P JUSAN

Keke TynFara 6aHKTiK KbI3BMET KepCeTyaiH KelleHAi
wapTbiHa Ne1 kocbiMLLa

/Mpunoxexue Ne 1 k KomnnekcHomy floroBopy
6aHKoBCKOro o6cnyxmBaHna hran4eckoro nuua

XEKE T¥J1FA YLUIH ©TIHIW (KANMbI)/3AABNEHUE ONA ®U3NYECKOT O JIULIA (OBLLEE)

Ickepnik  kapbIM-kaTblHac Kypy Makcatbl/Llens ycTaHoBneHus
[1€N0BbIX OTHOLLUEHUI:

"Jusan Bank" AK baHk kbiamemmepiH any, 6CH 920140000084 (6ydaH api-baHk)/ nonyyeHue
6aHkosckux ycnye AO "Jusan Bank", BUH 920140000084 (0anee - baHk)

‘AfblMAanl LWOT aWyAbl XKoHe TerieM KapTovKachliH WbiFapyAbl CypaiMbIH:/Mpolly OTKPbITh TEKYLUMIA CHET U BbIMYCTUTL NIaTeXHY KapTouKy:

‘LUOT Typi / Bup cueta

‘ ‘Aﬂ:IMdaf’b/ wom /Tekyuwuti cyem

‘LUOT BantoTackl / BantoTa cueta

‘ ‘KZ T USD EUR RUB b6acka luHasi eantoma

Canbim  GoiibiHWa  KeninaikTiH - eH >Kofapbl (LUeKTi) comachbl
("KasakctaH PecnybnukacblHbiH ekiHWi aeHrevgeri 6aHkTepiHae
opHanacTbIpblfifaH Aeno3uTTepre MiHAETTI keningik 6epy Typans!”
KP 3aHbiHaa GenrineHreH coma) /MakcumanbHas (npepenbHast)
CyMMa rapaHTuu no cyeTy (cymma, yctaHoBneHHas 3akoHom PK "O6
obs3aTeNlbHOM rapaHTVpOBaHUM [Eno3nUTOB, PasMeLLeHHbIX B
6aHkax BToporo ypoBHs Pecny6nuku Kasaxcran")

Kenindik 6epineeH makcumandbl (wekmi) coma/ MakcumarnsHas (npedenbHas) cymma
eapaHmuu cocmasnsem: 10 munnuoH meHzeze OeliH ynmmelKk eamomada | 0o 10
MUIIUOHO8 MeH2e 8 HayuoHarbHoU eanome, 5 munnuoH meHzeze OeliH wemen
sanomacsiHOa /00 5 MunnuoH meHze 8 uHocmpaHHou eantome KZT.

Ezep baHkme mypnepi meH eantomacsl bolbiHwa spmypni bipHewe cansimMOap/uiommap
opHanacmsipbiiiran/awbliFaH 6osca, oH0a baprbik cansiMOap/wommap 6olbiHua coMaHbIH
JKUbIHMbIK KandbifbiHa Kenindik 6epinedi, bipak carnbiMHbIH/WommelH apbip mypi 6olibiHwa
weKkmepdi eckepe ombipbif, Kenindikmi emeydiH eH xofapbl comacbl — 20 MUuIuoH
meHzaedeH acnaldsl./ Ecnu e baHKke pa3meu,eHo/OmKpbImMO HECKOIbKO 8Kadoe/cuemos,
pasnuyHbIX Mo eudam U eanome, MO 2apaHMUPyemcsi CO8OKYIHbIU OCMAamoK CyMMb! 10
eceMm eKradam/cdemam, HO He 6oriee makcumarbHOU CyMMbl 2apaHmuliHO20 803MeWeHUsT —
20 munnuoHos8 meHae, ¢ y4emom rnpederios o kaxoomy eudy eknada/cyema.

[eGeTTik KapTa >XoHe arbiMAafbl LIOT/[IeGeToBYl0 KapTOuKy W
TeKyLun cyeT

‘ ‘)Kexe Kaxkemminikmep ywiH [4ns nudHbIX Hyx0

[ebeTTik KapTa >XoHe arbiMaarbl LWOT/eGeToByl0 KapTOuKy W
TEKYLUNA cYeT

‘ XKeke Kaxxemminikmep ywiH [4ns nUYHbIX HYX0

XKanakbl Hemece cmuneHOus ywiH [[nsa 3apnnams! unu cmuneHouu

[ebeTTik aneymeTTiK KapToYKa XaHe arbiMaarbl (apHambl WoT) /
[ebeToBYlo coLmanbHylo KapToUKy 1 TEKYLLMIA (CneumanbHbIi) cHeT

AnumeHmmep (Kemesiemke monmaraH XoHe apekemke Kabinemcis 6ananapob! ackbipayra
JKymcanraH akwa)l [ns anumeHmos (OeHee, npedHas3Ha4YeHHbIX Ha COOepKaHUK
HEeCcoBepWeHHOIEUHUX U HempydocrnoobHbix demetli)

Memnekemmik 6ro0xemmeH xoHe (Hemece) Mmenekemmik aneymemmik cakmaHObIpy
KOpblHaH meneHemiH xapdemakbinap MeH aneymemmik menemoep ywiH | [ns nocobul u
couyuaribHbIX 8blriam, 8binnadyueaemMsix U3 2ocydapcmeeHHo20 brodxema u (unu)
locydapcmeeHH020 (hoHOa coyuarnbHO20 cmpaxosaHus

[ebeTTik aneymeTTik kapToyka oHe afbimaarbl WwoT / [ebeToByto
counanbHylo KapTouKy M TEKYLUMI cHeT

BeliHemakbi ywiH | ns neHcul

Arbimaarbl LWOTTbIH 20 TaHbanbl Hemipi /
20-T1 3HaYHbIN HOMEP TEKYLLIero cyeTa

Tenem kapTacbiHbIH TUNi /TUN NNATEXHOW KapTOUuKK

KocbiMlia  kapTOuKaHbIH (o]7]e}

OOMNOSHATENBbHOW KapTou4Kkn

neciHiH TAB/ Briagenbua

KocbiMwa kapToukaHblH, ~UMeciHi{  XCH-i
[ONOMHUTENBHON KapTOYKUN

/ WWH Bnagenbua

"Family Card" weHGepiHAe KOCbIMLIA TeNeM KapToykacbiH/aFbiMAarbl WOT alwyAbl/KOMmKeTiMAINIKTI yCbIHyAbI cypaiMbiH /B paMkax "Family Card" npowy
OTKPbITb AOMNOMHUTENLHYIO NNATeXHYI0 KapPTOUKY/TeKyLMIA cyeT/NpeaoCcTaBNUTL AOCTYN:

KocbiMlia  kapTOuKaHbIH (o]7]e}

OOMNOSNHATENBbHOM KapToyKkn

neciHiH TAB/ Briagenbua

KocbiMwa kapToukaHblH MeciHi{  XCH-i
[ONOMHATESIbHOW KapTOYKn

/ WAH Bnagenbua

MakcatTap yLiH WwoT Typi / Bug cyeta ans uenen

ArbiMOarbl wom /Tekyuwuti cyem

MakcaTTap YyLiH LWoT BantoTackl/BantoTa cyeTta ans uenen

KZT

MakcatTap yLiH WoTTbiH 20 TaH6ansbl Hemipi /
20-Tn 3HaYHbIN HOMEp cyeTa Ans uenen

CanblM 6GoublHIWA KeNinAiKTiH eH >Kofapbl (LWeKTi) comachbl
("KasakctaH PecnybnukacbiHbiH ekiHWi AeHrevaeri 6aHkTepiHae
opHanacTbIpblfifaH Jeno3utTepre MiHAETTI keningik 6epy Typans!”
KP 3aHblHoa 6GenrineHreH coma) / MakcumanbHas (npepernbHasi)
CyMMa rapaHTum no cyeTy Ans uenen (Cymma, ycTaHOBReHHas
3akoHom PK "O6 o6si3aTenbHOM rapaHTUpOBaHUM [eno3uToB,
pa3MeLLeHHbIX B 6aHkax BToporo yposHs Pecnybnuku Kasaxcran")

Kenindik 6epineeH makcumandbl (wekmi) coma/ MakcumanbHas (npedenbHasi) cymma
eapaHmuu cocmaensem: 10 MmunnuoH meHzeee OeliH ynmmelk eamomada | do 10
MUSIIIUOHO8 MeH2e 8 HayuoHarbHoOU 8asnome

Ezep baHkme mypnepi meH eantomacs! bolibiHwa spmypni bipHewe cansimOap/wiommap
opHanacmsbipbiirarH/awbinFaH 6onca, oH0a baprbik canbiMOap/wommap 6olbIHwa coMaHbIH
JKUbIHMbIK KandbifbiHa kenindik 6epinedi, bipak canbiMHbIR/WwommbiH apbip mypi 6olibiHwa
wekmepdi eckepe ombipbin, Kenindikmi emeydiH eH Xofapbl comacbl — 20 MUIUOH
meHeedeH acnaudbl./ | Ecnu e baHke pa3meuw,eHo/omKpbImo HECKObKO eK1ados/cyemos,
pasnuyHbIX Mo eudam U eanome, Mo 2apaHMUPYyemcsi COBOKYMHbIU OCMAamoK CyMMbl 10
scem ekradam/ciemam, HO He 6oriee mMakcumarbHOU CyMMbl 2apaHmuliHO20 803MeWEHUST —
20 munnuoHo8 mexee, ¢ y4emom npedesios o kaxoomy sudy ekrnada/cyema.




KocbiMwia KapTouka yCTayLUbIHbIH 6annaHbic
TenedoHbl/KoHTakTHbIN  TenedoH aepxatens [JononHWTenbHou
KapTOuKu:

Family card-ka kon XeTkidy YLiH Xeke TyfFaHblH aTbl-keHi /PO
dumandeckoro nuua, Ana npegocrasnexHus goctyna k Family card

Family card-ka kon eTkidy ywiH xeke TynFaHbiH XXCH / WAH
dusnyeckoro nuua, Ana npegocTasneHnsa goctyna k Family card

MeH 3aHAbl ekini 6onbin TabbinaTbiH Xeke TynFanapabiH, coHaaii-ak family card-ka kipy mymkiHairi 6epinreH xeke TynFanapAablH KaxeTTi ToMeHaeriaen kenicimaepiHin
(exineTTikTepiHiH) 6apbiHa keninaik 6epemin:

- BaHkTiH, BaHKTiH ynectec TynranapbiHbiH, BaHkke KbiI3MeT kepceTeTiH yLWiHLWi TynfanapabliH Aepbec xaHe 6uomeTpuanblk AepekTepiH, kepceTinreH TynFanap Typansl
3NEKTPOHAbIK, KaFa3 XeHe Kke3 KenreH e3re e TacbifbilTa TipkenreH ManimeTTepai baHk wewwim kabbingay Hemece BaHKTIH KbldameTTep kepceTyiHe BainaHbICTbI
MaMinenep xacay (LuapTTap >acacy XeHe opblHAay) YLiH 3aHObIK cangapnap TyFbi3aTblH ©3re e ic-apekeTTep xacay MakcaTbliHAa (aepbec aepekTepai xannbiFa Kon
XeTiMAi ke3gepae TapaTnacTaH) XuHayFa, eHaeyre, OHblH iliHAe TpaHcwekapanblk 6epyre, aepekTepai eHAeYAiH Ke3 KenreH KormkeTiMAai TeXHonornanapbiH
KonaaHyra;

- bankTiH "A3amaTTapra apHanfaH ykiMeT" MeMnekeTTik KopnopauuacbliHaH aTasfaH xeke TynfFanap Typanbl aknapaTtTbl, COHAal-aK MeMnekeTTik opraHaapablH, 6acka
yiibiMaap MeH TynfanapAbiH AepekkoprnapbiHaH Tikenew xeHe YLUiHLWI TynFanap apkbinbl Ke3 KenreH e3re aknapartTbl anyblHa;

- "AsamaTTapra apHanfaH ykiMeT" MeMnekeTTik KoprnopauusacbiHaH onap Typanel aknapaTTbl, COHAaN-aK MeMnekeTTik opraHaapAbliH AepekkopapbiHaH Ke3 KenreH
e3re aknapaTTbl any makcaTblHaa aknapat 6epy Typanbl baHkneH wapT xacanfaH kpeauTTik 6ioponapra baHKTiH aTanfaH xeke TynFanap Typanbl aknapatTel 6epyiHe.
[apaHTupyto, 4TO UMeto HeobxoamMmble cornacus (MOMHOMOYMST) PU3NHECKMX NULL, 3aKOHHBIM NPeacTaBUTENeM KOTOPbIX A ABMSAIOCH, a Takke U3NYecKkux nuu, K
KOTOPbIM NpepocTaBnseTca goctyn k Family card Ha:

- cbop, obpaboTky BaHkom, addmnuposaHHbIMU NUUamMn baHka, TpeTbUMM NMULAaMK, KOTOPble OKa3biBaloT yCnyrn baHky, B TOM YMcne TpaHCrpaHUyHyto nepeaadyy,
nepcoHarnbHbIX 1 BMOMETPUYECKNX AaHHBIX, CBEAEHWUIN 006 yKkasaHHbIX N1uax, 3adMKCMPOBaHHbIE HAa 3NEKTPOHHOM, ByMaXKHOM ¥ NoboM MHOM HocuTene, Ha
npuMeHeHne MobbiX AOCTYMHbLIX TEXHONOrMA 06pPaboTKMN A@HHBIX, B LENSX MPUHATUS PELLEeHNA UM COBEPLUEHMS UHbIX AeNCTBUI BaHkom, (6e3 pacnpocTpaHeHust
nepcoHanbHbIX AaHHbIX B 06LLEAOCTYMHBLIX MCTOYHUKAX) MOPOXAAIOLLMX OPUANYECKME NOCNEACTBUS AN COBEPLUEHWS CAEMOK (3aKIYEHUs U UCMOSTHEHUS
[OrOBOPOB), CBsI3aHHbIX C OkasaHueM BaHkom ycnyr;

- nonyyeHve baHkoM nHdopmaumm 06 ykasaHHbIX hranyeckux nuuax u3 FocygapcTBeHHon koprnopauumy "MpaBuTenbCTBO ANs rpaxaaH”, a Takke niobomn Howm
UHopmaumn 13 6a3 JaHHbLIX FOCYAAPCTBEHHbLIX OPraHOB, APYIMX OPraHN3auui U NuL, HanpPsMYIo 1 Yepes TPeTbUx L,

- npepocTaBneHve baHkom MHopMaLmm 06 ykasaHHbIX (hM3NYECKMX NnLax B KpeauTHble 61opo, ¢ koTopbiMK BaHKoM 3aknoyeH JOroBOp O NPeAOCTaBNEHNN
nHbopmaLmm, ¢ Lenbio Nony4yeHns MHdopmMauum o HUX u3 FocygapcTBeHHon koprnopauum "lMpaBnTenbCTBO AN rpaxaaH", a Takke noboin How nHpopmaumm n3 6a3
[aHHbIX TOCYAaPCTBEHHbIX OPraHoB.

‘Mbma,qav‘l WwapTTapMeH GaHKTiK canbiM opHanacTbipyAbl cypaiMbIH / Mpoluy pa3meTMTbL 6aHKOBCKWUI BKNaA Ha criefylowmx yCrnoBusXx:

‘Cal‘lblMHblH aTaybl/HanmeHoBaHve Bknaga ‘ ‘

‘Cal‘lblMHblHTVpi /Bug Bknapa ‘ ‘MepsiMdi/Cpoqu/& O )Kurakl CbepecamenbHbili O

Kenindik 6epineeH makcumanobl (wekmi) coma/ MakcumarnbHas (npedenbHasi) cymma
eapaHmuu cocmaernsiem:

o yImmeIK eanomadarbl XuHak canbiMoap 6olbiHwa 20 mMuninuoH meHeeze OeliH/ do 20
MUIITIUOHO8 meHze o cbepezameribHbIM 8kriadam 8 HayuoHanbHoU eanome;

o ynmmeik eanromadarbl Mep3imOi canbiM 6olibiHwa 10 munnuoH meHeeze OeliH/ do 10
MUJITTUOHO8 MeHae 0 CPOYHbIM 8Knadam 8 HauyuoHarbHoU samome;

* wemen eanmomacbiHOarbl Mep3iMOi XoHe XuHak canbiMOap 6olbiHWwa 5 MUUoH meHzeze
OelliH/ 00 5 MUIUOHO8 MeH2€e M0 CPOYHbIM U cbepezameribHbIM 8Kknadam 6 UHOCMmpaHHoU
sasnome.

Canbim  GoiibiHIWA  KeninaikTiH - eH  >Kofapbl (LLeKTi) comachbl

("KasakctaH PecnyGnukacblHbiH ekiHWi aeHreaeri GaHkTepiHae
opHanacTbIpbINifaH Aeno3uTTepre MiHAETTI keningik 6epy Typans!”
KP 3aHbiHAa GenrineHreH coma) /MakcumanbHas (npepenbHast)
cymMMa rapaHTuu no Bknagy (cymma, yctaHoBrieHHas 3akoHom PK
"O6 06si3aTeNbHOM rapaHTUPOBaHUM [AENO3UTOB, PasMeLLEHHbIX B
6aHkax BToporo ypoBHsi Pecny6nuku Kasaxcran")

Ezep baHkme mypnepi MeH gamomacs! 6olbiHwa epmypsi bipHewe canbiMOap/wommap
opHanacmsbipbiiraH/awbliFaH 6osca, oH0a bapribik canbiMoap/wommap 6olbIHwa coMaHbIH
JKUbIHMbIK KanobirbiHa kenindik 6epinedi, 6ipak canbiMHbIH/WommbiH 8pbip mypi 6olbiHwa
wekmepdi eckepe ombIpbin, Kenindikmi emeyodiH eH ofapbl comacbl — 20 MUMIUOH
meHzedeH acnalidbl./ Ecnu e baHKke pasmMeuweHO/OmKpbImO HECKObKO eKnados/cyemos,
pasnuyHbIX Mo eudam U eanome, Mo 2apaHMUPyemcsi CO80KYMHbIU OCMamoK CyMMbI 10
ecem eknadam/cyemam, HO He 6oriee MakcuMarbHOU CyMMbI 2apaHmMuliHO20 803MeUEHUs —
20 MunnuoHo8 meHee, ¢ y4emom rnpedesnos o Kaxoomy sudy eknada/cHema.

CanbIMHbIH BanoTackl/BantoTa Bknaga KZT uUsD EUR RUB b6ackaluHas eanoma

‘CanblMHblH comacbl/CymmMa Bknaga

‘HOMMHan,CI,bI Merwepneme/HoMuHanbHas cTaBka

CTaBKa BO3HarpaxgeHvs

JKbINAbIK TUIMAI Cbiakbl meniiepnemeci /Togasas adpdekTmBHasA ‘ ‘

‘CanblM mep3imi/Cpok Bknaga

Mep3imdi canbim 6olibiHwa/ Mo cpoyHomy eknady: EcenmenzeH cbiliakbl cakmarna
ombIpbIn, memeHOeminmelmiH Kanoblk comacbiHa OeliH wekmenmezeH./He ozpaHu4yeHo 00
CYMMbI HECHUXaeM020 0cCmamka C COXpaHeHUeM HaYUC/IEHHO20 803Ha2PaxXOeHUsI.
CanbimObl Katimapy CanbiMwbl Mep3imOi 6aHKmIK canbiMObl Mep3imiHeH 6ypbiH Kaltmapy
CanbiM comacklH Genin any WwapTTapbl /YCMOBMS YaCTUYHOTO (xaby) myparnel emiHiwmi 6epaeH KyHHeH 6acmar 7 (kemi) KyHmMi36esik KyHHeH Kewikmipmel
U3BLATUS CyMMbI BKNaAa Xyseze acbipbiadbl./ Bosepam Bknada ocyuwecmernsemcsi He ro30Hee 7 (cemb)
KaneHOapHbIx OHell co OHA nodayu Bknadyukom 3aseneHusi 0 OOCPOYHOM 8038pame
CpoYHO20 baHK0BK020 8Kada.

Xunak canbimbl 6olbiHwa/ o c6epecamenbHoMy eknady:  Ke3denMmezeH/He
rnpedycmMompeHo




MepaimiHeH BypbiH Oy3y LiapTTapbl /Ycnosue AOCPOYHOrO
pacTopxeHus

Mep3imdi canbim 60olibiHwa/ Mo cpoyHomy eknady: 12 al mepsivee awbiniFaH canbimoap
bolbiHwa: 6 alira OeliiH cakmarnfaH canbiMOap 6olbiHwa — cbiliakbl meneH6eldi; 6 alidaH
acmam - Hakmbl cakmay yakblmbl ywiH./lpu xpaHeHuu eknada cpokam Ha 12 mecsues: 0o 6
mecsiyes — 803HazpaxoOeHue He ebinnayueaemcsi, cebiwe 6 Mecsyes — 3a thakmuyeckoe
8peMsi xpaHeHus. 24 ali mep3imee awsbiiraH canbimoap bolbiHwa: 12 alra OeliH cakmarFaH
canbimOap 6olibiIHwa —cbilakbl meneHbelidi; 12 alidaH acmam - Hakmbl cakmay yakblmbl
ywiH. lNpu xpaHeHuu eknada cpokam Ha 24 mecsaua: 00 12 mecsiyes — 8o3HagpaxoeHue He
sblinnaqyusaemcsi, cebiwe 12 Mecsiyes — 3a hakmu4yeckoe 8pemsi XpaHeHUs.

Canbimobl Katimapy CanbiMwbl mMep3imOi 6aHKmMIK canbiMObl Mep3iMiHeH 6ypbiH Kalmapy
(kaby) mypanbl emiHiwmi 6epzeH KyHHeH 6acman 7 (xemi) KyHmi3bernik KyHHeH Kewikmipmel
XKy3eee acbipbinadbl./ Bosspam Bknada ocywecmensgemcsi He 1o30Hee 7 (cemb)

KaneHO0apHbIx OHel co OHs nodayu Bkrnaddukom 3asienieHusi 0 OOCPOYHOM 8038pame
(3aKkpbimuu) cpo4Ho20 6aHKOBCKO20 8Knada.

XuHak canbiMbl 6olibiHwa/ o c6epecamenbHoMy eknady: )KuHak canbiMbl Mep3iMiHeH
bypbiH 6ysbinFaH xardalida, canbiMuwblFa ecenmesi2eH/mesieHeeH Cbiliakbl XUHakK calbiMbl
bysbiniFaH ke3de baHkme KondaHblnambiH "manan emineeHee OeliH" Menwepnemeci
6olibIHWa XUHaK carnbIMbIH OpHanacmblpraH Hakmbl yakbimka Kalima ecenmeryee xamaobl.
Apmbik ecenmeneeH | mereHzeH cbiliakbl COMachl XUHaK CallbIMbIHbIH COMachIHaH
ycmanalbl, XuHaK canbiMbiHbIH Kanoblfbl canbiMwbiFa Kalimapbinadbl. XKuHak canbiMbiH
Kalimapy carnbiMWbl XUHaK canbiMbIH Mep3iMiHeH 6ypbiH Katmapy (xaby) myparnbl emiHiw
bepeeH KyHHeH 6acman KyHmisbenik 30 (ombl3) KYyH emKeH COH Xy3eee acbipbinadsbi | B
criydae 00CPOYHO20 pacmopxkeHusi cbepezamesibHO20 8Kriada Ha4YUCIEHHOE/8biMnaqYeHHoe
Bknadyuky eo3HazpaxdeHue nodnexum nepepacyemy 3a (hakmuyeckoe 8pemMsi pasmeleHust
cbepecamenbHo20 6Krada rno cmaske «[Jo eocmpebosaHusi», Oelicmeyoweli 8 baHke Ha
MOMEHM pacmopxeHust cbepezamesnibHO20 sknada. Cymma usnuwHe
HaqucreHHo20/8bInnayeHHo20 803Hagpaxxo0eHus ydepxusaemcsi u3 CYyMMbI
cbepeeamernbHo20 8knada, ocmamok cbepecamernibHo20 8knada go3spawaemcsi Bknaduyuky.
Bosspam cbepezamenbHoeo eknada ocyuwecmesnsemcs no ucmedyeHuu 30 (mpuduams)
KkaneHOapHbIx OHeli co OHS nodayu Bkrnad4yukom 3asierieHuss 0 OOCPOYHOM eo03spame
(3akpbimuu) cbepeeameribHO20 8k1ada.

XKuHak canbiMbiH Mep3imMiHeH 6ypbiH Kaumapy (xaby) mypansl emiHiw 6epinzeH commeH
6acman kyHmizbenik 30 (omblI3) KyH iwiHoe:

- Ccblliakbl ecenmey mokmamalimadob.

- eeep CanbIMwbl XUHaK canbIMbIH Mep3iMiHeH 6ypbiH Kalimapy (xaby) myparbl emiHiwmi
Kalimapbin anmaca, KyHmizbenik 31 (ombi3 GipiHWi) KyHi XuHaK womsl xabbinadel, "Tanan
emineeHee OeliH" menwepnemeci 6olibiHwa Kalma ecenmerneeH cbiliakbicbl 6ap Canbim
comacbl meneMm KapmoyKkachiH natidanaHa ombipbin, arbiMOarbl womka ecenmenedi. /B
meueHue 30 (mpuduamsb) kaneHOapHbIX OHell ¢ MoMeHma nodayu 3aseneHusi 0 0CPOYHOM
8o38pame (3akpbimuu) cbepeeameribHo20 8kada:

— HayucrieHue 803HazpaxoeHus He npekpaujaemcs.

- ecnu Bknad4yuk He oma3bigaem 3asierieHue O OOCPOYHOM 8038pame  (3aKpbimuu)
cbepeecamenbHo2o eknada, Ha 31 (mpuduamb nepebil)  KaneHOapHbIl - OeHb
cbepeeamerbHbIl cyem 3akpbleaemcsi, cymma Bknada ¢ nepecqumanHbiM 1o cmaske "[o
gocmpebosaHusa" 803HazpaxAeHuUeM 3a4ucrsiemcss Ha mekywull cyem ¢ ucrosib3o8aHuem
rnnamexHou Kapmoyku.

‘EcenTenreH CbliakblHbl Terey WoThl /CYeT Ans  BbinnaThl

Ha4YnCNeHHoro Bo3HarpaxaeHus

JKvHakTay woTbiHbiH 20 TaHbanbl Hemipi /20-TM 3Ha4HbIi HOMEpP
cbeperatenbHoro cyeta

‘CblﬁaKblel Teney TapTi6i/MopsAoK BbiNNaTbl BO3HArpaxaeH1s

‘TO]‘IbIKTpry LapTTapbl /YCMnoB1e NOMoNHEHNUS!

JYcnoBue HecHuKaemoro

‘TemeH,qememnH Kangplk  WwapTTapbl
ocTaTtka

‘Mep(&iMiH y3apTy WwapTTapbl / YCnoBme nponoHraumm

RongaHbIC Mep3iMiHiH, COHbIHAafbl Tenem LwapTtapbl /YCnoBue
BbINaThbl BKNaAa B KOHLE CPOka AeNCTBUS

‘KOCbIMLIJa wapTTap /JononHUTENbHbIE YCIoBUS

CanbiM comMacblH TOMbIKTLIPY YLUiH aKLWaHbl eCenTeH Lublfapy KaxeT
XKUHaK/afbIMaarbl LIOTTbIH Hewmipi / Homep
cbeperaTenbHOro/Tekylero cyeta, C KoToporo Heobxoanmo
cnucaTb AeHbrn ANs NOMNOMHEHUS! CYMMbl BKNaaa

Awyabl cypanmbiH:/MNpoLuy OTKpPbITb:

LWoT Typi/Bua cueta

‘ ‘AFbIMaanI wom /Tekyuwuti cyem

Lot BantoTackl/Bantota cyeta

‘ ‘KZT

uUsD EUR RUB backa luHasi eanoma




CanbiM GoublHWA  KeNinAiKTiH eH >Kofapbl (LWeKTi) comachbl

("KasakctaH PecnybnukacblHbiH ekiHWi aeHrevgeri 6aHkTepiHae
opHanacTbIpblfifaH Jeno3utTepre MiHAETTI keningik 6epy Typans!”
KP 3aHbiHoa 6GenrineHreH coma) / MakcumanbHas (npepernbHasi)
CyMMa rapaHTum no c4eTy (Cymma, ycTaHoBneHHast 3akoHom PK "O6
06s3aTeNlbHOM rapaHTUpOBaHWM [AEno3nTOB, pasMeLLEHHbIX B

6aHkax BTOoporo ypoBHs Pecny6nuku Kasaxcran")

Kenindik 6epineeH makcumandbl (wekmi) coma/ MakcumarnsHas (npedenbHas) cymma
eapaHmuu cocmasnsem: 10 munnuoH meHzeze OeliH ynmmbiK eamnomada | do 10
MUII/IUOHO8 MeH2e 8 HayuoHanbHoU eanwome, 5 MuriuoH meHzeze OeliH wemern
sasntomacsiHOa /00 5 MunnuoH meHee 8 uHocmpaHHoul eamome KZT.

Eeep baHkme mypnepi meH eamomacsk! bolbiHwa spmypsi bipHewe canbimOap/wiommap
opHanacmslipbiniFaH/awsinFaH 6ornca, oHOa bapnbik canbimOap/wiommap 6olbiHWa coMaHbIH
KubIHMbIK KandbifbiHa Kenindik 6epinedi, bipak canbiMHbIH/WwommbiH 8pbip mypi 6olbiHwa
weKkmepdi eckepe ombipbif, Kenindikmi emeydiH eH xofapbl comacbl — 20 MUIuoH
meHeedeH acnaudbl./ Ecnu e baHke pa3meuw,eHO/OmKpbImMO HECKObKO ekrnadoe/cyemos,
pasnuyHblx no eudam U eanome, Mo 2apaHmMuUpyemcsi CO8OKYIMHbIU OCMamoK CyMMbI 10
eceMm gKradam/cdemam, HO He 6oriee mMakcumarbHOU CyMMbl 2apaHmuliHO20 803MeWeHUs] —
20 munnuoHos8 meHae, ¢ y4emom rnpederios rno kaxoomy eudy eknada/cyema.

20 TaHbGanbl afbiMaarbl
TekyLLero cyeta

WOT Hemipi /20-TM 3Ha4HbIN HOMep

Auwyabl cypaimbliH:/Mpoluy OTKPbITh:

HeannokKnpoBaHHOro MeTannmnyeckoro cyeTa

AnnokvpneHbereH metann  woT / HeannokupoBaHHbIV - -

. 30/10mo cepebpo nnamuHa nannadul b6acka luHot memarnn
MeTannu4yeckui cHet
AnnokvpneHbereH MeTann  WOTTbIH  Hemipi / Homep

Baranbl MeTanaapabl caktay Mep3iMi /Cpok XxpaHeHUst AparoLeHbix
MeTanmnos

Kel

aiktep / FTapaHTum:

YPOBHA PeCI'IyGJ'lI/IKM KazaxcTtaH», Ha AaTty nuweHua BaHka nuueHauu.

Keninaik eTemai aenosuttepre MiHAeTTi keninaik 6epyai xysere acbipaTblH YiAbIM canbiM 60MbIHLLA eCenTenreH CbiakbiHbl XaHe LIOTTarbl kanablk COMacbiH eckepe
OTbIPbIN, AENO3NTTEr (aFbIMAAFbI LLOTTaFbl/canbiMaarbl) Kanablk COMachklH Herisre ana oTblpbin, 6ipak "ExiHWwi 6aHKTepae opHanacTbeipbliFaH AenosuTTepre MiHOETT
keningik 6epy Typansl" KP 3aHbIHbIH 18-6abbiHaa GenrineHreH keningikTiH eH >Kofapbl (LUEKTi) MerLepiHeH acnaiTbiH Meniepae Teneai baHkTi nuueH3nsaaH aibipy
KYHiHe apHanfaH./[apaHTuiiHOe BO3MeLLeHne BbiNnaynBaeTcs, opraHm3aumei, ocyLecTensiolens obasaTensHoe rapaHTUpoBaHue Aeno3nToB, UCXOAS U3 CyMMbI
ocTaTka Ha JenosuTe (Tekyllem cyeTe/Bknage) C y4eTOM HauMCIIEHHOTO BO3HArpaXaeHusi No BKNagdy M CyMMbl OcTaTka Ha cyeTe, Ho He Goriee MakcMmanbHOro
(NpepenbHoro) pasmepa rapaHTuu, yctaHoBneHHoro ctatbeit 18 3akoHa PK «O6 0bs3aTensHOM rapaHTUpoBaHUM 4eno3nToB, pa3MelLeHHbIX B 6aHkax BTOporo

KNMUEHT-XEKE T¥IFA BOUBIHLLA XANMbl MONIMETTEP /OBLUUE OAHHBIE MO KNUEHTY-®U3UYECKOMY NULY:

KP peavpneHTi/ PeangeHt
PK:

KP 6einpesunaeHTi/HepeanaeHT
PK:

Pe3npeHTTik eni /CtpaHa
pesnaeHTCcTBa:

T.A.D. (Tonblk): /®.1.0. (NonHocTbio):

2KCH Hemece wweTengik Tipkey Hemipi (koa):
WWH unn NHocTpaHHbIA perncTpaumoHHbI HoMep (Koa):

AsamatTbifbiH anfaH en: CTpaHa

rpaxaaHcTea:
el NYHKT):

TyraH xepi (en, engi mekeH):/ Mecto
poXaeHus (CTpaHa, HaceneHHbIN

CanblK TeneyLuiHiH HeMmipi
(BenpesnaeHTTep YLWiH): /Homep
HanoronnaTenbLumka (ans
HepesunaeHToB):

CanbIKTbIK pe3naeHTTik eni: /CTpaHa
HanoroBoro pe3vaeHTCTBa:

KnneHTTiH 6annaHbic TenedoHbl: /KoHTakTHbIN TenedoH KnueHnTa:

KnueHTTiH E-mail / E-mail Knuenra:

‘Knueurriu keke 6acbIH KyanaHAbIPaTbIH KYXaTTbIH ManiMeTTepi: /JaHHbIe AOKYMEHTa, YAOCTOBEPSOLIEro MMYHOCTL KnueHTa:

KyxaTTblH aTaybl:/HanmeHoBaHMe JOKYMEHTa:

KyxaTTbl 6epreH opraH: /OpraH, BblAaBLUNIA JOKYMEHT:

KyxaTTblH cepusickl, HeMmipi: /Cepusi, Homep
[OKYMeHTa:

KyxxaTtTbl 6epreH kyHi: /[laTa Bblaaym JOKyMeHTa:

KyXaTTblH KongaHbic Mep3imi: /Cpok aencteus

nOKyMeHTa: TyraH KkyHi:/[ata poxaeHusi:

‘Knueurriﬂ TipkenreH mekeHxawnbl: /Agpec pernctpaumnm Knuenra:

En:/CtpaHa: O6nbic:/O6nacTb:

AynaH:/PaiioH: YigiH Hemipi:/Homep aoma:

Enpi MmekeH: /HaceneHHbIN MyHKT:

Kewue/warblH ayaaHsbl: /Ynuua/MUKpopaioH: MaTepain Hemipi:/Homep kB.:

KnueHTTiH HaKTbl TypaTbiH MeKkeHXalbl: /Agpec hakTuyeckoro npoxusaHus KnueHra:

Eni:/ CtpaHa:

O6nbicbl: /O6nacTb:

AynaHbl: /PaiioH: YinaiH Hewmipi: /Homep goma:

Enpi mekeH: /HaceneHHbIN NyHKT:

Kewwe/warblH ayaaHbl: /Ynuua/MUKpopaioH: MaTepain Hemipi:/Homep kB.:




(Busa/MurpaumoHHas KapToyka):

KP pe3upeHTi emec xeke TynfaHbiH KP aymafbiHa Keny, KeTy XoHe 60ny KyKbIfbIH pacTauTbiH KyXaT Typanbl manimeTrep (Bu3a / kelwli-KoH kapToykachl): /
CBefieHUsi O [OOKYMeHTe, MOATBepXxaawolieM nNpaBo Bbe3da, Bble3ga M npebbiBaHuA ¢usnyeckoro nuua-HepesmpeHta PK Ha Tepputopum PK

KyxaTtTblH Typi:Bua gokymeHra:

KyxaTTblH Hemipi:/Homep aokymeHTa:

KyxaTtTbl 6epreH kyHi:/[ata Bbigauv
[OKyMeHTa:

KyxaTTblH konaaHbic Mep3imi: /Cpok
[encTBUS OKyMeHTa:

KnueHTTiH 6eHedmumapnbIk MeHLWiK neci Typanbi ManiMeTTep:/CBefAeHus o 6eHedmumnapHoM co6cTBeHHMKe KnueHTa:

Ickepnik kaTbiHacTapAbl OpHaTaThbiH (ONepaumsnap XacamnTbiH) Xeke TyJIFaHblH ©3 aTblHaH ©3 MyAAeciHae apekeT eTeTiHAiri Typanbl 6enri (*erep

xayan "xok" Gonca, GeHeduumapnblk MeHLWIK ueci GomblHWA AepekTepdi TonTbipy kaxeT): /OTmeTka O TOM, 4TO cpusnyeckoe numuo, ZE Kok
yCTaHoBnvBalLLee(-vBLLIEE) AeNoBble OTHOLWEHNS (CoBepLuatoLee onepauun) AecTByeT OT CBOEro MMeHn B COBCTBEHHbIX MHTepecax (*ecnu Ha Het*
oTBeT "HeT", Heo6X0AVMMO 3anoNHWUTL AaHHbIe No 6eHeduLmapHoMy COBCTBEHHUKY):

KnueHnTTi 6akbinayabl xy3ere acbipaTblH Xeke TynfFaHblH 6onybl Typanbl 6enri (“erep xayan "na" 6onca, 6eHeduLmapnblk MEHLLIK neci 6ombiHLA o/ ok
aepektepai TonTblpy kaxeT): /OTMeTka O Hanuuuu usn4Yeckoro nuua, OCYLLECTBMSIOLEro KOHTPONb Hapg knveHTom (*ecnm oteeT "aa”, lla* Her
HeobXxo0AUMO 3anonHUTbL AaHHble N0 6eHednLMapHOMY COBCTBEHHWKY):

KnueHTTiH MyaneciHae akwameH xaHe (Hemece) e3re MynikneH onepauusnap xacanatbiH Xeke TynFaHblH 6onybl Typansl 6enri (*erep xayan

"na" Gonca, GeHedmumapnblk MeHLiK neci GoMbiHWA AepeKkTepai ToNTbipy KaxeT):/OTMeTka O Hannyuu UM3MYECcKoro nuua, B MHTepecax Na/ Kok
KOTOPOro KIIMEHTOM COBEPLLAIOTCS onepauuu ¢ AeHbraMmu u (Unu) UHbIM MMyLLLecTBoM (*ecnv oteeT "aa", Heo6XxoaMMO 3anoNHUTL AaHHbIE N0 Oa* Het
6eHedrurapHOMy COBCTBEHHWUKY):

KP PeaupeHTi/
Pe3ngeHT PK:

KP Bevipe3ngeHTi
HepesngeHt PK:

PeanaeHTTik eni:
CTpaHa pe3ngeHTcTBa:

KnneHTTiH 6eHeuLmapnblk MEHLUIK UECIHIH aTbl-KeHi (TomnbIK):
®.1.0. 6eHecdbmumapHoro co6CcTBEHHMKA KNMEHTa (MOMHOCTbI):

YKCH Hemece weTengik Tipkey HeMmipi:/

AsamatTbifbiH anfaH en:/CTpaHa rpaxaaHcTsa: . o
P [PEEEA WWH nnu MHoCTpaHHbIN perncTpaumoHHbIN HoMep:

KaTblcy yneci:/Jons y4acTus:

Canblk pe3unaeHTTiriHiH eni:/CTpaHa HanoroBoro pesnaeHTCTaa:

Canblk TeneyLiHiH Hemipi: /Homep HanoronnaTenbLyuka:

LWeTenaik / ynTTbIK XXapus nayasbiMAabl TyiFa Typanbi manimetrep (KINT): /
CBefeHus 06 MHOCTPaHHOM/HaLMOHaNbHOM NYGNMYHOM AoMmMKHOCTHOM nuue (MAN):

Erep "Ma" 6onca, aTbl-keHiHi3ai,
nayasblMbIHbI3[bl XXoHE erep MyMKiH
6onca, TybICTbIK/
KaTbICTbINbIK/TUICTINIK A9PEXECiH
KepCeTiHi3:/

Ecnun "Aa", ykaxute ®NO,
pomkHocTb MOJT, u cTeneHb
poAacTBa/npuyacTHocTw/
NpVYHaANeXxXHOCTH, ecrn 310
NPUMEHNMO:

Cizain XKNT-ra, OHbIH
XyGalblHa XaHe XaKblH
TyblCTapblHa
KaTbICbIHbI3/TUICTINirHi3 6ap
ma? / imeeTe
npuyacTHOCTb/
npuHagnexHocts k MAN,
ero cynpyre (cynpyry) n
6nM3k1UM poaCcTBEHHMKAM?

Na/ XKox/
Oa Het

FATCA YX8HE 3bl¥ MAKCATbIHOA KIMEHT BOMbIHLIA CANbIKTbIK PESUAEHTTIK TYPAIb| AKMAPAT: /MH®OPMALIUA MO KIIMEHTY O HANIOTOBOM

PE3VWAOEHTCTBE B LIENAX FATCA U O3CP:

Erep " Wa " 6onca, TIN
KepceTiHi3:/
Ecnun "Oa", ykaxute TIN:

Ci3 AKLL asamarbicbl3 6a?/ fensieTech nu Bol We/ Kok/
rpaxgaHvuHom CLUA: Ha Het

Ci3 AKLL pe3naeHTi, OHbIH iWiHAe canblk pe3naeHTi
KWW peaunenri, W . B[P Erep" Ua " 6onca, caHaTThbl

Gonbin Tabbinacki3 6a? /AsnseTecb nu Bbl WNal XKok/ s .
KepceTiHi3:/Ecnu "Oa",
pe3vnAEHTOM, B TOM YMCTE HANOroBbIM Pe3NaEeHTOM Oa Het .
YKaXWTe KaTeropuio:
CLUA:
Erep" ne " 6onca, TyraH
CisgiH TyraH xepiHi3 AKLL na? /Bbl pogunuck B Wal Xok/| |>xepiHi3ai kepceTiHi3://Ecnn
CLUA: Oa Het | |"0a", ykaxuTe Mecto

poXaeHus:

Cizge arbiMaarbl NowwTa Mekerxanbl Hemece AKLL-
Ta TipKenreH/HakTbl TypaTblH MekeHxai 6ap ma Erep" s " 6onca,

(coHblH iwiHae AKLL nowTa xauLwiri)? / Na/ Xok/| |MekeHxXablHbI3ab!

VmeeTe nu Bbl TeKyLLMIN NOYTOBLIV agpec unu Oa Het | |kepcerTiHi3:/

appec pernctpaummn/gakTmiyeckoro NnpoXxvBaHus B Ecnu "[a", ykaxuTte agpec:
CLUA (Bkntoyast nouToBbIn Awwk B CLUA)?

Cizge AKLL-Ta kongaHbicTaFbl TenedoH Hemipi 6ap Erep" Vs " 6onca, Hemipai

o o n K o
ma?/ imeeTe nu Bbl Tekywmin TenedoHHbI HoMep ﬂ:/ HZ?I KepceTiHi3:/
B CLLA? Ecnu "[a", ykaxute Homep:
Cisge "Jusan Bank"AK xy3ere acbipaTtbiH AKLL-Tafbl WOTKa kapaxat ayaapy 6oiibiHWwa KonaaHbICTarbl HyckaynbikTap (Tanceipmanap) 6ap ma?/ Wa/ Kok/
MmeeTe nun Bbl AeiicTByOLWMe MHCTPYKLMKM (MOpYyYeHns) no nepesoay cpeacts Ha cyeT B CLUA, ocywiectensemblie AO «Jusan Bank»? Oa Het
Ci3 AKLLI-Ta mekeHxalnbl 6ap agamra xapamabl CEHIMXaT Hemece KON KO KyKbiFblH 6epaiHi3 6e7?/ Wa/ XKox/
MpepocTtaBneHa nvu Bamu gencteytowas 4OBEPEHHOCTb UNW NPaBo NoAnMcK nuuy, nmetowemy agpec 8 CLUA? Oa Het




CiagiH AKLL-Ta «xaT-xabapabl CoHfbl anyLubiFa 6epy» ywid Hemece AKLL-Ta BaHk ekimiHae 6ap 6ip faHa MekeHxarn 6onbin TabbinaTeliH «Tanan
eTinMeni» MekeHxalnblHpI3 6ap ma? / Na/ Kok/
Wmeete nu Bl agpec B CLUA «ans nepenayn KoppecrnoHAeHUMM KoHeYHoMy nonyyatento» unu agpec B CLUA «ao BocTpeGoBaHusi», KOTOPbIi Oa Het
ABMAETCS €AUHCTBEHHBIM UMELMMCS B pacniopskeHun baHka Balmm agpecom?

Erep "Wo" Gonca, onapabl
KepCeTiHi3:/
Ecnun "[1a", ykaxute unx:

Cisge AKLL canbik Teneyuici peTinge TaHbinaTteliH 6acka Herisgep 6ap ma? Na/ YKok/
VimeeTe nu Bbl MHbIE OCHOBaHWMSA, NO KOTOPbLIM NPU3HaeTech Hanoronnarenswmkom CLUA? Oa Het

Erep "Wa" 6onca, onapab!
KepceTiHi3:/
Ecnu "[a", ykaxute ux:

Ci3 bipHelle WeT MemMnekeTTePAIH canblk pe3naeHTi 6onbin Tabbinackis 6a? Na/ YKok/
AsnseTechb Ny Bbl HaNoroebIM pe3naeHTOM HECKOMNbKNX MHOCTPaHHbIX FOCyAapcTB? Oa Het
Erep" Vs " 6onca, canblKTblk pe3naeHTTiK engepiH kepceTiHis:/ Erep " ua " 6onca, canblk TeneyLliHiH HOMipiH kepceTiHi3:/
Ecnn "[a", ykaxuTe cTpaHbl HAaNoroBoro pe3naeHTcTaa: Ecnu "[a", ykaxute Homep HanoronnartenbLumka:

)KEKE TYJIFA-CEHIM BINAIPUITEH OKI/OKIN BOMbIHLLA XAIMbl OEPEKTEP:/

OBLUUE OAHHBIE NO ®U3UYECKOMY JTULY-NMOBEPEHHOMY/NMPEACTABUTENIO:

KP PeangenrTi:/ KP BeipesnaeHTi: PeanaeHTTik eni:
PeangeHT PK: HepesungeHTt PK: CTpaHa pe3vnaeHTCcTBa:
T.A.D. (Tonblk): KCH / BCH Hemece weTengik Tipkey HeMipi (koabl):
@.1.0. (nonHocTbIo): WWNH/BUH nnn NHocTpaHHbI perncTpaumnoHHbIi Homep (Koa):
A3amaTTblIfblH anfaH en:/ MecTo poxpaenus (CtpaHa, CanblKTblK pe3naeHTTiK eni: /CTpaHa CanblK TeneyLuiHiH Hemipi
CTpaHa rpaxgaHcTaa: HaceneHHbIN NYHKT): HanoroBoro pe3vaeHTCcTBa: (GenpesnaeHTTEp YyLWiH):/ Homep
Ceim Ginapinren T¥nFaHbIH GavtnansIc Tenegors:/ CeHim 6inaipinreH TynfaHbiH E-mail/ E-mail noBepeHHoro:
KoHTakTHbIi TenedoH noBepeHHoro:

\CeHiM GinaipinreH TynfaHbIH Xeke 6acblH pacTanuTbIH KyXaT ManimeTTepi:/[laHHble JOKYMEHTa, yAOCTOBEPAIOLLEro JIMYHOCTL NMOBEPEHHOro: \

KyxaTTblH aTaybl:/HauMmeHoBaHMe fokymeHTa: KyxaTTbl 6epreH opraH: /OpraH, BblAaBLUNIA AOKYMEHT: Kipxartein cepu;;zb':;"::n:g.:/Cepm, Homep
KyxaTTblH 6epinreH kyHi/[laTa Bblga4n gOKyMeHTa: Ky>XaTTbIH )apamapbinblk Mep3imi:/Cpok AercTBuS TyraH KyHi: /[laTa poxaeHusi:
\CeHiM GinaipinreH TynfaHbIH TipKkenreH MekeHxawbl: /Apec permctpauum NnoBePeHHOro:
Eni: /CtpaHa: QO6nbicbl:/ObnacThb: AynaHbl: /PaiioH: YnaiH Hewmipi: /Homep goma:

Odumc/natep Hemipi:/

Enpi mekeH: /HaceneHHbIN NyHKT: Kelue/warblH aygaHbl: /Ynvua/MUKpopawoH:
N Y bz ol pop Howmep ocucalks.:

\CeHiM GinaipinreH TynFaHbIH HaKTbl TYpaTbiH MeKeHXanbl:/Agpec ¢akTM4eCcKoro nNpoXxvBaHUs NOBEPEHHOro: \

Eni:/Ctpana: O6nbickl: /O6nacThb: AynaHbl: /PaiioH: YinaiH Hewmipi: /Homep goma:

Enpi mekeH: /HaceneHHbIN NyHKT: Kelue/warblH ayaaHbl: /Ynvua/MUKpopaioH: Ocbuc/natep Hemipi:/

KP pe3upeHTi emec xeke TynfaHbiH KP aymarbiHa keny, KeTy xoHe 60My KYKbIFbIH pacTauTbiH KyXaT Typanbl ManimeTTep (Busa / kewi-KOH KapTo4Kachl): /
CBefleHMs O [OKyMmeHTe, NoATBepXaalwlleM MpaBo Bbe3fAa, Bble3ga M npebbiBaHua dusmveckoro nuua-HepesumpgeHta PK Ha Tepputopum PK
(Busa/MurpaLmoHHas KapTouka):

KyxaTTblH 6epinreH kyHi: /Qata KyxaTTblH konaaHbic Mep3imi: /Cpok

KyxaTTblH Typi: /Bua fokymeHTa: KyxatTbiH Hemipi: /Homep aokymeHTa: T e T F

KnueHT ekiniHiH ekineTTikTepiH pacTanTbiH KyXXaTTbiH AepekTepi: /

ﬂaHHble AOKyMeHTa, noATBepXaarolluero noyIHoMo4unsa npeacraBuTens KrnveHrta:

KyxaT Typi (wapT, 6yipblk, e3re Kyxart):/Tun AokymeHTa (AoroBop, npukas, UHowm
[OKYMEHT):

KyXaTTblH KongaHbic Mep3imi: /Cpok aencraus

ipi:/H : 6epi i/, :
KyxaTTblH Hemipi:/Homep fokymeHTa KyxaTTblH 6epinreH kyHi: /[aTa Bbigaun JOKyMeEHTa FOKyMeHTa:

MeH pacTtaimbiH: /51 noaTBepxaato, Yto:



- canblk 6epeLueri xaHe aneymeTTik Tenemaep GolbiHLLa GepeLueriM oK ekeHairiH;

- OTiHiLITe KepceTinreH aknapar Tosblk 60nbin Tabblnagbl xaHe LWbIHABIKKA Calkec kenepi xaHe oHbl baHk KasakcTaH Pecnybnukackl 3aHHaMacbIHbIH, WeTengik
MeMMeKeTTiK opraHaapablH KONAaHbICTaFbl 3aHHaMacbIHbIH, Xarblkaparnblk Tanantap MeH CTaHaapTTapAblH TananTapbiH OpblHAAY YLUiH, COHAal-aK anaskTbik ic-
opeKeTTepAiH anablH any MakcaTbiHAa nanjanaHa anagpi;

- BepinreH aknapaTTblH e3repicTepi Typanbl gepey xabapnaMbiH;

- BaHkTiH TapudTepiMeH TaHbICbIN, KeNiCeMmiH;

* Xeke TynFara 6aHKTIK KbI3MET KepceTyAiH KelleHAi WapTblHbiH, TananTapbiMeH TaHbICTbIM XaHe onapabl kabbinganmbiH./

* HE MIMeto HarnoroBoW 3al0MKEHHOCTM M 3a40IDKEHHOCTU MO CoLManbHbIM nnaTexam;

* MHpOpMaLWsi, yKasaHHas B 3asiBMEHUM, SIBMSIETCA NMOJIHOWM 1 COOTBETCTBYET AENCTBUTENBHOCTU U MOXET ObITb UCMONb3oBaHa baHkom Ans ucnonHeHwst TpebosaHUin
3akoHoaaTenbcTBa Pecny6nuku KaszaxcraH, NpMMeHMOro 3akoHOA4aTeNbCTBa MHOCTPaHHbIX TOCYACTB, MEXAYHapOAHbIX TPeGOBaHWUI U CTaHAAPTOB, a Takke B LEensxX
npeaoTBpaLLeHnst MOLLEHHUYECKUX AeNCTBUN;

* He3ameanMTenbHO coobLly 06 M3MeHeHWsIX NpeaoCTaBNeHHON UHdopMaLIMK;

* 03HaKOMUIICA U cornaceH ¢ Tapudamu baHka;

* 03HaKOMUIICA U NpMHUMALD ycroBus KomnnekcHoro gorosopa 6aHKoBCKOro o6cnyxuBaHus usnyeckoro nuua.

MeH MbIHanapfa kenicim 6epeMiH xxaHe 6yn KeniciM ofaH KON KoWFaH KYHHeH 6acTtan >kaHe Xa3b6alua TypAae Kepi KauTapbin anfaHfa geviH kongaHbinagbl / 4

Aaro cBoe cornacwue, .qeﬁcmylomee C paTtbl ero NoAnNMCcaHuA U A0 AHA OT3biBa B TMCbMEHHON cbopme, Ha:

- BaHKTiH Kbl3MeTTep kepceTyiHe HaiinaHbICTbl MaMinenep xacay (LapTTap xacacy XaHe opbiHAAY) YLUIH 3aHAbIK cangapnap TyFbl3aTblH BaHKTiH Wwewimaep
kabblnaaybl HEMece e3re e apekeTTep xacaybl MakcaTbliHAa (aepbec AepekTepai )annbiFa KormkeTiMAi keaaepae Tapatnait) baHkTiH, BaHkTiH ynectec
TyNFanapblHbiH, baHkke KblameTTep kepceTeTiH YLiHLWI TynFanapablH AepekTepai eHaeyaiH kes KemnreH KormKeTiMai TeXHONOrManapblH kongaHyFa anekTpoHaplK, karas
XHe Ke3 KenreH e3re XeTKi3riluTe TipkenreH MeHiH fepbec xaHe GUoMeTpusnbIK AepeKTepiMAi, MeH Typanbl ManiMeTTepAi XuHaybl, eHAeYi, OHbIH iliHae
TpaHcLekapanblk 6epyiHe;

- BaHKTiH Xu1HaKTayLLbl 3eiiHeTakbl kKopnapblHaH >aHe "AsamaTTapra apHarfaH yKiMeT" MeMekeTTik KoprnopauuacbiHaH KIIMEeHT Typanbl aknapaTTel, COHAaN-aK
MeMneKkeTTik opraHaapAblH, 6acka Aa yibiMaap MeH TynFanapablH AepekkopbiHaH Ke3 KenreH e3re aknapatTbl Tikenem xaHe YLUiHLLI TyfFanap apkbinbl anyblHa;

- BankneH aknapat 6epy Typarnbl LWapT xacaraH kpeauTTik Gloponapfra 6aHKTiH KNMUeHT Typanbl aknapat 6epyiHe;

- BaHkke 6onaluakTa TyceTiH AepekTepai koca anfaHaa, KpeanTTik 6lopodaH KIMeHT Typanbl KpeanuTTik ecen Gepyre /

- cbop, ob6paboTky baHkom, acpcmnmpoBaHHbIMM NLamm baHka, TpeTbUMM NnLLAMK, KOTOPble OKa3blBatoT ycnyrn BaHky, B TOM YMcne TpaHCrpaHuyHyto nepeaaqy,
MOWX NePCOHarnbHbIX 1 BUOMETPUYECKUX AaHHbIX, CBeAeHU 060 MHe, 3apUKCMPOBaHHbIE Ha ANEKTPOHHOM, GyMaXHOM ¥ No6OM MHOM HOocKTere, Ha NPUMeHeHue
Nto6bIX AOCTYMHBIX TEXHOMNOMMIA 06paboTKN A@HHBIX, B LIeNSX MPUHSATUS peLLEeHniA UM COBEPLLEHUS MHBIX AeiicTBuiA BaHkom, (6e3 pacnpocTpaHeHust nepCoHarnbHbIX
[aHHbIX B 06LLEeA0CTYMHbIX UCTOYHMKAX) NOPOXAAIOLLMX lopuaNYeckne NocneacTBuUs AN COBEPLUEHUS CAENOK (3aKnioveHNst U UCMONHEHUS! JOrOBOPOB), CBA3AHHbIX C
okasaHuem baHkom ycnyr;

- nonyyeHne baHkom nHbopmaummn o KnueHte 13 HakonUTenbHbIX MEHCMOHHBLIX (OHAOB M focyaapcTBeHHON kopnopauuu "MpaBuTensCcTBO ANA rpaxaaH”, a Takke
nto60o1 MHOM UHOPMaLMK 13 6a3 AaHHBIX FOCYAAPCTBEHHbIX OPraHoOB, APYrMX OpraHn3aLmnii U UL, HanpPsSMyLo 1 Yepes TpeTbUX NNLL;

- npepocTaBneHve baHkom nHdopmaumm o KnueHTte B kpeauTHble 610po, ¢ koTopbiMM BaHKoM 3aknioyeH [oroBop 0 NpeAocTaBneHnn MHdopmauum;

- Bblgadvy baHky kpeanTHOro otyeTa o KnmeHte 13 kpeamtHoro 61opo, BKMoYas AaHHbIe, KOTopble NOCTynsT B GyayLuem.

CeHim GingipinreH ekin / Xeke TyN¥aHbIH ©Kini KON KOWbINFaH KyHiHeH Gactan »a3bawa HbicaHAa Kepi KauTapbin anblHFaH KyHre AeviH MblHapaw ic-
apekeTTepre o3 KenicimiH xa3bawa HbicaHaa 6epeai / MoBepeHHbI/NpeAcTaBUTENDL hU3nyeckoro nuua npegocTaBnseT cCBoe cornacue, AevcTBylollee ¢

AaTbl ero NoANUCaHUs U A0 AHSA OT3biBa B MMCbMEHHOM dhopme, Ha:

- BaHkTiH KnueHTke KbiameTTep kepceTyiHe 6arinaHbICTbl MaMinenep xacay (LapTTap )acacy XaHe opblHAay) YLWiH 3aHAblK canaapnap TyFbi3aTbiH Wewimaep
Kabblngay Hemece e3re ie apekeTTep xacay MakcaTbliHaa BaHkTiH, BaHKTiH ynecTec TynranapbiHblH, BaHkke KbI3MeTTep kepceTeTiH YLWiHWI TynFanapabiy Aepbec
XoHe BUoMeTpUsNbIK AepeKTepi, )eke TylFaHblH CeHiM GingipinreH exini/ekini Typansl ManiMeTTepai aNeKTPOHAbIK, KaFa3 XeHe Ke3 KenreH eare TacbiMangaybiliTa
TipKenreH AepekTepai eHaeyaiH ke3 KenreH KormkeTiMai TeXHoNorusnapblH KonaaHyra XuHayblHa, eHaeyiHe, COHbIH illiHAe TpaHclekapanblk 6epyiHe / cbop,
06paboTky BaHkom, achmnupoBaHHbIMU NULaMn BaHka, TpeTbMU NLAMKU, KOTOPbIe OKa3biBaloT yenyri BaHky, B TOM Uncne TpaHCrpaHUYHyo nepeaaqy,
nepcoHarsbHbIX U BUOMETPUYECKMX AaHHbIX, CBEAEHWUI O MOBepeHHOM/npeacTaBuTene usnyeckoro nuua, 3adpuKCUpoBaHHbIe Ha 3MEKTPOHHOM, GymaxHOM 1 nobom
MHOM HOCWTene, Ha NpUMeHeHNe NBbIX AOCTYNHbIX TEXHONOrMiA 06paboTkN AaHHbLIX, B LLENsSX NPUHATUS pELLEeHU A NN COBEPLUEHUSI UHbIX AEACTBUIN BaHkom,
NopoXaaLLNX PUANYECKUE NOCNeACTBUS AN COBEPLUEHUsI CAENOK (3aKMYeHUst U UCMOMHEeHUst JOrOBOPOB), CBA3AHHbIX C Oka3aHneM BaHKoM ycnyr KnneHTy.
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(konbl/OTM-naponb (xeKke TynFaHblH Tabl-XeHi)/( eke TyJiFaHbIH-CeHimMAi ekinaiH aTbl-KeHi) (TonThIpbINFaH KyHi /aata
/noannce/OTr-naponk) (9.1.0 dumaunyeckoro nuua)/(P.1.0 dmramnyeckoro nuua-noBepeHHoro) 3anosiHeHus)

BAHK TAPAMbIHAH BENTINIEP/OTMETKM CO CTOPOHbI BAHKA:

"Jusan Bank" AK, KasakctaHn Pecnybnukacel, AnmaThbl k., Megey ayaanbl, Hypcyntan HasapbaeB gaHrbinbl, 242 yit, nHaekc — A26F8T9, BCH 920140000084,

"KasakctaH Pecny6nvkacbiHbiH ¥nTTbik Banki" PMM-geri XXCK KZ48125KZT1001300336, BCK TSESKZKA, BeK-14. Onepauusinbik 6ackapma /
"Jusan Bank" AK cdoununanbiHbig Ne KOCbIMLLIA KbI3BMET XaWbl , MEKeHXalbl:/

AO «Jusan Bank», Pecnybnuka KasaxctaH, r. AnmaTtbl, Mefeyckuii paitoH, np. HypcyntaHa Hasap6aesa, aom 242, nigekc — A26F8T9, BUH 920140000084 ,MMK
KZ48125KZT1001300336 B PI'Y "HaumoHanbHbIn BaHk Pecnybnuku Kazaxcran", BUK TSESKZKA, Kbe — 14. OnepaumnoHHoe ynpaenexue /
[LononHutensHoe nomeleHne Ne cdunurana AO Jusan Bank», ¢ agpecom:

OpblHgaFaH: /icnonHutens:

‘ (BaHk KblaMeTkepiHiH aTbl-xeHi/®.1.0. paboTHuka baHka) ‘ (KbI3MeTi/DOMKHOCTb) (konbl/nognuck)

Tekcepy XyprisinreH kyH:/[laTa ocyLecTBNEHUSI TPOBEPKK:




Pl JUSAN

JKeke Tysirara OaHKTIK KbI3MET KOPCETYIIH

KemeH/ 11 mapteiHa Nel-1 KoceiMina

(kawblkmazel Kbizmem Kepcemy apuanapuvl apkulivl Kiuenmmi mipkey kezinoe Konoauwiniaowvt)!
[Tpunoxenne Ne 1-1 k KommiuekcHomMy 10roBOpy

0aHKOBCKOTO 00CTyXKMBaHUS (PU3NIECKOTO JTUIIA

(npumensiemes npu pecucmpayuu Kiuenma wepes yOaieHuvle KaHaIbl 00CIYHCUBAHUSI)

KEJIICIM - OTIHII/

COI'VIACHE -

3ASIBJIEHUE

1. Ocsr apkbuisl Kiment «Jusan Bank» AK-ka,
BCH 920140000084 (Oyman opi-bank)
TOMEHJIET1 2-TapMaKTa KOPCETLITeH MapTThIH
KOJIJAHBIC Mep3iMi INIHIAE OpeKeT eTeTiH
OaHKTIK JKOHE ©3re Jie KbI3METTEp/l ally YIiH
TOMEHJIeTIep OOWBIHIIA ©31HIH KeJiciMiH
YCBIHA]IBL

e bankTiH, bankTiH yiectec
TYJIFaJIapbIHBIH, OAHKKE KBI3MET KOpCETETiH
YVUIHON  TYJIFanapIbig OHBIH  Jepoec
JepeKTepiH JKUHAYbI, OHJCYi, OHBIH IIIIHJIC
oJlapibl TpaHCIIEKapalblK Oepyi, AepeKTepai
OHJICYTIH Ke3 KEJTeH KOJDKETIM/TI
TEXHOJIOTUSUTAPBIH ~ KONJAHYBI,  KJIHMEHTTI,
OHBIH KY)KaTTapblH (POTOCYPETKE TYCIpYyiHE;

e DBaHKTIH JKHHAKTaylIbl 3C€HHETaKbI
KOpJIapblHAH XoHEe «A3amarTapra apHaJlfaH

YKIMET» MEMJIEKETTIK  KOPIIOpaIusiChIHaH
KIMEHT Typadbl aKmapaTThl, COHMAA-aK
MEMJIEKETTIK ~ OpraHiapiblH, Oacka ga

yilbIMIap MEH TYJIFaap/iblH JepeKKOPbIHAH
Ke3 KeJIreH e3re aknaparThl TIKeJIel >oHe
YIIHIII TYJIFanap apKblUIbl adyblHa,

e bankriH aknmapaT Oepy Typajibl HIapT
’KacaraH KpeAWUTTIK Oropojilapra  KIMEHT
TypaJibl aKnapar oepyiHe;

e bankke Oonamakta KeJim TYCeTiH
JNEpeKTepal  Koca  ajFaHaa,  KPEOuTTIK
Oroponan KimeHT Typanbsl KpeaMTTiK ecen
oepy.

2. Ochb1 apkbuiel Kinent bankteH ofan
ANEKTPOHABIK OaHK KbI3SMETTEPIH KepCeTyi
cypaiiipl, oceifaH OainaHpICTBl baHKTIH
Www.jusan.kz MEKEHKanbI OolbIHIIIA
MHTEPHET-PECYpPChIHAA  OpHAJacKaH JKeKe
TyJIFara OaHKTIK KbI3MET KOPCETY/A1H KeIIeH 1
IIAPTHIMEH TaHBICKAHBIH pacTalbl, OHBIH

1. Hacrosmum Knuenr
npenoctaBmsier AO «Jusan Bank», BUH
920140000084  (mamee bank), s
NOJTy4eHUs1 OAHKOBCKHX W MHBIX YCIYT, CBOE
corjlacue, JEHCTBYIOIEe B TEUYEHUE CpOKa
JI0OTOBOpA, YKa3aHHOI'O B IIyHKTE 2 HUKE, Ha!

e coop, 00paboTKy bankowm,
apduInpoBaHHBIMY TMLIAMH baHka, TpeTbUMHU
JMIIaMH, KOTOPBIE OKa3bIBAIOT YCIyTU baHKy,
€ro MEepCOHAIbHBIX JAHHBIX, B TOM YHCIE UX
TPaHCTPAaHUYHYIO TIepenady, MpPUMEHEHHE
JTHOOBIX JOCTYMHBIX TEXHOJOTHH 00paboTku
naHHbIX, ¢ortorpaduposanue Kimenra, ero
JIOKYMEHTOB,

e nonydyeHue bankom wuH(popmanuu o
Knuenrte ©3 HaKOMUTENBHBIX TMEHCHOHHBIX
¢onnoB u T'ocynapcTBEeHHOM KopHopanuu
«[IpaBUTENBCTBO U TpaXKAaH», a TaKKe
000 MHOM mHpopMauuu u3 0a3 JaHHBIX
rOCyJapCTBEHHBIX OpTaHoB, JIpyTUX
OpraHu3allii M JMI, HANpsIMyl U dYepe3
TPETHUX JIALI,

® [IPEIOCTABIICHUE bankom
uHpopmanuu o Kimenre B kpeauTHble 61opo,
C KOTOpbIMH bBaHKOM 3aKilt0o4eH IOTOBOp O
NpeoCTaBlIeHNH HH(OpMAIIH;

e BblJauy baHKy KpeauTHOro OoT4YeTa o
Knuente w3 kpemutHOro OrOpO, BKIIOYAs
JIaHHBIE, KOTOPbIE MOCTYIIAT B OyIyIIEM.

2. Hacrosmmm Kiment npocut bank
OKa3bIBaTh €My DJJIEKTPOHHbIE OaHKOBCKHE
YCIYTH, B CBSI3U C Y€M, IOJTBEPXKIALT, UTO
o3HakoMmics C KOMIJIEKCHBIM J1I0rOBOPOM
0aHKOBCKOr0 OOCIyXHBaHUS (U3HUECKOTO
JMIa, pa3MelleHHbIM Ha MHTepHeT-pecypce
banka mo ampecy Www.jusan.kz, mpuxumMaet



http://www.jusan.kz/
http://www.jusanbank.kz/

IAPTTAapblH  KaOBUINAWABI  JKOHE  OFaH | €ro yCJOBUS M TNPUCOCAMHSAETCS K HEMY B

TOJIBIKTAal KOCBLIAIBI. EJIOM.
Kyni/Jlara:
Kiuenr: (atp1-xen1/ONO), )KCH/MNH

Ocel KEJIICIM-OTIHILITI Knuent OTP-mapons apkpuibl pactanbl (Ko Koiasl) /HacTosiee
COI'JTACHE-3ASBJIEHUE nonreepxkaeno (noanucano) Knuenrom ¢ momompto OTP-mapos



ITpunoxxenne Ne 2
Kk I3MEeHEeHHSIM 1 JIOTTOJTHEHUM K KOMITJICKCHOMY JI0rOBOpY
o0cmyuBaHus U3HUECKOTO JIUIIA

[Ipunoxenue Ne 2 k KommiekcHOMY 10roBOpy
0aHKOBCKOTO 0OCTY)KUBaHUS (PU3HUUECKOTO JIUIIA
(IpuUMEHSIETCS PU PETUCTPAIUH KIIHCHTA Yepe3 yIaICHHbBIE KaHAIBI 00CITY)KHUBAHHUS )

YCJOBHSA OB OIIU®POBKE ILNIATEXKHOU KAPTOUKHA AKIOHOHEPHOT' O
OBHIECTBA «FIRST HEARTLAND JUSAN BANK» U BECKOHTAKTHOMH OIIJIATE
C UCIIOJIB3OBAHUEM TOKEHA

Hacrosmue YcnoBus o onnpoBKe MIaTe)XHOW KapTOUKU AKIIMOHEPHOTo oO1iecTBa «First
Heartland Jusan Bank» u 6eckoHTaKTHO# orIaTe ¢ MCIoib30BaHreM TokeHa (qaiee — Y CIoBHUs),
SIBIISTIOTCSI HEOTHEMJIEMON 4acThio KOMIUIEKCHOTO OroBOpa 00CTy)KHBaHUS (HPU3UYECKOTO JIUIA
(manee — [loroBopa).

VYcnoBus onpenensoT 0COOEHHOCTU U MOPSI0K oka3zaHus baHkoM yciayru no ouudpoBke
[TnarexHoit (-bIX) KAPTOUKH (-€K), 8 TAKIKE YCTAHABIUBACT NIPaBa, 0053aHHOCTH, OTBETCTBEHHOCTD
banka u, a Tak)ke HHbIE 0COOCHHOCTH MPaBOOTHOIIEHUI Mexny bankom u Kinentom.

TepMuHBI U ONpelEeNeHns, NCIOJIb3YEMBIE B Y CIOBHSX, UMEIOT 3HAYCHHUE, YKa3aHHOE B
Horosope.

1. OBIIME ITOJIOXKEHUA

1.1. Ilpucoenunenune Kinmenrta k VYcIoBUSM OCYIIECTBISIETCS IPU COBEPUICHUU
CIIEYIOIIEro JEHCTBUS: IOATBEP)KIEHUS COIVIAaCUS O IPUCOCOUHEHMM K YCIOBUSAM IIyTEM
Haxatug B [lnarexxHom MoOunbHOM cepBuce kHomnku «lIpunumaro» c¢ BBogom KCJU,
IPU3HABAEMOI'0 AKILENTOM (IOoJHOe U 0e30roBopovHoe NpuHATHE KiMeHTOM Bcex MOJIoXKeHUH
VcnoBuit). TokeHHM3alus OCYIIECTBISETCS € MOMOIIbI0 [lmaTexHOro MOOMIBHOTO CepBHCa,
YCTAHOBJIEHHOTO Ha MOOMIIBHOM yCTpOMCTBE.

[Tpu »TOoM Qukcanus npucoeauHenust Knuenrta k YcnoBusM ocyuectisiercss bankoMm B
AJIEKTPOHHOM BHJIE YEpE3 annapaTHO-IIPOrpaMMHBIN KOMIUIEKC baHka.

Wudopmannsg U3 annapaTHO-NMPOrpaMMHOIO KoMiiekca baHka MOKeT MCIoJIb30BaThCs B
Ka4yecTBe JI0Ka3aTeNbCTBA IPH PACCMOTPEHUH CIIOPOB, B TOM YHCJIE B CyJI€OHOM MOPSJIKE.

1.2. YcnoBus ycTaHaBIMBAIOT NOPSAIOK Ooka3aHusi bankoM Kimmenty yciyru mo onudposke
[TnarexHoil kaprouku myteM ee TokeHM3alMM, a TakKe NOPSAOK HCIHOIb30BaHUsA KimeHToMm
ToxeHa /Il MpOBEAEHUS ONIEPALIMIA.

1.3. 3a onudposky IlnatexxHoi kapTouku nmyrem TokeHuzanuu baHkoM He B3MMaeTcs C
KimeHTa KOMMCCHOHHOE BO3HArPaKICHUE.

2. ACTTIOJIb30BAHUE TOKEHA ¥ TOKEHU3AIIAA IUIATEXKHOM
KAPTOYKHA

2.1. [l ocyIiecTBICHHUs ONIepalliii ¢ CIIOJIb30BaHHEeM TOoKeHa He0OX0 Mo onndpoBaTh
[TnaTexxHyro KapTouky myreM ee TokeHH3anuu ¢ nomouibio [lnatexxHoro MOGUIBHOTO cepBHCa.
OuudpossiBas Ilnarexnyro kaprouky myrem ee Tokenuzanuu KimeHT mpenocTaBisieT cBoe
cornacue baHKy Ha poBeAEHNE ONEpalnii C UCTIONIb30BaHUEM TOKEHa.

2.2. o dakry ycnemHoi Tokennsanuu, TokeH GpopMupyeTcs U XpaHUTCS B 3alIHIIEHHOM
obOmaynom xpanunuine MIIC, a Ttakke B 3amuppoBaHHOM BHAE B CIEHUATU3UPOBAHHON
3amuieHHo ooaactu [lnare:xHoro MOOMIIBHOTO CepBHCA.

Tokenuzanus ocymectsisercs nocie Bepudukanmm Knuenta m momydenuss bankom
cornacusi Knuenrta Ha TokeHuzanuro, mpu yciIoBUU coOMoeHUss KiIueHTOM BCexX CIeayomux
YCIIOBHIA: CTaOMIIbHOE MOJIKII0YeHne MOOMIBHOTO YCTpOoiicTBa K ceTH MIHTEpHET CO CKOPOCTHIO
He MeHee | mO/cek, 3apsn akkymynaropa Ha MoOuiasHOM ycTpoiictBe 6omnee 20 % (nBamuatu



MPOLIEHTOB), OTCYTCTBHUSI BMeIIaTeNbCcTBa B mporecc TokeHuszauuu (3akpbiTue IlnaresxxHoro
MOOMJIBHOTO CEPBHCA, CKPBITHE (CBOpauMBaHue) ¢ 3kpaHa MOOMIBHOTO yCTPOMCTBA U T.I1.).

2.3. Ilpu ucnonws3oBannu ToKeHa Bce YCIOBHS OOCTyKuBaHHs IlnaTexHOW KapTOYKH:
Tapudbl, ycTaHOBJICHHBIC IMMHUTBI U OTPAHUYCHHS, y4aCTHE B IIPOrpaMMaXx IMOOMIPEHUs (aKIHSX),
MH(OPMUPOBAHKE IO ONEPALUAM, — HE U3MEHSIOTCS.

2.4. KnmeHT BOpaBe camocTosTenbHO 0Oe3 cornmacus banka ynamute ¢ MoOuIbHOTO
yctpoiictBa TokeH. Ymamenue TokeHa ¢ MOOWIBHOTO YCTpOWCTBA BIICUET IpEKpalIeHUE
IIpOBeeHNUS baHKOM orepanuil ¢ UCroJib30BaHueM TokeHa.

2.5. Onepanuu (TU1aTEkKM) C UCIONB30BaHNEM TOKeHa OCYIIECTBIIAIOTCS IyTEM IMOJHECEHUS
MobGunbHoro ycrpoiictBa k POS-Tepmunaiy.

2.6. Jlnsa coBepieHust onepanuu KimeHTt BeiOupaet cootBercTBytomuii Token [lnaresxxnoi
KapTOUYKH, C UCIIOJIb30BaHUEM KOTOPOIl OyAeT CoBEpIlIeHa OIepaIHsL.

3. BIOKUPOBAHUE TOKEHA

3.1. brnokupoBanue TokeHa wiM ero ygajJeHwe u3 namsATH MOOHIBHOTO YyCTpOWCTBA HE
npekpamaer JedcrBue [lnaTekHOW KapTOYKH, K KOTOPOM COOTBETCTBYHOIIMKA TOKeH
chOopMHUpPOBaH, U HE BJICUET TEXHUYECKHE OTPAHUYEHUS HA €€ HCIOJIb30BaHUE (HE OIOKUpPYET
[MnaTexxHyr0 KapTOUKYy).

3.2. C momenTta OnokupoBku [lnarexHoil kapTouku, Onokupyercs TokeH Ansi TaHHOM
[TnarexxHoi KapTOukun Ha MOOWIIEHOM YCTPOHCTBE C IIENBbI0 HEIOMYIICHHUS COBEPIICHUS
HECaHKI[MOHUPOBAHHBIX OIlEepaluil.

3.3. B cnyuae yrparel MoOmisHOTO yCTpoiicTBa, KiimeHTy HE00X0quMo 0OpaTHTHCS 110
Kananawm cBsi3u B bank nnn otnenenue banka ¢ nenbio OnokupoBanus TokeHa, copepikaiierocs
Ha yTpadueHHOM MoOwibpHOM ycTpoicTBe. B manHOM cinydae bank OiokupyeTr Toinbko TokeH,
[TnarexxHas KapTo4yka He OJIOKHPYETCH.

3.4. TokeH mnpu3HaeTCs HAXOIAIIMMCS BO BJIAJECHHUM M TOJb30BaHWMM KimeHta mnpu
OTCYTCTBHH JOJDKHBIM 00pa3oM 3aperucTpupoBaHHOro TpeboBanusi KiueHta o OGIOKMpPOBaHUU
Tokena, a omepamnuu, COBEpILIEHHBIE C HCHOJIb30BaHMEM TOKEHa /10 BCTYIUIEHUS B CHIY
yBenomienuss Knuenta o OnokupoBanuu TokeHa, MNPU3HAIOTCA HAANEXKAIUM 00pa3oM
CaHKIIMOHHPOBAHHBIMU KIiTMeHTOM.

3.5. CTopoHBI COTJIacHBI ¢ TeéM, 4To ykazaHus Kimenra, mpunsateie mo Kanamam cBsizu, 0
OnoxkupoBanun ToOKeHa, TNpU YCIOBUM YCTaHOBIEHUS Ju4yHOCTH KimeHTta, mnpusHaoTCs
paBHO3HAYHBIMM MUCHMEHHBIM YKa3aHHsAM KimeHTta, momyuyeHHbIM baHkoM Ha OymMakHOM
HOCUTEJIE, 3aBepeHHBIM noanuchio Kinenra.

brnokupoBanue TokeHa ocymiecTBisieTcs nocie nojaydenust bankom ysenomnenusa Kinvenra
0 bokuposanuu Tokena:

3.5.1. npu obpamenun no Kanamam cBs3u — He mo3gHee 5 (ISATH) 4acOB C MOMEHTA
oOparieHus;

3.5.2. mpu obparmiennu B oTAeneHue baHka ¢ MMCEMEHHBIM 3asBJICHHEM — He Mo3aHee 1
(omHOTO) paboyero THS ¢ MOMEHTa OOpaIeHus;

B cnyuae npuumHeHus yOpiTka KiMeHTy mpu BO3HUKHOBEHHUM HECAHKIIMOHMPOBAHHON
oneparuu(it) BCJIC/ICTBHE HEHUCIIOJIHEHUS 60 HECBOEBPEMEHHOTO W/nnm
HeHa/exaniero ucnoiaHenuss bankom ykazanus Knuenta o OmokupoBanuu TokeHa, bank
00s3yercss Bo3MecTuTh KimeHTy NpuUYMHEHHBIH ymiepd B pa3Mepe HECaHKIMOHMPOBAHHOMN
oneparuu(ii).

3.6. KimeHT cornaceH ¢ Tem, uto O6yokupoBanue [ImaTexxHoi KapTOUKy u (MITH ) HAJIOKEHHE
apecrta Ha JIeHbI'M, Haxojsuecs Ha CueTre, /WU MPUOCTAHOBICHHE PACXOAHBIX OMepanuil Mo
Cuety o OCHOBaHHUSIM, IIPETYCMOTPEHHBIM 3aKOHOJaTeNbcTBOM Pecnyonnku Ka3zaxcran, Bieuer
HEBO3MOKHOCTb IPOBE/ICHUS ONIEpaLlMil C UCIIOJIb30BaHUEM TOKeEHa.

4. TPEBOBAHMS K BE3OITACHOCTH



4.1. KnoueHnt o0s3aH coOMt0naTh cieayiomuye TpeOoBaHUsS IO O€30MacCHOCTH B IEINIAX
UCKJTIOUEHHS HECAaHKIIMOHMUPOBAHHBIX ONEPaIHii ¢ croyib30BaHieM TokeHa:

4.1.1. He ocTaBisATh MOOMIIBHOE YCTPOMCTBO 0€3 IPUCMOTPA;

4.1.2. obecrieynTh HAJUICKALIMA YpPOBEHb 0O€30MacHOCTH Ha MOOWMIIBHOM YCTPOMCTBE,
ucnone3ys [laponu u apyrue Bo3MOXKHBIE CIIOCOOBI OJIOKUPOBKHU/Pa30IOKUPOBKH MOOHIBHOTO
YCTPOMCTBA;

4.1.3. y6eautbcs B TOM, yTO Ha MOOMIIBHOM yCTPOWCTBE HE 3apPETUCTPUPOBAHBI OTIIEYATKU
NaJIbIEB WM UHBIE CIIOCOOBI ayTEHTU(DUKALIMHU IPYTOTO JUIA, BKIKOYAasl pacrio3HaBaHHE JINLIA;

4.1.4. He pasriamarh TpeTbuM JuiiaM [laposs 0T MOOUIBLHOTO YCTPOMCTBA;

4.1.5. ynanuTh BCe JHMYHBIE JaHHbIE W (UHAHCOBYIO HH(popManuio ¢ MOOHIBHOTO
YCTPOMCTBA, €CIIN MPEKPAILEHO €r0 UCIOIb30BaHUE;

4.1.6. He3aMeTUTENHHO 00paTuThCs B bank 1o Homepy TenedoHa, mpeaycCMOTPEHHOMY Ha
ob0opoTHO# cTopone IlnarexHoii kapTouku, MO0 Mo HOMepy Tenedona banka, ykazaHHOMY Ha
WuTepHeT-pecypce B cilyyae MOJO3PEHUH Ha J1I000€ HECAaHKLIMOHWPOBAHHOE HCIIOIb30BaHHE
Tokena, a Taxxe, eciii MoOUIIBHOE YCTPOMCTBO OBLIO B3JIOMAHO, YTEPSIHO MIIM YKPAJICHO;

4.1.7. He 6TOKMPOBATH JItOOBIE (PYHKITUHN OE30MTaCHOCTH, IPETYCMOTPEHHBIE HAa MOOMIEHOM
YCTPOMCTBE B LIETISX 3aIIUTHI TOKEHa;

4.1.8. B o0sA3aTeIbHOM NOpSAAKE CO3JaTh CIOXHBIA [laposib U COXpaHATH TOJIBKO CBOU
OnoMeTpuueckue JaHHble (OTIEYATKU TMajblia, pAClO3HABAaHHWE JHMIA U Jpyrue) s
UCIOJIb30BaHUs MOOMIBHOTO YCTPOUCTBA,

4.1.9. ymanuth Bce JHUYHBIE AaHHble W (uHAHCOBYIO HHGMOpManui ¢ MoOUIBEHOTO
yCTpOMCTBA Mpu niepeaaue MoOMIBHOTO YCTPOHCTBA TPETHUM JIUIAM;

4.1.10. He monBepratb  MoOWIbHOE  YCTPOHCTBO  ONEPALMAM  MOBBIIICHUS
MIPUBWICTHI/B3]IOMA OTICPAIMOHHON CHCTEMBI yCTpoicTBa (jail break, rooting u apyrue);

4.1.11. He wucnonp3oBaTh [lnaTexkHblii MOOWIBHBI CEPBUC MpPU MOAKIIOUYEHUU K
0ecrpoBOIHBIM CETSIM OOIIETo JI0CTYIa;

4.1.12. e npousBoauTh Bepudukaruro B [lnarexxHbiii MOOUIIBHBIN cepBHC HA MOOMIBHOM
(-1X) ycTpoiicTBe (-ax), MpuHAICKAIIETO (-UX) TpeThbeMy (-MM) JTUILY (-am).

5. IPABA U OBA3AHHOCTHU CTOPOH

5.1. bank o0s3aH:

5.1.1. ucnonusTh ykazanust Kinmenra, nonydeHHble ¢ MomMolpio TokeHa, 10 MPOBEAECHUIO
onepauuu 1o Cuety B COOTBETCTBUU € ycinoBusamMu Jlorosopa, Ilpasunamu MIIC;

5.1.2. mpuHATH BCE BO3MOXKHBIE Mepbl K HEIOMYIIEHUIO IpUeMa yKa3aHUH C
ucrnonb3oBaHueM TokeHa Oe3 mnpenBaputTenbHOM ycnemHoi Bepudukanun Kiumenta (mpu
HE0OXO0JUMOCTH €€ MPOBeIeHUs 10 penieHnto banka);

5.1.3. B Ccpoku, HpeaycMOTpeHHble YciloBUsAMH, OjokupoBaTh TokeH Ha MoOMIBHOM
YCTPOMCTBE;

5.1.4. xoHcyneTUpoBaTh Kinenra no Bornpocam onudpoBku [lnaTexxHoi KapTOuKu;

5.1.5 obecneunTh KOH(UIEHIMAIBHOCTh MH(OPMaLUU 00 OmNepalnusix, COBEPIICHHBIX C
UCIIONIb30BaHNEM TOKeHa;

5.1.6. npenoctaBinsATh 1o TpedboBanuto Knuenra nundopmarrio o0 onepanusx, IpoBEACHHbBIX
C HCNOJb30BaHMEM TOKEHa, IyTEM MNpEAOCTaBICHMs BBIMUCKA 1O CYETy B COOTBETCTBHM C
ycnoBusmu Jlorosopa.

5.2. bank Brpase:

5.2.1. He ucnonuATh ykazaHus Knuenra o nposenenuu onepanuu no Cyety, copepiiaeMble
C UCIOJIb30BaHuEM TOKeHa, B ciryyae:

1) ecniu Bepudukauus Knuenra He npoliuia ycrenrHo;

2) HaIMYUSA OCHOBAaHMM MpPENATCTBYIOIIMX MpoBeaeHUIo omepanuil no Cuery,
MPETYCMOTPEHHBIX 3aKoHOAaTtenbcTBOM Pecnybnmuku Kazaxcran u  JloroBopoM, HWHBIMU
COIIALLIEHUSIMHU, 3aKII0YEHHBIMU ¢ KinmeHTom;



5.2.2. ecium WHOE HE TPEIYCMOTPEHO 3akoHoaaTrenbcTBoM PecrmyOmmku Kazaxcras,
U3MEHSTh U (WIHM) TONOJIHATH Y CJIOBHUS, ¢ yBeoMmieHueM KilneHta o Takux u3MeHEHUsIX U (WIn)
JOTIOJTHEHUSIX He Mo3Hee, yeM 3a 15 (ImsaTHaquaTh) KaleHJapHbIX JHEH 10 BCTYIUICHUS X B CHILY,
nyTeM pa3MelleHus yka3aHHoW mHpopmanuu Ha MHTepHer-pecypce. Mcnonb3oBanue TokeHa
110CJI€ BCTYIUIEHUS B CHIIY H3MEHEHHUH U (WIM) TOTIOIHEHUH K Y CIIOBUSIM SIBJISIETCS. OAHO3HAUYHBIM
Y HEOCIIOPUMBIM CBHUAETEILCTBOM TOIrO, UTO KIIMEHT coriaceH ¢ TaKUMHU U3MEHEHUSIMU U (UJIN)
JIONIOJIHEHUAMHU. B ciydae Hecornacusi ¢ BHOCUMBIMM M3MEHEHUSAMHU M (WIM) JONOJHEHUSMHU B
VYcnoBus, KnueHt o0sf3aH IpeKpaTHTh HCHOJIb30BaHME TOKEeHa IMyTeM yjaaieHus TOoKeHa ¢
MoOwiibHOTO yCTpolcTBa uin O1okupoBanus TokeHa;

5.2.3. B yCTaHOBIEHHBIX 3aKOHOJATEIbCTBOM PecryOnmku Kazaxcran —ciydasx
OCYILECTBIIATh B OTHOIIEHUH KilMeHTa KOHTPOJIbHBIE M MHbIE (DYHKIMH, BO3JIOKEHHbIE Ha baHk
3akoHo/aTenbCcTBOM Pecnyonukn Kaszaxcran, B ¢Bs3M C ueMm, 3anpammBarh y Kimenra io0bie
HEOO0XOAUMBbIE JOKYMEHTbl W (WJIM) INHUCbMEHHBbIE IOSCHEHMsS OTHOCUTENIBHO Xapakrepa H
HKOHOMUYECKOTO CMBICJIA MPEAINOIATaEMbIX WM COBEPUICHHBIX OINEPALUN C MCIOJIb30BAHUEM
Toxena;

5.2.4. orpaHUYNTH, IPUOCTAHOBHUTH UCIIONB30BaHNE TOKEHA, OCYIIECTBUTH OJIOKMPOBAHHE
TokeHa B m060e Bpemst 6e3 yBeZIOMIIEHHUS U 110 J1t000H MpUyunHe, B TOM uucie, eciau KiaueHTt He
co0JIr01aeT NOM0KEHUS Y CIIOBHIA;

5.2.5. otka3zatb Knuenrty B oungpoBke IlnarexxHoil kapToUuku B ciiydyae HE IPOXOXKICHUS
Kmmenrom Bepudukannu Knuenra u () ecnu [lnaTesxHas kaprouka 3a0J0KHpOBaHa.

5.3. Knuenr o0s3aH:

5.3.1. coOiroaaTh NOM0KEHUS Y CIIOBHIA;

5.3.2. obecneunTh KOH(UICHIUAIBHOCTh, a TaKXke XpaHeHHe MoOWIBHOrO yCTpOICTBa,
[Taposnst, SIM kapThl, JIOTHHA U NapoJid K yueTHOM 3anucu B [lnaTe:xHOM MOOMIBHOM CEpBHCE,
CHocOo0OM, UCKITFOYAIOIIUM JJOCTYIT K HUM TPEThUX JIII, a TAaKXKe HEMEAJICHHO yBeJOMIIATh baHk
0 TMojo3peHuu B TOM, 4To MoOunbHoe ycrpoictBo, I[lapons, SIM kapra Moryr OBbITh
UCIIOJIb30BaHbl IOCTOPOHHUMMU JIMIIAMHU.

5.3.3. B ciyuae HECAaHKIIMOHUPOBAHHBIX onepanuii mo CueTy ¢ ucnoyib3zoBanueM TokeHa
OKa3bIBaThb COJEHCTBHME baHKy B IPOBOAMMOM pacCl€JOBaHMM M MpeAocTaBuTh B baHk
CIEYIOIINE JOKYMEHTBI:

1) 3asBneHue mo ycrtaHoBieHHOW bankom ¢opme nmubo, mo ycmorpenuto banka, B
cBoOOAHOM (opMe ¢ yKazaHMEeM JaTbl W BpeMeHH, korga KimeHTy cramo H3BECTHO O
HECaHKIIMOHMPOBaHHOW ormepauuu 1no CyeTy ¢ HUCHONb30BaHMEM TOKeHa M ¢ HOJPOOHBIM
ONMCAHUEM JAHHOW OIEpalnH;

2) moaTBepXkKAeHUE HempuyacTHOCTH KiMeHTa K COBEpIICHHIO HECAaHKIMOHUPOBAHHOMN
ornepauu (IpU HAIMYUM), HAIpPUMEpP: MaTepualbl paccleOBaHUM MPaBOOXPAHUTEIbHBIX
OpraHoB, eciy Mo (hakTy COBEpILICHHMS HECaHKLUHMOHHWPOBAHHON omepanuu ObUIO BO30YKIEHO
YTOJIOBHOE J1€J10 KOMIIETEHTHBIMU OpTaHaMu U JIp.;

3) vHBIE TOKYMEHTBI U HH(POPMAILIUIO, KOTOPbIE UMEIOT OTHOILIEHHE K CTIOPHOW CUTYalluu
WM KOTOPbIE MOTYT OBbITh pa3yMHO 3aTpeOoBaHbl baHKOM B pamMkax paccCMOTpEHUS 3asBJICHUH O
HECaHKIIMOHUPOBAHHBIX ONEPaLUsX;

5.3.4. caMOCTOATEIEHO 3HAKOMHUTHCSI ¢ MHPOPMANHEH O BHECCHHBIX M3MEHEHUSX U (WJIH)
JIOTIIOJTHEHUAX B Y cioBus Ha MIHTEpHET-pECypCE;

5.3.5. KOHTpONUPOBATh HAJIMYME JIOCTATOUHON CyMMBI (TeKyllero ocratka) Ha Cuere s
pa3Mepa coBeplLIaeMOM OIepaliy, OCYIIECTBIATh ONIEPALIUU C UCIIOJIb30BaHNEM TOKEHa TOJIBKO B
mpenenax 3TOro OcCTaTkKa, 3a HMCKJIIOUYEHHEM CclydyaeB IpefocTaBieHHs baHkoM KpeauTHOTo
JUMHTA, YTO PETryIUpYEeTCsl OTAEIbHBIM JO0roBOpoM (uHaHcupoBaHus. [Ipu mpenoctaBieHUH
yka3zaHuil baHKy KOHTpOJMpPOBATH HaJW4yWE€ JIOCTAaTOYHOM CyMMbl Ha CyeTe JUisi COBEpILICHHS
orepanuil ¢ y4eToM KOMHUCCHUH 3a JaHHYIO OINEPALNIO, MOAJIEKALIEN OIJIaTe B COOTBETCTBHUU C
Tapudamu (mpu HanUuUM);

5.3.6. B Teuenue 7 (ceMu) KaJeHIapHBIX JHEH cooOmarh B bank 00 m3MeHeHHHM HOMepa
MoOupHOTO Tenedona Kinenra, mpekpaieHnn o0cayKuBaHusi HoMepa MOOUIbHOTO TesedoHa



Knuenra onepaTopom cOTOBOM CBsi3H. baHk, MOMyYuB yka3zaHHYIO MH(POPMAIIHIO, UMEET MPaBO
MPUOCTAaHOBHTH MPOBEICHUE ONIEPALIUIA C UCTIOIB30BaHHEM TOKEHOB 0 MOMEHTA MOATBEP K ICHUS
MPUHAJJISKHOCTH HOMepa MoOmiIbHOro TenedoHa myrem oOpamienus Kinenta B oTraeneHue
banka;

5.3.7. ucrionaHATH TpeOOBaHUsI K OE30MaCHOCTH, U3JIOKEHHBIC B pasjeiie 4 Y CIIoBHiA.

5.4. KnueHT umeer mpaso:

5.4.1. obpamatecs B bank mjis momydeHuss KOHCyJIbTanuil mo omudpoBke IlmarexxHoi
KapTO4YKH, UCIIOJI30BaHUIO TOKEHa,

5.4.2. 6nokupoBath TokeH, oOparuBIKCch B baHk imuno wim uepe3 Kanabl cBs3wy,

5.4.3. obpamaTbcs B baHk c 3asBICHUSMH, B TOM YHCIIE MPHU BO3HUKHOBEHHH CIIOpPOB,
CBS3aHHBIX C ONEpalUsSMHU, COBEPIICHHBIMH C HCIIOJIb30BaHHEM TOKeHa, a TakXe IMOJydarb
UHPOPMALIHIO O pe3ybTaTaX PaCCMOTPEHHUS 3asBICHMI, B TOM UYUCIIe B MHUCbMEHHOH (opme, B
CPOKH, IPElyCMOTPEHHBIE 3aKOHOJaTeNIbcTBOM Pecnybnuku Kazaxcran.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. KimeHT HeceT OTBETCTBEHHOCTH 3a:

1) coxpanenue koHpuaeHuuansuoctu [apons u apyrux cpencrs Bepuduxanuu;

2) wucnonb3oBaHue MOOWIBHOTO YCTpOWCTBa, JjoruHa, llaponss u Jpyrux cpenacTts
Bepuduxauuu ns sxona B [InarexHbiii MOOUIBHBIN cepBUC TPEThUMHU JIHLIAMUY;

3) omepanuu, COBEpIICHHBIE C HCIIOJIb30BaHHEM TOKeHa, IPpH yCIoBHH, YTO TokeH He ObuI
3a0JIOKUPOBAH B COOTBETCTBUU C MOJIOKEHUSMHU Y CJIOBUH;

4) HapymieHue TpeOoBaHUH K O€30MaCHOCTH, YKa3aHHBIX B pa3zese 4 Y CIoBHiA, B TOM YHCIIE
B ciyyasx, korga Knuent ucnonb3yer MoOuibHOE YCTPOHCTBO, KOTOpOE ObLIO HOJBEPrHYTO
oTiepanysM IMOBBIIICHUS TPUBHUIIETHII/B3JIOMa OTIEPAIMOHHON CHCcTeMBbl ycTpoiicTa (jail break,
rooting u ApyTHe).

6.2. baHk HeceT OTBETCTBEHHOCTb 3a HApyUICHHs, CBSA3aHHBIE C OaHKOBCKOM
NesITeIbHOCTBIO, B COOTBETCTBUM € 3aKOHOJaTenbcTBOM Pecniybnuku Kaszaxcran u JloroBopom.

B mo0oMm ciydae OTBETCTBEHHOCTh baHka mpu HapymieHuu yciioBuil [loroBopa
OTPaHUYMBAETCS Pa3MEpPOM peanbHOro ymiepba, mpuuuHeHHoro KiMeHTy HempaBoMepHBIMU
neiictBusimu/6e3aeiicteuem banka. C nenpio Bo3MelleHHs peanbHOro ymepba Kiuenty
HE00X01MMO 00paTUThCs B baHK ¢ MMCbMEHHBIM 3asBI€HUEM, TPUIIOKEHUEM MOITBEPKIAIOIINX
JIOKYMEHTOB U YKa3aHHEM CYMMBI peaibHoro yiiep6oa. [locie nomyueHus yka3aHHbBIX JOKYMEHTOB
baHkoM npuHHMMaeTCs peleHue 1o 3assiaeHuto Kimenra.

6.3. baHk He HeceT OTBETCTBEHHOCTH:

1) 3a paboty Ilnare:kHOro MOOHIBHOTO CepBHCa, ero (pyHKIHOHHUPOBAHUE U B3aHMOCBSI3b
C IPYTMMM TPUJIOKEHUSMHU, YCTAHOBJIEHHBIMU Ha MOOWJIBHOM YCTpPOWCTBE, WJIM OTCYTCTBHUE
Bo3MOXxHOCTH A1 Kitmenrta ucnonbs3zoBath [lnaTesxHbiii MOOUIIBHBIN CEPBUC [T COBEPLLICHUS TEX
WJIM UHBIX ONEPalMii, BKIKOYask COBEPIICHHE IIATEXKEN C MOMOLIbI0 TOKeHa;

2) 3a OTCYTCTBHE BO3MOKHOCTH COBEPIIECHUS ONEpalluii ¢ UCIOIb30BaHUEM TOKeHa;

3) 3a o0y OJIOKMPOBKY, NPHOCTAHOBJIEHWE, AHHYJIWPOBAHUE WIH TMpEKpalieHne
ucnonb3oBaHus [InarexHoit kaprouku u (wim) TokeHa;

4) 3a kakue-1M00 YOBITKM WM yiepO, moHeceHHbIe KiIMeHTOM B CBSI3M ¢ yTepel, Kpaken
iy nopueit MoOMIBHOTO yCTPOHCTBA,

5) 3a 6e3omacHOCTh WH(POPMAINHU, TPETOCTaBICHHOW WK xpaHumoi [IpoBaiinepamu, nuin
JPYTUMH TPETbUMHU JIMLIAM, B CBS3M C UCIOJb30BaHUEM llnaTeskHOro MOOMIBHOTO cepBHca (3a
UCKJIIOUEHHEM ciy4aeB, korja bank ssnsercs [IpoBaitnepom);

6) 3a nHapymenue IIpoBaiinepamu mnpaBuia O€30MACHOCTH, BIHMSIOUIMX Ha JIOOYIO
coOpaHHYIO, COXPAHEHHYIO WJIH OTIPABICHHYIO HH(OPMALIUIO.

6.4. KnueHTt coriaceH ¢ TeM, YTO OTBETCTBEHHOCTbH 3a (yHKLUMOHHMpOBaHHUE [lmaTesxHOro
MoOmIIBHOTO cepBHca HeceT [IpoBaiinep.

7. MPOYUE YCJIOBUA



7.1. YcnoBus ASHCTBYIOT A0 AaThl aHHYJAWpoBaHUs [lnaTexHOW KapTOYKM WM JO JaThl
npeKpaleHus aeucTus JloroBopa, nim 10 1aThl yaaieHus TokeHa (B 3aBUCUMOCTH OT TOTO KaKoe
COOBITHE HACTYIHT PAHBIIIE).

7.2. llpunumas ycnosus JloroBopa, KimueHT noHuMaeT U corjaceH ¢ TeM, 4To:

1) paborocriocobHocTh [lmaTexxHOTO MOOMIIBHOTO CepBHCa (B TOM YHCIIE TIPH COBEPIICHUN
onepauuii ¢ momoibio Tokena) 3aBucut ot [Ipoaiinepa;

2) AocCTyI, UCHOJIb30BaHUE U BO3ZMOKHOCTh COBEPILEHHUS Onepaluil nocpenctsom TokeHa
3aBHCUT HCKIIIOYUTEIBHO OT paboTocrnocodbHocT camoro llmaTesxHoro MOOMIBHOTO cepBHCa,
YCTaHOBJIEHHOIO Ha MOOWJIBHOM YCTpPOMCTBE, OT COCTOSIHUSI CeTeii W OecIpOBOAHON CBSI3H,
UCToNb3yeMbIMU  [17aTeXHBIM MOOWIIBHBIM CEPBHCOM, YCTaHOBJICHHOr0o Ha MOoOWIbHOM
yCcTpoicTBe, u/ui MOOHIBHBIM YCTPONCTBOM;

3) bank He KOHTPOJIUPYET U HE BIUSIET Ha 00CTy)KMBaHUE OECIIPOBOJIHBIX CETE CBS3H, HA
CUCTEMY OTKIIIOUEHUsI/TIpepbIBaHUS O€CIIPOBOIHOIO COSTUHEHUS;

4) bank He rapaHTHpYyeT KOH(DUICHIMAIBHOCTh U 0€30MaCHOCTh MePelauu JaHHBIX B CBS3H
C DIJIGKTPOHHOW Nepenavell JaHHBIX 4Yepe3 CTOPOHHHE IMOAKIIOYEHHS, HE MOIMAaJaiolIue Mo
KoHTposib banka. OOecniedueHrne KOHPUIACHIMATBLHOCTH W O€30MACHOCTH TEepenavyd JaHHBIX
OCYIIECTBIISIETCSI B COOTBETCTBHMM C TpeOOBaHUSMH BHYTPEHHEro JOKyMeHTa baHka,
03HAKOMUTBCS C KOTOPIMH MOKHO Ha MHTEepHeT-pecypce;

5) baHk He HeceT OTBETCTBEHHOCTH 3a MOJJIEPIKKY ONEpaIlMOHHON cucTeMbl MoOMIBHOTO
YCTpOMCTBA.



[Ipunoxenne Ne 3
k KoMruiekcHOMY 1oroBopy 6aHKOBCKOTO 00CITYKUBaHUS (PH3HYECKOTO JIULIA

YBenomiienne KjaneHTa-pU3MIECKOro Juua,
3aKJII0YMBIIEr0 JI0r0BOP 0AHKOBCKOIO0 c4eTa U (WIn) 10roBOp 0aHKOBCKOI0 BKJIaaa

1. Hacrossmum aknmoneproe obmiectBo «First Heartland Jusan Bank» (manee — bank)
uHpopmupyer Bac o cBoeM ydacTuu B CHUCTEME O0S3aTENIbHOIO TapaHTUPOBAHUS JICTIO3UTOB, B
yIOCTOBEpEHUE KOTOpOoro banky BeIIaHo cBUAETEILCTBO OT «02» amperns 2021 roma Nel6.

2. B coorBerctBum ¢ 3akoHom PecmyOmmkm Kazaxcran «O0  obsi3aTernbHOM
rapaHTUPOBAHUU JICTIO3UTOB, Pa3MEIICHHBIX B OaHKax BTOporo ypoBHs PecmyOnmuku Kazaxcran»
(nanee — 3akoH) Bam nemosur (Bkiam)' sBIAETCS OOBEKTOM O0S3aTEIBHOTO TIapaHTUPOBAHHS
JIETIO3UTOB.

3. CornacHo 3akoHy MakcuMallbHas (Tipe/iesibHast) CyMMa rapaHTUHU COCTaBIISIET:

e 20 MW/UIMOHOB TeHre TO cOeperaTelbHBIM BKJIaJaM (I€Mo3uTaM) B HAIIMOHAJIBHOMN
BaJIIOTE;

e 10 MMIJIMOHOB TeHIe 110 UHBIM JIET03UTaM (KpoMme cOeperaTesbHbIX) B HAllMOHAJIbHOU
BaJIIOTE;

e 5 MMJIJIMOHOB TeHre I10 JETO3UTaM B HHOCTPaHHOM BaJIOTE.

Ecnu B banke pa3MelieHO HECKOJIBKO MEMO3UTOB (BKJIAQA0B), PA3IMYHBIX MO BHAAM H
BaJIOTE, TO FapaHTUPYETCS COBOKYIHBIH OCTaTOK CYMMBbI 10 BCEM JENO3UTaM (BKJIaJgaM), HO HE
0osiee MaKCHUMAallbHOM CyMMBbI TapaHTHHHOrO Bo3MelleHuss — 20 MWIJIHMOHOB TEHTE, C Y4E€TOM
MIPEICIIOB 0 KaXXAOMY BUJY JIETIO3HUTA (BKJIAAQ).

OOpamaem Bame BHMMaHHMe, 4YTO pa3Mep TapaHTUHHOTO BO3MEIICHHUS K BbIILIATE
paccunThIBaeTCs Ha JaTy JuileHus baHka JuIeH3uu, UCXOAsl U3 CyMMBI OCTaTKOB Ha JIEMO3UTE
(BKJIaze), ¢ yueTOM HaYMCIEHHOTO BO3HATrPaKICHUS, M OMPeIesieTcs M0 pe3yibTaTaM:

1) 3auera cymmsbl Bariei 3aomkeHHOCTH niepes bankoM, Hanpumep, Mo KPeaury;

2) mepepacyera CyMMBbI OCTaTKa Ha JIeMo3uTe (BKJIaJe) B HHOCTPAHHOHN BAJIIOTE B TEHIE IO
PBIHOYHOMY Kypcy 0OMeHa BaJIoT;

3) pacyera COBOKYITHOW CyMMBbI TapPaHTUHHOTO BO3MEIICHHUS C YYETOM CYMM OCTaTKOB IO
MHBIM JIeno3uTaM (BKJaaaMm) B baHke, pa3nuuHbIM 110 BUIaM U BaJIOTE.

OrMedaeM, 4YTO HAaMMEHOBAaHME, BH/I, BAJTIOTA M HHbIE YCJIO0BHA 0 Bamemy neno3ury
(BKJIaay), B TOM 4YHCJIe YCTAHOBJIEHHAs 3aKOHOM MaKCHMaJlbHas (mpeAebHass) cymMMma
TapaHTHIHOIO0 BO3MEIICHHUsl, YKa3bIBAIOTCA B 3asiBJICHHM WJIM HMHOM JIOKYMEHTe,
noanucsiBaeMoM Bamu npm 3akiarodenun Mmexkay bamkom m Bamm norosopa 0aHkK0BCKOro
cyera U (WJIM) J0roBOpPa 0aHKOBCKOI0 BKJIA/1a, B TOM 4HcJje B 3JIEKTPOHHOM BHJie.

4. B cnyyae nuiieHus baHka JMIEH3UM Ha TNPOBEICHHE BCeX OAHKOBCKMX OIepanuit
AO «Kazaxcranckuii (oHJ TapaHTHpOBaHHs Jaeno3uToB» (nanee — K®I'/]) HaumHaeT BhIILIATY
rapaHTHUHHOrO Bo3MelleHHs o Bamemy aeno3uty (Bkiaay) B TedeHue 35 padoumx JHeil ¢ 1aThl
nuiienus banka nmuneH3uu.

Oo6mpsBrenne KOI'J] o Hauane u mopsaKe BHIIIATH TapaHTHIHOTO BO3MEIIEHUS, a TAKKE O
OaHKax-areHTax, OCYUIECTBIIIOIIMX BBIILJIATY TapaHTHUMHOTO BO3MEUIEHMsS, MEpPHOAEe U MeCTax
BBIIJIATBl  JTUOO OTCpPOYKE Hayaja BHIUIATHl TapaHTUHHOTO BO3MELIEHHS B  Cllydae,
IPEeyCMOTPEHHOM  3aKOHOM, NyOJMKyeTcs B  TEpUOJAMYECKUX  IEYaTHBIX  U3JaHMX,
pacnpocTpaHsieMblx Ha Bceld Tepputopuu PecnyOnmmkm Kazaxcram (Eremen Kasakcraw,
Kazaxcranckas mpaBnia), a Takke B WHBIX CPEICTBaX MaccoBOW HMHGOpPMAIMU M Ha HHTEpPHET-
pecypce KOT'J] (www.kdif.kz).

JlaTa Hauana BBITIJIATHI TAPAHTUMHOTO BO3MEIICHUS HE TIPEBBIMIAET S5 pabovynx JHEH ¢ AaThl
nyoIMKanuy ykazanHoro o0bsiBieHuss KOT' /L.

5. Cpok BbIIIaTBl TapaHTHUITHOIO BO3MEIIEHMsI cocTaBisieT 1 roa ¢ aaTrpl Hayajaa
BBIIIATHI. J[J1s1 osTyyeHus rapaHTUHHOTO BO3MellleHHsI Bbl BiipaBe nmoaath 3asBieHUE:

! nenpru, HaxomsAmuecs Ha OAHKOBCKHX CYETAX, YAOCTOBEPEHHBIX JOrOBOPOM GAHKOBCKOIO CUeTa M (MIIM) JOTOBOPOM
0aHKOBCKOI'O BKJIaa



B K®I'J] B snexktponHOi (hopme uepe3 31ekTpoHHbIH mopran BeiuiaT KOOI nmubo Beb-
MOPTaN «3JIEKTPOHHOTO MPABUTEIBCTBAY, INOO

B OaHK-areHT, BEHIOPaHHBIN U3 NepevyHst 0aHKOB-areHTOB, HA OYMa)>KHOM HOCHTEIIE.

Brimuara rapaHTHHHOTO BO3MEIICHHS OCYIIECTBIISETCS HE TO3/IHee 5 pabouux THEH co JqHS
nojgaud Bamu 3asBiieHMs Ha BBIILIATY C MPUIOKEHUEM MOATBEPKIAAIOMIUX JTOKYMEHTOB. C
dbopMamu 3asgBIEHUN Ha BBILIATY TapaHTHUITHOIO BO3MEUICHHS U TEPEYHEM IMOATBEPKAAOIINX
JOKyMEHTOB Bl MoxeTe 03HakomMuThCst Ha nHTepHET-pecypce KO (www.kdif.kz).

VBenomnenue K®OI'J[ o pare 3aBepuieHuss CpoOKa BBIILIATHI TAPAHTUMHOIO BO3MELICHUS
nyonukyercs 3a 30 pabouux AHEH 10 MCTEUCHHS CPOKa BBHITUIATHI B MEPUOAMYECKUX TEYATHBIX
U3JIAaHUSIX, paclpocTpaHsieMbIx Ha Bcell Tepputopun PecnyOnuku Kazaxcran (Eremen Kazakcraw,
Kazaxcranckas mpaBnia), a TakKe B HMHBIX CpPEJCTBaX MAacCOBOM HH(pOpPMAIMM M HA HHTEPHET-
pecypce KOTJT (www.kdif.kz).

6. Ilocne wicredyeHus: CpoKa BBIMLIATHI TapaHTUHHOTO Bo3MmerneHus (1 roj ¢ marel Havaga
BBIILJIATHI) HEBOCTpeOOoBaHHAs Bamu cymma rapaHTHIHOTO Bo3MmelneHHs mepeunciaserca KOI'J]
Ha Bam uHAMBUAYAJbHBIA MEHCHOHHBIH CYeT Uil y4eTa JOOPOBOJIbHBIX MEHCHOHHBIX B3HOCOB,
oTkpbIThid B AO «EauHblii HakONUTENbHBIN neHcnoHHBIH (oHm» (nanee — EHIID) B mopsiake,
IPEyCMOTPEHHOM 3aKoHoJaTesnbcTBOM PecnyOnuku KazaxcTtaH o NEHCHMOHHOM 0O€CHedeHHUH.
VYcioBUsL TMEpeurciieHuss HEBOCTPeOOBaHHOW CyMMbl TapaHTuiiHoro Bo3memieHuss B EHIID
ornpezeneHbl MyHKTOM 2 ctatbu 21-1 3akoHa.

7. CornacHo 3akoHy, NPH HAJIWMYHMH YBAKUTEJIbHON NPUYUHBI, NPeNnsATCTBOBABIIEH
nojgave 3asiBJiecHUsl B TedyeHHe CPOKa BbIIaThl, Bel BopaBe momate B K®I'J[ nmucemeHHoe
3asBJICHUE HA BBIUIATY TAPAaHTUWHOIO BO3MELIECHUS C NPWIOKEHUEM IOATBEPKIAIOLIUX
JMOKyMeHTOB (maxxe B ciyuae mnepeuuncienuss KOI'J[ neBocrpeboBannoit Bamu cymmer B EHIID).
[lepeueHpb yBaKUTEIBHBIX MPUYUH yCTaHOBJIEH MyHKTOM 4 crathu 21-1 3akona. Ilpu sTom Takoe
3asBJICHHE MOXXET OBITh MOJIAHO /10 OKOHYATEIbHOW NUKBUAAauuu banka nmubo 10 HACTyIUICHHS y
Bac nmpaBa Ha NeHCHOHHBIE BBIILJIATHI 33 CYET JJOOPOBOJIBHBIX IEHCUOHHBIX B3HOCOB B COOTBETCTBUU
¢ 3akoHoM Pecniyonuku Kazaxcran «O neHcuoHHoM obecnieueHuu B Pecniyonnke Kazaxcrany.



IIpunoxenne 4

K KOMHJ’IGKCHOMY A0roBOpy 0aHKOBCKOI0 O6CJ'Iy>KI/IBaHI/I}I (1)I/I3I/I‘IGCKOI‘O Jmna

Bupl muiatexei, 1o KOTOPHIM YCTAaHOBIICH 3alpeT Ha MPOBE/ICHUE Oliepaluii B paMkax npoaykra «Family

card»:
HaumeHnoBaHue MCC*

I tpads 9222
CyneOHbIe BHIIIIATHI, BKIIOYAs AJIMMEHTHI U JIETCKYIO MOIEPIKKY 9211
ATEHTBI HEIBIHKMMOCTH U MEHEDKEPHI - ApeH/ia 6513
AJIBOKATHI, OPUAIMYECKUE YCITYTH 8111
Yciyru 6pokepoB Ha phIHKE IIEHHBIX Oymar 6211
Jlombap eI 5933
MarasuHbl peTUTHO3HBIX TOBAPOB 5973
TabauHble Mara3uHbl 5993
KBazu-Kam — HedunancoBble yupeskaeHust 6051
Hanorosele miatexu 9311
A3zapTHBIE UTPHI 7995
I'paxxnaHckue, connanbHble U OpaTCKue accolranuu 8641
ATEHTCTBa 110 IPOKATy aBTOMOOMJICH - HUTJIe OoJiee He KilacCU(UIIMPOBAaHHEIE 7512
BiaroTBopuTeNbHBIC OPraHN3aIluU M COIIMATIBHBIC CITY)KOBI - COOP CPEICTB 8398
MarasuHsl ¢ poJakel COUPTHBIX HAITUTKOB HABBIHOC 5921
Cay»x0a HaJI0roBO# MOATOTOBKH 7276
IInatexxu mo 3ajoraM U O00IUTalusIM 9223
JKenesnrie 1oporu — nepeBo3ka rpy3oB 4011
ITaccaxxupckue kefe3HOI0POKHBIE TEPEBO3KU 4112
XVMUKaJINK U CMEKHBIE BEIIECTBA - HUTJIE Ooiee He KIIaCCU(DUITPOBAHHBIE 5169
Hedts 1 HEdQTETPOAYKTHI 5172
[IpsiMo¥i MapKETHHT — CTPaXOBBIE YCIYTH 5960
[locTaBuuKy TOIUIMBA — YTOJIb, MA3yT, CKIKEHHAst He()Th, IpeBECHHA 5983
Jonru, Opak, THYHBIE BOMPOCH - KOHCYJIBTHPOBAHHE 7277
ATeHTCTBa 10 TPYAOYCTPOHCTBY, BPEMEHHBIE CITPABOYHEIE CITYKOBI 7361
Ycityri 1o KOHCYJIBTUPOBAHUIO, YIIPABJICHHIO U CBSI35IM C OOIECTBEHHOCTHIO 7392
JleTeKTUBHBIC areHTCTBA, OXPAHHBIC ar€HTCTBA, CITY)KObI 0€30MAaCHOCTH, BKITIOYAs

OpOHUPOBAHHBIC ABTOMOOHJIH, CTOPOKEBBIX CO0aK 7393
[TapkuHTH U rapaxxu 7523
ABTOCEPBHUCHI 7538
[MonuTrnyeckne opraHu3alum 8651
Penurnosnsie opranuzauu 8661
AynuT ¥ OyXTanTepCKuid yueT 8931
I'ocynapcTBeHHbIE YCIyTH - HUTJIE OoJiee He KilacCU(UIIMPOBAHHEIE 9399
[TouTOBEIE YCIYTH — TONBKO rOCYIAPCTBEHHBIE 9402

*MCC (Merchant Category Code) — deThipex3HauyHBIA KO, ONPEACISIOIINA BHA NEITEIBHOCTH NPEAIPHATHS

TOPTOBJIM U CEPBUCA, HpI/ICBaI/IBaeMHﬁ 63HKOM-3KBaﬁepOM.



Tunosas ghopma Komnnexcrozo docosopa

OAHKOBCKO020 0OCIYIHCUBAHUS PUULECKO20 TUYA

Ymeeporcoena:

Ipaenenuem Axyuoneprozo obwecmsa «First Heartland Jusan Bank»
Ilpomoxon om «23» gpespans 20222. Ne24-22

Cosemom dupekmopoe Axyuoneprozo obwecmsa «First Heartland Jusan Bank»
Ipomoxon om «04» mapma 20222. 04/03/22-01

C usmenenuaMYu U 0ONOJIHEHUAMU, VINEEPHCOCHHBIMU
Ipasnenuem npomoron om «26» aseycma 20222. Nel107-22,

Cogemom Oupekmopos Ot PU3ULECKUX Uy, C6A3AHHBIX
¢ AO «Jusan Bank» ocobvimu omuowenusimu
npomokon om «05» okmsops 20222. Ne05/10/22-01

C uzmenenusamu u 0ONOIHEHUAMU, YIMEEPHCOECHHIMU
Ilpasnenuem npomoron om «26» mas 20232. Ne58-23,

Cosemom dupekmopos 015 pusuueckux auy, C6A3AHHbIX
¢ AO «Jusan Banky ocobvimu omuowenusmu
npomokon om «31» mas 20232. Ne31/05/23-01

KOMILJIEKCHBIM TOIOBOP
0aHKOBCKOI0 00cay:KMBaHUS (PU3MYECKOro JuIa

PA3JEJ 1. OBIIME ITOJIOXKEHUA

Hacrosiuii KoMrutekcHbIi 10roBop GaHKOBCKOTO OOCIyKuBaHHs (u3Hueckoro juna (mamee — J[oroBop)
OlpeIeNsieT CTaHAapTHBIE YCIOBUSI IIPEAOCTABICHHS yCIyT akioHepHbM obmectBoM «First Heartland Jusan Bank»
(manee — baHK) mis (QU3MYECKUX JIMIL, HE OCYIISCTBISIOIIMX IIPEAIPHHUMATENBCKYIO NEsATENBHOCTh (Hajiee —
Kinenr), B cooTBeTCTBHH € 3aK0HOHaTeNbcTBOM Pecybnuku Kasaxcran (nanee — PK) v BHyTpeHHEMH TOKyMEHTaMU
banka, ycTtanaBiuBaeT TpaBa, OOSI3aHHOCTH, OTBETCTBEHHOCTh CTOpPOH, a TaKXKe HWHble OCOOEHHOCTH
MpaBOOTHOIIEHUH Mex 1y bankom u KireHTOM (Kak onpeaeseHo HUxKe).

Hacrosimuit JloroBop 3amensier co6oii JloroBop o0cayxuBaHus (pU3UUECKOro Jiuia B pamkax Family card,
yrBepxkneHHblid [IpaBiennem banka (mporokon Ne 61-23 ot 02 wmrons 2023 rona), KomruiekcHblii 1oroBop
06aHKOBCKOro 00CITy)KMBaHHs (U3NYECKOro JHIa, yrBepxaeHHbl [IpaBnennem banka (nmporokon Ne 24-20 or 26
¢deppans 2020 roga) u Coserom mupektopoB bamka (mporokon Ne 16/03/20-01 ot 16 mapra 2020 rona), 3a
HCKIIIOYCHHEM CIISyIOIUX pas3nenoB Jlorosopa: «Pasgen V. OTKphITHE U 06CITy)KHBaHHE TEKYIErO CUETa, Bblada
1 00CITy)KUBaHUE KPSIUTHON KApTOUYKHU, YCTAHOBICHUE KpeauTHOro tumutay» U «Pasnen. VIII Otkpeitre, Benenue u
3aKpBITHE TEKYIIUX CUYETOB, MPEIHA3HAYCHHBIX Ui 3aCMHBIX CPEACTB», C [aThl, YKa3aHHOW B yBEIOMJICHHUSIX,
HanpaBieHHbIX KIIMEHTY B COOTBETCTBHH C YCIOBHSAMH YKa3aHHOr0 KOMIUIEKCHOTO J0roBopa GaHKOBCKOTO
o6cnyxuBaHust PU3MUIECKOro A, JJaHHOE TI0JI0KEHHE IPUMEHACTCS TOJIBKO B OTHOLICHHH KITHEHTOB, OJTyqIUBLINE
IPOJYKTHI II0 KPEAUTOBAHUIO, JI0 BCTYILIEHUS B cuily Jlorosopa.

B Jorosope Knuent u bank coBMecTHO uMeHYIOTCS «CTOPOHBI», a MO OTAEABHOCTU — «CTOpOHAY.
BaHk sBiIsleTCS yYaCTHHUKOM CHCTEMBI 0053aTEIBPHOTO FapaHTHPOBAHMUSI ACTIO3UTOB, YTO MOITBEPKIACTCS
CeugerensctBoM Ne 16 oT «02» ampens 2021 rona. Jlensru, pasmeniernapie Ha CueTe, SBISIOTCS 00bEKTOM
00s13aTETHFHOT0 TAPAHTHPOBAHHUS TOJBKO B CIIyJasX, MPETYCMOTPEHHBIX 3aKOHOIATEILCTBOM PecryOmnkm
Kazaxcran.

OoGs3atensctBa baHka mo Bo3Bpary ocrarka jgeHer Ha (Cdere, B ciy4yae NPUHYAUTEIHHOU
nukBuaanu baHka SIBISAIOTCS 00BEKTOM 00sI3aTE/ILHOIO rapaHTHPOBAHUS JICTIO3UTOB B COOTBETCTBHH C
3aKoHOAaTeNnbcTBOM Pecrybnuku Kazaxcran (nanee — PK).

Opranuszamnueii, OCyIIeCTBIAIONICH 00s3aTeIbHOE TapaHTUPOBAaHUE JEMO3UTOB, sBisercs AQO
«Kazaxcranckuii (oHA TapaHTHpOBaHHUS Hemo3uToB» (maimee — KOI'/[). Beimurata rapaHTHITHOTO
Bo3MmemieHus npousBogutca KOI'J| gepe3 GaHku-areHTHI, BHIOPaHHBIE W3 MPEABAPUTENHHOTO TEPEUHS
0aHKOB-areHTOB /ISl OCYIIECTBICHUS BBITUIATHI TAPaHTHUIHOTO BO3MEIIECHUs. BhimaTa ocyecTBiseTcs B
CyMME€ OCTAaTKOB [0 cOeperaTelibHbIM BKJIajJaM (JIErno3uTaM) B HAI[MOHAJIBHON BaIOTE, IO HHBIM
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JIETIO31UTaM B HAITMOHAJILHOM BaJIOTE U MO JIETIO3UTaM B MHOCTPAHHOM BatoTe octaTka Ha CyeTe, B pazMepe
Y TIOpSI/IKE, YCTAaHOBJIEHHOM 3aKoHoaaTenbcTBOM PK 1 B coorBercTBUU ¢ TpeboBanmsiMu KOI'J] cormacHo
IIpunoxxenutoNe 3.

B ciydyae u3MeHeHUs yCIOBHM rapaHTHUPOBAHHUS B CBSI3M C M3MEHEHHEM 3akoHomarenscTBa PK u
u3MeHeHusiMu, BHocuMbiMU KOT'JI, banx BmpaBe npumenuth K JlOoroBopy MpHHSTBIC YCIOBUA
rapaHTUPOBAHUS.

B pamxax JloroBopa mpenoCcTaBIsIOTCS CICAYIONIIE BUAB 0aHKOBCKHUX YCIIYT:

® OTKpBITUEC, BEACHUE 1 3aKPBITHEC 0OaHKOBCKHX CUYCTOB,

® BBIIIYCK U 06CJIy)KI/IBaHI/I€ TIATCXKHBIX KapTO‘IGK;

® DJIEKTPOHHBIE OAaHKOBCKHE YCIYTH;

® OTKPBITUE K 06CJ'Iy)KI/IBaHI/Ie HEAJUIOKMUPOBAHHOTO METAJUIMIECKOTO CUETA.

ﬂOFOBOp ABJIACTCA IOTOBOPOM IMPUCOCANHEHUS, 3aKIIIOUaCMbIM B COOTBETCTBUU C MOJIOKCHUAMU CTATbU 389
Fpa)K,HaHCKOI‘O KOACKCa PK, YCJI0BUA KOTOPOT'O €ANHBI IJI BCECX Kinnentos n MOTyT OLITH IMPUHATHI Kiaunentom myTeM
npucoenuHeHus K JIoroBopy B 11e7I0M Ha OCHOBaHUH 3asBku cornacHo [Ipumokenuio (Ne 1 u Ne 1-1) x JloroBopy
WJIMHAa OCHOBAHUHW UHBIX JOKYMCHTOB, 3aKJIIOYaCMbIX Kmunentom ¢ bankom. HpI/I 3TOM 3asBKa U ﬂOFOBOp SIBIIAKOTCA
CAWHBIM JOKYMCHTOM C MOMCHTA IIPUHATUA bankom HOZ[aHHOfI Kmnentom 3asBku. HpI/I JUCTAaHIIMOHHOM
oOcnyxuBaHuM, KIHEeHT cuuTaercs MPUCOCTUHMBIIMMCA K JloroBopy mocie MPOXOXKIEHHS COOTBETCTBYIOLIEH
I/I,HCHTI/I(I)I/IKH.LII/II/I Kinnenrta u npeaoCTaBJICHUC KJ'II/IGHTy COOTBCTCTBYIOIIICTO AOCTYIIA K DJICKTPOHHBIM 0OaHKOBCKHAM

yCITyTaMm.
1. Tloammucanmem 3asBku Kiouenr:
1) MOATBEPIKIIACT, UTO:

a) TpOoYMTAN, MOHSMI M NPHHAI ycioBus JloroBopa B mMOMHOM oOBeMe, 0e3 KakMX-THOO 3aMe4aHHil H
BO3paKE€HUH, 00sI3yeTCsl CBOEBPEMEHHO U B ITOJITHOM 00beME BBITIONIHATH YcioBuUs JloroBopa, HOHMMAET U IPUHUMAET
BO3MOJKHBIE HEOJIArONPHUATHBIE MOCIEACTBHS MX HEUCIIOIHEHHS W/UIM HEHAUIeXKAIEeTO UCTIOTHEHHUS;

b) JloroBop He cOAEPKHUT KAKUX-THOO OOPEMEHHTEBHBIX JJIsl HETO YCIOBHIA, KOTOPBIE OH, HCXO/IS U3 CBOHX
pasyMHO ITOHUMAEMbIX HHTEPECOB, HE IPUHST ObI;

C) He BIpaBe CChUIATHCS HA OTCYTCTBHE €ro MOAMUCH B JIOrOBOpe Kak J0Ka3aTeIbCTBO TOTO, 4To J[oroBop He
ObUT UM IPOYMTAH/TIOHAT/TIPUHAT, eciu y banka uMeercs 3asBka, noanucaHHas KinmeHTOM, WM WHOM JOKYyMEHT,
3aknoueHHbI Knnenrom ¢ bankoM, conepskaiimii yciioBust npucoeiuHeHus K J1orosopys;

d) coOmoxeHs! Bce Mpoleaypbl, HEOOXOAUMBIE LT 3aKIroYeHus JJoropopa U nosry4eHus: 6aHKOBCKHUX YCIIYT,
yKa3aHHBIX B JloroBope;

e) szaxmodeHue J[oroBopa M HCIOJHEHHE €ro YCIOBHH, B TOM YHCJIE OTKPHITHE O0aHKOBCKOTO CYeTa IO
Jorosopy, Belltyck 1 o0cirykuBanue [InaTeskHoi KapTOUKK He HAPYIIUT U He TIPUBEET K HapyIIEHHUIO JIF000i HOpMBI
3akoHonarenscTBa PK n/mimm npumennmoro k KineHTy 3akoHO1aTeIbCTBa;

f) BeIMyCK/GIOKHpOBaHKE/IEPEBBIMTYCK/00CTy ) uBanue [IaTeXHBIX KapTOUeK, OTKPHITHE/BeICHHE/3aKPBITHE
0aHKOBCKUX CUETOB, OCYIIECTBIISIETCS TTOCpeIcTBOM KaHana CBsI3M ¢ IPUMEHEHUEM CPEACTB HIACHTH(UKAIMY (B T.4.
oOpamenne Knuenrta depe3 mapTHepoB baHka) M cunTaeTcs paBHO3HAYHBIM ITHCBMEHHOMY OOpalleHHIo,
3aBepeHHOMY NoAnuchio Knuenra;

0) IUIaTe)KHbIE KAPTOYKH, MEPCOHAIBHBIC HICHTH(HUKAIIMOHHBIE HOMEpa K HHUM, BBIMYIICHHbIE BaHKOM B
pamkax JloroBopa, a Taxke peKBU3UTHI CUETOB MOJTy4EHBI, IPOBEPEHBI, 3aMEUaHHs 1 JOTIOJIHEHHUS OTCYTCTBYIOT;

h) osnakomiien ¢ IlpaBunaMu MOJIb30BaHUS IUIATEXKHON KapToukod U Tapudamu, cornaceH ¢ MOPSAKOM HX
n3MeHeHHs 1 pazmepoM Tapndos;

2) JlaeT cBoe 0e3yciIoBHOE U 0€30T3hIBHOE COTIIACHE:!

a) Ha ucnone3oBaHue baHkoM cpeacTB HaKCHMHIBHOTO KONMMPOBAHMUS ITOIMCH, IPUMEHEHHUE 3J1EKTPOHHON
mdposoit moxnucy, Crioco60B nAEHTH(UKAINY NIPU TTOIMCAHUH/TIPOCTABICHIN OTMETKH B 3asBKax, Brimickax,
3asiBJICHUSIX, CIIPAaBKax, JOTOBOPaxX M MHBIX JOKYMEHTaX, KOTOpbIe IPU3HAIOTCS PABHO3HAUYHBIMU COOCTBEHHOPYUHOU
MOJIICH YIIOTHOMOYEHHOTO Juia banka;

b) na wmcnons3oBanne baHKOM TMeyaTH B SIICKTPOHHON (GopMe TpH MOANMCAHUH/TIPOCTABICHAN OTMETKH B
3asiBkax, Bolnnckax, KBUTAHIUSX, CIIPABKax M JIp. JOKYMEHTaX;

C) Ha ocyuiecTBlieHne (oTOrpapupoOBaHUs/BHIEO-/ayIHO3AIMCH U JajbHENIIee HCIOJB30BaHUE Ay IHOo-
/Bupeozamnucy, ¢pororpadun Knnenra (mepconansHbIX qaHHBIX KimeHTa) s nenei, ykazanHsIX B JloroBope;

d) Ha cOop baHkOM M3 BCceX MCTOYHHKOB, 00pabOTKy, B TOM YHCJIE TPAHCTPaHHYHYIO mepenady, baHkom
moboi nHpopManmu o KimeHnrte, B TOM 4HCie COCTaBISIONICH OAHKOBCKYIO M HHYIO OXpaHsAEeMYIO 3aKOHOM TaiHy,
NepcoHaJbHbIE, OMoMeTpuueckue 1 (1K) uHble naHHble KimenTa (ero npencrasurens) (nanee — Mudopmanus), kak
C HMCIOJIb30BaHMEM aBTOMATH3alMKM TaK M 0e3 TaKOBBIX, packpbiTHe MH(pOpMay TpeTbUM JIMLIAM, UX areHTam M
MHBIM YHOJHOMOYEHHBIM UMM JIMIaM, Ha Tepejady u rnosrydenue Mupopmannu B/u3 KpenuTHsle 010po, B TEUCHHUE
CpoKa JieicTBHs Hactosimiero /loroBopa B LENsX 3aKJIIOUYEHHS M B paMKax HcrojHeHHs JloroBopa u (MiM) MHBIX
caernok ¢ barkom, B ToM uncie HauIeKamero NCnoaHeHus KitneHToM cBomx 00s13aTeIbCTB MO HUM, a TAaKXKe B CBSI3U
C BO3HMKHOBEHHEM MM BO3MOXXHOCTHIO BO3HHMKHOBeHHs Mexay bankom u (win) KiueHTom u (MiM) TpeTbUMH
JIMIIaMH, B TOM guciie ¢ KoTopbiMu KnmeHT u (nimm) bask cBs3aH (-bI) 00CTOSTEIbCTBAMH WIIH OTHOIICHUSAMH, JTIOOBIX
OTHOIIICHHH, BKIIIOYAsi, HO, HE OTPAHUYNBAsACH, CBA3AHHBIX C: OKa3aHWEM OAaHKOBCKHMX M MHBIX YCIIYT, B TOM YHCIE
COBEpIIEHHEM IMepe]] UX OKa3aHWEeM H B IIPOIECCe WX OKazaHWs JIOOBIX JeiicTBhit/cienok (1o omeHke W (WiH)



CTpPaxOBaHWIO (€CIAM TMPEAyCMOTPEHO) W T.II.); HaNpaBJICHHEM VYBEIOMJICHHWH, TpeOOBaHMA, a TaKxkKe
HHPOPMHUPOBAaHUEM, B TOM UYHCIe 00 yciyrax banka; 3ampocoMm U HoIydeHHeM JIF0ObIX CBEICHUH 1 HH(OpMAIiH; a
TaKKe B MHBIX CIy4asX, NPH KOTOPHIX BO3HHMKaeT/MMeeTcsi HeoOXOIUMOCTh cOopa, o0paboTku, mepenayn |
pacnpoctpanenust Mudopmannmy;

€) Ha KOpPeKTHPOBKY BaHKOM ero mepcoHaibHBIX JaHHBIX B CIydae MX HW3MEHEHHUs ((haMWIHd, UMEHH
OTYECTBA, aJ]peca 1 WHBIX JIAHHBIX, OTHECEHHBIX K IEPCOHAIBHBIM JaHHBIM KilMeHTa), eciii TakoBbIe OyIyT BHECEHBI
B ba3bl TaHHBIX YIIOJTHOMOYEHHBIX OPTraHOB;

f) ma mpemocraBieHue/mepenadyy u moiydeHue bankom WHbopManuu u3/B  OQUIHMATBHBIX/3aKOHHBIX
WCTOYHMKOB, BKIIIOYAs TOCYJapCTBEHHbIE 0a3bl JaHHBIX YIIOJHOMOYEHHbBIX opraHoB (ganee — I'bJl), Ha momydenne
bankom MHbpopmanun u3 MOOBIX BO3MOXHBIX, ITyOJMYHBIX MCTOYHHKOB, B TOM YHCIE CBEICHHH, COIECpIKAIINX
HAJIOTOBYIO TaliHYy B COOTBETCTBMM ¢ HamoroBeIM KOJEKCOM, a TaKK€ MHBIE BHUIBI OXPaHIEMOHW 3aKOHOM TaiHBI
HaNpsMYIO U gepe3 KpenuTHble Oropo/Tpetsn mma, PI'TI «Ka3axcTanckuii HeHTp MeXOaHKOBCKHUX pacueToB) (naiee
— KOMP), odummansHple calTBl YIOTHOMOYCHHBIX TOCYAAapCTBEHHBIX OPraHOB (TOPTal DIEKTPOHHOTO
npaBuTenscTBa PecnyOnukn KaszaxcTan/DneKTpoHHOE JHIICH3UPOBAHWE W Jpyrue OQHUIMaIbHBIC HCTOYHHKH),
JpYTUX OpraHu3alyil W JHL, MPEeIOCTABICHHOW Yepe3 KpeIuTHbIE OI0po, KPeIUTHBIX OI0po, ¢ KOTOpbIMU bankom
3aKJIIOYEH JIOTOBOP O IPEAOCTABICHUH U MoiydyeHHH WH(opmauuu, LleHTpoM 00paboTkM HACHTH(PUKAIIMOHHBIX
naHHbIX (manee — I[OMJ]) nHa Gaze KIIMP u wHBIMM oOpraHM3alMsMH/y4pexICHHSMH, UMEIOIIUMH IpPaBO Ha
nonydeHue/mpenocrapiaenue MHpopmanmu — ¢ nenpio nosrydeHus: baHkoM akTyalbHbBIX M JOCTOBEPHBIX CBEACHUIH O
Kinenre, HEOOXOAUMBIX JUIS €ro WACHTU(HKALMH, BKIIOYAs YAAICHHYIO WACHTU(UKALMUIO C HCIOJIb30BaHUEM
OHOMeTpHUYECKHX TOKa3aTeleH;

g) Ha npoBereHWE bBaHKOM TpeIBapUTENBPHOTO aHAIM3a C HCIOJb30BaHHEM KOH(UACHIUAIBEHOM
napopmanun o Knmenre n3 Becex 3akoHHbIX HcTouHNMKOB (I'B/l, mopTtan OnexkTpoHHOTo npaBuTenbeTBa PecmyOnmnkn
Kazaxcran/JnexkrponHoe nunensuposanue, ' b/l u qpyrue) ¢ 1e1pio NCTIOMHEHUs TpeOOBaHNH 3aKOHOIATENILCTBA U
MOATOTOBKH NPEUIOKEHUH 110 poayKTam/ycinyram baHka;

h) na mpemocrapneHue/Bpiauy WMH(pOpMamuu B/M3 KPEOUTHBIX OOpPO, ¢ KOTOpHIMH bBaHKOM 3aKioucH
JIOTOBOP O MPEAOCTABICHUH U NMOJTyYeHUU HH(POpMALIUK ¥ MHBIMU OpTaHU3alUsAMU/yupeXaeHHsIMU baHKy HanpsMyo
WK Yepe3 TpeThuX Jul VHpopMaliuu, BKIroYas Ty, KOTOpasi MOCTYIHT B Oy ayIeMm;

i) Ha momyuenue kpeauTHsIM Gropo Mubopmannu o Kiuente uz B, LIOU/, a Takxe opUIHATBHBIX H
3aKOHHBIX HCTOYHHMKOB (IOpTay OJEKTPOHHOro mpaBuTenbcTBa PecnyOnuku — KazaxcTan/DnekTpoHHOE
JMLIEH3UPOBaHue, O(QHUIUAIBHBIE CAalThl YHNOJIHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHOB M Jpyrue oQUIMaNbHBIE
UCTOYHHMKH) OT omepaTopos/BiajensiieB ['BJ], B TOM umucie cBeneHHMH, COAEpXKAlIMX HAJIOTOBYIO TalHY B
COOTBETCTBHH ¢ HalloroBBIM KOZEKCOM, a TaKXKE MHBIE BUJIBI OXPAHIEMOH 3aKOHOM;

j) Hamnomy4yeHune baHkoM cBeZeHUI 00 OCTATKaX U ABM)XCHUH JICHET Ha HHIUBHIYaIbHOM IECHCHOHHOM CUETe
u ipyroii nadopmanny u3 EanHoro HakonuTeaIpHOro NEHCHOHHOTO (POHMA, M MHBIX IIEHCHOHHBIX (hoHI0B W/umn HAO
locynapctBenHo# kopmnoparnun «[IpaBUTeNbCTBO JUISL TpaXkIaH», TOCYJapCTBEHHBIX M HETOCYJapCTBEHHBIX
OpTaHM3alMii, B TOM YHCIIe Yepe3 KpeIuTHbIE OI0po;

k) Ha npenocraBineHue EXMHBIM HAKOMUTENBHBIM NEHCHOHHBIM (DOHIOM U MHBIMH NEHCHOHHBIMHU (OHIAMH
w/mwin HAO TocynapctBeHHoil kopmopaiuu «[IpaBUTENbCTBO il TPaXKAaH», FOCYAapCTBCHHBIMUA OpraHaMU |
MHBIMH IOPUIMYECKUMH JIUI[AMH, OCYIIECTBIIIOUINMHU JIEATEIHHOCTh IO IPHUBJICUEHHIO NEHCHOHHBIX B3HOCOB U
MEHCHUOHHBIM BBIIJIaTaM, 10 BBIIUIATE MEHCUIl ¥ TI0COOMit, MMeloleiicss u nocrynatouieid B Oynyiem Uudopmanuu
HarpssMyto banky mim yepes kpeautHeie Otopo, MHbopmaruu, npegocraiseMoii OpraHuszanueii, 0CylecTBIsoIIeH
JIeSTeNIbHOCTh, CBSI3aHHYIO CO COOPOM M TIPENIOCTaBICHUEM HHPOPMALUH O A0X0JaX (HU3MUECKHX JIUII, B TOM YHUCIIE
HAO «I"ocynapcrBeHHas kopriopanus «[IpaBUTenpCcTBO A TpaxIaH», IpeJoCcTaBIseMOi/moTyyaeMoii bankom n3/B
KpeauTHble OI0po — O J0Xonax, Ipyrod MH(GOpMAaIUH, a TakkKe 00 OTYMCISEMBIX C JOXOJOB O00S3aTEIbHBIX
NIEHCHOHHBIX B3HOCax B EjnHBIN HakonMTeNbHBIH TNEHCHOHHBIH (DOHJ depe3 KpemuTHbIE OIOpO W HWHbIE
OpTaHM3aINK/yIpEeKICHNs, IMEIOIINE IPAaBO Ha NorydeHue/npenocrasinenue Mudopmannmy;

I) ropuanmueckoMy JuIly, OCYyIIeCTBIsfoLleMy Mo pemieHuro IlpaButensctBa Pecnybmuku Kazaxcran
JIeATeIIFHOCTB 110 OKa3aHHIO I'OCYJapCTBEHHBIX YCIYT B COOTBETCTBHH € 3aKoHoAaTenbcTBoM PK, Ha mpenocraBienne
umMeroreiics u moctynaromuieit B 0ymaymem o Hem VHpopmannu KpeAuTHEIM 010po ¥ baHKy mOCpencTBOM KpPEeOUTHBIX
610pO;

M) Ha ucmoNs30BaHne baHkoM HOMepa MOGIIBHOTO Tene(OoHa, MMEHH MIIH HHBIX MaHHBIX KireHrta B mensx
npenoctasneHns KinueHTy GaHKOBCKMX M WHBIX YCIYT, B TOM HYHCJE IMEpel WM B IpoIlecce OKa3aHWA YCIyr U
COBEPIIEHUS JTFOOBIX JIEUCTBUI/CIENOK;

n) Ha mpegocTaBicHre baHKOM MOCTaBIIMKY KOMMYHAIBHBIX WITH HHBIX YCITYT W/HIHA YIOTHOMOYCHHOMY UM
TpeTbeMy NIy yKazaHHBIX KimmeHtoM yepe3 VY nasieHHbIe KaHaIbl 00CITYKMBaHHS CBEACHUH B KBUTAHIMHU/CUETE Ha
OIJIaTy KOMMYHaJbHBIX WM HHBIX yciuyr; KimueHt cormacen c¢ teMm, uro baHk BmpaBe OTKa3aTh B HUCHOIHEHUH
yKa3aHHUs Ha COBEPLICHUU OMEpalyy, KOrja TPEThe JIUIO, YHOJTHOMOUYEHHOE MOCTaBIIMKOM KOMMYHAJIBHBIX WM
MHBIX YCIIyT W/WIM CaM TakoH IIOCTaBIIUK HE MOATBEPXkIAeT KOPPEKTHOCTH/TIPAaBUIBHOCT CBEACHHH, 3aII0JTHEHHBIX
KnuenToM B KBUTaHIMHW/CUETe HA OIUIATY KOMMYHAIBHBIX WJIM HHBIX YCIyr, IpH 3ToM baHk He Hecer
OTBETCTBEHHOCTH 32 YOBITKH, TOHECEHHBIE KITMeHTOM B CBSI3M ¢ 0TKa30M baHKa OT MCTIOTHEHUS TaKUX yKa3aHWH.

2. Tpucoenunenuem k Jorosopy Kinenr naer 6e3ycinoBHoe 1 6€30T3bIBHOE COTJIACUE B LIENSIX TOAUCAHUS
(3akmouenus ) 3asiBKM B pamkax JloroBopa, 3assBIeHUH, JOKYMEHTOB, JTFOOBIX CAETOK B OTHOIIEHHUSIX ¢ baHKOM (B TOM
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YIHCIIe COTJIACHS, TIOATBEP)KICHNUS, N3MEHEHNE aHKETHBIX JITaHHBIX, HOMepa TenedoHa, HHbIX cBeaeHui o Kimenrte n
Ip.) ucnonb3oBaTh Croco0 mnentudukarmu, B ToM dncie DI, yHuKambHBIH HICHTH(UKATOP MOIB30BATEN U
napo:ib (KCJAU, QR-kxoxn, [TMH-kox, USSD/SMS-coo0iienue), yepe3 Kanaibl cBsi3u B OPSIIKE, MPEAYCMOTPEHHOM
B HactosimieM JloroBope. KimeHT Takke coriaceH, YTo K MOJNUCAHUIO (3aKJIIOYEHHI0) 3asiBKH, 3asBICHUMH,
JIOKyMEHTOB, JIIOOBIX CHEJOK B OTHOLICHUsX ¢ baHKOM (B TOM 4YHCIE COTJIacHsi, MOATBEP)KICHUS, M3MEHEHHUE
AHKETHBIX JJaHHBIX, HOMepa TeaedoHa, HHBIX cBeleHuit o KitnenTe u p.) Takxke npupaBHUBaeTcs nepexo Kiuenrom
B MoOHIbHOM NPHIIOKEHUH C OKHA (9KpaHa) MOANUcaHus (BBoJa MHPOPMAIMH) K CIIEAYIOLIEMy OKHY (9KpaHy), B
TOM YHCJIE NEPEeXOJ C HCIOJIb30BAHHEM BCTPOCHHBIX CPEJICTB HACHTU(HKALUH MEPCOHATBHOIO MOOMIIBHOTO
ycrpotictBa Kimenra (pacmo3HaBaHWe IHIIa, OTIEYaTKa mamblna u Ap.). lloammcanme (3aximodeHne) 3asiBKH,
3asABJICHUH, JOKYMEHTOB, JIIOOBIX CHEIOK B OTHOHICHUSIX ¢ baHKOM (B TOM 4YHCIIEe COTJIacHs, MOATBEPKACHHUSA,
W3MEHECHNE aHKETHBIX MaHHBIX, HOMepa TenedoHa, HHBIX cBefeHui o Kimenrte u np.) ¢ ncnonp3oBanueMm Cnocoba
WACHTU(QHUKANN FUIU IyTeM Iepexola K CIeIyrmeMy OKHY (3kpaHy) MOOWIBHOTO TNPHIIOKECHUS IPU3IHACTCS
CropoHamMH CIENKOH, COBEpIIEHHONW B NHCBMEHHOH Qopme, ompenemstonieii CTOPOHBI W COIEpXKaHHE UX
BOJICU3BSIBIICHNS, PAaBHO3HAYHBIMU IOKYMEHTAaM Ha OYMa)XHOM HOCHTENE, IOAIMCAHHBIM COOCTBEHHOPYYHOM
MOATHUCHI0 U MOTYIIIUMH CITYXKHTh JOKA3aTEJIbCTBOM B CY/JIE.

[Ipu >ToM KiMeHT 0CO3HAeT M cOryaceH ¢ TeM, YTO NPH 3aKIIOYEHHH CIEJIOK YKa3aHHBIMH B HACTOSILEM
MyHKTe criocobamu baHk He HeceT OTBETCTBEHHOCTH 32 yIep0, Bo3HUKIINH y KineHTa BeiencTBUe yTepH, XUILCHUS,
pasriaienus, nepegayu TpetbiM Junam Kimentom DI, yHUKanIbHOTO MISHTUPHUKATOPA MOJIB30BATEINS U apOJIs
(KCaU, IMMH-xon, USSD/SMS-coobienust), Homepa/SIM-kapTsl coTOBOT0 TeneoHa, HCIOIb3yeMOro /I BX0/1a B
MobunbpHOE TIPUIIOKEHHE, ITIEPCOHAIPHOIO MOOWMIBHOTO ycTpodicTBa KimeHTa w/mimm Opyrux yCTpPOWCTB,
UCTIONB3yeMbIX KimeHToM 11t moydeHus DJIEKTPOHHBIX OAaHKOBCKHX YCIYT, B CBA3M ¢ ueM KimeHt obsasyercs
IPUHAMATH MEPHI, HCKIIOYAONINe yKa3aHHbIe (PaKThl, a B CIydae MX HACTYIUICHNS HEMEIJIEHHO U3BECTUTH 00 3TOM
Banxk.

3. Bce npunoxenns x JloroBopy (Ipu nx HaIW4IUN), 3asBICHUS, 3a9BKH, IpuHIATEIe bankoM ot Kinenra B
paMKax OKa3blBaeMbIX BaHKOM yciyr, SIBISIFOTCS HEOTBEMJIEMOH dacThio JloroBopa, €ciiv MHOE HE OTOBOPEHO B
TCKCTC CaMOT'0 MMPUJIOKCHUSA, 3adBJICHUSA, 3aABKU.

PA3JIEJI II. TEPMUHBI U ONTPEJEJIEHUSA

4. B JloroBope U NPUIOKEHUAX K HEMY UCIIOJIB3YIOTCS CICIYIONIE TEPMUHBI U ONpeIeIeHNUS:

1) ABropusamusi — paspemicHie baHka Ha OCYIIECTBICHHE IUIATEXa C HCHONb30BaHHeM IlmarexHoit
KapTouku. [Iporenypa mosydeHust aBTOPU3aLUN YCTaHABINBACTCA B COOTBETCTBUU C JIOTOBOPAMH, 3aKIFOYCHHBIMU
MEKy yJYaCTHUKaMH CHCTEMBbI IUTATEKHBIX KaPTOUCK;

2) AxuHMoHHBIe 0OHYCBHI — YCIIOBHBIC €IMHMIBI, 3aunciisieMble baHkoM 3a cuer cpenctB banka/mapTHepa Ha
BonycHsIii cuer, ¢ ynepkaHHEM HWHIMBHIYAIBHOTO IOJOXOJHOTO HAJlOra y MCTOYHHKA BBIIUIATHI M COLMANIBHBIX
IUIaTeXXel B NOpsiIKe M B pa3Mepe, YCTaHOBJIEHHOM 3aKoHoaaTenbcTBOM PecnyOmmkum Kazaxcran. CtomMocTh
AKIIMOHHOTO OOHYCa yCTaHaBIMBaeTCs baHKOM B SKBHBAJIEHTE K TEHTE.

2) AyrenTuduKaTOp — TallHBIC CBEACHMUS, HETOBTOPUMBIC TIPEIMETHI, (PH3NYECKUE XAPAKTEPUCTUKH WA HX
KOMOHMHAIIMY, TI03BOJISIONIME IOATBEPIUTh JHYHOCTH KimeHta W (WIM) TOJUIMHHOCTH OIEpalldH, T.e.
ayTeHTHU()UIMPOBATH;

3) AyrenTudukanus, B TOM yucie MHOropaxkTopHasi ayTeHTUGHKANUS — TPOBEPKa MPHUHAIICKHOCTH
KJIMEHTY NPEIbIBICHHOIO UM HACHTH(HHUKATOPA, a TAKIKE OATBEPIKICHNUE MOIITMHHOCTH U IIPaBUIIBHOCTH OTIepallky,
COCTaBJICHHUS] 3JICKTPOHHOTO JOKYMEHTAa B COOTBETCTBHM C TpPEOOBAaHMSIMM MpPOIEAYpbl O€30IMacHOCTH ITyTeM
MPOBEPKH COOTBETCTBHA ayTeHTH(HKATOpA KIMEHTA NPEIbSIBICHHOMY UM UAECHTU(DHUKATOPY;

4) AIM (adppunupoBaHHbIe JpParoneHHble METAJLIbI) — JPAroleHHbIE METAJUIbI (30J0TO), MPOILIE/IINE
00paboTKy ¥ OYHCTKY OT IPUMeECEi U COMYTCTBYIOIINX KOMIOHEHTOB, JOBEICHHBIE /IO KAYECTBA, COOTBETCTBYIOIIETO
MEKAyHApOIHBIM CTaHJapTaM KadecTBa, NPUHATHIM JIOHIOHCKOHM accoruanuell pblHKa JparoleHHBIX METajuIOB
(London bullion market association) wiu JloHmOHCKOH accommanueil MeTaiuioB maTuHOBOH rpymnmbl (London
Platinum and Palladium Market) u/unu cranmapram kadecTBa v TpeOOBaHUSIM, YCTAHOBICHHBIM B TOCYAapCTBax-
yJacTHHKax TaMOXeHHOTO COI03a W/HMIIM CTaHAAapTaM KadecTBa M TEXHWIECKUM YCIIOBHSAM CTPAHBI IIPOMCXOKICHUS,
a TaK)Ke MOHETHI U3 JParolleHHBIX METAIIOB, UMEIOIINEe MacCOBYIO JIOJII0 IPArolleHHOTO MeTaia He MeHee 99,99
MPOIICHTA [T 30JI0TA,

6) BaHKoMAT — 3JIEKTPOHHO-MEXaHHYECKOE YCTPONCTBO, Mo3BoJsfornee KiMeHTy TONMydaTh HaIW9HBIC
JICHBI'H, TOTIONTHATH CUeT U MOJIh30BaThCS IpYruMH yciyramu banka;

7) BuoMeTpus — cHUcTeMa PacliO3HABAHUS JIIOJCH 110 OJHON WK Gostee HHU3MIECKIM, HMITH MTOBEICHICCKIM
yepTam;

8) Buomerpuueckasi ayTeHTH(pHKAaIMA — npoueaypa ayTeHTH(HKALMK, B paMKaX KOTOPOW B KauyecTBe
ayTeHTH(]UKATOPa UCHOIB3YIOTCSl OMOMETPUYECKHE TapaMeTphl KIMEeHTa,

9) BuoMmerpuyecKue NaHHbIe — NEPCOHAJBHBIC TaHHBIC, KOTOPBIC XapaKTePH3YIOT (DHU3HOJOTHUECKUE U
Ouonornyeckue 0COOCHHOCTH CYOBEKTa MEPCOHAIBHBIX JAHHBIX, Ha OCHOBE KOTOPHIX MOXKHO YCT@HOBHUTH €Tr0
JIMYHOCTE;

10) ByiokupoBaHHe MIATEKHONH KAPTOYKH — ITOJTHBII HITH YaCTHYHBIN 3alpeT Ha OCYIIECTBICHNE IIATeKe
1 (WIM) MepeBOJOB ACHET C HCIONb30BaHWEM IlmaTe)kHOW KapTOYKH, B TOM YHCJIE CHATHE HAJIHYHBIX JIEHET B



TIBH/baukomarax;

11) Bonychl — YCIOBHBIC CIMHUIGI, 3a4ncCisieMble baHkoM 3a cdeT cpencTB banka Ha BoHycHbI# cuer, 3a
ocylIecTBIICHHE OE3HAIMYHBIX IIaTeKeH ¢ ucnons3oBanueM [lnaresxHoit kapTouku/Cuera, K KOTOPOMY HpHBsI3aHa
[Tnatexnas kaprouka/QR B mopsizke, NpeyCMOTPEHHOM YCIIOBUSIMH IIPEJOCTaBICHUsI bOHYCOB, pa3MeIIeHHbIX Ha
Nutepnet — pecypce. Croumocts bonyca ycranaBnuBaeTcs baHkoM B DKBUBaJIEHTE K TEHTE,

12) Be0-6aHKHHI — POrpaMMHOE O0ECIeUCHUEe, MPEAOCTABIAIOIIEE OCTYI K 3JICKTPOHHBIM OaHKOBCKHM
yciryram IocpeicTBoM cetu MHTepHer;

12-1) Bepudukanus — nporenypa moATBEpKIACHHS TIOTHOMOYHH (TIpeocTaBIeHue npas goctyna) Knnenra
C LIEJIBIO pEeaTU3alliy UM IPaB U HCIOIHEHHS 0053aTeNnbCTB 10 JloroBopy.

[Ipu coBepeHNH onepanuy ¢ uctonb3oBanneM TokeHa Bepudukamnms Kimuerrta ocymecTsisieTcs myTeM
BBoa Kimmentom Ilaponst B MOOMIBHOM YCTpOWCTBE W IOMOJHHUTENBEHBIM BBOIOM, ecii TpeOyercs, [IMH (mpu
mratexxax gepe3 POS-repmunan);

13)BuyTpennue 10KyMenTbl BaHka — JOKyMEHTHI, YTBEpIKICHHBIC YIIOJHOMOYCHHBIMU OpraHAMH/JIALAMA
banka, ycraHaBIHMBarOImKe, U3MEHSIOINE WM MPEKPAINalomne HOPMBI (IpaBuiia) MOBEAEHHS, PACCUNTAHHbBIC Ha
MHOTOKpPaTHOE NMpPUMEHEHHE W 00s3aTeNbHble I COONIOeHUs)/ TMPUMEHEHUS yYaCTHUKAMH BHYTPHOaHKOBCKHX
OTHOIICHHUH TPH BBITIOJIHEHUN UMH CBOUX (DYHKIUH/ JOJHKHOCTHBIX 0053aHHOCTEHH;

14) Bo3HarpazaeHue — MPOLCHTHI, HauucsseMble BaHkoM 3a mosb30BaHKe 3aiiMOM, a TaKKe 3a MOJIb30BAHUE
JIeHbraMH, pPa3MEIICHHBIMU Ha cOeperaTeibHbIX cueTax KiMeHTOB, Mo craBkaM M B HOpSJIKE, NPETyCMOTPEHHBIMU
3akoHozareabecTBoM PK, JloroBopom u Tapudamu;

15)Bbl1aua MJaTeKHOM KapTO4YKM — Tpolecc mnepenadn [lnatexxHoit kaptouku u [lepcoHanbHOTO
uieHTHUKaMOHHOT0 HOMepa K Heil Kimenty bankom n (unm) npenocrasnenne bankom Knmenrty nHpopmanuu o
€€ pEeKBU3UTAX;

16) Bbinucka — JOKYMEHT, cojepxaiuii uHGopManui o iaTekax u (WiM) MepeBojax JICHEr M HHBIX
oIepanusx, B TOM 4HCI€E, OCYLIECTBICHHBIX C HCIONb30BaHUEM I 1aTesKHOM KapTOUKH B COOTBETCTBUH C JlOrOBOPOM;

17)Beimyck MIaTeXKHbIX KapTOYeK — IUIaTeXHas YCIyra, NpeaycMarpuBaroiias Bbimauy I[lmatexHoit
kapTtouxu KnmneHry;

18) esioBble 0THOWMIEHUs — OTHOICHHUs ¢ KilMeHTaMu, BO3HUKAIOIINE B MPOIIECCEe OCYIECTBICHHS baHKOM
0aHKOBCKOI JeATENbHOCTH,

19) MonoanuTenbHasi KapTouka — IlmarexHas KapTouka, BeIOylIeHHas KIMEHTY WM MO 3asBICHHUIO
Knmnenra TpeTseMy JHILY, B Ka4eCTBE CpeACcTBa focTyna K CueTy TOMOIHUTENBHO K OCHOBHOM [ImaTexHo kapToUke;

20) JonoiHuTEIbHOE TOMeNeHne — CTPYKTYpHOe mojpasieicHue ¢(umnana baHka, pacmoiokeHHOE IO
azipecy, OTIMYHOMY OT ajpeca (unnana banka B npenenax ogHOM obmacTi (roposa pecyOIMKaHCKOTO 3HAYCHHS,
CTOJIMIIBI), OCYIIECTBIIAIONIEE ONPEICIICHHBIN CIIEKTP OAaHKOBCKHX OIIEPAIMi 10 00CITy)KHBAHHUIO KIIMEHTOB,;

21) locTynHble cpeACTBA — CyMMa HEHCIIOJIb30BAHHOIO KPeIHTa M COOCTBEHHBIX cpeacTB Kinenra Ha Cuere;

22) locTynHble CPeACTBA MO MYJbTHBATIOTHOM KAPTOYKe — CyMMa 0CTaTKoB 1o CuetaM MyJIbTHBATIOTHON
KapTOYKH, KOTOpPBIE pPACCUMTHIBAIOTCS B MOMEHT IIPOBEJCHUS aBTOPH3alMM 10 KypcaM Oe3HAIMIHOH
MOKYTIKH/TIPOJIa’kKH BATIOTHI, yCTAaHOBJICHHBIM baHKOM Ha MOMEHT 3arpoca/ 00pabOTKH IIIaTeKHOTO JOKYMEHTA,;

23) BonycHubiii cuer (BC) — cuer, He SBISIOMNICT OaHKOBCKUM, KOTOPBIH OTKpBIBaeTCs BaHKOM Kaxaomy
Kimenty B MomeHT amuccun [lnaTexHoi kapTouku U Ha KOTOpoM baHk Bener yuer onepauuu 1o bonycam u /unm
AKIMOHHBIM OOHYCaM: HauUCIIEHUE, TPaTy, BOCCTAHOBJICHHE, CITCAHUE M aKTHBHBIN OCTAaTOK OaliaHca;

23-1) Oonosnutennvublii Bonycubiii cuer (ABC) — cuer, He SBISIONIMIACS OAHKOBCKHM, KOTOPBIH
otkpbiBaeTcs bankom Kimenty B moment smuccuu Family Card u Ha xotopom baHk Beler yueT omepauuu o
Bonycam u /unum AKIMOHHBIM OOHycaM: HauyWCJIEHHE, TPaTy, BOCCTAHOBICHHE, CIICAHWE W aKTHUBHBIH OCTaTOK
OajaHca;

24)E-TIIUH - texuHonorust ycraHoBku [TWH, 3akimouaroiasics B caMocTositensHoi ycranoBke [TMH gepes
yIaneHHbIe KaHabl o0cnyxuBanus (bankomat, MoOuibHOe npusioxeHne, Be6-6aHkuHr u ap.);

25)3apmiaTHelii IpoeKT — yciayra baHka 1o OTKPBITHIO TEKYIIUX CUETOB, BBITYCKY [1IaTe)KHBIX KapTOYeK U
MEPEYNCICHUIO CYMM 3apa0OTHOW IIaThl M JPYrMX, NPUPAaBHEHHBIX K HUM IUIAaTeXeH, B MOJNb3Y pabOTHHKOB
OpraHu3aIii, 3aKTF0UnBIIIX ¢ bankom JloroBop o mepedncieHny 3apabOTHOMN IUIaTHI;

27)3asBKa — JIOKYMEHT O MpHCOeAWHEHNH K KOMIUIEKCHOMY OOTOBOPY GaHKOBCKOTO OOCITY>XKHBaHHSI
(hu3ngeckoro ymia, noganHelii KitmenTom B cooTBeTcTBHH ¢ TpeboBanuaMu banka cormacuo Ilpunosxenuro Ne 1, 1-
1 x KommekcHOMY 10TOBOPY, GOPMHUPYEMBIif Ha OyMa>kHOM HOCHUTENIE U (WJIH) B 3JIEKTPOHHOM BHJIE, HA OCHOBAHHUU
KoToporo Kimmenty npenocraBistrorcss 0aHKOBCKHE YCIYTH, IPEIYCMOTpEHHBIE JJoroBopoMm;

28) MaenTu(uKaTOp — YHUKAILHBIM NPU3HAK KIKEHTA, TO3BOJIIOIINN OTIIMYATh €r0 OT IPYTrHX KIMEHTOB,
T.€. HICHTU()UIIMPOBAT;

29)UnenTuduKkanmss — CpaBHCHHE NPEIBABICHHOro uAcHTHHKaTopa KimeHTa ¢ mepedHeM
3aperuCTPUPOBAHHBIX HACHTH(UKATOPOB;

30) U3pATHE NIIATEKHOM KapTOUYKH — npu3HaHue bankom [1naTe:xHoN KapTOUKH HeleHCTBUTENBHOI 1 (MITH)
ee N3bATHE U3 00palIeHust 1 YHHUITOKEHNUE;

31) MuTepHeT-pecypc — nHTepHET-pecyp bauka (caiit) o agpecy WwWWw.jusan.kz wiru nHOMY ajipecy, CChlKa
Ha KOTOPBIN B KAYeCTBE OPHITHAILHOTO HHTEPHET-pecypca baHka comepkuTcst Ha caifTe WWW.jusan.kz;
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32)KaHaj cBSI3M — OJIHO M3 CPEICTB Iepeaaur uHpopManun Mexay KinmenroMm n BaHKOM: 3JIeKTpOHHAs
mouta (email), SMS-coobmenus, TenedoHHas CBA3b, MOOWIBHOE TIPIIIOKEeHHE, Push-yBenomnenus, TeneOaHKuHT,
tenedon, bankomar, POS-tepmunan, Tepmunain, otaenenue banka, IHTepHeT-pecypc, TMUHBINH KaOUHET, UHTEPHET-
OT/IeJIeHHE U NHBIE PECYPCHI, C WASHTU(UKALMeH Ha OCHOBaHHUH cBeieHH o Kimenre;

33)KaprouHasi omepanmsi — OCYIIECTBICHHE MOCPEACTBOM [LmaTe:kHOW KapTOUKH JHOO ee PEKBH3HUTOB
orepalyii, CBSI3aHHBIX C COBEPILEHUEM IIJIaTEKEH, IEPEBOOB ACHET, M0JIyYeHUEM HAJIUYHBIX JACHET, 0OMEHOM BAIIIOT
U (WIH) IpYyruX Olepanuii, Ha yCIOBHSX, ONpe/IeIeHHbIX baHkoM;

35) KuimeHT — usnyeckoe JHI0, MprcoeanHuBIIeecs K Jlorosopy;

36)Koa nocryna (ko) — mudpoBoit ko st Bxoga B MoOHIBHOE TIPHIIOKEHHE, a TAKKe MOATBEPKIACHHUS
Knuentom Brua u mapaMeTpoB yCIIyTH/omepanuu, npegocraBisieMoir KimmenTy/ocymecTsiseMoit KimmenToMm;

37)KonoBoe ci10B0 — nindpoBast, OYKBeHHAS UK OYKBEHHO-IIM(PPOBast KOMOUHAIHS, BbIOpaHHast KitertoM n
npenocrasicHHas B baHk, ucrnons3yemas CropoHamu mns maeHTudukanun KimeHTta, mpu ero oOpalieHuu Io
Tene(oHy U APYTUM KaHallaM CBSI3H € 3aIIPOCOM Ha COBEPILICHUE ONPECICHHBIX Ollepanuii mo npoaykraM banka,

38) KonBepTanus — MOKyITKa/po/ia)ka HHOCTPAHHON BaJTFOTHI;

39) KoHpuaeHIMATBHOCTH MEPCOHANIBHBIX JAHHBIX — 00s13aTeNnbHOC 1715 cobumoaenus bankoM TpeboBaHme
He JIONYCKaTh UX paclpoCcTpaHeHus 6e3 cornacusi cyObeKTa IepCOHAIBHBIX JaHHBIX MM HATUYUS HHOTO 3aKOHHOTO
OCHOBaHUS,

40) KondpunenuuaabHas uHGopManms — CBEACHUS O JHI@AX, IPeAMETaX, hakTaX, COOBITHSIX, ABICHUIX U
nporeccax, He3aBUCUMO OT (POPMBI HX NPEICTABICHUSL, CO CIICIIMAIBLHBIM PEXUMOM 3allIUTHI;

41)KCJAHM — oaHOpa30BbIii KOl CUCTEMbI JUHAMUYECKOW naeHTH(uKannu banka, npenoCcTaBisonmi coboit
YHUKAJIBHYIO MOCIIE0BATEIbHOCTD AJIEKTPOHHBIX HU(PPOBBIX CHMBOJIOB, CO37aBacMasi IPOrPaMMHO-TEXHUIECKIMHU
cpezacTBaMHy, 1o 3anpocy KimeHTa npu HCHoNb30BaHUH yCIIyT,

41-1) MexxayHapoaHble MepeBobl — TPAaHCTPAHWYHBIC MepeBoibl aeHer co Cuera Ha GaHKOBCKHE cueTa
(pU3MUECKHUX W/UITH IOPUIMYECKUX JIHIL, OTKPBITHIX B 3apYOEXKHBIX CTpaHax, nocpeactsoM cepsrucoB MIIC, B pamkax
MaKCHMaJbHOM CYMMBI, YCTaHOBJICHHOW BaJIIOTHBIM 3aKoHOAaTenbcTBOM PecryOmukm Kaszaxcran. Cromcox
3apyOeXHBIX CTpaH, 110 KOTOPBIM MOTYT OCYIIECTBIAThCS MexayHapoansle nepeBoasl MIIC ycranaBnuBaercs
CaMOCTOSTEINIbHO;

42) MoOniIbHOE MPUJIOKEHHE — IPOrPaMMHOE obecredeHre, YCTaHOBICHHOE, 3ayIIeHHOe Ha MOOHIBHOM
ycTpoicTBe (cMapThOH, IUTAHIIET U Jp. ), MPea0oCcTaBsonee 10cTyn KineHTy K DIeKTPOHHBIM OAaHKOBCKHUM yCITyraM
banka;

42-1) MoOuiibHOE yeTpoiicTBO — MOGIIIBHOE yeTpoiicTBo KitnenTa: cMapT-yacel, cMapT(oH, IUIAHIIET U T.11.,
¢ moanepxkoin TexHoiorud NFC, Ha koTopoM ycraHOBiIeH [lnaTesxHbIif MOOUIIBHEIH CEepBHC;

43)MIIC (MesxkayHapoaHasi mJiaTe)KHAsi CHCTeMa) — COBOKYITHOCTh MPOTPAMMHO-TEXHHYECKUX CPEJICTB,
JOKYMEHTAIlMM ¥ OPraHW3allMOHHO-TEXHUYECKHX MEPONPHITHH, 00eCIeunBAaOINX OCYIIECTBICHHE IUIATeXel U
(unm) IepeBOIOB JICHET ¢ HCIOIb30BaHNeM [1maTe)XHbIX KapTOUekK;

44)MyabTHBAMIOTHAsL KapTouka — [lnaTexxHas KapTouka, oOecreyuBarolas JOCTYIl K JCHBbraM,
pa3MerieHHBIM Ha CueTax, OTKPBITHIX B Pa3HBIX BAJIIOTAX;

45)Hea/lsIOKUPOBAHHBIN METAJIHYECKHI CUeT — METAJUTMIESCKHIA CUCT, OTKPhIBaeMbIi baHKoM [uist yueTa
appUHUPOBAHHBIX JIPArOLEHHBIX METAIOB 0€3 yKa3aHus UX MHIWBHYaIbHBIX NPU3HAKOB (HAaMMEHOBaHHME, pooa,
MIPOM3BOUTENb, CEPUIHBIN HOMEP U MHBIE PU3HAKH, IMEIOIINECS Ha CIUTKAX), a TAKXKE OCYIECTBIICHHS OIeparui
M0 TIPUHATHIO, PA3MELICHUIO M TOKYyNKe-Tpoaaxe ap@GUHUPOBAHHBIX IPAroleHHBIX METAIIOB B 00E3IMYEHHON
(Hedpusunyeckoit) popme U He PeyCMATPUBAIOIINH (HAKTUIECKOTO MEPEMENICHHUS JPAroleHHbIX METAJJIOB;

46) HecaHKIIMOHUPOBAHHAs oNepanMs — onepanus (IUIATeX, MEPeBO]l U MHAs), OCYLIECTBICHHAs, B TOM
YHciIe ¢ Wcnonb3oBaHueM [lnaTe)kHOW KapTOUYKH, JHMIIOM, KOTOPOE HE MMEJO ITOJHOMOYHE COBEPIINThH JAHHYIO
orepalyio, WM NpoTHBOpedammas 3akoHoxatenbcTBy PK. HecankiuonunpoBaHHOH omepanmeid TakKe sBISETCS
orieparysi, OCyIIECTBICHHAs C UCTIONb30BaHUeM [i1aTexHOro TOKyMeHTa U ITOIETbHOTO IUIATEKHOTO HHCTPYMEHTA,

47)Homep mnuiaTe:kHOil KapTOuku — 16-3Ha4HBIN HOMEp, YKA3aHHBIA Ha JHUIEBOW cTopoHe IlmarexHoi
KapTOYKH, SIBIJISIOIIUICS OJHUM W3 peKBU3UTOB [li1aTeHON KapTOUKH;

48) O0paboTKa MEePCOHATbHBIX JAAHHBIX — JF000¢ jeiicTBre (OmMepamus) WiId COBOKYIHOCTh JESHCTBHIA
(omeparmif), COBepIIaeMBIX C MCIIOJIBF30BAaHUEM CPEICTB aBTOMATH3AIIMH WIH 0€3 MCIOIB30BAaHUS TaKHX CPENICTB C
MEepCOHANBHBIMYA JaHHBIMH, BKIIO4ass cOOp, 3amuCh, CHCTEMATH3AIlMI0, HAKOIUICHWE, XpaHEHWe, HW3MEHEHHE,
JIOTIONTHEHWE, WCIIONB30BAaHUE, paclpOCTpaHEHHWEe, yTOYHeHHWe (OOHOBICHHWE, W3MEHEHHE), W3BJICUYCHHE,
HCIIONIb30BaHNE 00e3IMYNBaHNE, OJIOKNPOBAaHUE M YHHUYTOKECHNE IEPCOHANBHBIX TaHHBIX;

49)OBepapadT (TexHuYecKuii oBepapadT) — CyMMa JICHET, M3PACXOI0BaHHAsK CBEPX OCTATKa COOCTBEHHBIX
nerer Kimenra Ha Cuere, a Takxke cBepX CyMMBI kpeaura. OBepapadt MoxkeT 00pa3oBaThes IPH KypCOBOH pa3HHIE
NPy OllepalMsAX C KOHBEpTAaLMeW, IpH pa3HUIE MEeXIy CYMMOH aBTOpM3allMd W CYMMOH (HHAHCOBOTO
NoATBepXkIeHNs 110 KapTo4HOI oneparyu, py onepanusix 6e3 mpeaBapuTeIbHON OHIaiH-aBTOPU3aLUH B KAPTOUHOH
cucreMe banka, omepanusix, NpEACTaBICHHBIX OJKBallepaMu C ONO3JAHUEM IO CpPOKaM IpEeACTaBICHUs,
ycraHoBiieHHBIM npaBriiamMu MIIC, ommbouyHOM/IBOWHOM CITMCAHUH CYMM CO CYETa U Ipodee;

50) OnepaumoHHbIi JeHb — TIEPHOT BPEMEHH, COTIACHO IPadUKy OTNEPAIIMOHHOTO 0OCITYKUBAHHUS KIINCHTOB
banka, B Teuenue xotoporo baHkOM ocyIiecTBisieTCs MPUEM yKa3aHUM O IMEepeBOJie JIEHEr U PaclopsiKEeHUH o
MPUOCTAHOBJICHWH JHOO OT3BIB TakMX yKa3zaHWH oT KiMeHTOB W mepemada MM COOOIICHHWH, CBS3aHHBIX C
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OCYIIECTBICHHEM NEPEBOAOB JEHET B UX MOJIB3Y JIMOO0 B MOJIB3Y TPETHUX JIULL. [IpOA0IKHTENPHOCTS OTIEPALIIOHHOTO
IHA ompexnensercs baHkoMm camocTtositensHO. baHK BIpaBe M3MEHSTH MPOIOIKHUTEIBLHOCTD OICPAIlMOHHOTO JTHS.
WHdopmanys 0 COOTBETCTBYIOIINX W3MEHEHHSX JOBOIUTCS 10 cBeaeHus Kimenra He mo3nmHee 3 (Tpex) pabouux
JIHEH /10 BBEJCHUS B ICHCTBHE TaKMX M3MEHEHUH ITyTeM pa3merieHus nHpopmannu Ha MHTEpHET-pecypce, a Takke
MyTeM pa3MelieHHs: nHopManuy B ONEPallMOHHBIX 3ajax (uiInanoB baHka W UX JOMOJHUTENBHBIX TOMEIICHUSAX B
JOCTYITHOM /17151 0003pPEHUS MecCTe;

51)Omu6o4Ho 3auMCIeHHbIe JEHbIW — JCHbrH, 3auyncieHHble Ha CYeT B pe3ysbTare HCIOIHCHHUS
omnO04HOro ykazanust. OTIpaBieHHOE HHUIIMATOPOM YKa3aHHUE SIBJISIETCS] OLIMOOYHBIM, €CIIH YKa3aHue: 1) conepkuT
PEKBH3HTHI, HE COOTBETCTBYIOIINE PEKBU3UTAM YKa3aHUSI, TIOJTyIEHHOTO OT MIPEABIIYIIEro OTIPABHUTENS; 2) IEpeiaHo
MOBTOPHO;

52)IlapTHep — IIHIO, C KOTOPHIM y BaHKa MOCTHUTHyTa JOTOBOPEHHOCTH TIO TAPTHEPCKON (COBMECTHOM)
JeATEILHOCTH;

53) IlepconanbHbIe JaHHbIE — JIF00ass HHPOPMAITHS, OTHOCAIIASICS TPSIMO MIIH KOCBEHHO K OTPEACIICHHOMY
WK OTIpefesieMoMy (hru3ndecKoMy JIHIY (CyOBEKTy MepCOHAIBHBIX JaHHBIX);

54)Iepconanbublii maenTuGuKaunoHHbiid Homep (IIMH) — cexperHbiil nHUdPOBOIT KO, MPUCBaHBACMBIi
[TnaTexxHO# KapTOUKe M NpeHa3HaYeHHbIH 11 naeHTnduKkanuu Kivenra (3a uckirodeHneM [maTe)xxHbIX KapTodek,
BBINYIEHHBIX B 3JICKTPOHHOM BHJIE);

55)MMocraBmmk IlapTHepa — opraHu3aiis, HEIOCPEIACTBEHHO OKAa3bIBAIOIIAs YCIYTH 10 MEPEBO3KE U
TOCTUHUYHBIE YCIYTH, areHTHl YKa3aHHBIX OpPTraHU3allui, a TakKe OpraHU3aliH, IPEJOCTaBISIONINEe BO3MOXKHOCTh
OpOHMPOBAHMS M OIUIATHI YKa3aHHBIX YCIyT dyepe3 HHTepdeiic BeO-cucremsl [lapTHepa;

56)[IBH (IIyHKT BbIIa4Yd HAJMYHBIX JIEHEr) — CICHHAILHO 00OpYIOBaHHAs Kacca JJiss COBEpPIICHUS
oTeparyii Mo MprueMy W/WIM BblJade HAJTMYHBIX JICHET ¢ HCIoIb30BaHneM [iaTexHoi KapTouky;

57)IlnaTexxHasi KapToOuka — CPEICTBO OJJICKTPOHHOTO IUIaTeXa, KOTOPOE COICPIKHT HH(POPMALHIO,
MO3BOJIAIONIYI0 KiMeHTy MmocpencTBOM BIIEKTPOHHBIX TEPMUHAIOB HIIM JPYTHX KaHAJIOB CBS3M OCYIIECTBISTH
IUIATEeXH ¥ (MJIM) MIEPeBOABI JEHET OO0 MoNTydaTh HaJIWYHBIC JICHBIH, JTMOO MPOU3BOIUTH OOMEH BAIOT M JIPyTHE
olepaluy, OIpeJeNieHHble AMHUTEHTOM IUIaTe)KHOW KapTOukd M Ha ero yciuoBusax. [lmarexnas Kaptouxa
MOZIpa3/ieNsieTcsl Ha IeOETHYI0 U KPEITUTHYI0, OCHOBHYIO U JIONIOJHUTEIbHYIO, BHIIYIIEHHYIO B 3JICKTPOHHOM BHJIE
100 TOKEHU3UPOBAHHYIO BEPCUIO KAPTOUYKH, COXPAHEHHYIO0 HA MOOMIIEHOM yCTPOWCTBE U MO3BOJISIOIYIO BBITIOJIHATh
omepari 6ECKOHTAaKTHOH oruiatel ¢ ucnons3oBannemtexnoiorun NFC (Near Field Communication — texaomorust
6ecripoBOIHOM Tepeiauy JaHHBIX MaJoro paanyca AeHCTBU);

58) IlnaTexHbIi JOKYMEHT — JJOKYMEHT, COCTABJICHHBIN Ha OyMa)KHOM HocuTese JTH60 CHOPMHUPOBAHHBIN B
3JIEKTPOHHOH (hopMe, Ha OCHOBAHNH WJIN C TIOMOIIBIO0 KOTOPOTO OCYLIECTBIISIOTCS TUIATEX U (M) IEPEeBO/I ICHET

58-1) TlnarexHblii MOOMIBLHBII cepBHC — mporpammHoe obecrieuenue [IpoBaiisepa, MpeaocTaBisieMoe
KnureHTy Ha OCHOBaHMH OTIENBHOTO COTJIALIEHUs (J0roBopa), 3akioueHHoro mexay [Iposaiizepom n Kimenrtowm,
HpecTaBIsIoniee co00i MPUIIOKeHNE, YCTaHOBIEHHOE Ha MOOMIBHOM YCTPOMCTBE, IT03BoJIsTfoniee TOKeHU3NPOBATh
[TnaTexxHyro KapTouky, yAanuTh TOKeH, UCIIOIb30BaTh TOKEH /I OCYIIECTBICHUs onepanuil. OyHKIMOHAIBHbBIE
BO3MOXKHOCTH [I7aTe>KHOr0o MOOMIIBHOTO CEpBHCA, YCIOBUSI €ro HCIIOJIb30BAHMS M TOPAIOK IPEAOCTABICHHS
KnmenTty mpaB Ha ero ucmosib3oBaHue omnpexpessitorcsa [Iposaiinepom. B cinydae ecnu baHk BeICTymaeT B KauecTBe
ITpogaiinepa, [InatexHbIM MOOUIBHBIM CEPBUCOM SBJIsSIETCS MOOMIbHOE ITPUIIOKEHHUE

59)InaTexHbIl TEPMUHAT — 3JIEKTPOHHOE, BIICKTPOHHO-MEXaHHUECKOE YCTPOWCTBO, ObecreyrnBaromiee
MIpHeM IIIaTeXel M MepeBoJIOB, IPOBEICHNE HHBIX OAHKOBCKUX OMNEpaIii, B TOM YHCIE U 3a€MHBIX (PU3MUECKHIMHU
JIMIIaMU B peKUMeE CaMOOOCTYKHBAHHUS, a Takoke (POPMUPOBAHHE COOTBETCTBYIONIUX ITOITBEPKAAOIINX JOKYMEHTOB;

60)IoanenbHasi MIATe:KHAs KAPTOYKAa — IUIATSXKHAS KAapTOYKa, W3TOTOBJICHHAS HE3aKOHHBIM ITyTEM,
MOZIeNIaHHasl B IEJISIX OCYIIECTBICHHUS] HECAHKIIMOHNPOBAHHBIX KapPTOYHBIX OTIEpPALHH;

61) [Momo3puTeabHast onepanus ¢ JeHbraMu u (WJIH) HHBIM UMYIIECTBOM (MOJ03PUTENILHAS ONepalusi)
— omeparmsi KnueHra (BKIIOYasi MOMBITKY COBEPIICHUS TAKOW ONEpalyy, Ollepanus, HaXOoAsAIIascsi B Ipolecce
COBEpIUICHHS WIN yXK€e COBEpIICHHAs OIlepalys), B OTHOIIEHHH KOTOPOH BO3HUKAIOT MOAO3PEHHS O TOM, YTO JI€HBI'H
U (MIM) MHOE MMYIIECTBO, UCTIONb3yEMbIE /IS €€ COBEPILICHUS, SBIISIOTCS JOXOIOM OT IPECTYIMHOH AeSTEIbHOCTH,
00 cama oreparus HalpaBjiIeHA HA JIETAJH3aHI0 (OTMBIBAHHE) JOXOOB, MOJyUYEeHHBIX PECTYIHBIM ITyTEM, HIIN
(hmHAHCHpPOBaHKE TEPPOPHU3MA INOO MHYIO MPECTYIHYIO 1eSTEILHOCTH,

62)Moab3oBaTens — Kiment banka, mpucoeanHuBiuiicss kK KOMIUIEKCHOMY JOTOBOpPY, HCIOJNB3YOMINI
MobwunsHoe mpuiiokenne, Be6-0aHkuHT,

62-1) IIpoBaiigep — IOPHUIMYECKOE JIUIIO, SBIAIOIIEECS MPOM3BOAUTENEM (pa3paboTunkoMm) IlmarexHoro
MOOMJIBHOTO CepBHCa, KoTopoe obecrmeunBaeT Ha ocHoBaHWMW mpaBmi MIIC w/mmm Ha OCHOBAaHUM OTHEIBHOTO
cornamenus ¢ MIIC nH(pOpMaIOHHOE M TEXHOJIOTHYECKOE B3anMoieiicTBHE IPH (POPMHUPOBAHUH, OOCITY)KUBaHUU U
UCNONB30BaHNM TOKeHa B Lenax nposefeHus omnepauuil. Kpome toro, IIpoBaiinepom moxet aBnsThea baHk, mpu
ucronb3oBaHun KimenTom nporpammuoro odecrnieuenus banka,

63)[IporpaMma JIOSIIBHOCTH — KOMIUIEKC MAapKETHHIOBBIX MEpONPHATHH, pa3pabOTaHHBIA C LIENbIO
cTUMyJIMpoBaHus KIHMeHTOB K HCIOIb30BaHUIO MPOIYKTOB U yciyr baHka;

64) POS-TepMHHaT — 3JIEKTPOHHOE, BIICKTPOHHO-MEXaHHUECKOE YCTPOMCTBO, MOCPEICTBOM KOTOPOTO C
WCTIOJIb30BaHUEM TIJIATSKHOW KAPTOUYKHU U COSTMHEHUS ¢ MH)OPMAIIMOHHON cHCTEMOM OaHKa OCYIIIECTBISETCS OTIaTa
3a ToBapsl wim yeiyru B IITC, a Takke Bbitaya Hamu4HBIX JeHer B [IBH;
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65) [IpaBuiia MoOJIb30BAHMS IUIATEKHON KAPTOUKOM — IpaBuiia MOJIb30BAHMS KapPTOYKOM, YCTAHOBJIEHHBIE
bankoM s neprxaTeneil KapToueK U MPeI0CTaBIIEMbIE AEPKATEIIO KApTOUKH NpH 3akatoueHuu Jlorosopa. [IpaBuna
MOJIE30BaHUS IUIATEKHOM KapTOYKOW TOCTYIHBI K O3HAaKOMIIEHHIO B uinanax banka u Ha IHTepHeT-pecypce;

66) DI (IlnaTeXHbI HUIIO3 <«3JEKTPOHHOTO MNPABHTENLCTBA») — HHOOPMAIMOHHAS CHCTEMA,
ABTOMATH3HMPYIOIIAs MPOLECCHl Mepeaayn MHGOPMALUH O MPOBEICHUM IUIaTeXed B paMKax BO3ME3JHBIX YCIYT,
OKa3bIBa€MBIX B DJIEKTPOHHOH (opMme. baHkn BTOpPOro ypoBHs, ydacTBYs B Hpoleccax NpHeMa U IPOBEACHHs
IlaTeXkeld B paMKax OKa3aHUs YCIIyr, 0o0ecleyMBalOT HMHTErpalnuio COOCTBEHHBIX WH(OPMAIMOHHBIX CHCTEM,
3aJIeiCTBOBAHHBIX B OTHX MpOILECCaX, C IUIATEKHBIM LUTIO30M <AJIEKTPOHHOTO NPABUTEIbCTBA» HANPIMYIO JHOO
yepe3 HHPOPMAIMOHHYIO CHCTEMY OllepaTopa MeKOaHKOBCKOHW CHCTEMBI IIEPEBOIOB JCHET;

67)IITC (IlpeqnpusiTHe TOPrOBJIU M CEPBHCA) — HHIMBUAYAIBHbIN TPEANPHHAMATENE WITH FOPHITIECCKOE
1o, npuHIMaroee IaTexHbple KapTOUKHU [UIs OCYIIECTBICHHS OE3HAIMYHOTO IUIaTesKa MO OIUIAaTe ITOCTaBIIIEMbIX
uM ToBapoB w/uimn ycayr. IITC mMoryt BBOOWTH OorpaHnYeHHs Mo TUMaM IImaTe)XHbBIX KapTodeK, MPUHUMAEMBIX K
orIaTe, CyMMaM IIPOBOAMMBIX ONEpanuii n Nopaaky naeHTuukanun Knnenra. baHk He HECET OTBETCTBEHHOCTH U
He IpUHMAMAET npeTeH3uil KineHTa, B CBSI3M C TAKMMHU OTPAaHWYICHUSIMHU HJIM TOPSAKOM uaeHTndukanun Knnenra,
BBoauMEIX I1TC;

68) Perncrpaumsi — jaeiictBusi KieHta, HampaBieHHbIC Ha MOJY4YCHHE JOCTyNMa K YIaleHHOMY KaHATy
obcmyxuBanus nocpenctsoM Criocoda UaeHTUDUKALIIH;

69) PerncrpanimoHHOe CBUIETENBCTBO — JOKYMEHT Ha OyMa)KHOM HOCHTEIC HJIHM JJIEKTPOHHBIN JOKYMEHT,
BBIJIaBaEMBbIil Y JOCTOBEPSIOIUM IICHTPOM JUIsl TTOATBEPIKIACHUSI COOTBETCTBHS DJIEKTPOHHOH IM(POBOM MOIIHCH
TpeOoBaHUSIM, YCTaHOBIEHHBIM 3akoHOM PecnyOmmkn Kaszaxcran «OO0 37I€KTpOHHOM JOKYMEHTE M 3JICKTPOHHOM
mdpoBoit moamucH,

70) PeKBM3UTHI IVIATE:KHONH KAPTOYKH — MHPOpMAmus, coiepkamiasicsa Ha [lnaTe:xxHOW KapTO4Ke /WA
XpaHsIascs B nHPpopMannoHHOH cucteMe baHka, BKiIrouaromas HOMEp, CPOK AEHCTBUsI, HANMEHOBAHHE CHCTEMBI
TUIATEXKHBIX KapTOYEK, MMO3BOJIAIOIIAS YCTAHOBUTh NMPUHAIICKHOCTD [1MaTe)KHON KapTOUKH €€ AEpKaTeso H/UIN
SMUTEHTY U CUCTEME IUIATEKHBIX KapTOUEK;

70-1) CepBuc mepeBo0B — MpPHUBsA3Ka HOMEpa MOOHIBHOIO TeiedoHa K I1IaTeKHON KapTOYKe, B LENAX
OTHPABJICHUS/TIONYYEHNSI  JICHEXKHBIX IIEPEBOJIOB €  HCIOJNB30BAaHMEM HOMepa MOOWIBHOTO  TelieoHa
Kinenra/0eneduiapa B kadyecTBe peKBU3UTOB C IOMOIIIBIO CepBHCca, IpenocTaBienHoro MIIC;

71)Cucrema BaHka — aBTOMAaTH3MpOBaHHAas OAHKOBCKAs CHCTEMa, B KOTOPOH BeIETCS ydeT GaHKOBCKHX
3aeMHBIX onepaiuii, onepauuii no Cuery u/nnm [InarexxHoit kaprouke;

72) CienuajbHblil 0AHKOBCKMIi CYeT — TEKYIIHI CUeT ISl 3a4UCICHHS TOCOOHH M COIMANBHBIX BBIILIAT,
BBITUIAYMBACMBIX M3 TOCYAapCTBEHHOT0 Or0mkeTa u (win) ['ocymapcTBeHHOTO (DOHAA CONMATBLHOTO CTPAXOBAHUS, U
JUISL 3a4KCIICHUs] QIMMEHTOB Ha COJIEpXKaHHE HECOBEPUICHHOJIETHUX M HETPYAOCIOCOOHBIX COBEPIICHHOJETHHX
JieTei;

73) Cnoco® wuaeHTH(HMKAIMM — 3JEKTPOHHAs LU(POBas IOMIKCh, JUHAMHYECKAs HICHTU(HUKALMS,
OmomeTrprueckas HICHTH(OUKAUS WM YHUKAIBGHBIA waeHTH(uKarop monb3osarens (KCAU, QR-kox, ITHH,
USSD/SMS-coobmienust, Kox nocryna, KomoBoe cioBo, HoMep MOOHIBLHOTO TesieoHa, 3aperucTpoBaHHbli B barke)
W /WK MHOE MTOATBEpIK/IeHHE Boslen3bsBieHus KiineHTa B mopsike, IpeyCMOTPEHHOM BHYTPEHHUMH JIOKYMEHTaMHU
banka, mpenHazHaueHHble sl uaeHTHuUKauuu KiMeHTa B XOje MOJydYeHHs JOCTYIa M HCIIOJIb30BAHUS MM
YaaneHHBIX KaHAOB OOCIY)KMBaHHS M HCIONb3yeMble KimeHTOM amnsi coBepuieHuMs omneparmid. Vcmomb3oBaHue
Crioco6a upentuduranuu Kiuenra ymoctoBepseT (BakT COCTABICHHS /WM O3HAKOMJICHUS, /WM IOJMUCAHUS
KnmeHTOM 3JIeKTPOHHOTO COOOIIEHHS, HJIEKTPOHHOTO TOKYMEHTa, B TOM 4YHCJE JOrOBOpa B 3JIEKTPOHHOM BHUJE,
3aKII0YaeMOro uepe3 YalleHHble KaHaybel oOcimyxuBauus; lcronp3oBanne Criocoba wuaeHTHDUKAIMN TIPH
COBEpIICHNH CJICJIKN TPU3HACTCS CTOPOHAMHU KaK CHEJKa, COBEpIICHHAs B IMHUCbMEHHOW (opMme, onpenersonas
CTOPOHBI U COJEP>KAHUE MX BOJICU3bSIBICHHS. BAaHKOM CaMOCTOSTENBHO ONpPENENAETCS KaKOW M3 BBINICyKa3aHHBIX
Cnoco60B naeHTH(UKAMN OyJeT UCIIOIb30BaThCS B TOM WM HHOM CIIy4ae;

74) CTON-JHCT — CIHCOK HOMEpOoB [1naTeXHbIX KapTOUyeK, 3alpPEHICHHBIX K HCIIOIb30BAHUIO M MOICKAIIIX
W3BATHIO TIPH MX NpeNbsIBICHUN K o0cyxuBanuio. Crom-nmuct Gpopmupyercs MIIC Ha oCHOBaHWM OHJIAHHOBEIX (B
AIIEKTPOHHOM PEXHME) MIIM TTMCEMEHHBIX 00paIIeHnii SMUTEHTOB;

75)Cuer — OAHKOBCKHI CUET, B TOM YHCIE C HMCIOJIb30BaHUMEM IIIaTeXHOW KApTOYKH, a TAaKKE CYET,
oTkpbIBaeMblil bankom Kitnenty Ha ocHoBaHuM [lorosopa.

76)CBII — cepBuc OBICTPBIX IUIATEXEW IUIATEXHOM cucTeMbl baHka Poccuu, MO3BONSIONIMN COBEpIIATH
nepeBoasl MeXAy KnueHTamu YuacTHHKOB CBII, mcmomp3ys B KauecTBe HaeHTH(HKaTopa HOMep TenedoHa
MoJTydaTesst IeHeT U HauMeHoBaHue 6anka Poccuiickoit denepannu;

77)Cucrema moMeHTaNbHbIX miaarexeii (CMII) — mogcucrema CMOII, B KOTOPOI#i JIEKTPOHHBIE TUIATEKH
OCYLIECTBIISIIOTCS. B MOMEHTAJIBHOM pEXHME I10 YNPOIIECHHBIM MM IIOJHBIM HAEHTH(HUKATOpaM KIHEHTOB
yuactHukoB CMIT;

78) CucTeMa MacCcoBBIX YJIEKTPOHHBIX muiaTexeit (CMIII) — ruiarexxHas cucrema Pecriyonuku Kazaxcras,
npeaHa3HaYeHHas ISl IPOBECHNUS rapaHTHPOBAHHBIX CPOYHBIX IUIaTEXeH ¢ OAHKOBCKOTO cyeTa KIIMEHTa;

79) Tapudbl — Tapudbl U KOMHCCHH 3a YCIIyTH, OKa3biBaeMble BaHKOM, I€HCTBYIOIIME HA JaTy HX
COBEpILIEHIS, pa3MelIeHHbIe Ha IHTepHeT-pecypce;

79-1) Token — umdpoBoe TpeicTaBicHHEe I[ITaTEXHONH KaPTOYKH, KOTOpOe (GOpPMHPYeTCcs MO (akTy
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Tokenmsanuu IInare)xHONH KapTOYKW, W KOTOPOE XpPaHMTCA B 3alIM(pPOBAHHOM BHUIE B 3aMIMINEHHOM OOJIAYHOM
xparunuie MIIC, a Takxke coxpaHseTcs B mamMsTH MOOHIBHOTO YCTPOKCTBA,

80) TokeHn3amusl — MPOLECC CO3MAHMUSI CBA3KH PEKBU3UTOB MUIATE)KHOM KapTOYKU M TOKEHa, TTO3BOJISIOLIMIA
OJIHO3HA4YHO ONpenenuTs [1naTexHyo KapTouKy, UCIOIb30BAHHYIO ISl COBEPLICHUS ONEpaIiii C UCIOJIb30BaHUEM
Toxena. Oneparnyu, COBepIIEHHBIE C UCIIOIb30BaHUEM TOKeHa, paBHO3HAUHBI ONlEpalusaM, COBepIIeHHbIM KineHToM
¢ ucnoab3oBaHueM [laTe:kHOU KapTOUKy;

81) YnaneHHblil KaHAJ 00CTyKHBAHUS — KaHAI YIAICHHOTO TOCTYNA K OAHKOBCKUM YCIYTaM, 0 KOTOPOMY
OCYIIECTBIISIETCSl OOCITy)KUBaHUE KIMEHTOB (TenedoH, MHTepHET, baHkoMaT, miatexHelli TepMUHaN, MoOuiIbHOE
npuioxenune, Be6-0ankuar, SMS-yBenomieHue);

82) YaocToBepsommii HEHTP — YIOJIHOMOUCHHAS B COOTBETCTBHH ¢ 3aKOHOIaTeabcTBOoM PK opranmsanmus,
YIOCTOBEPSIOIIAsl COOTBETCTBHE OTKPHITOIO KIHOYA 3JIEKTPOHHONH LU(PPOBOW IMOANHCH 3aKPBITOMY KIIOUY
3JIEKTPOHHOH IU(POBOH MOAMICH, a TAKXKE MOITBEP/KAAOIIAs JOCTOBEPHOCTh PETHCTPAIMOHHOTO CBHJICTEIBCTBA,
MPEIOCTABIISIONIEE BO3MOXKHOCTD KIMEHTY MOANUCHIBATE 3JIEKTPOHHBIE TOKYMEHTHI ocpeactsom D11,

83) YcaoBus miarexHoii cucrembl — ycnosust MIIC, KoTopbie NeHCTBYIOT IUist GaHKa-yIaCTHUKA TUIATEKEH
U PEryJIUPYIOT YCIOBUS U MOPAI0K B3anmoaeicTust banka u MIIC. Ycnosus MIIC siBnsitoTcst KOHGUACHIUATEHON
nH(opManMel 1 He OJJIeKAT OIyOJIMKOBAaHHIO;

84)Yuacruuk CBII — kpenmutHas opraHusauusi Poccuiickoit Deaepaluny, SBISIOMIASACS OJHOBPEMEHHO
IIPSIMBIM YY4aCTHUKOM ILIATEKHOM cucTeMbl banka Poccuu M ydaCTHUKOM ILIATEKHOU CUCTEMBI «Mup»;

85) duiman — caMOCTOSATENbHOEC CTPYKTYpHOE MOApasjeicHue baHka, He SBISIOMICECS FOPHIMICCKIM
JIMIIOM, PAacTIONIOKEHHOE BHE MecTa HaxokaeHHs baHka, ocymiecTismomee 0aHKOBCKYIO JIESITEIBHOCTE OT UMEHHU
banka u neiicTBylolee B Ipeenax MOJTHOMOYUI, NPENOCTABIECHHBIX €My baHKoOM;

86) DeKTpoHHBIE HAHKOBCKHE YCJIYTH — YCIIYTH, CBA3aHHbBIC ¢ 1OCTynoM KireHTa Kk cBoeMy GaHKOBCKOMY
CY4eTy, K 3aEMHBIM M MOCTKPEIUTHBIM OIEPALUSAM MOCPEICTBOM CHCTEM YNAIEHHOrO IOCTYyNa ISl MOIy4YEeHHUs
TUTATEXKHBIX, 32EMHBIX, IIOCTKPEIUTHBIX YCIYT U HH)OPMALMOHHBIX OaHKOBCKHX YCIYT;

87) DxBaiiep — OaHK WM OpraHU3aLys, OCYIIECTBISIONIAs OTASIbHBIC BHb OAHKOBCKUX OIIEpaLiid, KOTOPBIM
cornacHo ycnoBusiv goroeopa ¢ IITC w/wnu ycnoBusim Ilnatexxnoro nokymenta, cocraienHoro B IITC mpu
ocyuiecTBiieHnH KapToyHoii onepanny, Ha UIe)KUT IPUHATH JEHbIH, NocTynuBiIKe B onb3y [1TC w/uian BHIIONHATH
uHBIE JeHcTBus, mpeaycMoTpeHHsle goroBopoMm ¢ [ITC. DxaiiepoMm sBiseTcs Taike OaHK, OCYIIECTBIISIONIMH
BbIJIa4y HAJIMYHBIX JICHET W/WJIHM OKa3aHue JepkaTessaM [naTe:KHbIX KapToyek, He SIBISFOLIMMCS KJIMEHTaMH JJaHHOTO
6aHKa, MHBIX YCIYT MO OCYIIECTBICHHIO IIaTeXel 1 epPeBOAOB JIEHET C UCIOIb30BaHueM [InaTexHol kapToUKy;

88)dnexrponnas uudposas noanucy (L) — HaOOP 3IEKTPOHHBIX HU(PPOBBIX CHMBOJIOB, CO3aHHBIN
CPEACTBAMH 3JIEKTPOHHON IH(POBOH MOAIIMCH M TTOITBEPKAAIOIINI TOCTOBEPHOCTD AJICKTPOHHOTO TOKYMEHTa, €TO
MPHUHAAIEKHOCTh U HEM3MEHHOCTD COJEPKAHUS, BBIIaHHBINA baHKOM;

89)3JIeKTPOHHBbIE IUIATEKHBIE YCJIYIH - 3JCKTPOHHBIE GAHKOBCKHE YCJIYTH, CBS3aHHBIC C IPOBEICHHEM
TuIaTeXxel U (Min) IepeBoJIoB IeHEeT, 0OMEHHBIX OTIepaIiiii ¢ ”THOCTPAHHOI BAJIFOTOH ¢ HCTIOJIB30BaHHEM OAHKOBCKOTO
CYeTa U OCYLIECTBJICHUEM MHBIX BUIOB OAHKOBCKUX ONEpPAIMi, HE OTHOCSIIMXCS K MH(OPMAIIHOHHBIM OaHKOBCKUM

ycayram;
90) IMHUTEHT — GaHK, OCYIIECTBISIONINI BBITYCK IUIATEKHBIX KAPTOUEK;
91)LoungeKey — mporpamma jgoctyna B OW3HEC-3aJIbI/JIAYHXK 3ajibl adpOMOPTOB M0 BCEMY MHPY.

IIpenocraBnsercs aepxarensM KapTouek baHka B 3aBUCHMOCTH OT YCJIOBHUI BBIMYCKa M OOCIYXHBAaHUS KapTOUeK
cornmacHo Tapugam. CTOMMOCTb YCIIYyTH 3a KaX10€ MOCEUICHHE JiepKaTelieM KapTouyku OW3Hec-3aia/layHx 3aa
yaepxxuBaetcs co Cuera mnatexxHoi kapTouku Kinnernra cornacHo Tapudam nporpammsl LoungeKey. Mubopmanms
0 HaMMEHOBAaHNM OM3HEC-3aJI0B/IayHXK 3aJI0B, BKIIOYEHHBIX B Iporpammy LoungeKey, a Takxe Tapugax pasmemnieHa
Ha caiite http://www.loungekey.com/jusanbank;

92) QR-kox — TeXHOIOrHs OOecreueHus JOCTyIa K yciayraM baHka, coBepLIeHHs OIepalyii, SJIeKTPOHHBIX
MH()OPMALMOHHBIX U TPAaH3aKIMOHHBIX OAaHKOBCKHMX YCIYT, MO3BOJISIONIAas HACHTH(OUIMPpOBaTh KinenTa, nanHble o
ToBape (pabore, ycmyre), pekBu3uThl Cuera, K KOTOpoMy IpuBsizaHa [lnaTexHas kapToyka, a Takke 00ecHeduTh
HNPEJOCTaBIICHNE YyKa3aHHWs Ha IPOBEJCHUE ONEpalyil, OCYLIECTBISIEMBIX C MCIOIb30BAHUEM BH3YalbHBIX
MaIIMHOYUTAEMBIX ITPIXOBBIX KOJIOB, IPUHUMAEMBIX baHKoM;

93) Family Card — cemeiinbrit mpoaykt banka moapasyMeBaromuii BoIMycK J{OTOTHATENBHOM(-bIX) KAPTOIKHA(-
eKk) u oTkpbiTHe Cuera(-0B), ¢ MPeJOCTaBICHUEM AOCTYyNa K MOOUILHOMY MPHIIOKEHUIO TPETHUM JIUIAM, YKa3aHHBIM
Kinenrom.

PA3JIEJI ITII. TAPAHTHPOBAHMUE OBSA3ATEJIBCTB 110 BO3BPATY OCTATKOB JAEHEI' HA
BAHKOBCKHUX TEKYIIIUX U CBEPETATEJIbHBIX CUETAX
5. MHckmaroueHo.
6. HcxiroueHo.
7. MHckmroueno.
8. MHckiaroueHo.
PA3JIEJI IV. BBIIIYCK U OBCJIYKUBAHUE OINEPALINN C UCITOJIb3OBAHUEM
NJIATEXHBIX KAPTOYEK
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1. bankoBckoe o0cay:kuBanue KineHTa B YacTH BbINYCKa H 00CTY:KMBAHHUS NJIATeKHOMH KapTOYKH

9. Ha ocnoBanun [loroBopa u monydenHoi ot Kimenra 3asBku bank oka3siBaet KimeHTy crnemyromime
ycayru (nanee, B pazaene IV JloroBopa — «ycimyruy):

1) otkpeiBaeT Kinenty Cuer/CrenpanbHblii 6aHKOBCKHIA CUST HA YCIOBUAX U B MOPSIIKE, IPETyCMOTPEHHBIX

Horosopowm;

2) BeimyckaeT [ITaTexHYH KapTOuKy, obecrevnBacT ee OOCIy)KHBaHHE, a Takxke obcmyxunBaer Cuer Ha
YCIOBHAX, MpenycMOTpeHHBIX JloroBopoMm, a Knuent ucnone3yer IlnatexHylo KapTOuKy B COOTBETCTBUHU C
Jorosopowm, IIpaBunamu noabp30BaHus MIaTEKHON KapToukoil 1 BHyTpeHHUME fokyMeHTaMu baHka, CBOEBPEMEHHO
MOTalIaeT 3340JKEHHOCTH 10 CUeTy, a TaKkKe OIIadnBacT yciryru banka B coorBercTBum ¢ Tapudamu.

10. KnueHT 03HaKOMIIEH C yclIoBUsAMH J{0oroBOpa, OrpaHMYEHUSIMH/TUMATAMH Ha TIPOBEICHAE
onepauuii, pekBuzutamu banka, pasmenieHHsIMU Ha IHTEpHET-pecypce.

2. OrkpbiTue Cyera M Boinyck mIaTeskHO# KapTOUYKH

11. Brimyck u nmons3oBaHue [lnaTexxHol KapToukoii KitmeHTOM OCyIIecTBIIeTCS B COOTBETCTBHU C
3akoHojaTenscTBoM PK, IIpaBunamu nonap30BaHus MIaTeXKHOM KapTOUKOHM, pa3MelieHHBIMU Ha IHTepHeT-pecypce u
HacrosmuM JloroBopom.

VYcioBus, He YperyaupoBaHHBIE HACTOALIMM pasfenoM Jlorosopa, perynupyercd APYTUMH pas3jenaMu
JHorosopa.

12. baHk yBeJOMIISIET OpraHbl rocyAapcTBeHHBIX 10X010B PK 00 oTkpeiTu Cuera B ciyvasx u
MOpsAKE, yCTAHOBIEHHBIX 3aKOHOAaTenbCTBOM PK.

13. Brigaua mraresxHo# Kaptouku ¢ [IMH-kouBepTOM (mpu Hammann) KITMEeHTy OCyIIECTBIIIETCS B TCUCHHUE
5 (maTn) pabounx AHEH ¢ MOMEHTa mpeaocTaBieHNs KimeHToM cooTBeTcTBYIOMEH 3asiBKH M MHBIX JOKYMEHTOB B
Bank. Ilnatexnass KapTouka SBISETCS COOCTBEHHOCTHIO baHKa ¥, B COOTBETCTBHHM C YCIOBHAMH JloroBopa,
nepenaercst Kimmenty BO BpeMEHHOE IOJIb30BaHHE M BiaJeHMe. [Imare)xHas KapTouka HMOAJTEKHUT 00sS3aTEIbHOMY
Bo3Bpary KnuentoMm B baHk B CpOK U B OpsAIKE, IPETyCMOTPEHHBIM JlOTOBOPOM.

14. Ha oGopoTHoit cropore I1naTe:kHoi KapTOUYKH (32 UCKIIOUCHUEM KapTOUYKHU, BRITYIICHHOH B
ANIEKTPOHHOM BHJIE) pa3MellleHa MarHWTHas I0Jioca C 3aKOAMpPOBaHHOI Ha Hel uH(popmauumeil. He nomyckaercs
BO3JICTBIE HEONArONPUATHBIX ()aKTOPOB: 3JICKTPOMAarHUTHBIX I10JIeH (COCECTBO C TUCIUICSMH, HAMarHHYeHHBIMU
WIK COJAEpXAIIUMM MAarHuUTHl TpeAMeTaMM, HampuMmep, KIYaMH, MAarHUTHBIMH 3aMKaMH Ha CyMKax),
MEXaHMUECKUX TMOBpPEXKIEHHH (L[apaluHbI, 3arps3HEHHe, IeperpeB, HaIpUMeEp, COJHEYHBIMU JIydaMH)
U T.I, KOTOpble MOTYT IIOBPEIUTh 3alMCh HAa MAarHUTHOMH II0OJIOCE W MPUBECTH K HEBO3MOXHOCTU
nposeneHus KapTodssix onepanuii B pexxuMe ABTOPHU3ALNN.

15. Ha mumeBoii cropore [lnaTesxHON KapTOUKH (32 HCKITFOUEHHUEM KaPTOYKH, BRITYIICHHOH B
3JIEKTPOHHOM BHJI€) HAXOIUTCS HHTETPaIbHasi MUKPOCXeMa € 3aKOIMPOBAaHHOM Ha Hell nHpopManmei. iHTerpanpHas
MHKpOCXeMa He MOJIaeTCs BO3ACHCTBUIO JIEKTPOMATrHUTHBIX TOJIEH U aTMOC(EPHBIM BIINSHHSM.

16. IlnarexHas KapTOUYKa, BHITYIIEHHAs B 3JIEKTPOHHOM BHJE, OTJIMYAETCS OT APYTHX KApPTOUYEK TEM,

YTO HE BBITYCKAE€TCA HAa «IUIACTHKE», B CBA3M ¢ 4yeM He uMeeT roiorpammsl MIIC, a Taxyke maHenu Aisl MOANUCH
KnmenTta, MarHUTHOH MOJIOCHI M MHTETPAIEHOW MUKPOCXEMBI.

17. PexBusutsl [1naTexxHON KapTOUKU YKa3bIBAIOTCS B COOTBETCBYIOIIEH 3asBKe H/MIN MHBIX
JIOKYMEHTaX, IOANMUCHIBaeMbIX Mexay Kimentom u bankom, 160 MOryTr OBITE OTpakeHBl B MOOHIBHOM
puiIoxKeHnu, Be6-0aHKMHTe, ¢ yIeTOM TEXHHUECKUX BO3MOXHOCTEH baHka.

18. bankoMm MoeT ObITh BhINyIIeHa JOMOIHNTEIbHAS KAPTOUKa, HA OCHOBaHHH COOTBETCTBYIOIIEH 3asBKU
Knuenta, ¢ ykaszaHmeMm B HeH JMIa, KOTOPOMY Bblnaercsi JlomoJHUTENbHAs KapToOdKa (CHHMCOK JIMI, KOTOPHIM
BbIIatoTCs JlOMOTHUTEIFHBIE KapTOUYKH, YKa3blBaeTcss B cooTBeTcTByromed 3asBke Kimenra). Bece Kaprounsie
OIepalny, COBEPIICHHBIE C UCTIONb30BaHUEM JIONOIHUTENLHON KAPTOUKH, CYUTAIOTCS COBEPIIEHHBIMU KineHTOM.

19. Benenne Cuera BO3MOXKHO B TeHTe, eBpO, noiutapax CIIA n/unm mHOH BaroTe, OnpeneieHHOH
Croponamu B 3asiBKe 110 BOJeH3bsiBIeHNIO KnneHTa.

20. OcobeHHOCTHIO MyIBTHBATIOTHON KApTOUYKH SIBISETCS JOCTY [1maTe:XHOH KapTOYKH K
HecKoJIpKIUM CyeTaMm B pa3HBIX BaIIOTaX. BamoTel, OTKphIBaeMble I0 MyIbTHBAIIOTHON KapTOUKe, YKa3bIBAIOTCS B
3asske. Ilo xemannio Kimenrta mocpenctBoM MOOHIBHOTO NMPHUIIOKEHUS MOXET OBITh OCYIIECTBICHO OTKPBITHE
nononHuTeNbHOTO (-b1X) Cuera (-0B) B BalioTe, MPU HAIWYMKM Yy baHka Takod TEXHUYECKOW BO3MOXHOCTH, IJIS
MIPOBEJICHUS OTIEPAlUii ¢ COOTBETCTBYIOIICH BATIOTON TpaH3aKuK (PYHT CTEPJIMHIOB, KUTAHCKUN I0aHb, TypeIKas
nupa, apaOCKuil IupxaM, KaHAJACKHH JJoJjIap, dYemicKas KpoHa, KHPTU3CKUH COM, aBCTPaIMHCKWN IoJutap,
mBeHIapckuii ppaHk, TOHKOHTCKUH J0JUIap, SIMMOHCKAs ieHa, CHHTAITypCKHI ToJIIap ¥ IPYrux BamoTax). KaccoBbie
OTepalyy M0 YKa3aHHBIM AOIOIHUTENBHBIM CuetaM ((DyHT CTEpIMHIOB, KHTAHCKHUHN 10aHb, TypeLKas JIupa, apadCcKuit
JUpXaM, KaHaJCKHH JoJjiap, 4enickas KpoHa, KUPIM3CKHH COM, aBCTPAMHCKUH Joiiap, MBeWHapckui (paHk,
TOHKOHT'CKHH J10Ju1ap, SMOHCKas feHa, CHHraIllypCKUi 1ojulap U APYTUX BallloTax) He ocymiecTBisitoTes. [Ipu aTom
ocHOBHOH Cuer BeneTcs B TeHre. JlonoaHUTENbHAas KapTouka OTKpbIBaeTcsl k CueTy, BaltOTON BEIEHUs KOTOPOro
SIBIISICTCA TEHTE.

21. TIpwm Beimycke Ilnarexnoii kapTouku ¢ TexHosorueit E-ITMH, [TMH ycranaBnuBaercst KiueHrom
CaMOCTOSITENTFHO B COOTBETCTBHH C HHCTPYKIIMEH, pa3MenieHHoil Ha HTepHeT-pecypce.

22. KuueHt Bnpage, ¢ yueToM ycioBHid JloroBopa, oTkasarscst oT nosib3oBanust [lnaTexHoi kapToukoit
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(B TOM umcie 1m0 MCTedeHus cpoka aeiictBus [lnarexxnoit kaproukm). I[Ipu sTom xommccus baHka, yruadeHHas
Knuentom 3a obcyxuBanue [ImaTte)xxHOH KapTOUKH, HE BO3BPAIACTCS.

23. Hemnpencrasnenue Kimentom B baHk 3asBIeHUS 0 HENMPUHATHN U3MEHEHUI W/WITH JOTIOJIHEHUI B
[paBuia MOJB30BaHMS IUIATE)KHOH KapTOukoil B Teyenue 15 (MSITHAAUATH) KaJeHAAPHBIX IHEH C MOMEHTa
undopmupoBanuss KimeHTa 0 BHeceHMM HM3MEHEHWH W/ aomnoyiHeHuil B [IpaBuia MONB30BaHUS IUIATEKHOM
KapTOYKOH 03HavaeT coriacue KiimeHra ¢ U3MEHEHHUIMH W/WIN JONOIHEHUIME B [IpaBuiia mosp30BaHus MIATEKHOM
KapTOYKOH, KOTOpbIe BBOJATCA B JEHCTBHE C JaThl OKOHYaHHA cpoka MH(popmupoBanusi KimeHTa o BHECEHUH
COOTBETCTBYIOIINX U3MEHEHNH 1/Wii nonoiHeHui B [IpaBuiia mojap30BaHus MIIaTEKHOW KapTOUYKOH.

24. B cmydae HeBocTpeboBaHMs [1maTeXKHOM KapTOUKH B TeUeHHE 6 (IIIECTh) MECSIIEB CO JHS €€
BhITycKa, [Imartexnas xaprouka u [IMH-koHBepT (IpM HAIWYWK) YHHUYTOXKAIOTCS BaHKOM B COOTBETCTBHH C
BryTpennumu qokyMeHTamu banka.

3. Hcnoun3oBanue [lnaTe:kHoi KapTOUKHU U MOPSAI0K coBepuieHNus onepanuii mo Cuery

25. Vcnonb3oBanue IInaTe)xHON KapTOUKHU JIMLIOM, HE SIBISIFOIMCS €€ IePXKATEIEM, SIBIISICTCS
HENPaBOMEPHBIM.

26. Ha [InaTexHoi KapTOUYKe yKa3bIBAIOTCSI MECSIL] M TOJl HICTEUSHHUS CPOKa ee eicTBus. [InarexHas
KapTOouKa JEHCTBUTENIbHA O HCTEUEHUs TOCJIEIHEro AHA, YKa3aHHOIO Ha Heil MecsIia roaa.

26-1. bank BnpaBe npeaocTaBUTh KIMEHTY BO3MOXHOCTh OCYIIECTBUTH TOKEHH3AIMIO IS JajibHEHIIero
cosepiieHnst KapTouHsix omneparuii ¢ ucnosns3oBanueM TokeHa (MoOOHIBHOTO yCTpoOicTBa, Ha KOTOPOM XpaHHUTCA
TokeH) B MOpsAKE U Ha YCIOBHAX, yKa3aHHBIX B [Ipumoskernn Ne 2 k JloroBopy.

27. Tlepesimyck [TnaTeskHOM KapTOYKH OCYIIECTBIISICTCS B CIIydae UCTEUCHHS CPOKa AEHCTBUS/yTepH
/kpaxku/moBpeskaeHus Ilnare)xxHoi KapTouky, n3MeHeHns pamumiy u/mim nmeHn KiuenTa (B cioydae yka3aHUsS Ha
[TnaTexxHO# KapToUKe), B CiIydae HCIIONb30BaHMA [ImaTe)XHON KapTOYKM B CTpaHaX C BBICOKUM YPOBHEM pHCKa
KapTOYHOTO0 MOIIEHHHYECTBA, NMpH NonydeHun bankoM yBenomneHus MIIC mo ckoMnpoMeTHpOBaHHBIM JaHHBIM
[TmaTekHBIX KapTOYEeK M B MHBIX CIydasx, o wmHunuatuBe banka wim Kimenra mytem ero oOpamenus B baok.
CIIHCOK CTpaH ¢ BEICOKUM YPOBHEM pHUCKa KapTOUHOI'O MOLIIEHHHUYECTBa pa3Meniaercs Ha VIHTepHeT-pecypce.

KnmeHT cormaceH ¢ Tem, 4To B Teu€HHE CpOKa KpeAWTOBaHUS baHk BIpaBe mepesblllyckaTh llmaTexxHyro
KapTO4Ky 0e3 JIOMOJHUTEIbHOrOo coryiacusi KineHTa, B TOM 4uciie B 3JIEKTPOHHOM BHUE, B cilydae eciu [lnarexHas
KapTO4Ka MCHOJIB3YETCs JUIA MOJY4YeHUss U 00CIy)KMBaHUsT OAaHKOBCKHMX 3aiiMOB, mpenoctaBiseMbix bankom. [Ipu
3TOM M0 YeMOTpeHHI0 banka, nepensimyck [1naTe:kHON KapTOYKH MOXKET OBITh OCYIIECTBIICH B JIFO0O0H MEPUO/I 10 WK
[ocJIe UCTeueHus cpoka aercreus Ilnare:xHoil kKapTouku

28. B teuenne 3 (Tpex) pabounx mHe# co mHs BozBpameHus B PK mpu ncronszoBanmu [lnatesxxHon
KapTOYKH B CTPaHE C BEICOKUM YPOBHEM PUCKa KapTOYHOI'0 MoIIeHHN4YecTBa KineHT 00s3an oOparnuThes B bank s
6nokuposanust [lnarexxHON KapTOUKU U ee JajbHEHIIero nepeBblnycka Ha HOBYIO [11aTeskHylo KapTOUKy ¢ HOBBIM
HOoMepoM u HOBbIM [IMH. Cmmcok Takmx cTpaH pa3MmemieH Ha HHTepHeT-pecypce u u3MeHsercs bankom 0e3
yBenomsienust Kitmenra. B ciyuae HecoOuoneHus yka3aHHOTO TpeOOBaHMS M NMPU BO3HUKHOBEHUH B CBSI3H C 3THM
Cllydasi HECaHKIMOHHMPOBAHHOTO HCIOJIb30BaHUsA IlIaTe:kHOM KapTOYKM Bce pacxXoisl baHka, BO3HHKIIHE B
pe3ynbpTaTe HECOOTIONEHUs Takoro TpeboBaHMs, mojuexar Bo3MmemeHuo Kimentom. Ilpm stom  ymiep6,
npuYrHeHHBIH KIneHTy BclieAcTBHE HECOOIOeHN YKa3aHHOTO TpeOOBaHM, BO3MEIIEHHIO CO CTOPOHBI baHka He
TIOJIJIEXKHT.

29. B cirydae oTkasa OT 110JIb30BaHHs WM HCTeYeHUsl cpoka [TnaTexHoit kaproukoit KiueHt
Bo3Bpamiaet [lnaTexxHyto kapTouky B baHk.

30. B nemsix MmuauMuzannu puckoB Kinnenra bank BIipaBe B 0JHOCTOPOHHEM IOPSI/IKE yCTaHABINBATh
/M3MEHATh OTPAaHWYEHUS/JIMMUTHI Ha TPOBEIECHHE OTIEIbHBIX BHI0B KapTOuHBIX omepanuii ¢ MCIOIb30BAaHHEM
[TnaTexxHO# KapTOUKHM (KaK 110 BUIaM OIlepanuii, Tak 1 110 30He 00CITy>KUBaHU ), KOTOpBIE pa3MelieHbl Ha IHTepHeT-
pecypce. [lepeuens KapTouHbIx onepanuii B 3aBUCUMOTH OT Buaa [lnaTesxHbIx kapTouek onpenenserca bankom.

31. Ilpwm omnate TOBapoOB M YCIIYT, MOTYYEHUH HATHYHBIX JICHET WM MPOBEICHUH MHBIX PACXOIHBIX
orneparmii bank 610KupyeT (MCKIIIOYaeT U3 CyMMBI TOCTYIHBIX CPEACTB) JEHBIW Ha CyMMYy ABTopH3anuu. B memsx
Hepomymenuss OBepapadrta KnueHT mpemocraBnsier banky momHOMOYHs OJOKMpOBaTh (MCKIIOYATh W3 CYMMBI
JIOCTYITHBIX CPEICTB) JCHBI'M Ha CYMMY ABTOPH3AIMH Ha CPOK, He mpeBbimatomuii 30 (TpuanaTh) KaleHAapHbIX THEeH
¢ natel 6mokupoBaHus. CymMMa ABTOpHU3aIMK MOXKET OTIMYAThCA OT CYMMBI M3bATHS (cimcaHus) mo KapTownoid
omepannu. Cymma ABTOpH3AIMM HMCKIIOYAETCS M3 CYMMBI JOCTYHHBIX CPEJACTB JI0 MOMEHTa H3BATHS CYMMBI
oTIepanyy WM 1o moiy4yeHns bankom moareepxaeHus, uro Kaprounas omepanns Ha cyMMy ABTOpH3alliy HE ObUIa
COBEpIIIEHA.

32. Ilpu npoBeneHNnH ONEpaliy 10 MYJITHBAIIOTHOM KapTOuKe OJIOKMPOBAaHKE CPEJICTB B MOMEHT
ABTOpHU3aIMH N0 PACXOAHON ONepalnuu OCYHIIECTBISIETCS Ha BCIO CYMMY OINEpalluy B CIEAYIOLUIEM MOPSAKE:

1) Ha Bcro cymMmy omepanuu Ha CueTe B BalllOT€, COOTBETCTBYIOIIEH BalOTE KapTOUYHOHW ONEpalui,
HE3aBUCHMO OT JOCTaTOYHOCTHU JeHer Ha naHHoM Cuete. B cimyuae HegoctatouHoctu geHer Ha Cuere B BaroTe
orepalyu ocyuiecTBisieTcss 100op (crnmcanue) aeHer ¢ Apyrux CUeToB MYJIBTHUBAJIIOTHOW KapTOYKH IIyTEM HX
MpsIMOTO JIe0ETOBaHUS B MOMEHT 00paboTKHM (PUHAHCOBOTO JOKYMEHTA Ha CIHMCaHWE, MPHU ITOM MOPSA0K I000pa
(criucaHust) OCYIIECTBIISIETCS B COOTBETCTBHHU C YCTAHOBJICHHBIMH IIPUOPUTETAMHU cOTiacHo myHKTy 43 JloroBopa;

2) B cirydae orcyTcTBUs Cuera B BalOTE ONepanny, OJTOKHPOBAaHHUE HA BCIO CYMMY OI€palvy U JajbHEHIIee
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CIHCaHME JEHEeT ocymecTBsiercs co Cuera, BallOTa KOTOPOTO COBMAAacT ¢ BamoTod pacderoB ¢ MIIC B
COOTBETCTBHH C yCTAHOBJICHHBIMH IIPUOPHUTETAMHE COTTIaCHO MyHKTY 43 Jlorosopa,

3) B ciaydae orcyrcTBusi Cuera B BAIOTE onepaiuy U B BamoTe pacueTtoB ¢ MIIC, 6okupoBaHue Ha BCIO
CyMMy OIepalluy U JajbHellee CIUCaHue AeHeT ocyluecTBiseTcs co Cueta B OCHOBHOM BamoTe (TEHIe) U jajee B
COOTBETCTBHH C yCTAHOBJICHHBIMH ITPUOPHUTETAMH COTJIaCHO MyHKTY 43 JloroBopa.

33. Ilpu coBepuieHnH omnepauuii ¢ ucroib3oBaHueM [1aTexHONW KapTOUKK 10 HCTEYEHUH OTYETHOTO
neprosa bank ¢dopmupyer Brpimucky, koTtopas MokeT ObITh HampaBieHa KIIMEHTY OJHMM M3 CHOCOOOB,
HpPeayCMOTPEHHBIX [IoroBOpoM.

34. KuneHT BIpaBe BOCIIONB30BAThCA YCIYTaMH, IPEIOCTABISIEMBIMH CITY>KOO0H II100aIbHOM HOAIEPKKA
kimerToB MIIC, omaTa KOTOPBIX OCymIeCTBIsIeTCs coryacHo Tapudam MIIC.

35. KunmeHT Bpase OCYIIECTBISITS INIATE)XXN U IIEPEBOIBI ACHET B MPE/IeNax OcTaTKa JeHer Ha Cyere, B TOM
YHCciIe 3a CYET KPEeOWTa, IMPEIOCTaBICHHOIO HA OCHOBAHMM KPEAWTHOTO JOTOBOpA, 3aKIOYEHHOTO ¢ bankoM, Ha
nIpyrue OaHKOBCKHE cueTa (OTKpHITHIE B banke mim B mo0oM IpyroM GaHKe) IMOCPEACTBOM CEPBUCA, UCTIONB3YEMOTO
Bankom 1utst coBepIeHns MOZOOHBIX OTepalyii, 1 B cooTBeTCTBHHU ¢ Tapudamu. B cioyuae, ecou KiumeHT He orumaTin
KOMHCCHOHHOE BO3HarpaxjeHue banka B cooTBeTcTBUHU ¢ ycnoBusiMu Jlorosopa, 1 Ha CdyeTe HEOCTATOUHO JAEHET
JUISL TIPOBENICHMS IIJIaTeXka W/WIM MEepeBOAa JEHEr C YYETOM CyMMBI KOMHCCHOHHOTO BO3HarpaxjeHusi baHka,
MOJJIe)KAIEH yIulaTe B CBS3M C IIPOBEJCHUEM IUIaTeXa W/WIKM IepeBoja, baHk BIpaBe OTKa3aTh B HCIIOJHEHUH
IInatexxnoro noxymenta KimeHTy. baHK He NpOM3BOAMT 4YacTHUHOE HcCHONHEHHE [IIaTeXHBIX HDOKYMEHTOB,
NpeIocTaBlIeHHBIX/HanpaBieHHbIX KinenTom baHky.

36. INomonnenne Cuera MOXKET MIPOM3BOANTHCS HATHMIHBIM HIIH OC3HAINYHBIM CIIOCOOAMH B
COOTBeTCTBHM ¢ 3akoHomatenbcTBOM PK. Bank 3aumcnser mensrn Ha Cuer Tonmpko B ciydae, ecin KimeHT B
COOTBETCTBHH C 3aKOHOaTenbcTBOM PK nomHocThio nueHTnuunposan bankoM kak mosrydaresns miaTesxa.

37. Mpum ocymectenernn KaprouHoit omepanmm B BamoTe OTIMYHOM oT BamioTel Cuera,
W3BATHE/TIONIONHEHNE AeHer co/Ha Cyer(-a) OCyIIECTBISIETCS MOCIe KOHBEPTAllMU BaJIOTHI IUTaTeka (IIepeBosa) B
TeHre, a 3areM B BamoTy Cuera, o Kypcy baHka Ha MOMEHT MOKYNKH/TIPOJIaKM BAJIOTHI (B CIydae, €CiId cueTa
OTJIMYHBI OT TEHre) B COOTBETCTBUU C BHyTpeHHUMH npaBuiiamu MIIC u/unm noroBopamu, 3aKIFOUSHHBIMH MEXKITY
yuactHrkamu cucteMbl MIIC, u 3akoHonarenbeTBoM Pecnyoinku Kasaxcran.

38. IInatexwu u (MIK) MEPEBOBI ICHET, TIOCTYNAIOIINE U3 IPYTUX OAHKOB M OT JIFOOBIX TPETHHX JIHII,
3auucisaioTcs bankoM Ha CyeT 3a BEIYETOM KOMHUCCHH M PacX00B, CBA3aHHBIX C MOCTYIUIEHUEM TaKHUX IIaTeXel Ui
MepeBOIOB  JieHeT (eclid  OHM TOjAJexaT B3UMaHHIO corjlacHo Tapudam), B CPOKH, YCTaHOBJICHHBIE
3akoHojaTenscTBoM PK.

39. 3auncnennslie Ha CueT B pe3ynbTaTe UCIOIHEHHUS OMINO0YHOT0 YKa3aHUs ICHBI'M HOAJIekKAT
BO3BpaTy oTIpaBuTemo 6e3 cornacus Kinuenra.

40. Bank BmpaBe oTKa3aTh B HCHIOJIHEHNH NopydeHus Kimenra B ciry4ae, ecim pejocTaBiIseMble 110
nopydeHnto KimeHTa MOKYMEHTBHI NpOTHBOpedYaT H/WiIM OQOpPMIIEHBl HE B COOTBETCTBHM C TpeOOBaHMAMHU
3akoHomarenscTsa PK n/mnn banka.

41. Bamoroii pacueroB banka ¢ MIIC sBnsrotcst TeHTre (IIpU COBEpIICHAH omepainuii Ha Tepputoprun PK),
nmomtapsl CIHIA (mpu coBepmieHMM onepanuii B MHOCTPAHHOM BajoTe, OTIMYHON OT TEHTe U €BpO), €Bpo (IpH
COBEPIIEHUH OTepaluii B eBpo, eciu npeaycMoTpeHo B3anmooTHomenusMu MIIC u Banka). Cymma KaprouHoi
omepauuu, coBepuieHHOW uepe3 MIIC B wuHocTpaHHOW BamoTe, OoTIM4YHOM oT pommapoB CIIA u espo,
koHBepTHpyeTcs B noiuiapsl CIIA mo ycranosnennomy MIIC kypey Ha nens 06padotku Kaprounoit oneparin MIIC
JUIA TIOCIEIYIONNX pacuyeToB ¢ bankoM no manHoi KapTouHoit oneparuy.

41-1. Tpn nomomnenun Cdyera HAJWUYHBIMH JE€HBAMH, B BAJIIOTE OTIMYHOW OT TEHIE, IOCPEICTBOM
JUCTaHIMOHHBIX KaHAJIOB OOCITY)XMBaHHMS WIN IIyTeM OCYIIECTBIEHHs IepeBoga Ha Cdyer, N0 TOCTYIICHUS
TUIATEXKHBIX JIOKYMEHTOB (T.€. (hakTHdeckoro moctyrmieHus jeHer Ha Cuer) bank Bmnpase npenocraButs Kimenrty
BO3MO>KHOCTH MOMEHTAJILHO BOCIIOJIB30BATHCS CYMMOH ITOTIOJIHEHUS! JUTSl COBEPIICHHS PACXOIHBIX ONEpaIiid, B TOM
yncine KapTounsix onepanuii (Bcex WilM OnpeeneHHbIX bankoM, 1o cBoeMy YCMOTPEHHIO).

B cnydae ecnu KnmenT Bocnonssyercst cymmoii rortonHeHus (coBepmut Kaprounyro(-bie) oneparuio(-1) 3a
CYEeT CYMMBI MOMOJHEHUS) (W) cyMMa TMOMONMHeHNs Oyner crucaHa co Cdera TpeThbUMHU JUIAMHK (TIJIATEKHBIC
TpeOOBaHMUS, MHKACCOBBIE PACIOPSDKEHUS M 1p.) IO TMOoNydeHWs BaHKOM MaTeXHBIX JOKYMEHTOB, KOTOpEIC
MOCTYNAalOT B TeueHue S5 (math) paboumx mHer, KimeHT nmpuHUMaeT Ha ceOsi 00s3aTENbCTBO BO3MECTHUTHh baHKy
BO3HHKIIYIO KypCcOBYIO pasHuity o Konsepraruu (pu ee BOSHUKHOBEHUH) (3a10JKEHHOCTH) B TeUeHHE 7 (CeMM)
paboueii mHe# c¢ maTel mpoBeneHUs KapTowHoil omepamuy 3a cUeT CYMMBI IIOTIOJHEHUS/ CIIMCAHHUA CYMMBEI
nononHeHns co Cyera TpeThbUMHU JIMIIaMHU, TTyTeM oOecnedeHnss Ha Cdere HE0OXOaUMOUM cymMmbl JeHer. KimeHt
npenocrasisieT baHKy cBoe 0€30T3hIBHOE COTIache Ha criucanue baHkoM 3a/10/DKEHHOCTH 110 KypCOBOH pasHUIIE MO
KonBepranmu nyrem npsmMoro neberoBaHHs OaHKOBCKMX cueToB KimeHTa, OTKpHITBIX B baHke, Ha ocCHOBaHWU
JloroBopa, KOTOpBII SIBISIETCS JOCTATOYHBIM IOATBEPKICHUEM BO3HHKHOBEHUs o0s3aresbcTBa y KimeHra mepen
BankoM 110 Bo3MenIeHnio KypcoBoi pa3HuIls! 1o KonBepramu (3a10JKEHHOCTH).

ITon xypcoBoii pasHuueil no Koneepranuu cieayeT NIOHUMATh CyMMY HMOIOJHEHNS, yMHOXKEHHYIO Ha pa3HUILY
(TIOMOXXUTENBHYI0) MEXIy KypcoM baHka 1O MOKynmKe WHOCTPAaHHON BaNIOTHI, JEHCTBOBABIIMM HAa MOMEHT
npoBeneHus KapTodnoil onepanmu 3a cueT CyMMBbI MOTIOTHEHH/ HA MOMEHT CIHCAaHUS TPETbUMH JIUIIAMU CYMMBI
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nononHeHus1 co Cuera, 1 KypcoMm baHka 1o MOKyInKe HHOCTPaHHOM BaIIOTHI, AEHCTBOBABIINM Ha MOMEHT ITOIYIEHHS
baHKOM MmIaTeKHBIX TOKYMEHTOB.

Jns monydyeHnss mHGOpPMaMM O Jare MNONyYeHHs baHKOM IUIATEXHBIX JOKYMEHTOB B OTHOIICHHH CYMMBEI
TIOTIOJTHEHHUS, a TaK)Ke O Kypcax MOKYNKH MHOCTPAaHHOW BairoThl baHka, HEeHCTBOBABIIMX Ha MOMEHT IPOBEICHUS
KapTounoil onepanuu 3a c4eT CyMMBbI NOINOJHEHUS U HA MOMEHT IOJy4YeHUs BaHKOM IUIaTeXXHBIX JOKYMEHTOB,
Knuent BnpaBe oOpatuthest B bank.

42. Ecnu Bamora Cyera He COOTBETCTBYET BallfoTe IpoBeaeHus KaprouHoii onepauny, bank
ocymiecTBisieT KoHBepTauio mo Kypcy NpOJaKH/TIOKYIKH BAJIIOTHI, YCTaHOBJIEHHOMY baHkoM Ha naty u Bpems
noctymieHns B bank [lnaTe’kHOTO TOKyMEHTa, COCTABIEHHOTO NPH OCYIIECTBICHHUH IUIaTeXa ¢ MCIOIb30BAaHUEM
IInaTe)xHOM KapTOUKHU.

43. Tlpu nposenernu KaprouHoii oneparuu mo MyJIbTHBATIOTHON KapTOYKE CyMMa OTIEPALIAH CIIUCHIBACTCS
co C4eToB B CIEAYIOIEM HOPSAIKE:

1) ecnm BaroTa KapTouHoi#t omepariu coBmagaeT ¢ BaaroToi oxHoro u3 CuetoB MybTHBAIOTHOM KapTOYKH,
TO CIIHCaHHe ocymiecTisieTcs: co Cuera B BalmOTe, COOTBETCTBYIOLICH BamoTe TpaH3akiuy. [Ipn HegocTaTouHOCTH
neHer Ha Cuere B BAIIOTE TPaH3aKIMU OCYIIECTBISIETCS 1000Op (CMcaHue) HeJocTatommell cyMMbl ¢ Apyrux CueTos
MyIIbTHBaIIOTHOM KapTOUYKH ITyTeM UX MpsiMoro aedetoBanus. [Ipu aTom, 1060p (crmcanue) NPOUCXOAUT B IEPBYIO
ouepenb co CueTa, OTKPBITOrO B TEHTE, IPU HEAOCTATOUHOCTU CYMMBI JIEHET Ha HeM, ocTaBIascs cymma — co Cuera
B nomtapax CIIA, 3atem co Cuera B €BpO, 3aTeM 10 MOPSAKY ¢ Apyrux C4eToB (IIpU UX HAJHMYUH);

2) B caydae OTCYTCTBHS y MynbTHUBaTIOTHOW KapTouku Cuera B BaNIOTE TPAH3AKIIUH, OCYIICCTBIISACTCS
cnucanne co Cyera, BalmoTa KOTOPOTO coBMajgaer ¢ Bamoror pacueroB ¢ MIIC. IIpu HemocTaToOYHOCTH IEHET Ha
Cuere B BamoTte pacuetoB ¢ MIIC Hemocraromast cymma AeHer Jo0upaercs (CIUCHIBAETCSA) B MEPBYIO OYEPEnb CO
Cuera, OTKPBITOTO B TEHI'€, IIPH HEJJOCTATOYHOCTH CYMMBI JICHET Ha HEM, OcTaBIIascs cymMa — co Cuera B Jomapax
CIIIA, 3areMm co Cuera B €BpO, 3aTeM I10 TOPSAKY ¢ Opyrux CUeToB (IIpHu UX HAINYHN);

3) B cimydae OTCYTCTBUS Y MyJbTHBATIOTHOW KapToukd Cuera B BamoTe TpaH3akuud u Cdera B BaJlFOTe
pacueroB ¢ MIIC, ocymectnsercs cnucanue co Cueta B OCHOBHOW Bamote (TeHre). [Ipy HeJOCTaTOYHOCTH eHET
Ha CueTe B TEHre, OCYIIECTBIIAETCS H0O0p (crucaHue) HepocTarouie cyMMsel ¢ Apyrux CuetoB MyiIbTHBATIOTHOM
KapTOYKH MyTeM UX HpsiMoro nederoBanus. [Ipu aTom, 1000p (crucanne) NpOUCXOJNUT B IEPBYIO ouepensb co Cuera
B nomnapax CIIA, 3atem co Cuera B €BpO, 3aTeM M0 MOPAAKY ¢ Apyrux C4eToB (IpU UX HAJTHMYUH).

IIpu HemocTaToyHOCTH cyMMBI JeHer Ha Cyerax MynbTHBaMIOTHOW KapTouku KaprouHas omeparus
OTKJIOHSETCS.

IIpu ocymecTBieHuN nepeBo1oB Mexkay CueraMu ofHOW MynbTHUBAIIOTHON KapTouku, baHK ocyliecTBisIeT
KonBepranuio o Kypcy IpoJaku/TIOKyIKH BaJIIOTHI, yCTAHOBICHHOMY baHKOM Ha MOMEHT ABTOPH3ALIUH.

44. Tlpu npoBeseHUHN BaIOTHBIX onepaimii KimenTta baHk neiicTByeT B COOTBETCTBHH C TPEOOBAHUAMHU
BATIOTHOTO 3aKkoHonarenbcTBa PK. Kiment 00s3aH mpenoctaButh B baHk TpeOyemble K MpEACTABICHHIO B
COOTBETCTBHH C BaJIFOTHBIM 3aKOHOAATenbcTBOM PK mOKyMeHTHI, Kacaromuecs: IpOBOJIUMBIX depe3 baHk BafOTHBIX
orneparmii KimmenTa, B ToM 4uciie JOKyMEHTBI, HEOOXOAMMBIE JUTS MIICHTU(QHKAIINY BAIOTHON OTepanny.

45. TInatex u/nim nepeBo]] He OCYIIECTBISIETCS IPH HE0CTaTOYHOCTH JieHer Ha Cuere [uist
OCYIIECTBIICHUS TAKOTO IIJIaTexka W/ IepeBoa.

46. Bank 0e3 nonosHUTENBLHOTO coriacusi KiIMeHTa CIIMCHIBAET WITH NIEPEBOAMT JICHBI'H, HAXOISIIHECS
Ha Cuere, B chy4asx, NpPeAyCMOTPEHHBIX 3akoHonatenscTBoM PK, JloroBopom, mm0o 3asBieHHSIMH Ha
aBTOMATHUYECKUN TEpPEeBOJ JEHEr, B TOM 4HCJe MO mepeBony AeHer co Cuera Ha 000N OaHKOBCKHI cdeT
Kimenrta/TpeTbero juia Ha OCHOBAaHMH IIOJAKJIFOYEHHUS K YCIYre MO MOCTOSHHOMY PacHOPSIKEHHUIO OTIIPABUTEIIS
JeHer, noganHoro Kimmentom B BaHk, a Take 3a yCIyrH IOCEIIEHUS] OM3HEC-3aJI0B/IayH)K 3aJI0B 110 IpOrpaMme
LoungeKey, a Taxxe 3a npyrue yciryru MIIC, oka3annsie KireHTY Ha I1aTHOW OCHOBE.

47. B ciyuae Bo3HukHOBeHHs1 OBepapadTa cymma OBeprapadTa noaiexur noramennto Kimmenrom B
TeueHne 3 (Tpu) paboumx AHEH ¢ maThl ero Bo3HMKHOBeHMs. O Bo3HmMKHOBeHMH OBepapadra, bank yBemomiser
KnuenTa oganM 13 crioco0oB, MpeycMOTpeHHBIX JloroBopom.

48. Bbank Bnpase npenocraButh Kienty bonyc/AxkunonHslit 60HYyC, eciii HHOE HE MPETyCMOTPEHO
3akoHonaTtenbcTBOM PK. VYcrmoBus HawmcneHWs, WCHONB30BaHUS, BBIILUIATH BOHYCOB/AKIMOHHBIX OOHYCOB B
3aBHCHMOCTH OT THIIA BBIITyckaeMoi [TnmaTexxHol kapTouku onpenerstoTcs bankom. bank octaBnseT 3a co6oit mpaso
6e3 yBegomienus Knmenrta otmeHnTs boHyc/AKIIMOHHEIN OOHYC, B TOM 4YHMCIIe HAYUCICHHBIN BoHyc/AKIIMOHHBIHA
60HYC, a TaKxKe N3MEHHUTH pa3Mep M MOPSAIOK PACUETOB U BHIIJIATHI, B TOM YHCJIE ONPEACIISITh H YCTaHABINBATH JTIOOBIE
OTPaHUYCHUS:

1) Ha cnoco6BI HCTIONB30BaAHNS U U3bATHSA Bonycos/Axnnonusiit 6orycos ¢ BC/IBC;

2) Ha IepuoJ HauYMCIICHHs, HAKOTUICHHS U eiicTBUs BOHyCOB/AKIIMOHHBIX OOHYCOB,;

3) Ha nepeuens [IpeAnpuUsTHIA TOPTOBIU U CEPBHCa;

4) Ha THOBI IPOBOJUMBIX Onepalmii o IlnaTexHol KapTouKe;

5) B cnyyae Hamuuus y banka nopmospeHuid B 310ynorpebieHu KITHEHTOM YCIOBHSMH  BBIILIATHI
BonycoB/AkunoHHbIX 0OOHYCOB, B coBepiieHnM KimeHTOM onepanmii ¢ nenplo  oOorameHuss 3a  CuUeT
Bonycos/AkunoHHBIX OOHYCOB B IPOTHBOPEYNH C UX IIENBI0 M HHTepecaM banka.

Wudopmanns 00 ycnoBusax npemoctapieHns boHycoB/AKIIMOHHEIX O0HYCOB pa3Memniaercs Ha MHTepHeT-
pecypce u/unu g1oBoauTcs A0 KineHTa mo0bIM HHBIM CITOCOOOM.
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49. B ciyyae ormeHbl KapTouHO#H omepamuu, B TOM YuCle ImyTeM Bo3Bpata KiamenToMm mokynku, KimeHT
00s13aH BEpHYTh CyMMy HaumcieHHOro bonyca/AxmnonHOro OoHyca. baHK BmIpaBe B OZHOCTOPOHHEM HOPSAIKE
U3bATH CyMMY HauucieHHoro bonyca/AkunonHoro 6onyca ¢ BC/IBC, B mr000M U3 CIEAYIOMUX CIy4acs:

- npu otMeHe KapTouHoil onepanuu;

- ommboyHoro HauucineHus bankom Bonyca/AxnumonHoro 6oHyca, koraa boHyc/AKIMOHHBIH OOHYC He

npuuutaics Kiuenry;

- Korna, o MHeHuIo banka, umeer Mecto 3noynorpedienrne KimeHToM ycaoBUsIMU HAYMCICHUSI M BBITUIATHI
Bonyca/AxionHoro 0onyca;

- Hammuaus y baHka momospeHmit coBeprneHnu KimmeHTOM omepanuii ¢ Ienbi0 OOOTamIeHHs 3a CYeT
Bonycos/AkinoHHBIX OOHYCOB B IPOTHBOPEYNH C UX IENBI0 M HHTepecaM banka.

3auncnenne borycos Ha EBC ocymecTBisieTcs B 1aTy U BpeMs noctymierns B bank [TnatexxHoro 1okyMeHTa,
COCTaBJIEHHOTO IIPU OCYIIECTBICHUH UIATEXa C NCTIOIb30BaHUEM [1maTekHOI KapTOUKH.

50. IInatex, MHUOMHUPOBaHHBIN KIIMEHTOM, CUNTAETCSl HCIIOHEHHBIM 110 YMOJIYAaHHIO B CITydac
HeToJy4eHust oT baHka yBeZOMIICHHS O HEHCIIOIHEHNH TUIATEXKHOTO TOKYMEHTA B TeueHue | (0ANH) OIepanoHHOTO
JIHsI, CIIEYIOLIETO 3a JHEM MoylyueHus yka3anus Kiouenra.

51. KiueHty pekomeHayercst coxpaHsaTh B TedeHue 120 (cTo ABaALaTh) KajJeHAapHBIX JHEH co aHA
cosepieHuss KaprouHoil onmepanuy Bce TOKYMEHTHI (4EKM, CIIUIBI, CueTa 3a OIUIaTy yCIyT U Jp.), CBA3aHHBIE C
ucronb3oBaHueM [lnaTeskHoi KapTOUKH, ¥ MPU HEOOXOJMMOCTH NPEJOCTAaBUTh UX MO TIepBOMY TpeboBaHMIo baHka.

52 CTOpOHLI MpU3HAKOT, YTO Brinucka sBaseTcs JOCTATOYHBIM JOKa3aTCIIbCTBOM COBCPIICHUA
Kaprounsix onepanuii.

53. B ciygae, eciu o pe3ynbTaTaM NPOBEAECHHOTO paccienoBaHus, nperen3us Knmenra Oyner npusHaHa
obocHoBaHHOH, baHK OoTMeHseT cooTBeTcTByIOIIyI0 KapTouHyio omepamuio M OCYIIECTBISET BO3BPAaT CYMMBI
Kaprounoii omepanuu, ecnu Takas OTMEHA/BO3BpaT BO3MOJXKHBI, IIPH ATOM JICHBIU TIOJIEKAT BOCCTAHOBICHHUIO Ha
Cuer KnneHTa o OKOHYaHHMIO HOJHOTO YPETYIHpOBaHUs criopHOii KapTouHoii onepannu ¢ ApyrumMu OaHKaMH H
apourpaxxem MIIC.

54. B cnyyae ecnu o pe3yabTaTaM MPOBEIEHHOTO pacciieZloBaHus mpeTeH3us Kinenrta OyaeT npusHaHa
HEOOOCHOBaHHOM, CTOMMOCTh OClapuBaHusi cropHod omepanuu uyepe3 MIIC, B ApOutpaxe MIIC, a Ttakxe
CTOMMOCTb MPEIOCTABIICHHBIX KOMHUII HOATBEPKIAFOLINX JOKYMEHTOB OyIyT U3bsATH (crincansl) co Cuera Kinenra B
cootBeTcTBHHU ¢ Tapudamu MIIC.

55. Cpok paccmoTpenust oOpaiienus KiieHnrta, B TOM 4uCIie P BOSHUKHOBCHUHU CIIOPHBIX CUTYAIMHA U
HECAaHKLIMOHUPOBAHHBIX IUIATEXKeH, CBSI3aHHBIX C UCIONIb30BaHUEeM IlnaTesxHON KapTOUYKH, cocTaBiseT He O6onee 30
(TpuaumaTH) KaJeHAAPHBIX AHEH co qHA oOpanieHus B baHk, a Takoke He 6onee 45 (COpOK IATh) KaJICHIApHBIX AHEH CO
JHS TIOJydEeHHs] Takoro oOpamieHust B cilydae ucrosb3oBaHus Ilmarexnod kaprouku 3a mpeaenamu PK. Cpox
paccMOTpeHHs] W TIOJTOTOBKM OTBeTa Ha oOpamieHue KimeHta NTpou3BOANTCS B CPOKH, YCTaHOBJIEHHBIE
3akoHoaarenscTBoM PK u mpasunamu MIIC.

56. INopsinok nposenenus onepanuii mo Cuery/[TnaTexxHoi KapTOUKe MOXKET U3MEHSTHCS IIPU BHECCHUHT
n3MeHeHnH B 3akoHomaTenbcTBO PK, mpasmina MIIC w/wmu BayTpenane nokymeHTH baHka.

57. KimeHT MOXeT OCYIIECTBISATh B MOOWIBHOM TNPHIOXKEHHH, B TOM uucie mnocpenctBoM Cepsuca
MIEPEeBOJIOB NIEPEBO/I JAcHeT Ha [lmaTexkHyro kapTouky, (1) myTem BBoJa HOMepa MOOWIBLHOTO TenehoHa MoayJyaTels
i (2) myrem BbIOOpa HOMEpa MOOWIBHOTO TelnedoHa TMOMydyaTeNls M3 CIHUCKA KOHTAKTOB Tesie(OHHOW KHUTH
MobunbpHOro Y CTpOHCTBa.

ITpu sToMm 3axmouennem JloroBopa KimeHT BeIpaskaeT cBOe corjacue Ha IpejocTaBieHne banky nocryma
B MOOMIBHOM NPWJIOKEHUH K CIIMCKY KOHTAKTOB TeJe(OHHOM KHUI'M CBOEro MoOHIBHOTO Y CTpoicTBa.

4. Tapudsi u B3aumopacuerbl Knuenra ¢ bankom

58. 3a ycmyru, npenocraisemsie bankom o Jlorosopy, Kimment o0s3yercs ormraunBars banky
KOMICCHOHHOE BO3HATrPaKACHHE (KOMHUCCHIO) B COOTBETCTBHH C JICHCTBYIOIIMMH Ha ATy COBEPIICHHS OIEPaIHd
Tapugamu.

59. Tapudsi pazmematorcs bankom Ha MHTepHET-pecypce, B ONepalMoHHbIX 3aiax (uinanoB baHka u ux
JIOHOIIHI/ITGIIBHBIX IIOMCUICHHUAX.

Omnara 3a ycayrd (KOMHCCHOHHOE BO3HArpa<JaeHue), mpeaoctaBisieMble bankom 1o Jlorosopy,
oCymIecTBIIsIeTCS: baHkOM myTeM u3bATHsI (CIUCAHMS) JACHET CO BCeX OAHKOBCKMX cUeTOB KiMeHTa, OTKPBHITHIX B
Banxke. ITo ycmotpenuto barka, omara 3a yciayry, npenocrasisieMble bankom mo JloroBopy, MOKET OCYIIECTBISATHCS
Kimentamu HanuaaeiMu neHbramu. Hactosmum KnmeHT npenocrapnsieT banky cBoe 6e3yciioBHOE U O€30T3BIBHOE
corjlacue Ha CIMCAaHWe JICHET IMyTeM IPSIMOro Je0eTOBaHMs C JII0ObIX OaHKOBCKMX cueToB KimeHTa, OTKpBITHIX B
Banke, B nperycMoTpeHHBIX JJoroBopoM citydasix. M3bsiTus (cimcanusi) ¢ 6aHKOBCKHMX cueToB KimeHra cyMMBbl ieHer
B MHOI1 (4eM BaioTa o0s13arenbeTBa KitreHTa) BasmoTe npon3BoAnTcs 110 BeIOopy banka no ycranoBieHHoMy bankom
Kypcy MpOJa)Ku WU MOKYIKU U3BSITOM BalIOTHI, C B3UMaHKEM 3a cueT KiMeHTa cyMM KOMHUCCHUU 3a IPOBEJIEHHE
KOHBEPTallMd B COOTBETCTBMM C Tapudamu (B TOM 4YHCIE INPHU YAEPKaHWM KOMHCCHM 332 KOHBEPTALMIO U3
CKOHBEPTHPOBAHHON CYMMBI).

60. Kiuent cornaces ¢ tem, uro pasMepsl TapuoB no miarexxHsIM yciyram baHka, 3a HCKITIOUeHHEM
KOMHCCHH, B3MMaeMBIX INIPH OCYIIECTBICHHH MEXKIYHAPOIHBIX IUIaTeXKeW W (WIM) HEepeBOJOB JCHETr, MOTYT
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M3MEHATHCS, B TOM YHCJIE B CTOPOHY YBEIMUCHUS, CIIEAYIOLINM 00pa3oM, 1o ycMOTpeHuto banka:

1) TompKO B paMKax HpeAeNbHBIX BeIHMYHH TapudoB, KOTOPHIE MPEIYCMOTPEHBI B MpaBHiIaxX 00 0OImnX
YCIIOBUSIX NIpoBeeHUS oneparuii banka (mpaBnita 06 00LIMX YCIOBHSX NPOBEIeHH onepanuii banka pasmeniens! Ha
Wnrtepuet-pecypcee); u/mim

2) myTeM HampaBieHHs yBemomiieHHs KimeHTy JoObiM U3 crioco0oB, MpeaycMOTpeHHBIX JloroBopom
(Brurouast pasmenenne nHpopmauuu Ha MHTepHeT-pecypcee), o xenanuu baHka m3MeHUTh pasmepsl Tapudos. B
cily4ae, eClii B TeUeHHE CpOKa, YKa3aHHOro B yBeaomiieHnH banka KinneHnrt He oOpatuthest B baHk ¢ MucbMEHHBIM
3asiBJIEHHEM 00 OTKa3e B NPUHATUH n3MeHeHseMbIx Tapudos, Tapudsl cunrarorcs npunaTeiMu KineHntom.

ITpu sTom Knmenr cornacen ¢ tem, 9to baHk BrpaBe B OZHOCTOPOHHEM HOPSAKE BHOCHTh U3MEHEHHUS U
nmoronHeHus B Tapudsl mo ycinyram banka, kotopsie: (i) He SBISIOTCS IDIATEKHBIMH ycITyramu; (ii) B3UMAIOTCS MPH
OCYIIECTBICHHN MEXIYHAPOAHBIX TUIATeXeH 1 (1iIn) nepeBonoB JeHeT. O BHECECHHBIX M3MEHEHUAX B Takne Tapudsl
bank madopmupyer Knmenra myrem pasmerneHus nHpopManuu Ha IHTepHET-pecypce, a TakKe BO BCeX (HIHamax
baHKa 1 X CTPYKTYPHBIX NOAPA3CICHUSIX.

Knment Taxke coryaceH ¢ TeM, 4To baHK BhpaBe BHOCHTH M3MEHEHHs B Tapudsl B OZHOCTOPOHHEM
MOpSJIKE IyTeM BBOJIa HOBBIX TapudoB 1o HOBBIM NpoaykTam/yciyram banka. O takux nameneHusx B Tapudsr bank
nndopmupyet Kiuenra myrem paszmenienus nadopmanuu Ha HTepHET-pecypce, a Takke Bo BeexX ¢umanax banka
Y UX CTPYKTYPHBIX MOJIpa3/ICICHHSIX.

61. KiimeHT ocBeZOMIICH, YTO B paMKax 3apIUiaTHOTO Mpoekta neiictByer Tapud, BIOYaromuil B ceds
HECKOJIbKO TapU(HBIX MaKETOB, IPUMEHEHHE KOTOPBIX 3aBHCUT OT OIPEAEICHHBIX MOKa3zaTelel padoTomatens, B
CBSI3M C 9eM, K [InmaTexxHoi KapTouKe, IIOAKIIOUYCHHON K 3apIUIaTHOMY IIPOEKTY, IPHUMEHSETCS TOT Tapu(HBII MakeT
(x mpumepy, «Basic», «Gold», «Elite» umi MHOI HakeT), KOTOPOMY COOTBETCTBOBAJIH ITOKa3aTeNd paboTomaTens 3a
omnpezeneHHbI eproa. KimeHT cormaceH ¢ TeM, 4To B ciiydae, eciau ero [lmaTexxHas KapTouka IPHKpEIUICHA K
3apmraTHOMY TpOeKTy, To K KimeHTy Oyner HpHMEHSTHCS BBIMICONHMCAHHBIA Tapu( C COOTBETCTBYIOIINMH
AaBTOMATHUYECKUMHU MIEPEX0JaMHU OT OJTHOTO Tapu(PHOTro MaKeTa K APYroMy HCXOs U3 MoKazaTenel padoronaresns.

Jo nonyuenns bankom ot KnmenTa n/unm paboronarens Knnenra yBegoMieH!s 0 IPEKPaIeHUH TPYIOBBIX
oTHoueHnd Mexxay KnueHrom u ero padoronarenem, KiueHTy nmpumeHsTcs Tapudsl o 3apiuilaTHOMy IpoekTy. B
ciydae monydeHus bankom or KimeHra w/wimm ero paborojaresss yBENOMIICHHS O NPEKPAICHUH TPYIOBBIX
OTHOLICHUH BhIMylIeHHas bankoMm IlmatexHas kaprouka HCcKio4daeTcs baHkoM u3 3apmiaTHOro mpoekTa u
MepeBOANTCS Ha 00CITy)KMBaHHE B COOTBETCTBUU ¢ 0a30BbIMH (cTaHAapTHEIMK) Tapudamu, 3a HCKITIOUEHHEM CITydacB
nepeBoJia, BRIMTyIIeHHOM bankoM [lnaTexxHoM kapTOYKM Ha MHOM 3apmiiaTHBIA NMPOEKT HA OCHOBAHUH yBEIOMIICHUS
Knwmenra, npenocraBieHHoro banky, nmnbo yBenomienus HoBoro paboronareins Kinuenra, npenocrasienHoro banky
B COOTBETCTBHU C JOTOBOPHBIMH OTHOIICHHAME baHka n paboronarens Knuenra.

62. bank criuceiBaeT cymmbl KapTounbsix onepanuii, komuccnu banka, CyMMbl, OIIMOOYHO 3a4HCIICHHBIE HA
Cuer/mosydeHHBIE C HCIOJBb30BaHWEM baHKOMara, cBepX CyMM, 3ampouIeHHbIX KIHMEeHTOM M yKa3aHHBIX B
KOHTPOJIbHOM 4eke baHkomara (B TOM 4nciie B MHOH BaJIIOTE) 3a CYET CyMMBI JIOCTYITHBIX CPE/ICTB.

63. KumeHT 00s13yeTcs BEpHYTH ACHBIH, OMIMO0YHO 3a4nciIeHHbIe Ha CUer, JIN00, OMMUO0YHO TOTYICHHBIE C
ucronp3oBaHueM baHkomara, cBepXx cyMM, 3anponreHHbIX KIMeHToM 1 yKa3aHHbBIX B KOHTPOJIbHOM ueke baHkomara,
B TOM YHCJIe B MHOW BajioTe (HE3aBUCHMO OT HNPUYUHBI TAKOTO OMIMOOYHOTO 3a4MCIICHUS/TIONYYEeHUs), B CPOKH,
ycraHoBlieHHbIe BaHkOM, B ciydae, €ciii JIeHbI'M, OIIMOOYHO 3auuciieHHble Ha Cuet/monydeHHble KimeHroMm, He
MoryT ObITh criucanbl bankom co Cuera (oTcyrcTBHe neHer Ha Cuere U T.1.).

5. Yrepsi/kpaxka IlnaTexHoii kaprouku. HenpaBomepHoe ucnoJib3oBanue IliaTeskHoi KapTouKku

64. KnueHT 00s13aH UCKITIOUYUTH BO3MOXKHOCTB yTepH/Kpaxku [1aTe:xkHOi KapTOUKH, HE TOITyCKaTh
pasrnamenwust/paccekpeunBanust [IMH n apyrux koH(puIeHINATBHBIX PeKBU3UTOB [11aTesKHOH KapTOUKH, a Takke He
nepeaasats [ImaTexHy0 KapTOUKy TPETbUM JIULAM.

65. Ecnu Knuent oOHapyXui1 yTepro, Kpaxy W/WIM eMy CTaJI0 U3BECTHO O HEMPAaBOMEPHOM
ucronb30BaHuN [1maTesxHO# KapTouky, OH 00s3aH 3a00kupoBaTh [1naTexxHy0 KapToUKy ImyTeM oOpamieHus B bank
WIH TIocpencTBoM MoOmipHOTO TpritoskeHus/Be6-0ankunra. TpeboBanne Kinuenra o GrmokupoBanuu [TnatesxxHoi
KapTOYKH, MOJIy4€HHOE YCTHO, CYUTAETCS HKBUBAJICHTHBIM MMUCBMEHHOMY TpeboBaHMio KimeHnTta, moay4eHHOMYy Ha
OyMa)XxHOM HOcHTEJe, 3aBepeHHOMY moanuchio Knmenra. JlonmomautensHo KiueHTY MOXET OBITH MPENIOKEHO
BHeceHne IlmatexxHodt kaproukn B Crom-nuct. [Ipm »1toM KimenT Bo3Memraer pacxoabl baHka 1o BHECEHHIO
ITnarexnoit xaproukum B Crom-imct B cootBercTBHU ¢ Tapudamu MIIC. Ilpu oTtka3e Knmenrta or BHeceHHA
TUTATE)KHOW KapTouku B CTON-JHCT, a TaK)Ke IOCIE HCTeUSHHsI Cpoka HaxoxaeHus [lnarexxnoi kaprouku B Crom-
JIFCTE OTBETCTBEHHOCTD 3a OIEPAINH, COBEPIICHHBIE C MCHOJb30BaHMEM llmaTe)kHON KapTOUKH (ee PEeKBU3UTOB),
HeceT Kuitnent. [Ipu aToMm TpeboBanue o 61oknpoBanun [naTesxHOi KapTOUKK BCTyNaeT B CHITY 110 HCTeYeHUH 2 (1Ba)
4acoB ¢ MOMeHTa nosrydeHus: bankom TpeboBanus Kiuenra o OnokupoBanuu IlnarexxHol KapTOUYKH, TpeOOBaHUE O
BHeceHun Homepa I[lnatesxHol kaprouku B CTON-IHCT BCTYHNAeT B CUIIy COIJIACHO BPEMEHHBIM paMKaM,
ycranoBineHHbIM MIIC.

66. Ilpu obnapyxenun [lnaTexHOM KapTOUYKH, paHee 3asBICHHON Kak yTepsiHHAsA/yKpaleHHAs HIIH
HENpPaBOMEPHO HCIONIb3yeMol, KineHT o0s3aH HeMEICHHO JI0OBIM CIOcoOOM cooOmmTh 00 3ToM baHky u B
KpaT4allue CpOKU BEPHYTh €€ B baHk.

67. KiueHT HeceT puCKH, CBsI3aHHBIE C yTepel/kpaxei [1narexxHoi KapTouKu Win
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HECAaHKIIMOHUPOBAHHBIM HCIOJIb30BaHUEM [lnaTexHOM KapTOUKM B Cilydae HEyBenoMiIeHNs banka 06 yTepe, kpaxke
[InaTe)xHOM KapTOYKHU UM HECAHKLIMOHUPOBAHHOM MCIIONIb30BaHUU [1naTeskHOM KapTOUKH.

6. [IpaBa u odos3anHOCcTH KiinenTta

68. Knments Brpase:

1) nonb3oBathest [lnaTexxHON KapTOUKON B COOTBETCTBHH ¢ 3akoHOAaTenbcTBOM PK 1 yenosusmu JJoroBopa;

2) mosny4ath Beimucku no Cuery;

3) obpatutbes B bank o GnokupoBaHuu [lnaTexkHON KapTOYKK H/WIIH CHITHH/U3MEHEHHH/BOCCTAHOBICHUH
OTpaHNYEHUH/ TMMHTOB IT0 UCTIONB30BaHUIO [1IaTeXHOM KapTOUKH,

4) 3a 1 (oauH) KaJeHAAPHBIN MECAI[ IO OKOHYAHHUS CPOKA AEHCTBH, yKazaHHOTO Ha [lnarexHoit kapTouke, a
TakKe HE3aMEAINTENIFHO B CiIydae YTEPH/KpPaKH/HEIPAaBOMEPHOTO HCHONb30BaHUS IlmaTexxHOW KapTOUKH
obOparutbes B bauk o nepessimycke [lnaTexxHoi KapTOUKH;

5) mopy4ars Bauky mepeBoauts neHsru co Cuera, OTKPBITOro st oocmyxuBanus [lnatexHoi KapTOUKH, Ha
700011 cBOM OAHKOBCKHIA cueT/0aHKOBCKHI CUET TPETHETO JINIA Ha OCHOBAHWH 3asBJICHUS HA TIOAKIIIOYCHUE K yCIyTe
«/lnuTtensHOE OpYyYEHUEY,

6) oOpaTuThCst B BaHk MpH BO3HUKHOBEHHH CHOPHBIX CUTYAIMil [0 MOIyYaeMbIM YCIYraM U MOJTYYHTh OTBET
B CPOKH, YCTaHOBJICHHBIE 3aKOHOaTeIbcTBOM PK.

69. Knuenr o6sizyercs:

1) mpenocraputh BaHKy TOYHYIO M JOCTOBEPHYIO HH(M)OPMAIMIO, & TAKKE TOKYMCHTBI, HCOOXOIHUMBIC IS
otkpbiTust Cuerta, BhITycka [lnmaTe’KHOM KapTOYKHM, B COOTBETCTBHHM C TpeOOBaHMSIMH 3akoHomaTenbcTBa PK u
BryTpennumu qokyMmeHTamu banka;

2) HajexaluM o0pa3oM HCIIOJNHSATH CBOM 00s3aTeNnbCTBa 0 J[OroBOpy M He HMcHosb3oBaTh [lnatexHyro
KapTOUKY JJIs1 COBEPIICHUS ONepaluii, MpoTUBOpeyalux 3akonoaarensctsy PK u npasunam MIIC;

3) omnaunBath ycyru banka B coorBetcTBUM ¢ TapupaMu, IeHCTBYIOMMME Ha A¢Hb COBEPLICHHS OIepaliii
no Cuery;

4) obecrieurBaTh COXPAaHHOCTH IlTaTeXHOW KapTOukH, nepkath B TaiiHe [IMH wu npyrue peKBH3HTHI
IInarexxHoi KapTOUKH, HE NepenasaTh [11aTexkHy0 KapTOUKy TPETbUM JIULAM,;

5) HeMeNIeHHO yBeMOMHTh BaHK mpu OOHAPYKEHHH OMIMOOYHOTO M3BSTHS HIH OMIHOOYHOTO 3aYHMCIICHUSI
neHer c¢/Ha CueT wiy npu coBepileHnd HecaHKIMOHMPOBAaHHOM Olepaluy, a TaKke B cirydae u3bsitus [naTexHoit
kaptouku B [ITC, IIBH unu bankomarowm;

6) npu MpeKpaneHNH HCTTOTb30BaHus [11aTe)KHOW KapTOUKH BCICACTBHE HCTCUCHHS CPOKa €€ ACHCTBHS U/TH
npu pactopkeHnu Jlorosopa yBenoMuts 06 3ToM baHk n BepHyTh [lnatexHyro kapTouky B baHk;

7) HeCTH PHCK HENPABOMEPHOIO HCIOJb30BaHMA [IMaTe)KHOW KapTOUKH W/WIM €€ PEKBU3HTOB TPETHHMH
IHLaMy;

8) KoHTpOIMPOBATE pacxogoBaHue JeHer co Cuera, He JommycKkaTh oOpasoBanus OBepapadra,;

9) yBenomuth BaHK B ciydae yTepH/Kpa)ku/HEIPaBOMEPHOIO HCIOJNB30BaHMS [IIaTe)KHOW KapTOUKH B
COOTBETCTBHUHM C MOAPA3IEIOM 5 HACTOSILErO pa3jena,

10) npu monydeHun OT BaHKa COOTBETCTBYIOIIETO YBEAOMIICHHS MPEKPATHTH MOIb30BaThes ILmaTesxHO
KapTOYKOH U B TedeHue 5 (MmATH) pabouux AHEH ¢ JaThl MOJTy4eHHUs yBeIoMJeHHs baHka moracuTh 3a10KEHHOCTh
mo Cuyery, a Takke B 0O€3yCIIOBHOM IMOpSAKE BO3MECTUTh B MOJHON CyMMe pacxonbl M Cy/eOHbIE H3ICPIKKH,
MOHeCeHHble baHKkoM, cBs3aHHBIe C¢ HapymeHueM KimeHTom o00s3aTenscTB 1o JloroBopy, WM CBSI3aHHBIE C
BnokupoBaHueM IIaTEKHOW KapTOUKH, BHeceHHeM ee B CTom-iMcT (MpH MX HAJIMYMM) M BEpHYTH [lmaTtexHyro
KapTouKy B baHk;

11) mocne ucnonHeHus I11aTeKHOrO TOKYMEHTa ONPENEISITh PABUIIBHOCTD TAKOTO MCIIOJHEHHS U, B CIydae
€ro ommO0YHOT0 HCIOTHEHHS, CooOmHTh baHky 00 00HapyKeHHOH OMMOKe B TeUeHUe 3 (TPeX) ONepalliOHHBIX THEH
nocyie OOHApYKEHMS! WCIIOIHEHHs OIMMOOYHOrO IUIaTeka, HO HEe Mo3aHee 3 (Tpex) JIeT €O [JHS HCIIOJHEHUS
OIMMOOYHOTO YyKa3aHWsA WM HECAaHKIHMOHMPOBAaHHOTO IUTaTexa M (WiIM) mepeBoja jeHer. B coobmiennn 00
omnO0YHOM IIaTexxe KimeHToM yka3bIBaroTCsl peKBU3UTHI 1111aTe)XXHOTO TOKYMEHTA U BEISIBIICHHBIE UM OIIMOOYHbIE
PEKBU3UTEHI,

12) BepHyTh JeHBIW B TedeHWe 24 (ABAAIATH YETHIPEX) YACOB C MOMEHTAa OOHApYKEHHS OUIMOO0YHO
MOJy9eHHBIX B baHKkoMaTe cBepX cyMM, 3anpolleHHbIX KIHeHToM 1 yKa3aHHBIX B KOHTPOJIHHOM ueke bankomara, a
TaKXKe OmMnO0YHO 3aurciIeHHbIX Ha Cuet (mpu oOHapyxeHun KimeHntom) B mopsiike, ycTaHOBIEHHOM bankowm;

13) B Teuenue 7 (ceMu) KaJ€HIaPHBIX JTHEM CO THsI M3MEHEHHUS CBEIEHHIA, IPEIOCTABIEHHBIX B BaHK, BKiroYast,
HO, HE OTPAaHMYMBASCH — U3MEHEHHE MEPCOHANBHBIX JaHHBIX, a/ipeca IMOCTOSHHOW PEruCTpariy B (aKkTHIECKOro
NPOKMBaHUs, KOHTAKTHBIX TeNe(OHOB, a Takke HH(POPMALMH, KOTOpash MOXET IOBIHMATh Ha HCIIOJHEHHUE
00s13arenbeTB 110 JloroBopy, coooumTh B bank 00 3THX H3MEHEHHIX MyTeM HallpaBieHus B baHk cOOTBETCTBYIOIIEro
3asIBJICHHS C TIPUIIOKEHHEM HEOOXOIMMBIX JJOKYMEHTOB, TIOATBEPIKAIONINX (PaKT M3MEHEHUsI CBEICHUH, YKa3aHHBIX
B JJAaHHOM IIYHKTE;

14) obecnieunth MpeACTaBIeHUE 3as8BKH B baHK Ha nonmydeHue co cBoero Cuera B baHke HaqMYHBIX JCHET Ha
cymmy cBbimre 1 000 000 (oxHOTO MIIITHOHA) TEHre HE TI03/HEe, YeM 3a OJIMH pabouunii AeHb 10 TUIAHUPYEMOTO JTHS
WX MOJYYICHHUS,

15) HecTH OTBETCTBEHHOCTH 3 MOCIE/ICTBHS, HACTYITHBIINE B CBSA3H C UCIIONB30BaHneM [1aTe:xHOM KapTOUKH,
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M0 KOTOpO¥ BaHKOM CHSITHI WJIM W3MEHEHBI T€ WM WHBIC OTPAHUYCHUS/JIMMUTHI TT0 00CITY>)KWUBAaHUIO HA OCHOBaHUH
3asBiaeHus Kinenra;

16) B kauecTBe JOKA3aTEIbCTBA HACTYIJICHUS TIOCIECICTBUH, YKa3aHHBIX B MOANYHKTE 1 1) HACTOSAIIETO MyHKTA,
MPUHUMATH OT baHka HH(GOPMAIIHIO MO CIIOPHBIM CHUTYAI[HSIM.

7. lIpaBa u o6si3anHocTu banka

70. Baunk Bnpase:

1) 1o cBOEMY YCMOTpPEHHUIO OMPEAENATh croco0 Bhimycka [1maTexxHbIX KapTo4eK (B AICKTPOHHOM BHJIE, Ha
IUIACTUKE, M T.1.), HEPEBBINYCKaTh W IPEAOCTaBIATh KimeHTy Toi crnenmdukanmu (B T.4. BUAA, (GYHKIWH,
XapaKTepUCTUK, OW3aliHa M T.[.), KOTOpas Ha MOMEHT IEpEeBBINYCKa HpUMEHseTCs/ucnonb3yercss banke s
SMHUTHPYeMbIX UM [ImarexxHbIX KapTodek mno JJorosopy;

2) B ciy4asx, MPeIyCMOTPEHHBIX JIoroBOopoM, GIIOKHPOBaTh (MCKITFOYATh W3 CYMMBI JTOCTYIIHBIX CPEJICTB)
Ha CdeTe AEHBIH Ha CyMMYy ABTOPH3AIM{ Ha CPOK, He mpeBbimatomuii 30 (TpuAnaTh) KaleHIapHBIX JHEH C AaThl
OIIOKMpOBAHUS,

3) mpu u3BATHH JCHeT ¢ 00X OaHKOBCKUX cueToB Kinenrta B BaHke B BaNiOTe, OTIMYHON OT BaNIOTHI
Cuera, a TaKxe ¢ Jr00bIX OaHKOBCKHX cueToB KimeHTa B Apyrux OaHkax, KOHBEPTHPOBATh CYMMY II0 Kypcy oOMeHa
BJIIOT, yCTAHOBIICHHOMY baHKOM Ha JIeHb U3bSTHS;

4)  3abmokupoBatrh [InaTexXHyIO KapTOUKY B CIIydasx:

a) noily4eHus yBegomseHuss oT KimeHta o0 yrepe, Kpaxke MIH HECaHKIIMOHHPOBAHHOM
ucnonb3oBaHuy Ilnare:xHOM KapTOUKHY;

b) HEWCIIOJIHeHNSI/HeHaUTeXKalero uenostHeHus: Kimmentom obs3atensets mo Jlorosopys;

c) nony4eHus ysegomnenus MIIC kacaTenbHO KOMIPOMETalUH JaHHBIX [11aTeHON KapTOYKy;

d) HNOIY4EHHUs MOATBEPKACHUA 0 HecaHKIIMOHMPOBAaHHBIX ONEPALUAX C HCHOIb30BaHueM [lnaTexxHON
KapTOYKH, CO CTOPOHBI KiMeHTa 1/MiK MHBIX TPEThHX JIHIL,

e) BBIBJIICHUS MOJ03pHUTENbHBIX/HeCaHKIMOHNPOBAHHBIX OMEpaluii MpH MOHHTOpHHTe baHkoM

Kapro4HbIx onepanuii, 10 BBISICHEHHsI O0CTOSTENLCTB, B TOM YUCJIEC NPH MOJO3PEHUH Ha OLIMOOYHBIC 3aYHCIICHHS
neder Ha Cuer;

f) mecoGmonenus [TpaBuIT MOIB30BAHKSI IUIATEKHOM KAPTOUYKOM.

g) orcyrcTBus ABWXKeHUs neHer Ha Cuete Gosee 6 (IIECTH) MECSIIEB;

h) manuuus y Banka momo3peHuil B COBEPIIICHUH MPOTUBONPABHBIX JCHCTBUI Kak co cTopoHbl Kinenra,
TaK U B OTHoIIeHNH K KineHra,

5) n3bath [InaTeKHyr0 KapTOUKy B CITy4asix:

a) HeucnonHeHus KimeHToM o6s3atenscTB o Jlorosopy;

b) pacropxenus JloroBopa;

6) NpPHOCTaHOBHTH W/WJIM OTKa3aTh B NMpOBeleHUH KapTOUHBIX onepanuii, CoBepLIaeMbIX/COBEPILCHHBIX 10
[TnaTexxHO# KapTOouke, B CHOy4asx M B TIOpsJIKE, INPETYCMOTPEHHBIX 3akoHomaTenbctBoM PK B cdepe
MPOTHUBOAEHCTBHUS JieTAJIM3alii (OTMBIBAHMIO) JIOXOJIOB, IOJIyYEHHBIX MPECTYNHBIM IyTeM, W (pUHAHCUPOBAHHIO
TEepPPOPHU3MA;

7) B TOpsIIKe, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM Pecnybmuku Kazaxcran, Tpe6oBath or Kimenra
MPE0CTaBICHHS JOKYMEHTOB U CBEICHUH, MPeIyCMOTPEHHBIX 3aKOHOJaTeIbcTBOM Pecryb6mku Kasaxcras, ¢ riensio
MPOBEPKH COOTBETCTBUSI 3aKOHOJIATENILCTBY NPOBOAUMBIX KiMeHTOM omepanuii, B TOM 4Hcie M0 TPeOOBaHUAM
3aKoHojaTenbcTBa PecnyOnmmuku KazaxctaH o TpoTHBOJEHCTBHM M Jleranu3alud  (OTMBIBAaHHIO) JIOXOJIOB,
MOJYYCHHBIX TIPECTYIHBIM IIyTeM, W (MHAHCHPOBAHUIO TEPPOpHU3Ma, a TaKXKe ISl 0OeCIedeHHs COOIOACHUS
JeCTBYIOIEeTo 3aKoHoJarenbeTBa PecryOmmkn Kaszaxcran cammm bankoMm. bes moiydeHHs IOMONHUTENEHOTO
cornmacusi Kimenra, mpenocraBnsTh OaHKaM-KOPPECHOHJICHTAaM W HMHBIM (DMHAHCOBBIM WHCTHUTYTaM, BKIFOUast
TpaHCTPaHUYHYIO Ilepeiady, HHpOopManuio Ha TEPPUTOPHIO HHOCTPAHHBIX TOCY/APCTB, B T.4. B paMKaX MPOBEACHUS
onepauuil no ykazanuto Knuenra;

8) B TeueHwe 5 (IATH) JET CO AHS MPEKPALICHUS JCIOBBIX OTHOMEHHH ¢ KIIMEHTOM XpaHHUTh JOKYMEHTHI 1
CBE/ICHUS, TIOTy4YEeHHBIE [0 pe3ysbTaTaM HaJJIe)KaIled MPOBEPKH, BKIIOYAsl JOChE KIMEHTAa, CBEIEHHS O cueTe, U
MePEeNICKy C HUM, JOKYMEHTHI U CBEJICHHsI 00 OIepaIusax ¢ IeHbraMy U (MITH) HHBIM HMYIIECTBOM,

9) KIHWEHT, SBISIFONIMICA WHOCTPAHHBIM JUIUIOMATHIECCKMM U KOHCYJIBCKMM JIOJDKHOCTHBIM  JIHIIOM,
MIPHUCOEIMHEHUEM K HacToAeMy JloroBopy, coriamaercs ¥ B JOOPOBOIBHOM HOpsiike OepeT Ha ce0s 0053aTeTbCTBO
MPEJOCTAaBIATh BCIO MH(OPMAIMIO W JOKyMEHTH 1Mo KimeHTy m ero omepamnmsM, 3amporieHHble baHkom wu
HeoOXOoauMBbIC ISl MCTIOMHEHHMsT baHkoM MexmayHapomHblX craHgaptoB mo I1OJI/®T (B Tom uyucie, HO HE
OrpPaHUYMBASCh, 10 UCTOUHUKY MIPOUCXOXKACHUS, LIEIEBOMY HCIOIb30BAHUIO AeHer no onepauusm Kiuenra). [Tpu
atom KimeHr, npusHaer, 4ro npegocraieHue banky nanHoi nadopmanny n JOKyMEHTOB SBISIETCS JOOPOBOIBHBIM
BoJleu3bsBIeHHEM KiMeHTa U He sABIsEeTCs HapyILIEHUEM MOJIOKEHUH BeHCKoN KOHBEHIMM O JUIIOMAaTHYECKHX
cHomeHusx ot 18 ampens 1961 roxa, a Takxke npusHaer 3a baHkoM BrpaBo 3ampanivBaTh JaHHYIO HH(OpManuio U
JOKyMeHTHI 1o KiteHTy u ero onepanusm, HeoOX0oIUMBbIe /I UCIOJIHEHH baHKoM MeXyHapoJHbBIX CTaHIapTOB
mo IIOJI/®T, a Takxke B ciIydae HE IPEJOCTaBICHUS 3allpOIICHHBIX JTOKYMEHTOB, MpaBo baHka oTka3aTh B
MIPOBEICHUH OTIEPALINHU W/HUJIH MIPEKPATHUTH JI€JIOBBIE OTHOLICHNS ¢ KIIMEHTOM B OTHOCTOPOHHEM IOPSAKE;

10) nprocTaHaBIMBAThH MPOBEICHNUE TPAH3AKIINM HA OCHOBaHUH WH(POPMAIIUK O TOM, UTO yITOJTHOMOYEHHBIH
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TOCYIApCTBEHHBI OpraH, OCYIMIECTBILIIONMMA (UHAHCOBBII MOHUTOPHUHT W TPHHUMAIOIMNWNA HWHBIE MEpHI 110
MPOTHBOACHCTBHIO JIETAMN3AINH (OTMBIBAHHIO) JOXOJOB, NOJIYYCHHBIX MPECTYIHBIM IyTeM, H (PMHAHCHPOBAHUIO
TeppopusMa, Bkmouma Kimenta w/unm OeHeuumapHOTO COOCTBCHHHMKAa B CIHCOK JIUIl, MPUYACTHBIX K
TEPPOPUCTUUCCKON JICATSTHHOCTH, B ICPEUYCHb OPTaHU3AIMI U JIUI], CBSI3aHHBIX C (JUHAHCHPOBAHUEM TEPPOPHU3MA H
JKCTpEMHU3Ma, B MCPEUYCHb OPraHU3alMii W JIUI] CBS3aHHBIX C (DUHAHCHPOBAHHUEM PACIPOCTPAHCHUS OPYKHUS
MAaCCOBOTO YHUYTOXKEHHS B COOTBETCTBHH C 3aKOHOIATeILCTBOM PecmyOnuku KaszaxcraH B cdepe MpoTUBOACHCTBUS
Jieranu3anuy (OTMBIBAHUIO) TOXOJIOB, MOJIYUYCHHBIX MPECTYITHBIM IMyTeM, i (PMHAHCHUPOBAHUIO TEPPOPU3MA,;

11) npuocranaBnuBaTh onepanuu KimeHta, a TakXke OTKa3aTh B COBEPIICHHH OMEpAIUH, €CIx
OCYILIECTBIICHHE OIEPALNH, 3alpPEUICHO OTrPaHWYCHHUSMH, YCTAaHOBIICHHBIMH 3aKOHOHATENbCTBOM PecmyOmmku
KazaxcTaH, 3aKOHOIATEIbCTBOM TaKWX HHOCTPAHHBIX TOCYJApCTB, aKTaAMH MEXITyHApPOAHBIX OpPTaHU3AINHA (B TOM
gucne Opranmsanun OObennHEHHBIX Hamwmii), MeXIyHapOIHBIMH CAHKIMSIMH, PEHICHHUSMH CYIOB H JPYTUX
KOMIIETEHTHBIX OpPTaHOB WHOCTPAaHHBIX TOCYZAPCTB, WJIM €CIIM YYAaCTHHKOM/ BBITOJONIPHOOpETATEeNIeM OIepannu
SIBJIIETCS JINLO, BKJIIOUEHHOE B NEPEYEHD JIMLI, B OTHOLIEHUH KOTOPBIX MPUMEHEHBI MEKIYHAPOIHbIE CAaHKLIUU WUIIU
CaHKLIMU MHOCTPAHHBIX FOCYAAPCTB;

12) mpekpatuth nenoBbie OTHOUIEHHs ¢ KimeHToM, 6€3 mpeaBapuTelbHOTO yBemomieHus Kiuenra u B
OJTHOCTOPOHHEM BHECYJICOHOM MOPSAAKE OTKAa3aThCs OT HCIOJHEHHUS J[OroBopa B 4YacTH OTICIBHBIX WM BCEX
Ipunoxenuii kK HeMy, 3akpbITh CueT(-a), MpeKpaIas TeM caMbIM BeleHue U o0ciyxuBanue Cuera(-oB), B Ciyuae
HEBO3MOXXHOCTH IIPOBEPKH JIOCTOBEPHOCTH MPEIOCTaBJICHHBIX KIHEHTOM CBefeHUN IMOO HEMpeICTaBICHUS
Knuentom cBemeHuit u MH(GOPMAIIUK, HEOOXOIUMBIX sl OOHOBICHUS NaHHBIX 0 KimeHte (ero mpencraButene),
HapymeHns Kinuerrom 3akoHonaTenscTBa PecyOomukn Ka3zaxcran, HeBbimomHeHUST KIIMEHTOM CBOMX 00S3aTEIBCTB,
CBSA3aHHBIX C HaIW4YMeM cdYera B baHke, 00pa3oBaHHS OTPHUIATENHHOTO OallaHCa 1O CYETy, YTOJOBHOTO
npecnenoBanus KiveHTa Uiy NpuBIeYEHUs €ro K YTOJIOBHON OTBETCTBEHHOCTH, MEXIYHAPOAHOTO MpECIEA0BaHUs
Kmuenrta, ecnmm B orHomieHWH KimeHTa WMEIOTCS Kakue-IMOO CAHKIMH WM OTPAHWYCHHUS, HAJIOKCHHEIC
WHOCTPAaHHBIMI/ MEXIYHApOIHBIMI/ HAIIMOHAJBHBIMU OpPTaHU3AIMsIMU, BKIIOYas, HO He orpaHmumBasck FATF,
OFAC, OOH, ecmn y banka mmerorcs momo3perus (M BaHK He IODKEH OOOCHOBBIBATH W JIOKA3bIBATH CBOU
MojI03peHus), yTo KIIMEHT ydacTByeT B TEPPOPUCTHUYCCKON NEATCIBHOCTH W/HIU JEATCIBHOCTH MO JICTaaH3alliu
(OTMBIBaHHIO) JOXOJOB, MOJIYYCHHBIX MPECTYMHBIM MYTEM W/UIIKA OCYIIECTBISICT KaKyl0-TH00 HHYIO IEATCIbHOCTb,
KOTOpasi BJCUYCT WJIM MOXKET IOBJCYb YrOJOBHOE MpecienoBanne KineHTa W/WiM HACTYIUICHHE WHBIX YCJIOBU,
KOTOpBIE MOTYT, IO MHEHUIO baHka, UMETh JIt00bIe HETaTUBHEIE MOCHeACTBUS A banka. [Ipu HacTyIeHUH JaHHBIX
coObITnil Bee obs3atenbcTBa Kinenra nepea bankom mojuiexxar HemeaneHHoMy ucnonHeHuto. [Ipu atom Bank e
OyZeT HeCTH HUKAKOW OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, MPHUYMHEHHBIC TPOCPOYKON MU MPHOCTAHOBICHHEM
ucnonHeHns yka3zanuii Kiumenta. [1o Bo3smoxxHOCTH BaHk BripaBe, HO He 00s3aH HanpaBuTh KireHy B OCIEAYIOIIEM
YBEIOMIICHHE O TaKOM OTKa3e oT JloroBopa u 3akpeiTin Cuera(-oB);

13) Orka3zatp B 06cinyxuBanuu KineHty B ciiydasx, Korja:

e nannble Kimenra w/mnm OeHedumapHOTro COOCTBCHHHKA, COBIANAIOT C JAHHBIMH JTUI], YKa3aHHBIX B
MIepeYHe JIUII, MPUYACTHBIX K OTMBIBAHUIO JIeHeT W (DMHAHCHPOBAaHUIO TEPPOPH3MA, aHAIOTUYHO, €CIH COCTOAT B
CITUCKE MOIIIEHHUKOB WJIN JDKETIPEANPUHUMATENEH;

e cTpaHa pe3ugeHTCcTBa KilMeHTa COBMAgaeT ¢ MEPeUYHeM CTPaH, B OTHOIIEHUN KOTOPHIX BBEJCHBI CAHKIIMU
WJIA WHBIC OTPAaHUYCHUS, ISNIAIOIINE HEAOMYCTHMbBIM/HEXKeIaTeIbHBIM COTPYAHUIESCTBO ¢ BaHKOM, MK B KOTOPBIX HE
JIOJDKHBIM 00pa30M peayn30BaHa MOJIUTHKA MPOTUBOACHCTBHS OTMBIBAHUS JICHET U (PMHAHCUPOBAHUS TEPPOPHU3MA,;

e KiueHT 10 HEOOOCHOBAaHHBIM MPHYHMHAM HE MPEAOCTABIsACT HHGOPMAIIMIO, KACAIOILYIOCS €ro
HICHTU(QUKAIIMK WA TPOBOJUMBIX UM OIEpPAIUi, HATUYHE KOTOPOH 0053aTEIbHO B COOTBETCTBUH C TPEOOBAHUSIMHU
3akoHOJaTenbcTBa PecmyOnmkn KaszaxcTaH, MeXIyHapOIHBIMH TpeOOBaHHSIMH, BHYTPEHHHMH HOPMAaTHBHBIMHU
JIoKkyMeHTaMu baHka;

14) uHUNMUPOBATH BHECEHHE U3MEHEHHH 1/Ui gononiHeHu B JloroBop/ [paBuiia noinb30BaHuUs MIATEKHOM
kaptoukoit/ Tapudsl B mopsiake, IpeaycMOTpeHHOM J[oroBOpoM;

15) He Bo3Bpamarh yriadeHHyr0 KIHEHTOM cyMMy TrOI0BOrO OOCITY:KHUBAHUSI H/WIM WUHBIX KOMHCCHH 3a
obcyxxuBanue [TnaTexxHOM KapTOUKH NpU pacTopkeHnu Jlorosopa,

16) s ocyniecTBIEHHS KOHTPOJS KauyecTBa OOCIYXXKMBAaHHMs BECTH 3allCh TEJEPOHHBIX MEPETOBOPOB C
Kimmentom mipu ero obpamenun B bank n/umu Call Center banka, a Takke UCIIOJIB30BaTh 3aMTUCH JUISI TOATBEPIKICHUS
(hakTa TakorO OOpAIEHNS, a TAK)KE BECTH 3alHCh TeJIe(hOHHOTO pa3roBopa MpH HCXOJAIIeM 3BOHKe KimeHTy, s
MOATBEP K IeHUs onepaunit no [lnaTexxHoi KapTouke M JadbHEHIIero UCIOIb30BaHMs 3allMCH Pa3roBOpa B KauecTBe
MOATBEPKIEHUS JAHHOTO (haKTa;

17) nposepsaTe uHpopMmanuio, npempocraBieHHyo Kiuentom. 3anpamuBath u moiy4ath oT Kimenta
HEoOXoMuMble HHPOPMAIIUIO U JOKYMEHTBI, B TOM YHCIIC JUIS BBITOTHEHUS baHKkoM TpeOOBaHMI 3aKOHOAATEIbCTBA
PK B cdepe mpoTHBOACUCTBUS JETaTU3alMH JOXOIOB, MOJYYCHHBIX IMPECTYIHBIM IyTeM, W (UHAHCHPOBAHUIO
TeppopHu3Ma, B yKazaHHBIH bankoMm cpok, mpu 3ToM KIHMEHT oTBedaeT 3a JOCTOBEPHOCTH Takod HHMOpMAIMH U
JIOKyMEHTOB,

18) B OAHOCTOPOHHEM MOPSIKE YCTAHABIMBATH/U3MEHSATH/BOCCTAHABIMBATH JUMHUTHI W OrPAHUYEHHS Ha
npoBeneHne KapTouHbIX omepanuii ¢ menpio mpeaorspanieEns HecaHKIMOHUPOBAaHHBIX omepanuii (Kak Mo BHAAM
ormiepaluii, Tak U 1o 30He OOCITYXKHUBaHUS) B COOTBETCTBUU C JloroBopoMm u BHyTpeHHUMHU JOoKyMeHTamMu baHka;

19) 6e3 moy4eHus AOMOJHUTENBHOTO coryiacust KiimenTa ycTynars CBOM npaBa TpeGOBaHMS, 3aJ0JDKEHHOCTH
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10 JIoroBOpy TPEThHM JIMLIAM B CBSI3U C HEHUCTIOJIHEHNEM/HEHAIIEKAIINM HCIIONHEHNEM KineHToM 00s13aTebCTB 110
HoroBopy c¢ mepenadeli baHKoM Bcex HEOOXOIUMBIX IOKYMEHTOB M HH(OpManUM, MOATBEPIKIAIONIINX
JICWCTBUTENILHOCTh MpaBa TpeOOBaHMS, MOpydYaTh TPEThHM JIMLAM B3bICKaHWe oBepapadTa mo JloroBopy u
MPEIOCTaBIATh UM HH(QOPMALIUIO U TOKYMEHTALIUIO, HEOOXOANMY!IO JUIsl HCIIOJHEHHs opydyeHus banka,

20) ee mpoBoauTh o Cuety/I1naTeKHON KAPTOUKE OMEPAIIMH 3aUNCICHHS/U3bATHS JICHET, CCIH:

a) OHH IIPOTHBOpEYAT 3aKoHOAATeNbCTBY PK;

b) cymMa pacxoHoi KapTo4yHoli onepanuy mpeBsIaeT ocTaTok qeHer Ha Cuere;

c) bankoM wmmm KimeHTOM yCTaHOBJEHBI JIMMUTHI M OTpaHHMYEHMs Ha mpoBereHHe KapTouHbIX
onepauuii;

d) [Tnarexnas KapToyka 3a0JIOKHPOBaHA/M3BSTA, TUOO HCTEK CPOK e NEHCTBHS;

e) yKa3aHbI HEBEPHbIE/HEIOCTATOYHbBIE PEKBU3HUTHI AJISI OCYILECTBICHUS IIATEKEH U IEPEBOIOB JICHET;

f) Kaprounas omepanust sBIseTCS HECAHKITHOHUPOBAHHOM;
21) 3abmokupoBath IlnaTeKHy0 KapTOUKY B CIydac BOSHHKHOBEHHUSI CIIOPHOM CUTYAIIUH 10 €€ Pa3peLICHNs;
22) pactoprayTth J[0roBop, u3bATh [lmaTtexHyr0 KapTouky M 3akpbiTh CUeT B Ciiydac OKOHYAHHS CPOKa
neiictBus IlnaTeskHON KapTOUYKM, HEBBINOJHEHMS YCIOBUH O mepeBbinmycke [lnaTexxHoll KapTOUKH, MpU YCIOBUHU
orcyrctBus OBepapadyta u/unu npyroi 3agomkenHocTa Kinenra nepen bankom, a Takke B MHBIX CITy4asx COTJIaCHO
3aKkoHOAaTenscTBy PK;
23) mpoBoauTh U3bsATHE co Cuera (P HETOCTATOYHOCTH — C JIFOOBIX OAHKOBCKUX cueToB Kinenra):

a) cymm Kaprounsix oneparmii;

b) KOMUCCHH, HAYHUCIICHHBIX coriiacHo Tapudam;

c) JIEHeT, OIMMO0YHO 3aUnCIeHHBIX Ha CUeT/IIOMyYeHHBIX C HCTIOb30BaHreM baHkoMara CBepx CyMM,
3ampoIIeHHBIX KIMeHTOM 1 yKa3aHHBIX B KOHTPOJIBHOM 4ueke bankomara (B TOM 4mncie, B HHOM BaOTE);

d) 3agomkenHocty o Cuery;

e) pacxojioB, MPOU3BEICHHBIX BaHKOM IO MPEXOTBPAIICHHIO HEMPABOMEPHOTO WCIIOJIB30BAHHS

[TnaTexHO# KapTOUYKH/ee pEKBU3HUTOB;
f)croumocTu yeayr, npemocraBiennsix Kiienry cinyx60it nomnepxku kiuearos MIIC;
g) CYMM PacxoJloB, akTHUECKH NOHECEHHBIX baHKoM B cBsi3u ¢ ommOkamu Kinenra;
h) WHbIEe BUJIBI 32/10J0KeHHOCTH KineHTa nepen bankom, B TOM 4ucIie 3a yCiayry MnocelieHus Ousxec-
3aJI0B/IayHX 3a10B 1o nporpamMme LoungeKey u unbix miatueix yeiayr MIIC;

24) B nensix uaeHTH()UKALINH UCTIONB30BaTh (oTonzobpakenue Kinenra, 6nomerpudeckue nanusie Kinenra,
JIOKyMEHT, YZ0CTOBEPSIOIINI JTMYHOCTh U IPYTUe UACHTH(UIMPYIOIIUE JOKYMEHTHI

25) nonxmounts Knuenra k SMS-uHGOpMHUPOBaHHIO U APYTHM criocob6aM HHHOPMHUPOBaHU, KOTOphIe baHk
NPEe/IOCTaBIIsIeT, W pacchliaTh KiMeHTy pekiaMHble W/WiIM WH(QOpManMOHHBIE COOOIICHMS (B TOM YHCIE IO
KaprounbsiM oneparusiM, 17151 HOBBILIEHHS KadecTBa 00cayxuBaHus KineHTa) 1o kaHajaaM CBSI3H, IPEyCMOTPEHHBIM
Bankom (B TOoM umcme B BuHAe SMS-coobmenuii, Push-yBegommenwmii). Omnara 3a SMS-coobmenus/Push-
yBenomiieHus Mo KaprouneiM onepanmsm B3umaercst ¢ Kiimenra B coorserctBun ¢ Tapudamu;

26) mpuBnekath KimeHTa ¢ ero commacus Uisl IPOBEOCHHS PO3BIIPHILEH, aKUWA PEKIaMHOTO H/WIH
undopmanmonHoro xapakrepa. [Ipu atom Knuenr maer cornacue banky onyOnuKoBbIBaTh MH(OpPMALINIO O HEM C
yKka3aHueM (aMuIMU, UMEHH, OT4ecTBa (IPH €ro HaJMYUK), pa3Mepa, CyMMbl BBIMTPBIIIA WIN TPH3a B CPEICTBAX
MaccoBoil mH(opMmanuy, pekiIaMHbIX, MHPOPMAIIMOHHBIX MaTepualiaX, a TaKKe MPOBOJMTh MHBIE MEPOIPHSTHS,
MPSMO WM KOCBEHHO CBA3aHHBIE C PEKIaMHON M HH(OPMAIIMOHHOM JesITeNbHOCThI0 baHka;

27) ynepxuBath BO3HarpaxjacHue (Komuccuio) baHka M3 mepedynclieHHBIX I 3auncieHus Ha Cuer jaeHer
(ecni OHO TTOATISKUT B3UMAHUIO cornacHo Tapudam);

28) B Henax NpenoTBpalICHHs MOLICHHUYECKUX OINEpalril OCYIISCTBIATh B JIt00OE BpeMsl CYTOK 3BOHKH
Knuenty no tenedoHHBIM HOMEpaM, yKa3aHHBIM B 0a3e 1aHHbIX banka, Ha uTo Kinent 3axmouennem JloroBopa naet
CBOE cOTJIacHe.

29) ©6e3 mpenBapurensHOro yBenomsieHus ~KimeHra mpuocTaHOBHTH — mcmonb3oBaHue — CepBuca
nepeBo1oB/MeXayHapoIHBIX TEPEBOJIOB B ciaydae, ecnu KimeHt Hapymiaet/He coOmomaer yciosus JloroBopa, a
TaKXe B MHBIX CIIydasx 1o ycMoTpeHuio banka;

30) zampammBate y KimeHTa AONOTHWUTENBHYIO HH(OPMAIMIO, TPH OCYIIECTBICHHH MeXITyHapOIHBIX
MIepEeBOJIOB, B COOTBETCTBHH ¢ Tpeboanusamu MIIC.

71.Knuent mpenmoctaBisier Oe3ycinoBHoe cornacue (mpaBo) banky ©0e3 yBemomsienus Kimenrta
JlebetoBats/cincriBath co Cuera Kimmenra 6e3 ero cornacus Jio0ble CyMMBI, TpHYUTaronuecst baHky, Ha OCHOBaHUH
moboro morosopa ¢ baHkoMm, B KOTOPOM IPEIyCMOTPEHO TaKOE€ IMPaBO, B TOM YHCIE KOTAA 3TO HEOOXOAMMO s
coBepuieHns baHKoM KoppekTHpyromux npoBoaok 1o Cuery (omnbo4yHO 3aunciieHHble HAa CYET JeHBIH, CyMMa
KOMHCCHOHHOTO BO3HArpakJ€Hus M JIp.) ¥ B cirydae Hanuuus 3agomkenHocTd o bC/JIBC. Ilpu aToM Bce cyMMBl,
n3bsTele bankom co Cyera B KadecTBe 3aueTa 3aJ0JDKEHHOCTH baHKy, HAIpaBisIOTCS B IOTAIIEHUE TaKOW
3aJJOJDKEHHOCTH B OUEPEAHOCTH, NIPETyCMOTPEHHOM 3akoHOoAaTenbcTBOM PK 1in cOOTBETCTBYIOIUM TOTOBOPOM.

71-1. Knuenr cornamaercst, uro CepBHC II€pPEBOJIOB OCYILIECTBIISICTCS 10 paHee IpenocTaBleHHOMY baHKy
HOMepy MobmibpHOTO Tenedona. KnmeHT MoxkeT ncmoip3oBaTh CepBHC MEPEBOAOB TONBKO ¢ oxHOW IlmaTtexxHOM
KapTOUYKOH, BBINMYIIEHHOHN B JT0O0M Oanke. B ciydae moaxmrodenus CepBrca MepeBooB Ha Apyryro IlnatexHyro
KapTOuKy, npeasiaymmii CepBHC IepeBOIOB MPEKPAIIAET CBOE JEHCTBUE (OTKITFOYALTCS).
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71-2. KiireHT MOXeT UCI0Ibp30BaTh CepBHC MEpeBoa AT OTIIPABKH JINOO MOIYUICHHUS ACHEKHOTO IIepeBoaa
TIPH YCIIOBHH, YTO OaHK OeHe(uImapa/oTIpaBUTeNs ACHET Takke Henoibs3yeT CepBuc nepeBoaoB. OTKIIOUEHHE OT
CepBuca nepeBojia, 3aMeHa HoMepa MOOMIBHOTO TesieoHa M OCYIIECTBICHHE TOBTOPHOTO MOAKIIoYeHus kK CepBUCy
MepeBOIOB  OCYIIECTBISIETCST HAa OCHOBaHMM oOpamenusi Kimenra, nanpaBienHoro B bank Crnoco6om
uneHTuuKanun (moareepxaeHHoro CriocoooM HAeHTH(OUKAINH).

72. BaHk o0si3yeTcs:

1) obecrieunts obcayxuBanue [InaTexxHoit kaproukn/CyeTa B COOTBETCTBUH C 3aKOHOATEILCTBOM
PK na ycnoBusix, npenycmoTpennsix Tapudamu, HactosinM J[oroBopoM 1 BHYTPEHHHMH JIOKyMeHTaMu baHka;

2) BoimonHATh ykasanus Kinuenra mo Cuery mpH yCIOBHH COOTBETCTBHS OICpaliy 3aK0HOmateabcTBy PK u
ycnoBusiM baHka, B TOM gucie:

a) 3a4uCIATh JAeHbTH Ha CUeT B HANMYHOM W/ Wik Oe3HaTMIHON GopMme;
b) wucnommsaTe pacmopspkenust KiteHTta 0 COBEpLICHHH OIEpaniii M0 KOHBEPTALNH;

3) mo 3ampocy Kimenra B Teuenne 10 (mecstts) pabouymx AHEH CO THS TONYUEHHS 3arpoca MPeIoCTaBIATh
Knuenty JlononHUTENbHBIE BBIMUCKH MIPU YCIIOBHH OIUIATHI UM YCIIYTH B COOTBETCTBHH ¢ Tapudamu;

4) wundpopmupoBats KimeHta 00 wu3meHeHun ycnoBui JloroBopa/IlpaBun mosjbp30BaHMS IUIATEKHOM
kaproukoi/ Tapugos myrem pasmenienust Ha MHTepHET-pecypce, He mo3aHee 15 (msTHaANaTH) KajJeHIapHBIX JHEH
JIO 1aThl BBEJICHUS B ICHCTBUE TaKMX U3MEHEHUH W/WIIM JIOTIOTHEHHIA;

5) nepesectu co Cuera nensru Knmenra Ha npyroit 6ankoBckuii cuer Knuenrta unu Beiiath ux Knuenrty B
COOTBETCTBHUHM C TIOCTYNHUBIIUM OT KiineHrta ykasanuew;

6) paccMOTpETh M IMOATOTOBHUTH OTBET Ha oOpaineHre KitmeHTa B CpOKH, YCTaHOBJICHHBIE 3aKOHOIATEIECTBOM
PK;

7) Bo30OHOBUTH oneparmu o Cuery KiueHra mociie 0T361Ba YIOJTHOMOYESHHBIM TOCYIapCTBEHHBIM OpPraHOM
WM TOJDKHOCTHBIM JIMIIOM PEUICHUS M (WJIM) paclopspKeHUs O IPHOCTAHOBICHNH PAaCXOJHBIX onepanuii no Cuery,
aKTa O BPEMEHHOM OTPAaHWYECHHH PACHOPSKECHUS MMYIIECTBOM, a TAKXKE B TOPSAAKE, OMPEACICHHOM YTOJOBHO-
nporeccyanbHbIM KogekcoM PK, 3akomamm PK «O mpoTwBomeHCTBHH Jeramu3aniii (OTMBIBAHUIO) TOXOJOB,
TOJIYYEHHBIX NPECTYIHBIM MTyTeM, U (PMHAHCUPOBAHUIO Teppopu3May U «O peabunuranuu U O0aHKPOTCTBE». ApecT,
HaJIOKEHHBIN Ha JeHbru, Haxomsamuecs Ha Cuere KimeHTa, CHUMaeTcs Ha OCHOBAHHUH COOTBETCTBYIOIIETO
MMCHMEHHOTO YBEJOMJICHHS JIMIIA, 00IaJa0IIETO IPaBOM HAIOXKEHHsSI apecTa Ha ieHbr'u Kinenra, 06 oTMeHe paHee
NPUHATOTO UM aKTa O HaJO)KEHHHU apecTa Ha JICHbI'H JIN0O 1ocje UCTIONHEHNsI baHKOM MHKaCcCOBOTO pacropsiKeHus,
NPEIbSBICHHOTO BO UCIIOJIHEHUE paHee HAaJI0KEHHOTO apecTa Ha JIeHbI'M, Haxoasmuecs Ha Cuete, mnbo B ciydasx,
npeaycMoTpeHHbIX 3akoHoM PK «O06 McroaHUTeTbHOM POU3BOJICTBE M CTATYCE CYNCOHBIX HCIIOHUTEICHY |

8) wucmonHATe IlnarekHele JOKYMEHTBI, MpPENBSBICHHBIC TPETBUMH JIMIAMH, B TOM  YHCIE
TOCYAAapCTBEHHBIMH OpraHaMy M (WJIM) JOJDKHOCTHBIMH JIMIIAMH TOCYIApCTBEHHBIX OPraHoB M (WJIM) YaCTHBIMH
cynebHeMu ucnonHuTesiMu PK B mopsiike 1 CpokH, yCTaHOBJIEHHbIE 3aKOHOAaTesbecTBOM PK;

9) mpenoctaBiATe KiueHTy MHGOPMAIHMIO O MPOBEICHHBIX onepaunusx no CyeTy myTeM HpeloCTaBICHUS
Brrmuickn o Cuery mo tpebopanuio KinenTa;

10) orka3aTh B HCIOJHEHHWH I[IIaTEKHOro NOKYMEHTa, NPEIYCMATPHBAIOLIECIO 3a4yHCIICHHWE ICHEer Ha
CIIENUANIbHBIN  OaHKOBCKMK cueT (ImpeaHa3HAYeHHBIH [UIsI 3a4MCIICHHs TIO0COOM W  COLMANBHBIX BBIMIIAT,
BBIIUIAYMBACMBIX M3 TOCYAapCTBEHHOro OrojukeTa M [ocynapcTBeHHOro (oHIa COIHMAJIBHOIO CTPaXOBaHHs HIIH
MpeJHa3HAaYeHHBIH I BBIJIATHl aJMMEHTOB Ha COAEP)KaHHE HECOBEPIICHHOJIETHUX M HETPYAOCIOCOOHBIX
COBEpPILEHHONIETHUX JETeil) B ciIydae, €ciy 3auuciisieMas CyMMa JCHET He CBSi3aHa C MMOCOOMAMH M COIMAIbHBIMU
BBIMIJIATAMH WM aTUMEHTaMU,

11) rapantupoBaTh OaHKOBCKyr0 TaiiHy mo Cuery KimeHTa, He NpenoCTaBisTh CBEJCHHH O HAJMYHH,
BJIajiesblie, HoMepe 1 coctosHuM Cuera u onepaiuii o Hemy, 00 ocTaTKax M ABMXKCHUH JCHET Ha HeM 0e3 coriacus
KnmenTa 3a nCKimoYeHNEM cilydaeB, PeaycMOTPEHHbIX 3akoHoaaTenscTBoM PK n JloroBopowm;

12) undopmupoBate Kitnenra o6 uctedeHun cpoka jaeictBus I[lnarexHol KapTouku He MeHee 4deM 3a 10
(mecsTh) KaneHIapHBIX AHEH 10 ATl €€ UCTEUYEHHS B MOPSIIKE, IPEIYCMOTPEHHOM JloroBOpoMm.

10. OTBeTCTBEHHOCTh CTOPOH, OCHOBAHMS 0CBOOOKIEeHHUS OT OTBETCTBEHHOCTH

73. Kaxnas u3 CTOpOH HECeT OTBETCTBEHHOCTH Tiepe qpyroil CTOpOHOH 3a HapylIeHHe B3SThIX Ha cest
00s13aTenBCTB 10 JIorOBOPY B COOTBETCTBUU C 3aKoHOAaTebcTBOM PK 1 JloroBopom.

74. BaHK HE HECeT OTBETCTBEHHOCTH 32 HEHCIIOJTHEHNE /MM HEHa [IeXkKallee NCIOTHEHUE TOpydeHIH
Krnuenta, nponsomenrmiee He o BUHE banka, B TOM 9ucIie, €ClM TaKoe HCIOTHEHNE 3aIepPKUBACTCS TI0 BUHE APYTHX
0aHKOB M OpraHM3aIN, OCYIIECTBIISIONINX OT/ACIbHBIE BUABI OAHKOBCKHUX OIIEpPAIlii, a TAKXKE B Pe3yJIbTaTe OMNOOK
Kinuenra, nonyieHHbIX B peKBU3UTAX MIATEXA.

75. baHK He HeceT OTBETCTBEHHOCTH 3a UCIIOJHEHHE IUIaTeXKHOT0 ToKyMeHTa Kinenra ¢ HeBepHO
YKa3aHHBIMH PEKBU3UTAMH, B TOM YHCJIE OIIMOOYHO NCIIOJIHEHHOTO IIATEKHOTO JIOKYMEHTA, €CITH OIIHOKY B TAKOM
IUIATEXKHOM JOKyMeHTe coBepiuna Kiuenr.

76. baHK He HeceT OTBETCTBEHHOCTH 3a yliepO, mpuunHeHHbIH KineHnTy, BOSHUKIINI B pe3yJsibTare
HEWCIIONHeHNS W/IIIN HeHAJIeKaIero ucrnoyiHeHns KinmenroM 00s3aHHOCTEH, TpeyCMOTpeHHbIX JJoroBOopoM.

77. BaHK He HECeT OTBETCTBEHHOCTH 32 yuiep0, npuunHeHHbIH KinenTty B pesyibrarte
NPHOCTAHOBJICHHUS onieparuii 1o CueTy \MIIH HATIOKESHUSI apecTa Ha ICHbI 1, Haxosirecs Ha CueTe, B COOTBETCTBHH
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¢ 3akoHomarenscTBOM PK; a Takke 3a ymep0, mpuanHeHHbIH KiueHTy B pe3yabTare U3bATHS (CIIUCAHHS) IEHET CO
Cuera KimenTa 6e3 ero cornacust TpeTbUMH JINIIAMH.

78. OTBETCTBEHHOCTH 3a U3bsITUE JeHeT co CUETOB M0 yKa3aHUSIM (MHKaCCOBBIM PaCIIOPSDKEHHUSIM,
TUIATE€KHBIM TPEOOBAHMSIM) TPETHUX JIUI] HECYT OTIPABUTEIIN TAKUX IMOPYYECHUH (B3BICKATEIIN).

79. BaHK HeceT OTBETCTBEHHOCTH 32 HEHCIHONHEHHE ykazanuil Kimenrta no Cuery, HeucnonHeHne
IUIATeXKHOTO JOKyMeHTa KimeHTa; Heomiary miate)xHoro TpeOoBaHus, mpeassiBieHHoro k Cuery, mnpu
JIOCTaTOYHOCTH B baHKe CyMMBbI JAeHEr Ajisi OCYIIECTBJCHHS IUIaTeXa 10 IUIaTe)KHOMY TpeOoBaHMIO. baHK, 1m0
NUCbMEHHOMY TpeOoBaHuio KimeHTa omaunBaeT eMy HeycTodKy B pasmepe 0,01% (Homp menbIX ofHa coTas
MPOLIEHTA) OT CYMMBI OIIEpalny 3a Ka)KbIi I€Hb IPOCPOUYKH IIyTEM 3aUHCICHHA CyMMBI HeycToikn Ha Cuet KineHT,
HO He 6onee 10% (mecsaTh IpOIEeHTOB) OT CYMMBI HEUCTIOTHEHHOH OTIepariiH.

80. OrtBercTBenHOCTs baHka npu HapymeHnn JloroBopa OrpaHHINBACTCS Pa3MEPOM PEaTbHOTO
ymepba (TOKyMEHTaIbHO MOATBEPXKICHHOTO), MIPUYNHEHHOTO Knnenty HETIPaBOMEPHBIMHU
nericrBusIMu/Oe3nelictBusiMu banka.

81. KnmeHt npuHHMaET Ha ceOs PUCK M OTBETCTBEHHOCTD, CBA3aHHBIC C HEBEPHBIM YKa3aHHEM PEKBU3UTOB B
IInaTexHbIX JOKyMEHTaXx.

82. KiueHTt npuHUMaeT Ha ce0st pUCK U OTBETCTBEHHOCTb, CBSI3aHHBIE C NIPE0CTaBlieHHeM baHKy nopydeHui,
B TOM YHCJIE T10 yIUIaTe HAJIOTOB M IPYTUX 00s3aTeNbHbIX IJIaTeXeH B OI0KeT, 1o ucreueHnr OnepariioHHOTO JTHSL.

83. CropoHBI 0CBOOOK/IAIOTCSI OT OTBETCTBEHHOCTH 33 HEHUCIIOJIHEHUE W/WITH HeHaJIeKallee
ucnosnHeHue Jloropopa B ciryyae BOZHUKHOBEHHSI 00CTOSITEIBCTB HEITPEOL0INMOMN CUIIBI, TPOTUBONIPABHBIX JIEHCTBUIH
TPETBUX JHI W/HWIM B CIydasX NPUHATHS YIOJHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMH akKTOB/MeEp
OTPaHWINTEIHHO-3aIPETUTENIFHOTO XapaKTepa, JCNalolMX HEBO3MOXKHBIM HCIIOJIHCHHE W/WINM HaJJIeKallee
ucnionaenne Croponoit/CtopoHamu 00s3aTensCTB 1Mo JJoroBopy, cO0eB MpOrpaMMHOTO 00ECTICUECHUS, OTKIIOYECHHS
3JIEKTPOIHEPTUH, TOBPEKACHHUA JIMHUH CBA3M M JPYTUX OOCTOSTENHCTB, HE 3aBHCAMUX OT Bomu CTOpoH
HETIOCPEJCTBCHHO MOBNMSBIINX Ha ucrnonHeHue Ctoponoil/CtopoHamu  o0s3atenscts 1o Jlorosopy.
BerlmeykasanHble 00CTOATENBCTBA HETPEOAOIMMON CHIIBI OTOABUTAIOT Ha IEPHOJ UX JEHCTBHUSA CPOKH HCIIOIHEHHS
o0s3atenscTB CTopons/CtopoH o Jlorosopy.

84. KuueHt cornaceH ¢ Tem, 4to baHk He HECeT OTBETCTBEHHOCTH MOMUMO BBIIIEYKa3aHHBIX CIy4aeB 3a:

1) orka3 TpeTheii CTOpoHEI (cTpana, apyroi 6ank, IITC, [IBH) B o6cnyxuBanuu [naTexHOM KapTOUKH;

2) KadecTBO TOBApPOB M YCIyT, MPUOOPETEHHBIX C UCMOIb30BaHHeM [11aTe:KHOM KapTOUKHM;

3) BanmrOTHBIC OTrpaHHYCHHs CTpaHbl TpeObiBaHus KiMeHTa, JUMUTBI, OTPAaHUYCHHS W TOMOJNHHUTEIbHBIC
BO3HarpaxaeHwus mo [1narexHoi kapToUKe, yCTaHOBJICHHBIE TPEThel CTOpOHOH (He yka3aHHble B Tapudax), KoTopble
MOTYT 3a1eTh nHTEpecs Kinenra;

4) mro0ble MOCIECTBHS, HACTYIHBIINE B PE3yJbTaTe TOrO, YTO CBeAeHMs O IlmaTe:xHOW KapTouke (B TOM
yucie ee pekBu3uThl, [IMH, ko10oBoe clI0BO) CTany U3BECTHBI TPETHUM JIMILIAaM He 110 BHHE baHka;

5) orcyrctBue cBsi3u Mexxny MIIC 1 myHKTOM npoBeneHust KapTodHoil onepanuu, BCISACTBHE Yero 3anpoc
Ha coBepureHre Kaprounoii onepanuu He nocrynaer B baHk;

6) HapynieHue KOH(QHICHINAIBHOCTH CBEICHHUH, OTIpaBisieMbIX KiMeHTY, 10 KaHanaM CBSI3H, B TOM YHCIIE
TekcToBOE coobmenne SMS, Push, aiekrponHas moura, u T.11.;

7) uenonyuenue [ITC, IIBH otBera banka 06 aBTopusanum;

8) mocieacTBHS HECBOCBPEMEHHOTO OIIOKHpOBaHWs KimeHTOM yTepstHHO#M Wik ykpageHHOW [lmatexuoi
KapTOUYKH, a TAaKXKe IIPU HECAHKLIIMOHUPOBAHHOM focTyme kK Cuery;

9) ymep6, npuunHeHHblit Knuenty mepenadeii Kimentom pekBusntoB [lnaTexHON KapTOUKH (B TOM UHCIIE
[INH, KomoBoro ciioBa) TpeThUM JIHIAM;

10) naro0ble MOCNENCTBUS B Ciydae, €CIM pasrjalieHHe OaHKOBCKOH TaiHBI MPOM30IIIO BCIEACTBUE
HEWCIIOJIHeHNUS M/WJIN HEHaJUIeXalero ucronHenus Kinuenrom tpedosanmii 3akoHoarensctsa PK, Jlorosopa;

11) cOoii QyHKIMOHUPOBAHUS IUIATEIKHBIX CHCTEM, 3JIEKTPOHHBIX YCTPOMCTB, baHKOMAaTOB, B pe3yibTare,
KOTOPOTO aBTOPU3AIMOHHBIH 3anpoc, npomsBoaumelid [ITC, [IBH uin bankomaTtom He 0bu1 Tonyden bankom w/mim
ABTOPH3AIMOHHEINA OTBET, OTIpaBiieHHBIH bankom, He Obu1 moryueH [1TC, [IBH nin bankomarowm;

12) ymiep6, KOTOpPBIA MOXET BO3SHHKHYTh B Ciiyuae Hemosnydenus Kimentom SMS-yBenomieHus/apyroro
COOOIIeHNS, MITH ECIIH TIepelaBaeMble CBEJICHHS CTaHyT JOCTYIHBI TPETHUM JIUIAM;

13) yperymupoBaHue CIIOpOB U pasHorIacuii Mex 1y KitneHnroM u gepxkarenem JIOMOIHUTENLHON KAPTOUKH.

14)Bo3MOKHBIE TIPOGJIEMBI B HCMOIb30BaHuKu CepBrca IMepeBo0B/MeXIyHAPOJHBIX TEPEBOIOB H/HIIH
OTCYTCTBHE BO3MOKHOCTH Jisi KimenTa w/mnm Genedunmapa ucmonb3oBath CepBuC nepeBogoB/MexXTyHapO HbIe
nepeBoibl. OTBETCTBEHHOCTH 3a (yHKIHOoHHpoBaHNe CepBuca nepeBooB/MexayHapoaHbIX TepeBoioB HeceT MIIC;

15)otcyrcrBue CepBrca nepeBooB Ha CTOpoHe GeHeduimapa. KIIMeHT caMOCTOsTENIBHO 10 OCYIICCTBICHHUS
nepeBoia yaocroepsiercs B Hanmnunu CepBuca IepeBoJIOB Ha CTOpoHe OeHeduiapa;

16) yObITKH, KOTOpBIE MOXeET MoHecTH KIMEHT B pe3ynbTaTte OTCYTCTBHS BO3MOXKHOCTH COBEPIICHUS
JICHE)KHOT0 TIepeBo/ia ¢ ucrosb3oBanueM CepBuca mepeBo10B/MexIyHapoIHbIX TIepEBOJIOB.

85. Kumenr cornaceH ¢ Tem, uro baHk He HeceT OTBETCTBEHHOCTH 10 HECAHKIIMOHUPOBAHHBIM
KapTtouneiM omepanusim, IMpOBEAEHHBIM C HCHONb30BaHHEM [lmaTe)xHOW KapTOUKM (€€ PEKBH3WTOB) JJIS OIUIATHI
TOBAPOB W/WIIN YCIYT 4epe3 HTepHeT, HOCPEeACTBOM ITOYTOBBIX/TeIe()OHHBIX 3aKa30B, OTEPAIUIM, COBEPIICHHBIM C
BBezieHreM [IMH w/umm moTBep K A€HHBIM ITOATIMCHIO IepKaTelsl KApTOUKH B YeKe/CITHUIIE.
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86. KimeHT HeceT OTBETCTBEHHOCTH 3a:

1) ymep6, IpUUMHEHHBIA B pe3yJbTaTe COBEPIICHHs ONMepanuii (B TOM UHCIIC HECAHKIIMOHMPOBAHHBIX), C
ucroib3oBaHueM [InaTexHoi kapTouky (ee peKBU3UTOB) 710 MOMEHTa OiokupoBanus [lnaTexxHoit kaprouku bankom
Ha OCHOBaHHMHU TpeOOBaHMs O O1okupoBaHuy [InarexxHol kapTouku, noxyderHoro ot Kinuenra mim MIIC;

2) TOCJTEACTBHS, HACTYMHBIINEC B PE3ylbTaTe HECBOCBPEMEHHOIO yBenoMieHHs baHka o GIOKHpOBaHUH
YTepsSIHHOI/ YKpaJeHHOH/HePpaBOMEPHO UCIIONb30BaHHOW [1aTekHOIt KapTOUKK B MOJTHOM 00beMe MPUYNHEHHOTO
Banky ymiep0a;

3) yuep6, npuurHeHHbIH BaHKy B CBsI3M ¢ HEBO3BpaTOM BaHKy NeHer, OMMO0YHO 3a4nCIeHHbIX Ha CueT u
M3pacxoJoBaHHBIX KimeHToM;

4) mocnencTBHs, HACTYIUBILHE B CBS3H C UCIIONB30BaHHeM [1I1aTeXKHOM KapTOUYKH, 10 KOTOPO HAa OCHOBAHHU
3anpoca Kinenra, baHKOM CHATBI/M3MEHEHBI/BOCCTAHOBIICHBI OTPAHMYCHNUS/ JIMMHTBI 10 UCTIONB30BaHMIO [TmaTesxHoi
KapTOYKH (KaK IO BUIAaM OMNEpAaIHii, TAK U TI0 30HE 00CITyKUBAHIA);

5) ymep6, IpUYHHEHHBINA B pe3ysIbTaTe COBEPIICHHUS OTICPAIMil ¢ HUCIONB30BaHWeM [1aTeKHOM KapTOUKH
BCJIC/ICTBHE YACTHYHOTO OJOKMPOBAHUS IIATEKHON KAPTOUKH, a TAK)KE BCE MOCIIEACTBHSA YaCTUIHOTO OJIOKUPOBAHUS
[Inatexxnoit kaprouku. [Tox yacTuunbIM GnokupoBanuem IlnatexHoil kapTouyku MoHMMaeTcsi oTka3 KimeHra oT
3aHEeCeHHs yTepsSHHOW/yKpaIeHHOW/HEePpaBOMEPHO UCIIOIb30BaHHOM [1narexHol kapTouku B CTOI-IHCT;

6) mocieACTBHsA, KOTOPbIE MOT'YT HACTYIHUTh BCIENCTBHE OTKa3a KimeHra or GnokupoBanus [lmatexHoit
KapTOYKH;

7) wmapyuienue yciaoBuii JloroBopa aepxkareneM J{0MONHATEIBHON KapTOUKH;

8) mociencTBHsA, HACTYNUBIIME B CBs3U ¢ HecoOmoneHneMm KimmeHToM IIpaBHn monb30BaHMS ILUIATEXHOM
KapTOUYKOH.

87. B ciyuae necobmonenus Knnenrom tpeboBannii, ykazaHHbBIX B Tojpaszene 5 Hacrosmero Paszaena, mpu
BO3HHKHOBEHHH, B CBA3U C 3TMM HecaHKIMOHMPOBAaHHBIX onepanuii mo qaHHo# IInaTte)xHol KapTodke BCe pacXobl
no KapTouHbIM onepanusiM, BKIIFOUasi KOMHCCHH 33 COBEpIICHHE ONEpPaIiid, eClIM OHU COBEPIICHBI baHKOM 3a cuer
coOcTBeHHBIX cpeacTB banka, moanexar BosMemennio Kimentom cormacao Tapudam.

87-1. B pamkax mpoaykra «Family Card» KinueHT HeceT MoNHy0 OTBETCTBEHHOCTS 3a:

1) namnexamee ycranopienue [IMH/E-TTUH k JlonomHUTETbHOM(-bIM) KapTOUKHU(-aM);

2) HaANeKaIlyIo PErHCTPaIliio JOmoMHUTENBHOM(-bIX) KApTOUKH(-eK) B MOOHIEHOM NPHIIOKCHHUH;

3) CaHKIMOHMPOBAHHOCTH M COBEPIICHHWE OIEPAaIMii, MPOBEACHHBIX B MOOWIBHOM NPHIOKEHHH C
UCTIONIb30BaHNEeM J{ONOTHUTEIEHON(-BIX) KapTOUKHU(-€K);

4) Bce Kaprounsie onepanui, npoBeacHHbIe JIOMOTHATENBHOM(-bIMU) KAPTOUKOH(-aMH);

5) Hamgnexamee npoBeneHWe TokeHW3amMM J{ONMONHHUTENBHOM(-BIX) KApTOYKU(-€K) U  OICpaluH,
MPOBEEHHBIE C HCTI0JIb30BaHNEM TOKeHa,;

6) coOmoaeHHe HHBIX YCIOBHUIL, IPEAYCMOTPEHHBIX J{oroBOpoM.

11. IIpouue yciaoBust

88. Obs3atenbcTBa CTOpPOH, IpeycMOTpeHHBIE HacTosIUM Pa3nenom Jlorosopa, BOSHUKAIOT C ATkl
npucoenuaenus Kimenra k Jlorosopy.

89. HckimounTs.

90. IIpu nepessinycke [lnaTesxHoit kapTouku yciaoBust Jloropopa, mpeaycMoTpeHHbIE HACTOSIIUM
Pa3nenoM npoasieBaroTcs Ha CpOK JAEHCTBUS HOBOM IlnaTeskHOM KapTOUKM Ha yCIIOBUSAX, AEHCTBYIOIUX Ha JATy
nepessinycka IlmatexxHoil kaprouxku. KnmeHT omiaunBaeT KOMHCCHHM 3a IEpeBBINMycK [lmaTexHoil kapTouku H
KOMHCCHIO 32 OYepeIHOI rox o0CIyKMBaHMS B COOTBETCTBUH C Tapudamu, AeHCTBYIOIIMMHI Ha ATy HAYHCICHHS
banxom Takux komuccuil. B cimyuae oxoHuaHusi cpoka aedcTBus I[lmaTe)kHON KapTOUKM M HENpeACTaBICHUH
3asBIEHUS O NepeBblTycKe [1maTekHON KapTOUKHY, a TAKXKe IPH OTCYTCTBUU 3aJ0keHHOCTH KinenTa nepen bankowm,
ycnoBust JloroBopa, NpeaycMOTpeHHble HacTsAmMM Pa3genoM B 4acTH BbIycKa M oOciyxuBaHus IlnatesxHoi
KapTO4YKH, IPEKPALIAIOT CBOe JeHcTBUe, CUET 3aKpBIBAETCS, €CIIM HHOE HE MPETyCMOTPEHO 3aKOHOAaTenbCcTBOM PK.

91. BaHk BrpaBe OTKa3aThCs OT MUCIIOIHEHHS 0053aTeNBCTB, IPElyCMOTPEHHBIX HacTosmuM Paznenom
JHoroBopa, yBenomus 06 3Tom Kinenta He menee gem 3a 30 (TpuALaTh) KaTeHIAPHBIX THEH 10 INIAHUPYEMOU JaThl.
IIpu 3Tom meperbinyck bankom [TnaTeXHBIX KapTOUEK HE OCYIIECTBIACTCS, U [ImaTexHpie KapTOUKH U3BIMAIOTCS B
yka3aHHyIo bankom nary. I[Ipu sTom bank Bnpase 6mokupoBats [Tnatexxnyro kapTouky w/min C4er 1 He IPOBOIHUTH
no Cyeram orepanyy 3a9UCIeHNS/CITUCAHNS ICHET ¢ IaThl HalpaBJiIeHNs KIIMeHTy COOTBETCTBYIONIETO yBEIOMIICHHUS
o npekpammennn Jloropopa. KnmeHT 00s3yeTcs moracuTh MMEIOIIYIOCS 3aJJ0JDKEHHOCTD He MO3/IHee JaThl, YKa3aHHOU
B yBeaomieHud banka o npekpamenun [lorosopa. Eciau KimeHT He ucnonHseT mpelyCMOTPEHHbBIE HACTOSIIMM
nyHKTOM JloroBopa o0si3aHHOCTH, JloroBOp AEHCTBYEeT B COOTBETCTBYIOLIEH YacTH IO TIOJHOTO HCIOJHEHHS
Knuentom cBomx obs3arensctB mo JloroBopy. B ciyuae Hammuus 3amoipkeHHocTH KimeHT 00si3yercst moracuTh
MMEIOIIYIOCS 3aJI0JDKEHHOCTh. B ciydae HencnosHenus KimeHtoMm Takmx oOsi3atenscTB JloroBop JelcCTBYeT B
COOTBETCTBYIOIIEH YacTH 10 MOJHOTO ucroHeHust KimeHToM cBonx 00s3aTenbseTs 1o JJoroopy.

92. KnwmeHt BnpaBe npekpaTuth JeiicTere IlnarexxHol KapTouku U 3aKpbITh CUeT JOCPOYHO MO WHUIIMATHBE
Knuenta mpu orcyrcTBum Bruitama m(mnm) 3amomxeHHocTH mepen bankom mo JloroBopy u (WiIM) KpeIUTHOMY
JIOTOBOPY, ISl OOCITy>KMBaHHA KoToporo wucmons3dyercs Cuer wn(wmm) IlmatexHas kapTodka, W NPH yCIOBUH
yBegoMieHus 00 3ToM banka He MeHee yeM 3a 30 (TpuanaTe) pabounx AHEH 0 IIIaHUpyeMoi 1aThl. B Takom ciydae
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KimeHnT no wcredeHWs yka3aHHOTO cpoka Bo3BpamaeT B bank Ilmarexxnyro kaprouky/IlnarexkHbie KapTOUYKH,
BHINTyIIEeHHBIE B pamMKax [loroBopa, n bank 3akpeBaetr Cuer. Ecnu KimeHT He Bo3BpaIaeT B yCTaHOBICHHBIH CPOK
[Inatexnyro xaprouky/IlnaresxHeie kaprouku, To bank onmokupyer Ilnarexnyio kaprouky/IlnaTexxHbie KapTOUKH.
Bnokuposanue [1natesxHoit kapToukn/[1naTexHBIX KapTOUeKk He 0cBOoOOXknaeT KireHTa 0T 0053aHHOCTH 110 BO3BparTy
[natexxnoit kaproukwu/IInarexHsix kaproyek banky. Eciam KimeHT He McmonHsieT mpexycMOTpEHHbIE HACTOSIINM
nyHKToM J{oroBopa o0si3aHHOCTH, Jl0rOBOp NEHCTBYET B COOTBETCTBYIOIIEH YaCTH JI0 TOJTHOTO MCIIOJHEHUS UM CBOUX
obs3arenscTB o Jloroeopy. IlpekparieHue wncrnonb3oBanus I[lnaresxHoi kaprouku/IlnaTesxkHbIX Kaproyek Oe3
cobmonenuss Knrentom nopsiaka npekpamieHus: JloroBopa, yCTaHOBIEHHOTO HAcCTOSIIMM ITyHKTOM JloroBopa, He
BJeueT npekpameHns JJorosopa u n3psatue [lnatexxnot kaprouku/InaTe:kHpIX KapTodek. [Ipu 3TOM He TomycKaeTes
3akpbiTHe CueTa NpH HAaIWYWK HEUCIIONHEHHBIX TpeOoBaHMH K CUeTy HMIM HECHATHIX aKTOB O BPEMEHHOM
OTPaHWYCHNH Ha pACIOPsDKCHHE HMYINECTBOM, pPEIIEHHH H (WiIM) pPAacHOPSHKCHUH  YHNOJTHOMOYCHHBIX
TOCYAApCTBEHHBIX OPTaHOB U (MJIH) AOJDKHOCTHBIX JIUI] O IPHOCTAHOBICHUH PACXOAHBIX onepanuii mo Cuery, a Taxke
aKTOB O HAJIO’KCHUH apecTa Ha AEHBbI'H, Haxozsmuecs Ha Cuere.

93. B cmywae eciu mociie OKOHUaHHS cpoka aeiicTeus [InaTexxHoi kapTouku win B Tedenne 30
(TpuauaTh) KaJeHIAPHBIX JHEH ¢ naThl Bo3Bpara [1naTexnoit kapTouku B baHk, mnbo mocie naTbl noaavu 3asiBICHUS
00 ee yrepe/kpaxe, baHkoMm mosydeHs! iaTexHsle 1okyMeHTsl o MIIC, noanexamume omare, baHk oraynBaer
Kaprounsie onepauun 3a cuet aeHer KimeHra nmubo 3a c4eT COOCTBEHHBIX CPEJCTB, MOJUICKAIINX BO3MELICHUIO
KnunenTtom.

94. B ciy4yae uzbsatus [1naTexxHol KapTOUKH (€CJIM B COOTBETCTBHH C JIOrOBOPOM HE BBIMYIIEHBI HHBIE
[Tnatexxnble kapTouk) J1oroBop IEHCTBYET B COOTBETCTBYIOIIEH YacTH 10 MOJHOTO MCHOIHeHMsT KineHToM cBomx
o0s3arenscTB 1Mo Jlorosopy.

95. Tlpm npekparieHun aeiictus [lnaTexHol KapThl U 3akpbITin Cdera 1Mo HHUITHATHBE baHKa 0CcTaToK
cobctBeHHBIX aeHer Kimenta Ha Cuere mo ycMmoTpenuio banka mepeBoamTcst Ha OaHKOBCKHE cUeTa/HOMED
MobmibHOTO Tenedona Kinunenta, Ha yto Knment 3akmrouernem Jlorosopa faet cBoe Coriacue.

96. KimeHT HeceT OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTH CBEJICHHH, KOTOpBIE OH coobmmmi banky o cede.
baHK He HeceT OTBETCTBEHHOCTH 3a YIIepO, KOTOPHI HAHECEH B CBS3U ¢ cooOuieHneM KIIMEeHTOM HeloCTOBEPHBIX
CBEJICHUM.

97. B ciyudae Hannuus octatka bonycos/AkunoHHbIX 60HycoB Ha bC npu 3akpeiTin Cuera 1o
nnnnuariee Kimenra, n kotopbiMu KineHT He jkenaeT moyib30Bathes, boHychl/ AKIIMOHHBIE OOHYCHI 10 YCMOTPEHHUIO
Bbanka nmojuexar aHHyIMpoBaHuUIo. B ciyuae 3akpeiTus Bcex CueroB u npu HeakTuBHOCTH Cuerta B Cucteme banka
B TeueHHe 6 (IIECTH) MECAIEB MOciie mocieaneii oneparuu mo Cuery, octaTok BoHYCOB/AKIIMOHHBIX OOHYCOB IO
ycMoTtpeHuio banka aHHyIMpyercs.

97-1. Ilpu otkpeITHH (BBITYyCKe) JlONOTHUTENFHON(-BIX) KapTOUKHU(-eK) 1o poaykTy «Family Card» Knment
Mpe/IoCTaBIIsIeT CBOe Oe3yclIoBHOE M 6e30T3bIBHOE cornacue baHky Ha:

1) OTKpbITHE MOMOJHUTENBHBIX TEKYIIMX CYETOB, M LeJed, yKa3aHHBIX B COOTBETCTBYIOLIMX 3alpocax
Kimenra;

2) OoCyIIeCTBICHHE TOKCHH3AUH JIOMOMHUTENbHOM(-X) KapTOYKH(-€K), B COOTBETCTBHH C YCJIOBUSIMH,
yka3aHHbIME B [Tpunoxenue 2 x Jlorosopy;

3) mpenocTaBieHUE NOCTYIA TPETbUM JMIAaM B MOOHJIBHOM NPWIOKEHUH Ui TPOCMOTpa OIepalyi mo
HononuurensHoM(-bIM) KapTouke(-am), Cuery(-am), 0Oe3 mpaBa pacHOpsHKEHUS M IIPOBEIEHUS Olepanuil 110
JomonauTtensHONU(-pIM) KapTouke(-am) U Cuety(-am) Knnenra (TpeTsux nuil ykaspiBaeT KineHT).

4) 3akpeitiie J{OMOTHUTENBHOM(-BIX) KAPTOUKH(-€K), C €IMHOBPEMEHHBIM 3aKPBITHEM OTOIHUTEIbHBIX
tekymux cueroB, IABC, npu npenoctaBinenun Kiumentom B Bank cooTBercTByromiero 3asienus. [Ipu Hammuuu
octatkoB bonycoB Ha nannbix JIBC, boHychl o ycMoTpenuto banka aHHyIupyroTCs.

97-2. B pamkax npoaykra «Family card», baHkom ycranaBnuBaeTcst 3anpeT Ha IMpOBECHNE HEKOTOPHIX BUJIOB
iarexen, ykazanubix B [Ipunnoxenuu 4 k Jlorosopy.

PA3JIEJ VI. OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIIUX U CBEPEI'ATEJIBHBIX
CYETOB
1. ITopsiaoK OTKPBITHS, BeleHUS] TEKYLIHX CUETOB

98. bank otkpsiBaeT Knnenty Cuer/CrienaibHblii 0aHKOBCKHI CUET HA OCHOBAaHUU
nogarHoi Knmentom 3asBku, npu npexocrapinerny KimenTom B baHK TOKyMEHTOB, HEOOXOIUMBIX JJIST OTKPBITHS
Cuera/CrierinanbHbIii OaHKOBCKHI CYET B COOTBETCTBHH C 3aKOHOAaTelnbcTBOM PK m BHyTpeHHHMH HOKyMEHTaMH
banka.

VYcnoBus, He yperyaupoBaHHBIE HACTOSINMM pas3fenoM JloroBopa, peryaupyroTcs APYTUMH pasjenamMu
[Horosopa. [Topsiiok ycTaHOBIIEHUS, B3UMAaHUsI U M3MEHEHUsI, ponoaHenust Tapudos banka o HacTosmemy paseiy
JoroBopa perynupyercs myHkramu 58 — 60 Jlorosopa.

99. KimeHT BnpaBe OTKPHITH OJMH MM HECKOJIbKO CueToB mocie npucoequaenus k Jorosopy. I1pu stom
ycnoBus JloroBopa pacnpoCTpaHsOTCA Ha KaKablil oTkpbiBaeMblil Knuentom Cuer.

100.Homep Cuera, Bantora Cuera ykaspiBaroTCs B 3assBke KiineHTa WM HHOM JOKYMCHTE, Ha OCHOBaHUH
kotoporo Knuent mpucoenunsiercs k JloroBopy. CrnernuanbHbIii OAHKOBCKHH CUET JJIsl 3a4MCIICHHS TOCOOMH H
CONMANIBHBIX BBITUIAT OTKpbIBaeTcs bankom KimeHTy TONBKO B TEHTE.
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101.TIpu ocymiecTriieHHH onepanuii 1o CueTy B MHOCTPAHHOM BaJIFOTE, OMEPAIIMH OCYIICCTRIIIOTCS B
COOTBETCTBHHU ¢ OOMEHHBIM KYPCOM, YCTaHOBJICHHBIM BaHKOM Ha MOMEHT COBEpLICHHUS OIICpaLii.

102.bank npuaumaet KimeHTta Ha 6aHKOBCKOE 00CTy)KMBaHUE, BKIIIOYAst IPEIOCTaBICHUE OAHKOBCKUX YCIIYT
MIOCPE/ICTBOM IIJIATEKHOTO TEPMHUHANA, KOTOPOE OCYLIECTBIISIETCS Ha IUIATHOW OCHOBE, COTJIACHO JEWUCTBYIOLIMM
Tapudam. Axryansusie Tapudsr banka, cormacHo kotopsiM KimeHT omiaunBaeT GaHKOBCKUE YCIYTH, HH(OPMaIHs
0 IUIAaTeXHBIX YCIIyrax pasMmelleHsl Ha VIHTepHeT-pecypce, B OINEpalMOHHBIX 3ajax ¢winanoB banka u ux
JlonOoNMHUTENBEHBIX TOMELICHUSX.

2. ITopsiioKk OTKPBITHS, BeIeHUS U 3aKPbITUS cOeperaTeibHbIX C4eTOB

103.bank 00s3yeTcs npuHATH OT KiTeHTa 1/uii TpeThero JUIa JeHbr'H B moik3y Kimenra (namee — Brian),
BBIIUTATHTH 110 HUM BO3HATrpaXICHNUE W BO3BPaTuUTh BKian, oTkpeITe Kmenty amnst yuera Bxnana Cuer, Ha ycnoBuax
U B MOPSIZIKE, MPEIYCMOTPEHHBIX 3asBKOH 1 JloroBopom, mpu npenocTaBiaeHur KneHToM W/Hian TpeTbuM JTHIOM (B
ciydae pasMmenieHust Bkimaga B mons3y3y Knmenra) B baHk mOKyMeHTOB, HEOOXOOMMBIX ISl OTKpBITHA Cuera B
COOTBETCTBUU C 3aKOHOAaTeNbCcTBOM PK 1 BHYyTpeHHMMU JOKyMeHTaMu baHka.

104. HaumeHoBanwue, Bua Bknana, cymma, Baiora, cpok Bkiana, cTaBka Bo3HarpakJeHus, BbIIUIaYMBacMast
Bankom no Brnany, rogoBast a¢dekTuBHAs cTaBKa Bo3HarpaxaeHus no Bxiany, Homep Cuera, OTKpBIBAEMOTO IS
yueta Bkiana, ykassiBatoTcs B 3asiBKe. Y CIOBUS BKJIaJla BKIIIOYAIOIINE, CTaBKy BO3HArpak/ICHUsI, BBIINIAUNBAECMYIO
bankom no Bxnany, ronoBas apdextrBHas craBka Bo3HarpakJaeHus o Bkiiany 1 MHbIE TapaMeTphbl pa3MeleHbl Ha
WnrepHer-pecypce. Pa3mep romoBoit 3pdekTHBHONH CTaBKM BO3HAIPaKACHHUS HW3MEHSETCS B 3aBUCUMOCTH OT
JIOTIOTHUTENBHBIX B3HOCOB (ECIH 3TO MPEAYCMOTPEHO yclIoBUsIMH Bkiasna) v yacTHUHBIX BHILIAT 1o Bruaxy (ecmu
3TO MPEIYCMOTPEHO YCIOBUAMHU BKiana) m Apyrux oOCTOSTENBCTB, NPEIyCMOTPEHHBIX 3aKoHoaaTenbcTBoM PK n
Horosopom. Ilo mucemenHomy 3asBinennto Kmmenra bank mpemocraBisier Knmenty cBemeHus o0 M3MEHEHHOM
pa3Mepe ro/10Boi 3P HeKTHBHON CTaBKH BO3HATPAsKACHHUS.

105. B ciyuae, ecau cymMa JieHer, BHeceHHas Ha CueT MeHee CyMMBI, yKa3aHHO B 3asBke, To JloroBop B
4acTU OTKPBITHS, BEJEHUS U 3aKpbITHA CUETOB CUMTAETCS HE3aKIIOUYEHHBIM, a BHECeHHas Ha CueT cymma JeHer
MEPEUHCIIETCS 10 YCMOTpeHuIo banka Ha r000# 0aHkoBcKuid cuet KineHTa, OTKpbITHIN B baHke.

106.Cymma npuHuMaeMoro Bkiaga (¢ y4eToM OMOIHUTEIBHBIX B3HOCOB, €CJIH OHU MPEAYCMOTPEHbI) HE
JIOJDKHA TIPEBHIIATh MAaKCUMAJIBHOTO pa3Mepa, €CIIM OH OIIpe/ieiCH B YCIOBUSX, OTPaKeHHBIX B 3asBKe. baHk BIpase
0TKa3aTh B 3a4MCJICHUU JICHEI WIN IpHeMe HAIWYHbIX JeHer Ha CueT, B cilydae ecid cyMMa Bkiaga mpeBBICUT
MaKcUMaJbHbII pasmep Bxnana.

107. CraBka Bo3HarpaxJeHusl, yka3biBaeMas B 3asBKe, sIBJISICTCS HEU3MEHHOI 10 OKOHYaHus cpoka Bkiana,
ONPEENIEHHOT0 TaHHOW 3asBKOM.

108. I1pu onpenenennn GaKTUIECKOTO CPOKA pa3MenieHus Bkiaga u pacuere Bo3HArpakA€HUs, 1€Hb
BHeceHMs Bkiazma yduThIBaeTcs, a I€Hb OKOHYAHMS CPOKa B pacyeT He NMpHUHUMAaeTcs (T.e. IeHb IPEJOCTaBICHUS
Bxrnazia u ieHb ero Bo3BpaTa CUMTAIOTCS 33 O/IMH JICHb), a JJIsl PACUeTOB IPHHSAT YCIOBHBIH o1, paBHbIH 360 (Tpexcot
MIECTUICCATH) THAM, U YCIOBHBIN MecsIl, paBHBIN 30 (TpUALATH) JHSM.

109. [Ipuem Bxiaga npousBoantcs bankom npu ycrmoun Hannans Cyera B Basrtote Brinana.

110. 3akpeitue CueTa MPOU3BOIUTCS [IPH TIOJIHOM BO3Bpate Bkiana He mo3nuee 5 (ms1TH) pabouux aHei
co THS Bo3BpaTa Briaga, 3a MCKIIOUEHHMEM ClIydaeB, KOrja 3akpeiTHe CueTa HE JOMYCKaeTCsl MO0 OCHOBAaHUSM,
MPEIyCMOTPEHHBIM 3aKOHOAaTeNsCTBOM PK.

[Tpu >TOM BO3Bpar moJyiHO/ocTaTKa CyMMbI BKiaga MokeT ObITh NMpou3BeleH baHKOM B OJHOCTOPOHHEM
TOPSIZIKE C MIPEeIBApUTENIHHBIM yBeoMIIeHHEM 00 3ToM KirenTta He MeHee yem 3a 10 (mecsiTs) KaleHAapHBIX THEH 10
MPEeAIOIO0TaeMOo aThl BO3BpaTa MOJIHOW CyMMBI Bkanazaa B 1000M U3 cieayIomuX Clydaes:

1) npekpaieHus bankom nprema HOBBIX Bkinagos ganHOro BUja;

2) HIpPeIyCMOTPEHHBIX 3aKOHOAaTenbcTBOM PK.

111.B cny4ae HanpasneHus: bankoM yBegomiieHHs 0 BO3BpaTe MOJIHONW CyMMBI BKiiana B cBsi3u ¢
npekpaieHreM banka npremMa AeHer 1o onpeencHHoMy Buny Bknana, nanpHelnas aBToMaTHYeCKasl TPOJIOHTALHS
cpoka Brxmama He mnpowmsBoguThes, Bxmanm nelcTByeT N0 HCTEUeHHS cpoka ero jeictBus (a ecnu Bxman
ABTOMATHYECKH MPOJICBANICS — IO OKOHYAHHS CPOKA MOCIETHEN TIPOJIOHTAIINH ).

112.B cnyuae, eciu Jata Bo3BpaTa Bkiiaa/BeIIiaThl BO3HATPAXKICHUS BBINAAET HA BHIXO/IHBIC H/WIN
Mpa3THIUYHBIE THH, BO3BpAT BKiafa/BeIIaTa BOSHATPAXKICHHUS TIPOU3BOJUTCS B IEPBEIA pab0UHii 1eHb, CIICAYIOMINH
3a HUM.

113.BsiruiaTa HaYKMCIEHHOTO MO BKiiasy Bo3HArpaKAeHUs IPOU3BOIUTCS B COOTBETCTBUH C YCIOBUSIMU
JloroBopa n 3adBKH, ¢ yIep>KaHHeM MOJ0X0JHOTo Hanora (nanee — ITH), B3uMaeMoro y HCTOYHHMKA BBITUIATHI (€CTIH
TaKoe y/IepKaHue MpeaycMOTpeHo 3akoHoaaTenscTBoM PK).

114.B cnyuae ecin Kitmentom o JloroBopy siBiisieTcsl HECOBEPLIEHHOJIETHEE JIMIIO, TO BhIJaya eMy
Bxnaga unu ero yactu, NpOU3BOAUTCS C yUETOM OIPaHUYEHUN, YCTAaHOBIICHHBIX ACHCTBYIOLUIMM 3aKOHOAATENbCTBOM
PK.

115. 1o nocrmxenus Knnenrom 14 jert, a Takke B cirydae ycraHoBieHus Hax Kimenrom crapure 14 ner
orekd, mpaBa u obOs3aHHOCTH Kimmenta mo J[oroBopy peaim3yioT OT €ro MMEHH POAMTENN WM HWHBIE 3aKOHHBIC
npexacraBureny Kimenra.

116.B cnyuae ycraHoBnenus Haj Kirentom crapuie 14 ner none4ynrensctsa, KineHT Brpase
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pacnopsKaTbeCs Bxiagom ToBKO ¢ corjlacus ero momnedurels. B CJIydac yCTaHOBJICHUA OIICKW WUJIU ITOTICHYUTECIILCTBA
Hazx KJH/IGHTOM, TaKHUe JINIa JOJDKHBI JOITOJTHUTEIIBHO MPEAOCTAaBUTh JOKYMEHTHI, ITOATBEPKAAIOIINE CTATYC OIIEKYHa
WA MONCYUTCIIA, IPpU peain3aliiu IpaB U o6s3anHocTeil Kinenra mo I[OFOBOpy nimn HeOGXO}II/IMOCTI/I NOJIyUCHUS UX
corJjiacus Ha paClopsizKEHUE Bxmagowm.

B nenax TMOACTBCPKACHUA JTUYHOCTH K.]'II/IGHTOB, HC JOCTUTTIHX 16 JICT, Y KOTOPBIX OTCYTCTBET NOKYMCHT,
YZ[OCTOBepﬂIOIlII/Iﬁ JIMYHOCTH C (bOTOFpa(IJPIeﬁ, BHECEHHE JOIOJHUTEIBHBIX B3HOCOB BO Bkiaa u PaCIopsXKECHUEC UM
OCYHICCTBJIACTCA TOJIBLKO B IPUCYTCTBUU UX 3aKOHHBIX HpeHCTaBHTeHeﬁ.

3. Pexkum padotTsl Cuera

117.bankoBckoe obciyxuBanue Kimenra mo Caety npou3BOIUTCS B TCUCHHE OTIEPAIMOHHOTO JHSA,
MPOJODKUTENFHOCTE KOTOPOTO ONpeaessieTcst baHKoM caMOCTOSITENBHO.

118.OtkpriTHE, BeneHue, 3akpriTie CueTa, BeIIada/monydeHue qeHer co Cuera, 3auncienne neHer Ha Caer
npousBoauTcs bankom u KnueHToM B cooTBeTCTBUY € 3aKOoHOAATeNbCTBOM PK, BHyTpeHHUMU nokymMeHTamMu banka
u JloroBopom.

119.11pu ormmmboyHOM 3aurcieHuu AeHer Ha Cuet, baHk ciichiBaeT OMMO0YHO 3aUUCIICHHYIO cyMMy co Cuerta
KnuenTta 6e3 ero coriacust B Iopsike, YCTaHOBJIEHHOM J/l0roBopoM.

120.bank ocymecTBISIET TUIATEXH U IIEPEBOABI JICHET B Mpejeax ocrarka aeHer Ha Cuete. B ciyyae, ecnu
KiueHT He oriaTii KOMUCCHOHHOE BO3HArpa)jieHne banka B COOTBETCTBUU ¢ OJAMYHKTOM 3) myHkTa 127 JloroBopa
u Ha Cyere HeIOCTATOYHO JICHET JUIs POBEICHHMS IIaTeXa U/UITU NIEpeBO/Ia JICHET C y4EeTOM CYMMbI KOMUCCHOHHOTO
BO3HarpakaeHus baHka, mojurexarieil ymiate B CBSI3M C IPOBEACHHEM IUIAaTeXKa W/WIM IepeBoaa, baHk Bmpase
oTkazaTh B ucnonHeHnn IlmatexxHoro nokymenTta Kimmenta. BaHk He NpOWM3BOIUT YacTUYHOE HCIIOJIHEHHE
[TnaTeXHBIX TOKYMEHTOB, IPEAOCTaBICHHBIX/HanpaBieHHbIX KnnenTom banky.

121.Pacniopspxenne neHpramu Ha Cdere ocymecTBIeTCs IOCpeICTBOM IpenocTaBieHus Knuentom banky
yKa3aHus. YKa3aHUs JOJDKHBI OBITh BBITMOJNHEHBI MO (popMme, yCcTaHOBIEHHOH 3akoHomarenscTBoM PK nmbo, mpu
OTCYTCTBUM TaKOBOH, IpuMeHseMoil bankoM.

121 -1. Tlpu Hanmuuu y baHka TeXHUYECKOH BO3MOKHOCTH-TIIATEIKH ¥ (MJIH) IEPEBOIbI icHeT Mo CueTy MOTyT
OCYIIECTBIISITHCSL HA OCHOBAHUH IIATEXKHBIX JOKyMeHTOB KineHnra, npenbsiBisieMbIx baHKy B 2JIeKTpOHHO# (hopme U
noareepxaeHHbIX KCIAM. B Takom ciydae cchlIka Ha 3JEKTPOHHBIM IMiaTexHbIM HokymMeHT BMecte ¢ KCIU
HanpaBisercss bankom Ha MobOunsHoe yctporictBo Kiuenta. Coobmas KC/U pa6otauky banka, Kmuent
MOJATBEPIKJIAeT, YTO IUIaTEKHBIM JOKYMEHT COCTABIICH BEPHO U SABJISETCS CAHKIMOHUPOBAaHHBIM KitneHToM.

122 . Knuent npenocraisietr banky 6e3ycinoBHoe cornacue (1paBo) nederoBars/cniuceiBath co Cuera
Knuenra 6e3 ero cormacus noOble CyMMBI, IpuuuTatomuecs baHky, B TOM 4uciae cyMMy 3aJO0JDKCHHOCTH II0
JoroBopy ¢uHaHCHpOBaHMS, CyMMYy KOMHCCHOHHOTO BO3HarpaxaeHus baHka, Ha OCHOBaHHMHM JIIOOOTO JOroBOpa ¢
BankoM (B TOM unciie JoroBopa (GUHaAHCHPOBAHHSA), B KOTOPOM IIPEAYCMOTPEHO TAKOE IPaBo, a TAKXKE B CIydasx,
KOT/1a 3TO HEOOXOAMMO ISl COBEPILCHNSI BaHKOM KOPPEKTHUPYIOMHUX MPOBOAOK 10 CueTy (OMMO0YHO 3a4HCIICHHBIC
Ha Cuer nensru u ap.). [Ipu aToMm Bce cymmbl, u3baTeie bankoM co Cuera B kauecTBe 3a4eTa 3aJ0JDKeHHOCTH baHky,
HAaIpaBJIIOTCS B MOTAllIeHNE TaKOH 3310JKEHHOCTH B 0UEPEJHOCTH, TIPEyCMOTPEHHON 3akoHoAaTenbcTBOM PK win
COOTBETCTBYIOILINM JJOTOBOPOM.

123.T1narexHblii TOKYMEHT, HHUIIMMPOBAaHHbBII KIMEeHTOM, CYMTAETCs HCTIOJIHEHHBIM 110 YMOJIYaHUIO, B
cllydae Hemojy4deHus OoT baHka yBeJOMJIEHHS O HEHCIOJIHEHHH IUIaTeKHOTO IOKYMEHTa B TEUEHHE OJIHOTO
OTIEPALIMOHHOTO JHS, CIEAYIOIIET0 3a JHEM Moy4yeHHs yka3aHusa KiueHra.

124 . 13psarue (cnircanue) nener co Cuera oCynIecTBISIETCS] HA OCHOBAHUH TUIATEKHBIX JOKYMEHTOB,
npenbsBiaeHHbIX KimenTom, bankoM, a Taxke TpeThUMH JIMIIAMH, COCTABJICHHBIX IO ()OPME W B COOTBETCTBHUH C
TpeOoBaHUsIME 3akoHonmaTenscTBa PK m BHyTpeHHuUX nokymeHtoB banka. B cmywae mpempseienns HAO
«'ocynapctBennast kopnopanus «[IpaButensctBo ast rpaxaan», AO «['ocynapcTBeHHbIH (DOHA COLMAIBHOTO
crpaxoBauus», AO «ExnHBI HAaKONWTEIbHBIH TEHCHOHHBIH (OHI» TpeOOBaHWS O BO3BpATE JICHET, H3JIMILIHE
nepeuncieHHbXx Ha Cuer, bank 6e3 nonomnutensHOro cornacusi KnmeHra cmchiBaeT COOTBETCTBYIOIIYIO CyMMY
neHer co Cuera, Ha yto KnmeHTt naer cBoe corjacue 3akimtoueHueM JloroBopa. AO «EnuHblii HaKONUTENbHBII
MIEHCHOHHBIA (OHI» BIpaBe moiay4darh OoT baHka WHpOpPManWiO O 3aYMCICHHH/BO3BpPAaTe€ NEHCHOHHBIX BBIILIAT
Knuenty, He oTHOCSIIIXCS K OaHKOBCKOW MIIM MHOM OXpaHseMol 3akoHoaaTenscTBoM PK Taiine

125.T1pu npoBeaeHnH BamOTHBIX onepauuii Kinenra bank geficTByeT B COOTBETCTBUH C TPEOOBAHUSIMU
BamoTHOTO 3aKkoHOAaTenbcTBa PK. Ilpn ocymecTrieHnn BamoTHBIX onepannii KiueHT 06s13aH npegocTaButs B bank
TpeOyeMble K INPEICTaBICHUIO B COOTBETCTBHM C BAIIOTHBIM 3aKoHOoAaTenbcTBOM PK mokymeHTHI, kacaromruecs
IIPOBOAMMBIX yepe3 bank BantoTHbIX onepauuii Kinuenra.

JonyckaeTcst ICIIOJIHEHNE IEpEeBO/Ia JICHET, B KOTOPOM BaJIIOTa IIJIaTeXa He COOTBETCTBYeT BamoTe Cuerta, 6e3
cornacuss Kimenra o 3auncineHuu cymmbl muarexa B Bamore CueTra, ¢ NPUMEHEHHEM Kypca KOHBEpTaluH,
YCTaHOBJICHHOTO B baHKke Ha MOMEHT COBEpILEHUsI ONEpaluy ¢ Y4eTOM KOMHCCUOHHOTO BO3HarpaxkJaeHus banka 3a
KOHBEPTAIMIO B paMKax yTBepkaeHHbIX Tapudos banka.

4, TIpaBa u o0s13anHOoCcTH Kiinenra
126.KimeHT BIpaBe:
1) caMoCTOSATENBPHO PACIOPSKATECS JEHbraMu, HaxoasiuMmucs Ha Cuere B IOPSJKE, YCTAHOBICHHOM
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JloroBopom, 3a UCKIIIOUEHHEM CIIy4aeB, IPEAyCMOTPEHHBIX 3aKOHOMaTenscTBOM PK;

2) nmoBepsath pacmopspkeHne CYeTOM W/WMIM [OCHBraMH Ha HEM TPEThHM JIMIAM, B COOTBETCTBHH C
3akoHozaTeabcTBOM PK, ¢ yuetom ycnoBuii, yctaHoBieHHBIX JloroBopoM;

3) ucrnonb3oBath Bee GOPMBI OE3HATUYHBIX PACUCTOB, YCTAHOBICHHBIC GAHKOBCKHM 3aKOHOAAaTeabCTBOM PK,
a TakkKe COBepIIaTh ONEpalud C HAJIWYHBIMH JICHBIaMH B TOPSAKE W Ha YCIOBHAX, YCTaHOBIJICHHBIX
3akoHozatenbcTBOM PK, BHyTpennumu nokymentamu banka u JloroBopom;

4) naBath yka3zanus banky o npoBeneHun onepauuii mo Cuery B mpezenax octatka acHer Ha Cuere, B TeUCHHE
OTIEPAIIMOHHOTO JIHsI, YCTAaHOBJIEHHOTO B baHke;

5) suakomuThes ¢ Tapudamu banka;

6) 3HakoMuTHCsI ¢ [IpaBHIaMu MPEIOCTABICHHUS 3JIEKTPOHHBIX OAHKOBCKUX YCIIyT TS pusmaeckux jui B AO
«Jusan Banky;

7) monaBare baHky 3asBieHne o 3akpeiThd Cuera B M000€ BpeMs, €CIM HHOE HE MPELYCMOTPEHO
3akoHogarenscTBoM PK min JloroBopom;

8) momats 3asBKy B oTneneHnn banka/uepes [TaptHepos bamka, ¢ KOTOpbIME BaHKOM 3aKITFOUEHBI JOTOBOPHBIC
OTHOIICHHS WX Yepe3 Y JaJeHHbIe KaHalbl 00CITy>)KUBaHUS IyTEM ee TOAMICAHHUs BCEMH CIIoco0aMu (B TOM 4HCie
crioco6amu UIeHTU(QHUKALINH), TPEAYCMOTPEHHBIMU JloroBopoMm;

9) monyuuts Briam ¥ HAuyKMCIEHHOE IO HEMYy BO3HATPaXACHHE HA YCIOBHSAX, B pasMepe M MOpSIKE,
MpeIyCMOTPEeHHBIX JIoroBOpOM U 3asBKOW;

10) mosry4yath HHGOPMAIIHIO O COCTOSIHUU CBOEro Biiana;

11) gmocpouHo ucTpeOOBAaTH IOJHOCTHIO CyMMy Bkiiama B TOpsIKe W Ha YCIOBHSAX, NMPEXyCMOTPEHHBIX
cootBeTcTBytommei 3asBkoii m JloroBopoM. Ilpm 3TOM paHee HAUMCICHHOE W BBIIUIAYEHHOE BO3HATPAKICHUE
BBITUTAYMBACTCS B Pa3Mepe, yCTAaHOBJICHHOMB COOTBETCTBYIOIIEH 3asBKe,;

12) 3aBemars Bkiax u moBepATh pacrnopsbkeHHe BKIagoM, B TOM YHCIIe HAYHUCICHHBIM BO3HAIPaXKICHUEM,
TPETHHM JIMLAM B COOTBETCTBHH C 3aKOHOAaTenbcTBOM PK ¢ yueToM ycnoBuid, ycTraHOBICHHBIX [l0TOBOpOM;

13) obparutbcs B baHk ¢ 3asiBiieHreM 1160 uepe3 MobunbHoe npuiioxkenue o Beimycke DIIIT;

14) ucnonszoBars DI aj1s MOAMUCAHUS TOKYMEHTOB TIPH MOJIYYCHUH SIICKTPOHHBIX OAHKOBCKUX YCIYT, 38
UCKITIOUYEHHEM CITy4aeB, KOT/1a He0OOXOJMMO SIBUTHCS (IPUCYTCTBOBATh) B oTAeIeHUe baHka.

127 Knuenr o6s13an:

1) ne mpoBoaute 1Mo Cuery omepaiu, CBSI3aHHBIE C BEICHHEM MPEANPUHUMATEIBCKON esTeIbHOCTH,
HOTapUalIbHONW NEeSTeIbHOCTHIO, aABOKATCKON JESATEIbHOCTHIO, AEATEIBHOCTRIO MO UCIIOIHEHUIO MCIOTHUTEIBHBIX
JIOKYMEHTOB, JeSIT€IbHOCTBIO [0 YPETyIUPOBAHUIO CIOPOB B MOPSIIKE MEIHAIIUN;

2) MpeOCTABIATD HaAIeXKAIIUM 00pa3oM 0(OpMIICHHbIE TOKYMEHTHI, HCTpeOyeMble BaHKOM B COOTBETCTBUH
¢ 3akoHozaTenbecTBOoM PK, B ToM umcine HeoOXxoaumeble Juist ucnoHeHnst bankom tpeboBanmii 3akona PecryOnmku
Kazaxcran «O nporuBopeHcTBUH Jerann3anuy (OTMBIBAHUIO) JIOXOAOB, IOJIyYEHHBIX IPECTYIHBIM IIyT€M, M
(PMHAHCHPOBAHUIO TEPPOPHU3Ma», BHYTPEHHUMH AoKymMeHTamu banka u JloroBopom, mamst oTkpeiTHs Cuera, B TOM
YHCIIe COOTBETCTBYIOUIMH IOKYMEHT, OCBOOOXKIAIONIMH OT yAEpXaHWs W3 CyMMBI BbIUIaunBaeMoro Kmmenty
BO3HArpakI€HUsl MOJO0XOJHOTO HAJOTa y UCTOYHUKA BBIIIATHI B COOTBETCTBHU C HAJIOTOBBIM 3aKOHOJIATEILCTBOM
PK, a Tarxe, mpu HEoOXOaUMOCTH, JJIs MpoBeAeHUs omepanuii mo Cuery, a Takxke ISl OCYIIECTBICHUS cOOpa,
00paboTKU W Tepeadu AaHHBIX/TIEPCOHAIBHBIX AaHHbIX Kimenta B HamoroBeie opransl CIIIA (Internal Revenue
Service) B cootBercTBHM ¢ TpeOoBanusiMu 3akoHa CoennmHeHHbIX lllTaroB Amepukun «O HaJIOTOBOM peXHME
uHoctpanHbix cuetoB» FATCA (Foreign Account Tax Compliance Act), B TOM 4wuclie MOCPEACTBOM
YIIOJIHOMOYEHHBIX IFOCYJapCTBEHHBIX opraHoB PK, a Takxke B COOTBETCTBHU C TpeOOBaHMSMH MHOTOCTOPOHHETO
COTJIAIIICHUS] KOMIETCHTHBIX OpraHoB 00 aBTOMaTHYecKOM oOMeHe HH(popManueil o (DUHAHCOBBIX cyeTax IIOo
Ennnomy crarmapry mpenocrasienus napopmanuu (CRS);

3) onnaumBate ycnyru banka mo Tapudam, nelcTBYIOIMM Ha MOMEHT cOBeplueHus omepauuu mno Cyery,
OJTHOBPEMEHHO C COBEPIIEHHEM COOTBETCTBYIOIIEH onepanuu o CueTy ImyTeM BHECEHHs HAIMYHBIX JCHET B Kaccy
Bbanka nnm obecniedenust Ha Cuete CyMMBI JIeHeT, HeoOX0ouMoH 1ist ortatel Tapudos;

4) odopmiTh yKasaHUS MO OcymlecTBiIeHHIO bankoM omepauuii nmo Cuery, B COOTBETCTBHH C
npeabsBIsieMbIMU  3aKoHOnarenscTBoM PK 1 BaHkoMm TpeOoBaHMSMH, W MPENOCTaBISATh HMX B TEYCHHUE
YCTaHOBJICHHOTO baHKOM OmepariioHHOro JHS;

5) npenocraBisiTe baHKy KacCOBYIO 3asiBKy JUIs OmpeesieHus moTpebrocteit KitmeHra B HaMWYHBIX JI€HBrax
3a OOWH ONEpaliOHHBIN JEHb 0 MpeArnojiaraeMod JaThl MOJYYeHHS HaIW4IHBIX JaeHer co Cdyera, B ciydae
TPEBBINIICHHS TIPEoaraeMoi cyMmMsl cHsiTrst erer co Cuera coirre 1 000 000 (omoro MIIITHOHA) TEHI'e HITH €0
SKBUBAJIEHTa B MHOCTPaHHOU BaJIOTE;

6) nocne ucrnonHeHus [11aTeXHOr0 TOKyMEHTA ONPEACNATh NPABHIBHOCTD TAKOrO MCIIONHEHHS U, B Clydae
€ro OMMO0YHOT0 UCHOIHEHHUs, COOOITE baHKy 00 00Hapy)keHHOI o1nOKe B TeyeHune 3 (Tpex) onepannoHHbIX JHEH
nocyie OOHapy>KeHHs! MCIIOJIHEHHs OMMOOYHOTO IUIaTeka, HO HE mHo3aHee 3 (Tpex) JIeT CO JHS HCIIOJHEHUS
OIMOOYHOTO YKa3aHHWsS WJIM HECaHKIHOHMPOBAaHHOTO IUIaTexa M (MiIM) IepeBoja JeHer. B cooOmennu 06
omnO04HOM IIaTexxe KimeHToM yka3bIBaroTCsi peKBU3UTHI [111aTe)XXHOTO IOKYMEHTA U BEISIBIICHHBIE UM OIIMOOYHbIE
PEKBH3HTHI,

8) mpu U3MEHEHNN MECTa KUTENIBCTBA, IepeMeHe (paMUITHK, HIMEHHU, OTIECTBA (€CITH OHO YKa3aHO B TOKYMEHTE,
YIIOCTOBEPSIOIIEM JIMYHOCTB), 3aMEHE JIOKYMEHTOB, YAOCTOBEPSIOLIMX JIMYHOCTb, KOHTaKTHOW WH(OpMAINH,



27

UCTIONB3yeMoi s cBsi3u ¢ Kimentom, u croco6a cBs3n, cooOmmTh baHKy 0 TaKiX U3MEHEHHUSIX B CPOK HE IO3THEE
7 (cemMm) KaJNeHTApHBIX THEW CO JHSA pETUCTpAlliM TaKWX W3MCHEHWH. B ciydae HeW3BemeHWS W/ N
HECBOCBPEMEHHOTO H3BCHICHHS, OTBETCTBCHHOCTH 3a BO3MOXKHBIC MOCJEICTBHS, CBS3aHHBIC C WCIIOJHCHHEM
Horosopa, Hecer KiueHr;

9) naBathb ykazanus banky 06 ocyriecTBiaeHnu onepaiuii mo Cyery, He IPOTHBOPEYAIINE 3aKOHOAATEIbCTRY
PK, ¢ npenmsBieHrneM HaIeKaIUM 00pa3oM 0()OPMIICHHBIX JJOKYMEHTOB B COOTBETCTBUH C 3aKOHOATEIbCTBOM PK
u JloroBopom;

10) yBegomuTh BaHk mpu MpeoCTaBICHUN TPETHUM JIUIIAM TIpaBa pacropsbkeHust CueToM, Mpu 3aMeHe JIHII,
YIOJHOMOYEHHBIX pactopspkaThess CIeTOM Ha OCHOBAHHW JOBEPEHHOCTH, M TIPEICTABUTh OPUTHHAIBI JOKYMEHTOB,
MOATBEPIKIAIOIINX TaKue U3MEHEHNs, B TeueHne | (oxuH) pabodero nHA. B cirygae HencroiaHEeHUs/HEHAAISKAIIETO
ucnonaeHns Kimentom mopsiaka yBemomiieHUs, baHk 0cBOOOKTaeTcss OT OTBETCTBEHHOCTH 3a ymiepO, KOTOPHI
MOJKeT OBITh prauHeH KimeHTy;

11) camocToATENFHO y3HABaTh 00 W3MeHEHWH Tapu(oB, CTABOK BO3HATPaKACHUS (IPH MPOJIOHTAINH),
W3MEHECHNH U JOTIOJTHEeHNH ycioBuii JloroBopa Ha IHTEepHET-pecypce W/Hin B ONIepallioHHbBIX 3aax (uaranoB banka
1 ux J{OMOMTHUTEIBHBIX TOMEIICHHSIX.

128.B orHomenuu Bxiana KinueHr:

1) BopaBe coBepaTh KOHBEPTALIUIO IO BKiamy B TeueHE yCTaHOBICHHOTO baHKOM OEepaiioOHHOTO JHS

2) 00s13aH B JICHb [TOJIa4X 3asiBKM BHECTH/TiepeyrcianTh Ha CueT cymmy Biianma, ykasannywoo B 3asBke. Ecnu
Bxiaguuk He BHeC/HE mepeuucimt cymMmmy Briiana B geHs nmogadn 3asBku, To JloroBop B uactu oTkpbiTHs Cuera u
pa3MelneHns Ha HeM Bxiraga cunraeTcs He 3aKimoueHHBIM, CUeT aBTOMaTHYECKH 3aKphIBaeTCS;

3) o0s3aH BO3BpaTHTh baHKY WM3NMHIHE BHIIIAYeHHOE BO3HATrpaXkKAeHHEe MO Bkiamy B TedeHume S5 (IATH)
pabounx mHEH co mHS moydeHus TpeboBanus banka.

129.B cayuasx mocpodHoro uctpeboBaHms Bkiaga B mopsnke, npexycMorperHoM JloroBopom, KimmeHT
00s13aH TIpemocTaBUTh B bBaHK mNHChMEHHOE 3asBICHHE O BO3Bpare Bxiama ycTaHOBICHHOW (OPMBI, IO
TpeIoIaraeMoi qaTel pacTopkeHus JJoropopa:

a) MO CPOYHBIM BKIIa[aM MPHU MOJHOM/YACTHIHOM BO3Bpare 3a 7 (CeMb) KaJeHIaPHBIX JTHEH;

b) o cOeperatensHBIM BKIIa1aM MpU MOJTHOM Bo3Bpate 3a 30 (TpUAIATh) KaleHIAPHBIX THEH.

lsO.KJ'II/IeHT O6H33H HUCIIOJIB30BAaTh CHeHHaHLHLIﬁ 63HKOBCKI/II>1 CUCT UCKJIFOYUTECIIBHO B IICIAX 3a4UUCICHUA
MOCOOMH M COLMANbHBIX BBIIIAT, BBHIINIAUMBAEMBIX W3 TOCyHapCTBeHHOro Oromkera u (wiau) ['ocynapcTBeHHOTO
(hoHIa COIMATBHOTO CTPAXOBAHU JTHOO B IENIAX 3aUUCIICHHUS aJJTUMEHTOB (JICHET, MpeIHA3HAUYCHHBIX Ha COJICPIKAHHE
HECOBEPIUICHHOJIETHUX M HETPYJOCIIOCOOHBIX COBEPIICHHOJIETHUX JIETEH).

6. [IpaBa u ods3anHocTH Banka

131.baHk uMeeT MpPaBo:

1) wucrtpeboBath IIOOBIE JAOKYMEHTBI, IMPEIYCMOTPEHHBbIE 3aKoHOAatenbcTBOM PK u  BuyTpeHHuMH
nmokyMeHTaMu banka s oTkpbiTsa CdeTa, a TakKe HeOOXOIUMBIE JOTIOTHUTENBHBIC JOKYMEHTHI IIPU TPOBEICHIH
orepanuii mo CueTy M MpeoCTaBICHUN HHBIX OAaHKOBCKHX YCITYT;

2) BHOCHTH W3MEHEHHS M/WIH JOTMOMHEHNs B Tapudbl B COOTBETCTBHH C yciaoBusMu JIoroBopa, pa3sMecTHB
undopmanuio Ha MHTepHeT-pecypce banka, B omepaioHHbIX 3ayax ¢uinuanoB baHka u ux JlONONHUTENBHBIX
MOMEIICHUSX B IOCTYITHOM JJIsl 0003peHHs MecTe He ro3jHee 15 (maTHaauaT) KalneHIapHbIX JHEH 10 1aThl BBEJCHUS
B JIEHCTBHE TAKUX U3MEHEHMI W/UIIH JTONOJIHEHMIA,

3) momb3oBaThCcs octaTkoM JeHer Ha Cuere B COOTBETCTBHH C OAHKOBCKOW MPAKTHKOW 10 MOMEHTA
ucrpedoBanus geHer Kimenrom;

4) ocyuiecTBisATh u3bsATHE (crucanue) geHer co Cuera MO yKa3aHHIO TPETbUX JIMI[ B COOTBETCTBHH C
TpeOOBaHUAMHU 3aKOHOgaTeIbcTBa PK;

5) npou3BOAUTE U3bsITHE (CHECAHKE) JCHET C JII0ObIX OaHKOBCKUX cueToB KineHTa, OTKphITHIX B banke, 6e3
MpeIBapUTEIHLHOTO YBEIOMIICHHS M 0€3 ero coryiacus Ha OcHOBaHWMU JloroBopa B cCiy4asX, yCTAaHOBJICHHBIX
ycrmoBusaMH J{oroBopa, a TakxKe B CiIydae:

a) ymep)KaHWS CYMMBI KOMHCCHOHHOTO BO3HATPXICHUS 3a TMPEIOCTaBICHHBIE OAHKOBCKHE YCIyTH
coryacHo aeicTByrommM Tapudam;
b) ycramoBmenuss Qakra mommenku I[IIATEKHBIX JOKYMEHTOB, TPH HAIHYHH ITOATBEPKIAONINX

JIOKyMEHTOB;

C) ycTaHOBJIeHUs (haKkTa ONIMOOYHOCTH 3aUnCIIeHUs JeHer Ha Cyer.

6) 3akpsITh B otHOCTOpOHHEM Topsiake Cuet KineHTa B citydasix HapyIIeHuUs pa3Mepa HECHIKAEMOT0 OCTaTKa
mo Bkuamy BciiecTBHE HWCHONHEHUS TpeOOBaHWH (yka3aHWil) TpeTbUX JHIl K BKIaay, B COOTBETCTBUU C
3akoHozaTenbeTBOM PK, a taioke ¢ cobutoneHrueM ycoBuii moamnyHkra 12) HacTosiuiero myHkTa Jlorosopa, npu 3Tom
Bbank nanpasnster Knuenty yBenomienue o6 oTkase oT UcnoiHeHus JJorosopa (moiHocThI0) nocpencTBoM Kanana
cBs3u He MeHee 4yeM 3a 30 (Tpuaumarth) KaJdeHIapHBIX JHEH MO maTel mpekparieHus orosopa. CdeT mpu3HaeTCs
3aKPBITHIM C JaThI, YKa3aHHOW B YBEIOMIICHHH, IIPH 3TOM He TpeOyeTcs 3aKkiitoueHrne Mex 1y CTOpOHAMH KaKUAX-TTHOO
COTJIAIICHMH;

7) ortkazath B WCHONHEHHWH llmatexxHoro mokymenta KimeHta B ciydae HempezcrtasieHus KinmeHTOM
JIOKYMEHTOB U CBE/ICHHI, HEOOX0IMMBIX BaHKy U151 OCYIIECTBICHNUS BO3JI0XKEHHBIX Ha HEr0 QYHKIN; TIPEIbBICHUS
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[InaTeXHBIX MOKYMEHTOB, 3allOJHEHHBIX M MPEACTABICHHBIX B (OpMe, HE COOTBETCTBYIOLICH TpPeOOBaHMSAM,
yCTaHOBIICHHBIM 3akoHonaTenscTBOM PK n BHyTpemHnmm moxymentamu banka; mpu He obecredennn KimeHTOM
CYMMBI JICHEeT, HEeOOXOIMMOW JUIl OCYIIECTBICHHUS IUIaTeka/mepeBoaa; eciu [lnaTexkHbI JAOKYMEHT COJEpKUT
NPU3HAKKA TOJJIENIKH, TPH HECOOTIONCHUH HHBIX TPEeOOBaHWH, yCTAaHOBJEHHBIX 3aKoHojaaTelabcTBOM PK w/mim
ycaoBusiMu Jlorosopa;

8) TpeboBare y KumeHTa mnpemocTaBieHHE CBEICHHI, MPHOCTAHABIMBATH/OTKA3bIBATH B IPOBEACHUU
orepariii, MPeKpaaThesi e0Bbie OTHOIICHUs ¢ KIIMeHTOM B MOpsiaKe, MPEeAyCMOTPEHHOM B MOAMYHKTax 6)-12)
nykHra 70 Jlorosopa,

9) oTka3arbcs OT UCTONHEHMs JJOroBopa o OCHOBAaHMSIM U B MOPSAKE, IpeaycMoTpeHHbIM 3akonoM PK «O
IUIATEXaX U IUIATEKHBIX cucTeMax». B cirydae otcyrerBus aener Ha Cuere Kimenra 6oee oqHOTO rofa/oTCyTCTBUS
IBIKeHUs neHer Ha Cyere kineHTa (3a uckiroueHneM CrenmaibHOTO cuerta) Oonee omHOTO rofga bank pasmemaer
Ha lHTepHEeT-pecypcee nHpopManuio mo yseaomieHuto KimeHToB 06 oTkase ot ucroiHeHus Jloroopa (TIoIHOCTHIO).
CHder 3akpbIBaeTCs C 1aThl, YKa3aHHOW B yBEIOMJIEHHUH, pa3MeIneHHoro Ha MHTepHeT-pecypee banka, mpu aToM He
TpeOyercs 3axmodeHne Mexxay CTopoHaMH KaKUX-THOO COTIaNICHUH;

10) 3akpeiTh B oaHOCTOpOHHeM mopsake Cuer Kimenta B ciydyasx W TOpSIKE, MPEIYyCMOTPEHHBIX
3aKOHOAaTeILCTBOM PK;

11) npuocranaBiuBaTh onepaiuu mo Cuery, B ciiydyae MOCTYIIeHHs B BaHK pemieHust U (HIK) pacmopsuKeHHs
YIIOJIHOMOYEHHOT'0 TOCYJapCTBEHHOTO OpraHa W (W) JOJDKHOCTHOTO JIMIA O IMPUOCTAHOBJICHHUH PACXOIHBIX
onepauﬂﬁ 10 quTy, a TaKXE OrpaHUYUBATH Knnenra B pacnoops’KCHUN ACHbI'aMH, HaAXOOAIIUMUCSA Ha quTe, B
Ipesenax CyMMBbl 3a€MHBIX CPEJIICTB, MMEIOIIMX IEJIEBOE HAa3HAYEHHE W MOCTYMHMBIIMX HAa CYeT Ha OCHOBAHUH
JloroBopa o mpenocTaBIeHNH KPEanTa, 3aKIodeHHoro Mexxay bankom u Kinenrowm;

12) orkazatb B 3akpbiTuu Cuera npu Hanmuuuu y KIMEHTa HEHCIIOMHEHHBIX TpeOoBaHMi kK CueTy WiH
HECHSATHIX aKTOB O BPEMEHHOM OTPAaHMYCHHH Ha PACHOPSIKEHHE MMYIIECTBOM, PEIICHHH M (MIIH) PacHopsHKEHUH
YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB H (MJIN) TOIPKHOCTHBIX JIMIT O TPHOCTAHOBIICHUH PACXOHBIX ONepannii
no CueTty, a TakKe aKTOB O HAJIOKEHUH apecTa Ha JIeHbIM, Haxopsamuecss Ha Cuere KnuenTa n(unm) npu Hamuauu y
KnuenTa 3apomkennocty o JloroBopy u(uin) KpeJUTHOMY JIOTOBOPY, IO KOTopoMy CueT UCTOIb3yeTcs Ui €ro
obcmyKuBaHus,

13) oTka3ath B OTKPBHITUH AOMOJHUTENbHBIX CueToB KIMEHTY MpW HAIHMYMK y HErO OTKPHITOro B BaHke
0aHKOBCKOI'O c4ycTa, Ha KOTOpLIﬁ OopraHaMy roCyaapCTBCHHBIX JOXOHOB BBICTABJICHBI MHKACCOBLIC PACTIOPAKCHUA
W/WITM PACTIOPSDKCHHS O MTPUOCTAHOBIICHUU PACXOIHBIX OICPAIHiA;

14) npuoctranoButh omepamuu 1m0 CUeTy NMpU HAIHYUM TIOMO3PEHHH, CBSI3aHHBIX C MPOTHBOMPABHBIMH
JEUCTBHAMH KaK cO cTOpoHbI KilMeHTa, Tak M 1O OTHOIICHHIO K HEMY, a TaKkKe IPH MOJO3PEHUH Ha OMNOO0YHOE
3aquciieHne JeHer Ha CYeT 10 BBIICHEHHs 00CTOSITEIIBCTB;

15) u3MeHsTh CTaBKy BO3HArpaXKaAeHUs o BKiaay B OTHOCTOPOHHEM HOPSIKE IO UCTEYSHHU CPOKA XPaHCHUS
Bxnana n nmposonramum JloroBopa. YBenomienue Knnenra o0 M3MEHEHMH CTaBKM BO3HarpakaeHus no Bxiamy
npousBoauTcs bankoM myTtem pasmenienust nHpopmanuu Ha MHTEpHET-pecypcee;

16) He IPOM3BOMUTE BHIIUIATY HAYMCICHHOIO BO3HATPAXICHHs/YACPKATh U3 CyMMBI BKiana, cyMMBbl, paBHbIC
paHee BBIIIAYEHHOMY BO3HATPaXKICHUIO, IIPH IOCPOYHOM pacTopkeHHH JloroBopa ¢ coOIoieHHEM yCIOBHI 3asiBKH.

17) B 0mHOCTOPOHEM MOPSIIKE U3MEHSTH YCIOBHSI pa3MellieHus Bkiama, B TOM YHCIIe CTaBKY BO3HATPAXKICHHUSI
o Bxiany, B cTOpoHy ux yiy4menus s KiuenTa;

18) otkaszars KitMeHTY B 3aKpBITHH TEKYIIEro cueTa, npu Hanmuunu y Knventa Briana u/unu kpenura B banke.

19) mpuoctanoBuTh onepaiuu nmo Cuery B ciaydae OTCYTCTBUS IBIKeHUs JeHer Ha Cuere Oonee 6 (1iecTy)
MECSIIEB;

20) B Teuenue 10 (mecsitn) paboumx JHEH ¢ MOMeHTa Noxy4deHus yBenomierus oT HAO «[ocymapcTBeHHas
koproparus «[IpaBuTeabCTBO [UIS TpaXkIaH» OCYIIECTBUTH Bo3Bpar co Cuera/CrienuaibHOr0 OaHKOBCKOTO cdeTa
MIEHCHUH, TIOCOOMS, M3IHUIIIHE EPEUNCIICHHBIX [TO0CIIE CMEPTH MOIydaTens MeHCHH, Toco0Hs, TMOO Iocie ero Bee3a
Ha TIOCTOSTHHOE MECTO XHTEIbCTBO 3a npezens! PK, npekpamienus u yrpaTtsl OCHOBaHUH IS BBIMIJIATH, WK B CITydae
CMEPTHU WXXIUBEHIIEB.

132.Bank 06si3yercs:

1) uacdopmuposars Kimenra o aeiictByromux Tapudax B COOTBETCTBHH C YCIOBUIMH J[0OTOBOpA;

2) otkpeite Kimenty Cuer, ¢ TPHUCBOCHHEM WHAMBHAYAJIBHOTO HACHTH(OUKAIMOHHOTO KOda TMPH
npenocTapieHnH KIHeHTOM BCeX JOKyMEHTOB, HCTpeOyeMbIx bankom;

3) mocne otkpeitus Cuera mpemoctaBuTh Kimenrty cmpaBky o6 orkpeitom Cuere, ¢ yKa3aHHEM
WHIVUBUIYAITBHOTO WICHTH(UKAIIMOHHOTO KO/,

4) ocyuecTBIATh onepanun mo C4eTy B COOTBETCTBHH ¢ 3akoHoAaTebcTBoM PK 1 Hactosum Jloroopowm;

5) 3akpeiTe Cuer Kinuenra, cornacHo nomanHomy KitmeHToM 3asBieHus, HO He nosaHee 15 (maTHamuaTh)
paboumx aHEH mocne noxydeHus 3asBiaeHus KineHrta, eciim HHOEe He IpelycMOTpPEHO 3akoHoaaTenbcTBoM PK mmm
Horosopom;

6) npenocrapnsite KimeHTy MHpOpMALHIO 0 MPOBEACHHBIX omepanusx no Cuery, myTeM NpeqoCcTaBlICHHs
BBIIIMUCKHU I10 quTy C MPHUITOKCHUEM DK3EMIUIAPOB IIATEKHBIX JOKYMCHTOB IO Tpe6OBaHI/IIO Knuenra OJJHUM H3
C1oco0o0B, MPEeIyCMOTPEHHBIX J[0TOBOpPOM, HE MO3HEE ONEPAMOHHOTO JIHS, CIEIYIOIIETO 3a JHEM IOCTYIICHUS
TpeGoBaHuS,
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7) Bo30o6HOBHTH omeparmu o Cuery Kimenra mocie 0T3bIBa yIIoMHOMOYEHHBIM TOCYAaPCTBEHHBIM OPIaHOM
WM TOJDKHOCTHBIM JIMLIOM PELICHUS U (WJIM) PaclopsDKeHUS O IPHOCTAHOBICHUH PAacXOJHBIX onepanuii mo Cuery,
aKTa O BPEMEHHOM OTPAaHMYEHHH PACIOPSDKEHHS MMYIIECTBOM, a TaKKe B IOPSJAKE, ONPEIEIICHHOM YTOJIOBHO-
npoueccyaibHbiM KogekcoM PK, 3akonamum PK «O mnporuBoaeiicTBum jerainmuzanyu (OTMBIBAaHHIO) JIOXOOB,
MOJYYEHHBIX NPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO Teppopu3May U «O peabunuranuu U 6aHKPOTCTBE». ApecT,
HaJIO)KEHHBIH Ha JeHbr'w, Haxozjsmmecss Ha Cuere KimeHTa, CHMMaeTcsi Ha OCHOBAaHHMM COOTBETCTBYIOILETO
MHCHMEHHOTO YBEIOMIICHHSI JIHIIa, 00JIa/Iat0Iero MpaBoM HaJoKEHHs apecTa Ha JeHbru KineHnra, 00 oTMeHe paHee
NPUHATOTO UM aKTa O HaJ0)KEHHHU apecTa Ha JICHbI'H JIN0O 1ocje UCTIONHEHH baHKOM MHKAacCOBOTO pactopshKEHUs,
MPENBSIBICHHOTO BO HCIIOJIHEHUE paHee HATOXKCHHOTO apecTa Ha JeHbI'H, Haxoasamuecs Ha Cuere, mubo B ciydasx,
npexycMoTpeHHBIX 3akoHoM PK «O0 HCIoTHUTEIPHOM ITPOU3BOICTBE U CTATyCe CYACOHBIX HCTIOTHATEICH

8) UCIIONHATD IUTATEKHBIE TOKYMEHTBI, IPEIBIBICHHBIC TPETBUMH JINIIAMH, B TOM YHCIIE TOCYIapCTBECHHBIMU
opraHamMi W (WIM) JODKHOCTHBIMH JIMIIAMH TOCYJApCTBEHHBIX OpPraHOB W (WJIM) YacTHBIMH CyIeOHBIMH
ucnonnutesssMu PK B mopsinke u cpoku, ycTaHOBIIEHHbIE 3aKOHOAaTeIbcTBOM PK;

9) yBemomuts Kimenra o6 oTkase B MCHOMHEHHH [1MaTeKHOTO JOKYMEHTa, 32 UCKIIOYCHHEM HHKACCOBOTO
pacniopsbkenust. JI[HeM oTka3a B uCTOSHEHWUH [laTe)XHOro NOKyMEHTa CUWTAeTCsl Jara HalpaBleHUS TaKoro
YBEIOMIICHHUS,

10) mo 3asBienuto Knmenta Bank npenocrasmsier KimeHty cBemeHus 06 W3MEHEHHOM pas3Mepe TOJ0BOif
3 QEeKTUBHON CTaBKM BO3HArpaxJIeHWs. B cilydyae M3MEHEHUsI CTaBKM BO3HATPAXICHHS INPU NPOJUICHHU CPOKa
Bkiajga nononHuTtensHOe cornameHue K JloroBopy He 3aKJIro4aeTcs;

11) npu npenoctaBneHny KilmeHTOM JOKyMEHTa, OCBOOOMKIAFOIIET0 ero OT yAepKaHHs IOI0X0IHOTO Hauora
Y HCTOYHHKA BBITUIATHI B COOTBETCTBUH C HAIOTOBBIM 3aKOHOaTesIbcTBOM PK, paHee ynepxaHHbIH 1 yIUlaueHHBIN B
Or0/KET MOJJOXOXHBIH Hasor Bo3Bpamaercs Kinuenty Ha ero Cuer;

12) BosBpaTuTh Bkiax W BBIUIATHTP HAYHCICHHOE IO HEMY BO3HArpaKACHHE B pa3Mepe W IIOpsIKe,
YCTaHOBJIICHHOM COOTBETCTBYIOIICH 3asfBKOW, 3a BBIYETOM CyMM, YICP)KaHHBIX/M3BATHIX B COOTBETCTBHH C
ycnoBusiMu Jlorosopa u 3akoHogatenbeTBa PK, B ToM guiciie cyMMbI TOZOXOJHOTO HAJIOTa, B3UMAEMOTO y HCTOYHUKA
BBIIJIATHI, COIVIACHO 3aKoHOAaTeNbCTBY PK (eciu Takoe ynaepxkaHue npeaycMOTpeHo 3akoHoaaTenscTBoM PK);

13) orka3aTh B HCHOJHEHHH I[IMaTEKHOrO MOKYMEHTa, MPEIYyCMATPHBAIOLICTO 3a4YKCIICHHE [CHEr Ha
CrneunanpHplii 0aHKOBCKHII cYeT, B cilydae, €CIM 3auyuciisieMas CyMMa JIeHEI He CBsi3aHa C IO0COOHSMH,
BBIIIJIAYMBACMBIN M3 rocyaJapCTBEHHOI'O 6}0]1)KCT3, I/I/I/IJ'II/I COIMAJIbHBIMU BBITJIATAaMH U3 T'OCYJAapCTBCHHOT'O q)OHI[a
COIIMAJIBHOT'O CTpaxoBaHUA, I/I/I/IJ'II/I AIMMCHTAMH Ha COACPIKAHUE HECOBCPIICHHOJIICTHUX M HeprI[OCHOCO6HbIX
COBEpUICHHOJIETHUX JAETEH.

8. OTBercTBeHHOCTH CTOPOH U OCHOBAHHS MCKJIIOYEHHUS OTBETCTBEHHOCTH

133.3a coBepieHne HapyIIeHUH, CBSI3aHHBIX ¢ OaHKOBCKHUM obOcirykuBanneM Kimenra, bank Hecer
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOaTeIbCcTBOM PK.

134.3a meucnionHeHue ykazanuii Kimmenra mo Cuety B ucronHennu [InarexxHoro nokymenTa Kimenra,
HeoIUIaTe IJIaTeKHOTO TpeOoBaHus, npenbsiBieHHOro K Cuery, IpH IOCTaTOYHOCTH B baHKe CyMMBI geHer Juis
OCYIIECTBIICHHUS TUIATEXKA IO TUIATEXXHOMY TpeOoBaHMI0, baHk 1o nucbMeHHOMY TpeGoBaHMI0 KiteHTa onaduBaeT
eMy HeycToiky B pasmepe 0,01 % (HOIb IENbIX OJHA COTas MPOLIEHTA) OT CYMMBI ONEPalUy 3a KaXKIbIA JCHb
MIPOCPOUYKHU ITyTeM 3a4MCIIEHUSI CyMMBI HeycTolku Ha Cuer Kimenra, HO He Gonee 10 % (mecsTH MPOIEHTOB) OT
CYMMBI HEHCIIOJIHEHHOM OTeparyu.

135.B n00bIX ciydasix OTBETCTBEHHOCTh baHka Ipu HapylieHUH ycinoBuii JloroBopa orpaHH4MBaeTCs
pa3MepoM peanbHOTO ymiepba, mpuunHeHHOro KiMeHTy HemnpaBOMEpHBIMH NeHCTBHSME/Oe3/1eiCTBHEM, pa3Mep
KOTOPOTO JIOJDKEH OBITh IOJITBEP)KIECH COOTBETCTBYIOIIMMH JTOKYMEHTAMH.

136.KnnenT HeceT OTBETCTBEHHOCTH 32 3aKOHHOCTh COBEPIIAEMBIX UM oreparuii mo Cuery B
COOTBETCTBHHM C 3aKoHozaaTenbcTBOM PK, 3a 10ocTOBEpHOCTH NpENCTaBIsIEMBIX B BaHK JTOKYMEHTOB, CIIyXaIlluX
OCHOBaHMEM JUIsl OTKpBITHS CUeTa 1 BeJIeHUs Ollepalliii o HeMy, a TaKXKe 3a Hajulekanee ucrosiszopanue Cuera (B
T.4. 10 COOJIO/IEHNIO TPeOOBaHMUS O IpoBeAeHHM onepanuii mo CueTy, He CBSA3aHHBIX C NPEINPHHUMATEIHCKON
JIEATENBHOCTHIO).

137.KnueHT HeceT OTBETCTBEHHOCTS 3a:

1) coxpaHHOCTh W 0€30MACHOCTH HACHTH()UKATOPOB M COOTBETCTBYIOIIMX WM AYTEHTH(PHUKATOPOB IS
UAeHTUQHUKANNY U ayTeHTH(GuKanuu Kimenra

2) HECaHKIIMOHUPOBAHHbIE OTIEPAIIHH, & TAKXKE 3a TIOJyICHNE HHBIX SIEKTPOHHBIX GAHKOBCKHX YCIYT TPETHUM
JIMIaMy, B crydae eciu KimeHT He obecreun TODKHYI0 0€301MacHOCTh HACHTH(UKATOPOB M COOTBETCTBYIOIINX UM
ayTeHTH(UKATOPOB ISl MACHTH(UKAIMY U ayTeHTHuKanny KienTa;

3) HeCaHKIMOHHMPOBAHHBIC OINEPALMHU, & TAKXKE 33 MOJYyYCHHE JICKTPOHHBIX OAHKOBCKHX YCIYT TPETBUMH
JMLIaMH, B CITy4yae eClIi KJIMEHT Iepeaal JaHHbIe HASHTH(UKATOPOB M COOTBETCTBYIOIINX UM ayTeHTU(HUKATOPOB IS
uieHTnGUKaIuK 1 ayTeHTuuKanuu KiueHra TpeTbiM umam;

4) nmoanMcaHHbIC/TIOIBEPKACHHBIE TOKYMEHTHI ¢ IpuMeHeHneM Croco00B HACHTU(HKALIMKI MTPU TOTYYCHUH
ANIEKTPOHHBIX OAHKOBCKHX YCIYT, IaXKe €CU 110 yTBepikaeHuto Kinnenra, OHU ObUIM MOJMHCAHbI TPETHUMH JIMLIAMU.

138.CTopoHbl He HECYT OTBETCTBEHHOCTH 32 CIIy4al HEHCIOIHEHHS H/MIA HEHA IEKAIIero
UCIIOJIHEHHsI 00s13aTesibCTB 10 J[0OroBopy, €ciii Takue ciiydyau SBUIMCH CIEICTBUEM HACTYIUICHHS! OOCTOSITENLCTB
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HETIPEOJIOJIMMON CHJIBI, BKIIIOYAasi, HO HE OrPAHWYUBASCH: NPUHATHS YIOJIHOMOYEHHBIMH TOCYAApCTBEHHBIMH
opranamu, HarmonaneieiM  bankom PK  akrtoB/Mep OrpaHHUYMTENBHO-3AMPETHTENBHOTO —XapakTepa, cOOeB
MPOTPaMMHOI0 00ECIICUeHHUs, OTKIIIOYEHHS SIEKTPOIHEPTUH, TOBPEKACHHS JIMHUH CBSA3U U APYTUX OOCTOSTENBCTB,
He 3aBUCAIIMX 0T Boi CTOPOH M MMEIOLIMX HerocpeacTBeHHOe oTHoeHue K [Ipeamery Jlorosopa.

139.baHk He HeceT OTBETCTBEHHOCTH 3a McroiaHeHue [Inarexxnoro nokymenta Kinenra ¢ HeBepHO
YKa3aHHBIMH PEKBU3UTaMH, B TOM YHUCJIE OIIMOOYHO UCTIOJIHEHHOTO IJIATEXXHOTO JIOKYMEHTa, €CIH OLIHOKY B TAKOM
TUIATEKHOM JIOKyMeHTe coBepunit KineHr.

140.baHk He HEeceT OTBETCTBEHHOCTH Iepes KIMeHToM 3a HeMCIIOJTHEHHE WiIH HeHa UIexalee
HCTIOJIHEHHE 0053aTeNbCTB 10 JIoroBOpY, BO3HHUKIIEE B PE3yIbTAaTE HESCHBIX, HETTOIHBIX MM HETOUHBIX HHCTPYKIIUH
KnuenTa mnbo TpeTbux JuI, ¥ 10 APYTUM NMPUIMHAM, HE 3aBHCAIINM OT baHKa.

141.bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, MpuunHeHHbIH KIieHTy, BOSHUKIINIT B pe3yiIpTaTe
HEWCIIOJIHEHNUS W/WJIN HEHAUIe)KAIEero NCTIoNHeHUs KireHToM 00513aHHOCTEH, TPEeAyCMOTPEHHBIX JJoroBopom.

142 .baHK HEe HECET OTBETCTBEHHOCTH 3 JCHCTBUSI ML, YIIOTHOMOYEHHBIX KIIHEeHTOM pacnopsukaTeest
Cuerom, B cilydae HE yBEIOMIICHHUSI/HECBOEBPEMEHHOTrO yBenomieHus Kimenrom banka o 3ameHe Takmx jui B
COOTBETCTBHH C yciIoBUsMHU Jlorosopa.

143.01BeTCTBEHHOCTH 32 00OCHOBaHHOCTD U3bATHS (criucanust) neHer co Cuera Kimenra Ge3 ero cornacus
HeceT nHUNMaTop I[lnarexxHoro nokymeHTa. baHk He paccMaTpuBaeT HO CYIIECTBY Bo3pakeHUs KimeHTa mpoTus
n3bsATHA (criicaHus) aAeHer co CyeToB 6e3 ero cornacusl.

144 Bank He HeCeT OTBETCTBEHHOCTH 3a YOBITKH, IpUYHHEHHBIC KiHeHTyY B pe3ynbTare
NPHOCTAHOBICHU omnepanuid no CueTy W/WIM HalOXKEHHS apecta Ha JIEHbrH, Haxomsdmuecs Ha Cuere,
OCYIIECTBIICHHBIX B COOTBETCTBHM C 3akoHomarenbcTBOM PK; a Taxke 3a yObITkH, mpuunHeHHble KimeHTy B
pesynbTare u3bsATUsA (crucanus) AeHer co Cuera Kimenra 6e3 ero coryacust TpeThbHMH JIHLIAMH.

145.KnueHT coriaceH ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 3a JIFOOBIE TOCIIEICTBHUS, HACTYITUBIIHE B
pe3ysbTaTe pacKphITHA/AOCTyTa KOZOBOTO CI0Ba TPETHHUM JIMLIAaM He 1o BUHE baHka.

146.KnuenT coriaces ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 3!

1) HecaHKIIMOHHUPOBAHHBIC OMEPAIMH, & TAKXKe 3a TOJYYCHHE HHBIX JJICKTPOHHBIX OAHKOBCKHX YCIYT
TPETHbUMH JIMIAMU C TIOMOILIBIO CPEACTB WAEHTU(UKALWKM, B ciydae eciu KimeHT He oOecrieums JTOSKHOM
0€301acHOCTH CpPEACTB HWACHTU(HMKALUM M COOTBETCTBYIOIIMX WM ayTeHTH()UKATOB ISl WACHTU(QHUKALUH H
ayreHTudukanuu Knuenra.

2) nmnpu3HaHHWE HEJICHCTBUTEIBHBIMH IOJMUCAHHBIX JOKYMEHTOB KIIMEHTOM C MpHUMEHEHHEM CPEICTB
UICHTU(HUKALUK TIPH TOJTYYEHHU JJIEKTPOHHBIX OaHKOBCKHX YCIyr, ¢ 4eM KIIMeHT MOoJHOCThIO M G€30roBOPOYHO
CcoTrJIanaeTcs.

3)  Kpaxy/yTepro WM 3a HECAaHKIIMOHUPOBAHHBIH JOCTYN TPeThUMH JHLaMu kK Crioco6aM UIeHTHUKAN
Knuenra u 3a BeImonHeHWE JeicTBUH ¢ mpuMeHeHHeM CrocoOoB MAECHTH(HKALUM, KaK IOPUAWYECKUX, TaK U
(hakTUIeCKUX.

146-1. KnueHT mpuHUMaeT Ha ceOs PICKH B BCE IOCIEACTBUS (B TOM YHCIE yepO W YIIYIMIEHHYIO BBITOIY),
KOTOpBIE MOTYT BO3HHKHYTH B CBSI3M C OTPAaHUYEHHSAMH U 3allpeTaMH, YCTaHOBJICHHBIMU:

1) rocymapCTBEHHBIMH OpraHaMH, OaHKaMH-KOPPECIOHICHTAMH, MOCTABIIHKAMH 3JICKTPOHHBIX YCIYT,
MEKOaHKOBCKUMH CHUCTEMaMH MEPEBOJIOB JIEHET, MHBIMH IUIATE)KHBIMH CUCTEMaMH U CHCTEMaMH JJIEKTPOHHBIX
JICHET, UX ONepaTopaMH, HHBIMH JIMLIAMH, Yb€ y4acTHE HEOOXOUMO IS POBENICHHUS OIIepallnH;

2) 3aKOHOMATENILCTBOM MHOCTPAHHBIX TOCYAAPCTB, 3aTPArHBAOIINX JEATEIFHOCTh baHKa M HA TEPPUTOPHH,
KOTOPBIX PacIOjIOKEH WM BPEMEHHO HaXOJUTCS OaHK-YYaCTHUK OIEepaliy, NpoBoAMMOI baHkoMm (win mpu ero
yuactun) u ero Kimenrom;

3) CcaHKUHMSAMH B COOTBETCTBHHM C IOPUCAMKIMEH JIIOO0W CTpaHbl, MEXIYHAPOAHON OpraHM3allH, IeHCTBUE
KOTOpBIX pacrpocTpansiercss Ha bank, Kimenta m (unm) ero omepammu (B TOM 4YHClIE, HO HE OTPaHHMYHMBAsCD,
CBSI3aHHBIX C BHJIOM OIIE€PaINH, CO CTPAHOH perucrpauuu u (i) HaxoxnaeHus Kimenra mim ero 6eHeumapHbIx
COOCTBEHHHKOB, a TAKKe IUIATEXKEH, POBOMUMBIX B IAHHBIE CTPAHbI WIIM JAHHBIM JIMIAM, WII U3 JaHHBIX CTPaH, HITH
OT JIaHHBIX JIMI, Yepe3 JaHHbIX JINIT), poBoanMble bankoMm nim nocpencrBom baHka, a Tarxoke yepes kanasbsl banka.

baHk He HeceT OTBETCTBEHHOCTh 3a mpekparieHue JloroBopa, OTKa3 OT MPOBEJACHUS, a TaKKe
NPUOCTAHOBJICHHE JIIOOBIX Omepalnuii B COOTBETCTBHM C HACTOSIIIMM MYHKTOM. JlaHHOe TpeOoBaHUE Takxke
pacnpocTpaHsieTcss Ha Cly4ad, CBs3aHHbIE C JEATeNbHOCThIO (DMHAHCOBBIX (MHBECTHUIOHHBIX) MHPaMUI,
pacciieloBaHUsIMUA WIIM MHBIMU MEPONPUSTHUSIMUA B YaCTH ONEPalHii, IPOBOJUMBIMHU BBIIICYKa3aHHBIMU JIMIAMU U
rOCYAapCTBEHHBIMH OpraHaMH HMHOCTPAHHBIX TOCYAApCTB, a TaKXKe Ha IEHH, MTpadbl, WHbIE MOCIEACTBHIMH,
BbI3BAHHBIC JaHHBIMH MEPOIPHUSITHUSIMH.

9. YcaoBus peiicTBust loroBopa u MopsijIoK 3aKPbITHSA CYeTOB

147.I1paBa u o6s3aHHOCTH CTOPOH 10 OTKPHITHIO, BEACHHUIO U HCIOJIB30BAHUIO TEKYIINX CUETOB
NPUHAMAIOTCS] Ha HEOTIPEJICNICHHBII CPOK M BCTYIAET B CHITy €O JHA nozamnucanus KitmenToMm 3asBKH U NPUHSTHS €€
(ero) bankom, sBisIOLIEHCS HEOTheMIIEeMOH YacThio JloroBopa m moarBepxkaaromel ¢akr 3aximouenus Jlorosopa.
Cpok neictBus JloroBopa He orpaHHYeH M ONpeessieTcss HATMYUEeM 3auHTepecoBaHHOCTH CTOpOH.

148. [leitctBue Cueta MOXKET OBITH IPEKPAIICHO:

1) o cornamenuto CTOpOH;

2) Tpwu 3akpeitrn Cuera BaHKOM MO OCHOBAaHWSM W B MOPSIIKE, MPEIYyCMOTPEHHBIM J[OTOBOpOM W/HITH
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3aKoHOMaTeIbcTBOM PK;

3) o 3asenennto Kinenta o pacropxkenun Jloroopa u 3akpeitin CueTa, MOAaHHOMY B COOTBETCTBHH C
JloroBopoMm, ¥ MpH yCIOBUU OTCYTCTBHSI OOCTOSATEIBCTB, MPEMATCTBYIOIIMX pacTopkeHuto Jlororopa.

149. 3akpeite Cuera MpOM3BOAUTCS 110 3asBieHui0 Kirenrta, Ho He mo3auaee 15 (msaTHaamaT) pabounx
JIHEH mocIie noytydeHus 3asiBienns KimenTa, 3a HCKIIIOUEHUEM ClTydaeB, MPeyCMOTPEHHBIX 3aKkoHoAaTenbcTBOM PK
vy JloroBopom.

150. [Ipu pactopxeHnu JloroBopa MHAMBHUIYATBHBIH UACHTH(GUKAIIMOHHBIA KOJI, TPUCBOCHHEIH B
COOTBETCTBUU C [JoroBopoM, aHHYIUPYETCSI.

PA3JEJI VII. 9JIEKTPOHHBIE BAHKOBCKUE YCJIYT'
1. OO0mmue MoJI0:KeHUS 0KA3ZAHUS YTEKTPOHHBIX 0AHKOBCKUX YCJIYT

151.TIpu peructpannu Kimmenra B MoOmisHOM npitoskeHNH, Be6-0aHKHMHTEe, M HHBIX pecypcax ¢
uneHTnuKaue Ha OCHOBAaHWHU CPEACTB MACHTH(HKAINU CBEACHUH O KimeHTte, baHk mpemocraBiser Knmenty
OnekTpoHHBIE OAaHKOBCKHE YCIYTH. BaHKOM OKa3pIBaroTcs OJNEKTPOHHBIE OAaHKOBCKHE YCIYTH IIOCPEACTBOM
MOOHJIBHOTO MPUIIOKEeHNUs!, BeO-0aHKHMHTa, IIaTeKHBIX TEPMHUHAJIOB 110 3aUUCICHUIO HAJMYHBIX AeHer Ha Cuer, 1o
MPOBEICHUIO IIIATEKEH W IEPEBOJIOB JCHET, IO 3a€MHBIM, IIOCTKPEJUTHBIM ONEPALMsiM U 110 MPOYUM OIIEpaisiM
Banka. IlpaBuia mpenocTaBieHUst DJNEKTPOHHBIX OaHKOBCKMX yciyr ¢uindeckum ymnam B AO «Jusan Bank»,
perilaMeHTHPYIOIUE MOPSJOK U OTJCIbHbIC YCIOBHS IPEJOCTABICHUS DJICKTPOHHBIX OaHKOBCKHX YCIYT, a TaKKe
Tapudsl, pasmemiensl Ha MHTEpHET-pecypce, U perucTpupysch B MoOuibHOM npuiioxkeHnn/Be0-6ankunre Kimuent
MOATBEPXKIACT CBOE O3HAKOMJIEHHE U coriacue ¢ HUMH. [loanncanne KIMeHTOM 3JIEKTPOHHBIX TOKYMEHTOB, B LIEJAX
MOTYYCHHS 3JIEKTPOHHBIX OAHKOBCKHX YCIIYT, MOKET OCYIIECTBIATHCS Takxke nocpenctsom DLIIT.

YcnoBus, He yperyInpoBaHHbIC HACTOSIINM pa3zaenoM JloroBopa, peryaupyercs ApyruMHy paszaeaaMu
Horosopa.

152. /111 o1p30BaHus DIIEKTPOHHBIME OaHKOBCKAMH yCIIyraMu B MoOMIIEHOM TpritoskeHuH/Be6-0aHkuHTe
Knuenty Heobxoamumo:

1) umeTs peficTyromryro [lnatexuyro kaprouky banka, mu6o D11

2) uMeTh MOOMIIBHOE YCTPOWCTBO/TIEPCOHABHBINA KOMBIOTED, C OMECPAIMOHHON CHCTEMOIl BEpCUH, HE HUKE
COOTBETCTBYIOIIEH TpeOoBaHMAM baHka U MOJKIIOUeHHOE K ceTh HTepHeT.

153. Mo6mipHOE PUIIOKEHHE BO3MOXKHO CkauaTh Ha Play Mapket (mmst miatdopmer Android) u App Store
(s mmargopmst i0S).

154 . Tlopsinok yCTaHOBJICHHUS, B3MMAHUS U H3MEHEHUs, fonoiaHeHus Tapudor banka mo Hacrosimemy paszaeny
Horosopa perynaupyercst nyHkramu 58 — 60 JloroBopa.

155.baHKOBCKHE YCIIyTH MOTYT TakXke oka3bsiBaThes mocpenctBom Call Center. [Ipu 3ToM 00beM 1 IOPSIIOK
OKa3aHHsl yCIIyT onpeenseTcs baHkoM caMocTOATeNbHO.

155-1. Tlpu o6pamennn B Call-entp, bank unearudumupyer Kimenra:

1) tomeko mo @DUO, ecnu Tpebyercs CHPABOYHO-KOHCYJbTAIl[MOHHAS yciayra 1o I[liaTexHoit
kaprouke/Cuery/Bxiiany/ Kpenury/ 3JIeKTPOHHBIM IUIATEXHBIM yCIIyraM B Cliydae oOpalieHus IocpecTBOM HoMepa
MOOMIIBHOTO Tene(oHa, 3aperncTpupoBaHHoro B banke;

2) 1o ®MO u KOZOBOMY CIIOBY, €CIIH TPeOyeTCs OCYLIECTBICHHE ONPEACICHHBIX ONEpalril MO MPOIyKTaM
Banka B cirygae oOpatieHuns mocpeCTBOM HOMepa MOOMIIBHOTO TenedoHa, 3aperncTpupoBanHoro B banke;

3) mo HWHUH, ®UO u KOAOBOMY CIIOBY, CIPABOYHO-KOHCYJbTAI[MOHHAs yciayra 1o IlmarexHoin
kaprouke/Cuery/Bxiany/ kpeanTy/ 3IeKTpOHHBIM IUIATEXHBIM YCIyTraM, B ClIydae OOpalleHNs! HOCPEACTBOM HHOTO
HOMepa MOOHMIIBHOTO Tene(oHa, He 3aperHCTPHUPOBAaHHOTO B baHke;

o MNH, ®UO, k010BOMY CIOBY M KOy TOATBEPKACHUS, €CIH TPEOYETCs OCYIISCTBIACHHE ONPEICIICHHBIX OMEPaIlUii
no mnponaykram banka, B ciyuae oOpalieHHs MOCPEACTBOM HMHOIO HOMepa MOOWIBHOTO TeledoHa, He
3aperucTpupoBaHHoOro B baHke.

156.001ue ycaoBust U CriocoObl MPEJOCTABICHHS YCIIyT:

1) MoOunsHoe mpuioxenue, BeO-OankuHr, baHkoMaT, W WHbIE peCcypchl MOCTYHHbI s Kirenta
KPYTJIOCYTOYHO, 32 UCKIIIOUYCHHEM BPEMEHH MTPOBEACHUS TEXHUIECKHUX padoT;

2) TpoBeIeHUE ONepalid OCYIECTBISIETCS B MOPSAKE, YCTAHOBICHHOM BHYTPEHHUMH JTOKyMeHTaMu baHka,
pazneniom VII JloroBopa, a Takke B COOTBETCTBUH € 3aKOHOAATeIbCTBOM PK;

3) moxaTBepkKIOCHUS NPOBENCHUS ONepaluii Mo OaHKOBCKOMY c4eTy B MOOHIBHOM MpUIOKEeHHH, Beb-
OGaHKHUHTe, TUIATEXHOM TepMHUHae, baHkoMmare, 1 HHBIX pecypcax OTpakaroTCsl Ha CTpaHMIE C UCTOpueil onepannit
IOCJIe TIPOBEJICHNMS onepaluy. [loaTBep)KaeHNE COAEPKUT OCHOBHYIO HH()OPMAIHMIO 10 IPOBEICHHON Ollepalny;

4) mo BceM BompocaM, Kacaroummcs pabotel MoOwibHOrO npuioxeHus/Be0-6ankunra, KiueHT Moxer
obpatutbcst 1o tenedonam Call Center 1100 ucmosib30BaTh 4aT B MOOMIEHOM MPWIIOKEeHNH, Be0-0aHKIHTe, 1 HHBIX
pecypcax;

5) o0weM mpemocTaBieHusT DIEKTPOHHBIX OaHKOBCKHX YCIYT, OnpeaesseTcss BaHKOM caMOCTOSITENbHO.

2. KOH(I)H}]BH[[H?U’[I)HOCT]) NMPHU OKAa3aHUM IJTEKTPOHHBIX 0aHKOBCKHX yciayr
157 IlonuTtuka KOH(l)I/I,HCHIII/IaJ'IBHOCTI/I YCTaHaBJIUBACT obOs3arenncTBa banka 1o HCpa3rjiallicHUIO U1
00ecreuYeHnIo PpeKrMa 3alUThbI KOH(I)I/IHGHIII/IaJ'ILHOCTI/I NEPCOHAJIBHBIX JTAHHBIX, KOTOPbIC Ilone3oBaTenn
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MPEAOCTABIICT MO 3arpoCy NPH pErucTpanyu B MOOHIBHOM MPWIOKCHHH baHka, npu o0(hopMIICHUH
3aKasa yCIyT WX MPH JII000M Ipyrom ucrosb3oBanun MIT nepconanbHbix AaHHbIX [lonb30Batens.
158.IlepcoHanbHble JaHHBIE MPEAOCTABIAIOTCS I[loyb30BaTelieM MyTéM perucTpaiud B  MOOHIBHOM
NpUIOKEHNH, Be0-0aHKHUHIeW APYrHX IUCTAHIMOHHBIX KaHajdaX baHKa M MOAMUCAHUU 3asiBKH
nocpeactBoM OTP u BKITIOUAIOT B ce0si, BKIIIOYAs, HO HE OTPAHHYHMBASCH, CIEAYIONLYI0 HH)OPMAIHIO:
a) damuamio, ums, oTuecTBo [lomb3oBaTers;
b) xonraxtHsIi Tenedon [lomp3oBaTers;
C) ajapec 3JIeKTPOHHOM mouThI (e-mail);
d) WUH;
€) MeCTO XHUTeIbCcTBO Iob30BaTeNs;
f) OGuomerpuueckue MaHHBIE;
g) DULII INonp3oBares.
159.baHk 3amuiaeT AaHHbIe, KOTOPbIe aBTOMATHYECKU MEPENAOTCs B MPOLECCaX JUCTAHIIMOHHBIX YCIYT,
oCpeICTBOM MOOMIIBHOTO MPHUIIOKEHNUS, BeO-0aHKUHTa W/WIIN IPYTHX TUCTAHIIMOHHBIX KaHAJOB.

160.JTr06ass wHast mnepcoHajbHAs uHpOpMANUsA, HE OrOBOPEHHAs Bbie (HCTOPHUS OKa3aHUS YCIyT,
UCIOJIb3yeMbIe Opay3epbl M OINEpaldOHHbIE CHCTEMBI M T.JI.) TMOUICKHUT HAIEKHOMY XPAHCHUIO MU
HEepacIpOCTPAHEHUIO U/UITH JPYTHX JTUCTAHIIHOHHBIX KAHAJIOB.

161.TTonas30Barens 00s3aH:

a) TperoCTaBUTh HHMOPMAIIUIO O MEPCOHANBHBIX JAHHBIX, HEOOXOIUMYIO s TOJIb30BaHUs MOOUIILHBIM
npuIioxKeHneM, Be6-0aHKMHIOM W/WiIH APYTUX AUCTAHIIMOHHBIX KAHAJIOB;

b) 0OHOBUTH, HOTOMHUTE MPEIOCTABICHHYIO HHPOPMAIHMIO O MEPCOHATBHBIX JAHHBIX B CIIydae U3MECHEHUS
JIAHHOUW MH(pOpMAIHH.

162. bank o6s13aH:

a)  HCIOJB30BaTh MOIYYCHHYIO HH()OPMALIUIO UCKITIOUNTEIBHO JUIA 1ieNeH, yka3aHHbIX B moapasaeine «Llemu
cOopa nepcoHanbHOM HH(DOPMALIUH TIOJIL30BATENsNY HacTOsIero JJorosopa;

b) ob6ecmeunts xpaHeHue KOH(pUACHIHATIBHONH WHpOpMAMKH B TaiiHe, He pasriamiath 06e3
MpeBAPUTEIBHOTO MHUCBMEHHOTO paspelneHus Ilonb30Barens, a TakKe HE OCYIIECTBISATh MPOJIaKy, OOMeEH,
OHy6HI/IKOBaHI/Ie, HI/I6O pa3rnameHI/Ie HUHBIMHU BO3MOXHBIMH CHOCOGaMI/I Hepe[[aHHI)IX HepCOHaJ'H)HI)IX JAaHHBbIX
ITonw3oBatens;

C) HpI/IHI/IMaTI) MepI)I HpeI[OCTOpO)KHOCTI/I JJIs1 3alIUThI KOH(bI/I[[eHI_II/IaJ'H)HOCTI/I HepCOHaHLHLIX JAaHHBIX
[MTonb30oBarenss COrJACHO MOPSAKY, OOBIYHO HCIOJNB3YEMOr0 JUIsl 3allMThl TAKOro pojaa HHGOPMAalMU B
CYIIECTBYIOIEM JEIOBOM 000pOTE;

d) ocymecTBuTh OJIOKMpPOBaHWE IEPCOHANBHBIX JIAHHBIX, OTHOCSIIUXCS K COOTBETCTBYIOIIEMY
Ionb30Batento, ¢ MOMeHTa ofOpaiieHus: ik 3arnpoca [lonap30BaTess, WK €ro 3aKOHHOTO MPeACTaBHTEINs JTu00
YIIOJIHOMOYEHHOT0 OpraHa Mo 3aluTe MpaB CyObEKTOB MEPCOHAJBHBIX JAAHHBIX HA TEPHOJ MPOBEPKH, B CIydae
BBISIBJICHUSI HEIOCTOBEPHBIX MEPCOHAIBHBIX JaHHBIX MM HEIIPABOMEPHBIX ACHCTBHUIA.

3. Llestn coopa nepcoHabHON MH(popManuu nojab3oBaTedss. Cnocodbl 1 CPoKH 00paGOTKH NEPCOHATbHOM
uHpoOpManuu

163. Iepconasnbubie AanHbie [1oap30BaTeNss BaHK MOXKET UCIOJIb30BATh B IENIAX:

a) upentudukanuu [Tons30BaTeNs, 3apErUCTPUPOBAHHOTO B MOGHIBHOM MTPUIIOKEHNH, BeO-0aHKuHTe, 1St
OKa3aHMS IEKTPOHHBIX OAHKOBCKUX YCIIYT;

b) npenocraBnenus IMonp3oBaTemo A0CTYyMNA K MEPCOHATH3UPOBAHHBIM PECYpCaM;

C) ycranoBnenusi ¢ I[lonbp3oBaTerneM OOpaTHON CBsI3HM, BKJIIOYAs HAMpPABICHUE YBEJOMIICHHH, 3allPOCOB,
orepanuii, mocpeacTBoM MoOMIEHOTO PHIIoKeHus, BeO-0aHKHHTe, OKa3aHUS yCIyT, 00padOoTKa 3a1poCcoB U 3asIBOK
ot [lonp3oBarens,

d) ompenenenusi mecta HaxoxjaeHusi [lomp3oBatenst Juisi oOecrieyeHUs: OE30MACHOCTH, MPEIOTBPAIICHHS
MOIIICHHUYECTBA,;

€) TOATBEPX KICHUS JOCTOBEPHOCTH M TIOJHOTHI IIEPCOHATBHBIX TAHHBIX, IPEIOCTaBlIcHHbBIX [Tonb30BaTeneMm;

f) cosmanms yuerHoit 3ammcu i monydenus ycayr bamka. [lpu stom Ilonp3oBarternb jaeT coriiache Ha
CO3/IaHHME YYETHOW 3aMKCcy Co3/aBasi TUIHBINH KaOnHeT B MoOUIBbHOM NpHIIoKeHNH, Be6-0aHkuHre,

g) ysemomuenust [Tosp30BaTenst 0 COCTOSIHUU OopMIIeHHH yCayT batka;

h) yBenomnenus ITomp30BaTesnst B COOTBETCTBHH C MPEIOCTABISIEMbIMH yCryramMu banka,;

i) 00pabOTKH U MONyUYEHHS IIATEKEH, TIEPEBOIOB, OTKPBITHS CUETOB, MOJdyUcHHE 3aiiMa 1 T.1I.;

j) mpemocraBnenuss [lomp3oBaTemo 3PQEKTUBHOH KIMEHTCKOH M TEXHHYECKOH MOIUICPKKH MpH
BO3HMKHOBEHHH NPOOJIEM, CBA3aHHBIX C HCIIOIb30BaHHEM MOOHIBHOTO PHIIOKEHHS

k) mpenocrasienus [lonp3oBaTento 0GHOBICHHH MPOAYKINH, CICHHANBHBIX HPEIIOKEHUH, HHpOpMALHU O
NPOJyKTaxX, Tapru]ax, HOBOCTHOHW PACCHUIKH U MHBIX CBEJICHHUH OT UMeHH baHka mim oT umenu napTaepos baHka.

164. O6paboTka nepcoHabHBIX NaHHBIX [Toabp30BaTens ocymiecTBisieTcs: 6€3 OrpaHUueHHUsT CPOKa, JTFOOBIM
3aKOHHBIM CIOCOOOM, B TOM YHCII€ B WH(OPMAIMOHHBIX CHUCTEMaxX IEPCOHAIBHBIX MAHHBIX C HCIIONB30BAaHHEM
CPEICTB aBTOMATH3AINH TN 03 MCITIOIb30BaHHS TAKUX CPECTB.

165. TTosp30BaTesb coryamaercs ¢ TeM, 4To baHk BrpaBe repeaaBaTh epCOHAIbHbIE JAHHBIE TPETHHM
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JWLaM, B YaCTHOCTH, KYPbEPCKUM CITyk0aM, OpraHMU3alMsAMH IOYTOBOW CBSA3H, NCKIIIOYUTEIIBHO B LIEIAX OKa3aHHS
yciyru [lonp3oBaresnto.

166. ITepconansHbie nanHble [Top30BaTens MOTYT OBITh NEpeAaHbl YIOJIHOMOYESHHBIM OpraHaM
rocyaapctBeHHoW Bnactd PecrnyOnnku KazaxcTaH TOJNBKO 1O OCHOBaHMSAM M B IOPSJKE, YCTaHOBIICHHBIM
3aKoHOzaTeNbCcTBOM PecnyOnnkn Kazaxcras.

167. Ilpu yTpaTe Wiy pas3rialieHHH MEePCOHANBHBIX TaHHBIX bank nHpopmupyer [lonbp3oBaTens o6 yrpare
WY pa3rallieHUH TePCOHAIBHBIX TaHHBIX.

168. bank npuHIMaeT HEOOXOJMMbIE OPraHU3aLMOHHbBIE U TEXHHYECKHUE MEPBI JJIsl 32U THI TEPCOHATBLHOM
nHpopmanun Ilomp3oBaTenst OT HENMPAaBOMEPHOTO MJIM CIYyYalHOTO [OCTyNa, YHHYTOXXCHUS, W3MEHEHUS,
OGIOKMpPOBAHUS, KOITUPOBAHKSA, PACIPOCTPAHEHUS, @ TAK)KE OT MHBIX HEMPAaBOMEPHBIX ACHCTBUH TPETHUX JIHII.

169. bank coBmecTHO ¢ [Tonp30BaTeneM MpUHIMAET Bce HEOOXOIUMBIE MEPHI 110 TPEIOTBPAIIECHIIO YOBITKOB
WIN WHBIX OTPHIATEIBHBIX IIOCICACTBUI, BBI3BAHHBIX YTPAaTOH WM pa3IiIalllcHHEM MEPCOHANBHBIX JaHHBIX
ITome3oBarens.

4. IlpaBa u o6s3anHocTi CTOPOH

170.bank o6s13yerca:

1) mpemocTtaButh KiMeHTYy BO3MOXHOCTH CaMOCTOSATEIBHOrO ycTaHoBieHus Kopa mocTyma, muis BXoaa B
MoOunbpHoe npuniokenue, Be6-0ankunr, baHkomar 1 HHbIE PECYPCHI;

2) mpemocraButh Kimenty Crocobbl  wuaeHTHOUKAIMKM i OpoBeneHus KimeHTOM — omepanuid,
IpeTycMaTpPHUBAIOIINX MOATBEPXKICHNE CPEACTB HACHTH()UKAIINY;

3) 3apeructpupoBaTh KimeHTa kak moip3oBatens MoOOHIBHOTO TpHIIOXKEHWs, BeO-OaHKMHra, W HHBIX
pecypcoB banka nociie ncmosHeHus: KnueHTOM BceX HEOOXOAMMBIX AeHcTBHH Ui ero peructpamud. [Ipn stom
perucTpanys nojap3oBareias B MoOMIFHOM NPHIIOKEHHH OCYIIECTBIICTCS TOJIBKO Ha OIpeaereHHoe MoOwisHOoe
YCTPOHCTBO, ¢ KoToporo mpomssoautcs Vpentudukamms Kmuenta. B cioydae cMeHsl MOOMIBHOTO yCTpOHCTBa
peructpanus Kimenta B MOOMIIBHOM ITPUIIOKEHNH ITPOU3BOANTHCS TIOBTOPHO;

4) yBemomusaTh KiMeHTa O TPOBOIUMBIX TEXHHMYECKHX paboTaxX, KOTOPBIE MOTYT INpepBaTth IOCTYI H
NPeNnsTCTBOBATh IOJb30BAHHUIO YCIyraMu uepe3 MoOwibHOe mpuioxkeHHe, Be6-Oankunr, bankomaT u wuHbIE
pecypcbl, ciocoboM npeaycMoTpeHHbsiM JloroBopom (o yemotpenuto banka);

5) ucnonuate nopyuenusi Knmenra mpu ycnoBum cobmronenust Kinuentom ycioBuii JloroBopa, a Takke
3akoHojarenbcTBa PK.

171.bauk BHpase:

1) BpeMEHHO WM MOJHOCTBIO MPUOCTAHOBHUTH AocTyn KimeHTa W/mnm ONOKHMPOBATH HPENOCTaBIICHHUE
0GaHKOBCKHMX YCIIyT IIOCPEJICTBOM Y TAJICHHBIX KaHAJIOB 00CIyKnBaHus Oe3 yBenomieHus Kimenra B corydasx:

a) ecny, o MHeHUIo BaHka, Takas Mepa HeoOxoquMma Iyt o0ecredeHns: 0e30MacHOCTH Y JaCHHBIX KaHaJIOB
oOCIryXMBaHUS W/WINM Al TIPEJOTBpAICHNS! NpoBeAeHUs HecaHKIMOHMPOBaHHBIX ONEpanuii, B TOM 4YHCIE
IIPOTUBOIIPABHBIX IEHCTBUI Kak co cTOpoHbl KineHTa, Tak ¥ 110 OTHOLICHHUIO K HEMY,

D) HapynieHus WM BO3MOXXHOCTH NOTEHLHMANIBLHOrO HapyiieHus KimeHToM 3akoHopaTenscTBa PK wim
yciosuit Jlorosopa;
C) B MHBIX CITyYasx, MPeIyCMOTPEHHBIX JJoroBopoM.

2) He MPUHHUMATH TOKYMEHTHI H mopydeHus Kiuenra, ecnu y banka OynyT COMHEHHS B JIOCTOBEPHOCTH H
KOPPEKTHOCTH JOKYMEHTOB U TIOPYUEHUI;

3) npekpatuth preM 1 06paboTKy mopydeHuii Kinenta B cirydae BOSHHKHOBEHUsI TO03peHui y banka Ha
HECAHKIIMOHMUPOBAHHBIN TOCTYI K OAaHKOBCKMM cueTaM KineHTa, 1o BEIICHEHHS BceX He0OXOIMMBIX 00CTOSITENIBCTB;

4) sampocuts y KineHTa NONONHHUTENbHYIHO HH()OPMALMIO M JOKYMEHTHl OTHOCHTEIBHO IPOBOIUMOMN
OTIepalyy B [EJSX IPOBEPKU €€ COOTBETCTBHS 3aKOHOAATENbCTBY PK;

5) ycraHaBnHMBaTh OrpaHHYeHHs Ha onepauuu KitmeHTa no Y naneHHbIM KaHanaM 00CITyKHUBaHHS;

6) He ucnonHATH nopydeHue KilmeHTa o BHINOJHEHUH OTIEpPaLliy B ClIyYae:

a) eciM Ha JCHBIW Ha OaHKOBCKOM cyeTe ObUI HaJOXKEH apecT JuOo omlepauyud [0 HeMy ObUIH
MIPHOCTAaHOBJICHEI,

b) HecooTBeTcTBUS coBepiTaemoif oneparmu Ha Cuere;

C) HEZOCTATOYHOCTH JICHET Ha COOTBETCTBYIONIEM GAHKOBCKOM CHUETE JUTS OILIATHI BO3HArpaxaeHus baHka 3a
COBEpIIAEMYIO OTIEPALIHIO;

d) nemonmHOoro (HeBepHOro) ykazaHus KIIMEHTOM pPEKBH3HTOB COBEPIIAEMOW OIEpal[H, HECOOIIOIEHHs
Mepro/ia €e COBEPIICHIS;

€) OnokupoBaHus/3aKkpbITHs [1naTexxHOH KapTOUKH/GaHKOBCKOTO CUeTa;

f) B ciydae moctymieHus B baHk pelieHUi/OCTAHOBICHUH YIIOJTHOMOYEHHBIX IOCYIAPCTBEHHBIX OPraHOB
W/WIM JJOJDKHOCTHBIX JIMI O TIPHOCTAHOBJICHWHM PAaCXOJIHBIX OINEpalii Mo OaHKOBCKOMY CYETY, apecTe IEHer,
pa3MeIlIeHHbIX Ha OAaHKOBCKOM CHYETe, a TaKKe YKa3aHWUH TPEeTbUX JIMI, MUMEIOIIMX IPaBO HM3BATHS JEHEr B
COOTBETCTBUM C 3aKOHOAATENbCTBOM PK;

0) npu HaTMYKH 3aK0/oKeHHOCTH KitneHTa 1o mo0bIM 00s13aTeNnscTBaM mepes bankowm;

h) B ciryuae npeBbIIICHAS YCTAHOBICHHBIX BAHKOM JIMMHUTOB Ha OCYIIECTBIICHHE MIEPEBOIOB U IIIATEKEH;

7) WHHIMHAPOBATH BHECEHWE HM3MCHEHHH W/WiM NoroinHeHuid B Tapudbl B TOpsaKe, MPeIyCMOTPEHHOM
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Jorosopowm;

8) ycraHOBHTH orpaHWYeHHs (IO CyMME) Ha TIEPEBOABI JEHEr B IOJB3Y TPETBUX JIMIl, B TOM YHCIC
MOCTABIIMKOB TOBAPOB/pabOT/yCIyr B IENSAX IMPESAOTBPAIICHUS MOIICHHUYECKAX ONEPAaldid M 3aIlUTHl OT
HCCAHKIIMOHUPOBAHHOTO JIOCTyNa K OaHKOBCKOMY cueTy KIiMeHTa M CaMOCTOSTENBHO OMNPEICNATh METOJIbI
ayTeHTH(UKAIUU JJIsl TIOATBEPKIACHUS TaKUX onepanuid B MOOUIEHOM MPHUIOKCHUHU, BeO-0aHKUHTe, TUIaTeKHOM
TEpPMUHAJIC, MHTCPHET-OaHKHUHTE, TelcOaHKUHTe, baHKkoMare, JTMYHOM KaOWHETE, WHTCPHET-OTACICHHUM U HMHBIX
HHTEPHET-pecypcax;

9) 3a0I0KHUPOBATh WK YIAIUTh YYETHYIO 3amich B MoOuiabHOM mpuiiokeHnn/Be6-6ankunre, bankomare,
JMYHOM KaOMHETe, HHTEPHET-OTASICHUH H HHBIX PeCcypcax MpH OTCYTCTBUH BX0I0B B MoOmIbHOE IpHitokeHue, Bed-
OaHKWHT, BaHKOMare, TUYHOM KaOWHETE, MHTEPHET-OTIACICHUH W HHBIX pecypcax B TedeHwe 12 (IBEHAIIATH)
MECSIIIEB.

10) tpeGoBath y KimeHTa mpemocTaBicHHE CBEICHWH, MPHOCTAHABIMBATH/OTKA3BIBATE B IIPOBEICHUH
OTIepaItiii, MPEKPAIIaThCs IeIOBbIC OTHOMIEHHS ¢ KIIMEeHTOM B MOpsiIKe, MPelyCMOTPEHHOM B TOMITYHKTax 6)-12)
nyHkTa 70 JJorosopa.

172 Knuent Bripase:

1) coBepmiaTh omnepandM depe3 yIOaJeHHbIE KaHAIbl OOCIY)XHBAaHWS HA YCIOBUSAX H B IOPSIKE,
MpeIyCMOTPEHHBIX [I0oroBOpOM M BHYTPEHHHMH JTOKyMeHTamu baHka, pa3menieHHbIME Ha MIHTepHET-pecypcee;

2) TpeboBaTh OT baHka HaTeKaIero HCTIOJTHEHNUS 00s13aTenbCTB 10 JoroBopy;

3) camocTosTenbHO U3MeHATh Ko mocTyma;

4) He NoJIb30BATHCS DICKTPOHHBIMU OAHKOBCKHMH YCIYTaMHu;

5) pactopruyTh HacTosui JIoroBop B COOTBETCTBUH C yclioBUsiMH J[oroBopa.

173.KauenT ods3yercsi:

1) xpanutes Kom moctyma u wHBIE CBEICHHS, OTHOCAIIMECS K YJaleHHBIM KaHajdaM OOCITyKUBAaHUS B
HaJIC)KHOM MECTe, UCKITIOYAIOIIEM TOCTYII K HAM JFOOBIX TPETHUX JIHII;

2) He3aMeUTUTEIIbHO, JIIOOBIMU JOCTYIHBIMU CrIoco0amMu, HHPOPMUPOBATh BaHK O BO3HUKHOBEHUH YTPO3bI
HECAHKIIMOHUPOBAHHOI'O JIOCTYyMNa K Y TAJICHHBIM KaHajlaM O0CTy)KMBaHUS B TOM YHCJIC B CIICAYIOIINUX CIyYasx:

a) auckpeauTanuu Kojga m0CcTyna W MHBIX CBEICHHUHM, OTHOCSIIUXCSA K Y IaJE€HHBIM KaHaaaM OOCITyKHBaHHsI
WK TIOZI03PCHHUS B €0 Pas3TyIallicHUN;

b) yrepu/cmensr HoMepa TenedoHa, MOOHIEHOTO YCTPOiCTBA, yTepr KoMOB A0CTyMa HITH MOJ03PEHUE Ha HX
KOIMPOBAHUE TPETHUMHU JIUIIAMU;

3) ortauuBath Bee nmpuyHTarourecs banky cymmel, npeaycmorpernsie Jlorosopom u Tapudamu;

4) ucnonp3oBath Ko 10CcTyna v MHBIE CBEACHUS, OTHOCSAIIMECS K YIaJCHHBIM KaHalaM OOCIY)KHBaHWS,
TONBKO T MOOWMIBHOTO IPIIIOKeHHS, BeO-0aHkuHTa 1 MHBIX pecypcoB banka.

174. I[Ipu wucnonp3oBanuu Push-yBemomenuit/ SMS-coobmennit mns mepecbuikn KCJAW  Kiment
noHnMaeT u cornamaetcs, yto KC/IU mepemaercs mo He3alIWIEHHOMY KaHAITy, O€30MACHOCTh HCIIOJIB30BAHUS
KCAU peanuzyercs 3a cuet renepauuu KCIM Knuenrom B Tekyiem ceance, OrpaHMuYE€HHOTO0 BPEMEHH UX JIEHCTBUS,
BO3MOHOCTH Hcnonb3oBanus KCAU Tonbko 11st TeKyliel ceccuu.

5. Copnepikanne D1eKTPOHHBIX 0aHKOBCKHUX yCJIyr

175. bBaHk mnpuHHMaeT K WCHOJHEHUIO uepe3 Kamambl cBsizu ykasanus Kimenrta, oQopMieHHbIC U
MOATBEP KJICHHbIE HAJJIEXaIIUM o0pa3oM. JIMCTAaHIMOHHOE YyKa3aHME CUMTaeTcsl IeperaHHbIM Kimentom un
NPUHATBIM BaHKOM K HCHIOJHEHWIO B Cilydae NPOXOXKAEHUS ycremHod wuneHtudukanmu Kiwmenra. Crocod
ueHTHHUKALUY oTIpeessieTcst baHKkoM 1o cBoeMy YCMOTPEHHIO.

176.OnexTpoHHbIe 0aHKOBCKHE YCIYT'H OKa3bIBAIOTCS MOCPEACTBOM Y IaIeHHBIX KaHAJIOB
00CITy)KMBaHMs, BKJIOYAIOT CIEIYIONIMH TIe€pevyeHb OJJICKTPOHHBIX IUIATEKHBIX YCIYr W HH()OPMAIMOHHBIX
0GaHKOBCKHX YCIIYT, HO HE OTPaHUYHBAsICh:

1) DJeKTPOHHBIE TUIATEKHbIE YCITyTH:

a) yCIyrn 1O TpHeMy, o0paboTke ¥ OCYIIECTBICHHIO IUIaTeXed ¥ IepeBOJOB JEHET,
MHHUIMUPOBaHHBIX KineHToM;

b) OCYILIECTBIICHHE TIJIATEXKEW U MMEPEBOIOB JACHET B MOJIB3Y TPETHUX JIMIL: 32 KOMMYHAJIbHBIE YCIYTH;
3a YCIYTH CBS3M TENEKOMMYHHKANINH; TIPOYHE;

C) OCYILIECTBJICHHE CJIEAYIOUINX OIEepaliii B 3aBHCHMOCTH OT pEXHMa HUX JOCTYIHOCTH B

MIPOTPaMMHBIX obecrieueHmsIx banka:
- mepeBon ¢ [Inmarexnoit kapTouku Knuenra, BeimymenHol bankoMm, Ha mo0yro [InatexHyro
KapTOYKYy, BBIYIIEHHYIO JPYyTrMMHU OaHKaMH-3MHUTEHTaMH,
- nonosjHeHne CueTa/cHATHE HAUIMYHBIX 10 Koxy B bankomare (0e3 ncrnosp3zoBanust [lnaTexHoi
KapTOYKH);
- nonosiHeHne Cyera mo Homepy MoOmnbHoro tenedona B bankomare (0e3 HCIONIB30BaHUS
[TnaTexHO# KapTOUKH);
d) BBIITYCK/TIepeBBITyCcK [1aTeXHBIX KapTOUYeK U APYTUe YCIyTH 10 ycMoTpeHuo banka;
e) OsoxkupoBanue/pazonokupoBanue [1naTexxHoit KapTOUKH;
f) YCTaHOBJICHHE/N3MEHEHHE  JIMMHUTOB HA  COBEpIICHWE  omeparmii  depe3  MHTepHer,
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yCTaHOBHCHI/Ie/I/ISMCHeHI/IC JJUMHUTOB Ha CHATHUC JICHCT.

Q) IpOYHe YCIYTH 10 YyCMOTpeHHIo baHka.
2) [epeuens nHGOpMAaLMOHHBIX OAHKOBCKHUX YCIIYT:
a) orpaxenne uHopmanuu o0 ocTaTKax M (MiM) JBW)KCHHH JEHEr M0 OaHKOBCKUM cCYETaM, O

iaTexax u (WIn) mepeBojax AEHEr, OCYIIECTBICHHBIX IO JIaHHBIM cyeTaM, M WHOH HMH(OpMAIMHU 110
0aHKOBCKUM CUeTaM C UCIOJb30BaHHeM [lnarexxHol kapTouku B MoOWIsHOM npuiiokeHun, Bed-0ankuHre,
bankomare, u UHBIX pecypcax ;

b) npejocraBieHne MHGOPMALMM O HAIWYMU M HOMEpax OaHKOBCKMX CYETOB C HCIIOJIb30BAHHEM
IInatexxnoit kaprouku Knuenra, oTkprIThiX B baHke;

C) oToOpakeHne AeTanpHON MH(popMmanuu no [lnaTexHBIM KapTodkaMm, AOCTYIMHBIM B MoOMIBHOM
npunoxeHun, Be0-0ankunre, bankomarte, nian MHBIX pecypcax;

d) MPOCMOTP MUCTOPHH IIJIATEKEH U IEPEBOIOB, OCYLIECTBICHHBIX B ccTeMe baHka;

e) MpOoYHe YCIYT'H 0 YCMOTpeHuto banka.

177. Vckmoden.

178.00beM yenyr onpenensercs bankom B MoOuibHOM mpuiiokeHnd, Be6-0aHKUHre, IIaTeKHOM
TepMHHane, baHkomare, 1 MHBIX pecypcax Ha MOMEHT COBEpIICHHMs OIepaliy. YBeIOMJIeHHEe 00 M3MEHEHHUSX B
nepeyHe DIIEKTPOHHBIX 0aHKOBCKHX yciyr u o Tapudax npousBoaurcs bankom myteM pasmenieHus HHGOPMaUK
Ha HTEepHeT-pecypce.

179.0nexTpoHHas GaHKOBCKas yClIyra OKa3bIBaeTCs B IMOPsAKE, IPEIYCMOTPEHHOM 3aKoHOAaTeabcTBOM PK,
NPUMEHUMBIMI TPaBHJIaMHU IUIATEXKHBIX CHCTEM, TpeOOBaHHMSIMH Ipolexyp OezomacHOCTH baHka, BHYTpEHHUMH
JnokymeHTamu baHka.

180.bank nadopmupyer Knuenra o pesynprare okazaHusa DIEKTPOHHOH 0aHKOBCKOH yCIIyTH IyTeM BBIBOJA
COOOIIEHNS 0 pe3yNbTaTe OKa3aHUs TaKoH ycIyTrn mocpeactsoM Push-yBegomrenuit/ SMS-coobuiennit/ nHpopManm
B MoOunsHOM npuinoxeHud. IIpu mepeBoae IeHEr MEXIy IUIAaTeKHBIMU KapTOYKaMH CPOK 3a4HCIICHHS ACHET Ha
[TnaTexxHyr0 KapTOUKy, SMUTEHTOM KOTOpOH He siBisieTcst baHk, 3aBucHT OT OaHKa-OMHUTEHTA IIIATEKHOH KapTOUKH.

6. Ilopsiaok m cpoku oka3aHusi DIEeKTPOHHBIX 0AHKOBCKHX YCJIYT

181. Jloctyn Kk YaneHHbIM KaHajlaM OOCITYKMBaHHS MPEJIOCTABIISAETCS TIOCIE HaJIeKaleH nAeHTUUKALUH
Kinenra CiocoboM uneHTHU(UKaIK, COTIACHO YCTaHOBIICHHBIM mpolieaypam banka.

182.Vka3aHnue Ha cCOBepLICHUE ONepanny ucnoinseTcs bankoM npu Hannuuu uneHtudukanuu Kinuenra. [pu
3TOM OMEpalMy [OCPEJCTBOM Y IAJICHHBIX KaHAJOB OOCIY)KMBAHUS OCYILECTBISIOTCS B COOTBETCTBHU C
TpeOOBaHMSIMH TAKHX KaHAJIOB K 3alIPOIICHHON ONEepanyyl U HAJIMYUH JOCTATOUYHBIX CPEACTB Ha OAHKOBCKUX CUETAX
KnuenTa, ¢ yaeToM cyMMbl KOMUCCHH (TIPH HAJTMYUH), IpeaycMoTpeHHo# Tapudamu.

183.CyMMBI M KOJIMYECTBO Ollepanyii, IpOBOJMUMBIX ITOCPEICTBOM Y TAJICHHBIX KaHAJIOB 00CITy KUBaHNS,
MOTYT OBITh OrpaHndeHbl baHkoM 1o cBoeMy yCMOTpPEHHIO.

184.Vxka3zanue KimenTa 1o Di1eKTpOHHBIM IIATE)XXHBIM yCIIyraMm, ncrosHsercst bankom, nim baHk oTka3siBaet
B €T0 MCIIOJHEHHH, B CPOK (TIPH yCIIOBHU MCIPAaBHOM pabOTHI Y HaieHHOro KaHaja 00CITyKUBaHHMs):

1) 1o 3EKTPOHHBIM IIATEXKHBIM YCIYraM — B TEYEHHE ONEPAIMOHHOrO JiHA BaHka, B KOTOPOM MOCTYIHUJIO
COOTBETCTBYIOIIlee yKa3zaHHe, eciu 3akoHonxaTenscTBOM PK, Jlorosopom mmm Ilpunoxenusmu kx JloroBopy He
NPeTyCMOTPEHO HHOE;

2) no uHbOPMALUOHHBLIM OAHKOBCKUM ycldyraM — He Oonee 5 (martu) pabouux pHeil, eciu
3akoHonarenscTBoM PK, JloroBopom nimm IIpunoxenusmu k JloroBopy He IpeycCMOTPEHO HHOE.

185.Komuccus mo ormnate yciyr yaepkusaercs bankom B cootBercTBuM ¢ Tapudamu.

186.Mcnonp3oBanrneM MoOWIEHOTO MpHiIOKeHNUs, Be6-0anknara KitmeHT moTBepxaaeT, 9To 00ecneumt
HEOOXONMBIH peKUM KOH()HAECHIIMAIEHOCTH, PacIiojlaracT BCeMn HE0OX0IMMBIMU TEXHIYECKUMHU U IPOTPaMMHBIMH
pecypcamu, B TOM YHMCIIE JUIs 3AIUTHI OT BPEIOHOCHBIX KOMIBIOTEPHBIX U MHBIX MPOTPAMM.

187.baHk BIpaBe MPUOCTAHOBHUTH/TIPEKPATUTH/0TKa3aTh KIIMEHTY B IIpe10CTaBIeHUN DIEKTPOHHBIX
0aHKOBCKHUX yCIIYT:

1) ecn y baHka 0TCYTCTBYeT BO3ZMOXHOCTh MPEA0CTABICHHSI TAKOW YCITyTH.

2) ecnu y KitneHnTa nMerotcst HercIoJIHeHHbIe 00s13aTesnbeTBa nepen bankowm, kak B pamkax JloroBopa,
TaK M B paMKax JII000ro MHOTO JIOTOBOPA, 3aKIIF04YeHHOT0 Mexay bankom u Kinenrom;

3) ecnm  oOopynoBaHuMe W/WIKM ycTpoiicTBo KimeHta w/mim nporpamMMHOe oOecriedyeHHe He
COOTBETCTBYET TEXHHUYECKUM YCIOBHUSIM M TpeOboBaHusIM baHka.

4) ecii KnveHT He moaTBepinil, 9TO OH pacriolaracT TEXHHIECKUMH ¥ HHBIMH BO3MOXKHOCTSIMU JIJISI
HOy4eHHs] DIEKTPOHHBIX OAaHKOBCKHX YCIIYT;

5) BBISIBJICHUS, 10 MHEHHUIO baHka, MpU3HaKoB HECAaHKIIMOHMPOBAHHOTO IIATEXA;

6) eciu KiveHT He uieHTHHUIMPOBaH;

7) eCll CyMMa JieHer Ha OaHKOBCKHMX CUETaxX HEJOCTAaTOYHA JJIsi MPOBEJCHUS Ollepaliii U CIHCaHUs
KOMHCCHH, IPenyCMOTpeHHBIX Tapudamuy;

8) HECOOTBETCTBUSl INIPEAOCTABIISIEMbIX JIOKYMEHTOB TpeOOBaHHMsM 3akoHojaaTenbctBa PK wu

Buyrtpennum nokymentam banka;
9) COBEPILUEHUS UJIM MONBITOK coBepiieHus KineHTom onepanuii, OTHOCAIIMXCS K IOA03PUTEIBHBIM
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omnepaiusiM B COOTBETCTBUHU € 3aKOHO1aTenbcTBOM PK;

10) Hapymenust Kiimentom ycnoBuii JloroBopa min HHBIX JOMOBOPOB, 3aKIIOUEHHBIX ¢ KiineHToM;

11) B cirydae OnokupoBaHusi/3akpbITus [TnaTeskHO# KapTOYKH/0aHKOBCKOTO CUETa;

12) B CIIy4asiX, IPeyCMOTPEHHBIX 3aKOoHOMaTelabcTBOM PK, B TOM umcie, 11 0TKa3a B MCHOJIHEHUN
yKa3aHus;

13) Hannuust  yBenomusieHust KimeHTa 00 OTKIIOYEeHMHM YCiyrd. baHK BhpaBe NpeKpaTuTh
MpeIoCTaBIICHNE YCIYTH B JIeHb TosrydeHus: bankoM yBenomienus Kinrenra o6 oTKIIoueHNY;

14) NPOBEICHUST TEXHUYECKMX paboT Ha YaJeHHBIX KaHanax OOCIY)KMBaHMS; NPH YCTPaHEHHU

NPUYHH, TTOBJEKIINX MPUOCTAHOBICHHE IPEIOCTABICHUS DJIEKTPOHHBIX OaHKOBCKHX yciyr, BaHK mponomkaer
okazanne KimeHTy DiIeKTpOHHBIX 0aHKOBCKHX YCITYT;

15) U3MEHeHHs ycaoBuid JloroBopa, B COOTBETCTBUH C KOTOPBIM IPEIOCTABICHUE YCIIYT IPEKPAIACTCs
700 MIPUOCTaHABINBACTCS;

16) HapymeHns KimeHTOM Mopska W YCIOBHH IONYyYeHHS OJIEKTPOHHBIX OaHKOBCKHX YCIYT,
IpeIyCMOTPEHHBIX J[oroBopom;

17) HEHCIPAaBHOCTH TEXHHYECKUX CPEACTB, 00ECIEUMBAIONINX OKa3aHHE DIJIEKTPOHHBIX OaHKOBCKUX
YCIYT;

18) npu OOHAapy)KCHWM Ha IEPCOHABHBIX MOOWJIBHBIX M MHBIX ycTpoiicTBax KimeHra, KoTOpbIE

UCTIONIB3YIOTCS JJIS TOJY4YEHHs DJIEKTPOHHBIX 0aHKOBCKHX YCIIYT, BPEIOHOCHBIX KOMITBIOTEPHBIX POrpaMM, U(HIin)
MpOrpamMM, KOTOPbIE NPEIOCTABIISIIOT TPETHUM JIMI[AM BO3MOXKHOCTH YIPABISATh TAKUMH ycTpoiicTBamMu KinenTa;

19) TI0 HHBIM OCHOBAHHMSIM, OIIpeAeIIeMbIM baHKOM caMOCTOATENBHO, 33 CKITIOUEHHEM CITydaeB, KOTAa
3TO IIPSAMO 3alpeniaeTcs 3aKoHoaaTenbcTBoM PK, B ToM umcie mo ocHOBaHMAM, IpeaycMoTpeHHbIM 3akoHamu PK
«O Oankax u 6aHKOBCKOM mesTenpHOCTH B PecryOnmke Kasaxcran», «O rmuiaTexax M IUIATEXHBIX cHcTeMax», «O
MPOTHUBOACHCTBUY JIETANH3ALUK (OTMBIBAHHIO) IOXOIOB, MONYYCHHBIX INPECTYIHBIM ITyTeM, W (PHHAHCHPOBAHHIO
Teppopusmay, I'paxxganckum kogekcoM PK u lorosopom.

188.bank yBegomusier Kimenrta ogHIM U3 cr1oco00B, MPEAYCMOTPEHHBIX JJOroBOpOM, O IPHOCTaHOBICHHH
WM TpEeKpalleHU! IMPeIOoCTaBICHHs DJIEKTPOHHBIX OaHKOBCKHMX YCIYr NMpH HapymeHud KineHToM mopsiaka u
YCJIOBUI MOJNyYeHHsT DNIEKTPOHHBIX OAHKOBCKHMX YCIYT, HEUCIIPABHOCTH TEXHHYECKUX CPEACTB, 00ECIICUNBAIOLINX
OKa3aHHe OJIEKTPOHHBIX OAHKOBCKUX YCIyT, B TeueHHe 1 (ogHOro) pabodero OHS ¢ MOMEHTa OOHApYXEHMS
HEHCIPaBHOCTH H/WIM NPUOCTAHOBJICHUS WJIM NMpPEKpalleHHs MpeaocTaBieHus yciyr. [Ipu ycTpaHeHMH TpUYUH
HapyuieHus KIIMEHTOM mopsiaka M YCJIOBHH MOJy4eHHS OJEKTPOHHBIX OaHKOBCKUX YCIYT, HEUCIPAaBHOCTH
TEXHHYECKUX  CPEACTB, OOECIEUMBAIONIMX  OKa3aHHE OJCKTPOHHBIX OaHKOBCKMX  YCIYI, IOBJEKIIHX
MPUOCTAHOBJICHHE TIOJNyYeHUS! OJEKTPOHHBIX OAaHKOBCKHMX Yyciyr, baHK Bo300HOBIseT okazaHue KimeHTy
DJeKTPOHHBIX OAHKOBCKHX YCIYT C MOCIEIYIOIINM €ro yBenoMmieHneM. bank ysengomsier Knuenra 06 n3MeHEeHHIX
(oOHOBNEHUX) MH(YOPMALMOHHBIX CHCTEM, BIMSIONIMX HA JIOCTYIHOCTh OAHKOBCKHMX YCIYT, O JIIOOBIX IPOCTOAX U
cbosix mocpezictBoM Kanana cBs31, B COOTBETCTBUH C TpeOOBaHMSIMH 3aKOHOAaTenbcTBa Peciyonukn KasaxcraH.

189.11pu npenocraBiennn bankom DiekTpoHHBIX OaHKOBCKUX yCiIyT y baHka octaercst moaTBep)xaeHue oo
OTHpaBKe W/WIM TOJNYYEHHH COOOLIeHMH, Ha OCHOBaHMM KOTOpHIX KimeHTy mnpemocraBieHbl OIEKTPOHHbBIE
6ankoBckue yciyru. [TonrBepxaeHuem ornpaBku KimeHToM n/unu nosydeHus bankom DieKTPOHHOTO TOKYMEHTa
SIBIISICTCSL YKa3aHUE COOTBETCTBYIOIIETO CTaTyca DIIEKTPOHHOTO TOKYMeHTa (IIPUHATO B 00pabOTKY, OIIIAYeHO U 1Ip. ).
Cpox 1Jis MOATBEPIKACHUST OTIPABKH, MOJYYSHUsT DIIEKTPOHHOTO JOKYMEHTa ompezesieTcs paboTol Y aaneHHOTo
KaHaya 00CIy)XUBaHHs, KOTOPbI He mpeBbImaeT 1 (0aHOro) paboduero AHs B ciiydae ero KOPPEeKTHOMH paGoTh.

190.I1pu npoBeaeHNH Onepaluii 10 IUIATeKHBIM KapTOYKaM/0aHKOBCKHAM cueTaM uepe3 Y JalieHHbIe KaHalIbl
o0cmyxuBaHus npuMeHstoTest Tapudpl, JeHCTBYONIIE HA MOMEHT COBEPILIECHHUS Oonepay bankoMm.

191. Madopmanus o mpoBeAeHUN OAaHKOBCKUX OTepanuii 4epe3 Y JalieHHbIe KaHaIbl 00CTYKIUBaHUS
OTpa)kaeTcsl B BBINMCKE 110 OAHKOBCKOMY CUETY.

192.CropoHbI IPUMEHSIOT TexXHONOTHI0 QR-Kko1 B mensix uneHTndukanun Kiuenra (oKymaTes) i/ min
noJydaTens Iulatexa (IpojaBia) W oOecredeHus] COBEpUICHUs IulaTeXa, B T.4. OIUIaThl TOBapoB B MoOOHMIBHOM
npwioxkennu. CkannpoBanne QR-koxa ¢ npuMmeHeHneM MoOWIBHOTO NPUIIOKEHHUS ABIsIETCs ykazaHueM Kimenra
(ToxymarTesns) Ha COBEpIICHUE PACXOAHON OTIEPALIHH.

193.bank nociie npoBeieHKs TIaTexa, B T.4 [PH oruiate 00 BO3BparTe JIeHEr 3a TOBap, MOXKET HAIPaBISTh
Knuenty Push-yBenomnenne/SMS-coobmenue nin yBeromieHrne B MOOHIFHOM NPHIIOKEHUH C YKa3aHHEM CYMMBI
TUIaTexa.

194.TIpu HECOOTBETCTBHHM OIIaueHHOM KitneHTOM CyMMBI 3a ToBap mocpeactsoMm QR-koma, morydaressb
IU1aTe’ka OCYILECTBISET BO3BPAT paHee yIulaueHHOW cyMMbl KiueHTy. PerynupoBaHue cyMMBbl MEKIY IOJydaTeIeM
iatexa 1 KimeHToM ocyniecTBIsieTcs mociaeJHUMHI CaMOCTOSITeNIbHO, Oe3 yuacTust baHka.

7. Ilopsiiok M ycJ0BHSI BHINMYCKa PerncTpannoHHbIX CBHAETEILCTB
195. JIns BeITycKka PerucTpaiioHHBIX CBUAETENLCTB (B LEIIX AANbHEHIIEro NCIIOIb30BaHUs P TTOAITUCAHUN
JNEKTPOHHBIX JOKyMeHTOB mocpenctsoM OIII) kiMeHTYy HEoOXOAMMO 3aperHCTpUpOBaThCS B  MOOMIBHOM
puiioxeHuu baHka.
196. BrinyuienHsle PerucrpalinoHHble CBUICTEIbCTBA MOTYT OBITh UCIIOJIb30BAHbI KITHEHTAMH TOJIBKO MPH
MOJY9EeHNH IPOIYKTOB/ycinyr banka w/umu rpymmsl koMnanui, cBa3aHHEIX ¢ AO «Jusan Banky.
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197. KinueHT BoIOMpaeT B MOOMIIBHOM TIprutoskeHnH banka ¢pynkuuio «Ilomyunts SL[1». 3anonunernas Gpopma
3asBJICHHS Ha MOJTyYSHHE PETUCTPAIIIOHHOTO CBUAETENHCTBA ITOIIICHIBACTCS KIIHEHTOM:

a) B oraeneHusix baHka, mpu Bhle3ne paOoTHHKa baHka Ha mpuBiIedYeHHE, MOOMIBHBIX KHOCKAaX (TOUKax M
CTOMKax) U 1p.;

b) npu nocraBke 3asBiIEHUS Yepe3 KypbEPCKYIO CIIYKOY;
C) B crieianbHO OTBECHHOM 00macTH MOOHIEHOTO MPUIIOKEHHS Ha IKPAHE YCTPOKUCTBA C AOMOIHUTEbHBIM
noaTBepxkaeHreM mytem Beoga KCJIU.

198. ITocne noanucanus 3asBICHHUS Ha OJIyYSHNUE PETHCTPALIMOHHOTO CBUIETENLCTBA Y KIIMEHTA B
MOOMIBHOM MPUIIOKEHUN 0TOOPA3UTCs YBEIOMIICHHE O HEOOXOANMOCTH CKAHMPOBAHMS YAOCTOBEPEHHS INYHOCTH (C
JIBYX CTOPOH) M MIPOXOKACHHUS IMPOLEAYPEl OMOMETPHUIECKOH ayTeHTH(PHUKALINS.

199. lNoxnucanue IEKTPOHHBIX JOKYMEHTOB, HAIPaBISIEMBIX KIIMeHTOM B bank, ocymectBisercs DL ¢
00s13aTenbHONM OMOMETPHYECKON ayTeHTH(UKAIIICH.

200.bank nmeer mpago B JIF000€ BpeMst BpEMEHHO HIIH ITOTHOCTHIO MIPHOCTAHOBUTH BO3MOKHOCTD TIOATIMCAHHS
KIIMEHTOM 3JIEKTPOHHBIX JOKyMeHTOB mocpenctBoM OLIII u/miam BpeMEHHO WM MOJTHOCTHIO MPHOCTAHOBHUTH, WIIH
NPEKPaTHTh NPEJOCTABICHUE KIHEHTY 3J€KTPOHHBIX OAaHKOBCKHMX YCIYT M MHBIX JOTOJIHUTENBHBIX YCIIYT, B CBS3HU C
HeBepHBIM ykazanueM Kimentom Unentudukaropa n/umm AyreHTH(HUKATOpa, a TAK)Ke B CIIydae, €Cliv 110 MHEHHIO
Banka, Takast Mepa HeoOXoauMa [uisi oOecriedeHns: 0€30MIaCHOCTH CEPBUCOB, HH(pOpManuy KireHnTa n/wumm B ciaydae
HapymeHus KnuentoMm mporeayp Oe3omacHOCTH W/wiu ycioBuii JloroBopa, B LENSIX COOMIOMEHHS TpeOOBaHMA
JICHCTBYIOILErO 3aKOHOATEIbCTBA, BHYTPEHHUX JOKYMEHTOB baHKa, B MHBIX cilly4yasx 10 yCMOTpeHHI0 banka. bank
yBenomuisieT KimeHTa o IpHOCTaHOBKE WITM MPEKPAIIEHNN JOCTYIIA K CepBUCaM MOCPEACTBOM HanpasieHns KireHnty
COOTBETCTBYIOILICTO yBEIOMIICHUSI B TeueHHe 15 (mATHaANaTH) KaleHAApHBIX AHEH MOCIe MPUOCTAHOBICHHS/
MpEeKpaIleHns] TPEJOCTABICHUS 3JIEKTPOHHBIX OAaHKOBCKHMX YCIyr, Hpu 3ToM baHk He 00s3aH pacKpbIBaTh
MPUYUHBI/OCHOBAHUS IPUOCTAHOBIICHUS/ MPEKPAIICHHS.

8. HecankuuonupoBanHsblie onepanuu. [lpouenypol 6e30nacHOCTH, MOPSAI0K ayTeHTHHUKATHH H
noaTBep:kaAeHns npas KiineHTa HA MOTy4YeHne 3JIeKTPOHHBIX 0AaHKOBCKHUX YCIyT

201. ins mpepocTaBieHus YCIIyT yepe3 Y AajieHHble KaHajbl 00CTyKHBaHUsI HEOOX0oanMa
uneHtudukanus Knuenra — undopmanusi, nonydeHHas B pe3yabTaTe UASHTU(PHUKALUH, T0JDKHA OBITH JJOCTOBEPHOU.

202.HecaHKIIMOHNPOBAHHBIM SIBJIETCS IUIATEX, OCYIIECTBICHHBIH 0e3 coboieHus: TpeOoBaHUH,
yCTaHOBJICHHBIX 3akoHOAaTenbcTBoM PK 1 Jforosopom.

IInatexx  ABnIseTcd  CAaHKIMOHHMPOBAHHBIM, €CJIM IPHU  OCYILECTBIEHHMH IUiaTeka llmaTesxHas
KapTo4Ka/0aHKOBCKHI CUET He 3a0JI0KMpPOBaH, HE HCTEK CPOK ee AercTBrs u [InaTesxHas kaprouka/ GaHKOBCKHUI cUeT
HCIIONIb30BaH B COOTBETCTBHH ¢ JloroBopoM 1 BHyTpenHnMH nokymeHnTamu banka.

203.3ammTHBIMA ISHCTBUSIMU OT HECAHKIIMOHUPOBAHHBIX TIATEXEH SBISIETCS BHINOJHEHUE POLIEAYD
0e3omacHOCTH,  ONpENeNeHHBIX  JloroBOpoM ¥ BHYTPEHHMMH  JOKyMeHTamMH banka. 3ammTa  oOT
HECAHKIIMOHMPOBAHHOTO JOCTyIla K MH(OPMAIMH, COCTaBIAIOMIEH OaHKOBCKYIO TalHY, M IIEJIOCTHOCTH JAHHOM
nH(popManuy 06eceYBaOTCs IOCPEICTBOM KOHTPOJIS 10CTyIIa U NG POBaHUI HHYOPMALIUH TIPH €€ TIEPECBUIKE 10
KaHaJlaM Tepelayl JaHHBIX.

204.T1pu oOHapyKEHUH HECAHKIIMOHUPOBAHHOTO JIOCTYIa K MH(POPMAIMHU, COCTABIISIIONICH OaHKOBCKYIO
TaliHy, €€ HECaHKIIMOHMPOBAHHOTO M3MEHEHHs, OCYLIECTBICHNUS HECAHKIMOHMPOBAHHOTO IUIATeXa MM TepeBoja
JICHET, TUIATEeXHBIX YCIIYT U WHBIX HECAHKIIMOHUPOBAHHBIX NEHCTBUI, BOSHUKAIOIINX MPU MPeIoCTaBlIeHNH baHkoM
yenyr, bank yBenomiser 06 stom Kinenta He nosanee ciegyromero pabo4ero aHs Hocie ux oOHapyKeHUs.

205.B ciy4ae coBepIieHHs OTIepaliy C UCIOIb30BaHueM [lmaTexHOM KapTOUKH /10 OaHKOBCKOMY cUeTy 0e3
coriacusi Kinmenra, KiuweHT o00s3aH cooOmmuTh 0 HecaHKIMOHMpOBaHHOW omepanuu B TedeHHe 3 (Tpex)
OTIEPAIIMOHHBIX JHEH Iocie ee oOHapy»XeHHs, HO B IpejesiaXx CpOoKa MCKOBOH JTaBHOCTH, KOTOPBIH MCUHCISACTCS C
MOMEHTa ITPOBEJCHUS TaKOH OTIEPALIIH.

206.bank criuceiBaeT ¢ OaHKOBCKOTO cUeTa JICHbI'H B pa3Mepe CyMM OIepaltii, IPOBEAECHHBIX C

ucrionb3oBaHueM CpencTB MICHTU(PUKALMM, O MOMEHTa NOJydeHHs BaHKOM COOTBETCTBYIOIIETO OOpaIleHMs
KrnuenTa w/unm 1o MmoMeHTa 6510KHpoBaHus OaHKOBCKOTO cueta/IlmaTtexHoit kaprouku Kimmenrom.

207.bank BripaBe 0s10kMpoBaTh [lnaTexHy0 KapTouKy/ OaHKOBCKHIA CUeT Tociie moydeHus ot Kinenra
MHGOPMALIMU O COBEPIICHUH OTIEPALINH C HCIOIh30BaHNeM [IaTexHoi KapTodkn/60aHKOBCKOTO cueTa 6e3 cormacus
KimenTa u B cimydae, ecniu baHkoM oOHapy»eHbI COBEPIICHHE HECAHKITMOHUPOBAHHOTO TUIATEXA MM MOTIBITKA WX
COBEPILICHHUS.

208.bank paccmarpuBaet obpaienus: KieHTa, B TOM YKcie 10 HECAaHKIIMOHMPOBAHHOMY TUIATEXKY, a TAKXKe
IPY BO3HHKHOBEHUH WHBIX CIIOPHBIX CHTyalud, B TeyeHne 30 (TpuauaTH) KaJeHAAPHBIX JHEHW CO JHS IMOJydeHHS
TakuX 0OpamcHHN.

209.bank Bo3Bparaer aeHsru KimmeHTy mo 000CHOBaHHOW NPETEH3MH TOJIBKO MOCJIE TOTO, KaK JIEHbIH OBLIN
BO3BpalleHsl bauky, cobonas Hopmsbl 1 ipaBuia banka n/wmn MIIC.

210.B ciryyae npuurHeHHs YOBITKOB KiTMeHTY pu ocyIecTBICHUN HECAHKIIMOHUPOBAHHOTO IIaTexa, baHk
00s13yeTcs BO3MECTUTh NPUYMHEHHBIH yIiep0 B pa3Mepe HeCaHKIIMOHUPOBAHHOTO TTaTeka B TeueHue 30 (TpuamaTi)
KaJICHIapHBIX JHEH ¢ MOMEHTA MOJTyYeHHs COOTBETCTRYIOIIEro TpeboBanus Kimenra, npu ycnoBUM NpeaoCTaBICHHS
KnuerToMm 1OKyMEHTOB, MOATBEPKIAIOIINX BUHY baHka B COBEpIICHNN HECAHKITMOHUPOBAHHOTO TIATEXA.
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211.V naneHHbIc KaHAIBI 00CTYKMBaHUS 00CCIICYNBAIOT 0€30IIACHOCTh M KOH(PHICHIIMATHHOCTD
nH(pOpMaLH, IlepeaBaeMol yepes dIEKTPOHHBIC KaHaJIbl CBS3H.

212.bank obecrieunBaeT XpaHeHne HHPopMalru 000 Beex neicTBuax KienTa B reueHue 5 (MsTH) JIeT ©
MOMEHTa UX COBEPILIEHHS B SJIEKTPOHHOM BHJIC.

213.KnueHT cormnamnraercs ¢ TeM, 4To baHk BrpaBe ocyniecTBIsATh (POTO/BUACOHAOIIONCHUE, €CIIH UHOE HE
MpeyCMOTPEHO IpaBUIaMU NPEIOCTaBICHUSI baHKOM ONpeNeNieHHBIX YCIYT, a TaKXKe TeJIe()OHHYIO 3alUCh B CBOMX
MIOMEIICHUX U Ha CBOMX YCTPOICTBaxX B LEJsIX obecieueHns 0e30I1acHOCTH U HaJuIeKalero oocmysxusanus Kiimenra
0e3 ero [OIOJHUTENHHOTO YBEJOMJICHHs. Bujeosamucu M 3amucu Tele(OHHBIX pPa3TOBOPOB MOTYT OBITh
HCIIOJIB30BaHBI B KAUECTBE JIOKA3aTeIbCTB B IPOLECCYAbHBIX ACHCTBHSAX.

214 .baHKOM MOTYT OBITH IIPETYCMOTPEHBI TOTIOIHUTEIHHEBIE YCIOBHS, TPEOOBAHUS 11 IPOBEPKU
HO/UTMHHOCTH, KOPPEKTHOCTH, JOCTOBEPHOCTH OIIEpaliid, coBeplIaeMbIX KIMEeHTOM 1 HeOOXOIUMBIe I OKa3aHUs
YCIIYyTH, B LIEJNAX HOBBIMICHUS YPOBHS O€30IACHOCTH OT HECAaHKLUHOHUPOBAHHBIX IUIATEXKeH, MperoTBpaLIeHHs
MOIICHHHYECKUX JACHCTBHH, HEHONMyLICHHs pasriamleHus KOoHQUACHIMANbHOH WHGOpPMamUMM WIH HHBIX
MIPOTUBOIPABHBIX AEHCTBUIL.

215. Ayrenrudukanus Kinnenra B MoOonibHOM npuioxeHnn/Be6-0aHKUHIe 0CyIECTBIISIETCS! IPUMEHEHHEM
Kopna nocryna. Kog noctyna siBisieTcst CTaTUYHBIM U yCTaHaBIMBaeTCs caMuM KineHToM.

216. JJloctyn B MobunbHoe npuinoxeHue/Be0-6ankuHT Oitokupyercst B pe3ynbTare HeBepHoro Koaa mocrymna
3 (Tpu) pa3za moapsI.

7. TIpoume ycaoBusi OKa3aHUsI DJIEKTPOHHBIX 0AHKOBCKHX YCIYyT

217. CropoHBl HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHWE WM HEHAJJIC)Kallee HCIIOJHEHHE CBOUX
00s13aTeNnbCTB cornacHo 3akoHonarenscTBy PK u Jlorosopy.

218.baHK HeceT OTBETCTBEHHOCTH 3a OIIMOOYHO MPOMU3BEACHHYIO IT0 OAHKOBCKOMY CUETY OINEpanuio.
OtBercTBeHHOCTH baHka B 3TOM Cilydae OrpaHNYMBACTCS] OTMEHOH OMIMOOYHO MPOU3BEICHHOHN OIEPALIIH.

219.baHK He HeceT OTBETCTBEHHOCTH 3a:

1) yuiep6, BO3HUKIINI BCICACTBHC HECAHKIMOHHPOBAHHOTO HCIOJIB30BaHUS TpeThuME Junamu CpeacTs
unentudukanuu KineHra, eciiv Takoe HCIOJIb30BaHUE CTajlo0 BO3MOXKHBIM He 10 BUHe baHka.

2) omubku, momyuieHHbie KimeHToM mpu O0GOpPMIICHHH JOKYMEHTOB M YKa3aHHH HEBEPHBIX HOMEPOB
TeNne)OHOB, PEKBU3UTOB IIPH UCIIOIb30BAHHH DIIEKTPOHHBIX OAHKOBCKUX YCIIYT;

3) HeBO3MOXHOCTH HampasieHus KineHTy coobuienuii, B T.4. Push-yBenomienwuit, u nonydenus ot Kiienra
SMS-3anpocoB (3a HEBO3MOXKHOCTH IpenocTaBieHuss SMS-cooOmmeHnii), 3ampocoB B MOOMIEHOM TIPUJIOKCHAU B
ciry4ae, €Clii Takasi HeBO3MOXKHOCTh BBI3BaHA JIEHCTBUAMH nOo0 Oe3nelictBuem Kimenra w/mnm omeparopa cBs3u B
paMKax HMEIOIIUXCA MEXIy HUMH PaBOOTHOILIEHHH, a TaKXkKe CBsI3aHa ¢ MHBIMHU JeiicTBusaMu Kinenra, onepatopa
CBSI3M M MHOTO TPETHEro JIMLA WM WHBIMU NPHUYMHAMH, HaXOAAIIMMHECS BHE cepbl KOHTpois baHka, u He Hecer
OTBETCTBEHHOCTH 3a JItoObIe YOBITKH, OHEeCeHHbIe KimeHToM B pe3ynbTare AeHCTBUS WM Oe3elcTBUS oneparopa
CBSI3M JTMOO MHOTO TPETHETO JINIIA;

4) HEWCTIOJHEHWE WIIM 3aJCPXKKY WCIIOMHEHHS IUIATEXEH, BO3HHUKIIMX B PE3YyJIbTaTe OTKIIOUCHHUS
AJIEKTPOIHEPTUH, TOBPEXKICHHUS JMHUH CBA3M, a TaKke OIIMOKM, HEBEPHOTO TOJKOBAHUS M T.I., BOSHUKAIOIIMX
BCJIEJICTBHE HESACHBIX, HEMTOIHBIX MJIM HETOYHBIX MHCTPYKIMH KineHTa, HEeNCTIONMHEHNUS WK 3aJIepXKEK B HCIIOTHEHUN
TIaTexel TPEThbUMHU JUIAaMH, B pe3yabTaTte HapyiieHus Kimentom ycnosuit JJoroBopa u TpebGoBaHMIT HOPMAaTHBHBIX
MpaBoBBIX akToB Pecrry6nmku Kazaxcran, 1 o IpyruM Ipu4rHaM, He 3aBUCAIINM OT baHKa;

5) 3a cOou B paboTe MHTEpHETA, OYTHI, CeTel CBA3HM, BOSHUKIIME 110 HE 3aBUCAIIMM OT baHKa NpHYuHaM U
MOBJIEKIINE 32 OO0 HECBOEBPEMEHHOE INOJIyUYeHHEe WK Herosrydenne Kimmentom yBenomiieHnit baHka 1 BBITHCOK
no Cuera Kimenra. bank ocBoOOXIaercst OT MMYIIECTBEHHOI OTBETCTBEHHOCTH B CiIydae TEXHHYECKHX cOOEB
(oTKITIOUEHHE/TIOBPEXKICHNE SJIEKTPOIIUTAHMS U CETEH CBA3H, COOM ITPOTrPaMMHOT0 00eCTIeUeH s, TEXHUIECKHX CO0eB
B IJIATE)XHBIX CHCTEMAxX ), MOBJIEKIINE 3a c000i HeBbInoHeHne bankoMm ycnosnii [lorosopa;

6) B cuyuae, ecnu wuHdpopmarms o Cuere, mapone, norude, KCJIM wnm mnposeneHusix KineHTom
oTIepanusax/miaTexax cTaHeT M3BECTHOM MHBIM JIMIIAM B pe3yiIbTaTe MPOCITYIINBAaHHS WIIH TIepexBaTa KaHAIOB CBSI3U
BO BpeMs WX HCIOJB30BAHUS, B3JIOMAa OIEPALMOHHOW CHCTEMBI YCTpPOICTBA, HCIoiIp3yeMoro KimeHroM,
pasrianieHus KoHGUAeHIUaIbHO nHpopManuu KinrneHTom, B TOM YnCIie B CBS3M ¢ yTepel iy nepenaveit Kinmenrom
TPETHUM JIMIIaM MOOWJIBHOTO TeledoHa, TUIAHIIeTa WM MHOTO O00OpYJOBaHMsI, MPOTPAMMHOTO OOeCHedeHus, ¢
HCIIOJIB30BaHUEM KOTOPOTO OCYIIECTBISIETCS JOCTYN K yciayraM, AyTeHtudukanus u Bepudukamus Knmenta, a
TaKXe HMCIIOJIB30BAHMS HEHCIIPABHOTO O00OPYHOBaHUS, 000pYIOBaHMS C BUPYCHBIM IPOTPAMMHBIM OOECIIEYCHUEM,
IPH MOJIYYE€HUH YCIIYT NTOCPEICTBOM MOOHILHOTO NPHIIOKEHUSI.

220.KnueHT HeceT OTBETCTBEHHOCTD 32 BCE oliepanyy B MOOMIEHOM NPHIIOKEHHUH, COBEPLIEHHBIE HHBIMU
JMILaMH ¢ BegioMa il 0e3 Benoma Kimenta, BenenctBue pasrinamenns: Kimenrom nadopmannu o Kone nocryna n
WHBIX CBEJICHUH, OTHOCSIINXCS K Y 1aleHHBIM KaHajaM 00CITy>KUBaHUSI.

221.Kypc oOMeHa BajioT, TPUMEHSEMBIH IPH OKa3aHWU DJIEKTPOHHBIX OaHKOBCKHX YCIIYT, OTPEJEISeTCS B
COOTBETCTBHH C KypCOM, YCTaHOBJICHHBIM BaHKOM Ha J€HB COBEPIIEHHS ONEPAIld C BO3MOXHOCTBIO YAEP)KaHUSI
KoMuccuu 3a KorBepraruio B cooTBeTCTBUH ¢ Tapudamm.

222.Ycnosue o HepasmalieHnn bankom nndopmanuu, nonydenHoi ot Kimenra, a Takxke Hopsaok
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TIPEIBABICHAS TPETEH3UI 1 CIIOCOOBI pa3peIIeH s CIIOPHBIX CUTYalHi, BOSHUKAIONINX IIPH MTPEeI0CTaBIeHUN bankom
DNEeKTPOHHBIX 0AHKOBCKHX YCIIYT, OIPEACIIIIOTCS B COOTBETCTBHIH € JJoroBOpOM.

223.Anpec banka, B TOM umcIe Juist 00palieHus 1o BOIIpocaM, CBSI3aHHBIM C MPEI0CTaBICHUEM DIIEKTPOHHBIX
0aHKOBCKHUX yCIyT, yka3aH B PekBusurax banka.

224.B ciyqae otkaza KimeHTta oT noxydeHus: DIIeKTPOHHBIX OaHKOBCKHUX YCIYT OCYIIECTBIISICTCS Ha
OCHOBaHMH IMUCEMEHHOTO 3asBieHus 00 oTkaze. [Ipu 3ToM Bce prHaHCOBBIE U MHBIE 00s13aTesbcTBa CTOPOH JJOIKHEI
OBITH BBITIOJIHEHBI B TIOJIHOM 00BEME.

8. Ilperen3uu. Pa3zpenieHue cHOPHBIX CUTYAIHIi M0 BONIPOCAM, CBSI3AHHBIM € MPeI0CTABJIEHHEM
DJIeKTPOHHBIX 0AaHKOBCKHUX YCIYyT

225.Cnops! 1 pasHoraacus Mexxay CTOpOHaMH IO BOIIPOCaM, CBA3aHHBIM C ITPEIOCTaBICHUEM DICKTPOHHBIX
0aHKOBCKHX yciyT pa3pemrarorcs CTopoHaMH B IOpsKe, mpeaycMoTpeHHOM Paznenom 1X loroopa.

226.11pn BORHUKHOBEHNH KOH(MIMKTHBIX W/HIH CHOPHBIX cUTyanii CTOPOHBI OCYIIECTBIIOT CIICTyOITHE
IEUCTBHUS:

1) KiueHt HampaBisieT cooOLIeHHE, B 3JEKTPOHHOM BHIE, IyTeM oOpamieHuss B bank (¢uiman,
JIOTIOJTHUTENbHOE MoMenenne bauka), mnoo B Call Center banka ¢ yka3zaHnem cBOMX NEpCOHAIBHBIX IaHHBIX, ajpeca,
HOMepa TenedoHa, cojlepKaHus IPETEH3UH U NHOM HHpOpMaluy;

2) bank paccMartpuBaeT 3asiBKy KimeHTa B CpOKH, yCTaHOBIIEHHbIE 3akoHonareiabcTBoM PK o mopsake
paccMOTpeHHUs 0OpalleHu rpaxIaH;

3) bamk mpemocraBiser KimeHTy OTBET B NHCBMEHHOM BHAE Ha aApec, YKa3aHHBIH B COOOLICHUH,
HarpaBieHHOM baHKy B mopsike, MpeayCMOTPEHHOM 3aKOHOAaTebcTBOM Pecnyommkn Kazaxcras.

227.B ciay4ae BOSHUKHOBEHUS CIIOPHBIX CUTYalni 10 DJIEKTPOHHON OaHKOBCKOH yemyre KinmeHT yBegomser
00 3ToM baHK B mickMeHHOH (hOopMe C MPHOOIICHNEM JJOKYMEHTOB, MOATBEPKIAIOIINX 0O0CHOBAHHOCTD IPETEH3UH
(mpu ee Hammumm) B TedyeHue 30 (TpuALaTH) KaJeHAAPHBIX NHEH C IaThl OOHAPY)KCHHS CIIOPHON CHUTyaluu.
Henony4yenne bankom Takoro ysenomienus or KinueHra B TedeHHE yKa3aHHOTO CPOKa CIUTAETCS MTOATBEPKACHHEM
IMMpaBUJIbHOCTHU COBEPIICHUA MIaTEeKHOM YCIYyru.

228.11pu npoBenennu baHkoM POBEPKHU 110 CHIOPHOW CUTYAIMH C LEJIbI0 CHUKEHUSI PHCKa
HecankunonnpoBaHHbIX 1aTexei, bank, B nuaTepecax KineHnTa, MOXKeT 110 CBOEMY YCMOTPEHUIO IPUHATH MEPHI IS
MpCaAOTBpAIICHUA y6I)ITKOB n pacxongoB KJ'II/IeHTa, BKJItO4asi, BDEMCHHOC MPHUOCTAHOBJICHUE TTIPUHATUA yKa3aH1/1171 K
Cuery.

229.Ecnu nperen3ust KireHTa no criopHoii cutyanuu Obliia npu3Hana bankom o6ocHoBanHO#, baHk Bripase
BEPHYTh CyMMY PacXOJHOH Olepanuy 100 ee SKBUBAJICHT.

230.bank Bo3Bpammaer aeHsru KieHTy no 000CHOBaHHON MPETEH3UH TOJIBKO HOCIIE TOTO, KaK OHU OBbUTH
BO3BpalleHbl banky, co0uoaas HOpMBI M IIpaBHiIa BHYTPEHHUX JTOKYMEHTOB baHKa 1/MiM IIaTe)XXHON CHCTEMBI.

231.B ciryqae eciu B pe3ynbTare MPOBEICHHOTO pacciIeoBaHus 110 3asBiIeHuIo KitreHTa 1o criopHoi
cuTyauu npereHsus Kimmenrta npusHaercst HeobocHOBaHHOH, bank Bnpase morpe6oBats oT KimeHnra ommaTuts 1mo
(bakTHUIECKON CTOMMOCTH BCe pacxoabl baHka, cBs3aHHbBIE C NpoBelleHHEM baHkOM NpoBEepKH IO TaKOHW CHOPHOM
CUTYaLUU.

232.B ciiy4ae BbIsiBIIeHHs HEOOOCHOBAHHOI'O OTKa3a OT MCIIOJIHEHHMS JIMOO HeHaJIexkKallle UCTIOTHEHHOTO
ykazanus bank Bo3memaer KireHTy cymmy peasibHOTO yiep0a, He PEBHIIIAINIYI0 CyMMY OHECEHHBIX KinenTtom
Pacxo/ioB, J0Ka3bIBAEMBIX JOKYMEHTaNIbHO. OCYIIECTBICHNE TaKOW BBIMJIATHl 0CBOOOXKAaeT baHk OT McroiHEeHus
TaKOT0 yKa3aHUs, Ipu 3ToM KIHeHT BIpaBe NpeabsIBUTh HOBOE YKa3aHHE.

233.Brimnara ocymectsisiercs B Tedenue 90 (neBsiHOCTa) KaJleHJapHbIX JHEH ¢ 1aThl npenocTasieHus banky
JIOKyMEHTOB, JIOCTaTOYHBIX VISl MOJTBEPKICHUS HEOOOCHOBAHHOTO OTKAa3a OT HCIIOJIHEHHs JINOO HeHaJuIexariee
WCIIOJIHEHHE YKa3aHHS.

PA3JIEJI VIII. OTKPBITHE U OBCJY)KUBAHUE HEAJINTIOKUPOBAHHOI'O
METAJIMYECKOI'O CYETA
1. PexuM oTKpbITHSA, BeleHUs U 3aKpbITH Hea/sIOKMPpOBAaHHOI0 METAJVINYECKOI0 CYeTa

234. bank otkpbiBaeT Kinenty HeamokMpoBaHHBIN METAJUIMUECKHH CUET HA OCHOBAHHMH TTO/IaHHOM
Knuentom 3asBku Ha OTKpBITHE HeamokupoBaHHOTO METAJUITMYIECOTO cUeTa, pH npenocrasiennd Kimentom B bank
JIOKYMEHTOB, HEOOXOAWMBIX ISl OTKPHITHA HealmoKMpoBaHHOTO METAUIMYECOTO CYeTa B COOTBETCTBHH C
3aKkoHo1aTenLcTBOM PK.

VYcnoBus, He yperyjaupOBaHHBIE HACTOSAIIMM pasfesioM JloroBopa, peryaupyercss APYTMMHU paszieiaMu
JHorosopa.

235.KnueHT BripaBe OTKPHITH OMH HealutokMpoBaHHBIA METAJUIMYECKHH CUET TOCIIe TPUCOSANHEHUS K
JHorosopy.

236.Homep HeamoxknpoBaHHOTO METAJUIMYECKOTO CYETa, YKa3bIBAIOTCS B 3asBKE HA OTKPBITHE
HeannokupoBaHHOrO METAITMUECKOTO CUETA.

237.Ipenocrasisier no nopy4yenuto Kirenra cinemyromiye Buasl yeayr no HeamiokupoBaHHOMY
METAJNINYECKOMY CUETY:

1) 3aumcieHme Ha HEAIOKHPOBAHHBIN MeTamamdeckuil cuer AJIM, myTeM OCYyHIECTBICHHS MHOKYIKH
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Knouentom AJIIM;

2) CoucaHWe C HEAUIOKHPOBAHHOTO MeTajmieckoro cuera AJIM, myTeM OCYIIECTBICHHS HPOAAKH
Kinuentom AIIM;

3) 3aKphITHE HEAJIOKUPOBAHHOTO METAILIMYECKOTO CUeTa.

238. Tlokynka/mponaxka AJIM ocymiecTBisieTcss yTeM Oe3HAIMYHOW KOHBEPTALMM C HCIOJIB30BaHUEM
TeKymMX cueToB KiMeHTa B HallMOHAJILHOM BalltoTe (TeHre) U MHOocTpaHHOW Baiore (mosutapbl CILIA), OTKPBITHIX B
banke.

239.11pu OTKPBITHH M UCTIONB30BaHUK HealmokupoBaHHOTO MeTaiuinyeckoro cyera KireHt:

1) mpencraBiseT MakeT AOKYMEHTOB, HEOOXOAUMBIX ISl OTKPBHITHS HealIoKHpOBAHHOTO METAIUTHIECKOTO
cyerTa;

2) naet banky mopydeHust Ha OCyLIECTBICHHE onepaiyii mo HealslokupOBaHHOMY METaINYECKOMY CUETY B
COOTBETCTBUU € 3aKoHOoAarenscTBoM PK u JloroBopom;

3) omraunBaet ycnyru banka B cootBeTcTBrH ¢ Tapupamu banka;

4) naer bamky cBoe Oe3sycioBHOe cornacue Ha cOop BaHKOM W3 BCeX HCTOYHHKOB, OOpaboOTKy W
pacnpoctpanenue bankom no6oit mHbopManmu o KnueHte, B mopsiike W Ha YCJIOBHSX, NPEIYCMOTPEHHBIX
Jorosopom.

240.Pa3zmeps! B3UMaeMbIX KOMHCCHI 3a yciyr baHka, cBs3aHHbBIE ¢ BEJJICHUEM Ollepanuii o
HeannoknpoBaHHOMY MeTaJUIMYECKOMY cueTy omnpeaenstorces: Tapudamu banka, a mopsaok X U3MEHEHHs, a TaKKe
B3MMaHUs yKa3aHbl B MyHKTax 58-60 Jlorosopa.

241.TlpucoenunenuemM k JloroBopy KnueHT npemocTtaBisieT corinacue Ha U3bSATHE JCHET B COOTBETCTBUH C
HacTosmuM JloroBopom ¢ 6aHKOBCKHX cueToB KimeHra 6e3 JOMOIHUTENBHOTO COTIIACHS/TIOITBEP K ACHHS/ yKa3aHUs
Kinuenra.

242. MuHuMaNbHEIH JTOT HOKynKu/mponaxu AJIM coctasiser 0,1 Tpoiickas yHius (1 Tpolickast yHIUS paBHA
31,1035 rpamm).

243.3auncnenne/cincanne AJIM Ha/c HeanmoknpoBaHHOTO METAUTMYECKOTO CUETa IIPONU3BOIUTCS HA
OCHOBaHMHU mnopydeHudd Kiuenra mo ¢opmam, ycraHOBIeHHBIM bankoM Ha mokynky/mponaxy AJIM, B mopsixe,
YCTaHOBJIICHHOM 3akoHomarensctBoM PK u JloroBopom B Teuenue 1 (OXHOTO) OMEPAIlMOHHBIX THEH CO JIHS
MOCTYIUICHUS] COOTBETCTBYIONIero nopy4denus. [lokynka/mponaxa AJIM no nopyuennto Kirenra ocyriecTBisiercs
MO IIeHe, YCTaHOBJICHHOW BaHKOM COOTBETCTBEHHO Ha MpPOAAXY/MOKYNKy AJIM Ha MOMEHT COBEpILEHHS TaKOM
orepanuu.

244.T1pu ommboynom 3aunciennu AJIM Ha HeamnokupoBaHHBIN MeTaJUTMUEKUii cueT, baHk criMchiBaeT
ommO04HO 3auncieHHsle AJ/IM ¢ mocieayomuM yBegoMiIeHneM o6 atom KimenTa mytem npeacTaBiIeHuUst BEITUCKH
no HeamnokupoBaHHOMY METaNIMYECKOMY CUETY B MOPSAKE, yCTAHOBIEHHOM J[OrOBOpPOM.

245.bank He ucnoNHACT NopydeHus: KilneHTa B clelyomux ciryJasx:

1) eciu omepanys 3anpelieHa 3akoHoaTeabcTBoM PK;

2) eciu nopydeHue Knuenra opopmiieHo ¢ HapyleHHeM TpeOOBaHHH, YCTAHOBICHHBIX 3aKOHOATEILCTBOM
PK wnu Hacrosium [Jorosopowm;

3) Kiuenrom He obecrnieuen cBoGoaHbIN octaTok AJIM Ha ero HealutokMpOBaHHOM META/UTHYECKOM CUETE
W/WIM HEJOCTAaTOYHO CYyMM JICHEr Ha TEeKYIIEeM CueTe JUIs OCYLIeCTBIICHHs onepaiuid rno HeamloxupoBaHHOMY
METAJUINYECKOMY CUETY M OIUIaThl KOMHCCHOHHOTO BO3HArpaKACHUS, MpUUYHTAIoNIerocsd baHKy 3a ocyliecTBIeHHE
onepanuii c AIIM;

4) ecnu B mopyuenun KireHta HeBepHO yKa3aHbl pekBu3uTh Kitienra u 1p.;

5) 1pu HaMMYMU JOCTATOYHBIX OCHOBAHHMM MOJIAraTh, 4To HopydeHue KimeHTa MOXeT ObITh PAaCIIEHEHO Kak
HECAHKLIMOHUPOBAHHOE;

6) KimeHT cBoeBpeMEHHO He oOIulaTWi baHKy KOMHCCHOHHOE BO3HArpaxkJIeHHe 3a OO0CITy)KHBaHHUE
HeannoknpoBaHHOTO METAIIIMYECKOTO CUETA;

7) MHBIX CIy4asix, yCTaHOBJICHHBIX 3aKOHOAATENECTBOM PK.

HUcknrounTs.

246.TTpuem/Boinaua AJIM ot Kinnenra/Kinenty Ha/c HeaJutokMpOBaHHOTO METAJUIMYECKOTO CYeTa B
(uzngeckoil popme HE IPOU3BOIUTCS.

247.06s3atenbctBa banka o Bo3Bpaty octatkoB AJ/IM Ha HeanjoKupoBaHHOM METAIIIMYECKOM CUeTe B
cilydae IPUHYAUTENFHON INKBUAAMK baHKa He SBISIOTCS 00BEKTOM 00s3aTEIIFHOTO TapaHTHPOBAHUS.

247-1. 3akpbiTe HeaquloOKMpOBaHHOIO METAJUIMUEKOrO CYeTa MPOM3BOAUTHCS HAa OCHOBAHUH 3asBICHHU
Knuenta He mo3gnee 5 (maTu) pabounx AHEH CO JHS MOITYYEHHS COOTBETCTBYIOIIETO 3asBICHUS, 32 HCKIIOYEHHUEM
CllyyaeB, Korja 3akpbiTHe HeallokupoBaHHOIO METAIJIMUEKOro c4eTa He JOMYyCKAaeTCsl IO OCHOBaHUSM,
HpPeIyCMOTPEHHBIM 3aKOHOAATENBCTBOM PK

2. ITpaBa u o6si3anHocTH CTOpOH
248.Knuent odsi3aH:
1) mpemoctaBUTH s OTKPHITHS HeauIOKMpOBaHHOTO METAJUTMYECKOTo CuUeTa HaUIeKalluM 00pa3oM
0o OpMJICHHBIE TOKYMEHTHI, TpeOyemMblie BaHKOM B COOTBETCTBHM C 3aKOHOAATEIhCTBOM Pecmybmuku Kazaxcraw,
BHYTpeHHUMU oKyMeHTamu banka u [lorosopowm;
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2) MpoM3BOANTH OIUIATY 33 OTKPHITHE U BefeHHE HealnoKnpoBaHHOTO METAIIMYECKOTO CUETa, 33 OKa3aHUE
MPOYXX yCIyT 1Mo HacTosmeMy JloroBopy cormacHo Tapudam banka;

3) nuceMeHHO OGOPMIATH MOPYYEHHs A OCyLIeCTBICHUS BaHkoMm omepanuii mo HeasnmokupoBaHHOMY
METAUIMYECKOMY CUETY B COOTBETCTBHM C TpeOoBaHMSIMH 3akoHonarensctBa PK JloroBopa, mpenacraBisiTe ux B
Te4eHue ycTaHoBJIeHHOTro bankom OnepannoHHOTO AHS;

4) B cnyuae ycraHOBICHUs (akTa omrbouHoCcTH 3auncieHus AJIM Ha HeaanokupoBaHHbINH METaTTHICCKHI
cueT yBenoMJIsITh 00 3ToM baHk B Teuenue 3 (Tpex) pabouux IOHEH cO JHS MOJYYEHHs BBIMHCKH, COIEpIKalleit
CBeJIeHUs 00 OLIMO0YHOM 3aYMCICHUM;

5) npu HaMMYHE KPEAUTOPCKOH 3aJ0JDKCHHOCTH Iiepen bankoM, yBenomisate baHk 06 OTKpBITHH OaHKOBCKHX
CYETOB W METAINIMYECKUX CUETOB B APYrUX OaHKaX B TeueHHE 5 (TSTH) pabounx JHEH CO AHS MX OTKPBITHS,

6) B TeueHwne 7 (ceMb) KaJCHIAPHBIX JHEH YBEIOMIATH BaHk 00 M3MEHEHNH MEPCOHANBHBIX TAHHBIX: MECTa
JKUTEIbCTBA, TeaedoHa, GaMMUIny U T.A. C IPEAOCTaBICHHEM HaIUIeKaluM 00pa3oM 0(pOPMIICHHBIX JOKYMEHTOB,
MOATBEPKAIONINX TPON3BEICHHBIC H3MEHEHHUS,

7) 3abnaroBpeMeHHO, He To3/IHee 5 (TATH) pabounx qHEH, yBemoMisnTh bank o mepemade AJIM, Haxoasmmxcs
Ha HeasoknpoBaHHOM METANTMYECKOM CUETE, B 3aJI0T WM 00 HHOM MX 00peMEeHEHHH;

8) ysemomiath bank B Teuenue 1 (0gHOr0) pabouero AHSA CO MHS MPEIOCTABICHUS TOBEPESHHOCTH HA MPAaBO
pacnopspKeHUsl, MOJIb30BaHus, BiaJeHnsl HealloKknpoBaHHBIM METaJUTMYECKHM CUETOM TPEThHM JIMIaM, JIMOO O
JIOCPOYHOM IPEKPAIIEHUH TTIOJIHOMOYHI B CBSI3U C OT3BIBOM JIOBEPEHHOCTHU OJIHUM U3 CJIEIYIOIINX CIOCOOOB:

a) MyTeM NpeJOCTaBlICHUS B (QUIMAJ/IOMONHUTEIbHOS mOMelleHHe (uinana baHka NTHCHMEHHOTO
YBEJOMJICHHS C yKa3aHHEM ()aMMIMH, IMEHH M OTYECTBA (TIPH HAJIMYMH) ITOBEPEHHOTO, HANMEHOBAHUS U HOMEpa
JOKyMEHTa, Y[OCTOBEPSIONIETO JINYHOCTh MOBEPEHHOTO, MEPEYHS MOJIHOMOYHMH Ha IPEICTaBICHHUE IOBEPEHHBIM
MHTEPECOB J0BepHUTeNsd B baHke 1100 MICEMEHHOTO YBEJOMIICHHS 00 OT3BIBE TOBEPEHHOCTH C YKa3aHHEM JaThI ee
BBIIa4H, (AMIIINH, IMEHH ¥ OTYECTBA (P HAJIMIHNN) TOBEPEHHOTO, 1AaThl OT3bIBA JOBEPEHHOCTH;

0) myTeM HamnpaBJICHHS KONMHU BBIAAHHON ITOBEPEHHOMY JOBEPEHHOCTH MO (haKCy/>JIEKTPOHHOH moute (Ha
3JIEKTPOHHBIM ajJjpec HadalbHHUKA IoapasaeieHus (pont-oduca dumana banka) ¢ o0s3aTedbHBIM yCTHBIM (110
TenedoHy) NOATBEPXKICHUEM Niepeiaul B baHK JOBEpEHHOCTH.

B cnywae HewcnosJHeHHs/HEHaaJekKalmlero HCHONHeHHs KiueHToM mopsinka yBenomiieHus, baHk
0cBOOOX/IAETCS OT OTBETCTBEHHOCTH 32 YIEpO, KOTOPBIH MOXKET ObITh NpuunHeH KineHry.

249.KimeHT BOpaBe:

1) camocrosTenpHO pactopsukatees AJIM, Haxoasmumucs Ha HeanmokupoBaHHOM METaTMYECKOM CUeTe, B
MOpsJIKe, YCTAHOBJIGHHOM 3aKoHoaaTenscTBOM PK u JloroBopom;

2) naBath mopydeHus baHKy o mpoBeIeHUH omnepanyii B TEYCHHE OIEPALlMOHHOrO JHs, YCTAaHOBJICHHOTO B
Banke;

3) suakomuthes ¢ Tapudamu banka;

4) nonate baHky 3asBieHHe 00 OCHAapUBaHUM ONepaluy 10 HealmoKHpOBaHHOMY METAIIMYECKOMY CUETY,
oTpakeHHOH B BhIMUCKe 1o Cuery, B TeueHwe 30 (TpUONATH) KaJCHIAPHBIX THEW CO IHS MPOBEACHUS TaKOW
orepanuy;

5) mony4ath BRIIKUCKH 10 HealoKupoBaHHOMY METAUTHYECKOMY CUYeTy 00 ocTtarkax u aABrkeHun AJIM.

6) momath 3asBKy B oTAeeHnH baHka Wik uepe3 Y maneHHbIe KaHATbI 00CTY)KHBAHHUS, IIYTEM €€ IO IITHCAHHS
BCEMH croco0amu (B TOM YHCIIE CTOCOO0aMHU HICHTH(UKAIIUH), TIPETYCMOTPEHHBIMH J[0rOBOPOM.

250.bank BrpaBe:

1) wuctpeboBath JFOOBIE JOKYMEHTHI, PEIYCMOTPEHHBIC 3aKOHOMATENsCTBOM PecryOnuku Kaszaxcran mis
OTKpBITHST HealuToKMpOBaHHOTO METAIIMYECKOTO CUeTa, a TAKKEe B IOPS/IKE, YCTAHOBIEHHOM 3aKOHOJIATEIbCTBOM
Pecnyommkn Kaszaxcran, TpeGoBare or KimeHTa mpemocraBiieHHs TOKYMEHTOB M CBEICHHH, MPENLyCMOTPEHHBIX
3akoHONarenbcTBOM PecyOnmkn KaszaxcraH, ¢ 1enbpi0 MPOBEPKH COOTBETCTBHS 3aKOHOJATENILCTBY MPOBOANMBIX
KnunenTom oneparnmii, B ToM umncie 1o TpeOoBaHMAM 3aKOHO1aTenbeTBa Pecyomiku Kaszaxcran o mpoTuBogeHcTBUN
W JIeranu3ayy (OTMBIBAHHIO) IOXOAO0B, TOJYYEHHBIX ITPECTYIHBIM ITyTeM, U (PHHAHCHPOBAHUIO TEPPOPH3MA, a TAKKe
JUIst obecriedeHust CoOIIoIeHNs AeHCTBYONIEro 3aKoHopaTenbcTBa Pecybnnkn Kasaxcran camnm bankom;

2) He UCTIONHATH nopyveHus Kiienra mpu Hamuauu (HakToB, CBUACTEIbCTBYIONIMX 0 HapyeHnd Kinentom
HopM 3akoHoAatenbcTBa PK u HacTosmero JloroBopa, TeXHUKH 0POPMIICHHS TOPYUCHUH U CPOKOB UX IPEABSIBICHUS
B bank;

3) He ucmoHATH Mopy4enus Kiuenra npu Heobecneuennn Kinentom ocratka AJIM Ha HeammokuposanHoM
METaJUIMIECKOM CUeTe, JOCTAaTOYHOTO JUII WCIIONHEHMs mopydeHHd KimeHTa, W/minm IeHer Ha TeKyIleM cueTe,
HEOOXOIMMBIX JIJIS OCYIIECTBICHHS ONIepAIlHid M OTUIATHl KOMHCCHOHHOTO BO3HATrPaXICHHSI, TPHYUTatonierocs banky
3a ocyulecTBieHue onepanuii ¢ AIM;

4) BriIOYaTh B MopydeHus KimeHTa IOMOMHUTENbHBIC CBEJCHHUS, HEO0OXOoauMble Ui o6pabotkn Bankom
HOpYy4eHUl;

5) momydaTp OIIIATy 3a OTKPBHITHE W BelcHHe HealmoKMpOBaHHOTO METAIMYECKOTO CYeTa, M OKa3aHUe
NpoYMXx yciuyr mo Hacrosmiemy J[loroBopy B coorBercTBuuM ¢ Tapudamn banka B mopsjke, yCTaHOBJICHHOM
Jorosopowm;
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6) B ciydyae ycraHoBaeHus (pakta omuboYHOCTH 3auncienns AJIM Ha HealsIOKHpOBaHHBIM METAIUTMIECKHUI
cuer (Kak camocTosTenpbHO bBaHkKOM, Tak W Tpu yBemomueHHH KimmeHTOM) mpom3BOIUTH U3bsiTHE AJIM 06e3
JIOTIOJTHUTENBHOTO coriacust Knuenra;

7) B ciayuae HemonydeHus npereHsuit Kimenra mo npoBeeHHoO# mo HealsloKupoBaHHOMY METaIHYECKOMY
cyery omepauuu B TedeHue 30 (TpuOuaTH) KaJeHAApHBIX AHEH ¢ MOMEHTa €€ IPOBEIEHHs, CUUTATh OIEpalHIo
MOJTBEPKICHHO;

8) oTka3aTh B OTKpBHITHH HealmoOKHPOBaHHOTO METAUTMYECKOrO CueTa, B CIy4asX H B MOPSIKE,
NPEeyCMOTPEHHBIX 3aKOHOJATeNbCTBOM PecnyOnmuku Kaszaxcran B cdepe NpOTHBOACHCTBHSA Jieraiu3alyu
(OTMBIBaHHIO) TOXOAOB, MOIYUYEHHBIX IPECTYIHBIM ITyTeM, U (PMHAHCHUPOBAHHIO TEPPOPU3MA.

9) caMOCTOSTEBbHO 3aKPhIThH HeasIoKMpOBaHHBIN METAIHYECKUI CUET, B CIydae OTCYTCTBHS B HeM AJIM u
He ucrons3oBanus ero Kmmentom 6onee 1 (ogHOTO) roma. YBemomiieHHe 00 OTKase OT McmoinHeHus Jlorosopa (B
4JacTH BeZeHUs HealllToknpoBaHHOTO METANTMYECKOTO CYeTa) JOBOAUTCS 110 cBeneHus Kimnenra nocpeactsom Kanana
cB3W ¥ (WIM) pa3MENICHHs COOTBETCTByromed wuH(popmammn Ha WHTepHEeT-pecypce. HeammoknpoBaHHBIH
METAUTMIECKUI CUET 3aKpPBIBACTCS C AATHI, YKa3aHHOH B yBEJOMIICHHH, IIPH 3TOM HE TPEeOyeTCs 3aKII0UEHIE MEKITY
CropoHaM¥ KakuX-JIM0O COTJIAIICHUH.

251.TpeboBath npeaocTaBieHue cBefeHui o Kinenre, mpuocTaHaBIMBaTh/0TKA3bIBaTh B IIPOBEICHUN
orepaliii, MPeKpamaThesi e0Bble OTHIMICHHS ¢ KIMeHTOM B MOpsKe, MPEIyCMOTPEHHOM B MOAMYHKTax 6)-12)
nyakTa 70 JoroBopa.

252.bank o6s13aH:

1) s3uaxomuts Knuenra ¢ aeiictByromumu Tapudamu banka;

2) otkpeith Knuenty HeammokupoBanHblii MeTammuueckuii cuer B AJIM cornacHo noganHou Knmentom
3asBKU W IIpH IIpefocTaBieHnH KiTMeHToM He0OX0AUMBIX JOKYMEHTOB;

3) ocymecTBiATh omepanud 1Mo HeaIOKHpOBaHHOMY METAJUIMYECKOMY CUYETy B COOTBETCTBHH C
3akoHozmatenbcTBOM PK  odopmnennsie mopydenus KnmeHnta B TOpSOKE W CPOKH, yCTaHOBIICHHBIC
3akoHogareabcTBOM PK u JloroBopom;

4) mpoU3BOAMTH BBIAAYy BBITHCOK MO HealmToKHMpoBaHHOMY METAUTHYECKOMY CUETy, MPHEM MOPYUYCHHH
Kimenra u apyrue 6aHKOBCKHE OIEpalvy U YCIYTH — B YCTaHOBJICHHbIH baHKOM OTepalioHHbIN J1eHb;

5) rapantupoBaTh TaiiHy HealTOKUPOBAHHOTO METAUIMYECKOTO CUYETa M OMEPAIHil 10 HEMY B MOPSIKE H
npezenax, yCTAaHOBJIEHHBIX 3aKOHOAaTenbcTBOM PK.

253.baHK He HeceT OTBETCTBEHHOCTH 3a yliepO, MPUYMHEHHBIN HEHCIIOHEHUEM WIIM HEHaISKAIUM
ucnonaeHrueM KireHToM 0053aHHOCTEH, YCTAHOBJICHHBIX MOIMYHKTaMH 6) U 7) mykHTa 248 JloroBopa.

3. Bzaumopacuersl CTOPOH

254.B ciryqae HEZOCTATOYHOCTH JEHET Ha TEKYIIEM cueTe JuIsl oruiaThl KimeHToM CyMM KOMHCCHI 3a yCITyTH
Banka o Bexenmo HeasmoknpoBaHHOTO METaJUTMUECKOTO cueTa, baHk ocymiecTBisieT mpssMoe 1e0eToBaHne JIF0OBIX
6ankoBckux cuyeToB KimeHra, oTKpHITEIX B baHke, B mopsiake, IpeycCMOTPEHHOM 3aKOHOAATeNbcTBOM PeciryOnmku
Kazaxcran.

255.TIpu OTCYTCTBUH/HETIOCTATOYHOCTH JCHET Ha OaHKOBCKUX cueTtax KineHnra, oTKphIThiX B Banke, Bank
BIIPaBE TPOU3BOJUTE U3BSITHE COOTBETCTBYIOIIUX CYMM C JTFOOBIX OAaHKOBCKHX c4eTOB KilneHTa, OTKPBITHIX B JTFOOBIX
JIpyrux 0aHkax (OpraHM3alUsAX, OCYIIECTBISIONINX OTAEIbHbIE BHIBI OAaHKOBCKHX omepanuii) Ha Tepputopun PK u
3a ee MpeenamMy, B MopsAKe, IPeayCMOTPEHHOM 3aKOHOAaTeNbCTBOM PecrryOimku Kazaxcran.

256.B ciryyae HeOCTaTOUHOCTH JieHeT Ha OaHKOBCKoM cdere KirenTa (B baHke min B J1100bIX APYTruX
GaHKax (OpraHM3aIMsIX, OCYIIECTBIIOMNX OTASJIbHbIE BUABI OAHKOBCKUX Omepanuii) Ha Teppuropun Pecnyonuku
Kazaxcran u 3a ee mpenenamu) Juisi U3BATHS BCEHl CyMMBI JEHET, YKa3aHHOW B IUIATE)XKHOM JIOKYMEHTE, Takoi
TUTATEeXXHBIH TOKYMEHT XpaHHUThCS B KapTOTEKE K OaHKOBCKOMY cuery KimeHTa.

PA3JEJI IX. 3BAKJIFIOYUTEJIBHBIE ITOJIOKEHUA
1. llopsinok pa3pelnieHus COPoB

257.B gacTu BONpOCOB, HE yperyinpoBaHHbix JJoroBopom, CTOPOHBI PYyKOBOJICTBYIOTCS 3aKOHOAATEIHCTBOM
PK.

258.Bce criopbl 1 pa3HOTIJIacusi, BOSHUKAIOIIHME B MPOIECCE 3aKIFOUSHHUS U HCTOIHeHHs JJoroBopa i
CBsI3aHHBIE C HUM (B TOM 4HcJIe, 10 HecaHKITMOHUPOBAHHBIM OTIEPALIMSAM), PACCMATPHUBAIOTCS CTOPOHAMH COBMECTHO
B cpok He mo3anee 10 (mecsaTs) pabouux JHEH.

259.Bce criopsl, CBsI3aHHbIE ¢ HACTOSIMM J[OrOBOPOM, HEYperyIHPOBaHHBIE IIyTEM MEPErOBOPOB, MOTIEKAT
paccMOTpEeHHIO 110 BEIOOPY McTHa/3asBUTENs B cynax Pecnyonuku Kazaxcran nmo mecty HaxoxaeHus1 banka umu ero
¢unmana (3a MCKIIIOYEHHEM CIydaeB, KOI/la B COOTBETCTBUH ¢ TpeOOBaHMSAMH [ paskIaHCKOTO NpoLeccyaabHOTO
konekca PecrryOnmuku KazaxcraHn ycTaHOBJIEHA HCKITIOUHUTENBHAS TTOJICYAHOCTB).

260.CTopoHbI coryIacHbl NPU3HABATh JaHHBIE 00 ONepanusIX Ha 3JIEKTPOHHBIX HOCUTENAX B KaUeCTBE
JI0Ka3aTeNbCTB IPU pa3peleHuu CIIOPOB.

261.B3anmHble IIpeTeH3HH 110 pacyetam Mexay KiIMeHTOM U TPeThHMH JIMLAMH PaCcCMaTPHBAIOTCS
HETIOCPEACTBEHHO MM CaMHUMHU, 0e3 ydacTus banka.
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2. Ipouecc paccMoTpeHust KOHPJIUKTHBIX CATYalMii (Pa3HOIJIACHIT), CBA3AHHBIX ¢ MOANHCAHHEM
KJIMEHTOM 3JIEKTPOHHBIX JOKYMeHTOB nocpeactsom DI

262. Ilpu hopmMupOBaHUH, TOCTABKE, TOIyYSHNH, TOATBEPIKICHNH MOTYUEHHS JICKTPOHHBIX JOKYMEHTOB C
ucnonb3oBanueM DLI1 mexxay baHkoM ¥ KIIMEHTOM MOTYT BO3HUKHYTh KOH(JIMKTHBIE CUTYalHH.

263. B cimy4ae BO3HUKHOBEHUsI KOH(MIMKTHOM CUTyalluy KJIMEHT JOJDKEH He3aMEeJIMTENILHO, HO He MO3/IHee,
4yeM B TeueHHue 3 (Tpex) paboumx AHEH Mmocje BOZHUKHOBEHUs! KOHQIUKTHOW CUTYaIlH, HAIIPABUTh YBEJOMIICHHE O
BO3HMKHOBEHHMHU KOH(IUKTHOW cuTyaruu B baHk.

264.YBemomiieHne (HampaBIeHHOE Ha AIIEKTPpOHHBIH aapec banka: info@jusan.kz) o npeanonaraemom
HaIlMYNKM KOH()JIMKTHON CHTyallMH MOJDKHO COZIEpKaTh MH(OpManuio O CymiecTBe KOH(IMKTHON CHTyanud |
00CTOATENBCTBAX, KOTOPBIE, TI0 MHEHHUIO KIIMEHTA, CBUICTENBCTBYIOT O HATMYMH KOH(INKTHONW CHUTYalllH, a TAaKXKe
TpeboBanus K banky. B yBemommeHmm NODKHBI OBITH yKaszaHbl (hamunus, uMs U ordectBo, VINH, koHTaKkTHBIC
Tene(oHbI, apec IMEKTPOHHON MOYTHI KIHEHTA.

265.banK npoBepsieT HaTM4Ine 00CTOSTENbCTB, CBHICTEIHCTBYIOMINX O BOSHUKHOBEHUN KOH(IMKTHOM
CUTyallH, W HANpaBlsieT B yCTAHOBICHHBIC 3aKOHOJATEIBCTBOM CPOKHM HH(GOPMAIMIO KIMEHTY O pe3yibTaTax
MPOBEPKH U, B CIIydae HEOOXOAMMOCTH, O MEpax, IPUHATHIX JUIS pa3pelIeHHs BOSHUKIIEH KOH(IMKTHON CUTyaluy.

266.ITocne nmomy4yenust nHGpOpMaLUU KIIMEHTOM:

1) xoH(]IMKTHAs CHUTyalMs MPU3HACTCSA Pa3peUICHHONW B paboyeM MOpsIKE B CIydae, eCIH KIHCHT
YIOBJICTBOPCH HH(pOPMALIKEH, MOJYICHHOM 0T baHKa, ¥ OT3hIBACT CBOU TPEOOBAHMS, YKa3aHHBIC B YBEIOMIICHUH;

2) ecnu KIMEHT He YIOBICTBOPEH HMH(OpMaImei, momydeHHoN oT baHka, KIHeHT 00s3aH yBEIOMHUTEH 00
stoMm bank.

267.B ciryqae HeynoBieTBopeHust KimeHTOM npeocTaBIeHHBIM OTBETOM, baHK MOBTOPHO paccMaTpuBaeT
YBEJOMJICHHE KJIMEHTAa O KOH(IMKTHOW CHTyalldM B COOTBECTBHMM C BHyTpeHHMMH JOKyMeTamMu baHka, u
MPEIOCTaBIsIET OTBET B CPOKH, IpexycMOTpeHHbIe 3akoHomatenbcTBoM PK. Ilpm HeymommerBopenmn Kimenta
pe3ysbTaTaMH IIOBTOPHOTO PACCMOTEHUS KOH(DIMKTHON CUTyanny, KOHQINKTHAS CUTYaIHs PEIaeTcs B CyIe.

3. KondpuaeHnuaibHOCTH

268. Jlrob6as nnpopmanus, nepenaBaemas CTopoHaMH JIpYT ApYTY B CBsi3H ¢ JloroBopom, a Taxxke caM (akT
3akiroueHus JloroBopa, SBISIFOTCS KOH(MUICHIMATBHOM HH(pOPMaIHeil 1 He MOTYT OBITh pa3rJlalleHbl TPETbUM JIULaM
6e3 nomy4eHus IpeABapUTEIbHOTO MMCEMEHHOTO coriacks Apyroit CTOPOHEI, €CJIM HHOE He BBITEKaeT U3 TpeOoBaHUH
3akoHonarenscTBa PK ninm ycnosuii Jlorosopa.

269. baHk He HeceT OTBETCTBEHHOCTH, €CJIM KOH(UICHINATBLHOCTh OblIa HapyllleHa 1o BuHe KiueHTa miu
KOH(UAeHINAIbHAs HH(OPMAILHS OblIa H3BECTHA JIMOO CTasla M3BECTHA TPETHHM JIMIAM M3 WHBIX HCTOYHHKOB.

270. IonaBas 3aaBKy, KiaueHT cornamaercs, 4To JUIsl IOJTy4eHUs] OaHKOBCKHX YCIYT, OCYIIECTBICHUS
orepanyii, mnpeaycMoTpeHHbIX JloroBopoMm, bank BmpaBe TpeboBaTh pacKpbITHS J000H HWHpOpManuu, B
COOTBETCTBUM C TMOJIOKEHUAMHU 3akoHogarenbcTBa PK, BHyTpeHHux nokymeHToB baHka, ycTaHaBIHMBarOLIMX
HEOOXOMMOCTb COOJIIOACHHS, 3aKpPEIUIEHHOTO B HHMX YPOBHSA packpbiThsi uH(opmanmu, a KnmeHT o00s3yercs
HpefocTaBisATh baHKy 1Mo ero nepsoMy TpeboBaHMIO JT00YI0 HH(POPMAIHIO B CPOKH, yCTaHOBIICHHBIE bankoM.

271. Tlonasas 3asBky, KineHTt 0e3ycioBHO, 1 0€30T3BIBHO YIOJIHOMOUYMBaeT baHk Ha npenocTaBiieHne, Ha
KOH(HIEHIIMATbHON OCHOBE, Ha OCHOBaHMM JloroBopa Ge3 Kakoro-mubo IOMOJHUTENIsHOTO cornacust KimeHra,
CIEIYIOIINM TPETHUM JIULAM:

1)  ropuAMYECKHM IHIAM, SBISIOIIUMCS KPYIHBIMH yJacTHHUKamu banka, npyrum aduinpoBaHHBIM
IOPUIMYECKUM JIIaM baHKa; yIIOJTHOMOYEHHBIM TOCYIapCTBEHHBIM OpraHaMm, CyJaM, HIPaBOOXPaHUTEIbHBIM
opranaMm (B TOM 4YHWCIIe, OpraHaM JIO3HAHMS W/WIM TIPEJBApUTEIBFHOTO CIIEACTBHS, OpraHaM HallMOHAJILHOHN
6€301acHOCTH) ¥ HHBIM JIMIIaM 110 OCHOBAHHMSIM U B TIOPSIKE, yCTAaHOBICHHBIM 3aKOHOAaTesIbcTBOM PK, 6o B ciryuae
HapymeHus Kimmentom o0s3aTenseTs nepen bankom, mibo B cirydae Hapymenns KireHToM HOpM 3aKOHOATEIbCTBa
PK; nro0bM TpeThHM JHIIaM, KOTOpEIM baHK ycTymaer cBom mpaBa TpeOoBaHUS mo JloroBopy, - Bceil U o060t
nHpopmanuy, nMeronei orHomenrne Kk Knmenty w/unm JloroBopy /Wi WHBIM JOTOBOpPAM, 3aKIIOYEHHBIM MEXIy
bankom m KimeHTroM, B TOM 4mciie NMpPEKpaTHBIIMM CBOE JICHCTBHE, COCTABIIONIEH OaHKOBCKYIO TalHY, Kak
oTpenieNeHo 3aKoHoaaTeabcTBOM PK, a Takke KOMMEpUYEeCKyIO MM HHYIO OXPaHIEMYIO 3aKOHOM TalHYy;

2)  mOOBIM TPETHUM JTHIIAM, KOTOPBIC HAHSTHI WK OYIyT HAHATHI B OymymieM BaHkoM, akmHOHEpamu
banka n/nim addumupoBaHHEIME THIIaMHA BaHKa A7 OCYIIECTBIICHUS aHATUTHYECKHX OIPOCOB, OKA3aHMS HHBIX
yCITyT, BKIIIOYast, HO HE OTPAHWYHMBASChH, YCIYTH MO BO3BPATY 3aJ0JDKEHHOCTH, KOHCYIIBTAI[IOHHBIE, IOPUIMIECKHUE,
ayIUTOPCKHE U HHBIE YCIYTH, CBI3aHHBIE C OCYIISCTBICHUEM IIIaTeXa W/IITH MepeBoia IeHeT (B TOM YHcie, OaHKaM-
KOPPECTIOHJICHTAaM, CHUCTEMaM IUIAaTeXHBIX KapToueKk H T.1.), [UIS MPEJOCTABICHHS TaKUM TPETBUM JIHIAM
BO3MOXKHOCTH HCIIOJHUTh CBOM 00s3aTenbcTBa nepen bankom, akuuoHepamu banka w/wim adduimmpoBaHHBIME
munamu baHka, a paBHO Kak 11l pealu3aliy cBouxX GpyHKIumi B pamkax 3akoHoaatenbcrBa PK, - mo0oit uadopmarmm,
numetoleit orHomenune Kk Kimenry w/mim JloroBopy u/ninm WHBIM JIOTOBOpaM, 3aKJIFOYEHHBIM MEXAy baHkoMm w/mim
KnueHnToM w/Mnu TpeTbMMHM JIMIIAMH, B TOM YHCIIE NPEKPAaTHBIIMM CBOE AEHCTBHE, COCTABIIIOMICH OaHKOBCKYIO
TallHy, KaK onpeaenaeHo 3akoHoAaTenscTBoM PK, a Taxoke KoMMepUecKyro MIIM HHYIO OXPaHSEMYIO 3aKOHOM TaliHY,
KOTOpas HeoOXonWMma W JOCTaTOYHA I HaJUIeXkamlero okasaHusi ycinyr basky, akumonepam banka wn/mmm
ad¢mmpoBaHHBIM JuiiaM baHka, a paBHO Kak JAJIs peain3alil cBoMX (YHKIMHA B paMKax 3akoHomartenbcTBa PK
(mpenocraBienne orderoB/oTdeTHOCTH/ MHPOpManmu HarmmonamsHomy banky PK, opramam rocymapcTBeHHBIX


mailto:info@jusan.kz

44

JOXOJIOB, @ TAKKE B MHBIX CIIy4asiX, IPH KOTOPEIX BO3HUKAaeT/MMeeTcss He00X0MMOCTh/0053aHHOCT IPEJOCTaBICHU
TaKOW WHPOPMALINHN/CBEICHH);

3)  YIOTHOMOYEHHBIM rOCYAApCTBEHHBIM opranaM PK, HHOCTpaHHBIM HAIOTOBBIM OpTaHaM, B TOM YHCIIC
HasnoroBbM opranam CIIA (Internal Revenue Service) n HHOCTpaHHBIM HaJIOTOBBIM areHTaMm, - 000 HHpopMaIyy,
umeromiedl otHomenne kK Kimenty w/unmu JloroBopy W/WiIM MHBIM JIOTOBOpaM, 3aKIIOYCHHBIM MeXIy baHkoMm u
KnueHToMm, B TOM 4YHClle TPEKPAaTHBIIMM CBOE JIEHCTBHE, COCTAaBILIIONICH OaHKOBCKYIO TaliHy, KaK OIpE/IeIeHO
3akoHozaTeabcTBOM PK, a Takke KOMMEpUeCKylo M/WIIM MHYIO OXpaHSEeMYIO 3aKOHOM TaiiHy, B LIEJISIX pealu3anuy
TpeboBaHuii, onpeneneHHbIXx 3akoHoM CoennHeHHbIX llITatoB Amepuku «O HaJlOTOBOM pEXHME HWHOCTPAHHBIX
cueroB» FATCA (Foreign Account Tax Compliance Act), a Takke B COOTBETCTBHH C TPeOOBAHHSIMH
MHOTOCTOPOHHETO COTTIAMICHIS KOMIIETCHTHBIX OPTaHOB 00 aBTOMaTHIECKOM 0OMeHe nH(popManmei o GHHAHCOBBIX
cuerax o EnquHomy cranmapty npenoctasiaeHus nHpopmanuu (CRS);

4)  TOCYmapCTBEHHBIM OpraHaM, B TOM YHCIC FOPUANYCCKHM JIMLAM C TOCYIapCTBCHHBIM YYacTHEM, B
paMKax 3aKIIOUeHHBIX ¢ BaHKOM TOrOBOPOB/COTIIAIICHUH.

3. Cpok JelicTBHS U yCJIOBHSA pacTop:keHus Jlorosopa

272.loroBop cTaHOBHUTCS 00s13aTenbHBIM U1 CTOPOH ¢ ¢ 1aThl npucoeanHenust Kinuenra x JloroBopy Ha
HEOIIpe/IeNICHHBIH CPOK.

273.]leiictBre JloroBopa mpekparaeTcs o0 OCHOBAHUSIM U B TIOPSIIKE, MPETyCMOTPEHHBIM JlOTOBOPOM U
3akoHojatenbctBoM PK, B TOM wumcne mno wuwHMnMatHBe KiMeHTa Ha OCHOBAaHMHM €ro  3asBJICHUS,
MPEOCTaBICHHOT O/HATIPABICHHOTO B BaHK, MpH OTCYTCTBUH HEUCIIONIHEHHBIX 00s3aTenbeTB 10 JJoroBopy (kpome
CIIydaeB, KOTa MPY UX HAIMYIHH IOITyCKaeTcs mpeKkpamienne JJoroBopa) 1 OCHOBaHHH, IPHU KOTOPBIX B COOTBETCTBHU
¢ 3akoHozatenbeTBoM PK mpekpaienue JloroBopa He 10MyCKaeTcsl.

274.baHK BIIpaBe 0TKa3aTbes OT UcnonHeHus JloroBopa, yemomMus 00 3ToMm Kinenrta He meHee yeM 3a 30
(TpuALaTh) KaNeHIAPHBIX JHEH N0 IIIaHAPYeMOH JaThl npekpamenus JJoroBopa. B ciydae nencnonaenus Kirearom
MpeayCMOTpEeHHBIX JloroBopoMm 00s3aTensCTB, J[OroBOp HEHCTBYeT B COOTBETCTBYIOUICH YacTH IO IIOJHOTO
ucnonHeHus: Kinuenrom cBoux 06s13arenscTB o Jloroopy.

275.10oroBop MOXeET OBITh PaCTOPTHYT IOCPOYHO 10 MHULMAaTHBe KineHTa npu oTCyTCTBUH
3aJj0JDKeHHOCTH nepen bankom o JloroBopy u mpu yciioBuHM yBenomieHust o0 3Tom banka He meHee uem 3a 30
(TpuauaTh) paboumx JTHEW 10 MIaHUPYEeMOM JaThl mpekpaiienus Jorosopa.

276.baHK BpaBe HHUIIMUPOBATH BHECCHUE U3MCHEHUH /WK JOMOJHECHUH B [IOrOBOp, TOJILKO B OTHOIICHUH
MPOJYKTOB/YCIIyT, [0 KOTOPBIM 3aKOHO1aTesibcTBOM PK He ycTaHOBIICHBI OrpaHHYEHUsI, pa3MeCTHB HH)OPMALIUIO Ha
HuTepret-pecypce. MHPOpMAIUI 0 COOTBETCTBYIOIINX W3MEHEHUSX F/HIH JOMOJHEHUSX JOBOIUTCS IO CBEICHHUS
Knuenta ne nosanee 15 (maTHAANATE) KaJEHIAPHBIX JHEH 70 AaThl BBEACHHS B JCHCTBUE TAKUX U3MEHEHHUU W/UITH
JIOIIOJIHEHU.

277.Henpencrapnerne Kimmenrom B baHk 3asBIeHUS 0 HEMPUHATHH YCIOBHUH JorOBOpa ¢ y9eTOM BHECEHHBIX
W3MEHCHUU W/WIM JTOTIONIHEHWH B TedeHwWe 15 (MATHAIUATh) KaleHIAPHBIX THEW ¢ MOMEHTa HH(OPMHUPOBAHUS
KiuenTa o BHeceHNH M3MEHEHUH /WK ortoTHeHu B JloroBop, o3Hadaet cornacue KimenTa ¢ HOBO# (M3MEHEHHOM
W/WIIKA OTIONIHEHHOM) penakiueit J[oroBopa U MPUCOCIMHEHNAE K HEMY B IEJIOM C YY4ETOM BHECEHHBIX M3MEHCHHIA
W/UIIH JIOTIONTHEHUH, KOTOpbIe BBOJSTCS B ACHCTBUE C JaThl OKOHYaHHs cpoka MHpopMupoBanus Kimenra ¢ HOBoOM
(M3MEHEHHOM /I JIOTIOJHEHHOM) penakiueit JJoropopa.

278.Knuent u nrobast nHas npucoequHuBInasics CTopoHa 00s3aHbl 03HAKOMIISITECS C U3MEHEHHSIMH B
JoroBop, He3HaHHE O HOBOBBeAeHHAX B JloroBop He ocBoOoxaaer KimeHta nmOO MHYIO NPHUCOEAMHHUBIIYIOCS
CropoHY OT 00s3aTeNBCTB U OTBETCTBEHHOCTH O McHoNHEeHUIo JloroBopa. Bmecte ¢ Tem, bank mpennpumer Bce
YCHITHSL TS TOTO, YTOOBI YBETOMHTH MPHCOSTUHUBINYIOCS CTOpOHY 00 M3MEHEHUSX, O HOBBIX MIPOAYKTAaX U yCIYyTax,
BCEMH YCTaHOBIICHHBIMH 3aKoHOAaTenbcTBoM PK 1 J[foroBopom criocodamu (CpencTBaMu CBSI3M).

279.T1oce BHECEHHS H3MEHEHUH W/WITH JOMIOTHEHUH B JJorOBOp, OH IPOIOIDKAET JeHCTBOBATH B U3MEHEHHOM
W/WITA TOTIOJTHEHHOM BHJIE.

4. IMpouue ycaoBus Jorosopa

280. loroBop mpencrasiseT co0oil mojaHoe B3auMornonnmManue CTOPOH B CBSI3H C €ro MPEAMETOM, U
3aMEHSIOT CO00M Bce NpEeAbIAYIIUE MMCbMEHHBIC UJIN YCTHBIC COTJIAIICHUA, NJIM JOTOBOPECHHOCTHU, UMEBIIUCCA MEKAY
CropoHamu B OTHOIICHHUH yciaoBuii [loroBopa.

281. loroBop siBiisieTcsi 00s13aTebHBIM /111 CTOPOH, MX MPAaBONPEEMHUKOB U YIIOJIHOMOYEHHBIX
[IPeICTaBUTENCH.

282.Ecnu kakoe-n16o nonosxeHue JloroBopa yTpaTuT Cily, CTaHET HeZIHCTBUTEIBHBIM WIIM HE3aKOHHBIM, 3TO
HE BIIUSET HAa JAEUCTBUTENBHOCTb U 3aKOHHOCTb OCTaJIbHBIX mosiokeHuil JloroBopa. B Takux cmywasx CTOpOHBI
MPWJIOJKAT BCE YCHIIUS IUIsl 3aMEHBI HEIeHCTBUTENBEHOTO TTOJI0KEHHSI HOBBIM IOPHINUECKH 3HAUUMBbIM.

283.KnueHT npusHaeT 1 cornamaeTcs ¢ TeM, 4yTo baHk akTHBHO paboTaeT Haj MPEA0TBPALIEHUEM CIIydacB
BoBJIeueHUs] baHka B mpecTyIHble AEHCTBUS M CXEMBI IO OTMBIBAHHIO JIEHET, TaKHE KakK JIerajlu3aius J0XOOB,
MOJYYeHHBIX IPECTYIIHBIM ITyT€M, TEPPOPH3M, MOIICHHHYECTBO, Koppymuus u T.0. CraHmaptel paboTel banka
HampaBJIeHBl Ha COXPAaHEHWE W 3alluTy penyTranud baHka, a Takke Ha TO, 4YTOOBI Bepa KIUEHTOB B
no0ponopsouHOCTh banka He OplTa HUKOMM 00pa3oM moaopBaHa. B ¢Bs3u ¢ 3TuM, baHK, 0 CBOEMY YCMOTpPEHHIO,
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yCTaHaBJIMBaeT OINpeneieHHbIe TpeOoBaHMs K KiMeHTaM baHka u cienkam, orepaiisM, COBEPIIaeMbIM KIHMEHTaMH
Banka, KOTOpBIE MOTYT IIEPHOINICCKH U3MEHATHCS. Tak, BaHKOM MOTYT OBITH YCTaHOBJICHBI KPUTECPHUH, IO KOTOPBIM
TOT WJIM MHOU KineHT baHka, 100 Ta uiaM nHas caenka win onepanus Kinuenra banka Moket ObITh OTHeceH (-a) K
KaTeropuu HEOOBIYHBIX/IOA03PUTEIBHBIX KIMEHTOB H/WIIU CJETIOK/OTepalyii.

284.Hacrosmmm KireHT 3aBepsieT, 4TO B OTHOLIEHUH IEPCOHAIBHBIX U MHBIX JJAHHBIX CYOBEKTOB,
MepeslaHHBIX U MoJyIeKaIux nepenaue B oynyniem Kinnenrom banky mo JloroBopy, a Takke B MHBIX CIydasx, KOTaa
B COOTBETCTBUH C 3aKOoHOJarenbcTBoM PK 1 (mnm) BHyTpeHHHMH JOKyMeHTaMH baHka BO3HHMKaeT HEOOXOAUMOCTh
cbopa, 00pabOTKN TaKUX MEPCOHAIBHBIX AaHHBIX, KIMEHT mpeiBapuTeIbHO MONYYMI Y CYOBEKTOB MEPCOHATIBHBIX
JAHHBIX, KOTOPBIE OH MPEIOCTABHI, COTJIACHSA Ha cOOp W 00pabOTKy NepCOHANBHBIX MAHHBIX, Ha Meperady
MIEPCOHANBHBIX NaHHBIX TPETheMY JIUILY, B TOM unciie banky, coop u 00paboTky mx baHkoM, Ha TpaHCTPaHHUHYIO
nepeaady NepCOHANBHBIX JTaHHBIX, HE3aBICHMO OT 00ECIEeUeHHsI COOTBETCTBYIOIIUM HHOCTPAHHBIM TOCYIapCTBOM
3aIUTHl TIepeAaBaeMBbIX MEPCOHAIBHBIX MAHHBIX, €CIIM Takas Iepelada HE 3alpelleHa WM He OrpaHHdeHa
3aKkoHoaTensLcTBOM PK.

B cmyuae nHeoOxommmoctH, ompenemsemori bankom, Kmment mpenocraBiser banky moxyMeHTanpHOE
MOATBEPXKJCHUE Hamu4yus coOpaHHbIX KiMeHTOM y CyOBEeKTOB IepCOHaJbHBIX AAaHHBIX COIVIACHH Ha cOOp H
00paboTKy NepcoHaABHBIX IaHHBIX, Ha Ilepe/iady MepCOHabHbIX JAaHHBIX TPEThEMY JIMILY, B TOM uucie baHky, coop
1 00paboTKy ux baHkoM, Ha TpaHCTPaHUYHYIO Iepeiayy.

OTBETCTBEHHOCTH 3a OTCYTCTBHC BBLIIICYKA3aHHBIX corjacuii Bosiaraercs Ha Kiuenra. B CJ1yda€ IpUMEHCHUA
k BaHky kakmx-nmubo Mep 3a HapyuieHue 3akoHozarenbcTBa PK o mepcoHanbHbIX naHHbIX KimeHTt o0s3yercs
Bo3MecTuTh baHKy, mo TpeboBanmio banka, 1ro0bIe moHEeCceHHBIe baHKOM pacXoapl U yOBITKH.

285. CtopoHHI 3a HEUCTIOTHEHIE/HEHAIJIe)KaIllee UCTIOTHEHIE 0053aTeIbCTB 110 HacTosmeMy JloroBopy HecyT
OTBETCTBCHHOCTh B COOTBETCTBHH C 3aKOHOJaTeIbcTBOM PecnyOnmku Kazaxcras.

286. CTopoHBI HEe HECYT OTBETCTBCHHOCTH 3a CIIy4aH HEHCIIONHCHHS/HEHA[IeKAIETO HCIIOTHEHHUS
00s13aTenBCTB 10 J10TOBOpPY, €CIIHM TaKUe CITyYau SIBIITUCH CIEICTBHEM HACTYIUICHHUS 00CTOATENBECTB HEMIPEOIOIUMON
CHIIBL, BKITIOYAsl, HO HE OTPaHMYMBASICH: IPHHATHE YIOJTHOMOYCHHBIMU TOCYIaPCTBCHHBIMH OpTaHaMH, HaA30PHBIMH
opranamu, HamumonaneueiM bankom PecnyOnmku KazaxcraH akToB/Mep OIpaHUYHMTEIBHO-3AIPETHTEIBHOTO
Xapakrepa, cOOM IPOrpaMMHOT0 00€CIIeYeHHs, OTKIIOYEHUE IICKTPOIHEPTHH, TOBPEKACHHE JIMHUN CBS3H U JPyrHe
00CTOATENBCTBA, HE 3aBUCAIINE OT BoJM CTOPOH, M UIMEIOIIIE HETOCPEICTBEHHOE OTHOIICHUE K TpeaMmeTy Jlorosopa.

287. I1pu BO3HMKHOBEHHH OOCTOSTEIHCTB HEPEOAOIUMOI CHIIBI, BIMSIONINX Ha UcrioHeHHne CTOpoHaMu
cBoux oOs3arenscTB 1mo JloroBopy, CropoHa, Al KOTOPOH CIOXWINCH YKa3aHHbIE OOCTOSTENIbCTBa, 00s3aHa
OTIOBECTUTH 00 3TOM Jipyryro CTOpoHy He mo3aHee 3 (TpH) paboumx JHEH ¢ MOMEHTa BOSHHUKHOBEHHS YKa3aHHBIX
obcTosTenscTB. B potuBHOM ciydae CTopoHa, sl KOTOPOH BOHHUKIM OOCTOSTEIHCTBA HETPEOIOIUMON CHIIBI, HE
BIIPaBE CCHUIATHCS HA WX HAJMYUE U TPOIOJDKUTEIEHOCTb.

B ciydasx, yCTaHOBIICHHBIX HACTOSIIIUM ITyHKTOM JlOTOBOpa, CpPOK WCIIONHEHHUS O0O0S3aTeILCTB 10
HacTosmeMy JloroBopy IMEpeHOCHTCS COpa3MEpHO BPEMEHH, B TEUEHHE KOTOPOTO ICHCTBOBAIH OOCTOSTEIHCTBA
HETIPEOIOIMMOM CHIIEL.

288. baHK He HeceT OTBETCTBEHHOCTH Tepel KimeHToOM 3a HeNCIIOTHeHNE WITH HeHaUIeXKallee HCIIOTHEHUE
00s13aTenbCTB 10 JloroBOpy, BO3HUKIINE B PE3yNbTaTe HESCHBIX, HETOIHBIX WM HETOYHBIX HHCTpYKIHil Kinenta u
[0 IpYrUM IIPUYMHAM, HE 3aBUCAIIUM OT baHka.

5. AHTMKOpPpPYNIHMOHHAS OrOBOPKAa

289.11pu ucnonHeHnu cBoux 00s3arenseTB 1o JJoroBopy, CtopoHsl, ux adduinpoBaHHble 1A, PAOOTHUKH
WY TTIOCPEIHUKH:

1) He BBITUTAUMBAIOT, HE TIPEUIATAIOT BEIIUIATHTH U HE Pa3peIaoT BBIIIIATY ICHET WM EHHOCTE!, IpsIMO HIIH
KOCBEHHO, JIFOOBIM JIMIIaM, ISl OKAa3aHUsI BIMSHUS Ha JEHCTBUS WIN PEIICHHS STHX JIUI C IENbIO MOJIYYNTh KaKHe-
100 HeNpaBOMEpHbIE MPEUMYIIIECTBA WIIN HHBIEC HEIIPAaBOMEPHBIE IIETIH;

2) HE OCYIIECTBIISIOT ACHCTBUS, KBATN(HUINPYEMble IPUMEHUMBIM ISl 1eneit JloroBopa 3aKOHOAaTeIbCTBOM
PK, xak navya/mosydeHue B3STKH, KOMMEPUECKHUHI TTOJIKYTI, KOPPYIILIHS.

290.Kaxxnast u3 Cropon J[oroBopa 0TKa3bsIBaeTCS OT CTUMYJINPOBAHMS KaKHM-THO0 00pa3oM pabOTHUKOB
/mpencraBureneit apyroir CTOPOHBI, B TOM YHCJIE MyTEeM IPEAOCTABICHHS ICHET, MOJAapKOB, OE3BO3ME3IHOTO
BBITIOJTHEHMSI B UX ajjpec paboT (yciayr) U APYrHMMH, HE MEePEUNCICHHBIMA B HACTOSIIEM IOApasJiene crocodamu,
CTaBsIIeT0 paboTHHKA/TIpeAcTaBUTENA Apyro CTOPOHBI B OIPEASNICHHYIO 3aBHCHMOCTh M HAIPABICHHOTO HA
obecrieueHne BBITTONHEHHUS 3THM PaOOTHUKOM/TIPEICTABUTENEM KaKUX-THOO JEHCTBHH B MOJB3Y CTUMYIHPYIOMICH
ero CTOpoHEI.

[on neitctBusMu pabotHuka banka, ocymiecTBisieMbIMH B TONb3y KilMeHTa, CTUMYJNHPYIOLIETO JAaHHOTO
pabOTHHKA BBIIIETIEPEUHNCICHHBIMHU CIIOCOOAMH, TOHUMAIOTCS:

1) mpenocraBiieHre HEONIPaBAAHHBIX NpenMyIiecTB KilMeHTy 1o cpaBHEHHIO C IpyriMMH KiIMeHTaMu banka;

2) mnpenocraBineHne KimeHTy Kakux-nmuO0 TapaHTHH, HE MPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM H
BHYTPEHHUMH JJOKyMeHTaMH baHka;

3) ycKOpeHHe CYIIECTBYOUIMX MPOLEAYP;

4) vHBIE EHCTBHSA, BBHIIOJTHIEMbIE PaOOTHUKOM B PaMKaxX CBOMX JOJDKHOCTHBIX O0S3aHHOCTEH, HO HITyIIHE
Bpa3pe3 ¢ BHYTPEHHHMH IOKyMEHTaMH baHka M NpUHOHMIIAMH NPO3PAYHOCTH M OTKPHITOCTH B3aWMOOTHOIICHHH
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Mexay CTopoHamH.

291.Hacrosammm KimenT paspemaer baHky mpou3BoIuTh 3anuch TeneOHHOTO pa3roBopa Mexay CTopoHamu
npu ycTHOM obOpaimennu Kinenra. Taxke CTOpOHBI IPU3HAIOT, YTO 3BYKO3aIHCh TEIC(POHHOTO Pa3rOBOPa MEKIY
Bankom u Kiuentom sBisieTcs moAaTBep:kIeHHEeM (akTa YCTHOTO obOpameHus Kinuenta B baHk, B TOM 4mcie ¢
TpeOOBaHUEM O OJIOKUPOBaHUUW/Pa30oKupoBaHuU [lnaTeXHOW KapTOYKH, CHATUH/M3MCHEHUH/BOCCTAHOBIICHUH
OTpPaHUYCHUM W/WIK JTUMHUTOB TO [LlmaTexHON KapToyke, a TaKKe MPH MOJYYCHHH HH()OPMAIMH O COCTOSHHH
OaHkOBCKkOro cuera. KimeHT npusHaer, 4ro ero TpeOOBaHHWsA, yKa3aHHBIE B HACTosIeM myHKTe Jloromopa,
MOJYYCHHbIE BaHKOM HWHBIM CHOCOOOM (IIPEOYCMOTPEHHBIM bBaHKOM), Takke SIBISIOTCS JIOKYMCHTaMH,
noaTBep K IaromuMu (paxt obpamenns Kimmenta B bank.

292.Hacrosmmm KimeHT moaTBepkaaeT, 94To:

1) MMEET MOJHOMOYMS COBEpIIAaTh OINEPalNH, OCYIIECTBIsAeMble MO JloroBopy, omepanuu He
MPOTHUBOPEYAT 3aKOHOAATENbCTBY PK (SBIAIOTCS CAHKIMOHMPOBAHHBIMH);
2) [InaTexxHple  AOKYMEHTBI, HAa  OCHOBAaHHMH  KOTOPBIX  OCYLIECTBIIIIOTCA  OICpalvHy,

0 OpPMIICHBI/COCTAaBIICHEI B COOTBETCTBHH C TPEOOBAaHUAMH 3aKOHOaTeNbcTBAa PK, ycTaHOBICHHBIMH K 0()OPMIICHUIO
[TnarexHbIX JOKYMECHTOB;

3) KiueHT ompezenser NpaBUIbHOCTh HCTIOMHEHHS ONEePaliii, OCYLIECTBICHHBIX 10 JJOrOBOpY, U, B Cliy4ac
UCIIOJIHEHUsI HECAHKIIMOHUPOBAHHOM onepaiyu, cooduaer banky 00 3TOM B CpPOK, yCTaHOBJICHHBIH [[0roBOpoM.

293.Bo3Bpar JeHer 1o HeCaHKIIMOHUPOBAHHOI OIepaliiy oCcyIecTBiIsieTcs 6aHKkoM OeHedumapa B HOpsaKe,
Npe1yCMOTPEHHOM 3aKoHOoaaTesbcTBoM PK.

294.11o Bcem cniopam KimmeHT oOparuaercs ¢ 3anpocoM B baHk mocpencTBoM Y naneHHbBIX KaHAJIOB CBSI3H,
HalpaBJICHHEM IMICbMEHHOTO COOOIICHUS, JIMOO IMyTeM JIMYHOTO OOpaIleHUS.

295.B ciry4asx, He IpeaycMOTpeHHBIX JJoroBopoM, CTOPOHBI pyKOBOACTBYIOTCS 3aKOHOIATEILCTBOM

PK.

296./IoroBop cocTaBiIeH Ha PyCCKOM, Ka3aXxCKOM M aHIJIMICKOM sI3bIKaxX. B ciiydae HECOOTBETCTBUS
TeKcTOB JloroBopa Ha Ka3aXxCKOM, PYCCKOM M aHIIIMHCKOM si3bIKaX, CTOPOHBI pYKOBOJCTBYIOTCS TeKCTOM Jlorosopa
Ha PYCCKOM SI3BIKE.

297.Tlopsiiok pacmoioKeHHs CTaTei, Ha3BaHUs CTaTeH U IPYIrHe 3aroJIOBKH, conepxkaniuecs B Jlorosope,
UCIIOJNIb30BaHbI JUIsl yJ00CTBA M HE COJEPIKAT KaKUX-THOO OrpaHWYeHHH, XapaKTePUCTHK WIIM TOJKOBAaHUH KaKUX-
6o nonoxxkenuit Jlorosopa.

298.Bce yBenomuienus, 3arpockl B pamkax Jlorosopa Hampasisitores Kimenty no yemorpenuto banka onaum
U3 CICOyIIUX CII0OCOOOB: MMOCPEACTBOM HampaBieHUsA MO (HaKCy/NMeKTpoHHOH mouTe/myreM SMS/Push-
yBemomiieHHst/ 1Mo moute/ depe3 MoOmmpHOe mpuiioskeHue/BeO-0aHKHMHT, myTeM pa3MemmieHus WHpOpMAalud Ha
WurepHeT-pecypce banka/myTeM pasmelueHusi oOBsBICHHH B ONEpanMoOHHBIX 3anax banka. Ilpu oTcyTcTBUM
YBEAOMIICHHSI 00 M3MECHEHUHM KOHTAKTHBIX JIAHHBIX, NMPEJOCTAaBICHHBIX KIMEHTOM, BCe YBEIOMJICHHS, 3arpocChl,
TpeOOBaHUS HAINPABIIAIOTCS MO TOCICAHEMY M3BECTHOMY BaHKy IOYTOBOMY/3JIEKTPOHHOMY aJpecy HIH HOMeEpy
TeneOoHa, M CYMTAIOTCS JOJDKHBIM 0Opa3oM HampaBlICHHBIMH/JIOCTABICHHBIMH M TOJy4YeHHbIMH KIIMEHTOM, BHE
3aBHCHMOCTH OT TOTO, HaXOAMTCs JM KIIMeHT 1o 3TOMy ajipecy, UCIIONB3yeT JIM HoMep TesieOoHa/aapec AEKTPOHHOM
IIOYTHI UJIK HET.

299.JTro60e yBenomieHue wik 3anpoc KimeHra qomKHbBI IPEICTaBISITHCS B TUCBMEHHOM BHJIE, 32
UCKITIOUYEHHEM CIIydaeB, peaycMoTpeHHbIX JJoroBopom. Takoe yBe1oMIIeHHE WK 3aIIPOC CYUTAFOTCS HAAJIeKALM
00pa3oM HarpaBieHHbBIMU baHKy, €M OHM OTHPaBIICHBI 10 OYTE WK KYPbEePCKOH CBSI3bIO B afpec baHka.

PexBu3urnl banka:

A26F8T9, Peciyonuka Kazaxcran, r. Anmarsr ip. Hypcynrana HazapOaega, 1. 242

BUH 920140000084

MUK KZ48125KZT1001300336 B PI'Y «Haunonansusrit bank Pecriyommkn Kazaxcrany,
BUK TSESKZKA

info@jusan.kz; mycard@jusan.kz (oOpamieHus o KapTam)
Ten.8(727) 331 26 04, dakc. 8(727) 331 26 03, 7711(c MOOHIBHOTO OECIIIIATHO)
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