Tunoeast hopma Komniexcrnoeo 002o06opa

OAHKOBCK020 00CTYHCUBAHUA PUZUYECKO20 TUYA

Ymeeporcoena:

Ipaenenuem Axyuoneprozo obwecmsa «First Heartland Jusan Bank»
Ilpomoxon om «23» ¢peepansn 20222. No24-22

Cosemom dupekmopoe Axyuoneprozo obwecmsa «First Heartland Jusan Bank»
Ilpomoxon om «04» mapma 20222. 04/03/22-01

C usmenenuaMYU U 0ONOIHEHUAMU, VINEEPHCOCHHBIMU
Ipasnenuem npomoron om «26» ageycma 20222. Nel(07-22,

Cosemom oupekmopos 015 usuyeckux auy, C6A3aHHbIX
¢ AO «Jusan Banky» ocobvimu omuowenusmu
npomokon om «05» okmsops 20222. Ne05/10/22-01

Ilpasnenuem npomoron om «26» masi 20232. Ne58-23,
Cosemom oupexmopos 0t Pu3ULecKux auy, C8A3aHHbBIX

¢ AO «Jusan Bank» ocobvimu omuowienusmu

npomokon om «31» mas 20232. Ne31/05/23-01

Ipasnenuem npomoxon om «15» cenmaops 20232. Nol02-23,
Cosemom dupekmopos 015 pusuueckux auy, C6A3aHHbIX

¢ AO «Jusan Bank» ocobvimu omuowenusamu
npomokon om «11» okmsbps 20232. Nel1/10/23-01

Ipaenenuem npomoron om «13» uionsi 20242. Ne60-24,
Cosemom oupexmopos 0t Pu3U4ecKux auy, C8A3aHHbBIX

¢ AO «Jusan Banky ocobvimu omuowenusmu

npomoxkon om «20» urons 2024e. Ne20/06/24-01
Ipasrenuem npomoron om «10» okmsabps 2024e. Nel01-24,
Ipasrenuem npomoron om «17» okmsabops 2024e. Nel05-24,
Cosemom oupexmopos 0ist Pu3ULecKux Iuy, CEA3aHHbIX

¢ AO «Jusan Banky» ocobvimu omnowenusmu

npomokon om «21» okmsops 20242. Ne21/10/24-01
Ipaenenuem npomoron om «12» dexabps 2024e. No124-24,
Cosemom dupekmopos 015 pusuueckux auy, C6A3aHHbIX

¢ AO «Jusan Banky ocobvimu omnowenusmu

npomoxkon om «17» aueapa 20252. Nel17/01/25-01

Ipasnenuem npomoxon om «06» gpespans 20252. Nel12-25.

KOMILIEKCHBI JIOTOBOP
0AHKOBCKOI0 00CIy:KMBAHUS (PU3UYECKOTO JTHUIIA

PA3JIEJI 1. OB E MMOJIOKEHUSL
Hacrosimu#i KoMmnekcHbIii A0TOBOp OaHKOBCKOTO OOCTy>KMBaHWs ¢usndeckoro juma (mamee — Jlorosop)
OTIpeJIeNIsIeT CTaHJAPTHBIE YCJIOBHUS MPEIOCTaBICHUS YCIYT akiuoHepHbIM obmiectBoM «First Heartland Jusan Bank»
(manee — baHk) 111 GU3MUECKUX JINIL, HE OCYIIECTBISIOMNX NPEANPHHUMATEIBCKYIO AeITEeNbHOCTD (Hanee — KimeHT), B
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COOTBETCTBUU C 3aKOHOJaTeNbcTBOM PecrmyOnmukm Kazaxcran (manee — PK) m BHyTpeHHMMH nokymeHTamu banka,
yCTaHaBJIMBAET NPaBa, 00A3aHHOCTH, OTBETCTBEHHOCTE CTOPOH, a TaKXKe MHBIE 0COOEHHOCTH IPABOOTHOIICHUI MEXKAY
bankom u KnuentoM (kak onpeneneHo Hxke).

Hacrosimmit JloroBop 3amensier co6oit JoroBop obOciyxuBanus ¢usmyeckoro juna B pamkax Family card,
yrBepxkaeHHbIN [IpaBnennem banka (mporokon Ne 61-23 ot 02 nronst 2023 rona), KoMIutekcHbIi 10roBop 6aHKOBCKOTO
obcykuBaHus GU3MYECKOTO JHIa, yTBepkaeHHbIH [IpaBnennem banka (mpotokon Ne 24-20 ot 26 despains 2020 roaa)
u Coserom aupektopoB banka (mporoxon Ne 16/03/20-01 ot 16 mapra 2020 roma), 3a UCKIIOUEHHEM CIIEAYIOIIUX
paznenoB JloroBopa: «Paznmen V. OTKpbITHE M 00CITy>KMBaHUE TEKYIIEro cyeTa, BblJada W 0OCITy)KUBaHUE KPEIUTHOU
KapTOYKH, YCTaHOBIIeHHE KpenuTHoro juMutay u «Pasmen. VIII OtkpeiTie, BemeHne M 3aKpHITHE TEKYIUX CUETOB,
IpefHa3HAYCHHBIX U 3a€MHBIX CPEACTB», C JaTbl, YKa3aHHOW B YBEIOMIJICHHSX, HalpaBlICHHBIX KimeHTy B
COOTBETCTBHHM C YCIOBHSAMH YKa3aHHOro KOMIIEKCHOTO 10roBopa OGaHKOBCKOTO OOCITY>KHBAaHUS (hM3HUECKOTO JIMIA.
JlaHHOE TONOXKEHHWE MPUMEHSETCS TOJIBKO B OTHOIIEHWM KIMEHTOB, MOMy4MBIINE MPOAYKTHI IO KPEAUTOBAHHIO, JO
BCTYIUICHUS B cHiLy Jlorosopa.

B Jlorosope Kinent u bank coBMecTHO nMeHyt0TCS «CTOPOHBI», a IO OTAeIbHOCTH — «CTopoHay. baHK sABIseTCs
YYaCTHHKOM CHCTEMBI 0053aTEeIbHOTO rapaHTUPOBaHUS JIEMO3UTOB, YTO MoATBepxaaercsi CuaereasctBoM Ne 16 ot
«02» anpens 2021 ropa. lensru, pa3merieHubie Ha Cyere, IBISIOTCS 00BEKTOM 0053aTeNIbHOTO rapaHTUPOBAHUS TOJIBKO
B ClIy4asiX, IpeAyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Pecy6nuku Kasaxcran.

Ob6s3arenscTBa banka o Bo3BparTy ocratka geHer Ha Cuere, B cilyyae NPUHYAUTEIBHON JUKBUIANMU baHka
SBJISIFOTCSI OOBEKTOM 00S3aTEIFHOTO FapaHTUPOBAHUS JICTIO3UTOB B COOTBETCTBHM C 3aKOHOAATEIbCTBOM PecryOnmuku
Kazaxcran (nanee — PK).

Opraanzanuei, OCymecTBIAIONMeN 00s3aTeIbHOS TapaHTHPOBAHUE JCTIO3UTOB, sBisieTcst AO «Ka3zaxcTaHCKuiA
(hoH rapaHTHpPOBaHUS AeO3UTOBY (manee — KOI'/T). Beimiara rapantuiiHoro Bo3MenieHus npoussoautcs KO uepes
OaHKH-areHTbl, BBHIOPAHHBIE U3 MPEABAPHUTEIBHOTO TIEpEYHS OAHKOB-ar€HTOB [UIS OCYIIECTBICHHUS BBIILIATHI
rapaHTHHHOTO BO3MEIICHUS. BhITuIaTa OCyIIecTBIsIETCSl B CyMME OCTAaTKOB IO cOeperaTenbHBIM BKIa1aM (JIemo3uTam) B
HalMOHAJILHOM BaJIIOTE, 110 MHBIM JICTIO3UTaM B HAI[MOHAIGHON BaIIOTE U IO IETIO3UTaM B MHOCTPAHHOW BaJIFOTE OCTAaTKa
Ha Cuyete, B pa3Mepe U MOPSAKE, YCTAaHOBIEHHOM 3akoHoaaTelascTBoM PK u B cooTBercTBUU ¢ TpeboBanusmu KOI'J]
cornacHo IpunoxxenutoNe 3.

B cnyyae u3MeHeHHs YCIOBHUIl rapaHTHPOBAHUS B CBA3M C U3MEHEHHEM 3aKkoHojaTenscTBa PK u msmenenusmu,
BHocuMbIMU K®T'J], bank BrpaBe npuMeHUTH K JlOroBOpY IPUHSTHIE YCIOBHS FapaHTUPOBAHMUSL.

B pamkax JloroBopa npeaoCcTaBisiFOTCs CIICAYIOIINE BUIbI OAHKOBCKUX YCIIYT:

® OTKpBITHE, BEACHUE U 3aKPBITHE OAaHKOBCKUX CUETOB,;

® BBIIYCK U 00CTYy)XKHBaHUE IUIATEKHBIX KapTOUEK,;

® 3JEKTPOHHBIE OAHKOBCKHE YCIIyTH;

® OTKpBITHE U 00CITy)KHBaHUE HEATIOKHPOBAHHOTO METATMYECKOTO CUETa.

JloroBop sBNSETCS JOTOBOPOM NPHCOEAMHEHHUS, 3aKII0YaeMbIM B COOTBETCTBHM C IOJIOKCHMSMH CTaThbu 389
I'paxxnanckoro konekca PK, ycnoBust koroporo eauusl 1uist Becex KimeHTOB 1 MOTyT ObITH npuHATH KimentoM myrem
npucoenuHeHus K JoroBopy B 1iesioM Ha ocHoBaHuK 3asiBku cornacHo [punosxennto (Ne 1 u Ne 1-1) k JloroBopy minHa
OCHOBAHMHU MHBIX JIOKYMEHTOB, 3aritodaeMbix Kimentom ¢ bankom. Ilpu atom 3asBka u J[oroBop SBIAIOTCS €IUHBIM
JIOKYMEHTOM C MOMeHTa npuHATHA bankom noganHo# Kimnentom 3assku. Ipu quctanimmoHHOM o6cimykuBanuu, Kimmenr
CUMTaeTCs MpUcoeAnHUBIIMMCS K JloroBopy mociie NMpoXoxkaeHHs cooTBercTByromei Maentudukamun Knuenra n
npezocrabiieHne KIMEHTY COOTBETCTBYIOLIETO AOCTYIIA K AJIEKTPOHHBIM OaHKOBCKUM YCIIyTraMm.

1. Tloamucanmem 3asBku Kianenr:

1) MOATBEPXKIAET, YTO:

a) TPOYMTAI, TIOHST M PHHSUT yciIoBHs JoroBopa B OIHOM 00beMe, 6e3 KaKuX-JIM00 3aMevaHn il 1 BO3pasKeHUI,
00s13yeTcs CBOEBPEMEHHO U B MOJHOM 00beMe BBIMOJHATE yciaoBUs JloroBopa, HOHMMaeT W NPUHUMAET BO3MOXKHBIE
HeOJIaronpusTHhIE TOCIEACTBHS NX HEHCIIOIHEHHS H/UIM HEeHaUIeXKAIIETro HCIIOJTHEHNS;

b) JoroBop He cOmEpKUT KaKUX-THOO0 OOPEMEHHUTEIBHBIX AJIS HErO YCJIOBHH, KOTOPBIC OH, UCXOIS M3 CBOMX
pasyMHO ITOHUMAEMbIX HHTEPECOB, HE IPUHS ObI;

C) He BIpaBe CChUIATHCS HA OTCYTCTBHE €r0 MOAMICH B JJOrOBOpe Kak JI0Ka3aTeIbCTBO TOT0, 9T0 JIoroBop He ObLT
UM TIPOYMTAH/TIOHAT/TIPUHAT, eciu y banHka wnmeercs 3asgBka, moanucaHHas KiMEeHTOM, WIM HWHOM JOKYyMEHT,
3aKiroueHHbI Kinenrom ¢ bankoM, conepskaiiuil yciioBus npucoeiMHeHus K Jlorosopys;

d) cobmromeHbl Bce TPOIEAYPHI, HEOOXOqUMBIE [UTS 3aKTFOUeHHUst JIoroBopa W MoNydeHusi OAHKOBCKUX YCIYT,
yKa3aHHbIX B JloroBope;

e) saxmoueHure JIoroBopa u HCIIOIHEHHE €T YCIOBUH, B TOM YHCIIe OTKPBITHE OaHKOBCKOTO cyeta 1o J[orosopy,
BBIITYCK M O0OciyxuBaHue [InaTe)xHOH KapTOYKM He HapymIMT W HE NPHUBEAET K HApYLNIEHUIO JII0OO0W HOPMEI
3akoHonarenseTBa PK n/mim npumennmoro k KinueHty 3akoHoiaTenbCTBa;

f) BeIMyCcK/GIIOKMpOBaHKE/IEPEBBIMTYCK/00CTy)BaHUe [lIaTeXHBIX KapTOYeK, OTKPBITHE/BEICHHE/3aKPhITHE
0aHKOBCKHX CYETOB, OCYLIECTBISIETCS HOCpencTBOM KaHana CBSI3M C NPUMEHEHHEM CPEACTB MICHTU(QHKALMH (B T.U.
obpamenne Knuenra yepe3 napraepoB baHka) u cunraeTcsi paBHO3HAYHBIM MUCEMEHHOMY OOpalleHHUI0, 3aBEPEHHOMY
noanucero Knnenra;

0) IUIaTe)KHBIE KAPTOYKH, IEPCOHATBHBIC HACHTU()UKAIIMOHHBIE HOMEPa K HUM, BBIMTYIICHHbIC baHKOM B pamkax
JoroBopa, a Taxke peKBH3UTH CUETOB IOTyYEHBI, IPOBEPEHBI, 3aMEYaHUs U JOTIOJTHEHUS OTCYTCTBYIOT;
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h) osmaxkomien ¢ IlpaBuiaaMu IOJB30BaHKs IUIATEXHOM KapToukod M Tapudamu, COraceH C MOPAAKOM HX
MU3MEHEHHs U pasmepoM Tapndos;

2) JlaeT cBoe 0e3yCIOBHOE COTJIacHe:

a) Ha Wchonb3oBaHne BaHKOM CpencTB (haKCHMHUIIBHOTO KOMMPOBAHHS MOMAIMKCH, NMPUMEHEHHE JJICKTPOHHOI
mudposoii moamucu, Crioco6oB HAEHTH(GUKALNUN TPH TOANMNCAHUN/TIPOCTABICHUN OTMETKH B 3asBKaX, BhIMUCKax,
3asBJICHUSIX, CIIPaBKaxX, JOrOBOPAaX M MHBIX JIOKYMEHTaxX, KOTOPBIC IPH3HAIOTCS PaBHO3HAYHBIMH COOCTBEHHOPYYHOMH
MOATMUCH YIIOJTHOMOYEHHOTO Jinna banka;

b) Ha ucmonp3oBanne BaHkOM medaTd B 3JEKTPOHHOW (OpMe MPH MOANMCAHUH/TIPOCTABICHUH OTMETKU B
3asBKax, BeImuckax, KBUTAHIUAX, CIIPaBKax M Ap. JOKyMEHTAX;

C) Ha ocymecTBiaeHne (ororpaGupoBaHHs/BUICO-/ayIHO3AMINCH W NajbHEWIIee WCIONB30BAHAHE ayIHo-
/Bupeosamuc, ¢pororpadun Knmenra (mepcoHansHbIX JaHHBIX KimenTta) s nenelf, ykazanHbIx B JloroBope;

d) ma c6op baHkoM U3 Bcex MCTOYHHKOB, 0OPabOTKY, B TOM YHCIIE TPAHCTPAHUYHYIO Tiepenady, baHkom mro6oi
naopmanmn o Kimente, B TOM dmclie COCTaBISIONIEH OAHKOBCKYI0 M HHYIO OXpaHSIEMYyIO 3aKOHOM TaifHY,
MepcoHaNbHbBIEe, OHOMeTpudeckre 1 (in) uHble qanaeie Kimmenta (ero mpencraBurens) (manee — Mudopmaris), Kak ¢
UCIIOJIb30BAaHUEM aBTOMATHU3AlMU TaK U 0€3 TaKOBBIX, packpbiTHe VHPOpManMy TPEThHUM JHLAM, UX areHTaM ¥ UHBIM
YIIOJIHOMOYEHHBIM MMH JIMIaM, Ha Hepenady W mnoiydeHue MHpopmanum B/M3 KpeauTHbIE OIOpO, B TEUEHHE CPOKa
JeiicTBHs Hactosmiero /lorosopa B LENsX 3aK/IIOYEHHUs M B paMKax HCroyiHeHWs JloroBopa u (WIIM) MHBIX CIEJIOK C
baHkoMm, B TOM uuCle HaJuIeXkallero ucnonHeHuss KIIMEHTOM CBOMX 0053aTENbCTB IO HHMM, a TaKXKE B CBS3U C
BO3HHKHOBEHHEM MJIM BO3MOKHOCTBIO BO3HHUKHOBEHUs Mex 1y bankom u (unn) KinuenToM u (wiin) TpeTbUMH JIHIIaMH, B
TOM 4ncie ¢ KoTopsiMu KimenT n (nnm) bank cBsizaH (-bI) 0OCTOSATENBECTBAMY WM OTHOIICHHUSMH, JTIOOBIX OTHOIICHHH,
BKJIFOYast, HO, HE OTPAaHUYNBASICh, CBSI3AHHBIX C: OKa3aHWEM OAaHKOBCKHX M HHBIX YCIIYT, B TOM YHCIIE COBEPILICHUEM ITEPE
WX OKa3aHWeM W B MPOIecce HMX OKa3aHWs JIOOBIX JeHCTBHIA/cHENOK (IO OmeHKe W (WMIM) CTPaxOBaHUIO (SCIU
MPETyCMOTPEHO) U T.II.); HAIIPABICHHEM YBEJOMJICHHH, TpeOOBaHUM, a Takxke MHYOPMHPOBAHHEM, B TOM HHCIE 00
ycayrax baHka; 3apocoM M TOJTydeHHEM JIFOObIX CBEACHUH M MH(GOPMAINH; a TaKKe B MHBIX CIIydasx, IPH KOTOPBIX
BO3HHKACT/UMeeTcsl HEOOXOOMMOCTh cOopa, 00paboTKH, Tiepeaayn u pacupoctpaneHus Uadopmarmu;

€) Ha KOpPEeKTHPOBKY BaHKOM ero mepcoHaNbHBIX JaHHBIX B CITydYae X H3MEHEHHUS ((aMIIHN, HIMEHH OTUYECTBA,
ajipeca ¥ MHBIX JJaHHBIX, OTHECEHHBIX K IIEPCOHAIBHBIM JaHHBIM KineHTa), eciii TakoBble Oy 1yT BHeCeHBI B basbl TaHHBIX
YIIOJTHOMOYEHHBIX OPraHOB;

f) Ha mnpenocraBienue/mepenayy W moiaydeHue bankom WHdopManmu u3/B  O(QUIMATBHBIX/3aKOHHBIX
MCTOYHMKOB, BKJIIOYasi rOCYJapCTBEHHbIE 0a3bl JaHHBIX YIOJHOMOUYEHHBIX opraHoB (mamee — ['B/I), Ha moxyueHne
bankom Hupopmanuu 13 JIOOBIX BO3MOXHBIX, MYOJMYHBIX HMCTOYHUKOB, B TOM 4YHCJIE CBEICHHH, COAEPIKALIUX
HaJIOTOBYIO TaiiHy B COOTBETCTBHHM C HasOrOBBIM KOJEKCOM, a TaKK€ WHBIE BHABI OXPaHIEMOH 3aKOHOM TaifHBI
HarpsMyo 1 4epe3 KpeanTHele Oropo/Tpersu nuna, AO «HanuonansHas naresxHas kopriopanust HarmonansHoro banka
Pecny6nmkn Kazaxcram»! (nanee — HITK), odunmansbHble caliThl yIOTHOMOYEHHBIX TOCYIAPCTBEHHBIX OPraHoB (IOpTal
DJeKTpoHHOTO TMpaBUTENbCTBA PecmyOnmkn KazaxcTan/OneKkTpoHHOE JMIEH3WPOBAaHUE M JIpyrue odHuIuaIbHbIE
WCTOYHMKN), IPYTUX OpraHU3aluii U JIMI, IPEIOCTaBICHHON Yepe3 KpeJuTHbIE 0I0p0, KPEAUTHBIX OO0, C KOTOPHIMHU
BankoM 3akiioueH J0T0BOP O NMPEIOCTaBICHUN U TIosTydeHn nHdopmanny, LlenTpom 00paboTky HACHTUPHUKAITOHHBIX
naHHbix (manee — ILOWMJ) Ha 6aze HIIK u uHBIMH OpraHuzanusiMu/y4pexJCHUSIMU, HWMEIOLIMMHU IpaBO Ha
nosnyueHue/npenocrapienue Mupopmanuu — ¢ 1esblo mosiydeHus baHKoM aKkTyajbHBIX M JIOCTOBEPHBIX CBEACHHH O
Kinenre, HEoOXONUMBIX Jisi €ro HMIACHTH(UKAIMK, BKIIOYAs YHAICHHYIO HICHTU(QHKALMIO C HCIOJIb30BAHUEM
OGroMeTpHUYEeCKIX TIOKa3aTeleH;

0) Ha mpoBejeHre BaHkOM MmpeBapUTEIbHOTO aHAIK3a C MCIOIB30BAaHHEM KOH(DHACHIHATbHON HHOOPMAIINH O
Kmuente w3 Bcex 3akoHHBIX ucToyHMKOB (['BJl, mopram DiIeKTpOHHOrO MpPaBUTENBCTBA PecmyOnuku
Kazaxcran/Jnexrponnoe nunensuposanue, ['B/l n npyrue) ¢ menbio MCHONHEHUS TPeOOBaHMI 3aKOHOIATENBCTBA U
MOATOTOBKH IIPEJUIOKEHUH 110 poayKTaM/yciayram banka;

h) Ha npenocraBnenne/Beinawy VHbopMauny B/U3 KpeIUTHBIX OIOpPO, ¢ KOTOPBIMU BaHKOM 3aKJIH04YeH TOroBOp O
MPEeOCTaBICHNN W TOIyYeHUH MH(POPMAIMK M WHBIMH OpPTraHHM3aIlMsIMHU/yupexxieHusAMH banKy HampsMyro wim gepes
TpeTbux nui MHpOopManmn, BKIro4Yast Ty, KOTOpasi MOCTYIHT B OyIymiem;

i) Ha momyuenme KpeauTHbIM Oropo Mudopmarmu o Kmmente nz T'BJl, IIOU/, a Takke oQUIHATIBHBIX U
3aKOHHBIX FICTOYHHUKOB (TIOpTasl DIEKTPOHHOTO IpaBUTeNbCcTBa Pecrybimku Kazaxcran/DnekTpoHHOE JTHIIEH3NPOBAHHE,
ounManbHple CaWThl YIHOJIHOMOYEHHBIX TOCYAapPCTBEHHBIX OpPraHOB W JApyrue o¢HIMAIbHbIE HCTOYHHKH) OT
omeparopos/BranensueB I'b/l, B Tom uncie cBeaeHnH, colepKalliX HaJOTOBYIO TaifHY B COOTBETCTBHHU ¢ HaoroBem
KOJIEKCOM, @ TaK)K€ MHBIE BUIIbI OXPAHIEMO 3aKOHOM;

j) Ha monyuenne baHkoM cBeseHuit 00 OCTATKAX U IBIDKEHHUHU JICHET HA HHIUBHUIYaIbHOM IEHCHOHHOM CYETE U
Jpyroit uHpopManuu U3 EQuHOro HakomuTeNbHOro NMEHCHOHHOrO (DOHAA, M MHBIX NEHCHMOHHBIX (GoHnoB n/umm HAO
locynapctBenHoi  koprnopanuu — «lIpaBUTeNbCTBO It TpaXkJaH», TOCYAAPCTBEHHBIX M HETOCYJapCTBEHHBIX
OpraHM3alI|ii, B TOM YHCIE Yepe3 KpeaUTHbBIE OI0po;

1 AO «HarmonansHas miatexHas koprnopanus Harmonansraoro banka Pecry6nuku Kasaxcram» (HITK) cosznano B pesysbTaTe peopranusanuu PITI
«KazaxcTaHckuid LEHTp MEKOAHKOBCKHX pacyetoB HanmonansHoro banka Pecnyonuku Kazaxcran» (KIIMP) myrem ero npeo6pazoBanus B HITK B
COOTBETCTBUM ¢ HoctaHoBieHHeM CoBera aupekropoB HammonamsHoro banka PecnyOmukm Kaszaxcran Ne 17 ot 03.03.2023 roma m Pemenunem
eauHcTBeHHOro yupenurtens Nel ot 19.07.2023 roga. ExunctBenHbIM yupeaurenem u akunonepom HIIK sBisercs Haumonanbheiii bank PecryOmiuku
Kazaxcran
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k) ma npemocraBieHne EmuHBIM HaKOIHTENBHBIM HNEHCHOHHBIM (DOHIOM W HWHBIMH [ICHCHOHHBIMH (DOHIAMH
n/mm HAO T'ocynapctBenHoi xopnopanuu «IIpaBUTEIbCTBO IS TPpaXaaH», TOCYIapCTBEHHBIMA OpTaHAMU W MHBIMH
IOPUANYECKUMH JIMIAMH, OCYILIECTBISIIOMINMHE JESTEIbHOCTh MO NPHUBJICYSHUIO MEHCUOHHBIX B3HOCOB M MEHCHOHHBIM
BBITLIATaM, 110 BBIIJIATE TIEHCHU U MTOcOoOMid, UMeloleiics u nocrynatomeit B Oyaymem Muapopmanun Hanpsamyto baHky
Wi 4epe3 KpeauTtHele Oropo, Mubopmanmm, npenocraBisiemori OpraHusanued, OCyIIECTBISIONIEH AEATEIbHOCTD,
CBSI3aHHYI0O cO cOOpOM M TpenocTaBlieHHEeM HHQPOpPMalMu O A0XoJax (GHU3MYecKux num, B ToM uucie HAO
«ocynapctBeHHast kopropanust «[IpaBUTenbCTBO Uit TpakAaH», IpelocTaBiseMoii/moydaeMoll bankom wu3/B
KpeIUTHBIE OFOpO — 0 T0X0Jax, APYroi HHPOPMAINH, a TAKIKE 00 OTUHCIIAEMBIX C JOXOJIOB 00sI3aTeNIbHBIX IIEHCHOHHBIX
B3HOCax B ENWHBINA HaKONMTENBHBIN MEHCHOHHBIN (OHI Yepe3 KpeauTHBIE OIOPO M WHBIE OPraHM3aALUK/ydpeKICHNUS,
MMEIOIIHEe MPaBo Ha MoJydeHue/mpeaocTasieHne Mapopmanny;

I) ropuaumueckoMy smiy, ocyimecTBisomieMy o pemeHuto [IpaBurensctBa PecmyGmukn  Kasaxcran
JEATENIFHOCTD 110 OKa3aHMIO TOCYJapCTBEHHBIX YCIYT B COOTBETCTBHH C 3aKOHOnaTenbcTBOM PK, Ha mpenocraBnenue
uMeroIeiicss u mocrymnaromeil B oyaymem o Hem MHpopmanun KpeauTHEIM 0fopo u BaHKY mocpeacTBOM KpeauTHBIX
6ropo;

M) Ha MCOJb30BaHHe BaHKOM HOMepa MOOHIBHOTO TenedoHa, MIMEHH WM MHBIX NaHHbIX KineHTa B mensx
npenocrabieHnsi KiMeHTy OaHKOBCKMX M WHBIX YCIYr, B TOM YHCIIE IEpeJ WJIM B MpoLecce OKa3aHWs YCIYr H
COBEpILICHHS JIIOOBIX JICHCTBUI/C/IENOK;

n) Ha mpeaocTaBicHiHEe BaHKOM MOCTABIMUKY KOMMYHAIBHBIX HJIM HHBIX YCIYT W/HJIM YIOJTHOMOYCHHOMY HM
TpeTbeMy JIMIY yKa3aHHbIX KimeHTOM depe3 Y najieHHbIE KaHaJbl OOCIY)KMBaHMsI CBEICHWH B KBUTAHIMH/CYETE Ha
OIUIaTy KOMMYHAJIBHBIX MM MHBIX yciyT; KimeHT cornaces ¢ TeM, uto baHk BrpaBe OTKa3aTh B MCIOJIHEHUN yKa3aHUS
Ha COBEPILCHNUH OTIEPAINH, KOTIa TPEThE JINII0, YIIOTHOMOUYSHHOE ITOCTABITMKOM KOMMYHAJIBHBIX WIIM UHBIX YCITyT H/UITH
caM TaKOM TOCTaBIIMK HE IIOATBEP)KIACT KOPPEKTHOCTH/NIPABMIBHOCTh CBEACHHH, 3alloMHEHHBIX KimeHToM B
KBUTAHIMN/CUETE HA OIUIATY KOMMYHAJIBHBIX WM MHBIX YCIYT, IPU 3TOM BaHK HE HeceT OTBETCTBEHHOCTH 3a yOBITKH,
noHeceHHbIe KitneHToM B ¢Bsi3M ¢ 0TKa30M baHKa OT HCTIOTHEHNS TAaKUX YKa3aHHUH.

2. [Ipucoenunennem k JloroBopy KimeHT naer Oe3ycnoBHOe corjacueé B LENAX HOAITHUCAHUS
(3axmouenus) 3asBKkU B pamkax Jlorosopa, 3asBICHHH, JOKYMEHTOB, JIOOBIX CIIEJIOK B OTHOLIEHUsX ¢ baHkoM (B ToM
YHCIIe COracHs, MIOATBEP)KICHU, U3MEHEHNE aHKETHBIX JAHHBIX, HOMepa TeaedoHa, HHBIX cBeleHui o KinueHrte u ap.)
ucnonb3oBaTh Crnocod uneHtudukanuu, B ToM yucie DI, yHukaneHbII WAEHTU(UKATOP IMOJIB30BATENs U HapOJb
(KCOH, QR-xoxm, IMTHMH-xkox, USSD/SMS-coobrienue), yepe3 Kananmbel CBsI3M B MOPSAAKE, MPEIyCMOTPCHHOM B
HacTosmeM JloroBope. KineHT Takyke corjlaceH, 4To K MOAMUCAHUIO (3aKITIOYCHHIO) 3asBKH, 3asIBICHUN, TOKYMEHTOB,
JrOOBIX CHIEJIOK B OTHOLICHUSX ¢ baHkoM (B TOM 4mMClie cOryiacHsi, MOATBEPXKICHHS, N3MEHEHHE aHKETHBIX JaHHBIX,
HoMepa TenedoHa, MHBIX cBeleHHMH o KimeHte u np.) Takke mpupaBHHBaercs nepexon Kmmentom B MoOmibHOM
TIPIJIOKEHUH ¢ OKHA (9KpaHa) MoAnucaHus (BBoa HH(POpMAINK) K CIeqyIonIeMy OKHY (9KpaHy), B TOM YHCIIE MEPeX0.
C WCIIONb30BAaHMEM BCTPOCHHBIX CPEJCTB HACHTH(HUKAIWK TEPCOHAIBHOIO MOOMIBHOTO ycTpoiictBa Kimenra
(pacrio3HaBaHue U1, OTIIEYATKa Manbla u Ap.). [loxnucanue (3akimoueHne) 3asBKH, 3asiBICHUH, TOKYMEHTOB, JTIOOBIX
C/IENIOK B OTHOLICHWsIX ¢ baHKOM (B TOM wyHcIe corniacus, MOATBEPKACHHS, N3MEHEHHE AHKETHBIX JAaHHBIX, HOMepa
TenedoHa, MHBIX cBeAeHni o Knmente m np.) ¢ ucnonb3oBanueM Criocoda MASHTU(GUKAMK WU ITyTEM Iepexosia K
creiyronieMy okHy (3kpany) MoOHIbHOTO puItokeHus pusHaercst CTOpOHaAMHU CETKOH, COBEpIIEHHOW B MMCHbMEHHOM
¢dopme, onpenensironield CTOPOHBI M COllEpKAHUE MX BOJCU3BSIBICHUS, PABHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM
HOCHTEJIE, ONMUCAHHBIM COOCTBEHHOPYYHOM TOAIMKUCHIO0 M MOTYIIUMH CITYXKHTh JJOKa3aTEJIbCTBOM B CY/IE.

[Tpu 3ToM KimeHT 0CO3HAET U COTIaceH C TeM, YTO MPH 3aKIIOYEHUH C/IEIOK YKa3aHHBIMHU B HACTOSIIIIEM IYHKTE
crocobamu baHKk He HeceT OTBETCTBEHHOCTh 3a ymiepO, BO3HHKIMIK y KimeHTa BciieacTBHe yTepH, XMIICHHS,
pasriamenus, nepepaun TpetbuM JmiaMm Kimentom OIII, yHMKaneHOTO MAEHTH(UKATOpPA IMOJB30BATENS M MApOIIst
(KCaN, MNH-xon, USSD/SMS-coobmmenust), Homepa/SIM-kapTer coToBOro TenedoHa, MCIOIB3yeMOro I BXOAa B
Mob6unbHOE IPHIIOKEHHE, TEPCOHALHOTO MOOMIIBHOTO yCTpoicTBa KiteHTa 1/uimm Apyrux ycTpoHCTB, HCIOIB3YEMBIX
Knuentom anst moydeHus: DNEKTPOHHBIX OaHKOBCKHMX YCIYT, B CBA3M ¢ 4eM KumeHT 00s3yercst MpuHUMAaTh MEpBI,
HCKITIOYAIOIME yKa3aHHbIe (DaKThl, a B CIlydae MX HACTYIJICHUs] HEMEIJICHHO U3BECTUTDH 00 3ToM baHk.

3. Bce npunoxenns x JloroBopy (Ipu nx HaIW4IUN), 3asBICHUS, 3a9BKH, IpuHsTEIe bankoM ot Kimenra B
paMKax oka3blBaeMbIX BaHKOM ycIyT, SIBISIOTCS HEOThEMIIEMOi YyacThio JIoroBopa, eciii HHOe He OTOBOPEHO B TEKCTE
CaMoro NPHUIIOKEHHSI, 3asIBJICHNUS, 3asBKH.

PA3JIEJI II. TEPMUWHBI U ONTPEJAEJEHUSA

4. B JloroBope U NPUJIOKECHUAX K HEMY HUCIIOJIB3YIOTCS CIETYIONINE TEPMUHBI U OTIPEIeICHNUS:

1) ABtopu3samusi — paspenieHie baHka Ha OCYIIECTBICHHE ITATEXA C UCIOIb30BaHHeM [1aTe:KHOM KapTOUKH.
IIpouenypa mnomydeHus aBTOPU3ALMM YCTAHABJIMBAETCS B COOTBETCTBUU C JOrOBOPaMH, 3aKIIOYEHHBIMU MEXKAY
Y4aCTHUKAMHM CUCTEMBI IIATEKHBIX KAPTOYEK;

2) AxumMoHHBIe GOHYCHI — YCIIOBHBIC €MHHIbI, 3auucisieMble baHkoM 3a cuer cpenctB banka/mapTHepa Ha
BonycHblll cueT, ¢ yaepkaHHEM HHAMBUIYAJbHOTO IOJOXOJHOIO HAJora y HCTOYHUKA BBIMIATHI M COLMAJIbHBIX
IUlaTeXxeld B TOpsIKE W B pa3sMepe, YCTaHOBJICHHOM 3aKoHojarenscTBoM PecryOmuku Kaszaxcran. CrtommocTh
AKIHMOHHOTO OOHYycCa yCTaHaBIMBAeTCsl baHKOM B 9KBHBaJICHTE K TEHTE.

2) AyTeHTU(UKATOP — TalHBIC CBEICHHUS, HETIOBTOPUMBIE MPEAMETHI, GU3UUCCKUE XapaKTEPUCTUKH WM WX
KOMOWHAIWK, TO3BOJLIIONIME MOATBEPAWTh JHYHOCTh KimeHTa ©  (WiIM) TOAJIMHHOCTH OIEpalud, T.€.



ayTeHTU(UIIUPOBATS;

3) AyrenTudukKamus, B TOM UHUCIC MHOTO(AKTOpPHAs ayTeHTHPHUKAUUA — TPOBEPKA MPHHAICKHOCTH
KJIMEHTY TPEIbsBICHHOTO UM HICHTH(UKATOpPa, a TaK)Ke MOATBEPKICHUE MOJUIMHHOCTH M NMPAaBUJILHOCTH OIEepalu,
COCTaBJIEHUsI DJIEKTPOHHOTO JIOKYMEHTa B COOTBETCTBUH C TPeOOBaHMSIMH HPOLEAYPhl OE30MaCHOCTH ITyTEM HPOBEPKU
COOTBETCTBHS ayTeHTHU(HKATOPa KIMEHTA MTPEABSIBICHHOMY UM HACHTH(UKATOPY;

4) AIM (adpunupoBaHHBIE IparoueHHble METAJUIbI) — JParoleHHbIE METabl (30J0TO), MPOLICALINE
00paboTKy U OYUCTKY OT IPHMECEH M CONMYTCTBYIOLIMX KOMIIOHEHTOB, JIOBEACHHBIC 10 Ka4eCTBa, COOTBETCTBYIOIETO
MEXIYHAPOIHBIM CTaHIapTaM KauecTBa, MPUHATHIM JIOHIOHCKOH accolManueil peiHKa IparoueHHbIx Metaios (London
bullion market association) mnmn JloHITOHCKO# accommarieid MeTayuioB IwaTHHOBOW Tpymmsl (London Platinum and
Palladium Market) w/mnm crapmapram KadecTBa W TpeOOBaHUAM, YCTAaHOBICHHBIM B TOCYZAapCTBAX-ydacTHUKAX
TaMOKEeHHOTO CO03a W/WIIN CTAHAAPTAM Ka4eCTBa M TEXHUIECKUM YCJIIOBHSAM CTPAHbI IPOHUCXOKICHHMS, & TAK)KE MOHETHI
U3 JIParoleHHbIX METAJUIOB, HMEIOIIE MacCOBYIO JOJIIO IPAaroleHHOTO MeTaia He MeHee 99,99 nporeHTa uis 3071074

6) BaHKOMAT — JJICKTPOHHO-MEXaHUYECKOE YCTPOICTBO, mo3Bosstomee KitneHTy mosy4ars HalddHBIC ICHBIH,
nononHATh CUET U IOoJIb30BaThCS APYTUMH ycIyramu baHka;

7) Buomerpusi — cucTeMa Paclo3HABaHMs JIIOJACH MO OAHON WK Gonee (HU3MYCCKHM, WM TOBEICHYCCKUM
yepram;

8) buomerpuyeckasi ayTeHTH(HUKaMsi — mpoleaypa ayTeHTH()UKALUH, B paMKaX KOTOPOH B KauyecTBe
ayTeHTH(]UKATOPa HCIOIB3YIOTCS OMOMETPHYECKUE NTapaMeTphl KIIMEHTa,

9) buoMmerpuyecKue JaHHbIe — TEPCOHANBHBIC JAHHBIC, KOTOPHIE XapaKTCPH3YIOT (DH3UOIOTHICCKHE U
OGuonornyeckue 0COOEHHOCTH CyOBEKTa IEPCOHATBHBIX JAHHBIX, HA OCHOBE KOTOPBIX MOXKHO YCTAHOBHTDH €T0 JINYHOCTD;

10) biiokupoBaHue ILUIATEKHON KAPTOYKH — MOJHBINA WM YaCTHYHBIN 3alPET Ha OCYIIECTBICHUE MIATEKEH 1
(vmm) TepeBONOB JEHET C HCIIONb30BaHMEM [ImaTe)kHOH KapTOYKHM, B TOM 4YHCJIE CHATHE HAJIMYHBIX JECHET B
T[IBH/bankomarax;

11) Bonycbl — yCIOBHBIC eAWHHMIBI, 3auncisieMble baHkom 3a cuer cpenctB banka Ha BoHycHBIN cuyer, 3a
OCYIIECTBIICHHE O€3HAIMYHBIX IUIaTeXeH c ncrosb3oBaHueM IlmarexnHol kaproukw/Cuera, K KOTOPOMY NpHBS3aHA
[Tnarexnas xaptouka/QR B mopsiike, MpeayCMOTPEHHOM YCJIOBHSIMH IPENOCTaBICHHs BOHYCOB, pa3MelIeHHBIX Ha
Nutepret — pecypce. Ctoumocts boHyca ycranaBnuBaeTcss baHkoM B 3KBUBaJICHTE K TEHTE;

12) Be0-6aHKMHI — TIpOrpaMMHOE OOeCreueHHe, MPEIOCTaBILIONIEe JOCTYNl K 3JICKTPOHHBIM OaHKOBCKUM
yciyram IocpeicTBoM cetu MHTepHer;

12-1) Bepudukauus — nporeaypa moATBEPKACHHS MOTHOMOYHIT (MpeocTaBieHne npae jgoctymna) Kiuenra ¢
LEJbI0 pean3aliy UM MPaB U MCIIOJIHEHUS 00513aTeNbeTB 1o JloroBopy.

[Ipu coBepieHNH onepariy ¢ ucroiab3oBaHueM TokeHa Bepudukanns KinmenTa ocymecTBiasieTcs myTem
BBoja Kimnerrom [Taposst B MoOMIBHOM YCTPOHCTBE U TOTIOJTHUTEIHHBIM BBOIOM, ecin Tpebyercs, [TMH (mpu mmatexax
yepe3 POS-tepmunan);

13)BuyTpennne nokyMeHThl BaHka — JIOKYMEHTBI, YTBEPXKICHHbBIC YIIOJHOMOYEHHBIMH OpraHaMH/ITULIAMH
banka, ycraHaBiIHMBaIOIne, M3MEHSIONIME WIM IpPEKpallalline HOpMBI (IpaBHia) MOBEACHHS, PACCUMTAHHBIE Ha
MHOTOKpaTHOE NpPUMEHEHHE W O00s3aTeNbHble Uil COOJIIOAEHMs/ TPUMEHEHHsS YYaCTHHKaMH BHYTPHOAHKOBCKHX
OTHOIIECHHH TIPH BBITIOJHEHUH UMHU CBOUX (DYHKIMI/ JTOJDKHOCTHBIX 00s13aHHOCTEIH;

14)Bo3HarpaaeHue — IPOIEHTHI, HaunCIsieMble baHKOM 3a mosb30BaHKe 3aiiMOM, a TakKe 3a MOJIb30BaHHE
JICHbraMHM, pa3MeNICHHBIMH Ha cOeperaTeibHbIX cdyeTax KIMEHTOB, MO CTaBKaM M B HOpPsAKE, MPETyCMOTPEHHBIMHU
3akoHozareabcTBoM PK, JloroBopom u Tapudamu;

15)Bbigaya MJIATEXKHON KAPTOYKM — TMporecc mepenadn [lmarexHOW KapToukd W IlepcoHanIsHOTOo
uieHTnUKaMoOHHOT0 HoMepa K Hel Kimenty bankom n (mnmm) npenocrasnenue bankom Knnenty nndopmarmm o ee
PEKBU3UTAX;

16) Beimucka — JOKYMEHT, CoJIeprKalivii HHPOPMALHIO O IIaTexaX U (MIN) epeBOJax IeHeT U MHBIX ONepalusXx,
B TOM UHCJIE, OCYIIECTBICHHBIX C UCIIOJIb30BaHueM [11aTeskHON KapTOUKU B COOTBETCTBHU C Jl0orOBOpOM;

17) Beinyck IIaTesKHBIX KAapTOYeK — IUIATEXKHAs YCIIyra, MpeaycMaTpHBaromas Beiauy [1nate:xHoH KapTOuKH
Knunenry;

18) lesioBbie OTHOLIEHHMsI — OTHONICHHST ¢ KiTieHTaMu, BO3HHUKAIOIIHE B MPOIECCEe OCYIIECTBICHUS baHkoM
0aHKOBCKOI JAeATENHHOCTH;

19) lonoHuTE bHASL KapTOUKa — [[1aTexHast KapToUKa, BhIMymeHHas KinenTty wuimu 1o 3asBienuto Kivenrta
TpeTheMy JIMITY, B KaUeCTBE CPEJCTBA AoCTyna K CUeTy HOTOIHUTENFHO K OCHOBHOH [1maTexHoit KapTouke,

20) lonoiHuTEIbHOE OMeEIEHHEe — CTPYKTYPHOE Mo Ipas/iesicHne Gpuinana banka, pacmoioKeHHOe 110 ajpecy,
OTIIMYHOMY OT ajpeca guinana banka B mpengenax oxHou obynacTu (Topoaa pecnyOIMKaHCKOTO 3HAYCHUS, CTOJHIIBI),
OCYIIECTBIISIIOIIEE OIPEIeTICHHBII CIIEKTp GAaHKOBCKUX OIepalyii o 00CIyKMBaHHUIO KIIMEHTOB;

21) locTynHbIe cpeacTBa — CyMMa HEHUCIIOJIb30BAHHOTO KpeauTa U cOOCTBeHHBIX cpencTB Kinenra na Cuere;

22) locTynHble CpeacTBa MO MYJbTHBAJIIOTHOH KAapTOYKe — CyMMa OCTAaTKOB Mo CueTaM MYJbTHBAIIOTHOM
KapTOYKH, KOTOPHIE PACCUUTHIBAIOTCS B MOMEHT ITPOBECHHUS aBTOPHU3AIMH 110 KypcaM Oe3HAINYHON ITOKYITKH/TIPOAaXKH
BAJIIOTHI, yCTAHOBJICHHBIM baHkoM Ha MOMEHT 3arpoca/ 00pabOTKH IIIATEKHOTO JOKYMEHTA,;

23) Bouycublii cyer (BC) — cuer, He SIBISIOMIANCS OAHKOBCKMM, KOTOPBIA OTKPBIBACTCS BaHKOM KaXaomy
Knuenty B MomeHT amuccuu IlnaTe)xHol KapTOYKM M Ha KoTopoM baHk Bexer yder omepammu 1mo boHycam u /mnm
AKIMOHHBIM OOHYyCaM: Ha4HCIICHHE, TPaTy, BOCCTAHOBJICHUE, CITUCAHNE M aKTUBHBIN OCTaTOK OayiaHca;
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23-1) lonoanureiabublii Bonycusiii caer (JIBC) — cueT, He ABIAIOMMICA OAHKOBCKUM, KOTOPBIM OTKPHIBAETCS
Bankom Kimenty B Mmoment smuccun Family Card m Ha xoTopom Bank Bemer yuer omepaunuu mo Bonycam u /mim
AKIIMOHHBIM OOHYyCaM: HauUCJICHUE, TPaTy, BOCCTAHOBJICHHE, CIMCAaHNE M aKTHBHBIH OCTAaTOK OanaHca;

24)E-IUH - TtexHomorus yctanoBku I[TMH, 3akmrovarommasics B camocTosiTensHO# ycranoBke IIMH uepes
yaaneHHbIe KaHaibl oocayxuanus (bankomar, MobunsHOe npuiiokeHne, Be6-6aHKkuHT 1 p.);

25)3apmiaTHelii npoekT — yciryra baHka M0 OTKPBHITHIO TEKYLIUX CUCTOB, BBIMYCKY [IMaTeXHBIX KapTOYEK H
MEPEYCICHUIO CyMM 3apa0OTHOM IJIaThl M JPYrUX, NPHUPABHEHHBIX K HUM IUIATeXKeHW, B TONB3Yy pabOTHHKOB
opraHM3alyii, 3aKounBIIUX ¢ bankom /loroBop o nepeuncieHny 3apabOTHOM IIIaTHI;

27)3asBKa — IOKYMEHT O TIPUCOCTMHCHHH K KOMIUIEKCHOMY J0TOBOpPY OGaHKOBCKOTO OOCITy>KHBaHHS
(huzngeckoro nma, monaHHeii KimmeHToM B cooTBeTcTBUH C TpeboBanmsamu banka cormacuo [Tpmnoxkernunto Ne 1, 1-1
KommiekcHOMYy moroBopy, (GopMupyeMblii Ha OyMa)KHOM HOCHTENE W (WJIM) B DJIEKTPOHHOM BHJAE, HA OCHOBAaHHHU
koToporo KimeHTy npenocTaBisitoTcst 0aHKOBCKHE YCIYTH, IPEAYCMOTPEHHBIE JlOTOBOPOM;

28) UneHTH(UKATOP — YHUKAIBHBIN MPU3HAK KIUCHTA, TI03BOJIIONINI OTINYATh €r0 OT APYTUX KIHEHTOB, T.€.
WICHTU(QHUINPOBATE;

29)UnenTuduKkanmmss — CpaBHEHHE MpeIbABICHHOro  uacHTH(duKatopa KmmeHnrta ¢ mepednem
3aperHCTPUPOBAHHBIX HICHTH()UKATOPOB;

30) U3pATHE IUIATEKHOI KAPTOUKH — npusHaHue bankom [naTexHON KapTOUKU HEJCUCTBUTEILHOW 1 (WUITH) ee
U3bATUE U3 OOPALICHUS U YHHYTOKEHUE;

31) MuTepHeT-pecypc — uHTepHET-pecyp batka (caift) mo agpecy WWW.jusan.kz uiu uHOMY ajpecy, CChUIKa Ha
KOTOPBIN B KadecTBe O(HINAILHOTO HHTEpHET-pecypca baHka comepxuTcs Ha caiiTe WWWw.jusan.Kz;

32)Kanan cB3M — OJTHO M3 CPEACTB Nepenayn uHpopmanun Mexny Kinnentom u baHKOM: 35eKTpOHHAs OYTA
(email), SMS-coobuienusi, TenedoHHasT CBsI3b, MOOWIBHOE HpHUIOXKeHUe, Push-yBenomieHus, TeineOaHKuHr, Tene(oH,
Bankomar, POS-tepmunan, tepmunan, oraencHue banka, UHTepHET-pecypc, THIHBIN KaOWHET, HHTCPHET-OTACIICHIE H
MHBIE PECypCHI, ¢ HICHTU(UKAIEH Ha OCHOBaHNY CBeleHni o Kimenre;

33)Kaprounasi omepanusi — OCYIICCTBICHHE MNOCpPEACTBOM IlnaTexxHOil KapToykun JMOO ee PEeKBH3UTOB
orepalyii, CB3aHHBIX C COBEPIICHHEM IUIaTeXel, NepeBOI0OB JICHET, IOIy4YeHUEM HAJIMYHBIX JA€HET, 0OMEHOM BAIIIOT U
(mnu) apyTux oneparuii, Ha yCIOBHSIX, ONPEAEICHHBIX baHkoM;

35) KianeHT — Gpu3uyecKoe JIUI0, MPUCOeTuHUBIIEECs K J(oroBopy;

36)Koa mocryma (kox) — 1udpoBoil KoJ Ul BXoga B MOOHIBHOE MPUIIOKEHUE, & TAKKE IMOITBEPKIACHUS
KnuenToM Bua U mapaMeTpoB yCIyru/onepaiiuy, npegocrapisiemoii Kimenry/ocymecteisiemoit Kiuenrowm;

37)Konoeoe ciioBo — mudpoBasi, OykBeHHas! Wi OyKBeHHO-IM(ppOoBas KOMOUHaIMs, BeIOpanHas KitneHToM H
npenocrasieHHas B bank, ncnonp3yemas CropoHamu Juist uaeHTH(GrKanmn KinenTa, mpu ero odpatennu mo tenedony
Y IPyTUM KaHalaM CBS3M C 3alIPOCOM Ha COBEpIICHHE ONPE/ICJICHHBIX ONepalii 1o npoaykTaM baHka,

38) KonBepranus — MoKyInka/mpo/jaka HHOCTPAHHOMN BaJIOTHI;

39) KonpunaeHIMATBHOCTH MEPCOHATBHBIX AAHHBIX — 00s13aTeNbHOE U1l cOOMI0ieH s baHkoM TpeboBaHKe He
JIOIyCKaTh MX pPaclpocTpaHeHHs Oe3 coryacusi cyObeKTa MEepCOHAIBHBIX JAHHBIX WM HAJIUYUS WHOTO 3aKOHHOTO
OCHOBaHMS,

40)Konduaenuuaapuass uH(GOpPMANMs — CBEJEHHUS O JIMIAX, MpeaMeTax, (akraxX, COOBITUSIX, SBICHHUIX H
IpoIieccax, He3aBUCUMO OT (JOPMBI X MPEACTABJICHHS, CO CIIEIIUANBHBIM PEXIUMOM 3aIUTHI;

41)KCAW — oaHOPa30BbIA KOJ CHCTEMbI THHAMHUYECKONW WICHTHOHKAIMH BaHKa, MpeIoCTaBISAIONMNA COOO0M
YHUKAJIBHYIO TOCJIEI0BATENILHOCTh AJIEKTPOHHBIX HU(POBBIX CHMBOJIOB, CO3/1aBaeMasl IMPOrpaMMHO-TEXHUYECKUMU
cpencTBamuy, 1o 3anpocy KimeHra npu HCHoIb30BaHUH YCIIYT,

41-1) MexayHapoaHble NepeBOAbI — TpaHCIPaHUYHBIE IMepeBoibl JeHer co Cuera Ha OaHKOBCKHE cyera
(u3MUECKUX /WM IOPUANYECKHUX JINI, OTKPBITBIX B 3apyOeXHBIX CTpaHax, nocpeactsoMm cepsucoB MIIC, B pamkax
MaKCHMaJIbHOH CyMMBI, yCTaHOBJICHHOH BaJIIOTHBIM 3aKOHOaTenbcTBOM Pecnybimkn Kasaxcran. Crimcok 3apyOexHBIX
CTpaH, 10 KOTOPBIM MOTYT OCYIIECTBIAThCA MexayHapoaHbie epeBoasl MIIC ycTanaBiImMBaeTCst CaMOCTOSATENBHO;

42)MoOniibHOe TPHUJI0KEHHe — NPOrpaMMHOE OOECleyeHHe, YCTaHOBJICHHOE, 3allyIleHHOS Ha MOOHIBHOM
ycrpoicTBe (cMapTQoH, IIaHIIET U Jp.), IpeocTaisomee 1ocTyn KimeHty Kk DneKTpoHHbBIM OaHKOBCKUM yCIIyram
banka,

42-1) Mo6uiibHOe YCTPOiicTBO — MOOMITBHOE yeTpoiicTBo KitneHTa: cMapT-4achl, cMapT(OH, IUIAHIIET U T.IL., C
nojnepxkoit rexnonornu NFC, Ha kKoTopoM ycTtaHoBieH [1naTexHb1ii MOOMIBHBINA CEPBUC;

43)MIIC (MexkayHapoaHasi ILUIATEKHASE CHCTEMAa) — COBOKYIHOCTH MPOTrPaMMHO-TEXHHYECKUX CPEJCTB,
JIOKYMEHTAIIUH ¥ OPTaHU3AIMOHHO-TEXHIYECKIX MEPONPHUATHHA, 00€CIIeUNBAIOIINX OCYIIECTBICHHUE IIaTeKeH U (MiIH)
MIEPEeBOJIOB JICHET C UCTIONb30BaHNEM [ 1maTeXHBIX KapTOUeK;

44) MyJabTHBANIOTHASI KapTo4Ka — [[naTe)xHasi kKapTouka, 0OecrednBaromias JOCTYI K ICHbraM, pa3MeleHHbIM
Ha Cuerax, OTKPBITBIX B Pa3HBIX BaJIOTaXx;

45)Hea/l/1IOKHPOBAHHBIN MeTAUIMYECKHMIl CYeT — METAUIMYECKUil CYeT, OTKphiBaeMblii BaHkoM s ydera
adpUHUPOBAHHBIX JIPArol€HHbIX METAJUIOB 0€3 yKa3aHWs WX WHIUBHUAYaJbHBIX NPH3HAKOB (HaMMEHOBaHME, Ipooda,
MPOU3BOJIUTENb, CEPUHHBIN HOMEP M WHBIE TPU3HAKH, UIMEIOLINECS Ha CIIMTKaX), a TAKXKE OCYLIECTBIICHNS ONepanuii 1mo
NPUHATHIO, pa3MEIIEHHI0 M MOKyIKe-Tipojgake ah(UHUPOBAHHBIX APAroleHHBIX METAUIOB B 00€3THYCHHOI
(Hedusndeckoii) hopMe U He IIpeayCMaTPpUBAIOIINN (HaKTUIECKOTO MePEMEIEHHUS APArolieHHBIX METAJIOB;

46) HecaHKIMOHUPOBaHHAsI OMepanusi — oreparys (IUIaTexK, IIEPEBO/L i WHas), OCYIIECTBICHHAS, B TOM UHCITC
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¢ ucnoab3oBanueM I11aTexHoi KapTOUKH, JIMIOM, KOTOPOE HE UMEJIO TIOJTHOMOYHE COBEPIIUTD JaHHYIO ONEPALIUIO, HIIN
npotuBopevamnas 3akoHogartenscTBy PK. HecankumoHupoBaHHOM —omepauuedl Takke SBISIETCS  olepanus,
OCYILECTBJICHHAs C UCIOIb30BaHUEM [11aTekHOTro TOKYMEHTa U MOAACIBHOTO INIATEKHOI0 HHCTPYMEHTA,

47)Homep miiaTexkHoii kaprouku — 16-3HauHBIi HOMep, yKa3aHHbBIH Ha JIMIEBON CTOpoHe IlnaTexHoit
KapTOUKH, SIBJISIOLINICS OJHUM U3 PEKBU3UTOB [InaTexHol kapTOUKy;

48) O0paboTKa NEPCOHAJNBHBIX JaHHBIX — J00Oe aeiicTBHe (omepanus) WIH COBOKYIMHOCTh JAeicCTBUI
(onepanmii), coBeplIaeMbIX C HCIOJIb30BAaHHEM CPEICTB aBTOMATH3alMU MM 0€3 HCIOJIB30BaHUS TAaKUX CPEJICTB C
MEepCOHANbHBIMU JaHHBIMHU, BKJItOYast cOOp, 3aIKCh, CUCTEMAaTU3alIHI0, HAKOIIJICHHUE, XpaHEHHe, U3MEHEHUE, IONOJIHEHHE,
UCITIONIB30BaHUE,  PAacCHpOCTpaHEHHE, YTOUHEHHE (OOHOBICHHE, W3MEHCHHE), H3BJICUCHHE, HCIIOJIL30BAHHE
o0e3nuuBanne, OJOKMPOBAHNE M YHUUTOXKEHUE IEPCOHAIBHBIX JAHHBIX;

48-1) OOwwumii OroxxkeT — TPOAYKT BaHka, moapasyMmeBarorinii oTkpbiTHe CdeToB (cOeperaTenbHOTO CUeTa,
TEKYIIETO CYeTa C UCIoNb30BanneM [1maTexHoil KapTouky B paMKaX MPOIYKTa), C BO3MOKHOCTBIO BHIITycKa [ImaTexHoit
kaprouku Kinuenty u JlononHUTenbHON(-bIX) KapTOYKH(-€K), yKa3aHHbIM KIIMEeHTOM TpeTbUM JIHIAM, Ha ATy BBIITYCKa
JloTIOTHUTENBHOM KapTOUKH yKe SIBIAIOIUMCS KIHeHTaMu baHka;

49)Oepapadt (TexHuueckuii oBepapadT) — cCymMMa JCHET, U3PACXOIOBAHHAS CBEPX OCTAaTKa COOCTBEHHBIX
nerer Kiimenra na Cuere, a Takke cBepX CyMMBbI kpeauTa. OBepapadT MOXKET 00pa3oBaThCsi MPU KypCOBOH pa3HHLIE IPU
orepanusax ¢ KOHBEpTalUeH, Ipu pa3HHUIE MEXIy CyMMON aBTOpPHM3allMd U CyMMOW ()MHAHCOBOT'O HMOATBEPXKICHUS IO
KaprouHoii omepanuu, npu omnepauusx 0e3 NpeaBapUTENIbHON OHIIAiH-aBTOpU3alMU B KapTo4yHOW cucrteme baHka,
onepauusax, NMpeJCTaBICHHBIX JKBaliepaMHi C OMO3JAaHHEM IO CPOKaM IIPEJCTABICHUS, YCTAHOBICHHBIM IpaBUIAMHU
MIIC, ommb0YHOM/IBOITHOM CITUCAHUU CYMM CO CYETa U Ipodee;

50) OnepaumoHHbIi AeHb — IIEPUOJ BPEMEHH, COTTACHO IPaMKy ONEPAaLIOHHOTO OOCITY)KMBaHHUS KIUCHTOB
banka, B TeueHme KoTOporo bBaHKOM oOCyIIECTBIS€TCSA NPUEM YKa3aHUH O MEPEBOAE ACHET M PACHOPSKEHHHA O
NPUOCTAHOBICHNH JHOO OT3BIB TakuMX YyKa3aHui oT KimeHTOB W mepemadya WM COOOIICHMH, CBS3aHHBIX C
OCYIIECTBIICHHEM IIEPEBOJIOB ICHET B X MOJIb3Y JIMOO B ITOJIb3Y TPETHUX JHIL. [IpOIOIKATEIBHOCTE OTIEPAIHOHHOTO JTHS
ompenensdercss baHkoM caMmocTosTenbHO. baHk BHpaBe W3MEHATH MPOJOJDKUTENBHOCTh ONEPALMOHHOIO JHS.
Wudopmanus 0 COOTBETCTBYIONIMX U3MCHEHHUAX TOBOJIUTCS 0 cBeacHus KineHra He mo3anee 3 (Tpex) paboymx AHEH
JI0 BBEJICHUS B JICWCTBHE TaKUX M3MEHEHUI MmyTeM pasMelleHus uHpopmanuu Ha MHTEpHET-pecypee, a Takke myTeM
pa3merteHus: HHGOPMAIMH B OTIEPAIIOHHBIX 3aax (puinaioB baHka v UX JONONHUTENBHBIX TOMELIEHUSX B JOCTYITHOM
JUTsl 0003pEHUST MECTE;

51) Omu6o4Ho 3a4KcIeHHbIE JeHbIM — JICHBIH, 3a4ncIcHHbIe Ha CUeT B pe3yNbTaTe HCIOIHEHHS OMIHGOYHOTO
yka3zanus. OTIpaBieHHOe HHUIIMATOPOM YKa3aHHE SBIISETCS OMIMOOYHBIM, €CJIU YKa3aHue: 1) COIepKUT PEeKBU3UTHI, HE
COOTBETCTBYIOIINE PEKBU3UTAM yKa3aHHS, IOJyIEHHOTO OT MPEABIAYIIETr0 OTIPABUTEINS; 2) IepeAaHo ITOBTOPHO;

52)IlapTHep — JMIO, C KOTOPHIM y bBaHKa JOCTHTHYTa IOTOBOPEHHOCTh IO MAapTHEPCKOW (COBMECTHOM)
JIESITEIbHOCTH;

53)IlepconanbHble AaHHBIE — F00as HHPOPMALIUS, OTHOCSIIASACS NPSMO MM KOCBEHHO K ONPENICTICHHOMY HITH
ornpezensieMoMy GU3MIECKOMY JHIY (CyObEKTy NepCOHANBHBIX JAHHBIX);

54)epconanbublii uaentuduxanuonnniii Homep (IUH) — cexpeTHbI HUPPOBOM KOJ, MPHCBAHUBAEMBbIH
[InaTe>xHOM KapTOUKe M MpeAHAa3HAUYEeHHBIN Ui naeHTuukanun Kimenra (3a uckmoueHneM IlnaTe)XHBIX KapTouek,
BBINTYIIEHHBIX B 3JIEKTPOHHOM BHJIE);

55)Mocrasmmk IMapTHepa — oOpraHu3ails, HEMOCPEJCTBEHHO OKAa3bIBAIONIAs YCIYTH IO TEPeBO3KE U
TOCTMHUYHBIE YCIYTH, areHThl yKa3aHHBIX OpPraHM3allUil, a Tak)Ke OpTraHU3aIlUH, MPEAOCTABISIOIINE BO3MOXKHOCTh
OpOHMPOBaHMS U OIUIATHI yKa3aHHBIX YCIYT yepe3 uHTepdeiic Be6-cuctems! [lapTHepa;

56) IBH (IIyHKT BbIIa4u HAJUYHBIX J€Her) — CIeUalbHO 000pYI0BaHHAs KAacca JJIsl COBEPIICHUS OTIePAIHii
TI0 IPUEMY /WM Bbl1a4ue HAIMYHBIX JICHET C UCTIONb30BaHueM l1aTe)xHo KapTouKy;

57)IlnaTexxnasi KapTO4YKa — CpPEACTBO DJJCKTPOHHOIO IUIaTeXka, KOTOPOE COICPIKHT HH(POPMALHIO,
NO3BOJSIONLYI0 KiHeHTy mocpecTBOM AIIEKTPOHHBIX TEPMUHANIOB MIIH IPYTHX KAHAJIOB CBSI3U OCYIIECTBIATH IIIATEXKH
U (W1n) mepeBobl JCHeT IM00 MONTydyaTh HaJMYHBIE JEHBIH, JHOO MPOM3BOANTH OOMEH BAJIOT W APYTHE OINEpallvy,
OINpENENIEHHbIE YMUTEHTOM IUIATE)KHOW KapTOYKM M Ha ero ycnoBusx. [Imarexnas Kaprouka moppasgensiercs Ha
JIeOeTHYIO M KPeIUTHYIO, OCHOBHYIO M JIOMOJTHUTENBHYIO, BRITYIICHHYIO B SJIEKTPOHHOM BH/E JTHOO TOKEHN3NPOBAHHYIO
BEPCHIO KapTOYKH, COXPAaHEHHYIO0 Ha MOOWMJIBHOM YCTPOHCTBE M MO3BOJISIONIYIO BBIMOJIHATEH OTNEpPanuu OECKOHTaKTHON
omnarsl ¢ ucnons3zoBannemtexuongorun NFC (Near Field Communication — texHomorust 6eCripoBOIHOM TMepenadn
JAaHHBIX MaJIOTO pajuyca IeHCTBUS);

58) I1aTexHbI TOKYMEHT — JOKYMEHT, COCTABJICHHBIA Ha OyMa)XHOM HOCHTele JIHO0 cHOPMHUPOBAHHBIN B
AIIEKTPOHHOH (popMe, Ha OCHOBAHUH WIJIH C TIOMOIIBIO KOTOPOT'O OCYIIECTBIISIOTCS TUTaTeX U (MIIN) TIEPEBOJ ACHET,

58-1) IlnaTe:kHbIH MOGUIBHBII cepBHC — IporpaMMHoe obecnieuenue [Iposaiinepa, npenocraeisiemoe KiueHty
Ha OCHOBAaHUM OTJIENBHOTO COMNIAIIEHHs (JoroBopa), 3awiodeHHoro wexnay [Ipomaiizepom wu  KimeHTowm,
IpecTaBisIoniee co00i NPMIIOKEHUE, yCTaHOBJICHHOE Ha MOOWIFHOM yCTpOHCTBE, M03BoJIsIoNniee TOKEeHN3UPOBaTh
[TnarexHyro KapTouky, yAanuth ToOKeH, HCHONB30BaTh TOKEH A OCYLIECTBIIEHHs omnepanuil. DyHKIUOHAJIbHBIE
BO3MOXKHOCTH [11aTeKHOr0 MOOHMIBHOTO CEpBHCA, YCIOBUS €r0 MCIOJIB30BAHMS M MOPSAIOK mpenocrasieHus Kimenry
MpaB Ha €ro McIosib30BaHue omnpexaensatorcs [Iposaitnepom. B cimyuae ecnu bank BeicTynaer B kauectBe [IpoBaiinepa,
[InaTexHBIM MOOMIIBHBIM CEPBHUCOM SIBIISIETCS MOOMITBHOE MPHUIIOKEHNE;

59) InaTexHbI TEPMHUHA — 3JIEKTPOHHOE, JIEKTPOHHO-MEXaHHYECKOE YCTPOHCTBO, obeceunBaromiee mpruem
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IUIATEeXEN U TEePEBOJIOB, IPOBEICHNE NHBIX OAHKOBCKHUX OIIEPALMi, B TOM YHCIIE W 3a€MHBIX (M3MIECKUMHU JINIAMH B
peXIMe caMOOOCITyKNBaHHSA, a TAKXKE (POPMHUPOBAHNE COOTBETCTBYIOIINX MOATBEPKIAIOIINX JOKYMEHTOB,

60)MomnesnbHas IUIaTe:KHAs KapTOYKa — IUIATe)KHAS KapTOYKa, W3rOTOBJICHHAS HE3aKOHHBIM MYyTEM,
MO /IeTIaHHAs B LIENSIX OCYLIECTBICHUS HECAHKIIMOHUPOBAHHBIX KapTOYHBIX ONepaluii;

61) Iogo3puTesibHAs onepanusi ¢ JeHbraMu W (WJIM) HHBIM HMYIIECTBOM (IIO03PUTEIbHAS ONepaIus) —
onepauus Kinuenra (Bkirouasi HONBITKY COBEPILIEHUs TaKOHM oNepariiy, onepanus, HaXoAI1ascs B IPOIiecce COBEPILIECHU
WK yXe COBEpIICHHAas OIeparysi), B OTHOIIEHUH KOTOPOH BO3HUKAIOT MOJO3PEHUS O TOM, YTO JEHBbIU U (M) UHOE
MMYILECTBO, HCIOJb3yeMble JJIsI €€ COBEPLICHUS, SBISIOTCS J0XOJOM OT IMPECTYMHOHW AEATEeIbHOCTH, JMOO cama
oTiepalys HalpasJIeHa Ha JETaIu3aliio (OTMBIBAHHE ) JOXOI0B, MOITYYCHHBIX IPECTYHBIM ITyTEM, WIIN (MHAHCHPOBAHHUE
Teppopu3Ma MO0 NHYIO MPECTYIHYIO AEATEIbHOCTS,

62)Ioab3oBatens — Kiwenr banka, mpucoemunuBmmiics k KOMIUIEKCHOMY JOTOBOpPY, HCTIOIb3YOIINi
MoOGwmisHOe nprinokeHnue, Be6-0aHKUHT;
62-1) TIpoBaiigep — IOpHIMYECKOE IUIO, ABISIONIEECS Mpou3BoanTeNeM (paspaborunkom) IlmarexHOTO

MOOMIIFHOTO CcepBHCa, KOTOopoe obecmeumBaer Ha ocHoBaHmW mpaBmwin MIIC w/mnmm Ha OCHOBaHWUHM OTAEIHHOTO
cornamenust ¢ MIIC nHdopMannoHHOE M TEXHOJIOIMYECKOE B3aUMOJACHCTBUE MPU (OPMUPOBAHHUH, OOCITY)KUBAHUU U
ucronbp3oBaHun TokeHa B memsix mpoBeneHus omepanuid. Kpome rtoro, IIpoBaiinepom moxer siBisiThest baHk, mpu
ucronbp3oBaHun KimenTom nporpammuoro odecrnieuenus banka;

63)IIporpaMmMa JIOSIIBHOCTH — KOMIUIGKC MAapKCTHHTOBBIX MEPONPHUSTHHA, pa3pabOTaHHBIH C IENBIO
CcTUMYJIHpoBaHUs KIIHMEHTOB K MCIOIb30BaHUIO IPOTYKTOB U yciyr baHka;
64)POS-TepMHHaI — 3JEKTPOHHOE, OJICKTPOHHO-MEXaHHYECKOE YCTPOMCTBO, IOCPEACTBOM KOTOPOIO C

HCTIONIb30BaHUEM TUIATEXHOW KapTOYKU M COETUHEHHS ¢ MH()OPMALIMOHHON CHCTEMOH 0aHKa OCYIECTBIAETCS OIUIaTa 3a
toBapbl win yeayru B IITC, a takxke Belnaya HanuuHbIX geHer B [IBH;

65)[IpaBuiia MoJb30BAHUA IUIATEKHON KAPTOYKO — INpaBHiIa MONB30BAHUS KapPTOYKOH, YCTaHOBJICHHBIC
bankom Ui meprkaTeneil KapTodek W MpenocTaBiIseMble AepKaTelo KapTOYKU MpH 3akimodeHuu Jlorosopa. IIpaBuna
MOJTE30BAHN IUIATEKHOM KapTOYKOH TOCTYIHBI K O3HAKOMIICHHIO B puinanax banka u Ha IHTepHET-pecypce;

66)IMIIDI (IaaTeXHbIl [LII03 «JIEKTPOHHOrO0 MPABUTEILCTBA») — HHPOPMAIMOHHAS CHCTEMA,
aBTOMATH3HMPYIOIIAsl NPOLECCHl MepeAadn HHPOpPMAlMKd O TNPOBEACHHU IUIATeXed B paMKax BO3ME3IHBIX YCIYT,
OKa3bIBa€MbIX B 3JICKTpOHHOW (hopme. baHku BTOpOro ypoBHs, y4acTBYsl B polieccax NprUeMa U MPOBEIACHUs IIaTeKeH
B paMKax OKa3aHHUs yCIyr, 00ecIieunBarOT HHTErPalUio COOCTBEHHBIX HH(POPMAIIMOHHBIX CHCTEM, 33/IeHiCTBOBaHHBIX B
3TUX TpoLeccax, ¢ MUIATEKHBIM IITI030M «3JIEKTPOHHOI'O IPaBHUTENILCTBAY HAINPAMYIO MO0 yepe3 MH(POPMAIMOHHYIO
CHCTEMY ollepaTopa MeKOaHKOBCKOH CHCTEMBI IIEPEBOJIOB JCHET;

67)IITC (IlpexnpusiTue TOProBJIM U CEPBUCA) — MHIAUBUIYATbHBIN P IIPUHAMATEID UITH IOPUINIECKOE JIUIIO,
npuHnMaroniee [lnaTexxHple KapTOUKW Uit OCYLIECTBIICHHS OE3HAIMYHOTO IUIATEXa I10 OIUIATE IMOCTAaBISEMBIX UM
ToBapoB u/wmm ycayr. [ITC MoryT BBOANTH OrpaHWYEHHs MO THHaM IImaTeXHbIX KapTOueK, MPUHUMAEMBIX K OILIaTe,
CyMMaM IPOBOIMMBIX Ollepanuii ¥ mopsiiky uaeHTrudukanun Kinenra. bank He HeceT OTBETCTBEHHOCTH M HE IPHHAMAET
nperen3uit KineHra, B CBsI3HM ¢ TAKUMH OTpaHUYEHUSIMH WK TTOpsiAkoM naeHTndukannu Kinenra, BBogumbix [1TC;

68) Permcrpanmsi — neiictBust KimeHTa, HampaBjieHHblE Ha MOJNYy4YeHHE IOCTyNa K YIaJeHHOMY KaHaTy
o0cyxuBanust mocpenctoM Criocoda uaeHTH(HUKAIUH;

69) PerncrpanimoHHOe CBHIETEILCTBO — JOKYMEHT Ha OYMa)XHOM HOCHTENIC WM 3JIEKTPOHHBINA JTOKYMEHT,
BbIJIABAEMBIi Y JOCTOBEPSIIONIMM LIEHTPOM MJIsl HOATBEPXKICHUS COOTBETCTBUS DIIEKTPOHHOH HU(POBOW IMOIHCH
TpeOOBaHUAM, YCTaHOBIEHHBIM 3akoHOM PecnyOmmku Kazaxcran «O0 37IeKTPOHHOM JOKYMEHTE M AJIEKTPOHHOMN
G pOBOH TOITUCH;

70) PekBM3MTHI IUIaTeKHOH KapTouku — uHbopMaims, conxepkamiascs Ha I[liaTexHoi KapTodyke W/WIH
XpaHsmascss B WHPpOpManMOHHON cucreMe baHka, BKiIIOYaromas HOMEp, CPOK AEHCTBHUS, HAUMEHOBAaHHE CHUCTEMBI
TUIATEXKHBIX KapTOUYeK, ITO3BOJIIONIAs YCTAaHOBUTh NPHHAMJICKHOCTh [lmaTeXHOW KapTOUKM €€ AepKaTesio W/HiIH
SMUTEHTY U CUCTEME ILIATEKHBIX KapTOUEK;

70-1) CaHKUUOHHBIE PEKUMBI — TPUHYIUTEIbHBIC MEPb/OrPAaHUYEHHS/3aMPEThI, BBEJCHHbIE KaKOWU-IHOO
MEXIYHapOJHOW  OpraHM3anueldl, NpaBUTEIbCTBOM  HWHOCTPAHHOTO  TOCYHApCTBa MM yNOJHOMOYEHHBIM
TOCY/TapCTBEHHBIM OPTaHOM HHOCTPAHHOTO TOCYJapCTBa M MPEIyCMAaTPUBAIOIINE YACTHYHBIN FIIM IOJNHBIA 3allpeT Ha
OCYILIECTBJIEHHE TOPTOBBIX, (PMHAHCOBBIX, OAHKOBCKMX OIEpariil (BKIIOYas IUIATE)XW W/HMIM TEPEBOIBI) M HHBIX
omepanuit/cienok, B TOM YHCIE C YYacTHEM KOHKPETHBIX (HM3WYECKHMX W/WIM IOPUAWYECKHX  JIUI,
TOCYZIapCTB/TEPPUTOPHI W/IIIN UX PE3UACHTOB, B OTHOIICHWH KOTOPBIX YCTAHOBJIECHBI CaHKIMH (Jajiee COBMECTHO —
omepanuu/crenku). JleficTBrue CaHKIIMOHHBIX PEKUMOB MOXET PacHpOCTpaHAThCS Ha KimeHTa, ero omepamnu/CIenKH,
YyactHukoB omneparmy, CBsI3aHHOE C KJIIMEHTOM JIUIO, TOBAPHI, padOTHl U yCIYTH, 00BEKTHBHPOBAHHBIE PE3YIbTaTHI
TBOPYECKOI MHTEIIEKTyallbHOM JAEATENIbHOCTH, BKJIIOYAsi, HO HE OrPaHUYUBAsICh, TEXHOJOIMM, IPOTrPaMMHOE
obecrieueHne, 000OpyJOBaHKE, a TAaK)KE HMHOE MMYIIECTBO, U MOXET OBITh CBSI3aHO CO CTPAHOW PErucTpaunuyl u (W)
HaxoxeHus: Kimenra, YuyacTHukoB oneparuy, CBS3aHHOTO C KIIMEHTOM JIMIa, OeHeUIMapHbIMH COOCTBEHHUKAMH U
(M) KOHTPOJWPYIOIIMMH JIMIAMH YUYacTHHKOB OIlepald M (WIH) TOCYIapCTBOM/TEPPUTOPUEH TPOBEACHMS
OTIepaIMN/ClIeNIKN, a TakXKe HHBIMH BO3MOXXHBIMH OIDaHMYEHUSIMH, JIEHCTBYIOIIMMH Ha MOMEHT OCYILECTBICHHS
OTIepaNi/CIEIKH, ¥ IMEIOIIMMUCS/ TOTeHIHAIEHBIMU OTPaHWYCHUSAMH W/UIH 3aIIpeTaMHu,
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70-2) CaHKIMOHHbBIE CIIUCKH — IIEPEYEHD CYOBEKTOB, BKIIIOYAs (PU3NYECKUX U IOPUANIECKUX JIHILI, OPraHU3alMH,
TOCYAapCTBa/TEPPUTOPHH, B OTHOIICHUH KOTOPHIX BBeAEeHB CaHKIIMOHHBIEC PEXXUMBI;

70-3) Ces3aHHOE ¢ KJIHEHTOM JMIO — JHIO, cBsidaHHoe ¢ KiMeHTOM, B TOM uuncie OcHehHIHapHBIt
COOCTBEHHUK/YIOJTHOMOYEHHBIH PEJCTAaBUTENb/ aKIHMOHEp/ Y4YacTHHK/ ydpenuTenb/ JOJDKHOCTHOE JIULO/ HWHBIC
YIIOJIHOMOYEHHBIE JINIa/ KOHTPOJIUPYIOIINE JINLA, POAUTEbCKAsI, TOYEPHSIS U aCCOLIMUPOBAHHAsI OPTaHU3alMs, a TAKKe
HHOE JIUII0, cBs3aHHOE ¢ KMeHTOM, B TOM 4HCiie HA OCHOBAaHUH JOTOBOPHBIX OTHOILICHUIH;

70-4) CepBuc mepeBOJOB — MpHUBsI3Ka HOMepa MOOHIBHOrO TenedoHa K [ITaTeHOH KapTOuke, B IIENAX
OTIPABJICHUS/TIONYYEHNUsI ~ JEHEXKHBIX  NEPEeBOJIOB C  HCIIOJNB30BaHHMEM  HOMepa  MOOWIBHOTO  TesedoHa
Knuenrta/6erneduiiapa B kadecTBe peKBH3UTOB ¢ IOMOIIBIO CepBuca, pepoctaBiernoro MIIC;

71) Cucrema Banka — aBTOMaTH3UPOBaHHAsE 0AHKOBCKAs CHCTEMA, B KOTOPOH BeJeTCS yIeT GAaHKOBCKUX 3a€MHBIX
omepannii, onepanuii no Cuery n/mnm [InaTe:xHol KapTOoUKe;

72)CienuajJbHbIii 0AHKOBCKHI CYeT — TEKYIIHM CYET IS 3a4YKCIICHHS TOCOOMH W COIMAIbHBIX BBIIUIAT,
BBIIUIAYMBAEMBIX M3 TOCYAApPCTBEHHOTO Or0keTa U () ['ocynapcTBeHHOTO (pOHIA CONMATBHOTO CTPAXOBAHUS, U JUIA
3a4HCIICHNS aTUMEHTOB Ha COJIEP KaHIE HECOBEPIICHHOIIETHUX M HETPYAOCIIOCOOHBIX COBEPIICHHOIETHHUX JETEH;

73) Cnoco® wuaeHTHPUKAUMM — DICKTPOHHAs IM(pPOBas TMOINKCh, TUHAMUYECKAs HICHTH(HKALMS,
OuomMeTpuueckass MJISHTU(QHKAMA WIM YHUKaIbHBIN uaeHtnukarop mnoms3oBatens (KCIU, QR-kon, ITHMH,
USSD/SMS-coob6uienus, Kox noctymna, Komosoe cioBo, HoMep MOOGHIBHOTO TeehoHa, 3aperucTpoBaHHblil B baHke) u
/Mnn MHOE TONTBEPIKACHHE BOJICH3bsiBIeHHS KieHTa B mopsjike, MPeIyCMOTPEHHOM BHYTPEHHUMH JOKYMEHTaMH
banka, npenHasHaueHHble 1 uaeHTHuKauuy KirenTa B Xo/ie Mojy4eHus OCTyIa U UCIIOIb30BaHUs UM Y JaJICHHBIX
KaHaJOB OOCTYXWBaHMA W HCrois3yemble KimeHTtoM 1 coBepineHus omepamuii. Mcnoms3zoBanme Crocoda
unentndukanun Knnuenra ymocroBepseT (akT COCTABICHHUS W/WIM O3HAKOMIICHUS, W/WnH moxanucanus Kimentom
3JIEKTPOHHOTO COOOIICHMS, SEKTPOHHOTO JOKYMEHTa, B TOM YHCIIE JIOTOBOpa B JJICKTPOHHOM BHIE, 3aKJIIOYAEMOTO
yepe3 YOaneHHble KaHanbl obciyxuBaHus; Mcmonp3oBanne Crnocoba naeHTH(HUKAIWU TPH COBEPIICHWH CHCIKU
MPU3HAETCS CTOPOHAMH KaK CIEJIKa, COBEPIICHHAsI B MUCEMEHHON (hopMe, ompenensromas CTOpOHBI U COJAEp)KaHUEe X
BOJICU3BSIBIICHHS. BaHKOM caMOCTOSITEIFHO OpeieNsieTcst Kakoil U3 BeleyKa3aHHbIX Croco00B naeHTHGUKamu Oyaer
HCIIOJIb30BaThCS B TOM WJIM HHOM CIIydae;

74) CTOn-JIMCT — CIHMCOK HOMEpoB IIMaTexXHBIX KapTOYeK, 3alpelIeHHBIX K HCIOJIb30BAHHIO M TOICKAIIHX
U3BATHIO NIPU UX TPenbsBICHUH K obOciyxuBanuro. Cron-nuct dopmupyercss MIIC Ha OCHOBaHMU OHJIAWHOBBIX (B
ANIEKTPOHHOM PEXHMME) WU TUCbMEHHBIX 00pallleHHii SMUTECHTOB;

75)Cuer — OaHKOBCKHII CYeT, B TOM UYHCIE C HCIOJb30BaHWEM [lIaTe’KHOW KapTOYKH, a TaKKe CYET,
oTkpsiBaeMblit bankoM KineHnTy Ha ocHoBaHMHU JloroBopa.

76) CBII — cepBuC OBICTPBIX IIATEXKEH IATEXKHOU ccTeMbl banka Poccuu, MO3BOSIONIHUIA COBEPIIATE MEPEBO/IBI
Mexay knreHtamu YdactHukoB CBII, ucnonb3yst B kauecTBe naeHTH(HKaTopa HoMep TenedoHa rmosyqartesns IeHET U
HanMeHoBaHue OaHka Poccuiickoit @eneparum;

77)Cucrema momenrtaibubix miarexeii (CMII) — noxcucrema CMOII, B KOTOPOU 3JIEKTPOHHBIE ILIATEKH
OCYIIECTBIISIIOTCS B MOMEHTAJILHOM PEXHME 10 YIPOIIEHHBIM MM MOJHBIM MACHTH()UKATOPAaM KIMEHTOB YYaCTHUKOB
CMIT,

78)CucreMa MaccoBbIX JeKTpoHHBbIX miuatexeid (CMIII) — marexnas cucrema Pecniy6nuku Kasaxcraw,
npeHa3HaYeHHas JJIsl IPOBECHUS rapaHTHPOBAHHBIX CPOUHBIX IUIaTeXel ¢ 0AHKOBCKOIO cYeTa KIMEeHTa,;

79) Tapudbt — Tapupl 1 KOMUCCHH 33 YCIYTH, OKa3biBaeMble baHkoM, JIeHCTBYIONIKME HA ATy MX COBEPILCHUS,
pa3menieHHble Ha UHTEpHET-pecypce;

79-1) TokeH — udpoBoe npeacTapienne [LaTexHON KapTOUKH, KOTOpoe hopmupyetcs mo pakty TokeHU3aIHH
[TnaTexxHO# KapTOYKH, M KOTOPOE XPaHHUTCS B 3aIM(POBAHHOM BHAE B 3alIUIICHHOM oOiadHoM xpanwiume MIIC, a
TaKKe COXpaHsIeTcs B HaMsATH MOOMIBHOTO yCTPOHCTBA;

80) ToxeHn3amusi — NPOLECC CO3AaHMS CBSI3KM PEeKBH3UTOB INIATEXKHOW KapTOYKM M TOKeHa, MO3BOJSIOMIMA
OJTHO3HAYHO ompenenuTh [lnaTexxHyro KapTOuKy, HCIIOJIB30BAHHYIO JUIS COBEpIICHHS OIEpalfii ¢ HMCIOJIb30BaHUEM
Tokena. Onepariy, COBEpIICHHBIE C UCII0JIb30BaHNEM TOKeHa, paBHO3HAYHBI ONEpaIsIM, COBepIIeHHBIM KimeHToM ¢
ucronb3oBaHueM [lnaTexxHoOH KapTOUKH;

81) YaaneHHblil KaHAT 00CHY:KUBAHUS — KaHAT yJAJEHHOTO JOCTYNa K OAHKOBCKMM YCIyraM, 0 KOTOPOMY
OCYIIECTBIIIETCS OOCTY>XKMBaHUE KIUEHTOB (TenedoH, WHTEpHET, baHKoMaT, TUTaTeXHBIA TepMHUHANI, MOOWIBHOE
npuinoxenue, Be6-6ankunar, SMS-yBenomienue);

82) YaocroBepsitommii MeHTP — YIIOJHOMOYCHHAS B COOTBETCTBUH C 3aKoHOmarenbcTBOM PK opranusarus,
YIOCTOBEPSIONIAs COOTBETCTBUE OTKPHITOTO KITFOUYA 3JIEKTPOHHOW HU(POBOH MOIIICH 3aKPBITOMY KIIFOUY JJIEKTPOHHOMN
U(POBOH MOAMUCH, a TAK)KE TIOATBEPKIAIONIAS TOCTOBEPHOCTh PETUCTPALIMOHHOTO CBUICTENILCTRA, IIPEIOCTABIISIONIEE
BO3MOKHOCTb KJIUEHTY MOJIUCHIBATh IEKTPOHHBIE JTOKYMEHTHI nocpeactsoM OLIT;

83) YcaoBus naarexnoii cucrembl — yenopus MIIC, xoTopele AeHCTBYIOT Ui OaHKa-y4acTHHUKA IUIaTeXeil u
PETYIUPYIOT YCIOBHUSI M TMOPSIoK B3aumozewcTBus banka u MIIC. Ycnosus MIIC sBasroTcs KOH(pUICHIMATBHOMN
nH(opManmell 1 He MOJJIeKaT OITyOIMKOBAHHIO;

83-1) YuacTHuk onepauuu — 6eHeduuap, 6aHk OcHedurapa, OaHK-TIOCPEAHUK, GaHK-KOPPECIIOHICHT, HHOE
JINIIO, OCYIIECTBIIAIONIEe KOHTPOJIb HaJl YKa3aHHBIMH JIMIIAMH, TPY30TOIydaTelb, TPY300TIPAaBUTENh, HHOW Y9aCTHHUK
oTIepanyy, B TOM YHCIIEe HA OCHOBAaHWH JOTOBOPHBIX OTHOIICHHH;

84) Yuacruuk CBII — kpenutHas opranusarus Poccuiickoit Deepariuu, sBISIONIASCS OTHOBPEMEHHO TPSIMBIM
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YYaCTHUKOM IIJIATEXKHOM crucTeMbl banka Poccun v yqacTHUKOM IJIaTEKHOM crucTemMbl «Mupy;

85) ®@uiman — caMOCTOsTENIEHOE CTPYKTYPHOE MoApasaesiecHne baHka, He SBISIOMeecs] IOPHINISCKIM JIHIIOM,
pacroso)keHHOe BHE MecTa HaxoxkJeHus baHka, ocymiecTisroniee 0aHKOBCKYIO NESITENBHOCTh OT MMEHM baHka u
JieiicTByoIee B IIpejiesiaX MOJTHOMOYHM, IPeAOCTaBICHHBIX eMy baHkoM;

86) D1eKTpOHHBIEe GAHKOBCKHE YCJIYTH — YCIyTH, CBsI3aHHBIE ¢ AocTynoM KimeHTa K cBoeMy OGaHKOBCKOMY
C4eTy, K 3aeMHBIM U IOCTKPEIUTHBIM OINEpalUsAM IOCPENCTBOM CHUCTEM YAAJCHHOIO JOCTyNa AJs TIONy4eHUs
TUIATEXKHBIX, 32€MHBIX, IIOCTKPEIUTHBIX YCIYT U MHYOPMALMOHHBIX OaHKOBCKHX YCIIYT;

87)JkBaiiep — OaHK WM OpraHH3aIMs, OCYIIECTBIAIONIAS OTACIbHbIC BUIBI OAHKOBCKHX OIEpaliii, KOTOPBIM
cormacHo ycioBusiM poroopa ¢ IITC w/mmm ycnoBusm IlmatesxHoro mokymeHta, cocrasieHHoro B IITC mpm
ocymiecTBieHHH KapTouHO# omepanuy, Ha[UIeKUT MPHUHATH JICHBTH, MocTynuBmme B mous3y [ITC wu/wmm BRIMONHATE
WHBIC IEWCTBUS, IpeaycMoTpeHHbIe qoroBopoM ¢ [ITC. DxBaiiepoM sBIsieTCS TakKe OaHK, OCYIIECTBISIOIINI BBIIATY
HAJIMYHBIX JCHET W/WIM OKa3zaHWe AepxkaressiM IlmaTexHbsIX KapTodek, He SBILIOLIMMCS KIMCHTAaMH JaHHOTO OaHKa,
MHBIX YCITYT MO OCYIIECTBIICHUIO IIATEKEH U IEPEBOAOB JICHET C HCIIONIB30BaHUEM [ImaTe)xHOH KapTOUKN;

88)daexrponnas uudposasi mogmuch (IIII) — HAOOP BSIEKTPOHHBIX IMQPPOBEIX CHMBOJIOB, CO3JIAHHBIH
CpE/ACTBAMH 3JIEKTPOHHON LU(PPOBOH MOANUCH M HMOATBEPXKIAIOUIMH JIOCTOBEPHOCTH AJIEKTPOHHOTO JOKYMEHTA, €ro
NPUHAJIE)KHOCTh 1 HEM3MEHHOCTh COJIep)KaHMsl, BbIIaHHBIA baHkoM;

89)3JIeKTPOHHbIE ILIATEKHBbIE YCIAYIM - OJICKTPOHHBIC OaHKOBCKHE YCIYT'H, CBSI3aHHBIE C MPOBEICHHEM
aTexel u (MIIM) MepeBoJioB JIeHeT, 0OMEHHBIX OIepaluil ¢ MHOCTPaHHOM BaJIIOTOI C UCIOJIb30BaHUEM OaHKOBCKOTO
CUeTa U OCYUICCTBJICHUEM HWHBIX BHJI0B 0aHKOBCKHX onepaum‘&, HC OTHOCAIIMUXCA K I/IH(I)OpMaHI/IOHHLIM 6aHKOBCKI/IM
ycIayram,

90) OMHUTEHT — GaHK, OCYIICCTBIIMIONIMI BEITYCK IUIATE)KHBIX KAPTOYCK;

91)LoungeKey — mporpamMma joctyma B OH3HEC-3aJbl/JIAyH)K 3aiibl  adpPONOPTOB MO BCEMY MHPY.
[IpenocraBnsiercss aepkarensiM KapTodek baHkKa B 3aBHCHMOCTH OT YCJIOBHH BBITyCKa W OOCIYKHBaHHS KapTOUYEK
cormacHo Tapudam. CToMMOCTh YCIOyrW 3a Kak[Joe IIOCELICHHE JIeprkKaTeleM KapTOuKH OHM3Hec-3aja/TayHK 3ana
ynepxuBaercsi co Cuera muarexxHoi kaproukn Knmenra cormacHo Tapugam nporpammel LoungeKey. Mudopmanus o
HAMMEHOBAaHUHU OM3HEC-3aJI0B/JayHXK 3aJI0B, BKIIOUCHHBIX B nporpammy LoungeKey, a Takxke Tapudax pa3MelieHa Ha
caiite http://www.loungekey.com/jusanbank;

92) QR-kox — TexHonorus obecnedeHus AOCTyma K yciayram baHka, COBEpIICHHs OIEepalldii, 3JIeKTPOHHBIX
MH()OPMALMOHHBIX M TPAaH3aKIHOHHBIX OaHKOBCKHX YCIYT, MO3BOJIIIOIIAS HICHTUHIMpoBaTh KiMeHTa, JaHHBIE O
ToBape (pabote, ycnyre), pekBusuthl Cuera, K KOTOpOMY MpuBsizaHa [lnmaTexHas KapTodyka, a TakkKe O0OCCICYHTH
IpeJoCTaBlIeHHE YyKa3aHMA Ha [POBEACHUE OMepaluid, OCYIIECTBISIEMBIX C HCIONb30BAaHHEM BH3YalIbHBIX
MAaIIMHOYMTAEMBIX IITPUXOBBIX KOJOB, TPUHUMAaeMbIX baHkoM;

93) Family Card — cemetinbiii npoaykt banka mojpazyMmeBaroiiuii BoImyck J{OMOIHUTEILHOMN(-bIX) KAPTOUKHU(-EK)
u otkpeitHe Cuerta(-0B), C NpEIOCTABICHHEM J0cTyna K MOOWILHOMY NPHIIOKEHHIO TPEThUM JIMIAM, yKa3aHHBIM
Kinentom.

PA3JIEJI III. TAPAHTUPOBAHUE OBA3ATEJIBCTB 10 BO3BPATY OCTATKOB JEHEI' HA
BAHKOBCKHUX TEKYIINX U CBEPEI'ATEJIBHBIX CHETAX

UckiroueHo.

HckimoueHo.

UckimoueHo.

UckioyeHo.

N o

PA3JIEJI IV. BBIITYCK Y OBCJIYKMBAHUE OIEPAIIMA C HCIIOJIb30OBAHUEM
IJIATEXKHBIX KAPTOUYEK
1. bankoBckoe oocay:;kuBanue KiueHTa B 4acTH BbIIIYCKa M 00CIYKMBAHMS MJIATEKHOM KaPTOYKH

9. Ha ocnoBanuu [loroBopa u momydenHoi ot Kimenra 3asBku bank okaspiBaet KimeHTy criepyromime
ycryru (ganee, B pasaene [V JloroBopa — «yciyrn»):

1) orkpeBaet Kinenty Cuer/CrieninasibHbIi OAHKOBCKHUIT CUET Ha YCIOBHSX U B TIOPSIIKE, MPEAYCMOTPEHHBIX

Horosopowm;

2) Beimyckaer IlmarexHyro KapToOuky, obecrieumBacT ee OOCTyX HWBaHWe, a Takxke obcmyxuaer Cuer Ha
YCJOBUSIX, peycMOTpeHHbIX JloroBopom, a Kinent ucnonsiyer [1naTexHyro KapTouKy B COOTBETCTBHH € JJoroBopom,
IIpaBunamMu noJab30BaHUs IUIATEKHOM KapTOUKOM M BHyTpeHHMMM AokymMeHTamMu baHka, CBOEBPEMEHHO IOrauaer
3a/10JDKeHHOCTH 1o CueTy, a Takke oryladyuBaeT yciayru banka B coorBercTBuu ¢ Tapudamu.

10. KnmeHT 03HaKOMIIEH ¢ yclIOBUsIMH J|oroBopa, OrpaHHYEeHUSIMHU/TUMATAMU Ha TIPOBEJICHNE
onepauuii, pekBusuTaMu banka, pasmemeHssivMu Ha IHTepHET-pecypce.

2. OrkpeiTHe CyeTa M BoInyck IIIATEKHOM KapTOYKH
11. Bemyck 1 nonezoBanue [TnaTexxHoi kaproukoit KieHTOM ocymiecTBsieTcs B COOTBETCTBHU €
3akoHogareascTBoM PK, IlpaBunamu nosip30BaHus IUIATEKHON KapTOUKOH, pasMelleHHbIMU Ha VIHTepHET-pecypce u
HacrosuuM JloroBopom.
VYci10Bus, He yperyIMpOBaHHbIE HACTOSIILIUM pa3ieoM JJorosopa, perynupyercs Apyrumu pasaenamu Jlorosopa.
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12. Bank yBemoMIISeT OpraHbl rocyapcTBeHHBIX 10x010B PK 06 oTkpbiTun Cuera B cirydasx u
NOpSAJIKE, YCTAHOBJIEHHBIX 3aKOHOAaTeNbCTBOM PK.

13. Beigaua ruiarexnoi kaptouku ¢ [IMH-kouBepTom (npu Hasmunm) KimeHTy ocyIiecTBisieTcsl B TeYCHUE
5 (msTr) paboumx AHEH ¢ MOMEHTa NpegocTaBieHust KiineHToM COOTBETCTBYIOIIEH 3asBKU M UHBIX JOKyMEHTOB B baHK.
[InaTexxHass xkapTouka siBisieTcsi COOCTBEHHOCThIO baHka M, B COOTBETCTBMM C ycioBUsMHU JloroBopa, mepemaercs
KinmreHTy BO BpeMeHHOE 10JIb30BaHKe U BiaaeHue. [lnarexxHas kapTouka IoUIeXXuT 00s3aTesIbHOMY Bo3Bpary Kimentom
B baHK B cpok U B nopske, NpeycMOTPEHHBIM J[0roBOpOM.

14. Ha obopotHoii cropoHe [lnarexHol KapTOUKH (32 UCKIIIOUEHHEM KapTOYKH, BHITYIICHHOH B
JJIEKTPOHHOM BHZE) pa3MelIeHa MarHWTHas II0JIoca C 3aKOAMpPOBaHHOW Ha Hel wmH(popmarmeid. He momyckaercs
BO3JIeHCTBIE HEOMAroNnpuUATHBIX (PAaKTOPOB: 3IEKTPOMArHUTHBIX MOJEH (COCEICTBO C AWCIUIESMH, HaMarHMYCHHBIMH
WIN COACpKallMMU MAarHUTBl TNpeAMETaMH, HampuMmep, KIIOYaMH, MAarHUTHBIMH 3aMKaMH Ha CyMKax),
MEXaHMYECKHX TMOBPEXICHUH  (L[apanuHbl, 3arpsA3HCHHE, [EpPEeTpeB, HANpUMEp, COJIHEYHBIMH  JIy9aMH)
U T.I., KOTOpBIE MOTYT IIOBPEIUTh 3alUCh HAa MAarHUTHOM IIOJIOCE M TPUBECTH K HEBO3MOXKHOCTH
npoeneHust KapTounsix onepanuii B pexxume ABTOPU3aLIUU.

15. Ha nuneBoii ctopone [lnaTesxHO# KapTOUKH (32 HCKITIOYEHUEM KapTOYKH, BBITYIICHHOW B
9JIEKTPOHHOM BHIE€) HAXOJUTCSl MHTErpalibHasi MHUKPOCXeMa C 3aKOJMPOBAaHHOM Ha Hel mH(popmaruen. VHTerpaabpHas
MHKpOCXeMa He MOAJIAeTCs BO3ACHCTBUIO 3IEKTPOMArHUTHBIX TOJIEH U aTMOC(EPHBIM BIUSHHSM.

16. IlnarexHas KapTOUKa, BHITYIIEHHAS B SJIEKTPOHHOM BHJE, OTJIMYACTCS OT APYTHX KapTOYEK TeM,

YTO HE BBIITYCKAETCS Ha «IUIACTHKEY, B CBA3M € ueM He uMmeeT ronorpamMsl MIIC, a taxxke manenu qyia noanucu Knuenra,
MAarHUTHOMH MOJIOCHI U HHTErPaIbHOH MUKPOCXEMBI.

17. PexBusuts! [InaTe)xHON KapTOUKN YKa3bIBAIOTCS B COOTBETCBYIOIIEH 3asBKE W/MIIN MHBIX
JOKyMEHTaX, MOAIICEIBaeMbIX Mexay KinreHTom n bankom, 1160 MOryT OBITh OTpaskeHbl B MOOHIBHOM NPHIIOKEHUH,
Be6-6ankuHTe, C yUETOM TEXHUYECKUX BO3MOXHOCTEH baHKa.

18. bankoM MO>eT OBITh BhINTyIIeHA JOMOIHNTEIbHAS KAPTOUKa, HA OCHOBAaHUN COOTBETCTBYIOIIECH 3asBKI
KnmenTa, ¢ yka3zanueM B Hel JIMIIa, KOTOPOMY BbIaeTcs JJoNoMHUTEIbHAs KapTOUKa (CIHMCOK JIUL, KOTOPBIM BBIIAIOTCS
JlomonHUTENbHBIE KapTOYKH, yKa3biBaeTcsa B cooTBeTcTByromieil 3asBke Kmmenra). Bee Kaprounsle oneparuu,
COBEpILICHHBIE C UCIOJIb30BaHHEM J[OMOIHUTEIFHON KapTOYKHU, CYMTAIOTCS COBEpIIeHHBIMU KineHTOoM.

19. Benenne Cyera BO3MOXKHO B TeHre, eBpo, noutapax CIIA u/wnu HHOH BamroTe, ONpeeieHHON
CropoHamiu B 3asiBKe 110 BoJIeH3bsABIeHUIO KineHTa.

20. OcobeHHOCThI0 My bTHBAIIOTHOW KapTOYKH sBIIsieTcst 1ocTyn [1naTexHoi kapTouKky K
HeckoibKUM CueTaM B pa3HBIX BallOTaX. BanoTel, OTKpbIBaeMble 10 MyIbTHBAIIOTHON KapTOUKe, YKa3bIBAIOTCS B
3asBke. [lo sxemanmio KnmeHta mocpencTtBoM MOOHIBHOTO TNPHIOKEHHS MOXET OBITH OCYIIECTBIEHO OTKPHITHE
nononHuTenbHoro (-bix) Cuera (-0B) B BamioTe, NpH Hannmuuu y baHka TakoW TEXHWYECKOHW BO3MOXHOCTH, VIS
MPOBEIEHUS ONlepanuii C COOTBETCTBYIOIICH BaIFOTOM TpaH3aKIMHK ((GYHT CTEpIMHIOB, KUTAHCKHUIT I0aHb, TypeIKast JInpa,
apaOCKui Tupxam, KaHaJCKUH T0JIap, 4enickas KpoHa, KHPTH3CKHA COM, aBCTPATUICKHUN OJUTap, MBeHIapcKuii GppaHk,
TOHKOHTCKHH JI0J1ap, AMOHCKas HeHa, CHHTaIlypCKUH oiap U Ipyrux BaintoTax). KaccoBble onepanmn o yka3zaHHBIM
JonoHUTENbHBIM CueraM (QyHT cTepsIMHroB, KUTalCKUH 10aHb, TypelKas JIupa, apaOCcKuil TupXxam, KaHaJACKUH goap,
YelICKasi KpOHA, KUPTU3CKHIA COM, aBCTPAITMICKUI JoJuiap, mBednapckuil GpaHk, TOHKOHTCKUI 1oJu1ap, sIOHCKas ieHa,
CHUHTAIlypCKMH JOJUIap W JPYTUX BalOTax) He ocymecTBigiorcsa. IIpu 3tom ocHoBHO#M Cuer BemeTcs B TEHTE.
JlomonHUTEbHAS KapTOUKa OTKphIBaeTcsa K C4eTy, BaIIOTON BEJCHNS KOTOPOTO SBISIETCS TEHTE.

21. Tlpwm Beimycke IlnarexHoii kapTouku ¢ TexHosorued E-ITMH, [TMH ycranaBnuBaercst KinueHrom
CaMOCTOSITEBHO B COOTBETCTBUU C UHCTPYKIIMEH, pa3menieHHoM Ha IHTepHeT-pecypce.

22. KunwneHT BIpaBe, C y4eTOM ycIoBHUi JloroBopa, oTka3aThcs OT MOJIB30BaHUs [IMaTeKHOH KapTOUKOM

(B TOM uHcCITe 10 McTeueHns cpoka aeictBus [lnarexxnoi kaproukn). [Ipu sTom komuccust banka, yrmauennas Kitmenrom
3a obciyxuBanue [TnaTexHo# KapTOUKH, HE BO3BpAIIAeTCs.

23. Hemnpencrasnenne Kimentom B baHk 3asBIeHNS 0 HENMPUHATHN U3MEHEHUI W/WITH JOTIOJIHEHNUI B
[paBmia moNb30BaHUA IUIATSIKHOW KapToukoii B TewyeHwe 15 (mATHanuaTH) KajJeHIApHBIX IHEH C MOMEHTa
nHpopmupoBanus KinueHra o BHeCeHHN U3MEHEHNH W/HIH ToTToNHEeH!H B [IpaBnita mojap30BaHMs IUTATEKHOH KapTOUKOH
o3Hauaer cornacue KimeHTa ¢ n3MEHEHHAMH W/WIIN JTOTIONTHEHUSAMH B [IpaBuia moJ»30BaHUS IDIATEKHOM KapTOUKOH,
KOTOpPBIE BBOZSTCS B ACHCTBHE C JaThl OKOHYAHUS Cpoka MH(opMupoBaHus KiMeHTa 0 BHECEHHH COOTBETCTBYIOIINX
W3MEHEeHNH W/Uiu JonogHeHnH B [IpaBuiia monb30BaHus IUTATEKHOW KapTOUKOM.

24. B ciny4ae HeBocTpeOoBanust [11aTeKHOM KapTOUKH B TeueHHE 6 (IIIECTh) MECSIIEB CO JHS €€
BbITycKka, Ilmatexxnas kaptouka u IIMH-koHBepT (IpM HANHMYUHM) YHHYTOXKAIOTCS BaHKOM B COOTBETCTBHH C
Bryrpennumu nokyMmeHntamu banka.

3. Ucnoan3oBanne Ilnarexnoii KapTOYKH 1 NOPSAOK COBepIeHNs onepannii mo Cuery
25. Hcnonb3oBanue [1nare)xHON KapTOUKH JIMLIOM, HE SIBJISIFOIMMCS €€ IepXKATeIeM, SIBJISICTCS
HEIIPaBOMEPHBIM.
26. Ha [InaTexHoi# KapTOYKe yKa3bIBAIOTCSI MECSI] M TOJl HICTEUSHHUS CPOKa ee eicTBus. [InarexHas
KapTOUKa JAeMCTBUTEIbHA 10 UCTEUEHMSI IOCJIEIHETO JAHsI, YKA3aHHOTO Ha HEl Mecsla roja.
26-1. bank BmpaBe mnpemocTtaBUTh KIIMEHTY BO3MOXXHOCTH OCYIIECTBUTH TOKEHU3ALMWIO Uil AajbHeiero
cosepmieHnst KapTouHslx omepanuii ¢ ucmonb3oBaHueM TokeHa (MoOWIBHOTO YCTpOWCTBA, HA KOTOPOM XPaHUTCS
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ToxeH) B MopsIIKe U Ha YCIOBHAX, Yka3aHHBIX B [Ipmnoxennn Ne 2 k JloroBopy.

27. Tlepersimyck [lmaTesxHOW KapTOUKU OCYIIECTBISIETCS B CIIydae HCTCUCHHS CpOKa ACHCTBIS/ yTepH
/kpaku/moBpesxaenust IlnaTexxHoi KapTouykH, U3MeHeHHs ¢Gamminu u/win umeHnn KnneHnra (B ciiyyae ykasaHHsl Ha
[InarexHoil xaprouke), B ciydae MCHOIb30BaHUS IlnaTe)xHONW KapTOYKM B CTpaHaX C BBICOKUM YPOBHEM pHCKa
KapTOYHOTO0 MOILIEHHUYECTBa, Npu noiaydeHuu bankom ysemomiuenus MIIC mo cKOMIpPOMETHUPOBAaHHBIM JJaHHBIM
[TnaTe)xHBIX KapTOYEK U B MHBIX CiIydasx, o nHunuaruee banka wnu KimenTa mytem ero odpamienus B bank. Crimcox
CTpaH ¢ BBICOKIM YPOBHEM PHCKa KapTOYHOI'O MOIIEHHUUYECTBA pa3Meniaercs Ha MHTepHeT-pecypce.

KinueHt cormnaceH ¢ Tem, 4To B TeUSCHHE CPOKa KpeAuToBaHUs baHk BIpaBe nepeBblyckarh [InaTexHyro KapTouky
6e3 momomHMTENBHOTO coryacus KimeHTa, B TOM 9HCie B 3JIEKTPOHHOM BHAE, B cirydae ecnu IlmaTexnas kapTouka
UCTIONB3YyeTCsA AJS TOJMYYeHHUs W OOCTy)XMBaHMSA OaHKOBCKHX 3aiiMOB, mIpenocrtaBisieMblx bankom. Ilpm sTom mo
ycMmoTpeHnio banka, mepeBpimyck [lnaTe)kHOM KapTOYKH MOXET OBITh OCYIISCTBIICH B JIFOOOW MEPHONI OO WM TIOCIIE
HCTEYEHUs CpoKa feiicTBus [lnaTexxHON KapTOuKu

28. B teuenne 3 (Tpex) pabounx mHei co mHs Bo3BpameHus B PK npu ucronszoBanmu [lnatesxxHon
KapTOYKH B CTpPaHE C BBICOKMM YPOBHEM PHCKa KapTOYHOTo MoureHHH4ecTBa KimeHT 00s13aH oOpatutbes B bank ms
6moxupoBaHus IInaTexkHON KapTOUKM M ee JalbHEHIero mnepeBbIIyCKa Ha HOBYIO IlnaTelkHYI0 KapTOUKy C HOBBIM
HomepoM u HOBbIM [IMH. Cnmcok Takux crpaH pasmemieH Ha MHTepHer-pecypce W u3MeHsercs bankom 06e3
yBenomiieHust Kienta. B ciryuae HecoOtoieHHs yKa3aHHOTO TpeOOBaHUs ¥ IIPH BOZHUKHOBEHUH B CBSI3H C 3TUM CIIy4ast
HECAaHKLIIMOHUPOBAaHHOTO HCIONb30BaHMUs IlmaTexxHON KapTouku Bce pacxonsl baHka, BO3HHKIINE B pe3yibTaTe
HecoOI0ZICHUsI TAKOro TpeOoBaHus, MmouIexkaT Bo3MelleHnto Kinuenrom. [Ipu sTom yuep6, npuunHeHHbIit Kinenrty
BCJIC/ICTBHE HECOOIIOICHNS YKAa3aHHOTO TPeOOBaHMA, BO3ZMEICHNIO CO CTOPOHBI baHKa He MOJIeKHT.

29. B cmydae oTKa3a OT IOJIB30BAHUS MITH HCTeUeHUs cpoka [LmaTesxxHoi kaproukoit Kimnent
BO3Bpataet [InarexxHyro kapTouky B baHk.

30. B nemsx MmuanMuzannu puckoB Kinnenra bank BIipaBe B 0JHOCTOPOHHEM IOPSIIKE yCTAHABINBATh
/M3MEHATh OTPaHUYCHMSA/TMMHUTHI HA TPOBEACHHE OTACIBbHBIX BHIOB KapTOWHBIX oOmepanuii ¢ HCIIOIb30BAaHHEM
[TnaTexxHO# KapTOUKH (KaK IO BHAAM OIEpaIMii, TaK W 10 30HE OOCITyKMBaHHs), KOTOpPBIE pa3MerieHsl Ha MHTepHeT-
pecypce. [lepeuens KapTouHbIx oneparuii B 3aBUCUMOTH 0T Buaa InaTesxxHbIX KapTodek omnpenenserca bankom.

31. Ilpu omnate TOBapOB M YCIIYT, MOJY4YEHUH HAJTHYHBIX JICHET WM MPOBEJICHUH WHBIX PACXOIHBIX
onepaiuii baHk Onokupyer (MCKIIIOYaeT M3 CYMMBI JIOCTYIHBIX CPEJICTB) JCHbI'M Ha CyMMY ABTOpu3anuu. B nemsx
Henonymenuss Osepapadra Kiment npegoctaBimsier banky momHOMoOunst OJOKMpOBaTh (MCKIOYATh M3 CYMMBI
JIOCTYIIHBIX CPEJICTB) JEHBI'M Ha CyMMY ABTOPH3AIMM Ha CPOK, He mpeBslmarontuil 30 (TpuauaTs) KaleHIapHbIX JHEH ¢
natel OsokupoBanus. CymMMa ABTOPHU3ALNU MOXKET OTIIMYATHCS OT CYMMBI 3bATHS (cricanus) o KaptouHoii onepanuu.
CyMMma ABTOpH3aLMH MCKIIOYACTCSI U3 CYMMBI JOCTYHHBIX CPEICTB IO MOMEHTA M3BSTHS CYMMbI ONEpanuyl IH 10
noydeHns: bankom noareepxennus, 9yro Kaproynas onepaiyst Ha cyMMy ABTOPH3allK He ObliIa COBEpPIICHA.

32. Ilpum npoBeneHny ONepayy Mo MyJIbTHBUIIOTHOM KapTOUYKe OJIOKHPOBAHUE CPEACTB B MOMEHT
ABTOpH3AIMN 110 PACXOIHOH OTEPAIMH OCYIIECTBISIETCS Ha BCIO CYMMY OIIEPALMX B CIEAYIOIEM HOPSIKE:

1) Ha Bcro cymmy onepanuu Ha CueTe B BaIIOTE, COOTBETCTBYIOIIEH BAJIFOTE KAPTOYHOW OINEpaIiiy, He3aBUCHMO
OT J0CTaTOYHOCTH jaeHer Ha aaHHoMm Cuere. B ciyudae HemocraTouHocTH neHer Ha Cuere B BaJIOTE OMNEpanuyu
ocymecTBisieTcs n000op (cmmcanue) aeHer ¢ Apyrux CueToB MyNbTHBAIIOTHONH KapTOUKH IIyTeM HX MPSIMOTO
nebeToBaHUS B MOMEHT 00pabOTKM (PMHAHCOBOTO TOKYMEHTa Ha CIIMCAaHHUE, IPH 3TOM MOPSIOK mobopa (crucaHus)
OCYIIECTBIISIETCS] B COOTBETCTBUH C YCTAaHOBJIICHHBIMHU ITPHOPUTETaMH coriacHo nyHKTY 43 JloroBopa,;

2) B cimyuae oTcyTcTBus CueTa B BaIIOTE OINEpaIliy, OJIOKMPOBAHKE Ha BCIO CYMMY ONEpaIlM MU JalbHeHiee
CIHCaHue JIeHeT ocyliecTBisieTcs co CueTa, BayloTa KOTOPOTO COBMAgaeT ¢ BaytoTol pacyetoB ¢ MIIC B cooTBETCTBUHI
C YCTQHOBJICHHBIMH NTPHOPUTETaMH COTJIACHO IMyHKTY 43 JloroBopa,

3) B ciydae orcyrcTBust CueTa B BaJIIOTE Ollepalliyl U B BatoTe pacuetoB ¢ MIIC, GrokupoBanne Ha BCIO CyMMY
orepalMu W AajbHEHIIee chucaHWe JeHer ocymecTBisercs co Cuera B OCHOBHOM BamoTe (TEHre) W Jaiee B
COOTBETCTBHH C yCTAHOBJICHHBIMH ITPUOPHUTETAMH COTIIaCHO MyHKTY 43 JloroBopa.

33. Tlpwu coBepuieHnH orepannii ¢ ucnoiab3oBaHueM [1aTexxHONW KapTOUKH 110 HCTEYEHUH OTYETHOTO
neprona bank ¢opmupyer Beimucky, koropas MoxkeT ObITh HampaBieHa KiHeHTy ogHMM U3 crocoOoB,
IIPEeyCMOTPEHHBIX JIorOBOpOM.

34. KiueHT BIpaBe BOCHOJIB30BATHCS YCIyTraMHu, IPEe0CTaBISIEMBbIMH CITY)KOO0M TI100albHON TOAIEPIKKU
kiuerToB MIIC, omaTa KOTOPBIX ocymiecTBIseTcs coryiacHo Tapudam MIIC.

35. KumeHt BrpaBe OCYIIECTBILITD IUIATEXHU U TIEPEBO/IbI ICHET B Mpejienax ocrarka jeHer Ha Cuere, B TOM
YHCIIe 3a CYeT KPEeauTa, IPeAOCTaBICHHOTO Ha OCHOBAaHUH KPEIUTHOTO JOTOBOPA, 3aKiIfoueHHoro ¢ bankom, Ha npyrue
6aHKOBCKHE cueTa (OTKpHITHIE B banke miu B m0060M qpyroM 6aHKe) IOCPEICTBOM CEpBHCaA, UCTIONb3yeMoro bankom aist
COBEpILIEHHs NOAO0OHBIX Ollepanyii, U B cOoTBeTcTBUM ¢ Tapudamu. B ciydae, ecnu KinueHT He orutaTii KOMUCCHOHHOE
BO3HarpaxaeHue banka B cooTBeTCTBUM C ycioBHsMH [loroBopa, 1 Ha CueTe HEJOCTaTOYHO JIEHET AJIs MPOBEACHUS
TUIaTeXa U/WITM TIepeBo/Ia ICHET C y4eTOM CYMMbI KOMHCCHOHHOTO BO3HAarpaxaeHus banka, nmouiexxaieii yriare B cBs3u
C IPOBEJICHHUEM IUIaTeXa W/UIiH iepeBojia, bank Brpase oTkas3ath B ucrosHenuu [1naresxHoro nokymenTa Kinuenty. bank
He IIPOW3BOJIUT YaCTUYHOE UCTIONIHEeHUE [11aTe)XXHbIX JOKYMEHTOB, ITPe0CTaBIEHHbBIX/HarlpaBieHHbIX Kinenrom bauky.

36. Tlonosinenue CueTa MOKET IIPOU3BOANTHCS HAIMIHBIM MITA OC3HATHMYHBIM CITIOCOOaMHU B
cooTBeTCTBUM C 3akoHomaTenscTBoM PK. bank 3aumcnser nemprum Ha CueT TOJNBKO B ciydae, ecian KimeHT B
COOTBETCTBHH ¢ 3aK0HOAaTesbeTBOM PK moiHOCTRIO naeHTHHIIpoBaH baHKOM Kak morydaTesns IiaTexa.
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37. Ilpwm ocymiectBiaeHnn KapTouHoii onepauu B BaaOTe OTIIMYHON OT BamioThl CueTa, M3bITHE/TIOMOIHCHUE
neHer co/Ha Cuer(-a) OCYIIECTBIIETCS MOCe KOHBEPTAIIMU BAJIOTHI IUIaTeXa (TIepeBojia) B TEHTE, a 3aTeM B BAIOTY
Cuera, o kypcy baHka Ha MOMEHT HOKYITKH/TIPO/IaXKK BaJIIOTHI (B Clly4ae, eCIM C4eTa OTIMYHBI OT TEHI'e) B COOTBETCTBUHI
¢ BHyTpeHHMMHU mnpaBuiamMu MIIC w/mnam noroBopamu, 3aKIIOYEHHBIMH MEXAY ydacTHukamu cuctembl MIIC, u
3akoHojaTenbcTBOM Pecry6nuku KazaxcraH.

38. [Inatexwu u (MIK) EPEBOBI ICHET, OCTYAIOIINE U3 IPYTUX OAHKOB M OT JIIOOBIX TPETHUX JIUIL,
3auncisaioTcss bankom Ha Cyer 3a BEIUETOM KOMHUCCHN M pacXoJl0B, CBSI3aHHBIX C MOCTYIUIEHUEM TaKHUX IIaTeXeH WIN
MIepEeBOJIOB JICHET (eCJIM OHU MOAJIeKaT B3UMaHHMIO coryiacHo Tapugam), B CPOKH, YCTAHOBJICHHBIE 3aKOHOAATEILCTBOM
PK.

39. 3auncrennsie Ha CUeT B pe3ysbTaTe UCIIOIHEHHUS OITUO0YHOTO YKa3aHUS ACHBI'H MOJIEKAT
BO3BpaTy oTIpaBuTemo 6e3 cornacus Kinuenra.

40. bank BmpaBe OTKa3aTh B HCIOJHEHNH MopydeHHs Knnenra B cirydae, ecim IpeoCTaBIsIEMBIE 110
nopydeHnto KnmeHTa MOKYMEHTHI NpPOTHBOpEYaT H/WMiIM O(MOPMICHBI HE B COOTBETCTBHH C TpPEOOBAHUSIMU
3akoHomarenbscTBa PK w/nnu banka.

41. Bamoroi pacyeroB banka ¢ MIIC siBisitoTcst TeHre (IIpH COBEpIICHUHU onepanuii Ha Tepputopun PK),
qomnapsl CHIA (mpu coBeplIeHHHM omIepanuii B MHOCTPAHHON BalioTe, OTIMYHOI OT TEHre M €Bpo), eBpo (Ipu
COBEpILEHNH Olepanuil B eBpo, eciu mpeaycMoTpeHo B3aumooTHomeHusMu MIIC u Banka). Cymma KapTounoii
omnepanuu, coepuieHHoi yepe3 MIIC B nHOCTpaHHOH BanioTe, OTIMYHOHN 0T noutapoB CILIA u eBpo, KOHBEpTUPYETCS
B nosutapsl CIIA no ycranoBnennomy MIIC kypcy Ha nenb oopabotku Kaprounoii oneparnmn MIIC anst nocieayronmx
pacueroB ¢ bankom no nanHoit KaprouHoil onepauuu.

41-1. Ilpu mnomonHeHnn Cdera HAIMYHBIMH [ICHBIAMH, B BalIOT€ OTJIMYHOW OT TEHIE, IIOCPEICTBOM
JMCTaHIMOHHBIX KaHAIOB OOCITY>KHBaHUS WIIM ITyTEM OCYILIECTBICHHS NepeBosa Ha CUeT, 10 MOCTYIUICHUS TUIATEKHbBIX
JOKyMEHTOB (T.e. (hakTHdeckoro moctyruieHus neHer Ha Cuer) bank BmpaBe mpemoctaBuTh KiHMEHTY BO3MOXHOCTH
MOMECHTAJILHO BOCIIOIb30BaThCsl CyMMOH ITOTIOJHEHUS TSI COBEPIICHHS PACXOAHBIX ONeparuii, B ToM uncie KapToaHbsIx
orepanuii (BCex WM ONpEeIeHHbIX baHkoM, 110 cCBoeMy yCMOTpPEHHIO).

B ciyuae ecniu Knuent Bocnione3yercs cymmoit nononHeHus (coBepmut Kaprounyro(-bie) onepanuio(-1) 3a c4eT
CYMMBI TIOTIOJTHEHU ) U(HJIM) CyMMa TIOMOJHEHUs OyaeT crucana co Cuera TpEeThbUMHU JHIaMU (TUIATS)KHBIC TPEOOBaHUS,
MHKAaCCOBBIE PacIOPsKEHUS U Jp.) A0 MOJydeHHs baHKOM MIaTeXHBIX JOKYMEHTOB, KOTOpPBIE IOCTYNAIOT B T€YCHUE 5
(maTH) pabounx aueit, KinueHT npuHMaeT Ha ce0st 0053aTeIbCTBO BO3MECTHTh baHKy BO3HHUKIIYIO KYPCOBYIO Pa3sHHILY
no Koneepranuu (pu ee BO3ZHMKHOBEHHH) (330JDKEHHOCTB) B TeueHue 7 (ceMu) paboueil JHe# ¢ JaThl MpOBEICHUS
Kapro4Hoii onepanyy 3a c4eT CyMMBbI ITOTIOJHEHUs!/ CIUCaHMsl CYMMBI MONOJTHEHHs co CueTa TPEeThUMH JIMLAMU, TyTeM
obecrieuennst Ha Cuere HeoOXxommMMoi cymmsbl AeHer. KimmeHnTt npenocrasnsier banky cBoe 06e30T3bIBHOE coryiacue Ha
cnircanne baHKOM 3310JDKEHHOCTH IO KypcOBOH pas3Hulle o KoHBepTanuu myTeM IpsiMoro 1e0eToBaHusl 6aHKOBCKUX
cuetoB Kimenra, oTKphITHIX B baHke, Ha ocHOBaHMH Jl0roBOpa, KOTOPBIN SBISETCS AOCTATOYHBIM IOATBEPIKICHUEM
BO3HMKHOBEHHsI oOs3aTenbcTBa y KimenTta mepexn baHkoMm 1o Bo3MemeHHIO KypcoBoil pasHuisl no KonBeprammm
(3a10JDKEHHOCTH).

IMon kypcoBoii pasuuuei no Konsepramuu cieayer HOHUMAaTh CYMMY HMOIOJIHEHHS, YMHOKEHHYIO Ha pa3HHILY
(TIOMOXXUTENBHYI0) MEXIY KypcoM baHka 1Mo mokynke HHOCTPaHHOW BaIOTHI, JEHCTBOBABIIMM Ha MOMEHT IPOBEICHHS
Kapro4Hoii onepanuy 3a cueT CyMMBbI MONOJHEHHs/ HA MOMEHT CITUCAaHHs TPETbUMH JIMIAMH CYMMBI IIOIIOJIHEHHUS CO
Cuera, 1 kypcoMm baHka 1o mokyInke HHOCTPaHHOU BANIOTHI, IEICTBOBABIIMM Ha MOMEHT MOJTyueHus] BaHKOM TIaTeXHbIX
JIOKYMEHTOB.
st mosrydenust uHGOPMaIMK O JIaTe NOoTy4eHUs] baHKOM MJIaTeXHbIX JJOKyMEHTOB B OTHOIIEHUH CYMMBI ITOTIOJHEHHS,
a TaKkXKe 0 Kypcax IMOKYIIKH HHOCTPaHHON BaIIOTHI baHka, 1eficTBOBaBIIMX HA MOMEHT poBeaeHus KaprouHoii oneparun
3a CYET CyMMBI NIONOJIHEHNSI ¥ HA MOMEHT IOJTydeHNs! baHKOM IJIaTeXHBIX JJOKyMEHTOB, KieHT BripaBe oOpaTuThes B
banxk.

42. Ecnm Banmrota Cueta He COOTBETCTBYET BaltoTe IpoBeeHus KaprodHoii omeparnuu, bank
ocymecTBisier KoHBepranuio 1mo Kypcy NPOAaXH/TMOKYNKH BalllOTHI, YCTAaHOBICHHOMY baHKOM Ha naTty W Bpems
noctymieHnss B bank IlmareXHOro JOKyMEHTa, COCTAaBJICHHOTO INPH OCYIIECTBICHHH IUIAaTeXa C MCIIOIb30BaHUEM
IInaTe>xHOM KapTOYKHU.

43. Tlpu nposeneHun KaprouHoii onepaiuu 110 MyJIbTHBAIIOTHON KapTOYKe CyMMa OIepalliy CITUCHIBACTCS
co CUeToB B CIeIyIomeM MOPSIKe:

1) eciu Bamrora KapTouHO# omepamyu coBIagaer ¢ BaarOTOW oaHoro u3 CueroB MylIbTHBAIIOTHOM KapTOUKH,
TO CTIMCaHMeE ocyIIecTBiIsAeTcs co CueTa B BAIIOTE, COOTBETCTBYIOIIEH BATIOTE TpaH3aKIMH. [Ipn HETOCTaTOYHOCTH JICHET
Ha CyeTe B BaIOTE TPAH3AKIMU OCYIIECTBISAETCS M000p (CmucaHuWe) HemocTaromed cymMmbl ¢ apyrux CdeToB
MynbTHBAIIOTHOH KapTOYKH MyTeM HX npsiMoro nebGerosanus. IIpu atom, mobop (cnmcaHne) NpOUCXOIUT B MEPBYIO
ouepenb co Cuera, OTKPBITOrO B TEHTe, IPU HEAOCTATOUHOCTH CYMMBI JI€HET Ha HEM, OcTaBIlascsi cymma — co Cueta B
nomnapax CILA, 3atem co Cuera B €Bpo, 3aTeM 110 MOPsIKY ¢ Apyrux CueToB (IIpU UX HAIMYUH);

2) Bciydae OTCYTCTBHS Y MyJIbTHBATIOTHOW KapTouky CueTa B BAIIIOTE TPAH3AKIINH, OCYIIECTBIISCTCS CIIUCAHUE
co Cuera, BaoTa KOTOPOro coBnajaer ¢ Bantoroil pacueroB ¢ MIIC. IIpu HegocTarouHocTH feHer Ha CueTe B BalOTeE
pacuetoB ¢ MIIC HemocTaromiast cymMma JeHer JoOupaeTcs (CIUCHIBAeTCs) B MEpBYI0 odepens co Cuera, OTKPHITOTO B
TEHTe, IPH HEJJOCTATOYHOCTH CYMMBI JCHET Ha HeM, ocTaBImascs cymma — co Cuera B noyutapax CIIA, 3arem co Cuera
B €BPO, 3aTEM II0 MOPAAKY ¢ Apyrux CueToB (IpH UX HATHYINH),
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3) Bcmydae orcyrcTBUs y MynbTHBAIOTHON KapTouku Cuera B BayfoTe Tpan3akuuy u Cuera B BaIIOTE pacueToB
¢ MIIC, ocymectBnsiercs cmcanue co Cuera B ocHOBHOM Bamfote (tenre). [Ipu Hemocratounoctn merer Ha Cuere B
TEHI'e, OCYIIECTBIIETCS 000D (Crucanue) HeocTaomel cyMMBbl ¢ qpyrux CuetoB MynbTHBaIIOTHON KaPTOUKHU ITyTEM
ux npsmoro aederosanus. [Ipu aTom, 1060p (criMcaHye) NPOUCXOIUT B NepByro ouepeab co Cuera B nojutapax CILIA,
3areM co Cuera B €BpO, 3aTeM M0 NOPAAKy ¢ Apyrux CueToB (IpU UX HATUUUH).

IIpu HenocTaTouHOCTH CyMMBI ieHer Ha Cuetax MynbTHBaIIOTHOM KapTouku KapTouHas onepanus OTKJIOHSAETCS.

IIpu ocymecTtBieHun nepeBofoB Mexay Cueramu onHOW MynbTHBaMIOTHOM KapTouku, BaHk ocymiecTBiser
KonBepranuio no Kypcy IpoJa)Ku/IIOKyIKH BaIOTHI, yCTAHOBICHHOMY baHKOM Ha MOMEHT ABTOPH3aLIUH.

44. Tlpu npoBeneHNUH BaMOTHBIX onepanuii KimenTta baHk gelicTBYeT B COOTBETCTBUH C TPEOOBAHUAMHU
BaFOTHOTO 3akoHOAaTenbeTBa PK. KimeHnT 00s13an npenoctaButh B bank TpedyeMbie K IpeACTaBICHUIO B COOTBETCTBUHI
C BAJIIOTHBIM 3aKoHOAATenbCcTBOM PK moKyMmMeHTHI, Kacarommuecs NpOBOAMMBIX uepe3 baHK BaIOTHBIX ONepaunui
KnuenTa, B TOM 9HciIe JOKYMEHTBI, HCOOXOAMMBIE [T UACHTU(HUKALNY BATIOTHOM ONEparyy.

45. TlnaTex W/ epeBo He OCYIIECTBISIETCS IIPH HEIOCTaTOYHOCTH JeHer Ha Cuere st
OCYIIECTBIICHNS TAKOTO TIATEXa H/WIIN TIEPEBOA.

46. Bank 0e3 nonosHHUTENHLHOTO coryiacusi KitmeHTa ciuchIBaeT Wik NepeBOANT JEHBIH, HaXOISAIIUECs
Ha Cyere, B clly4asix, IpelyCMOTPEHHBIX 3akoHoaaTenbcTBoM PK, JloroBopom, 00 3asiBIEHUSMH Ha aBTOMaTHYECKHUH
MepeBo/l JICHeT, B TOM YHcie Mo nepeBoay neHer co Cuera Ha mo0oi OGankoBckuil cyer KnmeHra/rpersero nuna Ha
OCHOBAHUU MOJKIIOUEHHS K YCIyTe 10 IOCTOSHHOMY PAacHOPsDKEHHUIO OTIIPaBUTENS JISHeT, HoganHoro Kinentom B baHk,
a TaKKe 3a YCIYTH IocelieH s Ou3Hec-3a10B/1ayHxk 3a110B 110 mporpamme LoungeKey, a Taxoke 3a npyrue yciyru MIIC,
okazaHHble KiMeHTy Ha IiaTHO# OcHOBe.

47. B ciyuae Bo3HuKHOBeHHs1 OBepapadTa cymma OBepapadTa moanexut noramenno Kinnenrom B
TeueHue 3 (Tpu) pabounx JHEH ¢ naThl ero BO3HUKHOBEHUs. O Bo3HUKHOBeHNHN OBepapadra, bank yBenommser Knnenra
OJTHUM M3 CTIIOCO00B, IPEyCMOTPEHHBIX J[0TOBOPOM.

48. Bank Bnpase npenoctaButh Kimenty bonyc/AkunonHbIi 60HYC, €clii HHOE HE MPEAyCMOTPEHO
3akoHOozmatenbcTBOM PK. VYcnmoBus HaumcieHWs, WCHOIB30BaHMS, BBHIIIATHL bBOHYyCOB/AKIMOHHBIX OOHYCOB B
3aBUCHMOCTH OT THIIa BbIlTyckaemoii [InarexxHol kaprouku onpezaenstorcst bankom. bank ocraiser 3a coboii mpaso 0e3
yBenomiieHus: KnueHra otMmeHnTh boHyc/AKIIMOHHBII OOHYC, B TOM 4HCIIe HAuYUCICHHbIH bonyc/AKIIMOHHBIN OOHYC, a
TaKkXKe M3MEHUTHh pa3Mep M MOPSAOK PAacdeTOB M BBIIUIATH, B TOM YHCJIE ONPEAEsATh U yCTAaHABIUBATh JIIOOBIC
OTpPaHUYEHUS:

1) Ha cnocoOsl HCTIONB30BaHuS 1 U3bATUA BoHycoB/AkunonHsIi 60HycoB ¢ BC/IBC;

2) Ha IephoJ HAYMCIICHHS, HAKOTUICHHS U IeiicTBHs BoHyCcOB/AKIIMOHHBIX OOHYCOB,;

3) Ha nepeueHs [IpeAnpuATHI TOPTOBIU U CEPBHCa;

4) Ha THIBI IPOBOJUMBIX Oneparmii o IlnaTexxHol KapTouKe;

5) B cnysae Hamuuus y baHka mojospeHuit B 3noynotpeOiieHMH KIIMEHTOM YCIOBHSMH — BBIILIATHI
BonycoB/AkunonHbIx OOHycoB, B coBepuieHMH KimmeHTOM onepanmii ¢ menblo  oOoramieHHst 3a  CUeT
BonycoB/AkunoHHBIX O0OHYCOB B IPOTHBOPEYNH C UX LENbI0 U HHTepecaMm baHka.

Wudopmanns o6 ycinoBusx mpenocrtaBieHuss boHycoB/AKINOHHBIX OOHYCOB pa3memniaercs Ha MHTepHeT-
pecypce u/unu qoBoautcst 10 KireHnTa Jr00bIM HHBIM CIIOCOOOM.

49. B cnydae otmeHbl KapTouHoli onepanuu, B TOM 4uciie myTeM Bo3Bpara Kimentom nokynku, KinueHT o0s3aH
BEPHYTh CYMMY Ha4HciIeHHOTo bonyca/AkinoHHoro Oonyca. baHk BpaBe B OJIHOCTOPOHHEM IOPSJIKE U3BITH CYyMMY
HauucyeHHoro bonyca/Axkunonnoro 6onyca ¢ BC/JIBC, B 11000M U3 CIEAYIONIHMX CIyYaeB:

- ipu otMeHe KapTouHoit oneparmu;

- omubouHOoro HauucieHus bankom bonyca/AkumonHoro OoHyca, korga boHyc/AknuoHHBI OOHYC He

npuautancs Kimenry;

- xorja, no MHeHuto baHka, mMeer mecTo 3noynorpebiaeHue KimeHTOM ycIOBHSIMHA HAYMCIICHUS W BBITUIATHI
Bonyca/AxmnmonHoro 0oHyca;

- Hannumsa y baHka mogospenmii coBepmeHun KimeHToM omepanumit ¢ menbio oboramieHHst 3a  CUeT
BonycoB/AkunoHHBIX O0OHYCOB B IPOTHBOPEUNH C UX LENbI0 U HHTepecam baHka.

3auncnenne bornycor Ha EBC ocymiecTBisiercs B qaty u Bpems noctyriienns B bank IlnaTexxHoro TOKyMeHTa,
COCTaBJIEHHOTO TIPH OCYIIECTBICHNH IIJIaTeXa ¢ MUCIIOb30BaHueM [ 11aTeKHOH KapTOUKH.

50. InaTex, MHUIMUPOBAaHHBII KIMEHTOM, CUNTAETCS] HCIIONIHEHHBIM 110 YMOJIYaHHIO B CIIydae
HeroydeHus: oT baHka yBeIOMIICHHS O HEHMCIIOJIHEHUH IUIATE)XKHOTO JOKYMEHTa B TedeHne | (OAMH) OmeparioHHOTO
JTHSI, CIIEIYIOIIETO 3a JTHEM IoJTydeHHs yka3auus Kinenra.

51. KiueHTy peKOMeHyeTcs COXpaHsTh B TedeHue 120 (cTo aBaanaTh) KaleHAapHBIX JHEH CO JTHS
coBepureHns KapTouHoll omepamuu Bce JOKYMEHTHI (4€KH, CIUIIBI, CYETa 3a OIUIATy YCIYr M Ap.), CBS3aHHBIE C
ucrobp3oBaHueM [lnaTeskHo# KapTOUKH, ¥ MPU HEOOXOJMMOCTH IPE0CTaBUTh UX MO TIepBOMY TpeboBaHMIo baHka.

52. CropoHbI IPU3HAIOT, YTO BhInKcKa SBIsIeTCS JOCTaTOUYHBIM JI0Ka3aTEIbCTBOM COBEPILCHHUS
KapTounsix oneparuii.

53. B ciryuae, eciu 1o pe3ynbTaTaM HPOBEAEHHOTO pacciieloBanust, peteH3ust Kinenra Oyaer npusHaHa
00ocHOBaHHOM, BaHK OTMEHSET COOTBETCTBYIOITYI0 KapTouHyT0 Omepariio n OCyImecTBIIIET BO3BpaT CyMMbI KapTounoit
OTIepalny, eCiIM Takasi OTMEHA/BO3BpAT BO3MOXKHEI, ITPH 3TOM JCHBI'H MOJIeXkKAT BoccTaHOBIEeHMIO Ha Cuer KnmenTa mo
OKOHYAHUIO TIOJTHOTO YperyJInpoBaHus cropHoi KapTounoii onepammu ¢ npyrumu 6ankamu u apoutpaxem MIIC.
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54. B cirydae ecim o pe3ynbTaTtaM IIPOBEJCHHOTO paccienoBanus mpereHsus Kimenrta 6yner npusHaHa
HEO0OOCHOBaHHOH, CTOMMOCTH OCTIapUBaHUs CIIOpHOH omeparun yepe3 MIIC, B Apburpaxe MIIC, a Taxke CTOUMOCTh
MPE/IOCTaBIICHHBIX KOMUIT MOATBEPKIAIONINX JOKYMEHTOB OYAyT U3bATH (criucanbl) co Cuera KitmeHTa B cOOTBETCTBHI
¢ tapudamu MIIC.

55. Cpoxk paccmotpeHnust oopamenus KirieHTa, B TOM yuciie Ipy BOSHUKHOBEHHH CIIOPHBIX CUTYaluH U
HECAaHKIIMOHUPOBAHHBIX IUIATEXEH, CBSA3aHHBIX C HMCHoOib30BaHueM IlmaTexHoil kapToukw, cocraBiseT He Ooixee 30
(TpuauaTH) KaneHAapHBIX JHEH co aHs oOpameHus B baHk, a Takke He Oojee 45 (COpOK ITH) KaJleHTApHBIX JHEH CO
JHSA TIOJly4eHUS] Takoro oOpalleHus B ciyyae HcCIojb3oBaHMs [lnareskHoit kaprouku 3a npenenamu PK. Cpox
paccMOTpeHHsI ¥ TIOATOTOBKH OTBeTa Ha oOpameHue KinneHTa NpOW3BOIUTCS B CPOKH, YCTaHOBIICHHBIC
3akoHonatenscTBoM PK n npasmumamu MIIC.

56. Tlopsimok mpoBeneHus omneparuii mo Cuery/IlnaTe:kHON KapTOYKE MOXKET H3MEHATHCS IPH BHECEHUHT
n3MeHeHnH B 3akoHonaTenscTBO PK, mpasmma MIIC w/nmu BayTpennne nokymeHTs banka.

57. KimeHT MOXeT ocymecTBIATh B MOOMIFHOM MPIJIOKESHHUH, B TOM YHCiIe TocpeactsoM CepBuca mepeBoIoB
nepeBon AceHer Ha [InmartexHyro kapTouky, (1) myTem BBOIa HOMepa MOOMIBFHOTO TeseOHa MoTydaTess WK (2) myTeM
BBIOOpa HOMEpa MOOWJIBHOTrO TelieOoHAa TOJIydarens M3 CHHCKAa KOHTAaKTOB Tele()OHHOH KHUTH MOOHIBHOTO
YcrpoiicTsa.

[Ipu sTom 3akmoyenueM Jlorosopa KimeHT BbIpaskaeT cBOe coriiacue Ha IpepocTaBlieHne baHky noctyna B
MoOUIIEHOM MPUIIOKEHHUH K CIIUCKY KOHTaKTOB Tele(OHHOI KHUTH cBoero MoOwisHOTO YcTpoiicTBa.

4. Tapu¢s! u B3aumopacuerbl Kiinenra ¢ bankom

58. 3a ycmyru, npenocraBimsiemsle bankom no Jlorosopy, Kinent o0s3yercs omaunBars banky
KOMHCCHOHHOE BO3HarpakieHHe (KOMHCCHIO) B COOTBETCTBHH C NEHCTBYIOIIMMH HAa JaTy COBEPIUICHHS OIEPALUH
Tapugamu.

59. Tapuds! pazmemarorcst bankom Ha MHTEpHET-pecypce, B onepanioHHbIX 3anax (ummanos banka u nx
JlonONMHUTENEHBIX TOMELICHUSX.

Ormutara 3a ycinyrd (KOMHCCHOHHOE BO3HArpaxjaeHue), mpenocrasiseMble bankoM o JloroBopy, ocyIiecTBIsETCs
baHkoM myTem u3bsATH (CIHMCaHUs) IEHEeT co BceX OaHKOBCKUX cueToB KimeHra, oTkphIThIX B banke. [1o yemoTpeHuio
banka, omata 3a yciyru, npegocrtaBisemMsle bankom no JloroBopy, MOKeT OCyIIecTBIATECS KineHTaMu HalnWIHBIMU
nenbramu. Hacrosimum Kiment npenocrasisier banky cBoe Oe3yciioBHOE U 0€30T3BIBHOE COTJIACHE HA CIMCAHHE JICHET
MyTeM TpsMOro ae0eToBaHHs C JIOOBIX OaHKOBCKMX cyeToB KimeHTa, OTKpHITHIX B baHKe, B NpeaycMOTpPEHHBIX
JoroBopom ciydasx. M3psarus (cnucaHus) ¢ OaHKOBCKHMX c4yeToB KimMeHTa cyMMBl JieHEr B MHOHM (4eM BaltoTa
oOs3arenscTBa KitmeHnra) Bamrote npousBoanTcs 10 BeIOOpY baHka mo ycraHoBieHHOMY BaHKOM Kypcy Mpomaxu WiH
MOKYTIKY U3BSITON BATIOTHI, C B3UMaHHUEM 3a cueT KitmeHTa cyMM KOMHCCHH 32 IPOBEZIEHNE KOHBEPTAIIMY B COOTBETCTBUH
¢ Tapudamu (B TOM YHCIIe TIPH yAEp>KaHNU KOMHUCCHH 32 KOHBEPTAIMIO 3 CKOHBEPTUPOBAHHON CyMMBI).

60. Knmenr cormaceH ¢ tem, uro pasMeps! TapuoB no miarexxHsiM yciayram banka, 3a MckioueHreM
KOMHCCHH, B3UMAaEMBIX IIPH OCYIIIECTBICHUN MEXIYHAPOIHBIX IUIATeXEH U (MIIN) IEPEeBOJIOB JICHET, MOTYT U3MEHSTHCS,
B TOM YHCJIC B CTOPOHY YBEIHUYCHHUSI, CJIeTyIOIINM 00pa3oM, 1o yecMoTpeHuto banka:

1) ToJBKO B paMKax Mpe/esbHbIX BeluuuH Tapudos, KOTOpbIE MPEyCMOTPEHBI B MpaBuiiax 00 00IIMX YCIOBUIX
npoBenieHus onepanuit banka (mpaBuia 06 o0MMX yCIOBUSAX NpoBeeHus onepaiuii banka pa3menienst Ha HTepHET-
pecypce); u/unu

2) myteMm HampaBlieHHs yBempomuleHHs KimeHTty mo0BIM U3 coco0oB, MPeayCMOTPEHHBIX J[oroBopom (BKIIOYas
pa3mereHue nHpopmanuu Ha MHTEpHET-pecypce), o xenanun banka usmenuts pa3mepsl Tapudos. B ciydae, ecinu B
TEUEHHE CPOKa, YKa3aHHOTO B yBenomiieHnH banka KitmenT He oOpatuthbest B baHk ¢ muchbMeHHBIM 3asBIeHHEM 00 OTKa3e
B IIPUHATHN U3MeHeHsseMbIx Tapudos, Tapudsl cunrtarorcst npuHATEIMU KiteHTOM.

ITpn sTom KnenT coraces ¢ tem, 4ro baHk BripaBe B 0JHOCTOPOHHEM HOPSIKE BHOCUTD H3MEHEHHSI M IOTIOTHEHHUS

B Tapudsr mo ycmyram banka, kotopsle: (i) He SBISTIOTCS TUIATS)KHBIMHU YCIIyTaMy; (ii) B3UMAIOTCS TIPH OCYIIECTBICHUN
MEKAyHApOIHBIX TIaTexel 1 (MiH) mepeBo1oB feHer. O BHECEHHBIX n3MeHeHHX B Takue Tapudsl bank napopmupyer
KnuenTa myrem pasmemenns nHpopmannu Ha HTEpHET-pecypcee, a TakKe BO Bcex Guinanax baHka 1 MX CTPYKTYpHBIX
MOpa3IeNICHISIX.
Krnuent taxxe cornaceH ¢ TeM, yTo baHk BipaBe BHOCHTH H3MEHEHHS B TapuQbI B 0THOCTOPOHHEM TOPSIKE ITyTEM BBOIA
HOBBIX Tapmn¢oB mo HOBEIM IpoaykTam/yciryram banka. O takux m3meHeHnsx B Tapudst bank napopmupyer Knnenra
myTeM pasMmernieHnst nHpopmanuu Ha VHTepHeT-pecypce, a Takke BO Bcex ¢rnanax baHka M UX CTPYKTYPHBIX
MOpa3IeNICHISIX.

61. KitueHT 0CBEIOMIIEH, YTO B paMKaXx 3apIutaTHOTO IpoeKTa AeicTByeT Tapud, BKIIOYArOIINI B €0t HECKOJIBKO
TapuU(HBIX MAKETOB, IPUMEHEHHE KOTOPHIX 3aBHCUT OT OINPEIEIEeHHBIX MOKa3zaTenaeld paboTonarens, B CBS3H C 4eM, K
[TnaTexxHO# KapTOUuKe, MOJKIIOYEHHOH K 3apIulaTHOMY IIPOEKTY, NMPHMEHSETCs TOT Tapu(HBIM maker (K Impumepy,
«Basicy, «Gold», «Elite» nim nHOI naker), KOTOPOMY COOTBETCTBOBAIIM MOKa3aTean paboToaresis 3a ONpeIesCHHbINA
nepuof. KineHt cornaceH ¢ tem, 4To B cityuae, eciu ero IlnaTtexHas kapTouka NpUKpPEIUIeHa K 3apIIaTHOMY IIPOEKTY,
To K Kimenrty Oyner npuMeHSThCS BBIIICOMUCAHHBIA Tapu( ¢ COOTBETCTBYIOIINMH aBTOMAaTHYECKUMHU TIEPEX0IaMH OT
OJTHOTO TapU(HOTO MaKeTa K IPyroMy UCXOs U3 IMoKa3aTeleil paboTomares.

Jo monyuenunst bankom ot Kimenra w/mnm paboromarens KinmeHTa yBenoMIIeHHS O MPEKPALICHUH TPYHAOBBIX
oTHOIeHn Mexay KimeHntoM u ero paboromarteneM, KimueHTy nmpumMensarcs Tapudsl 1o 3apriaTHOMy MPOeKTy. B
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ciydae noydenus bankom ot Kimenta w/miy ero pabotonaresns yBeIOMIICHHS O MIPEKPaIIeHUH TPYIOBBIX OTHOLICHHIH
BeINylieHHas bankom Ilmatexnass kaprodka Hckmodaercs baHkoM U3 3apIulaTHOrO NPOEKTa W IIEPEBOAUTCS HA
o0ciyXMBaHHE B COOTBETCTBHM C 0a30BbIMH (CTaHAapTHbIMM) Tapudamu, 3a HCKIIOYEHHEM CIIyyaeB II€peBOJa,
BhITylieHHo#H bankoM IlnarexHON KapTOukn Ha WMHOW 3apIulaTHBIM NPOEKT HAa OCHOBaHWMM yBenomuieHus Kimenra,
npenocraBieHHoro banky, 1mbo yBemomieHuss HoBoro paGoronarens Kimenra, npenocraBieHHoro banky B
COOTBETCTBHH C JJOTOBOPHBIMH OTHOIIeHUsIMU baHka n paboronarens Kimenra.

62. bank criuceiBaeT cymmbl KapTounbsix onepanuii, komuccuu banka, CyMMBbl, OIIMO0OYHO 3a4KCIIEHHbIE Ha
Cuer/nosy4eHHbIE C HCIOJIb30BaHUEM baHKoMara, CBepX CyMM, 3alpoLIeHHBIX KITMeHTOM 1 yKa3aHHBIX B KOHTPOJILHOM
yeke baHkomaTta (B TOM YHciIe B MHOH BAIIOTE) 33 CYET CYMMBI JOCTYITHBIX CPEIICTB.

63. KumeHT 00s3yeTcs BepHYTh ACHBIH, OITMOOYHO 3a4nciIeHHbIe Ha Cuer, 00, OIMO0YHO TOTyIEeHHBIE C
ucnons3oBaHneM baHkoMaTta, cBepX CyMM, 3anpolIeHHBIX KIIMeHTOM M yka3aHHBIX B KOHTPOJILHOM deke baHkomara, B
TOM YHCJIE B WHOW BamoTe (HE3aBHCHMO OT INPHUYMHBI TAKOTO OIIMOOYHOTO 3a4HCIICHUS/TIONYYCHHS), B CPOKH,
ycTaHOBJICHHBIE BaHKOM, B Cllydae, €Clii IeHbI'H, OIINO0YHO 3auncieHHble Ha Cuer/monydyennsle KimentoM, He MOTyT
O5ITh criucanbl barkom co Cueta (oTcyTcTBHE AeHer Ha CUeTe H T.1.).

5. Yreps/kpaxa IlnarexHnoii kaprouxu. HenmpaBomepHoe ucnonb3osanue IlinarexHoil kaproukn

64. KiueHT 00513aH UCKIIIOUUTH BO3MOXKHOCTB yTepH/Kpaxku [1naTe:xHoi KapTOUYKH, HE TOITyCKaTh
pasrinamenusi/paccekpeurBanus [IMH u npyrux xoHGuUIeHINATBHBIX PeKBU3UTOB [1naTe:KHOI KapTOUKH, a TakkKe He
nepeaasats [ImaTexxHyo KapTOUKy TPETHUM JIUIAM.

65. Ecnu KnueHTt oOHApyXUIT yTepro, Kpaxy W/HIIH €My CTaJI0 U3BECTHO O HEMPAaBOMEPHOM
ucronb3oBaHuy [lnaTexHo# KapToUky, OH 00s13aH 3a010KMpoBaTh [IMaTe)XHYI0 KapTOUKY ITyTeM oOpaieHus B bank mim
nocpeacTsoM MoounsHoro npritoxenns/Be6-6ankunra. Tpebosanue Kinnenra o 6oxupoBanuu [InaTexHoi kKapTodkHy,
MOJy4YCHHOE YCTHO, CUMTACTCS 3KBHBAJICHTHBIM NMUCHMEHHOMY TpeOoBaHMio KimeHTa, mosydeHHOMY Ha OyMaKHOM
HOCHTEJIe, 3aBepeHHOMY mnonnucelo Kimenta. JlomomantensHo KimeHTy MokeT OBITH TPEUIOKEHO BHECEHHE
ITnarexnoit kaprouku B Cton-nuct. [Ipu sTom Kiment Bo3memaet pacxoasl banka no BHecenuro Ilnate:xHol KapTOUKH
B Cron-nuct B coorBercTBuH ¢ Tapudamu MIIC. [Ipu otkaze KinreHnTa oT BHECEHUs TUIaTeKHOW KapTouku B CTOI-JIUCT,
a TakXe T0Cle MCTeUeHHUs Cpoka HaxokaeHus [ImarexHoi xapTouku B CTON-IHCTE OTBETCTBEHHOCTH 3a OINEpAaIlHH,
COBEpLICHHbIE C UCIOJb30BaHMeM [lnarexHol kapTouku (ee pekBusnToB), HeceT KimeHr. [Ipu aTtom TpeboBanue o
6moxupoBaHuy IlmaTeskHON KapTOUKM BCTYINAeT B CHIy IO UCTeYeHHMH 2 ([Ba) 4YacoOB C MOMEHTa IMoiy4eHus bankom
TpeboBanus Kiuenra o GnokupoBanuu [lnatexxHoit kapTouky, TpeOOBaHKHE O BHECEHHH HOMepa [1naTexxHoi KapTOuKH B
Cromn-1UCT BCTyMaeT B CHILy COIJIaCHO BPEMEHHBIM paMKaM, ycTaHoBieHHbIM MIIC.

66. Ilpu obnapyxenun [lnaTexHOM KapTOUKH, paHee 3asBICHHON Kak yTepsHHASA/yKpaICHHAS HIIH
HENpaBOMEpHO HcHosb3yeMol, KimeHt o0s3aH HeMemieHHO Mo0bIM crocoboM coolmuTth 06 3toM banky m B
KpaTyaiilliie CpoKu BEpHYTh €€ B baHk.

67. KumeHT HeceT pHCKH, CBSI3aHHEIE ¢ yTepei/kpaxeil [1naTe:xxHOW KapTOYKH HITH
HECAHKIIMOHUPOBAHHBIM HCIIOJIb30BaHWEM [lnaTexHOW KapTOUkW B ciydae HeyBenomieHHs banka o0 yTepe, kpaxke
[TnarexHO# KapTOUKH MM HECAHKLIMOHUPOBAHHOM HCIOJIb30BaHNU [InaTexHON KapTOUYKH.

6. IlpaBa u oos3anHocTH Kitmenra

68. KimneHTB BHpaBe:

1) momb3oBathest [naTexkHON KapTOYKOW B COOTBETCTBHH ¢ 3aKoHOMarebctBoM PK 1 yenosusmu Jlorosopa;

2) mosy4ath Bermucku no Cuery;

3) obparutbcsi B bank o GunokupoBanuu [InaTe:xHOW KapTOYKH W/WIM CHSTHH/M3MEHEHHH/BOCCTAHOBICHUH
OTpaHWYEHUI/ JINMHUTOB IO HCHONIB30BaHuMIO [TaTexHOi KapTouKHy;

4) 3a 1 (onuH) KaJeHIAPHBII MECSIL 10 OKOHYAaHHs CPOKA ISHCTBUS, yKa3aHHOTO Ha [11aTe:HON KapTouKe, a TaKkKe
HE3aMeUTMTENLHO B CIIydae yTepu/Kpakn/HEeIpaBOMEpHOT0 NCTIONb30BaHM [1naTexHoi KapTouky oOpaTnuThes B baHk o
nepesblTycke [1marexxHol KapTouky,

5) nopyyats banky mepeBoauTh aeHbpru co Cyera, OTKPBITOrO Ui 00CIy)HuBaHWs [lnaTexXHOH KapTOYKH, Ha
700011 cBOM GAHKOBCKHMIT c4eT/0aHKOBCKUH CYET TPETHETO JINIAa HA OCHOBAHWHM 3asBJICHUS HA TOAKIIOYCHHE K YCIIyTe
«JlnurenpHOE Opy4YEeHUE;

6) obpaTuThCst B BaHk Mpy BO3HUKHOBEHHH CIIOPHBIX CHUTYAIIHH M0 MOIYYaeMbIM YCIIyTaM U MOJIYYHTh OTBET B
CpPOKH, yCTaHOBIIEHHbIE 3aK0HO1aTeIbCcTBOM PK;

7) ocymiecTBUTH monoTHeHHe CueTa, Ha KOTOPOM OTPa)karoTCs ONEpaIiy ¢ UCIIONb30BaHNeM [lmaTexHoit
KapTOYKH, IIyTeM MEepeBO/Ia IEHET B TEHTe C HCIIOJIH30BAHNEM IIJIATEKHOM KapTOUKH, BRITYIICHHOHN IpyruM OaHKOM-
smurerToM PK, uepes MoOuiibHOE IpuItokeHue.

69. Knunent ob6sizyercs:

1) UckiroueHo;

2) HauiexanmM o0pa3oM HCIONHATh CBOM 00s3arenbcTBa MO [lOroBOpy M HE HCHOJIB30BaTh [LIaTeikHYHO
KapTOUKY s COBEPIIEHUS ONepalyii, IpoTUBOpeyaIux 3akoHoaarenscTBy PK u npasunam MIIC;

3) orraunBats yeayru banka B cootBercTBru ¢ Tapudamu, IeWCTBYIOMAMHA HA JI€Hb COBEPIICHHS ONEePAIHH TI0
Cuery;,

4) obecrieunBaTh COXpaHHOCTH [lmarexxHo# KapTOuKH, Aepxath B Taiine [TUH u apyrue pexBusuthl [narexHoit
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KapTOYKH, HE TepenaBaTh [1aTexHyr0 KapTOUKy TPETHUM JIAIAM;

5) HemeeHHO yBeJOMUTH BaHK pu 0OHAPYKEHHUH OIIMOOYHOTO U3BSATHS MM OIIMOOYHOTO 3a4KCIICHHS ICHET
c/na CueT Wiy npu coBepuieHnr HecaHKIIMOHUPOBAaHHOI! Olepalyy, a TaKKe B Cllydae U3bATHs [1aTe)xHOM KapTOUKH B
IITC, I1BH unu bankomaroMm;

6) mpu npekpalieHUH UCTONb30BaHus [IaTexxHO# KapTOUKH BCICACTBHE HCTCUCHHUSI CPOKA ee ACHCTBUS W/HITH
npu pactopkeHun Jlorosopa yBe1oMuth 00 3ToM baHk u BepHyTh [lnarexnyro kapTouky B baHk;

7) HecTH PUCK HEPABOMEPHOTO HCIOIb30BaHusI [11aTe)KHOM KAPTOUKH H/UITH €€ PEKBU3UTOB TPETHHUMHU JIUIIAMH;

8) koHTpOIMpPOBaTH pacxoqoBanue aeHer co Cuera, He AomycKaTh oOpazoBanus OBepapadTa;

9) yBemomurs baHk B ciydae yTepu/KpaxKu/HEIPAaBOMEPHOTO HCHOJIb30BaHMS ILIaTE)KHOW KapTOYKH B
COOTBETCTBHH C MOJPA3AEIOM 5 HACTOAIIETO pa3ziena,

10) npu momyuernn OT BaHKa COOTBETCTBYIOIIETO YBEAOMICHHSI MPEKPATHTh IOJB30BaThCsl [lmaTexHOI
KapTO4YKOH U B TeueHne 5 (IATH) pabouux JHEH ¢ AaThl MOTyYeHHs yBeJOMIJICHHs baHka MOTacuTh 3a70KEHHOCTD I10
Cuery, a Takke B 0€3yCIOBHOM MOPSIKE BO3MECTUTH B ITOJHOW CyMMeE PacXonbl M CyAeOHbIC M3IEP)KKU, TOHECEHHBIC
Bankom, cBs3anHble ¢ HapymeHneM KimentoMm o0s3aTenscTB 1o JloroBopy, WM cBs3aHHBIE ¢ bBiokmpoBannem
TUIATEeXKHOW KapTOYKH, BHeCEeHUEM ee B CTom-1ucT (IIpU UX HaIW4MU) U BEpHYTH [l1aTexHyI0 KapTouky B baHK;

11) mocne ucnosnnenust [11aTexxHOTo TOKYMEHTA OMPEACISATh MPABUIBHOCTh TAKOTO UCTIOIHEHHUS U, B CIydYae ero
OLIMOOYHOTO UCIIOJIHEHUS, COOOINTH baHKy 00 00HapykeHHOI omnOKe B TedeHue 3 (TpeX) onepalioHHbIX JHEH nocie
OoOHapy)XeHHsl UCIIOJHEHUs OIIMOOYHOrO IulaTeXa, HO He Mo3JHee 3 (Tpex) JIeT CO JHS HCIOJHEHUS OMINOOYHOIO
yKa3aHus WIM HECAaHKIMOHMPOBAaHHOTO IUlaTexa M (W) mepeBoja AeHer. B cooOuieHnn 00 OmMMOOYHOM IUIaTexe
KnreHToM yKa3bIBaroTCsl peKBU3UTHI [11aTEKHOTO TOKYMEHTA U BBISIBJICHHbBIC UM OIIMOOYHBIC PEKBU3HTHI;

12) BepHYTb IeHBIU B TeueHHE 24 (IBAALATH YETHIPEX) YACOB C MOMEHTa OOHAPYKEHUs OIINOOYHO HOJTYICHHBIX
B bankomaTte cBepx cymMm, 3anpomeHHbIX KITMEHTOM 1 yka3aHHBIX B KOHTPOJIbHOM deke baHkomara, a Takke OmiO0IHO
3auyncieHHbIX Ha Cuer (pu oOHapyxeHnn KimeHToM) B opsiike, yCTaHOBJICHHOM baHKOM;

13) B Teuenune 7 (cemMu) KaleHOAPHBIX JHEH cO IHS W3MEHEHHS CBEICHUI, IPEAOCTaBICHHBIX B baHK, BKItoYas,
HO, HE OTPaHWYMBAsCh — M3MCHEHHE INEPCOHAIBHBIX NaHHBIX, aJpeca IOCTOSHHON perucTpanué U (pakTHIECKOTO
MPOXKMBaHWsI, KOHTAKTHBIX TEJIE(OHOB, a TAKKe HH(POPMAIMU, KOTOPasi MOXKET MOBJIHATH Ha UCTIOJHEHHE 0053aTENbCTB
no JloroBopy, coobuurts B baHk 00 3THX M3MEHEHHMSX MyTEM HalpaBjieHUs B BaHK COOTBETCTBYIOLIETO 3asBICHHUS C
NPUIOKEHUEM HEOOXOJUMBIX JOKYMEHTOB, MOJATBEPKAAOIIMX (AaKT M3MEHEHUS CBEACHHH, YKa3aHHBIX B JIAHHOM
ITYHKTE,

14) obecmieunth mpeacTaBicHNe 3asBKU B BaHk Ha momydenne co cBoero Cuera B baHke HalHYHBIX JCHET Ha
cymmy cBbire 1 000 000 (omHOro MMIIMOHA) TeHre (MM SKBHBAJIEHT B MHOCTpaHHOW Baitore) He mo3nHee 16:00
pabodero IHs, IPeIIeCTBYIOMIETO TOIyICHUIO HAIMYHBIX AeHer co Cuera B banke;

15) HecTH OTBETCTBEHHOCTB 3a MOCJIENICTBYS, HACTYIMBILKE B CBA3U C MCHOJIB30BaHUEeM [L1aTe:xHO# KapTOYKH,
M0 KOTOpOi BaHKOM CHSTHI WIIM M3MEHEHBI T€ WM MHBIE OTPaHWYCHMS/JIMMHUTBHI IO OOCITY>KUBAHUIO Ha OCHOBAaHHH
3asBiieHns Kimenra;

16) B KavecTBe JOKA3aTENbCTBA HACTYIUICHHS MOCJIEICTBHI, yKa3aHHBIX B MOANYHKTe 11) HacToOsmEero MyHKTa,
npuHAMaTh 0T baHka HHpOPMaNHIO 110 CHOPHBIM CUTYALHsIM,

7. IIpaBa u o6s13aHHOCTH Banka

70. BaHk BrpaBe:

1) 1o cBOeMy YCMOTPEHHIO OMPEACNsATh Coco0 Bhimycka [InaTexHbIX KapTouek (B SJICKTPOHHOM BHIE, Ha
IUIACTUKE, W T.J.), TEPeBBINyCKaTh W MNpenocTaBiiarth Kimenty Tod cneumdukauuu (B T.4. BHIA, (QYHKIHMH,
XapaKTepUCTHK, JAW3aiiHa W T.A.), KOTOpas Ha MOMEHT II€peBBIITyCKa NpUMEHseTcs/ucnonb3yercss banke mis
SMHUTHPYEMBIX UM [InmarexxHbIx KapTodek no Jorosopy;

2) B ciy4asx, MPeayCMOTPEHHBIX JJOroBOpOM, OJIOKHPOBATh (MCKIFOYATh U3 CYMMBI TOCTYIHBIX CPEICTB) Ha
Cuere JeHBIW Ha CyMMYy ABTOpH3aIliM Ha CpOK, He mpeBbimarommuid 30 (TpuAnaTh) KaJleHOApHBIX THEW C JaTHI
OIIOKMpPOBAHUS,

3)  mpu U3BATHH AEHET ¢ MOOBIX OaHKOBCKUX cueToB KineHnTa B baHke B BajfoTe, OTIMYHOM OT BamoThl Cuera,
a TaKke ¢ Jo0BIX 0aHKOBCKMX cueToB KimeHTa B qpyrux 0aHKax, KOHBEPTHPOBATH CYMMY IO Kypcy OOMEHa BalioT,
yCTaHOBJICHHOMY baHKOM Ha JIeHb U3BATHS;

4)  3abmokupoBatrh [InaTexHy0 KapTOUKY B CITydasx:

a) noJy4eHus yBepomiieHus ot Kimenra 06 yrepe, kpake MM HECAHKIIMOHUPOBAHHOM HCTIONB30BAaHUH
IInaTexxHO# KapTOUKY;

b) HEHCIIOJIHEHNUSI/HeHa UIeXKaIero ucrnonHenus: Kinuentom o0s3atenseTs o Jlorosopys;

c) nonydeHus ysegomnenust MIIC kacatensHO KOMIOpoMeTaluy JaHHbIX [InaTexHol kapTouky;

d) MOIy4YeHUsl TMOATBEpKIeHUs 0 HecaHKIMOHMPOBAaHHBIX ONEpalUsX C UCHOIb30BaHMEM IlnmarexHoi
KapTOYKH, CO CTOPOHBI KiIMeHTa 1/MiiK MHBIX TPEThUX JIMIL,

e) BBISIBJIGHUST OJ03pUTENbHbIX/HecCaHKIMOHUPOBAaHHEIX —ONepaluii Npu MOHMUTOpHMHre bankom

KapTo4HBIX omepariuii, 10 BRISICHEHUS] 00CTOSITENBCTB, B TOM YHUCIIE IIPH MOJ03PCHUH Ha OITUO0YHBIC 3a4UCIICHUS ICHET
Ha Cuer;

f) HecoGmonenus [TpaBuit MOJIL30BaHKSI TUIATEKHOM KAPTOUYKOM.

g) orcyrcTBus ABMKeHus neHer Ha Cuere Gosee 6 (IIECTH) MECAIIEB;
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h) wHanuuus y Banka mofo3peHuii B COBEPIIEHHH IIPOTUBONPABHBIX JEHCTBHUI KaK cO cTOpoHbI KitneHTa, Tak
U B oTHOIIeHUH K KineHra;,
5) u3bath [InaTeKHyO KapTOUKY B CIIydasx:
a) HeucnonHenus KinentoM o6s3atenscts mo JJorosopy;
b) pacropxenus Jorosopa;

6) MPHOCTAHOBUTH W/WIM OTKa3aTh B MpOBeleHHMH KapTOUYHBIX OmMepaiuii, COBEPIIAEMbIX/COBEPIICHHBIX MO
[InaTexxHO# KapTOUKe, B CIIy4asX W B MOPsJIKE, IPEIYCMOTPEHHBIX 3aKkoHoaaTenbcTBoM PK B chepe nporuBoaeiicTBus
Jieranu3auuy (OTMBIBAaHHIO) I0XO00B, HOIYUYSHHBIX MPECTYIHBIM ITyTeM, U (HUHAHCUPOBAHHIO TEPPOPHU3MA,;

7) Uckiro4eHo;

8) B Tewenme 5 (ISITH) JET CO QHS MPEKPAIICHHS ACIOBBIX OTHOIICHUH ¢ KIIMEHTOM XpaHUTh IOKYMEHTHI U
CBEJICHUS, MONYYEHHBIE TI0 pe3ysbTaTaM HaJUIeXKallled MPOBEPKH, BKIIOYAas JOChE KIIMEHTA, CBEIECHHA O CUETe, U
MEPENNCKY C HUM, JOKYMEHTBI M CBEJICHUS 00 onepanusix ¢ AeHbraMy 1 (MJIM) HHBIM HMYIIECTBOM,

9) KIMEHT, SBISIIOIINNCS HHOCTPAHHBIM [HUIUIOMATHYCCKMM W KOHCYJIBCKHM IOJDKHOCTHBIM JIHIIOM,
MIPUCOCIMHEHHEM K HacTosmeMy JloroBopy, coriamaercss ¥ B JOOPOBOIBHOM MOpsiAKe OepeT Ha ceds 00g3aTenbCTBO
MPEIOCTaBIISATh BCIO MH(POPMAIIHIO M IOKYMEHTHI 110 KITMeHTY 1 ero onepaiusmM, 3anpouieHHble baHkom 1 HeoOXoumble
Jutst ucriosiHeHust bankom mMexyHapoaHbix ctanaaptos 1o [IO/1/®T (B ToM yuciie, HO He OrpaHUYUBASICh, IO HCTOYHHUKY
MPOMCXOXKACHUS, LENEeBOMY HCIONb30BaHUIO JeHer mo omepauusMm Kiwmenrta). Ilpu stom Knment, mpusnaer, 4to
npenocrasienne banky naHHOW HHPOPMAIMHU U JOKyMEHTOB SIBIISIETCSL TOOPOBOJIbHBIM BOJIeU3bsBIeHUEeM KitneHTa 1 He
SBIIICTCA HApyLICHHEM IOJIOKeHUH BeHCKoi KOHBEHIMM O AUIUIOMATHYECKUX CHOIIEHUsAX oT 18 ampens 1961 roga u
BeHckoll KOHBEHIIMM O KOHCYJIbCKUX CHOIICHMSIX OT 24 ampens 1963 roga, a Takke npusHaeT 3a baHkoMm BIpaBo
3alpamnBaTh JaHHYI0 MH(GOPMAIMIO W JTOKYMEHTHI 1o KUIMeHTY M ero omeparusiM, HCOOXOANMBIC IJISI MCTIONHEHUS
Bankom mMexmyHapoaHbIx crangapToB 1o [10/1/DT, a Takke B cirydae HE IPEAOCTABICHHS 3aIPOLICHHBIX TOKYMEHTOB,
npaBo baHka oTka3aTh B IPOBEIEHUN OTIEPAINH W/WIIN IPEKPATUTD JIEJIOBBIE OTHOMIECHNUS ¢ KITMEeHTOM B OTHOCTOPOHHEM
HOpSZIKE;

10) mpuocTaHaBIMBaTh NPOBEICHUE TPAH3AKIMI Ha OCHOBAHWM MH(MOPMALMHA O TOM, YTO YHOJHOMOYCHHBIH
rOCY/IapCTBEHHBII OpraH, OCYLIECTBIISIOIINI (MHAHCOBBIA MOHHUTOPDUHT U TNPUHUMAIOIIMKA HMHBIE MeEphl MO
MPOTUBOACHCTBUIO JIeraju3alii (OTMBIBAHUIO) JOXOAOB, ITOJNYYEHHBIX MPECTYIHbIM IyTeM, U (DUHAHCHPOBAHHIO
Teppopu3Ma, BKIOuWn Kiwenta w/wid OcHeQUIMAPHOTO COOCTBEHHHKA B CIHCOK JIMI[, IPUYACTHBIX K
TEPPOPUCTUYUECKOI JESTEIBHOCTH, B IIEPEYeHb OPraHM3allMi W JIML, CBA3aHHBIX ¢ (PMHAHCHPOBAHUEM TEppPOpU3Ma M
IKCTPEMHU3Ma, B MepeueHb OPraHU3aluil 1 JIUI CBI3aHHBIX ¢ (PMHAHCHPOBAHUEM PACIPOCTPAaHEHUs OPY>KHUsSI MaCCOBOTO
YHHUYTOXEHUS B COOTBETCTBHHU C 3aKOHOJATeNbCTBOM PecnyOnuku Kazaxcran B cepe NpoTHBOACHCTBUS Jierau3aiuu
(OTMBIBaHHIO) TOXOAOB, HOIYUYCHHBIX MPECTYIHBIM ITyTeM, ¥ (PMHAHCHPOBAHHUIO TEPPOPU3Ma,

11) HckroueHo;

12) UckiroueHo;

13) UckiroueHo;

14) wHUUMWPOBATH BHECEHHE M3MEHEHWH W/wim monoiHeHui B JloroBop/ IlpaBuiia moib30BaHMsS ILUIATEXKHOM
kapToukoi/ Tapudsl/ycnoBus MpoayKTa/yciyra B HOpSIKe, IpeLycMOTpeHHOM JloroBopowm;

15) He BO3BpamaTh yiulaueHHyH KIHEHTOM CyMMy TOJOBOTO OOCTY)KMBaHHS W/MIM WHBIX KOMHCCHIl 3a
obcnyxuBanue IlnarexxHoi kKapTOUKH pu pacTopkeHuu Jlorosopa,

16) nmst OCyIIeCTBIICHHSI KOHTPOJISI KadecTBa OOCHY)XHBAaHHS BECTH 3alKCh TEeIS(OHHBIX MEPErOBOPOB C
Knuentom mipu ero obpamenun B bauk u/unu Call Center banka, a Tak)Ke HUCIOJIB30BaTh 3aMUCh JJIs TOATBEPIKIACHUS
(akTa Takoro oOpalleHHs, a TaK)KE BECTH 3allUCh TEJIEPOHHOTO Pa3roBopa MpPU HMCXOJsIIeM 3BOHKe KiueHty, s
HnoATBepkKIeHHs onepanuil o [InarexHoll kapTouke M JaNbHEHIEro UCIONb30BaHUs 3allUCH Pa3roBOpa B KauecTBE
MOATBEPXKJICHUS JTAHHOTO ()aKTa,

17) nposepsates wuHbopMaimio, mpenocraBieHHyro Kimentom. 3ampammBaTe H TonydaTb oT Kiumenta
HeoOxonMble HH(POPMAIIMIO U JOKYMEHTHI, B TOM YHCIIe Ul BeIIoJIHEHUs bankoM TpeboBanuii 3akoHoMaTenseTBa PK
B chepe MPOTUBOACHCTBYS JIETAIM3ALNH J0X0/I0B, TOJIYyYeHHBIX IIPECTYITHBIM ITyTeM, 1 (PMHAHCHPOBAHUIO TEPPOpU3Ma,
B yKa3aHHBIH baHKOM cpok, ipu 3ToM KimeHT oTBeuaeT 3a JOCTOBEPHOCTh Takoi MH(OpMauK U JOKyMEHTOB,;

18) B OMHOCTOPOHHEM MOPSIKE YCTAHABIHBATH/H3MEHITH/BOCCTAHABINBATG JMMHUTHI W OTPAHHYCHHS Ha
npoBeneHne KapTouHBIX omepanuii ¢ meipi0 HpenoTBpanieHns HecaHKIMOHMPOBAHHBIX omepanuii (Kak MO BHIAM
oTepanui, Tak 1 1o 30He 00CTy»KMBaHHUS) B COOTBETCTBUH ¢ JloroBopoM u BHyTpeHHNME oKyMeHTaMu banka,

19) 6e3 nosryueHusT TOTIOJTHUTEIBHOTO coracust KitieHTa ycTynaTh CBOH IpaBa TpeOOBaHMs, 3310DKCHHOCTH 110
JloroBopy TpeThHM JIMIIaM B CBSI3M C HEHCIIOJHEHHEM/HEHaIeKAIUM HCTONHeHHeM KimeHTOM o00s3aTenbeTB 1Mo
JoroBopy ¢ nepenaueit bankom Bcex HEOOXOAMMBIX JOKYMEHTOB M HH(OPMAITUH, TIOATBEPKAAIONINX JeHCTBUTETFHOCTD
npasa TpeOOBaHUs, TIOPYYaTh TPETHHUM JIMLIAM B3bICKaHHE OBeppadTa 1o JJoroBopy u NperocTaBisITh UM HHPOPMAIHIO
Y JOKyMEHTAI1I0, HEOOXOIUMYIO ISl NCIIOJIHEHNUS Topy4eHust banka,

20) ee npoBoauTh o Cuery/I1naTeKHON KAPTOUKE OMEPALIMH 3aUNUCICHHS/U3bATHS JICHET, SCIIU:

a) OHHU IPOTUBOpEYAT 3aKOHOAATENbCTBY PK;

b) cyMMa pacxonHoi KapTouHoil onepanuy npeBbIlIaeT ocTaTok AeHer Ha Cuere;

c) bankom nnu KimeHTOM yCTaHOBJIEHBI JINMUTBI M OFPaHUYEHUS Ha IIpoBeieHue KapTouHbIX onepanuil;
d) ITnaTexxHas kapTouka 3a0JI0KHPOBAHA/M3BATA, TMOO UCTEK CPOK €€ NeHCTBUS;

E) YKa3aHbI HeBepHLIe/He]lOCTaTO‘{HHC PEKBU3UTHI AJI OCYHICCTBICHUA mIaTexen u TIEPEBOJOB JICHET
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f) Kaprounas onepanus sBIsSeTCs HECAHKIIMOHUPOBAHHOM;

21) 3a6mokupoBats [naTekHy0 KapTOUKy B ClIydae BOSHUKHOBCHUS CIIOPHON CHUTYAIMHU [I0 €€ paspericHus;

22) pactopruyth JloroBop, u3barh [InaTekHyI0 KapTOUKy U 3aKpbiTh CUeT B Cllydae OKOHUYAHUS CPOKa JCHCTBUS
IInaTe:xxHOM KapTOUKM, HEBBIIIOJHEHUS YCJIOBHN O mepeBbinycke [lnaTe:kHOM KapTOYKH, MPU YCIOBHH OTCYTCTBHS
Osepapadra w/umu apyrod 3amoipkeHHOCTH KimenTta mepen bBaHkoMm, a Takke B HMHBIX CIIydasX COTJIACHO
3aKkoHOAaTenscTBy PK;

23) mnpoBoauth u3bATHE co Cuera (IPU HETOCTATOUHOCTH — C JFOOBIX OaHKOBCKUX cueToB KitnenTa):

a) cymMm KapTouHbix omnepanuii;

b) KOMUCCHH, HAYHUCIICHHBIX cornlacHo Tapudam;

c) IIeHeT, OIMOOYHO 3aYKCIIeHHBIX Ha CYeT/MOy9IeHHBIX C UCIOIb30BaHHEM BaHKOMaTa CBEpX CyMM,
3anporneHHbIx KIIMEHTOM M YKa3aHHBIX B KOHTPOJIBHOM ueke bankomara (B TOM 4uciie, B HHOU BaJioTe);

d) 3ag0/KeHHOCTH 10 CUery;

e) pacxojioB, TPOU3BEIEHHBIX BaHKOM [0 TIPEJOTBPAIICHUIO HEIPABOMEPHOTO HCIOIb30BaHHUS

[TnarexxHO# KapTOUKH/ee PEeKBU3HUTOB,
f)croumocTu ycnyr, npemocraBneHHbix KineHty cinyx60ii moanepxku kiunearos MIIC;
g) CYMM PacxoJ10B, pakTHUECKH NOHECEHHBIX baHKOM B cBsi3U ¢ ommbOkamu KiueHra;
h) WHBIEe BUJIBI 33/10J0KeHHOCTH KineHTa nepen bankoM, B TOM 4mciie 3a yCIyTry IocelieHus Ou3Hec-
3aJI0B/IayHX 3ay10B 1o nporpamMme LoungeKey u unbix miatueix yeiayr MIIC;

24) B uensax uneHTH(GUKAIMKA UCIONB30BaTh (GoTonzobpaxkenue Kinenra, 6uomerpudeckue naHusie Kinenra,
JOKYMEHT, YAOCTOBEPSIOINI IMIHOCTh U APYTHE HACHTH()UIUPYIOIINE JOKYMEHTHI;

25) nmoaximrounth Knmenta x SMS-uHdopMupoBanuio u IpyruM croco0aM MHGOPMHUPOBaHUs, KOTOphle baHk
MPEIOCTABIISIET, M pacchulaTh KIIMeHTy pekiaMHbIe W/HiIi HHPOPMAIMOHHBIE cOO0IIeH!s (B TOM uyucie o KapTodHeiM
oTieparysM, AJIs HOBBIMICHHUS KauecTBa o0cmykuBaHus KiieHTa) 1o kaHanam cBs3HU, IpexycMOTpeHHBIM baHkoM (B TOM
guciue B Buae SMS-coobmennit, Push-yBemomnennit). Ormirata 3a SMS-coobmenus/Push-yenomnenus mo Kaprounsim
ornepanusaM B3uMaercs ¢ Kimmenra B cootrBeTcTBuH ¢ Tapudamy;

26) mpusnekath Kimenta ¢ ero cormacust Ui MPOBEACHHS PO3BITPHINICH, aKIUH PEKIAMHOTO H/HITH
nndopmanmonnoro xapaxrepa. Ilpu stom Kiment naer cormacue banky omnyOiukoBbIBaTh MH(OpManuio 0 HeM ¢
yKka3aHueM (aMHIMK, UMEHHU, OTdecTBa (IIPU €ro HaJM4YKMH), pa3Mepa, CyMMbl BBIMIPBIIA WM NpU3a B CPEACTBAax
MaccoBO# MHpOpPMALKH, PEeKIIaAMHBIX, HHPOPMAIIMOHHBIX MaTepHaliaX, a TAKXKe [IPOBOANUTH HHBIE MEPONPHUSTHUS, IPSIMO
WM KOCBEHHO CBSI3aHHBIE C peKJIaMHOW 1 MH()OPMALMOHHOI NesTebHOCThI0 baHka,

27) ynepxuBaTh BO3HarpaxjeHue (koMmuccuro) batnka u3 nepedncineHHbx s 3a4uncienust Ha Cuer geHer (eciu
OHO MOJICKHUT B3UMaHHIO cornacHo Tapudam);

28) B LIeJIAX NPeNOTBPALICHHsI MOLICHHIYECKUX Ollepaliii OCYyIIEeCTBIATh B JII0O0E BpeMsi CYTOK 3BOHKH KineHTy
1o TeneOHHBIM HOMEpaM, yKa3aHHBIM B 0Oa3e JaHHBIX banka, Ha yto KimenT 3akmrouennem JloroBopa 1aeT cBoe
corjacue.

29) 6e3 mpeaBapuTenbHOrOo  yBemomieHuss  KimeHta  mpumoctaHoBuTH — mcmosib3oBaHue — CepBuca
nepeBo10B/ MeXXayHapoIHBIX NIEPEBOOB B Citydae, ecian KimeHTt HapymaeT/He coOiroaaeT yciaoBust JloroBopa, a Takxke
B MHBIX CJIydasix [0 ycMOTpeHuIo banka;

30) 3ampammBare y KiveHTa [ONOJHUTENbHYIO HMH(GOPMAIMIO, TPH OCYIIECTBICHUH MEXAyHapOIHbIX
MEPEBOJIOB, B COOTBETCTBHH ¢ TpeboBanusmu MIIC;

31) mo cBoeMy YCMOTPEHHIO OTPEEIISITh YCIOBUS BBIMTYCKa/IepeBhITycKa [ LIaTeKHBIX KapTOUEK, BKIFOUYas CPOK,
Ha KOTOPBIA BBIMYCKAIOTCS/TIEPEBBITyCKatOTCsl  [lnaTe)xHble KapTO4KHM, B COOTBETCTBUM C TpeOOBaHHAMH
3akoHonarenscTBa PecnyOnmkn  KazaxcTaH, MeXIyHapOJHBIMH TpeOOBAaHWSIMH, BHYTPEHHHMH HOPMAaTHBHBIMU
JnokymeHTamu baHka.

71.KnmeHnt mpemocraBisier 0Oe3ycinoBHOe cornmacue (mpaBo) banky 6e3  yBemomienms —Kimenra
JleberoBars/criuceiBath co Cuera Knmenra 0e3 ero cornacus Jio0ble CyMMBI, IpHUYUTaiomuecs banky, Ha ocHOBaHHM
moboro poroBopa ¢ baHKOM, B KOTOPOM MNpPEIyCMOTPEHO Takoe IpaBoO, B TOM YHCIE KOTJa 3TO HEOOXOAMMO s
coBepuieHns baHKOM KoppekTupyrommx npoBogok 1mo Cuery (ommbOoduHO 3aducieHHble Ha CYeT JEHBI'H, cymMMa
KOMHCCHOHHOTO BO3HArpaXIEHUS W Jp.) U B ciiydae Hammuus 3agomkeHHoctd o BC/BC. Tlpu aTomM Bce CyMMEI,
m3bsiTeie bankom co Cuera B KadecTBe 3adyeTa 3aJ0DKCHHOCTH baHKy, HANpaBIIOTCS B IIOTAIIEHHE TaKoil
3aJI0JDKEHHOCTH B OUEPEIHOCTH, IPETyCMOTPEHHOI 3aKOHO1aTeNECTBOM PK il COOTBETCTBYIOIINM TOTOBOPOM.

71-1. Kimuent cornamaetcsi, uto CepBHC TIEpEBOAOB OCYIIECTBISETCS 1O paHee TpeaocTaBleHHOMY baHky
HOMepy MoOmimsHOTO Tenedona. KnmeHT MoxeT mcmonp3oBats CepBHC INEpeBOJOB TOJBKO ¢ oxHoW [lmarexHoi
KapTOUYKOH, BBIMYIICHHONW B JI0O0M OaHke. B ciydae momxmouenus CepBuca mepeBoJoB Ha Apyryio [lmatexHyro
KapTo4Ky, npeapirymuii CepBHC IIepeBOJIOB NPEKpAIaeT CBOe JeHCTBHE (OTKIII0YaeTCs).

71-2. KimeHT MO>XeT Uctonb3oBaTh CepBUC NepeBo/ia JUIsl OTIPABKH JIMOO MOTyYEHHs IEHEKHOTO NIepeBo/ia IpH
yCIIOBUH, 4TO OaHK OeHedumapa/oTnpaBuTeNs JeHeT Takke uernosb3yer Cepsuc nepeBonos. OtkimoueHne ot CepBuca
nepeBo/ia, 3aMeHa HoMepa MOOWIIBHOTO Tese()OoHa M OCYLIECTBICHHE TIOBTOPHOTO MOKII0oueHns! K CepBHUCY 1epeBOJI0B
OCYILIECTBIISIETCS. HAa OCHOBaHMM oOpamenus Kimenra, HampasineHHoro B bank CrocoboM uaeHTHUKAIUH
(moarBepxxaerHoro Crioco6oM HACHTH(UKAIHN).

71-3. TIpu nomonmHeHnn CueTta, HA KOTOPOM OTPAKAaIOTCS ONEpaIMy C UCTIOIb30BaHUeM [lnaTesxHON KapTOUKH,
ITyTeM MepeBo/ia JICHET B TEHTe C HCIOIh30BaHMEM IUIATEKHON KaPTOUKH, BBITYIIEHHON IpyruM 6aHKOM-3MuTeHTOM PK,
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gepe3 MobOunpHOe mpuioxeHne KineHTy HeoOXOIMMO yKa3aTh PEKBHU3WUTHI JAaHHOW IUIATS)KHOW KAapTOYKH (HOMED
rateskHoi kapTouku, CVC2/CVV2, cpok IeHCTBHSA IDIaTEKHOM KapTOUKH), a TAKXKE CEKPETHBIH KO OT OaHKa-3MUTCHTA
JUIS 3aLUTHI OT HECAHKIIHOHUPOBAHHOTO MCIIOIb30BaHUS.

72. BaHk o0si3yeTcs:

1) obecrieunts obcyxuBanue [InatesxHoit kaprouku/CueTa B COOTBETCTBUH € 3aKOHOAaTenbCcTBOM PK
Ha yCJIOBHSIX, IPeTyCMOTpeHHbIX Tapudamu, HacTosmuM J[oroBopoM ¥ BHYTPEHHUMH JOKyMeHTaMH baHka;

2) BeInONHATH ykaszanus Knmenta mo CueTy mpH YCIOBHH COOTBETCTBHSI OIEpallMd 3aKoHOAaTenscTBY PK u
ycioBusiM baHka, B TOM uucie:

a) 3auuCciATh JAeHbTH Ha CUeT B HANMYHOM W/Mik Oe3HATMIHON (GopMme;
b) wucnonusaTe pacmopsvkenust KitenTta 0 COBEpLICHNUH OIEpaniii M0 KOHBEPTALNH;

3) o 3anpocy Kinenta B Teuenue 10 (ecsth) pabodnx qHEH CO THS TOIYUCHHUS 3apoca PeA0CTaBisaTh KieHry
JlononHuTeNbHBIE BRIMUCKY MPU YCIOBUH OIUIATHl M YCIIyT'H B COOTBETCTBHU ¢ Tapudamu;

4) napopmupoBats Kimenra o0 mmenenun ycnoBuid Jlorosopa/IlpaBmin monb30BaHuS IIATEKHOW KapTOUKOH/
Tapudos myrem pasmemnienns Ha THTepHET-pecypce, He mo3aHee 15 (MITHaAIaTH ) KaJeHIAPHBIX JHEH 10 JaThl BBEICHIS
B JIefiCTBUE TAKMX W3MEHEHHUH W/WIIN JTOTIOTHEHHH;

5) nmepeBectu co Cuera nenbru Knmenra Ha apyroit 6ankoBckuid cuer KimenTa wiu Beigath ux Kimenry B
COOTBETCTBHH C MOCTYNHUBLIMM OT KineHTa ykazaHuem;

6) paccMOTpETh M MOArOTOBHUTEL OTBET Ha oOparenue KitnenTta B CpoKH, yCTaHOBJIEHHBIE 3aKOHOAaTEbCTBOM PK;

7) UckiroueHo;

8)  ucmonHATh [InaTekHbIe JOKYMEHTHI, IPEAbSIBICHHBIC TPETHUMH JIUIIAMH, B TOM YHCIIE TOCYIapCTBEHHBIMH
opraHamu U (WJIM) TOJKHOCTHBIMH JIMIIAMH TOCYIapCTBEHHBIX OPTaHOB U (MJIM) YaCTHBIMH CYACOHBIMHU HCTIONTHUTEISIMH
PK B nopsiaxe ¥ cpoku, yCTaHOBJIEHHBbIE 3aKOHOAaTENbCTBOM PK;

9) mpenocraBiath KimeHTy MH(GOpPMamuio O NPOBEACHHBIX omepaumusx mo CueTry myTeM NpenoCcTaBlICHHS
Brrmmcku o Cuery mo TpeboBanunto Kimenra;

10) otkazaTh B ucnionHeHUH [1I1aTeXXHOr0 JOKYMEHTA, IPEeIy CMaTPUBAIOILIETO 3a4UCIICHHE ICHET Ha CIe[HaIbHbIH
OAaHKOBCKHH CUYET (Hpe}lHaSHa‘-IeHHLIﬁ JJIA 3a4HUCIICHHUA nocobuii u COIMAJIbHBIX BBIIJIAT, BbIIIAYUMBACMBIX U3
rocyapcTBeHHoro Orojpkera M ['ocynapcTBeHHOTo (OHAa COLMANBHOIO CTPaxXOBaHHs WM IpeIHa3HAYeHHbBIH s
BBITUIATHI AJIMMEHTOB Ha COZIEPKaHNE HECOBEPILICHHOIETHUX U HETPYIOCIIOCOOHBIX COBEPIICHHOJIETHHX JIeTel) B cilydae,
€CJIM 3a4ucisieMasd CyMmMma JC€HET HE CBsA3aHa € HOC06I/I}IMI/I U COLIMAJIbHBIMU BBIIIJIaATaMU WU aJlUMEHTaMU,

11) rapanTHpoBaTh OAHKOBCKYIO TaiiHy o Cuety KineHra, He IpeaocTaBiIsTh CBEICHUI O HATUYNH, BIaIeIbIIE,
HoMepe U cocTosiHuu Cyera W onepanuid mo Hemy, 00 OCTaTKax M JIBH)KEHHH JIeHer Ha HeM 0e3 coriacust Kimenra 3a
HCKITIOUEHHUEM CIIydaeB, IIPEeyCMOTPEHHBIX 3akoHOaTenbcTBoM PK 1 Jlorosopowm;

12) wundopmupoBars Kimenra o0 ucteyeHuu cpoka aeiictBusi [lnartexHOW KapTO4ykh He MeHee yem 3a 10
(mecsTh) KaneHIapHBIX AHEH 10 ATl €€ UCTEUEHHS B MOPSIJIKE, IPEAYCMOTPEHHOM JloTOBOpOM;

10. OTBeTCTBEHHOCTH CTOPOH, OCHOBAHMS 0CBOOOKIEHHS OT OTBETCTBEHHOCTH

73. Kaxnas u3 CTOpOH HECeT OTBETCTBEHHOCTH Tepe Apyroil CTOpOHOH 3a HapyIIeHHe B3STHIX Ha ceOst
00s13aTenbCTB 10 JJoroBopy B COOTBETCTBUH ¢ 3akoHOAaTenbcTBOM PK 1 JloroBopom.

74. BaHK HE HECET OTBETCTBEHHOCTH 32 HEHCIIOJHECHUE /MM HEHA [IeXKAIee UCIIOIHSHUE TOPYyYCHHH
Knmenra, mpousomeniiee He 1Mo BUHEe baHka, B TOM 4muClie, €CIM TaKOe MCIIOJIHEHHUE 3aepKUBAETCS M0 BUHE JIPYTHUX
0aHKOB M OpraHU3alMi, OCYIIECTBISIOMIMNX OTAEIbHbIC BHIB OAHKOBCKHUX OMNEpAIlii, a Takke B pe3yJbTaTe OMIMOOK
KnmenTa, TOMyIIeHHBIX B pEKBU3UTAX IUIATEXKa.

75. BaHK He HeceT OTBETCTBEHHOCTH 3a UCIIOJTHEHHUE TUIATEKHOTO JoKyMeHTa KineHra ¢ HeBepHO
YKa3aHHBIMHM PEKBH3HTaMH{, B TOM YHCJE OIIMOOYHO MCIOJIHEHHOTO IUIATEKHOTO JIOKYMEHTa, €CIIH OIIMOKY B TaKOM
IUIATEXKHOM JOKyMeHTe coBepiuna Kiuenr.

76. HckimoueHo.

77. BaHK He HeceT OTBETCTBEHHOCTH 3a ymiep0, mpudnHeHHbINH KineHTy B pe3ynbrare
NPHOCTAHOBJICHHUS onepanuii 1o CueTy n\IIM HaIOKEHHS apecTa Ha JeHbI'H, Haxoasiuecs Ha CueTe, B COOTBETCTBHH €
3akoHofaTenscTBOM PK; a Taxoke 3a ymep6, npuunHeHHbIN KitnenTty B pe3ynbpTare u3baTus (crucanus) aeHer co Cuera
Krnuenta 6e3 ero coriacusi TpeTbUMH JIMIIAMH.

78. OTBETCTBEHHOCTH 3a U3bsiTHE JeHeT co CUETOB M0 yKa3aHHUSIM (MHKACCOBBIM PaCIIOPSDKEHHSIM,

TUTATEKHBIM TPEOOBAaHMAM) TPETHUX JIMI] HECYT OTIIPABUTEIIM TAKUX MOPYICHHUI (B3BICKATEIHN).

79. BaHK HeceT OTBETCTBEHHOCTh 32 HeHCIONHeHHe yKa3zanuii Kienra no CueTy, HeHCHONHeHHE
TUTATEXXKHOTO ToKyMeHTa KimeHTta; Heomnaty miaTesKHOro TpeGoBaHus, IpeaAbsBIeHHOro K CUeTy, mpHu J0CTaTOYHOCTH
B baHke cyMMBI ieHeT AJ1s OCYIIeCTBIICHNUS TUIaTeXa 110 IIaTeXHOMY TpeboBaHuMIo. baHk, 110 MMcbMEHHOMY TpeOOBaHHIO
Knuenta oruaunBaer emy HeycToiiky B pasmepe 0,01% (HONb LesbIX 0JiHAa COTas MPOLEHTa) OT CyMMBI OIlEpalyy 3a
Ka)K/IbIil IeHb TIPOCPOYKH ITyTEM 3a4HCIIeHHs cCyMMBbI HeycTolku Ha Cuet KitneHT, Ho He 6oiee 10% (necsiTh MpOLEHTOB)
OT CyMMBI HEHCIIOJHEHHOM ollepanuu.

80. OtBerctBeHHOCTH baHka npu HapymeHun JloroBopa orpaHMYMBAETCsl pa3MEPOM PEaTBEHOTO
ymep6a (Z0KyMEHTaIFHO TIOATBEPKICHHOTO), MPHYNHEHHOT0 KineHTy HellpaBOMepHBIMH JeHCTBUAME/Oe3eiCTBUIMHI
banka.

81. KimeHT npuHHMaeT Ha ce0s PUCK M OTBETCTBEHHOCTD, CBSI3aHHBIE C HEBEPHBIM YKa3aHHEM PEKBU3UTOB B
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[InaTeHBIX TOKyMEHTax.

82. KnmeHt npuHMMaeT Ha ce0s PUCK M OTBETCTBEHHOCTD, CBA3aHHBIE C IIPeAocTaBIeHHeM baHKy mopy4eHui,
B TOM YHCJIE T10 yIIJIaTe HAJIOTOB M APYTUX 00s3aTeNbHBIX TIaTexell B 010/pkeT, o nucredeHun OneparioHHOTo JIHSI.

83. CropoHBI 0CBOOOK/IAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE H/WITN HEHaJJIeKallee
ucronHenue Jloropopa B ciyyae BOZHUKHOBEHHUS OOCTOSITEIBCTB HENPEOIOIMMOI CHIIbI, TIPOTHBOIPABHBIX IEHCTBHIA
TPETbUX JIMI W/WIM B CiIydasx IPUHATUS YIOJHOMOYEHHBIMH T'OCYIAPCTBEHHBIMH OpraHaMH akKTOB/Mep
OTPaHUYNTEIHLHO-3aIIPETUTEFHOTO XapaKkTepa, AeIal0NX HEBO3MOXKHBIM HCIIOTHEHHE W/WITH HaAJIeKallee HCIIOJIHEHUE
Croponoit/CropoHaMu 00s13aTenbeTB 110 JloroBopy, c60eB MporpaMMHOTo o0ecIieueHusl, OTKIIOUSHHUS 3JIEKTPOIHEPTUH,
MOBPEXICHNUS JIMHUH CBSI3U U IPYTUX OOCTOSTENBCTB, HE 3aBUCAIINX OT BOIM CTOPOH M HEMOCPEICTBEHHO TTOBJIMSBILINX
Ha ucnonaeHne CtopoHoit/CtopoHamu 00s3aTenbCTB 10 JJoroBopy. BrimeykasanHbIe 00CTOSTEIHCTBA HETPEOIOTHMOM
CHJIBI OTOJIBUTAIOT HA MEPHUOJ UX ACUCTBHS CPOKHU HcTioHeHH 00s3aTebeTB CTopoHs/CTOopoH 1o JloroBopy.

84. KumeHt cormaceH ¢ Tem, 4To baHK HE HECET OTBETCTBEHHOCTH IIOMUMO BBIIICYKA3aHHBIX CIy4acB 3a:

1) otka3 TpeTheii cTOpoHbI (cTpana, apyroi 6auk, [ITC, [IBH) B o6cnyxkuBannu [1aTe)XHON KapTOUKY;

2) KavecTBO TOBAPOB M YCJIyT, IPUOOPETESHHBIX C HCHOIb30BaHneM [1maTtex ot KapTouKy;

3) BanmroTHBIC OTpaHHMYCHHS CTpaHbl MpeObiBaHuss KIHMEHTa, JUMHTHI, OrPaHHYCHHS W IOMOJHHUTEIbHBIC
BO3HarpaxxaeHus no [InaTexxHoi kapTouKe, yCTaHOBJIEHHBIE TPEThel cTOpoHOH (He yka3aHnHble B Tapudax), KoTopble
MOTYT 3a/1eTh HHTepechl KineHTa;

4) mro0bIe TIOCTIEACTBHS, HACTYIIMBIINE B PE3yJIbTaTe TOTO, YTO CBeleHuUs 0 IlnaTexHoit kKapTouke (B TOM YHCIe
ee pexBu3uThl, [IMH, Kom0BOE C10BO) CTanM M3BECTHBI TPETHUM JIMIIaM He 1o BUHE baHka;

5) orcyrctBue cBs3u Mexay MIIC u nyHkroMm npoBeneHus KapTodHoil onepanny, BCISICTBHE Y€ro 3ampoc Ha
coBepureHre Kaprounoii onepanuu He nocTymnaeT B baHk;

6) HapymieHHe KOH(MICHIMAIFHOCTH CBEICHHH, OTHpaBiIsieMbIXx KiMEeHTY, O KaHajgaM CBs3H, B TOM YHCIC
TekcToBOE coobmenne SMS, Push, anekrponHas moura, u T.11.;

7) uenonydvenue [ITC, I[IBH otBera banka 06 aBropuzanum;

8) mociexcTBHs HeCBOeBpeMEHHOTo OyiokupoBanus KimeHTOM yTepsiHHOM min ykpaneHHo# [lmaTexHoit
KapTOUYKH, a TAaKXkKe IIPU HECAHKLIIMOHUPOBAHHOM JocTyme kK Cuery;

9) ymep6, npuunHeHHsIi Knuenty nepenaueit Kimuentom pexsusutos [LnarexHoi kapTouku (B ToM uucie [TAH,
KonoBoro cioBa) TpeTbuM JIHLAM;

10) moOble MOCTEACTBHS B Ciydae, €CJIM pasrjaiieHde OaHKOBCKOW TaWHBI MPOM3OLUIO BCJIEACTBHE
HCHCIIOJNHCHMS W/UITH HeHaAIexKalero ucrnonHeHus Kinuenrom tpeboBanumii 3akoHoaatenbeta PK, JloroBopa;

11) c6oii HYHKIIMOHUPOBAHUS ILIATEXKHBIX CHCTEM, DICKTPOHHBIX YCTPO#CTB, BaHKOMAaTOB, B pe3yibTate,
KOTOPOTO aBTOPH3aLMOHHBIN 3arpoc, npomsBoammelid [ITC, [IBH i barkomarom He Obin monydeH bankom w/mimmn
ABTOPH3AIMOHHKINA OTBET, OTIpaBiieHHBIH bankom, He Obu1 moryueH [1TC, [IBH nin bankomarowm;

12) yuiep0, KOTOpBII MOXXET BO3HHKHYTh B cllydae HemonydeHus KimeHToM SMS-yBemoMiieHHs/Ipyroro
COOOIIEHNS, MM €CIIN TIePEAaBaeMble CBEJICHNS CTAaHyT AOCTYITHBI TPETHHM JIUIIAM;

13) yperymipoBaHue CIOPOB U pa3HOTIackid Mexay KimenToM u aepxatenem J{ONOTHUTELHOW KAPTOYKH.

14)Bo3moxHbIe NpoONeMBl B Hcmoib3oBaHuKM CepBuca mepeBogoB/MeXIyHapOIHBIX MEPEBOJOB W/HIH
OTCYTCTBUE BO3MOKHOCTH aisi Kimenrta w/wnu OGeneduumapa wucrnonb3oBath CepBHC TepeBonoB/Mex1yHapoIHbIe
nepeBoibl. OTBETCTBEHHOCTD 3a (yHKIHOHKMpOoBaHUe CepBrca nepeBo o/ MexTyHapoaHbIX epeBoaoB HeceT MIIC;

15)orcyrctue CepBurca NepeBogOB Ha CTOpoHe GeHedummapa. KIIMEHT caMOCTOSATENBHO 0 OCYIIECTBICHHS
nepeBojia yaocToBepsiercs B Hainnmunu CepBuca mepeBoioB Ha cTOpoHe OeHeduimapa;

16) yObITKH, KOTOpBIE MOXKET MoHecTH KITHEHT B pe3ysibTaTte OTCYTCTBHS BO3MOYKHOCTH COBEPIICHHUSI ICHEKHOTO
nepeBo/ia ¢ ucroib3oBanueM CepBrca repeBogoB/MexXIyHapOaHBIX IEPEBOIOB.

17)He BO3MOXHOCTH momnonHeHus: Cyera, Ha KOTOPOM OTPa)KaloTcsl OIEpaliy ¢ MCIHONb30BaHueM llnate:xHon
KapTOYKH, ITyTeM IepeBO/ia JICHET B TEHI'€ C MCIIOJIb30BaHUEM IUIATEKHBIX KApTOUEK, BBITYIICHHBIX JPYTMMHU OaHKaMU-
smureHtamu PK, uepes MoOwisHoe npunoxkenne banka. OTBETCTBEHHOCTbh 32 (DYHKIIMOHMPOBAHUE NAHHOW YCIYTH
HeceT 0aHK-3MUTEHT [l1aTexHON KapTOUKH.

85. Kumenr cornaces ¢ tem, uro baHk He HeceT OTBETCTBEHHOCTH 10 HECAHKIIMOHUPOBAHHBIM
KapTounsiM oneparusimM, IpOBEICHHBIM C UCTIONb30BaHIEM [ ImaTesKHOH KapTOUKH (ee peKBU3NUTOB) [T OILIATHI TOBAPOB
n/mm yeuyr depe3 HTepHeT, MoCpeICTBOM HOYTOBBIX/TeIe(OHHBIX 3aKa30B, ONEPALNAM, COBEPIICHHBIM C BBEICHHUEM
[IVH w/vnu noaTBep K ISHHBIM ITOAITUCHIO JISpXKATeN sl KAPTOUYKH B YEeKe/CIIHIIE.

86. KimeHT HeceT OTBETCTBEHHOCTD 3a:

1) ymep6, MPUYMHEHHBIH B pe3ylbTaTe COBEPIICHHS Omepanuii (B TOM 4YHCIe HECAHKIHOHUPOBAHHBIX), C
ucnonb3oBaHueM [lnaTexxHoi KapTodku (ee PEeKBU3UTOB) 10 MOMEHTa OyokupoBaHus [lnaTexxHoit kapToukn bankoM Ha
OCHOBaHMH TpeOoBaHMs 0 OokrpoBanuy [lnarexHoi kapTouky, noxyderHoro ot Kinuenra wmn MIIC;

2) TOCJEACTBHS, HACTYNMBIIHME B pE3yJbTaTe HECBOCBPEMEHHOrO yBeIOMIIeHHs baHka o OJIOKHpOBaHUH
yTepsSIHHOH/ yKpajeHHOI/HenpaBOMEpHO HCIOIb30BaHHON IlnaTexxHONW KapTOYKH B ITOJHOM O0BEME NMPUYMHEHHOTO
Banky ymep6a;

3) yuep6, npuunHeHHbIH BaHKy B cBs3M ¢ HeBo3BpaTtoM baHKy jaeHer, ommOO4YHO 3auyHcieHHBIX Ha CueT u
n3pacxoaoBaHHbIX Kitnenrowm;

4) mocnencTBHS, HACTYIHUBIIIE B CBS3U C MCIOIb30BaHMeM [1aTe:kHOM KapTOYKH, IO KOTOPOH Ha OCHOBaHUH
3anpoca Kimenra, baHKOM CHATBI/M3MEHEHBI/BOCCTAHOBJICHBI OTPAaHUYEHHS/TUMHUTHI IO MCIOIB30BaHMIO [ImaTexHoit
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KapTOUYKH (KaK IO BUIaM OTIepaIiii, Tak U 10 30HE 0OCTYKUBaHU);

5) ymep6, NMPUYHUHEHHBIA B pe3ysbTaTe COBEPIICHHS OIEPAIMil C WCIOIb30BaHHEM ILIaTeXKHOW KapTOUKH
BCJIC/ICTBHE YAaCTUYHOTO OJOKMPOBAHMS IUIATEKHOW KapTOYKH, a TAK)KE BCE IOCIHEJCTBUS YaCTUYHOTO OJIOKHUPOBAHMS
[Inatexxnoit kaprouku. Ilon wactuyHbiM OnokupoBaHueM [lnarexHoW KapToukk mMoHMMaercst oTka3 Kimenra or
3aHEeCeHHs yTepsSHHOW/yKpaIeHHOW/HePpaBOMEPHO UCIIONb30BaHHOM [1narexHol kapTouku B CTOI-IHCT;

6) mocieAcTBHsA, KOTOPBIE MOTYT HACTYMUTh BCICACTBHE OTKasa Kimenra ot OnokupoBanus IlmarexHoit
KapTOYKH;

7) wHapyuienue ycioBuii JloroBopa aepxkatenem J[OMONHUTETBHON KAPTOUKY;

8) mocnencTBus, HAaCTynHBIIHE B CBsi3u ¢ HecoOmomennmem Kimenrom IlpaBuim MONIB30BaHMS IUTATEKHON
KapTOUYKOH.

87. B cmyuae Hecobmonenus KimmenTom TpeboBaHni, yka3aHHBIX B oApasaerne 5 Hacrosmero Pasnena, mpu
BO3HUKHOBEHUH, B CBSI3U C 3TUM HecaHKIIMOHUPOBAHHBIX Oollepauuii no gaHHou I1narexHoil kapTouke Bce pacxonbl IO
KapTtounbiM omepanusiM, BKIIOYash KOMHUCCHM 3a COBEpIIEHHME OINEPalUi, €CIM OHM COBEPIIEHBI baHKOM 3a cueT
coOCTBeHHBIX cpencTB banka, momresxar Bo3memniennto Kimenrom cormacao Tapudam.

87-1. B pamkax nmpoaykra «Family Card» KiueHT HeceT MONHY0 OTBETCTBEHHOCTS 3a:

1) wamnexaiee ycranosinenue [IMH/E-TIUH k JlomomHUTENEHON(-BIM) KApPTOYKH(-aM);

2) HaANeKaIIyI PEriucTpaliio JonoMHUTENbHOM(-bIX) KAPTOUKH(-eK) B MOOHIEHOM NPHIOKCHUH;

3) CaHKIMOHMPOBAHHOCTH M COBEPINCHHE OIEpanuii, NPOBEACHHBIX B MOOHIBHOM TMPHUIOKEHHU C
HCTIOJIb30BaHNEM JlONOTHUTEIEHON(-BIX) KapTOUKHU(-€K);

4) Bce Kaprounble oneparu, mpoBeeHHble JI0NOMHUTENbHON(-BIMU) KApTOYKOH(-aMn);

5) Hamnexamee nposenenue TokeHu3anun JonomHATENBHON(-BIX) KAPTOUYKHU(-CK) U OIIEpaLiH, TIPOBEICHHBIC C
UCTIOoNb30BaHNEM ToOKeHa;

6) coOmoaeHHe HHBIX YCIOBHUIL, IPEAYCMOTPEHHBIX J{oroBOpoM.

11. Ilpouue ycnoBus

88. Oobs3arenpcTBa CTOpPOH, IpeycMOTpEeHHBIE HacTosmUM Pa3nenom JloroBopa, BOSHUKAIOT C JaThl
npucoenuaenus Knuenra k Jlorosopy.

89. HckmounTs.

90. IIpu nepessinycke [lnaTesxHO# kapTouky yciaoBus Jloropopa, mpeaycMoTpeHHbIE HACTOS UM
Pa3nenoM mpouieBaroTCsl Ha CpPOK JeUCTBUA HOBOM IlnaTe:kHOM KapTOUKM Ha yCIOBUAX, JNCHCTBYIOIIUX Ha JaTy
nepeBelnycka IlnaTexxHoit kapTouku. KnnueHT omnaduBaeT KOMUCCHH 3a TIEpeBBINYCK I 1maTexHOM KapTOUuKU 1 KOMHUCCHIO
3a O4epeaHOH roj 00CIy)HBaHUI B COOTBeTCTBUH ¢ Tapudamu, NeliCTBYIOIMMU Ha JaTy Ha4MCiIeHHs baHkoM Takux
Komuccuil. B ciryuae okoH49aHus cpoka AericTBus [1narexxHol KapTOUKH U HENPECTABICHNH 3asIBJIIEHHS O MIEPEBBIITYCKE
IInarexHoil KapTOUKM, a TaKXKe IPU OTCYTCTBUHU 3ajoikeHHOCTH Knmenrta nepen bankom, ycnmosus Jlorosopa,
IpelycMOTPEHHBIE HacTAIUM Pasziennom B 4acTH BbIlTycka n oOcimyxuBaHus [naTexxHOl KapTOUKH, PEKpamaoT CBOe
JeiictBue, CueT 3aKphIBaeTCs, €CIIM MHOE HE MPEAyCMOTPEHO 3aKOHoAaTeNnscTBOM PK.

91. BaHk BrpaBe OTKa3aThCs OT UCIOIHEHHS 0053aTeNIbCTB, IIPElyCMOTPEHHBIX HacTosAmuM Paznenom
JoroBopa, yBemoMuB 06 3ToMm KirenTta He MeHee deM 3a 30 (TpuanaTh) KaJeHIAPHBIX THEH J0 ITaHupyeMoit qatel. [Ipu
3TOM mepeBblTycKk bankom IlmaTeskHBIX KapTouek He ocymiecTBiseTcs, M [lmaTexHble KapTOUKH H3BIMAIOTCS B
ykazaHHyto bankowm nary. [1pu aTom bank BnpaBe GiiokupoBats [Inarexnyro kapTouky u/mnn Cu4eT ¥ He MPOBOAUTH 110
CueraM omnepanuy 3a4MCIICHHs/CIIMCAHUS JIGHeT C JaThl HarpaieHus KIMEeHTY COOTBETCTBYIOLIETO YBEIOMJICHUS O
npekpameHnu JloroBopa. KimeHT 06g3yeTcs moracuth MMEIOIIYIOCS 3aJ0JDKEHHOCTh He TI037Hee JaThl, YKa3aHHOH B
yBenomiieHnH banka o npexpariennu Jloropopa. Ecnu KinneHT He nCHONHAET IpeayCMOTPEHHbIE HACTOSAIINM ITyHKTOM
JoroBopa o0s3anHOCTH, JloTOBOp AEHCTBYET B COOTBETCTBYIOIIEH YacTH /0 TOJHOTO HMcnoiHeHus KimeHToMm cBomx
obs3arenscTB 1o JloroBopy. B cimydae nHammums 3amoinkeHHocTH KimmeHT o00s3yeTcs MOTacUTh HMEIOLIYIOCS
3aJ0JDKEHHOCTh. B ciyuae HemcrionHenust KnmentoM Takux o0si3aTenscTB JJoroBop AEHCTBYET B COOTBETCTBYOLIEH
YacTH A0 MOJHOTO HcTioiHeH!st KimneHToM cBonx 00s3aTenbeTB 110 JloroBopy.

92. KnueHT BipaBe mpekpatuts Aeiictue [laTexHoi KapTOUKH W/uiaH 3akpbITh CUeT JOCPOYHO 110 HHUITMATHBE
Knuenra npu orcyrerBuM Bkiaga, B TOM YMCIie OTKPBITOTO 1O NMpoaykTy OOmmii OrokeT, U (MiaM) 3a10KCHHOCTH
nepex barkom mo Jlorosopy u (WIM) KpeIUTHOMY JOTOBOPY, A OOCITYy>KHBAHHSI KOTOPOTO Hcmons3yercss Cuer u (nnm)
[InarexHas KapTOUKa, W MPH YCIIOBUM yBeZOMIIEHH 00 3ToM banka He MeHee ueM 3a 30 (Tpuauats) pabounx nHEH 10
IIaHupyeMol natel. B Takom cnydae KiueHT 1o ucTedeHus ykazaHHOro cpoka Bo3BpamaeT B bank Ilnatexnyro
KapTouky/IltaTe)xHpIe KapTOUKM Ha IUTACTHKE, 3aKphiBaeT [ImartexxHyio kaprouky/IlnaTe)xHpIe KapTOUKH, BRITYIICHHEIE
B JJIGKTpOHHOM BHAe W bank, 3akpsiBaeT Cuer. Ecnmum KimeHT He Bo3Bparmaer/3akpblBaeT B YCTAHOBJICHHBIH CPOK
[Inarexnyro kaprouky/lIlmatexxHsle kapTtouku, To bank Omokupyer Ilmartexuyro kapTouky/IlmarexHple KapTOUKH.
Bnokuposanue I[Tnarexnoii kaprouku/IlnaTexxHpIx kapTouek He ocBoOOkaaeT KiueHTa oT 00S3aHHOCTH 110 BO3BpaTy
[Tnatexnoit kaproukw/[InarexxHsix kaproyek banky Ha mactuke. Ecam KiueHT He HMCHONHSET mpeaycMOTpeHHbIE
HacTOSIINM MyHKTOM JloroBopa 00s:3aHHOCTH, JIoroBOp AEHCTBYET B COOTBETCTBYIOIIEH YacTH JI0 MTOTHOTO UCTIOTHEHHS
UM cBouX 00s13aTenscTB 1o JJorosopy. IIpekpamenue ucnonp3oBanus [1naresxxHoi kaprouku/IInaTexHbIX KapToUyek 0e3
cobmonenus Kimentom nopsiaka npexpaieHus JJoroBopa, ycTaHOBICHHOT'O HACTOSIIMM ITYHKTOM J[oroBopa, He Bieder
npekpameHus JoroBopa 1 n3bsATHE BRIMTYIICHHON (-bIX) Ha tutacTuke Ilmatesxnoi kaprouku/InaTesxxHeIx KapTouek. [Ipu
3TOM He JOmycKaercs 3akpbiThe Cyera NMpH HAJIWMYUHM HEHCHOIHEHHBIX TpeOoBaHmi K CUeTy WM HECHSTHIX aKTOB O
BPEMEHHOM OTpaHWYCHHH Ha PACHOPSDKEHWE HMMYIIECTBOM, PEIICHWH W (WIM) PacTOpsHKCHUH YIOITHOMOYEHHBIX
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TOCYAApCTBEHHBIX OPraHOB M (WJIN) IODKHOCTHBIX JIMII O MPHUOCTAaHOBJIEHUH PACXOAHBIX onepanuii mo Cuery, a Takxke
aKTOB O HAJIO’KCHUH apecTa Ha ACHBI'H, Haxozsmuecs Ha Cuerey.

93. B ciry4ae eciu nociie OKOHUaHMs Cpoka jeiicTBus [1naTexHoi kKapTouky win B Teuenue 30
(TpuauaTh) KaJeHIapHbIX THel ¢ AaThl Bo3BpaTa [lnarexxHol kapTouku B baHk, mnbo mociie 1aThl noja4yu 3asBieHNs 00
ee yrepe/kpaxe, baHkoM moixyueHsl marexxHsle aokyMeHTHl or MIIC, noanexamue ormiare, bank omauuBaer
Kaprounbie onepaunu 3a cuer naener KimeHra nubo 3a cueT COOCTBEHHBIX CPEACTB, MOIJIEKAIIMX BO3MELICHHIO
Knuenrom.

94. B ciyuyae uzbstus [1narexxHol KapTouky (€CIIM B COOTBETCTBHHU C JlOrOBOpOM HE BBIMYILECHBI HHBIE
[Inarexnbpie kaprouku) JloroBop AEHCTBYST B COOTBETCTBYIOMICH YacTH O MOJHOTO HCHONHEHUs KimeHToMm cBomx
o0s3aTenscTB 1o JJorosopy.

95. Tlpm npexpamenun aeiictus [lmatexxHoit kapThl U 3akpbiTin CueTa mo nHUIMaTHBe banka octaTok
coOcTBeHHBIX neHer KimenTa Ha Cuere o yeMotpernto banka mepeBoauTcs Ha OaHKOBCKHE cHeTa/HOMEp MOOHIHHOTO
tenedona Knmenra, Ha yto KimenT 3aximoderneM JloroBopa gaeT cBoe coriacue.

96. KumeHT HeceT OTBETCTBEHHOCTS 3a IOCTOBEPHOCTH CBEACHUH, KOTOPBIE OH coobmmt banky o cebe.
bank He HeceT OTBETCTBEHHOCTH 3a YIIEpO, KOTOPBI HaHECEH B CBA3M C coollieHneM KIIMEeHTOM HeJOCTOBEpPHBIX
CBEICHUM.

97. B ciydae Hannuus octatka bonycos/AkumoHHbIX 60HYcoB Ha bC npu 3akpeiTun Cuera 1o
ununuatee Kirenra, u koropeiMu KITHEHT He KeslaeT MmoJib30BaThes, BOHYChI/AKITHOHHBIC OOHYCHI 0 YCMOTPEHUIO
banka moanexxar aHHyJaupoBaHuio. B ciyuae 3akpeitus Becex CuetoB u mpu HeakTUBHOCTH Cuera B Cucteme banka B
TeueHne 6 (IIecTH) MecsAleB Iocie nocieaHed omepanuu no Cuery, ocTaTok boHycoB/AKINMOHHBIX OOHYCOB MO
ycMoTtpeHuio banka aHHyIMpyercs.

97-1. Ipu otkpeITHH (BEITyCcKe) JOMOTHATENEHON(-BIX) KapTOUKU(-eK) 1Mo mponykTy «Family Card» Kmuent
MpeIOCTaBIsIET CBOe Oe3ycioBHOE M 6€30T3bIBHOE cornacue baHky Ha:

1) OTKpBITHE JOIOTHHUTEIBHBIX TEKYIIMX CUCTOB, IS LIeJIeH, yKa3aHHBIX B COOTBETCTBYIOIIHX 3anpocax KieHra;

2) ocymiecTBICHHE TOKEHH3au JIOMOMHUTENBbHOM(-X) KapTOYKU(-€K), B COOTBETCTBHH C YCIIOBHSIMH,
yka3aHHbIMH B [Tpunoxenue 2 x Jlorosopy;

3) mpemocraBlieHHE AOCTyNa TPETbUM JMIaM B MOOHIBHOM INPHJIOXKEHHH JUIi MPOCMOTpa ONepanuid o
JomonHuTtenbHOM(-pIM) KapTouke(-am), Cuery(-am), ©e3 IpaBa paclOpsOKCHHUS U TIPOBEJCHHSA OINepalud 10
JlononauTtenbHOM(-pIM) KapTouke(-am) U Cuety(-am) Knnenra (TpeTsux nuil ykassiBaeT KineHT).

4) 3axpeiTue [l0MOTHUTENBHON(-BIX) KAPTOUKHU(-€K), C €ANHOBPEMEHHBIM 3aKPBITHEM JOMOIHUTEIBHBIX TEKYIUX
cueros, JIBC, npu npenocrasnennu KinuentoMm B bank coorBercTBytomiero 3assieHus. [Ipu Hanmuuun octatkoB bonycos
Ha nanHbIX ABC, bonychl no yeMoTpenuto banka aHHynupyoTes.

97-2. B pamkax nponykra «Family card», bankom ycranaBimuBaeTcs 3alpeT Ha NMPOBEICHUE HEKOTOPHIX BHIOB
iarexen, ykazanubix B [Ipunnoxenuu 4 k Jlorosopy.

97-3. Cuera (cOeperaTenbHBIH U TEKYIIUH C HCIOJIH30BAHHUEM IUIATEKHOH KAPTOUYKH) MO MpoaykTy OOmumit
Or0/DKET MOTYT OBITH OTKPBITHI TOJHKO B MOOMIBHOM IPWJIOKEHUH, UX BEJICHHWE, C YUEeTOM YCIOBUH NMPOAYyKTa, W
3aKphITHE BO3MOKHBI B MOOMIIBHOM IPHIIOXKEHUH 1 uepe3 oTnesienne banka. [lnaTexHbie KapTOUKy B paMKax MPOJTyKTa
OO6muii Or0KET BHIMYCKalOTCS BaHKOM B DIEKTPOHHOM BHUJIE.

Knuent, orkpeBatontuii Cuera mo npoxykty OOmuil GromKeT, MpefocTaBisieT cBoe 0e3yCIOBHOE COIJIacHe
banky Ha:

1)  packpeitie gepxarento (-sim) JIOMOTHATENBHOM(-bIX) KAPTOUKHU(-eK) B paMKax mpoaykra O6mmii 6romkeT
nHpOpMAaLUH, coepKalieil 0aHKOBCKYIO TallHy M IIepCOHANIbHBIE JaHHBIE, BKIovyatomue ceenerns o Kinenre (PUO u
WNUH, HOMep MoOmnbpHOro Tenedona), omepanusx mo CdeTaMm, OTKPBITEIM B paMkax mponaykra OOmmil OroKeT,
nH(popManuy, CBI3aHHOH C MMOJy4eHHEeM OaHKOBCKHX YCIyT 10 poaykTy OOmmii 610/KeT, B TOM YHciie HHPOPMAINH 0
HaJIMYMM OTrpaHWdYeHNd Ha 3Tux Cuerax (pemleHHsAX W (MJIM) PpaclOpsDKEHMSAX TOCYAApCTBEHHBIX OPTaHOB O
MPUOCTAHOBJIEHNH PACXOHBIX ONEPALNid, apecTax, 3aJI0Trax);

2) 3akpbiTHe JIOTOMHUTENBHOM(-BIX) KApTOUKHU(-€K) MPH MPEIOCTaBICHHH JepxaresieM J{OMOJHUTENBHOM
KapTO4YKH B BaHK COOTBETCTBYIOIIErO 3asBICHUS.

97-4. lepxatens JIONOIHUTEILHONW KAPTOUYKH 1O MPOAyKTy OOIIuii OFOIKET MPeIoCTaBysieT CBOe 0€3yCIOBHOE
cornacue Knuenty Ha nonmyuenne Knmentom y banka ero mepconansabix ganusix (OO, NH, nHomep MoOuIbHOTO
tenedona) u packpsitue Kimmenrom banky ero [lepcoHanbHBIX TaHHBIX.

97-5. B pamkax npoaykra OOmiuii OromKeT:

1) B MoGunsHOM nipriiokennn banka Kinuentom, otkpsisimuM Cuera mo npoaykty OOmmii GropKeT, Mo KaK 101
JIoTIOTHUTETBHOM KapTOYKE YCTAHABIMBACTCA OTpaHMYEHHE (JIMMHUT) PACXOIHBIX OINEpalii B MECSI, C YYeTOM
OTpaHHYEHUH 110 CyMME PacXOAHBIX ONepanuii, ycTaHOBIEeHHBIX bankom (npu Hanmnumm). [Ipu 35TOM B COOTBETCTBHH C
ykazanueM Kimmenra nepskaremo (-siv) JlononHutenbHOW (-HbIX) IlnarexHol (-HBIX) KapTodkH (-ek) B MoOHMIbHOM
MPWIOKEHNUH MOXET OBITh OTPAKEH YCTAHOBIJICHHBIN JIMMUT PACXOAHBIX ONEPAIMi W/MIN JOCTYITHBIH OCTaTOK JICHET Ha
cOeperaTeIbHOM CUETEe, OTKPBITOM B paMKax npojaykra OOmuii 610/pKeT;

2) mpu coBeplieHHH aepkareneM (-sMHu) JIOMOMHUTENbHOH (-bIX) KapTOYKH (-€K) PACXOMHBIX ONepandi B
MOoOmIEHOM NPHIIIOKEHUH, TAKUE OMEPAIlH OCYIIECTBISIOTCS TOJBKO B MPEJeiaX JOCTYITHOTO €KEMECSIIHOTO JIMMHTA
M JIOCTYIIHOTO OCTaTKa JEHEr, HaXOJAMWXcS Ha cOeperatelnbHOM cdeTe, OTKphITOM KimeHToM B pamkax MpOayKTa
OO6muii 6romkeT. B cmyyae Bo3metieHus (Bo3BpaTa) IEHET MOJIydaTeieM COBEPIIEHHOTO MIaTeXa/IepeBo/ia TOCTYITHBIM
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JUMUT, ycTaHOBIeHHBIH Kimentom st mepkatenst JlomomHurensHoW (-HbIX) IlmarexHoW (-HBIX) KapTOUKH (-€K)
MIOTIOJTHACTCS HA BO3BPAIIECHHYIO CYMMY;

3) mwiaTexu/mepeBobl ocyniecTBIs0TCA KitneHToM U neprkareneM J{OMOTHUTETbHON KapTOUKH € TEKYIIEro cueta
C UCIIOJIb30BAaHHMEM IUIATE)KHOW KapTOUYKH, OTKPBITOrO N0 MpoaykTy OOIuii O10KeT, ¢ IpeBapUTEIbHBIM EPEBOIOM
HEoOXOIMMOH ISl OCYIIECTBICHHsI ONEpalul CyMMBI cO cOeperarensHoro cuera KimeHTa, OTKpHITOrO B paMKax
npoaykrta O0muii Or0KeT;

4) npu OTKPBITHH TEKYIETO CYETa ¢ MCIOIb30BaHHeM [lnaTexHoit kapTouku mo npoaykty O6umii GromkeT st
coBepuieHns KimeHToM pacxonseix onepanuii, KimeHTy Heo0xoamMmo oQOpMHUTH HOCTOSHHOE pPAacHoOpshKEHHE
OTHpaBUTEJSI ACHET Ha IEPEBOJ ACHET CO cOeperaTeIbHOro CUeTa Ha TEKYIIUH CYET C MCHONb30BaHMEM llmaTexHoi
KapTOYKH, OTKPHITHIX B paMKax npoxykra OOmmii 010/pKeT, B pa3Mepe JOCTYITHOTO OCTaTKa JACHEeT Ha cOeperaTelbHOM
cdeTe, OTKPHITOM B paMKax mpoaykra OOmuii 010KeT;

5) npu BeIycKe JIOTIOMHUTENBHOM (-bIX) IUIATEKHOM (-bIX) KapTOYKH (-€K) WIIM YCTAHOBIECHHH JIMMHTA Ha
pacxogHbIe OTeparuy 1o JJonoIHUTETFHOH (-HBIM) TUIaTeXKHOU (-HBIM) KapToukH (-am), Kimmenty, otkpriBoiemy Cuera
1o mpoaykty Obmmii O10KeT, He00X0TUMO 0(OPMHUTD IIOCTOSTHHOE PACIOPSDKEHUE OTIPABUTENS IeHET (OTAETHHO IO
Ka)x70¥ JlomoTHUTEeIbHOI KapTOUKe, BBITYIIEHHON B paMKax IpOIyKTa) AJsl IepeBo/ia JICHET co coeperaTeabHoro cyera
Ha TEKYIIUH CueT ¢ MCHOJb30BaHUEM IImaTexHON KapTOUKU B pa3Mepe CyMMbI YKa3aHUS Ha MPOBEICHUE PACXOAHOU
orepauuu nepxarenaeM (-IMu) Kaxao# (-bx) JononHuTensHOU (-HBIX) KapTOUKH (-€K) B IIpeAenax JOCTYIHOIo OCTaTKa
JeHer 1o Bkianxy OOIuii O0pKeT, IPH YCIOBUU COONIOACHUS JIMMHUTA HA PAcXOJHbIE ONEpaliy, YCTAaHOBJICHHOIO I10
JlononHuTEebHON KapTOUKe.

Kiuent, orkpriBimii CueT, B paMkax mpoaykra O0muii 0r01KeT, BIpaBe H3MEHHTE/aHHYIMPOBATh €KEMECIIHBIN
JUMUT 110 JIOTIOMHUTENbHON (-HBIM) KapTOUKe (-aM) C OT3BIBOM IIOCTOSIHHOTO PAaCIOPSDKEHHS OTIIPABUTENS ICHET,
BBIZJAHHOTO 10 JlONOTHUTENBbHON KapTouke (B oTAeneHnH baHka, a TakyKe MpH YCIOBHM TEXHHUYECKOW peann3alu — B
MoOMIIEHOM TPHITOKEHUH);

6) Kmuenr, otkpeiBmmit Cuera mo mnpoxykry OOmmil OromkeT, 0GOpPMISET IOCTOSHHOE PaclopsDKCHUE
OTIPaBHUTEJIS CHET Ul NIEPeBOa OCTaTKa JeHET 1Mo MpoayKTy OOmuii OI0PKET ¢ TEKYIIETo CYeTa C HCIOIb30BAHUEM
TUIATeXKHOW KapTOUKU Ha cOeperatenbHbIN cueT mo coctostHuio Ha 17-00 pabodero aHS MO BpeMeHH TI. AJIMaThl.
Hacrosimum KnneHT BbIpakaeT corjiacue, 4To OCTAaTOK JIEHET, MMEIOIIMHCS Ha TEKYyILeM c4eTe C HCIOJIb30BaHHEM
IUTATeXKHOW KapTouku mocie 17-00 yacos, 1100 B BEIXOJAHBIC JHH, OyJeT MEPEeBOJUTCS HA OCHOBAaHMM IOCTOSIHHOTO
pacnopspKeHUsl OTIPABHUTENS JIeHer Ha cOeperatenbHblid cuer Knmenra mo npoaykry OOuiuii Or0/pKeT Ha Clle Ay
pabouwuii 1eHb;

7) CHATHE HATMYHBIX JICHET C TEKYIIEro CYeTa/0OCHOBHOM U J[OMONHUTENBHOM (-HBIX) MIATEXKHOI (-HBIX) KAPTOUKH
(-ex), OTKPBITHIX B paMKax Ipoaykta OOImuid OI0KET, He PEAyCMOTPEHO;

8) nmepxaremo (-sm) IlnatexHsix(-pix) KapTouku(-ek) mo mnpoaykry OOmmii Oomker B MoOOHIBHOM
MPWIOKEHUH TI0 TEKYIIEMY CUETy C HCIOJIb30BaHMeM [IaTe)xHOH KapTOUYKH, OTKPBITOMY B paMKax mpojaykra Oomimii
OrO/DKET JIOCTYNHBI pacXOAHBIE ONEpalMyd B TEHre, IPelyCMOTpeHHble B MOOWMIBHOM MPWIOKEHHH (C MOMEHTa
TEXHUYECKOH peann3anni QyHKINN B MOOMIEHOM NMPUIIOKEHHN):

- IepeBo/1 APYTUM KiMeHTaM banka 1o Homepy TenedoHa mii HoMepy KapTOUKH;

- TepeBOj Ha CBOM OaHKOBCKHE cyeTa B baHke, 3a HCKIIOYEHHEM IepeBOAa Ha cOeperaTenbHBIN cueT 1o
npoaykty O0muit 6r0IKeT;

- ocyllecTBieHHe IuiaTexxeld B MoOWIBHOM NpuiioXKeHWM baHka (JOMOJHUTENIbHBIE CEPBHCHI: WHTEPHET-
MarasuH, OpOKepCKHe YCIyTH, CTpaxOBaHUE U IpYyTHE);

- OITaTa TOBApOB, yCIyT nocpenctsoM QR koxa.

9) npu HaJIMYUY TEXHUYECKOH Bo3MOkHOCTH baHk Bripase npenoctaButh KitneHty/ JlepiaTerro JOTOTHATENEHOMH
TUIATEKHOW KapTOYKH BO3MOKHOCTh OCYIECTBUTH TOKEHHM3AIMI0 OCHOBHOM 1 JIOTIOTHUTEIBHBIX TUIATEKHBIX KapTOUeK,
BBIITYIIEHHBIX 110 NpoayKTy OOmmuii O10/pKeT, JuIs fabHeHIIero cosepuieHust KapToyHbIX onepamuii ¢ HCIoIb30BaHuEM
Tokena (MoOMIEHOTO yCTpOWCTBA, HA KOTOPOM XpaHHUTCs TOKEeH) B MOPs/IKE M Ha YCIIOBHSAX, YKa3aHHBIX B [Ipnnoskennu
Ne 2 x Hdorosopy. Knuent npenocrasnsier cBoe coriacue Ha TOKEHH3aIMIO NepikKaTelsiMH CBOUX J{OMOIHHTENBHBIX
TUIATEXXHBIX KaPTOUCK;

10) mpenocraBnenne Gosee omHO# I[lmaTexxHONW KapTOYKHM B pamkax mpomykra OOmmil OOmKeT OZHOMY
JIEPIKATEI0 OCHOBHOM/JIOTIOTHUTENBHOH TUIATEKHON KapTOUKH HE MPETYCMOTPEHO;

11) mocpouHOE TIONHOE W3BATHE BCel CyMMbI BKiama u 3akpbiTHE COEpEeraTtesbHOTO CYETa OCYIIECTBISICTCS C
MOCIIEAYIOLIMM 3aKPBITHEM TEKYIIETO CUETA C UCITOIb30BaHKeM [1aTexXHOM KapTOUKU, OCHOBHOM M JIONONHUTENBLHOM (-
HBIX) TUIATEKHOU (-HBIX) KapTO4eK 1Mo MpoayKTy OOmmii Or01KeT.

OcTaToK JeHer Hpu 3aKpPBITHH COeperaTeNbHOrO CueTa, OTKPHITOrO B paMKax mpoaykra OOmmuil Oromker,
Bo3Bpamaercsi KIMeHTy HaIWYHBIMHM JI€HbraMH WJIM THEPEeBOANTCS HA TEKyIIMi OAaHKOBCKMHM cCYET, yKa3aHHbIH
BiazenpleM Bkiana B 3asBICHHN HA OTKPBITHE W/MIIM 3aKPbITHE COEPEraTesIbHOTO CUETa IO MPOAYKTY.

12) nys Ge3HaNMYHBIX OIEpalMil MO TEKyLIEeMY CUYETY C HMCIIOJb30BAHHEM IUIATE)KHON KapTOUYKH MO MPOIYKTY
OO6mmit 6romxer Ha bonycHbIH cuer 3auncisitoress borycsl. [Ipu 3TOM, Mcnonb30BaHue HauMCIEHHBIX BoHycoB mpn
OCYIIECTBIICHHH TUIaTEXel ¢ TEKyIIero cuera ¢ Mcnoiabp3oBaHneM [lnaTesxHoi kapToukn no npoaykry Oommii O1omker
HE TPEIyCMOTPEHO, a OCYIIECTBISIETCS] IPU COBEPIICHHWM IUIATe)KeH MO MHBIM [IIaTeHBIM KapTOYKaM, OTKPBITHIM
Kinenty B pamkax MHbIX IPOAYKTOB baHka.

OcranbHble ycnoBusi JloroBopa, He oroBopeHHsie nyHKTamu 97-3. — 97-5. npumenstorcs kK npoaykry OOuuii
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OTO/KET Ha YCIIOBHSIX, TPEIyCMOTPEHHBIX JloroBOpoM.

PA3JIEJI VI. OTKPBITUE, BEAEHUE U 3AKPBITUE TEKYIIUX U CBEPEI'ATEJIbHBIX
CYETOB
1. ITopsinox OTKPBLITHSA, BeJeHUSI TEKYIIUX CYETOB

98. bank otkpriBaeT Kimmenty Cuer/CrenyaiabHblii 0aHKOBCKHH CUET HA OCHOBAaHUU
noganHoil Knuenrom 3asBku, npu npenocraBineHud KnneHtoM B baHK NOKYMEHTOB, HEOOXOAUMBIX IJIi OTKPBITHS
Cuera/CrierianbHbIi GaHKOBCKHUIT CHET B COOTBETCTBHH C 3aKOHOaTesbeTBOM PK 1 BHyTpeHHMMH ToKyMeHTamu baHka.

VYcnoBus, He yperyiaupOBaHHBIC HACTOSIIUM pasfenoM JloroBopa, perymupyroTcs IPYTHMH pa3fieiaMu
HoroBopa. Ilopsimok ycTaHOBIEHUS, B3UMAaHUSA U W3MEHEeHWs, nononHeHus Tapudos baHka mo HacTosmeMy pasaery
JoroBopa perymupyercs myHktamu 58 — 60 Jlorosopa.

99. KnmeHT BnpaBe OTKPHITH OIWH WM HECKOIbKO CueToB mocie npucoequaeHus K JJorosopy. I1pu stom
ycnoBus JloroBopa pacrpoCcTpaHsIIOTCS Ha KaKIbIi oTKpbiBaeMbIli Kinnenrom Cuer.

100.Homep Cuera, Bamfota Cuera yka3pIBaloTcs B 3asiBKe KimeHTa MM HHOM JTOKYMEHTE, Ha OCHOBaHHUHU
koroporo KimeHt npucoenunsiercss k JloroBopy. CrenuanbHblii OaHKOBCKMH CHET JUIsl 3a4MCIICHHS ITTOCOOMH U
COLIMANIBHBIX BHITIAT OTKpbIBaeTcs bankoM KnueHTy Tonbko B TeHre.

101.I1pu ocymiectBieHny onepauuii mo CueTy B MHOCTpaHHOH BalOTe, ONEPAIMU OCYILECTBISIOTCS B
COOTBCTCTBUU C O6MeHHbIM KypCOM, YCTAaHOBJICHHBIM bankom Ha MOMEHT COBCPUICHUA onepaum‘&.

102.bank nmpunumaet KireHTta Ha 0aHKOBCKOE 00CITyKHBaHUE, BKJIOYAs MPEIOCTABICHUEC OAHKOBCKHUX YCIYT
MOCPEICTBOM IUIATEXHOTO TEPMHHANA, KOTOPOE OCYIIECTBISETCS Ha IUIATHOW OCHOBE, COTJIACHO JAEHCTBYIOIINM
Tapudam. Axryansusie Tapudsr banka, cornacHo kotopsiM KimeHT ommaunBaeT 6aHKOBCKHE YCITyTH, HHYOPMALHS O
IUIATeXXHBIX YCIyrax pasMmelieHsl Ha VIHTepHeT-pecypce, B OIEpaliOHHBIX 3ajlax ¢uiuuanoB banka u wux
JlonONMHUTENEHBIX TOMEIICHUSX.

2. llopsaaok OTKPBITHS, BeleHUS U 3aKPbITHS cOeperaresibHbIX C4eTOB

103.bank 06s3yercst npuHATH OT KiMeHTa 1/nim TpeThero Juia JeHbId B oJb3y Kinenra (nanee — Bruan),
BBIIJIATUTH 110 HUM BO3HArpakJeHue ¥ BO3BpaTuTh Bknan, oTkpeiTe Knuenty 11t yueta Britaga Cder, Ha yclIoBUSX U B
HOpsJIKe, IpeTyCMOTPEHHBIX 3asiBKoil u JloroBopom, mmpu npenoctasieHiy KineHToM W/Wii TpeThbUM JIMIIOM (B ciIydae
pasmerenus Bkiaaa B monb3y3y Kirenrta) B baHk TOKyMEHTOB, HECOOXOAUMBIX It OTKpPhITHS CUyeTa B COOTBETCTBHU C
3akoHojatenbcTBoM PK u BHyTpeHHUMH fokyMeHTamu baHka.

104. HaumeHoBanue, Bua Bkiana, cymma, Baiora, cpok Bkiasna, cTaBka BO3HArpaxJeHus, BbIIUIa4nBacMas
Bbankom o Brnany, ronoBas 3¢ ¢exTHBHas cTaBKa BO3HAarpaxaeHus no Bkiany, Homep Cuera, OTKpBIBAEGMOTO IS ydeTa
Bkrnana, ykaseiBatoTcs B 3asBKe. Y CIOBHSI BKJIa1a BKIIIOYAIOIINE, CTABKY BO3HATrPaX/ICHNS, BBITUIAaYNBaeMyro baHkoM 1o
Bxnany, rogoBas 3¢ dexTuBHas cTaBKa BO3HarpaxjaeHus 1o Bxmany um mHble mapameTpsl pasMenneHsl Ha VHrepHer-
pecypce. Pazmep romoBoit 3QQeKTHBHON CTaBKM BO3HATPaKACHHS M3MEHSETCSl B 3aBHCUMOCTH OT JIOMOJIHUTEIBHBIX
B3HOCOB (€CJIM 3TO NMPEJYCMOTPEHO YCIOBHSAMH BKilana) M 9acTHYHBIX BHIIIIAT 1Mo Bkiamy (eciu 3To mpeaycMOTpeHo
ycnoBusiMA Bkiama) m apyrux oOCTOSTENBCTB, NMPEdyCMOTPEHHBIX 3akoHomatensctBoM PK m JlorosBopom. Ilo
nUchbMeHHOMY 3asiBieHnto Knmenta bank npenoctaBnsier KinueHTy cBegeHus 00 H3MEHEHHOM pa3Mepe ToJI0BOM
3¢ (HEeKTUBHON CTaBKU BO3HATPAXKICHUSI.

105. B ciyuae, eciau cymMma JieHer, BHeceHHas Ha CueT MeHee CyMMBbI, yka3aHHo# B 3asiBke, To JJoroBop B
9acTH OTKPBITHS, BEJCHHSA M 3aKphITHs CUETOB CUMTAeTCsl HE3aKIIOUEHHBIM, a BHeceHHas Ha Cuer cymma JeHer
MEPEeUnCIIsieTCs Mo ycMoTpeHuto banka Ha 1t000# 6ankoBckwmii cuet KineHTa, OTKpbITHINA B Banke.

106.Cymma npuarMaeMoro Bkiaga (¢ y4eToM JOMOIHUTEIbHBIX B3HOCOB, €CIIM OHH MIPEAYCMOTPEHBI) HE
JIOJDKHA TIPEBBINIATh MAKCUMAJIBHOTO pa3Mepa, ecliM OH OIpeJeNieH B YCIOBHSX, OTPaKCHHBIX B 3asBke. baHk Brpase
OTKa3aTh B 3aYMCICHUU JIEHET WJIM IpHeMe Halu4yHbIX JeHer Ha Cder, B cilydae ecim cymMMma Brxiaga mpeBbicHT
MaKcUMaJbHBIN pasmep Briana.

107. CraBka Bo3HarpaxJeHus, yka3biBaeMas B 3asBKe, SIBIISICTCS HEM3MEHHOI 10 OKOH4YaHUs cpoka Bkiana,
ONPEENIEHHOr0 TAHHOW 3asiBKOM.

108. IIpu onpenenennn $pakTUUIECKOr0 CPOKa pazMmenieHus Bkiaga u pacyere BO3HArpaKACHHS, IeHb
BHeceHHs Bxiaga yuauTsIBaeTc, a IeHb OKOHYAHHS CPOKA B pacdeT He MPUHUMaeTcs (T.e. IeHb NpeocTaBieHus Briaga
W JIeHb €r0 BO3BpaTa CUMTAIOTCS 3a OJWH JIeHb), a JJIs pacyeToB NPUHAT YCIOBHBIH ron, paBHbI 360 (TpexcoT
MIECTUIECATH) THSIM, H YCIIOBHBIA MeCSIl, paBHbIN 30 (TpUILIATH) THSM.

109. ITpuem Briana npousBoautcst bankom npu ycioBun Hannuusi Cuera B Bamore Briana.

110. 3akpeiTe Cuera mpoOU3BOAMTCS TPH HOJHOM Bo3Bpare Bkiaza He nmo3anee S (maTH) pabouux Hen
co IHS Bo3BpaTa Bkiana, 3a UCKIIIOYEHHMEM CllydaeB, Koraa 3akpeiTue (Cdera He AOMYyCKaeTcs MO OCHOBAaHUSIM,
HpPeayCMOTPEHHBIM 3aKOHOAATENLCTBOM PK.

[Tpu 5TOM BO3BpAaT NOJIHOM/OcTaTKa CyMMBI Britasia MoxeT ObITh Ipou3BeieH baHkoM B 0JJHOCTOPOHHEM TOpsiIKe
C TpeaBapuUTEIbHBIM yBegomieHHeM 00 3ToM Kimenta He MeHee yem 3a 10 (mecsTp) KaleHZApHBIX OHEH 110
MPEINoIoraeMoii 1aThl BO3BpaTa MOJIHOW cCyMMbI Bkanazna B 1000M U3 cieayIomuX ciydaes:

1) npekpameHus bankom nprema HOBBIX BkiranoB ganHOTO BHA;

2) IIPEelyCMOTPEHHBIX 3aKOHOAAaTeNbCcTBOM PK.

111.B cnyuae HanpasneHust bBaHkoM yBeTOMIICHHSI O BO3BpaTe MOJIHOI cyMMbI Bkimaga B cBs3H €
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npekpameHneM baHka mpuema JeHer Mo onpeieleHHOMY BUAy Bkmana, manpHeiinas aBTOMaTHYECKas MPOJIOHTALMS
cpoka Bkiana He mpon3BoauThCS, BKitay gelicTByeT 10 MCTEeYeHns CpoKa ero neicTBuA (a ecii Bxiam aBToMaTHYeCKH
MPOAJIEBAJICS — 10 OKOHYAHUS CpOKa MOCcIeHEH MPoIoHTaluH).

112.B cnyuae, ecnu 1ata Bo3BpaTa Bkiiaga/BeImiaTsl BO3ZHArpakJCHUs BBINAIAET Ha BBIXOAHBIC H/WITH
Npa3AHUYHbIE THH, BO3BpaT Brilasa/BhlTuiaTa BOSHATPAXKICHNS IIPOU3BOIUTCS B NIEPBBIN paboumii AeHb, ClIeTyIOINT 3a
HUM.

113.BeimuiaTa HaYMCIIEHHOTO N0 BKitagy Bo3HAarpakAeHUst POU3BOIUTCS B COOTBETCTBUH C YCIOBUSIMU
Jlorosopa u 3asiBKH, ¢ yAep>kKaHUEM OA0X0AHOro Hajora (nanee — ITH), B3uMaeMoro y HCTOYHUKA BBIILIATHI (€CTIH TaKoe
yaepkaHue IpeaycMOTpeHo 3akoHonareabcTBoM PK).

114.B cny4ae ecnu Kimmentom o JloroBopy sIBIsi€TCS HECOBEPIICHHOJIETHEE JHIIO, TO BBIJaYa eMy
Bxnana wiun ero yactu, NpOU3BOAUTCS C YUETOM OTPaHUUYEHUH, YCTAHOBJIEHHBIX AEMCTBYIOIUM 3aKOHOAaTeIbcTBOM PK.

115. 1o noctmxenus Knuentom 14 ner, a Takke B cirydae ycTaHoBiIeHHs Haj Kimentowm crapme 14 et
oreky, mpaBa M oOs3aHHOCTH Kimenra mo JloroBopy peamu3ylOT OT €0 MMEHHM POJUTENN WIM HWHBIC 3aKOHHBIC
npexncraButeny Kinnenra.

116.B cnyuae ycranoBnenus Hag Knuenrom crapmie 14 ner noneuntenscrBa, KineHT BipaBe
pacnopsixaThcsi BknagoM TONBKO ¢ corylacus ero none4yurens. B ciaydae ycTaHOBIIGHHS ONEKH WK NONEYUTEIbCTBA HAJ
Knuenrom, Takue auna JOMKHBI JOMOIHUTENBHO NPEAOCTABUTh JOKYMEHTHI, MTOATBEPKAAIONINE CTAaTyC ONEKyHa HIU
MOTICYUTEIIS, MPH pealu3aluu npaB U obs3anHocTel Kiumenta mo J[oroBopy WM HEOOXOMUMOCTH TOJYYCHHS WX
coryacus Ha pacnopspkeHue Bximagom.

B mensix monctBepxkneHus nuaHOCTH KimeHTOB, He MocTHrmmx 16 JIeT, y KOTOPBIX OTCYTCTBET IOKYMEHT,
YIOCTOBEPSAIOMNI THYHOCTh ¢ (hoTorpacdueii, BHECEHHE IOIOJHUTENBHBIX B3HOCOB BO BKilam W pacmopspkeHHE MM
OCYIIECTBIISICTCS TOJIBKO B MPUCYTCTBUHU UX 3aKOHHBIX IPEICTABUTEIICH.

3. Pexkum padotsl Cuera

117.bankoBckoe obcmyxusanue Knnenra mo CyeTy npon3BOJUTCS B TEUCHNE ONEPAI[HIOHHOTO JIHS,
MIPOJOJKUTEIBHOCTE KOTOPOTO onpenensercss BaHKkoM caMOCTOSITENbHO.

118.0OrtkpoiTHE, BeneHue, 3akpbiTue CueTa, BeiAava/monyuenue aeHer co Cuera, 3auynciaeHue nexer Ha Cuer
npousBoauTca bankoM u KinmeHToM B cOOTBETCTBUU ¢ 3akoHOAaTenbcTBOM PK, BHyTpeHHUMHU nokymeHTamu baHka u
Jorosopom.

119.11pu omubouHOM 3aurciacHuu neHer Ha Cuer, BaHk cruchIBaeT OMIMOOYHO 3aUMCIICHHYI0 cyMMy co Cuera
Kimenra Ge3 ero cornacus B Mopsiike, ycTaHOBIEHHOM J[oroBopom.

120.banK ocymiecTBISET IUIATEXH U IIEPEBOABI JICHET B Mpezeax octarka aeHer Ha Cuete. B ciyuae, ecnn
KrnueHT He omaTiil KOMHCCHOHHOE BO3HArpakaeHne banka B cooTBeTCTBUH ¢ TOAITYHKTOM 3) mmyHKTa 127 JloroBopa n
Ha CueTe HEZOCTAaTOYHO JEHET JUIsl MPOBEICHUS IUIaTeXa W/WIM IepeBosa AEHET C Yy4eTOM CYyMMBI KOMHCCHOHHOTO
BO3HarpaxieHus banka, mojuiexxaniei yruiate B CBsI31 ¢ IIPOBE/ICHUEM IUIATEXa M/WIH TIepeBo/ia, baHk BIpaBe 0TKa3aTh
B wucnosHeHnH [lnmarexHoro nokymeHta Kimenrta. bank He mNpoM3BOIUT YacTHYHOE HCTONHEHWE [lmarexHbIX
JIOKyMEHTOB, IIpeI0CTaBIICHHBIX/HaNpaBieHHbIX Kinenrom bauky.

121.Pacniopspkenne qeHbramu Ha Cdere OCyIIEeCTBISIETCS TIOCPEICTBOM penocTaBienus Kirentom banky
yKa3aHus. YKa3aHMsl JOJDKHBI OBITH BBINIOJHEHBI 10 (OpMe, YCTaHOBIIEHHOW 3akoHonarenbcTBoM PK nubo, mnpu
OTCYTCTBUM TaKOBOH, puMeHsAeMOoi baHkoM.

121 -1. Tlpu Hannuum y baHka TeXHUYECKOM BO3MOKHOCTH-IIIIATEXKHU U (WIIH) MepeBOAbI JeHer 1o CueTy MoryT
OCYILIECTBIISITHCS HA OCHOBAaHMHM IUIATEXKHBIX JOKyMeHTOB KimeHra, mpeabsiBisieMblx baHky B 3J€KTpOHHOU (opme H
noareepxkeHHblx KCJIW. B TakoM ciydae ccbulka Ha S3JEKTPOHHBIA IaTexHbll noxkymeHT BMmecte ¢ KCIAU
HampaBisietcss bankom Ha MoOmisHOe ycTpoiictBo Kimenra. Coobmas KCIAW pabotauky banka, Kiment
MOATBEPXKIIACT, YTO IUIATEKHBIH JOKYMEHT COCTaBIICH BEPHO U SIBIIIETCS CAaHKIIMOHUPOBaHHBIM KienTom.

122.Knuent npenoctasnsier banky 0e3ycioBHOe cornacue (IipaBo) Ae0eToBaTh/CIIUCHIBATh co CueTa
KnmenTa 6e3 ero cormacus j1ro0ble CyMMBI, IpHYHTAIONecs: baHKy, B TOM 4ucie CyMMy 330JDKEHHOCTH 1o JloroBopy
(mHAHCHPOBaHMUS, CyMMy KOMHCCHOHHOTO BO3HarpaxxieHus banka, Ha ocHOBaHWH J1t0O0ro JtoroBopa ¢ bankom (B Tom
YHCcIIe J0TOBOpa (PMHAHCUPOBAHNS ), B KOTOPOM IPEAYCMOTPEHO TaKOE IIPaBo, a TAKXKE B CIIydasx, KOTJa 3T0 HEOOXO MO
JUTS COBEpIIIEHUST BaHKOM KOPPEeKTHPYIOMKX MPOBOoIOK o Cyety (ommbouHO 3aunciennble Ha Cuer AeHbru u ap.). [pu
3TOM BC€ CYMMBI, n3bsAThie bankom co Cuera B KauecTBE 3adeTa 33J0JDKCHHOCTH BaHKy, HalmpaBiIIOTCS B IOTAIICHHUE
TaKOH 3aJJ0JDKEHHOCTH B OYEPEAHOCTH, NIPETyCMOTPEHHON 3aKOHOAaTeIbcTBOM PK M cOOTBETCTBYIONINM JJOTOBOPOM.

123.T1narexHblil TOKYMEHT, HHUIIMUPOBAaHHbI KJIMEHTOM, CYMTAETCs NCIIOIHEHHBIM 10 YMOJIYaHHUIO, B
ciydae HeETONydeHHs OT baHka yBemoMyIleHHSI O HEHCIIONHEHHWH IUIATe)KHOTO JOKYMEHTa B TEUEHHE OJHOTO
OIEPALIMOHHOTO JHSI, CIIEAYIOIIETro 3a JHEM MONTyueHus yka3aHus Kiuenra.

124.13parue (crircanue) neHer co Cuera oCyniecTBIsSETCsl HA OCHOBAHUH IUIATEXKHBIX JOKYMEHTOB,
npenbsBieHHbIX Kimentom, baHkom, a Takke TpPeThbUMH JIMI[AMH, COCTABIECHHBIX MO (opMe M B COOTBETCTBHH C
TpeboBaHMsIMH 3akoHOnmaTenbcTBa PK w  BHyTpeHHux pgokymentoB banka. B cimywae mnpenpssienuss HAO
«locynapctBennast kopnopanus «[IpaBurensctBo st rpaxknan», AO «l'ocymapcTBeHHBIH (OHI COLMAIBLHOTO
ctpaxoBau®», AO «EQuHBI HaKONMWTENBHBIH TNEHCHOHHBIA (oHI» TpeOOBaHUS O BO3BpaTe JEHET, W3JIUIIHE
nepeuncieHHsIX Ha Cuer, bank 6e3 qomomHUTENsHOTO corfacus KiiMeHTa CiuchIBaeT COOTBETCTBYIOMIYIO CYMMY JCHET
co Cuera, Ha uro KnmeHT naet cBoe coryacue 3axmoueHneM JloroBopa. AO «EnuHBIN HAKONUTEIHHBIA MEHCHOHHBIHA
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¢onm» BmpaBe monydarb OT banka wHpOpManmMiO O 3aYMCIIEHWW/BO3BpaTe MEHCHOHHBIX BBIIIAT KiueHty, He
OTHOCAIINXCS K 0aHKOBCKOH MJIM MHON OXpaHsAeMoii 3akoHonaTenscTBoM PK TaitHe

125.T1pu mpoBeieHUH BaMOTHBIX omneparuii Kimnenra baHk neiicTByeT B COOTBETCTBHH C TPEOOBAHUSIMU
BamoTHOTO 3aKkoHoaaTenscTBa PK. Ilpu ocymiecTBieHNH BaltOTHBIX onepauuii KinueHt o0s3aH npenoctaButh B bank
TpeOyeMble K TPEICTABICHUIO B COOTBETCTBHHM C BaJIOTHBIM 3aKOHOAATeNbCTBOM PK MOKYMEHTHI, Kacaromuecs
MPOBOAUMBIX Yepe3 baHk BantoTHbIX onepauuit Kinuenra.

JlomyckaeTcsl HCMIONTHEHUE TIEPEeBO/ia JICHET, B KOTOPOM BAJIIOTA IJIaTexka He COOTBETCTBYeT BamtoTe Cuera, 6e3
cornacuss KnueHta o 3auMcieHUM CYMMBbI IUlaTexxa B BamoTe (Cuera, ¢ NPUMEHEHHUEM Kypca KOHBEpTAIlUH,
YCTaHOBJICHHOTO B baHKe Ha MOMEHT COBEpIICHHS OIEpaIy C y4eTOM KOMHCCHOHHOTO Bo3HarpaxaeHus banka 3a
KOHBEPTAIIHIO B paMKaxX yTBep kIeHHBIX Tapudos banka.

4. IIpaBa u ob6s3anHocTu Kinenra

126.KiueHT BOpase:

1) caMOCTOATENBHO PacOPsDKATHCS ACHbraMH, HaXoAsuMHEcst Ha CueTe B OpsIIKe, yCTaHOBICHHOM J[oroBopom,
3a UCKJIIOUEHHEM CIIy4aeB, IPEeIyCMOTPEHHBIX 3aKOHOAaTenbCTBOM PK;

2) noBepath pacropsbkeHne CUeToM W/WIM eHraMH HA HEM TPEThUM JIMI[AM, B COOTBETCTBUH C
3akoHofarenbcTBoM PK, ¢ yueTom ycnoBuil, ycTaHOBICHHBIX J[OroBOpOM;

3) ucmosp30BaTh Bce GOpMbI OE3HATUYHBIX PACUCTOB, YCTAHOBJICHHBIC OAHKOBCKMM 3aKOHOATeIbCTBOM PK, a
TaKXe COBEpPIIATh ONEPaIy C HATMYHBIMU JCHbraMH B MOPSAKE M Ha YCIOBUAX, YCTAHOBJIEHHBIX 3aKOHOMATEIECTBOM
PK, Buyrpennumu nokymenramu banka u JloroBopom;

4) naBatb ykaszaHus baHKy o mpoBeneHun omnepanuii mo Cyery B Ipeneiax ocratka aeHer Ha Cuere, B TeUCHUE
OTIEPAIIMOHHOTO JIHS, YCTAaHOBIEHHOTO B baHke;

5) 3nakomuthes ¢ Tapudamu banka;

6) 3HakomuThes ¢ [IpaBritamMu IpeNOCTaBICHUS AIICKTPOHHBIX OAHKOBCKUX YCIYr mis (usmdeckux jui B AO
«Jusan Bank»;

7) monaBath bBanky 3asBieHHe o 3akpbiTun Cuera B J1000¢ BpeMs, €CIIH HHOE HE MPEIYCMOTPEHO
3akoHofatenscTBoM PK nmm JloroBopom;

8) monare 3asBKy B oTenenun banka/depes ITaptHepoB banka, ¢ KOTOpsIMH BaHKOM 3aKJIFOUEHBI JOTOBOPHBIE
OTHOIICHHSI WJIM 4Yepe3 YIalleHHbIe KaHallbl 0OCITY)KHBAaHUS IyTeM ee€ MOANUCAHHs BCEMH CIIoco0amu (B TOM 4YHCIe
criocobamu UIeHTU(HUKALINH), IPEAYCMOTPEHHbIMU JloroBOpoMm;

9) nomyunth Biiam ¥ HauMCICHHOC MO HEMy BO3HATpPaKICHHE Ha YCIOBUSAX, B pa3Mepe M IMOpSIKE,
Mpe1yCMOTPEHHBIX J1oroBOpoM U 3asBKOI;

10) nosry4yats HHGOPMAIIHIO O COCTOSIHUM CBoero Bkiana;

11) nmocpouHo HCTpeOOBATH IMOJHOCTHIO CyMMY Bkiiaga B mopsigke ¥ Ha YCIOBHSX, IPEIYCMOTPEHHBIX
cooTBeTcTBylomel 3asBkoii m [loroopom. Ilpm 3TOM paHee HAYHCIEHHOE W BBIIAYEHHOE BO3HArPaKICHHUE
BBITUIAYMBACTCS B Pa3Mepe, yCTAaHOBJICHHOMB COOTBETCTBYIOIIEH 3asBKe,;

12) 3aBemate Bxiax u noBepsTh pacnopsbkeHHe Bkianom, B TOM YHCIE HAYHCICHHBIM BO3HATPaXACHHEM,
TPETHUM JIMIIaM B COOTBETCTBHH C 3aKOHOAaTeNsCTBOM PK ¢ yueTom ycnoBwmii, ycTaHOBIEHHBIX Jl0OrOBOpOM;

13) obparuthes B bank ¢ 3asBiienreM au60 uepe3 MobuibHOE npuitokenue o Beimycke DIIIT;

14) ucnonpzoBate DI a1 moamucaHus TOKYMEHTOB MPH TOJYYEHHH DIEKTPOHHBIX GAHKOBCKHX YCIYT, 32
HCKITIOUEHHEM CITy4daeB, KOT/1a He0O0X0AUMO SBUTHCS (IIPUCYTCTBOBATh) B oTAeeHNe baHka,

15) camocrosTenbHO OOpaTHThCS B OTAelNcHHEe baHKa W 3aKkpbITh BKiag, B Clydac HEKEIaHHUs €ro
aBTOMATHYECKOH MPOJIOHTALNN.

127 KnuneHr obés13aH:

1) ue npoBoguth mo Cyery omnepanyM, CBS3aHHBIC C BEICHHEM IPEIANPHHUMATENLCKOW IeATEeIbHOCTH,
HOTapHaJbHON AEATEIHHOCTBIO, aIBOKATCKOW IEATENIbHOCTBHIO, JIESTENbHOCTBIO I0 HCIIOJHEHUIO HMCHOIHUTEIBHBIX
JIOKyMEHTOB, AESATEIBHOCTHIO 110 YPETYINPOBAHUIO CIIOPOB B OPS/IKE MEIUAIINH;

2) npenoCTaBIATh HAIUISKALIMM 00pa3oM 0(pOpMIICHHbBIE JOKYMEHTBI, HCTpeOyeMble baHKOM B COOTBETCTBHH C
BHYTPEHHUMH JoKyMeHTaMu bauka n JloroBopom, aist oTkpbiTHs Cdera, B TOM YHCIE COOTBETCTBYIOIIMI JTOKYMEHT,
O0CBOOOXKIAIOIINI OT yAEp)KaHUS W3 CyMMBI BbIIIaunBaeMoro KimeHTy BO3HarpakaeHWs MOJOXOIHOTO Hajora y
MCTOYHMKA BBITUIATHI B COOTBETCTBHU C HAJIOTOBBIM 3aKkoHOAareidbcTBOM PK, a Taroke, mpum HEOOXOTUMOCTH, IS
mpoBeeHus onepaiuii mo Cuery, a Takxe A OCYIIECTBICHN cOopa, 00paboTKK U mepesadyl JaHHBIX/TIEPCOHATBHBIX
nmarabix Kimenta B Hamorossie opranel CHIA (Internal Revenue Service) B cooTBeTCTBHH C TpeOOBaHMSIMHU 3aKOHA
Coenunenneix IlltatoB Amepukn «O HamoroBoMm pexxume nHocTpaHHBIX cuetoB» FATCA (Foreign Account Tax
Compliance Act), B TOM 4nclie HOCPEICTBOM YIOJTHOMOUYSHHBIX TOCYIapCTBEHHBIX opraHoB PK, a Taxke B cOOTBETCTBUHI
¢ TpeOoBaHMSIMU MHOTOCTOPOHHETO COTJIAIICHHST KOMIIETEHTHBIX OPraHOB 00 aBTOMaTHYeCKOM oOMeHe nHdpopManunei
0 (mHAHCOBBIX cueTax o Exunomy crannapry npenocrasienus napopmanuu (CRS);

3) ommaumBaTh yciayrd Banka mo Tapudawm, NeiiCTBYIOIIMM Ha MOMEHT COBeplleHHus omepaiuu no Cuery,
OJIHOBPEMEHHO C COBEPIIEHUEM COOTBETCTBYIOIIEH onepanuy o CueTy MyTeM BHECEHUS HAJIMUHBIX J€HET B Kaccy banka
nnn obecrieueHust Ha CueTe CyMMBI IeHET, He0OX0auMoii 1uis omatel Tapugos;

4) ohopMITATh yKA3aHUSI 10 OCYIIECTRICHHIO bankom omeparuit mo CueTy, B COOTBETCTBHH C MPEIbIBIICMBIMH
3akoHonatenbcTBOM PK m bankoM TpeOoBaHMAMH, M TPEAOCTAaBIATh MX B TEUCHHE YCTAaHOBIEHHOTO baHKOM
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OTIEPAIIMOHHOTO JTHS;

5) obecrneunts mpemocTaBicHue 3asBkK B baHk Ha momydeHne co cBoero Cuera B baHke HaJMYHBIX ACHET Ha
cymmy cabiie 1 000 000 (omoro MuiuinoHa) TeHre (HIM SKBHBAJICHT B HHOCTPaHHOM BasioTe) He mo3auee 16:00 paboduero
JIHsI, MIPEIIECTBYIONIEr0 NOTYYeHUI0 HATHUHBIX JeHer co Cueta B banke;

6) nocie ucnonHeHust [1naTeXHOro TOKyMEHTa OMpPEACIATh MPABHIBHOCTh TAKOTO MCIIONHEHHS U, B CITy4Yae ero
OLIMOOYHOTO UCIIOJIHEHUS, cCOOOINTh baHKy 00 00Hapy)keHHOI ommoOKe B TeueHue 3 (Tpex) onepalioHHbIX JHEH nocie
OoOHapy)XeHHsl UCIIOJHEHUs OIIMOOYHOrO IulaTeXa, HO He Mo3JHee 3 (Tpex) JIeT CO JHS HCIOJHEHUS! OMINOOYHOTO
yKa3aHusl WIM HECAaHKIMOHMPOBAHHOTO IUlaTexa M (W) mepeBoja aeHer. B cooOmeHnu o0 ommOOYHOM IUIaTexe
KnreHToM yKa3bIBaroTCsl peKBU3UTHI [11aTEKHOTO TOKYMEHTA U BBISIBJICHHBIC UM OIIMOOYHBIC PEKBU3HTHI,

8) mpu M3MEHEHHH MeCTa JKUTEIbCTBA, epeMeHe (paMUITU, HMEHH, OTYECTBA (€CIIH OHO YKa3aHO B JOKYMEHTE,
YIOCTOBEPSIOIIEM JINYHOCTB), 3aMEHE JOKYMECHTOB, YAOCTOBEPSIOUIMX JIMYHOCTh, KOHTAaKTHOM HMH(OpMAIH,
UCTIONB3yeMoH Uit cBsi3u ¢ KimmeHToM, 1 crmocoba cBs3m, cooO0muTh baHKy 0 TaknX M3MEHEHUSIX B CPOK HE Mmo3aHee 7
(cemm) KaneHAApHBIX THEH CO THS PETHUCTPAIMM TAaKMX M3MEHEHMH. B ciydae HeW3BeIIeHNs W/WIN HECBOEBPEMEHHOTO
W3BEICHNUS, OTBETCTBCHHOCTH 32 BO3MOJKHbIC TIOCIIE/ICTBHS, CBA3aHHBIE C NCTIONHEHHEM JloroBopa, HeceT KnmeHT;

9) naBath ykazauus banky 06 ocymiecTiaeHHn onepanuii mo CueTy, He MPOTUBOpeYAaIne 3aKOHOAATENbCTBY PK,
C MpEeAbSBICHUEM HA/UIekKalIMM 00pa3oM O(QOpPMIIEHHBIX JOKYMEHTOB B COOTBETCTBHM C 3aKkoHonarenbcTBoM PK u
Jorosopowm;

10) ysemomuth BaHK mpH MpeoCTaBICHHH TPETHUM JIMIAM MpaBa pacrmopspkeHus CueToM, MpH 3aMeHe JIHII,
YIOJIHOMOYEHHBIX pacnopskarbcs CUeToM Ha OCHOBAHHMU JOBEPEHHOCTH, U IPEACTaBUTh OPUTHMHAIBI JTOKYMEHTOB,
MOATBEPXKIAIONINX TaKWe M3MEHEHHs, B TeueHne | (oamH) pabodero nus. B cioydae HenmcrnolHEHWs/HEHAIICKAILIETO
ucnionHeHust Kinmmentom nopsiaka ysenomiieHns, bank ocBoO0KAaeTcss OT OTBETCTBEHHOCTH 32 yIIepO, KOTOPBIH MOKET
6bITh prurHeH Knuenry;

11) camocTosiTenbHO y3HaBaTh 00 wu3MeHeHun TapudoB, CTaBOK BO3HArpaxJaeHWs (OPU MPOJIOHTAIMH),
M3MEHEHHH M JOTIOTHEHUH yciIoBui JloroBopa Ha MHTepHET-pecypce u/nim B ONIEPalOHHBIX 3aiax (uinanoB banka u
uX JIOTIOTHNTENBHBIX TOMEIICHHUSX

128.B orHomennu Brinana Kinuent:

1) BopaBe coBepiIaTh KOHBEPTALIMIO 0 BKiay B TeueHHE yCTaHOBICHHOT0 baHKOM onepaioHHOTO JTHS,

2) o0si3aH B [IcHb MOAa4yH 3asBKH BHecTw/mepeunciuth Ha CueT cymmy Bxianma, ykasannyio B 3asBke. Ecmu
Bkiaguuk He BHec/He mepeuucii cymMMmy Bkiana B nenp monauu 3asBku, To JloroBop B yactu otkpbitus Cuera u
pa3meleHus Ha HeM Bkiaga cuntaeTcs He 3aKimoueHHbIM, CueT aBTOMaTHYECKH 3aKphIBaeTCs,

3) o0s3aH BO3BpaTHTh baHKy M3NHIIHE BBIIUIAUEHHOE BO3HArpaxkaeHue 1o Bxiany B Teuenue 5 (msath) pabounx
JHEH co IHA nosrydeHns TpedoBanus banka.

129.B cnydasx gocpouHoro ucrpedoBanus Bkiaga B mopsake, npexycMoTperHoM JJoroBopom, Kiment
00s13aH npetocTaBuTh B baHk nMchMeHHOE 3asiBIeHHE 0 Bo3Bpare Bxiiasa ycraHoBiIeHHOH (opMbl, 0 mpenonaraeMoi
JaThl pacTopkeHus JloroBopa:

a) IO CPOYHBIM BKJIaJaM IPHU MTOJHOM/YaCTHYHOM BO3Bpate 3a 7 (CeMb) KaJleHIapHBIX JHEH;

b) no cOeperaTensHBIM BKIIaJaM MpHU MOJTHOM Bo3Bpate 3a 30 (TpHIUATE) KAJICHIAPHBIX THEH.

130. Knuent o0s3aH ucnions3oBaTh CriennaibHbBIA OAaHKOBCKUI CUET UCKIIFOYUTEIBHO B HEAX 3aUUCICHHS
MOCOOMH M COLMAJIBbHBIX BBIIUIAT, BHIIUIAYMBAEMBIX U3 FOCYAAapCTBEHHOTrO OropkeTa u (M) ['ocynapcrBeHHoro GoHna
COLIMAIIBHOTO CTPaxoBaHMSA JHOO B IMESIX 3aYMCIICHHS AIMMEHTOB (AEHEr, MpeJHa3HaueHHBIX Ha COep)KaHue
HECOBEPIICHHOJIETHUX M HETPYJOCIIOCOOHBIX COBEPIICHHOJIETHUX JIETEH).

6. [IpaBa u od6s3anHocTH banka

131.baHk uMeeT MpPaBo:

1) UckimoueHo;

2) BHOCHUTH M3MEHEHHUs W/win jonosnHeHuss B Tapusl B COOTBETCTBHU C YCIOBHsAME JIOroBopa, pa3MecTHB
nHpopmanuio Ha HHTepHeT-pecypce baHka, B omepanuoHHBIX 3anax QuauanoB banka m ux JlOMOJMHHATETBEHBIX
MOMEIICHUSIX B IOCTYITHOM JUTsI 0003pSHHS MecTe He To3aHee 15 (maTHaauaT) KaleHIapHbIX THEH 1O JaThl BBEICHUS B
IEHCTBHE TAKNX U3MEHEHHI W/WIN TOMOTHEHUI,

3) moute30BaThCs OCTATKOM JieHeT Ha CUeTe B COOTBETCTBHH ¢ OAHKOBCKOMW MPAKTHKOM 10 MOMEHTA HCTPEOOBaHHsI
nener Kianenrow;

4) ocymiecTBIATh u3bATHE (cnmcaHue) aeHer co Cuera MO yKa3aHWIO TPETBUX JIMI[ B COOTBETCTBUHM C
TpeboBaHUsIMU 3akoHOIaTeNbcTBa PK;

5) mpou3BOAUTh M3bATHE (CIIMCAHWE) JEHET ¢ JIIOOBIX OaHKOBCKMX c4eToB KimeHTa, oTKphITHIX B Banke, 0e3
MpeIBapUTEIHLHOTO YBEJOMIICHHUS U 0€3 ero coriacus Ha OCHOBaHHMH J[oroBopa B CIIy4yasX, yCTAHOBJICHHBIX YCIOBHIMU
JoroBopa, a Takxke B cllyyae:

a) y/iep>KaHusi CyMMbl KOMHCCHOHHOTO BO3HATPAXKICHUS 32 MPEA0CTaBIECHHbIE OAHKOBCKUE YCIYTH COTJIACHO
neiictBytomuM Tapudam;

b) ycranosnenus dakra moenku [1aTexxHbIX JOKYMEHTOB, MIPH HATHYHH TOATBEPIKIAIONINX JOKYMEHTOB;

C) ycTaHOBJIeHUs (hakTa OMIMOOYHOCTH 3aunciieHns JeHer Ha Cuer.

6) 3akpeITh B 0jHOCTOpOHHEM Topsiake Cuer KimeHTa B ciiydasx HapylIeHHs pa3Mepa HECHHKAEeMOTO OCTaTKa
mo Bxmamy BcnencTBHMe uWCHONHEHUS TpeOoBaHWi (yKa3aHWH) TpeTPUX JHII K BKiIagy, B COOTBETCTBHU C
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3akoHoAaTeabcTBOM PK, a Taxke ¢ cOOJIOAEHIEM YCIOBHI MOANyHKTa 12) HacTosmiero nmyHkra Jlorosopa, Ipu 3TOM
Bank nanpasnser Kimmenty ysenomiienne 06 oTkase ot ucroitHeHus JloroBopa (TI0THOCTEI0) mocpeacTBoM Kanana cBsizn
He MeHee 4eM 3a 30 (TpuanaTh) KaJeHAapHbIX THeH no natsl mpekpameHus Jlorosopa. Cuet mpu3HaeTcs 3aKphIThIM C
JlaThl, YKa3aHHOW B YBEJJOMJICHHH, [IPU 3TOM He TpeOyeTcs 3aKitoueHre Mex 1y CTOpOHaMH KaKuX-TH00 COTIalleHHH;

7) otkasath B ucnonHeHun [Lnarexxnoro nokymeHta Kinenra B cinyyae HenpenctaBieHust KITHEHTOM TOKYMEHTOB
U CBeJIeHHH, HEOOX0AUMBIX baHKy JUIs oCylecTBIEHHs BO3JIOKEHHBIX HA HEro (hYyHKIMH; NpeabsBieHus [1narexHbix
JIOKyMEHTOB, 3allOJIHCHHBIX M TIPEJCTABICHHBIX B (OpME, HE COOTBETCTBYIOLIEH TpeOOBAaHMSAM, YCTaHOBJICHHBIM
3akoHozmatenbcTBoM PK u BHyTpenHumu noxymentamu banka; npu He obecrieueHnu KiMeHTOM CyMMBI JIeHeT,
HEOOXOANMOH I OCYIIECTBICHHS IUIATEX a/TIlepeBoa; ecii I1maTe)xHpIi TOKYMEHT COAEPKHUT NPU3HAKU MOIJEIIKH,
TIpY HeCOOIIOICHUH HHBIX TPeOOBaHMI, yCTaHOBICHHBIX 3aKoHONaTebcTBOM PK n/mimm yenosusimu Jlorosopa;

8) TpeboBars y KineHra npegocTaBieHie CBEACHHUM, IPUOCTAHABINBATE/OTKA3bIBATh B IIPOBEACHUH OIICPALIHIA,
TpeKpaniaTh JeI0oBbie OTHOMIEHNS ¢ KitmeHToM B mopsiake, IpeIyCMOTPEHHOM B moAnyHkTax 6), 8), 9), 10) myrkra 70,
myrkrax 300, 301 u 304 [Joroopa,

9) oTkazathcsi OT HCIOJHEHHs J[OroBopa Mo OCHOBAaHWSM H B IOPSAKE, mpexycMoTpeHHbM 3akonoM PK «O
IUIaTeXax M IUIATSKHBIX cUcTeMax». B cimydae otcyrcTBus aeHer Ha Cuete Knmenra Gojiee 0fHOTO roja/oTCyTCTBHS
JBIDKeHUs AeHer Ha Cyere kiaueHTa (3a nckimodeHneM CrienuansHOro cuera) 6onee ogHoro rona bank pasmemaer Ha
WutepueT-pecypce nndopmanuio o yseaomieHuto KinreHToB 00 oTkase ot ucnoinenus JJorosopa (noiHoctso). Cuer
3aKpBIBACTCS C IaThl, yKa3aHHOH B yBEAOMIICHUH, pa3MelleHHOro Ha MHTepHeT-pecypce banka, npu aToM He TpeOyeTcs
3akmodeHre Mexay CTOpoHaMH KakuX-THOO COTITAIICHUH;

10) 3akpeiTb B onHOCTOpoHHeM mopsnake Cuer Kimenta B ciy4asX H NOpsAAKe, HPEIyCMOTPEHHBIX
3aKoHOIaTeNsLCTBOM PK;

11) npuocranaBiuBath onepanuu o Cyery, B ciiydyae MOCTYIUICHHS B baHK perieHus u (WIM) pacnopshKeHUS
YIIOJIHOMOYEHHOT'O TOCYAapPCTBEHHOTO OpraHa U (WJIH) JOJKHOCTHOTO JIMIA O IIPUOCTAHOBICHUH PACXOIHBIX ONEpaui
no Cuery, a TakXKe OrpaHH4IMBaTh KiIMEeHTa B pacnopssKeHUH JICHbraMy, HaxogsmumMucs Ha Cuere, B Ipeienax CyMMBI
3aE€MHBIX CPE/ICTB, IMEIOLINX II€JI€BOC HA3HAUCHNE U MOCTYNMUBIINX Ha CueT Ha ocHOBaHMM J[oroBopa o IpeaoCcTaBICHAN
KpeauTa, 3aKkitoueHHOro Mexay bankom u Kimenrowm;

12) otka3ate B 3akpeiTuu Cuerta npu Hannuun y KineHTa HencmoaHeHHBIX TpeGoBanuit k CYETy MM HECHSATHIX
aKTOB O BPEMEHHOM OTPaHUYCHUH Ha PaclopsKEHHUE UMYIIIECTBOM, PELICHUH U (MIIN) pacTIOpsKEHUHN YIIOTTHOMOYEHHBIX
rOCy/apCTBEHHBIX OPraHOB U (WJIM) OMKHOCTHBIX JIUI] O MPUOCTAHOBIEHUH PACXOJIHBIX omnepanuii mo Cyery, a Takxke
aKTOB O HAJIOXKEHHM apecTa Ha JAeHbrW, Haxondmuecs Ha Cuere Knmenta wu(unm) npu Hamuumu y Kimenra
3aJJOJDKEHHOCTH 110 J{oroBopy n(Min) KpeJUTHOMY JJOTOBOPY, 10 KoTopoMy CUeT HCHONIb3yeTCst IS ero 00CIyKUBaHMS;

13) otkazate B OTKpHITHH IONONHHTEIbHBIX CueroB KIIMEHTYy NpH HajlM4MH y HETO OTKpbIToro B banke
6aHKOBCKOTO CueTa, Ha KOTOPBII OpraHaMy TOCYJapCTBEHHBIX JJOX0JI0B BHICTABJIEHBI HHKACCOBBIE PACHIOPSIKEHHS 1/HIH
pacropspKEHUs! O MIPUOCTAHOBIICHUH PACXOIHBIX Ollepanuii;

14) npuocraHoBUTH omepanuu 1o CyeTy NPH HAIUYUHM IOJO3PCHWH, CBS3aHHBIX C NPOTUBOIPABHBIMU
JEWCTBUAMH KaK cO CTOpOHbI KilMeHTa, Tak M 1O OTHONIEHWIO K HEMY, a TakKe IPH IOJO3PEHHH Ha OIMNOO0YHOE
3aqnciieHne feHer Ha CUeT /10 BBISICHEHHS 00CTOSTEIBCTB;

15) u3MeHsITh CTaBKy BO3HATPAXICHHUS 10 BKIaay B OMHOCTOPOHHEM MOPSIKE IO UCTCUCHUH CPOKA XPaHCHHS
Bkimaga u mpostonranmu Jlorosopa. YBemomiienue KimeHta 00 M3MEHCHHMM CTaBKH BO3HArpaxIeHHs Mo Bxiamy
npousBoutcs bankoM nmyTtem pasmenienust nHpopmanuu Ha MHTEpHET-pecypcee;

16) He TPOM3BOMUTH BBHIMIIATY HAYHCICHHOTO BO3HATPAXICHUsI/yICpPKaTh U3 CyMMbI BKiIama, CyMMbI, paBHbIC
paHee BBIIUTAYeHHOMY BO3HArpaXkJICHUIO, TIPH IOCPOYHOM pacTopxeHHH JloroBopa ¢ cobmrofeHneM yciaoBuil 3asBKH.

17) B 0oAHOCTOPOHEM HOPSIKE H3MEHSTh YCIOBHS pa3MeIleHUs Bkiaia, B TOM 4nCIie CTaBKY BO3HATPAXKICHHS 110
Bxrnany, B cTopoHy nX yaydiienus st Knvenra;

18) oTka3arh KimieHTY B 3aKpBITHH TEKYIIETO cUeTa, pu Hamnany y KimmenTta Braga w/nnm kpenuta B banke.

19) npuocranoButh onepanuu 1o CyeTy B cilydae OTCYTCTBUS ABMXeHUs aeHer Ha Cuere Oornee 6 (iectn)
MECSIIEB;

20) B teuenne 10 (mecstn) pabounx mHEH ¢ MOMeHTa moiydeHus yBemomuieHus oT HAO «[ocymapcTBeHHas
Koproparms  «[IpaBUTENHCTBO IS TpaXkIaH» OCYIIECTBHTH Bo3BpaT co Cuera/CrermaibHOTO OAaHKOBCKOTO cueTa
MIEHCHH, TOCOOUS, M3JIMIIHE TTEPEUUCICHHBIX MTOCIe CMEPTH TOJIydaTels IEHCHH, TocoOus, 0o mocie ero Bele3a Ha
IIOCTOSIHHOE MECTO KUTEJIbCTBO 3a npeeiibl PK, npexpalienus 1 yTpaTbl OCHOBaHUMN ISl BBIILIATHL, UM B CIIy4ae CMEPTH
WOKJIVBEHIICB,

132.Bank 06si3yercs:

1) uatdopmuposars Kimenra o aeitctByromux Taprudax B COOTBETCTBHM C yCIOBUSIMU JI0TOBOPA;

2) otkpsiTh Knrenty Cuer, ¢ mpuCBOCHHEM HHIUBHAYAIbHOTO HACHTU(DHUKALIMOHHOTO KO MPH MPEIOCTABICHUH
KnmreHToM Beex TIOKyMEHTOB, HCTpeOyeMbIx bankoMm;

3) nocne otkpeiTust Cuera npegocraButh KieHty cnpaBky 06 oTkpeiToM Cyere, ¢ yKa3aHHEM HHAUBHAYaIbHOTO
UIeHTU(HUKALMOHHOTO KOJIa;

4) ocymecTBIATh onepanun mo C4eTy B COOTBETCTBHH ¢ 3akoHoAaTebcTBoM PK 1 Hactosum Jloropopowm;

5) 3axpsiTh Cuet Kitnenra, cornmacHo nomanHomy KitnentoMm 3asBienust, HO He mo3zanee 15 (nstHaanati) pabounx
JTHEeH mocie moydeHus 3asBnenus Kimenra, eciau nHoe He mpeaycMoTpeHo 3akoHoaareascTBoM PK mm Jlorosopow;

6) mpenocraBiste KimeHTy HH(OpPMAIMIO O MPOBEICHHBIX omeparnusx mo Cyery, IyTeM NpeaoCTaBeHHs
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BRIMUCKHA 10 CHUeTy ¢ NPHIOXKEHHEM S5K3EMIULIPOB IUIATE)XKHBIX JOKYMEHTOB 1O TpeboBaHmio KimeHra omHuM u3
CIOCO00B, MPETYCMOTPEHHBIX JlOTOBOpOM, HE MO3IHEE ONEPALMOHHOTO [HS, CIEAYIOIIEro 3a JHEM ITOCTYIUICHHS
TpeOOBaHuS;

T)UckmoueHo;

8) MCHONHATH IIATEXKHBIC HOKYMEHTHI, MPEIBSIBICHHBIC TPETHUMHU JIUIIAMH, B TOM YHCIIE TOCYIapCTBEHHBIMH
opraHamu 1 (WJIM) JOJHDKHOCTHBIMH JIMLIAMH TOCYIapPCTBEHHBIX OPI'aHOB U (MJIM) YaCTHBIMH CY/I€OHBIMH UCTIOTHHUTEISIMH
PK B nopsizike u cpoku, yCTaHOBJIEHHBIE 3aKOHO1aTeNbCTBOM PK;

9) yBemomuth Kimenra o6 oTkasze B MCIOJHEHHH [IMaTeKHOrO MOKYMEHTa, 3a HCKIIOYEHHEM HHKACCOBOTO
pacniopspkeHus. JlHEM OTKa3a B HCIIONHEHHMH [I1aTeKHOTO [OKyMEHTa CUMTaeTCs [aTa HampaBJICHHSA TaKoTO
YBEJOMJICHUS,

10) mo sasmiennto Kimenra Bauk mpemocraBiser Kimenrty cBerenus 06 M3MEHCHHOM pa3Mepe TOIOBOM
3¢ GEeKTUBHOM CTaBKH BO3HArpaXIeHM. B cilydae n3MeHeHHs CTaBKM BO3HArpaXkICHHS MPU IPOJICHUH cpoka Brmana
JOTIOTHUTENBHOE COTJIAIIeHHE K JIoroBopy HE 3aKIrodaeTcs,

11) npu npepocraBineHnn KireHTOM I0KyMEHTa, 0CBOOOKIAIOMIETO €ro OT yACPKaHUS IIOJOXO0AHOTO HAIora y
UCTOYHHUKA BBIILIATBl B COOTBETCTBHM C HAJIOTOBBIM 3akoHojarenbcTBOM PK, paHee ynepkaHHBI U yIUIaueHHBIH B
OroxeT NOJOXOAHBIN Hanor Bo3Bpamtaercs Kiuenrty Ha ero Cuer;

12) BosBpatuTh Bkiag U BBIUIATUTH HAYKMCICHHOS MO HEMY BO3HAIPaXKACHHE B pasMepe U IOpsIKe,
YCTaHOBJICHHOM COOTBETCTBYIOILEH 3asBKOM, 32 BEIYETOM CYMM, YJI€P)KaHHBIX/U3BATHIX B COOTBETCTBUU C YCIOBUSIMHU
JoroBopa u 3akoHogarenscTBa PK, B ToM ymcie cyMMBI MOJOXOAHOTO HAjora, B3UMaeMOI0 Y UCTOYHHKA BHITLIATHI,
coryacHo 3akoHoaatenscTBy PK (ecim Takoe yaepskanne npeaycMOTpeHo 3akoHoaaTesscTBoM PK);

13) oTkazaTh B HUCHOJHEHWH I[lMaTeKHOro MOKyMEHTa, NPEIyCMATPHBAIOLIEIO 3avydCICHHE JCHeT Ha
CrnennanbHbIi OaHKOBCKHUI CUET, B CIydae, €CIM 3a4nciisieMasl CyMMa JICHEeT He CBsI3aHa ¢ IOCOOMSIMH, BBITUIAYUBAEMBII
U3 TOCYHApPCTBEHHOTO OIO/KETa, W/WIM COLMAIbHBIMU BBIIIJIATAMH W3 TOCYIApCTBEHHOTO (OHAA COLHAIBHOTO
CTPaxOBaHMs, W/MIM ATMMEHTaMH Ha COAEP)KaHWE HECOBEPIICHHOJETHHX M HETPYAOCIOCOOHBIX COBEPIICHHOJIETHUX
JeTeil.

8. OTBercTBeHHOCTH CTOPOH H OCHOBAHHSI MCKJIIOUEHHUSI OTBETCTBEHHOCTH

133.3a coBepllieHUE HAPYIIICHUA, CBI3aHHBIX ¢ OaHKOBCKMM oOcCyxuBaHneM Kinenra, bank Hecer
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOaTeIbcTBOM PK.

134.3a neucnonuenue ykazanuii Knmenra no Cuery B ucnonnenuu [Inatexxnoro nokymenra Kiuenra,

HeoIUlaTe IUIaTeXHOro TpeOoBaHMs, NpenbsBieHHOro k CueTy, NpH JOCTAaTOYHOCTH B baHKe CyMMBbl jeHer uis
OCYIIECTBIICHHS IIJIATEXa 10 IIATEXKHOMY TpeboBaHuIo, baHk 1o mucbMeHHOMY TpeboBaHuio KimenTa omnaunBaer eMmy
HeycToiiky B pazmepe 0,01 % (HOIb HENbIX OfHA cOTas MPOILEHTa) OT CyMMBI OIlEpalluy 3a KKIBIH A€Hb TPOCPOUKH
MyTeM 3a4ucieHus cyMMmbl HeycToiikn Ha Cuer Kimenra, Ho He Oomee 10 % (mecsTH NPOLEHTOB) OT CyMMBI
HEWCIIOJIHEHHON OTepaliy.

135.B m00bIX ciydasx OTBETCTBEHHOCTh baHKa Ipu HapyIeHNH ycinoBHii JloroBopa orpaHHnYnBaeTCs
pasMepoM pealbHOro ymep6a, npuduHeHHOro KIiMeHTy HemnpaBOMEpHBIMH JeHCTBHAME/Oe3aeicTBHEM, pa3Mep
KOTOPOTO JIOJDKEH OBITh OATBEPIKICH COOTBETCTBYIOIIUMH TOKYMEHTAMHU.

136.KnueHT HeceT OTBETCTBEHHOCTD 32 3aKOHHOCTh COBEPIIAEMBIX UM orepaiiuii mo Cyery B
COOTBETCTBHM C 3aKkoHoaarenbcTBOM PK, 3a mocToBepHOCTH mpencTaBisieMbIX B baHK JOKYMEHTOB, CIY)KaIIMX
OCHOBaHHEM [T OTKPBITHS CueTa M BeJICHUS OIepalliii o HeMy, a TakKe 3a HaJyjiealee uenoiap3oanue Cueta (B T.4.
mo coOmoneHnI0 TpeOoBaHMA O TpoBeAeHMH omepanuii mo CdeTy, He CBSA3aHHBIX C IPEIIPUHIMATEIBCKOM
JIeATEIIHOCTBIO).

137.KnueHT HeceT OTBETCTBEHHOCTH 3a:

1) coxpaHHOCTP M 0€30MACHOCTh HICHTH(PHKATOPOB W COOTBETCTBYIOLIMX WM ayTCHTH(HHKATOPOB IS
uieHTHUKAIUK U ayTeHTuuKanun Kinnenra

2) HeCaHKIMOHUPOBAHHBIC ONEPAINH, a TAKXKE 33 MOJNyYCHHE WHBIX ICKTPOHHBIX OAHKOBCKUX YCIYT TPETHUM
JIMIaMH, B ciydae ecnu KiueHT He oOecnedyms H0JDKHYI0 0e30MacHOCTh MACHTH(UKATOPOB W COOTBETCTBYIOIIUX UM
ayTeHTH()UKATOPOB I HASHTH(UKAIIMH 1 ayTeHTHuKamn KireHra;

3) HeCaHKIMOHHUPOBAHHBIC OMEPAIMH, a TAKXKE 3a MOJNydeHHE DJICKTPOHHBIX OGAHKOBCKHX YCIYT TPETHHMH
JUIIaMH, B CITy4yae €Clii KJIIMEHT Nepeaal JaHHbIe HISHTH()HUKATOPOB M COOTBETCTBYIOIINX UM ayTEHTH()HUKATOPOB IS
HACHTUQHUKANNY U ayTeHTH(HUKanuu KimenTa TpeTbuM umam;

4) moaNMCaHHBIE/TIOBEPKICHHBIE TOKYMEHTHI ¢ mpuMeHeHneM Croco00B MIACHTH(GUKAINK TPHU MONTyYSHHH
AIIEKTPOHHBIX OAHKOBCKUX YCIYT, AaXKe €CJIM IO yTBep>KaAeHnio KimeHTa, OHM OBIIN MTOIMUCAHBI TPETHUMH JHIIAMH.

138.CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a CITydau HEHCIIOJHEHHUS W/MIIN HEHA UI)KAIIETO
UCIIOJIHEHUs 00s13aTenbeTB 1Mo JloroBopy, €ciM Takue Ciydad SIBHJIMCH CJIEJICTBUEM HACTYIUIEHHS OOCTOSATENILCTB
HENPEeOoJOIMMOI CUIIBI, BKJIIOYAsl, HO HE OTPaHUYUBASCH: IPUHSTUS YIIOJIHOMOUYEHHBIMH FOCY1apCTBEHHBIMU OpraHaMH,
HauumonaneupiM  Bankom PK  akToB/Mep OrpaHHYHMTENbHO-3AMPETHTENBHOIO XapakTepa, c0OeB HPOrpaMMHOrO
obecrieueHus1, OTKIFOUESHHUS IEKTPOIHEPTUH, TIOBPEKACHHS JIMHUN CBSA3U M JIPYTUX OOCTOSITENHCTB, HE 3aBUCSIIUX OT
Bosit CTOPOH M MMEIOIINX HEeTOCpeACTBeHHOe oTHOIIeHHe K [Ipeamery JloroBopa.

139.bank He HeceT OTBETCTBEHHOCTH 3a HcojHeHue [lnaTexxHoro nokymenTa Kinenra ¢ HeBepHO
YKa3aHHBIMH PEKBH3HTAMH, B TOM YHCJIE€ OIIMOOYHO HCIIOJIHEHHOTO IUIATE)KHOTO JTOKYMEHTAa, €CNIH OIIHOKY B TaKOM
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TUTATEKHOM JOKYMEHTE coBepIi KiueHr.

140.bank He HeceT OTBETCTBEHHOCTH Tiepea KireHToM 3a HeNCIOJTHEeHNE WiTH HeHa [Iexaiee
UCIIOJIHEHHE 00s13aTeNbCTB 10 JoroBopy, BO3HUKILIEE B PE3yJbTaTe HESICHBIX, HEMOJHBIX WIM HETOYHBIX MHCTPYKIHHA
Krnuenrta mub0 TpeThUX JIHIL, ¥ IO JPYTUM MPHUYUHAM, HE 3aBUCSIIUM OT baHka.

141. UckiroueHo.

142 .baHK He HEeceT OTBETCTBEHHOCTH 3a JACHCTBUS JIML, YIIOJTHOMOYEHHbIX KiTHeHTOM pacnopspKaThes
CueroMm, B ciydae HE YBEJIOMJICHHUS/HECBOEBPEMEHHOTo yBenomieHus Kmmentom baHka o 3aMeHe Takux Il B
COOTBETCTBHUH C yCIoBUsMH Jlorosopa.

143.0TBETCTBEHHOCTH 32 000CHOBAHHOCTD M3bATHA (cricanmsi) AeHer co Cuerta Kimmenra 6e3 ero cormacus
HeceT nHUIHaTop [lnaTeskHoTO MOKyMeHTa. baHK He paccMaTpHuBaeT IO CYIIECTBY Bo3paxxeHus: KitieHTa npoTuB H3bATHS
(crimcanus) aener co CueToB 6e3 ero coryacusl.

144 Bank He HeCeT OTBETCTBEHHOCTH 3a YOBITKH, MpUInHEeHHBIE KineHTy B pe3ynbTare
TPHOCTAHOBJICHHUS ornepanuii 1o CueTy u/vin HaJoKEHHS apecTa Ha ICHbTH, Haxosmuecs Ha CueTe, OCYIIeCTBICHHBIX
B COOTBETCTBHH C 3akoHomarenbcTBOM PK; a Takke 3a yObITKHM, nmpuunHeHHble KIiMeHTY B pe3ynbTate HU3BATHA
(criucanus) nener co Cuera Kimenra 6e3 ero coriacust TpeTbUMH JIMLAMU.

145.KnueHT coriaceH ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 32 JIFOOBIE TOCIIEICTBUS, HACTYITUBIIHE B
pe3yJbTaTe pacKphITHA/A0CTyIA KOAOBOTO CJI0Ba TPETHHUM JIMLIAaM He 1o BuHe baHka.

146.KnueHt cornaceH ¢ TeM, uTo baHK He HeCEeT OTBETCTBEHHOCTD 3a:

1) HecaHKIIMOHHUPOBAHHBIC OTIEPAIINH, & TAKXKE 3 MOTYUCHHUE HHBIX JICKTPOHHBIX OAHKOBCKUX YCITYT TPETHUMH
JUIIaMU C TIOMOIIBIO CPEICTB HACHTU(UKAINH, B caydae ecin KiueHT He oOeciedit JODKHON Oe30MacHOCTH CPENCTB
HUICHTU(HUKAIINN H COOTBETCTBYIOIUX UM ayTCHTU(PHUKATOB JJISI HACHTUDUKAIINN U ayTeHTUPUKanny KineHTa.

2) Tpu3HAHHE HENCHUCTBHUTEIBHBIMU TOINMCAHHBIX JOKYMEHTOB KIIHEHTOM ¢ NpPHMEHEHHEM CpEICTB
WACHTU(QHUKAINN TIPH TONYYCHHH DJICKTPOHHBIX OAaHKOBCKHX YCIYT, ¢ 4eM KIIMEHT MOJHOCThIO W 0e30TOBOPOYHO
COTJIAMIACTCS.

3) kpaxy/yTepr WM 3a HECAHKIMOHMPOBAHHBIA JOCTYN TpeThuMH nunamu K Crocobam uaeHTUDUKALUH
Kinentra u 3a BblmosHeHWe JeicTBUi ¢ npuMmeHeHneM CriocoOOB WASHTH(UKALUM, KaK FOPUIMYECKHUX, TaK M
(haKTHYECKHUX.

146-1. KnueHT mpuHUMAaeT Ha ceOsi PUCKH M BCE MOCICACTBUSA (B TOM YHCIC YIIEPO U YMyNICHHYIO BBITOIY),
KOTOpPbIE MOTYT BO3HUKHYTH B CBS3U C OTPAaHUYCHUSAMH U 3allpeTaMH, yCTAaHOBICHHBIMU:

1) rocymapCTBEHHBIMH OpraHaMH, OaHKaMH-KOPPECIOHACHTAMH, MOCTABIIMKAMH 3JEKTPOHHBIX  YCIYT,
MEKOaHKOBCKUMH CHCTEMaMU NEPEBOIOB JICHET, MHBIMHU IIATEKHBIMM CUCTEMaMH M CHCTEMaMH 3JIEKTPOHHBIX JICHET,
WX OTIEpaTOpaMHy, MHBIMH JIHIIaMH, Yb¢ yIacTHe HEOOXOMMO ISl TPOBEACHUS ONCpPAIIHH;

2) 3aKOHOJATEIbCTBOM HHOCTPAHHBIX TOCYIAPCTB, 3aTPardBalONIMX JEATEIbHOCTh baHKa W HAa TEPPUTOPHUH,
KOTOPBIX PAacCHOJOXKEH WM BPEMEHHO HaXOIWTCS OaHK-yYaCTHHK OIEpaldy, MpoBOIUMOW baHkoM (WM mpu ero
ydacTun) u ero Kimerrowm;

3) caHKUMSAMH B COOTBETCTBHH C IOPUCIUKIMEH JF000H CTpaHbl, MEXKIYHAPOIHOW OpraHU3aluM, IeiiCTBHE
KOTOPBIX pacrpoctpansercs Ha bank, Kinuernra u (nm) ero oneparuu (B TOM YHCIE, HO HE OTPaHHYNBASICh, CBSI3aHHBIX
C BUJIOM OTIepalliy, CO CTpaHoU peructpanuu u (win) HaxoxaeHus: Knuenta uinm ero 6eHeduiimapHbIx COOCTBEHHUKOB,
a TakXe IUIaTeXkeil, MPOBOAMMBIX B JaHHBIE CTPAHBI MM JaHHBIM JIMI[AM, WM U3 JAHHBIX CTPaH, UM OT JaHHBIX JIUI,
Yyepe3 JaHHBIX JIUIT), TpoBoArMbIe bankoM min mocpeacTBoM banka, a Takxke yepes kaHalbl banka.

Bank He HeceT OTBETCTBEHHOCTH 3a MpeKpaiieHne JJoropopa, oTka3 oT NPOBEACHNUS, a TAaKXKe MPHOCTAHOBIICHHUE
Jr0OBIX Omepanuii B COOTBETCTBUU C HACTOSIIMM ITyHKTOM. JlaHHOE TpeOoBaHME Takke paclpoCTpaHseTcs Ha ClydaH,
CBsA3aHHBIE C JICATETHHOCTHIO (PMHAHCOBHIX (MHBECTHIIMOHHBIX) MHPAaMHUJA, pACCICAOBAHUAMH WJIH HHBIMHU
MEpPOTPUATHAMH B YacTH OIEepalrii, TPOBOAMMBIMU BHINICYKa3aHHBIMH JHIIAMH W TOCYIJapCTBCHHBIMHA OpTraHAMH
HMHOCTpPAHHBIX TOCYJAapCTB, a TAKXKE HA TICHHU, ITpaQbl, HHBIE MOCIECICTBUIMH, BBI3BAHHBIC JAHHBIMU MEPOIPHUATHIMHA.

9. YcaoBus aeiicrBus JloroBopa u mopsiiok 3aKpbITHs CY€TOB

147 Tlpasa u o0s3arHOCTH CTOPOH IO OTKPBITHIO, BEACHUIO M UCTIOIB30BaHUIO TEKYIIIUX CYCTOB
MPUHUMAOTCS Ha HEOTIPEICICHHBIN CPOK U BCTYIIACT B CHITY cO JHS noAmnucanwst KimrmeHToM 3asBKU U IPUHATHA ee (ero)
bankowM, sBisromenicss HeOTbeMJIeMO dacThio JloroBopa W moATBepkaaromield ¢akt 3akiarouenus Jlorosopa. Cpok
nerictBus Jlorosopa He OTpaHWYEH U OIpEAeIIeTCS HATMIHUEeM 3anHTepecOBaHHOCTH CTOPOH.

148. [leitctBre Cueta MOXKET OBITH TPEKPAIICHO:

1) o cornamenuto CTOpOH;

2) Tpu 3akpeitin Cuera BaHKOM MO OCHOBaHHMSIM W B TMOPSIKE, MPEAyCMOTPEHHBIM JIOTOBOpOM W/HiH
3aKoHO1aTebcTBOM PK;

3) Tlo 3asBnenuro Kiuenra o pacropxenuu JloroBopa u 3akpeitiu CueTa, MOJAaHHOMY B COOTBETCTBHU C
JloroBopom, 1 IpH yCIOBUH OTCYTCTBUSI OOCTOSITENBCTB, IIPEMATCTBYIONINX pacTopKeHuto Jlorosopa.

149. 3akpeitie Cueta NpOU3BOAUTCS MO 3asBieHHI0 KireHTa, HO He no3aHee 15 (msaTHaguaTi) pabounx
JIHEH 1ociie mostydeHus 3asBienust Kimenra, 3a HICKIIIOUEHHEM CITy4aeB, IIPelyCMOTPEHHBIX 3aKoHOaTebcTBoM PK mmn
JoroBopom.

150. ITpu pactopkenunu JJoroBopa HHIUBHIYaIbHBI HACHTU(DUKAIIMOHHBIH KOJI, IPUCBOCHHBIN B
COOTBETCTBHUH C J[0rOBOpPOM, aHHYIHPYETCS.
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PA3JIEJI VII. JIEKTPOHHBIE BAHKOBCKHE YCJIYI'H
1. OO6mmue noI0:KeHHST OKA3ZAHHUSA YJTEKTPOHHBIX 0AHKOBCKHUX YCJIYyT

151.I1pu perucrpaunu Kinuenta B MoOmiisHOM IpuitoskeHnu, Beb-0aHKuHTe, 1 MHBIX pecypcax ¢
uieHTuUKaMe Ha OCHOBaHMHM CPEICTB HACHTH(UKAIMK CBeleHMH O kiueHTe, baHk npenocraBmser KimeHty
DJeKTpOoHHBIE OaHKOBCKHUE YCITyrH. BaHKOM OKa3bIBaroTCst JIEKTPOHHBIE OaHKOBCKHE YCITYTH OCPEICTBOM MOOMIIEHOTO
npuioKeHus, Be0-0aHKuHIa, IUIATEKHBIX TEPMHHAIOB MO 3aYMCICHUIO HANMYHBIX AeHer Ha Cuer, 1Mo MpOBEICHUIO
TUIaTeXXel M MepeBOJOB JICHET, MO 3aeMHBIM, OCTKPEIUTHBIM OIEpalusIM U 10 npodnM onepauusMm banka. [IpaBuna
NPeIOCTaBIICHNST DJIEKTPOHHBIX OaHKOBCKMX yciyr ¢usndeckum Jmnam B AO «Jusan Bank», periamentupyromme
MOPSJOK M OTICIBbHbBIC YCIOBHS NMPEAOCTABICHHU DIEKTPOHHBIX OaHKOBCKHX YCIHYT, a Tarke Tapudpl, pa3MerieHsl Ha
WuaTepHeT-pecypce, m peructpupysice B MoOumsHOM npminoxxeHnn/Be0-6ankuare KimeHT moarBepkmaeT cBoe
O3HAaKOMJICHHE M cornacue ¢ HuMH. [loAmmcaHme KIMEHTOM 3JIEKTPOHHBIX JOKYMEHTOB, B LENSAX ITOMYICHUS
3JIEKTPOHHBIX OAHKOBCKHUX YCIIYT, MOXKET OCYIIECTBIAThCA Taroke nmocpencrtsom DI

YcnoBus, He yperyIupoBaHHBIC HACTOSIINM pa3zaenoM JloroBopa, peryaupyercs ApyTuMHy pazaeaaMu
Horosopa.

152. 1nst nonp3oBaHus DIEKTPOHHBIMU 0aHKOBCKMMH yciayraMu B MoOMIIbHOM npuiioskeHnn/Be6-0ankunre
Knuenty HeoO6xoaumo:

1) umeTts peficTyrouryro [lnatexnyro kaprouky banka, mu6o D111

2) uMeTh MOOWIIBHOE YCTPONCTBO/MEPCOHANBHBIH KOMBIOTEP, C ONEPAIMOHHOW CHCTEMON BEpPCHH, HE HHIKE
COOTBETCTBYIOIIEH TpeOoBaHUAM baHka U MOJKIIOUEHHOE K ceTH MHTepHeT.

153. Mo6upHOE IPUITO’KEHIE BO3MOXKHO cKadaTh Ha Play Mapket (mmns miatdopmer Android) m App Store
(mns wratopmer i10S).

154.TTopanok ycTaHOBJIECHHS, B3UMaHHUs ¥ n3MEeHEHUs, fononHeHus Tapudos banka mo HacTosmeMy pasnery
JoroBopa perymupyercs myHktamu 58 — 60 Jlorosopa.

155.baHKOBCKHE YCIIyTH MOTYT TakXke oka3biBaThCs mocpenctBoM Call Center. [Ipu aToM 00beM 1 IOPSIIOK
OKa3aHHs yCIIyT OnpenenseTcs baHkoM caMoCTOATENbHO.

155-1. Ipu obpamenuu B Call-uentp, bank naentudunupyer Knnenra:

1) tonbko mo @®UO, ecau TpebyeTcs  CIPaBOYHO-KOHCYIbTAIMOHHAS — yciyra mo  I[lmaTtexHoit
kaprouke/Cuery/Bxiany/ KpeauTy/ 3MeKTPOHHBIM IUIATEXKHBIM YCIyraM B Ciiydae oOpalieHHs IOCPEeICTBOM HOMEpa
MOOMIIBHOTO Tene(oHa, 3aperncTpupoBaHHoro B banke;

2) 1o ®UO u KoOBOMY CIIOBY, €CIIH TpeOyeTcs OCYIIECTBICHHE ONPEIeNICHHBIX ONepalii o npoaykram banka
B CIIy4ae oOpalIeHus OCPEACTBOM HOMEpa MOOWIIBHOTO TesieOoHa, 3apeTHcTpUpoBaHHOTO B baHke;

3) mo HUWH, ®UO wu KOIOBOMY CIIOBY, CIPAaBOYHO-KOHCYJIbTAIMOHHAS yciuyra mo [lnatexHoit
kaprouke/Cuery/Bxnany/ Kpeaury/ 3JIEeKTPOHHBIM IUIATEXKHBIM YCIyram, B cilydae OOpallleHHs! OCPEICTBOM HHOTO
HOMepa MOOHJIBHOTO TeneoHa, He 3aperucTpUPOBaHHOrO B baHke;
no UNH, ®UO, xogoBOMY CIOBY U KOAY MOATBEPKACHUS, €CIIU TPeOyEeTCs] OCYIIECTBIEHNUE OMPEIETICHHBIX OMepaIiyii
no mnpoxaykram banka, B ciydae oOpallleHHsi IIOCPEJCTBOM MHOrO HOMepa MoOwibHOro Tenedona, He
3aperucTpupoBaHHoOro B baHke.

156.001ue ycaoBust U CriocoObl MPEJOCTABICHHS YCIIYT:

1) MobmisHoe mupuiIokeHue, Be0-OankuHr, baHkomar, W uWHbBIE pecypchl HOCTymHbl st Kimenra
KPYTJIOCYTOYHO, 32 NCKIIIOUEHHEM BPEMEHH NPOBEACHUS TEXHUIECKUX PadoT;

2) TpoBelCHUE OIepalMii OCYLIECTBISCTCS B TOPSIKE, YCTAaHOBICHHOM BHYTPEHHUMH JOKyMeHTaMH baHka,
paznenom VII [loroBopa, a Takke B COOTBETCTBUH € 3aKOHOAATeNbCTBOM PK;

3) moxaTBepKICHUS NPOBEICHU ONepaLiii 10 OaHKOBCKOMY c4eTy B MOOHIBHOM MpUIIoxKeHNnH, Bed-6aHkuHre,
IUIATeXKHOM TepMHHalle, baHkoMaTe, ¥ HHBIX pecypcax OTpPa)kaloTCs Ha CTpaHHIle C HMCTOpUEi omepauuii mocie
nposezieHus onepanuu. [ToaTBepiKkIeHHE CONEPKUT OCHOBHYIO MH(OPMAIIUIO 110 MPOBEJICHHO Olepalny;

4) mo BceM BOMpOcaMm, KacaroIuMcsi paboTel MobuisHOTO mpHIOKeHUs/Beb-6ankunra, KianeHT Moker
obparuthes o tenedonam Call Center 1160 UCTONIB30BaTh YaT B MOOHIBHOM MPHIOXKCHUH, BeO-0aHKHHTE, U MHBIX
pecypcax;

5) o6weM mpemocTaBieHuss DIEKTPOHHBIX OAHKOBCKHX YCIYT, OIpeesseTcss BaHKOM CaMOCTOSITEIBHO.

2. KonpuaeHIMaIbHOCTh NPH 0KA3aHUHU IEKTPOHHBIX 0aHKOBCKHUX yCIyT

157. [Nomutnka KOH(MUAEHIHMAIFHOCTH YCTaHaBIMBaeT oOs3arenbcTBa baHka 1O HepasrNAlICHUIO |
o0ecIeueHNIO pesKUMa 3alUThl KOH(HUICHINATbHOCTH NIEPCOHANIBHBIX JaHHBIX, KOTOpbIe [1osib30BaTeNs mpegocTaBiseT
0 3ampocy NpH peructpanun B MoOuiapHOM npuiiokeHnn banka, npu odopmileHHH 3aka3a yciIyr WIM IpH JIIOOOM
Japyrom ucnosszoBanun MIT nepconansHbIX 1aHHBIX [lomb3oBaTens.

158. IepcoHanbHbIe JaHHBIE TNpenocTaBistoTcst [lomb3oBaTeneM MyTéM perucTpaudd B MoOHIbLHOM
NpUIOKEHNH, BeO-0aHKMHIen APYrMX MUCTAHIIMOHHBIX KaHajax baHka m moamucanun 3asBku nocpeictsom OTP u
BKITIOYAIOT B ce0s1, BKJIFOYAsI, HO HE OTPAHUYMBASCH, CIEAYIOMIYIO HH(OPMAIIHIO:

a) damuamio, uMs, oT4ecTBO [lonmb30BaTEIS;

b) xowraktHsIit Tenedou ITons3oBaTens;

C) anpec >IEeKTPOHHOU moYTHI (e-mail);

d) UHH;
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€) MecTO XUTENLCTBO Ilomb30BaTens;
f) OGuomerpuueckue maHHBIE;
g) OUII IMonp3oBarens.

159. Bank 3amumaer 1aHHbIE, KOTOPBIE aBTOMATUYECKH MEPEatoTCs B Mpolieccax JUCTAHIIMOHHBIX YCIYT,
nocpeacTBoM MoOHIBHOTO NpHUIoKeHHs, Be0-0aHKMHTa 1/Min IPYyrux TUCTaHIMOHHBIX KaHAJIOB.
160. Jlrobast mHas nepcoHajbHas WH(MOpPMALMs, HE OrOBOPEHHAsl BbINIE (HCTOPHS OKa3aHUS YCIYT,

UCIIOJIb3YeMbIe Opay3epsl U ONCpPAIllMOHHBIC CHCTEMBI U T.J.) TOJJICKUT HAJCKHOMY XPaHCHHUIO M HEPACTIPOCTPAHCHHIO
W/WIIM IPYTHX TUCTAHIIUOHHBIX KAHAJIOB.

161.ITons30BaTenn 00s3aH:

a) MpPemOCTaBUTh MH(POPMAIHIO O TEPCOHATBHBIX JAHHBIX, HEOOXOAUMYIO U MOJB30BaHHS MOGHIBHBIM
nprioxkeHneM, Be0-0aHKIHTOM W/MITH IPYTUX JUCTAHIIMOHHBIX KaHAJIOB;

b) 0OHOBHTB, HOMOJHUTE MPETOCTABICHHYIO WH(YOPMAIMIO O TEPCOHANBHBIX TAHHBIX B CIIydac W3MEHEHHS
JAaHHOM WH(pOpMAaNnH.

162. bank o6s13aH:

a)  HCIOJb30BaTh MONYYCHHYIO MH(POPMAIMIO UCKIIOUUTEIBHO JUIA Ieiel, yKa3aHHbIX B mozpasjene «Llemu
cOopa nepcoHANTLHOM H(POPMAITUH MTOJB30BATENs» HacTosAeTo JJoroBopa,;

b) obecrneunth XpaneHue KOH(PUISHIMATEHONW HHPOPMAIIUU B TaiiHe, HE pasriamiarh 0e3 MpeaBapUTEeIHLHOTO
MUCBMEHHOTO paspeineHus [lomp3oBarens, a TakKe HE OCYHICCTBISATh MPOAaXy, OOMEH, OMmyOIHKOBaHHE, JHOO
pasriainicHie HHBIMH BO3MOXKHBIMH CIIOCOOAMU MEPEJaHHbIX IePCOHANBHBIX TaHHBIX [1onbp30BaTeNs;

C) TPHHUMATH MEPbl MPEJOCTOPOKHOCTH JUIS 3alIUThl KOH(MUIACHIUAIHHOCTH TEPCOHANBHBIX JIaHHBIX
[Monp30BaTens COrACHO MOPSAKY, OOBIYHO HUCIIONIB3YyEMOro ISl 3aIIUTHI TAKOTO pojia HHYOPMAIHH B CYIIECTBYIOIIEM
JICIOBOM 000pOTe;

d) ocymiecTBUTh OIIOKUPOBAHUE EPCOHATBHBIX JAHHBIX, OTHOCSIIUXCS K COOTBETCTBYIOIIEMY [lomb3oBaTerio,
¢ MOMeHTa oOpaiieHus win 3anpoca [Toap30Baress, UK ero 3aKOHHOTO MPEACTABUTENS JIN00 YIIOTHOMOYEHHOTO OpraHa
[0 3allUTe NpaB CYOBEKTOB MEPCOHATBHBIX MAHHBIX HA MEPHOJ MPOBEPKH, B CIIy4ae BBIIBICHUS HEIOCTOBEPHBIX
MEPCOHAIBHBIX JTaHHBIX WA HEMPABOMEPHBIX TCHCTBHA.

3. Lesn coopa nepcoHaIbLHOI MHPpopManun moJib30BaTelsi. Cocodbl M CPOKU 00PadOTKH MePCOHATBLHOM
HHpopmanun

163. Ilepconanbhbie Aanubie [loap30BaTeNs baHk MOXKET UCIIOJIB30BATh B LENIAX:

a) upentudpuranuu Ilons30BaTens, 3aperuCTPUPOBAHHOIO B MOOMIBHOM MPUIIOKEHNH, Beb-O0aHKHUHTE, s
OKa3aHMA JIIEKTPOHHBIX OAHKOBCKUX yCIYT;

b) npenocraBnenus Ionb3oBaTemo A0CTYyMNA K MEPCOHATH3UPOBAHHBIM PECYpCaM;

C) ycranoBnenusi ¢ Ilonp3oBareneM oOpaTHO# CBsA3W, BKJIIOYAas HAMpaBICHHUE YBEJOMIICHHH, 3alpOCOB,
orepanui, mocpenacTsoM MoOmIbHOTO IpHIToKeHNs, BeG-0aHKMHTe, OKa3aHUs yCIyT, 00paboTKa 3alpocoB U 3asSBOK OT
TTonw3oBarens,

d) ompenenenust mecta HaxoxaeHus [lonb3oBarens must oOecredeHus: OE30MACHOCTH, IPEAOTBPAIICHUS
MOIICHHUYECTBA,

€) MOATBEPIKAEHHS JOCTOBEPHOCTH U MOJHOTHI IEPCOHATBHBIX JaHHBIX, MIPEIOCTaBIeHHbIX [10p30BaTEIEM

f) cosmanus yuerHoM 3amucu s motydeHus ycayr banka. [pu atom ITonis30BaTesb 1a€T COrIacKe Ha CO3aHue
YUYETHOH 3aMKCH COo3/IaBast JHYHBINA KaOuHeT B MOOWILHOM MPUIIOKEH!H, BeO-0aHKuHTe;

0) ysemomuenust [Tonp3oBatens o cOCTOSIHIU OopMIIeHHN yeayT batka;

h) yBemomnenus [lonb30BaTess B COOTBETCTBHU C MPEIOCTABISIEMbIMHU yeayramu baHka;

i) 00paboTKH U MONyUYeHUs IUIATEIKEH, IEPEBOJIOB, OTKPBITHS CUETOB, MOTydeHHe 3aiima U T.1.;

j) npenocrasnenus [Tonp3oBarento 3G HeKTHBHON KITMEHTCKOM U TEXHUYECKOU MOIAEPIKKH PH BO3HUKHOBEHHU
mpoOJeM, CBI3aHHBIX C HCIIOIB30BaHuEM MOOMIIBHOTO MIPHUII0KCHHS |

k) npemocraBnenust [lonb3oBaTento OOHOBICHHUN MPOMYKIMH, CIEIHANBHBIX MPEUIOKEHUH, WHPOPMAIUU O
MPOAYKTaX, Tapu(ax, HOBOCTHOW PACCHUIKU M MHBIX CBEJICHUI OT MeHH baHka miu oT nMeHH napTHepos baHka.

164. O6paboTKa MepCoHaIbHBIX JaHHBIX [10JB30BaTENSI OCYIIECTRIISICTCS O0€3 OrpaHHUYCHHS CPOKA, JTFOOBIM
3aKOHHBIM CIIOCOOOM, B TOM YHCIie B HH()OPMAIIMOHHBIX CUCTEMaX MEePCOHAIBHBIX JAHHBIX C MCIIOJIb30BAHUEM CPEJICTB
aBTOMATH3AIMH WU 0€3 UCIOJIb30BaHUs TAKUX CPEJICTB.

165. Tonp30BaTeb COrIAIIACTCS C TEM, 4TO baHK BIpaBe mepenaBaTh IEPCOHAIBHbBIC JAHHBIC TPETHHM
JUIAaM, B YaCTHOCTH, KYPHEPCKHM CIy>KOaM, OpPTaHM3AIMSIMH TOYTOBOHM CBSI3M, MCKIIOUHUTEIHHO B IEAX OKa3aHUS
ycayru [lonb3oBaresnto.

166. [lepconanpHble qaHHbIC [107ap30BaTENSI MOTYT OBITH TIEPEAAHBI YIIOJIHOMOYECHHBIM OpraHaM
rocymapcTBeHHON BiacTi PecnyOnmmkm KazaxcTtaH TONBKO 10 OCHOBaHUSM M B MOPSJAKE, YCTaHOBICHHBIM
3akoHOJaTenbcTBOM PecnyOnmuku KazaxcraH.

167. [Ipu yTpare Wiy pasriamieHHH IePCOHANBHBIX TaHHBIX baHk mHpopmupyet [Tomp3oBarens 00 yrparte
WIH pa3rilalieHUH ePCOHANbHbBIX TaHHBIX.

168. bank npuHUMAaeT HEOOXOAMMbIE OPraHU3AIMOHHBIC U TEXHHUYSCKUE MEPBI IS 3aIIUThI IEPCOHAIBHOM
nHpopmanuu [loap30BaTes 0T HEMPABOMEPHOTO WIIH CIIYIafHOTO JIOCTYIIA, YHUUTOXKESHHUSI, N3MEHEHUS, OJIOKUPOBAHWS,
KOITUPOBAHUs, paCIIPOCTPAHEHNS, @ TAK)KE OT MHBIX HETIPABOMEPHBIX JEHCTBUI TPETHHX JIHII.



34

169. bank coBmecTHO ¢ [Toap30BaTeeM MPUHUMAET BCE HEOOXOIUMBIC MEPHI 110 MPEIOTBPAIICHHIO YOBITKOB
WIM WHBIX OTPULATEIbHBIX IOCIEACTBUHA, BBI3BAHHBIX YTPAaTOM WIM pas3IallleCHUEM [E€PCOHANIbHBIX JAHHBIX
Ilonw3oBarens.

4. Tlpasa u o6s3anHoctu CTOpoH

170.bank o6si3yerca:

1) mpenocraButh KiieHTYy BO3MOXXHOCTH CaMOCTOSATEIBHOrO ycTaHoBieHus Koma moctyma, sl BXoJa B
MoobunsHoe npuioxxenne, Beo-0ankuHr, bBaHkoMaT 1 HHBIE pecypcbl;

2) mpemoctaButh Kiuenty CrocoObl  WAeHTHQWKANWK OIS TpOBeAcHUs KIIMEHTOM — omeparwii,
IpeTycMaTPUBAIOIINX MOATBEPXKICHNE CPEACTB HACHTH()UKAIINY;

3) 3apeructpupoBath Kimmenra xak nmonp3oBatenss MoOunbpHOTO puitokeHust, Be0-0aHKUHTa, 1 HHBIX PECypCcOB
Banka mocme ncnonaeHns KimeHTOM Bcex HEOOXOMUMBIX ACUCTBUH AJISI €0 perucTpaiii. IIpu 3TOM perucrparist
nonb3oBatessi B MOOWIBHOM INPHIIOKEHHWH OCYMIECTBISIETCS TOJNBKO Ha ompeneleHHoe MoOuinbHOe YCTpoiicTBO, ¢
KoToporo npomsBoautcs Unentndukanns Kimmenrta. B crydae cmerst MoOmwiipHOTO yeTpoiicTBa peructpanus Kimenrta
B MOOMIIBHOM NPWIJIOKEHUH TPOU3BOIUTHCS TIOBTOPHO;

4) yBemomiare KimeHTa O MPOBOAMMBIX TEXHHYECKHX padoTax, KOTOpbIE MOTYT IpepBaTh JAOCTYH H
NPENnITCTBOBATH MOJb30BAHUIO YCIyramu yepe3 MoOuibHOoe npuiioxenue, Be6-0ankunr, bankomaT u nHble pecypcsl,
CIocoOoM TMpeycCMOTPEHHBIM J{oroBOpoM (10 ycMoTpeHHto baHka);

5) ucnonHATh mopydeHus Kimenrta npu yciaoBuu cobmonenus KimentoMm ycnoBuit JloroBopa, a Takxke
3akoHomarenscTBa PK.

171.baunk BOpase:

1) BpeMEHHO WIM TOJHOCTBIO NPHOCTAHOBHTH mocTyn KimeHTa W/mwim OJIOKHpOBAaTH IPEIOCTaBICHHE
0GaHKOBCKHX YCIIYT IIOCPEICTBOM Y TAJICHHBIX KaHAJIOB 00CTyKUBaHUs Oe3 yBegomsieHusa KimeHnTa B ciydasx:

a) eciy, Mo MHeHUIO baHka, Takasg Mepa HeoOxommma Juisi obecriedeHHs: OS30MACHOCTH Y NAJICHHBIX KaHAJIOB
oOCITyXMBaHUA W/WIM U1 TPENOTBpAIlCHHWS NpoBeAcHHs HecaHKIMOHMPOBAHHBIX Omepanuii, B TOM YHCIE
IIPOTUBOIPABHBIX JIEHCTBUI KakK cO CTOpOoHbI KilneHTa, Tak 1 o OTHOIIEHHUIO K HEMY,

D) Hapyirenus WM BO3MOXKHOCTH MOTEHIMATbHOTO HapymreHuss KimeHtoM 3akoHomatensctBa PK wimu
ycnosuii Jlorosopa;
C) B MHBIX CITyYasx, MPeIyCMOTPEHHBIX JJoroBopom.

2) He TpUHMMATh JOKYMEHTH M mopydenus Kimenra, ecnu y Banka OyIyT COMHEHHS B IOCTOBEPHOCTH H
KOPPEKTHOCTH JOKYMEHTOB U TIOPY4YEHUIl;

3) mpekpatuth npueM M 00paboTKy mopydeHuit KiweHTa B ciydae BOSHHKHOBEHHMS Nomo3peHuid y banka Ha
HECAaHKIIMOHUPOBAHHBIN JOCTYI K OaHKOBCKUM cueTaM KitmeHTa, 10 BBIICHEHUsI BCeX HEOOXOIUMBIX OOCTOSITENIBCTB;

4) HcKimo4eHo;

5) ycraHaBnHMBaTE OrpaHHYeHHs Ha onepauuu KitmeHTa no Y naneHHbIM KaHanaM 00CITyKHUBaHHS;

6) He ucnonHATH mopydeHue KilmeHTa o BBIOJHEHUH ONIEPALiH B ClIydae:

a) ec)u Ha ACHBI'M Ha OAHKOBCKOM CYeTe OBbLT HAOXKEH apecT JIMOO OoNepalyy o HeMy ObLIN IPUOCTAHOBIICHBI;

b) HecooTBeTcTBHS coBepiIaemoif oneparmu Ha Cuere;

C) HEJOCTATOYHOCTH JICHET Ha COOTBETCTBYIOIEM OaHKOBCKOM CUETe JUIsl OIJIATHI BO3HArpaXIcHHUs baHka 3a
COBEpIIAEMYIO OTIEPALIHIO;

d) HenosHOTO (HEBepHOTO) yKa3aHusT KIIMEHTOM PEKBH3UTOB COBEPIIAEMOM OMEpaIii, HECOOTIOICHHUS TepHOoIa
ee COBEpIICHUS;

e) OnokupoBaHus/3aKpbITHs [11aTexXHOH KapTOUKH/GaHKOBCKOTO CUETa;

f) B ciiy4ae moctymieHus B baHk pemeHui/mocTaHOBICHUH YIIOMTHOMOYEHHBIX TOCYJapCTBEHHBIX OPTraHOB M/
JIOJDKHOCTHBIX JIUI] O IPUOCTAHOBJIEHHH PACXOIHBIX ONEpaIiii o OaHKOBCKOMY CUETY, apecTe JIEHET, pa3MEIIEeHHbBIX Ha
0GaHKOBCKOM cHYeTe, a TaKKe YKa3aHWH TPETbUX JMI, HMMEIONMX IIPpaBO H3BATHS JICHEI B COOTBETCTBUH C
3aKkoHoIaTeabcTBOM PK;

g) mpyu HaJTM4KH 3a10JbKeHHOCTH KitneHTa 1o mo0bIM 00s13aTenscTBaM nepes bankowm;

h) B ciyyae npeBbIIEHNsT YCTaHOBJIEHHBIX BAHKOM JIMMHUTOB Ha OCYIIECTBICHHE MTEPEBOJIOB M ILIATEXKEIH;

7) UMHMIOUMPOBATh BHECEHHWE HM3MEHEHWH W/WiIM JONOJHEHHH B Tapudbl B MOPSIKE, MPEIYCMOTPEHHOM
Jorosopowm;

8) ycTaHOBUTH OrpaHryeHus (110 CYMME) Ha IIEPEBOJIBI AEHET B OJIb3Y TPETHHX JIMII, B TOM YHCIIE TIOCTABIIUKOB
TOBapoB/paboT/yciIyr B LENSX MPEAOTBPALICHUs] MOUIEHHHMYECKUX ONEepalii U 3allMThl OT HECAHKIHOHHPOBAHHOI'O
J0cTyna K 63HKOBCKOMY CUCTY KiuenTta u camocTosTeIbHO OIpPEACIIATL METOAbI ayTeHTI/ICI)I/IKa[H/H/I JUTA TIOATBEPXKIACHUA
Takux onepanuii B MOOWIBHOM TpHJIOKEHWH, BeO-OaHKHMHTE, IUIaTe)XKHOM TEpMHUHAJe, WHTEpHET-OaHKUHTE,
TenebaHKMHTEe, baHkoMaTe, TMYHOM KaOMHETe, HHTEPHET-OTIEJICHUH U HHBIX HHTEpHET-pecypcax;

9) 3a0MOKMpOBAaTh WM YAAIUTh YYETHYIO 3anmuch B MoOHIbHOM mpuioxeHun/Bed-6ankunre, bankomare,
JMYHOM KaOWHEeTe, HHTEPHET-0T/EICHUHN U UHBIX pecypcax IMpH OTCYTCTBHH BXOJ0B B MoOHIbHOE NpHiiokeHue, Beo-
OankuHr, baHkomare, TMYHOM KaOWHETe, MHTEPHET-OT/ICJICHUN M HHBIX pecypcax B TedeHue 12 (IBeHaaaTi) MecsIeB.

10) Tpe6oBath y KireHTa npeiocTaBieHue CBEAEHHIA, IPUOCTAHABIMBATE/OTKAa3bIBATh B IPOBEICHUH OTIEPALIHIA,
MPEKPAIIATHCS JIENIOBbIE OTHOIIEHUS ¢ KIIMEHTOM B OPSIKE, IPELYCMOTPEHHOM B moanyHkTax 6, 8), 9), 10) mynkra 70,
mynakTax 300, 301 u 304 dorosopa.
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11) nprHOCTaHOBUTH WM HPEKPATUTh OKa3aHUE AICKTPOHHBIX OAHKOBCKHX YCIIYT B Cllydae, ecii y banka umeroTcst
nogo3peHus, 4To KIMeHT ucnone3yeT AeIOoBble OTHONICHMS C BaHKOM B menmsx jeranu3anyil (OTMBIBAHHMS) JIOXOMOB,
MOJYYCHHBIX TPECTYHHBIM ITyTeM, WINM (UHAHCUPOBAaHHUS TEPpOpU3Ma, HPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Pecniy6nmku Kazaxcran B cdepe mpoTHBOAEHCTBHUS Jerajin3aniy (OTMBIBAHHUIO) JJOXOJOB, MOJYYEHHBIX MPECTYIHBIM
myTeM, U (PMHAHCUPOBAHUIO TEPPOPU3MA, & TAKIKE B MHBIX IPOTUBO3AKOHHBIX U (MJIM) TIPECTYIHBIX LEIIX;

12) orkasarb KimeHTy B OKa3aHMM SIJICKTPOHHBIX OaHKOBCKMX YCIYI B CIydae HCIOJIb30BaHUs KimeHToM
HeaKTyaJlbHOH Bepcud MOOMIBHOTO IIPHIIOKEHHS.

172 . KaueHT BOpasBe:

1) coBepiuath omeparyu Yepe3 yaaleHHbIEe KaHaIbl 00CITY)KUBaHUS HA YCIOBHAX U B OPSIIKE, IIPEAYCMOTPEHHBIX
JloroBopom 1 BHyTpeHHUMH NOKyMeHTaMH baHka, pazmenieHHbIMU Ha MIHTEepHET-pecypce;

2) TpeboBaTh 0T baHka HaTeKaIero HCTIOIHEHNUS 00s13aTeNbCTB 10 JIoroBOpYy;

3) camocrostensHO n3mensiTh Kox nocryma;

4) He T0JIB30BaThCS ACKTPOHHBIMU OaHKOBCKHMH YCIyTaMH;

5) pacTopruyTh HacTosHii JJOroBOp B COOTBETCTBHU ¢ yclnoBusamu JJorosopa.

173.KiameHT obs3yercsi:

1) xpanuts Kox moctyma u vHBIC CBEACHHS, OTHOCSIIMECS K Y JaJCHHBIM KaHalaM 00CITy)KHBaHUS B HAJAEKHOM
MECTe, HCKIIOYAOIIEM JOCTYIT K HUM JIFOOBIX TPEThUX JIHIT;

2) He3aMeTUTENBHO, JOOBIMU JOCTYIHBIMU CrocobaMu, WHGOPMHUPOBaTh BaHK O BOZHUKHOBEHHU YIPO3BI
HECAaHKIIMOHMUPOBAHHOTO JIOCTYyMA K Y alleHHBIM KaHaJaM O0OCITy>KUBaHHUS B TOM YHCIIE B CIEAYIOIUX CIydasx:

a) nuckpenuranuy Konga nocTyna M MHBIX CBEIICHUH, OTHOCAINMXCS K Y TaCHHBIM KaHauiaM OOCIy)KUBaHHS WA
MOZ03PEHHSA B €TI0 Pa3TIallcHUH;

b) yrepu/cmensl HOMepa TenedoHa, MOOHIEHOTO ycTpoicTBa, yTepu KomoB mocTyma Wi mono3peHHe Ha HX
KONMPOBAHUE TPETHUMH JINIAMH;

3) omraunBath Bce npuuHTaroIrecs banky cymMMel, nmpexycmoTpeHHsie JJorosopom u Tapudamu;

4) HCIIOJIB30BATh KOH J0CTyNa U UHBIC CBCACHUA, OTHOCAIIUECA K y}IaHeHHbIM KaHaJ1aM OGCJ’Iy)KI/IBaHI/I)I, TOJIBKO
it MoOunbHOTO TpHriioxeHust, BeO-0aHkuHTa 1 MHBIX pecypcoB baHka.

174. [Mpu ucnonszoBanuu Push-yBenomnennit/SMS-coobmiennit 1 nepecsuikn KCJIW KnuenT nonumaet
u cornaraercs, uto KCJIW nepenaetcs mo He3aluIneHHOMY KaHaly, 6e30macHocTh ucnoibs3oBanus KCJU peanusyercs
3a cuer reHepauun KCJAM KimeHTOM B TeKylleM ceaHCe, OIpPaHUYEHHOTO BPEMEHH HX JEHCTBUS, BO3MOXKHOCTH
ucnonb3zoBanuss KCJIU Tonpko A1 TeKyIeH cecCuu.

5. Copep:xanue JJIeKTPOHHBIX 0AHKOBCKHX YCIYT
175. bank mnpuHHMMaeT K wucmoigHeHWIo uepe3 Kanambl cBs3u  ykaszanusa Kimenta, odopmiieHHBIE U
MOATBEPXKICHHBIE HAJUIeXKAIINM 00pa3oM. J[MCTaHIMOHHOE yKa3aHHe CUMTAeTCs TepeqanHbIM KmeHToM n MpHUHSTEIM
BankoM K HCIONHEHHWIO B Cilydae IPOXOXJICHMs ycnemHod wuaeHtndukanmn Kmmenrta. Croco6 uaeHTH(UKAn
onpenensaercs bankoM Mo cBoeMy yCMOTPEHHIO.
176.DneKTpoHHbBIC OAHKOBCKHE YCIIYTH OKa3bIBAIOTCS MOCPEICTBOM Y TAIICHHBIX KaHAJIOB
00CITyKMBaHHMs1, BKIIFOUAIOT CJIEIYIOUIMI MepeueHb 3JEKTPOHHBIX TUIATEKHBIX YCIYT U MHOPMAIIMOHHBIX OaHKOBCKUX
YCIIyT, HO HE OTPaHHMYUBAsICh:
1) OJeKTPOHHBIE TUIATEKHBIE YCIIYTH:
a) YCIyTH IO IpueMy, 06paboTKe M OCYIIECTBICHHUIO IIaTeXel U MepeBOIOB JCHET, MHULIIMUPOBAHHBIX
Kimentowm;
b) OCYILIECTBIICHHE TIATEKEH U NEPEBOJOB JACHET B MOIb3y TPETHUX JHIL: 38 KOMMYHAIbHBIE YCIYTH; 32
YCITyTH CBA3H TEIIEKOMMYHHKALWH; TIPOYUE YCIYTH,;
c) OCYILIECTBIIEHHE CIETYIOIUX ONepalyii B 3aBUCUMOCTH OT PEKHUMa UX JOCTYIMHOCTH B IPOTPaMMHBIX
obecrieuennsix banka:

- mepeBox ¢ [InmarexHoit kapTouku Kimenra, BermymenHoi barkoM, Ha mo0yro [natexHyro
KapTOUKY, BEIIYIIEHHYIO APYTUMH OaHKAMH-?MHUTEHTAMH,

- TIEPEeBOJ JICHET B TEHTe C MCIIOJIB30BAaHHEM IUIATEKHOM KapTOYKH, BBITYIICHHOW IPyrHM OaHKOM-
smureHToM PK, Ha [Inarexnyio xapTouky (Ha Cyer, Ha KOTOPOM OTPAXKalOTCS OMEPALUU C HCIHOIb30BaHHUEM
[TnarexHO# KapTOUKHM);

- nomnonHeHne CueTa/CHATHE HANWYHBIX MO Koxy B bankomate (6e3 mcmomnp3oBanus [lmatexHoi
KapTOYKH),

- nononHeHne Cyera 1o Homepy MoOmiIbHOTO Tenedona B bankomare (6e3 ucnonbzoBanus [lnaTexHoi
KapTOYKH).

2) [epeuens nHGOPMALIMOHHBIX OAHKOBCKHUX YCIIYT:

a) oTpaxeHne nHpopmManuu 06 octaTkax u (WIH) ABMKEHHH JICHET O OAHKOBCKUM CUETaM, O IIaTekax
1 (WJIH) TIepeBoJIax JICHET, OCYIECTBICHHBIX MO IAHHBIM cYeTaM, U HHOI nHdopManny o 6aHKOBCKUM CHETaM C
ucnonp3oBanueM [lnarexxHoil kapTouku B MoOWILHOM TpuiokeHuH, Beb-Oankunre, bankomare, W HHBIX
pecypcax ;

b) IpefocTaBlieHHe WHPOPMAMKM O HAIMYWKM M HOMepax OaHKOBCKHMX CYETOB C HCIOJIH30BAHUEM
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IInarexxnoit kaprouku Kinnenra, oTKpoIThIX B baHke;

C) oToOpakeHne netanbHOl MH(opManuu 1o IInare)XHBIM KapTO4YKaM, AOCTYNHBIM B MoOWIbHOM
npuiioxenun, Be0-0ankunre, bankomare, M MHBIX pecypcax;
d) MPOCMOTP UCTOPUH IIIaTeXKeH U MepeBOA0B, OCYIIECTBICHHBIX B cucTeMe baHka;
e) 6nokupoBanue/pa3onokrpoBanue [1narexHON KapTOUKy;
f) yCTaHOBJICHHE/M3MEHEHNE JTMMUTOB Ha COBEpIICHHUE onepaiuii uepe3 MHTepHeT;
yCTaHOBJICHHE/M3MEHEHNE JTMMUTOB Ha CHATHE JICHET.
g) MpoYre YCIYTU 0 YCMOTpeHuto banka.

177. Nckmoden.

178.065em ycnyr onpenensiercss barkom B MoOnnbHOM nipuiiokeHnH, BeG-0aHKUHTe, IIaTeKHOM
TepMuHaie, baHkoMare, 1 HHBIX pecypcax Ha MOMEHT COBEPILCHHUS ONepalii. Y BeIOMIICHHE 00 H3MEHCHUX B IIepeyHe
DNEeKTPOHHBIX 0aHKOBCKHX yCIIyT U 0 Tapudax npomsBoautcs bankoM myTem pa3mernieHus nHGopManuu Ha IHTepHeT-
pecypce.

179.0nexTpoHHas 6aHKOBCKAs yCJIyTa OKa3hIBaCTCS B IIOPAIKE, IPEITyCMOTPEHHOM 3aKOHOAaTeIbcTBOM PK,
NPUMEHUMBIMU TIpaBHJIaMHU IUIATEXKHBIX CHUCTEM, TpeOOBaHMSAMH mponenyp OesomacHocTH baHka, BHYTpeHHHMH
JokyMmeHTamu baHka.

180.bank nadopmupyer KiueHra o pesysnprare okazaHHus DJIEKTPOHHOH 0aHKOBCKOH yCIIyTH IyTeM BHIBOJA
COOOIICHHUs 0 pe3ybTaTe OKa3aHHs TaKOH ycIyru nocpenctsom Push-ysenomnenuit/SMS-coobiienunit/ uadopmaiiuu B
Mob6unsHOM mnpuioxeHuu. Ilpu mepeBoje neHer MexIy IUIATEKHBIMH KapTOUYKaMU CPOK 3a4MCIEHHS JCHEr Ha
[TnaTexxHyro KapTOUKy, SMHTCHTOM KOTOPOH He siBisieTcst baHk, 3aBUCHT 0T GaHKa-DMUTCHTA IUIATS)KHOH KapTOUYKH.

6. TIlopsiaok U CPOKH OKa3aHUS DJIEKTPOHHBIX DAHKOBCKHX YCJIYyT

181. Jloctyn k YpaseHHBIM KaHajgaM OOCITYKHBAaHHUS INPEIOCTABIACTCA MOCIC HaaeKalled HACHTH(UKAIUH
Knuenta Crioco6oM naeHTH(UKALNH, COTIACHO YCTAaHOBIEHHBIM TporiexypaM banka.

182.Vka3anue Ha COBEpIIEHHE onepanuy ucroyHsercst bankom npu Hammunn uaeHTdukammu Knuenta. [Ipn
ATOM OIEPAaIK OCPEACTBOM Y IaJeHHBIX KaHAJIOB 00CTY)KUBaHHUS OCYIIECTBISIOTCSI B COOTBETCTBHU C TPEOOBAHUSIMH
TaKMX KaHAJIOB K 3alPOLICHHON ONepalliil ¥ HaJIMUUH JOCTATOYHBIX CPE/ICTB Ha OaHKOBCKUX cueTax KineHra, ¢ yuetom
CYMMBI KOMHCCHH (IIPU HAIWYKH), TPEeIycMOTpeHHOH Tapudamu.

183.CyMMBI 1 KOJIMYECTBO Ollepalyii, IPOBOJUMBIX IIOCPEICTBOM Y TAJICHHBIX KaHAJIOB 00CITy )KUBaHUS,

MOTYT OBITh OrpaHn4eHbl BaHKOM 10 CBOEMY YCMOTPEHHIO.

184.Vka3zanue KineHra nmo D1eKTpOHHBIM ILIATEXKHBIM yCayram, ucroiuseTcs bankom, unu bank oTkaspiBaer
B €T0 MCIIOJHEHHH, B CPOK (TIPH yCIOBHH MCIIPABHOM padOTH! Y IaIeHHOTO KaHaja 00CTyKHBaHHA):

1) 10 2MEKTPOHHBIM TLIATEKHBIM YCIyraM — B T€YEHHE ONEPAIMOHHOrO JHS BaHka, B KOTOPOM MOCTYIHIIO
COOTBETCTBYIOIIEE yKazaHHWe, eciu 3akoHomatenbcTBoM PK, JloroBopom mmm Ilpmnoxkenusimu k JloroBopy He
MPEeyCMOTPEHO HHOE;

2) 1o MH(POPMAIMOHHBIM GAHKOBCKMM YCIIyraM — He Goiiee 5 (NTn) pabouux JiHeH, ecilv 3aKOHOIaTENbCTBOM
PK, JoroBopom wiu [Ipunoxenusimu k J[oroBopy He IpeIyCMOTPEHO HHOE.

185.Komuccust 1o oruiate yciyr yaepxkuaercs bankom B cootBercTBuu ¢ Tapudamu.

186.Hcnonb3oBanreM MoOuiIbHOTO TpHiIokeHust, Be0-0ankunra KitneHT monTBepkaaeT, 4To odecnedms
HEOOXOANMBIH PeXUM KOH(UIESHINAIBLHOCTH, paclojiaraeT BCEMH HEOOXOANMBIMH TEXHHYECKUMH U TPOrPaMMHBIMU
pecypcamu, B TOM YHCIIE JUIS 3alIUTHI OT BPEJOHOCHBIX KOMIBIOTEPHBIX U HHBIX MPOTPAMM.

187.bank BIipaBe MPHOCTAaHOBHUTH/TIPEKPATUTH/0TKa3aTh KIIMEHTY B pesocTaBIeHUN DIEKTPOHHbIX
0GaHKOBCKUX YCIIYT:

1) ecnu y baHka oTcyTcTBYET BO3MOXKHOCTD IIPEIOCTABICHUS TAKOH YCIIyTH.

2) ecim y KitmeHTa MMEI0TCsl HEMCIIOJTHEHHBIE 00s13aTenbcTBa epen bankom, kak B pamkax JloroBopa, Tak
U B paMKax JIF00Or0 HHOTO JI0TOBOPA, 3aKII0UeHHOTO Mex 1y bankom u KinenToMm;

3) ecyii 000pyIoBaHKe U/HiIK yCTpoiicTBO KireHTa u/unu nporpaMMHoe 00eCcIiedeHrne He COOTBETCTBYET
TEXHUYECKHUM YCIOBUSAM U TpeboBaHMsIM baHka.

4) ecnu KInweHT He MOATBEpANII, YTO OH pacloyiaraeT TeXHWYECKHMU W MHBIMH BO3MOXKHOCTSAMH IS
MOJY4YeHNS DIEeKTPOHHBIX OAHKOBCKUX yCIYT;

5) BBISIBIICHIS, TI0O MHEHHIO baHKa, MPU3HAKOB HECAHKI[HOHMPOBAHHOTO TUIATEXKA,;

6) eciim KireHT He uIeHTHOUITUPOBAH;

7 €cIi CyMMa JIeHeT Ha OaHKOBCKMX CUeTax HeJOCTaTOYHA IS MPOBEICHUs ONepaluid M CHUCAHMS
KOMHCCHH, IpeaycMOTpeHHBIX Tapudamuy;

8) HECOOTBETCTBUS IPEIOCTABISIEMBIX IOKYMEHTOB TpeOoBaHUsIM 3akoHonaTenbeTBa PK 1 BHyTpeHHNM
JnokymeHTaMm baHka;

9) COBEPILIEHUS] WIM MOMNBITOK coBepuieHuss KimeHToM omepanuii, OTHOCSIIMXCS K IMOJ03PUTEIbHBIM
omnepaiusiM B COOTBETCTBUHU € 3aKOHO1aTelibcTBOM PK;

10) Hapyuenust Knuentom ycnoBuid JloroBopa wiiv HHBIX I0rOBOPOB, 3aKJIIOYEHHBIX ¢ KitneHTom;

11) B cirydae OJOKMpOBaHMA/3aKphITUS [ImaTexHOH KapTOYKN/6aHKOBCKOTO CUETa,;

12) B CIyd4asx, IPETyCMOTPEHHBIX 3aKoHomaTeascTBOM PK, B ToM umcme, /s OoTKa3a B HCHOJHEHUH

yKa3aHUS,
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13) Hannuus yBenomieHus KinnenTta 06 oTkitoueHnn yciayru. baHk BpaBe MpeKpaTHTh MPEAoCTaBICHHE
yCIyTH B JeHb nonydeHus bankom yBenomineHust Kinenra 06 OTKIIOUCHUH;
14) MPOBEICHUS TEXHUYECKUX paboT Ha YJaleHHbIX KaHallaX OOCITy>KUBaHUS; PU YCTPAaHEHUHU NPUYUUH,

MOBJICKIIMX IPUOCTAHOBIICHUE MPEIOCTABICHUS OJIEKTPOHHBIX OaHKOBCKHMX YCIyr, baHK mpojmoipkaer okazaHue
KnneHTy DneKTpOHHBIX 0aHKOBCKHX YCIIYT;

15) M3MEHEHHs yCIoBUi JloroBopa, B COOTBETCTBHH C KOTOPBHIM IIPEAOCTABICHHUE YCIYT MPEKpaaeTcs
100 IPHOCTaHABINBACTCS;

16) HapymieHus KIMeHTOM Topsaka M YCJIOBUH IOJMY4YeHUs OJEKTPOHHBIX OaHKOBCKHUX YCIYT,
IpeIyCMOTPEHHBIX JloroBopom;

17) HEHCIIPABHOCTH TEXHUIECKHUX CPEACTB, 00ECTIEUNBAIOIINX OKa3aHHe DIEKTPOHHBIX OAHKOBCKHX YCITYT;

18) npr oOHApy)KEHHMH Ha MEpPCOHANBHBIX MOOWIBHBIX W WHBIX ycTpodcTBax KimmeHra, KoTOphIe

UCTIONB3YIOTCS IS TOJTydeHUs! DJIEKTPOHHBIX OaHKOBCKHX YCIYT, BPEZOHOCHBIX KOMITBIOTEPHBIX IPOTpamMM, H(HIIH)
IpOrpamMM, KOTOPbIE IPEIOCTABISIIOT TPETHUM JIMI[AM BO3MOXXHOCTh YIIPABISATh TAKUMH ycTpoiicTBamu KineHTa;

19) 10 NHBIM OCHOBAHUSIM, ONIpEeIIsIeMbIM baHKOM CaMOCTOSATENBHO, 38 HCKITIOUCHHUEM CITy9aeB, KOTIa 3TO
IPsIMO 3ampelnaercs 3aKkoHoaaTenbcTBoM PK, B ToM 4nciie no ocHoBaHMsM, peaycMoTpeHHbIM 3akoHamu PK «O 6ankax
1 0aHKOBCKOI1 fesitenbHOCTH B PecnyOnmke Kazaxcrany, «O miaTexax M IIIaTeKHBIX cucTeMax», «O IpoTHBOAEHCTBUH
Jeranu3auu  (OTMBIBAHUIO) JIOXOJOB, IOJYYCHHBIX MPECTYMHbIM IIyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3May,
I'pasxxnanckum xonexcom PK u Jforosopom.

188.bank yBegomusier Kitnenra ogHUM U3 crioco00B, MPEAYCMOTPEHHBIX JJOroBOpoM, 0 NPUOCTaHOBJICHUN
WY TIPEKPALICHNUH NPEIOCTABICHH DISKTPOHHBIX 0AaHKOBCKHX YCIYT NMPH HapymeHnn KinmeHToM mopsifka M yclnoBui
MOTy4eHHsT DJEKTPOHHBIX OAHKOBCKHX YCIYT, HEHCIIPABHOCTH TEXHHUYECKHX CPEICTB, OOECIEUMBAIOIINX OKa3aHHUC
DJeKTpOHHBIX OAHKOBCKUX YCIIYT, B Te4eHHe | (oxHOr0) pabodero IHS C MOMEHTa OOHApYXEHUSI HEMCIIPAaBHOCTH H/UITH
MPUOCTAHOBJICHUS HIIH NIPEKPALICHIUS IPEJOCTaBICHU yCyT. [Ipy ycTpaHeHnH puyrH HapyeHust KitmenTom nopsaaka
U YCIOBHH TOJydeHUs] DIEKTPOHHBIX OAHKOBCKHX YCIYT, HEHUCIPABHOCTH TEXHHUYECKHX CPEACTB, 00ECHEUMBAIOIINX
OKa3aHHe OJIEKTPOHHBIX OAHKOBCKMX YCIYT, HOBJICKIINX NPHOCTAHOBICHUE MONYyYCHHS DJIEKTPOHHBIX OaHKOBCKHX
ycayr, bank Bo3oOHOBIsieT oka3zanue KimeHTy DeKTpOHHBIX 0aHKOBCKHX YCIYT C MOCJIEAYIOLUIHM €ro YBeIOMIICHHEM.
bank yBemomisier Knnenra o0 mamMeHeHHsiX (OOHOBIICHHSIX) HWH(POPMAIMOHHBIX CHUCTEM, BIMSIOMIMX HA JAOCTYIHOCTD
0aHKOBCKUX YCIIYT, O JIIOOBIX NHPOCTOSIX M cOOAX mocpeacTBoM KaHanma cBsi3uM, B COOTBETCTBHM C TpeOOBaHHUSIMHU
3akoHojaTenbcTBa Pecybnuku Kasaxcras.

189.11pu mpenocrapiicHin baHkoM DIeKTPOHHBIX 0aHKOBCKHUX YCIIyT y baHka octaercst HOATBEpKICHHUE 00
OTIPaBKe W/WIJIM MOJTyYSHUH COOOIIEeHHH, HA OCHOBaHUY KOTOPhIX KineHTty npepocraBieHbl DIeKTPOHHbIE OaHKOBCKUE
ycayru. IloarBepxaenneM otnpaBku KimeHTOM W/mnm monydeHHs baHkoM ONeKTpOHHOTO TOKYMEHTA SIBISIETCS
yKa3aHHE COOTBETCTBYIOIIETO CTaTyca DJIEKTPOHHOTO JOKyMeHTa (IPUHATO B 00paboTKy, oruaueHo u 1p.). Cpok ams
MOATBEPXKJICHNS OTHPABKH, IOJY4YEeHUs OIJEKTPOHHOTO JIOKYMEHTa ompesensercss paboToil YnaleHHOro KaHaia
00CITy)KMBaHMs, KOTOPBIN He npeBbiniaeT 1 (oxHoro) paboyero IHs B Cily4ae ero KOPPeKTHOMH paboThI.

190.I1pu mpoBeneHNH OTepaIiii 0 MIATEKHBIM KapTOYKaM/OaHKOBCKHUM cUeTaM depe3 Y JaJleHHbIE KaHaJIb
obcmyxuBaHus npuMeHsforcs: Tapudpl, eHCTBYONIE HA MOMEHT COBEPIICHUS onepanuy bankom.

191.Mudopmanust o npoBeieHnH OaHKOBCKUX oliepanuii uepe3 Y JajJeHHble KaHalbl 00CITy)KUBAHUS
OTpakaeTcs B BBIITUCKE 110 0AHKOBCKOMY CUETY.

192.Croponbl npUMeHSIOT TexHoJIoru QR-kox B nensx naeHTudukannu Kinuenra (moxkynarens) u/uim
mojiyJarens miarexa (IpojaaBlia) W OOECICUCHHs] COBEPIICHHUS IUIATE)KA, B T.4. OIUIATHI TOBApOB B MOOHJIBHOM
npunoxennu. CxanupoBanne QR-koma ¢ mpumeHeHneM MOOWMIBHOTO HMPUIIOXKEHUS SBIsieTcs ykazaHueM KimeHTa
(moxymaresst) Ha COBEpPIIEHHE PACXOJHOM OIepalny.

193.bank nocie MpoBeIeHNs TIaTeXa, B T.4 P oIuIaTe J100 BO3BparTe JICHETr 3a TOBAp, MOXET HaIPaBIIsTh
Kmuenty Push-yBemomiuenne/SMS-coo0menne win yBeaomiieHHe B MOOMIBHOM TPHIOKCHUU C yYKa3aHUEM CYMMEI
TIaTexa.

194.T1pu HecooTBeTCTBHM OIUTadeHHON KitmeHToM cyMMBI 3a ToBap nocpeactsoM QR-kona, momyyarens
IUIaTeXa OCYILIECTBIISIET BO3BpAaT paHee yIUlaueHHOW cyMMbl Kimenty. PerynampoBanne cyMMBbI MEXy MOJydaTesieM
riaTesxka M KITMeHToM OCyIecTBIIIeTCs MTOCTIeIHUMH CaMOCTOSATENRHO, 06e3 yuacTus baHka.

7. TllopsiioK M ycJI0OBHSI BbINycKa PerucTpanMoHHbIX CBU/IETEIbCTB

195. JIns Bbiycka PerncTpalimoHHbBIX CBUICTEIBCTB (B LEIAX JalbHEHIIETr0 UCIIOIb30BaHMS IPH HOAUCAHHH
AIIEKTPOHHBIX TOKYMEHTOB mnocpeactsoM DIIIT) kiueHTy He00X0JMMO 3apEeruCTPUPOBATHCS B MOOHIBHOM HPHIIOKEHUH
banka.

196. BrinymenHsle Perucrpaiiontble cCBUAETEIHCTBA MOTYT OBITH UCITOIb30BAHbI KIIMEHTAMH TOJIBKO TPH
MOJYYeHHH NPOAYKTOB/yciayr baHka n/wimy rpynisl KoMnaHui, cBszaHHbIX ¢ AO «Jusan Bank».

197. KimenT BbiOupaet B MoOMILHOM npritoskeHnu banka dynkuuro «[lomyqaurs D1I1». 3anonxennas ¢popma
3asIBJICHHS HA MIOJIyYeHNE PETHCTPALIMOHHOTO CBUAETENHCTBA MTOJIITMCHIBACTCS KIIMEHTOM:

a) B otaeneHusix banka, npu Beie3ne paboTHuKa baHka Ha IpHBIIeYeHNE, MOOMIIBHBIX KHOCKAX (TOYKAX M CTOMKAX)
U Ip.;

b) npu nocraske 3asBreHMS Yepe3 KYPHEPCKYIO CIyKOY;

C) B CIEIHMAIBHO OTBEACHHOM 0071acT MOGMIBHOTO MPUIIOKEHHST HA SKPAHE YCTPOWUCTBA C OMOJHUTEIbHBIM



38

noaTeepkneHueM mytem BBoaa KCJIH.

198. ITocne noanucaHus 3asBJICHHUS Ha TOIyYCHNE PETHCTPAIIMOHHOTO CBUAETENBCTBA Y KIIMEHTA B
MOOMJIBHOM MPWIJIOKECHUN OTOOPAa3HUTCS YBEJOMIICHHE O HEOOXOJMMOCTH CKaHHPOBAHMS yJOCTOBEPEHHUS JIMYHOCTH (C
JIBYX CTOPOH) U MPOXO’KAEHHS IPOLIEyPbl OHOMETPUIECKON ayTeHTU(HUKALUSL.

199. INoxnucaHue 3JIEKTPOHHBIX JOKYMEHTOB, HAlIpaBIIsIeMbIX KIIMEHTOM B baHk, ocymectsisiercst D11 ¢
00s13aTebHON OMOMETPUYECKON ayTeHTH(HKALNEH.

200.bank nmeeT npaBo B 11000€ BpeMst BPEMEHHO HIIH HOJHOCTHIO MPUOCTAHOBUTH BO3MOXKHOCTD TTOAITUCAHHS
KJIMEHTOM DJIEKTPOHHBIX JOKyMEHTOB mnocpeacTBoM OLIIl w/uimu BpeMEHHO WM IOJHOCTHIO NPUOCTAHOBUTDH, WIIH
MPEKPaTHTh NPEIOCTABICHNE KINCHTY JJIEKTPOHHBIX OAHKOBCKHX YCIYT M HHBIX JOIOJHHUTENIBHBIX YCIYT, B CBSI3U C
HeBepHBIM yKkasaHuneM Kmmentrom Mnentudukaropa n/mmm AyrteHTH(UKaTOpa, a TakKe B CIydae, €CIHM 10 MHEHHIO
Banka, Takas mepa HeoOXoamMma it obecrieueHmst 0€30MacHOCTH cepBHCOB, MHpopMarmu Kimenta w/unm B cirydae
Hapymenus Kmuentom mpomenyp Oe3omacHOCTH W/wimm ycnoBuii JloroBopa, B mensx coOmogeHHus TpeOoBaHUI
JICHCTBYIOILEr0 3aKOHOJATENbCTBA, BHYTPEHHUX IOKYMEHTOB baHKa, B MHBIX Cly4asx IO ycMOTpeHHto baHka. baHk
yBenomsierT KineHTa o IpHOCTaHOBKE WM MPEKpPAIleHUH JOCTyNa K CepBHCaM MOCPEICTBOM HampasieHus KiueHTy
COOTBETCTBYIOIICTO YBEAOMJICHHS B TeueHne 15 (OATHAAUATH) KalCHAApHBIX JOHEH MOCIe NPUOCTAHOBICHUS/
NpeKpalleHns MPEJIOCTaBICHNUSI JJIEKTPOHHBIX OaHKOBCKMX YCIyr, NpH 3ToM baHk He 00s3aH pacKpbIBaTh
MPUYUHBI/OCHOBAHUSI IPUOCTAHOBIICHUS/ PEKPAIICHHS.

8. HecanknuonupoBannble onepanun. [Ipouenypol 6e30nacHOCTH, HOPSIIOK ayTeHTH(PUKATNU U
noATBep:keHust npaB KiinmeHTa Ha moJtyyeHue 3J1eKTPOHHBIX 0AaHKOBCKHX YCIyT

201.JInst mpenocTaBIIeHIS YCIYT Yepe3 Y AajJeHHbIC KaHaIbl 00CTyKUBaHISI HE00X0auMa
unentndukanus Knuenra — nadopmanust, morydeHHas B pe3yabTaTe UACHTUPHUKALUN, T0JDKHA OBITh JOCTOBEPHOH.

202.HecaHKIIMOHNPOBAHHBIM SBIISIETCS IUIATEXK, OCYIIECTBICHHEIH Oe3 coOMoaeH!s TpeOoBaHUH,
YCTaHOBIICHHBIX 3aKkoHOAaTenbcTBOM PK 1 JloroBopom.

[TnaTex sBIsETCS CAHKIIMOHUPOBAHHBIM, €CIIH IIPH OCYIIECTBICHUH TuiaTexa [lnaTexnas kapTouka/6aHKOBCKUI
CUeT He 3a0JIOKMPOBaH, HE MCTEK CpOK ee JneiicTBus W [lnatexkHas xapTouka/ OAHKOBCKHH CUET HCIIOJIb30BaH B
cootrBercTBUM ¢ JloroBopoMm u BHyTpeHHUMU nokymMeHTamu baHka.

203.3auMTHIMY ISHCTBUSIMU OT HECAHKIIMOHUPOBAHHBIX TJIATEXKEH SIBJIS€TCS BBINOJHEHUE POLIEAYD
0e30macHOCTH, Onpe/ieeHHbIX J[oroBopoM M BHYTPEHHHMH JOKyMeHTamMK baHka. 3aluTa oT HeCaHKIIMOHHUPOBAHHOTO
JOCTyna K MH(GOPMAIMH, COCTABIISIONIEH OaHKOBCKYIO TaifHy, M LEJNIOCTHOCTh JaHHOW MH(OPMAaLUH 00eCIIeYUBAIOTCS
MOCPEACTBOM KOHTPOJIS TOCTYNa U udpoBaHus HHPOPMAaIMHK IIPH €€ NePEeChUIKe M0 KaHajlaM Iepeaayn JaHHbIX.

204.T1pu oO6Hapy)KeHUN HECAaHKIIMOHUPOBAHHOTO JOCTYIA K HH(POPMAILIUH, COCTABIIAIONICH OaHKOBCKYIO
TaifHy, € HeCAaHKIIMOHMPOBAHHOTO N3MEHEHHS, OCYIIECTBIICHNSI HECAHKIIMOHMPOBAHHOTO IJIATEKa MITH TIEPEBOIa ICHET,
TUIATEXXHBIX YCIIYT U MHBIX HECAHKIIMOHNPOBAHHBIX JICHCTBHUH, BOSHUKAIOIINX NP NpeocTaBieHny bankom ycmyr, bank
yBenomiisieT 00 3ToM KieHTa He 1o3Hee Clleayromero pabodero JHs Mocie nX 0OHapyKeHHUS.

205.B ciy4ae coBepIeHHs OTIepaliy C UCTOIb30BaHHueM [11aTexHO# KapTOUKH /TT0 OaHKOBCKOMY cUeTy 0e3
cornacusi Kimenra, Kimmenr o6s13an coobuiuts 0 HecaHKIMOHMPOBAaHHOM onepanuy B Te4eHHe 3 (Tpex) OneparioHHbIX
JIHEH 1ociie ee 0OHapyKEHUs], HO B Mpe/ieNaxX CpoKa NCKOBOW JaBHOCTH, KOTOPBIH HCUMCIISIETCS C MOMEHTA ITPOBEICHUS
TaKoM ornepauuu.

206.BaHK criuchIBaeT ¢ OAHKOBCKOTO CYeTa ICHBIH B pa3Mepe CyMM OIIepalluii, MPOBEACHHBIX C
ucnoinb3oBanueM CpencTs uiaeHTH(UKaIMKY, 10 MOMEHTa nojlyueHus: bankoM cooTBercTBytomero oopamienus Kinenra
W/UK 10 MOMEHTa OJIOKMpOoBaHUs OaHKOBcKoro cyera/[lnarexHoi kapTouku Kimenrom.

207.bank BrpaBe 01okupoBath [naTexHyI0 KapTOUKy/ OAaHKOBCKHH cUeT mocie moiay4deHus ot Kimenra
nH(OpMaLMK O COBEPLICHUH OIEpalliy C UCIOJb30BaHHEM [lnaTexxHoi KapTOukn/0aHKOBCKOTO cdera 0e3 coriacus
Knuenra u B ciyuae, ecnn bankom oOHapyXeHBI COBEpIICHHE HECAaHKIMOHMPOBAHHOTO IUIATEXa WM IIONBITKA MX
COBEpIICHHS.

208.bank paccmarpuBaet oOpamieHus KireHTa, B TOM 4Hcie 10 HeCAaHKIIMOHUPOBAaHHOMY TUIATEXY, a TAKXKe
IIPY BO3HUKHOBEHUH MHBIX CIIOPHBIX CUTyalnH, B Tedenue 30 (TpuALaTi) KaleHAapHBIX JHEH cO HS HOIyYeHUS TaKuX
oOparieHui.

209.bank Bo3BpaiiaeT JAeHbrn KilneHTy mo 000CHOBaHHOM NPETEH3UH TOJIBKO MOCIIE TOT0, KaK JEHbIU ObLIH
Bo3BpamieHsl banky, cobmronas HopMel 1 npaBmiia barka n/umn MIIC.

210.B ciyyae npuyrHeHHs: YOBITKOB KITMEHTY 1pu 0CylIeCTBICHUN HECAHKIIHOHUPOBAHHOTO IJIaTexa, baHk
00s13yeTcs BO3MECTUTh IMPHUYMHEHHBIN yIiepO B pasMepe HECaHKIIMOHHUPOBAHHOTO IUiaTexa B TedeHne 30 (Tpuamarn)
KaJIeH/IapHbIX JHEH ¢ MOMEHTA MOJyYeHHs COOTBETCTBYIOIIEro TpedoBanusi KiimeHra, npu yclOBUU MPEIOCTABICHHS
KnmreHToM 10KyMEHTOB, IOATBEPKIAIOMINX BUHY baHka B coBepIIeHNN HECAHKIIMOHUPOBAHHOTO IIJIATEXA.

211.Y naneHHsle KaHaIbl 00CITYKMBaHHUS 00ECIEYNBAIOT 0E30NaCHOCTh U KOH(PUICHIIMATEHOCTD
nHpopManuy, nepeaaBaeMoil yepes IEeKTPOHHbBIE KaHaJIbI CBS3H.

212.bank obecrieunBaeT XpaHeHne HHPopManu 000 Beex neicTBuax KienTa B reueHue 5 (1sTH) JIeT ©
MOMEHTa UX COBEPIIEHHS B 3JIEKTPOHHOM BHJIE.

213.KineHT corarraercs ¢ TeM, 4To baHk BIIpaBe OCYHIECTBIATH (POTO/BUACOHADIIOICHHE, €CITH HHOE HE
MPeyCMOTPEHO MPaBUIIaMU MPEJOCTABICHH BaHKOM ONpe/eNieHHbIX YCIIyT, a TakkKe TeJae(OHHYIO 3alluCh B CBOMX
MOMEIICHUSIX U Ha CBOMX YCTPOMCTBAax B LENsX oOecreueHns: 6€30MacHOCTH M Hajexaniero odcnyxuBanus Kimenra
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6€3 ero JOMONHUTENBHOTO YBEIOMIICHUsL. Bueosanycu u 3anucy TeneOHHBIX pa3rOBOPOB MOTYT OBITh HCIIOJIb30BAHBI
B Kau€CTBE JI0KA3aTEIbCTB B IIPOIECCYATbHBIX JCHCTBHAX.

214.bankoM MOTYT OBITh IIPEAYCMOTPEHBI IOTIOTHUTENbHbIE YCIOBHS, TPEOOBAHUS JUIs IIPOBEPKU
MOJIMHHOCTH, KOPPEKTHOCTH, AOCTOBEPHOCTH OIIEpaliid, coBepiuaeMbix KIIMEHTOM M HeoOXOoAMMble Ui OKa3aHHS
YCIYTH, B UENSAX IOBBIIICHHUS YPOBHS O€30MacCHOCTH OT HECAHKIHMOHWPOBAHHBIX IUIATEXKEW, MpeaoTBpalICHUS
MOUIEHHUYECKUX JAEHCTBUI, HENONMyLIEHWs] pas3riiamieHus KoH(QUAEeHIManbHOH HMHGOpPMAalMM WX  HMHBIX
IIPOTUBOIPABHBIX JCHCTBUM.

215. Ayrenrudukanus Kinnenra B MoOouinbHOM npuioxeHnn/Be0-0aHKUHIe 0CyIECTBIISIETCS! IPUMEHEHHEM
Kopna noctyna. Kog noctymna siBisieTcst CTATUYHBIM M yCTaHAaBIMBAETCA caMuM KineHToM.

216. Hoctyn B MobOmisHOe mpuioxkerne/Be6-0ankuHr Ookupyercs B pe3ynbprate HeBepHoro Koma mocryma 3
(Tpm) pasa mompsz.

7. TIpoume ycaoBuSsI OKa3aHUS DJIEKTPOHHBIX 0AHKOBCKHX YCIYyT

217. CrTopoHBI HECYT OTBETCTBEHHOCTD 32 HEUCIIOJIHEHHUE WIIHM HEHAJIe)KaIlee NCTIOTHEHNE CBOMX 00513aTEJILCTB
coryacHo 3akoHoaatenscTBy PK u Jlorosopy.

218.BaHK HeceT OTBETCTBCHHOCTD 3a OLIMOOYHO MPOU3BEICHHYIO 0 OAHKOBCKOMY CUETY OTICPAIIHUIO.
OTBeTCcTBEHHOCTh baHKa B 3TOM Cilydae OrpaHMYHBAETCS OTMEHOH OMIMOOYHO NPOU3BEICHHON ONeparyH.

219.baHK He HeceT OTBETCTBEHHOCTH 3a:

1) ymepO, BO3HHKIIMIA BCICACTBHE HECAaHKIMOHUPOBAHHOTO HCIONB30BAaHMS TPeThHMH Jmiamu Cpencts
uneHTndukanun KineHra, eciim Takoe UCIONb30BaHNE CTaJI0 BOSMOXHBIM He 10 BUHE baHKa.

2) owmOku, nomynieHHble KineHTOM Npu OQOPMICHHH JIOKYMCHTOB W YyKa3aHWM HEBEPHBIX HOMEPOB
TeneOHOB, PEKBU3UTOB IIPH UCTIOIb30BAHNN DJICKTPOHHBIX OAaHKOBCKHUX YCIIYT;

3) HeBO3MOXHOCTH HampapieHus KimeHTy cooOwenuii, B T.4. Push-yBenomienuid, u nomydeHus ot Kimenra
SMS-3ampocoB (3a HEBO3MOXXHOCTH TpenocTaBicHus SMS-cooOmeHuit), 3ampocoB B MOOWIEHOM TPHIOKCHUH B
cily4ae, €Clid Takas HEBO3MOXKHOCTh BbI3BaHa JeHCTBUSAMHU OO0 Oe3nelictBuem KimeHra n/wmu omepaTtopa CBsI3U B
paMKax UMEIOIIUXCSA MEXy HUIMU IPaBOOTHOLIICHUH, a TaKXkKe CBsI3aHa ¢ MHBIMHU JieiicTBuaMu KitneHra, onepaTopa cBsi3u
W HMHOI'O TPEThEro JHMLA MM WHBIMH IPUYMHAMH, HaXOJIIMMHCS BHE cdepbl KOHTpoiss baHka, u He Hecer
OTBETCTBEHHOCTH 3a JItoObIe yOBITKH, TOHeceHHbIe KitneHToM B pesynbrate neiicTBus uian Oe3/1eiicTBUS oniepaTtopa CB3H
100 MHOT'O TPETHETO JINLIA;

4) HCUCTIOJHEHHWE WIIM 3aJIePXKKy HCIOJHCHHsI I[UIATEXKeH, BO3HUKIIMX B PE3YyIbTaTe OTKIFOUYCHUS
3JIEKTPOIHEPTUH, IOBPEKACHHUS JMHUM CBA3M, a TaKKe OMIMOKH, HEBEPHOTO TOJIKOBAHUS M T.I., BO3HHKAIOMINX
BCJIC/ICTBHE HESICHBIX, HETIONHBIX MJIM HETOYHBIX MHCTPYKIMH KineHTa, HeMCIONIHEHNS WM 33/IePXKEK B MCIIOJIHEHUH
IUIaTeXXel TPEeTPUMH JIMI[aMu, B pe3ynbTare Hapymenus Kmmenrom ycnosuii Jlorosopa u TpeOOBaHMIT HOPMAaTHUBHBIX
NpaBOBBIX akToB PecnyOnuku KazaxcTaH, 1 o Apyrum npuyrHaM, He 3aBHCAIINM OT baHka;

5) 3a cOou B pabore MHTepHETa, OYTHI, CeTel CBA3M, BOHUKIIKME [0 HE 3aBHCAIMM OT baHka mpHYMHAM H
MOBJIEKIINE 32 OO0 HECBOEBPEMEHHOE ITONTydeHne MM HeroiaydeHne Kinnenrom yBenomienuit banka u BBIMMCOK 110
Cuera Kimenra. bank ocB0OOXKHaeTcss OT HMMYIIECTBEHHOW OTBETCTBEHHOCTH B CiIydae TEXHHYECKHX COOeB
(oTKIIFOUEHHE/TIOBPEXKICHNE SJICKTPOIUTAHUS U CETEH CBsI3H, COOM MPOrpaMMHOI0 00ECHeUeHHs], TEXHUYECKUX cOOEB B
IUTATEKHBIX CUCTEMax ), MIOBJICKIITHE 3a CO00H HeBbInonHeHue bankom ycioswuii Jlorosopa;

6) B ciyuae, ecnu wuHbpopmarms o Cuere, mapone, jorudHe, KCIW wnmum nposeaeHHbx KineHToM
oreparnusax/miaTe)xax CTaHeT U3BECTHOW WHBIM JIMLAM B Pe3yJIbTaTe MPOCIYIIUBAHUS MM NIEpexXBaTa KaHaJIOB CBSI3H BO
BpeMsI MX HCIOJIb30BAHUS, B3JIOMa ONEPALMOHHOM CHCTEMBI YCTPOMCTBa, HMCHoOib3yeMoro KimeHToM, pasriaiieHus
KoH(uAeHIHasHOH nHopManuu KimenroM, B TOM Ynciie B CBA3H ¢ yTepel uim nepenadei KimmenTom tpeTbnum uiam
MOOWJIBHOTO TesieOHa, IIIAHIIETa WIM HHOTO OOOPYIOBaHUS, NPOTPAMMHOIO OOECHEYEHHs, C HCIIOJIb30BaHHEM
KOTOPOTO OCYIIECTBIIETCS AOCTYI K yciyraM, AyreHtudukanus n Bepudukanus Knnenra, a Takxke HUCIIONb30BaHHS
HEHCIPaBHOTO 00OpYyIOBaHMS, 0OOpPYAOBaHMS C BHPYCHBIM IPOTPaMMHBIM OOECIICUCHHEM, IPH IOIYyYEHHUH YCIIyT
nocpeAcTBOM MOOHIIBHOTO IPHUII0KEHHS.

220.KiueHT HeceT OTBETCTBEHHOCThH 3a BCe oliepanuy B MOOMIbHOM MPHUIIOKEHHUH, COBEPLICHHbBIC HHBIMU
JMIIaMu ¢ BegoMa uin 6e3 Benoma KimmenTa, Beneacteue pasrinamenns Kimenrom nadopmarun o Koge moctymna u mHBIX
CBEJICHUI, OTHOCAIINXCS K Y JaICHHBIM KaHAJIaM OOCITy>KUBaHHS.

221.Kypc oOMeHa BaJioOT, IPUMEHSEMbII IPU OKa3aHUU DJICKTPOHHBIX OAHKOBCKHX YCIIYT, OINPEEIISieTCs B
COOTBETCTBHH C KypCOM, YCTaHOBJIEHHBIM BaHKOM Ha JIeHb COBEPIIEHHS OIEpalldiil C BO3MOXXKHOCTBIO YyIEepiKaHUSA
KoMuccuu 3a KoHBepTaiuio B COOTBETCTBUU ¢ Tapudamu.

222.YcnoBue o HepasmiaiieHnn bankom nudopmanuy, nosrydenHoi ot KimeHra, a Takxke HopsaoK
NPEeIbSBICHUS NTPETEH3UH U CIIOCOOB! pa3pellieHns] CIOPHBIX CUTYallWi, BO3HUKAIOMIMX NPH IpeaocTaBieHnn bankoM
DJIeKTPOHHBIX OAHKOBCKUX YCIIYT, ONPEIEISIFOTCS B COOTBETCTBHH € JIoroBOpoMm.

223.Anpec banka, B TOM 4mcIie 111 00pallieHus 110 BOIIPOCcaM, CBS3aHHBIM C IIPEA0CTaBICHHEM DJIEKTPOHHBIX
0GaHKOBCKHUX yCIyT, yKa3aH B PekBusnurax banka.

224.B cny4ae otkaza KimeHTa oT nosyueHus DIIeKTPOHHBIX OaHKOBCKUX YCIYT OCYIECTBISIETCS Ha
OCHOBAHMHW NHCBMEHHOTO 3asBiieHUS 00 oTkaze. [Ipu 3ToM Bce (mHaHCOBBIE M MHBIE 00s3aTenbcTBa CTOPOH TOIDKHEI
OBITH BBITIOTHEHBI B TIOJTHOM 00BEME.
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8. Ilperen3uu. Pa3zpenienue ciopHbIX CUTYalHii 10 BONPOCaM, CBSI3AHHBIM € MPeI0CTABIEHHEM
JIEKTPOHHBIX 0AHKOBCKHX YCJIyT

225.Criops! 1 pasHoriacus Mexxay CTOpoHaMH 110 BOIPOCaM, CBSI3aHHBIM C ITPEAOCTaBICHHEM DJIEKTPOHHBIX
0aHKOBCKUX yciyT paspematorcss CTopoHamMH B opsizike, mpeaycMorpenHoM Paznenom 1X Jlorosopa.

226.11py BO3ZHMKHOBEHUH KOH(MJIMKTHBIX M/MIN CIIOPHBIX cuTyaunii CTOPOHBI OCYIIECTBIISIOT CIEAYIOIINE
JIeUCTBUSL:

1) KimeHT HanpasisieT cooOIeHne, B SJIEKTPOHHOM BUJie, IyTeM oOpaieHus B bank (punman, nononHuTeapHOe
nomerienue banka), mn6o B Call Center barka ¢ yka3aHHeM CBOMX NEpCOHANBHBIX JaHHBIX, ajpeca, HoMepa Tenedona,
CoJIeprKaHus MPETCH3UN U HHOH HH(OopManumy;

2) bamk paccmaTtpuBaer 3asBKy KimeHTa B CpOKH, YCTaHOBIICHHBIE 3aKoHomaTenscTBOM PK o mopsimke
paccMOTpeHus 0OpaIeHNH TPaXIaH;

3) bank npenocrasisger KiimeHTy 0TBET B MICEMEHHOM BHUJIE Ha afpec, yKa3aHHBIA B COOOIICHIH, HAIPABICHHOM
Banky B mopsike, mpeaycMOTpEHHOM 3aKOHOAaTeIECTBOM PecryOonuku Kazaxcras.

227.B ciryyae BOSHUKHOBEHUS CIIOPHBIX CUTYaLUi 0 DIIEKTPOHHOI OaHKOBCKOM yciyre KieHT yBegomisier
00 sToM bank B nuceMeHHO# opme ¢ TproOIIeHHEM TOKYMEHTOB, HOATBEPIKIAIONIIX 000CHOBAHHOCTD MPETEH3UH (TIPH
ee Hanuuuu) B Tedenue 30 (TpuanaTH) KaJeHIApHBIX AHEH ¢ 1aThl OOHapy)KeHHs CIIOpHOM cuTyauuu. Hemomydenue
bankom Takoro YBCAOMJICHUSA OT Kiunenra B Teuenue YKa3aHHOT'O CpOKa CHUTACTCA IMOATBCPIKIACHUEM IPABUIIBHOCTHU
COBEPILIEHUS IIATEKHON YCIYTH.

228.T1pun npoBenernn bankoM MpOBEPKH TI0 CIOPHOW CUTYAIMH C LETbIO CHIKECHUS PUCKa
HecanknuonnpoBaHHBIX IUIaTexeill, bank, B nHTepecax KimeHTa, MOXKET 1O CBOEMY YCMOTPEHHIO NPUHSATH MEPHI IS
MpeOTBPAIIECHHS YOBITKOB 1 pacxonoB KineHTa, BKIIIO4as, BpeMEHHOE IIPUOCTAHOBIICHUE IPUHATHA yKa3zaHui k Cuery.

229.Eciu nperen3ust KimnenTa mo criopHoii cutyarwn O0pu1a npuzHana bankom ob6ocHoBanHO#, bank BiipaBe
BEPHYTh CyMMY PacXOZHOH onepanuy 1100 ee SKBUBAJICHT.

230.bank Bo3Bpammaer aeHbrd KimmeHTy mo 000CHOBaHHON MPETEH3UH TOJIBKO MOCIE TOTO, KAaK OHU OBLTH
BO3BpalcHbl baHKy, cOOII0Ias HOPMBI U TIPAaBUIIa BHYTPEHHUX JOKYMEHTOB baHKa /WK TIATEKHON CUCTEMBI.

231.B ciy4ae ecnu B pe3yabTaTe NPOBEIECHHOIO PacciIeJOBaHN 0 3asBlIeHUI0 KneHTa o ciopHoi
cutyauu npereHsus KiueHra npusHaeTcss HeoOocHOBaHHOW, bank BmpaBe motpeboBath oT KimeHTa ommatuTh Io
(bakTHYECKOW CTOMMOCTH Bce pacxonbl baHka, CBsi3aHHBIE C NpOBEJCHHWEM BaHKOM NPOBEPKM IO TAKOH CIIOPHOM
CUTYyallUU.

232.B ciy4ae BbIsiBICHHS HEOOOCHOBAHHOI'O OTKa3a OT MCIIOJIHEHHMS JIMOO HEeHaJIekKallle UCTIOTHEHHOTO
ykazaHus bank Bo3memaer KinmenTy cymmy peanbpHOTO ymiep0Oa, HE TPEBBIIAIONIYI0 CYMMY ITOHECEHHBIX Kimentom
pacxo10B, OKa3bIBAEMbIX JOKyMEHTaIbHO. OCyIecTBICHHE TaKOH BRITUIATH 0CBOOOXK1aeT baHK OT HCTIOIHEHUS TAKOTO
yKa3aHus, Ipu 3ToM KimeHT BrpaBe NpebsBUTh HOBOE yKa3aHHE.

233.Brimnata ocymectsisieTcst B Teuenne 90 (neBsHOCTa) KaJleHJapHbIX THEH ¢ AaThl pegocTasienus banky
JIOKyMEHTOB, JOCTATOYHBIX JUIA ITOJATBEPKACHUS HEOOOCHOBAHHOTO OTKa3a OT MCIOJIHEHHWS JIMOO HEHaJyIexalnee
WCIIOJIHEHHE YKa3aHHS.

PA3JEJ VIII. OTKPBITHE N OBCJIYKUBAHUE HEAJIVIOKNPOBAHHOI'O METAJIMYECKOI'O
CUYETA
1. Pe:xuM OTKpBITHS, BeieHUs M 3aKpbITHsA Hea/lsIOKHPOBAHHOT0 MeTAJJIMYECKOro cyeTa

234. bank otkpbiBaeT Kimenty HeatokupoBaHHBINM METAJUIMYECKUI CUET HA OCHOBAHHUH TTOJIaHHOM
Kiunenrom 3adBku Ha oTKphITHE HeannoknpoBaHHOTO METAJUIMYECOro cueTa, npu npejpocrasieHun Knuentom B bank
JOKyMEHTOB, HEOOXOJMMBIX [UIi OTKpHITHA HeauloKupoBaHHOTO METaJUIMYecOro cueTa B COOTBETCTBHU C
3aKoHoJaTeIbcTBOM PK.

VYcnoBusl, He yperyJIupoBaHHbIE HACTOSIINM pa3fenoM JloroBopa, perynupyercs ApyruMHy paszaenamu JJorosopa.

235.KnueHT BrpaBe OTKPHITH OJMH HealToKMpoBaHHBINA METaJUIMYECKUH CUeT HOCIIe TPUCOSANHEHUS K
Horosopy.

236.Homep HeamokrpoBaHHOTO METAJUIMYECKOTO CYETa, YKa3bIBAIOTCS B 3asBKE HA OTKPBITHE
HeannoxknpoBaHHOTO METAJUTMYECKOTO CUETA.

237.Ipenocrasisiet o nopy4enuto KireHra ciemyromnme Bupl yeayr no HeamiokupoBaHHOMY
METAJUTNIECKOMY CUETY:

1) 3auncnenre Ha HEAJUIOKUPOBAHHBIN MeTamtimdeckuil cuet AJIM, myTeM ocymiecTBIeHHs MOKYNKH KimeHnrom
AJIM;

2) CnucaHKe ¢ HeaUIOKMPOBAHHOTO MeTaluindeckoro cuera AJIM, myTeM ocyiecTBieHus npoaaxu Kiuentom
AIIM;

3) 3aKphITHE HEAJIOKUPOBAHHOTO METAIIMYECKOTO CUeTa.

238. [Tlokynka/mponaka AJIM ocymecTBisieTcss IyTeM O€3HaJIMYHOW KOHBEPTalMM C HCIIOJIb30BaHUEM

TeKymux cyetoB KimeHTra B HamoHalIbHOM BajtoTe (TeHre) 1 nHocTpanHoi Bamore (oiutapsl CIA), oTkpbIThIX B banke.

239.11pu OTKPBITHH M UCTIONB30BaHUK HealtokupoBaHHOTO MeTauinyeckoro cyera Kiuent:

1) npencrapisieT MakeT JOKYMEHTOB, HEOOXOAUMBIX ISl OTKPBITHS HealsIOKMpOBAHHOTO METAITHYECKOTO CUETa;

2) naetr BaHKy mOpydeHHs Ha OCYIIECTBIICHHE oreparmii o HeammokupoBaHHOMY METaIMYECKOMY CYETY B
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COOTBETCTBUU ¢ 3aKoHOoAarenscTBoM PK u JloroBopom;

3) omraunBaet ycnyru banka B cootBercTBuu ¢ Tapudamu banka;

4) naet Banky cBoe 6e3yciioBHOe cornacue Ha cOop BaHKOM U3 BCeX HCTOUYHHKOB, 00pabOTKY U pacpOCTpaHeHHE
Bankowm mo6oii uadopmanuu o Knnenre, B mopsiike ¥ Ha yCIOBUSX, IPEAYCMOTPEHHBIX JJoroBopom.

240.Pa3zmeps! B3UMaeMbIX KOMHCCHI 32 yciyru baHka, CBsI3aHHBIE C BEJICHUEM OTIEpalii 1Mo
HeannokupoBaHHOMY MeTaiMyeckoMy cueTy ompeaenstorcss Tapudamu baHka, a mopsiiok X M3MEHEHUs, a Takxke
B3MMaHUs yKa3aHbl B MyHKTax 58-60 Jlorosopa.

241 .TlpucoenunenueM k [lorosopy KimeHT npenocraBisieT coriacie Ha U3bATHE ASHET B COOTBETCTBHH C
HactosmuM JloroBopoM ¢ OaHKOBCKHX cueToB KimeHTa 0e3 JOMOTHHUTENBHOTO COTIACHS/TOIATBEP KICHUS/ YKa3aHH
Kinenra.

242. MuHMaNbHBIH J0T moKynku/mpogaxku AJ/IM cocrasiser 0,1 Tpotickas yumus (1 Tpoiickas yHums paBHa
31,1035 rpamm).

243.3auncnenune/ciimcanne AJIM Ha/c HeastoKMpoBaHHOTO METAJUIMIECKOTO CUETa IIPOU3BOINTCS HA
ocHOBaHWMW mopydeHuil Kmmenta mo ¢opmam, ycraHOBiIeHHBIM baHkoM Ha TOKynKy/mpomaxy AJIM, B mopsike,
YCTaHOBJICHHOM 3aKkoHOAaTenbcTBoM PK 1 JloroBopom B Teuenue 1 (0AHOT0) OMEPAlMOHHBIX JHEH CO THS MOCTYIUICHUS
cooTBeTcTByIoIero nopydyenus. Ilokynka/mpogaxa AJIM mo nopydenuto KimeHTa ocymiecTBiseTcs IO IiEHe,
YCTaHOBIJICHHOW BaHKOM COOTBETCTBEHHO Ha NMPoJaKy/moKynky AJIM Ha MOMEHT COBEpIIEHHS TaKOI oneparuy.

244 TTpwn ommboynom 3aunciennn AJIM Ha HeannokupoBaHHBINM MeTaJUIMUEKUi cueT, baHk criickiBaeT
omubouHO 3aunciaeHHsie A/IM ¢ mocienyromuM yBeaomieHueM 06 3toM KimeHra myTem npencTaBieHHs BHIITHCKH 110
HeannoxknpoBaHHOMY METAJUIMYECKOMY CUETY B HOPSAJKE, YCTAHOBIEHHOM JlOTOBOPOM.

245.baHK He HCHONHAET opy4yeHnst KimeHTa B cieqyomux ciryqasx:

1) eciu omepanys 3anpelieHa 3akoHoaTeabcTBoM PK;

2) ecinu nopydenue KimenTta ohopMIIeHO ¢ HapylIeHHeM TpeOOBaHUMH, YCTAHOBJICHHBIX 3aKOHOAATENBCTBOM PK
WM HacTosimM JloroBopowm;

3) Kuauenrom e obecnieueH cBoOOaHbIH ocTaTok AJIM Ha ero HeammokupoBaHHOM METALTMYECKOM CUETE W/UITH
HEI0OCTaTOYHO CYMM JICHET Ha TEeKYILEM cueTe sl OCYLIeCTBICHUs onepanuii o HeamtokupoBaHHOMY METaNINUECKOMY
CYeTy M OIUIaThl KOMMCCHOHHOI'O BO3HArpaXkJIeHUs, IpuuuTaromerocs banky 3a ocymectsienue oneparuii ¢ AJ/[M;

4) ecnu B mopyuyenun KireHta HeBepHO yKa3aHbl pekBu3uThl Kinenta u jp.;

5) mpu HaNMMYUKM TOCTATOYHBIX OCHOBAHHI MOJaraTh, YTo mMopydeHue KimeHTa MOKeT ObITh pPacIieHEHO Kak
HECaHKLIMOHUPOBAHHOE,

6) KineHT CBOEGBpEeMEHHO HE OIUIATHI baHKy KOMECCHOHHOE BO3HATPaXICHHE 3a 00CTy)KHBaHHC
HeannoxknpoBaHHOTO METaJUTMYECKOTO CUETa;

7) MHBIX CIy4asix, yCTaHOBJICHHBIX 3aKOHOAATENECTBOM PK.

HckiounTs.

246.I1puem/Bermaga AJIM ot Knmenra/Knuenty Ha/c HeannmokupoBaHHOTO METaNTHYECKOTO CYETa B
¢usmueckoii hopme He TPON3BOIUTCSI.

247.006s3atenscTBa banka o Bo3Bpary octatkoB AJIM Ha HeannokupoBaHHOM METATMYECKOM CYETE B
cilydae PUHYAUTENbHON IMKBUAAMK baHKa He SBISIOTCS 00BEKTOM 00s13aTeIbHOTO TapaHTHPOBAHUS.

247-1. 3akpbiTne HeamsmokupoBaHHOTO METAIUIMYEKOTO CueTa MPOM3BOANTHCS HA OCHOBaHUH 3asiBiieHnU KineHra
He no3zHee 5 (1sTH) pabouux AHEH o AHA MOIyYeHHUs] COOTBETCTBYIOIIETO 3asIBJICHHS, 32 HCKIIFOUEHHEM CIIy4aeB, KOTaa
3akpeiTHe HealnoKnpoBaHHOTO METAJUIMYEKOTO CcdYeTa He JOIMyCKaeTcs 10 OCHOBAHHUAM, IPEAyCMOTPEHHBIM
3aKoHoaTenscTBOM PK

2. IIpaBa u oos3anHOocTH CTOPOH

248.KnueHt o0s13aH:

1) UckimoueHo;

2) NpOW3BOJUTH OIUIATY 3a OTKPBITHE M BeJeHMEe HealuloKMpoBaHHOIO METaJUIMYECKOTO CUeTa, 3a OKa3aHWe
NpOYMX yCIyr 1o HacTosimeMy Jlorosopy cornacHo Tapudam banka;

3) mmcbMEHHO OGOPMIIATH TOPYYEHHS U OCYIIeCTBIeHHs bankoMm omepamuii mo HeammokupoBaHHOMY
METAJUINIECKOMY CUETY B COOTBETCTBHH ¢ TpeOoBaHMsIMHU 3akoHOAaTenbcTBa PK JloroBopa, mpencTaBisTh UX B TEUCHUE
ycraHoBieHHOTO bankom OnepannoHHOTO JHS;

4) Bcmyvae yctaHOBJIeHHS (akTa omubouHOCTH 3auncienns AJIM Ha HealutokupOBaHHBIH METAITHYECKUTT CUET
yBenomIIsATh 00 3ToM bank B Teuenue 3 (Tpex) pabouux IHEH CO JTHS MOIYYCHHUS BBIIHMCKH, COJepKalleil cBeneHus 00
OIIMOOYHOM 3aYUCIICHUH;

5) npu HaMMYMK KPEeAUTOPCKOH 3al0DKeHHOCTH mnepen baHkoM, yBeqomisaTh BaHk 06 OTKPHITHH OaHKOBCKUX
CYETOB M METAJUIMYECKUX CUETOB B JIPYrux OaHKax B TedeHUe 5 (IIATH) pabounXx JHEH Co JTHS UX OTKPBITHS;

6) B TeueHue 7 (CeMb) KalCHOApPHBIX THEH yBeIOMISTh baHK 00 M3MEHEHHH MEPCOHANBHBIX JAHHBIX: MeCTa
JKUTENBCTBA, TeledoHa, ¢paMmwiIMK W T.J. C IPENOCTaBICHUEM HaJIeKalluM o0pa3oM O(OPMIICHHBIX JTOKYMEHTOB,
HMOATBEPKIAOIINX IPOU3BEACHHBIE U3MEHEHUS;

7) 3abimaroBpeMeHHO, He Mo3aHee 5 (msaTH) pabounx aHEH, yBeaoMiIsTh bank o nepenade AJIM, HaXOIAIUXCS
Ha HealmokupoBaHHOM METAIITMYECKOM CUETe, B 3aJI0T WM 00 MHOM WX 0OpeMEHEHNH;
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8) yBenomiaTe BaHk B Teuenne 1 (ogHOro) paboyero JHs CO JHS NPEIOCTABICHUS NOBEPEHHOCTH Ha IIPaBO
pacHopsDKEHUsI, TONB30BaHUs, BIaAeHUS HeanmoKHpOBaHHBIM METAIMYECKHM CYETOM TPETBUM JIHIAM, JHOO O
JIOCPOYHOM IPEKPAIIEHUH TTOJIHOMOYHI B CBSI3U C OT3BIBOM JIOBEPEHHOCTH OJHUM U3 CIEIYIOIINX CIIOCOO0B:

a) IyTeM MpeIoCTaBlIeHUs B (YUIIHaN/JOIOJIHUTENBHOE ToMelieHne ¢punaina baHka MICbMEHHOTO YBEIOMIICHUS
C ykazaHueMm (aMHIMH, UMEHH M OT4ecTBa (NPH HAJMYMK) NOBEPEHHOIr0, HAMMEHOBAHUS W HOMEpa IOKyMEHTa,
YAOCTOBEPSIOUIETO JINYHOCTh IIOBEPEHHOIO, INEpedyHs INOJHOMOYMHA Ha NpEeACTaBICHUE IIOBEPEHHBIM HHTEPECOB
JnoBeputens B baHke 1M00 MUCEMEHHOI'O YBEJOMJICHHS OO OT3BIBE JIOBEPEHHOCTH C yKa3aHHEM JaThl €€ BBbIAauH,
(ammMu, UMEHH U OTYecTBa (IPH HAJMYUH) TIOBEPEHHOTO, AaThl OT3hIBA JOBEPEHHOCTH;

0) myTeM HampaBlCHHS KOIHMH BBIJAHHOM IMMOBEPECHHOMY IOBEPEHHOCTH IO (pakcy/>JIeKTpOHHOH mouTe (Ha
SJIEKTPOHHBIN ajgpec HavyalbHHUKA MoJApa3ieieHuss (poHT-oduca ¢mimana banka) ¢ 00sM3aTeTBHBIM YCTHBIM (IO
TenedoHy) HOATBEPKICHAEM Nepeiadl B baHK JOBEpEHHOCTH.

B ciryuae HencrnonmHeHUs/HEHaUIeXKaIero ucronHeHust KimmeHToM nopsaaka yseaomieHnst, bank ocBoboxmaeTcs
OT OTBETCTBEHHOCTH 3a ymepO, KOTOPBI MOXKET ObITh IpHunHEH KineHTy.

249 KiueHT BIpaBe:

1) camocrosTenpHO pacmopsbkateess AJIM, HaxomsuuMucs Ha HealuIOKHpOBAaHHOM METAUTMYECKOM CueTe, B
MOpsiIKe, YCTAaHOBJIEHHOM 3akoHoAaTenscTBoM PK u JloroBopowm;

2) nasath nopydeHus baHKy O MPOBEACHUH OTIEpaIlii B TEUCHHE OMEPALIOHHOTO JIHI, YCTAHOBJICHHOTO B baHke;

3) suakomuthes ¢ Tapudamu banka;

4) moxate Banky 3asBieHHe 00 OCMapWBaHHU Omepaiu Mo HealuloKHpOBaHHOMY METaUTHIECKOMY CUEeTy,
OTpaXeHHOI1 B BrInHCKe 10 Cuery, B TeueHne 30 (TpuALaTH) KaJeHIApHBIX JHEH cO JHS MPOBEACHHS TaKOH Oneparyy;
5) mnomy4ath BeIIHCKH 10 HeamIoKupoBaHHOMY METalTMYecKOMY c4eTy 00 ocTaTkax M IBrkeHHd AJIM.

6) momaTh 3asBKY B OTHeNncHHH baHka mim 4yepe3 YajeHHBIC KaHAJbl OOCIY)KHBaHHS, yTeM e¢ MOAMICAHUS
BCEMH cI1oco0aMu (B TOM YHCIIE CIIOcO0aMy HACHTH(UKAINN), TIPEyCMOTPEHHBIME J{OTOBOPOM.

250.bank BpaBe:

1) HckimroueHo;

2) He uCmoNHATh nopyveHus KimeHnTta mpu Hamuuuu (akToB, CBUACTENBCTBYIOIINX O HapyuieHHn Kinentom
HOpM 3akoHonarenscTBa PK u Hactosimiero /loroBopa, TeXHUKH 0QOpMIICHHS IOPYYEHUI M CPOKOB MX NPEIbSIBICHUS B
bank;

3) He ucnonHATh mopyyenus Kiuenra npu Heobecneuennn Kimentom octatka AJIM Ha HeannokupoBaHHOM
METAUIMYECKOM CYETe, JIOCTATOYHOIO MJIsl WCIONHEHHs nopydeHuit KimeHra, w/wiam JeHer Ha TEKyLleM cyere,
HEOOXOUMBIX JUIS OCYLIECTBIICHHUS OTEPALMi M OIUIaThl KOMHUCCHOHHOTO BO3HArpa)KJIeHuUs!, IpuuunTatoiierocs: banky 3a
ocyulecTBiieHue onepauuit ¢ AIM;

4) BriIoYaTh B MopydeHHss KimeHTa IONONHHUTENbHBIC CBEACHHMS, HEOOXonuMble i oOpaboTku bankom
MOpYYEHUH;

5) monydaTh OIUIATY 3a OTKPHITHE U BeAeHHe HealuloKnpOBaHHOTO METAUTMYECKOro CYeTa, U OKa3aHUE MPOYHX
ycayr no HactosimeMmy Jlorosopy B cootBetrcTBHH ¢ Tapudamu banka B mopsike, ycraHoBieHHOM JloroBopom;

6) Bcnyudae yctaHOBIICHHMS (akTa oIIMO0YHOCTH 3auncieHust AJJIM Ha HeanokupoBaHHbIH MeTaJUTHYECKHUI CUeT
(kak camocTtosTeNnbHO bankowm, Tak 1 nipu yBenomiieHnn KiineHTom) npou3BoauTh u3bsiTie AJIM 6e3 1OmOTHUTETHLHOTO
cornacus Knuenra;

7) B ciy4ae HemoJydeHHs mpereHsuit KimeHTa mo mpoBeeHHOW mo HeammoKHpOBaHHOMY METaUTHYECKOMY
cuyery omepammu B TedeHue 30 (TpuAmaTH) KaJeHAApPHBIX THEH C MOMEHTa €€ MPOBEIEHHs, CUMTATh OIEPaIHIo
MOATBEPKICHHOH;

8) oTka3aTh B OTKpPBITHM HeaysIOKHPOBAaHHOTO METAJUTMYECKOro cYera, B CIydasx H B IOpPSIKe,
MpeyCMOTPEHHBIX 3aKOHOAaTenbecTBOM Pecrrybumkn Kazaxcran B cdepe nmpoTHBoiecTBYS Jierann3ayui (OTMBIBAHHIO)
JIOXOJI0B, TIOJy4EHHBIX MPECTYITHBIM MyTeM, U (HHAHCHPOBAHUIO TEPPOPU3MA.

9) caMOCTOATEIBHO 3aKpHITh HealloknpoBaHHBIH METAJUTMYECKU CYET, B Cllydae OTCYTCTBUS B HeM AJIM u He
ucrionb3oBanus ero Kimenrom Gomee 1 (oxHOro) roma. YBempomieHnue o6 oTkase oT ucrosHeHus Jlorosopa (B 4acTu
BesieHns1 HeasioknpoBaHHOTO METAJUTMYECKOTO CUeTa) I0BOANTCS 10 cBeneHns Kimmenra nocpencrsom Kanana cBsizu u
(wn) pazMenieHns COOTBETCTBYIoeH nHpopmanuy Ha MHTEpHET-pecypce. HealmmokupoBaHHBIH METaNTMIECKUI CUET
3aKpBIBAETCS C JaThl, YKa3aHHOH B YBEIOMIICHUH, IIPH 3TOM He TpebyeTcs 3aximodeHne Mexay CTopoHaMH KaKuX-TH00
COTJIAILICHUH.

251.TpeboBath npeocTaBieHue cBeieHui o KineHre, mpuocTaHaBIMBaTh/0TKa3bIBaTh B IIPOBEICHUN
oTepaItiii, MPeKpanaThCs eI0BbIe OTHIMIEH!s ¢ KITMEeHTOM B MOpsIIKe, MPeayCMOTPEHHOM B MOANMyHKTax 6, 8), 9), 10)
myHkTa 70, mynkrax 300, 301 u 304 [Torosopa.

252.bank obs13aH:

1) 3nakomuts Knuenra ¢ geiictyromumu Tapudamu banka;

2) otkpeith Knenty HeamnokupoBanHsiid Metaunueckuii cuet B AJIM cornacHo nogaHuo#t Kimentom 3asiBku
U 1pu npenocTaBieHuy KimeHToM Heo0X0IMMBIX IOKYMEHTOB;

3) ocymiecTBiATh omepauud 10 HealnoOKMPOBAHHOMY METAUIMYECKOMY CUYeTy B COOTBETCTBUH C
3akoHonaTenscTBOM PK odopmirennsie mopyuerns Knnenra B mopsiake ¥ CpOKH, yCTAaHOBICHHBIE 3aKOHOATEIIECTBOM
PK u [lorosopowm;
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4) OpoM3BOAWTH BBIAAYy BBHIMHCOK 1O HearsIoKHPOBAHHOMY METAJUTMYECKOMY CYETy, IIPUEM MOpPYyYCHHUMH
Kiuenta n npyrue 0aHKOBCKHE OTIEPAIliy U YCIIYTH — B YCTAaHOBJICHHBI baHKOM OmepaninOHHBIN IEHB;

5) rapantupoBars TaiiHy HealnoKHpOBaHHOTO METAJUTHYECKOrO CUETa M OMNEpalii M0 HeMy B TOPSAKE U
npejenax, yCTAaHOBJIEHHBIX 3aKOHOAaTenbcTBOM PK.

253.baHK He HeceT OTBETCTBEHHOCTH 3a yliepO, MPUYMHEHHBIH HEHCIIOIHEHHEM WM HeHa IeKaluM
ucroinHenneM KitmeHToM 00s3aHHOCTEH, YCTaHOBJIGHHBIX MOANTYHKTaMu 6) U 7) mykHTa 248 JloroBopa.

3. B3aumopacueThbl CTOPOH

254.B ciryqae HEZOCTATOYHOCTH ACHET HAa TEKYIIEM cueTe Ul ouIaThl KImeHToM CyMM KOMHUCCHIA 3a yCITyTH
banka mo BemeHmio HeautoKMpOBaHHOTO METAUIMYECKOTO cueTa, baHK OCyIIecTBISIET mpsAMoe NeOeTOBaHHE JIFOOBIX
6ankoBckux cuetoB KimeHTa, OTKpHITBHIX B baHke, B Mopsiake, MpelyCMOTPEHHOM 3aKOHOIATENLCTBOM PecyOmuku
Kazaxcran.

255.T1pu OTCYTCTBHM/HETOCTATOYHOCTH JACHET Ha 0aHKOBCKHX cueTax Kimenra, oTKphIThIX B banke, bank
BIIPaBe MPOU3BOANTH U3BSITHE COOTBETCTBYIOIIMX CYMM C JIOOBIX OaHKOBCKMX CueTOB KIIMEHTa, OTKPBHITHIX B JIOOBIX
Jpyrux 0aHkax (OpraHU3aLUsIX, OCYLIECTBIIIOIINX OT/IENIbHbIE BUIbI OAHKOBCKHUX oTeparuii) Ha Tepputopun PK u 3a ee
npeienamMH, B MopsiIKe, NpeayCMOTPEHHOM 3aKOHoAaTebcTBOM PecnyOnuku Kasaxcran.

256.B ciyyae HeoCTaTOUHOCTH JAeHeT Ha OaHKOBCKOM cdere KireHTa (B baHke min B J1100BIX APYTrUX
Oankax (OpraHu3alMsX, OCYIIECTBISIOUIMX OT/AENbHBIE BBl OAaHKOBCKHMX oOllepanuii) Ha Tepputopuu PecryOmuku
Kazaxcran u 3a ee npeenamu) AJsl U3bATUS BCEl CyMMBI JIEHET, YKa3aHHOH B TNIATEKHOM JIOKYMEHTE, TAKOH MIIaTeKHBIH
JOKYMEHT XpPaHUTHCS B KAPTOTEKe K OaHKOBCKOMY cueTy KimenTa.

PA3JIEJI IX. BAK/TFIOYUTEJIBHBIE ITOJIOKEHU A
1. Ilopsinox pa3penieHns CHOPOB

257.B gacTtn Bonpocos, HE yperympoBaHHbIX JJoroBopom, CTOPOHBI pyKOBOJCTBYIOTCS 3aKOHOAATEIHCTBOM
PK.

258.Bce criopsl ¥ pa3HOINIacus, BO3HHUKAIOIIME B IPOIEcCe 3aKII0UeHHs U UCIIoNHeHus JloroBopa mwiu
CBSI3aHHBIE C HUM (B TOM 4YHcie, 0 HecaHKIIMOHUPOBAHHBIM OMepaIusaM), pacCMaTPUBAIOTCS CTOPOHAMH COBMECTHO B
cpok He no3nHee 10 (necsaTh) paboumx IHEH.

259.Bce criopsl, CBsI3aHHbBIE ¢ HACTOSIIMM J[0rOBOpOM, HEYperyIMpOBaHHbIE IIyTEM NIEPErOBOPOB, MOAIEKAT
paccMOTpEeHHUIO 110 BBIOOPY HCTIA/3asBUTENs B cyqax PecnyOnuku Kaszaxcran mo mecty HaxoxaeHust banka wiam ero
¢unmana (3a UCKIIIOUCHUEM CIIy4aeB, KOIJa B COOTBETCTBHUH ¢ TpeOoBaHUAMHU ["pax JaHCKOTO NPOLECcCyalbHOro KoieKca
PecnyOimkn Kazaxcran ycTaHOBICHA HCKITIOUUTENBHAS TIOACYJHOCTB).

260.CtopoHbI coryIacHB IPU3HABATH JaHHBIE 00 OIepanusIX Ha 3JICKTPOHHBIX HOCUTENAX B KaUeCTBE
JIOKA3aTEeNbCTB MTPU Pa3pelIeHUH CIIOPOB.

261.B3anmHbIe IpeTeH3MH IO pacyeTaM Mekay KineHToM U TpeThbUMH JIMIaMH pacCMaTpHUBAOTCS
HEMOCPEeICTBEHHO UMM CaMUMH, Oe3 ydactus banka.

2. ITpouecc paccMoTpenusi KOHGIMKTHBIX CHTYalMii (pa3HorIacuii), CBI3aHHBIX € MOANIMCAHNEM
KJMEHTOM 2JIEKTPOHHBIX IOKYMEHTOB nocpenctsom 1T

262. Ilpu hopMHUpOBaHUH, TOCTABKE, HOIYUYSHNH, HOATBEPKICHUH MTOJTYUYEHHS JIEKTPOHHBIX JOKYMEHTOB C
ucnonb3oBanueM DLI1 Mexxay baHkoM ¥ KJIMEHTOM MOT'YT BO3HUKHYTh KOH(DJIMKTHBIE CUTYallUH.

263. B ciyyae BOZHMKHOBEHUsI KOH(MIMKTHOM CUTyalluy KJIMEHT J0JDKEH He3aMeJIMTENIbHO, HO He MO3/IHee,
4yeM B TedeHHe 3 (Tpex) paboumx JHEH MOociie BO3HWKHOBEHMS KOH()IMKTHON CHTYalllM, HallpaBUTh YBEIOMIICHHE O
BO3HWKHOBEHHHU KOH(IUKTHON cuTyaruu B baHk.

264.YBenomiieHre (HanpaBIeHHOE Ha IeKTPOHHBIN anpec banka: info@jusan.kz) o mpeamnonaraemom
HaJIMYMKM KOH(JIMKTHOW CHTyallMM IOJDKHO COJepkaTb HMH(POPMAIMIO O CYyIIeCTBE KOH(MIMKTHON CHTyalluu |
00CTOATENBCTBAX, KOTOPbIE, 10 MHEHUIO KJIHEHTA, CBUAETENLCTBYIOT O HAIMYMU KOH(IMKTHOW CHUTyallMH, a TaKXkKe
TpeboBanus k banky. B yBenoMiieHnn 10mkHBI OBITh YKa3aHbl amMuins, UM 1 otyecTBo, MMH, konTakTHBIE TETe(hOHBI,
aJIpec 3JIEKTPOHHOMN MOYThI KJIUEHTA.

265.baHk npoBepsieT HaJIu4IHe 00CTOSATEIbCTB, CBUIETENbCTBYIOMINX O BOSHUKHOBEHUH KOH(DIMKTHON
CHUTYaI[{H, ¥ HAIIPaBJISieT B YCTAHOBJICHHBIE 3aKOHO/IaTEJIbCTBOM CPOKH MH(DOPMALIUIO KJIMEHTY O Pe3yJibTaTax MpOBepKU
U, B Clly4ae He00XOJUMOCTH, O Mepax, NPUHSATHIX JJIsl pa3pelieH s BO3HUKIICH KOHQIUKTHOW CUTYaIUH.

266.1Tocie momyueHust HHGOPMALIUK KITUEHTOM:

1) koH(IMKTHAS CHTyalmus NPU3HACTCSA pa3pEIICHHOW B paboueM MOpsaKe B cCiydae, €CIH KIHEHT
YJIOBJIETBOPEH MH(pOpMAaIeH, oay4eHHOH oT baHka, 1 0T3bIBaeT cBOM TpeOOBaHUsI, yKa3aHHBIE B YBEIOMIICHHH;

2) eciu KIMEHT HE YIOBJIETBOPEH HH(pOpMaLUeH, moixydeHHoit oT baHka, kiueHT 00s13aH YBEJOMHTB 00 3TOM
bank.

267.B ciryyae HeynosierBopenus KineHToM npeocTaBieHHBIM 0TBETOM, baHK MOBTOpHO paccMarpuBaeT
YBEJOMJICHHE KIIMEHTA O KOH(DIMKTHOM CUTYyaIlM B COOTBECTBUH ¢ BHyTpeHHUMH nokyMeTamu baHka, u mpejocraBiser
OTBET B CpOKH, MpeaycMoTpeHHble 3akoHonatenscTBoM PK. Ilpu HeynoBnerBopenun Kimenrta pesyiapTraTamu
MOBTOPHOI'0 PACCMOTEHHUS] KOHPIMKTHOW CUTYalMU, KOH(DIMKTHASI CUTYalusl pelIaeTcs B cy/ie.
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3. KonpuaeHuuaabHOCTh

268. Jlrobas madopmarus, nepegasaeMasi CTOpoHaMH APYT OPYTY B CBs3H ¢ JJoroBopoMm, a Takxke caM QaxT
3akiroueHust Jlorosopa, sBISIOTCS KOH(GHUICHINATBHOW HH(OPMALel 1 He MOT'YT OBbITh pasrilallieHbl TPETHbUM JHLAM
0e3 MmoJry4eHus peIBapUTEIBHOTO MMCBMEHHOTO cornacus Ipyrod CTOPOHBI, €CIM HHOE HE BBITEKAET U3 TPeOOBAaHUIM
3akoHofarenscTBa PK mnu yenoswuit Jlorosopa.

269. baHk He HeceT OTBETCTBEHHOCTH, €CJIM KOH(UICHINAIBLHOCTh OblIa HapyllleHa 1o BuHe KiueHra miu
KOH(UAeHIIMabHAsl HH(OpMaLHs ObUIa M3BECTHA JIMOO CTala M3BECTHA TPETHUM JIMIAM M3 MHBIX HCTOYHUKOB.

270. IonaBas 3asBKy, KiueHT cormiamaercs, 4To JUisl OJy4eHUs] 0aHKOBCKHX YCIIYT, OCYILECTBICHUS
orepanuii, mpeycMoTpeHHBIX [loroBopom, baHk BripaBe TpeOOBaTh paCKpHITHS 000N HH(POPMAITUH, B COOTBETCTBHH C
TIOJIOXKCHUSAMH 3akoHomaTenbcTBa PK, BHyTpeHHMX nokymenTtoB banka, ycTaHaBIMBaOmIX HEOOXOJMMOCTH
COOIIOIEHNS, 3aKPETIIEHHOTO B HUX YPOBHS pacKpbITHA MH(DopManun, a KitmeHT 00s13yercs npenocTasisaTe banky mo
€ro ImepBoMy TPeOOBaHUIO JIFO0YI0 HH(YOPMAITHIO B CPOKH, YCTAHOBICHHBIE baHKOM.

271. TlonaBas 3asBKy, KimneHT 6€3yciioBHO yrmoTHOMOYMBaeT baHk Ha IpegocTaBiieHIe, Ha
KOH(HUICHINAIFHON OCHOBE, Ha OCHOBaHMHM JloroBopa 0e3 Kakoro-nmbo AOMONHHUTENBHOTO coryacusi Kimnenra,
CIEIYIOIIUM TPETbUM JIHLAM:

1) nuuam, SBISIONIMMCS KPYNHBIMH YydyacTHHKamMu bBanka, apyruM adduaupoBaHHbIM JnnaM baHka;
YIOJTHOMOYEHHBIM TOCYAApCTBEHHBIM OpraHaM, CyAaM, MpPaBOOXPAHUTEIbHBIM OpraHaM (B TOM 4YHCIE, OpraHam
JIO3HAHUS W/WITH TIPEIBAPUTEIBHOTO CIIECTBU, OpraHaM HallMOHAJIbHOW 0€30MaCHOCTH) U MHBIM JIUIAM 110 OCHOBAHUSIM
U B MOpsJKe, YCTAHOBIECHHBIM 3akoHojaTenscTBOM PK, mubo B cnydae Hapymenus KimeHToMm 00s3aTeNbCTB Iepen
BankowMm, 6o B cinydae HapymeHus Knmenrtom HopM 3akoHonarenscTBa PK; moObM TpeThiM Jinmam, KoTopbiM baHk
yCTyIIaeT CBOM IpaBa TpeboBaHus 1o JloroBopy, - Bce 1 mo0oit nadopmanny, nMeromei otHomenne k Knuenry u/nnn
JloroBopy u/mnm WHBIM JOTOBOpaM, 3aKIIOYEHHBIM Mexny bankom m KimeHToMm, B TOM umcie NpEeKpaTHUBIINM CBOE
JIEWCTBHE, COCTABIIAIONIEH OaHKOBCKYIO TaliHy, KaKk ONpeseNeHo 3aKkoHo1aTenbecTBOM PK, a Takxke KoMMepUuecKyro HiIu
MHYIO OXpaHJIEMYIO 3aKOHOM TaifHy;

2)  moOBIM TPETHUM JIMLAM, KOTOPbIC HaHATHI WK OyayT HaHATH B OynymeM bankom, aknuonepamu banka
w/unu apPUIMpPOBaHHBIMHM JHLIAMKM baHKa AJs OCYIIECTBICHHMS aHAINTHYECKUX OMPOCOB, OKa3aHHsS HWHBIX YCIYT,
BKJII0Yasi, HO HE OTPaHUYMBAsCH, YCIYTHU [0 BO3BPATY 330KEHHOCTH, KOHCY/IbTAI[HOHHbIE, FOPUANIECKHE, Ay JUTOPCKUE
W WHBIE YCIYTW, CBS3aHHBIE C OCYIIECTBICHHEM IUIaTe)Xa W/MIM TIepeBoJa JeHer (B TOM 4wuciie, OaHKaM-
KOPPECTIOHICHTaM, CUCTEMaM IUIATeKHBIX KapTO4eK U T.J.), IJI IPEAOCTaBICHNUS TAKUM TPEThUM JIUIIAM BO3MOKHOCTH
HCIIOJIHUTH CBOM 00s13aTenbCcTBa nepe bankom, akionepamu banka u/wiun adGuirpoBaHHBIMY THIIaMK baHka, a paBHO
Kak Ui peaju3aiuy cBoux (QyHKIH B paMkax 3akoHoaatenbeTBa PK, - mo60it nHdopMarym, UMEIOIIeH OTHOIICHHE K
Knuenty w/umm JloroBopy u/nim WHBIM JOTOBOPAM, 3aKII0YEHHBIM Mexny bankoM n/mnmn KnmentoM n/wmy TpeTbuMu
JWIAMH, B TOM YHCIE MPEKPaTHBIIMM CBOE JEHCTBHE, COCTaBIIIONIEH OAaHKOBCKYIO TaiiHy, KakK OIIPEesICHO
3akoHOJarenbeTBOM PK, a Takke KOMMEpPYecKylo WM MHYIO OXpaHSEMYI0 3aKOHOM TaiiHy, KOTOpas HeoOXoauMa M
JIOCTAaTOYHA JUIsl HAJAJIeXKallero okaszauus yciuyr banky, akiuonepam banka n/wmm addunupoBanasiM nunam banka, a
PaBHO Kak JJIsl pean3aliiy CBOMX (YHKIMH B paMKax 3akoHonarensctBa PK (mpemocraBieHne oT4eTOB/OTYETHOCTH/
nHpopmanun HamonansaoMmy banky PK, opranam rocynapcTBeHHBIX JOX0/I0B, a TAKXKE B MHBIX CIIydasX, TPH KOTOPBIX
BO3HHKACT/UMEETCSI HEOOXOTUMOCTH/00I3aHHOCTD PEAOCTABICHHS TAKOW HH(DOPMAITUK/CBEICHHA);

3)  YIOTHOMOYEHHBIM TOCYIAPCTBEHHBIM opraHam PK, MHOCTpaHHBIM HAJOTOBBIM OpraHaM, B TOM YHCIIE
HanoroBbiM opranam CIIIA (Internal Revenue Service) U MHOCTpaHHBIM HaJIOTOBBIM areHTam, - J1000H MHpOpMAaIHH,
umetoleii orHomenue k Knunenry n/unu J{oroBopy W/uiy HHBIM I0OTOBOpaM, 3aKIIOYeHHbIM MeX 1y bankom u KienTtom,
B TOM YHCJIe IPEKPATUBIINM CBOE ICHCTBHE, COCTABIIAIONICH OAaHKOBCKYIO TalHY, KaK OIpPeeNIeHO 3aKOHOAaTEeILCTBOM
PK, a rtaxke KOMMEpUEeCKyl0 W/WIM HMHYIO OXpaHSEMyI0 3aKOHOM TaiiHy, B LENAX pealu3alud TpeOOBaHMH,
onpeaeneHHblx 3akoHoM CoenuHeHHbIX LlTatoB Amepuku «O HamoroBoMm pexume MHOCTpaHHbIX cueToB» FATCA
(Foreign Account Tax Compliance Act), a Takke B COOTBETCTBUH C TPEOOBaHUSIMH MHOIOCTOPOHHETO COTJIAIICHHSI
KOMIICTEHTHBIX OpraHoB 00 aBTOMaTHYecKoM oOMeHe mHpopMmanuel o pUHAHCOBBIX cueTax 1o ExanHOMy cranmapry
npenoctasneHus nHpopmanuu (CRS);

4)  rocynapcTBEHHBIM OpraHaM, B TOM YHCJIC FOPUANYECKUM JIMIAM C FOCYIAapCTBEHHBIM YYaCTHEM, B paMKax
3aKJIFOYCHHBIX ¢ BaHKOM 10TOBOpPOB/COTTIAICHIH.

3. Cpok aeiicTBUSA U yCJIOBHA pacTop:keHus Jlorosopa

272.loroBop craHOBHUTCS 00s13aTenbHBIM Uit CTOPOH ¢ ¢ 1aThl npucoeanHenus Kinuenra k JloroBopy Ha
HEOIPEACIICHHBIN CPOK.

273.]lefictBre JloroBopa mpeKpariaeTcs o OCHOBAHUSAM H B MOPSKE, IPEAYCMOTPEHHBIM JIOrOBOPOM 1
3akoHogarensctBoM PK, B TomM wumcne mno uHunuatuBe KimMeHTa Ha  OCHOBAaHMM €ro  3asBJICHUS,
IPe/I0CTaBIICHHOTO/HANIPABIEHHOT0 B BaHK, NMpM OTCYTCTBMM HEWCIIOJNIHEHHBIX 00s3aTenbcTB 1o JloroBopy (kpome
Clly4aeB, KOT/ia IIPU UX HAJIM4YUH JOIYyCKaeTcs MpekpalieHue Joropopa) 1 OCHOBaHUM, IPU KOTOPBIX B COOTBETCTBUU C
3akoHoAarenbcTBOM PK mpekpaienue JloroBopa He 10MmycKaeTcs.

274.baHk BripaBe OTKa3aThCsl OT McnoiHeHus JloroBopa, yBeomMuB 06 stoMm Kinenra e MeHee uem 3a 30
(TpuaLaTh) KaleHAApHBIX AHEH 10 IUTaHUpyeMoil maTel npekpameHus [lorosopa. B ciaydae Hencnonaenus Knuenrom
MpeIycMOTpeHHBIX JloroBopoM 00s3aTenbCTB, JloroBop AeHCTBYET B COOTBETCTBYIOIIEH YaCTH IO MIOJTHOTO MCTIOTHEHHUS
Knuentom cBoux ob6s3arensets 1o Jlorosopy.
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275.]J1oroBOp MOKET OBITH PACTOPTHYT JOCPOYHO 10 MHUIMATHBE KiTMeHTa Py OTCYTCTBHH
3amoipkeHHOCTH nepen bankom mo JloroBopy W IpH YCIIOBHH yBemomileHHs o0 3Tom banka mHe meHee uem 3a 30
(TpuauaTh) pabouux IHEH 10 IUIaHUPYEeMOi AaThl mpekpamienus Jlorosopa.

276. bank BnpaBe MHUIIMMPOBATh BHECEHUE U3MEHEHHUH W/MJIM JOTIOIHEHHH B JlOTOBOD, a TaKXe B YCIOBUS
NPOJYKTa/yCIyrH, TOJBKO B OTHOIIEHWH IPOJYKTOB/YCIyr, IO KOTOPBIM 3akoHoaaTenscTBoM PK He ycTaHOBIECHBI
OrpaHHYeHUs, pa3MecTuB nHpopManuio Ha MHTepHeT-pecypce. Hdopmanus o cOOTBETCTBYIOMINX U3MEHEHUAX W/HITH
JOTIOTHEHHAX AOBOIUTCS 10 cBeaeHus KinenTa He mosanee 15 (maTHaAATh) KalCHAAPHBIX AHEH M0 JaThl BBEICHUS B
JICHCTBUC TAKUX M3MECHCHHI W/WITU TOTIOJTHCHUH.

277. HenpencraBnenne Kimentom B bank 3asBieHns 0 HEPHHATHH ycioBuid JloroBopa u(Mim) ycIoBHA
MPOAYKTa/yCIIyTH, C yIeTOM BHECEHHBIX H3MEHECHHH /WK TOTIOIHEHUH B TeueHue 15 (IATHAaANAaTh) KaleHAapHBIX THEH
¢ MoMeHTa mHpopMHupoBaHUs KimeHTa o BHeCeHHMHM M3MEHEHWH W/WIM IOMOJIHEeHWH B JloroBOp, 03HadaeT coriacue
KruenTa ¢ HOBOM (M3MEHEHHOH W/HITH JOTIOTHEHHOW) pefakitiei JJoropopa i mprucoeAnHEHNE K HEMY B IIEJIOM C YI€TOM
BHECEHHBIX N3MCHEHHUH W/WMJIN TOTIOIHEHHUH, KOTOPHIE BBOAATCS B ACHCTBHUE C JAaThl OKOHYAHUS CpoKa HHGOPMHUPOBAHHS
Knuenta ¢ HOBOH (M3MEHEHHON W/WIM IONMONHEHHOW) pemakmuerd JloroBopa w(WiM) C HOBBIMH YCIOBHAMH
MPOJYKTa/yCIyTH.

[pu Hecornacuu KiueHra ¢ M3MeHEHUIMU W/WITH JJONOJIHEHUH B JloroBop, B yclioBHs IpOAyKTa/yciayru, KnueHt
BIpaBe MPEKpaTUTh JelicTBue JloroBopa MUCEMEHHO yBEJOMHB 00 3ToM baHK M moracuB BCIO 3a[OJDKEHHOCTBH IO
Jorosopy nepen bankom. O6s3arensctBa Kinenrta mo J[oroBopy npekpariaroTcsi TOJIBKO IOCHE MOJHOTO pacdera ¢
baHKOM 3a y)e NOoIy4eHHBIM MPOAYKTaM/yCITyraM.

278.Knuent u nrobast nHas npucoequHuBIIascs CTOpoHa 00s3aHBI O3HAKOMIIATHCS C N3MCHEHHSIMH B
JloroBop, He3HaHKE O HOBOBBeAeHHAX B JloroBop He ocBoOoxaaeT Kinenrta mmbo nHyro npucoeuauBIIyocs CTOpoHy
0T 00513aTEHCTB U OTBETCTBEHHOCTH 110 McToaHeHHIo JloroBopa. Bmecte ¢ Tem, baHk mpeanpumer Bce ycutust A7si TOTO,
4YTOOBI YBEJOMHTH IpucoenuHHBIIyIocs CTOpoHY 00 H3MEHEHHMAX, O HOBBIX IPOAYKTaX M YCIyrax, BCEMH
YCTaHOBIICHHBIMH 3akoHOaTenbcTBOM PK 1 JloroBopom criocobamu (CpencTBaMu cBs3H).

279.Tlocne BHECEHUS] N3MEHEHUH W/HMJIH OTIOJHEHUH B JIorOBOp, OH MPOAOIDKAET AEHCTBOBATH B U3MEHECHHOM
I/I/I/IJ'II/I JOIIOJTHCHHOM BUIC.

4. ITpouue ycioBus Jorosopa

280. loroBop npencrasisieT co0oil mojaHoe B3auMornonnManue CTOPOH B CBSI3H C €ro MPEAMETOM, U
3aMEHSIIOT COO0H Bce NpeaAbIAYIUE MMCbMEHHBIC WM YCTHBIC COTIJIallICHUA, WM JOTOBOPEHHOCTH, UMEBIINCCA MCKIAY
CropoHamu B OTHOILIEHUH ycinoBuii JloroBopa.

281.JloroBop siBIsAETCS 0053aTeNBHBIM 11 CTOPOH, HX MPABOIIPEEMHUKOB U YITOTHOMOYCHHBIX
MpeJCTaBUTEICH.

282.Ecnu xakoe-m0o mojioxkeHne JJoroBopa yIpaTut CHiy, CTaHET HeleHCTBUTEIFHBIM MITH HE3aKOHHBIM, 3TO
HE BJIMSCT Ha ACHCTBUTEIBHOCTD M 3aKOHHOCTB OCTAIBHBIX MoJIoeHHH JloroBopa. B Takux ciaydasx CTOPOHBI IPHIIOKAT
BCE YCHUIUS IIJISI 3aMEHBI HeJIEHCTBUTEIEHOTO MOJIOKECHUS HOBBIM IOPHINYECKH 3HATUMBIM.

283.KineHT mpu3HAaeT U COTJIAIIASTCs ¢ TeM, YTO baHK akTHBHO paboTaeT HaJ| MPEeIOTBPAICHUEM CITyJacB
BoBjicueHHns1 baHka B MPECTYIHBIC ):[eﬁCTBHS[ N CXCMBbI II0 OTMBIBAHHMKO JCHCI, TAKHC KaK JiCrajJu3anusd A0XO0J0B,
MOJYYeHHBIX IPECTYHHBIM IIyTeM, TEppOpH3M, MOIIEHHMYECTBO, Koppymius u T.1. CraHmaptel paboTsl banka
HamnpaBJIeHbl HA COXpaHEHHUE U 3alIUTY penyTauu baHka, a Takxke Ha TO, 9YTOOBI Bepa KIMEHTOB B JOOPOMOPSAI0UYHOCTD
banka He Obula HUKOMM 0OOpa3oM mojopBaHa. B cBs3u ¢ 3TuM, baHK, MO CBOEMY YCMOTPEHHIO, YCTaHABJIMBAET
orpeziejieHHbIe TpeOOBaHMs K KiMeHTaM baHka M clenkam, onepauusiM, COBEpILIaeMbIM KiIneHTaMu baHka, KOTOpbIe
MOTYT NEPUOTUIECKU U3MEHAThCA. Tak, BaHKOM MOTYT OBITh YCTAHOBIICHBI KPUTEPHUH, TT0 KOTOPHIM TOT HJIH HHOW KIIMEHT
Banka, mubo Ta wnm wHas chenka win omepanus Kimenta banka moxer OBITH OTHeceH (-a) K KaTETOPHH
HEOOBIYHBIX/TIOJO3PUTEIHHBIX KJIMEHTOB W/WIIN CIIEIOK/OTIepannii.

284.HacrosmmmM KiueHT 3aBepsieT, YTO B OTHOIICHUH NEPCOHATBHBIX M HHBIX TAHHBIX CYOBEKTOB,

MepeAaHHBIX U TOUIeKaNnX nepexade B OyaymeM Kinuentom banky mo JloroBopy, a Takke B HHBIX CIy4asx, KOT/Ia B
COOTBETCTBHH C 3aKOHOAaTebcTBOM PK U (W) BHYTpeHHIMH TOKyMeHTaMu baHKka BO3HHKAeT HE0OX0AUMOCTE cOopa,
00pabOTKN TaKWX MEPCOHANBHBIX TaHHBIX, KIHEHT MpeaBapuTeNbHO MOIYYMI Yy CYOBEKTOB MEPCOHAIBHBIX TAHHBIX,
KOTOpPBIE OH ITPEA0CTaBHII, COTIacHsl Ha cOOp 1 00pabOTKy MEePCOHANBHBIX IAHHBIX, Ha Mepeiady HepCOHaIbHBIX TaHHBIX
TpeTheMy JHUILy, B TOM umciie banky, cOop m 00paboTKy mx baHkoMm, Ha TpaHCTpaHWYHYIO TIepenady MepCOHATbHBIX
JaHHBIX, HC3aBHCHMO OT oOecrieueHust COOTBETCTBYIOIIIUM HMHOCTPAHHBIM TOCYAApPCTBOM 3alIUThl MNEPCIAaBaACMBIX
MepPCOHAJIBHBIX JJAHHBIX, €CJIM TaKas repejada He 3alpelieHa Wik He orpaHuyYeHa 3aKkoHoaarenbcTBoM PK.

B cmyuae neoOxomumocTH, ompenensemoit bankom, Knment mnpemocraBnser baHKy mOKyMeHTaiIbHOE
MOATBEPXKJICHNE HAIU4IKs coOpaHHbIX KilneHToM y cyObeKTOB NepCoHalbHbIX JaHHBIX COrjlacuil Ha cOop u 00paboTKy
MEpCOHAIBHBIX JIAHHBIX, Ha NIepeiauy IepCOHANBHBIX TaHHBIX TPEThEMY JIMILY, B TOM 4nciie banky, coop 1 o6paboTky
ux baHkoM, Ha TpaHCTPaHUYIHYIO TIepenady.

OTBETCTBEHHOCTH 32 OTCYTCTBHE BBILIEYyKa3aHHBIX corlacuii Boznaraercs Ha Kimenra. B ciryyae npumeneHus K
Banky kaknx-1m0o Mep 3a HapyleHue 3akoHoaarenbctBa PK o nepcoHanbHbIX qanHbIX KineHT 00s3yeTcss BO3SMECTHTD
Banky, mo TpeboBanmio banka, mo0sie moHeceHHBIe baHKOM pacxoabl U yOBITKH.

285. CTopoHbI 32 HEUCTIOJIHEHIE/ HEHAIJIS)KAIIIEe UCIIOJHEHNE 00sI3aTeIbCTB 0 HAcTOsIEeMy JIoroBOpy HECyT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAaTeNbCTBOM PecryOnuku KazaxcraH.
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286. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a CJIy4ad HEHCIIOJHEHHUS/HEHAIJIeKAIEeTO HCIIOJTHEHHS
00513aTeIbCTB MO0 J[OroBOpY, €ciu Takue Cllyd4ad SIBUINCH CIEICTBHEM HACTYIUICHUS OOCTOSATENbCTB HEMPEOJONUMON
CHJIBI, BKJIFOYasi, HO HE OTPAaHMYMBAsCh: HMPUHSATHE YNOJIHOMOYEHHBIMH T'OCYIApCTBEHHBIMH OpraHaMH, HaJ30PHBIMH
opranamu, Haunonaneueiv bankom PecnyOnmkn Kazaxctan akToB/Mep OrpaHHYUTEIBHO-3aPETHTENHLHOTO XapaKkTepa,
cOoM NpPOrpaMMHOIO OOECHEUCHHUS, OTKIIOYEHHE JIICKTPOIHEPTHH, IIOBPEXKICHUE JIMHUM CBS3M W JIpyrue
o0cToATeNICTBA, HE 3aBUcAIIUE OT BoIM CTOPOH, M MMEIOIIKE HEIIOCPEICTBEHHOE OTHOLIEHHE K IpeameTy Jlorosopa.

287. I1py BO3HHKHOBEHHH 00CTOSTENHCTB HEPEOAOIUMOI CHIIBI, BIMSIOMINX Ha UcrioHeHHe CTOpoHaMH
cBoux o0s3aTenbeTB no Jlorosopy, CTopoHa, Uit KOTOPOH CIIOKHIINCH YKa3aHHbIE 00CTOSTENbCTBA, 0053aHa ONIOBECTUTh
00 atom npyryro CtopoHy He mo3anee 3 (Tpu) pabounx AHEH C MOMEHTa BOSHUKHOBCHHS YKa3aHHBIX OOCTOSTENHCTB. B
NpOoTHBHOM citydae CTOpOHa, Ul KOTOPOI BOSHUKIIM OOCTOSTENILCTBA HEMIPEOLOIMMON CHIIBI, HE BIIPAaBE CChUIATHCS Ha
UX HaJIMYHe W POJOIDKATEIEHOCTS.

B ciyuasx, ycTaHOBJIGHHBIX HACTOSAIIUM ITyHKTOM J[0roBopa, CpOK UCIONHEHUs 0053aTENbCTB [0 HACTOSIIEMY
JloroBopy NepeHOCHTCS COpa3MEpHO BPEMEHH, B TEUCHHE KOTOPOTO ACHCTBOBAIM OOCTOATENHCTBA HEHPEOAOIMMOM
CHUJIBL

288. baHk He HeceT OTBETCTBEHHOCTH Iepen KimeHToM 3a HeMCIOTHeHHE WM HeHa UIeXKallee HCIIoIHEHNE
00s13aTenbCeTB 10 JIoroBOpy, BO3HUKIINE B PE3YJIbTATEe HESICHBIX, HETMOJIHBIX WIIM HETOYHBIX MHCTPYKuMi KirenTa u no
JpYTUM IPUYMHAM, HE 3aBUCAIIMM OT baHka.

5. AHTHKOpPPYNIIMOHHAS OTOBOPKA

289.T1pu ucnomHEeHNH cBOUX 00s3aTenbCTB Mo JloroBopy, CTOopoHSI, uX adGriupoBaHHBIE TUIIA, PAOOTHUKHI
WA TIOCPETHUKH:

1) He BBHIIUIAYMBAIOT, HE TIPEAJIATAIOT BHIIUIATATH W HE Pa3peIlaloT BEITUIATY IEHET WM [EHHOCTEH, MPSIMO HIH
KOCBEHHO, JTFOOBIM JIMIIAM, [UTSI OKA3aHHSI BIUSHHS Ha TEHCTBHS WM PEIICHUS 3TUX JIHII C IETBI0 TOIYIUTh KaKue -IIn00
HETpaBOMEpPHBIC MIPEUMYIICCTBA MITH HHBIC HETIPAaBOMEPHBIC EIH;

2) He OCYIICCTBISIIOT ACUCTBISI, KBAMH(UIPyEeMble IPUMEHUMBIM JUIA Tietieit JloroBopa 3akoHopaTenbcTBOM PK,
KakK /1a4a/NoJTy4yeHne B3sITKHA, KOMMEPYECKUT MOIKY, KOPPYIIIIHSL.

290.Kaxnast u3 Cropon JloroBopa oTKa3blBacTCs OT CTUMYJINPOBAHUS KaKUM-THO0 00pa3oM pabOTHUKOB
/mpeacraButeneit apyrod CTOpOHBI, B TOM 4YHCIE MYTEM IPEJOCTABICHHUs JEHET, NOAApPKOB, 0E3BO3ME3IHOIO
BBIMOJIHEHHS B UX ampec paboT (YCiiyr) U APYrUMH, HE MEPCYUCICHHBIMH B HACTOSINEM IMOApa3fieie CIoco0aMu,
CTaBslIero paboTHUKA/MpencTaButens Apyroi CTOpOHBI B ONpPENENICHHYIO 3aBHCUMOCTb M HAIPaBICHHOTO Ha
obecrieueHre BBINOJHEHUS ATUM PaOOTHUKOM/TIPEICTABUTEIEM KaKUX-JTHMOO NEHCTBUI B MMOJIb3Y CTUMYJIUPYIOLIEH ero
CTOpPOHBI.

Iox metictBusiMu paboTHHKa baHka, ocymiecTBIseMBIMH B TOJNB3y KiMeHTa, CTHMYIHPYIOMIETO JaHHOTO
pabOTHHKA BHIICTICPEUNCICHHBIMA CIIOCO0aMHU, TIOHIMAOTCS:

1) mpenocraBieHre HEOTIPaBIaHHBIX TpenMymiecTB KIreHTy 1o cpaBHEHHIO ¢ APYTHMH KineHTamu baHka;

2) npenoctapnenne KimmeHTY KakuX-1u00 TapaHTHii, He MPETyCMOTPEHHBIX 3aKOHOIATEIFCTBOM H BHYTPCHHUMHU
nokyMeHTamu banka;

3) yCKOpeHHe CYIIECTBYIOUIMX MPOLEAYP;

4) wHBIe NeCTBUSA, BBINOJHSAEMBIC PAa0OTHHKOM B paMKaX CBOHMX IOJDKHOCTHBIX OOS3aHHOCTEH, HO WAyIIHE
Bpa3pe3 C BHYTPEHHUMH JJOKyMEHTaMH baHka ¥ MpUHIMIIAMH PO3PAYHOCTH U OTKPHITOCTH B3aUMOOTHOILIEHUH MEXITY
Croponamu.

291.Hacrosmm KireHT paspemiaet baHKy MpOH3BOIUTH 3aMUCh TeIe(OHHOTO pa3roBopa Mexay CTopoHaMu
npu yctHoM oOpamennn Kimenra. Taxske CTOpPOHBI MPH3HAIOT, YTO 3BYKO3ANHKCH TENSC(POHHOTO PAa3rOBOpPa MEKIY
Bankom u Kimentom sBiseTcs montBepxaeHHeM (akta yctHoro oOpamiennst Knmenta B bank, B ToM umcie ¢
TpeOOBaHHEM O OJIOKUPOBaHHUW/pa30iIoOKupoBaHMH [ImaTeXHON KapTOYKH, CHITHHA/N3MEHEHUH/BOCCTAHOBICHUU
OTpaHMYCHUH W/WiH JTUMUTOB To IlmaTexHOW KapTouke, a TakkKe MpPHU TOIYYCHHH HH(POPMAIMUA O COCTOSHUH
OaHKOBCKOTO cueta. KileHT npu3HaeT, 9To ero TpeOOBaHUs, yKa3aHHBIC B HACTOSIIEM yHKTe JloroBOpa, MOTydCHHBIC
BankoMm mHEIM criocoOoM (TpeayCMOTpeHHBIM baHKOM), Takke SBISIOTCS JOKYMEHTAMH, MOITBEPKIAFOIUME (DaKT
obpamenus Knuenra B bank.

292.Hacrosium KireHT moaTBepIxaaeT, 4To:

1) AMEET TI0JHOMO4YMS COBEpIIATh OIllepaluM, OCylecTBisgeMble 10 JloroBopy, omepauuu He
MPOTHBOpEYAT 3aKOHOAATeNbCTBY PK (SBIIIOTCS CaHKIIMOHNPOBAHHBIMH);
2) IInatexHble JIOKYMEHTHI, Ha OCHOBaHUU KOTOPBIX OCYLIECTBIIAIOTCS orepanu,

oopmiteHbI/cocTaBlieHbl B COOTBETCTBUH C TpeOOBaHUsIMU 3aKoHojarenbeTBa PK, ycTaHOBIGHHBIMU K O(OpMIICHHIO
[TnaTeKHbIX TOKYMEHTOB,;
3) KumeHT onpenesseT NpaBUIBHOCTh HCIIONHEHHUS OIEpalMid, OCYIIECTBICHHBIX M0 JloroBopy, U, B ciydae
WCTIOJIHEHUs HECAHKIIMOHNPOBAHHOH onepariy, cooduiaer banky 00 3ToM B CpOK, yCTaHOBJIEHHBIH J[oroBopom.
293.Bo3Bpar JeHer 110 HeCaHKIIMOHWPOBAHHOH ONEpalliK OCYIIECTBIIETCsl OaHKOM OeHeduIapa B Iopsike,
IpeyCMOTPEHHOM 3aKoHOaaTescTBoM PK.
294.T1o Bcem criopam KnmeHt oOpaiaercs ¢ 3anpocom B baHk nocpecTBOM Y 1aieHHbIX KaHAIIOB CBSI3H,
HarpaBjeHUeM HUCbMEHHOTO COOOIIEHHUS, TMO0 ITyTeM JIMYHOTO 00palieHusI.
295.B ciyyasix, He npenycMoTpeHHbIX JloroBopoM, CTOPOHBI pYKOBOACTBYIOTCS 3aKOHO/IATEIECTBOM
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PK.

296./loroBop cocTaBiIeH Ha PyCCKOM, Ka3aXCKOM M aHTJIIMICKOM sI3BIKaX. B cirydae HECOOTBETCTBUS
TeKCcTOB J[oroBopa Ha Ka3aXCKOM, PYCCKOM M aHIVIMHCKOM si3bIkaX, CTOPOHBI PyKOBOZACTBYIOTCS TeKCTOM JloroBopa Ha
PYCCKOM $I3BIKE.

297 .Tlopsiok pacroyioxKeHus! CTaTel, Ha3BaHUs CTaTel U APYyrHe 3arojoBKH, coaepxkauuecs B Jlorosope,
UCIIOJIb30BaHbI ISl yA00CTBa M HE COJEpKaT KaKUX-ITHM00 OrpaHHYCHUH, XapaKTepUCTUK WIH TOJIKOBAaHHMH KaKuX-IH00
nonoxeHui Jlorosopa.

298.Bce yBenomiienus, 3arpockl B pamkax Jlorosopa Hampasisitorces Kinenty no ycmoTpenuto banka ogHum
U3 CIEIYIOIINX CIIOCOO0B: IMOCPEACTBOM HAIIPaBICHHS 10 (pakcy/>mekTpoHHOM moure/myteM SMS/Push-yBenomienns/
mo moure/ depe3 MoOwmisHOe mprioxenne/Be0-0aHKuHT, mMyTeM pa3MemnieHus nHpopMmanuu Ha VHTEepHET-pecypce
Banka/myTem pa3memnieHns oOBSBICHUN B ONEpariMoHHBIX 3anax banka. [Ipu oTcyTcTBUHU yBemoMieHHS 00 M3MEHEHUHN
KOHTAKTHBIX [aHHBIX, MPENOCTaBICHHBIX KIIMEHTOM, BCE YBEIOMIICHHSA, 3aIpOChl, TPeOOBaHMS HAIPABIAIOTCS IO
MOCJIEIHEMY H3BECTHOMY BaHKy HOYTOBOMY/3JIEKTPOHHOMY ajpecy WM HOMeEpy Tene(OHa, W CUHTAIOTCS JOJKHBIM
00pa3oM HanpaBICHHBIMH/JOCTABICHHBIMA U TOJy4eHHBIMH KUIMEHTOM, BHE 3aBHCHMOCTH OT TOTO, HaXOIHUTCS JIU
KnueHT 1o aToMy azipecy, HCIONB3YeT JIM HOMep TeneoHa/apec HISKTPOHHOM MOYThI WU HET.

299.JTr000e yBenomieHue win 3anpoc KimeHra noIKHBI IPEICTaBIsATHCS B TUCBMEHHOM BHJIE, 32
UCKIIIOUYEHHEM CIIydaeB, NMpeaycMOTpeHHBIX JloroBopoM. Takoe yBeJOMIICHHE WM 3alpOC CYMTAIOTCS HAUIEXKAIIUM
00pa3oM HampaBieHHbBIMU baHKy, €M OHUM OTHPaBIICHBI IO OYTE WK KYPbEepCKOH CBsI3bI0 B anpec baHka.

6. Kommiaenc noiuruka

300. bank BripaBe 3anpammBaTh 0T KimeHnTa mro0ble TOKyMEHTHI 1 HHOPMAIHIO, HEOOXOIUMBIE IS OKa3aHHS
YCIYT ¥ NIPOBEPKH COOTBETCTBUS MPOBOANMBIX KimeHTOM omepanmii HOpMam/TpeOOBaHHAM BHYTPEHHHUX TOKYMEHTOB
banka, 3akoHomatenbcTBa PecnyOnmmkm Kasaxcran, B TOM umcie TpeOOBaHMAM 3aKOHOAATENbCTBA PecrmyOmmku
KazaxctaH o mNpoTHBOAECHCTBMM M Jeraau3anud (OTMBIBAHHIO) JIOXOJOB, MONYYCHHBIX MPECTYNHBIM ITyTEM, H
(MHAHCHPOBAHMIO TEPPOPU3MA, 3aKOHOAATEIbCTBA HHOCTPAHHBIX TOCYJAapCTB, OKAa3bIBAIOLIETO BIHMSIHHEC Ha
JesrenbHoCTh baHka, a Taroke 11 obdecriedeHus! COOII0IeHNsT caMuM baHKOM BbIlIEyKa3aHHBIX HOPM/TpeOOBaHHN U
CaHKIMOHHBIX PeKMMOB. baHk BIipaBe 0e3 MojydeHus! TOMOIHUTEIbHOro cornacus KineHTa, npefoctaBisTh OaHKaM-
KOPPECIIOHJICHTaM M HMHBIM (DMHAHCOBBIM HMHCTHTYTaM, BKJIIOYas TpPaHCIPaHWYHYIO Tepenady (T.e. mepenady Ha
TEPPUTOPUIO0 MHOCTPAHHBIX TOCYNApCTB), JII00YI0 mosydeHHylo oT KimeHta MHpOpManuio, B TOM 4HCIe A Lelel
HaJIeKallero oka3anusi 0aHKOBCKUX YCIIYT 110 yKa3aHuto Kinuenra.

301. Bank BmpaBe NpUOCTAHABIWBATH omneparuu KiueHTa, OTKa3aTh B COBEPIICHHM OICPAllMM W/HIH B
0aHKOBCKOM OOCHYy)XMBaHWM (ICHCTBYIOIIMX W/WJIM HOBBIX) BalIOTHBIX JIOTOBOPOB, €CIM  OCYIIECTBIICHHUE
orneparyn/o0cy>kKuBaHe BATIOTHBIX JJOTOBOPOB, B TOM YHCJIE C HUCIIOJIb30BAHHEM KOPPECIIOHJICHTCKIX cueToB baHka,
OTKPBITBIX B OaHKaX WHOCTPAHHBIX TOCYJAapCTB, 3alPEIICHO OTPaHWYCHUSIMH, YCTAHOBICHHBIMH 3aKOHOJATEIILCTBOM
Pecny0imkn Kazaxcran, 3aKoHOAATETbCTBOM TAaKUX HHOCTPAHHBIX TOCYapPCTB, AKTAMU MEXK/IyHapOIHBIX OPTaHU3AINH,
PELICHUsIMU CyJIOB M JIPYTMX KOMIIETEHTHBIX OPraHOB MHOCTPAHHBIX TocynapcTB, CaHKIIMOHHBIMU PEXHUMaMH, 100 y
BaHka UMEIOTCsl OCHOBAHMS ToJiarath, 4to AeictBus Kimenrta/ YuacTHuka onepanuu/CBS3aHHOTO ¢ KJIMEHTOM JIMLA, B
TOM YHCIIE Ollepalliy U BaIIOTHBIE IOTOBOPHI, HAIPABJICHBI HA HapylleHne u/uin 00xox CaHKIMOHHBIX pexuMoB. [Ipu
aToM, baHk He HeceT/He OyneT HECTH KaKoW-IIMOO OTBETCTBEHHOCTH 3a Bce (JtoObIe) morepu w/winu yobiTku Knnenra,
BO3HHKIINE B CBSI3M C MPOAJICHHEM CPOKAa COBEPIIEHHS OIEpallM, IPHOCTAHOBIGHHEM WIM OTKa3oM baHka B
COBEpILICHHH OMEPALUHU W/ UK B 0aHKOBCKOM 00CTyxuBanuu Kinenra.

302. bank BmpaBe NMPOBOAUTH MEPHI HOBBIIIEHHOTO KOHTPOJS IyTeM YIIIyOJIEHHOrO HM3Y4YEHHS OIepamui,
MCTOYHHMKOB MPONCXO>K/IECHHS ICHET IS OCYIIECTBICHN S/ (PMHAHCHPOBAHNUS OTIEPaINid, NCTPEOOBATH JIFOObIE IOKYMEHTHI
(cBeneHust), SABJISAIOIIMECS OCHOBAHMEM ISl TIPOBEACHHS ONEPALMii, B TOM YHCIIE BHEITHEIKOHOMHUYECKHUX OIlepalni,
00OCHOBBIBAIONNE X SKOHOMHYECKHH CMBICI M 3aKOHHBIEC IEJIH, OCYIIECTBIATH IPOBEPKY KOHTPAreHTOB, a TaKXkKe
3ampalBaTh WHBIE JOKYMEHTHI (CBEIEHUs ), HEOOXOANMBIE JUISl IOTIOTHUTEIBHOTO U3YUYEHHs ONEpallin/CACIKH  TIpH
OKa3aHMM OaHKOBCKMX YCIYyT B LENAX OCYIIECTBJICHHS KOHTPOJBHBIX Mep (PMHAHCOBOIO MOHHTOPWHTA, W TIPH
HEOOXOMMOCTH, TPHUOCTAHABIMBATH/OTKA3bIBATE B TPOBEJICHUH OIEpalliy, INPEKPAaTUTh JIEJIOBBIE OTHOLICHUS C
Knuentom, a Takke HAIpaBUTh B YIIOJIHOMOYEHHBIH OpraH IO (UHAHCOBOMY MOHHMTOPHHTY HH(OpMAaIuio o
MO03pUTENBHBIX oneparusax Kimenra. I1pu 3Tom, baHK He HECeT OTBETCTBEHHOCTH 32 HEUCIIOTHEHNE/HECBOCBPEMEHHOE
WCTIONIHEHNE yKasaHwii/omepaunii Kimenra mo JloroBopy, BO3HHKIIEe BCICACTBHE NpUMEHEHHS baHKOM
BBIIIICYKA3aHHBIX MEP, W/WIH PEIICHUH, IPUHATHIX YIOTHOMOYEHHBIM OPTaHOM I10 (pHAHCOBOMY MOHUTOPHHTY/bankoM
Ha OCHOBaHHHM MPOBEIECHHBIX Mep (B pe3yIbTaTe X MPOBEACHNUN);

303. bank BmpaBe oTka3aTh KimeHTy B OaHKOBCKOM OOCTYy)XKMBAaHWH, OTKa3aTh B IPOBEICHWH OIEPAIHH,
MPUOCTaHABINBATh, 3aMOPaXKUBaTh onepanuu Knuenra, B ciyyae:

a) coBmajieHus1 AaHHbIX Kimenra, YuacTHuKOB onepanuy, CBs3aHHOIO C KJIIMEHTOM JINIA, OeHeUIMapHbIX
COOCTBEHHUKOB W/WJIM KOHTPOJMPYIOIIMX JIMI] YYacTHUKOB ONEpalMyd C JaHHBIMU, YKa3aHHBIMH B CIIMCKE JIHI,
MPUYACTHBIX K TEPPOPUCTUUECKON AESTEILHOCTH, B IIEPEUHE JIUII, TPUYACTHBIX K OTMBIBAHUIO JACHET M (PMHAHCUPOBAHHIO
Teppopu3Ma, B IIepedHe OpraHu3alyii W JHI, CBA3aHHBIX C (JMHAHCHPOBAHHWEM PacIPOCTPAHEHUs OPYXKHS MacCcOBOTO
YHHYTOKEHHS, B CIIFICKaX MOIIEHHUKOB WM JDKEIIpEeAIpUHIMATeNeH, B CAHKIIMOHHBIX CITUCKaX, OO0 Hamumdus y banka
OCHOBAHMH ToONarath, 4yTo omepanuu KnneHTa/ YYacTHHKOB ONepanuy, B TOM YHCJE BaITIOTHBIE JIOTOBOPHI/CHEIKH,
HalpaBlIeHBl Ha HapymeHue u/nimi 00xo CaHKIMOHHBIX PEKHUMOB, WM B MHBIX CIIMCKaxX HETaTUBHOI'O XapakTepa,
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YCTaHOBIICHHBIX 3aKOHOJATeNbCTBOM Pecmy6mukm KaszaxcraH, mmeercs wnH(pOpManus HETaTHBHOTO Xapakrepa,
HACTYIUICHHSI WJIM BEPOATHOCTU HACTYIUICHHS WHBIX YCJIOBHH, KOTOpPBIE MOTYT, IO MHEHHIO baHka, mMeTh moObIe
HeraTHBHbIE ITocaeacTBU 1t baHka.

ITpu srom, bank He Hecer/He OymeT Kakoi-TMOO OTBETCTBEHHOCTH 3a MOTepH W/uiu yObiTkM Kimenrta,
MPUYMHEHHBIE IPOCPOUKOH, TPUOCTAHOBICHUEM WU OTKa30M B IIPOBEICHUM ONIEPALU;

6) ecnmu KimeHT mo HEOOOCHOBaHHBIM INPUYMHAM HE IIPENOCTaBIsieT MH(OPMALMIO, KacaroUlylocs €ro
UeHTU(HUKALUKY WM MPOBOAMMBIX MM OIIEpaliii, HaJMYKe KOTOPOH 00s3aTEIbHO B COOTBETCTBHU C TPEOOBaHUSIMHU
3akoHozaTebcTBa Pecnyonnku KazaxcraH, MeXIyHapOAHBIMU TpeOOBaHUSIMH, BHYyTPEHHUMH JJOKyMeHTaMu baHka;

304. bank BripaBe MPeKpaTUTh JIENIOBBIe OTHOLICHUS ¢ Kitnentom 6e3 mpeaBapuTensHOTO yBenomieHns Kimenra
U B OJHOCTOPOHHEM BHECYIEOHOM MOPSIOKE OTKAa3aTbCsl OT HCIONHEHHS JloroBopa B YacTW OTAENBHBIX WIH BCEX
[Iprunoxennit kK Hemy, 3akpbITh CueT(-a), mpeKpamas TeM caMbIM BeZieHne i obciyxnBanue Caera(-0B), B CIIyJae:

a)coBmasieHus AaHHBIX KimeHta, YdacTHMKOB omnepanuii, CBS3aHHOTO C KIHEHTOM JIMIA C JaHHBIMH,
YKa3aHHBIMH B CHHCKE JIHMI[, IPUYACTHBIX K TEPPOPUCTUYECKON NEATEIBHOCTH, B IEPEYHE JHI, MPUYACTHBIX K
OTMBIBaHHUIO JICHET U (PMHAHCHPOBAHUIO TEPPOPHU3MA, B IIEPEUHE OPTAHU3AIMH 1 JIHI], CBSI3aHHBIX ¢ (PHHAHCHPOBaHHEM
paclpoCTpaHeHUss OpYXKHMsS MAacCOBOTO YHHMUYTOXKEHHUS, B CIHMCKAax MOIICHHHMKOB WM JDKETNpEeANpUHUMATenel, B
CaHKLIMOHHBIX criuckax (1mbo Hannums y baHka ocHOBaHMit Mojararte, 4yTo onepaunu Kinuenrta/ YuactHuKa oneparun/
CBsI3aHHOTO C KJIMEHTOM JIMIA, B TOM 4YHCJE BaJIOTHBIC JOrOBOPBI, HANpaBJeHbl HAa HApyLICHUE W/HIM 00X0x
CaHKIMOHHBIX PEKMMOB), B HHBIX CIIMCKaX HEraTHBHOTO XapaKTepa, YCTAaHOBJICHHBIX 3aKOHO/IATEIbCTBOM Pecnyonuku
Kazaxctan, umeercss MH(pOpMAIMs HEraTHMBHOI'O XapaKTepa, HACTYIUICHHs WJIM BEPOSTHOCTH HACTYIUICHUS WHBIX
YCIIOBHI, KOTOpBIE MOTYT, 110 MHEHHUIO baHKka, IMeTh J100bIe HeraTHBHBIC MoceAcTBU 11 banka;

6) mapymenns Kmmentom/ YuactHukamu omneparuid, CBsI3aHHBIMH C KIMCHTOM JIMIAMH 3aKOHOAATEIHCTBA
PecnyOmmkn Kazaxcran, HeBbImonHeHHs: KineHTOM cBoMX 00s3aTenbCTB, CBA3aHHBIX ¢ HammuumeM Cuera B bamke,
oOpazoBaHusg oOTpHmaTenpbHOro Oamanca mo Cuery, mpu OaHKpOTCTBE WM JHKBHAanuu KimeHTra, yrosoBHOTO
npecnenoBanus KimeHTa WIM MPHUBIEYEHHUS €ro K YTOJOBHOW OTBETCTBEHHOCTH, MEXIYHApOIHOTO IpecieOBAHHS
Knuenta/ Yuactarka onepanny/ CBI3aHHOTO ¢ KIMEHTOM JIUIA;

B) eciii y banka umerotcst mono3penust (1 bank He 1oymkeH 00OCHOBBIBATH M JIOKA3bIBATh CBOU MOJIO3PEHUS),
yro Kiment/ YuactHuk onepauny/ CBsi3aHHOE C KIMEHTOM JIMIO Y4acTBYET MM MHBIM 00pa3oM HCIHOJB3YET JeJIOBbIC
OTHOIICHHMS, B LIEJISX TEPPOPUCTHIECKON JESITENILHOCTU W/UITU ACATEIBHOCTH 110 JIErau3aliy (OTMBIBAHHUIO) JI0XO/0B,
MOJIYYEHHBIX TIPECTYIHBIM ITyTEM W/MJIM OCYILECTBIISIET KaKyl0-T100 UHYIO JeSTEIbHOCTb, KOTOPasi BICYET MIIK MOXKET
MOBJIEYb yroJIoBHOE npeciienoBanue Kimenra/ YuactHuka oneparun/ CBS3aHHOTO C KIIMEHTOM JIMIIA, HACTYIIJICHUE WUITH
BEPOSATHOCTH HACTYIIJICHUS UHBIX YCIOBUH, KOTOPBIE MOTYT, IO MHEHUIO baHKka, UMETh Mt00bIe HeraTUBHBIE NTOCTIEICTBHU
s baHka;

T') HEOTHOKPATHBIX OTKAa30B B IIPOBEJCHUH W/MIIM NPUOCTAHOBJIEHHUH orlepanuii o 6aHKOBCKOMY CUETY;

1) Hapymenus Kimmentom tpeboBanmii CaHKIIMOHHBIX PEKHMOB.

B cmydae oTkaza ot ncniosHeHus Jlorosopa bank He HeceT/He OyneT HECTH KakoW-TMO0 OTBETCTBEHHOCTH 32
notepH, yobITkn KineHnra, npuunHEHHbIE B CBSI3M € 0TKa30M baHka ot ucnonnenus Jlorosopa.

305.bank BIpaBe B OZHOCTOPOHHEM HOPSIKE OTKA3aThCsS OT MCIHOJIHEHUS [loroBopa B 4acTH OTAEIBHBIX WIIN
Bcex IIpumnoxeHnit K HeMy B JIF000H MOMEHT IO OCHOBAHHSIM, IIPEAyCMOTpeHHBIM 3akoHoM Pecnybmuxu Kasaxctan «O
IUIaTeXaXx W IUIATeXHBIX cucTeMax» H 3akoHoM PecmyOmuku Kaszaxctan «O IpOTHBOAEWCTBUH JIETalIH3aIlUH
(OTMBIBaHHIO) 10XO/IOB, MOJYYECHHBIX IPECTYIHBIM ITyTeM, U (PHHAHCUPOBAHUIO Teppopu3May u/unu JloroBopom, u 6e3
oOpsicHenust Kimenty mnpuuuH mnpekpamieHus JloroBopa. OIHOCTOPOHHHMHA OTKa3 OT HcHoiHEeHus JloroBopa He
JIOTTYCKAaeTCs B CIydasix, ycTaHOBJIEHHBIX 3akoHoM Pecrybnuku Kazaxcran «O miarexkax v IiIaTeKHbIX cucTeMax». baHk
Harpasiser ro aapecy Knmenra, nmeromemycst y banka, yBenomienne o6 oTkase oT ucnoigHeHus JloroBopa B 4acTu
OTAEJBHBIX WK BeeX [Ipunoxenuii kK HeMy (TTOJTHOCTBIO) B 3JIEKTPOHHON (opMe mim 110 moyure (1o ycMoTpenuto banka)
B TeueHHe 3 (Tpex) pabodMx AHEH cOo AHS NMPUHATHS PELICHHs, €CIM WHOM MOPSIOK W/WIM CPOKH YBEIOMIICHHS HE
MpeyCMOTPEHbI COOTBETCTBYIOMMMH [Ipuioxxenusmu k Jlorosopy (B ciydae ecim baHk oTka3bIBaeTcs OT HCHOIHEHMS
JoroBopa Tombko B uactu Takoro Ilpwmoskenus). JloroBop cuWTaeTrcss pacTOPrHYTHIM C JaThl, yKa3aHHOH B
YBEJOMJICHHH/, TIPH 3TOM He TpebyeTcs 3akiroueHne Mexxay CTopoHaMn KakMX-THOO coriameHuid. loroBop B TakoM
ciIydae TpeKpamnaeT AeWCTBOBATH Mocie ncnoiaHeHus barkoM m KimeHToM cBOMX 0053aTenbCTB, MPUHSATHIX A0 JATHI
HaIpaBJICHUS YBEIOMJICHHS, 3a MCKIIOYEHHEM MpaB M 00s3arenscTB CTOPOH B 4YAaCTH XpaHEHHs, 00paboTku u
ucnonb3oBaHus VHbopmanuy u (MIIH) NEepCOHANBHBIX TaHHBIX, BKJIIOYas MCIIOJIHEHNE TPeOOBaHMI 3aKOHONATEIBCTBA
Pecrry6immkn Kazaxcran u (ninw) TpeboBaHui, cBsI3aHHBIX ¢ CaHKIIMOHHBIMHU PEKUMaMH.

306. bank BmpaBe NPEKPaTUTh AEIOBBIC OTHOMICHMs ¢ Kimentom, yBemommB 00 stoM KimenTa, B cityuae
HEBO3MOXXHOCTH MPOBEPKU JOCTOBEPHOCTH MpEeAOCTaBIeHHBIX KineHToM cBeneHuit mmbo HenpenctapneHus Kimenrom
CBeJICHHH M HMH(pOpMaIUM, HEoOXOIMMBIX s oOHOBIeHMs naHHbIX o Kimenre (ero IlpeacraBurene). JloroBop
CUHUTAETCS PACTOPTHYTHIM C JaThl, YKa3aHHOM B YBEIOMJICHHH.

308. bank o0s3yercst Bo300OHOBHTH omepammu 1o Cuery KimeHTa mnociie OT3bIBa yIOJHOMOYCHHBIM
TOCYAapCTBEHHBIM OPraHOM WM JIOJDKHOCTHBIM JIMIIOM peIeHUs M (MJIM) paclopspKeHHs O MPUOCTAHOBJICHHH
pacxofHbIx onepauuii no Cuery, akTa 0 BpEMEHHOM OTPaHHUYEHHM PACHOPSKEHUS UMYILECTBOM, a TaKKe B MOPAJKE,
OTIpEJICICHHOM  YTOJIOBHO-TIpoTieccyallbHbIM  Kogekcom PK, 3akonamm PK «O mnpoTuBOAeiCTBUM Jierau3aiuu
(OTMBIBaHHIO) JOXOOB, MOIYYEHHBIX MPECTYIHBIM ITyTeM, U (MHAHCHPOBAHUIO Teppopu3Ma» u «O peabminTanuu u
0GaHKpOTCTBE». ApecT, HAJIOKEHHBIH Ha JAeHbIH, Haxonsmuecss Ha Cdere KimeHTa, CHUMaeTcs Ha OCHOBaHUH
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COOTBETCTBYIOIIETO MICHbMEHHOTO YBEAOMIICHUSI JINIA, 00JIaIAI0IIETO IPABOM HAJIOKCHHMS apecTa Ha aeHbru Kimenra,
00 OTMEHE paHee MPHHATOTO UM aKTa O HAJO0XKEHHH apecTa Ha JEHbI'M JTHOO MOCiIe NCIONHEHNT baHKOM MHKaccoBOTO
pacnopspKeHUs, IPEeIbIBICHHOTO BO UCIIOJTHEHUE PaHee HaJ0)KEHHOTO apecTa Ha JeHbI U, Haxosuuecs Ha Cuere, 1160
B CIIy4asx, mpeaycMoTpeHHbIx 3akoHoM PK «O0 ucHonHUTEeIbHOM IIPOU3BOICTBE U CTaTyce CyAeOHBIX UCTIOIHUTEINCH.

309. KimeHT 006s3yeTcs B Clly4asik, yCTaHOBJICHHBIX 3aKOHOIATeNnbCTBOM PecryOnnku KazaxcraH, npeacTaBuTh
B bank HamiexamuMm o0pa3oMm oQopMIICHHBIE ITOKYMEHTHI, TpeOyeMmble K IpPEABSBICHHIO B COOTBETCTBHU C
3aKoHOzaTeIbCcTBOM PecnyOiuku Kasaxcran n BHyTpeHHHUMU JOKyMeHTamMu baHka.

310. KimeHt 00s3yercsi mpemocTaBisiTh baHKy uHGpOpMaIyioo, HEOOXOAMMYIO Il HCIOJIHEHHs baHkom
TpeboBanuii 3akona Pecrryonmku Kazaxcran «O MpoTHBOACHCTBUY JIETATH3aINHU (OTMBIBAHHIO) JOXOAOB, TIOITYIEHHBIX
MPECTYNHBIM ITyTeM, ¥ (PHHAHCHPOBAHUIO TEPPOPU3MAY.

311. KimeHT 00s3yeTcss CBOEBPEMEHHO MPENOCTABIAATE bBaHKYy MOKYMEHTHI (CBEIEHHS), SBISIOIINAECS
OCHOBaHHMEM [UIs TIPOBEICHHS OICpalMii, B TOM 4YHCJIE BHEIIHEAKOHOMHYECKHX OIeparuii, 0OOCHOBBIBAIOIIUE WX
9KOHOMHYECKHH CMBICT W 3aKOHHBIE LIENIH, a TaKKe WHBIE JOKYMEHTHI (CBEeICHMs), HeoOxoammble banky s
JIOTIOTHUTENBHOTO W3yUYSHHUS ONEPaINid P OKa3aHWM OaHKOBCKHX YCIIYT B IEJIAX OCYLIECTBICHMS KOHTPOJIBHBIX MEp
(hPMHAHCOBOTO MOHUTOPUHTA.

312. KumeHnr o0s3yercs coOironare TpeOOBaHWS W OrPAaHWYEHHs, YCTAaHOBJICHHbBIE 3aKOHOAATEIHCTBOM
Pecniy6imkn KazaxcrtaH, 3aKOHOJATEIbCTBOM HMHOCTPAHHBIX TOCYNApCTB, aKTaMH MEXKAYyHApOIHBIX OpraHW3allvH,
cynebubiMu aktamu PecryOnuku KazaxcraH, a Taxke pyrdMy KOMIIETEHTHBIMU opraHamu PecnyOnnkn Kazaxcran u
HMHOCTPAHHBIX TOCYapCTB.

313. KimeHT 00s13yeTcs cobmronaTth TpeboBaHms CaHKIIMOHHBIX PEKIMOB.

314. Knnenrt obs3yercst He3aMEAIMTENbHO YBEJOMHUTh BaHK B cilydae NPUMEHEHHs CAaHKIMH B OTHOLICHUHU
KnnenTa, YuactHuka oneparuii u/min CBSI3aHHOTO ¢ KJIMEHTOM JIMIA, HAJIOXKEHHBIX B COOTBETCTBHHU C IOPUCIUKIMEH
0001 CcTpaHbl, MHOCTPAHHBIMK/ MEXIyHapOJHBIMK/ HAIlMOHAIGHBIMHM OpraHamMy/ OpraHM3alWsMH, BKIIOYas, HO HE
OTPaHNYMBAsCH CAaHKIMOHHBIM crickoM EC, BemukoOpuranmu, CIIA u npyrux crpaH. A Taxke mpu 0OHapyKEHUH
JPYTHX UMEIOLINECs/TIOTEHINAIBHBIX OrpaHuueHNH B oTHOIIeHNH KitneHTa, Y4yacTHuKa onepanuii n/unu CBS3aHHOTO ¢
KJIMEHTOM JIMIIa, HAaIIPaBUTh HE3aMEIIMTENLHO MOAPOOHYI0 nH(OopManuio o Takux coobITusix.315. KinueHt o0s3yercs He
MPOBOJAUTH omepanuy yepe3 baHk B monbk3y (IPsIMO MIIM KOCBEHHO) JIMI/OpraHu3alyi, BKIIOYEHHBIX B CaHKIMOHHBIC
CIHCKM, a TakXKe HE COBepIlaTh OINepanuy, 3anpeuieHHble CaHKIMOHHBIM pPEXHMMOM M (WIM) HalpaBlieHHBIC Ha
HapymieHue U/ 00xo CaHKIIMOHHBIX PEKUMOB.

316. KimeHr o0s3yercst IPUHATh Ha ceOs (CaMOCTOATENHLHO M 33 CBOW CYET ypEryJlupoBaTh) IIOTEPU W/WITU
yOBITKH, TPUYMHEHHBIC BCIEACTBHE NMPHOCTAHOBIICHHS, 3aMOPaXMBaHMs, OTKa3a baHKOM B NpOBENEHUH Olepaluu
KnmenTa, a Takxe oTkaza baHKOM B 0OJJHOCTOPOHHEM TOPSAKE OT UCTIOJNHEHUs JJoroBopa B 4acTH OTJEIBHBIX HIIH BCEX
[Ipunoxxennii kK HeMy, NpEKpalleHus JEeNOBBIX OTHOMIEHMH ¢ KIHMEeHTOM B COOTBETCTBHH C YCIOBHSIMH,
IpeyCMOTPEHHBIMHU [l0rOBOpOM.

317. baHk He HeceT OTBETCTBEHHOCTh 3a MHOIJIMHHOCTb M JIOCTOBEPHOCTh HH(OpPMAaIUK M JOKYMEHTOB,
npenocraBieHHBIX KiteHToM npu 3akiroueHny [loroBopa W/Miy B LEJIsIX €ro UCIOJIHEHNUS], B TOM YHCIIC JUIS OTKPBITHS
CueroB ®  oKasaHuMs WHBIX yciayr 1o Jloroopy. Ilpm  3ToM, B ciydae — IIpPEeJOCTaBICHUS
HEBEPHBIX/HENIOJIHBIX/HEJIOCTOBEPHBIX ~ IOKYMEHTOB ¥ HMHGOpPMalMu, a TaKke B Cllydae HECBOEBPEMEHHOTO
MPE0CTaBIICHHSI/ HEMTPEI0CTABICHUS JOKYMEHTOB 1 nH(popMaru KiueHT Bo3MeraeT baHKy B IIOJIHOM 00beMe yOBITKH,
KOTOPbIE BO3HHUKIIH, B CBSI3U C 3THM.

318. baHk He HeceT OTBETCTBEHHOCTD 3a MOTEPH, YIIEepO, pacXoAbl UM MHbIE 00513aTeNIbCTBA, BOSHUKIINE JIJIsI
Knuenrta Bcnencteue jeiictBuil (0e3meiictBus) KineHTa, HEHAIJICKAIIETO MCIIOJHCHUS W/WJIH HEUCIIOJHEHHS CBOHMX
o0s3arenscTB 110 Jlorosopy.

319. Bank BmpaBe TpeboBaTh OoT KimeHTa OOHOBICHHS paHee IONYYEHHBIX cBelneHWid o Kimente (ero
Ipe/CTaBuTeNe) W MO0 TOMy4YEeHHs IOTOJIHUTENBHBIX CBEJICHWH ITyTeM HampasieHus KimeHTy 3ampoca w/mim
yBeJOMIICHHs TocpecTBOM KaHanoB cBsi3H, BKiIIo4ast Y 1aieHHbIe KaHaIbl 00CTyKUBaHHS (BBIOPAHHBIM 10 YCMOTPEHHIO
Bbanka).

320. Knuenr 06s3yeTcs 1o 3anpocy W/Win yBeJOMIICHHIO baHka OOHOBIISITE paHee NMPEeaO0CTaBICHHbIE CBEJCHUS
W TIPEIOCTABIATH JOTOJHUTEIBHBIE CBEICHNS B CPOKHM, YKa3aHHBIC B 3aIIpOCe W/MIIM yBEIOMJICHHH, HO HE IIO3/IHEE 5
(sITH) KaNeHIApHBIX THEH ¢ JaTel HampaBieHHs BaHKOM Takoro 3ampoca W/WIM yBEJOMJICHHS. 3ampoc W/WIH
yBenomiieHHe Hampasisiercss Knmenty mocpenctBom KananoB cBs3m, BKIIIOWas YajieHHBIE KaHAJIBI OOCITY)KHBaHUS
(BBIOpaHHBIM 1O ycMOTpeHHIo banka).

321. bank o6s3yeTcst yBegomisaTh KiMeHTa 0 MPUOCTAHOBICHWH W/WIM OTKa3e B MPOBEJACHUU OTEpaIlui B
ciyJasiX, MPeayCMOTPEHHBIX 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcran w/unu JloroBopoM. YBeIOMIICHHE CONEPIKHAT
nHdopmanuio B 00beMe, yCTaHOBICHHOM 3aKoHOAaTenbcTBOM PecriyOniku Kazaxcran w/mnm onpenensemom bankom
CaMOCTOATENLHO (B OTCYTCTBHME TpeOOBaHMH 3akoHonaTenbcTBa PecmyOnmkm Kasaxcran), n Hampasisiercst bankom
Knuenty no Kananam cBsi3u wian Y gajeHHbIM KaHaJlaM 0OCITy>KUBaHUs! (BEIOpaHHBIM 10 ycMoTpeHHto banka) B cpokw,
YCTaHOBJICHHBIE 3aKOHOZAATeNbcTBOM PecryOonukn Kaszaxcran w/mim omnpexaensemble bankom camoctosTensHo (B
OTCYTCTBHUE TpeOOBaHUI 3aKkoHOaTeIbcTBa PecyOnmku KazaxcraH).

PexBusursl banka:
A26F8T9, Pecniyonuka Kazaxcran, r. Anmars! nip. Hypcynrana Ha3ap0aesa, 1. 242
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BI1H 920140000084
MUK KZ48125KZT1001300336 B PI'Y «Haunonansusrii bank Pecnyommkn Kazaxcrany,
BUK TSESKZKA

info@jusan.kz; mycard@jusan.kz (oGpareHus 1o KapTam)
ten.8(727) 331 26 04, daxc. 8(727) 331 26 03, 7711(c MoOMIBEHOTO OECILIATHO)


mailto:info@jusan.kz

a J U S AN XKexke Tysirara GaHKTIK KbI3MET KOPCETYIiH KemeH i mapteiHa Nel KochiMiiia

/Mpunoxenne Ne 1 k KomrsiekcHOMY 10roBopy 0aHKOBCKOTO 0OCITYKHUBaHUS
(u3MIEcKoro JuIa

Ickepaix KapbIM-KaThIHAC KYpy "Jusan Bank" AK baunx kwizmemmepin any, BCH 920140000084
Mmaxkcatsl/Llens ycTaHOBIEHHS IENOBHIX | |(6ydan api-Bank)/ nonyuenue 6anxosckux yeaye AO "Jusan Bank",
OTHOIICHHIA: BUH 920140000084 (0anee - bank)

AFBIMAAFBI IOT AINYABI JKOHE TOJEM KAaPTOYKACHIH HIBIFApyAbl cypaiiMbin:/[Ipoury oTKpBITH TeKYyIIUi
CYeT M BBIIYCTHTD IVIATEKHYI0 KAPTOUKY:

ot Typi / Bux cuera ‘ ‘Aé’blMaaé’bl wom /Texywuil cuem

KZT  USD EUR RUB  6acka lunas
sanioma

IIloT BamoTacel / Banrora cuera

banxmiy  unmepnem-pecypcoinoa  opuaracmeipviizan  Bank
mapugmepine catikec /Cozenacno mapugam banka, pasmeujennvim
Ha unmepnem-pecypce bBanka (www.jusan.kz)

[IToTka KbI3MET KOpCEeTy YIIiH KOMUCCHS |
Komuccus 3a o0ciry’uBaHHE cueTa

CaJbiM OOMBIHIIIA KEMUIIIKTIH eH sxorapsl (1ekTi) comachl ("Kazakcran PecryOnnkachIHbIH €KIHII IeHreiieri
OaHKTEpiHJC OPHATACTHIPBUIFAH JCTIO3UTTEPre MiHICTTI Kenuiaik 0epy Typansr" KP 3aHbiHIa OenriieHTeH coma)
/MaxkcumanbHas (TIpe/ieibHas) CyMMa TapaHTHH T10 CUeTy (CyMMa, YCTaHOBIJIEHHAs 3aKOHOM PecryOiuku
Kazaxcran "O6 00s13aTebHOM rapaHTUPOBAHHUH JICTIO3UTOB, PA3MELICHHBIX B OaHKaX BTOPOTO YPOBHS
Pecniy6nuku Kazaxcran™):

Keninoix 6epineen maxcumanowl (wexmi) coma/ Maxcumanvuas (npedenvras) cymma eapanmuu cocmasisiem. 10
MUIUOH meneeze Oellin yammulk eaniomada / e bonee 10 MUnIUOHO8 meHee 6 HAYUOHATLHOU 8aiome, 5
MUTIUOH meHzeze Oellil uemen 6alomaculHoa /He 6onee 5 MULIUOHO8 MeHee 8 UHOCPAHHOU 8aniome.

Ezep banxme mypaepi men ganomacsl 60tivinwa apmypii Oipueuie canblmoap/uiommap
OPHAACMBIPBLIEAH/AUbLIZAH 00]1CA, OHOA OAPIBIK CATIMOAP/WOommap OOUbIHULA COMAHBIH HCUBIHIMBIK
KaObleblHA Keninoix bepinedi, Oipak carvlMHuIH/wommuly apoip mypi 60ibiHua uekmepoi eckepe Omuvlpbln,
Kenindikmi emeyoin ey dcogapvi comacvl — 20 muniuon meyeeden acnauowvl./ Eciu ¢ Banke
PABMEWEHO/OMKPLINO HECKOTILKO 8KAA006/CHEMO8, PA3IUYHbIX N0 GUOAM U 8ATIOME, MO 2aPaAHMUPYEMCsL
COBOKYNHbIL OCTNAMOK CYMMbL N0 8CeM 8KIA0am/cuemam, Ho He Oojiee MaKCUMALbHOU CYMMbl 2aPAHMUTIHO20
so3meuenuss — 20 MULIUOHO8 MeHze, C YYemOoM NPeodeios 6bINIAmbl 2APAHMULIHOZ0 B03MEUeHUs. HO KANCOOMY
6uUdy exaada/cuema.

Manwbi30061: Kenindik omemoi denozummepee MiHOemmi Keninoix 6epyoi xcy3eze acblpamvli YiblM CATbIM
botibiHua ecenmenieer ColUAKbIHbL JHCIHE ULOMMARbL KALObIK COMACHIH ecKepe Omblpbin, 0eno3ummesi (aebimMoagul
UWOMMAel/CanblMOaesl) Kaioblk COMAChIH Hezizee ana omvipuin, Oipax "Exinwi bankmepoe opHaiacmvlpblizal
Odenozummepee minoemmi kenindix oepy mypanvt" KP 3ayvinety 18-6abvinoa bencineneen keninioikmiy ey
Jrc02apyl (Wekmi) Moaulepiner acnatmvli Moaulepoe monetioi bankmi tuyensusoan aivlpy KyHiHe apHAI2an./
Baoicno:eapanmuiinoe 6o3meujenue blniauueaemcs, opeaHuzayuet, ocyujecmeansioujetiss 0osa3amenvHoe
2apanmupo8anue 0eno3umos, UCXo0s U3 CyMMbl OCMAMKA Ha Oeno3ume (Mmekyujem cueme/skiade) ¢ y4emom
HAYUCTIEHHO20 B03HAZPAICOEHUsL NO BKIAOY U CYMMbL OCIAMKA HA cyeme, HO He boiee MAKCUMATbHO20
(npedenvrozo) pazmepa eapanmuu, ycmarosiennozo cmamvetl 18 3axona PK « 06 o6s3amenvHom
2apanmupo8aHuU 0eno3umos, pazmeujeHHbix 8 bankax 6mopozo yposus Pecnyonuxu Kaszaxcmany, na oamy
auwenus banka ruyenzuu.




JleberTik J)KOHE  aFbIMJIAFEl
moT/J]e0eToByI0 KapTOUKy U TeKYIIUi cYeT

Kapra

JKexe kaocemminikmep ywin [[ns auunolx wysco [

JKanaxor nemece cmunenous ywin [ 3apniamel unu cmunenouu
U

JleOeTTiK oNIeyMETTIK KapTOuKa XKoHe
arpIMIaFbl (apHaiiel mort) / JlebeToByro
COLIMANIBHYIO KAPTOUKY M TEKYIIHIA
(crienanbHBIN) cueT

Anumenmmep (Komenemxe moiMagan Heane apekemie Kabinemcis
bananapowl aceipayea scymcanzan akua)l s anumenmos (Oenee,
NPEOHAHAYEHHBIX HA COOEPICAHUE HECOBECPUICHHOICMHUX U
HempyOOCNOCOOHBIX COBCPULCHHOLCTNHUX Oemell)

Memnexemmik 6100xcemmen dscone (nemece) Memnexemmik
neyMemmiK caKkmanobipy KOPbIHAH MOJIeHeMIiH HCIPOeMAaAKbIIAP
men aneymemmix monemoep yuiin | Jlna nocobuii u coyuanvhuix
BbINAAM, BLINIAYUBAEMBIX U3 20CYOAPCMEEHH020 bioddcema u (unu)
Tocyoapcmeennoco gonoa coyuanvrozo cmpaxoganus [

JleOeTTik oleyMeTTIK KapTo4Ka IKOHE
arpIMZaFbl OT / J[e6eTOBYO COLMATIBHYIO
KapTOUKY M TEKyIIHUH CUeT

3etinemaxwt ywin | {na nencuir [

Arpimparsl oTThIH 20 TaHOAIBI HOMIpI /
20-TH 3HAYHBIA HOMEP TEKYIIEro cueTa

TeireM KapTachIHBIH THIT /THII TUIATEKHON
KapTOYKH

Koceimiia kaproukanbiH wueciHiH TAO/
®UO Biazenpna  IOMOJHHUTEIBHOMN
KapTOYKH

Koceimmra kaproukansiy, uecinin JKCH-i /
NWUH Bnamempna  JONOJHUTEILHOU
KapTOYKH

"Oprak Omwmxer'" oHIMIHIH mIeHOepiHAe MaFaH aFbIMIarbl LIOT ANIyAbl KOHE TeJIeM KapTOYKACHIH
LIBIFApydbl cypaiiMbiH /B pamkax npoaykra "OOmmii Orogxker' mnpoumry OTKPBITh TEKYWIM c4eT U

BBIIYCTUTD IUVIATCKHYIO KAPTOUYKY:

ot Typi / Bux cuera Asgvimoazer wom /Texywuii cuem
ot Bamorace! / Bamora cuera KZT
Banxkmiy  unmepnem-pecypcoinoa  opnanracmeipviiean  bank

[loTKa KBI3MET KOPCETY YIIiH KOMUCCHST /
Komuccus 3a o0ciryuBaHHEe cyeTa

mapugmepine catikec /Coenacno mapugam banxa, pasmewennvim
Ha unmepnem-pecypce banka (www.jusan.kz)

CasbiM OOMBIHINIA KEMUTIKTIH €H JKoFaphl (1ekTi) comackl ("Kazakctan PecyOmukachHBIH €KiHIIN JeHTeHeT!
OaHKTepiHJe OPHAIACTBIPBUFAH JIEMO3UTTEPre MIHACTTI Keniyaik 6epy Typaibl" KP 3aHpiHAa ONTiIeHTeH coMa)
/MaxcumanbHas (TIpe/ieibHas1) CyMMa TapaHTHH 110 CUeTy (CyMMa, YCTaHOBIJIEHHAs 3aKOHOM PeciryOimkn
Kazaxcran "O06 00s13aTeIbHOM rapaHTHPOBAHHUM JIETIO3UTOB, Pa3MELICHHBIX B 0aHKaX BTOPOTO YPOBHS

PecnyOnuku Kazaxcran"):




Keninoix 6epineen maxcumanowl (wexmi) coma/ Maxcumanvuas (npedenvras) cymma eapaumuu cocmasisiem. 10
MUIUOH meneeze Oellin yammulk eaniomada / ne bonee 10 Muiiuonos menee 6 HayuoHanvhou eaniome. Ezep
Banxme mypaepi men santomacul OovibiHwa apmypii OipHeuie carbimMoap/uommap OpHAIACMbIPbLISAH/AUbLIZAH
bonca, onoa baprviK canbiMoap/uommap OOUbLIHULA COMAHBLY HCULIHMBIK KALObIEbIHA Kenindixk bepinedi, bipak
CANLIMHBIH/WOmmbly apOip mypi 60libIHUA WeKmepOi eckepe OMblpblN, KeniNOIKmi emeyoiy ey Hco2apbl COMACH
— 20 munnuon menyeeden acnauowvl./ Eciu ¢ Banke pazmewieno/Omkpulmo HeCKOIbKO 6KIA006/CHUemos, pasiudHbIX
no 8UOAM U 8auiome, Mo 2apaHmMupyemcs COBOKYNHbIUL OCIMAMOK CYMMbl NO 8CeM BKIAOAM/CUemam, Ho He boee
MAKCUMATLHOU CYMMbL 2apaHmuiino2o eosmewenuss — 20 MULIUOHO8 meHze, C Y4emoM Npeoeios Gblniambl
2APAHMUUH020 803MEWeHUSL N0 KANCOOMY 68Uy 8K1ada/cuema. MaHbl30bl: Kenindik ememoi denozummepee
MiHOemmi Keninoix b6epyoi dHcy3eze acblpamvli YilblM CAIbIM OOUbIHUIA eCENMeN2et ColUAKbIHbL JHCIHE WOMMARbL
KanoblK COMACHIH ecKepe OMbIpbln, 0eno3ummezi (aeblmMoazbl WOmmagzsl/caipbimoazsl) Kaioblk COMACHIH He2izee
ana omwvipuin, Oipax bankmi iuyeHzusioan ativlpy KyHinoezi scagoaii bouvinwa "Exinui oeneetioezi 6ankmepoe
OpHanacmuipbliean oenozummepee minoemmi kenindix oepy mypanst” KP 3anvinviy 18-6abvinoa bencineneen
Keninoikmiy eH JHcogapuvl (uekmi) Mosuepinen acnaiumoin Moauepoe moaeiodi./ Basjcno: eapanmuiinoe
803MeujenUe BbINIAYUBACTNCS, Op2aHUu3ayuel, ocyuwecmeaisioueli 00a3amenbHoe 2apanmuposanue 0eno3umos,
UCXO0O05L U3 CYMMbL OCIAMKA Ha 0eno3ume (mexKyuwem cueme/8Kkaaoe) ¢ Yuemom HauuCieHH020 803HACPANCOECHUS
N0 8KNAOY U CYMMbL OCMAMKA HA cyeme, HO He boiee MAKCUMANTbHO20 (NPedeibH020) pasmepa 2apanmui,
yemanosnennozo cmamveti 18 3axona PK « 06 obs3amenviom eapanmuposanuu 0eno3umos, pasmeueHHbIx 6
banxax emopoeo ypoens Pecnyonuxu Kasaxcmany, na oamy auwenus Banka nuyensuu.

"Oprak Oromker'" oHiIMiHIH IIeHOepiHIEe MeH TeJieM KAapTOYKACHIH NMalJadaHyMeH AlIKAH aFbIMAAFbI
II0TKA KOCHIMIIIA TeJIeM KapPTOYKACHIH allybl CypaiiMbIH/ B paMKax npoaykTa "O0mmii 0ro1skeT" nmpoury
OTKPBITH JONOJHHUTEJIbHYI0 IUIATEKHYI) KapTOYKY K OTKPBITOMY MHOH TeKylleMy CYeTy ¢
HCIMOJIb30BAHNEM IJIATEKHONH KAPTOUYKH

KoceiMIlla KapTOYKaHbl  YCTayIIbIHBIH
TAS/ ®UO nepxaTels AOMOIHUTSIEHON
KapTOYKH

KocbIMIta  KapTOYKaHBl  YCTAayIIBIHBIH
JKCH-1 / N1H JepKaTeIst
JIOTIOJTHATENLHON KAPTOUKH

Makcarrap ymiH moT Bamoracsl/Bamora

. KZT
cueTa s Ieltei
Kocbimira KapTouKa TIBIFBIC Banx 6enzinezen wivigvic onepayuanapvl comacsl 60UbIHUA
omepanusiapsl  muMuTi [ Jlumur wexmeynepoi eckepe omuipuln (bap 6onca), KiueHm mMooubOl
PacXoaHBIX oTIepaItHii o KOCLIMULAOQ anblKkmatiovl / onpedensiemcs kiuenmom 8 Mobuivnom
JIOTIOTHUTENEHOM MIATEKHOW KapTOYKE B NPULOICEHUU, C YHEMOM 02PAHUYEHULL NO CYMME PACXOOHBIX

Banxmiy  unmepnem-pecypcoinoa  opuaracmeipviiear  Bank
mapugmepine catikec /Coenacno mapugam banxa, pasmewennvim
Ha unmepnem-pecypce banka (www.jusan.kz)

[loTKa KBI3MET KOPCETY YIIiH KOMUCCHsT /
Komuccus 3a o0ciryuBaHHe cyeTa

"Oprak 6wmker" oHimMi menoepinge "Jusan Bank' AK-ka maran Oprtak 0l0aKeT OHiMi OOWbIHIIIA MaFaH
aFpIMAAFbl MIOTKA KOCHIMIIA TOJIeM KapPTOYKACHIH amiyra Kejicivimai Oepemin/ B paMkax NpoayKTa
O6uuii 6r0mKeT BhIpazkaw coriacue AO "'Jusan Bank' Ha oTKpbITHE MHE JOMOJHUTEIbHON MIATEKHOI
KapPTO4YKHU K TeKylleMy c4eTy mo npoaykry O0mmii 0roasker

KoceiMiia kapTouykaHblH HeciHiH TAO/
®HO Bnamenpla  OOMOJHHUTEILHOM
KapTOYKH

Koceimira kaproukansiy uecinig JKCH-i /
NNH  Bmagenplia  JOMOJHHUTEIBHOM
KapTOYKH

MakcaTTap YWIiH OIOT BamoTackl/Bamora

- KZT
cyeTa Juisd Leneu




"Family Card' mieH0epinge KOCHIMIIA T6JIeM KAPTOYKACHIH/aFbIMAAFbI LIOT AINIYIbI/KOJKETIMIUTIKTI
YCHIHYABI cypaiiMbiH /B pamkax ‘‘Family Card" mpoiiy OTKPBITH JIONOJHHUTEIBHYI0 IUIATEKHYIO
KapTOYKY/TeKyIIMii c4eT/IPeA0CTABUTH JOCTYIL:

Koceimmia kaproukanbiH wueciHiH TAO/
OO Bimagenpma  IOMNOJHHUTEIBHOM
KapTOUKH

Koceimmra kaproukansiy, uecinig JKCH-i /
NUH  Brmagenbiia  OOMOJHUATEILHOMN
KapTOYKH

Makcarrap yuin mor typi / Bum cuera

ereit Agvimoazel wom /Texywui cuem
UL LeIeit

Makcarrap YIIiH IIOT BalfOTackl/BamroTa

o KZT
cueTa JiId Lejaen

Banxmiy  unmepnem-pecypcoinoa  opuaracmeipviizan  Bank
mapugmepine catikec /Coenacno mapugam banka, pasmeuwjennvim
Ha unmepHem-pecypce bBanka (www.jusan.kz)

[loTKa KBI3MET KOPCETy YILIiH KoMuccust /
Komuccus 3a o0ciryxuBaHHe cyeTa

Makcarrap yiniH moTTeiH 20 TaHOABI
HeMipi /20-TH 3HAYHBIA HOMEp cyueTra JJis
neneu

CaJbimM OOMBIHIIIA KEMUIIIKTIH eH sxorapsl (1ekTi) comachl ("Kazakcran PecryOnrkachIHbIH €KIHII IeHreiieri
OaHKTEpIHJC OPHATACTHIPBUIFAH JCTIO3UTTepre MiHACTTI Kenuiaik 6epy Typansr" KP 3aHpiHma OenriieHTeH coma)
/MaxkcumanbHas (TIpe/ieibHas) CyMMa TapaHTHH 10 CUeTy (CyMMa, YCTaHOBIJIEHHAs 3aKOHOM PecyOiuku
Kazaxcran "O6 00s13aTebHOM rapaHTUPOBAHHUH JIETIO3UTOB, PAa3MELICHHBIX B OaHKaX BTOPOTO YPOBHSA
Pecniy6nuku Kazaxcran™):

Keninoix 6epineen maxcumanowl (uwexkmi) coma/ Maxcumanvhas (npedenvhas) cymma eapanmuu cocmaeisiem: 10
MUNLTUOH meHeeze Oellin YImmulk santomada / we 6onee 10 MuiiuoHoe menee 8 HAYUOHATLHOUL 8alOMe.

Eeep Bankxme mypaepi men saniomacsl 6otisiHuia apmypii OipHewe careimoap/uwommap
OPHAACMBIPBLIEAH/AUbLIZAH 00]1CA, OHOA OAPIBIK CATIMOAP/WOommap OOUbIHULA COMAHBIH HCUBIHIMBIK
KaObleblHa Kenindix bepineodi, Oipak caivlMHbIH/wommuly apoip mypi 60tbinua ulekmepoi eckepe OmulpPbin,
Kenindixmi emeyoin ex dtco2apvl comacwl — 20 muniuon meyeeden acnaiiovl./ Ecau 6 bawnke
DPA3MEUWEHO/OMKPBINO HECKObKO BKAA006/CUenos, PA3IULHBIX N0 8UOAM U 8ATIOMeE, O 2APAHINUDYeMCsl
COBOKYNHbIL OCMAMOK CYMMbL O 8CEM 8KIAOAM/CHemam, HO He DoNee MAKCUMATbHOU CYMMbL 2apaHmuino20
so3mewerusa — 20 MUITUOHO8 MeHze, ¢ Y4emoM Npedesios 8bINIAMmbl 2APAHMULIHO20 803MEUWEHUs NO KAHCOOMY
8udy skaaoda/cuema.

Manwbi30061: Kenindik omemoi denozummepee MiHOemmi Keninoix 6epyoi xcy3eze acblpamvli YiblM CATbIM
bolbIHWA ecenmeneeH CbIULAKbIHbL HCIHE WOMMAZbl KALObIK, COMACHIH ecKepe Omblpbin, 0eno3ummesi (aebimMoaesl
WOMMAgbl/CanbiMOaesl) KANoblK COMACHIH Hecizee ana omuipbin, Oipax "Exinuwi 6ankmepoe opHaniacmulpbiizan
Odenozummepee minoemmi kenindix oepy mypanvt" KP 3ayvinety 18-6abvinoa bencineneen keninioikmiy ey
arcogapuvl (wekmi) monuiepiner acnaimsii Moauepoe meneioi bankmi auyensuadan ativlpy KyHiHe apHanean./
Baoicno:eapanmuiinoe gosmeujenue 8bInIauu8aemcs, op2anuzayuelt, ocyuwecmeisiowelis 00sa3amensHoe
2apaHmuposanue 0eno3umos, UCX00s U3 CyMMbl OCHIAMKA Ha 0enosume (mekywem cueme/8kaade) ¢ yuemom
HAYUCIEHHO20 803HASPANCOEHUS NO 8KAAOY U CYMMbl OCIMAMKA HA cueme, HO He DoJlee MAKCUMATbHO20
(npedenvrozo) pasmepa eapanmuu, ycmanosiennozo cmamoei 18 3axona PK «06 obasamenvrom
2apanmuposanuy 0eno3umos, pasmeweHHolx 6 bankax emopozo ypoens Pecnybonuxu Kazaxcmany, na oamy
nuwenua baunxka nuyenzuu.




KOCLIMIJ.Ia KapTo4Ka ¥CTayHIbIHbIH

GaiiaHbIC tesepoHb/KOHTAKTHBIH
tenedon aepxkarens JlONMOJHUTENHLHOU
KapTOUYKH:

Family card-ka Kos »eTki3y YIIH JeKe
TyJIFaHbelH aThl-keHi /OUO ¢uzmyeckoro
JUIA, U [PEJOCTaBJICHHsS JOCTyNa K
Family card

Family card-ka xoi sKeTKi3y VIINiH >KeKe

tyiranei JKCH / MUH ¢usngeckoro
JMI@, JUIA IPEeJOCTaBIEHHUs IOCTyIa K
Family card

MeH 3aH1pl OKiJIi 00JIBIT TAOBUIATHIH JKEKE TYJIFallapFa KaThICThI KesiciMai xone Family card-ka KommkeTiMaimik
OepiyeTiH e3re e TYJIFaNIapIblH KeliciMin Oepyre, TOMEHIETIAe! ic-opeKeTTep/i OpbIHIayFa KeIiciM YChIHyFa
KQXETTI OKUIETTIrIM 0ap eKeHiHe KeNUIiK OepemiH:

- JKeKe TYJIFaHbIH JepOec AepeKTepiH KoHe o3Te JIe MaJIIMEeTTep/Ii )KuHayFa kaHe eHjeyre Kemicimre colikec
aTallFaH JKeKe TYJIFalap/IblH JiepOec xKoHe o3re Jie iepekTepid baHk koHe YIIIHII TYJIFaiap/IblH )KUHAYBI,
OHJICYIHE;

- bankrig "A3amarrapra apHaiaFaH YKIMET" MEMJICKETTIK KOPIIOPAIMAChIHAH aTallFaH KeKe TYJIFanap Typalibl
aKnaparThl, COHIal-aK MEMJICKETTIK OpraH/ap/ibiH, 0acka yiHbIMIap MEH TYJIFaap/IblH ISPEeKKOPJIApbIHAH TiKeIeh
*oHe yuriHmi Tysranap apkbuisl (Family card-ka koymkeTiMIilik OepiieTiH e3re TYJIFanapibl KOCIaraHaa) Ke3
KEJIT'eH 63T¢ aKIapaTThl alyblHa;

- "A3amarTapra apHaIFaH YKIMeT" MeMJIEKETTIK KOPIOPALUIChIHAH OJIap TYPaJibl aKIapaTThl, COHIalH-aK
MEMJICKETTIK OpTraHIapabiH aepekkopiaapbiHan (Family card-ka KomKeTiMAUTIK OepisieTiH e3re Ty IFagapIsl
KOCIaraH/1a) Ke3 KeJreH e3re aknapaTThl ally MakcaTblHAa baHkneH aknapat Oepy Typalsl IapT KacaiFaH
KpPEIUTTIK OropoiapFa OaHKTIH aTaFaH jKeKe TYJIFallap Typajbl aKIapaTTel Oepyre.

IapanTHpYIO, 4TO UMEI0 HEOOXOIMMBbIE MIOTHOMOYHS Ha MPEOCTABICHHE COTIACHS B OTHOILICHUH (DHU3HYESCKUX
JIMLL, 3aKOHHBIM MTPECTaBUTENEM KOTOPBIX 1 ABJIAIOCH, U COTJIACHS MHBIX JIUI, KOTOPBIM NPEI0CTAaBISAETCS JOCTYII
k Family card, Ha:

- cbop, 00paboTKy baHKOM M TPeTPHMH JTHLIAMH TIEPCOHANBHBIX M MHBIX JaHHBIX YKa3aHHBIX (PH3HMYECKUX JIUILL B
cootBetcTBUM ¢ CoriacueM Ha cOOp U 00pabOTKY MEPCOHANBHBIX TAHHBIX (PH3HMYECKOTO JIUIA U WHBIX CBEICHHN;
- moryyenne bankom uHpopManmu 06 ykazaHHBIX (PU3MUYECKHX JUIaX U3 ['ocyaapcTBeHHON KOpIOpalun
"[IpaBUTENLCTBO JUIs TPpaXKIaH", a TakxKe Jr000H HHOM nH(popMannK n3 6a3 TaHHBIX TOCYIAPCTBEHHBIX OPTaHOB,
JPYTUX OpraHU3alui U JIHL, HAIPSAMYIO M 4epe3 TPEThUX JIUI (338 UCKIIFOUEHHEM WHBIX JIML, KOTOPHIM
npenocrasisieTcst Joctyn Kk Family card);

- mpejocTaBieHre bankom nHPpopmanuu 00 yka3aHHbIX (PU3MYECKHUX JUIAX B KPETUTHBIE OI0OPO, C KOTOPBIMHU
baHKkoM 3aKITIOUEH JJOrOBOP O MPEJIOCTaBICHUN HH(OpMAIINK, C TIETBIO MOTyYeHUsT HHPOPMAIIMU O HUX K3
TocynapcrBenHoii kopniopanuu "TIpaBuTensCTBO TS rpaxkaH", a Takke 000k nHoM uHdopmMaiuu u3 6a3
JIAHHBIX TOCYIAPCTBEHHBIX OPTaHOB (32 MCKITFOYCHUEM HHBIX JIUI, KOTOPBIM MpeocTaBIseTcs ocTyn kK Family
card).




MbpiHanaii mapTTapMeH GAHKTIK CajJbIM OPHAJACTBHIPYAbI cypaiiMbiH / [Ipouny pasMeTuTh 0AHKOBCKMHI
BKJIaJ HA CJeAYIOIINX YCI0BUSAX (OHIMHIH nacnopmuina dicone Kazaxcman Pecnyonukacblnbly 3aHHAMACHIHA
catiKec / 6 COOmeemcmeun ¢ NACROPpMom npooyKkma u 3aKkonooamenscmeom Pecnyonuku Kazaxcman)

CansiMHBIH aTaybl/HaumeHoBaHuE BKIIaga

Mepsimoi canvim (0enozum)lCpounsiii 6xnao (denozum)

CanbiMHBIH TYpi /Bun BriIaga

Kunax canvimol/ Coepecamenvhvlii 6K1a0

Caypivm OoWBIHIIA KEMUIIIKTIH eH >korapsl (1ekTi) comack! ("Kaszakcran PecryGnmkachIHBIH €KIiHIII TeHreiieri
OaHKTEpiHJIe OPHAIACTHIPBUIFAH JIENO3UTTEpre MiHIETTI Kenuiaik 0epy Typanbl" KP 3aHpiHaa OenrijieHren coma)
/MaxcumanbHas (TIpeiebHasl) CyMMa TapaHTHH 0 CUeTy (CyMMa, YCTaHOBJIEHHAsE 3aKOHOM Peciry0imkn
Kazaxcran "O6 00s13aTebHOM rapaHTUPOBAHHUH JICIO3UTOB, PA3MELICHHBIX B 0aHKaX BTOPOTO YPOBHS
Pecry6mmkn Kazaxcran"):

Keninoix 6epincen maxcumanowl (uwexkmi) coma/ Maxcumanvhas (npedeivbhas) cymma apanmuu COCIMagusiem.:
YAMmbIK 8aAI0OMAOA&bl HCUHAK, canvimoap oouviHua 20 muiiuon meyeeee Oeilin/ He bonee 20 MUIIUOHO8 meHze
no coepezamenvbHblM GKIAOAM 8 HAYUOHAILHOU 8AIOME,
* YIMmulK 8a10mMaoazvl Mep3imoi canvim oouvinwa 10 munnuon meneeze oetiin/ ve 6onee 10 munnuonos mernee
1O CPOYHBIM BKIAOAM 8 HAYUOHANLHOU 8ATI0OMe;
* weme 8ANOMACLIHOAZbL MEP3IMOI HCIHE HCUHAK, CALIMOAP DOUbIHWA 5 MULTUOH MeHeeze Oeliin/ He bonee 5
MUTUOHOB MEH2e NO CPOUHBIM U cOepe2ameibHblM GKIA0AM 6 UHOCHPAHHOU 8aliOMme.
Ezeep bankme mypnepi men sanomacsi 60tubiHula apmypii bipHewie carsimoap/wiommap
OPHANACMBIPBLIZAN/AUbLIZAH 601CA, OHOA OAPLIK CATLIMOAP/UOMMAP OOULIHULA COMANBIH HCULIHMbIK
Kanovl2blHa Keninoik bepinedi, Oipax canblMHbiy/utommoly apoip mypi 60iblHua weKkmepoi eckepe OMmbipbln,
Kenindikmi oemeyoiy ey dcozapvl comacvl — 20 muniuon meyeeden acnaiovl./ Ecau ¢ Banke
PA3MEWEHO/OMKPBIMO HECKOIbKO BKIAN06/CUeI08, PA3TUUHbIX NO GUOAM U 8ATIOME, MO 2APAHIMUDYeMC sl
COBOKYNHbILL OCTNAMOK CYMMbL N0 8CeM BKIA0aM/cuyemam, Ho He Ooiee MaKCUMALbHOU CYMMbL 2aPAHMUTIHO20
so3mewenus — 20 MULIUOHO8 MeHee, ¢ YUemoM Npedesios 8bINIAAmbl 2APAHMUHO20 603MEUWEHUs. NO KANHCOOMY
6Udy 6KIAdG/cCUema.
Manwi3001: Kenindik ememoi denosummepee Minoemmi Keninioix 6epyoi jxcyseze acblpamviH YiblM CAlbIM
botibiHUa ecenmeneen ColUAKbIHbL JHCIHE WLOMMAZbL KALObIK COMACHIH eCKepe OMblpbin, 0eno3ummesi (aevimMoagul
UWOMmMaevl/canrbimoassl) Kaioblk COMACHIH Hezizee ana omblpwin, Oipax "EXinuii 6ankmepoe OpHaIacmulpuli2aH
Odenosummepee mindemmi kenindix 6epy mypanvt” KP 3anvinviy 18-6abvinoa bencinenzen keniidikmiy ey
Jic08apwl (uekmi) moauepiner acnaimoli Meuepoe moaetdi bankmi tuyen3usoan anvipy KyHiHe apHaiean./
Baoicno:eapanmuiinoe 6osmewenue 8bINIauU8AEmcsl, OP2AHU3AYUEL, OCYWeCmeIsiiouelis 00513amenbHoe
2apanmuposanue 0eno3umos, UCX00s U3 CyMmbl OCIAMKA Ha Oeno3ume (mexkywem cueme/srkuade) ¢ yuemom
HAYUCTIEHHO20 BO3HASPANCOEHUSL NO BKIAOY U CYMMbL OCIAMKA HA cyeme, HO He 6olee MAKCUMATbHO20
(npedenvHo20) pasmepa aparnmuu, ycmauoeiennozo cmamoei 18 3akona PK « 06 obsizamenvrom
2apanmupo8aHuU 0eno3umos, pasmeueHHvix 8 bankax emopozo yposus Pecnybonuxu Kazaxcmany, na oamy
auwenus banka nuyensuu.




CanbIMHBIH BaJIroTacskl/Bairora BKiIaga

KZT [
sanoma

USD [

EUR 1]

RUB [J

backalunas

CanbiMHBIH comackl/CyMma BKIIaa

Homunanger menmepneme/HomuHanbHas
CTaBKa BO3HATPAKICHUS

JKBUTIBIK THIMAI CBHIHAKBl MeJIIepIieMect
/TonoBas s dexTrBHAS CTaBKa
BO3HATPAKICHUS

Canbim Mep3imMi/Cpok BkIajia

CanpIM coMachIH iMIiHApa ary OIapTTapsbl,
OHBIH IHIHJIE ChIHAKbI MOJIIIEPIIEMECIH
aHBIKTAy TOpTiOI /Y CIOBHS YaCTHYHOTO
U3BSTUS CYMMBI BKJIaJ1a, BKIIIOYAst HOPSIOK
OTIPE/ICIICHNUS CTAaBKU BO3HATPAXKICHHS

Mep3imiaeH OypbiH Oy3y MIapTTaphl, OHBIH
IIH/IE ChIaKbl MOIIIIEPIIEMECIH aHbIKTAY
TopTiOi /Y CiioBUE JOCPOUHOTO
pacTopikeHus, BKII0Yast HOPAIOK
OMPECTICHUSI CTABKU BO3HATPAXKICHHUS

Ecenrenren CLIﬁaKBIHLI TOJICY IIOThI /Cuet
JUIA BBITIJIAThI Ha4YHUCJIICHHOT'O
BO3HArpaxxJcHus

YKunakray moteiHblH 20 TaHOA1MBI HOMIpI
/20-TH 3HAYHBIA HOMEpP COeperaTeIbHOro
cuera

CrlifakpiHel  Toney  TopTioi/Ilopsinok
BBIILIATHI BO3HATPAKACHHS

TonbIkTeIpy — mmapTTapsl  /YcioBue
TMIOTIOJTHEHUS

CanpIMHBIH, ~ MHHHMAIIbl  COMACHI
(TeMeHAeTITMEHTIH KaJIJIBIK)
/MuHumMagbHas cyMMa BKJIaaa
(HecHIKaeMblil 0CTAaTOK)

Mepsimin y3aprty mraprrapsl / YciaoBue
MPOJIOHTAIMH

Konnganeic Mep3iMiHiH COHBIHIAFEI TOJIEM
IapTTapbl /YCIOBUE BHIIJIATHI BKJIaga B
KOHIIE CpOKa JIEHCTBUSA

KoceiMmra mraprrap //lomonmHuTtensHbIC
YCIIOBHS




CanblM COMAaChlH TONBIKTBIPY  VIIiH

aKIIaHbl ~ €CENTEH  IIbIFapy  KaXkeT

JKMHAK/aFbIMIaFbl IIOTTHIH HOMipi / Homep
cOeperaTenbHOTO/TEKYIETO  CYeTa, C

KOTOPOr0 HEOOXOMUMO CIHCATh JCHBIH
JUTSL TIOTIOJTHEHUST CYMMBI BKJIA/1a

Amyasl cypaiivbin:/[Ipoury oTKpbBITH:

ot Typi/Bux cuera Agvimoazel wom /Texywuii cuem

KZT usbD EUR RUB backa lunas
sanioma

IIoT BamoTacel/Bamtora cuera

banxmiy  unmepnem-pecypcoinoa  opuaracmeipviiean  Bank
mapugmepine catikec /Coenacno mapugam banka, pasmewjennvim
Ha unmepnem-pecypce bBanka (www.jusan.kz)

[IToTka KbI3MET KOpCeTy YIIiH KoMUccus /
Komuccus 3a o0ciryKuBaHHE cueTa

CaJbim OOMBIHIIIA KENUIIIKTIH eH sxorapsl (1ekTi) comachl ("Kazakcran PecryOnnkachIHbIH €KIHII IeHreiieri
OaHKTEpiHJC OPHATACTHIPBUIFAH JCTIO3UTTepre MiHACTTI Kenuiaik 0epy Typansr" KP 3aHpiHIa OenriieHTeH coma)
/MaxkcumanbHas (TIpe/ieibHas) CyMMa TapaHTHH T0 CUeTy (CyMMa, YCTaHOBIIEHHAs 3aKOHOM PecyOiuku
Kazaxcran "O6 00s13aTebHOM rapaHTUPOBAHHUH JIETIO3UTOB, PA3MELICHHBIX B OaHKaX BTOPOTO YPOBHS
Pecniy6nuku Kazaxcran™):

Keninoix 6epineen maxcumanovl (wexmi) coma/ Maxcumanvuas (npedenvras) cymma eapanmuu cocmasisiem. 10
MUIUOH meneeze Oellin yammulk eaniomada / e bonee 10 MULIUOHO8 meHee 6 HAYUOHATLHOU 8aiome, 5
MUTIUOH meHeeze Oellil uwemen 6alomaculHoa /He 6onee 5 MULIUOHO8 MeHee 8 UHOCIPAHHOU 8aniome.

Ezep banxme mypaepi men ganomacsl 60tivinua apmypii Oipueuie canblmoap/uiommap
OPHAACMBIPBLIEAH/AUbLIZAH 00]ICA, OHOA OAPIBLIK CANIMOAP/WOmmap O6OUbIHULA COMAHBIH HCUBIHIMBIK
KaObleblHa Kenindix bepineodi, Oipak caivlMHuIH/wommuly apoip mypi 60tbinua ulekmepoi eckepe Omulpbin,
Kenindixmi emeyoin en dco2apvl comacwvl — 20 muniuon meyeeden acnaiiovl./ Ecau ¢ bawnke
PAZMEUEHO/OMKPLINGO HECKOAbKO BKIA008/CYEMO8, PA3IUYHBIX NO GUOAM U 8ATIOME, MO 2APAHMUPYEemCsl
COBOKYNHbIL OCTNAMOK CYMMbL N0 8CeM BKIA0am/cuemam, Ho He Oojiee MaAKCUMALbHOU CYMMbl 2aPAHMULIHO20
so3meuenuss — 20 MULIUOHO8 MeHze, C YYemOoM NPedeios 6bINIAmbl 2APAHMULIHOZ0 B03MEUJeHUs. HO KANCOOMY
8udy skaaoda/cuema.

Manwbi30061: Kenindik omemoi denozummepee MiHOemmi Keninoix 6epyoi dcy3eze acblpamvli YiblM CATbIM
bolbIHWA ecenmeneeH CbIULAKbIHbL HCIHE WOMMAZbl KALObIK, COMACHIH ecKepe Omblpbin, 0eno3ummesi (aebimMoaesl
UWOMMAel/CanbIMOAebl) KAl0blK COMACHIH Hezizee ana omuipuin, Oipax "Exinwui bankmepoe opHaiacmvlpblizak
Odenozummepee minoemmi keninoix oepy mypanvt" KP 3ayeinety 18-6abvinoa bencineneen keninioikmiy ey
Jic02apul (Wekmi) Moaulepiner acnatmvli Moaulepoe monetioi bankmi nuyensusoan aivlpy KyHiHe apHAI2an./
Baoicno:eapanmuiinoe 6o3meujenue blnIauu8aemcs, opeaHuayuet, ocyujecmeansiouetiss 0osa3amenvHoe
2apanmupo8aHue 0eno3umos, UCXo0s U3 CyMMbl OCMAmMKA Ha Oeno3ume (Mekyujem cueme/skiade) ¢ yuemom
HAYUCTIEHHO20 B03HAZPAICOCHUsL NO BKIAOY U CYMMbL OCIAMKA HA cyeme, HO He boiee MAKCUMATbHO20
(npedenvrozo) pazmepa eapanmuu, ycmarosiennozo cmamvetl 18 3axona PK « 06 o6s3amenvHom
2apanmupo8aHuU 0eno3umos, pazmeujeHHvix 8 bankax 6mopozo yposus Pecnyonuxu Kaszaxcmany, na oamy
auwenus banka ruyenzuu.

20 TaHOanbl aFbIMIAFBI MIOT HOMIpI /20-TH
3HAYHBIN HOMEP TEKYIIEero cueTa




Amyasl cypaiivbin:/IIpoury oTKpbITH:

AnnokupieHbereH  MeTayn  moT [/ son0mo 1 cepebpo 1 npamuma |1 namnaduti 1 6acka
HeauiokupoBaHHBIN METAIUTHYECKHUIA CUeT | |/unoi memann

AnNOKHpIeHOETeH MeTalll HNIOTTHIH HOMIpi
/ Homep HEAJUIOKUPOBAHHOTO
METaJUINYECKOTO CYeTa

Baranmer meTanmapnael cakTay Mep3iMi
/CpOK XpaHEHHUS JParoleHbIX MEeTalIOB

KP pesunmenti/ KP PesuneHTTik
Pesunent PK: ez amsl Rl eni /Ctpana
8 ’ suaeHT PK: pE3UICHTCTBA:

JKCH Hemece mrerenik Tipkey HoMipi (KOm):

NUH wnmu WHOCTpaHHBIA pErucTparliOHHBIN
HOMeEp (Kox):

T.A.O. (tonbIk): /O.W.0. (OIHOCTHIO):

Tyran xepi (emn, enmi CaJBIKTHIK PE3UACHTTIK CatbIK TeJIeyIIiHiH HOMipi
A3aMaTTBIFbIH aJIFaH . . .
C MekeH):/ Mecro emi: /Ctpana (Oetipe3uneHTTep yIIiH):
ex: Ctpana
o apc . pokneHus (cTpaHa, HAaJIOTOBOI'0 /Homep HajorormiaTeIbIKa
rpaXkKIaHCTBA: N
P HACEJICHHBIN YHKT): PE3UICHTCTBA: (111 HEpEe3UICHTOB):

Knuenrrig Oaitnaneic TenedoHsl: /KoHTakTHEIH TenedoH . . .
K.n(b ¢ Knuenrrig E-mail / E-mail Kiuenra:
HEHTA:

KnueHTTiH Keke 0achblH KYJJIAHABIPATBHIH  KYKATThIH  MaJiMeTTepi:

/laHHbIE TOKyMEHTa,
yAocToBepsiioniero Jn4Hocth Kinenra:

KyxarTeig .
Kyxattel 6epren opran: /Opra, KyxaTThiH cepusicel, HoMipi: /Cepus,
ataysl:/HaumeHoBanune .

BBIJABIIHN TOKYMEHT: HOMEp TOKYMEHTA:

JIOKyMEHTA!
Kyxarrs! 6epren kyHi: /[lata Ky>kaTThIH KOJIAaHBIC MEp3iMi: .
L Tyran kyHi:/[laTa poxaeHus:
BBIJJAYH JOKYMEHTA: /CpoK HeHCTBUS JOKyMEHTa!

KauenTTin TipKeareHn Meken:kaiibi: /Aapec peructpanuu Kiuenra:

Yitni ipi:/H
En:/Crpana: O067p1c:/O6nacTh: Aynan:/PaiioH: ¥nist nomipi:/Homep
JoMa:
e T Kee/marsH ay)laleLI: [Torepain HeMipi:/Homep
/Y nuna/MUKpOpanoH: KB.:

KianeHnTTiH HAKTHI TYPATHIH MEeKEH:KaibI: /Afpec pakTndyeckoro npoxxuBanns Kimenra:

] Vit i 1
Eni:/ Crpana: O6usIcHL: /O6MacTh: Aynansr: /Paiton: HATH Hiﬁﬁ;-/ .
. K : II i ipi:/H
Enni mexen: /HaceneHbi myHKT: o111/ IaFbIH L orepain HeMipi:/Homep
/Y nuta/MUKpopaioH: KB.:
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KP pe3ugenti emec skeke TyJiraHblH KP aymarbiHa Kelly, KeTy k9He 00y KYKBIFbIH PACTAHTBIH KYXKaT
Typajibl MajdiMerTep (Bu3a / kemni-koH kapToukacel): / CBeJleHHsI 0 TOKYMEHTe, MOATBEPKIAI0IIEM MPaBO
Bbe3a, Bble3da M MnpedbIBaHus (u3nyeckoro Juna-Hepesugenta PK Ha Teppuropun PK
(Buza/MurpanuoHHasi KApTO4Ka):

. JKaTThI SKaTThI Oeprex ..
KyxarroiH Typi:Bug K¥ . H K¥. p KyXaTTblH KOJIIaHBIC MEP3iMi:
HoMmipi:/Homep KyHi:/[laTa BeIgaun N
JIOKYMEHTA! /CpoK J1eHCTBUS IOKYMEHTA:
JIOKYMEHTa! JIOKYMEHTA!

KinenTTiH OeHeuMUUAPJBIK MeHIIIK Heci Typajabl MajdiMerTep:/CBefeHusi 0 OeHe(pUMIHAPHOM
co0cTBeHHNKe KiinenTa:

Ickepiik KaTbIHACTApABI OPHATATHIH (ONEpalsIap JKACANTHIH) JKEKe TYJIFAHBIH 63 aThIHAH
03 MYIJECIHAE OpeKeT eTeTiHAiri Typainsl Oenri (*erep kayam '"xok" Ooca,
OeHeuIMapIIbIK MEHIIIK neci OOMBIHIIA JepeKTePl TONTHIPY KaxeT): /OTMeTKa 0 TOM, 4TO Ua/ Kox/
(m3uuecKkoe JHUIO, YCTAaHOBIHMBAIOIICE(-MBIIEE) JEIOBBIC OTHOMICHUS (COBEpIIAIOIICe Ha Her*
orepalym) JICHCTBYeT OT CBOEro MMEHHM B COOCTBEHHBIX MHTepecax (*eciu orBer "Her",
HE00XO0IMMO 3aII0THUTH JaHHKIC M0 OeHEDUITHAPHOMY COOCTBEHHUKY ):

KimeHTTi GaKbuTaynmbl *Ky3ere achIpaThlH JKEKe TYIJIFaHBIH OO0Jybl Typaibsl Oenri (*erep
xayan "ud" Ooiica, OeHeUIUAPIIBIK MEHIIIK UeCi OOMBIHINA JAEPEKTEP/Ii TOITHIPY KaxXeT): Ua/ XKox/
/OT™MeTKa 0 HaIWYuH (U3WICCKOTO JIWIA, OCYIIECTBIISIONICTO KOHTPOJb HAJl KIMEHTOM Hda* Her
(*ecnu oTBeT "na", HEOOXOAMMO 3aIIOJHUTH JaHHbIE 10 OeHeQUIIMAPHOMY COOCTBEHHHKY ):

KimmeHTTiH Myazecinae akimaMeH kKoHe (HeMece) 03re MYITIKIICH OIepaIusiiap jkacaaaThiH
JKEeKe TYJIFaHbIH 00JIybl Typaubl Oenri (*erep »xayan "ud" Ooiica, OeHEPHUIMAPIBIK MEHIIIK
reci OOWBIHIIA AEPEeKTEepAl TONTHIPY KaxeT):/OTMeTKka 0 HaJWuuu (PU3MYEecKOoro IuIa, B Na/ Kox/
UHTEpecax KOTOPOro KIMEHTOM COBEpINAIOTCS ONepaluud ¢ AeHbraMu W (MIM) HHBIM Ha* Her
uMytecTBoM (*ecmu otBer "ma", HEOOXOMUMO 3alOJIHHUTH JaHHBIE 1O OCHEeDHIMApHOMY
COOCTBEHHHUKY):

Pesunentrik
KP Pesunenti/ KP Beiipesunenti en:
Pesument PK: Hepesunent PK: Crpana
PE3UICHTCTBA:

Knuenrrin  OeHedHUIMapiblK  MEHIIIK
WECIHIH aThI-)KOHI (TOJBIK):

®.11.0. OenedunmapHOro COOCTBEHHUKA
KJIMEHTa (IOJTHOCTHIO):

JKCH nemece merenik Tipkey

A3zaMaTThIFbIH anra exr:/CtpaHa HeMipi:/
rpak/1aHCTBA! HNHWH v MHoCcTpaHHbIN

PETUCTPAIIMOHHBIN HOMEP:

Kartbicy yneci:/Jlons yuactus:

CaJpIK pe3uneHTTiriHiy eni:/CtpaHa HaIoTOBOTO

CaubIk ToneynriHiH HoMipi: /Homep HamororuaTenpIiuKa;
PE3UICHTCTBA:

IeTenmik / yITTBIK ’Kapusl Jaya3bIMIbl TYJIFa Typaabl MaJjiMertep (ZKJIT): /
CBenenusi 00 THOCTPAHHOM/HAIMOHAJIBHOM My0IHMYHOM Ho kKHOCTHOM June (IT1JT):
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Cizgig XKJIT-ra,
OHBIH XyOaibIHa
JKOHE YKaKBIH
TyBICTaphIHA
KATBICBIHGI3/THICT1
JIriHi3 6ap ma? /

MPUYACTHOCTH/ Ha Her
MIPUHA]UISKHOCTD
k ITJIJI, ero
cynpyre
(cynpyry) u
OJIU3KUM
POICTBEHHHUKAM?

HNmeere o/ | |XKox/

Erep "Us" 6onca, aThl-
JKOHIHI3I,
JIaya3bIMBIHBI3]IbI )KOHE
erep MyMKiH 0oJca,
TYBICTBIK/
KaTBICTBUIBIK/TUICTLIIIK
JIOPEKECIH KOPCETIHI3:/
Ecau "[la", ykaxure
®HUO, 10IKHOCTH
I1J1J1, u cTeneHb
POJICTBA/TIPHYACTHOCTH/
MIPUHA/IJICIKHOCTH,
€CIIU 3TO MIPUMEHUMO:

Ci3 AKIII azamaTtbichi3 6a?/
SBnsereck 1 Bel rpaxaaHuHOM
CIIIA:

Mo/
Jla

Ci3 AKIII pe3uneHTi, OHBIH
IIIHE CAJIBIK PE3UICHTI OOJIBII
TaObUTack3 0a? /SBIserech U
BbI pe3uieHToM, B TOM 4ucIie
HaoroBbM pesunenTom CIIIA:

Mo/
Jla

Ciznin TyFan xepiniz AKII na?
/Bl popmucs B CIIA:

Ho/

Ci3zie arsIMIarsl IIOIITa
Mekerxkaisl Hemece AKIII-ta
TipKeJIreH/HaKThl TYPaThIH
MeKeHxail 6ap Ma (COHBIH
imiage AKII mormra sxorriri)? /
Nmeere mu Bol Tekymmii
MTOYTOBBIH a/Ipec WK aJipec
peructpanun/hpakTHIECKOro
npoxxuBanus B CIIIA (Bxiouast
mouToBsIi swK B CIIA)?

Ho/

Kok
/Het

Kok
/Het

Kok
/Het

Kok
/Het

Erep" Ua"
6oica, TIN
KOpPCEeTiHi3:/
Ecmm "J1a",
ykaxure TIN:

Erep" Ua " Gomnca,
CaHaTThI
kepceTiHi3:/Eciu
"ITa", ykaxkure
KaTEerOPHIO:

Erep" no " 6oica,
TyFaH JKepiHi3ai
kepcertiHi3:/Eciu
"Ja", ykaxxute
MECTO POXKICHHUS:

Erep" Us " Goica,
MEKEHKaMBIHBI3]T
Bl KOPCETiHi3:/
Ecmm "J1a",
YKaXKHTE apec:
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. Erep" Uo " 6oica,
Cizge AKIII-Ta KoagaHbICTaFbI P

.. HOMIpi
tenedon HeMipi Oap ma?/ Wao/ | | Kok P
Wmeere 11 Bel Tekyimii Ia | |/Her I
Y Ecmu "[1a",

tenedonnsiii Homep B CIITA?
YKa)KUTe HOMEP:

Cizne "Jusan Bank"AK sxy3ere acwipatein AKIII-Tarpl moTKa Kapaxar aynapy OOMbIHIIA
KOJIJaHbBICTAFbl HYCKAYJbIKTap (Tarnceipmanap) 6ap ma?/ Na/ Kox/Her
Nmeere nu Bel feiicTByome HHCTPYKIUU (IOPYYEHHST) TI0 TIEPEBOYy CPEJCTB Ha CUET B Ha
CHIA, ocymectBisiembie AO «Jusan Bank»?
Ciz AKIll-ta Mekemxaiibl Oap amamra jkapaMmJbl CEHIMXaT HEMece KOJ KO KYKBIFBIH
Oepaini3 6e?/ No/ Kox/Her
[IpenoctaBnena nu Bamu neilicTByromas JOBEPEHHOCTh WM MPaBO MOANUCH JIUILY, Ja
nmerotemy aapec B CIITA?
Cizpin AKIII-ta «xar-xabapabl COHFbl anymibira Oepy» yuuiH Hemece AKII-ta Bank
oKkiMiHze Oap Oip FaHa MEKEHXail OOJIBIN TaOBUIATHIH «Tajam eTiLIMEN» MEKCHXKANBIHBI3
Oap ma? / Ua/
Kox/Her

Nwmeere mu Bor anpec B CILA «uist nepeaady KOPPECHOHASHIIMA KOHEYHOMY OJTYYaTeio» Ha
i azapec B CILIA «10 BocTpeOOBaHUSs», KOTOPBIN SIBJISETCS €IUHCTBEHHBIM UMEIOIIUMCS B
pacrnopspxeHnn banka Bammm agpecom?
Erep "Ua" Gouca,
oJrapsl
KepCeTiHi3:/
Ecmua "J1a",
YKQKUTE UX:
Cizne AKII caibIk TeseyIrici peTiHae TaHBIIATHIH Oacka Herizaep O6ap ma? No/ Koi/Her
Nmeere 1 Bl nHBIE OCHOBAHUS, IO KOTOPBIM MIpH3HaeTech HanoromiarensimukoM CIITA? Ha
Erep "Ua" Gouca,
oJrapsl
KepCeTiHi3:/
Ecmu "J1a",
YK2XKHTE UX:
Ci3 GipHerIe meT MeMJICKETTEPIiH CaJIBIK PE3UICHTI OOJIBIT Ta0bUTaCkI3 0a? Ha/ Kox/Her
SIBnsieTech 1 Bbl HAIOTOBBIM PE3UACHTOM HECKOJIbKUX HHOCTPAHHBIX TOCYAapCTB? Ha
Erep" Wa " Gonca, CanbIKThIK PE3UICHTTIK eNJIepiH

KepCeTiHi3:/ Erep " ma " Gonca, canblK TeJIEyLIiHIH HOMIPiH KOPCETiHi3:/

Ecmu "Jla", ykaskuTe CTpaHbl HaJIOTOBOTO Ecmu "Jla", ykaxxure Homep Hayoromnarenbimka:
PE3UACHTCTBA:
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Pesunentrik
KP Pe3unenri:/ KP betipe3unenri: ei:
Pesunent PK: Hepesugent PK: Crpana
PE3UICHTCTBA:
T.A.O. (TONBIK): XKCH / BCH Hemece mreTenmik Tipkey HeMipi
@.1.0. (mostHOCTHI0): (xogp1):
CaJIbIKTBIK PE3UICHTTIK CaJbIK TesneyIiHiH HoMipi
A3aMaTTHIFbIH aJIFaH Mecto poxaeHus ) N .
N eni: /Ctpana (betipe3unentTep yiiix):/
ei:/ (Ctpana, HaceneHHBIN
HAJIOTOBOTO Howmep Hanoromnarenbiuka
CrpaHa rpakaaHCTBa: MYHKT):
pEe3HICHTCTBA: (nms HEpE3UACHTOB):

CeHiM OLnipiireH TyJIFaHbIH/eKiIiH Oaitnanbic Tenedonsr:/| | CeniM Oinaipinred TyiaraHbiH/ekinain E-mail/ E-
KonTtakTHsIl TenedoH MoBepeHHOTO/IPEACTaBUTEISL: mail moBepeHHOTro/IpeaCTaBUTEIIS:

CeniM OiiipiiireH TYJIFaHBIH/OKIUIAIH ’KeKe 0achbIH PACTAHTHIH KY;KaT MIJiMerTepi://JlaHHbIe JOKYMeEHTa,
YAOCTOBEPSIIOIIEr0 JJHYHOCTDh IIOBEPEHHOI 0/IPEeACTABUTEIS:

Kyprarrim Kyxa oe opras: /O Kyxa e oMipi:/Ce
JKaTThl OEPreH OpPrax: raH JKATTBIH CEPUACHI, HOMIPI: ust
ataysl:/HaumeHnoBanune P N P Pras, P ’ P PH7,
BBIJABILHH JOKYMEHT: HOMEp JOKYMEHTA:
JIOKYMEHTA:

KyxaTThlH OepinreH KyHi/ PO SRR S

Mep3imi:/Cpok aeiicTBus Tyran kyHi: /JlaTa poXKIEHU:
Jata BeIgaun JOKyMEHTA: P I yE Y Ll e
JTOKYMEHTA:
CeniM  OlapipiireH  TYIFaHBIH/OKIIAIH  TipKeJreH  MeKeHxkalbl: /Agpec  perucTrpanuu
MOBEPEHHOr0/MpeCTABUTEIS
. . Yiinix Hewmipi: /Home
Eni: /Ctpana: O061b1chL:/O6acTh: Aynansl: /Paiion: A 10 15 o P
Kee/marpiH ayjaHsl: Oduc/norep Homipi:/

Enni meken: /HaceneHHBIN ITyHKT: Ny
A r[y /Y nuia/MUKpOpaioH: Howmep o¢uca/ks.:




Cenim OLIIipiireH TYJIFaHBIH/OKUIIIH HAKTHI TYPAThIH MeKeH:Kalbl:/Anpec (pakTH4YecKOro NmMpoKuBAHUSA
TI0BEPEHHOTr 0/NPeACTABUTEI:

] Vi i
Emni:/Crpana: OO6mbIchL: /O0NacTh: Aynansl: /Paiion: e Hzl\gﬁ;./ oMep
. K : ipi:
Y i e e111e/IaFbIH ayne“lHLI Oduc/marep HOMIpi:/
/Y nuna/MUKpOpanoH: Howmep oduca/ks.:

KP pe3ugenti emec keke TyaranbiH KP aymarbiHa Kelly, KeTy KdHe 00,1y KYKBIFbIH PACTAWTHIH KY:KAT
Typasasl MastiMerTep (Bu3a / keuni-koH kapToukacel): / CBeleHHsI 0 JOKYMEHTE, IOATBEPKIAI0NIEM PABO
Bbe31a, Bble3la M nNpeObIBaHMsA (usnyeckoro Jjauna-nepesumaedta PK nHa Teppuropum PK
(Buza/MurpanmoHHasi KapTo4Ka):

. .. KyxatTsix Oepinrexn ..
KyxartsiH Typi: /Bug KyxaTTbIH HOMIDI: v /I[aHa P a Ky>kaTTbIH KOJIIaHBIC MEp3iMi:
Hi: /J]aTa BbIOaYM .
JIOKyMEHTA! /Homep noxymeHTa: Y A /CpoK eHCcTBUS TOKYMEHTA:
JOKYMEHTA!
Kyxat Typi (wapt, Oy#pbIK, e3re Kyxat):/Tun
JIOKYMEHTA (JJOrOBOP, MPHKA3, HHOW TIOKYMEHT):
KyxarteiH HOMipi:/Homep Kyxarteig Oepinren xyHi: /Jlara KyxarTsiH KoimaHeic Mep3imi: /Cpok
JOKYMEHTA: BBIIA4U JOKYMEHTA! JCUCTBHS TOKyMCHTA:

- canbIK Oeperieri xxoHe JJIeyMEeTTIK Tesiemiep OOWbIHIIIA OepeleriM KOK eKeH/IITiH;

- OTIHIIITE KOPCETUIT€H aKIapat TOJIBIK OOJIbIIT TAOBLIA (bl )KOHE MIBIHIBIKKA COUKEC Kellei ®KoHe OHbI baHk
Kazakcran Pecry0nrkachl 3aHHAMACBIHBIH, MIETEJIIK MEMIICKETTIK OpraHIapblH KOJIJAHbICTAFbl 3aHHAMACHIHBIH,
XaJIBIKApaIbIK TaanTap MEH CTaHIapTTap/IbIH TaJlanTapblH OPBIHAAY YIIIiH, COH/IAi-aK aTasKThIK iC-OpeKeTTepIiH
aJIJIbIH aJly MaKCcaThIH/Ia MakiianaHa anajbl;

- OeplIreH aKmapaTThIH ©3repicTepi Typabl Jepey xadapiaitMbIH;

- bankTiH TapudTepiMeH TaHBICHII, KEJICEMIH;

- JKeKe TyJIFara OaHKTIiK KbI3MET KOPCETY/ IiH KEIICH i IAPTHIHBIH TaJanTapbIMEH TaHBICTHIM JKOHE OJIap.Ibl
KaOBUIIaiMBbIH./

* HE UMEI0 HAJIOTOBOM 3a/I0JDKEHHOCTH | 3a0JDKEHHOCTH 110 COLMAIBHBIM IUIATEKAM;

- ”HpOpMaIs, yKa3aHHAs B 3asBJICHUH, SIBJISICTCS MOJTHON U COOTBETCTBYET JEHCTBUTEIHLHOCTH U MOXKET OBITh
UCIONTb30BaHa baHKOM JUIs HCTIOTHEHUSI TpeOOBaHUI 3aKOHOIaTeNIbCTBa PecyOnuku KasaxcraH, mpuMeHHMOTO
3aKOHOJIATEIhCTBA HHOCTPAHHBIX TOCYJICTB, MEX/[YHAPOIHBIX TPEOOBAHUI U CTAHAAPTOB, & TAKKE B LEIIX
MPEIOTBPAIICHUS MOIIIEHHHYECKUX IEHCTBUM;

* HE3aMEeJIIUTENILHO COO0ITY 00 U3MEHEHHSX MPEJOCTABICHHON HH(pOpMAIINY;

- O3HAKOMMJICS U COTJIaceH ¢ Tapudamu banka,

* 03HAKOMMJICS ¥ IPUHUMAIO YCII0BUsT KOMITJIEKCHOTO TOrOBOpa OaHKOBCKOTO 00CITYKUBaHUS (PU3UUECKOTO JIHIIA.
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HA3AP AV][APBIHBI3! Kenicim popmacuel ambeban bonvin mabwinaowi. "Jusan Bank" AK sicone Jusan mobuvinoiy *
KOMNAHUSIAPBL HAKMbL KbIZMEN KOPCEMY, ONepayusiibl OPbIHOQY, CEPEUCT YCIHY JCaHe/Hemece MaMILe MAalanmapult
OPBIHOAY YIMIH Kadcemmi dHcoHe HeemKinikmi Kkenemoe Kiuenmmepoiy (01apovly oxinoepiniy) oepbec dcane 632e de
depexmepin HCUHAayobl Jcare oHOeyoi scyszeze acvipaovl/ BHUMAHUE! ®opma coenacus sensemces ynueepcanivhou. AO

«Jusan Banky u komnanuu I'pynnut Jusan™® ocywecmensiom co6op u 00pabomy nepconanbHulx U UHbIX OAHHBIX KIUCHIMO8
(ux npedcmagumerneti) 8 ob6veme, HeOOXOOUMOM U OOCMAMOYHOM OJisl OKA3AHUSL KOHKPEMHOU YCY2l, 8bINOTHEeHUs
onepayuu, npedoCcmasieHus cepeuca u/uiu UCNOIHEeHUs YCA08Ull COeTKU

XKexe TysiraHbiH aepOec IepeKTepiH )KIHE e3re JIe MATIMETTep/l KIHAYyFa KoHe oHJeyre ockl KemiciM apKbLibl
(6yman opi — Kemicim) KimmeHT (0HBIH imiHze, erep KOJIaHbLICca, KITMSHT 3aH/IbI OKil KYKBIFBIMEH YCHIHATHIH
KOMeJIeTKe ToJIMaraH Oananapra KaThICThl) xoHe/Hemece KinenTtin exini** (Oynan opi Oipnecin "Cyobekr"
)"Jusan Bank" AK-ka, BCH 920140000084 (0ynan api-bank) >xoHe Jusan TOOBIHBIH KOMITaHHUSTIAPBIHA
cyOBEeKTiHIH epOec qepeKTepiH, COHIai-aK CyObeKTIre KaThICThl TOMEH/IE KOPCETUINeH

MATIMETTEpAl/ IepeKTepIi/aKknapaTThl )KoHe Ky>KaTTap/Ibl )KHHAYFa KoHe oHJeyre KemiciM (OynaH api —
manimertep) oepeni/Hactosimmm Cornacuem Ha cO0p U 00paOOTKy MEPCOHANBHBIX JAHHBIX (PM3MYECKOIO JIMIA U
WHbIX cBeeHui (naee — Cornacue) KitmeHT (B TOM Yucie, €Ciid IPUMEHUMO, B OTHOIIICHHU
HECOBEPILEHHOJETHHUX AeTel, mpeacTaBisieMblx KimeHToM Ha mpaBax 3aKOHHOTO IPEICTaBUTENs) W/
npencrasutens Kimmenra**  (nanee coBmectno — CyonekT), npepoctapisier(-1ot) AO «Jusan Bank», BUH
920140000084 (nanee — bank) 1 komnanusm ['pymnriel Jusan cornacue Ha cO0p U 00pabOTKy MEPCOHATBHBIX
naHHbIX CyObeKTa, a TAKIKE HIDKEYKa3aHHBIX BEJICHU/ TaHHBIX/HH(POPMAIIUK U IOKYMEHTOB, OTHOCSIIIHXCS K
CyOnexTy (nanee coBmectHo — CBeieHuMs):

1) BankTiH xoHe/HeMece Jusan TOOBIHBIH KOMITAHHUSIAPBIHBIH KbI3MET KOPCETY IApTTAPbIH jKacacy )KoHe
opbiHay, baHKTIH jxoHe/HeMece Jusan TOOBIHBIH KOMITAaHHUSJIAPBIHBIH MYJIENIEPIH KOpFay, coHfaii-ak Ka3zakcran
PecmyOmkacel 3aHHAMACHIHBIH TaJalTaphiH OPEIHIAY MaKcaThiHaa: CyOBeKTiHIH TeT1, aThl, OKECiHIH aThl (0ap
Oosica), TyraH KyHi xoHe JKCH-i; cyObeKTiHIH keke 0achblH KyaJlaH [bIPAThIH KY>KATTAP/IbIH JIEKTPOHIBIK /
CKaHepJIeHTeH KoemipMerepi (koHe / HeMece OChIH/Ial Ky)KaTTapAbIH JepeKTemMenepi); cyObeKTiHIH Pe3UICHTTIT1
TYDAIBI aKIapar: CYOBEKTIiHIH TYDFBUIBIKTHI XKeDi (TYDAKTHI ’KOHE VaKbITIIA TiDKEY. HAKTHI TYDFBITBIKTHI
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JKOHE/HEMECEe THICTI IapTTap/a KOPCETUINeH 03¢ JIe ACPEKTep; / s 1eeH 3aKII0UCHUS U UCIIOTHCHUS
JIOTOBOPOB OKa3aHus yciuyr bankom u/unu komnanusamu ['pynme! Jusan, 3amutel uHTepecoB banka n/unu
komnanuii ['pymnmer Jusan, a Taxke UCTIOIHEHHS TpeOoBaHNN 3aKk0HOAaTeNbecTBa Pecmybnuku Kazaxcran:
dbamuust, uMst, oTyecTBO (Ipu Hanu4uu), aarta poxaenus u MMH CyObekra; aneKkTpoHHbIe/ CKAHUPOBAHHBIE
KOIIMH JTOKYMEHTOB, YAOCTOBEPSIOMIX JNIHOCTh CyObeKTa (1/Wim peKBU3UTHI TAKUX JIOKYMEHTOB); HHPOpMAIUs
o pe3ugenTcTBe CyObeKTa; JaHHbIE O MECTE JKUTEIBCTBA (IOCTOSHHOW M BPEMEHHOHN perucTpanuu, GakTHIecKoM
anpece npoxkuBanus) CyObeKkTa; 0 el YCTAHOBJICHHS ACIOBBIX OTHOILCHUH, a TAK)KE WHBIX TAHHBIX, YKa3aHHBIX
B Coryacuu W/Miay COOTBETCTBYIOIIMX IOTOBOPAX;

2) cyObeKTiHI colikecTeHipy/ ayTeHTH(HKausIay/aBTopu3anusiay, OHbIH iIIiHAe OHIaiH-TIaTGopmMatapabl,
MOOWMIIBJII KOCBIMIIIATIAPAbI XKoHe Oackaiapabl (OyaaH api — xkyiienep) Koca anraHjia, baHkTiH sxoHe/HeMece Jusan
TOOBIHBIH KOMITAaHMSUTAPBIHBIH KAIIBIKTaH KOJI JKETKi3y KYHeNIepiH/e KoHe/HeMece 3Te e IEKTPOHBIK
pecypcrapbiH/ia colKecTeHIIpy/ ayTeHTH(DUKaIsIay/aBTOPU3alHsIaY JKOHE KbI3METTEp KOPCEeTYAiH/cepBUCTEPIi
YCBHIHYBIH Y3IIKCI3/ITiH KaMTaMachl3 €Ty (SpTYpPJIi KbI3METTep/ pecypcTap/Kyienep apachiHIaaybICKaH Ke3/ie
naiijaJaHyIIbl CEMCCHACHIH KaJFacThIPYAbl Koca ajFaH/a), COHAal-aK aKmnapaT alnMacy xoHe OainaHsicTa 00y
MaKCaThIH/Ia: OMOMETPHSUIIBIK IePEeKTep (TaKTHIIOCKOIMUIBIK JepeKTepl Koca anFanaa); GpoTo - xoHe
Oelinexxasz0a; aybICThIH HU(PIIBIK KyHMaapsl )KOHE collliecynepiH jxaz0anapbl; KIUSHTTIH JOTHHi /
WACHTU(PHUKATOPBI/KOJBI; TIpKEY KySJITiHIH IePEKTEPl XKOHE EKTPOHIBIK-IH(PIBIK KOITaHOAHBIH aIlIbIK,
KUITTEpi; JXKylienepre KOJDKEeTIMALIIK JKy3ere achlpbUIaThiH CyObEeKTiIHIH KYPBUIFbLIAPHI TYPAJbl IEPEKTEP
(KOMITBIOTEPIICP/IiH, ITIAHIIETTEPIIH, CMapTQOHIAP/IBIH KOHE OacKamapAblH atayiapsl/ uacHTU(GUKATOpIaphl, [P-
MeKeHKainapbl koHe Oackanap) connaii-ak KeniciMHIH e3re Jie TapMaKTapblHa KOPCETUINeH e/l Koca alFaH/a,
KIIMEHTTIK TPOQMIBIETI (cayaaHaMma JepeKTepi) e3re e AepeKTep /s neneit naeHTHQUKAII/
ayreHTudukauu/apropusaiyu CyObeKkTa, B TOM YHCJIE B CUCTEMAX YAAJICHHOTO JOCTYIA /UM HHBIX
ANIEKTPOHHBIX pecypcax banka n/wnu kommnanuit ['pynmsl Jusan, Bkitovyast OHNAHH-IaTGOPMBL, MOOWIIEHBIC
npuioxeHus u aApyrue (nanee — CucteMsl), 1 obecredeHus: OeCpepIBHOCTHA OKAa3aHUs YCIIyT/IPE0CTaBICHHS
CEpBHUCOB (BKIIIOYAS IPOJIODKSHUE TIOJTE30BATEIILCKON CECCHU MIPHU MEPEX0JIe MEX/Y Pa3IMuHbIMH CEPBHCAMH/
pecypcamu/CucreMamu), a TaKke oOMeHa uH(GopMaIred U Moiaep KaHusl CBI3H: OMOMETPHUUYECKUE TAHHBIC

(BKIIIOUAS TAKTHIIOCKOIIMYECKHE JaHHbIE); (POTO- U BHIIEON300pakeHHE; IUPPOBBIE CIACTKH TOJIOCa U 3AIUCH
pasroBopoB; JoruH/uaeHTHUKaTop/Ko KireHTa; TaHHbIe perUCTPAallMOHHOTO CBHUACTEIIHLCTBA U OTKPBITHIE
KITIOYH DJICKTPOHHO-IIU(PPOBOH MOANUCH; JaHHBIE 00 ycTpoiicTBax CyObekTa, MOCPEICTBOM KOTOPhIX
ocymecTBsieTcs ocTyn k CucremaM (MMeHa/ HICHTU(HUKATOPBI KOMITBIOTEPOB, IUIAHIIETOB, CMApT(HOHOB U
MPOYHX yCTPOCTB, [P-anpeca u npoyee), HoMepa MOOMIIBHBIX TeNe(hOHOB, aJpeca MMEKTPOHHOM MOUTHI, a TAKKE
MPOYUX JAHHBIX KIUEHTCKOTO MPOQHJIs (AHKETHBIX JaHHBIX ), BKITFOUAs YKa3aHHbIC B MHBIX MyHKTaX Coryiacus;
3) cyOBbeKTIHIH KpeIuT KaOUIETTIIITiH, TeJIeM KaOlJIeTTUIIrH XKoHe CeHIMIUIITIH OaFaiay MaKcaTTapbl YIIiH:
CyOBeKTiHIH KPeIUTTIK TapuXbl; KipicTep, COH/ali-aKk 3eiHEeTaKbl, CAIIBIK XKOHE 63Te JIe ayAapbIMaap Typalibl
MOJTIMETTEp; CYOBEKTIHIH MEHIIITIHET] )KoHe/HeMece CyOBhEeKTiIHIH ©31He KATBICThI ©3T¢ JIe MYJIIKTIK KYKbIKTAPbI
(3aHIBI TaNanTapel) 6ap MYIMIKTIH O0ITybl, cUaTTamMaiapsl, KyHsl (baramay Typaisl ecentep/in JepeKTepiH Koca
ajyFaHJa) XOHE OPHATIACKAH JKepl Typalibl MOJIIMETTEP, COHIAl-aK CyOBEKTIHIH OHBIH aybIPTIIAIBIFEI TYPAJIbL;
eKiHIII IeHreweri 6acka OaHKTep e KoHe/HeMece OaHK ONepaIlisUIaphIHBIH KEKEIeTeH TYPIICPiH Ky3ere
achIpaThIH YUbIM/IAp/ia allIbUIFaH OaHK IIOTTaPbIHBIH OOy )KOHE HOMIpJIEP] Typalibl, COH/Ial-aK CyObeKTire
THeCiTl Oarasibl Kara3Iapbl )KoHe/HeMece e3re Jie Kap Kbl KYpalIapblH €CeTKe ally YIIiH allbuiFaH JepOec moTrap
TypaJibl MAJTIMETTEp; OLTiMI XKoHE eHOEK KbI3METI TypaJibl IEPEKTEp; KOMEJIETKE TOJIMaFraH Oaaiap/ablH
JKOHEe/HeMece e3re JIe achIpaybIHIarbl aJaMIapIbiH OOJTYBIH KOCa allFaH/ia, 0TOACH! JKaFIaibl Typajibl IepeKTep;
CyOBEKT KAaTBICYIIBICHI OOJIBIN TAOBUIATHIH MYJIKTIK JKOHE MYJIIKTIK €MEC CHITATTaFblI
3ajajJapAbl/3a1aiibl/KeNTipired 3ustHIbl OHIIpil aly Typajbl COTTBUIBIFBIHBIH, COT iCTEpiHIH )KOHE e3Tre 1e
icTepiH OOJTyBI Typalbl aKIapat, CyObeKTiHI 9KIMIIIIIIK, KbUIMBICTBIK JKayalThUIBIKKA TApTY Typajibl IepeKTep;
JICHCAYJIBIK KaFIaibl Typaibl IepeKTep, aTan aiTKaH/a ICUXUKAIBIK aypyJIap/blH, COHIaH-aK XUMUSIIBIK HKOHE
o3Te JIe TOYESIAUTIKTEeP/IiH, OHBIH iIIiH/Ie HAIIAKOPJIBIKTHIH, YBITKYMAPJIBIKTBIH, Ty IOMAaHHUSHBIH )KaHE T. 0. 00ITyBI
TypaJIbl aKIapar; alblK )KoHe e3Te JIe Ko3JIepIeH aKnapaTThl JKUHAY bl )KOHE OHJIEY/li, OHBIH iIIiHJIE CYOBEKTIHIH
nepOec KoHe e3re JIe IepeKTepi )KUHayFa )KaHe oHeyre OypbIH YIIIHIII TYIFanapra OepreH kKemcimaepi
Heri3ine (0y/1aH opi — arperatopiap) ’y3ere achbIpaThlH 3aHJIbl TYJIFATIAPIBIH dPTYPJIi MEMIICKETTIK ICPEKTEP
6azamapbiaaa (0yaan api — MJIK) xoHe/HeMece MEMIIEKETTIK eMec JepeKTep OazanapblHaa CaKTAIATBIH CYOBEKT
TypaJibl Ke3 KeJreH MaJiMeTTep, COHJaii-aK KeliciMe KOpCETUITeH e3re Jie IepeKTep/ st 1iesiel OlleHKH
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kpenutHas uctopusi CyObeKTa; CBEICHUS O JOXO01aX, & TAKXKe IICHCHOHHBIX, HAIOTOBBIX U HHBIX OTYUCIICHUSIX;
CBEJICHUS O HAIMYUH, XapaKTePUCTHKAX, CTOUMOCTH (BKJIIOYasl JaHHbIE OTYETOB 00 OLICHKE) U MECTE HaXOXKICHUS
AMYIIECTBA, HAXOAMIETOCS B cOOCTBeHHOCTH CyOheKTa W/WiH B OTHOIIICHHH KOTOporo y CyOBheKTa MMEIOTCS
WHbIE UMYIIECTBEHHbIE [IpaBa (I0pUANYECKHE IPUTA3AHUSA), a TAKKE CBEIEHHS O €r0 OOPEMEHEHUH; CBECHUS O
HAIIMYMH 1 HOMepax 0aHKOBCKHX CUETOB, OTKPBITHIX B APYTUX OaHKaxX BTOPOTO YPOBHS /WU OpraHH3aLUsIX,
OCYIECTBIIAIOIINX OTIENIbHbIE BUIbI OAHKOBCKHX ONEPALMi, a TAKXKE O JIMIIEBBIX CUETaX, OTKPBITHIX I yyeTa
LIEHHBIX OyMar W/Wim UHBIX (UHAHCOBBIX HHCTPYMEHTOB, MpuHaAIexamux CyObexTy; faHHbIe 00 00pa3oBaHIH U
TPYZIOBOI1 AEATEIHHOCTH; JaHHbIE O CEMEHHOM I0JI0KEHNH, BKIIIOYas HaJIMYHe HECOBEPIIEHHOJIETHUX NeTeH
W/VJTA MHBIX WKIMBEHIICB; HHPOPMAIHS O HAIMYUH CYAUMOCTH, CyJeOHBIX JIeN O B3bICKAHUH
yOBITKOB/y1IepOa/IPUYMHEHHOTO BpE/ia U MHBIX JIeJI IMYIIIECTBEHHOTO U HEMMYIIECTBEHHOTO XapaKTepa,
YYaCTHHKOM KOTOPHBIX siBisieTcss CyObeKT, JaHHbIE O TIPUBJICYCHUH K a IMHHICTPATHBHOM, YTOJIOBHOM
otBeTcTBeHHOCTH CyOBbeKTa; JaHHbIE O COCTOSHUM 3J0POBbs, B YACTHOCTH MH(OPMAILHS O HATUYUHU NCUXUIECKUX
3a00JIeBaHMUH, a TAKKE XUMUYECKHX U WHBIX 3aBHCUMOCTEH, B TOM YHUCJIe HAPKOMAHUH, TOKCHKOMAaHHH,
JYAOMaHHH U T.1.; JIIOObIX cBeaeHul 0 CyObeKTe, XpaHAIuXcs B Pa3IMYHBIX TOCYAapPCTBEHHBIX 0a3aX JaHHBIX
(manee — I'b/]) w/unm HErocymapCTBEHHBIX 0a3aX MaHHBIX FOPUAMYSCKUX JIUII, OCYIIECTBISIONNX COOp U
00paboTKy MH(POPMALMU U3 OTKPHITHIX U HHBIX HCTOYHUKOB, B TOM YHCJIE HA OCHOBAHUM PaHee MPel0CTaBICHHbBIX
TpeTbuM JnaMm coryacuii CyOpexTa Ha cOop 1 00pabOTKy NepCOHAIBHBIX U MHBIX JJAHHBIX (Aajiee — ATperaTopsl),
a TaKKe NPOYMX JaHHbIX, yKa3aHHbIX B Cornacuu;

4) KepceTiNIeTIH KbI3METTeP/IiH/YChIHBIIATHIH CEPBUCTEP/IiH CalachlH apTTHIPY KoHE
KacToMu3anusiay/nepoecteHipy, onbiy imnae Knuenrtrepre/bananapra KaThICThI allasKThIK 1C-OpEKEeTTEPIiH
aJJIBIH ally JkoHe baHkTiH jxoHe/HeMece Jusan TOOBIHBIH KOMITaHVSUTAPBIHBIH )KoHE/HEMece YIIiHII TYJIFaiapablH
(MeMJIEKETTIK/opINTECTIK KbI3METTEP/CEPBUCTEP) KaHA KbI3METTEPiH/CEPBUCTEPIH YChIHY MaKcaThiHa: baHk nexn
Jusan TOOBIHBIH KOMITAaHHUSAJIAPHI, COH/IAH-aK OJIAPIBIH cepikTecTepi™ ** KopceTKeH KBI3METTEPIiH TapHUXbl; aKbLIbI
KBI3METTEP1iH/TayapiIapAblH/)KYMBICTAP/IbIH TAPUXbI; MiHE3-KYJIBIK MATTEPHIEPI; allHaIaaFbl 00 BEKTLIED
(mbicansl, Wi-Fi kipy HYKTenepi, sl OaiilaHbIC aHTEHHAIAPHI )KOHE MOJTYJIb KOCBUIFAH KYPBUIFBUIAP) TYPaJbl
MOJIIMETTEp/Ii Koca alFaHza, KONJaHbUIaThIH KYPBUIFBl KYPBUIFbIIApIaH alaFanapiaH ajbIHFaH AepPEeKTep;

cookie-uneHrudukaTopiap, mukcenb Terrepi, [IP-mekerxaiinap, Opaysep xoHe OnepanusuIbIK Kyie Typalibl
MOJIIMETTEP, 1371y TApUXBIHBIH ACPEKTEPi, TEICMETPHS, TSOTIO3UIINS, KOHTAKTUIEP Ti3iMi )KoHE MOOWIIBII
KypbUIFbLIa (KYHenep/i naijanany Ke3iHjie) cakTajlaThbiH e3re Je Jepekrep, Kimenrtrin/bananapasia
KipiC/IIBIFBIC KOHBIpAYJIaphl TYpaJbl epekTep xkone KemiciMae xoHe/HeMece THICTI mapTTapAa KepceTureH
JIEpeKTep/Ii Koca aliFaH/ia e3re Jie IepeKTep, COHal-aK baHkTiH, Jusan TOOBIHBIH KOMITAHHUSUIAPBIHBIH JKAHE /
HEeMece arperatopliap MeH CepiKTecTep/Ii Koca allFan/ia, YIIiHII TYJFaaap/IblH 63 TalaaylapblHbIH HOTHKENIepi
peTiHje anbiHFaH 6acka aepekTep / / Juis 1ieliei MOBBIIICHHsT Ka4eCTBa U KaCTOMH3AIMK/TIePCOHATN3AIIUH
OKa3bIBAEMBIX YCITyT/TPEIOCTABIISIEMBIX CEPBUCOB, B TOM YHCIIE MTPEAOTBPAIICHHUS MOIICHHUYECKUX JICHCTBUHN B
otHomeHnn Knuenra/Jlereit u npesiosxkeHus HOBBIX ycnyr/cepBucoB banka w/win kommanuii ['pymnmsr Jusan
W/WITA TPETHUX JIUIL (TOCYAapCTBEHHBIX/TAPTHEPCKUX YCIYT/CEPBUCOB): UCTOPHS OKa3aHHBIX baHKOM 1
komnanusimu [ pymmsl Jusan, a Takke UX mapTHepaMu*** yciyr; HCTOPHSI OTUIAUYEHHBIX YCIIyT/TOBapoB/pabdoT;
MOBE/ICHUECKHE TATTEPHBI; JAHHBIC 00 UCTIOIB3YEeMOM YCTPOMCTBE U C IATYMKOB HA YCTPOMCTBE, BKITIOYAs
cBefIeHus1 00 00BeKTax BOKPYT (HarmpuMep, Toukax joctyna Wi-Fi, aHTeHHaX COTOBOI CBS3U M yCTPOUCTBAX C
BKITIOYEHHBIM MozyiieM Bluetooth); merananusie, nanusie cookie-aiinos, cookie-uneHTH(HUKATOPHI, TETH
nukceneit, [P-aapeca, cBeneHust o0 Opaysepe v OepanuoHHON CUCTEME, JaHHbIE HCTOPUH MTOUCKA, TEIEMETPUS,
T'€OIMO3UIINS, CIIUCOK KOHTAKTOB U WHBIC JaHHbIC, XpaHSIIUECS B MOOMITBHOM yYCTPOMCTBE (TIPU HCIOJIE30BaHUH
Cucrem), TaHHBIE O BXOAALIMX/UCXOISIMX 3BOHKaxX Kimenra/[leTel, M mpounx TaHHBIX, BKIIIOYas JaHHBIE,
yka3aHHble B COTJIaCHH W/UITH COOTBETCTBYIONINX JOTOBOPAX, & TAKXKE MONyYCHHbIE KaK Pe3yabTaThl COOCTBEHHOM
aHanuTHKH banka, kommanuii ['pymmer Jusan w/nimm TpeThHX JIHL, BKIIOYast ATperaTopoB v IapTHEPOB.

Ocpl kemiciM 1meHOepiHe XKoFapblaa KOPCEeTUINeH MaKcaTTapFa KoJ XKeTKi3y, conai-ak Kasakcran
PecmyGnukachkl 3aHHaMaChIHBIH TAJANTAphIH jkoHe/Hemece KazakcraH PecyOnnkachl MEMIIEKETTIK
OpraiiapbIHbIH (kKOHE/HeMece OJIapIbIH JIaya3bIM/Ibl alaMIapbIHBIH) 3aH bl TAJANITAPBIH OPBIHAAY YIIiH baHk
*koHe Jusan TOOBIHBIH KOMITAaHHSUTApbl MaJiMeTTep Il oHJIey Ke3iHe Ke3 KelreH KOJDKETIMII TeXHOIOTHsIIap bl
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XKY3ere achlpyra, COHAai-aK, YIIiHII TYIFalapMeH, COHBIH illiHAe, Oipak oJapMeH MIeKTeaMeH, Jusan TOOBIHBIH
KOMIIaHUANAPbIMEH; CEPIKTECTEPMEH, €rep COHFBICH CYOBEKTIre KbI3MET KopceTce (>KyMbICTapAbl
OpBIHIaca/Tayapiapsl caTca) sxoHe/HeMece CyOBeKT oap bl aimyFa KeI3BIFYIIBUIBIK Olnaipce; M/Ib MeHmmik
uelepi/onepaTopiiapbIMeH; arperaTopiiapMeH; Jiepoec AepeKTepre KOl )KeTKi3yai 0aKbUIay IbIH MEMJICKETTIK )KOHE
MEMJIEKETTIK €MeC CEpBUCTEPIMEH; KPETUTTIK OIOpOJIapMEH; JKEKe TYJIFalap sl COMKECTEHIIPY KbI3METTEepiH
JKOHE/HEMece IPOLIECCUHTTIK KbI3METTEP/Il KOPCETETiH 3aH/Ibl TYJIFAIAPMEH; YsJIbl OalJIaHBIC ONlepaTopiapbIMEeH
(xoca anranma, "KapTen" XKXIIIC BCH 980540000397, «Mo6aiin Tenexom — Cepsucy XXIIC BCH
041140004799, «Kceam» AK BCH 980540002879; xyonaHABIPYIIBI OPTAIBIKTAPMEH; KOPPECIIOHIEHT-
0GaHKTEpMEH; XaJIBIKapAJIbIK YKOHE XKEPTIIIKTI TeJIeM KYHelnepiMeH; CepiKTecTepre KbI3METTep KOPCETETIH ToJIleM
yiibimaapbiMer; bankke/Jusan TOOBIHBIH KOMIIaHUsIIApbIHA, baHKTiH/Jusan TOOBIHBIH aKIIMOHEPJIEPIHE KbI3METTEP
KepceTeTiH jxoHe/HeMmece KazakcTan PecnyOirkachiHBIH 3aHHAMACBIHBIH TallalTapblHa )KOHE/HEMece
Bbanknen/Jusan TOOBIHBIH KOMIIaHUsUIApbIMEH, baHkTiH/Jusan TOOBIHBIH aKIIMOHEPJIEPIMEH JKacallFaH IapTrap/a
KapacThIpbIIFaH KOBEHaHTTapra coiikec bank/Jusan TOOBIHBIH KOMITAaHHUSJIAPBIHBIH KBI3METIHE ayIUT XKYPTi3eTiH
ayJIUTOPJIBIK YHBIMIAPMEH, KOHCAITHHITIK KOMIIAHUSIIAPMEH; KYPbEPJIiK KbI3METTED KOHE JKETKIZY
KBI3METTEPIMEH MAJIiIMETTep anMacyra (MaJiMeTTep/li, OHBIH IIIIHJIE KeJiCiM mapTTapblHa cail OaH api eHaen
OTBIPHIIL, JKaHa aKIapaTThl Oepy JKoHE anyFa) KYKbUIbl €KeH II'IMEH Kellice/i xoHe pacTaipl / /CyObeKT corjaceH
Y MOJTBEPIKAALT, YTO B PAMKaX HACTOSILETO COTNIacHs JUIs TOCTHKECHUsSI BBINICYKa3aHHBIX LICNICH, a TaKKe
WCTOJIHEHMs TpeOOBaHMii 3akoHOIaTenbeTBa PecriyOnuku Kazaxcran u/wim npaBoMepHbIX TpeOOBaHU
roCyJapCcTBeHHBIX opranoB PecryOnnku Kazaxcran (w/wim Ux TODKHOCTHBIX Jinir) bank u koMnanuu ['pymiisl
Jusan BrpaBe npu 00paboTke CBeeHNI NCTIOIB30BATH JIO0BIE JOCTYIHBIE TEXHOIOTHH, OCYIIECTBIATh
TpaHCTPaHUYHYIO Niepenady (mepeaady Ha TEPPUTOPUI0 HHOCTPAHHBIX rocynapcTs) CBelleHui, BKITIOYast
nepcoHajbHble faHHble CyObeKTa (B TOM YHCIIE HAa TEPPUTOPUIO HHOCTPAHHBIX TOCYIApCTB, HE 00eCHeYHBaIOIINX
3alIUTY EPCOHANBHBIX JAHHBIX), a TaKxe 00MeH CBeieHussMHE (TIepeaaBaTh U noiaydaTs CBeIeHHs, B TOM YHCIIe
HOBYI0 MH(OpMAaIHIO ¢ JAajbHelIel 00padboTkoi Ha ycnoBusx Coracusi) ¢ TPETbUMHU JIMIAMH, BKIIFOYAs, HO

HE OTPaHWYMBAsACH: KOMIIaHUsIMU | pynmbl Jusan; mapTHEpaMu, €CIIM MOCIICAHNE OKA3bIBAIOT YCIYTH (BBIIOIHSIOT
pabotel/nponatoT ToBapel) Cyobekty n/wim CyObeKT BbIpa3uil 3aMHTEPECOBAHHOCTh B UX MOJYUCHUHU;
coOcTBenHuKamu/onepatopamu I'B/l; Arperaropamu; rocy1apCTBEHHBIMA M HETOCYAapCTBEHHBIMHU CEPBHCAMU
KOHTPOJISl JOCTYIA K IEPCOHANIBHBIM JaHHBIM; KPEAUTHBIMU OI0PO; IOPUAMIECKUMH JIUIAMH, OKA3bIBAIOIIUMHU
YCIIyTH UACHTUPHUKAINH (PU3NIECKHUX JIUI 1/MIIH MPOIIECCHHTOBBIE YCIYTH; YIOCTOBEPSIOINMH IEHTPaMH;
oneparopaMu coToBoii cBsizu (Bkimovast, TOO «KapTem» BUH 980540000397, TOO «Mobaiin Tenexom —
Cepsuc» BIIH 041140004799, AO «Kcemm» BMH 980540002879; 6anKkamMu-KOpPECTIOHACHTaMH;
MEX/IyHapOAHBIMHU U JIOKAJIbHBIMHU TIATEXHBIMHU CUCTEMaMHU; IUIATEKHBIMU OpPraHU3alUsIMH, OKa3bIBAIOLIMMU
YCIIyTH MapTHEPaM; ayAUTOPCKIMH OpTaHU3AIMIMH, OKa3bIBAIOMMMHI yciIyry banky/kommnanusm [ pymsr Jusan,
aknuoHepaM banka/kommnanwuii ['pynmbl Jusan u/vim oCymeCTBISIFOIUMHE ayIUT AesTebHOCTH baHka/koMnanuit
I'pyrmst Jusan B cooTBETCTBHY C TpeOOBaHUSIMH 3aKOHOAATENbCTBA PecryOnmkn
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KazaxcTaHu/uian KOBEeHaHTaMH, IPETyCMOTPEHHBIMH B 3aKIIOYeHHBIX bankoM/komnanusmu ['pymniisl Jusan w/vwnm
akioHepamu banka/kommnanuii ['pynns! Jusan 1oroBopax; KOHCaJITHHIOBBIMH KOMIIAaHUSIMU; KYyPbEPCKUMHU
ciIy>x0aMu U cepBHCaMH JOCTaBKH.

Bbank nen Jusan ToObIHBIH KOMOaHusu1apbl Kazakcran PecnyOnukachiHbIH 3aHHAMACHIHA KO3/IeJITeHIepl
KOCTaFaH/1a, MOJIIMETTEP/1 KaJIIbIFa KOJDKETIM/II akapaT Ke3Jepinje TapaTnaias! /bank n kommanum I'pynmst
Jusan =He pacnpoctpansaioT CBeaeHNs B 00IIEAOCTYHBIX HCTOYHUKAX HHPOPMALNH, 32 UCKIIOYEHUSIMHU
MIPEeyCMOTPEHHBIMH 3aKOHOIaTeNILCTBOM Pecry6mmkn Kazaxcras.

Kenicim bankmien xxone/Hemece Jusan TOOBIHBIH KOMIIAHUSIAPHIMEH Ke3 KEJIreH KaThIHACTAP/bIH, OHBIH illIiH/Ie
LIAPTTHIK KAaTbIHACTAPABIH KOJJAHbLTYy MEp3iMi iIIiH e KoHe/HeMece OphIHAaIMaraH MiHaeTTeMenep Oosran
Ke3Jie, CoHJlai-aKk baHk sxoHe/HeMece Jusan TOOBIHBIH KOMIIAHHUSIIAPBI MAIIIMETTEPII (CaKTay bl )KOHE YCHIHYAbI
Koca airanna) Kazakcran PecrmyOnmkacs! 3aHHaMachIHBIH, baHKTiH xoHe/HeMece Jusan TOOBIHBIH
KOMIIaHUSUIAPBIHBIH 11IKI KYXKATTapbIHBIH TaJlalTapbliHA XKoHe/HeMece baHKTiH xoHe / Hemece Jusan TOOBIHBIH
KOMIIaHUSUTAPBIHBIH IIAPTTHIK MiHJAETTEMEeIepiHe COUKEC OHIeyTe MIHIETTI O0NaThIH (CaKTay YKoHE YChIHY bl KOca
aJyFaHJia) Ke3eH iiH/Ie OpeKeT eTe/ll XoHe Kepi KauTapsin anbiHOaiabl./ Cornacue IeiCTByeT U He MOXKET OBbITh
oTo3BaHO CyOBEKTOM B TEUCHHE CPOKA ACUCTBHS JTIOOBIX OTHOIIEHHH ¢ bankom n/mim kommanusivu ['pynms
Jusan, B TOM 4mcIiie JOTOBOPHBIX, W/UIM IPH HAJTMYMH HEUCIIOJHEHHBIX 0053aTENbCTB, a TAK)KE CPOKA, B TEUEHHE
koToporo bank n/nnu kommanuu ['pynme! Jusan 06si3anb1 06padaTeiBaTh CBeeHus (BKIIIOYasi XpaHEeHHE 1
NPEAOCTaBIICHHE) COTTIACHO TPeOOBaHMAM 3aKoHOoAaTebcTBa PecyOnuku KazaxcTaH, BHyTPEHHUX TOKYMEHTOB
banka w/mnm komnanuii ['pynmst Jusan w/uinu 1oroBopHBIM 00s13aTenbcTBaM baHka v/nnn koMmmaHui ['pynibst
Jusan.

Ocst Kemnicim KnneHT (nepOec He oKill apKbLiibl) KOJI KOWFaH kKeKe TYJIFa YIIIH OTIHIIITIH aKpipamac 0eiri 60mbIn
Tabbutaapl. KymMoH MeH kemicnieynrimikrepi 0onapipmay yurid -)Keke TyiiFara OaHKTIK KbI3MET KOpCeTyAiH
KELICHI IapThl, JKEKe TYJIFaFra apHaJFaH OTIHIII KOHE KeJiciM OipbIHFall KY>KaTThl Kypaiijsl / Hactosiee
Coracue sBIISICTCS HEOThEMIIEMO# YacTh0 3asBIICHUS U PU3HIECKOrO JIMIIA, MonucanHoro Kimenrom
(camocrosTenpHO MO0 Yepe3 npeacraBures). Bo uzdexanue comHenuil u pasnoriacuii — KoMruiekcHbii
JIOTOBOP OaHKOBCKOTO 00CITYy)KMBaHUsI (PU3NIECKOTO JINIA, 3asBieHue s ¢pusnueckoro juna u Cornacue
COCTABIISIFOT €IUHBIN TOKYMEHT.

* Jusan mo6vin mbiHadat komnanusnap Kypauowi: "Jusan Garant" CK" AK (FCH 080740012607), "Jusan Invest" AK
(FCH 041240002875), "JMart" JKLLIC (BCH 180340028645) sicane Kenicimuin axcoipamac 6onici 60abin manbliamolH,
banxmiy xopnopamusmik catimeinoa (www.jusan.kz) kepcemineen agknapamxa catixec e32e oe komnanusnap / I pynny Jusan
cocmagnsiom creoyiouue komnanuu: AO «CK «Jusan Garanty (FUH 080740012607), AO «Jusan Investy (FHH
041240002875), TOO «JMarty (FHH 180340028645) u unvle KoMnanuu co2nacHo uHgopmayuu, yKazauHou Ha
xopnopamusHom catime banka (www.jusan.kz), komopas npusnaemcs neomvemaemoui uacmoio Coanacust

** Knuenm oxininiy oepexmepin banx Kiuenmre Kpizmem Kepcemy YuliH Kajcemmi HeaHe HCemKinikmi Kejiemoe dHCUHauowl
/Mannvie npeocmasumens Kiuenma cobuparomes Bankom 6 ob6veme, HeobXo0uMom u 00CmamoyHom Oisi OKA3AHUsL YCye
Knuenmy

*** banknen scane/nemece Jusan moovitblly KOMAAHUSACLIMEH WAPMMAP, KericiMoep Hacackan KOHmpazeHmmep, OHblH
iwinoe XKytienepoe mayapiapovl/Heymoicmapobl/Kbizmemmepoi JcemKizyuli peminoe mipKkeiceH KOHmpazenmmep
cepixmecmep b6onvin mabwinaowl. /I[lapmuepamu s6as10mcest KoHmpazenmol, 3axmouuswiue ¢ bankom u/unu komnanuetl
I'pynnwr Jusan 002060pbl, coenauienus, 8 Moy 4ucie KOHmpazeHmel, 3apecucmpupogantvie 6 Cucmemax Kax nOCMaGUUK
moeapoe/pabom/yciye

(xoe1/OTII- (’xeKke TYJIFaHbIH Tabl->KeHi)/( KeKe TYJIFaHbIH-CEHIM/1 OKUIIIH
apoJib aTbI-)KOHI) (TONTHIPBUFAH KYH1
/moamucs/OTII- (®.1.0 ¢puznueckoro nuna)/(P.N.O puznyeckoro nuia- /mara 3aImoJTHEHH )
MapoJIb) IIOBEPEHHOTO)
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"Jusan Bank" AK, Ka3akcran Pecniyonukacel, Anmatsl K., Meney ayaansl, Hypcynran HazapbaeB nanrbuibl, 242
v, manexc — A26F8T9, BCH 920140000084, "Kazakcran PecrryOmikacsiabH ¥ ATTHIK barki" PMM-neri JKCK
KZ748125KZT1001300336, bCK TSESKZKA, beK-14. Onepanusibik 6ackapma / "Jusan
Bank" AK ¢wmansiaein Ne KOCBIMIIIA KbI3MET >Kaibl , MEKSH)KaMBbI:/

AO «Jusan Bank», Pecnyonuka Kazaxcran, r. Ainmatel, Meaeyckuii paiion, np. Hypcynrana Hazapb6aesa, nom
242, uanexc — A26F8T9, BUH 920140000084, MTI1K KZ48125KZT1001300336 B PI'Y "HanmonansHbIi bank
Pecny6nuku Kazaxcran", BUK TSESKZKA, Koe — 14. OnepanuoHHOe yrpasiieHue /
JononnurensHoe nomenienue No ¢ummana AO Jusan Banky, ¢ anpecom:

Opsiaparan: /VcrionHUTENb:

(bank KpI3MeTKepiHiH aTb-keHI/D.1.0.

(KBI3METI/IOIKHOCTB ) (KOJIBI/TIOIITHCH)
paborHuka baHka)

Tekcepy *xyprizuireH kyH:/Jlata ocyliecTBICHHUS IPOBEPKH:
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«Kexke Tynrara OaHKTIK KbI3MET KOPCETYIIH
kemeHai mapteiHa Nel-1 KockiMIa

(KawbiKmaH Kpizmem Kepcemy apHanapvl Yulii Ko10aHuliaowvl)/

[Tpunoxenne Ne 1-1 k KommiuekcHomMy 10roBOpy
0aHKOBCKOTO 00CTy>KMBaHUS (PU3UIECKOTO JIHIIA

(npumensiemest Onst yOaneHHvIx KAHAL08 0OCIYHCUBAHUSL)

KEJIICIM [- ©TIHIII]/ COT'JIACHE [- 3ASIBJIEHUE]*

HA34P AYVJIAPBIHBI3! Kenicim ¢opmacer ambedan 6onvin
maboinaovl.  "Jusan Bank" AK owcome Jusan mobvinbiy®
KOMNAHUANAPLL  HAKMbL  KbI3MEem — Kopcemy, — OnepayusHul
OpbIHOAY, CepBUCMI YCbIHY JiCoHe/Hemece Mamine maianmapboit
OpbIHOAY — YWIH — KaAdcemmi JCIOHe  JICemKIIIKmI — Kejemoe
Kauenmmepoiy (onapoviy OKiIOepiHiy) Oepbec dcane o32e Oe
O0epeKmepiH HCUHAYObL JicaHe OHOeYOi Jcy3ece acblipaobi.

1. XKeke TyiraHbH aepOec AepEKTEpiH KOHE O3re JIie
MONIIMETTEp/Il JKMHayFa koHe eHjaeyre ockl Kemicim
apkpUIel (OynaH opi — Kemicim) Temenae Kol KOHFaH
TYJIFa dJeyeTTi KineHT/knueHT (Oynan opi — KineHr)
peTiHAe OpeKeT eTe OTBIPBIN, COHMAal-aK, erep
KOJIJAaHBUICA, KOMEJIETKE TOoJIMaraH Oamanapibiy
(Oyman opi-bananap) 3aHIbI OKUTI PETIHIE OPEKET eTe
oteipein, "Jusan Bank" AK-ka, BCH 920140000084
(byman  opi-bank)  koHe  Jusan  TOOBIHBIH
komnanusuiapeiHa  Knuentrin/bananapasin  nepbec
JEPEKTEPIH, COHAaN-aK Knuentke/bananapra
KATBICTHI TOMEHE  KOPCETUIreH

MOJIIMETTEp/11/ IepeKTep/Il/aKmapaTThl KOHE
Ky)KaTTap/bl )KUHAYFa XKoHe eHjeyre keiniciM (OynaH
opi — Mamimertep) Oepeni:

1) Baukrin  xoHe/HemMece  Jusan  TOOBIHBIH
KOMITAHUSUIAPBIHBIH  KbI3MET KOpCeTy IapTTapbIH
’acacy KoHe opbIHAay, baHKTIH xkoHe/Hemece Jusan
TOOBIHBIH KOMITAaHUMSUIAPbIHBIH MY/IETepiH KOpFay,

BHUMAHHUE! ®opma coenacus A611emcs YHUBEPCAIbHOU.
AO  «Jusan Banky u xomnamuu Ipynner  Jusan®
ocywecmensiom co6op u 00pabomKy nepcoOHANbHbIX U UHBIX
OaHHbIX KIUEeHMOo8 (ux npeocmasumenei) 6 obdveme,
HeoOX00UMOM U OOCMAMOYHOM OJisl OKA3AHUSL KOHKPEMHOU
yeyeu, 8blNONHeHUs onepayuu, npedoCmasieHus cepeuca
U/UnU UCNOTHEHUS YCA08UTL COENKU

1. Hacrosmum Cormacuem Ha cOop U
00paboTKy MepCOHANBHBIX JAaHHBIX (PU3UUECKOTO
Juna M WHBIX cBeneHud (manee — Cornacue)
HUKETIO I CABILICECs dbuznyeckoe JIUIIO,
BBICTYNasi B KA4eCTBE  MOTEHIMAJIHHOTO
KIveHTa/knueHTa (nanee — KimeHr), a Takke,
€CIi  MPUMEHHMO, JCHCTBYS B  KadecTBe
3aKOHHOTO MIPeICTaBUTEINS
HECOBEPILCHHOJETHUX Jaerei (manee — Jletn),
npenocraBnser AO «Jusan Bank», BUH
920140000084 (mamee — bank) W KOMMmaHUSM
I'pynnel Jusan cornacue Ha cOop U 00pabOTKy
nepcoHaNbHBIX NaHHbIX Knuenra/llereit, a Takxke
HUKEYKa3aHHbBIX CBECHMI/ TaHHBIX/
MH(OPMAIMY U JIOKYMEHTOB, OTHOCSIIIUXCS K
Knuenry//[leram (tanmee  COBMECTHO —
Ceenenus):
1)ans  ueneil  3aKiIOYEHHUS W UCTIOJTHEHHS
JIOTOBOPOB  OKazaHusl yciayr bankom wu/mmm
KoMnaHusMu ['pynmel Jusan, 3aliuThl HHTEPECOB
banka w/mnu komnanuit I'pynmel Jusan, a Takxe

o UCTIONHEHUsT  TpeOOBaHUI  3aKOHOAATEThCTBA
conmait-ak Kazakcran Pecny0nukachl 3aHHaMaChIHBIH
PecniyOomuku  Kazaxcran: — damumus,  ums,
TajanTapblH OPbIH/Iay MaKCAThIHAA:
. . - oTuecTBO (MIpPH HAIWYHMH), JaTa POXKICHUS U
Knuentrin/banamapasiH Teri, atel, OKeCiHiH aThl (0ap "
. . NHH Kmmenra/Jlerei; 3JIEKTPOHHBIE/
6osca), TyraH kyHi sxoHe JKCH-i;
: CKaHUPOBAHHBIE KO JIOKyMEHTOB,
Knuentrin/bananapasia JKEKe OacelH &
YIOCTOBEpSIOMUX  JUYHOCTh  Kimenra/Jlereit
KyoJIaHJBIpaThlH ~ KY)KAaTTapAblH  JJCKTPOHIBIK  /
(w/wnM pEeKBU3UTHI  TaKUX  JIOKYMEHTOB);

! Jusan TOOBIH MbIHAMAH KoMmaHusIap Kypainer: "Jusan Garant" CK" AK (BCH 080740012607), "Jusan Invest" AK
(BCH 041240002875), "JMart" XIIC (bCH 180340028645) >xone KemniciMHiIH akxpipamac Oeuiri OOJBbIN TaHBUIATHIH,
BaHKTiH KOpHOpaTHBTIK calThIHAa (WWW.jusan.kz) KepceTiireH akmaparka coikec esre jae kommaHwsuiap / [pymmy
Jusan cocrapisitor cnenyromue kommanun: AO «CK «Jusan Garant» (BMIH 080740012607), AO «Jusan Invest» (BUH
041240002875), TOO «JMart» (BMH 180340028645) n mHBIE KOMIAHWH COTJIACHO WH(pOpPMAIW{, YKa3aHHOW Ha
KOpITopaTHBHOM caiite banka (Wwww.jusan.kz), koTopas mpu3HaeTcsi HeoThemiieMol yacTtbio Coriacus




CKaHEpJICHTEeH KellipMmernepi ()koHe / HeMece OChIHAal
Ky>KaTTapablH JepeKTemenepi);
Knuentrin/bananapasia PE3HUACHTTITI TypaJIbl
aKmapat; CyOBEKTiHIH TYPFBUIBIKTBI Xepi (TYpaKThl

KOHE  YaKbITIIa TipKEY, HAKThl  TYPFBUIBIKTHI
MEKEHKalibl) Typabl NEpEKTep; ICKepIIiK
KaThIHACTAP/IbI OENriiey MaKcaThl Typabl, COHIal-aK
Kemicimae XKoHe/Hemece THICTI maprrapaa
KOPCETIUITECH 03¢ JIe ICPEKTEeP;

2) KnuenTri/bananap st colikecTeHaipy/

ayTeHTH(UKAIMIIAY/aBTOPU3ANMSIIAY, OHBIH 1IIiH]E
OHJIAlH-TIaThOpMaTaAP/IbI, MOOUITBL
KOCBIMITIIAJIAp/bI JKoHE Oackamapabl (OymaH opi —
KyHenep) Koca anranja, baHkTiH jkoHe/Hemece Jusan
TOOBIHBIH ~ KOMIAHUSIAPBIHBIH ~ KaIIBIKTaH  KOJI
KETKi3y IKYyHenmepiHae JKoHe/HeMece e3re  Je
3JIEKTPOHBIK PeCypCcTapbiHia
ColiKecTeH/1ipy/ayTeHTH(UKAIHSIIAY/aBTOPH3AIHSIIAY
KOHE KbI3METTEp KOpCETy 11H/CepBUCTEP/Il YChIHYIbIH
Y3IIKCI3IriH KaMTaMackl3 €Ty (opTypili KbI3MeTTep/
pecypcrap/xyienep apacblHIa aybICKaH  Ke3Je
nailaanymbsl  CEMCCUSCHIH  KAIFACTRIPYIBl  KOca
allFaHja), COHJal-ak akmapar anMmacy  JKoHe
OaiimanpicTa OOy MakKcaThIHIA: OHOMETPHUSIIBIK
JepeKTep (AAKTUIOCKOMMSUIBIK —JAEpeKTepAl Koca
airanaa); Goro - JkoHe OeifHeka30a; JaybICTHIH
mupablK  KyiimMamapel — JKQHE  ceiliiecyiepiiH
xaz0anapsl;  Knuentrin/bananapaeiy  jgoruHi  /
UACHTU(DUKATOPBI/KO/IbI; TIPKEY KYaJlIriHIH JepeKTepi
KOHE DIEKTPOHABIK-IIUGPIIBIK KOATaHOAHBIH (OyaaH
opi  —OLK) allbIK ~ KUITTEp]; KyHenepre
KOJDKETIMIUTIK JKY3€Te achIphUIaThIH CYOBEKTIHIH
KYpPBUIFBUIAPHI Typalibl A€peKTep (KOMIbIOTEPIIEPIiH,
IUTAaHILIETTEePIIH, cMapThoHAAPABIH KOHE
OackanapAblH ~ aTtayiapel/  WAEHTH(PHUKATOpPJIApHI,
[PMekenxkaitmapel  koHe  Oackanap), COHIaN-aK
KeniciMHIH e3re ne TapMaKTapbIH/a
KOpPCETUITeHJIepAl  Koca  alfaHja,  KJIHEHTTIK
npo¢uiIberi (cayaaHaMma AepeKTepi) e3re Je
TepeKTep;

3) KnueHTTiH KpemauT KaOlLIeTTUIIriH,
TeJeM KaOUIeTTUIINH >KOHE CEHIMIUIIriH Oaranay
MakcarTapbl yuiH: KIMEHTTIH KpeOWTTIK TapHXbl;
KipicTep, COH/Iali-aK 3eMHEeTaKbl, CAJIbIK JKOHE O3Te /e
aygapeIMIap Typaiel — Mamimerrep;  KimeHTTiH
MEHLITIHAEr  JKoHe/Hemece  KiumeHnTTiH  ©3iHe
KATBICTBl ©3T€¢ J€ MYJIKTIK KYKBIKTapbl (3aHJbl
TananTtapel) 0ap MYIIKTiH OOIyBl, cHIaTTamagapsl,
kyHbl (baranay Typaibl ecenTep/iiH JepeKTepiH Koca
alFaHa) JKOHE — OpHallaCKaH  JKepl  Typajibl

MOIIMETTEp, COHJAAl-aK  OHBIH  AybIPTHAJIBIFbI

nHpopMmanus o pesupeHtcrBe Kimenra//lereit;
JTAaHHBIE O MECTE JKUTEIHCTBA

(mocTosiHHON U BPEMEHHON PErucTpaluH,
(hakTHuecKoM aapece MIPOKUBAHUS)
Knuenra/Jlereii; o 1emu ycTaHOBICHHUS JIETOBBIX
OTHONICHHH, a TaKXKE MHBIX JaHHBIX, YKa3aHHBIX
B Cornacuu u/uinm

COOTBETCTBYIOIIUX JIOTOBOPAX;

2) st nesei uaeHTuGuKanum/
ayrenTudukanun/apropu3anuu Kmuenra/ Jlerei,
B TOM YHUCJIE€ B CHCTEMaxX YyJAJIEHHOTO IOCTyma
W/MIM  WHBIX DJICKTPOHHBIX pecypcax banka
u/umu  kommanuii ['pynmer  Jusan, Brirovas
OHJIAMH-TUIAT(GOPMBI, MOOMIIBHBIE TIPHIIOKEHHS U

npyrue (mamee — CucrteMbl), W oOecreueHus
OecrpepbIBHOCTH OKa3aHus yemyr/
PEIOCTaBICHUS CEPBHCOB (BKITIOYAst
IPOJIOJDKCHHUE TOJIb30BATEIILCKOW CECCHH  TIPH
nepexo/ie MEeXAY pa3IU4YHbBIMU  CepBUCAMH/
pecypcamu/Cucrtemamu), a Takxke OOMeEHa
uHbopMalmell W TMOAJEpKaHUS  CBS3H:
OroMeTpuuecKue JTAHHBIE (BKITIOUast
JNaKTUIOCKONUYECKHe  JaHHble);  QoTo- U

BUJICON300paKkeHue; ITUPPOBEIE CICIIKH T0oJIoca U
3allMCU PA3rOBOPOB; JIOTUH/UAECHTU(DHUKATOP/ KO
Kmuenra/Jleredi; nmaHHBIE  PErHCTPAIMOHHOTO
CBUJETENHCTBA U OTKPHIThIC KIHOYH AJIEKTPOHHO-
uudpoBoi moaAnucH (ranee

- OIIIT); JaHHBIE 00
Knuenra/Jlereit, MOCPEICTBOM
OCYILIECTBIISAETCS JIOCTYI K Cucremam
(umeHa/uieHTU(UKATOPBI KOMITBIOTEPOB,
TUTAHIIETOB, CMapTPOHOB U MPOYUX YCTPOMCTB,
IP-anpeca u mpouee), HOMepa MOOMIBHBIX
Tesne(OHOB, ajpeca JIEKTPOHHOW IOYTHl, a
TaKXKe TMPOYMX TAHHBIX KIHUEHTCKOTO TPOQHIISL
(aHKETHBIX JaHHBIX), BKIOYass yKa3aHHBIE B
nHbIX myHKTax Cornacus;

3)ans  uenedl OLEHKUM KPeIuTOCHOCOOHOCTH,
IUIaTeKEeCHOCOOHOCTH U OJaroHajie)KHOCTH
Kinenra:  kpenutHas  ucropus — Kiuenra;
CBEJICHUSI O JI0XOJax, a TaKXe TCHCHOHHBIX,
HAJIOTOBBIX W HMHBIX OTUHCICHUSX; CBEIACHHS O
HAJIUYUH, XapaKTepUCTHKAX, CTOMMOCTH
(BKJIIOUAsl JaHHBIE OTYETOB 00 OIEHKE) U MECTe
HaXOXJCHHUS HMYIIECTBA, HAXOMAANIETOCS B
cooctBeHHOCTH KimeHTa W/WMiM B OTHOIICHWUH

YCTPOMCTBAX
KOTOPBIX

kotoporo 'y Kiumenta  umeroTcs — HMHBIE
MUMYILECTBEHHBIE npasa (ropuauyeckue
NpUTS3aHUs), a TaKkKe CBEIEHUS O €ro

00peMEeHEeHHNH; CBEACHUS O HAJIMYMKM U HOMepax
OAHKOBCKHUX CUETOB, OTKPBITHIX B IPYTUX OaHKaX




Typasibl; eKiHImN JeHreigeri Oacka OaHKTepe
XKoHe/HeMece OaHK OlepamrsuIapblHbIH JKEKellereH
TYpPJEPIH 3Ky3€re achblpaThblH YilbIMIapJa allbUIFaH
0aHK IOTTapBIHBIH OOYBI )KOHE HOMIpIEpl Typabl,
conmaii-ak Kiumentke THecium Oaranbl Kara3gap.bl
XKOHE/HEMece ©3re¢ e KapKbl KYpalJapblH €CErKe
ally YIIIH ambulFaH Jaepbec IWIOTTap Typabl
MoJIiMeTTep; OUTIMI KoHE €HOEK KBI3METI Typabl
JepeKTep; Oanamap by
XKoHe/HeMece ©3re JIe achlpaybIHIarbl aJaMIap.IbIH
OoybIH KOCa ajiFaHja, OTOAchl JKarmailbl Typajbl
JepeKTep; KIMEHT KaTBhICYLIBICHI OOJIBIN TaObLIATHIH
MYJIKTIK
3aJTaaap Ibl/3aa b/ KENTIPUITeH 3USHIABI  ©OHIPII
aly Typalibl COTTBUIBIFBIHBIH, COT ICTEpPiHIH XOHE
e3re Jie ictepaiH Oonybl Typaibl akmapat, KiueHTri
KbUIMBICTBIK ~ JKayalThUIBIKKa  TapTy
Typajbl JEpPEKTep; ICHCAYIBIK KaFJalbl TypaJibl
JepeKTep, aTan aliTKaH/Ia TICUXUKAJBIK aypyJiapablH,
COHJIal-aK ne
TOYENAUTIKTEPiH, OHBIH IIIIHEC HAIIAKOPJBIKTHIH,
YBITKYMaPJIBIKTBIH,
00dybl Typallbl akmapar; allblK >KOHE e3re e
KO3MIEpPJICH aKMapaTThl >KHHAYABl JKOHE OHICY,
OHBIH immHAe KiaueHTTiH nepOec jkoHE o3re Je
JepeKTepl KUHAyFa >KoHe eHJeyre OypbIH YILIiHIII
TyJIFajapra OepreH kemiciMaepi Herizigae (OyaaH opi
— Arperatopmap) Ky3ere achlpaTbhlH  3aHIbI
TYJIFQJIapAblH ~ OPTYPJIL  MEMIIEKETTIK  JepeKTep
6azanapeiHga (Oynman opi — MJK) xoHe/Hemece
MEMJICKETTIK ~ eMec  Jepekrep  OaszamapbliHia
CaKTalaThlH  CYOBEKT  Typallbl  Ke3  KelreH
MAJIIMETTEp, COHJa-aK KeJiciMAe KOpCeTUIreH e3re
e IepeKTep;

4) Kepcerinerin KBI3METTEPT1H/
YCBHIHBUIATBIH CEPBUCTEP/IiH CamlachblH apTTHIPY KOHE
KacTOMU3alusIay/ nepoecTeHaipy, OHbIH  imiHjge
Kanentke/bananapra KaTbICThl AJasIKTBIK
dpeKeTTepAiH aJABIH aJy J>KOHE bankTin
KoHe/HeMmece Jusan TOOBIHBIH KOMITAaHHUSIAPBIHBIH
YUTiHIIT TYJIFIapIbIH
(MEMJTIEKETTIK/OpINTECTIK  KbI3METTep/  CEPBUCTEP)
’KaHa KbI3METTEpiH/ CepBUCTEPIH YChIHY MaKCaThIH/A!

KOMCJICTKEC TOJIMaraH

KOHE  MYJIIKTIK  €MeC  CHUIATTaFrbl

OKIMIIIIIK,

XUMUAIIBIK KOHC o31¢

JTyIOMaHUSHBIH XoHE T. O.

ic-

JKOHE/HEMeCE

BTOPOTO  ypOBHS  W/WIM  OpTraHU3ALMSX,
OCYILIECTBIISIOLINX OTACIbHBIC BHIbI OAHKOBCKUX
onepauuii, a TakKkKe O JIMLIEBbIX CYeTax,
OTKPBITBIX JJISl y4eTa LIEHHbIX OyMar u/uiii UHBIX
(UHAHCOBBIX HMHCTPYMEHTOB, TNPUHAAIEKALIUX
Knuenty; nanueie 06 00pa3oBaHUU U TPYIOBOM
JEeSITeTIbHOCTH;, TAHHBIE O CEMEHHOM IMOJIOKEHHH,
BKJIIOYash HAJIWYHE HECOBEPIICHHOJETHUX AeTei
W/WIM  MHBIX WKIUBEHIEB; UHpOpMalus o
HAIMYUU ~ CYyOUMOCTH, CyIeOHBIX Jel O
B3BbICKAHUU yOBITKOB/y1epOa/IPUINHEHHOTO
Bpela W UWHBIX JIe1 HMMYIIECTBEHHOTO |
HEHMYIIIECTBEHHOTO  XapakTepa, YYaCTHUKOM
KOTOpBIX  siBisierca  KiumeHT, gaHHbIE O
MPUBJICYCHUH K aJMUHUCTPATUBHOM, YTOJIOBHOM
OTBETCTBEeHHOCTH  KimeHTa;  nmaHHBIE O
COCTOSIHUU 37I0pPOBBSI, B YACTHOCTH MH(OpMAIUsI
0 HAJIMYMH TICUXUYECKHUX 3a00JIeBaHUMN, a TaKxKe
XUMHUYECKUX M UHBIX 3aBUCHUMOCTEH, B TOM
qrclie HApKOMaHUHU, TOKCUKOMaHUH, JTyIOMaHHH
hu T..;, JT00eIx cBeaeHud o  Kimenre,
XpaHSAIIUXCS B PA3JIMYHBIX TOCYIapPCTBEHHBIX
O0azax ganHbix (mamee — I['BJ]) w/mmm
HEroCyJ1apCTBEHHBIX 0azax JAHHBIX
IOPUINYECKHUX JIML, OCYILECTBIIIOUINX cOOp M
00paboTKy MH(POpPMAIMK U3 OTKPBITHIX U HHBIX
MCTOYHMKOB, B TOM YHCJIC Ha OCHOBAaHHH paHee
MPEIOCTaBIEHHBIX TPETHbUM JIMIIAM COTJIaCHid
Knuenra Ha c60p 1 00paboTKy NMEpCOHATBHBIX U
WHBIX JTaHHBIX (Janee — ArperaTopsl), a Takke
NPOYMX JaHHBIX, YKa3aHHBIX B COrylacuu;

4) s uened  MOBBIMICHUS
KaCTOMH3AIMI/TIEPCOHANIM3AINNA  OKa3bIBAEMBIX
YCIyT/TPEAOCTAaBIIEMBIX ~ CEPBHCOB, B  TOM
yucje TpeAOTBPAlleHUs] MOIIEHHHYECKHX
neiicrBuii B orHomennu Kumenra/llereii u
NPE/UIOKEHUST HOBBIX YCIIyr/cepBHCcOB banka
u/wnn koMnanui I'pynnsl Jusan w/mim TpeTbux
JIUI] (rocymapCTBEHHBIX/TTAPTHEPCKUX
YCIIYT/CEpBUCOB): HCTOPHUS OKa3aHHBIX baHKkoM u

KadyeCctTBa H

koMnaHusmMu ['pynnel  Jusan, a Takxke uX
napTHepamMHu?  YCIyr; HCTOpPHUSl  OIUIaYEHHBIX
yCIyr/TOBapoB/padoT; IIOBE/ICHYECKUE
naTTepHbl;  JaHHble 00  HCIOJIb3YeMOM
YCTPOMCTBE M € JaTYMKOB HA YCTPOMUCTBE,
BKJIIOYass CBEACHUSA 00 OO0BEKTaXx BOKPYT

(manpumep, Toukax noctyma Wi-Fi, aHTeHHax
COTOBOM CBSI3M U YCTPOMCTBaX C BKJIIOYEHHBIM




bank men Jusan TOOBIHBIH KOMITAHHSITAPHI, COHIAN -aK
oJIapAbIH CepiKTecTepi? KOPCETKEH KBI3METTEPIIH
TapuXBbl; KBI3METTEPI1H/
Tayapiap/IbIH/AKYMBICTAPIbIH TapUXbl, MiHE3-KYJIBIK
naTTepHJIepi; aifHananarbl 00beKTiep (Mbicaibl, Wi-

AaKblJIbI

Fi xipy HykTenepi, ysibl OaillaHbIC aHTEHHAJaphI
KOHE MOJYNb KOCBUIFAH KYPBUIFBUIAP) TYypalibl
Koca  aJIFaHza,
KYPBUIFBUIApJAH aJarajapAaH aJIbIHFaH

MOTIMETTep/Ii
KYPBUIFbI
JEpEeKTeP; METaZepeKTep, cookie-daitnmap aepexrepi,
cookie-unenrudukaropmap,
[Pmekenxaitnap, Opaysep >XKoHE OIEpaIUsIIbIK KYie

KOJIJaHblJIaThIH

MUKCEIb TerTepi,

TypaJibl MOJIIMETTEp, i3]Iy TApUXBIHBIH JEPEKTEPi,
TEJIEMETPUs, TCONO3HIHNs, KOHTAKTUIEp Ti3iMi JKOHE

MOOUIBAI  KYypbUIFbIIAa  (KyHenepal  maiijanany
Ke3iH/e) CaKTaJIaTbIH o3re e JEpEeKTep,
Kinuenrrin/Bajgagapaeln  Kipic  KOHBIpavJaphbl

Typaabl aepexkrep xoHe KeiiciMae xoHe/HeMece
THICTI ImapTTapga KepCeTUIreH JepeKTepli Koca
aJIFaHjIa e3re JIe IepeKTep, CoOHaii-ak bankriH, Jusan
TOOBIHBIH HEMece
arperaropjap MeEH CepiKTecTepai Koca alFaH[a,
YIIIHON  TYJIFaapIbiH o3 TaJIayIapbIHbIH
HOTWIKEJIEpl peTiH/Ie alblHFaH 0acKa AepeKTep.

Ocbl  kemiciM  mIeHOepiHAe  JKOFaphllia
KOPCETUITEH MaKcaTTapra KOJ JKETKi3y, COHIai-aK

KOMIIAHUAJTIAPBIHBIH,  7KOHC /

Kazakcran
TajanTtapbiH koHe/Hemece Kazakctan PecryOmimkacel

PecnyOnmkachr 3aHHAMAaChIHBIH

MEMJIEKETTIK OpTaHJapbIHbIH (>KoHE/HeMece OJap/IbIH

Jmaya3sIMIbl  alaMJIaphIHBIH) 3aHIbl  TajJanTapbiH
opbiHIay ymiH bank koHe Jusan TOOBIHBIH
KOMIaHUSIIAPBI

MoniMerTepal eHIey Ke31HIe Ke3 KeITeH KOJDKETIM/II
TEXHOJIOTHSUIAP/IbI Mak1ananyFra, CyObeKTIHIH aepoec
JIepeKTepiH Koca anraHga (OHBIH ImiiHAe aepoec
JIEpeKTepAl KOpFayAbl KamMTaMachl3 €TIEUTIH IIeT
MeMJIEKETTEPIH ayMarblHA) MoJIIMETTepAl
TpaHCHICKapaIblK Oepyal (IeT MeMIIEKeTTepIiH
aymarbiHa Oepyji) Ky3ere acelpyra, COHai-ak,
YUIHII TYJIFalapMeH, COHBIH 1MIiHIe, O1paK oJlapMeH
HIeKTenMed, Jusan TOOBIHBIH KOMITAHUSIIAPHIMEH;

moxayiem Bluetooth); MeramanHble, maHHBIE
cookie-gaiinos, cookie-uICHTUPHUKATOPHI, TETH
nukceneu, [P-anpeca, cBenenust o Opayszepe u
OTIEPAIIMOHHONW  CHCTEME, JIaHHBbIE HCTOPUHU
MOUCKA, TEJIEMETPHUs, TEOMO3ULIUs, CIUCOK
KOHTAaKTOB W HWHbBIC JaHHBIC, XpaHSIIUECS B
MOOWJIBHOM YCTpOHCTBE (NP HCIOJb30BaHUHU
CucteM), OaHHBIE O BXOASIIUX/MCXOASIIMX
3poHKkax Kumenra/llereil, U mpouux IaHHBIX,
BKJIIOYasi JaHHBIC, YKa3aHHbIe B Coriacuul u/vim
COOTBETCTBYIOIIIMX  JOTOBOpaX, a  TaKxke
MOJIYYCHHBIE KaK pe3yibTaThl COOCTBEHHOM
aHanuTukd banka, kommanui ['pynmer Jusan
W/WIKM TPEThUX JIMI, BKJIIOYas ATperaTopoB M
MapTHEPOB.

Knnenr corimacen u MNOATBCPKAACT, YTO B
paMKax HACTOALICTO COrjacus OJisd JOCTHUIKCHUA
BBIIICYKA3daHHBIX ueneﬁ, a TaxKXKC HCIIOJIHCHUA

TpeOOBaHUI  3aKoHOJATENbCTBA  PecmyOmuku
Kazaxcran w/unm mnpaBOMEpHBIX TpeOOBaHUI
roCy/1apCTBEHHBIX OpraHoB PecniyOnuku

Kazaxcran (u/mnm ux AOHKHOCTHBIX Jinil) bank u
kommaHuu ['pynmnsl Jusan BripaBe npu o6paboTke
CBeneHUH HCIONB30BaTh JIOOBIE JIOCTYIIHBIE
TE€XHOJIOTUH, OCYUIECTBJIATh TPAHCTPAHUUYHYIO
nepegavy (nepenauy Ha TEPPUTOPHIO
MHOCTpaHHBIX rocynapctB) CBeneHui, BKIHOYAs
nepcoHaNbHble AaHHble KiueHTa (B TOM uucie
Ha TEPPUTOPUI0 HMHOCTPAHHBIX TOCYIapCTB, HE
oOecrieuMBarOMUX  3aAIIUTY  MEPCOHAIbHBIX
JAaHHBIX), a Takke oOmeH CBeaeHUSIMU
(nepenaBatb U nosy4arb CBeI€HUS, B TOM YHUCIIE
HOBYIO nH(}OpMAIIHIO c JlaJbHENIIEeN
00paboTkoit Ha ycnoBuax Cornacusi) ¢ TpeTbUMHU
JUIAMM, BKJIOYas, HO HE OrPaHUYMBAsCh:
KoMImaHusaMu ['pymnnsl Jusan; mapTHepamu, e€ciu
MIOCJEAHNE OKAa3bIBAIOT YCIAYrH (BBIIOJIHSAIOT

2 Cepikrecrep — Oyn banknen »oHe/Hemece Jusan TOOBIHBIH KOMIAHMSJIAPBIMEH IIAPT, KEJICIMJEp KacackaH

KOHTPArceHTTep, OHBbIH

iminne JKy#enepne Tayapiap/>KyMbICTap/KbI3SMETTEp O KETKI3yIIici

peTiHIE TipKeITreH

koHTpareHtrep / [lapTHepamu SBISIOTCS KOHTPAreHTHI, 3aKitounBIINe ¢ bankom w/wnmm kommanued ['pynmber Jusan

JIOTOBOPBI, COTJIALIEHUS,
TOBapoB/pabot/yciyr

B TOM YHCJI€ KOHTPAICHTHI,

3aperuCcTpupoOBaHHbIC B Cucremax Kak IIOCTaBIIUK




CEpIKTeCTePMEH, erep COHFBICHI CYOBEKTIre KbhI3MET
Kepcerce  (KYMBICTapAbl  OpBIHAAca/Tayapiaap/Ibl
carca) koHe/Hemece CyObeKT oyapapl — anyra
oinmipee; MJIb MEHIIIK
uelnepi/onepaTopiapbIMeH; arperatopJjapMeH;
nepbec jgepekTepre KoJI JKETKI3yli OaKbLIayablH

KbI3bIFYLIBLUIBIK

MEMJICKETTIK JKOHE MEMJICKETTIK emec
CEPBHUCTEPIMEH; KPEIUTTIK OOpOIapMeH; JKEKe
TyJIFajiap/ibl CoOlKeCTEHIIPY KbI3METTEPiH
JKOHE/HeMece MIPOIIECCHHTTIK KBbI3METTEP/I1

KOPCETETIH 3aHbl TYIFaJapMEH; KyoJIaHbIPYIIIbI
OpTaJIBIKTapMEH; YsIbl OalIaHbIC OIEpaTopIapbIMEH

(koca agranpa, «KapTem» IKIIC BCH
980540000397, «Mobaiin Tenexkom - CepBuc»
BCH 041140004799, «Kceur»w AK BCH
980540002879; KOPPECIIOHJICHT OaHKTEPMEH;
XaJIBIKAPAJIBIK KOHE KEPTUTIKTI TeJIeM KyHelepiMeH;
CepiKTecTepre  KbIBMETTEP  KOPCETETIH  TeJleM
yibIMIapbIMEH; bankke/Jusan TOOBIHBIH
KOMITaHHSIapbIHA, Bankrin/Jusan TOOBIHBIH
aKLHOHEpIepiHe KbI3METTEP KOpCeTeTiH
XKOHE/HEMece Kazakcran PecnyOnmkachIHBIH
3aHHAMACHIHBIH TaJanTapbiHa XKOHE/HEMece
banknen/Jusan ~ TOOBIHBIH  KOMIIaHUSIIAPBIMEH,
Bankrig/Jusan TOOBIHBIH aKIIMOHEpJIepIMEH
JKacalFaH mrapTrapaa KapacThIPBLIFaH
KOBEHaHTTapra  coWikec  bank/Jusan  TOOBIHBIH
KOMIAHUSUIAPBIHBIH KBI3METIHE ayJIUT >KYpPri3eTiH
ayTUTOPIIBIK YHBIMIIAPMEH, KOHCAJITUHTTIK
KOMIAHUSUIAPMEH;  KYpPBEPIiK  KBI3METTEP KOHE
KETKI3y KbI3METTEpIMEH MOJIIMETTep ajlMacyfra

(MomimMeTTep/l, OHBIH IMIIHAE KENICIM IIapTTapblHa
cail ofaH op1 eHJell OTBIPHIN, jKaHA aKMapaTThl Oepy
JKOHE alyra) KYKbUIbl ekeHfiriMmeH KnueHT kemiceni
JKOHE pPacTaubl.

bank men Jusan TOOBIHBIH KOMMIaHHIIAPHI
Kazakcran  PecnyOnukachlHBIH —3aHHAMAaChIH]IA
Ke3JIeNreHAep/i KocraraHaa, MOJIIMETTEP/Il KaIbIFa
KOJDKETIM/I1 aKnapat Ke3JepiHjie TapaTnaiiabl.

Kenicim  bankmen  >xoHe/Hemece  Jusan
TOOBIHBIH KOMITaHUSUTAPBIMEH Ke3 KeJreH
KaThIHACTAP/IbIH, OHBIH imriHae IIAPTTHIK
KaThIHACTAP/AbIH  KOJJAHBUTY  Mep3iMi  imIiHzAe

YKoHe/HeMece OpbIHJaIMaraH MiHaeTTeMenep OosiFaH
Ke3ze, conmai-ak bank »xoHe/Hemece Jusan TOOBIHBIH
KOMITAHMSUTAPBI  MONIIMETTEpl  (CakTayabl  KoHE
yChIHYIBI Koca anranaa) Kazakcran PecrmyOnmmkache

paboOTHI/TIPOIAIOT TOBAPHI)
Knuenty 12707011 Kinent
3aMHTEPECOBAHHOCTh B HUX
COOCTBEHHUKAaMU/OTIepaTOpaMu I'bJ;
Arperaropamu; rocyJapCTBEHHBIMU u
HEroCyJlapCTBEHHBIMU ~ CEpBUCAMU  KOHTPOJIS
JocTyna K MePCOHATbHBIM JTAHHBIM;
KPEAUTHBIMU OIOPO; IOPUAMYECKUMH JIUIAMU,
OKa3bIBAIOLIUMU yCIyTU uAeHTU(PUKAIIH
buznyecKux ML  W/WIM  IPOLECCHHIOBBIC
YCIIyTH; YIIOCTOBEPSIOLIUMU HEHTPaMU;
oneparopaMu coTOBOM cBsi3u (BKiaw4as, TOO
«KapTen» BHUH 980540000397, TOO
«Mobaitn Teanekom — CepBuc» BHH
041140004799, AO «Kcewr» BHH
980540002879; 6ankaMU-KOPPECIIOHACHTAMHU;
MEXIYHAPOJAHBIMU U JIOKAJTBHBIMU IUIATEKHBIMU

BBIPA3UII
IIOJIyYECHUU;

CUCTEMaMH{;  IUIATEeKHBIMM  OPraHMU3aLUsAMU,
OKa3bIBAIOIUMU yCIIyTu napTHepawm;
ayIUTOPCKUMH OPTraHHU3aLUsIMH, OKA3bIBAOIIUMU
yenyru  banky/komnammsm — 'pynmer  Jusan,

akuuoHepam banka/komnanuii ['pynmer  Jusan
W/WIN OCYIIECTBIISIIONINMH ayIUT ACATEIbHOCTH
banka/komnanwuii ['pynmnel Jusan B cCOOTBETCTBUU
¢ TpeOoBaHUSIMU 3aKOHOAaTenbcTBa PecnyOnuku

Kazaxcran 1/WIH KOBEHAHTaMHU,
IIPEyCMOTPEHHBIMU B 3aKJIFOYEHHBIX
bankom/komnanusamu  I'pynnel  Jusan  w/unm

akiuoHepamu banka/kommanuit ['pynmer Jusan

J0ropopax; KOHCAJITHUHIOBBIMHU  KOMITAHUAMMU,

KYpPbEpCKUMHU CITYKOaMU U CEpBUCAMU JOCTaBKH.

bank wu xommanmuu I'pymnmer Jusan He
pacnpoctpanstoT CBeneHuss B OOIIETOCTYIHBIX
UCTOYHUKAX HH(POpMAIMU, 32 HCKIIOYEHUSIMU
IIPEyCMOTPEHHBIMU 3aKOHOJATEIBCTBOM
PecniyOnunku Kazaxcran.

Cornacue naelcTByeT M HE MOXET OBITh
0T03BaHO KiIMEeHTOM B TeueHHE CpoKa JAECHCTBHUS

JIOOBIX  OTHOIIEHHWH ¢  baHkoM — w/uinn
KoMmanusasmMu ['pynnel  Jusan, B TOM 4ucie
JIOTOBOPHBIX, W/ pu HAJIMYUU

HEHCIIOTHEHHBIX 00513aTEILCTB, a TAK)KE CPOKa, B
TEUEHWE KOTOpOro baHK wW/WiM KOMIaHUU
I'pynmer  Jusan  o0si3aHbl  0OpabaThIBaTh
Cenenus (BKITIOUAs XpaHEHHE u
MPEI0CTaBIICHUE) COrJacHO  TpeOOBaHUSIM
3akoHoAarenbcTBa  Pecmybnmuku — Kaszaxcraw,
BHYTpEHHUX  JOKyMeHTOB  banka  w/umm
KoMmmaauii ['pynmel Jusan w/wiam JTOTOBOPHBIM




3aHHaMacbIHbIH, baHkTiH  JkoHe/HeMece  Jusan
TOOBIHBIH KOMIAHMSUIAPBIHBIH 1IIKI KYXKaTTapBIHBIH
TajanTapblHa JKoHE/HeMmece baHKTIH koHe / Hemece
Jusan TOOBIHBIH  KOMITAHUSJIAPBIHBIH  IIAPTTHIK
MIHJIETTEMEJIEpiHE  COMKeC  OHIeyre  MIHICTTI
OoyaThIH (CaKTay MXoHE YCBIHYABI KOCa aJFaH[a)
Ke3eH IMIHJE OpPEeKeT eTel XoHEe Kepl KauTapbll
anbIHOA b

[2. Orinim-kemdiciMre Ko0J KO0 apKbLIbI
KinenT :Kexke TY/JIFaHbIH OaHKTIK KbI3MeT
KOpCeTyAiH KemeHAi maprbiHa (OyaaH Jpi —
Ilaptr) Kocbuiaabl.  Kioument  www.jusan.kz
MEKEH)KaNbl OoBIHIIIA Bankrig HNuTepuer-
pecypcbinaa opHanackadn Illaptnen anabiH ana
TAHBICKAHBIH, OHBIH IIAPTTApbIH TYCIHIEHIH JKOHE
oJlapAbl  TYTacTaili KaOBULMAWTBIHBIH  pacTalbl.
Kmuent KemiciM-OTinimke Koa KOHFaH KYHHEH
Oacram, MyH/Iail aybICTBIPY OOBEKTHBTI ce0enTepMEH
MYMKiH  OonmaiiTeiH  (aram  aiftkanma, Llapr
tanantapsl bank meH KIWeHTTIH THICTI IIAPTTHIK
KaThIHACTAPBIH, OHBIH iMIiHAe baHK aFrbIMIarbl KyH/Ie
YCHIHOAWTBIH OAaHKTIK ©HIMJIEp OOMBIHINA MIAPTTHIK
KaTbIHACTAPBIH OTEMEWUTIH) JKaranmapasl
Kocnaranna, lllapr banktig Knuentnen jxacackan
OapJIbIK aABIHFBI yaF1aJacThIKTaphl MEH IIAPTTapPbIH
(keniciMIIepiH) aybICTBIPAABbI. |

oOs3arenpcTBaM  baHka w/Wid  KOMIAHUH

I'pynimst Jusan.

[2. TMoanmucanuem Coracusi-3asiBjaeHusl
Kinuent npucoenunsiercs k KommiiekcHomy
JA0Tr0BOPY 0aHKOBCKOI0 00CIyKMBaAHMSI
¢pusuveckoro Jsuma (masee — [lorosop).
Kinuent mnoarBepkiaer, 4Tro MpeIBAPUTEIHLHO
o3Hakommics ¢ JloroBopomM, pa3MeleHHbIM Ha
WNHurepHer-pecypce banka 1o aapecy
WWW.Jusan.Kz, moHsiJ1 ero yCJIOBUS ¥ IPHHUMACT
ux B nenom. C patel noanucanusi Kiuentom
Cornacus-3asBienust [{oroBop OJHOBPEMEHHO
3aMEHsIeT coboit BCE peablayIIne
JIOTOBOPEHHOCTH U JIOTOBOPHI  (COTJAIlIeHNs),
3akimoueHHble bankom ¢ Knmentom (mpu ux
HaJU4MM), 3a HCKIIOYEHHWEM CJydaeB, Korja
Takasi 3aME€HAa HEBO3MOXXHAa IO OOBEKTUBHBIM
npuyruHamM (B YaCTHOCTH, KOT/Ia  YCJIOBHS
JloroBopa HE TMOKPHIBAIOT COOTBETCTBYIOIIWE
JIOroBOopHbIe OTHOIIEHUs banka m Kiuenra, B
TOM YHCIie IO OAHKOBCKUM MPOAYKTaM, KOTOpbIE
HE MIPEI0CTaBISIOTCS

bankom Ha TekyIyo aaty).]

Kyni/[lata:

Knuneur:

(atp1-xeH1/OUO), )KCH/MNH

Ocst KEJIICIM-OTIHILITI Knuent SLK/OTP-naposs apksLibl pactaas! (Koi Koiasl) /HacTtosmiee
COI'JTACHUE-3AABJIEHUE noareepsxneno (nmoanucano) Knuentom ¢ nomotpio I1IT/OTP-

napoJst

* Jusan mMobunbLOi KocLIMUWACLIHOA Heaya natdaraHyusliapovl mipkey keszinoe | Ilpu pecucmpayuu

HOBbIX NOIb308amerell 6 MOOUIbHOM NPpUulosNcenuu Jusany.
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[Ipunoxenue Ne 2 k KommiekcHOMY 10roBOpy
0aHKOBCKOTO OOCTY)KHBaHUS (PU3HUUECKOTO JIUIIA
(IpuUMEHSIETCS IPU PETUCTPAIIUH KIIHMECHTA Yepe3 yIaICHHbBIE KaHAIBI 00CITY)KHUBAHHUS )

YCJOBHSA OB OIIU®POBKE ILIATEXKHOH KAPTOUKHA AKIMOHEPHOT' O
OBHIECTBA «FIRST HEARTLAND JUSAN BANK» U BECKOHTAKTHOMH OIIJIATE
C UCIIOJIb3OBAHUEM TOKEHA

Hacrosmue YcnoBus o onnpoBKe MIaTe)XHONW KapTOUKU AKIIMOHEPHOTo odmiecTBa «First
Heartland Jusan Bank» 1 6eckOHTaKTHO# OILIaTe ¢ MCMOIb30BaHKHeM TokeHa (nanee — Y CIoBHUs),
SBIISIIOTCSI HEOTheMJIEMON 4acThio KOMIUIEKCHOTO J0roBopa 00CIyXUBaHU (HPU3NYECKOTO JIUIa
(manee — [loroBopa).

VYciioBus onpeaessitoT 0COOCHHOCTH M MOPSAOK OKa3aHus bankom ycinyru mo onudpoke
[TnarexHOit (-bIX) KAPTOUKH (-€K), 8 TAKIKE YCTAHABIUBACT IIPaBa, 0053aHHOCTH, OTBETCTBEHHOCTD
banka u, a Tak)ke HHbIE 0COOCHHOCTH MPaBOOTHOIIEHUH Mexny bankom u Kinentom.

TepMuHBI U ONpeNENeHNs], NUCIIOJIb3YEMBIE B Y CIOBHSX, UMEIOT 3HAYCHHUE, YKa3aHHOE B
Horosope.

1. OBIIME ITOJIOXKEHUA

1.1. Ilpucoenunenune Kimenta k VYcnoBUSM OCYHIECTBISETCS IPU COBEPUICHUU
CIIEYIOIIEro JEHCTBUS: IOATBEPXKIEHUS COINIaCUS O IPUCOCOUHEHMM K YCIOBUSAM IIyTEM
Haxatusg B [lnarexxHom MoOunbHOM cepBuce kHomnku «llpunumaro» c¢ BBogom KCJU,
IPU3HABAEMOI'0 aKLENTOM (IoJHOe U 0e30roBopovHoe npuHATHe KiMeHTOM Bcex MOJIOXKEHUH
VcnoBuit). TokeHHM3alus OCYIIECTBISICTCS C MoMolIpio [lmaTexHOro MOOMIBHOTO CepBHcCa,
YCTAHOBJIEHHOTO Ha MOOMIIBHOM YCTpOMCTBE.

[Tpu sTom ¢ukcanusa npucoenuneHuss Kiouenra k YcnoBusaMm ocymiectsisiercss bankom B
3JIEKTPOHHOM BH/JIE Y€pe3 almnapaTHO-IIPOrpaMMHBIN KoMIuieke baHka.

Wudopmaniysg U3 annapaTHO-NMPOrpaMMHOIO KoMiiekca baHka MOKeT MCIoJIb30BaThCs B
Ka4yecTBe JI0Ka3aTeNbCTBA IPH PACCMOTPEHUH CIIOPOB, B TOM YHCJIE B CyJI€OHOM MOPsIKE.

1.2. YcnoBus yCcTaHABIMBAIOT MOPSAOK OKa3aHus bankom KimeHTy yemyru mo onugpoBke
[TnarexHoil kapTouku myTeM ee TokeHM3anMM, a Takke MOPAIAOK HCmonb3oBaHus KineHTom
ToxeHa /It MpoBeAEHUS ONIEPALIMIA.

1.3. 3a onudposky IlnatexxHol kapTouku nmyrem TokeHuzanuu baHkoM He B3MMaeTcs C
KimeHTa KOMMCCHOHHOE BO3HATPaKICHHUE.

2. ACTIOJIb30BAHME TOKEHA M TOKEHU3AIIUA IVIATEXKHOM
KAPTOYKHA

2.1. J1na ocymiecTBICHUs ONepalliii C HCIIONIb30BaHHEM TOKeHa HE0OX0 MO onu(dpoBaTh
[TnatexxHyro KapTouky myreM ee TokeHM3anuu ¢ nomouibio [lnaTtexxHoro MOGUIBHOTO cepBHCa.
OuudpossiBas Ilnarexnyro kaprouky myrem ee TokeHuzanuu KiMeHT mpenocTaBiisieT CBOE
cornacue baHky Ha poBeAEHNE ONEpaLii C UCIIOJIb30BaHUEM TOKEHa.

2.2. o dakry ycnemHoi Tokennsanuu, TokeH GpopMupyeTcs U XpaHUTCS B 3alIHIIEHHOM
obOmaynom xpanunuine MIIC, a Ttakke B 3amuppoBaHHOM BHUAE B CIEHUATU3UPOBAHHON
3amuieHHoi oomactu [lnaresxxHOoro MOOMIFHOTO CepBHCA.

Tokenuzanus ocymectsisercs nocie Bepudukanmm Knmenta m momydenuss bankom
cornacusi Knuenrta Ha TokeHu3anuroo, mpu yciIoBUM coOMoeHNs KiMeHTOM BCexX CIeayromux
YCIIOBUHA: CTaOMIIbHOE MOJIKII0YeHne MOoOMIIBHOTO YCTpoiicTBa K ceTu MIHTEpHET CO CKOPOCThHIO
He MeHee | mO/cek, 3apsa akkymynaropa Ha MoOuiasHOM yctpoiictBe Oomnee 20 % (nBamiatu
IPOIIEHTOB), OTCYTCTBUSI BMeENIAaTeNbCcTBA B Ipolecc TokeHmsauuu (3akpbiThe I[lmarexHoro
MOOHJIBHOTO CEpBHUCA, CKPBITHE (CBOpaunBaHKE) ¢ 3KpaHa MOOMILHOTO YCTPONCTBA | T.1I.).



2.3. Ilpu ucnonws3oBaHnu TOKEHAa BCE YCIOBHs OOCTyKMBaHHs [lmaTe:kxHONW KapTOUYKH:
Tapudnl, ycTaHOBJICHHBIC IMMUTBI U OTPAHUYCHUS, y4aCTHE B MPOrpaMMax MOOHIPEHHs (aKIHSIX ),
MH(OPMUPOBAHUE IO ONEPALUAM, — HE U3MEHSIIOTCS.

2.4. KnweHT BIpaBe caMmoOCTOsATeNbHO Oe3 cornacusi banka ymamute ¢ MoOHIBHOTO
yctpoiictBa TokeH. Ymamenue TokeHa ¢ MOOWIBHOTO YCTpOWCTBAa BIICUET MpEKpalieHUue
IIpOBeeHUS baHKOM orepanuii ¢ UCIoJIb30BaHueM ToKeHa.

2.5. Onepanuu (TU1aTEkKM) C UCIONB30BaHNEM TOKeHa OCYIIECTBIIAIOTCS ITyTEM IMOJHECEHUS
MobGunbHoro ycrpoiictBa k POS-Tepmunaiy.

2.6. Jlnsa cosepienus oneparuu KimeHT BeiOupaeT coorBercTByromuii Token [Tnaresxxnon
KapTOUYKH, C UCIIOJIb30BaHUEM KOTOPOIl OyAeT CoBEpIlIeHa OIepaIHsL.

3. BIOKUPOBAHUE TOKEHA

3.1. bnokupoBanue TokeHa win ero ygajleHue U3 namsATd MOOWIBHOTO yCTpOHCTBA HE
npekpamaer JercrBue [lnaTekHOW KapTOYKM, K KOTOPOW COOTBETCTBYHOLIMHA TOKEH
chopMHUpOBaH, U HE BJIEUET TEXHUYECKHE OTPAaHUYEHUS HA €€ HCIOJIb30BaHUE (HE OIOKUpPYET
[MnaTexxHyr0 KapTOUKy).

3.2. C momenTta OnokupoBku [lnarexHoil kapTouku, Onokupyercs TokeH Ansi TaHHOM
[TnarexHoit KapToukn Ha MOOWIEHOM YCTPOWCTBE C IICJIBI0 HEJOMYIICHUS COBEPIICHUS
HECaHKI[MOHUPOBAHHBIX OIlEepaluil.

3.3. B cinyuae yrparel MoOwisHOTO yCTpoiicTBa, KilmeHTy HE00X0aquMo 0OpaTHTHCS TIO
Kananawm cBsi3u B bank nnu otnenenue banka c nenbto 6okupoBanusi TokeHa, comeprkalerocs
Ha yTpaueHHOM MoOunbHOM ycTpoiictBe. B nanHom cinydae bank Gnokupyer Tonbko Toxew,
[TnarexxHas KapTo4yka He OJIOKHPYETCH.

3.4. TokeH mnpu3HaeTCs HAXOIAIIMMCS BO BJIAJECHUH M TOJb30BaHWMM KimeHta mnpu
OTCYTCTBHH JOJKHBIM 00pa3oM 3apeructTpupoBaHHOro TpeboBanusi KinueHta o GIOKMpPOBaHUU
Tokena, a omepauuu, COBEpILIEHHBIE C MCIOJIb30BaHMEM TOKEHa /10 BCTYIUIEHUS B CHIY
yBenomiienust Knuenta o OnokupoBanuu TokeHa, MNPU3HAIOTCA HAAJSXKAIUM 00pa3oM
CaHKIIMOHHPOBAaHHBIMU KIiTMeHTOM.

3.5. CTopoHBI COTJIacHbI ¢ TeéM, 4To ykazaHus Kiunenra, mpunsteie o Kanamam cBsizu, o
OnokupoBanun TokeHa, TNpu YCIOBUM YCTaHOBIEHUS Ju4yHOCTH KimeHTta, mnpusHaOTCS
paBHO3HAYHBIMU MUCHMEHHBIM YKazaHHsAM KimeHnTta, momyuyeHHbIM baHkoM Ha OymMakHOM
HOCUTEJIE, 3aBepeHHBIM noanuchio Kinenra.

brnokupoBanue TokeHa ocyiecTBisieTcs nocie nojaydenus: bankom ysegomiienust Kinnenra
0 bnokuposanuu Tokena:

3.5.1. npu obpamenun no Kanamam cBs3u — He mo3gHee 5 (ISATH) 4acOB C MOMEHTA
oOparieHus;

3.5.2. mpu obparmiennu B oTAeneHue baHka ¢ MMCEMEHHBIM 3asBJICHHEM — He Mo3aHee 1
(omHOTO) paboyero THS ¢ MOMEHTa OOpaIeHus;

B cnyyae mpuumHenusi yObiTka KiueHTy mpu BO3HHUKHOBEHHHM HECAHKIIMOHUPOBAHHOM
oneparuu(it) BCJICJICTBUE HEHUCTIOJIHEHUS 60 HECBOEBPEMEHHOT'O u/unu
HeHa/exaniero ucrnoiaHenuss bankom ykazanus Krnuenta o OmokupoBanuu Tokena, bank
00s3yercss Bo3MecTuTh KilMeHTy NpHUYMHEHHBIM yiiepd B pa3Mepe HECAHKI[MOHHPOBAHHOM
oneparuu(ii).

3.6. KimeHT cornaceH ¢ Tem, uto O6yokupoBanue [ImaTexxHoi KapTOUKy u (MITH ) HAJIOKEHHE
apecrta Ha JIeHbI'H, Haxojsmuecs Ha CueTte, /WU MPUOCTAHOBICHHE PACXOAHBIX OMepanuil mo
Cuety o OCHOBaHHUSIM, MIPEYCMOTPEHHBIM 3aKOHO1aTesIbeTBOM Pecnybnuku Kazaxcran, Bieder
HEBO3MOKHOCTb IPOBE/ICHUS ONIEpaLlMil C UCIIOJIb30BaHUEM TOKeHa.

4. TPEBOBAHMNS K BE3OITACHOCTH
4.1. KnueHnt o0s3aH coOMI0OMaTh Cieayromuye TpeOoBaHUsS 1O O€30MaCHOCTH B IIEINIIX
UCKJTIOYCHHS] HECAHKIIMOHUPOBAHHBIX OIEpaIyii ¢ UCIoab30BaHueM TokeHa:
4.1.1. He ocTaBisITh MOOUIIBHOE YCTPOMCTBO O6€3 MPUCMOTPA;



4.1.2. obecreunTh HaJICKANIUN YpOBEHb Oe30macHOCTH Ha MOOMIBHOM YCTpPOMCTBE,
ucnons3ys [laponu u apyrue BO3MOXKHBIE CIIOCOOBI OJIOKUPOBKHU/PAa30IOKUPOBKH MOOMIEHOTO
YCTPOMCTBA;

4.1.3. yOequtbest B TOM, yTO Ha MOOMIIBHOM YCTPOHCTBE HE 3apPErHCTPUPOBAHBI OTIIEYATKH
NaIbLIEB UM UHBIE CIIOCOOBI ayTeHTU(PHUKAIIUH IPYTOro JIHIA, BKIII0Yas pacro3HaBaHUE JIUIa;

4.1.4. He pasrmamarh TpeThuM Jniam [laposb oT MoOHIEHOTO YCTPOICTBA;

4.1.5. ymanuTh BCe JIMYHBIE JaHHblE W (UHAHCOBYIO HH(opManuio ¢ MoOHIBHOTO
YCTPOMCTBA, €CIIM MPEKPAIIECHO eTr0 NCI0Ib30BAHNUE;

4.1.6. HezameIuTeNbHO 00paTuThes B bank o Homepy TenedoHa, npeaycMOTPEHHOMY Ha
o0opotHoii cTtopoHe [Tnarexxnoil kapTouku, 1160 o HOMepy Tenedona banka, ykazaHHOMY Ha
HuTepHeT-pecypce B cilydyae MOJO3PEHUN Ha JI000€ HECAaHKUHOHHUPOBAHHOE HCIOJIB30BaHUE
Tokena, a Takxe, eciii MOOMIIEHOE YCTPOMCTBO OBLIO B3IIOMAHO, YTEPSIHO WIIH YKPAJICHO;

4.1.7. ne 6mokupoBaTh JIt0ObIEe PYHKITMN O€30MaCHOCTH, IPETYCMOTPEHHBIE HA MOOMIIBHOM
YCTPOMCTBE B LIeJIAX 3aIUThl TOKeHa;

4.1.8. B o0s3aTeTbHOM MOpPSAKE CO31aTh CIOXKHBIA [lapoib U COXpaHATH TONBKO CBOU
OnomeTpuuecKue JaHHbIe (OTIEYATKH Tajblla, pacloO3HAaBaHWE JHMLIA W JpYyrue) Juis
UCIOJIb30BaHusl MOOUIBHOTO YCTPOUCTBA;

4.1.9. ynamuTh BCe JHMYHBIE JaHHbIE W (UHAHCOBYIO HH(popMarmio ¢ MoOHIBHOTO
yCTpoiicTBa MpH nepeaade MoOMIBHOTO yCTPONHCTBA TPETHUM JIHIIAM;

4.1.10. He noxeepratb  MoOuIbHOE  YCTPOHCTBO  ONEPALUSAM  IOBBILICHUS
MPUBWIIETHI/B31IOMa ONIEPAIlMOHHON cHCTeMBI yCTpoiicTBa (jail break, rooting u apyrue);

4.1.11. we wucnonb3oBaTh llmaTe:kHBIE MOOWIIBHBIA CEPBHC MPH TOAKIIOYCHUH K
0OecTpOBOHBIM CETSM OOIIETo TOCTYIA;

4.1.12. ne npousBoauth Bepudukamnuro B [Inarexusiii MOOUIBHBIN cepBrc Ha MOOMIBEHOM
(-p1x) ycTpoiicTBe (-ax), IpUHAICKAIIETO (-UX) TPEThbeMy (-iM) JHUILY (-am).

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. bank o0s3aH:

5.1.1. ucnonuaTe ykasanus Kimenra, nmomydeHHble ¢ momoupio TokeHa, IO IPOBEIECHUIO
onepanuu 1no Cuety B COOTBETCTBUU € ycioBusiMu Jlorosopa, Ilpasunamu MIIC;

5.1.2. npuHATH BCE BO3MOXHBIE MeEpbl K HEJONMYLICHUIO NpUeMa YyKa3aHUH ¢
ucnonp3oBaHueM TokeHa Oe3 mpenBapuTenbHOM ycnemHol Bepudukanunn Knuenra (mpu
HE00XO0/IMMOCTH €€ POBEIeH!s 110 perieHuto banka);

5.1.3. B cpoku, mpenyCMOTpEHHbIE YCIOBUSIMH, OJOKHpoBaTh TokeH Ha MOOWIBHOM
YCTPOMCTBE;

5.1.4. xoHcynpTupoBaTh Kinenra no Bonpocam onudpoBku [InaTesxHoil KapTOUKy;

5.1.5 oOecrnieunTh KOH(PUICHIMATBHOCTh MH(OpMAIMK 00 olepauusx, COBEPUICHHBIX C
HUCIoNb30BaHneM TokeHa;

5.1.6. mpenoctaBisaTh o TpeboBaHuto Kinenra unpopmaiuio 06 onepanusx, IpoBeIeHHbIX
C HCHojib30BaHMEM TOKeHa, IMyTeM MpeAoCTaBiIeHMs] BBIMUCKA MO CYeTy B COOTBETCTBHM C
ycnoBusiMu Jlorosopa.

5.2. bank Bmpage:

5.2.1. He ucnonHATH ykazanus Knuenra o nposenenun onepaiuu no Cuety, coBepliaeMble
¢ ucronap3oBaHueM TokeHa, B cityuae:

1) ecnu Bepudukanus Knuenra He mpoliia ycremnHo;

2) HaIWYUS OCHOBaHWM MPENSATCTBYIOLIUX IMpoBedeHUI0 omepanuii mo Cuery,
IPEIYyCMOTPEHHBIX 3aKkoHOAaTenbcTBOM PecnyOnukn Kazaxcran u JloroBopoMm, WHBIMH
CorJIalleHusIMU, 3aKII0YeHHbIMU ¢ KineHTom;

5.2.2. ecnum HMHOE He TMPEIyCMOTPEHO 3akoHonxaTenscTBOM PecnyOnuku Kazaxcran,
W3MEHATH U (WJIK) AOMOJHATE Y CIIOBUS, ¢ yBeoMileHneM KiueHTa o Takux u3MeHeHUsIX U (WIn)
JIONIOJTHEHHSIX HE TOo3/IHee, yeM 3a 15 (msaTHaanare) KalneHaapHbIX JHEH 10 BCTYIUICHUS UX B CHITY,
nyTeM pa3MelleHus ykasaHHoM uHpopmanuu Ha HuTepHer-pecypce. McnonbszoBanue Tokena



110CJI€ BCTYIUIEHUS B CHIIY U3MEHEHHUH U (WJIN) TOTIOJIHEHUH K Y CIIOBUSIM SIBJISIETCS] OAHO3HAYHBIM
Y HEOCIIOPUMBIM CBUJAETEIBCTBOM TOTr0, 4TO KIIMEHT corinaceH ¢ TaKMMHM M3MEHEHUSMU U (WIN)
JIONIOJIHEHUAMHU. B ciydae Hecornacusi ¢ BHOCUMBIMM M3MEHEHUSAMHU M (WIM) JONOJHEHUSMHU B
VYcnosust, KnueHnt o0s3aH mpekpaTuTh HCHOJb30BaHWE TOKeHa myTeM ynaneHuss TokeHa ¢
MoOwiibHOTO yCTpocTBa Min O1okupoBanus TokeHa;

5.2.3. B yCTaHOBIEHHBIX 3aKOHOJATENbCTBOM PecnyOnmuku Kazaxcran cimydasx
OCYILECTBIIATh B OTHOIIEHUH KilMeHTa KOHTPOJIbHBIE M UHbIE (DYHKIUH, BO3JIOKEHHbIE Ha baHk
3akoHo/aTenbCcTBOM Pecnyonuku Kaszaxcran, B ¢BA3M c ueMm, 3ampamunBaTth y Kimenra moObie
HEOOXO/AUMBbIE JTOKYMEHTbl W (WIM) INHUCBbMEHHbIE IOSCHEHMsS OTHOCHUTENIBHO XapakTepa H
HKOHOMUYECKOTO CMBICJIA MPEAINOIATAEMbIX WJIM COBEPUICHHBIX OINEPALUN C MCIOJIb30BAHUEM
Toxkena;

5.2.4. orpaHU4UTh, IPUOCTAHOBHUTH HCIIOJIb30BaHHE TOKeHa, OCYIIECTBUTH OJIOKMPOBAHHE
TokeHna B m060e Bpemst 6€3 yBeJOMIICHHUS U 110 J1t000H npuynHe, B TOM uucie, eciu KiueHrt He
co0JIro1aeT NOM0KEHUS Y CIIOBHIA;

5.2.5. otkazate Knnenty B oumdpoBke IlnarexxHoli KapTOUKH B Cilydae HE MPOXOXKICHUS
Kmmenrom Bepudukannn Knuenra u (wnm) ecnu [InaTexxHast kapTouka 3a0J0KHpPOBaHa.

5.3. Knuenr o0s3aH:

5.3.1. coOiroaaTh NOM0KEHUS Y CIIOBHIA;

5.3.2. obecneunTh KOH(UIEHLIUAIBHOCTb, a TaKXke XpaHeHHe MoOWIBHOrO yCTpOMCTBa,
[Taposnst, SIM kapThl, JIOTHHA U NapoJis K yueTHOM 3anucu B [lnaTe:xHoM MOOMIIBHOM cepBuCE,
CHOCO0OM, UCKITFOYAIOIIMM JJOCTYIT K HUM TPEThUX JIUII, a TAKXKe HEMEAJICHHO yBeJOMIIATh bank
0 TMOJIO3peHHUH B TOM, 4To MoOwmnbpHOe ycrpoiicTBo, Ilapoms, SIM kapra Moryr OBITH
UCIIOJIb30BaHbl TOCTOPOHHUMMU JIMIIAMHU.

5.3.3. B ciyyae HECaHKIIMOHUPOBAHHBIX onepanuii mo CueTy ¢ ucnosib3zoBanueM TokeHa
OKa3blBaTh cojeiicTBUE baHKy B NIPOBOJMMOM pACCIE€JOBAHUU M IPeNOCTaBUTh B baHk
CIIEYIOIINE JOKYMEHTBI:

1) 3asBneHue mo ycrtaHoBieHHOW bankom ¢opme nmubo, mo ycmorpenuto banka, B
cBoOOAHOM (opMe ¢ yKazaHMeM JaTbl W BpeMeHHM, korga KimeHTy cramo H3BECTHO O
HECAaHKIIMOHMPOBaHHOW ormepauuu 1no CyeTy ¢ HUCHONb30BaHMEM TOKeHa M ¢ HOJPOOHBIM
ONMCAHUEM JAHHOW OIEpalnH;

2) moaTBepXkKAeHUE HempuyacTHOCTH KiMeHTa K COBEpIICHHIO HECAaHKLMOHUPOBAHHOM
ornepauuu (OpU HAIMYUM), HANpPUMEpP: MaTepualbl pPaccleIOBAaHUM MPaBOOXPAHUTEIbHBIX
OpraHoB, eciy Mo (hakTy COBEPLICHHMS HECaHKLUMOHHWPOBAHHON omepanuu ObUIO BO30YKIEHO
YTOJIOBHOE J1€J10 KOMIIETEHTHBIMU OpTaHaMu U JIp.;

3) vHBIE TOKYMEHTHI ¥ HH(POPMAIUIO, KOTOPbIE UMEIOT OTHOILLICHUE K CIOPHOM CUTYaIUH
WM KOTOPbIE MOTYT OBbITh pa3yMHO 3aTpeOoBaHbl baHKkOM B pamMkax paccCMOTpEHUS 3asBJICHUH O
HECaHKLMOHUPOBAHHBIX ONEPALIUsX;

5.3.4. caMOCTOATEIEHO 3HAKOMUTHCSI ¢ MHPOPMANUel O BHECEHHBIX M3MEHEHUSX U (WJIIH)
JIOIIOJIHEHUAX B Y cnoBus Ha MHTEpHET-pECypce;

5.3.5. KOHTPOIUPOBATh HAJIMYME JIOCTATOUHON CyMMBI (TeKyllero ocratka) Ha Cuere s
pa3Mepa coBeplLIacMOi OINlepaliy, OCYIECTBIATh ONEPALIUU C UCIIOJIb30BaHNEM TOKEHa TOJIBKO B
mpenenax 3TOro OcCTaTKa, 3a HMCKJIIOUYEHHEM CclydyaeB MpefocTaBieHHs baHkoM KpeauTHOTo
JUMHTA, YTO PEryJIUpYeTCsl OTAEIbHBIM J0roBOpoM (uHaHcHUpoBaHus. [Ipu mpenoctaBieHUH
yka3zaHuil baHKy KOHTpOJMpOBATH HaJW4W€ JTOCTAaTOYHOM CyMMbl Ha CyeTe JUisi COBEpILICHHS
orepanuil ¢ y4eToM KOMHUCCUH 3a JaHHYIO ONEpAaLNIO, MOAJIEKAIEN OIIaTe B COOTBETCTBHUU C
Tapudamu (npu HaNUUYUM);

5.3.6. B Teuenue 7 (cemu) KaJeHOapHBIX JHEH cooOmarh B baHk 00 m3MeHeHHH HOMEpa
MoOubHOTO Tenedona Kinenra, mpekpaieHun o0cayKuBaHusi HoMepa MOOUJIbHOTO TesedoHa
Knuenra oneparopoM coToBoi cBsi3U. baHK, MOMy4nB yKa3zaHHYIO WH(POpPMAIMIO, UMEET MPaBO
MIPUOCTAHOBUTH MPOBEICHNE ONEPALIUI C UCTIOIb30BaHUEM TOKEHOB 0 MOMEHTA MOITBEP K ICHUS
NPUHAAIEKHOCTH HOMepa MOOWJIBHOro TenedoHa myrem obOpamienus KiueHra B otaeneHue
banka;



5.3.7. ucnionHATH TpeOOBaHUA K 0€30MMaCHOCTH, U3JIOKEHHBIC B pazjeie 4 Y cloBui.

5.4. KnneHT umeer npaso:

5.4.1. obpamatecs B bank mjis momydeHuss KOHCyJIbTanuil mo omudposke IlmarexxHoi
KAapTO4YKH, UCIIOJI30BaHUIO TOKEHa,

5.4.2. 6nokupoBath TokeH, oOparuBIMCch B baHk muno wim yepe3 Kanaibl cBs3wy,

5.4.3. obpamatbcs B baHK c 3asBJICHUSMH, B TOM YHKCIE MPH BO3HUKHOBEHHU CIIOPOB,
CBS3aHHBIX C OMNEpalUsMHU, COBEPIICHHBIMH C HCIIOJIb30BaHHEM TOKeHa, a TakXe MOoJydaTh
UHPOPMALIHIO O pe3ybTaTaX PaCCMOTPEHHUS 3asBICHMI, B TOM UYUCIIe B MHUCbMEHHOH (opme, B
CPOKH, IPElyCMOTPEHHBIE 3aKOHOJaTeNIbcTBOM Pecnybnuku Kazaxcran.

6. OTBETCTBEHHOCTbB CTOPOH

6.1. KireHT HeceT OTBETCTBEHHOCTH 3a!

1) coxpanenue koHpuaeHuuanbHoctu [lapons u npyrux cpencts Bepuduxaruy;

2) wucnonb3oBaHMe MOOUIBLHOTO YyCTpOWCTBA, JIOTWHA, [lapons W Jpyrux CpeacTs
Bepudukanuu mis Bxona B [1naTexHblii MOOMIIBHBIN CEPBUC TPETHUMU JIUIIAMU;

3) omeparuu, COBEpIICHHBIE C UCTIOIb30BaHNEM TOKeHa, IPU YCIIOBUH, YTO TOKEH He ObLT
3a0JIOKHPOBAH B COOTBETCTBUH C MOJIOKEHUSAMHU Y CIIOBUH;

4) HapymieHue TpeOoBaHUH K 0€30MaCHOCTH, YKa3aHHBIX B pa3zese 4 Y CIIoBHiA, B TOM YHCIIE
B ciydasx, korna KimeHt ucnonb3yeT MoOMIBHOE YCTPOHCTBO, KOTOPOE OBLIO MOABEPTHYTO
oTepanysM IMOBBIIICHUS MTPUBHUIIETUI/B3JIOMa OTEPAIIMOHHON CHUCTEMBI ycTpoiicTBa (jail break,
rooting u ApyTue).

6.2. baHk HeceT OTBETCTBEHHOCTb 3a HApyUICHHs, CBSA3aHHBIE C OaHKOBCKOM
JEeSITEIbHOCTBIO, B COOTBETCTBHUHU € 3aKOHOAaTeIbcTBOM PecnyOnuku Kazaxcran u JloroBopom.

B 1r0o6oM ciiydae oOTBEeTCTBEHHOCTh baHka TIpu HapymieHWH yciioBud JloroBopa
OTPaHUYMBACTCS pa3MepPOM peajbHOro yiepOa, MpuuuHEeHHOro KilmeHTy HemnmpaBOMEpHBIMU
neiicrBusimu/6e3neiicteueM banka. C menpio Bo3MemleHHsl peajbHOro ymepba Kimenty
HE00X0IuMO 00paTuThCs B baHk ¢ MMCHMEHHBIM 3asBICHUEM, PUIOKEHUEM MMOATBEPKAAFOIINX
JIOKYMEHTOB U YKa3aHHEM CYMMBI peaibHoro yiiep6oa. [locie nomyueHus yka3aHHbBIX TOKYMEHTOB
baHkOM npuHHMMaeTCs peleHue 1o 3assiaeHuto Knmenra.

6.3. baHk He HeceT OTBETCTBEHHOCTH:

1) 3a paboty [lnarexHoro MoOMIBHOTO CepBHUCa, €ro (PYHKIIMOHUPOBAHHE U B3aMMOCBS3b
C IPYTMMM TPUJIOKEHUSMHU, YCTAHOBJIEHHBIMU Ha MOOWJIBHOM YyCTpPOWCTBE, WM OTCYTCTBHUE
Bo3MOXxHOCTH 17151 Kitmenrta ucnons3zoBath [lnaTesxHpiii MOOUIIBHBIN CEPBUC [T COBEPLLICHUS TEX
WJIM UHBIX ONEpalMii, BKJIKOYask COBEPILIECHUE IIJIATEXKEN C MOMOLIbI0 TOKEHa;

2) 3a OTCYTCTBHE BO3MOKHOCTH COBEPLICHHUS ONEPaLUii C UCIOIb30BaHUEM TOKEHa;

3) 3a o0y OJIOKMPOBKY, NPHOCTAHOBJIEHWE, AHHYJIWPOBAHUE WJIH TMpEKpalieHne
ucnonb3oBaHus [InarexHoit kaprouku u (win) TokeHa;

4) 3a kakue-11M00 yOBITKH WM yiepO, moHeceHHbIe KilMeHTOM B CBSI3M ¢ yTepel, Kpaxkei
iy nopueit MoOMIbHOTO yCTpPOHCTBA;

5) 3a 6e3omacHOCTh MH(POPMAIMHU, PETOCTaBICHHOW WK xpaHumoi [IpoBaiinepamu, uium
JIPYTUMH TPETHUMH JIMLIAM, B CBSI3M C MCHOJb30BaHHEM llnaTesxHoro MoOMIBHOTO cepBHca (3a
UCKJIIOUEHHEM ciy4aeB, korja bank ssnsercs [Iposaiinepom);

6) 3a wnHapymenue IlpoBaiinepamu mnpaBuia 0€30MACHOCTH, BIHMSIOUIMX Ha JHOOYIO
coOpaHHYIO, COXPAHEHHYIO WJIM OTIPABICHHYIO HH(OPMALIUIO.

6.4. KnueHT cornaceH ¢ TeM, YTO OTBETCTBEHHOCTb 3a (yHKIMOHUpOBaHHE [lnarexHoro
MoOmIIBHOTO cepBHca HeceT [IpoBaiinep.

7. MPOYUE YCJIOBUA
7.1. YcnoBusi IEHCTBYIOT 10 AaThl aHHYIUpoBaHMs [lnaTexHOM KapTOUKM WM O JNaThl
npekpaieHus aeictsus JloroBopa, Wiu 10 1aThl yaaaeHus: TokeHa (B 3aBUCHMOCTH OT TOTO KaKoe
COOBITHE HACTYIUT PaHBbLIIE).
7.2. llpuaumast ycnosus JloroBopa, KiTueHT mOHUMAET U COTIIACEH C TeM, UYTO:



1) paboTocnocobHocTh ITMaTeKHOr0 MOOMIBLHOTO CepBHCa (B TOM YHUCIIE IIPH COBEPIICHUU
onepanuii ¢ nomouipto TokeHa) 3aBucut ot [IpoBaiinepa;

2) AOCTYyI, UCMOJIb30BAaHUE U BO3ZMOKHOCTh COBEpILIEHHUS orepaliuil nmocpeacrsoM TokeHa
3aBHCUT HMCKIIIOUMTEIBHO OT paboTocrmocobHocTH camoro IlimarexHoro MOOHIBHOTO CEepBHCA,
YCTaHOBJIEHHOTO Ha MOOWJIBHOM YCTpPOMCTBE, OT COCTOSIHUSI ceTeii W OecIpOBOAHON CBSI3H,
UCToNb3yeMbIMU  [17aTeXHbIM MOOMIIBHBIM CEPBHCOM, YCTaHOBJICHHOr0o Ha MOoOHIbHOM
yCcTpoicTBe, u/niu MoOWIBHBIM YCTPONCTBOM;

3) bank He KOHTPOJIUPYET U HE BIUAET Ha OOCITYKMBaHHE OCCIIPOBOJHBIX CETEH CBSA3H, HA
CUCTEMY OTKIIIOUEHUsI/TIpepbIBaHMUS OECIIPOBOAHOIO COSTUHEHUS;

4) bank He rapaHTHPYyeT KOH(DUICHIMAIBHOCTh U 0€30MaCHOCTh MePelaur JaHHBIX B CBS3H
C DIJIGKTPOHHOW Nepenadell JaHHBIX 4Yepe3 CTOPOHHHME IMOAKIIOUEHHs, HE MOMagaroliue Moj
KoHTposib banka. OOecnedyeHrne KOHMUIACHIMATBLHOCTH W O€30MAaCHOCTH TeEpeNavyd JaHHBIX
OCYIIECTBIISIETCSI B COOTBETCTBHMM C TpeOOBaHUSMH BHYTPEHHEro JOKyMeHTa baHka,
03HAKOMUTBCS ¢ KOTOPBIMU MOXHO Ha HTepHET-pecypce;

5) baHk He HeceT OTBETCTBEHHOCTH 3a MOJIEPKKY ONEPAMOHHON cucTeMbl MOOUIBLHOTO
YCTPOMCTBA.



[Ipunoxenne Ne 3
k KoMmuiekcHOMY 1oroBopy 6aHKOBCKOTO 00CITYKUBaHUS (PH3HYECKOTO JIHIA

YBenomiienne KjaneHTa-pU3MIECKOro Juua,
3aKJII0YMBIIEr0 JI0r0BOP 0AHKOBCKOIO0 c4eTa U (WIn) 10roBOp 0aHKOBCKOI0 BKJIaaa

1. Hacrossmum Axuumonepnoe obmectBo «First Heartland Jusan Bank» (mamee — bank)
uHpopmupyer Bac o cBoeM ydactuu B cucTeMe O0s3aTENbHOrO TrapaHTUPOBAHUS JIETIO3UTOB, B
yaocroBepenue koroporo banky Beiiano csunerensctBo ot 02 anpens 2021 roga Nel6.

2. B coorBerctBum ¢ 3akoHom PecmyOmmkum Kazaxcran «O0  obs3aTernbHOM
rapaHTUPOBAHUU JIETIO3UTOB, pa3MEIICHHBIX B OaHKax BTOporo ypoBHs PecmyOnmuku Kazaxcran»
(nanee — 3akoH) Bam nemosur (Bkiam)' sBIAETCS OOBEKTOM 00S3aTEIBHOTO TIapaHTUPOBAHHS
JICTIO3UTOB.

3. CornacHo 3akoHYy MakcuMalbHas (IIpeleibHas) CyMMa rapaHTUU COCTaBIISIET:

e 20 MW/UIMOHOB TeHIe TO cOeperaTelbHBIM BKJIaJaM (J€mo3uTaM) B HAIIMOHAIBLHOMN
BaJIIOTE;

e 10 MMIJIMOHOB TeHIe 110 UHBIM JIEN03UTaM (KpoMme cOeperaTesibHbIX) B HAllMOHAJIbHOU
BaJIIOTE;

e 5 MWIJIMOHOB TeHTe I10 JICTIO3UTaM B HHOCTPAHHOU BaJIOTE.

Ecniu B banke pa3MelieHO HECKOJIBKO MEMO3UTOB (BKJIAA0B), PA3IMUYHBIX MO BHAAM H
BAJIIOTE, TO TAPAHTHPYETCS COBOKYIHBIA OCTaTOK CYMMBI IO BCEM JIEMO3UTaM (BKJIagam), HO HE
0osiee MaKCHUMAallbHOM CyMMBbI TapaHTHHHOrO Bo3MelleHus — 20 MWIIHOHOB TEHTE, C Y4E€TOM
MIPEICIIOB 0 KaXXA0MY BUJY JIETIO3HUTA (BKJIAAQ).

OOpamaem Bame BHHMaHHMe, 4YTO pa3Mep TapaHTUHHOTO BO3MEIICHHUS K BbIILIATE
paccuMThIBaeTCA Ha JaTy JIMIICHUs baHka JHIEH3WH, UCXOAS W3 CyMMBI OCTAaTKOB Ha JICTIO3UTE
(BKJaze), ¢ yueTOM HAaYMCIEHHOTO BO3HATrPaKICHUS, M OMPEIesieTCs 10 pe3ysibTaTam:

1) 3auera cymmbl Barieii 3aio/mkeHHOCTH niepes bankoM, Hanpumep, 1Mo Kpeaury;

2) mepepacyera CyMMBbI OCTaTKa Ha JIeMo3uTe (BKJIaJIe) B MHOCTPAHHON BAJIIOTE B TEHIE IO
PBIHOYHOMY Kypcy 0OMeHa BaJIoT;

3) pacyera COBOKYITHOW CyMMBbI TapPaHTUHHOT'O BO3MEIICHHUS C YUYETOM CYMM OCTaTKOB IO
WHBIM JIENIO3UTaM (BKJIagaM) B baHke, pa3muvHbBIM IO BUAM U BaIOTE.

OTtmeuaeM, YTO HAUMEHOBaHUE, BH/I, BAJIIOTa M MHbIe YCJI0BUS N0 Bamemy neno3uty
(Bkiaay), B TOM 4YHCJie YCTaHOBJIeHHasi 3aKOHOM MaKcUMajbHas (mpeleiabHasi) cymMma
rapaHTHHHOrO0 BO3MeEIeHHsl, YKA3bIBAOTCA B 3asiBJIeHHH MJIM HMHOM JIOKYMeEHTe,
noanucsiBaeMoM Bamu npm 3akiaodenun Mmexay bankom m Bamm norosopa 0aHKoBCKOro
cyeTa H (WJIH) I0roBopa HaHKOBCKOI0 BKJIa/Aa, B TOM YHcJIe B JIeKTPOHHOM BHJIE.

4. B cnyyae numieHus baHka JMIEH3UM Ha IMPOBEAECHUE BCeX OAHKOBCKUX OIEparuii
AO «Kazaxcranckuii (oHI rapaHTUpPOBaHUA NE€NO3UTOB» (nanee — K®PIJ]) nauunaem ewvinnamy
2apaHmuiino2o eo3meujenus no Bawewy oenozumy (éxnady) 6 meuenue 35 pabouux oneii ¢ damoi
auwenust banka nuyenzuu.

Obvsgnenue K@IJ] o nauane u nopsoke 8blniamul 2apanmuiiHo20 603Meujetus, a MaKice o
bOankax-azeHmax, OCyWecmeisaoWux 6blniamy 2apanmuiiHo20 803MeweHuUs, nepuooe u Mecmax
sviniamvl  AUOO  OMCPOUKEe HAYANA — GbINIAMbL  2APAHMUUHO20 — 603MeWeHus 6  Ccayyae,
npeodyCMOMPEHHOM — 3akonom,  nyOIuKkyemcsi 6  NepuoOUYecKux  Nedamuvlx  U30AHUSX,
pacnpocmpansiemvlx Ha 6ceti  meppumopuu Pecnybonuxku Kasaxcman (Ecemen Kazaxcmarn,
Kaszaxcmanckas npasoa), a makce 8 UHbIX CpeOCmeax Maccosou uHgopmayuu U Ha VHTEPHET-
pecypce KOT'J] (www.kdif.kz).

Jlama nauana eviniamel eapanmuiino2o 603Meujenus He npesvluiaem 5 padbouux Ouell ¢
damul nyouKkayuu ykazauuo2o oovasnenus KOOI/l

! nenpru, HaxomsAmuecs Ha OAHKOBCKHX CYETAX, YAOCTOBEPEHHBIX HOrOBOPOM GAHKOBCKOIO CUeTa M (MIIM) JOTOBOPOM
0aHKOBCKOI'O BKJIaa



5. Cpox BbIIIIATHl TapaHTHUHHOTO BO3MEILEHUS COCTaBisieT | roa ¢ narel Havana
BbITUIAThL. J[71s modydyeHusi rapanTuiiHoro Bo3MenleHust Bbl BopaBe mojaTh 3asiBieHHE B OaHK-
areHT, BEIOPaHHBIN U3 NIepedHsi OaHKOB-areHTOB, HA OYMa)KHOM HOCHUTEIIE.

Brimutata rapaHTHHHOTO BO3MEIICHHSI OCYIIECTBIISICTCS HE MO3IHee 5 pabouux AHEH co aHs
nogaun Bamu 3asBiieHMs Ha BBIILIATY C MPUIOKEHHEM MOJATBEPKAAOIIMX JTOKyMeHTOB. C
dbopMamu 3asBIIEHUN Ha BBIILIATY TAPAHTUITHOIO BO3MELICHUS M MEPEYHEM IOATBEPHKAAIOIINUX
JOKYMEHTOB Bbl MoxeTe o3HaKOMUThCs Ha nHTEpHET-pecypce KO (www.kdif.kz).

VYBenomnenue KOI'J[ o pare 3aBepuieHuss Cpoka BBIILIATHI TAPAHTUWHOIO BO3MELICHUS
nyonukyercs 3a 30 pabounx aHEH 10 MCTEYEHHUs CPOKA BBHIILIATHI 8 NEPUOOUHECKUX NeYAMHbIX
uU30anusAx, pacnpocmpauaemvix Ha ecei meppumopuu Pecnyonruxu Kazaxcman (Ecemen
Kazaxcman, Kazaxcmanckas npagda), a makce 8 UHbIX CpeoCmeax Maccogoll uHgopmayuu u Ha
unrepHer-pecypce KOI' T (www.kdif.kz).

6. [Tocne uctedenus cpoka BBIILIATHI TapaHTUHHOTO Bo3Melenus (1 ro ¢ gaTel Havana
BBITIJIATH) HEBOCTpeOOBaHHAss Bamu cymma rapanTuiiHOro BosmerieHus nepedncisercs KOI'J[ na
Bam wHauBUIyanbHBIA TEHCHOHHBIA CUET Il ydeTa JA0OPOBOJBHBIX TEHCHOHHBIX B3HOCOB,
oTkpbIThid B AO «EnuHblii HakonmuTeNbHbIN neHcuoHHBIH (poum» (mamee — EHIID) B mopsinke,
MPEAYCMOTPEHHOM 3aKOoHOJaTenbCTBOM PecrnyOnuku Kazaxcran o couuanbHOM 3amure. Y ClIOBUS
MIEPEYUCIICHUs HEBOCTPEOOBaHHON cymMbl TapaHTHiiHOoro Bo3Mmenienuss B EHII® onpenenens
yHKTOM 2 ctathu 21-1 3akoHa.

7. CornacHo 3aKkoHy, NpPU HaJUYUU YBAXKUTEIbHOM NPUYMHBI, MPENATCTBOBABILIEH
MoJjaye 3asBJICHHS B TEUEHUE CpOKa BbILIaThl, Bbl BiipaBe nojaars B KOI'Jl nucbmeHHOE 3asBieHUE
Ha BBITLJIATY TAPAaHTUHHOTO BO3MEIIEHUS C MPUIIOKEHUEM MOATBEPKAAIOMINX JOKYMEHTOB (Jaxke B
ciyqae nepeuucienuss KOI'JI neBocrtpeboBanHoit Bamu cymmbsr B EHII®). Ilepeuens
YBaXUTEIbHBIX MPUYUH YCTAHOBJIEH NMyHKTOM 4 ctathu 21-1 3akona. IIpu sTom Takoe 3asBieHue
MOXET OBITh IOJJAaHO J0 OKOHYATEIBbHOM NTUKBUAannu banka mmubo 1o HactymieHus y Bac mpasa Ha
MICHCUOHHBIE BBIIJIATHl 32 CYEeT JOOpPOBOJBHBIX MEHCHOHHBIX B3HOCOB B COOTBETCTBUHU C
ConmanbubiM Kogekcom PecnyOnuku Kaszaxcran (B ciydae nepeduciaeHHs: HEBOCTPEOOBAHHOM
CyMMBI BO3MEIICHHs] Ha Bail WHIWBUIyanbHBIA TEHCHOHHBIA CUET Ui y4deTra JO0OpOBOJIBHBIX
MIEHCUOHHBIX B3HOCOB).



IIpunoxenne 4

K KOMHJ’IGKCHOMY A0roBOpy 0aHKOBCKOI0 O6CJ'Iy>KI/IBaHI/I}I (1)I/I3I/I‘IGCKOI‘O Jmna

Buipl uiaTexei, o KOTOpsIM YCTAHOBIICH 3alpeT Ha MPOBECHUE Olepalinii B paMkax mpoaykra «Family

card»:
HaumeHnoBaHue MCC*

I tpads 9222
Cyne6HbIe BBITUIATHI, BKIIOYas JIMMEHTHI M IETCKYIO MOJICPKKY 9211
ATCHTBI HEIBIHKMMOCTH U MEHEDKEPHI - ApeH/ia 6513
AJIBOKATHI, OPUAMYECKUE YCITYTH 8111
Ycnyru 6pokepoB Ha phIHKE IIEHHBIX Oymar 6211
Jlombap sl 5933
MarasuHbl peJIUTHO3HBIX TOBAPOB 5973
TabauHble Mara3uHel 5993
KBazu-Kam — HedrnancoBble yupekaeHus 6051
Hanorosele miatexu 9311
AzapTHBIE UTPBI 7995
['pakgaHckue, conuanbHble U OpaTCcKue accolranuu 8641
ATEHTCTBa 10 IPOKATy aBTOMOOMJICH - HUTJle OoJiee He KilacCU(UIIMPOBAHHbIE 7512
BiaroTBopuTeNIbHBIC OPraHU3allMU M COIIMATIBHBIC CITY)KOBI - COOP CPEJICTB 8398
MarasuHsl ¢ pojakel COMPTHBIX HATUTKOB HABBIHOC 5921
Cry»x0a HaJIOroBO# MOATOTOBKU 7276
IInatexxu mo 3ajoraM U O0O0IUTalusIM 9223
JKenesnrle 1oporu — nepeBo3ka rpy3oB 4011
ITaccaxxupckue Kelle3HOIOPOKHbIE IEPEBO3KU 4112
XVMUKaJINK U CMEKHBIC BEIIECTBA - HUTJIE Oosee He KIIaCCU(UIPOBAHHbBIE 5169
Hedts 1 HEQTETPOAYKTHI 5172
[IpsiMoli MapKETHHT — CTPaXOBBIE YCIYTH 5960
[locTaBIIMKY TOIUIMBA — YTOJIb, MA3YT, CKIKEHHAst He(Th, IpeBeCHHA 5983
Jonru, Opak, TUYHBIE BONPOCH - KOHCYJIBTHPOBAHHE 7277
ATeHTCTBa 0 TPYAOYCTPOHCTBY, BPEMEHHBIE CITPABOYHBIE CITYKOBI 7361
Yciryri 1o KOHCYJIBTUPOBAHHUIO, YIIPABJICHHIO U CBSI35IM C O0IECTBEHHOCTHIO 7392
JleTeKTUBHBIC areHTCTBA, OXPAHHBIC arCHTCTBA, CITY)KObI 0€30MAaCHOCTH, BKITIOYAs

OpOHMPOBAHHBIC ABTOMOOHJIH, CTOPOKEBBIX CO0aK 7393
[TapKuHTH U rapaxku 7523
ABTOCEPBHUCHI 7538
[MonuTHyeckue opraHu3alum 8651
Penurunosnsle opranuzaiuu 8661
AyIUT ¥ OyXTanTepCKUN yUeT 8931
l'ocynapcTBeHHbIE YCIYTH - HUTJE OoJiee He KilacCu(UIIMPOBAaHHEIE 9399
[TouTOBBIE YCOYTU — TONBKO rOCYIAPCTBEHHBIE 9402

*MCC (Merchant Category Code) — deThipex3HauyHBIA KOJ, ONPEACISIOMINA BHA NEITEIbHOCTH NPEAIPHATHS

TOPTOBJIKM U CEPBUCA, HpI/ICBaI/IBaeMHﬁ 63HKOM-3KBaﬁepOM.



