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YCJIOBUA BBIITYCKA U OBCJIY KUBAHUA IIVIATEX KHBIX KAPTOYEK

Hacrosimue YcnoBus BblycKa M 00CITYKHBaHUS IUIATEKHBIX KapTOUeK (Hanee — Y CIoBHUs) ABISIIOTCS
HEoTheMJIeMOM 4acTbio JloroBopa 6aHKOBCKOTO 00CTyXHBaHUS OM3HEC-KIMEeHTOB (nanee — JJorosop).

VYcnoBus onpenensoT 0cOOEHHOCTH M HOPSIoK mnpenoctasieHus bankom Kimenrty ycmyru mo
BBIITYCKY U OOCITy>KUBaHUIO CJIEAYIOIINX BUAOB IJIATEKHBIX KAPTOYEK:

e  KOPHOpAaTHWBHAs IUIATE)KHAs KapTOYKa NI IOPUAMYECKUX JIML, NpHUBs3aHHas K KapTodnomy
CYeTy IOPUIMYECKOTO JHUIla W TNpeJHa3HaueHHas JUIsl OIUIaThl PACXOJ0B, CBSA3aHHBIX C OCHOBHOH
JnesTenpHOCThI0O  KimeHTa, B TOM 4YHcle HakIagHBIX, IPEICTaBUTENbCKUX, TPAHCIOPTHBIX H
KOMaHIHPOBOYHBIX PACXOJOB;

e [UIaTeXHass KapTOyka JUIsl WHAMBHAYalIbHBIX MpEIIpHHUMATENEH, MpeaHa3Ha4YeHHas JUIs
OCYILIECTBJIEHHUA NMPENPUHUMATENBCKON, aJBOKATCKOM, HOTAPUAIbHON U MHOMN AESTEIbHOCTH.

VYcnosus pasmeniensl Ha HTepHeT-pecypce baHka.

JloroBop M VYcCIoBHs SBISIIOTCSI AOTOBOPOM IIPHCOECIWHEHMS, 3aKII0YaeMbIM B COOTBETCTBHU C
nonokeHusIMU cTatbu 389 ['pakmanckoro xonekca Pecrrybnmku Kazaxcran, yciioBUs KOTOPOTO MOTYT OBITh
npuHATH KineHToM He MHaue, Kak ImyTeM MpucoennHeHus K J[oroBopy B I1€JI0OM Ha OCHOBAaHUU 3asBICHUS O
npucoeauHeHnn K JloroBopy (masee — 3asdBieHHE O NPUCOEAMHEHHMH), MONIMCAHHOIO B IIOPAIKE,
npeaycMoTpeHHoM JJoroBopoM. Ceeaenus o banke u Knuenre yka3piBatoTcs B 3asiBJICHUH O IPUCOCIUHEHUU.
IIpu 3TOM, 3asiBNeHNE O MpUCOEAMHEHNH, JI0roBOp U Y CJI0BHS pacCMaTpUBAIOTCS UCKIIOUUTENHHO B KAUeCTBE
€JMHOT0 IOKyMEHTA.

[onmucanne Knuentom (ero [lpencraButenem) 3asBieHUs O MPHCOSAUHEHUHN CBUACTEIBCTBYET O
TOM, YTO:

e  KumeHT mpounTan, MOHsI U npuHsul JloroBop u YciioBHs B HOJIHOM o0BbeMe, 0e3 Kakux-Tuoo
3aMEYaHUN U BO3paKCHU;

e JloroBop U YCIOBHS HE colepXaT Kakux-TuOo oOpeMeHWTeNnbHbIX aiusi KimeHra ycrnoBui,
KOTOpbIE OH, HCXOAS U3 CBOMX Pa3yMHO ITIOHHMAaeMbIX HHTEPECOB, HE IPUHsLT OBI;

e  KimeHT He BIpaBe cchUIaThCS HAa OTCYTCTBHE €ro moAamucH Ha /loroBope u (niam) YcaoBusx, B
TOM umcie npocrasieHHas CriocoOoM uaeHTU(HUKAINK, KaK J0Ka3aTeJIbCTBO TOro, uto [lorosop u YciaoBus
He OBUITM WM TPOYHUTAHBI/TIOHATHI/TIPUHATHL, eciu y baHka wumeeTcs 3asBiIeHHE O TPUCOCIUHECHUH,
nognucannoe Kinuenrom (ero IlpencraBurenem);

e  KuueHT cornamaercs co BCeMHU YCIOBUSIMH BBIITycKa U 00ciykuBaHus [1naTe)XHbIX KapToUek,
MpeyCMOTPEHHBIMU J[0roBOpOM 1 Y CIIOBUAMY;

e Bce mnonoxeHus JloroBopa u VYcCIOBHMII B IOJHOM Mepe COOTBETCTBYIOT HHTEpECaM H
BOJIeu3bsaBIIeHUIO KitnenTa;

e  KumeHTOM coOir0ieHbI BCe MPOLeyphl, HEOOXOAUMBIE TS 3aKJIt0YeHUs JJoroBopa 1 MpUHATHS
VYenosuil, a Takke Bolycka InarexxHoil kapTouKy;

e 3aximoudeHue JloroBopa u npuHATHE Y CIIOBUM, a TAKXKE UCIIOJIHEHUE UX YCIOBHH, B TOM YHUCIIE,
BBIITYCK U o0ciyxuBanue IlnaTexxHpIx kaproyek no JoroBopy u YciaoBusiM, He HAPYIIUT U HE TNPUBEAET K
HaApYIICHUIO YUPEIUTENBHBIX M HHBIX JTIOKyMeHTOB KitmeHTa u (Min) Tr000ro MoNI0KEHHs 3aKOHOIaTEIhCTBA
PecrryOnmku Kazaxcran u (nnm) npumeHnMoro k KimeHTy 3akoHO/1aTenbCTRa.

VYcnosus nonp3oBanus [InaTeskHOM KapTOYKON M COBEPIIEHUS ONEpalyil Mo HEW NMpeayCcMOTPEHbI
[IpaBunamu nmonb3oBanus mwiaTexxHoi kapToukoi (Ilpunoxxenune Ne 2 k Ycnosusim, nanee — [Ipasuna).

VYcnoBus ¥ IOPsIIOK okazaHusi bBaHKoM yciyru o onudpoBKe MIaTeKHON KapTOUKH MPETyCMOTPEHBI
YcnoBusMH 1o onuQpOBKE TUIATEKHONW KapTOUYKH, SMHUTUPOBaHHOW BaHKOM, M OSCKOHTaKTHOM orJiare c
ucnonb3oBanueM TokeHa (Ilpunoxenne Ne 3 k YcnoBusiM, ganee — Y cIoBus Mo ou(poBKe KAPTOUKH).

B VYcnoBusx ucnons3yroTcs MOHATHA, onpeneneHHble B Jloroope, IlpaBunax u YcCnoBusX 1o
onu(pPOBKE KAPTOUKH.

Bcee Ilpunoxenust k YcnoBusMm (Ipu WX HaJU4YWM), 3asBIeHHs, npuHAThe bankom ot Kinenra B
paMKax OKa3blBaeéMbIX baHKOM yciyr mo BBINycKy M oOcimyxuBaHuto IlinaTesxHOH KapTouku (IryTeM



MIPOCTABJICHUS COOTBETCTBYIOIICH OTMETKH baHka), SIBIAIOTCS HEOThEMIIEMO YacThio JloroBopa u Y clioBwid,
€CJIM UTHOE HE OTOBOPEHO B TEKCTE CaMOT0 3asBICHUS O MPUCOCAUHECHUH.

1. OBIIME ITOJIOKEHUSA

1.1. IInarexxnass KapTouka BBINYCKaeTcs baHKOM Ha OCHOBaHHMM TIpenbsiBIeHHOro Kimentom
3asBNeHUs O IPUCOEANHEHNH 110 YCTaHOBIIeHHOM bankoM dopme.

IIpu BBIMyCKe KOPIOPATUBHON KapTOYKH, MPEAHA3ZHAYECHHON NI OIUIATBI PACXOAOB, CBSI3aHHBIX C
OCHOBHOM JeATeIbHOCThI0 KilMeHTa, B TOM 4YHCII€ HAaKIAOHBIX, MPEACTABUTEIBCKUX, TPAHCIOPTHBIX U
KOMaHJMPOBOYHBIX pacxofoB, JlepaTenp IIaTe:KHOW KapTOYKH MOATBEPXkAAeT (DakT O3HAKOMIICHHS M
npusATHs Y cnoBuid, [IpaBwt u Y cinoBuii o onudpoBKe KapTOYKH, a Takke morydeHue [lmarexHoi kapToukn
MyTeM TONICcaHns 3asBleHNs Ha ToaydeHne uratexHoi kaprouku (Ilpunoxerne Ne 1 x YcnoBusam) wimu
nocpeactsoM KC/IU npu ucnonszoBanuu Cucremsl 950.

1.2. IIpu Beimmycke Ilnatexnoit kaptoukn bankom Knuenrty otkpeiBaetcst KapTounsiii cuet, mpu
orcyTrcTBUM AedcTByromiero Kaprounoro cuera. OtkpeiTue Kaproynoro cdera ocymiecTBiIseTcsl B
COOTBETCTBHU C Y CIIOBUSIMU OTKPBITHS, BEACHHS M 3aKPBITH TeKy1ero 6ankoBckoro cuera (IIpunoxenue Ne
1 Jorosopy). Hnst otkpwitus Kaproynoro cuera u Bbimycka I[lnatexxHoit kaprouku KimeHT Ttakke
npenocTasnsier banky umH(OpManMiO ¥ JOKYMEHTH B COOTBETCTBHM C TPEOOBAaHMSIMHU 3aKOHOAATENIBCTBA
PecrryOnmmku Kazaxcran n BHyTpeHHUMH HokyMeHTamMud banka. CTOpOHBI HACTOSIIAM yCTaHABIMBAIOT, YTO
VYcinoBust IPUMEHSIOTCSE K OTHomeHUssM CTOPOH IO BBIMYCKY M OOCTYXHBaHHIO [ImaTeXHBIX KapTouek,
BO3HUKIINM C MOMEHTA oAadu KineHToM nmepBoro 3asBiIeHUs O IPUCOECTUHEHNN.

1.3. JlepxarenaMu  IUIATEKHOHM  KapTOYKW  SBJSIIOTCS  (DM3MYECKUE  JIMLA,  SBILIOIIUECS
[MpencraButensmu Knuenra, u ykazanaeie Kiimenrom B 3asiBienun o npucoeaunennn. Tpedbosanus [JoroBopa
u YcioBuii pacnpoctpaHsioTcs Ha Kimmenta u [epxkatenedl miaatexHbIX KapTodek. KimeHT o0s3aH
03HAaKOMHTb Kaxkaoro Jlepskatens miaTexxHoi kapTouku ¢ JJoroBopom, Ycnosusimu, [IpaBunamu, ¥YcnoBusimu
o onrpoBke kKapTouku 1 Tapudamu, pasmemeHHsIMI Ha IHTEpHET-pecypce baHka, 1 HeCTH B IOHOM Mepe
OTBETCTBEHHOCTH 3a coOmojeHne [lepkareneM IUIATE:KHOW KapTOUKH COACPKAIIUXCS B HUX TpeOOBaHUH.
KnueHT BnpaBe Ha OCHOBAaHMHM NMHCBMEHHOTO 3asIBICHUS aHHYJIHUPOBaTh Jr00yr0 [lnarexHyro KapTouky B
MOpSIKE, YCTAHOBICHHOM Y CJIOBHSMHU M BHYTPEHHUMH TOKyMEHTaMu baHka.

1.4. Brigaua mnarexxHoit kapTouku Kinuenty//lepikaTelio miaTeXHOW KapTOUYKU OCYIIECTBISCTCS B
TedyeHue 5 (mATh) paboymx IHEH ¢ MOMEHTa IMpeaocTaBieHus KIMEeHTOM COOTBETCTBYIOIIETO 3asBICHUS B
bank. [Inarexnas xapTouka sBIsieTCS COOCTBEHHOCTHIO baHKa U, B COOTBETCTBHHM C yclIoBUAMH JloroBopa,
nepenaercst Knmenty/ Jleparenro IUIaTEXKHOW KapTOYKH BO BPEMEHHOE TIOJNB30BAaHWE M BIaJicHHE.
[TnaTexxHast KapTOUKa MOJUIEKHUT 00s3aTeNIbHOMY Bo3BpaTy Kimentom/ JlepikaTesneM ruiaTe:KHONW KapTOUKU B
bank B cpok m B mopsake, npeaycmorpeHHbIM JloroBopom. PIN-kon ycranasnmuBaercsi [epxarenem
TUTATEXHONW KAapTOUKM CaMOCTOSITEIBHO B COOTBETCTBHM C HWHCTPYKIMEH, pasMmelleHHoW Ha IHTepHeT-
pecypce.

1.5. HeBoctpeboBanHas Ilnarexnas kaprouka B TeueHHe 6 (LIECTH) MECSLEB CO JIHS €€ BBIIYCKa,
YHUUTOXKaeTcsl baHKOM B COOTBETCTBHHY C BHYTPEHHUMH TOKyMEHTaMu baHka.

1.6. TTo ucreuenuto cpoka aedctBusi [lnaTexHOW KapTOYKH, KOTOPBIA YyKa3bIBaeTCs Ha IJUIIEBOM
cropoHe [lnarexHoii kaprouku, [lnaTexkHass KapToUyka MOKET OBITH TIEPEBBINYIICHA HA OYEPEHON CPOK B
nopsizike, IMpeaycMoTpeHHoM YcnoBusimMu U IlpaBunamu. Bwimyck/mepeBbimyck IlnaTeskHBIX KapTouek
OCYIIECTBIISIETCS IPY YCIIOBUM OILIaThl KIIMEHTOM KOMHCCHOHHOTO BO3HArpakJaeHusi baHka B COOTBETCTBUHU
¢ Tapudamu.

1.7. IlepeBbimyck [InaTexHbIX KapTOYEK OCYILECTBISETCS B MOpsAAKeE, ycTaHOBIeHHOM [IpaBuinamu u
BHYTPEHHHMHU JOKyMeHTaMu banka. Ilpm 3TOM, BO3MOXXHOCTH/HEBO3MOXHOCTH HepeBblmycka IlnaTexxHoi
KapTOuKu ompenensercs baHkoM B COOTBETCTBMM C BHYTPEHHMMH AokKymMeHTamu banka. KnmeHT Bmpase
OTKa3aThCs OT NepeBblycKa [InaTexxHol KapTOUKH 10 HCTEYEHNH CPOKa €€ AEHCTBUS ITyTeM NPEAO0CTaBICHUS
B baHK muceMeHHOTO 3asBiIeHUs He MeHee YeM 3a 30 (TpuALaTh) KaJeHAapHbIX ITHEH 10 MCTEUYEHHs CpoKa
nerictus IlnarexxHoil kaprouku. Ilpu HanMuum 3am0keHHOCTH 1o Takoil [lnatexxHol kaprouke, KimmeHt
o0s3yeTcst ee moracuth. B cimydae HewcmnomHeHuss KimeHTOM mMpeaycMOTpEeHHON HACTOSIIUM ITyHKTOM
YcnoBuit 00s13aHHOCTH, [loTOBOp IEHCTBYET B COOTBETCTBYIOIIEH YacTH 10 MOJHOro ucroiHeHus: Kimenrom
CBOMX 00513aTEIICTB.

1.8. Tlepepbinyck [lnarexxHOW KapTOUKM B CiIydae ee yTepH, Kpaxu 0o 1o xenanuto KineHra, B
TOM YHCJIE MOCJe MOoceleHus JlepkaTensMH IJIaTeXHBIX KapTO4eK CTpaH C TIOBBIIIEHHBIM PHCKOM,
OCYIIIECTBIISIETCS. HA OCHOBAHWU COOTBETCTBYIOIIETO MMCBMEHHOTO 3asiBIeHNs Knuenra.

19. B cnywyae wHesBkum Kiuenra (B swmme /JlepkaTenst IUIaTEKHOW KapTOYKH JIMOO HWHOTO
IIpencraButens Knuenta) B bank mns momydenust IlmarexHod KapTouku B cpok Oomee 6 (miecTw)



KaJCHAApHBIX MECSALEB CO [HS MoJauu 3asBICHHS O TPHCOCIUHEHWH, baHK BIpaBe aHHYJIHPOBATbH
HeBocTpeOoBanHyto [lnmarexnyro kaprouky. Ilpm 3ToM KOMHCCHOHHOE BO3HarpaxkieHue banka 3a
BBIITYCK/TIEpeBbINYCK [1maTexHoi KapTouky He BO3BPAILAETCS.

1.10. IInarexnas kapTodYKa siBJIsieTCsl coOCTBeHHOCTHIO baHka u Beigaetcs [eprkaTelto miaTexxHomn
KapTOYKH B COOTBETCTBHU C YcnoBusMH U IIpaBuimamu TOJNBKO Kak CpENCTBO JIOCTyMa K JIEHbraM Ha
Kaprounom cuere. Knmment (B nmume Jepskarens miarexxHoi kaprouku audo uHoro [Ipencrasurens Kinnenta)
00s13aH BepHyTh [InarexHyro kapTouky B baHk B ciydae ee aHHYIHPOBaHMS, B MHBIX NPELyCMOTPEHHBIX
VYcnoBusaME citydasx.

1.11. basvk BmpaBe YCTaHAaBIWBAaTh OTPAHWYCHHSA/3AMPETHI HAa IPOBEIECHHE OTAEITHHBIX BHIOB
[InaTexHBIX TpaH3aKLUH ¢ UCHOIb30BAHUEM OTIENBHBIX THUIOB IlnarexHbix kaprouek. [lopsmok u ycnoBust
NPUMEHEHUS] YKa3aHHBIX OrPaHMYCHUI/3alPETOB YCTaHABIMBAIOTCS BHYTPEHHUMHU TOKyMeHTamMu baHka u
pasmematorcs Ha MuTeprer-pecypce banka. Hactosimum KinueHT nmonrBep:kaaeT 03HAKOMIICHHUE U COTJIacHe
C MOPSAAKOM M YCIOBUSIMH HCIIOJIB30BAHUS OTHENBHBIX THIOB KapTouek ¢ yueTom ycraHOBIeHHBIX bankom
OTpaHUYCHHI/3aIIPETOB.

1.12. bBask BmpaBe mnpenoctaBUTh KiMEHTy BO3MOXHOCTH OCYHIECTBUTH TOKEHH3ALMIO ISt
nmanpHenmero copepmeHus [lnarexxHpx TpaH3zaknuii ¢ ncrnois3oBanueM TokeHa (MoOHIBHOTO YCTPOICTBa,
Ha KOTOPOM XpaHUTcs TOKeH) B MOpsAIKe U Ha yCIOBUSIX, YKA3aHHBIX B Y CJIOBUSX IO OUU(PPOBKE KAPTOUKH.

1.13. TIlpunsaroe bankoMm 3asiBneHHs O TNPHUCOCTUHEHUH SIBISAIOTCS HEOTHEMIIEMOW YacThIO
Horosopa.

1.14. B cnyuasx, OpenyCMOTPEHHBIX BHYTPEHHUMH JOKyMeHTaMu baHka, mpu NpoBeaeHUH
HdepxarenemM T1UIaTe:KHOW KapTouku IlmaTexXHBIX TpaH3aKIWH M0 OIUlaTe TOBapoB/yCIyr (IepevyeHb
[InaTtexxHbIX TpaH3akUuil omnpenenseTca baHKOM CcaMOCTOSTENbHO W JOBOJWUTCS 1O CBEICHUS
Kimenra//lepxaTens miaTe:xXHOM KapTOUKH IMyTeM pa3MenieHns napopmannn Ha MaTepHeT-pecypce banka ¢
ucrnonb3zoBanueM IlmarexHoil kaprouku bankom 3a cuer cpenctB banka Ha IlnarexxHyro KapTOuky
sauncisiercs CashBack). CashBack 3aumcnsiercst B pasmepe W Ha YCIOBHSIX, YCTaHABIMBAacMbIX baHKOM
(mapOpManms pazMeriaercs Ha MHTepHET-pecypce banka, mo dakTy 00paboTku (GHUHAHCOBOTO JOKYMEHTa B
coorBerctBuu ¢ npaBwiamMu MIIC). Tumer Kaprouek, mo kotopsiM bankom 3aumcisercs CashBack,
omnpeesnsoTcss baHKkoM caMOCTOSTENBHO.

1.15. Kimenr o6s3yercs BepayTh banky CashBack B ciayuasx:

a) OCYIIECTBIEHHS BO3BpaTa/oTMEHHI [ImaTe:xHOM TpaH3aKINH, TIPH MPOBEIEHUH KOTOpoit bankom
obu1 3auncien CashBack, BHe 3aBUCIMOCTH OT MPUYHH TAKOT'O BO3BPaTa/OTMEHBI;

0) wuznuuIHero/omuoo4YHoro (HekoppekTHoro) 3auncienus CashBack BHe 3aBucumoctu ot
MIPUYUHBI U3JIHITHETO/0MTHO0YHOTO (HEKOPPEKTHOT0) 3aUNCIICHUS.

Bosspar CashBack ocymiecTsisiercst B mopsiike, yCTAaHOBIEHHOM ITyHKTOM 2.3. Y ClIOBHH.

1.16. Kimenrt BupaBe oTkasarbes oT moiydenust CashBack mytem ykasaHus COOTBETCTBYIOMIEH
uHpOpMauKu B 3asBICHUM O NPUCOCAMHEHHM NpH Bbimycke [lnmarexHol KapTOuku Wiu B 3asBICHUHM Ha
3aKpBITHE CUeTa W/WIKM U3MEeHeHHe AaHHbIX Kinnenra npu Hanumuuu [lnatexxHol KapTOUKH.

1.17. Tlpum 3akpeitum IlmatexxHoil kaproukun mo wuHHNMAaTUBe KimneHTa 10 3aBeplieHHs
KaJICHIAPHOTO Mecsla, HAYMCIICHHBIN B TEKyIlleM KaieHaapHoM mecsitie CashBack we BeimiaunBaetcs.

1.18. B geHp momaum 3asBieHHA Ha 3akpbiTHe cuera KimeHT nomxeH cnatbh Bce llmaTexHble
KapTOYKH, BBHINYIIEHHBIE B COOTBETCTBUHU C HACTOSIIMMHU ¥YCIOBUAMHU U JloroBopom, mpeaoctaBuB B baHk
3as1BJICHUE Ha 3aKPbITHE cYeTa W/Uii n3MEHEeHne TaHHbIX Kinenra.

1.19. IlnarexHble KapTOUKW, NpeJaHHble B baHk B cooTBeTcTBHM C myHKTOM 1.16. YcnoBuii
MIOJUIEXKAT 3aKPBITHIO IPH YCIIoBUU OTCyTcTBUs OBepapadra n/unu apyroi 3agomkenHocty Kimenra nepen
bankoMm, a KapTouHbIil cHeT MOAJNIEKUT 3aKPBITHIO TTOCIIE MCTEYEHUS CPOKA, YCTAHOBJIEHHOTO baHKOM s
YperyJIupoBaHus CIIOPHBIX OIEpanui.

2. B3AMMOPACYETBI KIIMEHTA C BAHKOM U INOPAJTOK ITPOBEJIEHUA
IJTIATEJKHBIX TPAH3AKITAM
2.1. 3a ycayru, npezaocrasisieMbie BaHKOM B COOTBETCTBUH ¢ YcioBusiMH, KiMeHT o0si3yeTcs
orJiauyuBaTh baHKy KOMHCCHOHHOE BO3HArpaxaeHne (KOMUCCHIO) B COOTBETCTBHH C JICHCTBYIOIIMMH Ha JaTy
coBepueHus onepanuu Tapudamu.

2.2. Tapudsr npenocrasisitorcst bankom Kimenty no npussatust 3asBieHHs O NPUCOEAWHEHHHU.
Wzmenenus B Tapudsl BHOcsiTca bankom B mopsanke, ycranosineHHOM [loroBopom. Hacrosmmm Knuent
MONTBEP)KIAaeT, 4TO O3HaKomiieH ¢ Tapudamum M coriiaceH ¢ UX pa3MepoM, MOPSAKOM H3MEHEHHS U
MPUMEHEHUSI.



2.3. bank cnuceiBaeT cyMMBbl [lmaTesKHBIX TpaH3aKLIUH, KOMUCCHOHHOTO BO3HarpaxaeHus baxka,
JEHbIH, OLIMOOYHO/HEKOPPEKTHO 3auucieHHble Ha KapTounelld cueT nau00 OmMOOYHO TONyYEHHBIE C
ucnonp30BaHneM Oankomara/POS-TepMmuHanma cBepx CyMM, 3alpoIIeHHBIX JlepikaTerneM IDIaTexHON
KapTOYKH M YKa3aHHBIX B KOHTPOJBHOM deke Oankomara/POS-Tepmunana (He3aBUCHUMO OT PUYUHBI TAKOTO
omMO0YHOTO/HEKOPPEKTHOTO 3a4MCIICHUSI/TIONTyYeHH s ), JTIO0YI0 3a10ibkeHHOCTh Kinenrta mepen bankom B
MOpsIIKE, YCTAHOBIEHHOM J[0roBOpOM.

2.4. Tlpu mnposenenun IlnatexxHbIX TpaH3akiuil JlepkaTenb IIATEKHOW KAapTOYKU IO CBOEMY
YCMOTPEHHUIO pacropsbkaercsi AeHbramMu Ha KapTtounom cuere/IlnarexHoll KapTouke B Mpenesax JIMMHTA,
ycTaHOBIEHHOTO baHkoM ¢ yaeTtom TpeboBanuii Y ciosuii, JloroBopa u [Ipasui (nanee — [ImatexxHprit tTMMHAT).
KimeHnT caMOCTOATENPHO KOHTPOIMPYET IIENIEBOE HMCIOIb30BaHME JlepiKaTelns MM IUIATEKHBIX KapTOYeK
cpenctB Ha Kaprounom cuere. Ilockonbky [lepxarens ImiaTexHOM kapTouku siBisercs IIpeacraButenem
Knuenrta, KnueHnt He BipaBe ocnapuBaTh [lnaTeskHble TpaH3aKIMU 1O MOTHBY HELEIEBOTO MCIIONB30BaHUS
JepxareneM IaaTexxHON KapTOYKH cpelicTB Ha KapTouHoM cuere.

2.5. Tlo uannuupoBaHHbM [InarexxHeiM Tpan3akiusaM bank Bmpase OnokupoBaTh Ha KapTounom
CYeTe JIEHBI'W Ha CyMMy ABTOpU3aluu® (C y4€TOM KOMHCCHOHHOTO BO3HarpaxkaeHus banka) 1o mosydenus
MOATBEPKAAIOUIMX JOKYMEHTOB 1O mpoBeacHHOM IlnatexxHoir Tpanzakuuu. [Ipu 3TOM cymMBl,
3a0nokupoBanHble Ha KapTounoMm cuere, MOTyT OBITh ciMcaHbl baHKOM B TOM YHCIIE€ W HOCIE MOJIYYEHUS
bankom 3asiBieHus o OinokupoBanuu [1narexxHoi KapTOUKH.

2.6. Cymma ABTopH3auuu UcKiItoyaeTcs u3 cyMmsl IlnatexHnoro aumuta Knnenra no u3batus ee ¢
KaprouHoro cuera Mo OCHOBaHMSAM, MPEILyCMOTPEHHBIM YCIOBUSMH, JHOO0 a0 mnomyueHus bankom
MOTBEPKICHMUS, YTO IJIATEX HA CyMMYy ABTOPH3allMU HE ObLT COBEPIIICH.

2.7. B cnyuyae ormensl [lnarexnoil Tpanzaknuu, bank 3auncnser Ha KapTouHblid cueT neHBIH,
BO3BpaIlaeMble OeHepuIIMapoM, Mo Mepe U B CyMME HX NOCTyIUieHusa B baHk. B ciydae ominuns BamtoThl
[InaTe>xxHOW TpaH3akUMU OT BadloThl KapTouyHOro cuera, 3a4uCiCHUE JACHET HA COOTBETCTBYIOLIUHI
KaprouHslii cuet ocymiecTBIsieTcsl 0 0OMEHHOMY KypCy, YCTaHOBJICHHOMY BaHKOM Ha MOMEHT COBEpIICHHUS
oIrepanuy B JaTy NOCTYIJICHUs JeHeT B baHK.

2.8. Bamora pacueroB bamka ¢ MIIC mo IlmarexspM TpamzakiusMm onpenensercs MIIC
CaMOCTOSITETIbHO B coOTBeTCcTBUM ¢ npaBuiiamu MIIC. Heo6xomuMocTh KOHBEpTallMU BatOThl [LnarexHoi
TpaH3aKIUHU B HHYIO BaJItOTy pacueToB onpenensercs MIIC caMocTosATeNnbHO, KOHBEPTALUS OCYILECTBISIETCS
0 KypCy U B OPAJIKE, YCTAHOBIEHHBIMU cOOTBETCTBY0IIEH MIIC Ha MOMEHT ABTOpH3aLMK U BEICTABICHUS
MOATBEP)KAAOMKX J0KyMeHToB. CyMMa M BamoTa pacueToB Mo [lmaTeskHoW TpaH3aKIMM YKa3bIBaeTCs
cootBerctBytoieit MIIC ¢ yuetom komuccun banka 3a koHBepTanmio B cooTBeTcTBUM ¢ Tapudamu. [Tpu sTom
bank He HeceT oTBeTcTBEHHOCTH nepen Kimentom/[lepskarenem ruateskHoi kapTouku 3a aevictsust MIIC no
KOHBEpTallMu BamioThl [ImaTeskHOM TpaH3akLMKM B BAIIOTY pacdyeToB, B TOM 4YHCIE 3a OTIMYUE BaIOTHI
pacueToB 1o [InaTexHoi TpaH3aKIMK OT BaOTHl ABTOpH3aruu. [Ipu sTom:

a) ecnu BamoTa [lnmarexHoil TpaH3akuuu nuOO BamoTa pacueToB no llnmarexHoil TpaH3akumy,
ykazaHHas coorsercTByromel MIIC B 3anpoce Ha ABTOpH3aLUIO, OTJIMYAETCA OT BaoThl KapTouHoro cuera,
K KOTOpOMY BbITylieHa [Inarexnast KapTouka, KOHBEpTalus BAIOTHI [1maTexHO# TpaH3aKIuU JTHOO0 BaTFOTHI
pacueToB, YKa3aHHOH B 3ampoce Ha ABTOpH3AIlHIO, B BaIOTy KapTO4HOTo cyera ocymiecTBIseTcs Mo Kypey
baHka, ycTaHOBIIEGHHOMY Ha MOMEHT ABTOpH3alMM, ¢ B3MMaHUEM KOMHCCHOHHOIO BO3HArpa)<IcHUS 3a
KOHBEpTALHUIO B cooTBeTcTBHHU ¢ Tapudamu. Cymma U BatoTa ABTOPH3AIUN MOXKET OTIMYATHCS OT CYMMBI U
BAJIIOTHI IpoBeieHHOM [ narexxHoil TpaH3akuy;

0) cnucanue aeHer ¢ KaproyHoro cuera, K KOTOpoMy BbimylleHa llmarexHas kapTodka, IO
npoBefieHHON [lmaTexxHoit TpaH3akium (C yderom Komuccwii baHka B coorBerctBum ¢ Tapudamm)
OCYILIECTBJISICTCSI HA OCHOBAaHUHU IMOJTBEPKJIAIOIINX JJOKYMEHTOB MO MpoBeaeHHoU [lnaTexxHoil TpaH3akiuu
no kypcy baHka, ycTaHOBIEHHOMY Ha MOMEHT chucaHus jJeHer ¢ KapTodHoro cuera, ¢ B3MMaHHEM
KOMHCCHOHHOT'O BO3HArpaX/ICHUsl 3a KOHBEPTAILMI0O B COOTBETCTBUM ¢ Tapudamu. Bamora u cymma,
yKa3zaHHas B MOATBEPKIAIONINX TOKYMEHTaX 1Mo MpoBeAeHHOM [1naTexxHo# TpaH3aKI|H, MOXKET OTJINYaThCs
OT BaJIIOTHI U CYMMBI IIpOBeAeHHOI [1naTexxHoi TpaH3akuy U ABTOPH3AIHH.

2.9. Ecau BamoTa KapTO4HOTO CUET HE COOTBETCTBYET BaOTE IpoBeaeHMsI I lnaTexHoi TpaH3akuy,
Bank ocymecteisier KonBepTamuio no Kypcy npoaaku/IOKyIK1 BaJllOThI, ycTaHOBIEHHOMY baHkoM Ha naTy
u BpeMsa noctymieHus B bank [lnarexxHOro moKymMeHTa, COCTaBIIEHHOTO MPH OCYIIECTBICHHWU TUIATEXa C
ucnonabp3oBaHueM [lnaTexHol KapTOUKH.

! Paspeienne Banka Ha poBe IeHUE TPAH3aKIKH, TI0ATBEPKIAIOLIEE TTPaBo JlepkaTes IIaTeKHOM KapTOUYKH Ha OILIaTy
TOBapoB/yciyr/pabor



2.10. Ilpu BO3HMKHOBEHHMH 33J0JDKCHHOCTH IO KypCOBOHM pa3HHUIE B PE3yJIbTaTe COBEPIICHUS
[InarexxHOM TpaH3aKUIUK B WHOCTpaHHOH BamroTe, KineHT mpuHuMaeT Ha cebs 00513aTebCTBO BOSMECTHTh
baHKy BO3HHKIIYIO KypCOBYIO Da3HHIy IO KOHBepTanmud (P €€ BO3HUKHOBEHHH) (330JKEHHOCTH) B
TeueHue 7 (cemu) paboueld aHel ¢ nmaTel mposeneHus [lnaTesxHOW TpaH3akUuu, MyTeM oOecredeHus Ha
KaprouHoMm cuere HeoOxoauMoit cymMMbl AeHer. KiueHT npenocrasisier banky cBoe 6€30T3bIBHOE COTIIacue
Ha crnycaHue baHKoOM 3a0PK€HHOCTH 10 KypCOBO pa3HHIE [0 KOHBEPTAlUU IIyTeM IIPSIMOTO 1e0E€TOBaHUs
OankoBCcKHX cueToB KimeHTa, OTKPHITHIX B baHke, Ha ocHOBaHWU J[oroBOpa M Y CIIOBUI, KOTOPHIC SBIISTFOTCS
JOCTaTOYHBIM NOATBEPKACHUEM BO3HUKHOBEHHS 00s13aTenbeTBa y Kinenra nepen bankoMm mo Bo3MerieHUro
KyPCOBOM pa3HUIIBI IO KOHBEPTAIUH (33I0JKEHHOCTH).

Ilon xypcoBoii pa3sHMLEl IO KOHBEPTALMM CIEAYET MOHUMAaTh CyMMY, YMHOKEHHYIO Ha pa3HHILY
(TONOXUTENBHYIO) MEXIy KypcoM baHka MO MOKyNKe WHOCTPAaHHOUN BaIOTHI, JEHCTBOBABIIMM Ha MOMEHT
npoBeneHus [Inarexxnoit TpaH3akuuu U KypcoMm baHka Mo MOKyIKe HHOCTPaHHOW BajIOTHI, IeHCTBOBABILIUM
Ha MOMEHT I0JIy4eHHUs1 baHKOM MIaTeXHbIX JOKYMEHTOB.

Jns monmydeHus: MHPOpPMaMK O JaTe moiydeHusi baHKOM TUIaTeXHBIX JTOKYMEHTOB B OTHOILCHHU
CYMMBI IIOTIOJTHEHHUS, & TAKXKE O Kypcax IMOKYNKH HHOCTpaHHOH BamoThl baHka, 1efiCTBOBaBIIMX HA MOMEHT
npoBeneHus [lnare)xHOM TpaH3akLMU 3a CUET CyMMbI IIONOJHEHUS M Ha MOMEHT mosydyeHus bankom
IUTATEXHBIX JOKyMEHTOB, Kiinent Bopase oOparuthest B baHk.

2.11. bank yBegomser KimenTa o Tom, uto ocymecteisiemble Kimenrom/leprkatenem miaTexHoil
KapTOUKH OTepannu (Kaxaas/mobas):

a) Moryt Hectu ans KimenTa/JlepkaTens miaTe:XHOW KapTOUYKH PUCKH (BKIIOYAs TIOTEPIO JCHET),
CBsI3aHHbIC C MOIICHHUYCCKUMU I[eﬁCTBHﬂMH TPETbUX  JIUII, B TOM YUCJIC TIIpU TMCPEBOAAX
Knuentom/JlepkaTenem IiaTeKHOW KapTOUKU ACHET B MOJIb3Y TPETHUX JIMII C UCTIONB30BaHuEM [lnaTexHoi
KapTOYKH (€€ PEeKBU3UTOB);

6) w™oryt Hectn ans KimenTa/JlepkaTens miaTe:XHOW KapTOUYKH PUCKH (BKIIOYAs TIOTEPIO JCHET),
CBsI3aHHBIE C ocyliecTBiIeHneM Kimentom/JlepikaTeneM MmiaTexXHOW KapTOUKH epeBo/Ia JCHET MOJ1 BIHSIHUEM
(mo mpoce0e) TpeThHX JWI, B TOM 4YHCIE, NPEACTABISIONIMXCA pPaOOTHUKAMH TOCYAapCTBEHHBIX,
MPaBOOXPAHUTEIBHBIX U MHBIX OPraHOB/OpraHu3anuii Wi 6aHkoB (B ToM uncie baHka);

B) MOrYyT OBITh OTMEHEHHI (IIepeBeleHHBIC NEHBIM BO3BpalleHbl Kimenty) mo mHunmaTtuee (110
PEIICHHIO) TMOTy4YaTessl JCHEeT 00 PEHICHUIO Cya.

KnmneHT noaTBepkaaeT, YTO O3HAKOMJICH C BBILIEYKa3aHHOW WH(pOpPMaLuel, HOHUMAaeT U IPUHUMAET
1101 CBOIO OTBETCTBEHHOCTDH BLINICYKA3aHHBIC PYUCKU U OTPAaHUYCHUA.

3. HNOPAAOK INPEJOCTABJEHUS NHPOPMALIUU IO ONEPALIAM
C UCITIOJIB30BAHUEM KAPTOYEK

3.1. bank unpopmupyer Knuenra 06 onepauusx myTeM npeaocTaBieHns Brimucok.

3.2. Tlpu nmoxkmroueHnn yciayru «SMS-yBenominenne» uHpopmaius o [I1aTexHBIX TpaH3aKIUsX,
COBEPIICHHBIX C HCIONb30BaHUEM [lnaTexHOW KapTOukW, HampaBisieTcs Ha HoMmep TenedoHa,
npenocTaBieHHbI KimmenToM criocobamu, yctanoBiaeHHBIME barkoM, B Buae SMS — coobmenus wiu Push —
yBenomienusi. Hacrosimum KimeHnt mnpenocraBnser baHky coriacue Ha TpegocTaBieHue bankom
uHpopmarmu mo KaprouyHomy cuery IO0OMY TpeTheMy JHILy, B TOM uuciie JlepkaTenro TUIaTe:KHON
KapTOUKH, (PAKTUYECKU MOJYUUBIIEMY TaKyl0 MH()OPMALHMIO B pe3yibTaTe COBEpIICHNsT baHKOM IeiCTBHH,
NPEyCMOTPEHHBIX HACTOSIIIMM IMTyHKTOM Y citoBuid. Hactosmmm KireHT noaTBepxaaeT, YTo 0CO3HAET PUCK
HECaHKIIMOHUPOBAHHOTO TOIyYEHHsI TPETHHMH JINIAMH UH(POpMAIMH, HAITpaBJsieMoil baHKOM 10 OTKPBITHIM
KaHaJlaM CBSI3M B COOTBETCTBUH C HACTOSALIMM IIYHKTOM J[oroBopa, v IpUHUMAeET Ha ce0st TaKOH PHUCK.

3.3. Yeayra «SMS-yBenomiieHre» NpeNOCTaBISIETCS B COOTBETCTBUM C JIEHCTBYIOIIMMH Ha JaTy
npenocTapiieHus ycayru Tapudamu.

3.4. Ilpu oTCYTCTBHM WJIM HEAOCTATOYHOCTH JieHer Ha KapToyHOM cuere Ui ciMcaHHs KOMHUCCHH,
Bank uMeeT mpaBO NPUOCTAHOBHUTH IpPENOCTaBlIeHHE YCIyru Oe3 yBeaomuieHus KimeHTa [0 MOJIHOTO
noramenuss KinueHtoMm  oOpa3oBaBiielicss  3aj0JpkeHHOCTH. [locnie  moramieHus  3a0JDKEHHOCTH,
NPEZI0CTABIICHUE YCITYTH BO30OHOBIISIETCSI:

a) mpu mepeBbimycke llnaTexHOW KapTOYKM C HOBBIM HOMEpOoM yciyra «SMS-yBemomiieHue»
aBTOMAaTHYECKH MOAKIIOYAETCS K MepeBhlnyeHHon [lnaTexxHoi kapTouke;

0) Tpu ITOCPOYHOM 3aKphITUH [lMaTeKHOW KAPTOUYKH aBTOMATHYECKH IPOU3BOJIUTCS OTKIIOYCHUE
yenyru «SMS-yBenomnenue». [Ipu sTom komuccust banka 3a okazanue yciyru «SMS-yBegomiieHue» He
BO3BpAIIACTCS;



B) mnpu OnokupoBke Ilnmarexnoil kaprouku, ycmyra «SMS-yBemomieHue» MNPOAOIKAET
NPEIOCTaBIATECS A0 pacnopsbkeHuss Knmenta o0 otkmoueHnn yeinyru «SMS-yBemomnenue», n1mbo 10
MOMEHTa 3aKkpbIThs [naTexxHOM KapTOUKH.

4, IMPABA U OBA3AHHOCTHU CTOPOH

4.1. KnueHT Brpase:

411 ofOpamarbcs B bank ¢  yCTHBIM  WWIM  THUCHBMEHHBIM  3asBJICHHEM O
OnoxupoBaHNM/pa30aokupoBaHuy IlnaTexHON KapTouku B mOpsAke, IpexaycMoTrpeHHoM llpaBuwiamu u
Ycnopusmuy,

4.1.2. 1npyd HAIMYMKA BO3PAXKCHHMH IO NpoBemecHHOW IlnaTexHOM TpaH3akiuu B TedeHue 30
KaJICHTAPHBIX THEH co mHS hopMupoBaHus Beimickn, HO He mo3aHee 40 (copoka) KaleHOapHBIX THEH CO THS
npoBeneHus [lnaTexHoil TpaH3akUuK, TPEeIbIBUTh baHKy MPETEeH3HUIO M0 HEel ¢ MPHUIOKEHUEM UMEIOLINXCS
JOKYMEHTOB (CIIMIIOB, 4eKOB W Tak aaiee). lIperensun Knmenra, B Tom uncie moOble WHBIE 0OpalieHus
KmmenTa x banky, paccmarpuBaioTcsi baHKOM B CpPOKH, YCTaHOBJIEHHBIE 3aKOHOJATEILCTBOM PecmyOmuku
Kasaxcran;

4.1.3. o6pamarscs B bank ans Beimycka KapTouek;

4.1.4. monaBaTh 3aiBKy B baHk Ha cHsITHe/m3MeHeHWe [IMaTeXHBIX TUMHUTOB W OTPaHUYCHUHN I10
[InaTe>xHOW KapTOUKe B NOPSAKE, yCTaHOBICHHOM baHkoMm;

4.1.5. noaxmounth yciuyry «SMS-yBenomienue» B cooTBeTcTBHH ¢ Tapudamu;

4.1.6. monb30BaThCSI WMHBIMU IIpaBaMH, HE OTOBOPEHHBIMH B JaHHOH cTaTbe YCIOBHUH, HO
MpeTyCMOTPEHHBIC MHBIMU ITyHKTaMH Y cJI0BHH, JloroBopoM 1 3akoHOJaTensCcTBOM PecnyOnmkn Kasaxcran.

4.2. Knuent//lep:aresb MJIATEKHON KAPTOYKH 00513yeTCs:

4.2.1. ob6ecreunts ucnonb3oBanue [lnaTexxHol KapTouku B cooTBeTcTBUHM C mpaBuiamu MIIC,
3aKoHOAaTenbcTBOM Pecmryonuku Kazaxcran, Ycnosusimu, JloroBopom u [IpaBunamu;

4.2.2. npooauth llnaTexusle TpaH3akUuM B npenenax llmaTexHOro JMMHUTa B COOTBETCTBHHU C
YcnopusiMu

4.2.3. omnaunBath yeryru baaky B cootBetcTBuu ¢ Tapudamu;

4.2.4. 0e3yClIOBHO pacCUMTHIBATHCS MO l[ImaTe:KHBIM TpaH3aKIWSIM, TOATBEPXKACHHBIM HabOpoM
PIN-koga w/unu momnuceio Jlepxarens TIATeXHOM KapTOYKH, W/WIM C HMCHOJIb30BAHHEM PEKBU3HUTOB
[TnaTexxHOW KapTOYKH, H/WJIH C UCTIONb30BaHueM [lapois, /Wi ¢ UCrob30BaHUEM YCTaHOBIICHHBIX bankom
croco6oB JlnHaMu4yeckoil naeHTHPUKALUHN KITMEHTA, U/UITH C UCIIOJIb30BaHUEM OECKOHTAKTHBIX TEXHOIOTUH,
W/WIY TIOATBEPXKIEHHBIM Habopom nipaBuiibHOTO [Tapons 3D Secure/SecureCode;

4.2.5. obecrneunuTh JOCTAaTOYHOCTH CyMMBbI JeHer Ha KaprouyHom cuere, HEOOXOAMMOM st
WCIIOJIHEHHUS IUIATEXHOTO JOKYMEHTa IpPH OCYIIECTBICHHWH IUIATEXa C HCHOJb30BaHMEM llmaTexHoil
KapTOUKH, a Takxke crucanusi bankom cymm IlnatexHbIX TpaH3akOUi W KOMHUCCHOHHOTO BO3HArpaXIEHHS
banka;

4.2.6. B cimyyae yrepu HIM Kpaku llmaTexxHOll KapTOukd, a Takke NMPH HECAHKIHMOHUPOBAHHOM
noctyne k KaprouHoMy cyery, He3aMeUIMTENILHO yBeJOMUTh baHk, oOpatuBincs B otaenenus banka im6o
no3BonuB B Call-center banka (pexBu3uthl banka ykaszansl Ha MiHTepHET-pecypce banka). Kimuent/ [lepxkateinn
TUTaTEXKHON KapTOYKH HECET OTBETCTBEHHOCTH 3a [1maTexHble TpaH3aKIuy, oCyliecTRIeHHBIE o KapTouHomy
CYETY J10 BCTYIJICHUsI OJIOKUPOBAHUS B CUILY, M OCBOOOKAAETCS OT HEE C MOMEHTA BCTYIUICHUS OJIOKMPOBAHUS
B CHILY;

4.2.7. THMCBMEHHO yBelIOMHTh baHk 00 H3MEHEHHH IaHHBIX, B TOM YHCIIE CBSI3aHHBIX C M3MEHEHHEM
JaHHBIX Jlepikartesiei IIaTeXHbIX KapTOUeK, YKa3aHHBIX B 3asBICHUH O TIPHCOSTHHEHUH, HE O3/1Hee S (IISTH)
pabounx AHEH ¢ MOMEHTa MX HW3MEHEHHs, C NpPEAOCTaBICHHUEM [TOKYMEHTOB, MHOATBEP)KAAIOLINX 3TH
n3MeHenus. B cinyyae ecniu KinenT nnuiuupoai Hanpasiienue bankom nnpopmaiuu no Kaprounomy cuety
nocpeacTsoM yciryru «SMS-yBenomienue», KimeHT 00s13yeTcst HeMeAJIeHHO yBEJOMUTh baHk 00 n3MeHeHnn
HOMepa Tenedona;

4.2.8. npu momydyeHHH OT baHKa COOTBETCTBYIOIIETO YBEIOMIICHHS INPEKPATHTH IT0JIb30BAHUE
IInaTexHOM KapTOUYKOM B LIEISAX NPEAOTBPALEHUS MOIIEHHUYECKUX orepaluil o IlnaTexHbpIM KapToukam, a
TaKXe ClIeIoBaTh peKOMeHAauusM baHka B OTHOLIEHWH NMPEJOTBPALICHUS MOLICHHUYECKUX olepanuii. B
ciydae HecoOmoJeHHs TpeOoBaHMKM W peKoMeHAauuii baHka, W NpuW BO3HMKHOBEHHWH B CBSI3H C 3THM
MOIIICHHIYECKUX OIepanuii mo maHHoi IlmarexHoi KapTouke, Bce pacxombl banka, a Takke yriepo,
NpUYMHEHHBIH baHKy, moanexxuT Bo3menieHnio KireHToM B 0e3yCI0OBHOM MOPSAKE;

4.2.9. obecneunts coxpaHHOCTH [InarexHoi kaprouku, TaiiHy PIN-koaa v JaHHBIX, HAHECEHHBIX Ha
JUIeBOX U 000poTHOM cTopore [lnarexHon kapTouku (Homep IlnaTexxHoit KapTOUKH, CPOK ACHCTBUSA, UMS H
dammmusa, CVV/CVV2 xon u T.1.). He pasriamats unpopmaiuio o PIN-koge TpeTbuM Jiniiam, BKIIIOYas



pabotHukoB banka. 3ampemaercs 3amuchiBath PIN-kom Ha [lmarexxHON KapTOdke, a TaKXKe XPaHUTh €ro
BMecTe ¢ [1narexHol kapTouKoH;

4.2.10. ne nepenaBath [lInarexnyro kaprouky w/wnu PIN-kox B moib30BaHHE TpeThUM JnlaMm. B
ciydae mepenaud llmaTe)xHOHM KapTOUkd (ee pPEeKBH3UTOB) KOMY-THOO B mosb3oBanue W/mau PIN-
kona/KC/IU/3D Secure/SecureCode, 0TBEeTCTBEHHOCTh 3a Bce [lnmarekHble TpaH3aKIMU B MOJHOM OOBEMe
HeceT Kimment/JleprkaTenb mIaTeXKHOW KapTOUKH,

4.2.11. Bo3Menath B OE3yCIIOBHOM TIOPSIKE BCE PACXOJbl U CyJeOHbIC H3JICPKKHU, TOHECEHHBIC
bankom no Bune Kimenrta n/unu Jlepxarens miaTexxHOH KapTOUKH, a TAKXKE CBA3aHHBIE C OJIOKMPOBaHUEM
TlnarexxHol KapTOUKH,;

4.2.12. obpatutbes B BaHk ¢ 1enbio TiepeBbIycka/3aMeHbl [aTexkHOM KapTOUKH TOCIIE TIOCCICHUS
Jeprkatenem MmiaTe>XKHOW KapTOYKU CTPaH C MOBBIILICHHBIM PUCKOM;

4.2.13. e pomyckaTh BO3HHMKHOBeHUEe OBepapadTa, KOHTPOIMPOBATH PACXOJOBaHHE JCHET
Jep)xaTensiMu IIaTeKHBIX KapTOUeK;

4.2.14. B cnyuae Bo3HHKHOBeHHUs OBepapadTa He3aMeIUIMTENBHO MOTACUTh 33/0JKEHHOCTD Tepe[
bankowm;

4.2.15. o3HakoMuTh Kakaoro Jlepskarens IUIaTeKHOM Kaprouku ¢ JloroBopom, YcioBusMmu,
[Ipasunamu u Tapudamu banka, a Takke MOTYYHTh TUCBMEHHOE coritacue JleprkaTelns TiaTe)XKHOH KapTOUKH
Ha cOop U 00paboTKy baHKOM MX MEepCOHANBHBIX JaHHBIX (B TOM YHWCIE Ha TPAHCTPAaHWUYHYIO Tepenady
NEPCOHANBHBIX JAaHHBIX) A0 MPeroCcTaBIeHHs 3asBICHUS O IPUCOCANHEHNH,

4.2.16. Bo3BpatuTh I[lmarexHyo KapTouKy 1Mo mepBoMy TpeboBaHMio baHka (croco® HampaBlIeHHs
TpeboBaHus baHk BEIOMpaeT CaMOCTOSTENBHO);

4.2.17. HemeUIeHHO YBEJIOMUTh BaHK mpu oOHapy:KEHHH OMIMOOYHOTO MU3BATHS WIH OMIHUOOYHOTO
3a4MCIEHNs JeHer ¢/Ha KapTouHbIi cueT Wi mpu coBepiieHn: HecaHKIIMOHMPOBAHHOM OIepalnny, a TaKkxkKe
B ciiy4ae u3bsTus [1nare)xxHol KapTOUKH B IPEANPUATHSIX TOPTOBJIM U CEPBUCA, KACCOBBIX OTACICHUAX baHKka
win baHkomaroMm, a Takxke He3aMEUIMTENIbHO BO3BPAaTUTh baHKy [E€HBrH, OMIMOOYHO/HEKOPPEKTHO
3auncieHHble Ha KapTouHeli cyer, MO0 OMMOOYHO IONYYeHHBIE C HCIONb30BaHHWEM OaHkomaTa/POS-
TEpMHUHAJIa CBEPX CyMM, 3aIpOLICHHBIX JleprkaTeneM IIaTe)XKHOM KapTOUYKH M YKa3aHHBIX B KOHTPOJILHOM
yeke Oankomara/POS-tepmunana (HE3aBHCMMO OT MPHYHHBI TakKOro OLIMOOYHOTO/HEKOPPEKTHOTO
3a4HCIICHUS/TIOTYICHUS);

4.2.18. npenocraBisaTh baHKy KacCOBYIO 3asBKY Ha CHSTHE HAJMYHBIX JIEHET, MPU OOCITYy)XKHBaHUU B
KacCOBBIX OTAeeHusX baHka, B ciydasix, mpelyCMOTPEHHBIX 3aKoHoaTenbcTBOM PecyOnmku Kazaxcran u
BHYTPEHHHMH JIOKyMeHTaMu baHka, 10 3aBepiieHHs OnepalioHHOro JHs 3a 1 (0WH) JACHb IUIAaHHPYEMOTO
CHATHS HanuuHbIX JeHer ¢ Kaprounoro cuera KimeHTOM IOpHIMYECKUM JHLIOM, (QU3NYECKUM JIUIIOM,
OCYILECTBIISIIOIIEMY NPEAIIPUHIMATENIBCKYIO JeSITENbHOCTE 0e3 00pa30BaHus IOPUANIECKOrO JIHILIA,

4.2.19. npenocraisath baHKy JOKYMEHTBI, TOATBEPXIAIONINE II€Jb PAacXoja M HHbIC TpeOyembie
bankoMm cBeleHHs M JOKYMEHTBHI, B CIIy4asiX, IPELyCMOTPEHHBIX 3aKOoHOAaTeIbcTBOM PecniyOnuku Kazaxcran
¥ BHYTPEHHHUMHM JOKyMeHTaMu baHka, B TOM 4MClIe NPU CHATUM HAJIMYHBIX AEHET B TeueHue 1 (0gHOro)
KaJCHAapHOTO Mecslla CBEPX YCTaHOBJICHHBIX IPEJeNbHBIX Pa3MepoB, MPEIyCMOTPEHHBIX TPeOOBAHUSIMU
HOPMAaTUBHBIX MPABOBBIX akTOB PecryOnukn KazaxcraH, a Takke BHYTPEHHHX JTHUMUTOB baHka MO CHATHIO
HAJIMYHBIX JICHET;

4.2.20. npeaocTaBuTh MOATBEPIKIAIOIINE JOKYMEHTBI 110 BAIFOTHOM OIEpalli, OCYIIECTBICHHOH C
ucrosnb3oBanueM [lnarexxHoil xaprouku, B TeueHue 30 (Tpuanate) pabouux IHEH CO JHS MPOBEACHUS
onepauuil. B ciayuyae CHSATHS HAJIMYHOM MHOCTPAHHOM BaJIOTHI C KCIOJb30BaHUEM llnarexHoil kapTouku
NPEIOCTaBUThH JOKYMEHTBHI, TOITBEPKIAIOIINE IeTIb CHATHS HAJTMYHONH MHOCTPAHHOM BaJIOThI, B TedeHue 30
(TpumiaTti) pabounx THEH CO THS TaKOTO CHATHS,

4.2.21. npenoctaButh B baHk 3asBieHne Ha OnOKuMpoBKYy IlnmarexHoil KapTouku B ciydae
NpEeKpaleHnsl MOJIHOMOYUM JlepkaTensl TUIaTe:KHOW KapTOYKH, B TOM 4YHCJE B CBA3M C HIpPEKpallCHHEM
TpyIOBbIX OTHOUIEHUH ¢ KnmenTom. B cinyuyae oTcyTcTBUS Hamexalero yseaqomiieHns, KinueHTt Hecer Bce
PHUCKH, CBSI3aHHBIE C UCNOIb30BaHNEM [ itaTexHoil kapTouku JlepxkaTesieM IIaTeXHON KapTOUKH, U OTIepaliy
CUMTAIOTCA poBeaeHHbIMU KitneHTowMm;

4.2.22. BBIIOJNHATH, WHBIE O0S3aHHOCTH, HE OrOBOPEHHBIE B HACTOAIIEM pasJiene, HO
NpeyCMOTPEHHbBIE MHBIME TyHKTaMH Y clIOBUH, JIorOBOpOM 1 3akoHOAATENILCTBOM Pecnyonukn Kazaxcran

4.3. baHk Bnpase:

4.3.1. wuctpeboBaTh AOKYMEHTHI, IPEIYCMOTPEHHBIE 3aKOHOaTeNbcTBOM PecnyOnuku Kazaxcras,
JloroBopoM W BHYTpPEHHHMH JJOKyMeHTamMu baHka, HeoOX0JMMbIe JUIS BBITYCKA W IIPOBEJICHUS OTIEPAIUii 110
Kaprounomy cuery/ITnarexxHoi kapTouke;



4.3.2. 10 cBOEMY YCMOTPEHHIO ONPEAEIIATH crioco0 Bhimycka [1naTexHbIX KapToUuek (B 2JIEKTPOHHOM
BUJIE, HA TJIACTUKE U WHBIX (hopMaTax), epeBbITyCKaTh U IpenoctaBiaTs Kinuenty/lepkaTento miaTexxHon
KapTOYKH B TOH cnenndukanuy (B TOM Yucie BUAa, (yHKIIHHA, XapaKTePUCTHK, TU3aifHa U T.1.), KOTopas Ha
MOMEHT IePEBBIITyCcKa MPUMEHSIETCS/UCTIoNb3yeTcs: bankoMm a1t sSMUTHpYeMbIX UM [1naTeXHbIX KapTOYeK 1o
Horosopy;

4.3.3. 3abmokupoBath IlnmatexxHyro kapTouky w/miv KapToyHbId cueT (B TOM 4YKCIEe C TPaBOM
MOCTIEAYIOMIETO €€ UIBATHS U IpeKpalieHus Joropopa B OTHOCTOPOHHEM MOPSIKE) B CIIydae:

a) HecoOmonenus u Hapymenus Kiumentom/JlepikaTeneM IUIaTEKHOW KapTOUKW Y CIIOBHH,
JoroBopa n/unu [IpaBmi 1 mHBIX TpeOoBaHWii baHka;

0) momyueHus ysemomuiieHus ot Kimenra/llepikarens mimaTeXXHOW KapTOYKH 00 yTepe/Kpaxe
[TnaTexxHON KApTOYKH ¥ HECAHKIIMOHMPOBAHHOM HCIOIBb30BaHNH [lnaTe:KHON KapTOUKH;

B) NpU HECAaHKIUOHHUPOBAHHOM HCIONB30BaHWM [lmaTeXHOM KapTOYKM M COBEPIICHHHU
MMOJO3PUTEIBHBIX ONEpalnnid, BBIABICHHBIX baHkoM mpum MoHHTOpHHTE IlmaTexHBIX TpaH3akIuil (1o
BBISICHEHHS OOCTOSITETILCTB);

r) noxyueHus yBenomienus MIIC kacarenpHO KOMIpOMETalH JaHHBIX [ImaTexHoi KapTouKy,

) Hamm4aus 3370 pkeHHocTH KimnenTa mo mro0bIM o6s3aTenscTBaM nieper; bankoM, B TOM 9rcIie Ipu
obpazoBannu OBepapadTa;

€) HamM4uus 00CTOATENBCTB, KOTOPHIC, 0 MHEHHIO baHka, MOTYT npuBecTH K ymepOy s Kinrenrta
n/unu banka;

’K) HaJIW49us AOCTATOYHBIX MOM03pEeHUi B ToM, uTo [lnmarexxHas xaprodka w/wim KapTouHslii cuer
WCTIONIB3YIOTCS JJIsl COBEPIICHMS MOIICHHHYECKHUX OIEpaldid, Jieranu3aiiud (OTMbBIBaHUS) ACHET W/ HIIH
(UHAHCHPOBAaHUS TEPPOPUCTHUECKOHN JIETETHHOCTH;

3) OmMOOYHOTO/HEKOPPEKTHOTO 3aUnCiIeHns AeHer Ha KapTouHslil cyeT (He3aBUCHMO OT TPUYHHBI
TaKOT0 OITMOOYHOT0/HEKOPPEKTHOTO 3aUHCIICHHUSA);

M) B Cllyyae BO3HHKHOBEHHS CIIOPHOW CUTYallUH JI0 €€ Pa3peIleHHs;

K) B WHBIX CIIyYasx, IPeIyCMOTPEHHBIX 3aKOHOMATeNsCTBOM Pecmrybnukn Kazaxcran YcnoBusmu,
HorosopoMm u IIpaBunamy;

4.3.4. 1o cBOEMY YCMOTPEHUIO aHHYJIMPOBATh U/WIIM U3BATH [MaTexHyI0 KapTOUKy B CIydae:

a) HeucnoiHenus Kiuenrom o0s3aTenseTs 1o Jlorosopys;

0) HeomHOKpaTHOTO BO3HHWKHOBeHUs OBepapadTa Ha KapTounom cuere;

B) pacTtopxkeHus Jlorosopa.

4.3.5. He mpoBoauTh 0 KapTOuyHOMY CUETy Omepaiuy 3a4nCIICHIsI/CITUCAHUS JIEHET, eCITH:

a) OHM IIPOTUBOpEYAT 3aKOHOATeNbCTBY Pecryonmku Kazaxcran;

0) cymma llnmaTe:xxHOU TpaH3aKIIMKM C y4eTOM KOMHUCCHHM baHKa TIpeBBIIIaeT CyMMy JEHEr Ha
KapTtounowm cuere;

B) IlnmartexxHas kapTouka OJIOKMpOBaHA/aHHYJIMPOBaHA MO0 HUCTEK CPOK €€ IEHCTBUS,

r) KimeHTt umeer mpocpoueHHYIO HEMOTANICHHYIO 3aJ0JKeHHOCTh repen bankom o Jlorosopy,
VYcnoBusM win JTFOOBIM IPYTHM J0T0BOPaM/COTJIAICHHUM, 3aKIII0UeHHBIM ¢ baHkoM;

n) IlnatexxHast TpaH3akIus MO MHEHHIO baHka MoxeT mpuBecTH K ymepOy ans Knuenra w/wmm
banka;

e) ecnu g npoBeneHus [lnaTekHOW TpaH3aKNMM B COOTBETCTBHHM C TpeOOBaHUSMU
3akoHozaTesbcTBa PecryOnmkn KazaxcraH, MeXIyHapoOJHBIX JIOTOBOPOB, MEXIYHAPOJHON OaHKOBCKOM
MPaKTUKN WM BHYTPEHHUX JIOKyMEHTOB baHka TpeOyercss mnpenocraBienne Kimenrom B bank
JTOTIOJTHUTENBHBIX JTOKYMEHTOB U TaKUe JOKYMEHTHI He OBUIHM IPEJCTaBIIeHbI 0 TpeboBaHuio baHka (B ToM
YUCIIE O HAJIOTOBOM PE3UICHTCTBE);

k) HaJIMYMe CAaHKIMH MHOCTPAHHOTO TOCYAapCTBa WM MEXIYHApOAHOW OpraHM3alluH, JeicTBHE
KOTOPBIX pacnpocTpaHsercs Ha onepaiun banka n/unmn Kimenra;

3) HaJIN4uA HO)IO3peHHI7[, gro ITnarexnas TpaH3aKIUA ABJIACTCA MOIIIEHHUYECKON MITH IIPOBOJAUTCA
B IIEJSIX Jieran3anuu (OTMBIBaHHUS) JIOXOJOB, MOJTYYECHHBIX MPECTYIHBIM ITyTeM, WIH (UHAHCHUPOBAHHS
TEPPOPHU3MA;

W) 1O OCHOBaHMAM, NPEAYCMOTPEHHBIM 3aKOHOIATeNbcTBOM PecryOmukn Kazaxcran, wim
BBITCKAIOUIMM M3 HUX

k) IlnatexxHast TpaH3aKLUs ABJSETCS HECAHKIIMOHUPOBAHHOIA;

4.3.6. TpUOCTAaHOBUTH  W/WIM  OTKa3arb B  MpoBeAeHUM  llmaTexHbIX  TpaH3aKLUH,
COBEpIIIAeMbIX/COBEPIICHHBIX 10 [TaTexHON KapToUKe:



a) B CIydasx U B IOPsIKE, MPEIyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Peciyonuku Kazaxcran B cdepe
NPOTUBONEHCTBUS  JIeTAM3ald  (OTMBIBAHUIO) JIOXONOB, TIOJYYEHHBIX MPECTYNHBIM MyTeM, H
(mHAHCHPOBaHUIO TEppOpU3Ma, JJoroBOPOM U BHYTpEHHUMH TOKyMeHTaMH baHka;

0) B ciyuae coBnagenus Knuenra/[lepxkarens miaTexHoi kapTouku/CBSI3aHHOTO ¢ KIMEHTOM JIMLA
C JaHHBIMH JIMILI, YKa3aHHBIX B MEPEYHE JIML, MPUYACTHBIX K TEPPOPUCTHUYECKON NESTETHHOCTH, B MIEPEUHE
OpTraHM3alii U JIUII, CBSI3aHHBIX C (PMHAHCHPOBAHHUEM TEPPOpH3Ma M IKCTPEMU3MA, B TIepeUHe OpTraHu3alnil
W JIWI] CBSI3aHHBIX C (PUHAHCHPOBAHWEM PACIPOCTPAHEHUS OPYXKUS MACCOBOTO YHHUYTOXKECHHSA, W WHBIX
CIHMCKaX, YCTaHOBICHHBIX 3aKoHoAarenbcTBOM PecnmyOnmukm  KaszaxctaH, B COOTBETCTBHH  C
3aKoHOAATenbcTBOM PecnyOnmukn Kazaxcran B cdepe NpOTHBOAEHCTBUS Jerann3anny (OTMBIBAaHHUIO)
JTIOXOJIOB, MTOJTyYE€HHBIX MPECTYITHBIM ITyTeM, U (HHAHCHPOBAHUIO TEPPOPHU3MA, a TAKIKE HATHIHS KaKUX-JIH00
CaHKIM{ WU OTPaHUYCHUH, HAJIOKEHHBIX coracHO CaHKIIMOHHBIM PEKUMaM.

B) B CIy4asx MOCTYIUICHUS B BaHK peleHHH/NOCTaHOBICHUN YMOJTHOMOYEHHBIX OPraHOB/JHIL O
MIPUOCTAHOBJICHUH PACXOJHBIX omepanunii mo Kaprounomy cuery, apecte Aerer Ha Kaprounom cuere, a Takke
yKa3aHWH TPETbUX JHL, UMCIOIIUX MpaBO HM3bATHS AeHer Oe3 cornacus KinneHTa B COOTBETCTBUHU C
3aKoHOAaTeIbcTBOM Pecryonmku Kazaxcran;

I) B CIIy4asx MPEBBIIICHHUS JIUMUTOB/OTPaHUICHNH, YCTAHOBIEHHBIX BaHKOM Ha OTAeNbHBIC BUIbI
[InaTexxHbIX TpaH3aKLIUH;

N) B CIy4asx HEMpeACTaBJICHHs MIATEKHBIX H HHBIX JOKYMEHTOB, a TaKKe HH(POPMAIIUH B MTOPSAKE
u dopmax, TpeOyeMbIx baHKOM W/WiHM YCTaHOBJIEHHBIX HOPMAaTHBHBIMHU akTamu PecryOnmku KazaxcraH, B
TOM dHCIe TPEAyCMOTPEHHBIX 3aKOHOAATeNhCcTBOM Pecmybnmukn KazaxcraH o mpoTHBOAEWCTBUN
Jerann3anyy (OTMBIBAHHIO) I0OXO0JI0B, MIOJIyYSHHBIX MPECTYIHBIM TyTeM, H (PMHAHCUPOBAHUIO TEPPOPU3MA;

€) TI0 MHBIM OCHOBAHUSIM, IPEAYCMOTPEHHBIM JloroBOpOM;

4.3.7. orkazarp KimeHTy B BeIITycke/mepeBbItycke [ lnaTexxHoi KapTOUKH B CITydae HECOOTBETCTBHS
Kimenra//lepxatens nmnaTexxHOM KapTouky TpeOoBaHUAM baHka;

4.3.8. B OJHOCTOPOHHEM IOPSKE YCTaHABJIMBATH/U3MEHATh [11aTe)KHBIC TUMUTBI M OTPaHUYCHUS
Ha OTHENbHBIE BHUIBI [LMaTeXXHBIX TpaH3aKIWA W MaKCHMAIbHYIO CyMMY BBIJAYd HAJWYHBIX JCHET II0
[InaTe>xxHOM KapTOUKe B LENSAX MPEAOTBPALICHUS MOLICHHUYECKUX omepauuil u 3amutel Knuenra ot
HECaHKIIMOHUPOBaHHOTO JocTyna K Kaprounomy cuery (kak Mo BHIAM OIepanuid, TaK U MO 30HE
00CITy>)KUBaHHs), & TAKKE COONIOJICHHS IPEACTbHBIX pa3MEPOB, YCTAHOBICHHBIX HOPMATUBHBIMH MTPABOBBIMU
aktamMu Pecrrybnukn KazaxcraH st CHITHA HAMHMYHBIX JeHET CyObeKTaMy MpeANpPUHIMATEIhCTBA B TEUCHUE
KaJIEHIapHOT0 MECsIIIa;

4.3.9. annynupoBatrh [lnarexxHble KapTOUKH B cliydae 3aKkpbiThsi KapTouHOro cuera B ciiydasix u
MOPSIKE, TIPETYCMOTPEHHBIX Y CIIOBUSIMH OTKPBITHSI, BEACHHUS U 3aKPBITUS TEKYIIero OAHKOBCKOTO CUeTa U
Horosopom;

4.3.10. yBenomuth Kinenra o 6okupoBanuu [lnarexxHoii kaprouky no uHuIMaTuBe banka (croco6
yBeioMIIeHUsI baHK BEIOMpaeT caMOCTOSITEHHO);

4.3.11. orkaszarh B BO3MEIIEHUH JCHET I10 CIIOPHBIM [ 1aTexXHBIM TpaH3aKIUsAM B CIIy4ae HapymIeHUs
Hepxarenem 1iaTe:xHONW KapTO4uKK YciioBuid U IIpaBuil, a Takke NpU HAJIMYUM OCHOBAHMM, IPU3HAKOB WJIU
(bakToB, MOATBEPKAAIONINX y4yacTue JlepkaTessl TIIATeKHOH KapTOYKH B MOIICHHUYECKUX ONEpalusix C
ucrnonb3oBaHueM [lnarexxHON KapTOUKH;

4.3.12. orkmounth yciuyry «SMS-yBemomiieHue» 0e3 cornacus KimeHTa B cilydae HEOIUIaThl
Knuentom xomuccuu B cootBeTcTBUM ¢ Tapudamuy;

4.3.13. npu COBEpIICHUH KIMEHTOM ONEpaIlii M0 CHATHIO HAJTMYHBIX JIEHET B KACCOBOM OT/EIICHUHI
banka, TpeboBaTh oT KitrieHTa KacCcoBYIO 3asBKY Ha CHATHE HATMYHBIX JCHET, IPU 00CITy>)KHBAaHUH B KACCOBBIX
orneneHusx baHka, B cilydasx, MNpeIyCMOTPEHHBIX 3aKOHOAATENLCTBOM PecnyOmukn Kazaxcran wu
BHYTPEHHHMHU JOKyMeHTaMu baHka, 10 3aBepuieHus ornepanuoHHOro nHs 3a | (ogun) paGouuil neHb 10
TUTAHUPYEMOTO CHATHS HATMYHBIX AeHer 1o [naTtexxHol kapTouke B OTAENeHNH baHKa I0pHINUECKIM JIMLOM,
(GU3MYECKUM  JIMIIOM, OCYIIECTBISIOMIEMY NPEANPUHUMATEIbCKYIO JCSITEILHOCT, 0e3  00pa3oBaHus
FOPUINYECKOTO JIHIIA;

4.3.14. otkazate Kimenrty//lepxarento 1iaTe;KHOH KapTOYKH B MPOBEIEHUH OINEPALNH O CHATHUIO
HAJIMYHBIX JEHEr B KAaccOBOM OTHeleHMH baHka Ipu HENpeACTaBIEHHMH KIMEHTOM JIOKYMEHTOB,
peIyCMOTPEHHBIX myHKTOM 4.3.13. YcnoBui;

4.3.15. BHOCHTH U3MEHEHUS W/WiH JononHeHus B Jlorosop, Y cnosus, [Ipaswina u Tapudsl B mopske,
peaycMOTpeHHOM JIoroBOpOM U Y CIIOBUSIMU;

4.3.16. He BO3BpalmIaTh yIUIAYeHHYI KIIMEHTOM CyMMy TroJIOBOTO OOCITY>KWBaHHS W/WIH HHBIX
KOMHCCHI 3a 00ciTyxuBanue I natexxHoit kapToduky mpu pacTopkeHuu JloroBopa;
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4.3.17. ans OCyWIECTBICHHS KOHTPOJISI KadecTBa OOCTY)KMBaHHsS BECTHM 3alUCh TeJde(OHHBIX
neperoBopoB ¢ Knuenrom npu ero obpamennn B bank w/mnu Call Center banka, a Takke MCIOJIB30BaTh
3aMuCh AJIs1 HOATBEPKACHUs (aKTa TaKoro oOpalleHHs, a TAKKe BECTH 3alUCh TeIe(QOHHOTo pa3roBopa npu
ucxozsmeM 3BoHKe KnueHty, st moATBep:kaeHus onepauuid mo IlmaTesxHoll kapTouke W AaibHeHIero
WCIIOJIb30BaHMs 3aIMICH Pa3roBOpa B KAYECTBE MOATBEPKIACHHS JAHHOTO (aKTa;

4.3.18. 6e3 moyryyeHHsl JOMONHUTENBHOTO coriacusi KimeHra ycTynaTth cBow IpaBa TpeOoOBaHUS,
3aJ0JDKEHHOCTH 10 J[0roBOopy TpeThbUM JIMIAM B CBSI3M C HEHCIOJIHEHHEM/HEHAUICKAIlUM HCIIOJIHEHUEM
Knuentom o6s3aTenseTB o Jlorosopy ¢ nepenadeii bankom Bcex He0OXOAUMBIX TOKYMEHTOB M HH(POpPMALInH,
HOJTBEPXKIAIOIINX 1eHCTBUTEILHOCTD IIPaBa TPeOOBaHMs, IOPYYaTh TPETHUM JIMIIAM B3bICKaHHE OBepIpadTa
no JloroBopy M mpenocraBisTh UM HH(OPMAIMIO M NOKYMEHTAILUIO, HEOOXOAWMYIO UISl HCIIOIHEHUS
nopyuenus banka;

4.3.19. ne npoBoauTs o Kaprounomy cuery/IInarexHoil KapTouke onepanuy 3a4iCICHUS/ U3bSITUS
JICHET, €CII:

a) OHH MPOTHBOpPEYAT 3aKOHONATENbCTBY Pecnyonuku Kazaxcran;

0) cymma pacxoaHoii [InaTe:kHOH TpaH3aKLUKKU MPEBBIAET OCTATOK AeHer Ha KaprouHowm cuere;

B) bankom mnu KnueHTOM ycCTaHOBIIEHBI JIMMHUTBI M OTpaHHuYEHHs Ha mposeneHue llmaTexHbIx
TpaH3aKUUH;

r) [lnatexxHast kKapTouka 3a0JOKHPOBaHA/U3BATA, JINOO UCTEK CPOK €€ JCHCTBUS,

I) yKa3aHbl HEBEPHBIC/HEOCTATOUHBIC PEKBU3UTHI UL OCYILECTBICHHS IUIATEKEH M NEPEBOLOB
JICHET;

e) IlmarexxHas TpaH3aKIMsI SBISETCS HECAHKITMOHUPOBAHHOM;

4.3.20. OcymecTBisTh U3BSATHE (CITUCAHUE) ACHET:

a) c¢ Kaproynoro cuera mno yKa3aHMIO TPETBUX JMI B COOTBETCTBHU C TPeOOBAHUSIMHU
3akoHOAaTenbcTBa Pecrryonmku Kazaxcran;

0) c mroObix OaHKOBCKHMX cueToB KimeHTa, OTKpwITHIX B baHke, 0e3 mpeaBapUTEIHHOTO
yBeloMJIeHHsT M 0e3 ero corjacus JiOOOH CyMMBI, NpuuuTarouiericss baHky, B TOM 4HClIE CyMMBbI
3aJ0JDKEHHOCTH IO JOrOBOPY OaHKOBCKOIO 3aiiMa, CyMMbl KOMHCCHOHHOTO BO3HarpaxiaeHus banka, 3a
NpeJ0CTaBIICHHbIE OaHKOBCKHUE YCIIyTH COTTIacHO JIeicTByomuM Tapudam Ha OCHOBaHUM JIIOOOTO JJOrOBOpa
¢ bankom (B ToM umciie qoroBopa 6aHKOBCKOTO 3aiiMa), B KOTOPOM MPEAYCMOTPEHO Takoe MpaBo, a TAaKKe B
ciIydasix, Koraa 3To HeoOXOIMMO Ul COBepIleHHsT baHkoM KoppeKTupyromux npoBoAok no Kaprounomy
cuety (omnO0YHO 3aunciieHHble Ha KapTouHbIi cUeT eHbrH), YCTaHOBICHUs (PaKkTa MOICIKH IIaTEKHBIX
JIOKYMEHTOB, ITPH HAIMYUH MTOATBEPKIAIOIINX TOKyMeHTOB. IIpu 3TOM paciipenenenue neHer, H3bIMaeMbIX B
NoraleHne TaKOH 3a10JKEHHOCTH, OCYIIECTBIISIETCS B OUEPEAHOCTH, IPEAYCMOTPEHHOM 3aKOHO1aTeIbCTBOM
Pecny6nuku KazaxcraH ninm cOOTBETCTBYIOLIMM JIOTOBOPOM. B cityuae U3bsSITHS CyMMBI ICGHET B MHOH BaltoTe
(uem Bamrota KaprouHoro cdyera), KOHBEPTHPOBAHHE U3BATHIX JIEHET TMPOU3BOAMUTCA B TOPSAKE
NPEoyCMOTPEHHBIM  3aKOHOJATeNnbcTBOM PecryOnuku Kaszaxcran ¢ ynepaHueM KOMHCCHOHHOTO
BO3HarpaxeHus baHka 3a KOHBEPTALMIO B COOTBETCTBHH C JeiicTByrommMHu Tapudam;

4.3.21. noap30BaThC UHBIMU TpaBaMK, HE OTOBOPCHHBIMH B HACTOSIIEM pasjiene Y CIOBHMA, HO
MIpelyCMOTPEHHBIE MHBIMU ITYHKTaMH Y cl10BUH, JloroBopoM 1 3akoHogaTenscTBoM Pecry6muku Kazaxcran.

4.4. bank o0n3yercs:

4.4.1. B Tteuenue 10 (mecsit) paboumx JHEU C IATHI MOMYYEHUS 3asBICHUS O MPUCOCTUHEHUN (HE
curTasi BpeMEHH Ha J0cTaBKy [lnarexHol kapTouku B oOcmykuBaromuii Knuenra ¢unuan banka) u yrnnartet
KnrenToM KOMHCCHOHHOTO Bo3HarpaxaeHus banka B coorBercTBuu ¢ Tapudamu oTkpbITh KapTounsiii cuer
Y BBIMYCTUTH [InaTexHyro KapTouKy;

4.4.2. obGecrieunth obOciy:kuBaHue ILnarexxHoi kaprouku/KaprodHOro cyera B COOTBETCTBHH C
3akoHoJarenbcTBoM PecnyOnukm Kaszaxcran Ha ycnoBusiX, IpeaycMOTpeHHbIX JloroBopoM, YcnoBUsSMHU U
Tapudamu banka;

4.4.3. obecneunTh oOcayxuBanue Jlepkarens MIaTeKHOW KapTOUKH corjiiacHo cranaaptam MIIC u
B cooTBeTCcTBHH C |IpaBuiamu;

4.4.4. wndopmupoBars/yBenomisiTe Knmenra/[lepxarens miaTe)XHOW KapTOUYKH O MPEACTOSALIMX
M3MEHEHUSIX, HOBBIX YCIyrax, B)KHBIX OOHOBICHMSX MO BOIPOCaM MoJb30BaHUs [lnaTexHol KapTOUKOW U
COBEpILEHHS OTEPaInii B LEJAX 00eCIeueHHsT MaKCUMAIBHOW JOCTYIMHOCTH UH(OPMAIMH ISl KIIUEHTOB U
NPEOTBPAIICHUs] MOLICHHUYECKUX ACHCTBHH NPH COBEpIICHMH omnepauuid c¢ llmaTe:KHBIMH KapTOuKaMu
nyteM pasmenienus: B Cucreme DbO yBeqoMiIeHHI WM HOBOCTHBIX PENIU30B C aKTyaJbHOH MH(popMauueit
st KnnuenTos/JleprkaTeneil TIaTeKHON KapTOUKH.
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4.45. BemonuATh ykazanus Kimenta/lepxkarens mnatexxHodl kaproukd 1o Kaprounomy
cuery/[lnaTe:kHOM KapTOUKe NPH YCIOBUM COOTBETCTBUS OIEpalUM 3aKOHOAATEIbCTBY PecrmyOmuku
Kazaxcran u ycnosusim banka;

4.4.6. B0300HOBHUTH omnepauuu o Kaprounomy cuetry KimeHnrta mocie oT3bIBa YyIOJTHOMOYEHHBIM
rOCyJapCTBEHHBIM OPTaHOM HJIH JIOJKHOCTHBIM JIMIIOM PELICHUs U (MIIH) paclopsbKEHUs! O IPHOCTaHOBICHUN
pacxoIHbIX onepanuii o Kaprounomy c4ery, akra 0 BpeMEHHOM OTPAHUYEHUH PACTIOPSIKEHUSI UMYIIIECTBOM,
a TaKXxe B MOPsIZIKE, OIPEACICHHOM 3aKOHO1aTeabcTBOM PecyOnuku Kaszaxcran;

4.4.7. wucnonusaTh IlnaTexHple JAOKYMEHTBHI, NPENbSABICHHbIE TPETHUMH JIMIAMH, B TOM YHCIIE
roCyJapCTBEHHbIMU OpraHaMu U (WMjM) AOJDKHOCTHBIMH JIMIAMHM T'OCYJApCTBEHHBIX OPraHOB M (WJIN)
YacTHBIMU CyJeOHbIMH HcronHuTenssMu PecnyOmukn Kaszaxcran B NOpsiIKE M CPOKH, yCTAHOBJICHHBIE
3aKoHOAaTeIbcTBOM Pecryonuku Kazaxcran;

4.4.8. ysenomuth Knuenra o 6nokuposanuu [lnarexxnoii kaprouku no nHuuatue banka (crmoco0
yBeoMIIeHNsI baHK BEIOMpaeT caMOCTOSITENHHO);

4.4.9. 1o MHCBMEHHOMY 3alpocy NpeAocTaBisITh KimeHTy momonHuTenbHble BhIMUCKH mOCITEe
MPOBENICHHS OTJIaThl KOMHUCCHOHHOTO BO3HATPaXXAECHUsI B COOTBETCTBUU ¢ Tapudamu;

4.4.10. mo WcTeYEHHUIO CpoKa JedcTBHs [ImaTexxHOH KapTOUKH OOECHEeUYHTh €€ MEpeBBIMYCK MpU
ycnoBuu oruiatsl Kiinenrom komuccnonHoro Bo3HarpaxaeHus banka B coorserctBuu ¢ Tapudamy;

4.4.11. BIIOJIHATH, HWHBIC OO0S3aHHOCTH, HE OrFOBOPCHHBIC B HACTOAIIEM pasjliele, HO
MpeTyCMOTPEHHBIC MHBIMU ITYHKTaMH Y clIoBHH, JloroBopoM 1 3akoHOgaTenscTBOM PecnyOnmku Kazaxcran.

5. OTBETCTBEHHOCTbBb CTOPOH

5.1. baHK HeceT OTBETCTBEHHOCTS 3a:

a) pasriameHne OaHKOBCKOW  TalHBI 32  HMCKIIOUYEHHEM  CIIyYaeB, IPEeIyCMOTPEHHBIX
3aKoHOAaTenbcTBOM PecryOnmmkm  Kazaxcran, VYcnoBusmu u  [loroBopoM, B  COOTBETCTBHH C
3aKO0HOAATeNbcTBOM Pecmybnmukn Kazaxcras;

0) ommboYHO MpoBeAcHHYIO 10 BuHe banka [lnatexxnyro Tpan3akinuto. OTBETCTBEHHOCTh baHka B
3TOM CITy4ae OTPaHUIMBAETCS OTMEHOW OMMOOYHO TIPOU3BEICHHON OTIepaIlii 1 KOMICCHH 32 Hee.

5.2. baHK He HeceT OTBETCTBEHHOCTH 32!

a) 3a HEHWCIIOJHEHHE W/WIIM HeHaJyIexkallee UCIoIHeHue nopyueHnii Kitmenra, nmpousoniesiiee He
no BuHe baHka, B TOM 4YHCIe, €clM Takoe MWCIOJHEHHE 33/IePKUBAcTCSl MO BUHE JAPYTHX OaHKOB U
OpTraHM3aIlHiA, OCYIIECTBISIOMINX OTIEIbHBIE BUIBI OAHKOBCKUX OTIEpAIlHii;

0) 3a UCTOJIHEHHE IJIATEXKHOTO JJoKyMeHTa KireHTa ¢ HeBepHO yKa3aHHBIMU PEKBU3HTAMHU, B TOM
YHUCIIe OMIMOOYHO HMCIIOJIHEHHOTO IJIATeKHOTO JOKYMEHTA, €CIM OMIMOKY B TaKOM IJIATEKHOM JIOKyMEHTE
copepmmi KiveHT, a Takxke B pe3ynbTare omuook KimeHTa, JonmyneHHbIX B PeKBU3NUTAX TUIaTeXa;

B) OTKa3 TpeTbel CTOPOHBI B 0oOchmyxuBaHWM [lnaTexHOW KapTOUYKW, B TOM YHWCIE IO MPUYNHE
YCTaHOBJICHUS TPEThEN CTOPOHON JIMMUTOB, OIrpaHU4eHUI 10 [naTexXHbIM TpaH3aKIUsAM;

I) HEBO3MOXXHOCTh TMpoBeleHHs [lmaTexxHON TpaH3akIMM TIO TEXHUYECKHUM TPUYMHAM,
He3aBUCAIINM OT baHka (HEMCTIPaBHOCTH JIMHUHN CBSI3M JINOO KOMMYHHUKAIIMOHHOTO 000PYIOBaHUS;

n) yuep0d, mnpuurHeHHBIH KimeHTy B pesynbTare HalOXEHHWsl apecta Ha JICHBIH, JIMOO
MPUOCTAHOBJIEHUA pAcXOAHbIX omepanuii 1o KaprouHomy cueTy Ha OCHOBAaHMHM MpPEINUCAHUN
YIOJIHOMOYEHHBIX OPraHOB U JOJKHOCTHBIX JIUL, MPEIBABICHHBIX B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Pecnyonuku Kazaxcran;

e) yoObITku KnmeHnra B pesynbraTe cnucaHus JeHer ¢ KapTO4HOTo cyera TPEeTbUMH JIMLIAMH Ha
OCHOBaHUM IIATEKHBIX IOKYMEHTOB, He TpeOyromux cornacust Kimenra;

) JIOTIONHHTENbHBIE pacXoabl/yOsiTku KineHTa, CBS3aHHbBIE ¢ KOHBEpTalMel BatOTHI [1maTe:KHbIX
TpaH3aKIUil B COOTBETCTBUU C Y CIIOBUSIMU;

3) gevictBust MIIC nmo xoHBepranuu BamioThl [1naTexxHol TpaH3aKLHMK B BANIOTY PAacieToB, B TOM
YHCIIE 33 OTIMYNE BAIIOTHI pacueToB M0 [ImaTeskHON TpaH3aKIMK OT BaJIIOTHl ABTOPHU3aLUH;

n) gevicteust MIIC w/unmm OaHKa-KOppECIOHJEHTa, YYacTBYIOIIETO B MpoBeleHHH [lnaTesxHon
TpaH3aKIMH, MOBJEKIINEe 32 cO00H HEBO3MOXKHOCTH IpoBeacHMs [lmaTekHOW TpaH3aKIMU, B TOM YHUCIIEC
HEBO3MOKHOCTB 3aBEPILEHUS MepeBoJia AeHer 1o [InarexHol TpaH3aKIMH;

K) TOCJIEICTBUS HECBOEBpEeMEHHOro oOpameHus Knuenra/[lepskatens miaTexHoi kapTouky B bank
C 3asBJICHHEM O OJIOKHPOBAaHUHU YTEPSHHOW/TIOXMIICHHON IUIATEXKHOHW KapTOYKH, a TaKKe IpHU
HECaHKIIMOHUPOBAaHHOM A0CTyIe Kk KaprouHomy cuery;

J) MOCJEICTBHA HECBOEBPEMEHHOI'O oOpaieHus B baHk ¢ 3asBieHneM 0 OJIOKMPOBAaHUM, a TaKKe
nepeBbinycke/3amene [1narexxHoN KapTOUKH MOCIe MmoceieHus JepkaTe/siMu IIaTSKHBIX KAPTOUYeK CTPaH ¢
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MIOBBIIICHHBIM PHCKOM MOILIEHHUYECTBA, a TAKXKE 3a MOCIeACTBUA oTKaza KineHra (1o 1o0bIM OCHOBAHHUSM)
OT TaKoro MepeBbIITycKa/3aMeHbl [1naTe:kHON KapTOUKH;

M) yObITKH, mnoHeceHHble Kiuenrom/[lepikaTeneM MIaTeXHOM KapTOYKH, HACTYIUBIIHUE B
pe3yibTaTe HEUCHPAaBHOCTH WJIM HEMPaBWIBHOTO (YHKIHMOHUPOBAHHS SJCKTPOHHOIO YCTPOMCTBA, €CIU
MHQOPMAIUI O HEUCIIPAaBHOCTH TAKOTO YCTPOHCTBA MPUCYTCTBOBAJIA B BU3yaIbHOM, MUCBMEHHOM HITH HHOM
BHJIC B MOMEHT mpoBeneHus Kimmentom/JlepxaTeneM miaTesxkHol kapTouku [ImaTekHONW TpaH3aKIMH depe3
JAHHOE JIEKTPOHHOE YCTPOMUCTBO;

H) NpOoCHyIIMBaHUE, IEPEeXBaT MepeaaBaeMoil HHPOPMaIUH MK HHOTO TIOCTYIIA K KaHalaM COTOBOH
CBSI3U U AJIEKTPOHHOM MOYTHI HHBIMH JIMLIAMH NIPH PEAOCTABICHUH €XXeMeCsIuHON Brinmucky;

o) yoOprtkm  Kumenrta//lepxarenss  1uraTeXHOW — KapTOYKH, BBI3BAaHHBIE  HECOONIOIEHUEM
Knuentom/[lepkaTtenem miaTe:xxHOH kapTouku Y cinoBuid, lorosopa u [Ipasui;

1) B3aUMOOTHOIIEHHs Mexay Knuentom u /[lepkaTenem IIaTeXHOW KapTOUYKH, CBA3aHHBIE C
ocymecTBiIeHHEM [1naTeXHbIX TpaH3aKIWH;

p) TmociencTBus, YOBITKM M BO3MOXHbIE pucku Kimenrta/llepxatenst TIaTe:KHOW KapTOUKH,
BO3HUKIINE B pe3yJbTaTe MpoBeAcHUA Jlep)kaTeneM MIaTeXHON KapTOUKH ONepalui ol BIUSHUEM TPEThUX
JML, B TOM YHUCIIE, NPEACTABIIOINXCS PAaOOTHUKAMU TOCYNAapPCTBEHHBIX, MPABOOXPAHUTEIBHBIX M MHBIX
OpraHoB/opraHm3anwii Wi 0aHKOB (B ToM uncie baHka), a Taxke onepanuii, CBSI3aHHBIX C MOIIIEHHUIECKUMU
JIEHCTBHSMU TPETHUX JIUL, IIPU IPOBEJCHUY ONlepalui JeprkareneM MIaTeKHONM KapTOUKH € UCIIOIb30BaHUEM
IUTATEKHON KapTOYKH B MOJIb3Y TPETHETO JIMIIA.

5.3. KunneHT HeceT OTBETCTBEHHOCTS 3a:

a) mnpuunHeHHBIH baHKy yiiep0 B pesynbrare HecobmoaeHus Kimmenrom/Jepxkarenem mnaTexxHoON
kapTouku Y ciouii, Jloroopa u [IpaBui — B moJiHOM 00beMe pUUrHEHHOT0 baHky yiepoa;

06) Henoramenue OBepapadTa, B pa3Mepe HENOTameHHON 3310KEHHOCTH;

B) ymepb, npuumHeHHBIH banky/Kmmenty B cBs3u ¢ mnepemadeit Kimentom/[lepxarenem
TUTATeXHONW KapTOYKKM TPETbUM JIMIAaM IUIaTeKHOM KapTouku, HoMmepa PIN-koma, Ilapons, mapons 3D
Secure/SecureCode, OmHOPa30BOTO (EMIMHOBPEMEHHOT0) KO/Ia, PEKBU3UTOB | [1MaTeXHOM KapTOYKH — B TIOJTHOM
o0BemMe MPUINHEHHOTO yIIepoa,

r) coBepuieHue [ImaTexxHbIX TpaH3akuMi B ceTd MHTepHET, HEe MOATBEPKACHHBIX Maposiem 3D
Secure, 3a wuckiIroueHHeM [InmaTeXHBIX TpaH3aKUWH, MPOBENEHHBIX B MYHKTaX OOCIYXKWBaHHSA, HE
ydacTByromux B nporpammax Verified by Visa/MasterCard SecureCode;

J) TIOCIENCTBUS HECBOCBPEMEHHOTO oOpaiieHus B baHK ¢ 3asBiIeHHEM O OJOKUPOBaHUHU
YTEPSIHHOW/TIOXUIIEHHOW [lnarexkHOW KapTOukHW, a TakkKe NpH HECaHKIMOHHMPOBAHHOM JIOCTYNE K
KaprouHomy cuety — B mosiHOM o0beMe npuuuHenHoro Kimenrty/banky ymep0a;

€) pacxonsl U cylneOHble M3AEPKKHU, MoHeceHHble bankoM mo BuHe Kimenra w/mnm Jepkatens
[TnaTe>xHOW KapTOYKM WM CBs3aHHBbIE C OJOKMPOBAaHHEM W/WIIM U3BITHEM YTEPSHHOMN/YKpalleHHOH
[TnaTexHOW KapTOYKH - B IIOJTHOM 00beMe yiiepOa, NpuunHeHHOro baHky;

k) TOCJIEICTBUSI HECBOEBPEMEHHOT0 obOpaiieHusi B bank ¢ 3asBieHHEM 0 OJOKMPOBAHHH, a TAKKE
nepesbitycke/3ameHe [lnaTesxHON KapTOUKH Mmocye nocemeHust JlepkaTensiMu TUIATe)KHBIX KapTOUeK CTPaH C
TIOBBIIIIEHHBIM PUCKOM MOIIIEHHHYECTBA, a TAKXKe 3a MOCIeNCTBUS oTka3a KimenTa (1o gt006IM OCHOBaHHSM)
OT TaKoro IepeBblTycKa/3amMensl [InaTexxHol KapToUKHy;

3)  He NpeAOoCTaBJIEHHE WM HECBOEBPEMEHHOE MPEOCTaBlIeHUE 10 3anpocy baHka 3asBieHusa Ha
paccMOTpeHue CIIOPHOW CUTYallMW W/WIA JOKYMEHTOB, OTHOCSIIMXCS K CIIOPHOM CHTYyalluu (HarpuMmep, 4eK
00 orutate ToBapa/yciayru HATMYHBIMHU J€HbI'aMH1, MAaTePHaJIbl O epenucke ¢ MIHTepHeT-npeanpruHuMaTeiem,
yKa3bpIBalOUIME Ha TMONBITKM KimeHTa yperynmmpoBaTh CIOPHYIO CHTYallMI0 CaMOCTOSITEIbBHO U TOMY
mo00HOE);

1) YOBITKM, TNPUYUHEHHBbIE baHKy B pe3ynbTare CHATHsS/M3MEHEHUs llmaTexHbIX NHMUTOB H
orpanuueHuii no IlnarexHoil kapTouke B COOTBETCTBHH ¢ 3asiBiieHHeM KireHTa — B oJiHoM 00beMe YOBITKOB,
MpUYUHEHHBIX baHKy;

K) TIOCIEACTBHS, YOBITKH W BO3MOXKHBIE PHCKH, CBA3aHHBIE C MOIICHHHWYECKUMH JEUCTBUSMHU
TPEThUX JIML, IPH NpoBeAeHNH onepaunii Knnenrom//lepxarenem muaTexxHOH KapTOUYKH C UCTIOJIb30BAaHUEM
[InarexHOM KapTOUKH (€€ PEKBU3UTOB) B MOJIb3Y TPETHETO JINIIA;

J) TOCHENCTBUS M YOBITKH, BO3HHKIINE B PE3yNbTaTe MPOBEICHHS OINEpaluid MO BIUSHUEM
TPETHUX JIMI, B TOM YHCJIE, PEACTABISIOMNXCA PAOOTHUKAMHU TOCYJapCTBEHHBIX, PABOOXPAHUTEIBHBIX U
MHBIX OPTaHOB/Opranu3auid mim 0aHkoB (B ToM uncie baHka).

5.4. Kaxnas n3 CTOpoH HeCEeT OTBETCTBEHHOCTH nepe] Apyroi CTOpOoHOM 3a HapyIlIeHHe B3STHIX Ha
ce0s 00s13aTenbeTB 10 JIoroBopy M Y CIIOBHSM B COOTBETCTBUH C 3aKOHO/IaTeNILCTBOM Pecmybnuku KazaxcraH,
HoroBopoM u YcloBusiM.
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6. INPOYME YCJIOBUA

6.1. Yka3zaHus, NIpUHATHIE 1O Tese(OHY WIKM APYTHM KaHajaM CBsI3W O OjokupoBanuu llnaTexxHoi
KapTOUKH, O MosydeHuH uHpopmanun o KapTouHoMm cuere n WHBIE yKa3aHMS/3asBJICHUS, IPU YCIOBUU
naentudukanun Kimenra/JlepskaTens miaTeXHOH KapTOYKH B COOTBETCTBUU C BHYTPECHHUMH JJOKYMEHTAMH
banka, cuuTaroTcs SKBUBAJICHTHBIMU NMHUCbMEHHBIM yKa3aHusM Jlepxarens ruiaTeskHol xapTouku/Knuenra,
MOJY4YEeHHBIM Ha OyMa)XKHOM HOCHTEJIC U 3aBEPEHHBIM IOAINMUCSIMU YIOIHOMOYEHHBIX HA PaclOpsLKEHHUE
KaprounsiM cuetom smn KimeHTa B COOTBETCTBHH € JOKYMEHTOM ¢ oOpastamu moamuceit Kimenrta nmmu6o
MOJMUCKIO JlepikaTesns MiIaTexHoNH KapTOYKH COOTBETCTBEHHO.

6.2. B cirygae BOSHUKHOBEHUS OOCTOSTENBCTB, BIUSIONINX HA HCIIOJHEHUE JlepikaTerneM IiaTesKHOH
KapTOUKH CBOMX 00s13aTesibCTB nepen bankom o JloroBopy u YcinoBusaM (BKIIIOUYasi, HO HE OTPaHUYHBASICh:
cMepTh [eprkatens maTexHoi KapTOUKH, IPU3HAHKUE €ro 0E3BECTHO OTCYTCTBYIOIINM, JTI000E OrpaHuvYeHue
ero neecrnocobHoctH), KinmeHT 00s3yeTcss He3aMemIMTENbHO YBEAOMUTh bBaHK O HACTYMJIEHHH TaKHX
00CTOATENBCTB IIyTEM IOAAYM COOTBETCTBYIOLIETO MHUCHMEHHOIO 3asiBieHUs. baHK BIpaBe MPHOCTaHOBUTH
onepauun mo Kaprounomy cuery, ecnu baHk moiydmn JOKyMEHT, MOATBEpXKAArOIIUi (hakT Oe3BECTHOTO
OTCYTCTBHS/CMEPTH/00bsBICHUS yMepIunM Kinuenra.

6.3. M3meHenust B YcnoBus BHOCATCS baHKOM B YCTaHOBIICHHOM JIOTOBOPOM TOPSITIKE.

6.4. [loroBop B WacTu YCIOBWII B OTHOIIEHWH ompeneneHHON(-b1x) [lmaTexHOW KapTOUYKH(-4eK)
MOJET OBITh MpPEKpalleH M0 WHUIUATHBe 1000i 13 CTOPOH M MOXKET CUHUTATHCS MPEKPAICHHBIM TOJBKO
nocie ocymectsiaeHuss CTOpOHAMH MOJIHBIX B3aMMOpacuyeToB. IIpy 3TOM, KOMHCCHOHHOE BO3HArpaXkACHHUE
banka 3a o6cyxuBaHue (BRITYCK/TIepeBhITYcK) [ImaTexxHpIX KapTOUeK He BO3BpAIaeTCsl.

6.5. Knuent BmpaBe B mo0oe BpeMsi B OJHOCTOPOHHEM TMOPSAKE OTKA3aTbCsS OT HCIOIHEHUS
JoroBopa B yactu YclioBuid B OTHOIIEHUH ompenenieHHoM(-b1x) [TnaTexxHoli(-bIX) KapTOuKu(-4eK) UM BCEX
BBIMYIICHHBIX IlmaTeXHbIX KapTOueK Ha OCHOBAaHMM IHMCBMEHHOTO 3asBieHHs 3a 45 (COpOK IIAATh)
KaJICHOApHBIX [HEW 0 MpeArnojiaraeMoid JaThl mpekpamieHus JloroBopa B 4yacTh YCJIOBHM U OTCYTCTBHS
3agokeHHocTH nepen bankom. [lpu sTOM, KOMHCcHOHHOE Bo3HarpaxaeHue baHka 3a oOciyxuBaHHE
(BeITycK/miepeBpInyck) llmaTexHBIX KapTouek He Bo3Bpamiaerca. OTka3z oT moib3oBaHus [lmarexHoin
KapTouKoii 6e3 coomronenus Kimmentom mopsiaka npexpamieHus JloroBopa He BiedeT npekpameHue Jlorosopa
B 4acTH YCIOBUH 1 aHHyIUpoBanue [lnarexHoi(-p1x) kapTouku(-uek). [Ipy Hammunm 3a10/KEHHOCTH TIepe]]
bankom JloroBop AeHCTBYEeT B COOTBETCTBYIOIICH YAaCTH JO IOJHOTO HcmoiHEeHus KimeHToM cBoUX
o0s3atensCTB 1Mo JloroBopy.

6.6. [lo wnmnmatuBe banka pelicTBue YciioBuii MOXET OBITh TPEKpalIeHO B CIydYasx,
npeaycMOoTpeHHBIX JloroBopoM 1 3akoHo1aTeIbcTBOM Pecniyonuku Kazaxcran, B ycraHoBIeHHOM JloroBOpOM
HOPSIZIKE.

6.7. Cpox pneiicTBusL YCIOBUH HE OrpaHMYEH M ONPEAEISIETCS HAJIMYHMEM 3aUHTEPECOBAHHOCTH
CrtopoH.

6.8. B ciyuae orcyrcTBus aeHer Ha Kaprounowm cuere 6onee 1 (0HOTr0) roaa/0TCyTCTBHS IBHKCHHS
neHer Ha Kaprounom cuere Gonee 1 (omHoro) roga Bank pasmemaer Ha MHTepHer-pecypce banka
yBenomienue s Kinuenra o6 otkaze ot ucnonnenus Joroeopa. Kaprounstii cuet u [lnatesxHas kaprouka
3aKpBIBAIOTCS C JIaThl, YKa3aHHOW B YBEJAOMJIEHMH, pa3MelleHHOM Ha MHTepHeT-pecypce banka, mpu 3ToM
3akitodeHne Mex 1y CTopoHaMM KaKuX-JIMOO MHBIX COTJIaleHui He TpeOyeTcsl.
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ITpunoxxenne Ne 1
K YCIIOBUSIM BBIIYCKA U 00CITY)KUBAHUS [UTATSIKHBIX KAPTOUEK

Business

3ASIBJIEHHUE
HA MOJIy4YeHHe KOPNOPATUBHOI KapThl

Caenenus o Jlep:kaTesie MJIaTe;KHON KAPTOYKH

damuust ©Mst OTYECTBO
(TIpu HaTTYIWH )

NNH

O Hepesn}leHT, CTpaHa pE3uACHTCTBA HOMCp HaJIOroriaTCJIbIINuKa (I[HSI Hepe3I/I):[eHTOB):

Harta poxnenus . . I.

HaMMCHOBAaHHEC JOKYMCHTA

HoxyMeHT, yJ0CTOBEPSIOIINIA

cepus , No
JUIHOCTH

BBIJIaH . . T.

0 KonTaxTHsrit Tenedon (s SMS-
WHGOPMHUPOBAHHS IO KAPTOUKE)

KonoBoe cioBo

CaejleHus 0 BJajelblie IUIATEKHOH KAPTOUKHU

HaunmenoBanue

BUH

Hacrosimium noarBep:xaao:

AOCTOBCPHOCTDH JIMIHBIX CBe,Z[eHHﬁ, YKa3aHHbIX B 3asBiIeHUN

MOJTBEPK/IAI0, YTO O3HAKOMIIEH, COTJIACEH U 00A3YIOCh BBIIONHATE yCiI0BHs JoroBopa 6aHKOBCKOTO 00CITYKHUBaHMUS,
BKITIOYast Y CJIOBUS BBIITyCKa M OOCITYKHUBaHMSA IJIaTEXKHBIX KapTodek, [IpaBuiia moap30BaHUs MIATSKHOW KapTOUKON
1 YcIIoBHs MO OIM(POBKE TUIATEKHOM KapTOUKH, SMUTHPOBaHHOW AKIroHepHbIM obtectBoM «First Heartland Jusan
Bank», 1 OeCKOHTaKTHOHM OIIaATE C WUCIONB30BaHHEM TOKEHA, a TAKKe 00s3yIOCh HE3aMEIUIMTENBHO COOOIIUTH 00
N3MEHEHMSX MPEAOCTaBICHHOW HHYOPMALINH

TIOJTBEPIKIAI0, YTO O3HAKOMIIEH M coryiaceH ¢ Tapudamu AO «Jusan Bank» 1o BeITycKy 1 00CITyKMBaHHIO IIIATEKHBIX
KapTo4eK

I/IH(l)OpMaLII/IFI, YKa3aHHas1 B 34a4BJICHUU, SABJIACTCA IIOJTHOM U COOTBETCTBYCT I[Cf[CTBHTeﬂbHOCTH U MOXKET OBITh
HCIOJIb30BaHa bankom JJIA UCIIOJTHCHUA Tpe60BaHHI71 3aKOHOJaTCIbCTBa PeCHy6J’II/IKI/I KaBaXCTaH, NPUMEHUMOT'O
3aKOHOAATCIbCTBA HMHOCTPAHHBIX T'OCYAAPCTB, MECKAYHAPOIHBIX T‘pG6OBaHI/Iﬁ U CTAaHAApPTOB, a TaKKE B LCIAX
IIPEAOTBpALLICHUS MOIICHHUYCCKUX HeﬁCTBHﬁ

SBasisics [ep:xaresiemM MIaTeKHON KAPTOUYKH:

1. nawo cBoe corjacue AO «Jusan Bank», BUH 920140000084 (nasee — bank), apdpuanpoBaHHbBIM JIHIAM
Banka, TpeTbuM JHIIaM, ¢ KOTOPbIMH BaHKOM 3aKJII04Y€eH 10Tr0BOP, eiicTBYIOLIEe € AAThI €ro NOANUCAHUS U 10
JHSI OT3bIBA B MUCbMeHHO# ¢opme, Ha:

— cbop/monryuerne, 00paboTKy, B TOM YHCIIE TPAHCTPAHUYHYIO Iepeaady (6e3 pacimpocTpaHeHHUs B 0OIIEIOCTYITHBIX
HCTOYHHMKAX), MOMX IEPCOHAIBHBIX IAaHHBIX, BKJIIOYas OunoMmMeTrpudeckue, 3a(UKCUPOBAaHHBIE HA BIIEKTPOHHOM,
OyMa)XHOM U JIIOOOM MHOM HOCHTEJE W MHBIE JaHHBIC, B TOM YHCJIE JaHHbIE OXpaH’ieMble 3aKOHaAaMH 000 MHE:
HaJIoroBasl TaliHa, OaHKOBCKas TaiiHa, TaifHAa CTPaXxOBaHWS M JIp., U3 0a3 JaHHBIX BCEX ONEPAaTOPOB COTOBOI CBS3M,
INocynapcrBenHoit koprioparyn «[IpaBUTENBCTBO A1 TPAKAaH», TOCYAAPCTBEHHBIX OPTAHOB, AIPYTUX OPraHU3aUH 1
JIIL, HAIIPSIMYIO M Yepe3 TPEThHX JIHII;

— IpepocTaBiieHHe HMHpOpManuu 000 MHE B KPEAMTHBIE OIOpPO, C KOTOPHIMH bBaHKOM 3aKiIO4eH JOroBOp O
npefocTaBieHnd HH(OPMaLUK, NoTydyeHne baHKOM KpeAuTHOro orderta 000 MHE M3 KPEIUTHOrO OKOpO, BKIIOYAs
JaHHBIC, KOTOPBLIEC MOCTYIIAT B 6y11ymeM, €CJIM TOJIBKO J3TO HE MPOTUBOPCUUT 3aKOHOAATCIHLCTBY PeCHy6HI/IKI/I
Kazaxcramn;
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— MIpeIoCTaBICHUE BEIIICYKa3aHHBIMA HCTOYHIKaMH HHpopmarmn banky, apdumuposannbiv muiiam banka, TpeTsum
JIUIaM, C KOTOPBIMU baHKOM 3aKITIOYeH JOTOBOP, JIFOOBIX BEIMICYKAa3aHHBIX CBEACHUN M MH(DOPMAINH, Ha TTOIydeHIEe
KpPEIUTHBIM OIOPO JIFOOBIX BHIICYKA3aHHBIX CBEICHUH M HHGOOPMAIINH M3 JIFOOBIX BHIIICYKAa3aHHBIX HCTOYHHUKOB.

2. NOATBEPKAAL0, YTO:

— IlepcoHAIEHBIMYM JAaHHBIMU SBJISIOTCS BCE CBEIICHUS, OTHOCSINUECS KO MHE, 3a(MKCUpOBaHHBIC Ha 3JICKTPOHHOM,
OyMa)KHOM U (WJIM) HHOM HOCHUTEIIE, KOTOphIe baHK BKIIFOUAET B YTBEPIKICHHBII M MepPEUCHb IEPCOHAIBHBIX TaHHBIX.
— HacTosIIee corjacue mpeaocraBieHo baHky B LensX 3aKIIOYEHUS] U UCTIOTHEHUS TOTOBOPOB (CIENIOK), CTOPOHON
KOTOPOH sIBIsieTCs Biajenen u/wiu JlepikaTenp MIaTeKHOM KapTOUKH, a TaKKe MPUHATUS BaHKOM pelieHUid Hiu
COBEPILIEHUS UHBIX EHCTBUHN, MOPOXKIAIONINX OPUIUIECKUE TTOCTIEACTBUS AJISi COBEPILECHUS CACIOK (3aKII0UeHUS U
HCTIOJIHEHUSI JOTOBOPOB), CBSI3aHHBIX C oka3zaHueM bankoMm yciyr. Hacrosimiee cornacue AecTBYeT € JaThl €ro
IOJITMCAHUS ¥ JI0 IHS OT3bIBa B MUCBMEHHOMU (hopMe.

(Damunus, umst, omuecmso (Pu HAAUHUL)) (noonucv/Cnocob uoenmugpuxayuu)

« » 20 T

OTMETKH BAHKA

onpaznenenue

(Onepayuonnoe noopazdenenue/l[onornumenvrhoe nomeujerue)

dunnan
AO «Jusan Bank»

Inarexnasn KapToiKa BbINYIIEHA, KOA0OBO€ CJI0BO YCTAHOBJICHO

Hcnonuurens

(D.1.0.) (noonucv) (wmamn, npu HaIUYUL)
OTBeTCTBEHHBIN
pabotuuk OIT

(D.1.0.) (noonucw) (wmamn, npu Haiuyuy)
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ITpunoxenne Ne 2
K YCIIOBUSIM BBIIYCKA U 00CITY)KUBAHUS [UTATSIKHBIX KAPTOYCK

Business

MPABWJIA ITIOJIb30BAHUS ITATEXKHOM KAPTOUKOM

1. MOHATUS, UCITOJIb3YEMBIE B IIPABUJIAX
1.1. PIN-koa — cexpeTHblii IuppPOBOH KOJ, MpHcBauBaeMblid KapTrouke v mpeaHa3HaYeHHBIN ISt
nneHTUGUKanuy J{epikaTens IIaTe:KHOH KapTOUKH.
1.2. POS-tepmuHam — DBIEKTPOHHO-MEXaHHYECKOE YCTPOWCTBO, MOCPEIACTBOM KOTOPOTO C
ucnonb3oBanueM [lnaTexHol KapTOuKH MO0 ee PEeKBU3UTOB U COCAMHEHHs ¢ HHPOPMAIIMOHHOH cHCTEeMOI
banka ocymiecTBisieTCs TpaH3aKIUsL, a TAKKe BbIJada HATMYHBIX JICHET B MyHKTE BBIIAYM HAJTMYHBIX JICHET.

2. MOPSJIOK BBIJIAYH, TOJIb3OBAHUSA U XPAHEHUSA IJIATEXKHOM KAPTOYKH

2.1. baHK BbIJaeT H3TOTOBIICHHYIO [ MaTex)HyI0 KapTOUKY HETOCPEACTBEHHO JlepKaTelto maTexXHoHi
KapTOUKH, TNOO0 ero moBepeHHOMY, ACHCTBYIOIIEMY Ha OCHOBaHHHU BhIAaHHOW KiMEeHTOM JOBEpPEHHOCTH.

2.2. llpu momyuenun IlnarexxHoit kaproukn Jlepkarenb TUTATEKHOW KapTOYKH MPOBEPSET
[TnaTexHyt0 KapTOUKy Ha IPEAMET COOTBETCTBUSI KOPPEKTHOCTH MEPCOHAIBHONW MH(OpMAIMK Ha JHLEBOH
ctopoHe [InarexHOW KapTOYKM W OTCYTCTBHIO CIJIEZIOB IOBPEKICHMSA, IIOCIE YEro pacHHCHIBAaeTCs B
CHELUAIBHO MPEAyCMOTPEHHOM AJsl 3TOTrO Iojie Ha 0OOpoTHOM crtopoHe IlmateskHol KapTouku (mpH
HaJTUIHH).

2.3. IlnatexxHass KapTouyka BbImaercs Jlepkarenmio IUIATEKHOH KapTOYKM HEAKTHBHPOBAHHOM.
AxtuBanus [lnarexHoW KapTOYKM HPOUCXOMUT aBTOMATHUYECKH IPH YCHEIIHOW OmNepanuu C 3alpocoM
PIN-xoma, coBepimenHoii Jlepkarenem miaTe)XHOW KapTOYKA IMOCPEACTBOM  OaHKOMara JiOo
POS-tepmuHaia.

2.4. Tlepenaua [lnaTe:kHOH KapTOYKH JIPYTMM JIMLAM B IOJb30BaHUE WJIM B 3aJIOT 3alperaeTtcs.
[TnaTexHast KApTOUKa, IPEIbSIBICHHAS HEYIIOIHOMOYEHHBIM JIMLIOM, TIOAJICKUT U3BSITHIO.

2.5. B 3aBuCHUMOCTH OT BUJa U IEJIeH MCTIONh3yeMO IIaTe)KHOW KapTouky, Jlep kaTenp miaTe:KHO
KapTOYKU MOXET COBEPIIATh CIEAYIONIUE ONepalliu:

25.1. 1Mo KOpPHOpaTHBHON IIJIATEKHOW KapTOYKE OIUIATa PAacXONIOB, CBA3aHHBIX C OCHOBHOWM
JESTEeIbHOCTBIO KOMIIAHMM, B TOM 4YHCJIE€ HAaKJIaAHBIX, MPEACTAaBUTEIbCKUX, TPAHCIOPTHBIX U
KOMaH/IMPOBOYHBIX PACXO/IOB;

2.5.2. 10 TmIaTexHOW KapTOYKe Uil WHAWBUAYAIbHBIX MPEANPUHUMATENEU JJIS OCYIIeCTBICHUS
oTiepalfii, CBSA3aHHBIX MPEINPUHUMATENLCKON HHOHM npodeccnoHanbHON (aIBOKATCKOW, HOTAPHANBLHOW U
HOM) nesrenpHOCTH KinenTa.

2.6. Tlpu ucnonabp30BaHUM TUTATEKHON KApTOUYKH:

2.6.1. He nomyckaeTcs HaHECEHHE MEXaHWYECKUX MOBPEXICHUH (LapaliHbl, 3arpsS3HEHHNS, 3aJI0OMBI
U TaK Jajee), KOTOpble MOTYT IIPUBECTH K MOBPEXKIECHHIO MUKPOIIpoLieccopa (UrIl), KOTOPbIE MOTYT IIPUBECTH
K HEBO3MOKHOCTHU NpoBesieHus [naTexxHoi TpaH3aKkuy,;

2.6.2. He JOMycKaeTCs OKa3biBaTh BO3JICHCTBHE HA MArHUTHYHO IOJIOCY (OOOPOTHOH CTOPOHE)
[TnaTe>xHOW KapTOYKM CIELyIOIMX HeOMaronpusTHHIX (aKTOPOB: 3JEKTPOMArHUTHBIX MOJEH (COCEeACTBO ¢
JTUCIJICSIMH, HAaMarHUYEHHBIMH WM COJIEPXKAIMMH  MAarHUThl TMpeIMeTaMH, HalpuMmep, KIIYaMHu,
MarHUTHBIMH 3aMKaMH Ha CYMKax), MEXaHMYECKHX IOBPEKICHHH (LlapalvHbl, 3arps3HeHHe, Meperpes,
HanpuMep, COJHEYHBIMH Jy4aMH) U MHBIX (PaKTOPOB, KOTOPbIE MOTYT MOBPEIHUTH 3alMCh HAa MAarHUTHOU
nojoce, MpegHasHadYeHHOW [uii uaeHTH(uKanuu [l1arexHOM KapTOUYKM IpHU OIUIaTe TOBApOB/YCIYT
nocpeactBoM POS-TepMUHAIIOB M IPUBECTH K HEBO3MOXKHOCTH MPOBEIeHUs [1aTeXHbIX TpaH3aKIINK;

2.6.3. crnemyer HCKIIOUUTH MAOCTYN TPETbUX JIMI K MPOCMOTPY KOMOMHaumuio nudp Koaa
CVV2/CVC2 Bo u3bexanne HECaHKIIMOHUPOBAHHOTO NPOBECHHUS TIaTek el B ceTu MHTepHeT;

2.6.4. cnemyer NpUaEPKUBATHCS CIIEIYIONIUX TPaBII it obecriedeHus cekpetnoctd PIN-kox:

e ecmu PIN-xon 3ammcan rae-nubo, To cieayer XpaHuTh lliaTeskHyl0 KapTOYKy M 3aIluCh
paszenbHo;

®  HCKIIIOYUTH JOCTYIl TPEThUX JHIl NpH Habope Ha KIIaBHAType 3JEKTPOHHOTO YCTpOIiCTBa
komOuHanuu uugp PIN-kona.

2.6.5. PIN-kox u CVV2/CVC2 nomxHbBI COXpaHIThCs JlepikaTesieM MmIaTe)KHOM KapTOUYKH B CEKPETEe
Bce Bpems moisib3oBaHus Kaproukoii. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHS, BKITIOYAs XUIIEHUS
CpeACTB, Haxosmuxcs Ha KapT-cueTe, BO3HUKAIOIMMH B pe3yJibTaTe pasriamenus JlepkaTeneM IiaTexHol
kapTouku PIN —xona wmu CVV2/CVC2 tpeTbuM Junam;
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2.6.6. BaxHO He JomyckaTh omuOOK mpu Habope PIN-koga B anmekTpoHHBIX ycTpoiicTBax. [Ipu
YyeThIpeXKpaTHOM HeBepHOM BBozie PIN-Kkoz1a (c 00bIM BpeMEHHBIM ITPOMEXYTKOM, ITPU MOJIB30BaHUH OTHUM
WIH pa3HBIMH DJJIEKTPOHHBIMH ycTpoiicTBamu) bank Onokmpyer IlnmatexxHyro KapTouky, a Takke
3aziepkuBacT/m3bIMaeT [lnaTexxHyto KapTOUKy 10 BBISICHEHHUS! OOCTOSATENBCTB. B ciyuae mpeBbIIeHUS TUMUTA
BBOJa HeBepHOro PIN-kona, oOHyneHne/cOpoc cueTurka 1 MpeaocTaBieHne HHPOPMAaLUH MO AalbHEHIINM
JercTBUIM [lepikarens miaTekHoM KapTouku ocyniecTisieTcss Kontakr-ienTpom banka.

2.7. Ilnarexxu B cetu HWureprer, moarBepikmacmbie CVV2/CVC2, mareKHbIE TpPaH3aKIUH,
nonreepxkaaembie Habopom PIN-koma m CVV2/CVC2 nubo MOANMCHI0 HA YEKe, a TaKkKE COBEPILICHHBIC
OEeCKOHTaKTHBIM cItocoboMm 6e3 moxarepkaeHusi PIN-koma, mpu3HaroTcsi coBepiieHHBIMHE Jlepkarenem
MJIATeKHON KapTOUKH.

2.8. KnneHT HeceT OTBETCTBEHHOCTh 3a Bce [lnmarexxHble TpaH3aKUUH, MPOBEIACHHBIC C
UCToNb30BaHueM [lnaTexHoi KapTOUKM NpU OIUIaTe TOBApOB W/HMIM YCIYT B MPEANPHUATHUAX TOPTOBIU H
cepBuca, B ceTd VHTEpHET, MOCPEICTBOM IOYTOBBIX W/WIM TelNe(POHHBIX 3aKa30B, a TAKXKE NPHU CHATHU
HAJIMYHBIX JICHET B MyHKTaX BbIIAYH JeHeT T100 OaHKoMaTax.

2.9. B nemsax obecneuenusi 6e3omacHOro mpoBeAeHUsl onepaunii B cetn Mutepuet, epxkaTensam
TUTATEXKHBIX KAPTOUYEK PEKOMEHIyeTCs OIUIagYuBaTh TOBAPHI/YCIYTH HA CalTaX, UCHOIB3YIOIMINX TEXHOJIOTHIO
3D Secure (manmnume norotumna Verified by Visa/MasterCard SecureCode). Texnomnorust 3D Secure mo3Bomnsier
uaeHTHGUIMpPOBaTh JlepikaTens MIaTeXHOM KapTOYKH C MOMOIIBIO CIIEMAILHOTO apOJIsl, KOTOPHIM H3BECTEH
TONBKO JleprkaTento MIaTeKHOU KapTOUKH.

2.10. Ecmm lepxkarens mnatexHol kaprouku 3a0bu1 PIN-kon, To [lnarexHyio kapTouky ciemayeT
caatb B bank JJI1 TIICPEBBIITYCKA, IMOCKOJIBKY HNPOBCACHHUEC IInaTexHbIX TpaH3aK]_[I/II71 C HCIIOJIb30BaHUEM
[TnaTexxHON KapTOYKH KOO0 ee PeKBU3UTOB CTAHET HEBO3MOKHBIM.

3. MOPSIOK COBEPHIEHUA KAPTOUHBIX ONEPALIMI

3.1. bank obecnieunBaet obcyxuBanue | lnaTexxHoit kKapTouku, 6ecrepe0oitHoe (HyHKIIMOHUPOBAHHUE
CUCTEM U 3JIEKTPOHHBIX YCTPOICTB, HaJ KOTOPHIMU UMEET MPSIMON KOHTPOJIb, U IPUHUMAET BCE BO3MOXHBIE
MEphl AJsl BOCCTAaHOBJICHHsI OOCIY>KHMBaHMS B Cllydyae €ro MPUOCTAHOBKM IO He3aBHCALIMM OT banka
OPUYUHAM.

3.2. Bce myHkTBl 0OcCiykuBaHusl [I1aTeXHBIX KapTOYeK, B TOM YHCJIE TOPrOBBIE OCHAIIAIOTCS
CHECNUANTBHBIMU 3HaKaMH MEXIyHapOJHBIX TUIATEKHBIX CHCTEM Ui WHQopMmupoBanus Jlepikatenei
IUIATEKHBIX KaPTOUEK O BO3MOXKHOCTH 00ciykuBaHus 1o [lnaTesxHol KapTOUKe B JAHHOM ITYHKTE.

3.3. baHk BIpaBe BBOOUTH OrpaHUYEHUS, KaK 10 BHJAM OIEpalMid, TaK U MO 30HEe 00CITyKHBaHUS
IInaTe:xHON KapTOUYKH.

3.4. bauk BmpaBe pacceuiath  Jlep)kaTenro  MIIATEXKHOM  KapTOUYKUM  pPEKJIaMHbIE  W/MIIH
MH(POPMaILMOHHBIE COOOLIEHUS (B TOM YHCIIE B LIEJSX [IPEJOTBPALICHUS IPOBEACHHUS HECAHKIIMOHUPOBAHHBIX
TpaH3aKIKi, MOBHIIIEHNs KauecTBa 00CIyKMBaHHUs) MO0 KaHaJIaM CBS3H, MPEAyCMOTPEHHbIM baHkoMm (B ToM
yucie B Buae SMS-coobmiennii, Push-yBegomnennii u Tomy nomo6roe). Oriara 3a mperocTaBlIeHe TaKuX
coobuienuii ¢ Jlepxares miaTe:KHOW KapTOUKH HE B3UMAETCSL.

3.5. Jlnst npoBenenus [1naTexHbIX TpaH3aKIKUK B TyHKTaxX 00CTy)KUBaHUs (TIPENIPUATHS TOPTOBIH U
CepBHCa WIM KAacCOBBIX oTneieHMsx banka) [lepxatens muaTe)xHOll KapTOouku mpenbsBisgeT [lnatexnyro
KapTOUKy KacCUpy MyHKTa 00CTyKHBaHUSL.

3.6. Kaccup myHkTa o0ciykuBaHUsI BIIpaBe MOTpeOoBaTh y mpeabsButeist [lnaTexxHONH KapTOYKH
JIOKYMEHT, yIOCTOBEPSIIOIINIA €ro JMYHOCTh. [Ipu OTCYTCTBUM HCTpeOyeMoro AOKyMEHTa, Kaccup IyHKTa
oOcCiTy>)KMBaHMs BIIpaBe OTKa3aTb NpeabsBUTENI0 llmarexHON Kaprouku B mpoBeaeHuH llmarexHoi
TpaH3aKIUH.

3.7. Tlo pe3ynbTaraM MpoBeJICHHs OTepalii B MyHKTe o0ciyxuBanust Kaccup Bpydaer Jlepxkarero
IUTATEXHONW KapTOYKH OJMH SK3EMIUIIP YeKa, MOATBEP)KIAIOIIEro COBEpIIEHHE omnepauuu. [lepxarens
TUIATEXHON KapTOYKH NIPOBEPSIET IPABUIIBHOCTD JAHHBIX, YKa3aHHBIX B UeKe. B 3aBUCMMOCTH OT IPOBEAEHUS
oTIepaIiy, pacreyaTaHHbId Y€K MOXKET 3aBepsaThes moanucsamu [epxatens Kaproukn u kaccupa.

3.8. Tlpu coBepuiennu [InarexxHoi TpaH3aKIMKW OECKOHTAKTHBIM crtocoboM Jlepkartenb IiaTexHon
KapTOUYKH MOXKET CaMOCTOSITEIIbHO MPWIOKNUTH [InaTexHy0 KapTOUKy K CUMThIBatoLieMy ycrpoiictsy POS-
TEepMUHAaNa Ul NPOBEICHUS TPAaH3aKUMHU. TpaH3aKIHM, COBEpIIaeMble OECKOHTAKTHBIM CIIOCOOOM, MOTYT
poBOIUTHCS 0e3 BBoga PIN-koma nnm noanucu JlepkaTeins miaTeKHOW KapTOUKH Ha YEKE B CIydasx, KOTaa
CyMMa OIlepaliy He TPEBbIIIAET JIUMHUT, YCTAHOBIICHHBIN B PEAIPUATHH TOPrOBIU U cepBUca nin banke.

3.9. Kaccup myHKTa O0O0CHTyXKMBaHHMs BIIpaBe H3bATH I[lIaTexHyl KapTOYKy /0 BbBISICHEHHS
00CTOSITENHCTB, COTIIACHO YCIOBHUAM pasfena 7 Hactosmux [IpaBu.
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3.10. TIlpu mpoBeneHUM KapTOYHBIX ONEpaIiii B 0aHKOMAaTaX U TepMHUHAJIAX CaMOOOCTYKUBAHHUS,
JlepxaTens TUIaTeKHON KapTOYKH CIeAyeT KOMaHaaM, 0TOOpakaroIuMcs Ha dKpaHe OaHKOMAaTa/TepMHUHANA.
Wnentndukarus [{epxaress miaTe:xXxHOH KapTOUYKH IMTOATBEPKAACTCS TOIBKO BBOIOM ITpaBuiibHOro PIN-koma.

3.11. TIlpu mpoBeneHUM KapTOYHBIX omiepaluii B cetu MHTEpHET, [lep)aTemto miaTe:KHOW KapTOYKH
HEOOXOJMMO CJICZIOBaTh KOMAaHJaM/UHCTPYKIIMSIM, OTOOpaKAIOIIMMCSl Ha CTPAHUIE OIIaThl HMHTECPHET-
pecypca. Unearndukanms [lepixaTens miaTexxHOW KapTOYKH MOATBEPXKAAETCS BBOAOM MMEHHU M (aMMINN
JlepkaTenu TutaTexXHOW KapTOdKH, HOMepa, cpoka, CVV2/CVC2 u WHBIX DaHHBIX/CBEACHUH (TP HATHMYAN
TaKOBBIX).

3.12. [epxaTenpb IUIaTEKHOH KapTOYKH MOJKET COBEpINATh IUIaTeku Mo Kaprouke B mpezenax
€XXeTHEBHOTO JINMHUTA PACXOJOBaHUSA, YCTAHOBICHHOTO sl KapTouku. 111 m3MeHEHNS €/KeTHEBHOTO JIMMHTA
pacxomoBanus Jlepkatens rtuiarexHod kaptoukw/KnmeHT oOpamaercs B baHK ¢ COOTBETCTBYHOIIMM
3asIBJICHUEM.

3.13. Jlepxateip MIATeKHON KapTOYKH BIpPABE BEPHYTh OIUIAUEHHYIO MO [I1aTeXHOW KapTodke
MOKYTIKY WJIM OTKa3aThCs OT MpeAoIuiadeHHol no [lnarexHoii kapTouke yciuyru. Jias 3Toro mo tpeGoBaHUIO
Hepxarens miaTe:XKHOW KapTOUKU M C COMJIACHS NPEANPHUSATHS TOPrOBIM M CEPBHUCAa KAaCCHUPOM ITYHKTA
00CTyXKIBaHHSI OCYIIECTBISIETCS OIEpanus «BO3BPAT MOKYITKI» C 0053aTeNbHBIM 0(POPMIIEHHEM CIIHIIA FITH
YyeKka, MOJMUCAHHOTO KAacCHPOM ITyHKTa OOCIy)KMBaHHWA. JlepaTento IIaTeXHOW KapTOYKH HEOOXOIUMO
COXpPAaHUTh YCK WK CJIMII O BO3BpPATC IIOKYIIKH. BO3BpaT CYMMbI IOKYIIKM HaJIWYHBIMHU JCHbraMH HC
MpeTyCMaTPHBACTCS.

4, CHATUE HAJIMYHBIX JEHET

4.1. CustTre HaMMYHBIX JieHer ¢ [11aTeXHO KapTOUKH OCYIIECTBISIETCS B MPENeiax eXeIHEBHOTO
JMMATA HA CHSATHE HAaJMYHBIX JCHEXKHBIX CPEJCTB, YCTaHOBIEHHOTO s [lmaTekHOW KapTOUYKH, a TaKkkKe
MIPENIebHBIX Pa3MepOB, YCTAaHOBIEHHBIX HOPMATHBHBIMH TPaBOBbIMH akTamu PecryOnmku Kazaxcram mms
CHSTHS HaJNMYHBIX JCHET CyOBEeKTaMH NPEANPUHUMATEIhCTBA B TEUYCHHWE KaICHAApHOTO Mmecsma. Jlis
M3MEHEHUS €KEJHEBHOTO JIMMHUTA pacxopoBanus JlepkaTens miatexHoi kapTouku/KimeHt obOpamiaercs B
baHK ¢ COOTBETCTBYIOIINM 3asiBIICHUEM.

4.2. TlonydeHne HAIWYHBIX JIEHET C WCIONb30BaHHEM l|lmaTe)XHOW KapTOYKH TMPOU3BOIUTCS B
MYHKTaX BBIaYM HAJIMYHBIX JICHET HWJIM C IOMOIIBI0 OaHKOMAaToOB OaHKOB-WIEHOB MeKIyHApOJHBIX
TUTATEXKHBIX CUCTEM.

4.3. Kak mpaBwiio, HalW4YHBIE NIEHBI'W BBHIMAIOTCS 1O IlnmaTtexxHOW KapTOYKe B BAIOTE CTPAaHBI
npeObiBaHKusA. B HEKOTOpBIX CTpaHax YacToTa M MaKCHUMajibHas CyMMa BBIJaYd HAIMYHBIX JICHET I10
[TnaTexxHOW KapTOYKe MOTYT OrpPaHHYMBATHCS 3aKOHOAATEIILCTBOM COOTBETCTBYIOIIECH CTpaHbl MPEOBIBAHUS
WM BHYTPEHHUMH TIpaBHIIaMU 00cITyKuBatoiiero banka.

4.4. Tlpu cHATMM HaJWYHBIX JIGHET B TYHKTAaX BBIJA4M HalW4dHBIX AeHer Kument/Jlepikarenb
TUTATEXKHON KapTOYKH 00s513aH NMPEIOCTaBUTh baHKy KacCcOBYIO 3asBKY Ha CHATHE HAIMYHBIX JeHer 3a 1 (oauH)
JISHB JI0 MTPEIoIaraeMo 1aThl MOTyIeHUs HATMYHBIX ieHeT. [1o pe3yibpTaraM coBepIIeHHs ONepaluy KacCup
BbIIaeT JlepkaTenmto IIaTeHOW KapTOYKH 3alpallnBaeMyl0 CyMMY HAJIMYHBIX JIGHET W YeK MPOBEIEHUS
OTIeparuy.

4.5. Tlpu CHATUY HaJIMYHBIX JieHer 1o [LaTexHOM KapToyke B OaHKOMATe, HEOOXOAMMO CJICIOBaTh
WHCTPYKIMSIM W MEHIO Ha Juciuiee OaHkomara. BosBpamjaemast O0ankomatom llmatexHas kaprodka u
BbIJIJaBacMble HaJIMUHBIE JIEHBI'M JOJDKHBI OBITh HEMEUICHHO H3bATHI JlepxkareneM IMIaTexkHOH KapTOUKH U3
ycTpoiicTBa Bbiiaun. [Ipyn HECBOEBPEMEHHOM M3bATHH IIATEKHON KApTOUYKH M HAJTHYHBIX JICHET (B TEUCHHUE
10-30 cekynm), cpaboraer cuctema 3amuThl OaHKOMaTa, U HeBocTpeOoBanHble [lmaTexxnas Kaprouka wmm
JIEHbI'H OyAyT BTSHYTHI oOpaTHO B OaHkomar. Bo3Bpar IlmarexxHoil kaprouku Jlepikarenro IiaTexHOU
KapTOYKH MOXKET OBITh MPOM3BE/IeH OaHKOM, 00CITYKMBAIOIIVM JIaHHBII OaHKOMAT, TOJHKO TIOCIIE BBISICHEHUSI
npuuuH 3aaepxkanus [lnarexxHoN KapToyku M KOHCynbTalmu ¢ bankoM. Jlepikarenp miuaTe:KHOW KapTOUYKU
MOKeT 00paTuThCs B BaHK JUIst MOAIEPIKKY B TIEpEroBopax ¢ 0aHKOM, 00CITyKUBAIONINM JITaHHBIH OaHKOMAT.

4.6. Tlocne 3aBepiienus [InaTexxHoi Tpan3akiuu B 0ankomaTe/POS-TepMuHaie u u3bsaTHs OaHKHOT
u3 6ankomara/POS-TepMuHaia pacreyaTbiBacTCs Y€K 10 3ampocy JleprKarels mIaTe:KHOH KapTOUYKH.

4.7. TInaTexxHast TpaH3aKUHUs 10 CHITHIO HAIMYHBIX B OaHKOMaTe Juist JeicTBytomien IlmarexHoi
KapTOYKH MOXET OBITh OTKJIOHEHA TI0 CIISAYIOUINM IIPHYNHAM:

e  3ampamuBaeMas CyMMa HE MOXET OBbITh BbIJIaHa OaHKHOTaMH, WMEIOIIMMHUCS B KacceTax
OaHKOMATa;

° 3arpamunBacMas CyMMa IpeBhIIIACT JIUMUT paSOBOﬁ BbIJIa4H,
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e  3ampamuBaeMas CyMMa IPEBBIIIACT JOCTYIHYIO JleprKaTelto IIaTeXHOW KapTOUKH CyMMY JEHeT
W TPH HEIOCTATOYHOCTH JEHEr Ui OIUIaThl KOMHCCHOHHOTO BO3HArpaKICHHUS, MPEAYCMOTPEHHOTO B
Tapudax.

5. BJIOKAPOBAHUE IIJIATEXKHOM KAPTOUKH

5.1. B ciydae yrepH, KpaXH WM HECAHKIIMOHMPOBAHHOTO HCIOJb30BaHUs [lnmaTe:kHON KapTOuKH
HEO0X0TUMO He3aMeUINTETIbHO 00paTUThCs B BaHK ¢ yCTHBIM MM MUCEMEHHBIM TPeOOBaHHEM OJIOKUPOBAHUS
TInarexxHoM KapTOUKH.

5.2. Tenedonsr Konrtakt nenrpa banka: 7711 — mjis 3BOHKOB ¢ MOOMJIBHBIX TEI€(POHOB 3BOHOK
OecrutatHblit, 58 77 11 — nns 16-tu roponoB Kazaxcrana (c mectu3HayHOM HyMepauueit), 258 77 11 — ansr.
Anmarter, 8 800080 2525 — GecrartHas nuaus no Kazaxcrany (TenedoHBI paObOTarOT KPYTIIOCYTOYHO, B
BBIXO/IHBIE U TIPAa3IHUYHBIE THH).

5.3. brnokuposanue [InarexHoil KapTOUKK OCYLIECTBISIETCS HE3aMEIIUTENbHO MOCe PErHCTPalui
MUCbMEHHOTO TpeOoBaHus 0 OnokupoBanuu ¢umanoMm banka. [Ipu oOpamennn no tenedony, [lnatesxHas
KapTouKa OJIOKHpYyeTCcs He3aMeIIUTEIhHO, O YeM COO0MIaeTCsl 0OpaTHBIIEMYCH.

5.4. KnueHT HeceT pUCK U OTBETCTBEHHOCTh 3a MOCIEACTBHS, B TOM YHUCIE yIIepO, CBSI3aHHBIN C
YaCTUYHBIM OJIOKHUPOBAaHMEM YyTPadCHHBIX/OJIOKHPOBaHHBIX [lmaTexHbIX Kaprouek. llog yacTUYHBIM
OylokMpoBaHueM MOHMMaeTcst oTka3 KimmenTa//lepikatens TuiaTeXHON KapTOYKHA OT 3aHECEHHS PEKBH3HTOB
YTpadeHHBIX/yKpaaeHHBIX [ImaTe:KHBIX KapTOYeK B CTOI-IIUCT.

5.5. Ilpu ob6Hapyxenuu IlnatexxHOl KapTOYKH, paHee 3asBICHHOW yTpadeHHOMW, JlepkaTenb
TUTATeKHON KapTOYKH JOJDKEH HEeMeINIeHHO WH(GOpMupoBaTh 00 3ToM baHk, a 3arem BepHyTh [lmaTexxHyro
KapTouky B baHk. B ciyuae nocieayromero ucnonp3oBanus [1naTexxHOM KapTOUKH, paHee 3asiBICHHOU KaK
yTpaueHHas1, JlepskaTelb IIaTe:KHON KapTOUKK IPUHUMAET Ha ce0sl Bce PUCKH, CBA3aHHBIE C UCTIOJIb30BAaHUEM
[TnaTexxHOW KapTOUKH, a Takke Bo3MmemaeT baHKy IOObIE JOTONHUTENBHBIE PAacXOMbl, KOTOPHIE MOXKET
noHecTy baHk B cBs13u ¢ u3bsaTueM IlnaTe:xHON KapTOUKHU.

5.6. B ciryuae, ecnu [InaTexxHas kKapTodKka CONEPKUT OTPAHUIYCHHS HA €€ MCIIOJIb30BaHUE TI0 BUAAM
orepanuil u/uim mo 30He o0CiyxuBaHus, Jlepkarenb MIATSKHON KapTOUYKH MOXET oOpatuThcs B baHk ¢
YCTHBIM/TIICHMEHHBIM 3asBIIEHHEM Ha CHATHE orpaHuueHus. [Ipu sToM baHK He HeceT OTBETCTBEHHOCTH 3a
MOCTIE/ICTBYS, HACTYMHBIINE B CBS3M CO CHSATHEM OTpPaHHUYEHHUI IO 3asBIICHUIO JlepikaTens IuIaTexHON
KapTOYKHU.

5.7. bauk BmpaBe OnokupoBaTh IlmaTexkHyl0 KapTO4yKy corjlacHO ycioBusM JloroBopa 10
YperyJIupOBaHHs BOZHUKIITUX CIIOPHBIX CUTYaIUH.

6. U3BATHUE IJIATEXXHOW KAPTOUYKH TPETBUMU JINIIAMHU

6.1. U3zbparue [1narexxHOM KaPTOUYKHU B TyHKTE 0OCTYKUBAaHUS TPOU3BOTUTCS B CIIyYasx, €CIIHU:

e [InaTtexxHas KapTouka OJOKUPOBAHA;

e [InarexxHas KkapTOoyka TIpenbsABICHA JIMIOM, HE SBIAIOMMMCSH 3aKOHHBIM Jlepxarenem
TUIATEXHON KapTOUKH;

e Jlepxarenb  IUIATeXKHOHW  KapTouku  3a0bu1  [lnarexkHyr0  KapTodky B IYHKTE
oOciy>kuBaHus/6aHKoMaTe rocie nposeaeHus [lnarexxHol TpaH3akuy,

e Tpu pasza moxapsn (c aOOBIM NMPOMEKYTKOM BO BPEMEHHM, NPH HCIIOIb30BAHUM OJHUM HIIH
HECKOJBKIMH 3JIEKTPOHHBIMH YCTPOHCTBaMH) ObUT HaOpaH HenpaBWiIbHbIA PIN-Kko/I.

6.2. U3sbparue IlnaTexHoil KapTOYKH MPOU3BOAUTCS OAHKOMATOM, KACCUPOM ITyHKTa 0OCITyKHUBAaHUS,
YIIOJIHOMOUYEHHbIM paboTHukoM banka. [lpu m3psatum [lnatexxHoil KapTOUkH (32 HUCKIIOUCHHEM CIIy4yaeB
3a/IepKaHus ee OaHKOMAaTOM) COCTaBIISIETCS COOTBETCTBYIOIINN aKT.

6.3. Bo3Bpar wu3bsaTol Ilnmate:kHOW KapTOukM NpoM3BOAMTCS baHkoM (B ciydae JOCTaBKH
3anepkanHor [lmatesxHol kaproukn B baHk) HemocpencTBeHHO JlepkaTenro MJIATEXHOH KapTOYKH IO
MMMCBMEHHOMY 3agBJIEHUIO JlepikaTens miaTexxHoH KapTOUKH.

7. CPOK JEWCTBUS IIJIATEXKHOM KAPTOUYKH, MTPUOCTAHOBJIEHUE
N NPEKPAIIEHUE ITOJbB30OBAHUSA IVIATEKHOM KAPTOYKOM

7.1. Ha IlnarexHOW KapTOYKe yKa3bIBae€TCSA JaTa WCTEYCHUS CPOKa ee JACWCTBUs (MECSI] W TOx).
IInaTexHas KapTouka JEHCTBUTENIBHA IO KOHIIA MOCJIETHETO THS, YKa3aHHOTO Ha HEW MecsIa.

7.2. B cimyuae oTkaza oT noib30BaHus JlepkaTelns miaTexHONH KapTOuKu 00s3aH o0paTtuThes B baHk
C COOTBETCTBYIOILIUM MTUCHMEHHBIM 3asBIICHUEM U cAaTh [LnaTexHyro KapTouKy.

7.3. bank umHpopmupyeT [epkaTelns IUIATEKHON KapTOUYKM OO0 WCTCUEHHH CpPOKa JICHCTBHS €ro
[TnaTesxxHOU KapTOuku He MeHee deM 3a 10 (mecaTh) KaaeHIapHbBIX JHEH 0 AaThl €€ UCTEUCHHS B MOPSIIKE,
MpeayCMOTPEHHOM J[OTOBOPOM.
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8. NEPEBBINTYCK IJIATEXXHOM KAPTOYKH

8.1. Mepeppimyck [lmaTexxHON KapTOUKK OCYIICCTBISETCS HA OCHOBAHMM NMHUCHMEHHOTO 3asiBIICHUS
Jlepxarens miaTexHON KapTOUYKH, ITPEJCTAaBIEHHOTO B baHK.

8.2. [lnarexxHas KapTOUYKA MEPEBBIMYCKACTCS 10 CICAYIONUM OCHOBAHUSM:

®  HCTEYEHME CPOKa JCHCTBUS;
o0cTyXMBaHHE B 30HE PUCKA;

TEXHUICCKUN Opak | T.I1.;

yTeps/Kpaxa,

3a6wIT PIN-k071 /CVV2/CVC2/paccexpeuen PIN-kox /CVV2/CVC2;
WHUIMATUBA JlepxaTens MmiaTexHON KapTOUKH;

kommpomeTanud [natexxHol KapTOUuKH;

e  TIopYa/pa3sMarHMYMBAHHE.

8.3. IlepeBbimyckaemas Ilnarexxnas kaprouka HOISKUT craue B bank. B cimydae HeBo3BpaTa
IInarexxnoit kaproukn Kiumenrtom/JlepkareneM TIIaTeXHOW KapTOYKH, KaK YCTAaHOBJICHO HACTOSIINM
myHKTOM, KiTueHT mpuHUMaeT Ha ce0sl BCe PUCKH, KOTOPBIC MOTYT BO3HUKHYTH B ClTyuae HEBO3BpaTa, a TAKKe
Bo3MemaeT baHky Jto0ble JOMOTHUTENBHBIE PacXo/bl, KOTOPBIE MOXKET NMOHECTH BaHk B CBSI3U ¢ M3BATHEM
[InaTe>xHOU KapTOUKH.

9. YCJIYI'Y IO IJIATEXKHOM KAPTOYKE

9.1. [lepxareito IIaTSKHON KapTOYKU OCPEICTBOM OaHKOMATa JOCTYITHBI CJICYIONIUE YCITYTH:

° CHATHC HAJIMYHBIX OCHCT,

e  3ampoc OamaHca;

®  TUIATEXH W [EPEBOJIBI B MOJIB3Y MOCTABIIMKOB YCIyT (MOOMIBLHOM CBSI3M, KOMMYHAJIBHBIX YCIYT
HIp.);

e  nenexusle epeoanl Visa Direct/MasterCard MoneySend;

e cmeHa PIN-koza;

®  WHEIE YCIYIH.

9.2. BrIUCKHM O KapPTOYHBIM OTEPAIUsaM MPEAOCTABILIIOTCS JepikaTento miaTe)KHOW KapTOUKH Ha
OCHOBAHHWH €T0 MMCBbMCHHOI'0 3asABJICHHUA, IPEACTABIICHHOI'O B bank.
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ITpunoxenne Ne 3
K YCJIOBUSIM BBIIYCKa U 0OCITY)KUBAHUS [UTATSIKHBIX KAPTOUEK

Business

YCJIOBUS 1O OLIAU®POBKE IIATEXKHOM KAPTOUKH AKIITMOHEPHOI'O OBIIECTBA
«FIRST HEARTLAND JUSAN BANK» 1 BECKOHTAKTHOM OILIATE C
HUCIIOJIB30BAHUEM TOKEHA

Hacrosimme VYcnoBus mo omupoBKe IUIATSKHON KapTodyku AKiuoHepHoro obOmectBa «First
Heartland Jusan Bank» i 6eckOHTaKTHO# OILjIaTe ¢ UCIOIb30BaHUEM TOKeHa (J1aee — Y CI0BHS MO OIH(POBKE
KapTOUYKH) ONPEACISAIOT 0OCOOCHHOCTH M MOPSIOK OKazaHud baHKkoM yciayru o ouugpoBKe MIaTeKHOU (-bIX)
KapTOUKH (-€K), a TakKe YCTaHABJIMBACT MpaBa, 00sS3aHHOCTH, OTBETCTBEHHOCTh baHKa W, a Takke WHbIC
0COOEHHOCTH IMPaBOOTHOIIEHUH Mexay bankom u Kimmenrom/JleprkarenemM miaTexHONW KapTOUKH.

1. TEPMUHBI U OIIPEJIEJIEHU S

o Texkcty YcnoBuii o onudppoBKe KAPTOUKK HCIIOTIB3YIOTCS MOHATHS, OonpeaeeHHbe JloroBopoM, a
TaKXe CIEAYIOIINE TOHATHUS!

1.1. aBropu3anus — paszperieHre baHka Ha OCyIIECTBIIEHHE OMeparuii Mo OaHKOBCKOMY CHUETY C
HCIIOJIb30BaHIEM TOKEHa;

1.2. 610KkMpoBaHMe TOKEHA — MPOIEAYpa YCTAHOBJICHUS baHKOM TEXHHYECKOTO OrpaHWYeHUs Ha
WCIIOJIb30BaHME TOKEHA, B TOM YHCJIe, IPeaycMaTpUBAIOIIero oTka3 banka B aBropuzanuu;

1.3. Bepudukauus — mporueaypa MOATBEPKICHHS MOTHOMOYHN (TIPEIOCTaBIEHUE TIPaB OCTYIIA)
Knuenra/[lepkarens mnaTeXHOH KapTOUYKM NPH COBEPIICHUH ONEpallMd C KCIOIb30BAHUEM TOKEHA,
npemycMmarpuBaromas Boj Kimenrom/JlepikateneM TutaTexHOW KapTOYKH Tapoiii Ha MoOWIBHOM
YCTpOWCTBE U TOTIOTHUTEIHHBIM BBOJIOM, eciu TpeOyercs, [IMH (mpu nnatexax gepe3 POS-TepmuHan).

2. OBLIME ITOJIOKEHUSA

2.1. TokeHU3aIMsI OCYIIECTBISIETCS C IIOMOIIBIO TIATSIKHOTO MOOMIIBHOTO CEPBHCA, YCTAHOBJICHHOTO
Ha MOOWJIEHOM YCTPOWCTBE NPU COBEPIICHUH CIEAYIOIIEro IeHCTBUS: HaXaTus B IUIATEKHOM MOOHMIIBHOM
cepsrce KHONKH «lIprHuUMaio» ¢ BBoIoM pekBu3uTOB [lnaTexxHoil kaprouku (Homep [lnaTtexxHoi KapTOUKH,
cpok ee aericteust u CVV kox).

2.2. YcnoBusi mo onM(poBKE KapTOUYKM YCTAHABIMBAIOT MOPSIOK OKa3zaHWA baHKOM yCiyrd 1o
oundpposBke [lnarexHOW KapTOYKM IyTeM €€ TOKEHHM3allMd, a TakXke IOpPANOK HCIIOIb30BaHUs
Knuentom/[lepkaTenem MmiaTeXHON KapTOYKH TOKEHA JJIsl POBEACHHUS oTiepanui, Ipu 3ToM KineHT HeceT
OTBETCTBEHHOCTB 3a OINIEPALliH, COBEPIIECHHBIE JlepikaTesieM IUIaTeKHON KapTOUKH.

2.3. 3a oudpoBKy IIIaTESKHOW KApTOYKH MIyTEeM TOKEHU3alMu baHKOM He B3UMaeTcsi KOMHCCHOHHOE
BO3HArpakJeHue.

3. HCIIOJIb30BAHUE TOKEHA U TOKEHU3AIIUS IJIATEXKHOM KAPTOUKH

3.1. lnsg ocyliecTBiIeHHs OINEpanmuii C HWCHOJIb30BaHMEM TOKEHa HeoO0XoauMo onudpoBarh
[TnaTexxHyt0 KapTOUKY MyTEM €€ TOKCHHU3AI[|H C TIOMOIIBIO [IIaTEKHOT0 MOOMIILHOTO cepBuca. OudpoBbIBast
[TnatexHyro KapTOUKy IMyTeM ee TokeHn3anuu KiueHTt mpeaocTaBisieT cBoe coryiacue banky Ha mpoBeneHne
Heprkarenem mIaTeKHON KapTOUKU ONepalrid ¢ UCIIOJIb30BAHUEM TOKEHA.

3.2. o dakTy ycrienrHo# TokeHU3aIum, TOKeH (POPMHUPYETCs M XPAHUTCS B 3AIMUIICHHOM 00JIAYHOM
xpanwunie MIIC, a Takke B 3alM(ppOBAaHHOM BHJAE B CICHUAIM3MPOBAHHON 3allMIICHHON 00jacTh
TUIaTEKHOT'O MOOMJIBHOT'O CEpBHUCaA.

3.3. TokeHu3aIMs OCYIIECTBISETCS MPHU YCIOBUU COONIONIeHUs JlepikaTeneM TuIaTe)xXHON KapTOUKH
BCEX CIEAYIONIMX YCJIOBHH: CTaOWIbHOE MOAKIIOUEeHHe MOoOWIBHOTO ycTpoWcTBa K cetn MHTepHET co
CKOPOCThIO He MeHee 1 MO/cek, 3aps akkymyJsTopa Ha MoOwibHOM ycTpoiictBe Gosee 20 % (aBaaumatu
MIPOIIEHTOB), OTCYTCTBHSI BMEIIATEIHCTBA B MPOIECC TOKEHH3AIMH (3aKPBITHE IJIATEKHOTO MOOWIBHOTO
CepBHCa, CKphITHE (CBOpavYMBaHuE) ¢ dKpaHa MOOMIEHOTO YCTPOWCTBA U T.11.).

3.4. Tlpn wWCrONB30BaHWM TOKEHa BCE YCIOBUS OOCITyKMBaHWs [lIaTe:KHOW KapTOUKH,
yCTaHOBJIEHHbIE baHKOM: Tapu(bl, IUMUTHI U OrPaHUYEHUS, YIaCTUE B IIPOrpaMMaXx MOOMIPEHUS (aKIUAX ),
WH(POPMUPOBAHUE T10 ONIEPAITUAM, — HE U3MEHSIOTCAL.
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3.5. Kimnent/JlepxaTernp miaTe:xHOM KapTOYKH BIIPaBE CAMOCTOSITENTLHO Oe3 cornacust banka ynanuth
¢ MoGunsHOro yctpoiictea. Y panenue TokeHa ¢ MoOMIBHOTO yCTPOMCTBa BlIeUET MPEKpaleHue IPOBEACHHS
BbankoMm omnepanuii ¢ KICOJL30BAaHUEM TOKEHA.

3.6. Omepaunn (mIaTtexw) ¢ HUCHONb30BAaHMEM TOKEHA OCYIIECTBISIOTCA IYTEM MOJHECEHHS
MobwunsHoro ycrpotictea k POS-tepmunany.

3.7. lns coBepuienuss omnepaiud  Kinent/JlepkaTtenb  IUIATEKHOH  KapTOYKH — BBIOMpacT
COOTBETCTBYIONINI TOKeH [lmaTesxHO# KapTOUKH, C UCTIOIB30BAaHIEM KOTOPOH OYZET COBEPIIIEHA OTIePAIIHsL.

4, BJIOKHUPOBAHUE TOKEHA

4.1. brokupoBaHue/yqaneHne TOKeHa U3 aMsITH MOOMIIBHOTO YCTPOICTBA HE TpeKpaInaeT IeHCTBIE
[InaTexxHO# KapTOYKH, K KOTOPOW COOTBETCTBYIOUIMH TOKEH CQOPMHPOBAH, M HE BJICUET TEXHHUYECKHE
OrpaHUYEHUsI Ha ee HCIob3oBaHue (He OmokupyeT [InaTexxHyo KapTouky).

4.2. C momeHTa OnOKMpOBKH [lnaTexHoi KapToukH, OJOKHUPYETCs TOKEH st AaHHOHW [lmartexHoi
KapTOukl Ha MOOWJIBHOM YCTpPOHCTBE C IIEJbI0 HENOMYLICHHS COBEPIICHHS HECAaHKLHMOHHUPOBAHHBIX
onepaunuu.

4.3. B cnydae yrtpatel MoOunbHOTO YycTpoiicTBa, Kimenry/[lepkaTemo IIaTe:KHOW KapTOUKU
HEO0X0IUMO OOpaTUThCS 10 Y AaJCHHBIM KaHajaMm oOciykuBaHMs B bank mnu otnenenue banka c menbro
OJIOKMpOBaHUSI TOKEHA, COJNEpIKaIlerocs Ha yTpadeHHOM MoOuimbHOM yctpoiicTBe. B aToM ciywae bank
OJIOKHpYET TONBKO TOKEH, [InaTexHas kKapTouka He OJIOKHUPYETCS.

4.4. ToxeH mpHU3HAETCS HAXOSAIIMMCS BO BIIQICHUU U MToNb30BaHuu Kimenta/Jlepskatens TiaTexxHoi
KapTOYKH IPU OTCYTCTBUHM JOJDKHBIM 00pa3oM 3aperucTpupoBaHHOro ysenomieHus Knuenra/Ilepskarens
TUTATE)KHOH KapTOYKU O OJIOKHPOBAaHMM TOKEHA, a OIEpalllii, COBEPIICHHBIE C MCIOIb30BAaHHEM TOKEHa JI0
BCTYIUICHHUSI B CHITy yBemomuieHus Kimenrta/[lepiarenst miaTeXHOM KapTOYKH O OJOKMPOBAHWU TOKEHA,
NPU3HAIOTCS HaIeXKamuM 00pa3oM CaHKIMOHHNPOBaHHBIME JleprkaTenieM IIaTe:KHON KapTOUKH.

4.5. CTOpOHBI COTIIACHHI C TeM, 4TO yKa3aHus KimenTa/Jlepkatens miaTte)xkHON KapTOYKH, IPUHSATHIE
no YaneHHBIM KaHanaM OOCTYKHBaHUS, O OJIOKUPOBAHMH TOKEHA, IIPH YCIOBUH yCTAHOBJICHUS JTUYHOCTH
Knuenra//lepxarens miaTe:XKHOW KapTOYKW, NPU3HAIOTCS PABHO3HAYHBIMH NHUCHMEHHBIM YKa3aHUSIM
Kimenra//lepxatens miaTe:XHON KapTOYKH, MOTy4YeHHbBIM bankoMm Ha OyMa)kKHOM HOCHTEJE, 3aBEPEHHBIM
noAnuchio Jlepkaresns miaTexxKHOW KapTOUKH.

4.6. brokupoBaHHEe TOKCHA OCYIIECTBISIETCS IOCTE TONydeHHs baHKOM  yBeJOMIICHUS
Knuenra//lepxarens ruiaTe:KHONH KapTOUKK O OJIOKMPOBAHMM TOKEHA He mo3aHee 1 (oxHoro) pabouero 1HS C
MOMEHTa O0paICHHUSI.

4.7. B cnyuae npuurHeHMst yobITKa KitmenTy/Jlepkareno miaTexxHoi KapTOYKy P BOSHUKHOBEHHN
HECaHKI[MOHUPOBAaHHOU (-bIX) omepanuu (-if) BCIEICTBHE HEWCIIONHEHUS MO0 HECBOCBPEMEHHOTO W/HITH
HEeHaJyIeKallero ncnoinnenus bankom ykasanus Knuenra/[lepxarens niaaTexxHOM KapTOUKH O OJIOKUPOBAHUH
ToKeHa, baHk 00s3yercss Bo3MecTuTh Knmnenty//lepikaTelnto 1iaTe:KHOW KapTOUKW MPUYMHEHHBIH yepO B
pa3Mepe HEeCaHKIIMOHUPOBAaHHOM (-bIX) omnepanuu (-i).

4.8. Kiment/Jlep>karenp TUIaTeKHONW KapTOYKH COTJIACEH C TeM, 4To OnokupoBaHue llmatexxHoit
KapToukl ¥ (WJIM) HaJOXKEHHE apecta Ha JIeHbrH, Haxojsmuecss Ha Cyere, W/WIU MPHUOCTAHOBJICHHUE
pacxoaHbIX omepanuid Mo CueTy MO OCHOBaHHUSAM, MPEAYCMOTPEHHBIM 3aKOHOAATEIHCTBOM PecmyOnuku
Kazaxcran, Bie4yeT HEBO3MOXKHOCTb POBEIEHUS ONEPALlUil C NCIIOIB30BaHUEM TOKEHA.

5. TPEBOBAHMUS K BE3OITACHOCTH

5.1. Knuent/JlepxaTenb IIaTEKHOW KapTOUYKH 0053aH COOJIOAATh CICAyIOIIME TPeOOBaHHUS IO
0e30MacHOCTH B LIENAX UCKITIOUEHHS HECAHKIIMOHUPOBAHHBIX ONEPALUil ¢ UCIIOIb30BAHUEM TOKEHA!

5.1.1. He ocraBnATs MOOMIBHOE YCTPOUCTBO O6€3 MPUCMOTDA;

5.1.2. obecrneunTh HaUICKAIIUKA YpOBEHb 0e30MacHOCTH Ha MOOMIBHOM yCTPOUCTBE, UCHOJIB3YSI
NapoJiv U APYrHe BO3MOXKHBIE CTIOCOOBI OJIOKMPOBKH/Pa30I0KUPOBKM MOOMIIBHOTO YCTPOUCTBA;

5.1.3. y0Oemutbcs B TOM, 4TO Ha MOOMIIEHOM yCTPOHCTBE HE 3apETUCTPUPOBAHBI OTIICYATKH MaJIBLIEB
WM VHBIE CTIOCO0BI ayTeHTU(HKAIINY JJPYTOTo JIUIA, BKIFOYasl pacliO3HABAHKE JTUIIA;

5.1.4. He pa3riamark TPETHUM JIUIIaM T1apoiib 0T MOOMIBHOTO YCTPOMCTBA;

5.1.5. ynanuth Bce TUUHBIE JaHHBIE U PUHAHCOBYIO HH(pOpMaLuio ¢ MOOMIBHOTO yCTPOMCTBA, €CIIH
MPEKPaIeHO ero UCTIOIb30BaHUE;

5.1.6. HezamemIHMTEIBHO OOpaTHThCA B baHk 1o HOMepy TenedoHa, NPEAYCMOTPEHHOMY Ha
o0opoTHo# cropone [lnarexxHoi kapTouku, 1100 Mo HoMepy TenedoHa banka, ykazannomy Ha MHTEpHeT-
pecypce banka B ciydae nmomo3peHuil Ha 1000€ HECAHKIIMOHUPOBAHHOE MCIIOJIb30BAHUE TOKEHA, a TaKKe,
eciii MoOWIbHOE YCTPOWCTBO OBLITO B3JIOMAHO, YTEPSIHO HIIH YKPAJICHO;
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5.1.7. ne OnokupoBaThb H0Oble (GYHKUMH O€30MaCHOCTH, MPeryCMOTpPeHHbIe Ha MOOHIBHOM
YCTPOHCTBE B LEJSIX 3AIUTHI TOKCHA;

5.1.8. B 00s3aTCIbHOM IOPSJAKE CO3JaTh CIOXKHBIH IApOJIb M COXPAHATh TOJBKO CBOM
OnoMmeTpuyeckue JaHHbIE (OTIEYATKH Mallblla, paclo3HaBaHWE JHLA W ApPYrue) Ui HCHOIb30BAHHSA
MoOuIIEHOTO YCTPOWCTBA;

5.1.9. ynanuTth Bce JIMYHBIC JaHHBIC M PUHAHCOBYIO HHPOPMAIHIO ¢ MOOHIILHOTO YCTPOUCTBA MPH
nepenade MoOMIIBHOTO YCTPOIMCTBA TPETHUM JIUIIAM;

5.1.10. e mnoaBeprate MoOOWIBHOE YCTPOWCTBO OMEpalysiM MOBBILICHUS MPUBUICTUI/B3IOMA
OTIepaIlOHHON CUCTEeMEI ycTpoiicTBa (jail break, rooting u mpyrue);

5.1.11. He WCIOJIB30BaTh ILIATSKHBI MOOWMJIBLHBINM CEPBHUC NPH IMOAKITIOYCHHH K OECIPOBOIHBIM
CeTsIM O0ILETo JOCTYIA,

5.1.12. He mpoW3BOANTH BepUPHKALNIO B IUIATESKHBIA MOOWIBHBIN cepBUC HA MOOMIBHOM (-BIX)
yCcTpoiicTBe (-ax), MpUHAAIEKAIIETO (-1X) TpeTheMy (-UM) ULy (-am).

6. IMPABA U OBA3AHHOCTHU CTOPOH

6.1. bank o0si3au:

6.1.1. wucmomHATs ykazanus Knmenra/Jleprkarens miaTeXHON KapTOUYKH, MOTydeHHBIE ¢ TIOMOIIBIO
TOKEHa, [0 MPOBEACHUIO onepauuu o Cuety B COOTBETCTBUU ¢ ycaoBusimMu Jlorosopa, [Ipasunamu MIIC;

6.1.2. TpuUHATH Bce BO3MOXXHBIE MEPHI K HENOMYLICHHUIO MpHEMa YKa3aHWH C HCIOJIb30BAaHHEM
TOKeHa 0e3 MpeaBapHuTeIbHON ycmemHoW Bepudukanun Kimenra/Jlepkatens ruratexHON KapTodku (mpu
HEOOXOJMMOCTH €€ TIPOBEACHHUS 0 pemeHnio banka);

6.1.3. B cpoKH, IpEeAyCMOTPEHHBIC YCIOBHSAMH IO OLUPPOBKE KAPTOUKH, OJOKHPOBATH TOKEH Ha
MoOUIEHOM yCTPOMCTRE;

6.1.4. xoHCymbTHpPOBaTh JlepkaTelns MIaTeXHOH KapTO4KH 1Mo BorpocaM onudposku [lmaTexHoi
KapTOUKH;

6.1.5. ofOecrmeunts KOHQUACHIMATILHOCTh WHPOPMALUK 00 oOmepanusx, COBEPIICHHBIX C
UCIIOJIb30BaHUEM TOKCHA;

6.1.6. mpemoctaBmaATh 1O TpeboBaHmMiO Jlepkarenss IUTATEKHONW KapTOUKKM WHGOpMAIUIO 00
orepauusix, MPOBEACHHBIX C HCIIONB30BAHUEM TOKEHA, IyTeM TMpeloCTaBleHUs BBIMUCKK 1o CueTy B
COOTBETCTBHH C ycloBusiMu Jlorosopa.

6.2. bank Bnpage:

6.2.1. He uwcmomHATH ykazaHus Jlep)kaTens TUIATE)KHOHW KapTOYKU O IMPOBEACHUH OIEpaIfy I10
Cuery, coBeplIaeMble C UCIOJIL30BAaHUEM TOKEHA, B CIIydae:

1) ecnu Bepudukanus Jeprxarens MIaTeKHOH KapTOYKH HE MPOILIIA YCIICIIHO;

2) HaIM4Us OCHOBAHHH MPEISTCTBYIONIMX MPOBEICHHUIO omepaiuii mo CueTy, IpeayCMOTPEHHBIX
3aKOHOAATeNIbcTBOM PecmyOnmku Kazaxctan m JloroBopom, MHBIMH COTJIANICHUSIMU, 3aKIIOUYEHHBIMH C
Jepxatenem miaTe>XxHOH KapTOUYKY;

6.2.2. ecnm MHOE HE MPEAYCMOTPEHO 3aKOHOAATeNbCTBOM PecryOnmkm KaszaxcraH, M3MeHSATH U
(vu) TOTONTHATH Y CIIOBUS 1O OIM(POBKE KAPTOUYKHU B yCTaHOBIICHHOM JloroBopoM mopsike. Mcmons3oBanue
TOKEHa TI0CJIe BCTYIJICHUSI B CHITy U3MEHEHUH W (WMJIH) JOTIONHEHHH K Y CIOBUSM MO OIM(POBKE KAPTOUKU
ABJSIETCS. OJHO3HAUYHBIM M HEOCIIOPUMBIM CBUAETEIILCTBOM TOro, 4yro KimeHT coriaceH ¢ TakuUMH
WU3MEHEHUSIMH U (MJIH) JIOTIOIHEHUSAMH B Y CIIOBUS 110 onrppoBKe KapTouku, KineHT/ [leprkaTens miiaTexHol
KapTOYKH 00sI3aH MPEKPATUTh UCIIOJIL30BAHNE TOKEHA ITyTeM yJalleHHs TOKeHa ¢ MOOWIBHOTO YCTpOWCTBa
iy OJIOKHPOBaHUS TOKEHA,

6.2.3. B YCTaHOBIEHHBIX 3aKOHOAATENbCTBOM PecmyOnukn Kazaxcran ciydasx OCyIIECTBISITH B
oTHomeHnH JlepkaTensl TUIATe)KHONW KapTOYKU KOHTPOJBbHbIE M HWHbIe (DYHKIMH, BO3JIOKeHHbIe Ha bBaHk
3akoHogarenbcTBOM PecnyOnukm Kaszaxcran, B cBI3u ¢ yeM, 3ampammBarh y JlepikaTens IuiaTe:XHOH
KapTOUKHU JII0ObIe HeOOXOANMBIE TOKYMEHTHI U (MJIM) MHUCbMEHHBIEC MOSICHEHHUSI OTHOCUTENILHO XapakTepa U
9KOHOMHYECKOT'O CMBICIIA TIPEATOJIaraeMbIX WIIK COBEPIICHHBIX ONEPAaIUii ¢ UCIIOJIh30BAHUEM TOKEHA,

6.2.4. OrpaHWYUThH, IPUOCTAHOBHUTH UCIIOIH30BAHNE TOKEHA, OCYIIECTBUTH OJIOKHPOBAHHE TOKEHA B
nmroboe BpeMsi 0e3 yBeIOMIICHHS M 1O JII0OOH MpUYUHE, B TOM uKcie, ecau Kinuent/[lepxarens nuaTexHOR
KapTOYKU He COOJII0AAET MOJIOKEHHS Y CJIOBUH 1O oM (POBKE KapTOUKH;

6.2.5. orkazats Kimenry//lepxareinto ratexxHoi KapTouku B onudpoBke [lnarexHoit KapTouky B
ciydae He npoxoxiaeHus Kiumentom/IlepikaTeneM IUIaTE:KHOM KapTOYKH BepuUKauuu W (MIH) eciu
[InarexxHas kKapTo4Ka 3a0JIOKUPOBaHA.

6.3. Kiment//IepxkaTesb IJIaTeKHOM KapTOYKHU 00sI3aH:

6.3.1. coOmonatTh MoyoKeHHs Y CIOBUH 10 olu(pPOBKE KaPTOUKH;
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6.3.2. olecrneunTs KOHPHUICHINAIBLHOCTD, a TaKKe XpaHeHHe MOOWIFHOTO YCTPOHCTBa, MapoJs,
SIM kapTbl, JIOTMHa M Tapojsl K YYETHOH 3allMCH B IUIATEKHOM MOOWJIBHOM CEpBHCE, CIIOCOOOM,
UCKIIIOYAIOIIUM AOCTYII K HAUM TPEThUX JIHII, a TAKXKE HEMEUIEHHO YBEIOMJIITh baHK 0 mOA03peHnu B TOM,
yT0 MOOHUIIEHOE YCTPOHCTBO, apoiib, SIM kapTa MOTYT OBITH HCIIONB30BaHbI TOCTOPOHHUMH JINLAMU;

6.3.3. B ciy4yae HECAaHKIMOHHPOBAHHBIX omnepanuii mo CyeTy ¢ NCIOIb30BaHHEM TOKEHA OKa3bIBATh
coneiicrBue baHky B IpOBOAMMOM pacciieOBaHUU U IIPENOCTaBUTh B BaHK ciieayromune TOKyMEHTHI:

1) 3asBieHHE MO ycTaHOBIECHHOM BaHkoM popme 6o, 1o yemotpenuto banka, B cB060aHOM hopme
C yKasaHWeM JaThl U BpeMeHH, korna Kiwenty/Ilep:kaTeiro IIATeXHOH KapTOYKH CTajl0 H3BECTHO O
HECaHKLIMOHUPOBAHHOMW orneparuu 1o CyeTy ¢ UCIOJIb30BaHHEM TOKEHA U C MOIPOOHBIM ONHUCAaHUEM JaHHOMN
orepanuy;

2) moATBepXkIeHHEe HempuvacTHOCTH Kimenta/Jlepkarens IUIaTe)XKHOW KapTOYKH K COBEPILCHUIO
HECAaHKLIIMOHUPOBaHHOW  omepauuu  (IpM  HAJIWYMM), HAOpuUMep:  MaTepuallbl  paccieOBaHHH
IIPaBOOXPAHUTENIPHBIX OPraHOB, €CIM MO (DakTy COBEpLICHHS HECAHKIMOHMPOBAHHOH omepaunuu ObUIO
BO30Y>KICHO YrOJOBHOE €70 KOMIICTEHTHBIMH OpraHaMu U Jp.;

3) wuHBIC NOKYMEHTHI M WH(OPMAIMIO, KOTOPbIC MMEIOT OTHOIICHHE K CIIOPHOM CHUTyalluH WA
KOTOpble MOTYT OBITh pPa3yMHO 3aTpeOoBaHbl baHKOM B pamMKaXx pacCMOTPEHHUSI 3asBICHUI O
HECaHKLIMOHUPOBAHHBIX ONEPALUIX;

6.3.4. caMOCTOSITENbHO 3HAKOMUTBCA ¢ WH(pOpManueil O BHECCHHBIX HW3MEHECHUSX H (WIJIN)
JIOTIOTHEHUSX B Y ciioBus 10 onr)poBKe KapTouku Ha MHTEpHET-pecypce banka;

6.3.5. KOHTPOIHMPOBATh HATMYHE TOCTATOYHOW CYMMBI (TEKyIIero octarka) Ha Cdaere s pamepa
COBEpILIACMOI OTepalnuy, OCYIIECTBIATh ONEpaly C MCIOIb30BAHUEM TOKEHA TOJBKO B IMpEJeNiaX 3TOTOo
ocTaTKa, 3a MCKIIOYEHHUEM CJy4aeB IpefocTaBlicHHs BaHKOM KpEeOUTHOTO JHMHTA, YTO PEryIHpyeTcs
OTIENbHBIM JOroBopoM ¢uHaHcupoBaHus. Ilpu npenoctaBnennn ykazanuii banky KOHTpoIMpoBaTh HAJIM4KE
JOCTaTouHOW cymMMbl Ha Cyere HJsl COBEPILEHHS ONEpaLUil ¢ y4eTOM KOMHCCHH 3a JaHHYIO OIEpalulo,
MoJIeKalIell OIuIaTe B COOTBETCTBHHU ¢ Tapudamu (IpH HATUYHN);

6.3.6. BTedenue 7 (ceMn) KaJeHIAPHBIX MHEH cooOmaTh B baHk 00 n3MeHeHnN HoMepa MOOMIIEHOTO
tenedona Kimmenra//lepxarens mmaTexxHONH KapTOYKH, IMPEKpAIICHUN O0O0CITYy)KHBaHUS HOMepa MOOWIBHOTO
tenedona Kimenra//lepxarens mninaTexXHON KapTOYKH OIMEPaTOPOM COTOBOHM CBs3M. baHk, momyuuB
YKa3aHHYI0 WHPOPMALIUIO, UMEET MIPaBO MMPHOCTAHOBUTH MPOBECHHUE OIepalrii ¢ HCIOIb30BaHUEM TOKEHA
JO MOMEHTa HOATBEP)KACHUS NPUHAUIEKHOCTH HOMEpa MOOWIbHOro TenedoHa IyTeM OOpalleHus
Kiuenra/[lepxatens IIaTeKHON KapTOUKU B oTaeiieHue banka;

6.3.7. wucHoyHATH TpeOOBaHMS K 0€30MACHOCTH, U3JI0KECHHBIC B paszzeie 5 YcioBuil o onupoBke
KapTOUKH.

6.4. Knnent/[lep:kaTenb IJIATEKHONH KAPTOYKH MUMeeT NPaBo:

6.4.1. oOpamarbcst B bank mist momydeHus: KoHCylbTanuid 1o onudposke [lnaTe:xHON KapTOuKH,
MCIIOJIb30BaHMIO TOKEHA;

6.4.2. OnoxkupoBaTb TOKEH, OOpaTMBLIMCH B baHK JMYHO WM 4Yepe3 YAaJeHHbIE KaHAIBI
00CITy)KMBaHUS;

6.4.3. oOpamarbcs B baHk ¢ 3asiBIeHHSAMH, B TOM YHCIIE€ IPU BOSHUKHOBEHUH CIIOPOB, CBSI3aHHBIX C
OIepaLusIMH, COBEPLICHHBIMHU C HCIIOJIb30BAaHUEM TOKEHA, a TaKKe MOJIydaTh MH(POPMALHUIO O Pe3ysibTarax
paccMOTpeHUsl 3asBICHWI, B TOM 4YHCIE€ B MHCbMEHHOW (QopMe, B CpPOKH, MPEIyCMOTPECHHbBIE
3aKoHO/aTenbcTBOM PecryOmmku Kazaxcran.

7. OTBETCTBEHHOCTB CTOPOH

7.1. Knuent//depxarenpb mIaTexHOH KapTOUKH HECET OTBETCTBEHHOCTH 34!

7.1.1. coxpaHeHue KOHPHICHINATLHOCTH NAPOIIS U APYTHX CPEICTB BEPUDUKAIIHH;

7.1.2. wucnons3oBaHne MOOUIBHOIO yCTPOICTBA, JIOTHHA, AP0l U APYTUX CPEACTB BepUUKALIUH
JUTS BXO/1a B IJIATEXKHBI MOOMJIBHBIN CEPBUC TPETHUMH JINLIAMU;

7.1.3. omepanuu, COBEpIIECHHBIE C WCIIOJH30BAaHHEM TOKECHA, NPU YCIOBHH, YTO TOKEH HE OBLI
3a0JIOKUPOBAH B COOTBETCTBUH C TIOJIOKEHUSIMU Y CIIOBUIA 10 OnM(POBKE KAPTOUKH;

7.1.4. mnapymenue TpeOoBaHHI K O€30MACHOCTH, YKa3aHHBIX B paszeiie 5 YciaoBuil Mo ouudpoBke
KapTOUYKH, B TOM YHUCIIE B Cilydasx, korna Knuent/lepkaTens miaTe:XxHOW KapTOUKH UCTIONb3yeT MoOuIbHOE
YCTPOMCTBO, KOTOpPOE OBUIO TMOJBEPTHYTO OIEPAIUsM ITOBBIIICHUS TPUBUIIETHI/B31IOMa OIEpaHOHHOMN
cucTeMbl ycTpoiicTBa (jail break, rooting u apyrue).

7.2. baHK HeceT OTBETCTBEHHOCTb 3a HAapYyIIEHHs, CBSI3aHHBIE C OAHKOBCKOW I1€STEIbHOCTBHIO, B
COOTBETCTBHHM C 3aKOHOaTebCTBOM PecniyOnuku Kasaxcran u JloroBopom.
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7.3. B mo6om ciryuae OTBETCTBEHHOCTh baHKa Mpu HapyIIeHNH TTONI0KEHUH Y CJIOBHUI 10 OLUPPOBKE
KapTOYKH OrPaHMYUBACTCS pa3MepoOM pealbHOro yuiepba, HmpuunHeHHOro KIiMeHTy HemnpaBOMEpHBIMH
neiictBusimu/Oesneiicteuem banka. C 1enpro Bo3MmemieHus peanbHoro ymepba Kimenty//epxartemnto
TUTATE)KHOH KapTOYKH HEO00XOAWMO oOpaTtuThcss B bBaHK ¢ MHUCHbMEHHBIM 3asBICHHEM, MPHIOKECHUEM
MOATBEPXKIAIOIIUX JOKYMEHTOB M yKa3aHHEM CyMMBI peaynbHoro ymiep6a. Ilocne monmyueHus: yka3aHHBIX
JIokyMeHToB baHKOM IIprHMUMaeTcs penieHue 1o 3asBiennto Kimenra/[lepxatens miaTeKHOM KapTOYKH.

7.4. baHK HE HECET OTBETCTBEHHOCTH:

7.4.1. 3a paboTy IUIATE)KHOTO MOOWJIBHOTO CEpBHCA, €ro (DYHKIIMOHUPOBAHUE U B3aUMOCBS3b C
JIPYTHMU TIPWIOKEHUSAMH, YCTAHOBICHHBIMA Ha MOOMIIBHOM YCTPOMCTBE, MM OTCYTCTBHE BO3MOXXHOCTH IS
Kimenra/Jlepikarens maTe:xXxHOH KapTOUKH HCIIOIL30BaTh IIATSKHBINH MOOMILHBIN CEPBHC IJIST COBEPIITCHUS
TeX WJIN MHBIX ONepalnii, BKII0OYas COBEPIICHUE MIATEXEH C MOMOIIBIO TOKSHA;

7.4.2. 3a OTCyTCTBHE BO3MOXXHOCTH COBEPIICHHUS OTepalfii C HCIONIb30BaHHEM TOKEHA;

7.4.3. 3a moOyro OJOKHPOBKY, IPHOCTAHOBJICHUE, AaHHYJIUPOBAHWE WIH TPEKpAIICHUC
ucnonb3oBanus [lnaTexxHoit KapTouKH U (MIIK) TOKEHA,;

7.4.4. 3a xakue-nuOo YOBITKM Wi yuepO, moHeceHHble Kimentom//lepkateneM miiaTexHOMI
KapTOYKH B CBSI3U C yTepel, Kpaxei nin nmopyeit MoOMIBHOTO YCTPOICTBA;

7.4.5. 3a OeszomacHOCTh, WH(GOpPMAIUK, MPEAOCTaBICHHOW wiau XpaHumoi IlpoBaiimepom, wnim
JPYTUMH JIUIaM, B CBSI3U C UCTIOJNB30BAaHHEM IUIATEKHOTO MOOMIIBHOTO cepBHca (3a HCKITIOUYECHHEM CITydacB,
korna bank sBisercs [Iposaiinepom);

7.4.6. 3a Hapymenue lIpoBaiimepom mpaBuia 0€30MaCHOCTH, BIUSIONINX Ha OOy COOpaHHYIO,
COXPaHEHHYIO WX OTHPaBICHHYIO HH(OPMAIIHIO.

7.5. Knuent//[lepkatens TMIaTeKHOW KapTOYKM COTJIACEH C TEM, 4YTO OTBETCTBEHHOCTH 3a
(YHKIIMOHUPOBAHUE JIATEXKHOTO MOOMIIBHOTO cepBrca HeceT [IpoBaiinep.

8. INPOYHUE YCJIOBUS

8.1. YcnoBus no onudpoBKe KapTOUKH JACHCTBYIOT /10 AaThl aHHYIMPOBaHHA [InaTe:xHOM KapTOYKH
WIN 10 JIaThl MpeKpalneHus aericTsust JloroBopa B 4acTH YCIIOBHH BBITyCKa U 0OCTYKMBaHUS IJIaTEXKHBIX
KapTOUeK WJIM 10 JaThl OJIOKMPOBaHMs/yAaJICHUs TOKEHA (B 3aBUCMMOCTHU OT TOTO KaKO€ COObITHE HACTYIUT
paHbILe).

8.2. Knnent//Iepkatenp MIaTexXHOH KapTOUYKH MOHUMAET U COTJIACEH C TEM, YTO:

8.2.1. paboTOCIIOCOOHOCTh IIATEKHOTO MOOHMIIEHOTO CepBHCa (B TOM YHCIE, TP COBEPIICHUH
OTIepaIvii ¢ TOMOIILI0 TOKEHA) 3aBUCHT OT [IpoBaiinepa;

8.2.2. nmocTyn, HCIOJIb30BAaHUE M BO3MOXXHOCTH COBEPILIEHHS OIEpaluii MOCPEICTBOM TOKEHA
3aBHCUT HUCKIIOYUTEIBHO OT PabOTOCHOCOOHOCTM €aMOro IUIATEXHOTO MOOWIJIBHOIO — CEpBHCA,
YCTAHOBJICHHOTO Ha MOOMJIBHOM YCTPOHCTBE, OT COCTOSIHUS CeTel U OECTIpOBOTHOM CBS3U, UCIIOJIb3YEMbIM
TUTATE)KHBIM MOOWJIBHBIM CEPBHUCOM, YCTAHOBIEHHOTO Ha MOOWIBHOM ycTpoiicTBe, W/min MOOHIBHBIM
YCTPOUCTBOM;

8.2.3. baHK He KOHTpPOJIMpPYET W HE BIUSET HAa OOCITy)KHWBaHWE OECIIPOBOJHBIX CETEH CBS3W, HA
CUCTEMY OTKJIFOUEHHS/TIpepPhIBaHHS OECITPOBOHOTO COCTMHEHMS,

8.2.4. baHk He rapanTupyeT KOH(QUICHIMATBFHOCTh U 0€30IaCHOCTh Mepelavyn JaHHBIX B CBSI3U C
3JIEKTPOHHOM Iepeaayell JaHHBIX Yepe3 CTOPOHHHUE MOJKIIOYEHHMS, HEe NOMNaJaloye oA KOHTpoib baHka.
Obecneuenre KOHQUICHIMATEHOCTH U 0€30MIACHOCTH TIEpejauy TaHHBIX OCYIIECTBISIETCS] B COOTBETCTBUU C
TpeOOBaHUSIMH BHYTPEHHETO JOKyMeHTa baHka, 03HaKOMHTBLCS ¢ KOTOPBIMH MOXXHO Ha WHTepHeT-pecypce
banka;

8.2.5. baHk He HeceT OTBETCTBEHHOCTH 3a IMOIAEP)KKY ONEpPAlMOHHOM cucTeMbl MOOHIBHOTO
YCTpOICTBA.



