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KOMILIEKCHBIN JIOTOBOP
0aHKOBCKOro 00c/1y:KNBaHUs PU3NYECKOTO0 JULA

PA3JIEJ 1. OBIIUE MOJIOKEHUSL

Hactosmmuit KoMrutekcHeIi HOroBop 0aHKOBCKOTO OOCHYXXHBaHUS (Qu3mueckoro iuna (mamee — Jloroop)
OTIpeNeNIsAeT CTaHAAPTHBIC YCIOBUS MPEIOCTABICHUS YCIyT aKiiuoHepHbIM 001ecTBoM «First Heartland Jusan Bank»
(manee — bank) nns Qu3MYECKHX JIMI, HE OCYIIECTBISIONIMX IMPEANPHHUMATEIbCKYIO NESTENLHOCTh (najiee —
KimeHr), B COOTBETCTBHH C 3aKOHOAaTeNIbCTBOM Pecnyonuku Kazaxcran (nanee — PK) n BHyTpeHHUMH TOKyMEHTaMHU
banka, ycraHaBnMBaeT TpaBa, O0O0S3aHHOCTH, OTBETCTBEHHOCTb CTOpOH, a Takke HHbIE OCOOCHHOCTH
MpaBoOOTHOIIEHUH Mex Ay bankoM u KireHToM (Kak onpeneneHo HUXKe).

Hacrosimit JloroBop 3amensier co6oit KoMmuiekcHbli JOroBop 0aHKOBCKOTO 00CIYKHMBaHHs (DPU3UUECKOTO
nmna, yreep>kaeHHbIH [IpaBnenunem banka (mporokxon Ne 24-20 ot 26 depains 2020 roga) m CoBeToM AUPEKTOPOB
Banka (nporokon Ne 16/03/20-01 ot 16 mapra 2020 rona), 3a MCKIIOYEHHEM CIEAYIOIIMX pa3zaenoB Jlorosopa:
«Pazmen V. OTkpeITHE W OOCTYXMBAaHHE TEKYIIETO CUYETa, BBIAada M OOCIY)KHBAaHHE KPEIUTHOH KapTOUKH,
ycTraHoBIeHHE KpenutHoro mmmutay u «Pasmen. VIII OTkpeiTre, BeeHHWEe H 3aKpBITHE TEKYIINX CYCTOB,
MpeJHa3HaYCHHBIX JJs 3aCMHBIX CPEICTB», C IaThl, YKa3aHHOH B YBEIOMJICHHSX, HampaBiIeHHBIX KimeHTy B
COOTBETCTBHUH C YCIOBUAMHE YKa3aHHOTO KOMITJIEKCHOTO TOTOBOpa OaHKOBCKOTO 00CITY)KHBaHUS (PH3MUESCKOTO JIUIIA.
JlaHHOE T0JI0XKEHUE TIPUMEHSIETCS TOJBKO B OTHOIIEHHH KIIMEHTOB, MMOJIYy4HBIINE POAYKTHI 10 KPEAUTOBAHHMIO, JI0
BCTYILJIEHUs B cuily JloroBopa.

B JloroBope Knunent u bank coBMecTHO nMeHYIOTCSI «CTOPOHBI», a MO OTAETLHOCTH — «CTOpOHAY.

B pamkax JloroBopa mpenocTaBistoTCs CIEIYIONINE BUIbI 0AHKOBCKUX YCIIYT:

® OTKpBITHE, BEJICHUE U 3aKPhITHE OAHKOBCKUX CUETOB;

® BHINTYCK 1 00CITYy)XKHBaHUE IDIATE)KHBIX KapTOUECK;

® DJIEKTPOHHBIC OAaHKOBCKHE YCIYTH;

® OTKpBITHE U 00CITy)KHBaHUE HEAJNIOKUPOBAHHOI'O METAJUIMYECKOTO CUETa.

JloroBop sBisIeTCS JOrOBOPOM IIPHCOEANHEHUS, 3aKJII0YaEMbIM B COOTBETCTBHH C TIOJIOKEHUSIMH CTaThbH 389
I'parxnanckoro konexca PK, ycnoBust koroporo exusst aiist Beex KimmeHToB 1 MOTYT OBITh IpHHATH! KilneHToM 1myTem
npucoenuHeHus K JIoroBopy B 1eoM Ha oCcHOBaHMH 3asBku cornacHo [Ipumoskenuio (Ne 1 u Ne 1-1) x [loroBopy
WJIMHa OCHOBAaHMHU MHBIX JOKYMEHTOB, 3aKiodaeMbix Kirentom ¢ bankom. [Ipu atom 3asBka 1 JIoroBop sIBISIFOTCS
€IMHBIM JOKYMEHTOM ¢ MOMeHTa mpuHATHS bankom mnopanHoit Kimentom 3asBku. [Ipum aucTaHIITMOHHOM
obcnyxuBaHuu, KIHMEHT cuyurTaercsi NMPUCOCAMHUBIIMMCS K J[OroBOpY TMOCIHE MPOXOKAEHHS COOTBETCTBYIOIICH
Wnentndukanum Knnenra.

1. Iloamucanuem 3asBku Knuenrt:

1) MOTBEPKIACT, UTO:

a) TpodYMTAN, MOHSI M NPHHsI ycioBus JloroBopa B MOJHOM oOBeMe, 0e3 KakMX-THOO 3aMe4yaHHWil u
BO3pa)KCHMH, 00s13yeTCsl CBOEBPEMEHHO U B ITOJTHOM 00BbEME BBIIOJIHATD YCIIOoBUs JloroBopa, MOHMMAET ¥ IIPUHUMAET
BO3MOJKHBIE HEOIATOTIPHUATHBIE MOCJIEACTBHS MX HEUCIIOIHEHHS W/MIM HEHaUIeXKAIIEro HCIIOJIHEHNS;

b) Horoeop He cogepKUT KaKUX-IHO0 0OOPEMEHUTENbHBIX IJIsl HETO YCIOBHH, KOTOPbBIE OH, HCXOJS U3 CBOHX
pasyMHO ITOHUMAEMbIX HHTEPECOB, HE IPUHS ObI;

C) He BIpaBe CChUTATHCS HA OTCYTCTBHE €T0 MOAMUCH B JIOrOBOpE Kak J0Ka3aTeIbCTBO TOTO, 4To J[oroBop He
OBUT UM TPOYUTAH/TIOHAT/TIPUHAT, ecnu y banka nmmeercs 3asBka, moxmucanHas KimeHTOM, WM MHOW JOKYMEHT,
3akioueHHbId Kiinentom ¢ bankom, conepxaimii yciaoBus mpucoenuHeHus kK Jlorosopy;
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d) coburomeHs! Bee MpoLeaypsl, HEOOXOJUMbIE ULl 3aKI04eHNst JJoroBopa u mony4eHust 6aHKOBCKUX YCIIYT,
yKa3aHHbIX B JloroBope;

e) szaxmoueHde J[OroBOpa M KCIOMHEHHE €r0 YCIOBHiA, B TOM YHCIE OTKPBITHE OAHKOBCKOTO CYETa MO
JoroBopy, Bellyck 1 o0ciyx)uBanue [lnaTesxHoit KapTOUKK He HAPYILIUT U He TIPUBEET K HapyLISHUIO JII000i HOpMBI
3akoHozatenbeTBa PK w/mnn npumennmoro k KinneHTy 3akoHOIaTeIbCTBa;

f) BeImycK/GOKHMpOBaHKE/ MIEPEBBIMTYCK/00CTy)BaHUEe [1NaTeKHBIX KAPTOUCK, OTKPHITHE/BEICHNUE/3aKPBITHE
0aHKOBCKUX CUETOB, OCYIECTBIISICTCS TTOCpeicTBOM KaHana CBsI3M ¢ IPUMEHEHUEM CPEACTB UACHTH(UKAIMY (B T.4.
obpamenne KiumeHnta uepe3 mapTHepoB baHka) M cunTaeTcs paBHO3HAYHBIM IHCBMEHHOMY OOpalleHHIo,
3aBEepEeHHOMY noAnuchio KimeHra;

§) MIaTeKHbIE KAapTOYKHU, IEPCOHAIBHBIC MACHTH()UKALIMOHHBIC HOMEpa K HHUM, BBIMYIICHHbIC BaHKOM B
pamkax JloroBopa, a Taxke peKBU3UTH CUETOB MOIYUEHBI, TPOBEPEHBI, 3aMEYaHH U JONOIHEHUS OTCYTCTBYIOT;

h) oznakomiien ¢ IIpaBuiIaMu TOIB30BAHUS TTATEXKHON KapTOuKoi W Tapugamu, coriaceH ¢ MopsSaKOM HX
MU3MEHEHHs U pazmepoM Tapndos;

2) JaeT cBoe 06e3yCIIOBHOE B OE30T3BIBHOE COTIIACHE:

a) Ha ucmonb3oBaHue bankom cpeacTB GaKCUMHIIBHOTO KOMUPOBAHHUS TOIIMKCH, IPUMECHEHHE ICKTPOHHO
mudposoii moxnucy, Crioco6oB nACHTU(UKALNY NIPU MTOJIUCAHUU/TIPOCTABICHUN OTMETKH B 3asBKax, Brimuckax,
3as1BJICHUSIX, CIIPaBKax, JOr0BOPaxX M MHBIX JOKYMEHTaX, KOTOPbIE IIPH3HAIOTCS paBHO3HAYHBIMU COOCTBEHHOPYYHOI
MOJINCH YIIOJTHOMOYEHHOTO Juia banka;

b) na ucnonp3oBanne BaHkoM mMeyaTH B 3IEKTPOHHOI (QopMe MpH MOANMCAHUH/TPOCTABICHAN OTMETKH B
3asBKax, BrImuckax, KBUTAHIUAX, CIIPaBKax U Ap. JOKyMEHTaX;

C) Ha ocyliecTBICHHE (oTorpadupoBaHUsI/BHACO-/ayIHO3aMUCH ¥ JalbHEHIIee HCIOJIB30BaHUE ayIHO-
/Bupeo3anucH, pororpadun Knnenra (nmepconanbHbX gaHHBIX Knmenra) amst nenei, ykazaHHsIX B JloroBope;

d) Ha cOop baHkOM M3 BceX MCTOYHHMKOB, 0OpabOTKYy, B TOM YHCIE TpPaHCIPaHMYHYIO Nepenady, baHkom
mo0oi nHpopManmu o KimeHnTte, B TOM 4HCIIE COCTaBIAIOMICH OaHKOBCKYIO M HHYIO OXpaHAEMYIO 3aKOHOM TaifHy,
TepCOHANbHEIE, OnoMeTpudeckue 1 (Win) nHble JanHble KimeHTa (ero npencrasurens) (naree — Mapopmanms), kak
C HMCIOJIb30BAaHUEM aBTOMATH3allMU TaK M 0e3 TaKOBBIX, packpbiTHe MH(pOpMalK TPEeTbUM JIMLAM, UX areHTam M
WHBIM YIOJHOMOYEHHBIM UMM JIMIIaM, Ha Tepefady u noyydenue Mupopmaiyu B/u3 KpeauTHbIe OI0po, B TeueHHE
Cpoka neicTBUs HacTosiero JloroBopa B LESIX 3aKJIIOYEHHS U B paMKax HCHoONHeHus [loroBopa M (MiIM) MHBIX
caernok ¢ bankom, B ToM 4nciie Hajuiexkaero UcnoiaHeHus KiimeHTom cBoux 06s13aTeIbCcTB 0 HUM, a TaKXKe B CBSI3U
C BO3HMKHOBEHHMEM MM BO3MOXKHOCTBIO BO3HHKHOBeHHs Mexny bankom m (mnm) KinueHtom u (Miam) TpeTbUMHU
JIMIIaMH, B TOM 4uciie ¢ KoTopbiMu KineHT 1 (nm) bank cBs3aH (-bI) 00CTOSTEIHCTBAMH WIIM OTHOUICHUSMH, JTFOOBIX
OTHOIIICHWH, BKIIFOYasi, HO, HE OTPaHMYMBAsICh, CBSI3AHHBIX C: OKa3aHHEM OAHKOBCKHMX WM MHBIX YCIYT, B TOM 4HCIe
COBEpIICHHEM IIepe]] UX OKa3aHHWEM W B IIPOLECCe WX OKa3aHWs JIOOBIX NEHCTBHI/CHENOK (IO OLEHKE W (WIIN)
CTPaxOBaHMIO (€CIM TIPEIYyCMOTPEHO) W T.IL.); HalpaBIEHHEM YyBEIAOMIICHHH, TpeOOBaHMH, a TakKxKe
nH(opMHUpOBaHKEM, B TOM 4Hciie 00 yciayrax baHka; 3ampocom U rmoirydeHHeM JIToObIX CBeJeHnH 1 nHpopmanuy; a
TaKke B MHBIX CIydYasX, NPH KOTOPHIX BO3HMKAeT/MMeeTCs HEoOXOAMMOCTb cOopa, o0paboTkm, mepenadn U
pacnpocrpanenust Mudopmannmy;

€) Ha KOPPEKTHPOBKY BaHKOM ero mepcoHajbHBIX JaHHBIX B CIydae WX H3MEHCHHs ((haMUInd, UMEHH
0TYECTBAa, a[Jpeca U MHBIX JaHHBIX, OTHECEHHBIX K IIEPCOHAIBHBIM JaHHBIM KineHTa), ecnu TakoBble OYIyT BHECEHBI
B ba3bl TaHHBIX yIIOJTHOMOYEHHBIX OPraHOB;

f) ma mnpemocraBnenue/nepenauy u nonydenne bankom WHpopManmn u3/B  0(UIMATBHBIX/3aKOHHBIX
HCTOYHHKOB, BKIII0Yas TOCYAApPCTBEHHBIE 0a3bl JaHHBIX YHOJIHOMOYEHHBIX opraHoB (manee — I'bJl), Ha momyueHue
bankom HMHpopmamum u3 00bIX BO3MOXKHBIX, ITyOJIMYHBIX MCTOYHHKOB, B TOM YHCIIE CBEACHHH, COAEPKAIINX
HaJIOTOBYIO TaliHy B COOTBETCTBHM ¢ HaloroBbIM KOJEKCOM, a TAaK)Ke MHBIE BHbI OXPAHSIEMOW 3aKOHOM TaifHBI
HarpsMyIo U 4epe3 KpeautHsle Otopo/Tpersu nna, PI'TI «KazaxcraHckuii IeHTp MeXOaHKOBCKHX PacueToBy (Iajee
— KIMP), odunmansHele CalThl yNOJHOMOYEHHBIX TOCYAapPCTBEHHBIX OpraHoB (MOpTand JEKTPOHHOTO
npaBuTesbcTBa PecnyOnukn Kaszaxcran/OneKTpoHHOE JIMIIEH3UpOBaHME M JIpyrue oQuIManbHble WCTOYHHKH),
JpYTUX OpraHu3aluil W JIMI, NIPEAOCTABICHHONW 4Yepe3 KpeIuTHbIe OI0pO, KPeIUTHBIX OI0po, ¢ KOTOphIMH baHkoM
3aKJIFOYEH JIOTOBOP O TMPEIOCTABICHWH W TMOJydeHHH uHpopmanuu, LlenTpoMm o6paboTkM HACHTHU(DHKAITMOHHBIX
nmaaabix (mamee — L[OWJ) ma 6aze KIIMP u WHBIMH OpraHM3alusSME/Y4pSKICHHUSMH, MMEIOIIMMU MpaBO Ha
noJy4eHne/mpepocTapiueane MHpopManuy — ¢ eIbio MoTy4eHus] bBaHKOM aKkTyaidbHBIX M IOCTOBEPHBIX CBEICHUH O
Knuenrte, HEOOXOANMBIX JUIS €r0 HWACHTU(UKAIINH, BKIIOYAs YOAJCHHYI HACHTHU(UKAIIMIO C HCIIOJIB30BAaHHEM
OroMeTpHYECKUX TIOKa3aTeleH;

g) Ha TmpoBeleHWE bBaHKOM TIPEJBAPUTENHHOTO aHaiW3a C KCIOJb30BAHMEM KOH(UIACHIIHATBHOM
nHpopmanun o Kimenre n3 Becex 3akoHHbIX HcToyHHMKOB (I'B/l, mopran OnexkTpoHHOTO npaBuTenbeTBa PecmyOnukn
Kazaxcran/2nekTponHoe muneHsuposanue, ['BJ] u qpyrue) ¢ menpro HCIOTHEHUs TpeOOBaHUI 3aKOHOIATEIILCTBA H
MOATOTOBKH TIPEUIOKEHUH 110 poayKTam/yciyram baHka;

h) na mpemocrapnenue/Bbiiauy MHbOpManuu B/M3 KPEOUTHBIX OHOPO, ¢ KOTOPhIMH BaHKOM 3aKiOueH
JIOTOBOP O NPEAOCTABJICHUH U MOJTy4YeHUN HH(OpMALNK U UHBIMU OpTaHU3aLMsIMU/ YUK IeHUIMHI baHKy HanpsiMyro
WK Yepe3 TpeTbuX ui HpopMarmu, BKIo4Yast Ty, KOTOpasi MOCTYIHT B OyIyIeM;

i) Ha nmonyuenue KpeautHbM Gropo Mupopmarmu o Kinuenre uz I'BJI, IIOU/, a takke oQpUIHANLHBIX U
3aKOHHBIX HWCTOYHHKOB (TIOpTal  DJIGKTPOHHOTO TpaBuUTeNbcTBa PecnmybOnmku — Kazaxcran/DnekTpoHHOE



JWLEH3UPOBaHNE, O(GHUIUAIBHBIC CANTHl YHNOIHOMOYEHHBIX T'OCYIAPCTBECHHBIX OPTaHOB M Jpyrue OoGHUINaIbHBIE
WUCTOYHWKH) OT omepaTopos/BianensieB ['BJ[, B TOM Yucie CBEINCHWH, COACPXKANINX HAIOTOBYIO TalHY B
cooTBeTCTBUM ¢ HamoroBsIM KOAEKCOM, a TaK)Ke MHBIE BUBI OXPaHAEMON 3aKOHOM;

j) Hamomydenue BankoM cBeZieHIi 00 OCTAaTKaX U ABM)KCHUH ICHET Ha WHIMBUIYalbHOM IEHCHOHHOM CYEeTe
u ipyroii nadopmanny u3 EanHoro HakonuTeapHOro NeHCHOHHOTo (POH/A, M MHBIX IIEHCHOHHBIX (hoHI0B W/umn HAO
T'ocynapctBenHoit kopropanuu «lIpaBUTenbCTBO A IpaxJaH», TFOCYJapCTBEHHBIX M HETOCYAapCTBEHHBIX
OpraHM3alyii, B TOM YHCJIE Yepe3 KpeIuTHbIE OI0po;

k) Ha npenocraBieHne EAMHBIM HAKOMUTENBHBIM MEHCHOHHBIM (DOHIOM M HHBIMH MICHCHOHHBIMH (hOHIAMH
n/mm HAO TocynapcrBeHHO# Kopropamwu «l[IpaBUTENbCTBO A TpaKaaH», TOCYIApCTBEHHBIMH OpraHaMH U
UHBIMHU IOPHIUYECKUMH JIMLAMH, OCYIIECTBIIAIOLIMMH JEATEIbHOCTh IO MPHBIEYECHUIO NMEHCHOHHBIX B3HOCOB U
TICHCHOHHBIM BBITUIaTaM, TI0 BBIIUIATE TICHCHH U 1MOocoOmil, MMeroIeiicss M mocTymnaromel B Oyaymem Mupopmanmn
HanpsMmyto baHky mmu gepes kpeautHsie Oropo, Mapopmanmu, npegoctaimsemMoit OpraHusanueil, 0CymecTBISIOmeH
JEATEIIFHOCTD, CBSI3aHHYIO CO COOPOM M MPENOCTaBICHHEM HH(popMannu o Joxonax (U3NUECKUX JIUII, B TOM YHCIIE
HAO «I"ocynapcrBennas xopropamus «IIpaBuUTenpcTBO A TpaxIaH», IpeJoCcTaBlIsieMoi/moryyaeMoii bankom n3/B
KpeauTHble OIOpo — O J0Xonax, Ipyrod MHGOpMaluH, a Takke 00 OTYUCISEMBIX C JOXOJOB O00sS3aTEIbHBIX
MEHCUOHHBIX B3HOCax B EjWHBIII HAaKONMWTENbHBIH IEHCUOHHBIH (OHJ depe3 KpeluTHble OHOpPO U HWHbBIE
OpraHM3aliK/ydpexIeHUs, UMEIOIINE PaBo Ha notyueHue/npenocrasienue Mudopmannmy;

I) ropuanmueckoMy InHIly, OCYIIECTBISIFOLIEMY MO pemnieHuto IlpaButensctBa Pecnybmuku Kasaxcran
JACATCIBHOCTD IO OKa3aHUIO I'OCYAapCTBCHHBIX YCJIYT' B COOTBETCTBHU C 3aKOHOJATEJILCTBOM PK, Ha MpeaoCTaBJICHUEC
MMeIoIIelcs U mocTynarommei B Oyaymem o HeM MHpopMarm kpeanTHEIM 010po 1 baHKy 1mocpeacTBoM KpeIuTHBIX
6ropo;

M) Ha Mcnoybk30BaHue baHkoM HOMepa MOOHIBHOTO TenedoHa, MMEHH WIIM MHBIX JaHHBIX KiueHTta B memsx
npenocraBieHnss KimeHTy OaHKOBCKMX M MHBIX YCIYT, B TOM YHCJIE NEPEA WIM B IIPOIECCE OKa3aHWs YCIyT H
COBEPIICHHS JTIOOBIX ICHCTBUI/CEIOK;

n) Ha npexocTaBiecHHe baHKOM MOCTaBIIMKY KOMMYHAQIIBHBIX WIIH UHBIX YCIIYT W/ YIOJTHOMOYCHHOMY UM
TpeTbeMy NIy yKazaHHbIX KimeHToM uepe3 YnaneHHbIe KaHabl 00CITY)KMBaHHs CBEJCHUH B KBUTAHIMK/CYETE HA
OIUIaTy KOMMYHAJIbHBIX WJIM HWHBIX YCIIYT, Knuent cormacen ¢ TEM, 4YTO bank BIIpaBC OTKa3aTb B HUCIIOJTHCHUHN
YKasaHud Ha COBCPIICHUMN OII€palliu, KOoraa TPEThE JIUIO, YIIOJHOMOYCHHOC MOCTABIHIMKOM KOMMYHAJBHBIX WU
MHBIX YCIIyT W/WJIK CaM TaKOoH IOCTaBIIUK HE MOATBEPKIAET KOPPEKTHOCTH/TIPAaBUIBHOCThH CBEACHHIH, 3aII0JTHEHHBIX
Knuentom B KBI/ITaHHI/II/I/C‘IeTe Ha OIJiaTy KOMMYHAJIbHBIX WM HWHBIX YCIyr, IpU 3TOM bank He HeceT
OTBCTCTBCHHOCTH 3a y6I)ITKI/I, noHeceHnble KIueHTOM B CBSI3H ¢ 0TKa30M baHKa OT UCIOJHEHUS TAKUX yKa3aHHﬁ.

2. Ilpucoenunenuem k JloroBopy KimeHT naer 6e3ycioBHOe 1 0€30T36IBHOE COTIIACHE B HEISAX ITOITHCAHHS
(3aximouenus) 3asBku B pamkax JloroBopa, 3asiBI€HUI, IOKYMEHTOB, JIIOOBIX CIETIOK B OTHOIIEHUAX ¢ baHKoM (B TOM
YHCIIe COTJIacHs, TIOATBEP)KICHUS, N3MEHEHNE aHKETHBIX JIaHHBIX, HOMepa TenedoHa, MHBIX cBeaeHui o Kimenre u
Ip.) ucrnonb3oBath Criocod uaeHtudukaimu, B ToM uncie DLII, yHUKaIbHBIH UACHTH(PHUKATOP MOJIB30BATEINS U
napoins (KCAU, QR-xox, [TMH-kox, USSD/SMS-coobmienne), guepe3 Kanains! cBA3M B MOPAIKE, IPETyCMOTPEHHOM
B HactosmeM JloroBope. KimeHT Tarke corjlaceéH, 4TO K MOJMHCAHUIO0 (3aKJIIOUEHUI0) 3asBKH, 3asBICHUM,
JOKYMEHTOB, JIIO0BIX CACJIIOK B OTHOIICHUAX C bankom (B TOM 4YHUCJIC COorjacus, MOATBCPKIACHUSA, N3MCHCHUC
aHKETHBIX JIaHHBIX, HOMepa TenedoHa, MHBIX cBelleHni o KinenTe u Jip.) Taxke npupaBHUBaeTcs nepexo ] Knnentom
B MOOUIIEHOM IIPUIIOKEHHUHU C OKHA (9KpaHa) MOJAMHCcaHus (BBojAa MHGOPMAINK) K CIEAYIONEMY OKHY (9KpaHy), B
TOM YHCJIE TEpPEeXOi C MHCIOJIB30BAHHEM BCTPOCHHBIX CPEJICTB HACHTU(PHMKALUH MEPCOHATHHOIO MOOMIBHOTO
ycrpoiictBa Kimenra (pacrmo3HaBaHuWe IHna, oTHedyarka nambia W Ap.). [loammcanme (3aximoueHue) 3asBKH,
3asBJICHUH, JOKYMEHTOB, JIIOOBIX CHENOK B OTHOIICHMSAX C baHKOM (B TOM dYHciIe COIJacus, IMOATBEP)KICHUS,
M3MEHEHNE aHKETHBIX JaHHBIX, HOMepa TenedoHa, MHBIX cBeleHui o Kimenre u np.) ¢ ucnosszoBanueM Criocoba
UIeHTUHUKAMY WK ITyTeM MepexoAa K CleAyloleMy OKHY (3kpaHy) MOOWIBHOTO NPWIIOKEHHUS NMpPU3HAETCS
CropoHamMH CIENKOH, COBEpIIEHHOH B NHCBMEHHOH Qopme, ompenenstomeid CTOPOHBI M COIEpXKaHHWE HX
BOJICU3BABJIICHUA, PABHO3HAYHBIMHU JOKYMCHTAM Ha 6yMa)KHOM HOCHUTCJIC, IOAITMCAHHBIM CO6CTBeHHOpy‘1HOﬁ
TMOJAIMUCHI0O U MOTYIIMMHU CITYKUTh JTOKA3aTCJIbCTBOM B CY/IC.

IIpu sTom KimeHT oco3HaeT W corjaceH ¢ TeM, 4TO IPH 3aKIIOYCHHUH CHETOK YKAa3aHHBIMH B HACTOSIIEM
MyHKTE criocobamu baHk He HeceT OTBETCTBEHHOCTS 3a yiep0, BO3HUKIIMN y KineHra BcieicTBHE yTepH, XUIIEHHS,
pasrnamenus, nepegadu TpersbuM gunaM Kmmenrom DLII, yHukansHOTO HIeHTH(UKATOPA TOIB30BaTENs U MapoJIs
(KCOH, ITMH-kox, USSD/SMS-coobuienwust), Homepa/SIM-kapTsl coTOBOTO TenedoHa, HCIOJIb3yeMOro Ul BXOJa B
Mo0OuibHOE TIPUIIOKEHHE, ITIEPCOHAIBHOIO MOOWIBHOTO ycTpoiicTBa KimeHTa wW/mim Jpyrux yCTpOMWCTB,
UCToNb3yeMbIx KitmeHToM 1 moiydeHus DJIEKTPOHHBIX OAaHKOBCKHMX YCIYT, B CBs3M ¢ 4eM KimeHT o0s3yercs
NPUHAMATH MEpHI, HCKIIOYAOIe yKa3aHHble (aKThl, a B ClIy4ae UX HACTYIUICHHS HEMEAJICHHO U3BECTHTH 00 3TOM
bank.

3. Bce npunoxenns x JloroBopy (Ipu nx HaIM4un), 3asBJICHNS, 3asBKHU, NpuHsTHIe bankoM ot Kitnenra B
paMKax OKa3bIBaeMbIX BaHKOM yCIiyT, SBISIOTCS HEOThEMJIEMOW dacThio JloroBopa, €Cli WHOE HE OrOBOPEHO B
TEKCTE CaMOT0 IPUIIOKEHHS], 3asBICHNUS, 3asBKU.

PA3JEJ II. TEPMUHBI 1 ONPEAEJEHUSA
4. B JloroBope U NPHIOKECHUAX K HEMY HUCIIOJIB3YIOTCS CICTYONTNE TEPMUHBI H OTIPEICICHNUS:
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1) ABTopusamusi — paspenieHre baHka Ha OCYLIECTBICHHE IUIATEXa C HCIOJIb30BaHHMEM IlmaTexxHoOm
KapTouku. [Ipomenypa moaydeHus aBTOPH3ALNH YCTaHABINBACTCS B COOTBETCTBUH C JOTOBOPAMH, 3aKIIOUCHHBIMHU
MEXJy yYaCTHUKAMH CUCTEMBI IJIATEXKHBIX KapTOUeK;

2) AxkumoHHBbIe GOHYCHI — YCIOBHBIC SIMHUIIBI, 3aUnciseMble bankom 3a cuer cpenctB banka na Enunsrit
OonycHelil cuer KimeHTa, ¢ yaepkaHuWeM IOJOXOJHOIO HajJora y MCTOYHHMKA BBIIUIATHI M WHBIX 00s3aTEIBHBIX
B3HOCOB/OTYMCIICHMH B TIOpAJKE W B pa3Mepe, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM PecmyOmmku Kaszaxcras.
CTOMMOCTB aKIIMOHHOTO OOHYcCa ycTaHaBiIuBaeTcsi bBaHKOM B 9KBUBAJICHTE K TEHTE.

2) AyrenTudukaTop — TaifHbIC CBEACHMUS, HEMOBTOPUMBIC TIPESMETHI, (PH3NUSCKUEC XaPaKTEPHUCTHKU HIH UX
KOMOWMHAIWHY, TIO3BOJISIIONINE IOATBEPANTh JHYHOCTh KimeHta u (WIM) TOUIMHHOCTH OIEpaluy, T.C.
ayTeHTH(UITIPOBATE;

3) AyTeHTHpUKANHUSA, B TOM YHCIc MHOropaKTOpHasi ayTeHTHQHKANUSA — TIPOBEPKa MPHHAIICKHOCTH
KIIMEHTY IPENBSIBICHHOTO UM HACHTH(HUKATOPA, a TAKKE MOATBEPKICHNE ITOUTMHHOCTH ¥ MPaBHILHOCTH OTIEpPallyH,
COCTABJICHUS UICKTPOHHOTO [OKyMEHTa B COOTBETCTBHM C TpPEOOBAaHMSMHU IIPOLEAYpHl OC30MACHOCTH IyTEM
MPOBEPKH COOTBETCTBHA ayTCHTH(HUKATOpa KIMECHTA NPEIBSIBICHHOMY UM HACHTU(DHUKATOPY;

4) AIM (ad¢puHUpOBaAHHBIE IPArONEHHbIE METAIIBI) — JAPArOLCHHBIC METAIIBI (30J0TO), TPOIIE/IINE
00paboTKy ¥ OYHUCTKY OT IPUMECEH U COMYTCTBYIOLIMX KOMIIOHEHTOB, JJOBECHHBIE 10 KAUECTBa, COOTBETCTBYIOILETO
MEXIYHapOJHBIM CTaHAapTaM KadecTBa, NPUHATHIM JIOHMOHCKOHN accolpanueil pblHKa AparoleHHBIX METaJJIoB
(London bullion market association) mnu JloHmoHcKoW acconuanueid MeTayuioB matnHoBod rpymmsl (London
Platinum and Palladium Market) u/unu crangapTaM kadecTBa M TpeOOBAaHMSAM, YCTAHOBJICHHBIM B rOCYIapCTBaX-
y4JacTHHKaxX TaMO)KEHHOTO CO03a M/MJIM CTaHAapTaM KadeCTBa W TEXHUYECKUM YCIOBHSIM CTPaHBI IPOUCXOKACHHS,
a TaKxke MOHETHI M3 AParoleHHBIX METAJUIOB, UMEIOIINE MacCOBYIO JJOMIO APAroleHHOro MeTaia He MeHee 99,99
MPOLICHTA VIS 30J10TA,;

6) BaHkoMaT — JJICKTPOHHO-MEXaHHYECKOE YCTPOMCTBO, Mo3Bojsiomiee KiMeHTy MoNydaTb HaJIHYHBIC
JICHBI'H, NOTONHATH CUET ¥ MOJIb30BaThCS APYrUMH yciayramu baHka,

7) BuoMerpus — cucTeMa pacrio3HaBaHUs JIIOJICH 110 OJHOW WK Goree (HU3MYCCKHM, WU MOBEICHYCCKUM
qepTam;

8) Buomerpuueckasi ayTeHTH(pHKAIMA — TPOIEAypa ayTeHTU(HUKAIIMH, B paMKaX KOTOPOW B KauecTBE
ayTeHTU(]UKATOPa UCIOIB3YIOTCS OMOMETPUYECKUE NTapaMeTphl KINEeHTa,

9) buomerpuyecKue JaHHbIe — MEPCOHATBHBIC TaHHbBIC, KOTOPHIC XapaKTEPHU3YIOT (U3UOJIOTHYECCKHE U
Ouosornyeckne OCOOEHHOCTH CyOBEeKTa MEepPCOHANBHBIX JAaHHBIX, HA OCHOBE KOTOPBIX MOJKHO YCTAHOBUTH €0
JIMYHOCTE;

10) biiokupoBaHue MJIATEKHONW KAPTOYKH — TIOJIHBII WM YACTUYHBIH 3aNpeT HAa OCYIIECTBIICHHE MIATeKEH
W (WIn) TepeBOJOB AEHET C HCIOJb30BaHWEeM [lnaTe’KHOM KapTOUkM, B TOM 4YHCIIE CHATHE HAIWYHBIX JICHET B
TIBH/bankomarax;

11) BoHychbl — yCIIOBHBIE €AMHUIIBL, 3aunciisieMbie baHkoM 3a cueT cpencts banka Ha Enunbiii 60HYCHBII cUeT,
3a OCYyIIECTBJICHNE OE3HAIMYHBIX IUIaTe)XeH ¢ NCToNb30BaHueM [1nare)xxHol KapTOUKH Win PeKBU3UTOB IUIATEXHOM
kapTo4yky. CTonMocTs OOHYca ycTaHaBiIMBaeTcsi baHkoM B SKBHUBaJICHTE K TEHTE;

12) Be6-6aHKMHI — IPOrpaMMHOE 00ECIeueHHe, MPEIOCTABISIONIEE TOCTYN K 3JIEKTPOHHBIM OaHKOBCKHUM
ycIyram IocpeicTBOM ceTu MHTepHer;

12-1) Bepudukauus — nporerypa moaTBEpKACHHS TTOTHOMOYHH (TpeocTaBiIeH e npas goctyna) Knnenra
C IIETIbI0 peau3aliy UM IIPaB U HCIIOJHEHHUS 0053aTeNIbCTB 1o JJoroBopy.

IIpu coBepuieHNH OmepaIuy ¢ ucnoyib3oBaHneM TokeHa Bepudukanusa Kinnenra ocymmecTBiseTcs myTeM
BBojia KimmenToMm Ilaponst B MOOMIBHOM YCTPOWCTBE M IOMOJHHUTENEHBIM BBOIOM, ecii TpeOyercs, [IMH (mpu
iatexxax gepe3 POS-repmunann);

13) BuyTpeHHHe 10KyMeHTHl BaHka — TOKyMEHTBI, YTBEP)KACHHBIC YIIOTHOMOYCHHBIMHU OpraHaMu/IHaMH
banka, ycTanaBmuBarolye, U3MEHSIONUE WIM NPEKpalaroliue HOpMbI (IpaBUia) MOBEACHMS, PACCUUTAHHBIE HA
MHOTOKpAaTHOE NMPUMEHEHHE W 00s3aTeNbHble s COONIONeHUs)/ NPUMEHEHUS! YYaCTHHKAMH BHYTPHOaHKOBCKHX
OTHOIICHHUH TIPH BBITIOJHEHUN UMH CBOUX (DYHKIMH/ TOJDKHOCTHBIX 00s13aHHOCTEH;

14) Bo3HarpaaeHue — MPOICHTHI, HaunCIsieMble BaHkoM 3a mosb30BaHue 3aiiMOM, a TakKe 3a MOJIb30BaHUE
JICHbraM¥, Pa3MEIICHHBIMU Ha cOeperaTelbHbIX cueTax KiIMeHTOB, Mo cTaBKaM M B HOPSIKE, MPEIyCMOTPEHHBIMU
3akoHonatenscTBoM PK, [loroBopom u Tapudamuy;

15)Bbigauya MIAaTeXKHOW KAPTOUKHM — Tporecc mepemadn IlmarexHoil kaprouku u IlepcoHATBHOTO
HICHTU(PHUKAIMOHHOTO HOoMepa K Hel Kimenty bankom u (nm) mpenocrasienne bankom Kimenty nadopmarin o
ee peKBU3UTAX;

16) Beimucka — JOKYMEHT, colepkaluidi MHGOPMALHMI0 O IjlaTexax W (WIK) MepeBojax ACHEr M HHBIX
oIepanusx, B TOM 4HCI€e, OCYLUIECTBICHHBIX C UCIIONb30BaHUEM [11aTeskHON KapTOUKH B COOTBETCTBUH C JlOrOBOPOM;

17)Beinyck NJaTeXKHbIX KapTOYeK — IUIaTeXHAs YCIyra, npeaycMarpuBaroiias Bbimauy IlmarexHoit
kapTouku Knuenry;

18) lesioBbIe OTHOWMIEHHsI — OTHOIICHUS ¢ KiineHTaMu, BO3HUKAIOIIKE B MPOLIECCe OCyLIeCTBICH s baHKoM
OaHKOBCKOM JIEATEILHOCTH,

19) TonmoJHMTEIbHAST KapTOUKa — IlnarexHas KapTodka, BbINylleHHas KIMEHTy WIM 10 3asBJIEHUIO
KimenTa TpeTheMy JIMITy, B Ka4eCTBE CpelCcTBa MocTyma kK CueTy JOMOJHATENBHO K OCHOBHOM [ lmaTexHON KapToUKe;
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20) lono/HUTEIbHOE TOMeIlleHNe — CTPYKTYpHOE monpasieieHue ¢uinaita BaHka, pacrloioKeHHOE IO
azpecy, OTIMYHOMY OT anpeca ¢uimana banka B mpenenax ogHoi o01acTé (Toposa pecIryOIMKaHCKOTO 3HAYCHHUS,
CTOJIUIIBI), OCYILECTBIISIONIEE ONPEIEICHHBIN CIIEKTP OaHKOBCKHX OIEpaIiii 0 00CITyKUBAaHUIO KIIMEHTOB,;

21) locTynHble cpeACTBA — CyMMa HEHCIIOIb30BAHHOTO KpeauTa 1 COOCTBEHHBIX cpeacTB Knnenra Ha Cuerte;

22) locTynHble cpeACTBA MO MYJIbTHBAIIOTHOM KAPTOYKe — CyMMa 0CTaTkoB 1o CuetaM MyJIbTHBATIOTHON
KapTOYKM, KOTOpBIE pACCUUTHIBAIOTCA B MOMEHT IPOBEJICHHMS aBTOPHU3AaLUU IO KypcaM Oe3HaJIUYHOU
MOKYTKN/TIPOJa’KH BATIOTHI, yCTAaHOBJICHHBIM baHKOM Ha MOMEHT 3arpoca/ 00pabOTKH IIIaTeKHOTO JOKYMEHTa

23) Enqunbiii 6onycHblii cuet (EBC) — cuer, He sBISONUACT GaHKOBCKMM, KOTOPBIA OTKphIBAacTCS baHKoM
kaxxaoMy Knnenty B MomeHT amuccuu [1narexHoil kapTouky U Ha KOTopoM baHk BenieT yuer onepanuu 1o bonycam
¥ /M AKINOHHBIM OOHYyCaM: HadHCIIEHHE, TPaTy, BOCCTAHOBIICHUE, CIIMCAHNE U aKTUBHBIM OCTaTOK OanaHca;

24)E-IIUH - texuonorus ycranoBku [TMH, 3akmouaromiascst B camocTositenbHol yeranoske [TUH uepes
yaaneHHble KaHaibl oocayxuBanus (bankomar, MoGmisHOE pHiIokeHne, BeG-6aHkunr u p.);

25)3apnuiaTHblii IpoeKT — ycmyra banka 10 OTKPBITHIO TEKYIIHX CYETOB, BHITYCKY [1IaTe)KHBIX KAPTOUCK I
MEPEUNCICHUIO CyMM 3apa0OTHOW INIaThl M JPYIMX, NPUPAaBHEHHBIX K HUM IUIAaTeXeEH, B MONB3Y pabOTHHKOB
opraHM3alyii, 3akounBIIuX ¢ bankom /loroBop o nepeuncieHny 3apabOTHOM IIIATHI;

27)3asBKa — JOKYMEHT O MpHCOeAnHEeHHH K KOMIUIEKCHOMY MOrOBOpY OGaHKOBCKOTO OOCITYKHBaHHSI
(usmueckoro nuua, nogaanHbl KimmenTom B cooTBeTcTBUM ¢ TpeboBanusiMu banka cornacHo [punoxenunto Ne 1, 1-
1 x KommnekcHoMy noroBopy, hopMupyemslii Ha OyMa>KHOM HOCHUTele U (M) B SJIEKTPOHHOM BHZIE, HA OCHOBAHUH
kotoporo KimeHTy npenocrasistorcst 0aHKOBCKUE YCIYTH, IPEeayCMOTpeHHbIe JloroBopoM;

28) UnenTndukaTop — yHUKAUIBHEINA NPU3HAK KIMCHTA, HO3BOJBIIOIIMN OTJIMYATh €ro OT IPYrUX KIHEHTOB,
T.€. HICHTU()UIIPOBAT;

29)UnenTudukanmsi — CpaBHCHHE NPEIOBABICHHOrO WAcHTHHKaTopa KimeHTa ¢ ImepedHeM
3apEerUCTPUPOBAHHBIX HICHTH()HUKATOPOB;

30) U3bsTHE IUIATEKHOI KapTOYKH — npr3HaHue bankom [TnaTexHo# KapTOUKU HeIeHCTBUTENBHOMN U (HJIH)
ee U3bATHE U3 0OpalICHUs 1 YHHITOKCHNE,

31) MuTepHeT-pecypc — uHTepHET-pecyp banka (caiit) mo agpecy WwWWw.jusan.kz wiru nHoMy ajipecy, CChlika
Ha KOTOPBI B KAYeCTBE OPUI[HAIFHOTO HHTEPHET-pecypca baHka comepKUTCst Ha caifTe WWW.jusan.kz;

32)Kanan cBSI3M — OJIHO M3 CPENCTB Tepeaaud mHpopMmanun Mexay KiaueHtom u BaHkoMm: 3eKTpoHHAs
mouta (email), mo4yToBast CcBs3b, TelNe()OHHAS CBSI3b, MOOHMIBHOC MPIJIOKCHHE, MHTCPHET-OAHKUHT, TEICOAHKHHT,
tenepon, bankomar, POS-tepmuHa, TepMuHan, oTaeieHue banka, TMYHbIA KAOMHET, AHTCPHET-OT/ICIICHUE U HHBIC
MHTEPHET-PECYPCHI, C HACHTH(HKAIMEH Ha OCHOBAHNH CBEJICHUH O KIMEHTE;

33)KaprouHasi omepanmsi — OCYILECTBICHHE MOCPENCTBOM IlnaTe)kHOW KapTOYKH JIMOO ee PEKBH3UTOB
oTiepalyii, CBSI3aHHBIX C COBEPILICHUEM IIIaTe)XeH, IEPEeBOJIOB JICHET, OIyUYCHHEM HAJIMIHBIX JA€HET, 0OMEHOM BAJIIOT
U (WIM) IpyTuX Ollepanuii, Ha yCIOBHSAX, ONpeieIeHHBIX baHkoM;

35) KiimeHT — pusmyeckoe JHI0, NprcoeAnHuBIIeecs K Jlorosopy;

36) Kox moarBep:iaenusi (K0JQ) — OJHOPA30BbIA HU(PPOBOH KOA AJsl moATBepxkaAcHUs KineHTOM Buaa u
napaMeTpoB yciyru/onepanuu, ocyiectsisemoit Kinuentom. Kon monreepxnenus Hanpasisiercss bankom SMS-
coobieHreM Ha HoMep TenteoHa, yka3aHHbd KitneHToM B 3asBKe WJIM MHOM JOKYMEHTE, 3aKkioueHHoM KinentoM
¢ Bankowm, copepaiim yciaoBus npucoeauneHust k Jlorosopy, mwin PUSH-yBenomieHueM;

37)Konogoe ciioBo — nudposast, GyKBeHHas WK OyKBEHHO-IIM(bPpOBasi KoMOUHAIWS, BbIOpanHast Kiienrom u
npezocrabieHHas B bank, ucnonb3yemass CropoHamu st uaeHtudukauuu KimeHrta, mpu ero oOpaiieHud Io
TeneOoHy U APYIUM KaHallaM CBSI3H;

38) KonBepranus — MoKyInka/mpo/aka HHOCTPAHHO!N BaJTIOTHI;

39) KonduaeHuaIbHOCTh MEPCOHATBHBIX JAHHBIX — 00s13aTelIbHOE 15 coOIoieH st bankoMm TpeboBaHue
He JIONYCKaTh UX paclpocTpaHeHus 0e3 coriacus cyObeKTa IepCOHAIBHBIX JaHHBIX WIIM HAJTMYHS HHOTO 3aKOHHOTO
OCHOBAHUS;

40) KondunenuuaapHas uHpopMaums — CBeACHUS O JHIAX, IpeaMeTaX, GakTaxX, COOBITHSIX, ABICHUIX U
mporieccax, He3aBUCUMO OT (POPMBI X TPEACTABIICHHS, CO CIIEIHANBHBIM PEXIMOM 3aIIUTHI;

41)KCJIM — oaHOpa3oBbIii KOJI CUCTEMBI JUHAMMYECKOW HaeHTH(UKANMU baHka, peaoCcTaBIsonmi co00i
YHHUKAIBHYIO TIOCJIEJOBATEIFHOCTE 3JIEKTPOHHBIX IU(POBEIX CHMBOJIOB, CO3/laBaeMasi IPOTPaAMMHO-TEXHUIECKIMHU
cpencTeamuy, 1o 3anpocy KimeHnra npu ncnoiap30BaHUH YCIIYT,

42)Mo0OuniibHOe MPUJI0KEHHEe — IPOrPaMMHOE 00eciedeHre, YCTAHOBICHHOE, 3aMyIeHHOe Ha MOGHIBHOM
ycTpoicTBe (cMapT¢hOH, IUTAHIIET U JIp.), TpeAocTaBisonee 1ocTyn KimreHTy K DIeKTpOHHBIM OaHKOBCKHM yCITyraM
banka;

42-1) MoOuniibHOE yeTPOicTBO — MOOHIIBHOE yeTpoiicTBo KineHTa: cMapT-yacel, cMapT(oH, IUIAHIIEeT U T.11.,
¢ mojyiepxkoi TexHostoruu NFC, Ha koTopoM yctaHOBIeH [lnaTeskHbIii MOOMIIBHBIN CEepBHC,

43)MIIC (MexayHapoaHasi IUIaTesKHAsl CHCTEMA) — COBOKYIMHOCTh IPOrPaMMHO-TEXHHYECKHX CPEACTB,
JIOKyMEHTAIlUM ¥ OPraHW3allMOHHO-TEXHUYECKHX MEpONPHATHH, 00eCIeurBaOIINX OCYIIECTBICHHE IUIATeXel U
(uu) nepeBoIOB JEHET € UCNONb30BaHUeM [1naTesxHbIX KapTOUeK;

44)MynbTHBaJdOTHAsE Kaprouka — IlnarexHas Kaprodka, OOECICYMBAIOIIAs IOCTYIl K JCHBraMm,
pa3MerneHHbIM Ha CueTax, OTKPBITHIX B Pa3HBIX BAJIIOTAX;

45)HeaaIOKMPOBAHHBbIH METAJIHYECKHI CUET — METAIUIMYECKHUI CUET, OTKphIBaeMblii baHkoM 1ist ydera
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ahUHUPOBAHHBIX IPArOICHHBIX METAJUIOB 0€3 YKa3aHMs WX MHIAWBHIYATbHBIX NMPU3HAKOB (HAUMEHOBaHHE, MPO0a,
MPOU3BOIUTENb, CEPUHHBIN HOMED W MHBIE IPU3HAKN, HMCIOIINECS Ha CIIUTKAaX), @ TAKXKE OCYIIECTBICHUS OTEPAIi
MO IPUHATHIO, Pa3MELICHUI0 M TMOKYIKe-pojaxe apGpUHUPOBAHHBIX JAPAroleHHBIX METAIOB B 00E3IMYEHHOM
(Hedusnyeckoi) popMe U He IPeyCMATPUBAIONIMH (PAaKTUIECKOTO IIEPEMELICHUS JPAaroleHHbIX METaJJIOB;

46) HecaHKIIMOHUPOBAHHAs omepammsi — onepamus (IUIaTexk, MEPEBO U HHAs), OCYIICCTBICHHAS, B TOM
qucie ¢ UCHOJb30BaHUEM [InmaTexxHON KapTOUKH, JUIOM, KOTOPOE HE MMEJO MOJIHOMOYME COBEPIIUTH JAHHYIO
olepaluio, WIN NpoTuBopeuamas 3akoHogarenscTBy PK. HecankumonumpoBaHHOHI omeparuei Takxke sBISETCS
oIepanus, OCyIeCTBICHHAs C UCTOJIb30BaHHeM [1maTe:xkHOro TOKyMEHTa U OAIENbHOIO IIATEKHOTO HHCTPYMEHTA,;

47)Homep miaTexHoil kapToukm — 16-3HauHbIii HOMEp, yKa3aHHBIN Ha JIMIEBOM cTOpoHe IlmarexHoi
KAapTOYKH, SIBJSIIOUIUICS OAHUM U3 peKBU3UTOB [1naTe)xHOM KapTOUKH,

48) O6paboTKa MEPCOHAIbHBIX JAAHHBIX — JF000¢ JeiicTBre (OTepamus) WIH COBOKYIHOCTh NEHCTBHIMA
(omepanmif), coBepIIaeMbIX C UCIIOIb30BAaHUEM CPEACTB aBTOMATH3AIMU WIN 0€3 MCIONb30BaHMS TAKUX CPEJICTB C
MEPCOHATBHBIMU JAaHHBIMM, BKIIOYas cOOp, 3aliCh, CHUCTEMATH3aLMIO, HAKOIUICHWE, XPAaHEHHE, H3MEHEHHE,
JOTONHEHNE, WCIONb30BAHUE, pPACIpPOCTPaHEHHWE, YTOYHCHHE (OOHOBJIEHWE, W3MEHEHHE), H3BICUCHHE,
UCIIOJIb30BaHKUE 00€3TMYMBaHKE, OJIOKMPOBAHUE U YHHUYTOKEHHE IIEPCOHANBHBIX JaHHbIX;

49)OBepapadt (TexHuYecKHii oBepaApadT) — CyMMa JICHET, M3PACXOI0BaHHAS CBEPX OCTATKa COOCTBEHHBIX
nener Kinenrta Ha Cuete, a Takke CBEpX CyMMbI kKpeauta. OBepapadT MOKET 00pa30BaThCs MPH KYPCOBOM pa3HUIIC
NpU  OllepalMsiX C KOHBEpTaLWeW, IpH pa3HUIE MEeXIy CYMMOH aBTOpU3allMd W CYMMOH (HHAHCOBOTO
MoATBep K IcHMs 10 KapTouHOM onepariuu, IpH orepanusix 0e3 mpeaBapuTebHON OHIaH-aBTOPH3AINN B KAPTOUHOI
cucreMe baHka, omepanusx, IpEACTaBICHHBIX DJKBallepaMU C ONO3JAHHMEM IO CPOKaM IpEeACTaBICHUs,
ycraHoBieHHBIM npaBriamMu MIIC, ommOouyHOM/IBOHHOM CITMCAHUH CYMM CO CUETa U IpoUee;

50) OnepaumoHHBbIi JeHb — IIEPUO BPEMEHH, COTTIACHO IpadUKy OIEPAllHOHHOTO 00CITY)KUBAHUS KIHCHTOB
banka, B TedueHue kotoporo baHKOM OCyIIECTBISETCS MPHEM yKa3aHMH O IEPEBOJE ACHET U PACHOPSKEHUH O
MPUOCTAHOBICHNH JHOO OT3bIB TakWX yKasaHWd oT KiMeHTOB W mepenadya MM COOOIICHHH, CBS3aHHBIX C
OCYIIECTBICHHEM EPEBOAOB JICHET B UX HOJIB3Y MO0 B MOJIB3Y TPETHUX JIUIL. [IpOa0IKHTEIPHOCTD OTIEPAIIOHHOTO
JHS ompenersieTcss baHKOM caMoCTOATeNnsHO. baHK BHpaBe M3MEHATH NMPOJODKUTENBHOCTh ONEPAI[HOHHOTO JIHS.
Wudopmanus 0 COOTBETCTBYIOIIUX M3MEHCHHSIX JAOBOIUTCS 10 cBelcHus Kimenrta He mosaHee 3 (Tpex) padoumx
JIHEH /10 BBEJCHUS B ICHCTBHE TaKMX M3MEHEHUI IyTeM pa3melieHus nHdpopmannu Ha MHTEpHET-pecypcee, a Takke
MyTeM pa3MelleHus: nH(opMalry B ONEpallMOHHbBIX 3ajax (uinanoB baHka W UX HOMOJHHUTENBHBIX TOMEIIEHUAX B
JIOCTYITHOM JJIs1 0003pEHHUs MECTe;

51)Omu6ouHo 3auMCcIeHHbIe JEeHbIW — JCHBbrH, 3auncieHHble Ha CUeT B pe3yibTare HCIOIHEHHUS
omuO04HOTO0 yKazaHust. OTIpaBiIeHHOE HHUIIMATOPOM YKa3aHHUE SIBJISIETCS] OLIMOOYHBIM, €CIIH yKa3aHue: 1) conepKuT
PEKBH3HTHI, HE COOTBETCTBYIOIIME PEKBU3UTAM YKa3aHUSI, IIOJIydEHHOTO OT MPEABIIYIIEro OTIPaBHUTENs; 2) epeiaHo
HOBTOPHO;

52)I1apTHep — JIMLO, C KOTOPHIM y BaHKa NOCTUrHyTa JOTOBOPEHHOCTH IO MApTHEPCKOM (COBMECTHOI)
JIESTEbHOCTH;

53) IlepconanbHble JaHHbIe — JII00ast HHPOPMALHS, OTHOCAILIASCS IPSIMO HIIH KOCBEHHO K ONPEACICHHOMY
WU oTpe/iesisieMoMy (hPU3UUecKOMY JIUIy (CYOBEKTY NMEPCOHABHBIX TAHHBIX);

54)Iepconanbublii naenTugukauuoHubiii Homep (IINMH) — cexperHbiii U(POBOIT KO, MPUCBANBACMBII
[TnatexHOI KapTOUKe U IpeIHa3HAYEeHHBIH T uneHTudukanuu Kiuenra (3a nckinouenreM [1naTeskHpIX KapTouek,
BBINTYIIEHHBIX B 3JIEKTPOHHOM BHJIE);

55)MocTaBmmuk IlapTHepa — opraHW3ais, HEMOCPEIACTBEHHO OKAa3bIBAIOIIAs YCIYTH 110 MEPEBO3KE H
TOCTUHWYHBIE YCIIyTH, ar€HThl yKa3aHHBIX OpPTaHU3allui, a TaKXKe OpraHU3allMH, NPEIOCTABISIOMUE BO3MOXKHOCTh
OpOHMPOBAHMS M OIIATHI YKa3aHHBIX YCIyT yepe3 HHTepdeiic Bed-cucremsl [lapTHepa;

56)[IBH (IIlyHKT BbIIa4Yd HAJMYHBIX JIEHEr) — CIEHHAILHO O0OpYIOBaHHAs Kacca i COBEPIICHUS
oreparyii Mo nNpueMy W/WiM Bbljaue HATMYHBIX JICHET ¢ HCIojbp30BanneM [lnaTesxHoit kKapTouky;

57)IlnaTexHasi KapTOuKa — CPEACTBO 3JIEKTPOHHOIO IUIaTeXa, KOTOPOE COICPIKHT HH(POPMALHIO,
No3BOJSIIONLYI0 KiMeHTy HocpeacTBOM AIIEKTPOHHBIX TEPMUHANIOB MM JPYTMX KaHAJIOB CBA3M OCYLIECTBISTH
TUTATeXU | (FITH) TIepeBOBI ACHET JTN00 MONTydaTh HAJWYHBIE JEHBTH, JTHOO0 MPOU3BOINTH OOMEH BaJIOT U IpyTHe
oTepanyy, OIpeJesieHHbIe AMHTEHTOM IUIATE&)KHOW KapTOYKM W Ha ero yciuoBuwsax. [lmarexnas Kaptouxa
MopasieNisieTcs Ha 1e0eTHYI0 U KPEeAUTHYIO0, OCHOBHYIO M JIOMIOJHHUTEIBHYIO, BHITYIIEHHYIO B 3JICKTPOHHOM BUE
7100 TOKEHI3UPOBAHHYIO BEPCHIO KAPTOUKH, COXPAHECHHYIO Ha MOOMIIBHOM YCTPOHCTBE M IIO3BOJISIONIYIO BBITIOJIHATH
orneparu 0eCKOHTaKTHOM oratel ¢ ucrois3oBanrnemrTexuonorud NFC (Near Field Communication — texHosorus
OecrpoBOIHON TIepeiavyr JaHHBIX MAJOTo pajnyca AeHCTBU);

58) IlnaTeKHbI JOKYMEHT — JJOKYMEHT, COCTaBJICHHBIA Ha OyMa)KHOM HOcuTese MO0 ChOPMHUPOBAHHBIN B
3JIEKTPOHHOH (hopMe, Ha OCHOBaHMH WJIN C TIOMOIIIBIO0 KOTOPOTO OCYLIECTBIISIOTCS TUIATEX M (M) IEpEeBO/I JICHET ;

58-1) IlnaTexHblii MOGWIbHBII cepBUC — mporpamMMmHoe obecreueHue [IpoBaiizepa, mpemocTaBiIseMoe
KnureHTy Ha OCHOBaHMH OTJIENBHOTO COTJIalleHus (JoroBopa), 3akioueHHoro Mexay [Iposaiinepom n Kimenrtowm,
npeJcTaBisioniee co0oi MPUIIOKeHUE, YCTaHOBJIEHHOE Ha MOOMIbHOM YCTPOMCTBE, MT03BoJIsIIoniee TOKeHU3UPOBaTh
IInarexxHyio KapTouky, yaanuTh TOKEH, UCMOIb30BaTh TOKEH i OCyLIECTBICHUs omneparuil. OyHKIIMOHAIbHbIE
BO3MOXXHOCTH [I7aTeKHOr0o MOOWIBHOTO CEPBHCA, YCIOBUSI €r0 HCIIONb30BAaHHWSA M TOPAIOK IPEIOCTaBICHHS
Knuenty npas Ha ero ucnons3oBanue onpenenstorcs [Iposaiinepom. B ciiydae ecnin bank BeicTymaeT B KauecTse
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IIpogaiinepa, [InaTe:kxHBIM MOOMITLHBIM CEPBUCOM SIBJIICTCS MOOMITBHOE TIPUIIOKEHHE,

59)IlnaTexHbIil TEPMUHAI — 3JIECKTPOHHOE, DIICKTPOHHO-MEXaHHUECKOE YCTPOWUCTBO, ObeCIeUrBaromiee
NpUeM IUIaTeXell U MepeBO0B, IPOBEACHHE HHBIX OaHKOBCKUX ONEPallUil, B TOM YHCIIE U 3a€MHBIX (U3NYECKUMHU
JIMLIAMH B PeXXHMeE CaM000CITyKUBaHUs, a Takke (POPMUPOBAHUE COOTBETCTBYIOLIHUX ITOATBEPIKJAIONINX IOKYMEHTOB,;

60)MomnesbHas IUIATE:KHAS KAPTOYKA — IUIATS)KHAS KApTOUYKA, W3TOTOBJICHHAS HE3aKOHHBIM MYyTEM,
MOJ/IeTIaHHAs B LIENSIX OCYUIECTBICHUS HECAHKIIMOHUPOBAHHBIX KapTOYHBIX ONEpaluii;

61) Iopo3puTesibHAS ONepaNMs ¢ JeHbraMu U (MJIM) HHBIM HMYIIECTBOM (TI003PUTEJIbHASI ONepAaIusi)
— onepauus KineHra (BkiIrodas NONBITKY COBEpIIEHUS TaKOW oOIepaluy, olepalus, HaXoJdAIlascs B IIpolecce
COBEPIICHHS WIN YK€ COBEPIICHHAs OINEpaIys), B OTHOIIEHUN KOTOPOI BO3HUKAIOT MOJO3PEHHMS O TOM, YTO JICHBIH
U (MIM) WHOE MMYIIECTBO, UCTIONb3yEMBbIE TSI €€ COBEPILICHUS, SBIIIOTCSA JOXOMOM OT MPECTYMHOM AEATEIbHOCTH,
100 caMa omnepanys HallpaBleHA Ha JETaIH3aluio (OTMBIBAHHUE) JOXOJOB, MOIYYEHHbBIX IIPECTYITHBIM ITyTEM, WIIH
(mHAHCHPOBaHNE TEPPOPU3MA TNOO NHYIO IPECTYIHYIO NEATEILHOCTD,;

62)Ioab3oBaTens — Kiment banka, mpucoeanHuBImiicss kK KOMIUIEKCHOMY JOTOBOpPY, HCITOJB3YIOMIN
MoOwmisHOe nprinokenue, Be6-0aHKUHT;

62-1) IlpoBaiinep — OpUANYECKOE JHIO, SIBISOIICECS MpousBoauTeneM (paszpaborumkom) I[lnarexHoro
MOOMJIBHOTO CcepBHCa, KOTOpoe obecnieunBaeT Ha ocHoBaHMM mpaBwil MIIC w/unm Ha OCHOBaHMH OTIEIBHOTO
cornamenus ¢ MIIC uHpopMaIoHHOE U TEXHOJIOTHYECKOE B3auMOACHCTBIE IPH (POPMUPOBAHUH, OOCITYKUBAHUH U
HCTIONB30BaHNM TOKeHa B LeNax mpoeneHus omepauuit. Kpome toro, IIpoBaiinepom mMoxer sABiAThCA bank, mpu
ucnons3oBaHnu KinueHntoM nporpamMMHoro obecrnedenus banka,

63)[IporpaMMa JIOSIIBHOCTH — KOMIDUIEKC MAapKETHHIOBBIX MEpONPHATHH, pa3pabOTaHHBIA C IIENBIO
CTUMYJIHpOoBaHKs KIMEeHTOB K HCIOIB30BaHUIO POLYKTOB U yciayr baHka;

64) POS-TepMHHAI — 3JIEKTPOHHOE, BJICKTPOHHO-MEXaHHYECKOE YCTPOMCTBO, MOCPEIACTBOM KOTOPOTO C
MCTIONIb30BaHHUEM IIATE)KHON KapPTOUYKH M COEANHEHNUS C HH(OPMAIIOHHON CHCTEMOM OaHKa OCYIIIECTBIIETCS OIIaTa
3a ToBapsl Wi yeuyru B IITC, a Takke Bbiiaya HanuuHbIX AeHer B [IBH;

65) [IpaBuiia MoJb30BaHUSA IVIATEKHONH KAPTOUYKOI — NpaBmiia MOJb30BaHUS KapTOUYKOH, YCTAHOBJICHHBIC
Bbankom s geprkaTeneil kKapTouek U peocTaBIsgeMble IepKaTelro KapTouku pu 3akmoueHuu Jlorosopa. Ilpasuna
MOJIb30BAHUS TUIATEKHON KapTOYKOM JOCTYITHBI K O3HAKOMIICHHIO B (mnnanax banka u va MHTepHeT-pecypce;

66) DI (IlnaTeXHbI HUIIO3 <«3JEKTPOHHOTO NPABHUTEILCTBA») — HHOOPMAIMOHHAS CHCTEMA,
ABTOMATH3HMPYIOIIAsl MPOILECChl nepeaayn MHGOPMALUu O MPOBEICHUM IUIATEeXeH B paMKax BO3ME3JHBIX YCIYT,
OKa3bIBa€MbIX B JJIEKTPOHHOH (opme. BaHkn BTOpPOro ypoBHs, ydacTBys B Hpolieccax NpHemMa U IpPOBEICHHs
IIaTeXXe B paMKax OKa3aHUsl yCJIyr, OoOecleuMBalOT HMHTErpalnuio COOCTBEHHBIX WH(OPMAIMOHHBIX CHUCTEM,
3aJIeCTBOBAHHBIX B 3THX Ipoleccax, ¢ IUIATESKHBIM NITI030M «3JIEKTPOHHOTO TPAaBHUTENLCTBAY HAMPSAMYIO JHOO
yepe3 HHPOPMAIMOHHYIO CHCTEMY OllepaTopa MeKOaHKOBCKOM CHCTEMBI IEPEBOJIOB JEHET;

67)IITC (IIpeanpusiTie TOProBJIU U CEPBUCA) — WHIUBHUYAIbHBIH TPEIIPUHUMATEND WA FOPHIHUECKOE
T, TpuHUMatoIee [lnaTexHble KapTOUKH JUIs OCYIIECTBIICHUS OE3HAIMYHOTO IUIaTeKa MO OIUIaTe MOCTaBIIsIEMbIX
uM ToBapoB w/uin ycayr. [ITC Moryr BBOAMTH OrpaHndeHHs MO THIAM [ImaTeXHbIX KapTO4eK, NPUHUMAaEeMBIX K
oruiaTe, CyMMaM ITPOBOAMMBIX ONlepanuii n nopaaky naeHTuukannu Kimenra. baHk He HECeT OTBETCTBEHHOCTH U
He NpUHUMaeT npeTeH3uid KimeHTa, B CBSI3M ¢ TaKUMHU OTPAaHWYCHUSAMH WM HOPSIIKOM uaeHTudukamuu Knuenrta,
BBoauMEIX [1TC;

68) Perncrpaumus — neiicteust KitneHTa, HampaBJieHHBIC HA TIOMyYEHHE JOCTYIA K Y TAICHHOMY KaHaty
o0ciykHuBaHMs TOCpeICTBOM BBeieHHs Cpeact uaeHTudukauu u/nnn Kona noarsepxaeHus;,

69) PerncrpanimoHHOe CBUIETENLCTBO — JOKYMEHT Ha OyMa)KHOM HOCHTEIC HIIHM JJIEKTPOHHBIN JOKYMEHT,
BBIZIABaEMbI Y JOCTOBEPSIOMNM EHTPOM JUIS TTOATBEPXKICHUS COOTBETCTBUSI AJICKTPOHHOM IU(POBON MOAIHMCH
TpeboBaHUsIM, yCTaHOBJIEHHBIM 3akoHOM PecnyOmmkn Kaszaxcran «OO 37€KTpOHHOM JOKYMEHTE M JICKTPOHHOM
g poBoii moanucy;

70) PeKBM3UTHI IUIATEKHOH KAPTOYKH — MHbOpMAnus, colepkaniascs Ha IlnaTe:xHOW KapTouke W/Hin
XpaHsascs B nHGpopMannoHHOH cucreMe baHka, BKiIrouaromas HOMep, CPOK JAEHCTBUsI, HANMEHOBAHHE CHCTEMBI
TUIATE€XKHBIX KapTOYEK, MMO3BOJIIOIIAS YCTAHOBUTH NMPUHAJICKHOCTE [11aTe)XHON KapTOUKH ee Jiep KaTelio W/HiH
SMHUTEHTY M CUCTEME TUIATEKHBIX KapTOUeK;

71)Cucrema Banka — aBTOMaTH3MpOBaHHAas OAHKOBCKash CHCTEMa, B KOTOPOW BeAETCS ydeT GaHKOBCKHX
3a€MHBIX omepanuii, oneparwii mo Cuery u/nim [InatexxHoi kapToUuke;

72) CnenajibHblil 0AHKOBCKMIA CYET — TEKYIIUI CUET JUI 3a4MCIIEHHs TOCOOUI M COIMAJIbHBIX BBIILIAT,
BBIIIJIAYMBAEMBIX M3 TOCYIapCTBEHHOTro Or0/kera u (win) 'ocymapcTBeHHOTO (POHIA COIMANBHOTO CTPaxOBaHUS, U
JUIA 3a4KCICHHS aJUMEHTOB Ha COZAEp)KaHHE HECOBEPIICHHOJIIETHHX M HETPYJOCHOCOOHBIX COBEPIIEHHOJETHUX
JIETEH,

73)Cnioco6 waeHTH(UKALIMHM — DBJICKTPOHHAs LU(POBas MNOANKMCh, NUHAMHYECKAs HICHTU(HUKALNS,
OuomMeTprueckass MICHTU(QUKALMS WIN YHUKaJIbHBIA MIeHTU(HKaTOp moib3oBarens U napons (KCAU, QR-kox,
IUH, USSD/SMS-coobmmenust, mapons, Kox monrBepxkaeHus, KomoBoe CIIOBO) W /WM HHOE MOITBEPXKICHHE
BoJlen3bsBIeHUs Kinenra B nmopsjake, NpelyCMOTPEHHOM BHYTPEHHUMH JOKyMeHTaMH banka, mpeqHa3sHadeHHBIE
i uaeHTudukanun KimenTa B Xxoe Momy4eHus JOCTYIa U UCTIOIb30BaHM UM Y TAJICHHBIX KAHAJIOB 00CITy)KUBAHUS
1 ucnonb3yemble KimueHToM s coBeprieHus omnepanuid. Mcnombp3oBanue Criocoba maeHTHduUKanuu Kinenrta
yZIocToBepseT (aKT COCTaBICHHS W/MIN O3HAKOMIICHUS, W/WiH moanucanus KIIMeHTOM 3JIeKTpOHHOTO COOOIICHNS,



3JIEKTPOHHOTO JIOKYMEHTA, B TOM YHCIJIE JJOTOBOPA B 3IEKTPOHHOM BHUJIE, 3aKJII0YaEMOT0 4epe3 Y AaneHHbIe KaHaIIbI
obcmyxuBanmst; Mcnonp3zoBanne Criocoba MaeHTH(OHUKAINN IPH COBEPIICHUN CIENKH MPU3HACTCS CTOPOHAMH KaK
CJIeNKa, COBEpIICHHAs B IINCHbMEHHOI (hopMe, OnpeieNstonasi CTOPOHBI U COJIEpPIKaHHE MX BOJICH3bSIBICHHS |

74) CTon-JucT — cnucoK HOMepoB [InaTexHbIX KapTOUeK, 3alpEHICHHBIX K HCIIOIb30BAHUIO U MOTCKAIIIX
M3BATHIO TIPU MX NpeabsBIeHUN K o0cmyxuBanuio. Cron-nmuct Gpopmupyercs MIIC Ha OCHOBaHWM OHJIAHHOBBIX (B
JJIEKTPOHHOM PEKHME) WU MMCbMEHHBIX 00pallleHUid SMUTEHTOB;

75)Cuer — GaHKOBCKHMU CYET, B TOM HYHCIEC C HCIOJNb30BaHHEM I[LIaTeKHOW KapTOYKH, a TaKKe CYeT,
oTkpeIBaeMblit bankoM KinenTty Ha ocHoBaHuu JloroBopa.

76)CBII — cepBuC GBICTPBIX IUIATEKEH MIATEKHON chucTeMbl barka Poccuu, MO3BOJSIONIMI COBEPIIATH
nepeBoAbl Mexny knneHtamu YdacTHHKoB CBII, ucmons3ys B kadecTBe naeHTH(UKaTopa HOMeEp TenedoHa
TOJTyJaTeNs JeHeT 1 HanMeHoBaHue Oanka Poccuiickoit @enepari;

77)Cucrema MoMeHTAILHBIX miaaTexeit (CMII) — moacucrema CMOII, B KOTOPO# 3JIEKTPOHHBIE TUIATEKH
OCYIIECTBIIIIOTCS. B MOMEHTAJIBHOM pEXHME [0 YIPOIICHHBIM MM MOJHBIM HICHTU(PHKATOPaM KINECHTOB
yaacTHrKoB CMIT;

78) CucremMa MaccoBbIX 2J1eKTpoHHbIX miaTexeil (CMIII) — uiatexnas cucrema Pecniy6nnku Kaszaxcras,
IpeHa3HaYeHHas I TPOBEACHUS TapaHTUPOBAHHBIX CPOYHBIX IUTaTeXkeil ¢ 6aHKOBCKOTO cyeTa KJIMEeHTa;

79) Tapudbr — Tapudbl U KOMHCCHH 3a YCIIyTH, OKa3biBaeMble baHKOM, AeHCTByIOIHME HA JOaTy HX
COBEpILIeHHs, pa3MelleHHbIe Ha VIHTepHeT-pecypce;

79-1) Token — umdpoBoe mpeacTaBicHHe I[ITaTEXKHONH KapTOUYKH, KOTOpoe (opMupyercst mo (Hakty
Tokenmzanuu IInare)xHONH KapTOYKH, W KOTOPOE XpaHMTCA B 3alIM(pPOBAHHOM BHIE B 3aMIMINEHHOM OOJIAYHOM
xparunuie MIIC, a Takke coxpaHseTcs B maMsITH MOOUIBHOTO YCTPOKCTBA,

80) ToxeHn3anust — NPOLECC CO3aHUS CBA3KM PEKBU3UTOB IUIATE)XHOM KapTOUYKH U TOKeHa, MO3BOJISIOIIMH
OJTHO3HAYHO OIPeAenTh [1naTexxHyro KapTouKy, HCIIOJIb30BAHHYIO IJIsl COBEPIICHHS OTEPALUi ¢ HCIOIb30BAHUEM
Tokena. Onepanuy, COBEpIICHHBIE C NCTIOIB30BaHIEM T OKeHa, paBHO3HAYHBI ONlepanusM, COBEpIIeHHBIM KireHToM
C HCTIONIb30BaHUEM [1maTe)xHON KapTOUKH,

81) YnaneHHblil KaHAJ 00CTYKHBAHUS — KaHAI YIAICHHOTO OCTYNA K OAHKOBCKUM YCIIyTaM, 0 KOTOPOMY
OCYILIECTBIIICTCS OOCTYy)KMBaHUE KIMCHTOB (Tene)OH, UHTEPHET, baHKOMAT, IMJIATEKHbIH TepMUHAI, MOOUIbHOE
npuioxenue, Be0-0ankunr, SMS-yBenomieHue);

82) YocroBepsiioimmii HeHTP — YIOJHOMOYECHHAS B COOTBETCTBHH C 3aKOHOAaTebcTBOM PK opranu3zarus,
YIOCTOBEPSIONIAs COOTBETCTBHE OTKPBITOTO KIIFOYA OSJICKTPOHHOM IU(PPOBONH TMOANUCH 3aKPHITOMY KIIOUY
ANIEKTPOHHOM 1IU(POBON MOJIKCH, a TAKXKE MOJTBEPIKAAIOIIAs IOCTOBEPHOCTh PErUCTPALMOHHOTO CBHUIECTENILCTBA,
MPEI0CTABIISIONIEE BO3MOXKHOCTD KJIMEHTY TIOAITUCHIBATE AIEKTPOHHBIE JOKYMEHTHI ocpeacTsom DLIIT;

83) YcaoBus miarexHoi cucrempl — ycnosust MIIC, koTopbie AeHCTBYIOT /iisi OaHKA-y4YaCTHHUKA MIATEKEN
U PETYIHPYIOT YCIOBHUS U MOPAIOK B3ammoaercTBust barka u MIIC. Ycenosus MIIC sBirsttoTcss KOHQUIESHIHATBHOM
nH(opManuel 1 He MOoJIeKaT OITyOJIMKOBAHHIO;

84)Yuacruuk CBIl — kpenurtHas opranmsainus Poccuiickoit denepannu, sBISIONIAACS OIHOBPEMEHHO
TPSIMBIM YJaCTHUKOM IUIATEXHOM cucTeMbl banka Poccun 1 y4acTHHKOM TUIaTeXHOW cHCTEMBI «Mup»;

85) duiMan — caMOCTOSATENbHOE CTPYKTYpHOE MOjpasjeicHue baHka, He SBISIONICECsS FOPUANYIECKUM
JIMIIOM, PAacIIONIO’KEHHOE BHE MecTa HaxoKAeHus baHka, ocyliecTBisiomee GaHKOBCKYIO AEATEIBHOCTh OT UMEHH
Banka u neiicTByromniee B Ipeesiax MOJTHOMOYHM, IPEIOCTaBICHHBIX eMy baHkoM;

86) D1eKTpOHHBIE HAHKOBCKHE YCJIYTH — YCIIYTH, CBA3aHHBIC ¢ TOCTymoM KireHra Kk cBoeMy GaHKOBCKOMY
CY4eTy, K 3a€MHBIM H IMOCTKPEIUTHBIM OIEPALMSAM IOCPEICTBOM CHCTEM YJAJEHHOTO JOCTyNa JUIs MOJIYy4YEeHHUs
TUIATEXKHBIX, 32€MHBIX, IIOCTKPEJUTHBIX YCIYT U MHYOPMALMOHHBIX OaHKOBCKHX YCIIYT;

87) DxBaiiep — OaHK WM OpraHU3alHsl, OCYIIECTBISIONIAs OTASIIbHBIC BHIbI OAHKOBCKUX OIEpaLfid, KOTOPBIM
cornmacHo ycnoBusiM gorosopa ¢ IITC w/mmm ycnosusm [lnatexxnoro mokymenta, cocrasienHoro B IITC mpu
ocyuiecTBiieHnH KapTouHoii onepanny, Ha/UIe)KUT IPUHATH JEHBIH, ocTynuBKe B nonb3y [1TC n/unu BINONHATH
WHBIE JIeHCTBUS, mpeaycMoTpenHsle poroBopoM ¢ [ITC. DxBaiiepoM sBIsieTcsl Takke OaHK, OCYIIECTBIISFOIIMHA
BBIJIauy HAIMYHBIX JICHET W/WJIM OKa3aHue JeprkaTeisaM [naTesKHbIX KapTouek, He SIBISFOIIMMCS KJIMEHTaMH JJaHHOTO
0aHKa, MHBIX YCIIYT MO OCYIIECTBICHHIO IIaTEXeH U MePEeBOIOB JIEHET C HCIIOB30BaHNeEM [ImaTexHoi KapToUKH;

88)daexrponnas uudposas noanuch (L) — HAOOP 3IEKTPOHHBIX MUPPOBBIX CHMBOJIOB, CO3/AHHBIN
CPeICTBaMU JIEKTPOHHOM NHU(POBOM MOAMUCH W MOITBEPKAAIOIINNA JOCTOBEPHOCTD MIEKTPOHHOTO JOKYMEHTA, €ro
MPHUHA/IIC)KHOCTh M HEM3MEHHOCTD COJIEP KaHMUs, BEIIAaHHBINH baHKoM;

89)3JIeKTPOHHBbIE MIATEKHbIE YCIYIH - 3JEKTPOHHBIC GAHKOBCKHE YCIYTH, CBA3aHHBIC C TPOBEICHUEM
TUTaTexXeH U (MITH) IepeBOAOB JCHET, 0OMEHHBIX OIIEPaIliii C THOCTPAHHOM BaIFOTON C HCIIOJIB30BaHNEM OAHKOBCKOTO
CYeTa U OCYLIECTBJICHUEM MHBIX BUJOB OAHKOBCKUX OIEpAIMi, HE OTHOCSIIMXCS K HH(OPMAIIMOHHBIM OaHKOBCKUM

yciayram;
90) OMHUTEHT — GaHK, OCYIIECTBIIMIOINI BBITYCK IUIATE)KHBIX KAPTOYCK;
91)LoungeKey — mporpamma pocTyma B OW3HEC-3aNbI/TAyH)K 3ajbl a’pONOPTOB 1O BCEMY MHPY.

IIpemocrasnsercs nepkarensM KapToyek baHka B 3aBHCHMOCTH OT yCJIOBUM BBITYCKAa U OOCITY>KUBAHHS KapTOUYCK
cornacao Tapugpam. CTOMMOCTB YCIYTH 32 KaXKJ0€ IMOCEIIEHUE JIepiKaTeleM KapTOUKW OW3Hec-3alia/IayHXK 3ala
yaepxuBaeTcsi co CueTa rumaTexxHoi kapTouku KimenTa cornacHo Tapudam nporpammel LoungeKey. Muadopmarmst
0 HaMEHOBAHWH OM3HEC-3aJI0B/JIayH)X 3aJI0B, BKIIIOYEHHBIX B iporpamMmy LoungeKey, a Taxoke Tapudax pasmenieHa



Ha caiite http://www.loungekey.com/jusanbank;

92) QR-K0a — TEXHOJIOTHS 00eCIIeUueHUsI OCTYIa K ycayraM baHka, COBEpIIEHHs OIEpaIlii, SICKTPOHHBIX
MH(OPMALMOHHBIX U TPaH3aKIMOHHBIX OaHKOBCKHMX YCIYT, TO3BOJISIONIas HACHTH(OUIMPpoBaTh KitneHnTa, nanHble o
ToBape (pabote, yciyre), peKBU3UTHI [lnaTe:kHOM KapTOdkH, a Takke 00ECIeUUTh MPEJOCTaBICHHE YKa3aHUsl Ha
NPOBEJICHUE OIepaliii, OCYLIECTBIIIEMbIX C UCIIOJIb30BAaHHEM BH3YaJbHBIX MAIIMHOYHUTAEMBIX IITPUXOBBIX KOJOB,
NpUHAMaeMbIX baHkom.

PA3JIEJ III. TAPAHTUPOBAHUE OBSI3ATEJILCTB 1O BO3BPATY OCTATKOB JEHEI' HA
BAHKOBCKHUX TEKYHIUX U CBEPET'ATEJIBHBIX CHETAX

5. BaHk sBIsSeTCS yIaCTHUKOM CHCTEMBI 0053aTEIEHOTO TAPAHTHPOBAHMSA JCTIO3UTOB, UTO MTOITBEPIKIACTCS
CeugnerensctBoM Ne 16 ot «02» ampens 2021 roma. [enbru, pasMemenHsie Ha Cuere, SBISIOTCS OOBEKTOM
00513aTeTFHOTO TApaHTHPOBAHUS TOJIBKO B CIYYasX, IPEIyCMOTPEHHBIX 3aKOHOAAaTeIhcTBOM PecryOimku Kazaxcras.

6. OoOs3atenscTBa banka o Bo3BpaTy octarka JeHer Ha Cuere, B CIydae MIPUHYAUTSIEHON JTHKBUIAIHH
Banka sBIAOTCS O0OBEKTOM 0053aTEIFHOTO TapaHTHPOBAHUS JIEMO3UTOB B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Pecniy6nmku Kazaxcran (nanee — PK).

7. BosMelieHue 00s13aTeNbCTB 0 TEKYIIEMY W/WiK cOeperaTelbHOMY CUeTy, rapaHTHpoBano AO
«Kazaxcranckuii (OHJ TapaHTUPOBAHHS [CTO3UTOB». BhIMara TapaHTUHHOIO BO3MCIICHHS MPOU3BOIUTCS
OpraHu3aIiei, OCyIIeCTBISIONIeH 00s3aTebHOE rapaHTHpOBaHue 1eno3uToB (nanee — KOI'J]), uepe3 GaHKH-areHTsI,
BBIODAHHBIC W3 MPEIBAPUTEIBHOTO MEpPEYHs OAHKOB-ar€HTOB [UIS OCYIICCTBJICHUS BBILIATHI TapaHTHHHOIO
BO3MEINEHHA. BBIIaTa OCYIIECTBIAETCS B CyMME OCTaTKOB IO cOeperaTeNbHBIM BKIajgaM (JE€mO3WTaM) B
HAIIMOHANIFHON BAaJNIOTE, MO0 WHBIM JICTIO3UTAM B HAIIMOHAJIHHON BANIOTE W IO JIEMO3WTAaM B WHOCTPAaHHOU BajioTe
ocTaTKa Ha OaHKOBCKOM CUETE, B pa3Mepe U MOpPsIKe, YCTaHOBICHHOM 3aKOHOMaTeIhcTBoM PK.

B caydae mumreHus 6aHKa-yd9acTHHKA CHCTEMBI 00S3aTEIIFHOTO TapaHTHPOBAHUS NIEMO3UTOB (anee — OaHK-
YYaCTHHK) JIUIICH3UX HA MPOBEACHHE BeeX OAHKOBCKHUX ONEpallii HAYHET BEHIIIATY TApaHTHHHOTO BO3MEIICHHS 110
nmerno3uty (Bkimany) Kmmenrta B Tedenue 35 (Tpuamatd matd) pabodmx JHEH ¢ AaTHl JIAIMICHUS OaHKa-ydacTHUKA
JUIICH3UH Ha TPOBEJCHHE BCeX OAHKOBCKHMX omepanuii. Takas BbIiaTa OyJIeT OCYIIECTBICHA B Ipeaeiax
MaKCHMaJIbHOM CYMMBI TapaHTUHHOIO BO3MEIEHHUs, ycTaHOBIeHHOW B 3akoHe PecmyOnuku Kazaxcran «O06
00513aTeIbHOM T'apaHTHUPOBAHUHU JICTIO3UTOB, Pa3MEHICHHBIX B OaHKaX BTOPOro ypoBHs PecmyOmmkum Kaszaxcramy.
HeBocTtpeboBaHHbIE KIMEHTOM CyMMBI Bo3MeleHus nepeunciserca KOI'J Ha nHANBUAYyaNbHBIN IEHCUOHHBINA CUET
JUIsl  ydeTa JOOpOBOJBHBIX TIEHCHOHHBIX B3HOCOB, OTKpPBITHIM KiHeHTOM B mMOpsKe, MPeayCMOTPEHHOM
3aKOHOJATEeNLCTBOM PecyOnmku Kazaxcran o meHCMOHHOM 00ecTieueH .

B ciryuae, ecni 6aHK-y4aCTHUK, JTUIICHHABIHA JIIICH3MH HA MIPOBEICHHE BCeX OAHKOBCKUX OTEPAIIHiA, BRICTYIIAI
Mo OTHOIIeHWI0 K KimeHTy B KadecTBE KpemuTOpa, pa3Mep TapaHTHHHOTO BO3MEIICHUS OMpeAelsieTcs Ha ATy
JUIICHAS JUIIEH3UN Ha MPOBEJCHUE BCeX OAHKOBCKHX OINMEPAli MCXOIS M3 CyMMEBI pa3HUIIBI, 0Opa3oBaBIIeiCS B
pe3ynbpTaTe 3adeTa CyMMBI TapaHTHPYEMOTO MACMO3WTa W CYMMBI BCTPEYHBIX TpeOOBaHWI YKa3aHHOTO OaHKa-
YYacTHHKA.

Yeenomienue KOI'/] o Hagae i mopsAKe BBIILIATH TapaHTHIHHOTO BO3MEIICHHS, a TAK)Ke 0 OaHKaX-areHTax,
OCYIIECTBIISIIONINX BBITUIATY TAapPAaHTUHHOTO BO3MEIEHUS, MEPHOJEe M MECTaX BBIIATHI MOJUICKUT MyOJMKAIUU
CpEeICTBax MacCOBOM MH(pOPMAIINH, a TAKIKE pa3MEIIeHO Ha HHTepHET-pecypce KOT'/I.

8. B cinyyae uaMeHEHHUs YCIOBHUil rapaHTUPOBAHUS B CBSA3M C M3MEHEHHEM 3akoHOAaTenbeTBa PK u
n3MeHeHussMu, BHocuMbiMu K®I'J[, bank BrpaBe npuMeHUTH K JloroBopy MpUHATHIE YCIOBHUS FrapaHTHPOBAHUSL.

PA3JIEJI IV. BBIITYCK Y OBCJIYKMBAHUE OIEPAIIMA C HCIIOJIb30OBAHUEM
IVIATEXKHBIX KAPTOYEK
1. BankoBckoe o6cay:xuBanue KiimeHnTa B 4acTH BBINYCKa H 00CTy:KMBAHUS IIATEKHONH KapPTOYKH

9. Ha ocHoBanuu [loroBopa u momydenHoi ot Kimenra 3asBku bank okaseiBaer KimeHTy cirenyrormime
ycyru (nanee, B pazaene IV JloroBopa — «ycimyruy):

1) otkpoiBaeT Kinenty Cuer/CrenuanbHblii 0aHKOBCKHI CUST Ha YCIOBUAX U B MOPSIIKE, IPETyCMOTPEHHBIX

Horosopowm;

2) Beimyckaer ImaTexHYI0 KapTOuKy, obecrieunBaeT ee OOCIy)XKHBaHHE, a Takke obcmyxknaeT Cuer Ha
YCIOBHAX, MpeaycMoTpeHHBIX JloroBopom, a Kiment wncnomnp3yer IlmaTexHyl0 KapTO4YKy B COOTBETCTBHH C
Horosopowm, ITpaBuiamu 1nosp30BaHus INIATEXKHOW KapTOUKOM 1 BHyTpeHHMMH foKyMeHTaMu baHka, CBOEBpPEMEHHO
roramaet 3a7j0JDKeHHOCTH Mo CyeTy, a Takke oIulaunBaeT yciryru banka B cootBetcTBuE ¢ Tapudamu.

10. KuueHT o3HaKOMIIEH ¢ ycsioBusiMu JloroBopa, orpaHMYeHUsIMUA/IMMUTAMHU Ha TIPOBE/ICHHE
onepauui, pekBusutaMu banka, pasmemeHssiMu Ha IHTepHET-pecypce.

2. OrkpoiTue Cyera M Boinyck m1aTeskHOH KapTOYKH
11. Bemyck 1 nonezoBanue [TnaTexxHoi kapToukoit KimeHTOM ocymiecTBsieTcs B COOTBETCTBHU C
3akoHoAarenbcTBOM PK, TIpaBunamu nonabp30BaHus MiaTeXHOM KapTOUKOIl, pa3MelleHHbIMU HAa IHTepHeT-pecypee U
HacrosiuM JloroBopom.
VYcnoBusl, HE ypeTyIMpPOBaHHBIE HACTOAMIMM paszesnioM [loroBopa, peryinupyercs IPYTHMH pa3feiaMu
Jorosopa.


http://www.loungekey.com/jusanbank

10

12. Bank yBemoMIISeT OpraHbl FOCYIapCTBEHHBIX 10X040B PK 00 oTkpriTin Cyera B ciry4asx u
NOpSAJIKE, YCTAHOBJIEHHBIX 3aKOHOAaTeNnbcTBOM PK.

13. Beigaua rutarexnoi kaptouku ¢ [IMH-kouBepTom (npu Hanmunu) KimeHTy oCyIiecTBisieTcsl B TeYCHUE
5 (msaTH) pabounx JHEH ¢ MOMeHTa npepocTaBiieHuss KimeHToM cooTBeTcTBYIONIEH 3asBKH M MHBIX JOKYMEHTOB B
Bank. IlnatexxHast kapTouka sBJIs€TCS COOCTBEHHOCTHIO baHKa M, B COOTBETCTBHM C ycCioBHSIMH JloroBopa,
nepenaercst KnueHTy Bo BpeMeHHOE IOJb30BaHME M BiafeHue. IlnaTesxHas kapTouka MOJJICKUT 00S3aTE€NbHOMY
Bo3Bpaty KnuentoMm B baHk B cpok U B mopsake, NpeTycMOTpeHHBIM [loroBopoM.

14. Ha obopotHoii cropoHe [1narexHol KapTOUKH (32 UCKIIIOUCHHEM KapTOUYKH, BBITYIIEHHOH B
3JIEKTPOHHOM BHIIE) pa3MelleHa MarHWTHAas I0Joca ¢ 3aKOAWpOBaHHOI Ha Hell mH(popmarmei. He momyckaercs
BO3JICHCTBHIE HEOIArONPHUATHBIX (hAKTOPOB: 3JEKTPOMATHUTHBIX TTOJIEH (COCENICTBO € ANUCIUIESIMH, HAMAar HHUCHHBIMHU
WIN COJCpPXKAIIUMH MAarHWTHl TPEJMETaMH, HampuMep, KIYaMH, MarHUTHBIMH 3aMKaMH Ha CyMKax),
MEXaHHYECKUX TOBPEXICHUH (LapamuHbl, 3arpsa3HEHHUE, IEPErpeB, HAIpUMeEp, COJHEYHBIMH JIydaMH)
U T.JI, KOTOpblE MOTYT TIOBPEOUTh 3alMCh HAa MAarHUTHOM IMOJOCE W MPHUBECTH K HEBO3MOXHOCTU
npoeneHus: KapTounsix onepanuil B pexxume ABTOpU3aLIUU.

15. Ha nuneBoii ctopone [lnaTesxHo# KapTOUKH (32 HCKITIOYEHUEM KapTOYKH, BBITYIICHHOW B
AJIEKTPOHHOM BHJIC) HAXOJMTCS HHTETpalIbHAasi MUKPOCXEMa C 3aKOJUPOBaHHON Ha Hel nHdopmauueit. HTerpaipHas
MHKpOCXeMa He MOJIAeTCs BO3ACHCTBUIO AIEKTPOMArHUTHBIX MOJIEH U aTMOC(EPHBIM BIUSHHSM.

16. IlnarexHas KapTOUKa, BHITYIIEHHAs B SJIEKTPOHHOM BHJE, OTJIMYACTCS OT APYTHX KapTOYEK TeM,

YTO HE BBITyCKAETCS HAa «IUIACTHUKE», B CBA3U C yeM He umeet ronorpammbsl MIIC, a Takxke maHemu JUIs MOJIIMHCH
Kimenrta, MarHUTHOM MONOCH M HHTETPANBbHON MUKPOCXEMBI.

17. PexBusuts! [InaTe)xHON KapTOUKN YKa3bIBAIOTCS B COOTBETCBYIOIIEH 3asBKE M/MIIN MHBIX
JOKyMEHTaX, MOANHUCHIBaeMBIX Mexnay Kmmentom m bankom, nmbo Moryt OBITh OTpaxkeHs! B MoOWIBHOM
NpWIOKEeHNH, Be0-0aHKHHTe, ¢ yIeTOM TeXHHYECKUX BO3MOKHOCTeH baHka.

18. bankoMm Mo>KeT OBITh BhINTyIIeHA JOMOIHNTEIbHAS KAPTOUKa, HA OCHOBAaHUN COOTBETCTBYIOIIECH 3asBKI
KnuenTta, ¢ ykaszaHneMm B HEH JMIla, KOTOPOMY BbInaercsi JloMONHHUTENbHAs KapTodka (CHHCOK JIMI, KOTOPBIM
BbIalOTCs JlomonHUTEIbHBIE KapTOUYKU, yKa3biBaeTcss B cooTBeTcTBYHomlleid 3asBke Knmenra). Bce Kaprounbie
oIepalny, COBEpIICHHBIE ¢ UCTIO0NIb30BaHNEM J{ONOITHUTEIbHON KapTOUKH, CYMUTAIOTCS COBEpIICHHBIMU KineHToM.

19. Benenne Cyera BO3MOXKHO B TeHre, eBpo, noiuiapax CIIIA u/win uHO# BaroTe, ONpeIeIeHHON
CropoHamiu B 3asiBKe 110 BoJIeU3bsABIeHUI0 KineHTa.

20. Ocob6eHHOCThI0 MyJIbTHBAIIIOTHOW KapTOYKH siBIIsieTcst 1ocTyn [TnaTexHoi kapTouky K
HeckoJIbKUM CyeTaM B pa3HBIX BaliOTaxX. BamoTel, OTKpbIBaeMble 10 My IbTHBAIIOTHOM KapTOUKe, YKa3bIBAIOTCS B
3asBke. Ilo xemannio Kimenra mocpeactBoM MoOOHIBHOTO NMPHIIOKEHHS MOXKET OBITH OCYIIECTBIICHO OTKpPBITHE
JononHuTensHoro (-pix) Cuera (-0B) B BaIIOTE, NPH HANM4YMM y baHKa TakoW TEeXHWYECKOW BO3MOXHOCTH, VIS
MPOBECHUS Ollepaltii C COOTBETCTBYIOIIEH BaOTOl TpaH3akuuy (PyHT CTEpIMHIOB, KHTAHCKHH F0aHb, TypeLKas
nvMpa, apaOCKMi Jaupxam, KaHaJICKHH Jojulap, dYemicKas KpOHA, KHPTU3CKMH COM, aBCTPaIMHCKHN JoJuIap,
mBeinapckuii GppaHk, TOHKOHICKHI J0JuIap, SIOHCKas fieHa, CHHraIypCcKuid 1ojuiap U Apyrux Bamorax). KaccoBbie
OTIepaly MO YKa3aHHBIM JOTOIHUTENbHBIM CuetaM ((QyHT CTEpIMHIOB, KUTAHCKHUH 10aHb, TypenKas JIUpa, apadcKuit
JMpXaM, KaHaJCKHH JoJjIap, 4elicKas KpoHa, KUPIM3CKHMH COM, aBCTPAMHCKUHA Joiap, mBeWnapckuid (paHk,
TOHKOHT'CKHH J0Njap, AMOHCKas HeHa, CHHTalypCKUi 10oJu1ap M APYTHX BaJIFOTax) He ocymiecTristorcs. IIpu atom
ocHOBHOI Cuer BeneTcs B TeHre. /lomoHUTENbHAsA KapTOUKa OTKpBIBaeTcs K CueTy, BaIOTON BeIEHUs] KOTOPOTO
SIBIISICTCS TEHTE.

21. Tlpwm Beimycke IlnarexHoii kapTouku ¢ TexHosorued E-ITMH, [TMH ycranaBnuBaercst Kinuentom
CaMOCTOSITENIFHO B COOTBETCTBHH C HHCTPYKIIMEH, pasMelieHHol Ha MHTepHeT-pecypce.

22. KiueHT BIpaBe, C y4eTOM yciIoBuil JloroBopa, 0TKa3aThes OT MONb30BaHus [ImaTexHoit kapTouKon

(B TOM umciie 10 MCTedeHUs cpoka jeiictBus [lnatexnod kaproukm). [Ipu sToM komuccust baHka, yrnadeHHas
Knuentom 3a o6cinyxuBanune [lnaTeskHOH KapTOUKH, HE BO3BpAIAeTCsL.

23. Hemnpencrasnenue Kimentom B baHk 3asiBJIeHUs 0 HEIPUHATHN U3MEHEHUH W/WIIH TOTIOJIHEHUH B
[paBmia MoJB30BaHMS IUIATE)XHOH KapTOukoil B TeyeHue 15 (mSTHaAULATH) KaJeHAApHBIX IHEH C MOMEHTa
nHpopmupoBaHus KimeHTa 0 BHECEHWHM W3MEHEHUH W/mnn pomonHeHHi B IlpaBniia mONb30BaHUS INIATE)KHOM
KapTO4YKOIi 03HauaeT coraacue Kimenra ¢ m3MeHeHUsIMH W/HITH JONIOTHEHNAMH B paBuiia moyib30BaHus TIATEKHON
KapTOYKOH, KOTOpPBIE BBOIATCS B ACHCTBHE C JaThl OKOHUYaHWA cpoka MH(opMupoBanus KimeHTa o BHECEHHMH
COOTBETCTBYIONINX M3MEHEHUH W/nin gonoiaHeHn# B [IpaBuiia mons30BaHMS IUTATEKHOW KapTOUKOI.

24. B ciny4ae HeBocTpeOoBanust [11aTekHOM KAPTOUKH B TeueHHE 6 (IIIECTh) MECSIIEB CO JHS €€
BbIITycKa, [Imartexnas xaprouka u ITMH-koHBepT (IpM HaIWYMK) YHHUYTOXKAIOTCSI BaHKOM B COOTBETCTBHU C
Buyrpennumu noxymentamu banka.

3. Ucnoun3oBanne IlnaTe:kHoi KapTOYKHU 1 MOPSAAOK coBeplIeHns onepanuii mo Cuery
25. Hcnonp3oBanue [1naTe:kHON KapPTOYKH JIUIIOM, HE SIBIITFOIIUMCS €€ IepIKaTeIeM, SBISCTCS
HENPaBOMEPHBIM.
26. Ha ITnaTe)xHOM KapTOYKE YKa3bIBAIOTCS MECSI] M TOI HCTCUCHHUS CPOKa ee AeicTBust. InaTekHas
KapTo4YKa JCWCTBUTEIbHA 0 MCTEYCHHUS MTOCIEIHETO THS, YKa3aHHOTO Ha Hei MecsIa roja.
26-1. Bank BmpaBe npeaocTaBuTh KJIMEHTY BO3MOXHOCTH OCYIIECTBHTH TOKEHHU3AIMIO [UIS AaJbHEUIIEro
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coBepmeHus KapTouHbIX onepanuii ¢ ucmnonbp3oBanueM TokeHa (MOOWIBHOTO YCTPOWCTBA, HA KOTOPOM XPAaHUTCS
ToKeH) B MOpsAKE U Ha yCIOBUAX, yKa3aHHBIX B [Ipumoskernn Ne 2 k JloroBopy.

27. TlepeBbinyck [InaTeskHO#M KapTOYKH OCYLIECTBIISICTCS B CIIydae UCTEUEHHSI CPOKa AEHCTBUS/yTepH
/kpaxku/mioBpesxaeHus [1narexxHol kapTouky, n3MeHeHus: Gamuiann n/wim umenu Kiuenra (B cirydae yka3aHusl Ha
[InarexHoil kapTouke), B cilyuyae UCHOIb30BaHUS IlmaTe)kHON KapTOUKM B CTpaHaX C BBICOKUM YPOBHEM pHCKa
KapTOYHOTO MOIIEHHHUYECTBa, NMpU mnonydeHun bankom yBemomneHus MIIC nmo ckoMnpomMeTHpOBaHHBIM JaHHBIM
[InaTe)HBIX KapTOYeK M B MHBIX Clydasx, o MHUIMaTHBe banka mnm Kimenra myrem ero oOpamienust B baHk.
CIucoK CTpaH ¢ BEICOKUM YPOBHEM PHUCKa KapTOUHOI'O MOLIEHHUYECTBa pa3Meniaercs Ha VIHTepHeT-pecypce.

KimeHt cormaceH ¢ Tem, 4To B Te€YEHHE CPOKa KpeOWTOBaHMs baHK BIpaBe NepeBbITycKaTh IlnaTexxHyro
KapTO4Ky 0e3 IOMOTHNUTEIbHOrO coryacus KimeHTta, B TOM 4Hcie B 3IEKTPOHHOM BHUJE, B ciaydae eciu [lnatexHas
KapTO4Ka HMCIHOJB3YETCs U MOMY4YeHUsI W 00CITyKMBaHUs OaHKOBCKHX 3aiiMOB, mpemocTaBiseMbix bankom. IIpn
3TOM 110 yeMoTperuto banka, nmepebiryck [TnaTe)xHOM KapTOIKH MOKET OBITH OCYIIECTBIICH B JTFO0OM IIEPHOA 10 HITH
IocJIe UCTeUeHUs cpoka aerictBusd [1narexxHoil kKapTouku

28. B teuenne 3 (Tpex) pabounx mHe# co mHs Bo3BpameHus B PK npu ncronszoBanmu [lnatesxxuon
KapTOYKH B CTPaHE C BBICOKUM YPOBHEM PUCKa KapTOYHOI'O MolleHHU4YecTBa KimeHT o0s3an oOparuthes B baHk st
6moxupoBanus [InarexHol KapTOUKH U ee JaabHEeHIIero nepeBhllycka Ha HOBYIO [InaTexHyr0 KapTOuKy ¢ HOBBIM
HomepoM u HOBbIM [IMH. Crnmcok Takux cTpaH pa3MmenieH Ha MHTepHer-pecypce u u3MmeHsiercsi bankom 6e3
yBenomiueHus Knuenra. B ciryuae HecoOumofieHHs yKa3aHHOTO TpeOOBAaHUS U IPU BOSHUKHOBEHUHU B CBSA3H C 3THUM
Cllydasi HECaHKI[MOHMPOBAHHOTO HCIIOAB30BaHMUA IlmaTe’kHOM KapTOYKM Bce pacxoisl baHka, BO3HMKIIHE B
pe3ysbTaTe HECOONIONCHMS TaKOro TpeOoBaHWs, moanexar BosMemeHnto Kimenrom. [Ipm stom ymepo,
NpUYuHEHHbIH KineHTy BeencTBue HecOONOAEHNS YKa3aHHOTO TpeOOBaHNUs, BOSMEIICHHIO cO CTOpOHBI baHka He
HOJUIEHKHUT.

29. B cmydae oTKa3a OT OJIB30BAHUS MK HCTeUeHUs cpoka [lmaTesxxHoi kaproukoit Kiment
Bo3Bpamiaet [lnaTexkHyro kapTouky B baHk.

30. B nemsx MmuanMu3annu puckoB Kinnenra bank BIipaBe B 0JHOCTOPOHHEM MOPSAKE yCTAHABINBATh
/M3MEHSATh OTPAaHWYCHUS/JIMMUTHI Ha TPOBEJCHHE OTICIbHBIX BUAOB KapTOuHBIX omnepauuii ¢ HCIOJb30BaHHEM
[TnatexHOI KapTOUKH (KakK 10 BHJaM ONEpaluii, TaK U 110 30He 00CITy)KHUBaHHUsI), KOTOpbIE pa3MelleHbl Ha IHTepHeT-
pecypce. [lepeuens KapTouHbIx onepariuii B 3aBUCUMOTH OT Bua IlnaTe)xHbIX kapTodek onpezensercs baHkoM.

31. Ilpu omnate TOBapOB M YCIIYT, MOJY4YEHUH HAJTHYHBIX JICHET WM MPOBEJICHUH WHBIX PACXOIHBIX
onepauuit bank OnokupyeT (MCKII0YaeT U3 CYMMBI TOCTYITHBIX CPEACTB) ACHBI'M Ha CyMMY ABTopH3aiuu. B memsax
Henonymenuss Opepapadra Kinuent npemoctaBisier baHky mHonHOMOYHS OJIOKHPOBAaTh (MCKIIOYATh W3 CYMMBI
JOCTYITHBIX CPEJICTB) IGHBTM HAa CYMMY ABTOPH3aIlH HA CPOK, HE MpeBbimatomuii 30 (TpuanaTe) KaJleH1apHbIX JHEH
¢ nartbl 6nokupoBanus. CyMMa ABTOpH3AIMM MOXET OTJIMYAThCA OT CyMMBI M3bATHA (crmcanus) mo KaprouHoit
onepanuu. Cymma ABTOpH3alUM HMCKIIOYAETCS M3 CYMMBI IOCTYIHBIX CPEACTB IO MOMEHTA H3BATUS CYMMBI
orepalyu WM A0 rnoiydenus bankom nmoarsepxkaenus, uro Kaproynas onepanust Ha cyMMy ABTOpU3aluy He Obla
COBEpILICHA.

32. Ilpum npoBeneHNnH ONEpaIiy MO MyJIFTHBAIIOTHOI KapTOoUKe OJIOKHPOBAHUE CPEACTB B MOMEHT
ABTOpHU3AINH IO PACXOAHOM OIEpann OCYIIECTBISIETCS Ha BCIO CYMMY OIEPAaIlH B CIEAYIONIEM MOPSIKE:

1) Ha Bcio cymmy omepanuu Ha CueTe B BajlOTe, COOTBETCTBYIOIIEH BaJiOTe KapTOYHOH OIepaluw,
HE3aBHCHMO OT JIOCTaTOYHOCTH JieHer Ha naHHoM Cuerte. B cimydae HemocTatouHocTH AeHer Ha CueTe B BaloTe
OTepaliy OCYIIECTBIIsETCS 1000p (cmucaHue) neHer ¢ Japyrux CUeToB MyJIbTHBAIIOTHON KapTOYKM IyTeM HX
MPSIMOTO J1I€0CTOBAaHKS B MOMEHT 00OpaOOTKH (DMHAHCOBOIO JOKYMEHTA Ha CIHCAaHHE, MPU 3TOM MOPSAI0K 100opa
(crimcaHust) OCYIIECTBIAETCS B COOTBETCTBHH C YCTAHOBIICHHBIMH IIPHOPUTETAMH COTIIACHO IyHKTY 43 JloroBopa;

2) B cimyvae orcyTtcTBust Cuera B BaJllOTE OIepaliy, OJTOKMpOBaHWE Ha BCIO CYMMY OIEpanuy | JAajbHeinee
cIycaHue JeHer ocymecTasgercss co CueTa, BaloTa KOTOPOTO COBHNaAaeT ¢ BamoTod pacdyeroB ¢ MIIC B
COOTBETCTBHH C YCTAHOBJICHHBIMH ITPUOPHUTETAMH COTIacHO NMyHKTY 43 Jlorosopa;

3) B ciaydae otcyrcTBusi Cuera B BAIIOTE onepainuy U B BamoTe pacyeToB ¢ MIIC, 6okupoBaHue Ha BCIO
CyMMY Ollepaluy M JajbHeilee crucaHne AeHeT ocymecTBisiercst co Cuera B OCHOBHOM BaJfoTe (TEHIe) U Jlajiee B
COOTBETCTBHHU C YCTAHOBIICHHBIMH ITPUOPHUTETAMH COTJIACHO MYyHKTY 43 JloroBopa.

33. Tlpu coBepIleHHH ONEpaNnii C UCIOIb30BaHHeM [11aTe)KHOM KaPTOUKH [0 HCTEYCHUH OTYETHOTO
nepuoga bauk ¢opmupyer Brimmcky, koTopas MoxeT ObITh HampaBieHa KimeHTy omHMM U3 cmocoOoB,
IIPEeyCMOTPEHHBIX JIorOBOpOM.

34. KiueHT BIpaBe BOCHOJIB30BATHCS YCIYTraMu, IPEeI0CTABISIEMbIMH CITY)KOO0M TI100albHON TOAIEPIKKU
kiuerToB MIIC, omtaTa KOTOPBIX OocymiecTBIsAeTCs coryiacHo Tapudam MIIC.

35. KumeHT BrpaBe OCYIIECTBIATH IUIATEXKN U IIEPEBOJIBI ACHET B IIPE/ieax ocTaTka jeHer Ha Cyere, B TOM
YHCIe 3a CUET KPeIuTa, NMPEeJOCTaBICHHOIO Ha OCHOBAHMU KPEIUTHOIO JOTrOBOpa, 3aKitoueHHoro ¢ bankom, Ha
Jpyrue 0aHKOBCKHE cueTa (OTKpBIThIE B baHke Witk B 1000M JIpyroM 0aHKe) MOCPeCTBOM CEPBHUCA, HCIIOJIb3yEMOT0
BankoM Ju1s1 coBepIeHus 10I0OHBIX Oneparyii, 1 B cooTBeTcTBUM ¢ Tapudamu. B ciyuae, ecnm KimenT He oruraTun
KOMHCCUOHHOE BO3HarpaxjeHue banka B cooTBeTcTBUHU € ycnoBusiMu JloroBopa, 1 Ha CueTre HEOCTATOUHO AEHET
JUIL TIPOBEIICHMS IIIATE)Ka W/WIIM TMEPEeBOJA ACHET C YYETOM CyMMBbI KOMHCCHOHHOTO BO3HArpaxiacHusi baHka,
MOAJIEKAIeH yIulaTe B CBA3M C IIPOBEJCHMEM IUIaTeXa /WM IepeBoja, baHK BIpaBe OTKa3aTh B HCIIOTHEHUH
IInarexxnoro noxkymenra KnuenTy. baHk He NpOM3BOAMT YAaCTHYHOE HCMOJHEHWE I[lIaTeXHbIX HOKYMEHTOB,
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Ipe0oCTaBICHHBIX/HaNpaBaeHHbIX Kimnenrom banky.

36. ITonoxnenue CueTa MOXKET MPOU3BOAUTHCS HATMYHBIM WA O€3HATHMYHBIM CITIOCOOaMHU B
COOTBETCTBUM C 3axkoHogarenbcTBOM PK. Bank 3auncnser nensru Ha CueT TONbKO B ciydae, ecnu KnueHT B
COOTBETCTBHH C 3akoHOaTenbcTBOM PK mosiHocThIO naeHTHGUIIMpOBaH baHKOM Kak Moryyaresns IiaTexa.

37. Ilpu nononnenuu Cuera B BaJIIOTE, OTIMYHOI OT BaytoThl BeaeHust Cuera, KoHBepranus npon3Boaurcs
0 KypCy MPOJAaXxHy BalIOThl, ycTaHOBIEHHOMY bankoM Ha nens KonBepranuu.

38. IInatexwu u (MIK) MEPEBOBI IEHET, OCTYNAIOIINE U3 APYTUX OAHKOB M OT JIIOOBIX TPETHHX JIHII,
3auucisaiorcs bankoM Ha Cuer 3a BBIYETOM KOMHUCCHH U PacX00B, CBA3aHHBIX C MOCTYIIEHUEM TaKHX IIaTeXel UK
MEpEeBOIOB  JCHET (eClM OHM TIOAJEX,aT B3UMaHHIO cormacHo Tapudam), B CPOKH, YCTaHOBJICHHBIC
3aKkoHoaTensLcTBOM PK.

39. 3auncrennsie Ha CUeT B pe3yNbTaTe MCIONHEHHUS OMNO0YHOTO YKa3aHUS ACHBIH MOJIEKAT
BO3BpaTy OTIpaBuTemo 6e3 cornacus Kiuenra.

40. bank BmpaBe OTKa3aTh B HCIOJHEHNH MopydeHNs Knnenra B cirydae, ecim MpeoCTaBIsIEMBIE 110
nopydeHnto KimeHTa MOKYMEHTBI NPOTHBOpedYaT H/MiAM O(OPMICHBI HE B COOTBETCTBHHM C TpPeOOBaHHAMHU
3akoHonarenbeTBa PK u/nnn banka.

41. Bamoroii pacueros banka ¢ MIIC sBnsroTcs TeHre (IIpu COBEpIICHUH onepaluii Ha Tepputopuu PK),
nomtapsl CIHIA (mpu coBepiieHHM onepanuii B MHOCTPaHHOM BajfoTe, OTIMYHOH OT TEHIe U €BpO), €Bpo (Ipu
COBEPIIEHUH OTepaluii B eBpo, eciu npeaycMoTperno B3aumooTHomeHusmMu MIIC u Banka). Cymma KaprouHoi
omepauuu, coBepumieHHOW uepe3 MIIC B umHOCTpaHHOW BamioTe, oTiM4HOM oT pomwtapoB CIIA u espo,
koHBepTHpyeTcs B nosuapbl CLIA no yecranosnerromMy MIIC kypey Ha ners 00padotku Kaprounoit oneparim MIIC
JUISL IOCNIENYIOIINX pacyeToB ¢ bankom no ganHoit KaprouHoit onepauuy.

41-1. Tlpn nmomomuenun CdyeTa HATUYHBIMH JEHBrAMH, B BAJIIOTE OTIMYHOH OT TEHIE, IOCPEICTBOM
JVCTAaHIMOHHBIX KAaHAJIOB OOCIYXWMBaHHWS WIM ITyTeM OCYIIECTBIEHHS mepeBoja Ha Cyer, 10 HOCTYIUICHUS
TUIATEXKHBIX TOKYMEHTOB (T.e. (hakTHieckoro nocrymieHus neHer Ha Cuer) bank Bmpase mpemocraButs KimeHnrty
BO3MO>KHOCTh MOMEHTAJILHO BOCIIOJIb30BATHCS CYMMOH ITOTIOJIHEHUS! JUTS COBEPIICHHUS PACXOAHBIX ONEpaIiii, B TOM
yucie KapTouHslx oneparuii (Bcex UK ONpeAeTIeHHBIX baHKkoM, 110 cBoeMy YCMOTPEHHIO).

B cnydae ecnu KnneHnT Bocnons3yeTcst cymMmmon monofiHeHus (coBepnt KapTounyro(-bie) onepanuo(-1) 3a
CYET CYMMBI MOMOJHCHHS) U(WIK) CyMMa TOMOJMHEeHUs Oyaer crucaHa co Cyera TpPEThUMU JIMIIAMH (IUIATS)KHBIC
TpeOOBaHMUs, WHKACCOBBIC PACIOPSDKEHMS M Jp.) /A0 MOJyuYeHHs bBaHKOM IUIaTeXKHBIX JIOKYMEHTOB, KOTOpBIE
MOCTYyNaloT B TeueHue S5 (math) paboumx nHel, KioueHT mpuHMMaeT Ha cebs 00s3aTeIbCTBO BO3MECTHTH baHKy
BO3HHKIIYIO KypCOBYIO pa3zHuIty o Konsepraruu (mpu ee BOSHUKHOBEHHH) (3a/10JKEHHOCTh) B TeueHHe 7 (ceMn)
paboueli nHel c maThl mpoBeneHHst KapTouHON omepamuy 3a CHYeT CyMMBI IOTIOJIHEHHUS/ CHHCAHHWS CYMMBI
nononHeHus1 co Cyera TPETHMMH JHMLAMH, ITyTeM oOecnieueHnss Ha Cuere HEOOXOOMMOW CyMMBI aeHer. KimeHT
npenocrasisieT baHKy cBoe 0€30T3hIBHOE COTJIACHE HA CIIMCaHne baHkoM 3a70KeHHOCTH IO KypCcOBOI pasHHMIIE 110
KonBeprammu myrem mpsiMoro neGetoBaHMs OaHKOBCKHX cueToB KimeHTa, OTKpHITHIX B baHke, Ha OCHOBaHWH
JloroBopa, KOTOpBII SIBISIETCS JOCTATOYHBIM IOATBEPKICHUEM BO3HHKHOBEHHs o0s3aresscTBa y KimeHra mepen
BbankoM 1o Bo3MeneHnIo KypcoBoi pa3HuIls! 1o KonBepranmu (3a10JKeHHOCTH).

ITon kypcoBoit pa3auieit mo Konsepraruu cienyeT NoHUMaTh CyMMY TTOIIOJTHEHUS, yMHOKEHHYIO Ha Pa3HHUILY

(TTIOMOXXUTENBHYI0) MEXIY KypcoM baHka IO MOKynmKe WHOCTPAaHHON BaNIOTHI, JEHCTBOBABIIMM HAa MOMEHT
npoBezieHust KapToyHoii ornepaiuu 3a c4eT CyMMBbI MOTIOJHEHHs/ HA MOMEHT CIIUCAHUS TPEThbUMH JINIAMU CYMMBI
nonosHeHus1 co Cyera, ¥ KypcoM baHka 1o MoKyIike HHOCTPaHHOM BaIOTHI, AEHCTBOBABIIIMM HA MOMEHT MOJIY4YEHHUS
BaHkoM ITaTeXHBIX TOKYMEHTOB.
Jns momydyeHnss wHGOpPMAMM O JaTre MONydeHHs bBaHKOM IUIATeXHBIX JOKYMEHTOB B OTHOIIEHHH CYMMBI
TIOTIOJTHEHHMS, @ TaKKe O Kypcax MOKYIKH WHOCTPaHHOW BastoThl baHka, NeiiCTBOBaBIIMX HA MOMEHT IPOBEACHHS
KapTounoil onepanuu 3a c4eT CyMMbl MOMNOJHEHUS U HA MOMEHT IOJy4YeHUs BaHKOM IUIATEKHBIX JOKYMEHTOB,
Knuent Bnpase oOpaTuthcst B bank.

42. Ecmu Bamora Cyera He COOTBETCTBYET BallfoTe NpoBeaeHus Kaprounoii onepannu, bank
ocymiecTBisier KoHBepTanuo mo Kypcy NpoJIaku/TIOKYIIKH BAIIOTHI, YCTaHOBJIEHHOMY baHkoM Ha maty W Bpems
noctymieHns B bank [InatexHoro mOKyMeHTa, COCTaBICHHOTO NPH OCYIIECTBICHHWH IIIaTEXa C HCIOJIb30BaHHUEM
IInaTe>xHOM KapTOYKHU.

43. Tlpu npoBenenun KaprouHoii onepaiuu 110 MyJIbTHBAIIOTHON KapTOYKe CyMMa OIepalliy CIIUCHIBAETCS
co CUeToB B cIeIyIomeM MOPSIKe:

1) ecim Barora KapTouHo# oreparivy COBIAAAET ¢ BaAKOTOM 0HOTr0 13 CueToB MyJIbTHBAITIOTHOM KapTOUKH,
TO CHIHMCaHMe ocymiecTBisieTcs co Cyera B BaJIOTE, COOTBETCTBYIONIECH BaIIOTE TpaH3aKIuU. [Ipy HEIOCTaTOYHOCTH
neHer Ha Cuere B BAIIOTE TPAaH3aKIMU OCYIIECTBISIETCS 1000Op (CrMcanue) HeJocTatomel cyMMsl ¢ Apyrux Cuetos
MynbTHBAIIOTHON KapTOUKH ITyTeM UX npsiMoro aederosanus. [1pu aTom, 1000p (crimcanue) MporCcXoauT B IIEPBYIO
ouepenb co CueTa, OTKPBITOrO B TEHTe, IPU HEAOCTATOUHOCTH CYyMMBI JICHET Ha HEM, OcTaBIlasicsi cymMmma — co Cuera
B nojutapax CIIIA, 3arem co Cuera B eBpoO, 3aTeM I10 HOPSAKY ¢ Apyrux CueToB (IpH UX HAJIWYHN);

2) B caydae OTCYTCTBHs y MynbTHUBaTIOTHOW KapToukd Cuera B BaNIOTE TPAH3AKIUH, OCYIICCTBIISACTCS
criucanue co CueTa, BaloTa KOTOPOTO COBMAanaeT ¢ BamoToi pacdeToB ¢ MIIC. [Ipu HETOCTaTOYHOCTH JIEHET HA
Cuete B Bamote pacueroB ¢ MIIC HemocTaromas cyMMa JeHeT JoOupaeTcs (CIHUCHIBAETCS) B TIEPBYIO OYepelb CO
Cdera, OTKPBITOTO B TEHT'€, IIPH HEJOCTATOYHOCTH CyMMBI ICHET Ha HEM, OCcTaBIIascs cymMMa — co Cuera B Jommapax
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CIIIA, 3arem co Cuera B €BpO, 3aTeM 10 TIOPSAAKY ¢ Ipyrux CueToB (MIpU UX HATUIHH);

3) B ciywae orcyrctBus y MynbruBamoTHOM Kaprouku Cuera B Bamiore TpaHsakunu u Cuera B BamioTe
pacuetoB ¢ MIIC, ocymecTBisiercs cnucanue co Cuera B OCHOBHOM BaitoTe (TeHre). IIpu HeAOCTaTOUHOCTH AEHET
Ha CueTe B TeHre, OCyIIEeCTBIsIeTCs 1000p (CrucaHue) HeJocTatomeld cyMMbl ¢ apyrux CdetoB MyIbTHBAIIOTHOM
KapTOYKH ITyTeM UX npsimoro neGerosanust. [Ipu aTom, n060p (cnucanne) NpOUCXOIUT B IIEpBYIo ouepenb co Cuera
B nomapax CIIA, 3atem co Cuera B €BpO, 3aTeM M0 NOPAAKY ¢ Apyrux C4ueToB (IpU UX HAJHMUUH).

IIpu HenmoctatouHocTH CyMMbl fAeHer Ha Cuerax MynbTuBamoTHOW kapTouku KapTounas omnepauus
OTKJIOHSETCS.

IIpu ocymiecTBieHnN NIepeBoI0B Mexxay Cueramu ogHOM MyIbTHBAIIOTHON KapTOYKH, baHK ocymiecTBiseT
KonBepramnuio o Kypcy IpoJaku/TIOKyIKH BaJIIOTHI, yCTAHOBICHHOMY baHKOM Ha MOMEHT ABTOPH3ALIUH.

44. Tlpu mpoBeneHUH BaMOTHBIX onepanuii KimenTta baHk gelicTByeT B COOTBETCTBHHU C TPEOOBAHUSIMH
BaOTHOTO 3akoHomatenbcTBa PK. Kimenr oOs3aH mpemoctaBuTh B baHk TpeOyembple K MpPEACTABICHHIO B
COOTBETCTBHH C BAJIFOTHBIM 3aKOHOAATeNbCTBOM PK moKyMeHTHI, Kacaromuecss IpOBOIUMBIX depe3 baHk BamroTHBIX
oneparmit KimmenTa, B ToM dnciie JOKyMEHTHI, HEOOXOUMBIE AT MACHTU(HKALUH BATIOTHOM ONeparyy.

45. Tlnatex u/unm nepeBo]] He OCYILECTBISIETCS IPU HEJ0CTATOYHOCTH JieHer Ha Cyere [uist
OCYLIECTBIICHUS] TAKOTO TIIATeXa H/WIIN MEPEeBOa.

46. Bank 0e3 mononHUTENbHOTO cornacus KiieHTa ciuchIBaeT Wik ePeBOAUT JCHBIY, HAXOISIINECS
Ha Cuere, B chy4asx, NpeAyCMOTpEHHBIX 3akoHonatenbcTBoM PK, JloroBopom, 0o 3asBieHHSIMH Ha
aBTOMATHYECKUN TEpeBOJ JCHEr, B TOM 4McJe MO mepeBony AeHer co Cuera Ha 000N OaHKOBCKHI cyeT
Knuenta/Tperbero nuna Ha OCHOBAaHWM MOAKIIOUCHHS K YCJIYTe IO MOCTOSHHOMY PaclOpsDKCHUIO OTIPABHUTEIS
JeHer, noganHoro Kimmentom B BaHk, a Take 3a YCIYTHW IOCCIICHUS OM3HEC-3aJI0B/IAyH)X 3aJI0B II0 TIPOrpaMMme
LoungeKey, a Taxxke 3a npyrue ycryru MIIC, oka3annsie KireHTY Ha I1aTHOW OCHOBE.

47. B ciyuae Bo3HuKHOBeHHs1 OBeprpadra cymma OBepapadTa HOANEKHUT noramennio Kimmenrom B
TeueHne 3 (Tpu) paboumx AHEH ¢ maThl ero Bo3HMKHOBeHMs. O Bo3HmMKHOBeHHMH OBepapadra, bank yBemomiser
KnuenTa oganM n3 croco0oB, peIycMOTpeHHBIX JloroBopoM.

48. Bank Bnpase npenoctaButh Kienty boHyc/AKunoHHbI O0OHYC, €Cli HHOE HE MPEAYCMOTPEHO
3akoHozmatenabcTBOM PK. VYciioBusi HauucieHWs, HWCIONb30BaHMs, BBIILUIATHI BOHYCOB/AKUMOHHBIX OOHYCOB B
3aBHCHMOCTH OT THIIa BbITyckaeMol [lnaTexxHoil kapTouku onpeaenstorces bankom. baHk ocraBisier 3a co0o0ii paBo
6e3 yBenomiienus: Kimenra orMeHuth boHyc/AKIMOHHBIA OOHYC, B TOM 4YMCIIe HAUUCICHHBIH BoHyc/AKIIMOHHBIN
60HYC, a TaKKe M3MEHHUTD pa3Mep U MOPAIOK PACUETOB U BHIIJIATHI, B TOM YHCJIE ONPEACIISATh U YCTaHABIUBATH JTIO0BIE
OTpPaHUYEHUS:

1) Ha cnocoObl HCIIONB30BaHUA U U3bATHSA boHycOB/AKIIMOHHEINH 60HYCcOB ¢ ExuHoro 60HycHOro cuera;

2) Ha IepuoJ HauMCIIeHHs, HAKOIUICHHS U IeicTBUs BOHYCOB/AKIIMOHHBIX OOHYCOB,;

3) Ha nepeuens [IpeaAnpuATHI TOPrOBIU U CEpPBHCa;

4) Ha THIBI IPOBOJUMBIX Onepalmii o IlnaTexxHol KapTouKe;

5) uHbOpManus 00 yCIOBHSAX NpenocTaBlieHus: BoHycoB/AKIIMOHHBIX OOHYCOB pasMmeniaercsi Ha HTepHET-
pecypce.

49. TIpu ormene KnneHToMm Oe3HANMYHON pacxoaHOW onepanuy, baHk BrpaBe n3bsTh
CyMMy HaumcieHHOro bownyca/AximonHoro 6Oonyca ¢ EBC. Ilpu orTmene/Bo3Bpate KiMeHTOM MOKYIKH,
OCYIIECTBIICHHOH C HCIOIb30BaHneM boHycoB/AkMOHHBIX 00HYcOB KitneHT 00s13aH BEpHYTh (BOCCTAHOBUTB) CYMMY
HCIMOJIb30BaHHbIX boHycOB/AkunoHHBIX OOHycoB Ha EBC B pa3smepe cyMMbl OTMEHBI/BO3Bpara. B ciyuae
OTMeHbI/Bo3BpaTa KIIMEHTOM MOKYIKH, OCYLIECTBICHHOW YaCTUYHO C HCIIOJIb30BaHHEM bBOHYCOB/AKIIMOHHBIX
6onycoB u no6opom aeHer co Cuera, Knmenrt o0s3aH BepHYTh (BOCCTAHOBHTH) CHa4aja CyMMY HCIIOJIb30BaHHBIX
Bonycos/Axmnmonubx 60oHycoB Ha EBC B IpHOpHUTETHOM MOpSIAKE U B TIOJTHOM 00BbEMe, OCTABIIHICS OCTaTOK — Ha
Cuer.

3auucnenue bonycos Ha EBC ocymecTsisierca B 1aTy U Bpems noctymieHus B bank Ilnarexxnoro
JIOKYMEHTA, COCTaBIEHHOT'0 IIPY OCYILECTBICHUH IUIATEXa C UCHOIb30BaHueM [1naTexxHoi KapTouKH. .

50. InaTex, MHUIMUPOBaHHBII KiMeHTOM, CUNTAETCS! HCIIOIHEHHBIM 110 YMOJIYAaHHIO B CIIydae
HeToTydeHus oT baHka yBe1oMIICHHS O HEHCIIOJIHEHNH IUTaTe)KHOTO JOKYMEHTA B TeueHHe 1 (0IMH) ONepariioHHOTO
JTHSI, CIIEIYIOIIETO 3a JTHEM MoJTydeHHs yka3auus Kinenra.

51. KiueHTy peKoMeHyeTcs COXpaHsTh B TedeHue 120 (cTo aBaanaTh) KaleHAapHBIX JHEH CO JTHS
cosepmieHnst KaprodHoii omepanuy Bce TOKYMEHTHI (4€KH, CIIHIBI, CUeTa 3a OIUIaTy YCIyT W JIp.), CBA3aHHBIE C
ucronb3oBaHueM [lmaTe)xHOH KapTOUKH, ¥ TPH HEOOXOTUMOCTH MPEJOCTABUTh UX IO IIEpBOMY TpeOoBaHMIO baHKa.

52. CTopoHBI MPU3HAIOT, YTO BhIMKCKa SBISIETCS JOCTATOUYHBIM JI0Ka3aTeIbCTBOM COBEPILICHHUS
KapTounsix oneparuii.

53. B ciryuae, eciu 1o pe3ynbTaTaM HPOBEAEHHOTO pacciieloBaHus, npeten3us Knmenra Oyner npusHaHa
obocHoBaHHOH, baHK OTMeHsieT cooTBeTCTBYIOIIyI0O KapTouHylo omepanuio M OCYyIIECTBISIET BO3BPAT CYMMBI
Kaprounoii onepanuu, eciny Takas OTMEHA/BO3BpaT BO3MOJKHBI, NP 3TOM JICHBI'M TIO/JIEKAT BOCCTAHOBJICHHUIO Ha
Cuer KineHTa N0 OKOHYaHHMIO MOJIHOTO yperylnHpoBaHusi crnopHodl KaprowHoii omepanuu ¢ ApyruMu OaHKaMu U
apourpaxxem MIIC.

54. B cirydae ecim o pe3ynbTaTtaM IIPOBEJCHHOTO paccienoBanus nmpereHsus Kimenrta 6yner npusHaHa
HEe0OOCHOBAaHHOM, CTOMMOCThH OCHapWBaHHs CHOpHOHW omepanuu depe3 MIIC, B ApoOutrpaxe MIIC, a Ttaxxke
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CTOMMOCTb MPEOCTABICHHBIX KOMHUII HOATBEPXKJAIONINX JOKYMEHTOB OyIyT H3bsTHI (crincansl) co Cuera Kitnenra B
cooTBercTBUH ¢ Tapudamu MIIC.

55. Cpoxk paccmotpeHnust oopamenus: KireHTa, B TOM yuciie Ipy BOSHUKHOBEHHH CIIOPHBIX CUTYaluH U
HECaHKIIMOHUPOBAHHBIX IUIATE)KEH, CBSI3aHHBIX C MCIOJIb30BaHKueM [lnarexxHol KapToukH, cocraBisieT He Oonee 30
(TpuauaTH) KaJeHAApHBIX AHEH co qHs oOpauieHus B baHk, a Taxoke He 6oiiee 45 (COPOK MSITh) KaJIeHAapHbIX JHEH co
JHS TIOJy4EHUsI Takoro oOpalieHusi B cilydae Hcronb3oBaHus Ilmarexnol kaprouku 3a npeaenamu PK. Cpox
paccMOTpeHus W TOJITrOTOBKM OTBeTa Ha oOpamieHue KimeHTa NOpou3BOAMTCS B CPOKH, YCTaHOBJICHHBIE
3akoHofarenbcTBoM PK u npasunamu MIIC.

56. Tlopsimok mpoBeneHus omneparuii mo Cuery/IlnaTe:kHON KapTOYKE MOXKET H3MEHATHCS IPH BHECEHUHT
n3MeHeHnH B 3akoHonaTenbcTBO PK, mpasmma MIIC w/nnmm Brytpennune nokyments banka.

57. KameHT MOXeT ocymecTBIATS B MOOWIBHOM NMPHIIOKEHUN TIEPEBO IeHeT Ha [lnaTexHyro KapTouky
JPYTOTO MOJyYaTeNs, SMUTHPOBaHHYI0 bankoM, (1) myTem BBoIa HOMepa MOOWIFHOTO TeledoHa MOTydaTers Win
(2) myTem BEIOOpa HOMEpa MOOMIBHOTO Tee(OHA OTYJaTeNs U3 CITUCKA KOHTAKTOB Tele(OHHOH KHUTH MOOMIIEHOTO
TenedoHa.

[Ipu sToMm 3axmoueHneM JloroBopa KimeHT BelpakaeT cBoe corjiacue Ha npepoctaBieHne banky nocryna B
MoOUIEHOM MPUIIOKEHHUH K CITUCKY KOHTAKTOB TelNe()OHHON KHUTH CBOETO MOOMIIBHOTO TeliedoHa.

4. Tapuds! n B3aumopacdersl Kiauenra ¢ Bankom

58. 3a ycmyru, npenocraBisiemble bankom no Jlorosopy, KineHr o0s3yercst ortaunBars banky
KOMHCCHOHHOE BO3HAarpaxjaeHne (KOMHCCHIO) B COOTBETCTBHH C JCHCTBYIOIIMMHU Ha JaTy COBEPLICHHUS OIEPALUH
Tapugamu.

59. Tapuds! pazmemarorcst bankom Ha MHTEpHET-pecypce, B onepannoHHbIX 3anax Gpunmmanos banka n ux
JlonOoNMHUTENEHBIX TOMETICHUSX.

Omnara 3a ycayrn (KOMHCCHOHHOE BO3HArpaKIeHWe), mpenocTaBisieMble bankom 1o Jlorosopy,
ocymiecTBisieTcs: baHKOM ImyTeM M3bATHs (CITMCAaHMSA) JEHET CO BCeX OAHKOBCKHMX cdeToB KilmeHTa, OTKpPBITHIX B
Banke. ITo ycmotpenuto banka, omara 3a ycinyry, npenocrasisgeMmble bankom o JloroBopy, MoKeT OCyIIeCTBIATHCSA
Knuentamu HamuauaeiMu neHbramu. Hacrosimmum KiueHt npenocraBiser banky cBoe 0e3yciioBHOE U 0€30T3BIBHOE
corjlacue Ha CIMCAaHWE JICHET MyTeM NPSMOro NeOeTOBaHUs C JIIOOBIX OAHKOBCKHX cueToB KiMeHTa, OTKpBITHIX B
Banke, B nperycMoTpeHHBIX [loroBopoM cirydasx. M3bpsaTus (ciiucanus) ¢ 6aHKOBCKUX cueToB KimeHta cyMMsI feHer
B MHOH (4eM BaroTa o0s3atenscTBa KinenTa) BamroTe mpou3BoAUTCS MO BBIOOPY baHka no ycraHoBieHHOMY bankom
Kypcy NMPOJaKH WK MOKYIKH H3BSITOM BATIOTH, C B3UMaHMEM 3a cdeT KimeHTa cyMM KOMHCCHH 3a IPOBEJCHHE
KOHBEPTAllMd B COOTBETCTBMM € Tapudamu (B TOM 4YHCIE TNPH YAEPKaHWM KOMHCCHH 332 KOHBEPTALHUIO U3
CKOHBEPTHPOBAaHHON CYMMBI).

60. Knment cormaces ¢ Tem, 4to paszMepsl Tapudos mo miarexxHsiM yciayram banka, 3a MckioueHreM
KOMHCCHH, B3MMaeMBIX IIPU OCYIIECTBICHHM MEXKAYHAPOAHBIX IUIaTeXed M (MIM) IEpeBOJOB JEHETr, MOTYT
M3MEHATHCS, B TOM YHCJIE B CTOPOHY YBEJIMUYEHUS, CIISAYIONINM 00pa3oM, 1o ycMoTpenuto banka:

1) TopKO B paMKax NpenesbHBIX BeMUuuH Taprdos, KOTOpble IperyCMOTPEHbI B MpaBmiax 00 oOmux
YCIIOBUSX MPOBENIeHUs onepanuii banka (mpaBuia 06 oOIIMX YCIOBUAX MPOBEIESHUS onepanuii baHka pa3MelieHbl Ha
WurepHeTt-pecypcee); u/mwin

2) myTeM HampaBlieHHS yBenomiieHHs KimeHTy moOBIM M3 CHOCO00B, MpeayCMOTpeHHBIX JloroBopom
(Bxmouas pasmenieHne nHpopmanuu Ha MHTepHET-pecypee), o xenanuu banka m3MeHuTs pasmepsl Tapudos. B
cily4ae, eclid B TeUeHHe CpoKa, YKa3aHHOro B yBeaomiieHnH banka KimeHrt He oOpaTuthcs B baHK ¢ MUCbMEHHBIM
3asiBJIICHHEM 00 OTKa3e B IPUHATHH M3MeHeHseMbIX Tapugos, Tapudsl cunratorcst npuHATHIMUA KitneHTOM.

ITpu sTom Kimenr cornacen ¢ tem, uto baHk BrpaBe B OHOCTOPOHHEM IOPSAKE BHOCHTh U3MEHEHHUS 1
nononHeHust B Tapudsr no yeiayram banka, kotopsie: (i) He SBISIFOTCS IIATEKHBIMH yciayramu; (ii) B3UMaroTcs Ipu
OCYIIECTBIICHUN MEXIYHAPOAHBIX IUIaTeXel U (Min) nepeBosoB JeHer. O BHECEHHBIX U3MEHEHUX B Takne Tapudol
Bbank nndopmupyer Knnenra myrem paszmemienust nadpopmann Ha MHTEpHET-pecypce, a Takke BO BeeX (rmanax
banka u UX CTpYKTypHBIX NOAPA3IEIECHUSIX.

KnmeHnTt Taroke coriaceH ¢ TeM, 4To baHk BmpaBe BHOCHTH M3MeHEHHs B Tapudsl B OJHOCTOPOHHEM
MOpsi/IKE TyTeM BBOJIa HOBBIX TaprndoB 1o HOBBIM npoaykTam/yciryram barka. O takux n3meHeHnsax B Tapudsr bank
napopmupyet Kimenra mytem pasmemenus nHpopmannu Ha IHTepHET-pecypce, a Takke Bo Beex (prmanax banka
U UX CTPYKTYPHBIX MOJPa3IeIeHUIX.

61. Tapudsr banka o onepanusiM B paMKkax 3apIiiaTHOTO MPOeKTa MPUMeHsIoTes K [lnaTexHbIM
KapToukaM a0 nouydeHust bankom ot Kimenra w/mimm pabGoromatens KimeHTa yBeqoMIeHHS O IpeKpalieHHH
TPYIOBBIX OTHOIIEHHH Mex 1y KinueHnrom u ero paboronarenem. B ciydae noxyuenns bankom ot Kitmenra w/nim ero
paboToznarenst yBeJOMIICHUS O MPEKpaIleHUN TPYJIOBBIX OTHOLICHUWI BbImymieHHas bankom [linarexxHas kaprouka
uckinoyaercss bankoM u3 3aprulaTHOro NMpOEKTa M MEPEeBOJUTCS Ha OOCIYy)KHBaHHWE B COOTBETCTBHU C 0a30BBIMHU
Tapudamu, 3a HCKIIIOUCHHUEM CITy4daeB IIepeBo/ia, BeIMyIeHHOH bankom [1narexxHol KapTOUkn HAa MHOHM 3apIiIaTHBIHA
NPOEKT Ha OCHOBaHUHM yBenoMieHus Kinenra, npepocrasiennoro banky, mbo yBegomiieHnst HOBOro padboronares
Knuenta, npenocrasnenHoro baHKy B COOTBETCTBMH C JOTOBOPHBIMHM OTHOLIEHMSIMH baHka m pabortomartens
Kinenra.

62. Bank cruchiBaeT CyMMbI KapTOYHBIX omnepariuii, komuccuu baHka, CyMMBbI, OIMIMOOYHO 3a9HCIICHHBIC Ha
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CueT/moy4eHHble C MCIOJIb30BaHMEM baHkoMara, cBepX CyMM, 3ampoLIeHHBIX KIMEeHTOM M yKa3aHHBIX B
KOHTPOJIbHOM deke baHkoMara (B TOM 4HCIie B HHOM BaJIIOTE) 32 CUET CYMMBI JOCTYITHBIX CPE/ICTB.

63. KimeHT 00s13yeTcst BepHYTb JA€HBIH, OIMO0YHO 3auncieHHble Ha Cuer, 1100, OIMO0YHO HOIyYEeHHBIE C
ucronbp3oBaHueM baHkomara, cBepXx cyMM, 3anpolIeHHbIX KIIMeHTOM U yKa3aHHbBIX B KOHTPOJIbHOM ueke bankomara,
B TOM 4YHCJIE€ B MHOW BajioTe (HE3aBUCHMO OT INPHYHMHBI TaKOTO OIIMOOYHOTO 3aYMCICHUS/TIONYUYEHUs), B CPOKH,
ycraHoBlIeHHbIe BaHkOM, B ciydae, eciy JEHbI'H, OIIMOOYHO 3auuciieHHble Ha Cuet/mosydeHHble KimenroM, He
MoryT ObITh criucansl bankom co Cuera (oTcyrcTBHe aeHer Ha Cuere | T.1.).

5. YTreps/kpaxa Ilnarexunoii kaprouxu. HempaBomepHoe ucnosab3oBanue IliaTexxHoii kKapTouku

64. KnneHT 00s3aH UCKITIOYUTH BO3MOXXHOCTD yTepr/Kpaku [1maTe:kHON KapTOYKH, HE TOIYCKaTh
pasrnamenus/paccekpeunBanus [IH u gpyrux KoHOUASHIINATBHBIX peKBH3UTOB [1naTexHO KapTOUKH, a TakKe HEe
nepeaasats [1maTexxHy0 KapTOUKy TPETBUM JIULAM.

65. Ecmm KimeHT 00HapyX Wi yTepro, Kpaxy H/HIH eMy CTajlo U3BECTHO O HETIPaBOMEPHOM
ucnonb3oBaHNy [lmaTexHOM KapTOUKH, OH 00s13aH 3a010KHupoBaTh [IaTexxHyr0 KapTouKy myTeM oOpamierns B bank
W mocpeactsoM MoOunbHoro npunoxenus/Beo-0ankunra. TpeboBanue Kiuenra o GnokupoBanuu [lnaresxHoit
KapTO4KH, MOJTYYEHHOEC YCTHO, CUUTACTCA SKBUBAJICHTHLBIM IMMCbMECHHOMY Tpe6OBaHI/I}O KHI/ICHTa, IMMOJTYYCHHOMY Ha
OyMaxHOM HocuTese, 3aBepeHHOMY moanuchbio Knmenra. [lomomnurensHo KimeHTy MokeT OBITH MpeasiosKeHO
BHeceHue IlmatexxHoit kaprouku B Crom-nuct. [Ipu stoM KimeHT Bo3MemmaeT pacxonasl baHka mo BHECEHHIO
[Tnarexnoii kaprouku B Cron-muct B coorBerctBuM ¢ Tapudamu MIIC. Ilpu orkaze Kimenra or BHeceHUs
IIATEXKHOW KapTouky B CTON-IHCT, a TaK)Ke MOCIEe UCTEUeHNs Cpoka HaxoxaeHus IlnatexxHoi kaprouku B Crom-
JMCTE OTBETCTBEHHOCTH 3a OIEpAIlMi, COBEPIICHHBIC C MCIIOIb30BaHMEM IInmaTe)kHON KapTOUKH (€€ pPEeKBH3HTOB),
HeceT Kuinent. [Ipu aToMm TpeboBanue o 61oknposanun [1naTe)xHOI KapTOUYKH BCTYIIAET B CHITY 110 HCTeUeHNH 2 (1Ba)
4acoB ¢ MOMEHTA NosrydeHus: bankom tpeboBanms Knmenra o GrnokupoBannu [InarexHoi kapTouku, TpeOGOBaHHE O
BHeceHnHn Homepa IlmatesxHol kaproukn B CTON-IMCT BCTYHNaeT B CHIIy COIJIACHO BpPEMEHHBIM paMKaM,
yctanoBieHHbIM MIIC.

66. Ilpu oOnapyxenun [lnaTexHOM KapTOUKH, paHee 3asiBJICHHON KaK yTepsiHHAs/yKpaJIeHHAs WK
HENpaBOMEPHO HCIIONIb3yeMoM, KIMeHT 00s3aH HeMeIUIEeHHO JIIOObIM cIocoO0oM cooOummTh 00 3ToM banky u B
KpaT4alliue CpOKU BEpPHYTh €€ B baHk.

67. KiueHT HeceT puCKH, CBSI3aHHBIE C yTepel/kpaxei [InaTtexxHoi KapTouky Win
HECaHKIIMOHWPOBAaHHBIM HCTIONb30BaHKeM [lnaTexxHoi kapTouku B caydae HeyBeqoMieHus banka o0 yrepe, kpaxe
IInarexHOM KapTOUKY UM HECAHKIIMOHUPOBAHHOM HCII0JIb30BaHUU [1naTexHoU KapTOUKH.

6. [IpaBa u ods3anHOCcTH KinenTta

68. KimeHTB BrpaBe:

1) nonb3oBathes [lnaTexxHON KapTOYKON B COOTBETCTBHH ¢ 3aKoHonarenbctBoM PK 1 ycinoBusmu Jlorosopa;

2) nony4ars Beinucku no Cuery;

3) obparuthes B baHk o O6nokupoBanun [1naTexxHOW KapTOUKK /WM CHATHH/U3MEHEHHN/BOCCTAHOBICHUH
OrpaHUYEHUI/ IMMHUTOB IO UCHONIb30BaHuIO [TnaTekHOIt KapTOUKH;

4) 3a 1 (oauH) KaICHIAPHBIN MECSI] 0 OKOHYAHUS CPOKa JCHCTBHSA, yKa3aHHOro Ha [lmaTexHoi kapTouke, a
TaKKe HE3aMEIJIMTENIbHO B Cilydae YTepH/KpaXkKH/HEIPaBOMEPHOTO HCHONb30BaHUS [lnarexxHOW KapTOUYKH
oOpatutbes B baHk o nepeBsirycke IlnaTesxHoi KapTOUKH;

5) mopyuars Banky nepeBouTh JeHbru co Cuera, OTKPHITOro st o6cmyxuBanust [InarexxHo# KapTouKH, HA
mr000# cBOH OaHKOBCKHI cUeT/0aHKOBCKHMH CUET TPETHETO JIHIa Ha OCHOBAaHMH 3asBJICHNS HA MOJKIIIOYEHHE K yCIIyre
«/lnuTensHOE MOpYyYEHUE»,

6) oOpaTuThCst B BaHK MU BO3HUKHOBEHHH CHIOPHBIX CUTYAILMl [0 MOJIyYaeMbIM YCIyraM U IOJYYUTh OTBET
B CPOKH, YCTAHOBJIEHHBIE 3aKOHOAaTenbcTBOM PK.

69. Knunent o6sizyercs:

1) npenocraBuTh BaHKy TOYHYIO M JOCTOBEPHYI MH()OPMALHUIO, 8 TAKKE NTOKYMEHTBI, HCOOXOIUMBIC IS
oTtkpeiTusl Cuera, BeITycka [lmaTe)kxHOW KapTOUKH, B COOTBETCTBHM C TpeOOBaHISIMH 3aKkoHomaTenscTBa PK m
BryTpenHuMu nokyMeHTamu baHka;

2) HajuexamnuM 00pa3oM HCIIONHATH CBOM 00s3aTenbcTBa 1o J[OrOBOpY M He HCHONB30BaTh [lmarexHyro
KapTOUKY JJIsI COBEPIIEHHUS ONepalyid, MpOoTHBOpedamux 3akoHoarenscTBy PK n npasuram MIIC;

3) omnaunBath yciayru banka B coorBercTBHE ¢ Tapuamu, ASHCTBYIOMUMY Ha JI€Hb COBEPIICHUS OTIEpaIInH
mo Cuery;

4) obecnieynBaTh COXPAaHHOCTh I[lIaTeHOW KapToukH, nepkark B TaiiHe [IMH u npyrue pexkBH3HTHI
ITnarexnoil kKapTOUKH, He NepeaaBath I1naTexxkHyI0 KapTOUKY TPETHUM JIMLAM;

5) HeMeanIeHHO yBenOMHTh BaHK mpu oOHApYKeHHWH OIIMOOYHOTO HU3BATHS WM OIIHMOOYHOTO 3aYHCIICHUS
neHer c¢/Ha CueT wiy npu coBepllieHnH HecaHKIMOHMPOBAaHHOM Olepanu, a Takke B cirydae u3bsaThs [lnaTesxHoi
kaprouku B [ITC, IIBH unu bankomarowm;

6) mpu IpeKpanIeHNH NCII0NIb30BaHMs [ [ITaTe)KHON KaPTOYKH BCIICACTBIE HCTEICHHUS CPOKA €€ ACHCTBHS U/IITH
pu pacTopkeHnu JloroBopa yBea1oMuTh 00 3ToM bank u BepHyTh [lmaTexHyto kapTouky B baHk;

7) HeCTH PHCK HEMPAaBOMEPHOTO HCIONB30BaHMS [lmaTe)KHON KapTOUKHM H/WIH €€ PEKBU3HTOB TPETHHMH
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JIMLAMH,

8) KoHTpOIMpOBaTh pacxomoBanue jacHer co Cdera, He NOMycKaTh 0OpasoBanus OBepapadra;

9) yBemomuth BaHK B ciydae yTepH/Kpa)Ku/HEIPaBOMEPHOTO HCIOJNB30BaHMS [IIaTe)KHOW KapTOUKH B
COOTBETCTBHH C MOJPA3/AEIOM S5 HACTOSIIIETO pas/iena,;

10) npu nonydeHun OT BaHKa COOTBETCTBYIOIIETO YBEAOMJICHHS MPEKPATHTh MOJB30BaThes [lmaTexHoit
KapTO4YKOH U B TedeHue 5 (aTn) paboyux JHEH ¢ JaThl MOJy4eHUs yBeIoMIIeHUsI baHka moracuTh 3a/10J5KeHHOCTD
no Cuery, a Takxke B OE3yCIIOBHOM IOpS/IKE BO3MECTHTH B IIOJIHOM CyMME pPacxoibl U CyAeOHbBIC H3AEPKKH,
noHeceHHble baHkoM, cBsi3aHHbBIe ¢ HapymeHueM KimeHToM oO0s3atenscTB 1o JloroBopy, WM CBs3aHHBIE C
broknpoBaHueM IMIaTe)XKHOH KapTOUKH, BHeceHHeM ee¢ B Crom-nucT (IpM WX HANWYHK) U BepHYTh IlmaTexHyro
KapTOuKy B baHK;

11) nmocie uconHeHust [1nare:KHOro JOKYMEHTa OINPEASISITH MPABUIIBHOCTh TAKOTO HCIIONHEHHMS |, B CIIydac
ero ommO0YHOT0 HCHOIHEHUS, coo0muTh banky 06 00Hapy ) eHHOH OomMOKe B TedeHHe 3 (TPeX) ONepaIrliOHHBIX THEH
mocie OOHapyXEHUS WCIONHEHHUS OMMOOYHOTO IUTaTeXa, HO HE Mo3mHee 3 (Tpex) JeT cO IHS HCIIONHEHUS
OmMOOYHOTO YKa3aHWs WIM HECAaHKIMOHWPOBAHHOTO IuIaTexa W (WIM) IepeBoja AcHer. B cooOmeHmn 00
omnO04HOM IIaTexxe KimeHToM yka3bIBaroTCsl peKBU3HUTHI 1 111aTe)XHOTO TIOKYMEHTA U BHISIBJICHHBIE UM OIIMOOYHbIE
PEKBUBHTHI,

12) BepHyTh OeHBIW B TeueHHe 24 (ABAAIATH YCTHIPEX) YaCOB C MOMCHTAa OGHApyKEHHsS OUIMOOYHO
MOJIy4eHHBIX B baHKOMaTe cBepx cyMM, 3anpomieHHbIX KIHeHTOM 1 yKa3aHHBIX B KOHTPOJIBHOM ueke baHkoMara, a
TaKke OIMO0YHO 3aunciIeHHbIX Ha CueT (npu oOHapyxeHun KiimeHToMm) B nopsike, ycTaHOBIEHHOM baHkoM;

13) B Teuenue 7 (ceMu) KaleHOAPHBIX JHEH cO THA U3MEHEHHS CBEICHHH, TPEI0CTaBICHHEIX B baHK, BKiIroYas,
HO, HE OTPaHUYMBAACH — U3MEHEHHUE NEPCOHANBHBIX TAHHBIX, a/peca MOCTOSHHON PerucTpanuy U (hakTHIECKOTO
MPOKUBAHUS, KOHTAKTHBIX TeNe(OHOB, a TakkKe HH(POPMAIMH, KOTOpash MOXET TIOBIHMATh Ha HCIIOJHCHHUE
o0s3aTenseTB 10 JloroBopy, cooOnmTh B bank 00 3THX H3MEHEHUSIX ITyTeM HalpaBJIeHHUs B baHK COOTBETCTBYIOIIETO
3asBJICHUS C TIPUII0KEHIEM HEOOXOIMMBIX JOKYMEHTOB, MOATBEPKIAIOIINX (aKT M3MEHEHHUS CBEACHHUH, YKa3aHHBIX
B IaHHOM IIYHKTE;

14) obecrnieunth MpeACTaBICHUE 3as8BKH B baHk Ha momyduerue co cBoero Cuera B baHke HATMYHBIX JICHET HA
cymmy cBbie 1 000 000 (omHOTO MUIITMOHA) TEHIe HEe TI03/IHee, YeM 3a OJIMH pabouuii JeHb 10 TUIAHUPYEMOTO JHS
ux HOJ'Iy‘IeHI/Iﬂ;

15) HECTU OTBECTCTBCHHOCTH 3a MOCJICACTBHUA, HACTYIIMBIIHNC B CBA3H C UCIIOJIb30BAHUEM IInarexxHoi KapTO4KH,
1o KOTOpOfI baHkoM CHATBHI MM U3MEHEHBI T€ WU MHBIE OFpaHI/I‘-IeHI/ISI/HI/IMI/ITI)I mo O6CJ'Iy)KI/IBaHI/IIO Ha OCHOBAaHHU
sasgBiienns Kinenra;

16) B kayecTBe JOKa3aTENbCTBA HACTYIUICHHUS ITOCIIEACTBHUIL, yKa3aHHBIX B MOAMYHKTE 11) HACTOSIIEro MyHKTA,
NpUHAMATh 0T baHka HHPOPMAIHIO 0 CIOPHBIM CUTYAIHsIM.

7. lIpaBa u o6s13anHOCcTH Banka

70. bank BrnpaBe:

1) 1o cBOEMY YCMOTPEHHUIO ONpPEAENATh croco0 Bhimycka [1naTexxHpIX KapTo4eK (B 2JIEKTPOHHOM BHUJIE, Ha
IUIACTHKE, ¥ T.JA.), HEepeBBITyCKaTh M MpenocTaBiATh KimeHTy Toil cnemmduxanuu (B T.4. BUAA, (QYHKIU,
XapaKTepUCTUK, JHM3aliHa M T.1.), KOTOpas Ha MOMEHT IepeBbIIIyCKa NpUMEHseTcs/ucnonp3yercss banke s
smMuTHpyeMbIX UM IInarexHeix kapTodek 1o Jlorosopy;

2) B ciyyasx, MpeayCMOTPEHHBIX JIoroBOpoM, GIOKHPOBATh (HCKITFOYATh U3 CYMMBI JTOCTYIIHBIX CPE/ICTB)
Ha CueTe AEHBI'M Ha CyMMYy ABTOpH3allMU Ha CPOK, He mpeBbimaromuii 30 (TpuanaTh) KaleHAAPHBIX AHEH C JAaThl
OIIOKMpPOBAHUS,

3) mpu U3BATHM JCHeT ¢ JITOBIX OaHKOBCKUX cueToB KimeHnrta B BaHke B BanioTe, OTIIMYHOM OT BalIOTHI
Cuera, a TaKxe ¢ JI00bIX OaHKOBCKHX cueToB KimeHTa B Apyrux 6aHkax, KOHBEPTHPOBATh CYMMY 110 Kypcy oOMeHa
BaJIOT, yCTAHOBIEHHOMY BaHKOM Ha IeHb U3bATUS;

4)  3abnokupoBath [lnaTexHyI0 KapTOUKy B CIIy4asx:

a) noxydeHus: yBegomsieHuss oT KimeHta 00 yrepe, Kpake MWIM HECAaHKIMOHMPOBAaHHOM
ncnoabp30BaHuy IlnaTtexHol KapTouKky;

b) HEWCIIOHeHNS/ HeHaIexaero uenoiaaenus Knmentom o6s3arensets 1o Jlorosopys;

c) nosrydenus: yenomienus MIIC kacarenbsHO KOMIIPOMETAIMH JaHHBIX [11aTeXHON KapTOUKH;

d) [OJIy4yeHUs: NoaTBepkAeHUs OoT KnneHnra o HecaHKIIMOHMPOBaHHBIX OIEpALIUsX C UCIIOJIb30BaHUEM
IInaTexxHOH KapTOUKY;

e) BBISIBIICHHS ITOJI03PUTENBHBIX/HeCaHKITMOHUPOBAHHBIX OIEpalliii NMpPH MOHHUTOPHHTe baHKOM
KapTouHbIx oneparui, 10 BBISICHEHHUS 00CTOSTEIIBCTB;

f) HecoOmoaenus [IpaBuit moabp30BaHMS MIIATEXKHON KapTOUKOM.

5) u3bsaTh [LnaTexKHYI0 KAPTOUKY B CITydasix:
a) HeucnonHeHus KimentoM o6s3arenscts mo JJorosopy;
b) pacropxenus Jorosopa;
6) MPUOCTaHOBHUTH W/WIM OTKAa3aTh B MPOBeIcHUN KapTOUHBIX OTeparuii, COBEpIIaeMbIX/COBEPIICHHBIX TI0
IInatexxHo#t KkapTouke, B clOydasXx W B TIOpsAIKe, TNPEAYCMOTPEHHBIX 3akoHomaTenbcTBOM PK B cdepe
MPOTHBOACHCTBHS JieTann3anud (OTMBIBAHHIO) JOXOJOB, TOJNyYCHHBIX MPECTYMHBIM IyTeM, W (PHMHAHCHUPOBAHHIO
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Teppopu3Ma;

7) B HOpsSOKE, YCTAaHOBJICHHOM 3aKOHOarTeiscTBOoM PecmyOmuku Kaszaxcran, tpeGoBate ot Kimenta
MpeJoCTaBICHHs JOKYMEHTOB U CBEICHUH, IPelyCMOTPEHHBIX 3aKOHOJaTeIbcTBOM Pecriy6uku Kasaxcran, ¢ nensto
MPOBEPKH COOTBETCTBUSI 3aKOHOJATENLCTBY NPOBOMUMBIX KiMeHTOM omepaiuii, B TOM 4Hcie MO TPeOOBaHMIM
3aKoHozaTenbcTBa PecnyOnukm KaszaxctaH o TpPOTHBOACHCTBUM M JIeraju3alid  (OTMBIBAHHIO) JIOXOZOB,
MOJIYYSHHBIX TPECTYIHBIM IyTeM, M (MHAHCHPOBAHUIO TEPPOpHU3Ma, a TaKXKe ISl 0OeCIedeHHs COOIIOACHUS
JeiicTByromero 3akoHoaarenscTBa Pecry6nmuku Kaszaxctan camum bankom. be3 mosydeHust TOMOJHUTEIHHOTO
cornmacusi Kimenra, mpenocraBnsiTh 0OaHKaM-KOPPECHOHJICHTAaM W HMHBIM (DMHAHCOBBIM MHCTUTYTaM, BKIIIOUYas
TpaHCTPaHUIHYIO Ilepeady, HHGpOpMannio Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYAAPCTB, B T.U. B paMKaX IMPOBEACHUS
omnepauuil no ykazanuto Knuenra;

8) B TeueHune 5 (ISITH) JIET CO IHS MPEKPAICHHS JEIOBBIX OTHOIICHHH ¢ KiIneHTOM XpaHUTh JOKYMEHTHI 1
CBEJICHNUS, TIOJydEHHBIC TI0 Pe3yJbTaTaM HaAJeKalled MPOBEPKH, BKIIOUYAs AOChE KIHMEHTAa, CBEACHHUS O CUETE, W
MEPETUCKY C HUM, TIOKYMEHTBI ¥ CBEICHUSI 00 OIepanusix ¢ JEHbraMy U (MIIH) HHBIM HMYIIECTBOM,

9) KIMCHT, SIBISIIOLIMICS WHOCTPAaHHBIM AWIUIOMATHYCCKAM UM KOHCYJIBCKHM JOJDKHOCTHBIM JIHIIOM,
NpUCOEeTUHEHHEM K HacTosieMy JloroBopy, cornamaercst ¥ B J0OpOBOJILHOM TOpsiiKe OepeT Ha ce0st 00513aTeNIbCTBO
NPeOCTaBIATh BCIO MH(OpPMALMI0O M JOKyMeHThl 1o KimeHTy W ero omepanmsM, 3amnpolieHHble bankoMm u
HeoOXoauMble Uil HMCHojHeHHs baHkoM MexnyHaponHubix crangaptoB mo I[IOJJ/®T (B ToMm uwmciie, HO He
OTPAaHUYMBASCh, [0 UCTOYHUKY MPOUCXOXKACHUS, LIEIEBOMY HCIIOIB30BaHUIO AeHeT o omnepanusMm Kiuenra). Ilpu
atom KimeHr, npusHaer, uro npenocrabienne banky naHHOM HH(GOPMAIUK 1 JOKYMEHTOB SIBJISIETCS IOOPOBOJILHBIM
BoJIen3bsiBICHHEM KimeHTa W He SBIIeTCS HapyIICHHEM IOJIOKCHWI BEHCKOil KOHBEHIMM O JUIUIOMaTHYECKHX
cHomeHusx ot 18 ampens 1961 roma, a Takxke npu3HaeT 3a baHkoMm BIpaBo 3ampammBaTh JaHHYIO HHPOPMALHIO H
JIOKyMeHTHI 1o KireHTy u ero oneparmsm, HeoOXOIUMbIE I MCIOTHEHH baHKOM MeXIyHapOJHBIX CTaHIAPTOB
mo [IOJl/®T, a takxke B ciIydae HE IPEOOCTABICHUS 3allpOIICHHBIX JOKYMEHTOB, MpaBo baHka oTka3aTh B
MPOBEICHUH OTICPAIMH W/WITH IPEKPATUTH AEIOBBIE OTHOMICHHS ¢ KIIMEeHTOM B 0JTHOCTOPOHHEM IOpSIIIKE;

10) nprocTaHaBIMBaTh NPOBEICHUE TPAH3AKLUHUI HA OCHOBAaHMH MH(POPMALMH O TOM, YTO YHOJHOMOYCHHBIH
TOCY/IapCTBEHHBI OpraH, OCYIICCTBISIONMKA (MHAHCOBBIA MOHHTOPHHI ¥ IPUHHMAIOIIUA WHBIE MEpHI II0
MPOTUBOACHCTBHUIO JIETaau3aluy (OTMBIBAHHIO) NOXOJOB, MOJYYEHHBIX MPECTYIHbIM IyTeM, U (hPMHAHCUPOBAHHIO
TeppopusMa, Bkmouna Kiwenta w/unu OeHeuummapHOTO COOCTBCHHHMKAa B CIHCOK JIMIl, MPUYACTHBIX K
TEPPOPUCTUUECKOI JIESITENFHOCTH, B IEPEUYEHb OPraHM3allUi 1 JIUII, CBS3aHHBIX ¢ (PMHAHCUPOBAHUEM TEppOpU3Ma U
OKCTpEMH3Ma, B IepeUeHb OpraHW3alMid M JIUI CBA3aHHBIX C (UHAHCHPOBAHHEM pACIPOCTPAHEHUS OPYXKHUS
MacCOBOT'0 YHHUYTO)KEHHsI B COOTBETCTBUH C 3aKOHO/1aTeIbcTBOM Pecny0inku Kazaxcran B chepe npoTuBoaeiicTBus
Jeranu3anuy (OTMBIBAHHIO) JI0XO0A0B, HOIYUYCHHBIX MPECTYIHBIM ITyTeM, U (PHHAHCUPOBAHHIO TEPPOPHU3MA,

11) npuocranaBnuBaTh omnepauun KimeHTa, a TakkKe OTKa3aTh B COBEPILICHWH OIEPALMH, €CIH
OCYIIECTBIICHHE OIEpAINH, 3allpelleH0 OTrPaHHUYCHMSAMH, YCTAHOBJIECHHBIMH 3aKOHOAATEIbCTBOM PecmyOnmku
KazaxcraH, 3aKOHOJaTeILCTBOM TAKUX MHOCTPAHHBIX T'OCYAAPCTB, aKTaMH MEKAYHAPOAHBIX OpraHU3aLUi (B TOM
yncne Opranmzanumu OObenuHeHHBIX Hanmit), MeXIyHapOJHBIMH CaHKIMAMH, PEIICHHSMH CYIOB WM APYTHX
KOMIICTEHTHBIX OPraHOB MHOCTPAHHBIX T'OCYIApCTB, WJIM €CJIM YYacTHUKOM/ BBITOJOIIPHOOpETATeNIeM OIepaluy
SBIISICTCA JIUIIO, BKJIFOYEHHOE B NEPEUYEHB JINI], B OTHOIIEHUH KOTOPBIX IIPUMEHEHbI MEX/TyHApOAHbIE CAHKIIUU WIIH
CaHKIIMM MHOCTPAHHBIX TOCYAAPCTB;

12) npekpartuth jgenoBeie oTHOUICHHST ¢ KimeHToM, 6€3 mpenBapuTeNbHOrO yBenomieHus Kiuenra u B
OJTHOCTOPOHHEM BHECYJeOHOM MOpSAAKE OTKa3aThCcsd OT HCIHOJHEHHs JloroBopa B 4acTH OTAEIBHBIX WIM BCEX
ITpunoxenuit k Hemy, 3akpbITh Cyer(-a), Mpekpalas TeM caMbIM BeJeHue U obcimykuBanue Cuera(-oB), B ciydae
HEBO3MOXXHOCTH MPOBEPKH JOCTOBEPHOCTH MpENOCTaBICHHBIX KiMeHTOM cBelJeHuil 1100 HEeNpeICTaBICHHS
Knuentom cBenennit m mHpopManuy, HEOOXOAUMBIX Ui OOHOBIEHUs AaHHBIX 0 KimeHre (ero mpejacraBHTENe),
HapymeHus Kinenrom 3akononarensctBa Pecrryoumku Kazaxcran, HeBbinonHeHus KiineHTOM CBOMX 00S13aTENBCTB,
CBSI3aHHBIX C HanmuuueM cyera B baHke, oOpazoBaHus OTpuIaTeNbHOTO OanaHca IO CYETy, YTOJOBHOTO
npecnenoBanus KireHTa Win nIpuUBIEUEHHs! €r0 K yTOJIOBHON OTBETCTBEHHOCTH, MEKAYHAPOIHOIO MIPECIeJOBAHUS
Knuenra, ecnu B orHomeHnn KimeHta uMeIOTCS Kakue-nnOO CaHKIMHM WIM OrpaHUYCHUS, HAJIOKCHHBIC
WHOCTPAHHBIMH/ MEXIYHAPOIHBIMI/ HAIIMOHAJBHBIMH OpPTaHU3AIMSAMHM, BKIIIOYas, HO He orpaHmunBasch FATF,
OFAC, OOH, ecnu y banka umerorcss momo3peHusi (M baHk He J0keH OOOCHOBBIBATH M JIOKA3bIBaTh CBOH
MoJ03peHus), 4To KimeHT ydJacTByeT B TEPPOPUCTHYECKON NEATEIBHOCTH W/HIN IESTEIHHOCTH MO JIeTaJn3aluy
(OTMBIBaHHIO) TOXOJOB, MOJIYYEHHBIX MMPECTYIHBIM ITyTeM H/MIIN OCYIIECTBIAET KaKyl0-THOO HHYIO esATeITbHOCTb,
KOTOpasi BJIE€YET WM MOXXET IOBJEYb YrOJOBHOE IpecienoBanne KnmeHTa W/niM HACTYIUIEHHE WHBIX YCIIOBHIA,
KOTOpBIE MOTYT, IT0 MHEHHIO baHka, IMeTh Tr00bIe HeraTHBHBIE MocaeACTBH i banka. [1pn HacTynieHnn TaHHBIX
coObITnil Bece obs3atenpcTBa Kinenrta nepex bankom mosuiexxar HeMmeaneHHoMy ucnonHeHuto. [Ipu stom bank He
OyzeT HecTH HMKAKOHW OTBETCTBEHHOCTH 3a YObITKM KilMeHTa, IpUYMHEHHBIE ITPOCPOUKOI MIIM NPUOCTAHOBIEHUEM
ucrionHenus ykazanuii Kimenra. I1o Bo3moxxHocTH baHk BripaBe, HO He 00s3aH HanpaBuTh Kitneny B nociemyromem
YBEJOMJICHHE O TaKOM OTKa3e oT JloroBopa u 3akpsiTin CueTa(-oB);

13) Otkazate B 06cayxuBaHuu KimeHTy B ciydasix, Koraa:

e janHbie Knmentra w/win OeHepUIIMAPHOTO COOCTBEHHWKA, COBIANAIOT C JAaHHBIMU JIUI], YKa3aHHBIX B
MepeyHe JIMI, MPUYACTHBIX K OTMBIBAHMIO JCHET M (DMHAHCHPOBAHMIO TEPPOPU3MA, AHAJIOTMYIHO, ECIIU COCTOST B
CIHCKE MOIICHHUKOB WM JDKETIPEATIPHHIMATEIICH;
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e cTpaHa pesuzaeHTcTBa KilmeHTa coBHagaer ¢ MepeyHeM CTpPaH, B OTHOLICHUH KOTOPBIX BBEACHBI CAHKIIUH
WY MHBIE OTPAaHUYCHHS, ACAOIINE HEJOYCTHMBIM/HEXKETATeIbHBIM COTPYAHNYECTBO C baHKOM, MM B KOTOPBIX HE
JIOJDKHBIM 00pa3oM peaii30BaHa IIOJIMTHKA IIPOTHBOCHCTBISL OTMBIBAHHMS ICHET U (PMHAHCUPOBAHUS TEPPOPU3MA;

e KimeHT mno HEOOOCHOBAaHHBIM TPHYMHAM HE TPENOCTAaBISIET HMHPOPMAIHMIO, KacarolIyloCs ero
UeHTU(HUKALUK WIK TPOBOJIUMBIX UM OIEpaIuii, Halu4rue KOTOPOi 0053aTeIbHO B COOTBETCTBUH C TPEOOBAHUSIMU
3akoHozaTenbcTBa PecryOnmkn Kaszaxcran, MeXIyHapoOJIHBIMH TpeOOBaHMSAMH, BHYTPEHHHMH HOPMaTHBHBIMU
JokyMmeHTamu baHka;

14) uHUUKMUPOBATH BHECCHHE U3MEHECHUI /1K qononHeHui B Jlorosop/ [IpaBuia moabp30BaHus UIATEKHOM
kaptoukoit/ Tapudsl B mopsiake, IpeaycMOTpeHHOM J[oroBOpOM;

15) He Bo3BpamaTh yruladeHHYI0 KIHEHTOM CyMMy TOJOBOTO OOCIYXKHMBAHHWS W/WIM WHBIX KOMHCCHI 3a
obciyxuBanue [TnaTexHo# KapTOUKH pH pacTopkeHuu J{orosopa,

16) mas OCyIIECTBIICHHSI KOHTPOJSI KadecTBa OOCITYKMBAHWS BECTH 3aliCh TeJIe()OHHBIX MEPETOBOPOB C
Kimentom npu ero obpamenun B bank n/nmm Call Center banka, a Takke UCTIONB30BaTh 3aITUChH IS IIOATBEPKACHUS
(bakTa TaKOro oOpaleHus], a TAKKe BECTH 3alMCh TeJe(OHHOrO pa3roBopa NpH UCXOAsIEeM 3BoHKe KineHTy, ams
MOATBEPXKICHUs onepanuii o [TnaTexHoi KapToyKe U JalbHEHIIEro HCIO0Ib30BaHMUs 3aIIMCH Pa3roBOpa B KA4ecTBe
MOJTBEPKICHHS JaHHOTO (haKTa,

17) nposepsite uHOpMaIMIO, MpemocTaBicHHyY0 Kiuentom. 3ampammBath W moiydare oT Kimenta
HeO6XOHI/IMI)Ie I/IH(I)OpMaIlI/IIO 1 JOKYMCHTBI, B TOM YHCJIC IJId BBIIIOJTHCHUA bankom Tpe60BaHHI>i 3aKOHOJaTCIbCTBA
PK B cdepe mpoTHBOIEHCTBHS Jieralu3alyy A0XOJO0B, MOJYYEHHBIX MPECTYIHBIM MyTeM, U (UHAHCHPOBAHHIO
Teppopu3Ma, B yKa3aHHbIH baHKOM Cpok, mpu 3ToM KimeHT oTBedaeT 3a JOCTOBEPHOCTh TakOH WH(OpManuu U
JOKyMEHTOB,;

18) B OZHOCTOPOHHEM IIOPSIKE YCTaHABIMBATH/M3MCHATH/BOCCTAHABIMBATD JIAMUTHI M OTPaHUYCHUS Ha
nposeneHne KapTOdHBIX omepanuii ¢ menbio npenoTBpamieHns HecaHKIMOHMpOBaHHBIX onepanuii (Kak 1o BHAAM
oTiepaIyi, Tak 1 10 30He 00CITyXUBaHHA) B COOTBETCTBUH ¢ [loroBopoM 1 BHyTpeHHNME noKyMeHTamMu baHKa;

19) 6e3 nmonmy4eHUs TOMOIHUTENBHOrO corylacust KimeHTa ycTynats CBOM IpaBa TpeOOBaHHs, 3310JDKSHHOCTH
o I[OI‘OBOpy TPCTHUM JIMLIaM B CBA3U C HeI/ICHOHHeHI/ICM/HeHaﬂHC)KaHII/IM ncnoyinenueM KiaueHToM 00s3aTeNbCTB MO
HoroBopy c¢ mepenadeld baHkom Bcex HEOOXOIUMBIX JIOKYMEHTOB M HWH(OpMalUM, MOATBEPKIAIOUINX
JIEWCTBUTENLHOCTh MpaBa TpeOOBaHMS, MOpPydYaTh TPEThHM JIMLAM B3bICKaHue oBepapadTa mo JloroBopy u
MpeaoCTaBJIATL UM I/IH(I)OpMaIII/IIO " IOKyMCHTaluIo, HCO6XOZ[I/IMyIO JJIA UCTIOJTHCHUS MOPYUCHUA EaHKa;

20) ee npoBoauth 1o Cuery/I1naTeKHON KapTOUKE OTEPAL[MH 3aUNCICHUS/U3bATHS JIEHET, ECITH:

a) OHHM IIPOTHUBOpPEUAT 3aKOHOATENbCTBY PK;

b) cyMMa pacxonHor KapTouHo# omepariin mpeBhIIIaeT ocTaTok JAeHer Ha Cuere;

c) Bankom mnmm KimeHTOM yCTaHOBICHBI JHMHTHI M OTpAaHWUYCHUS Ha TpoBeneHUe KapTodHBIX
onepauuii;

d) [TnarexHas kKapToyka 3a0JIOKHPOBAaHA/U3BSITA, THOO HCTEK CPOK e NECHCTBHS;

e) yKa3aHBI HEBEpHBIC/HETOCTATOYHBIC PEKBH3HTHI IS OCYIIECTBICHHUS TUIATEKEH U IIePEBOIOB JICHET

f) KaprouHas omeparust sBIsSeTCSl HECAHKITHOHUPOBAHHOA;
21) 3abmokupoBats [lnaTexxHy0 KapTOUKy B CIydae BOSHHKHOBCHUSI CIIOPHON CHUTYAIMHU JI0 €€ Pa3pelieHus;
22) pacroprayts JIoroBop, u3bATh [lMaTeXKHYIO KapTOUKy U 3aKpbiTh CueT B Ciilydae OKOHYAHHUSI CPOKa
JerctBus IlnaTrexHOW KapTOUKM, HEBBINOJIHEHHUsS YCJIOBUU O HepeBblllycke IlIaTexHON KapTOYKW, IIPU YCJIOBUU
otcytcTBUs OBeprapadra n/unm apyroit 3agomkeHHocTH Kinnenra nepen bankowm, a Takke B MHBIX CIIy4asx COTJIACHO
3akoHogarenscTBy PK;
23) mnpoBoauTh u3bATHE co Cuera (IPU HEJOCTATOUHOCTU — C JTHOOBIX OaHKOBCKUX cueToB KitneHTa):

a) cymM KaprouHsIx onepauuii;

b) KOMHCCHH, HAYMCIEHHBIX cortacHo Tapudam;

c) JICHeT, OIMOO0YHO 3a4nCIIeHHBIX Ha CUeT/IIoIy4eHHbIX C UCTI0JIb30BaHNeM baHkomara cBepX cyMmM,
3anpouieHHbIX KIIMeHTOM M yKa3aHHBIX B KOHTPOJLHOM Yeke bankomara (B TOM 4uciie, B HHOH BaJIOTe);

d) 3ag0JpkeHHOCTH 110 Cyery;

e) pacxo/ioB, MPOM3BEICHHBIX BaHKOM MO MPEIOTBPALICHUIO HENPAaBOMEPHOI'O HCIIOJIb30BAHUS

[TnarexxHO# KapTOUKH/€e PEKBU3HUTOB,
f)croumocTn ycnyr, npemocrasinennsix Kinenry ciyx60it oanepxku kiuearos MIIC;
Q) CYMM Pacxo/ioB, (hakTHdaeckn oHeCeHHBIX baHKoM B cBs3u ¢ ommbOkamu Kinenra;
h) WHBIE BUJBI 3a70DKeHHOCTH KirenTa nmepen bankoM, B TOM 9rcie 3a yCIyTH MOCeIeHus On3Hec-
3aJI0B/IayHX 3aJ70B 1o porpamMme LoungeKey u nubIX miatHeIX yeayr MIIC;

24) B uensx uaeHTH(HUKALNN UCTIOTIB30BaTh (poTonzobpakenue Kinenra, 6nomerpudeckue naHuelie Kinenra,
JIOKYMEHT, YZI0CTOBEPSIOIINI JIMYHOCTh U APYTHe HACHTHOUIMPYIOIINE JOKYMEHTHI;

25) nonxmounts Knuenra k SMS-uHGpOpMHUPOBaHHIO U APYTHM criocob6am HHHOPMHUPOBaHUS, KOTOpbIe BaHk
NPE/IOCTaBIIsIeT, W pacchliaTh KiMeHTy pekiaMHble W/WIM WHQOpManMOHHBIE COOOIIEHHS (B TOM YHCIE IIO
KaprounbiM oneparusiM, 1715l HOBBILIEHHS KadyecTBa 00ciykuBanus KireHTa) 1o kaHajiaM CBsI3H, TIPeLyCMOTPEHHBIM
bankom (B TOoM uymcie B Buae SMS-coobmenuit, Push-yBemommnenwmii). Orurata 3a SMS-coo6mienus/Push-
yBegomieHns mo KaprounsiM onepanmsam B3umaercst ¢ Kimenra B coorsetctBun ¢ Tapudamu;

26) npusnexkate KumeHra ¢ ero cornmacust s MPOBEACHHS PO3BITPHILICH, aKUHH PEKIAMHOTO H/HIIH
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uHpopmanmonHoro xapakrepa. I[Ipu stom Knuenrt maet cornmacue banky omy0nnkoBbIBaTe HH(GOPMAIHIO O HEM C
yKa3aHueM (aMHINH, UMEHH, OTYECTBA (P €r0 HAJMYUM), pa3Mepa, CyMMBI BBIUTPHIIIA WM IIPU3a B CPEACTBAX
MaccoBoi mMH(opManuy, pekiIaMHbIX, HHPOPMAIIMOHHBIX MaTepuallaX, a TaKKe NPOBOJUTh MHBIE MEPOIPHATHS,
IPSIMO MJIM KOCBEHHO CBSI3aHHBIE C PEKIaMHOI M MH(OPMAIIMOHHOH JIesITeNnbHOCThI0 baHka;

27) ynepxuBath BO3HarpaxjacHue (Komuccuio) baHka U3 mepedynclieHHbIX A 3auncieHus Ha CueT JeHer
(ecnu OHO MOJUIEKUT B3UMaHHMIO coracHo Tapudam);

28) B menax OpeaoTBpAlICHHsS MOUICHHHYECKHX OTEpalldil OCYIIECTBIATh B JH000€ BpeMs CYTOK 3BOHKH
Knuenty no tenedoHHBIM HOMEpaM, YKa3aHHBIM B Oa3e naHHbIX banka, Ha uto KnueHT 3axmodenuem Jlorosopa naer
CBOE COTJIacHe.

71. Knwment npenocrasisieT 0e3ycioBHOE cornacue (mpaBo) banky 6e3 yBegomenus Kinuernrta [lebeToBaTh
/crimceiBaTh co Cuera KimmenTa 6e3 ero cormacus moOble CyMMBI, IpHyHTaronuecs banky, B TOM 4uciie CyMMy
KOMHCCHOHHOTO BO3HarpakaeHust baHka, Ha oCHOBaHMH J00OT0 10roBOpa ¢ baHkOM, B KOTOPOM NPEayCMOTPEHO
TaKoe MPaBo, a TAKXKE B CIyJasx, KOIJa 3T0 HEOOXOIUMO JUIs COBEpIICHHSI baHKOM KOPPEKTHUPYIOMIHX MPOBOAOK I10
Cuery (ommbo9HO 3auncieHHbIe Ha Cuer neHpru u ap.). [lpu aToMm Bce cymmBl, u3bsThie bankoM co Caera B KauecTBe
3aueTa 3aJOJDKEHHOCTH baHKy, HampaBiIOTCS B IOralleHHe TakoW 3aJ0JDKCHHOCTH B OYEpEeIHOCTH,
MPeIyCMOTPEHHON 3aK0OHOAATENECTBOM PK MM COOTBETCTBYIOIIUM 10TOBOPOM.

72. BaHk o0si3yeTcs:

1) obecrieunts obcayxuBanue [InatexxHoit kaproukn/CyeTa B COOTBETCTBUH C 3aKOHOJaTEIbCTBOM
PK na ycnoBusix, npenycmoTpennsix Tapudamu, HactosinM J[oroBopoM 1 BHYTPEHHHMH JIOKyMeHTamu baHka;

2) BBINONHATH yKa3aHus Kimenra mo CyeTy mpH YCIOBHH COOTBETCTBHS ONEpaluy 3akoHonatenbecTBy PK u
ycnoBusiM baHka, B TOM uucie:

a) 3auuCcIATH AeHBIW Ha CYeT B HANWYHOM W/min Oe3Hamn4HOU (opme;
b) wcmonuATE pacnopsbxeHus KireHTta o coBepIIeHHH ONepannii Ho KOHBEPTAaLHH;

3) mo 3ampocy Kimenra B Teuenne 10 (mecsTh) pabo4yMx DHEH cO THA MOJNYYEHHS 3arpoca MPefoCTaBIATh
Knuenty JlononHuTENbHBIE BBIMUCKH MIPU YCIOBUH OIIJIATH M YCIIYTH B COOTBETCTBHUHM C Tapudamu;,

4) wundopmupoBats KimeHnta 00 wu3meHenun ycioBui JloroBopa/IlpaBun mosjbp30BaHMS ILIATEKHOM
kaproukoit/ TapupoB nmyrem pazmenienus Ha MHTepHET-pecypce, He mo3aHee 15 (msITHaAnaTH) KajJeHIapHbIX JAHEH
JIO 1aThl BBEZICHUS B ICHCTBUE TaKMX U3MEHEHUH W/UJIH JOTIOTHEHUIT;

5) nepesectu co Cuera nensru Knmenra Ha npyroil 6ankoBckuii cuer Knuenrta unu Beiiath ux KnueHnrty B
COOTBETCTBHUHM C TIOCTYNHUBIINM OT KitneHnrta ykazanuew;

6) paccMOTpeTh U MOArOTOBUTH OTBET Ha obpaienne KitneHTa B CpOKH, YCTAHOBICHHbIE 3aKOHOIATEIECTBOM
PK;

7) Bo30OHOBUTH oneparuu mo Cuery KnueHra mociie 0T3b1Ba YIOJTHOMOYESHHBIM TOCYIapCTBEHHBIM OPraHOM
WM IOJDKHOCTHBIM JIMIIOM PEUIeHMsI M (WJIM) paclopsbKeHUs O IPHOCTAHOBICHUH PACXOJHBIX onepanuii no Cuery,
aKTa O BPEMEHHOM OTPAaHWYEHHH PACIOPSIKEHHS MMYIIECTBOM, a TAaKXe B IOPSIKE, ONPEAEICHHOM YTOJIOBHO-
nporeccyanbHbIM KojekcoM PK, 3akomamm PK «O mpoTwBoOmeHCTBHH Jeranu3aiii (OTMBIBAHUIO) JTOXOJOB,
MOJTYYCHHBIX NPECTYIHBIM ITyTeM, U (MHAHCUPOBAHUIO Teppopu3May U «O peaOumuranuy U 6aHKPOTCTBE». ApecT,
HAJIOKEHHBIN Ha JeHbru, Haxonsgmuecs Ha Cuere KnmeHTa, CHHMaeTcss Ha OCHOBAaHHHM COOTBETCTBYIOIIETO
MHCBMEHHOTO YBEJOMJICHHUS JIMI[a, 00JIa1af0IIero NpaBoM Hal0KeHUs apecTa Ha JeHpru Kimenta, 00 oTMeHe paHee
MPUHATOTO MM aKTa O HAJIOXKEHUH apecTa Ha JACHBIH JIMOO0 MOCiIe UCTIONHEHHsI BaHKOM MHKAacCOBOTO PaclopsiKeHus,
MPEIbABICHHOTO BO HCIIOJHEHUE paHee HAJ0XKEHHOTO apecTa Ha JIeHbIH, Haxojsmuecs Ha Cuere, 1100 B Cirydasx,
npexycMoTpeHHbIX 3akoHoM PK «O6 ncnosHUTEIbHOM IMPOU3BOJICTBE U CTAaTyCe CYACOHBIX NCTIONMHUTENEI |

8) wucmonHaATe IlnarekHele JOKYMEHTHI, NPEIbABICHHBIC TPETBUMH JIMIAMH, B TOM YHCIE
TOCYAAapCTBEHHBIMH OpraHaMy M (WJIM) JOJDKHOCTHBIMH JIMIIAMU TOCYIApCTBEHHBIX OPraHoB M (WJIM) YaCTHBIMH
cynebHbMu ucnonHuTesiMu PK B opsiike 1 cpokH, ycTaHOBJIEHHbIE 3aKOoHOAaTesbecTBOM PK;

9) mpenoctaBiaTk KiueHTy MHGOpMALMIO O MPOBEISHHBIX onepauusx no Cyery myTeM MpefoCTaBICHHUS
Beimucku o Cuety o tpeboBanuto Kimenra;

10) orka3aTh B HCIOJHEHHWH I[IMAaTEKHOrO MOKYMEHTa, MNPEIYCMATPHBAIOLICIO 3a4yHCIICHHE [CHEer Ha
CTIENUAIbHBIN  OaHKOBCKMK cueT (MpeaHa3HAaYeHHBIH JJIS 3aUMCICHHS MOCOOMM W  COIMAIBHBIX BBIMLJIAT,
BBIIIJIAYMBACMBIX M3 TOCYJapCTBEHHOTO Oro/pKeTa M 1'ocyaapCTBEHHOTO (OHAA COIMAIBHOTO CTPAaXOBAaHUS WM
MpeJHa3HAaYCHHBIH U BBIIIATHI aJMMEHTOB Ha COAEp)KaHHE HECOBEPIICHHOJIETHHX M HETPYIOCIIOCOOHBIX
COBEpPIIECHHONIETHHX JETeil) B CiIydae, €y 3auuciisieMas CyMMa JCHET He CBS3aHA C MOCOOMAMHU M COIMAIbHBIMU
BBIIIJIATAMH WM ATUMEHTAMU,

11) rapantupoBaTh OaHKOBCKyIO TaiiHy mo Cuery KiieHTa, He TMPeIOCTAaBIATH CBEACHHH O HATMYHH,
BJIajiesblie, HoMepe U coctosHuK CueTa u omnepaluii o HeMy, 00 OCTaTKax M ABMXKEHUH JEHET Ha HeM 0e3 coryiacus
Kinuenra 3a uckiroueHueM cay4aeB, IpeayCMOTPEHHBIX 3akoHoAaTenscTBoM PK u Jlorosopowm;

12) undpopmupoBats Kiuenra o6 ucreueHnn cpoka aeictBus [lnarexxHoil kapTouku He MeHee yeM 3a 10
(mecsaTh) KaneHIapHbBIX JHEH 10 JaThl €€ UCTCUSHHMS B MOPSIIKE, IPEAyCMOTpEeHHOM J[oroBopom.

10. OTBeTCTBEHHOCTH CTOPOH, OCHOBAHHSI 0CBOOOKI€HHSI OT 0TBETCTBEHHOCTH
73. Kaxnast u3 CTOpOH HECET OTBETCTBEHHOCTH Iepe Apyroit CTOpOHOI 32 HapyIICHHUE B3ATHIX HA CeOs
00s13aTenBCTB 110 JIorOBOPY B COOTBETCTBUU € 3aKoHOAaTebeTBOM PK 1 JloroBopom.
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74. baHK HE HECET OTBETCTBEHHOCTH 3a HEHCIIOIHEHNE W/MIIN HEHAJIE)KAIIEe UCTIOIHEHNE OPyUCHNI
KnuenTa, npousomeamiee He o BuHe baHka, B TOM 9uCIe, €CIM TAKOE UCTIOTHEHHUE 3aA€PKUBACTCS 110 BUHE IPYTHX
0aHKOB M OpraHU3aluii, OCYIIECTBISIONINX OT/eJIbHbIE BUJIbI OAHKOBCKHUX OIEPALUii, a TAKXKE B PE3yJIbTaTe OMNO0K
Krnuenra, nonymeHHbIX B peKBU3UTaX ILIATEXa.

75. baHK He HeceT OTBETCTBEHHOCTH 3a UCIIOJIHEHUE IIAaTeXKHOI0 ToKyMeHTa Kinenra ¢ HeBepHO
YKa3aHHBIMH PEKBU3UTaMH, B TOM YHUCJIE OIIMOOYHO UCTIOJIHEHHOTO IJIATEXXHOTO JIOKYMEHTa, €CIH OLIHOKY B TAKOM
IUIATEXKHOM JOKyMEHTe coBepini Kinuenr.

76. baHK He HeceT OTBETCTBEHHOCTH 3a yliepO, MpuurHeHHbIH KineHTy, BO3HUKIINI B pe3ysibTare
HEWCIIOJIHEHNUS W/WJIN HEHAUIe)KAIero ncTionHeHust KireHToM 00513aHHOCTEH, TPEeayCMOTPEHHBIX JJoroBopom.

77. BaHK He HECeT OTBETCTBEHHOCTH 3a yIiepO, NpuanHeHHbIH KinenTty B pe3ynbpTare
[PHOCTAHOBIICHUS orepanuii mo Cuery u\WIK HaTOXKEHIsI apecTa Ha ACHbTH, Haxoasmuecs Ha Cuere, B COOTBETCTBUH
¢ 3akoHOHarenpcTBOM PK; a Takke 3a ymep0, npuunHeHHBIH KimeHTy B pe3ynbrare U3bATHS (CIIHCaHUA) JCHET CO
Cuera KimenTa 6e3 ero coryiacusi TpeTbUMH JINIIaMHU.

78. OTBETCTBEHHOCTH 32 H3bATHE JIeHeT co CUeTOB MO yKa3aHHUSAM (MHKACCOBBIM PACIIOPSHKEHUSM,
TUIATE€KHBIM TPEOOBAHMSIM) TPETHUX JIUI] HECYT OTIPABUTEIN TAKUX IMOPYIECHHUH (B3BICKATEIIN).

79. BaHK HeceT OTBETCTBEHHOCTh 32 HEHCIONHEHHe yKa3zanuii KienTa no Cuery, HeucnoinHeHHe
IUTATEXXKHOTO JoKyMeHTa KiMeHTa; HeolulaTy TIJIaTeXHOTro TpeOoBaHUs, mpexbsBieHHoro k Cuery, npu
JIOCTaTOYHOCTH B baHKe CyMMBbI JeHer Ajisi OCYIIECTBICHHS IUIaTeXa 10 IUIaTe)KHOMY TpeOoBaHMIO. baHk, 1o
nuchbMeHHOMY TpeboBanuio KimeHrta omadvnBaeT emy HeycToWky B pasMepe 0,01% (Homp 1enbIx ofgHa coTast
MPOLICHTA) OT CYMMBI OIIEpalny 3a KK IbIil I€Hb IPOCPOUYKH IIyTEM 3aUHCICHHS CyMMBI HeycToiku Ha Cuet KineHT,
HO He 6onee 10% (necaTs MPOLEHTOB) OT CyMMBbI HEUCTIOJIHEHHOHN OTIEPALIUH.

80. OtBerctBeHHOCTH baHka npu HapymeHun JJoroBopa orpaHI4YMBACTCS pa3MEPOM PEATBHOTO
ymepba (TOKyMEHTaIbHO TIOJTBEPXKICHHOTO), MIPUYNHEHHOTO Knuenty HETIPaBOMEPHBIMHU
neficTrBuAMH/Oe3nelicTBusIMu baHka.

81. KnmeHt npuHHMaeT Ha ceOs PUCK M OTBETCTBEHHOCTH, CBA3aHHBIC C HEBEPHBIM YKa3aHHEM PEKBU3UTOB B
IInaTeskHBIX JOKyMEHTAaX.

82. KiueHT npuHUMaeT Ha ce0si PUCK U OTBETCTBEHHOCTb, CBSI3aHHBIE C NIPeiocTaBlieHneM baHky nopydeHut,
B TOM YHCJIE T10 yIUIaTe HAJIOTOB M IPYTUX 00s3aTeNbHBIX IJIaTeXeH B OI0KeT, o ucreueHnr OneparioHHOTO JTHSL.

83. CropoHBI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHUE W/MITH HeHa JIeKallee
ucnonHeHue J{oropopa B ciryuae BOSHIKHOBEHHSI 00CTOSITEIBCTB HEITPEOT0INMOMN CHITBI, TPOTUBONIPABHBIX JIEHCTBUI
TPETbUX JIMI W/WIK B CJIy4asX NPUHATHS YIOJHOMOYEHHBIMH TIOCYJapCTBEHHBIMH OpraHaMH aKTOB/Mep
OTPAaHWYNTEIHHO-3aIIPETUTENIFHOTO XapaKTepa, JeNAalolMX HEBO3MOXKHBIM HCIIOJTHEHHE W/WIM HaJyIexalee
ucnionaenne Croponoit/CtopoHamu 00s3aTenbCTB 1Mo JloroBopy, c60eB MporpaMMHOT0 00eCedeHusl, OTKIIOYEHHS
3JIEKTPOIHEPTUH, TOBPEKACHHUS JIMHUKH CBA3M M JIPYTHX OOCTOSITENBCTB, HE 3aBHCAMMX OT Boiu CTOpPOH M
HETIOCPEJICTBEHHO NOBJIMSBIIMX Ha ucnonHeHue CropoHoil/CropoHamMu  oOs3atenscTB 1o Jlorosopy.
Berlmeyka3anHble 00CTOSTENBLCTBA HETIPEOIOIMMON CHIIBI OTOABUTAIOT Ha IEPHOJ] UX JEHCTBHUSA CPOKH MCIIOIHEHUS
obs3atenscTB CTopoHs/CTopoH 1o JloroBopy.

84. KuueHt cornaceH ¢ TeM, 4to baHk He HECeT OTBETCTBEHHOCTH ITOMUMO BBIIIEYKa3aHHBIX CIy4aeB 3a:

1) orka3 TpeTheii cTopoHsl (cTpana, apyroi 6ank, IITC, [IBH) B o6cnyxuBanuu [L1aTexXHOM KapTOUYKH;

2) KadecTBO TOBApPOB M YCIyT, MPUOOPETEHHBIX C UCTOIBb30BaHHeM [11aTe:KHOM KapTOUKHM;

3) BanmrOTHBIE OTrpaHWYEHHs CTpaHbl NpeObiBaHus KimeHTta, JUMHTBI, OTPAHHYEHHS M JIOMOJHUTEIHHBIC
BO3HarpaxaeHus mo [1narexxHoi KapToUKe, yCTaHOBIICHHBIE TPEThel CTOpOHOH (He yka3aHHble B Tapudax), KoTopble
MOTYT 3a1eTh nHTepecs Kinenra;

4) mro0ble OCIEICTBHS, HACTYNHUBIINE B Pe3yJbTaTe TOr0, YTO CBeleHUs o [lnaTexHOi kapTouke (B TOM
uncie ee pekBU3uThL, [IMH, x010Bo€ C110BO) CTamu U3BECTHBI TPETHUM JIMLAM HE 10 BUHE baHka;

5) orcyrctBue cBsi3u Mexxny MIIC u myHkTOM npoBeneHust KapTodHoil onepanunu, BCISACTBHE Yero 3anpoc
Ha coBepiieHue Kaptounoil onepanuu He noctynaeT B bank;

6) HapyuieHHe KOH(PHICHINATBHOCTU CBEJCHHH, OTIpaBisieMbiX KiMeHTy, 0 KaHanaM CBSI3U, B TOM YHCIIC
TekcToBoe coobmenne SMS, Push, anekTpoHHas mo4ra,  T.11.;

7) uenonyuenue [ITC, IIBH orBera banka 06 aBropusanum;

8) mocrencTBHS HECBOCBPEMEHHOTO OIIOKHpOBaHWs KiMeHTOM yTepsHHOW WM yKpameHHO# I[lmartexHoit
KapTOUYKH, a TAaKXKe MIPH HECAHKIIMOHUPOBAHHOM focTyme K Cuery;

9) ymep6, npuunHeHHbI Kinnenty mepenadeit Kimentom pekBusntoB [naTexxHON KapTOUKH (B TOM UHCIIE
ITNH, KomoBoro ciioBa) TPEThbUM JTUIAM;

10) naro0ble MOCNENCTBUS B Cilydae, €CIM pasrianieHHe OaHKOBCKOW TalHBI MPOHM30LUIO BCICACTBHE
HEWCIIOJIHEHNUS M/WJIN HEeHaJuIexalero ucrnonHenust Kinuenrom tpedosanmii 3akoHoarensctsa PK, Jlorosopa;

11) cOoii QyHKIHMOHUPOBAHUS IIIATEKHBIX CHCTEM, 3JEKTPOHHBIX YCTPO#CTB, BaHKOMAaTOB, B pe3yJbTare,
KOTOpOT'0 aBTOPH3aLMOHHBIN 3anpoc, npousBoanmblid [1TC, [IBH nimm bankomarom He 6bu1 osrydeH bankom n/unun
ABTOPH3ALMOHHEIN OTBET, OTIpaBiicHHbIH bankom, He Obu1 moyueH [1TC, [IBH niu bankomarowm;

12) yimep06, KOTOPBIA MOKET BOSHUKHYTH B cCilydae Hermoiydenus Kiamenrom SMS-yBenoMIiIeHUs/Ipyroro
COOOIIEHNS, NN €CIH TIEPEABAEMbIE CBEICHNUS CTAHYT AOCTYIHBI TPETHHM JINIAM;

13) yperynupoBaHue CIIOpOB U pasHorIacuii Mexy KitmeHroM u gepxkareseM J{OMOIHUTENLHON KAPTOUKH.
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85. KummeHt cornaceH ¢ TeM, 4yTo baHK He HECeT OTBETCTBEHHOCTH 10 HECAHKIIMOHUPOBAHHBIM
KaprounsiM omepanusaM, MPOBEAECHHBIM C HCTONb30BaHHEM [lmaTexHOil KapTOUKM (€€ PEeKBU3UTOB) JUIS OILIATHI
TOBapoOB M/WIIM yciIyr yepe3 MHTepHeT, OCpeACTBOM MOYTOBBIX/TeNeOHHBIX 3aKa30B, ONEPaIUsIM, COBEPIICHHBIM C
BBesieHreM [IMH n/uny noATBepKICHHBIM ITOJIHCHIO JIepKaTelsl KApTOYKH B YEKe/CITHUIIE.

86. KimeHT HeceT OTBETCTBEHHOCTH 3!

1) yuep6, IpUYMHEHHBIA B pe3yJbTaTe COBEPIICHHS ONMepanuil (B TOM YHCIIC HECAHKIIMOHMPOBAHHBIX), C
ucronbp3oBaHueM [InaTexHoi kapTouky (ee peKBU3UTOB) 10 MOMeHTa OyiokupoBanus [InatexHoii kapToukn bankom
Ha OCHOBaHMH TpeOOoBaHMs 0 OoKupoBaHuy [1narexHoO# kapTouky, nomyderHoro ot Knunenra nim MIIC;

2) TOCNIeACTBUs, HACTYIMBIIME B PE3yJbTaTe HECBOCBPEMCHHOTO yBEAOMIICHHs baHka 0 GIOKHpOBaHHH
YTepsHHOI/ yKpaJeHHON/HeTIpaBOMEPHO UCIIONIF30BaHHOM [1aTe:KHON KapTOUKH B IOJTHOM 00BeMe IPHYUHEHHOTO
Banky ymep0a;

3) ymep6, npuurHEeHHbIH BaHKy B CBsI3M ¢ HeBO3BpaToM baHKy JeHer, ommMOOYHO 3a4nciecHHbIX Ha CUeT u
n3pacxofoBaHHbIX KinreHTOM;

4) mocrnencTBHs, HACTYIUBILHE B CBS3H C UCIIONB30BaHHEM [ IIaTeXKHOM KapTOUKH, 110 KOTOPOI HA OCHOBAHHU
3anpoca Kinenra, BaHkoM CHATBI/M3MEHEHB/BOCCTAHOBIICHBI OTPAHUYESHHUS/JIMMUTHI 110 UCTIONIb30BaHuIo [1narexxnon
KapToukH (KakK 10 BUAM OIEPAIlHii, TAK U 10 30HE 00CITyKUBAHNS);

5) ymep0, IpUUUHEHHBIM B pe3yNbTaTe COBEPIIECHHS OMEPAlMii ¢ UCMOJIb30BaHUEM [LIaTeXHONH KAapTOYKH
BCJIC/ICTBHE YaCTHYHOTO OJIOKUPOBAHHS IJIATEKHOM KapTOUKH, a TAK)KE BCE TOCIEICTBHS YACTHYHOTO OJIOKUPOBAHUS
IInatexxnoit kaprouku. Ilox yacTuuneIM OiokupoBaHueM IlmarexHoll kapTouku MmoHHMMaeTca oTka3 KimeHrta or
3aHECCHH yTEPSTHHOW/ YKpaJeHHOH/HEIIPaBOMEPHO UCTIONB30BaHHO [1maTexxHoi kapTouku B CTOI-JIHCT;

6) mocieacTBHsA, KOTOpbIE MOT'YT HACTYIHUTh BCICACTBUE OTKa3a KimeHTa oT OnokupoBanus IlnatexHoit
KapTOYKH;

7) HapyuieHue ycioBuid JloroBopa aepxxarenieM J[oNONHATENbHON KapTOUKH;

8) mocieacTBHs, HACTYNHUBIIME B CBS3U ¢ HecoOmoaeHneM KimmeHtoM IlpaBuil monb30BaHMS IUIATEXKHOM
KapTOUYKOH.

87. B cmyuae Hecobmonenus Kiuentom TpeboBanuii, yka3aHHBIX B OJpaselie 5 Hacrosmero Pasnena, mpu
BO3HUKHOBEHUU, B CBA3U C 3TUM HecaHKIIMOHUPOBaHHBIX onepanuil o qaHHou IlnaTte:xHoil kapTouke BCE PACXO/bl
no KapTouHsIM onepanusaM, BKIIOUas KOMHCCHHU 3a COBEPIICHUE ONepaluii, €Clii OHU COBEpIIeHbl baHKOM 3a cuer
cobcTBeHHBIX cpeacTB banka, noanesxar Bo3Meennto Kiimenrom cornacuo Tapudam.

11. IIpouue ycaoBus

88. O6s3atenscTBa CTOPOH, IPETyCMOTPEHHBIC HACTOSIINM Pa3ienom J[oroBopa, BOSHHKAIOT C JaThI
npucoeanHenus Kiumenra k Jlorosopy.

89. Hckmounts.

90. Ilpu mepeBbrmycke [InmaTexHOH KapTOYKH ycJIoBHs [loroBopa, MpeIycMOTPEHHBIE HACTOSIIINM
Pazgenom mpojuieBaroTcsl Ha CpOK AEUCTBUS HOBOM IlnmaTeXHOM KapTOUKH Ha YCJIOBUAX, NEHCTBYIOIIMX Ha ATy
nepesbinycka IlnatexxHol kapTouku. KiMeHT omjlauMBaeT KOMHUCCUM 3a HepeBblmyck [lnarexHoil KapTouku u
KOMHCCHIO 32 OYepeHOI roj 00Cay)KMBaHHUS B COOTBETCTBUU ¢ Tapudamu, AeHCTBYIOUIMMHU Ha JaTy HaYyMCICHUs
bankoM Takux komuccuil. B cimyuae oxoHuaHusi cpoka naedcTBus I[lnaTeskHOM KapTOUKUM U HENpPENCTaBICHUU
3asiBIICHUS O IepeBhImycke I1naTesxHoi KapTOUKH, a TaKKe TP OTCYTCTBUH 3a0/bkeHHOCTH KitnenTa nepen bankow,
ycinoBust JloroBopa, mpeaycMOTpeHHbIE HAcTsAmmM Pazgenom B 9acTu BeIycka W oOciykuBaHus [LmaTexHON
KapTOUYKH, IIPEKPaIIaioT cBoe JAeicTBUe, CUeT 3aKphIBAaeTCs, €CIIM MHOE He NMPeLyCMOTPEeHO 3aKoHoAaTenbcTBOM PK.

91. BaHk BrpaBe OTKa3aTbCs OT MCIIONHEHHS 005S3aTENBCTB, MIPEyCMOTPEHHBIX HACTOSAIINM Paznemom
JHoroBopa, yBenomus 00 3ToM Kimenra He MmeHee deM 3a 30 (TpuALaTh) KaleHIApHBIX THEH 0 TUNIAHUPYEMOH JaThI.
IIpu 3Tom nepeBbinyck bankom IlnaTexxHbIX KapTOUeK HE OCYIIECTBIIAETCS, U [1maTexHble KapTOUKU U3BIMAIOTCS B
yka3aHHyI0 bankom nary. [Ipu sTom bank Bipase O1okupoBaTh [InatexxHyro kapTouky u/mwin CYeT U He IPOBOIUTH
no Cueram orneparyn 3a4uCIICHHS/CIIMCaHus JICHET ¢ 1aThl HarpasiieHust KilneHTy cCOOTBETCTBYIOIIETO YBEIOMIICHUS
o npekpaiennu Jloropopa. KineHTt 00s3yeTcs oracuTh NMMEIOIyOCs 33 JOJDKEHHOCTD He TI03/JHee JaThl, YKa3aHHON
B yBeaomieHuM banka o npekpamenun [lorosopa. Eciau KimeHT He ucnonHseT npelyCMOTPEHHbBIE HACTOSIIMM
myHkToM JloroBopa o0s3aHHOCTH, JlOTOBOp IEHCTBYET B COOTBETCTBYIONIEH YacTH JO TOJHOTO HCIIOTHEHHS
Kimentom cBomx o0s3aTenscTB 1o JloroBopy. B ciydyae Hamuums 3amoipkeHHOCTH KiMeHT 00s3yeTcsi moracuTh
MMEIOIYIOCS 3aJ0JDKEeHHOCTh. B cirygae HemcronmHeHusi KimmeHToM Takmx o0s3atenscTB JloroBop neicTByeT B
COOTBETCTBYIOIIEH YacTH 10 MOJIHOTO HCIoMHeHN KineHToM cBOoMX 0053aTesIbeTB 1Mo JloroBopy.

92. KiwueHT BnpaBe npekpaTuth AeiictBue [lnarexHol KapTouku 1 3aKpbiTh CUeT JOCPOYHO M0 HHUIIUATUBE
Knuenra npu otcyrctBun Bruama n(wnm) 3agospkeHHoctu nepen bankom mo JloroBopy M (MiiM) KpeauTHOMY
JIOTOBOPY, Ul 0OCITy)HBaHUS KoToporo wucnombdyercst Cuer u(wnm) [lnatesxHas kapTrouka, W IpPH YCIOBHH
yBenomiieHust 06 3Tom banka He MeHee 4yeM 3a 30 (Tpuanars) pabounx JHeH 0 MIaHupyeMoi aathl. B TakoM ciydae
KnueHT no mcredeHus ykasaHHOTO cpoka Bo3BpamiaeT B bank [lnatexxnyro kaprtouky/IlnmarexHble KapTOuKw,
BBINyILIEHHBIE B pamkax Jlorosopa, u bank 3akpeiBaer Cuet. Eciiu KnneHT He Bo3BpallaeT B yCTaHOBIEHHBIH CPOK
ITnatexxnyto kaprouky/IlnarexxHsie kapTouku, To bank OGmokupyer Ilnatexxnyro kaprouky/IlnarexHbie KapTOUKH.
broxuposanue [Tnarexxnoit kapTouku/[InarexHpIX KapToUek He 0cBOOOKAaeT KiteHTa oT 00s13aHHOCTH 110 BO3BpaTy
ITnatexxnoit kaprouku/ITnarexxusix kaprouek banky. Ecinu KnueHT He HCMOJHSAET MPEeILyCMOTPEHHBIE HACTOSIITAM
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myHKTOM J[oroBopa 06s3aHHOCTH, JIOTOBOp IEHCTBYET B COOTBETCTBYIOMIEH YaCTH JI0 TIOJTHOT'O HCITOJTHEHUS UM CBOUX
obs3atenscTB 1o JloroBopy. IIpekpamenue wucrmonms3oBanus [lmartexxHoit kaptoukw/IlmaTexHBIX KapTodek Oe3
cobmonenuss KirenTom nopsiaka npekpamieHus: JloroBopa, yCTaHOBIEHHOTO HACTOSIIMM ITyHKTOM JloroBopa, He
BJIeYeT npekpareHus Jlorosopa u uzparue [lnarexnoit kaproukn/IInarexxusix kaprouek. [Ipu a3ToM He nomyckaercs
3akpbiTe CueTa NpH HAJWYMM HEUCIIOJNHEHHBIX TpeOoBaHMH K CUeTy WM HECHSTHIX aKTOB O BPEMEHHOM
OTpaHMYEHUM Ha paCIOPsDKCHHE HWMYIIECTBOM, pEIIeHUH U (WiIM) pacHOpsHKEHHH  YHNOJIHOMOYEHHBIX
TOCYAapCTBEHHBIX OPTaHOB U (MJIH) JOJDKHOCTHBIX JIUI] O IPUOCTAHOBJIEHHH PACXOIHBIX oniepanuii mo Cuery, a Takxe
aKTOB O HAJIOKEHUH apecTa Ha JAeHbI'H, Haxoasmuecs Ha Cuere.

93. B cmywae eciu mociie OKOHUaHHS cpoka aeiicTeus [InaTexxHoi kapTouku win B Tedenne 30
(TpuanaTh) KaJeHIAPHBIX JHEH ¢ naTel Bo3Bpara [lnaTexnoi kapToukn B baHk, 160 mocne qaTel mogady 3asiBICHUST
00 ee yrepe/kpaxke, bankoMm moiydeHs! maTexxHble TokyMeHTH oT MIIC, nomnexamue orutate, bank oruraunBaer
Kaprounsie onepanun 3a cuer neHer KnmeHra nmbo 3a c4eT COOCTBEHHBIX CPEACTB, MOJUICKAIINX BO3MEIICHUIO
Kinenrom.

94. B cmy4ae nzbsaTusa [InaTexHOM KapTOUKH (€CTIH B COOTBETCTBUH ¢ J[OTOBOPOM HE BBHIITYIICHBI HHEIC
[InarexHnsle kapTouku) JloroBop AeHCTBYeT B COOTBETCTBYIOILIEH YacTH O MOJIHOTO HcnoiaHeHus KineHntoMm cBoux
06s3aTenscTB 1o [loroBopy.

95. Ilpu npekpauienun aerctBus [lnaresxHoi kapTel ¥ 3akpbiTin Cuera o nHUIMaTuBe baHka ocTaTok
cobctBeHHbIX aeHer Kimenta Ha Cuere mo ycMmoTpenuto banka mnepeBoauTcst Ha OaHKOBCKHE cCUeTa/HOMED
MoOuibHOTO Tenedona Kinuenra, Ha yto Kient 3aknrouennem Jloropopa aet cBoe corjacue.

96. KimeHT HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH CBEJCHNUH, KOTOpBIE OH coobmmmt banky o cebe.

BaHk He HeceT OTBETCTBEHHOCTH 3a yIiepO, KOTOPHII HAaHECEH B CBS3M ¢ cooOmieHneM KIIMeHTOM HeTO0CTOBEPHBIX
CBEICHUMN.

97. B cnyuae Hamuuuns octatka borycos/Axunornbsix 6orycoB Ha EBC mpu 3akpeitun Cueta 1mo
naAnratBe KimenTa, n kotopeiMu KimeHT He kenaeT nosib30Bathes, BoHychl/ AKIIMOHHBIE OOHYCHI IO YCMOTPEHHUIO
Banka momexar aHHyIMpoBaHUIo. B ciydae 3akpeiTist Bcex CueroB u npu HeakTHBHOCTH Cuera B Cucreme banka
B TeueHHe 6 (IIECTH) MECAIEB MOCe mocieaneii oneparuu mo Cyery, octaTok BoHycOB/AKIIMOHHBIX OOHYCOB IO
yCMOTpeHMI0 baHka aHHyIupyeTcs.

PA3JIEJ V1. OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIUX U CBEPETI'ATEJIbHBIX
CYETOB
1. [TopsiaoK OTKPBITHS, BeeHUSI TEKYUINX CUETOB

98. Bank otkpeiBaeT Kinenty Cuer/CrieninanbHblii 0AHKOBCKHIA CYET HA OCHOBAHUHU
noganHoit Kimenrom 3asBku, npu npenocrasienun KimenrtoMm B baHK TOKYMEHTOB, HEOOXOAUMBIX JUIS OTKPBITHS
Cuera/CrieninanbHblii OAHKOBCKHM CUET B COOTBETCTBHHM C 3aKOHOAaTenbcTBOM PK M BHYTpeHHMMM HOKYMEHTaMH
banxka.

VYcnoBusi, He yperyJaupoBaHHBIE HACTOSAIIMM pas3zienoM JloroBopa, peryiaupyloTcs APYTHMH paslelaMu
[Jorosopa. [Topsiok ycTaHOBIEHU, B3UMAHUs U M3MEHEHUsI, nonoaHenust Tapudos banka o HacTosmemy paseiry
JoroBopa perynupyertcs myHkTamu 58 — 60 JloroBopa.

99. KimeHT BIpaBe OTKPHITh OJIMH HJIM HECKOJIbKo CueToB mnocie npucoenunenus k Jorosopy. I1pu atom
ycnoBus JloroBopa pacpoCTpaHsoTCs Ha Kaxabli oTKpeiBaeMblii Kimnentom Cuer.

100.Homep Cuera, Bantora Cuera yka3pIBaroTCs B 3asiBke KiineHTa WM HHOM JOKYMEHTE, Ha OCHOBaHUH
kotoporo Knuent mpucoenunsiercs k Jloroopy. CrenuanbHbiii OaHKOBCKHH CUET JJIsl 3a4MCICHHUS TOCOOMN H
COIIMAJIBHBIX BBITLIAT OTKpBIBaeTcsi bankoM KimmeHTy TosbKO B TEHTe.

101.I1pu ocymiecTBieHny onepanuii mo CueTy B MHOCTpaHHOI BalIOTe, ONEPaIiy OCYIIECTBISIOTCS B
COOTBETCTBHH C 0OMEHHBIM KypCOM, YCTaHOBJICHHBIM baHKOM Ha MOMEHT COBEPILEHHUS OTIEPALIHH.

102.bank npuaumaer KimeHra Ha 6aHKOBCKOE 00CITyKMBaHHE, BKIIFOUYasl MPEI0CTaBlIeHHE OaHKOBCKHUX yCIIyT
TIOCPE/ICTBOM IIJIATEKHOTO TEPMHUHANIA, KOTOPOE OCYLIECTBIISIETCS Ha IUIATHOW OCHOBE, COTJIACHO JEHCTBYIOUIMM
Tapudam. Axryansusie Tapudsr banka, cormacHo koTopsiM KieHT omiaunBaeT 0aHKOBCKHE YCITyTH, HHOPMAIHS
0 IUTaTeXXHBIX YCIyraXx pa3MelleHsl Ha VIHTepHeT-pecypce, B ONEpalHOHHBIX 3ajax (uimanoB banka m mux
J1OTIOTHUTETBHBIX TTOMETICHIISX.

2. [opsiiok OTKPBITHUS, BeAeHUS U 3aKPBITHA cOeperaTejbHbIX CYeTOB

103.bank 00s3yercst npuHATH OT KilMeHTa 1/nim TpeThero Juia JeHbr U B oJb3y Kinenra (nanee — Bruan),
BBIIJIATUTH 110 HUM BO3HArpakJeHue M BO3BpaTUTh Bkian, oTkpbeiTh KnuenTy ans yuera Bxinaga Cuer, Ha yCIIOBHSIX
U B MOPSIJIKE, IPEYCMOTPEHHBIX 3asBKOH 1 JloroBopom, mpu npenocTaBiaeHun KiueHToM W/Hian TpeTbuM JIHLOM (B
cirydae pasMmenieHus Bkianga B moss3y3y Kimenra) B baHk 10KyMeHTOB, HEOOXOOMMBIX 1isi OTKpbITHs Cuera B
COOTBETCTBUM ¢ 3aKoHOAaTenbcTBOM PK u BHyTpeHHMMEU nokyMeHTamu baHka.

104. HaumeHoBanue, Bua Bknana, cymma, Baiora, cpok Bkiasa, cTaBka Bo3HarpakJJeHus, BEITUIAYABacMast
Bankom no Brnany, rogosas 3¢ ¢dexTrBHas cTaBKa Bo3HarpaxaeHus no Bruany, Homep Cuera, OTKpBIBAEMOIO ISt
ydaeta Bkiana, ykaspiBatoTcs B 3asBKe. Y CIIOBHS BKJIa/1a BKIIOYAIOIINE, CTAaBKy BO3HAIPaKICHHS, BBITIIAYNBAECMYIO
Bankom mo Bxiany, romoBas 3¢ dexktnBHas cTaBka BO3HArpakAeHUs 1o Bkiaay u nHBIE TapaMeTphl pa3MeIieHbl Ha
Wureprer-pecypce. Pasmep T0o70BOH 3PQPEKTUBHON CTaBKM BO3HATPKICHUS H3MEHSETCS B 3aBHCUMOCTH OT
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JOTIOTHUTENBHBIX B3HOCOB (ECIH 3TO MPEAYCMOTPEHO yclIoBusIMK Bkiazna) v yacTHUHBIX BBILIAT 1o Bruamy (ecnu
3TO MPEIYCMOTPEHO YCIOBUAMH BKinama) um Apyrux oOCTOSATENBCTB, MPEAYCMOTPEHHBIX 3aKOHOAaTenscTBOM PK 1
HoroBopom. [To mucemennomy 3asiBienuto Kimenra bank npepocraBisier Knuenty cBeneHus o0 M3MEHEHHOM
pa3mepe ro/10Boi 3P PeKTHBHON CTaBKH BO3HATIPaXKACHHS.

105. B ciyuae, eciau cymMa JieHer, BHeceHHas Ha CueT MeHee CyMMBI, YKa3aHHOHU B 3asiBKe, To JloroBop B
9aCcTH OTKPBITHUS, BeACHUS U 3aKkpblTus CUeTOB CUMTAETCsl HE3aKIIOUCHHBIM, a BHeceHHass Ha CyeT cymMMa JeHer
nepevrcisieTcs o ycMoTpeHuto banka Ha nmo6oii 6ankoBckuit cuet KimneHra, oTKpbIThIi B baHke.

106.Cymma npuHuMaeMoro Bxkiaga (¢ y4eToM JOMOIHUTEBHBIX B3HOCOB, €CIIH OHU MPEIYCMOTPEHBI) HE
JIOJDKHA TIPEBBIIIATh MAKCHMAIBHOTO Pa3Mepa, €CJI OH ONPEIENICH B YCIIOBHUSIX, OTPAXXCHHBIX B 3asiBKe. baHK BIipaBe
OTKa3aTh B 3a4MCICHUU JCHET WIN IpHEMe HaIM4HbIX AeHer Ha CdeT, B ciiyyae ecim cymMMma Bxmama mpeBbicHT
MaKCUMaJbHBIU pasmep Bxuana.

107. CraBka BO3HarpaxIeHus, yka3siBaeMas B 3asBKe, SBJSCTCS HEM3MEHHOHN /10 OKOHYaHHSA Cpoka Bxiana,
ONPEIENICHHOTO JaHHOW 3asBKOM.

108. [Ipu onpeneneHnu HakKTHIECKOTO CPOKa pa3MelneHus Bxiraga n pacdere BO3HATpaKICHNUS, ICHb
BHeceHUs1 Bkiaga yduThIBaeTCs, a JIeHb OKOHYAaHMS CPOKa B pacyeT He NMpUHUMaeTcs (T.€. 1eHb NPEeAOCTaBICHUS
Bxnaga v eHb ero Bo3BpaTa CUMTAlOTCA 32 OJIMH JICHb), a 111 pacueTOB MPUHST YCIOBHBIN 1o, paBHbIii 360 (Tpexcot
HIECTHIECSATH) IHAM, U YCIOBHBIN Mecsll, paBHbIN 30 (TpuaLaTH) AHAM.

109. IIpuem Brnana npousBoautcst bankom npu ycinoBun Hannuus Cuera B Bamore Briana.

110. 3akpeiTue CueTa MPOU3BOIUTCS MIPH TIOJTHOM BO3Bpate Bkiana He mos3nuee 5 (msTH) pabouux aHei
co mHS BO3Bpara Bxiama, 3a MCKIIOYEHHEM CIydaeB, Koria 3akpbiThe Cuera He JOIYCKaeTcs MO OCHOBAHHSIM,
IpeTyCMOTPEHHBIM 3aKoHOAaTenbcTBOM PK.

[Ipn 3TOM BO3BpaT MOJHOM/OCTaTKa CyMMBbI Bkiama MoxeT ObITh Mpou3BeneH baHKOM B OZHOCTOpPOHHEM
HOPSZIKE € IPEIBAPUTENILHBIM yBeoMIeHHeM 00 3ToM Kimenrta He meHee yeM 3a 10 (mecsTh) KaJleHAapHBIX JHEH 10
MPEAIOIOoTaeMOoi AaThl BO3BpaTa MOJIHOW CyMMBI Bkanazaa B 1000M U3 CIeIyIOMNX CIydaes:

1) npekpamenus bankom nmprueMa HOBBIX BKi1azoB 1aHHOTO BHA;

2) MPeIyCMOTPEHHBIX 3aKOHOaTeIbcTBOM PK.

111.B cny4ae HanpasineHust bBaHkoM yBegoMIIeHHs 0 BO3BpaTe IOJIHOI cyMMbl Bkiaza B cBs3U €
IpekpaleHrueM banka npreMa eHer 1o onpeseaeHHOMY By Bxiiaga, nanpHeimas aBToMaTH4ecKas IpoJIOHralus
cpoka Bxmama He mnpousBoauMThCA, Bkiag JedicTByeT 0 HCTEUeHHS CpoKa ero nedcTBus (a ecnu Bxian
ABTOMATHYECKH MPOJICBANICSA — IO OKOHYAHHSI CPOKa MOCIETHEN IPOJIOHTAIINH).

112.B cnyuae, eciu Jata Bo3BpaTa Bkiiaaa/BhimiaTsl BO3HArpaXkICHUs BBINAIAET Ha BBIXOAHBIC H/WITN
Npa3aHUYHbBIE THU, BO3BpaT Britasa/BelTuiaTa BO3HArpaXkICHUsI IPONU3BOIUTCS B TIEPBBIM paboumii IeHb, CIIEIYIOIINH
3a HAM.

113.BeImuiaTa HaYMCIEHHOTO 1O BKitagy Bo3HarpakieHUs IPOU3BOANTCS B COOTBETCTBHU C YCIOBHAMHU
Jorosopa n 3asBKH, ¢ yAep>kaHHEM M0JI0X0AHoTo Hajora (naee — [TH), B3uMaeMoro y HCTOYHHKA BBITUIATHI (€CITH
TaKoe y/IepKaHue MpeycMOTpeHo 3akoHoaaTenscTBoM PK).

114.B cnyuae ecnu Kitmentom o JloroBopy siBisieTcs HECOBEPILIEHHOJIETHEE JIMIIO, TO BBIada eMy
Bxnaga nnu ero yacTu, NPOU3BOAUTCS C YIETOM OTPAaHUYEHUH, YCTAHOBJICHHBIX JIEHCTBYIOIINM 3aKOHOAATEIIECTBOM
PK.

115.To noctmwxkenus Knuentom 14 net, a Takke B ciiydae ycTaHoBleHus Haj Kiauentom crapiie 14 net
orekH, mpaBa u o6s3aHHOCTH KimenTa mo J[oroBopy peayiu3yioT OT €ro MMEHH POJHUTENIH MM WHBIE 3aKOHHBIC
npeacraButenu Kimenra.

116.B ciyuae ycranoBieHus Hag Kimentowm crapie 14 et momneuynrtenbcTBa, KitmeHT BIipaBe
pacniopspkathest BKitaqoM TOJIBKO ¢ coriacus ero noneyurens. B ciaydae ycTaHOBIICHHS! ONIEKH WITH MTOTICUUTEIbCTBA
Haj KineHToMm, Takue uia JOKHBI JOMOJHUTENBHO MIPEJOCTaBUTh JOKYMEHTHI, TOATBEP:KJAI0IUE CTATyC ONEKyHa
WJIY TIOTICYUTEIIS, TIPY peaiu3aliy pas 1 o0s3aHHOcTel KitneHnTa o JloroBopy nim He0OX0MMOCTH TOJTyYESHHUS UX
coryacus Ha pacnopsbkeHue Bximagom.

B nensx noacteepxkaeHus nuyHocTy KinueHToB, He pocTUrmux 16 jeT, y KOTOPBIX OTCYTCTBET JOKYMEHT,
YIOCTOBEPSIONINNA JINIHOCTD C (hoToTpadueii, BHECEHNE TOTIOJHUTEIHHBIX B3HOCOB BO BKiTag n pacmopsokeHHe UM
OCYILECTBIISIETCS TOJIBKO B MPHUCYTCTBUH UX 3aKOHHBIX IPEACTaBUTEICH.

3. Pexkum padornr Cuera

117.bankoBckoe obciyxuBanue Kinnenra mo CueTy nIpou3BOIUTCS B T€UCHHE ONEPAI[MOHHOTO JIHS,
MPOJIOIDKUTENILHOCTh KOTOPOT'O olpeessiercss baHkoM caMOoCTOSsITENbHO.

118.0Ot1kpsiTHE, BeneHMe, 3akpbiTie CueTa, Bbliada/mosryyenue aener co Cuera, 3auncienue geHer Ha Cuer
npousBourcst bankom u KinneHnrom B cooTrBeTcTBHM ¢ 3aKkoHOAaTesibcTBOM PK, BHyTpeHHUMH noKkymMeHTamMu banka
u Jlorosopom.

119.I1pu ommbouHOM 3auncieHny aeHer Ha Cyet, baHk criUchIBaeT OMMO0YHO 3a4HCIICHHY IO CyMMY co Cuera
KnuenTta 6e3 ero coriacust B opsiike, yCTaHOBJIEHHOM J[oroBopom.

120.baHK ocyIecTBISET IUIATEXKH U MIEPEBOIbI JICHET B pejesax ocrarka aeHer Ha Cuete. B ciyuae, ecnu
KimeHT He omIaTHiI KOMACCHOHHOE BO3HArpakJaeHne baHka B COOTBETCTBHH C TIOMITyHKTOM 3) myHKTa 127 JloroBopa
n Ha CyeTe HeIOCTaTOYHO JIEHET ISl MPOBEICHH TUTaTeXa H/HiTH IePeBO/Ia IEHET C yIEeTOM CyMMbI KOMICCHOHHOTO
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BO3HarpakaeHus baHka, mojuiexarneil ymiaate B CBSI3M C NPOBEACHHEM IUIATEXa W/WIM mepeBoaa, baHk Bmpase
oTkazaTh B HcnonHeHnn IlmatexxHoro noxkymeHnTta Kimmenta. BaHk He NpOWM3BOOUT YaCTHYHOE HCIIOJIHEHHE
[TnaTexHbIX TOKYMEHTOB, PEA0CTaBICHHBIX/HanpaBieHHbIX KinenTom baHky.

121.Pacniopspkenne nqeHpramu Ha Cdere oCyLecTBISIETCS TIOCPEICTBOM IpenocTtaBieHus: Kinuentom banky
yKa3aHus. YKa3aHUs JOJDKHBI OBITh BBINOJNHEHBI N0 (opMe, yCTaHOBJIEHHOH 3akoHonarenscTBoM PK nmbo, mpu
OTCYTCTBUM TaKOBOH, IpuMeHseMoi bankom.

122 Knuent npenocrasisier banky 6e3ycioBHoe cornacue (npaBo) nebetoBarh/criuchiBath co Cuera
Knuenra 6e3 ero cornacus JioOble CyMMBI, IpuuuTatomnecs baHky, B TOM 4ucie CyMMY 3aJ0JDKEHHOCTH II0
JoroBopy (uHaHCHpOBaHMA, CyMMy KOMHCCHOHHOTO BO3HarpakacHus baHka, HA OCHOBaHHH JIOOOTO IOTOBOpa C
bankom (B ToM umcie norosopa (prHAHCHPOBAHMSA), B KOTOPOM HPEILyCMOTPEHO TaKOE MPABO, a TAKXKE B CIyJasX,
KOTJ]a 3TO0 HE0OXOAUMO IS COBEpIICHUS baHKOM KOppEeKTHPYIOUHNX MPoBOAOK Mo CueTy (0mmO0YHO 3a4HCICHHBIC
Ha Cuer nesbru u ap.). [Ipu aTom Bece cymmbl, u3bateie bankoM co Cuera B kaduecTBe 3a4eTa 3aJ0JDKEHHOCTH baHKy,
HaIpaBJIAIOTCA B MOralllEHUE TAKOW 33J0JDKEHHOCTH B OUEPEIHOCTH, IPEAYCMOTPEHHOM 3aKkoHoAaTenbcTBOM PK nnu
COOTBETCTBYIOIINUM JJOTOBOPOM.

123.I1narexxHblil TOKYMEHT, MHULIMMPOBAaHHBIH KiMeHTOM, cuMTaeTCsl HCIIOJHEHHBIM 110 YMOJTYaHHIO, B
cllydyae Hemoiy4deHus oT baHka yBeJOMJIEHHS O HEHUCIOIHEHHH IUIaTeKHOTO IOKYMEHTa B TEUEHHE OJHOTO
OTIEPALIMOHHOTO JHS, CICAYIOIIETo 3a JHEM MoyyeHHs yka3aHusa KiueHra.

124. 13psarue (cricanue) nener co Cuera oCcyniecTBIsETCs HA OCHOBAHUM TUIATEKHBIX JOKYMEHTOB,
npeabsBieHHbIX Kimentom, bankoM, a Takke TpeTbUMH JIMIIAMH, COCTABJICHHBIX MO ()OPME U B COOTBETCTBHUH C
TpeOoBaHUsAIME 3akoHonmaTenscTBa PK m BHyTpeHHuUX nokymeHtoB bamka. B cmywae mpempsenenns HAO
«"ocynapctBenHast kopnoparus «IIpaButensctBo amst rpaxgan», AO «[ocymapcTBeHHBIH (OHI COIMAIBLHOTO
crpaxoBauusn», AO «ExnHBI HaKONWTEIBbHBIH TEHCHOHHBIH (OHI» TpeOOBaHUS O BO3BpATE JICHET, H3JIMILIHE
nepeunciaeHHbIX Ha Cuet, bank 6e3 momomHMTENBbHOTO cornacusi KimeHra cimchIBaeT COOTBETCTBYIOIIYIO CYMMY
nge”er co Cdera, Ha yro KnmeHT nmaer cBoe cormacue 3akmodeHueM JloroBopa. AO «EnuHBI HaKONUTENIBHBIN
MICHCHOHHBIH (OHA» BIIpaBe MOIy4aTh OT baHka HMH(OpMAIMIO O 3aYMCICHHWN/BO3BpATE IMEHCHOHHBIX BBIILIAT
Knmnenty, He oTHOCAUTMXCS K OAHKOBCKOM MJIM HHOM OXpaHseMoi 3akoHoaTenscTBoM PK taiiHe

125.11pu npoBeneHnu BamoTHBIX onepauuii Kinenra bank geficTByeT B COOTBETCTBUH C TPEOOBAHUSIMHU
BaJIIOTHOTO 3aKoHoaTenbeTBa PK. [Ipu ocymecTBienun BantoTHbIX onepanuii KimmeHt 00s3aH npegoctaButh B bank
TpeOyeMble K IPEICTAaBICHHIO B COOTBETCTBUHM C BAIIIOTHBIM 3aKOHOJATesIbcTBOM PK 1OKyMEHTHI, Kacaromuecs
MPOBOIUMEIX depe3 baHk BamroTHBIX oneparuii Kinenra.

JlomyckaeTcst HCTIOIHEHHE MTepeBo/a ISHeT, B KOTOPOM BaJIFOTa IJIaTeXa He COOTBETCTBYeT Basitote Cuera, 6e3
cornmacusi KnmeHta o 3aunciieHMM CyMMbl IulaTexxa B Bamote Cuera, ¢ NpUMEHEHHEM Kypca KOHBEPTAINH,
yCTaHOBIJICHHOTO B baHke HA MOMEHT COBEPILCHNUS OIepaly C Y9eTOM KOMHCCHOHHOTO BO3HarpaxaeHus baxka 3a
KOHBEPTAIIMIO B paMKax yTBepkIeHHbIX Tapudos banka.

4. IpaBa u o6s3anHOCcTH Kinenra

126.KimeHnT Bopase:

1) caMOCTOSATENBbHO PACTOPSKATHCSA ACHbraMu, Haxomsmumucs Ha CueTe B MOPSAKE, YCTAHOBICHHOM
JloroBopom, 3a HCKIIOYEHHEM CIy4aeB, IPEAyCMOTPEHHBIX 3aKOHOAAaTeNbCcTBOM PK;

2) noBepsath pacnopspkenne CyeToM W/WIM JeHbTaMH HA HEM TPETbUM JIHMIAM, B COOTBETCTBHH C
3aKOHOJATEeNHLCTBOM PK, ¢ ydueToMm ycioBuid, ycTaHOBJIEHHBIX JOroBOpOM;

3) ucnosp30BaTh Bce (GOpMBbI OE3HATMYHBIX PACUETOB, YCTAHOBIEHHBIE OAHKOBCKUM 3aKOHOIATENLCTBOM PK,
a TaKKe COBEpIIaThb ONEpalyM C HAJIWYHBIMH JEHbraMH B TMOPSAKE M Ha YCIOBHAX, YCTaHOBIEHHBIX
3akoHoaarenscTBoM PK, BHyTpennunmu nokymentamu banka u JloroBopowm;

4) naBatb yka3zanus banky o npoBeneHun onepauuii mo Cuery B npezenax ocratka acHer Ha Cuere, B TeUCHHE
OIEPALIMOHHOTO JHS, yCTAaHOBJIEHHOrO B baHke;

5) snakomuthes ¢ Tapudamu banka;

6) 3HaKoMHTBCS ¢ [IpaBUIaMul IPeOCTABICHHUS YICKTPOHHBIX OAHKOBCKHX YCIYT AJst hu3nveckux gl B AO
«Jusan Banky,

7) monasate banky 3asBienne o 3akpeituu Cueta B 1000 BpeMsi, €CIM HHOE HE MPELYyCMOTPEHO
3akoHozAatenbcTBoM PK unu JloroBopow;

8) mogats 3asBKy B oTaeneHnn banka/uepes [MapTaepos banka, ¢ koTopsiMu BaHKOM 3aKITFOUEHBI IOTOBOPHBIE
OTHOIICHHS WJIN Yepe3 Y NaleHHbIe KaHaAIbl OOCITyKUBaHHS IIyTeM €€ MOAMNCAHNS BCEMH crioco0amu (B TOM YHCIIEe
croco0amu ACHTU(PHUKAINN), TPEAYCMOTPEHHBIMH JloroBOpoM;

9) monyuuts Briam ¥ HauyMCIEHHOE 10 HEMY BO3HArpaXACHHE HA YCIOBHSAX, B pasMepe M IOpSIKe,
HIpeayCMOTPEHHBIX JIoroBOpOoM U 3asiBKOH;

10) mosy4yath HHGOPMALIUIO O COCTOSHUHU CBOero Bkiana;

11) gmocpouHo HCTpeOOBATH IOJHOCTHIO CyMMy Bkiiama B TMOpsIKe M Ha YCIOBHSX, MPEIyCMOTPEHHBIX
cooTBercTByrome 3asBkoil u JloroBopoM. Ilpu 3TOM paHee HA4MCIEHHOE M BBILIAYEHHOE BO3HArpakICHHE
BBITUIAYMBACTCS B Pa3Mepe, yCTAHOBICHHOMB COOTBETCTBYIOIIEH 3asBKe,;

12) 3aBewars Bxian u moBepsiTh pacnopsbkeHre BriagoM, B TOM 9HCIIe HAYMCICHHBIM BO3HATPAXKACHUEM,
TPEThUM JIMI[AM B COOTBETCTBHHU € 3aKOHOAaTeNbcTBOM PK ¢ yueTom yciioBuii, ycTaHOBJIEHHBIX J|orOBOpPOM;
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13) oGparuthes B bank ¢ 3asBieHreM au60 yepe3 MoOuiIbHOE npuitokeHue o Beimycke DIIIT;

14) ucnonszosars DI 115 MOAMMUCAHUS TOKYMEHTOB TIPH MOJTYYCHUH DIICKTPOHHBIX OAHKOBCKUX YCIYT, 33
UCKITIOUEHHEM CITy4aeB, KOT1a He0OXOAUMO SBUThCS (IIPUCYTCTBOBATh) B oTAeNeHUe baHka.

127 Knunenr ob6s13an:

1) ne mpoBoaute mo Cuery omepaiyu, CBSI3aHHBIC C BEICHHEM MPEANPUHUMATEIBCKON esTeIbHOCTH,
HOTapUalbHOU JEesATEeIbHOCTHIO, aABOKATCKON JEATENbHOCTBIO, AEATENBHOCTHIO N0 UCTIOMHEHUIO HCIIOIHUTEIbHBIX
JIOKYMEHTOB, J€SIT€IbHOCTBIO [0 YPETyIUPOBAaHUIO CIIOPOB B MOPSIIKE MEIUALNH;

2) MpeOCTABIATh HAAJICKAIIUM 00pa3oM 0(OpMIICHHBIE TOKYMEHTHI, HCTpeOyeMble BaHKOM B COOTBETCTBUH
¢ 3akoHOmaTenbcTBOM PK, B TOM umcne HeoOxoxnmsble st ucronHeHns bankom tpeboBanmit 3akoHa PecmyOmuku
Kazaxcran «O npoTuBOAEHCTBHH JieTann3anuu (OTMBIBAHHIO) JOXOAOB, MOIYYCHHBIX NPECTYMHBIM IyTEM, U
(MHAHCHPOBAHUIO TEPPOPHU3May, BHYTPCHHUMH AoKyMeHTamMu banka u JloroBopom, amst oTkpeiTHs Cuera, B TOM
YHCIIE COOTBETCTBYIOIIMH IOKYMEHT, OCBOOOXKIAIONIMH OT yIepXKaHUs W3 CyMMBI BbIUIaunBaeMoro Kmmenty
BO3HArpaKACHHUs MOIOXOJHOTO HAJOTa y NCTOYHMKA BBIIIATEI B COOTBETCTBHHU C HAJOTOBBIM 3aKOHOJATEIHCTBOM
PK, a taxxe, mpn HEOOXOOMMOCTH, IUIA MpOBEeAeHHs omepaunuii mo CueTy, a Takxke A OCYLIECTBICHHS cOopa,
00paboTKu W Tepenayyl JTaHHBIX/TIEpCOHANBHBIX NaHHBbIX KirenTta B Hanoroseie opranbl CILIA (Internal Revenue
Service) B cootBeTcTBHM ¢ TpeOoBanusivu 3akoHa CoennmHeHHbIX IllTaroB Amepukun «O HaJIOTOBOM peXHME
nHoctpanubix cuetoB» FATCA (Foreign Account Tax Compliance Act), B TOM 4HCIE IOCPEICTBOM
YIOJIHOMOYEHHBIX TOCyJapCTBeHHbIX opraHoB PK, a Taxke B COOTBETCTBUHU C TpeOOBaHMSIMH MHOTOCTOPOHHETO
COTJIALIICHUSI KOMIETEHTHBIX OpraHoB 00 aBTOMaTHYeCKOM oOMeHe HH(popManueil o (DUHAHCOBBIX cyeTax IO
Ennnomy crarmapry npenocrasienus napopmanuu (CRS);

3) onnaumBate ycnyru banka mo Tapudam, neficTByromEM Ha MOMEHT COBEpIueHHs onepauuu mo Cuery,
OJTHOBPEMEHHO C COBEPIIEHHEM COOTBETCTBYIOIIEH onepanuu mo CueTy ImyTeM BHECEHHS HAIMYHBIX JCHET B Kaccy
Banka nnm obecniedenust Ha CueTe CyMMBI IeHET, HeoOXoauMoH st omatsl Tapugos;

4) obopmiATh yKasaHUA MO OCyLIecTBIeHHIO baHkoM omepammii mo Cuery, B COOTBETCTBHH C
IpenbsIBIsIeMbIMH 3aKkoHomaTtenscTBOM PK u bankoMm TpeOoBaHMSAMH, W TPENOCTaBIATh HX B TEUCHHUC
YCTaHOBJICHHOTO baHKOM OIepaIiioHHOTO HS;

5) mpenocrariaTh baHKy KacCOBYIO 3asBKY JUIs OIpeaeneHus norpedHocteit Kiinenta B HATMUHBIX JEHbrax
3a OJWH OMNEpaIOHHBINA JeHb 10 MpeAnoyiaraéMod IaThl MOJydeHHsS HaJIM4YHBIX JAeHer co Cuera, B ciy4ae
TPEBBILICHHS TIPEnoaraeMoi cyMmsbl cHsiTus aerer co Cuera ceitre 1 000 000 (omoro MUIITHOHA) TEHI'e HITH €0
SKBUBAJIEHTa B MHOCTPaHHOU BalIOTE;

6) mocne ucronmaeHus [11aTEKHOTO JOKYMEHTa ONPEACIIATh MPABHIBHOCTD TAKOTO MCIIONHEHHS U, B CIIydac
€ro ommO0YHOT0 HCIIOTHEHU, COO0mHUTh banky 00 00HapyKEHHOM OMIMOKe B TeUeHHUE 3 (TPeX) ONepalliOHHBIX THEH
nocyie OOHApYKEHHSI HCIIOJNHEHHsI OIIMOOYHOro IUIaTe’ka, HO HE mo3fHee 3 (Tpex) JIeT cO JHS MWCIOJIHEHHUS
OIMMOOYHOTO yKa3aHWs WJIM HECAaHKIHMOHMPOBAaHHOTO IUlaTexa M (WiIM) mepeBoja neHer. B cooOmennu 06
omnO04HOM IIaTexxe KimeHToM yKa3bIBaroTCsl peKBU3UTHI 1111aTe)XXHOTO TIOKYMEHTA U BEISIBIICHHBIE UM OIIMOOYHbIE
PEKBH3HTHI,

8) npH U3MEHEHHHU MeCTa KUTEINILCTBA, IepeMeHe (haMUITUK, HIMEHH, OTYECTBA (ECIIH OHO yKa3aHOo B TOKYMEHTE,
YIOCTOBEPSIOUIEM JINYHOCTB), 3aMEHE JOKYMEHTOB, YIOCTOBEPSIOMIMX JIMYHOCTh, KOHTAKTHON WHQOpManuy,
UCTIONb3yeMoit A cBsi3u ¢ Kimenrom, u cmoco6a cBs3H, cooOuuTh baHKy 0 TakuX M3MEHEHUSIX B CPOK HeE MO3THEe
7 (ceMH) KaJeHIAPHBIX JHEW CO JHA PETUCTPallMd TakuX W3MEHeHWid. B ciydae HeusBelleHUs W/WiH
HECBOEBPEMEHHOT'O M3BELICHMS, OTBETCTBEHHOCTH 3a BO3MOJKHBIE MOCIEJCTBHS, CBS3aHHBIE C HCIIOJIHCHHEM
Horosopa, Hecer KiueHr;

9) naBath ykaszanus baHky 00 ocyiiecTBieHnH onepanuii 1o Cuery, He MPOTUBOPEYALINE 3aKOHOIATEIILCTBY
PK, ¢ npenpsiBnenreM HajuieKammm 00pa3oM o(OpPMIIEHHBIX JOKYMEHTOB B COOTBETCTBHH C 3aKOHOaTeIbcTBOM PK
u Jloroopowm;

10) yBenomuth BaHk Mpu NpeaocTaBIeHHH TPETHHUM JIHLAM NpaBa pacrnopsbkeHuss C4eToM, IIpH 3aMeHe JIUII,
YIIOJIHOMOYEHHBIX pacropsbkaTbess CueToM Ha OCHOBAaHWH JOBEPEHHOCTH, U IPEJICTABUTD OPUTHHAIBI JIOKYMEHTOB,
MOATBEPXKJIAIONINX TaKue N3MEHEHUsI, B TeueHue | (oxuH) pabouero nHs. B ciydae HemcriomHeHHs/HEHAJIEKAIETO
ucnonHeHust Kimenrom mopsaka yBemomiieHUs, baHk ocBOOOXIaeTcss OT OTBETCTBEHHOCTH 3a yIIepO, KOTOPBIHA
MoXxeT ObITh NpuunHeH Kiuenry;

11) camocrosTeNBHO y3HABaTh 00 W3MeHeHWH Tapu(oB, CTABOK BO3HATPaKACHUS (IPH MPOJIOHTAINH),
W3MEHEHNH U JONOTHEeHNH ycioBuii JloroBopa Ha IHTepHET-pecypce W/Hin B ONepaliioHHbIX 3aax ¢punmanos banka
1 uX JIOTOMTHUTENBHBIX TOMEIICHHSX.

128.B orHomennu Briana Kinent:

1) BpaBe coBepIiuaTh KOHBEpTALUIO 110 BKiay B TeueHHe yCTaHOBIEHHOTr0 baHKOM oneparioHHOTO JHS;

2) o0s13aH B JIeHb 110/1a4M 3asBKM BHecTH/Tiepedncyuth Ha Cuer cymmy Bkiana, ykasannyto B 3asBke. Ecin
Bxnamunk He BHec/He mepeuncini cyMMy Bxiana B ieHb nojmauu 3asBky, To JloroBop B 4acTu oTKpbITHS CUera u
pa3mMereHus Ha HeM Bxiaja cunraercst He 3aKkitoueHHBIM, CUeT aBTOMAaTHYECKH 3aKpbIBAeTCs;

3) o0s3an BO3BpaTHTh baHKy M3nMIIHE BHIIIAYEHHOE BO3HArpaxaeHwe no Bkiany B Tedenue 5 (1ATh)
pabovux AHEH Co ITHS MoydeHus: TpedoBanus banka.

129.B cayuasx mocpodHOro ucrpeboBanus Briama B mopsiake, mpexycMorpeHaoM Jlorosopom, KireHnt
o0s3aH TpenocTaBUTh B baHK NHChMEHHOE 3asBIEHHE O BO3Bpare Bxmaza ycraHoBIeHHOHW (OpPMBI, 110
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npeArnoaraeMoil 1atel pacropxeHus Jloroopa:

a) IO CPOYHBIM BKJIAJaM IIPHU ITOJTHOM/JaCTHIHOM BO3Bpare 3a 7 (CeMb) KaJeHIapHBIX JTHEH;

b) o cOeperaTensHBIM BKIIaJaM MpHU MOJTHOM Bo3Bpate 3a 30 (TpHILATE) KAaICHIAPHBIX THEH.

130.Knuent o6s3an ucnonb3oBats CrielanbHbIH 0aHKOBCKHN CYET UCKIIFOUUTENBHO B LIEJISX 3aUHCIICHUS
MOCOOMH M COLMANbHBIX BBIIUIAT, BBHIIUIAUMBAEMBIX U3 TOCyHapcTBeHHOro Oromkera u (wiu) ['ocynapcTBeHHOTO
(hoHIa COIMANBEHOTO CTPAaXOBaHUsI JIMOO B LIENISIX 3aUMCIICHUS AJITUMEHTOB (JICHET, TpeIHa3HaueHHbIX Ha CO/lepKaHue
HECOBEPILICHHONIETHUX U HETPYJOCTOCOOHBIX COBEPIICHHOJIETHUX JeTeH).

6. [IpaBa u ods3anHoCcTH banka

131.baHk uMeeT MpaBo:

1) wucrpeboBaTh JFOOBIE TOKYMEHTHI, MPEAYCMOTPEHHBIC 3aKoHOAarenscTBoM PK u  BHyTpeHHHME
nmokymeHTamu banka s oTkpeiTrsa CdeTa, a TakkKe HeOOXOIUMBIe JOTOTHUTENbHBIC JOKYMEHTHI IIPU POBEICHIH
omepanuii mo CueTy U MpeIoCTaBICHUH HHBIX OAHKOBCKHX YCIIYT;

2) BHOCHTH W3MEHEHHs W/WIIM IOTOJHEHNS B Tapu(bl B COOTBETCTBUH C yCIOBHAMHE JIOroBOpa, pa3MecTHB
undopmanuio Ha VHTepHeT-pecypce banka, B omepanuoHHBIX 3aimax ¢uiuaioB banka u nx [lOHNONHUTENBHBIX
MOMEIIEHUSX B IOCTYTTHOM JUIsI 0003peHHs MecTe He no3aHee 15 (maTHaAnaTH) KaJeHJapHbIX JHEH 10 AaThl BBEJCHUS
B JICHCTBHE TAKUX U3MEHEHMI W/UIIH TOIOJIHEHHMIA,

3) momb3oBaThCcs octatkoM jieHer Ha CdeTe B COOTBETCTBHH C OAHKOBCKOW MPAKTHKON 1O MOMEHTa
uctpeboBanus neHer KiueHntoMm;

4) ocyuiecTBIATh U3bsATHE (crucanue) aeHer co Cuera MO yKa3aHHIO TPETbUX JIUI] B COOTBETCTBHH C
TpeOOBaHUAMHE 3aKOHOgaTeIbCcTBa PK;

5) npou3BOAUTE U3bsITHE (CHECAHKE) IEHET C JIF0ObIX 0aHKOBCKUX cueToB KimeHTta, oTKphIThIX B Banke, 6e3
MPeIBAPUTEIHFHOTO YBEIOMIICHHS M 0€3 ero coryiiacus Ha OCHOBaHWH J[oroBopa B CiIydasX, YCTaHOBIICHHBIX
ycrmoBusaMH J{oroBopa, a TakxKe B CiIydae:

a) yIepKaHds CyMMbl KOMHCCHOHHOTO BO3HATPAXKICHUS 3a MPEAOCTaBICHHbIE OAHKOBCKHE YCIYI'H
coryacHo aeictByommM Tapudam;
b) ycranoBnenuss Qakra mommenku IIIATEKHBIX JTOKYMEHTOB, HPH HAIHYHH OATBEPIAIOIINX

JIOKyMEHTOB;

C) ycraHoBJeHHs (pakTa OMIHOOYHOCTH 3a4nciicHus AeHer Ha Cuer.

6) 3aKpBITh B 0tHOCTOpOHHEM Topsiake Cuer KitneHTa B cirydasx HApYIICHHUs pa3Mepa HECHIKAEMOTO 0CTaTKa
no Bxmany BciencTBue HCHOJHEHHs TpeOoBaHWil (ykazaHuil) TpeTbMX JMI[ K Bkiagy, B COOTBETCTBHH C
3akoHOaTeNbCTBOM PK, a Takxke ¢ cobiroenneM ycioBuil noanyukra 12) wactosimero myHkra JloroBopa, mpu 3toMm
Bank wHampaBmser Kimenty yBemomiieHme o0 OTKa3ze OT HCHoidHEHUs JloroBopa (MONHOCTBIO) crocobamu,
npexycMotpeHHbIME Pa3znenom X JloroBopa. Cuer mpu3HAETCS 3aKPHITHIM C IAThI, YKa3aHHOW B YBEIOMIICHHUH, MIPU
9TOM He TpeOyeTcs 3akiodeHne Mex 1y CTOpOHAMHU KaKUX-THOO COTIIAIICHUH;

7) orka3zath B ucnoiHeHuH Iliate:xkHoro mokymenra Kimenra B ciyuae HenpejacTaBieHus KimeHtom
JIOKYMEHTOB U CBEJICHHH, HE0OOXOIUMBIX baHKY s OCYIIEeCTBICHHS BO3JIOKCHHBIX Ha HET'O (DYHKIIHIL; IPEIbsIBICHUS
[TnaTexHbIX JIOKYMEHTOB, 3allOJIHEHHBIX M TIPEJCTaBICHHBIX B (opMme, HE COOTBETCTBYIOIIEH TpeOOBaHMUSM,
yCTaHOBIICHHBIM 3aKoHojarenbecTBoM PK n BHyTpenHumu noxymenramu banka; npu He oOecrneuenun KimneHTom
CYMMBI JIeHEeT, HeOOXOJMMOW JUIsl OCYUIECTBICHHUS IUIaTeKa/epeBoja; eciau [ImaTeHbli OKYMEHT COAEPIKHUT
NPU3HAKKA TOJJIENIKH, TPU HECOOIIOJCHUH HMHBIX TPeOOBAaHWil, yCTAaHOBIEHHBIX 3aKoHOjaTelabcTBOM PK w/mim
ycioBusiMu Jlorosopa;

8) TtpeboBare y KimeHnra mnpeaocTaBieHHE CBEACHUIA, NPHOCTAHABIMBATH/OTKA3bIBATE B MPOBEICHUM
oreparuii, MpeKpanaThes AeI0Bbie OTHOMICHUS ¢ KIIMEHTOM B MOpsJIKe, MPEAyCMOTPEHHOM B MOMIYHKTax 6)-12)
nykHara 70 Jlorosopa;

9) oTka3zatbcsi OT UCTONHEHUs JI0roBopa 1Mo OCHOBaHHUSM U B HOPSJIKE, MPeaycMOTpeHHbIM 3akoHoM PK «O
TUIaTeXax U IUIATeKHBIX cucreMax». B cirydae otcyrerBus aeHer Ha Cuere KimenTa 6oiiee 0/THOTO ro/1a/0TCYTCTBUS
JBIDKeHUs aeHer Ha Cuete ximeHTa (3a uckimodeHneM CrienuanbHOTro cueTa) 6osiee ofHOro roja bank pasmemiaer
Ha lHTepHeT-pecypce nHpopManuio mo yseaomieHuto Kinmenros 06 oTkase oT ucnonHeHHus [loroBopa (TI0IHOCTHIO).
Cuer 3aKpbIBaeTCs C IaThl, YKa3aHHOHN B yBEJIOMIICHHH, pa3MmelnieHHoro Ha MHTepHeT-pecypce banka, mpu sToM He
TpebyeTcs 3akmoueHne Mexay CTOpoHaMH KaKuX-THOO COTJIalIeHUH;

10) sakpeith B oaHOCTOpoHHeM mopsinke Cuer Kimenta B ciydasx W TIOpSIKE, MPEIYCMOTPEHHBIX
3aKoHO1aTeNLCTBOM PK;

11) nmpuocranaBiuBaTh onepain mo Cuery, B ciiydae MOCTyIUIeHusT B baHK pemeHust u (W) paciopsuKeHus
YIIOJIHOMOYEHHOT'O0 TOCYJapCTBEHHOTO OpraHa W (WiM) JOJDKHOCTHOTO JIMIA O IPUOCTAHOBIEHHUHM PAaCXOIHBIX
oreparmii mo Cuery, a Takxke orpaHuuuBarh KilMeHTa B pacropspkeHMH JeHbramu, Haxonsaumumucs Ha Cuere, B
npezienax CyMMBbl 3a€MHBIX CPEJIICTB, UMEIOIIMX IeJIEBOE Ha3HAYE€HHE W MOCTYNMBIIMX HAa CUeT Ha OCHOBAHUH
JloroBopa o npeocTaBIeHNH KpeanTa, 3aKinodeHHoro Mexxay bankom u Kinnenrowm;

12) orkasatb B 3akpbiTud Cuera npu Hanmuuuu y KiMeHTa HeHMCnoJHEHHBIX TpeOoBaHuii k CueTy win
HECHATHIX aKTOB O BPEMEHHOM OTPAHMYCHHH Ha PACMOPsHKEHHE MMYIIECTBOM, PEIICHWH ¥ (WJIH) pacIopsHKCHHUN
YIOJTHOMOYEHHBIX TOCYAapCTBEHHBIX OPTAaHOB U (FITH) TOJHKHOCTHBIX JII] O IPUOCTAHOBJICHNH PACXOIHBIX OTIEpaIInit
o Cuery, a Tak)ke aKTOB O HAJIO)KEHUHU apecTa Ha ACHbId, Haxoasmuecs: Ha Cuete KimeHnTta u(nnw) mpu HATUIHHA Y
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KnuenTta 3anomkennocT 1o JoroBopy n(uiam) KpeIUTHOMY JOTOBOPY, MO KoTopoMy CueT MCTonb3yeTcs I €To
o0ciTy>)XKHBaHUS;

13) oTka3ath B OTKPHITUH AOMOJHUTENbHBIX CueToB KiMEHTY mpu HaauvuMe y HEro OTKpeITOro B BaHke
0aHKOBCKOr0 CueTa, Ha KOTOPBIM OpraHaMu IOCYIAapCTBEHHBIX J0XOJOB BBICTaBJICHBI MHKACCOBBIE PACIOPSKECHUS
W/MIH PacIOpsDKEHHS O IPUOCTAHOBJICHUN PACXOIHBIX ONEPaIUid;

14) B moboe Bpemst 0TKa3aTh KITHEHTY B MONMydYeHHH DJICKTPOHHBIX OAHKOBCKHUX YCIYT C TIOMOLIBIO KITFOYa
OUII 6e3 yka3aHust NPUYNH;

15) u3MeHsITh CTaBKy BO3HArpaXkaAeHuUs o BKiIaay B OJHOCTOPOHHEM MOPSIKE MO HCTCYCHHH CPOKaA XPAHCHUS
Bxmaga m mpononramun JloroBopa. YBemomuieHne KimeHTa 00 M3MEHEHHMH CTaBKH BO3HarpaxaeHus mo Bxmamy
nponsBoautcs bankoM myTtem paszmenienust nHpopmanuu Ha HTEpHET-pecypcee;

16) e mPOM3BOAMTE BHIILIATY HAYHUCICHHOTO BO3HATPAXKICHUS/yIepXKaTh W3 CyMMbI Biiana, CyMMbl, paBHbIE
paHee BBHIINTAYCHHOMY BO3HArPaXXICHUIO, IPH IOCPOYHOM PACTOpKeHUH JloroBopa ¢ cOOII0AEHIEM YCIOBHH 3asiBKH.

17) B OmHOCTOpOHEM MOPSOKE W3MEHSATh YCIOBHS pa3MeIeHHs Briaga B CTOPOHY HX YIyYIUCHHS IS
KinenTa, B TOM 4uncIie 1o cTaBKkaM BO3HarpaxaeHus Bkiana,

18) oTkazars KimeHTy B 3aKpbITHH TEKyILEero cyera, npu Haanuun y Knnenra Bkinana u/nnm kpenura B banke.

132.bank o6si3yercs:

1) undopmuposars Kiuenra o aeitcteyromux Tapudax B COOTBETCTBHH C YCIOBUIMH J[0oroBOpa;

2) otkpeiTe Kimenty Cuer, ¢ TPHCBOCHHEM WHIUBHAYaTbHOTO HICHTH(HKAIMOHHOTO KOIa TIPH
npezpocraBieHny KIMeHTOM BceX TOKYMEHTOB, HCTpeOyeMbIx baHkoMm;

3) mocne otkpeitus Cuera mnpemoctaBuTh Kimenty cmnpaBky o0 otkpeitoM Cuere, ¢ yKa3aHHEM
WHIMBHIYaJIFHOTO NACHTH(UKAIMOHHOTO KO/,

4) ocymecTBIATh onepanun 1o CYeTy B COOTBETCTBHU ¢ 3akoHoaTenbcTBoM PK 1 HactosmuM Jloropopowm;

5) 3akpeiTe Cuer KnmeHra, cornacHo nonanHomy KimmeHToM 3asBieHus, HO He mosaHee 15 (msaTHanmuaTh)
paboumx mHEH mocne nmoxydeHHs 3asBicHUS KimeHTa, eciii nHOEe He IpexycMOTPEHO 3akoHoaaTenbcTBoM PK mn
Horosopowm;

6) npenocrapmsite KineHTy MH(QOpPMAIMIO O MPOBEACHHBIX omeparmsax mo CUery, myTeM MpeIOCTaBICHHUS
BhIMUCKU 110 CUeTy ¢ IPUIIOKEHHEM 3K3eMIUIIPOB IUIATE)KHBIX JOKYMEHTOB MO TpeboBaHuio KimeHra onHuUM U3
croco0oB, NMpeIycMOTPEHHBIX J[oroBOpoM, He MO37HEe ONEPAallMOHHOTO JHS, CIEIYIOIIEro 3a JHEM MOCTYNJICHUS
TpeboBaHus;

7) Bo306HOBHUTH oneparuu o Cuery KitreHrta mociie 0T3bIBa YIOJHOMOUYCHHBIM TOCYIaPCTBEHHBIM OPraHOM
W JOJDKHOCTHBIM JIMIIOM PEUICHUS U (WJIN) PacHOpsDKEHHS O IPHOCTAHOBIICHHH PAacXOIHBIX onepanuii mo Cuerty,
aKTa O BPEMEHHOM OTPaHUYEHHM PACIOPSDKEHUS UMYIIECTBOM, a TAKKE B MOPSJIKE, ONPEJEIIEHHOM YTOJIOBHO-
nporeccyanbHbIM KojekcoM PK, 3akomamm PK «O mportmBomeiicTBUHM Jneranu3anué (OTMBIBAHHIO) JOXOJIOB,
MOJYYCHHBIX TIPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO Teppopu3May U «O peaOumuranuy U 6aHKPOTCTBE». ApecT,
HAJIOKEHHBI Ha JeHbru, Haxogsmuecs Ha Cuere KiMeHTa, CHUMaeTcs Ha OCHOBAHUU COOTBETCTBYIOLIETO
MICBMEHHOTO YBEIOMIICHHSI JIHIIa, 00JIa/Iat0IIeTo IPaBOM HaJ0XKEHHs apecTa Ha AeHbru KimenTa, 06 oTMeHe paHee
MPUHATOTO UM aKTa O HaJIO)KEHWH apecTa Ha JICHbI'M JIN0O 1ocye UCTIONHEHNs] baHkoM MHKacCOBOTO pacTiopshKEHNS,
MPEIbABICHHOTO BO HCIIOJHEHUE paHee HAJ0KEHHOTO apecTa Ha JIeHbIH, Haxojsmuecs Ha Cdere, 1100 B Cirydasx,
npexycMoTpeHHbIX 3akoHOM PK «O0 ucromHUTEIbHOM TPOU3BOICTBE U CTATyCe CYACOHBIX HCIIOTHUTENEHY;

8) MCTIONMHATP TUIATE)KHBIE TOKYMEHTHI, TIPEIBIBICHHBIC TPETHHMHE JIUI[AMH, B TOM YHCIIC TOCYIaPCTBEHHBIMH
opraHamMu u (WIHM) JODKHOCTHBIMH JIMIIAaMU TOCYJApCTBEHHBIX OPTaHOB M (WJIM) YAaCTHBIMH CyJEOHBIMU
ucnonautensmu PK B mopsiake u cpoku, ycTaHOBJICHHBIE 3aKOHOAATENBECTBOM PK;

9) yBenomuth KimeHnTa 00 oTka3e B McrmoiaHeHHH [11aTe)XHOro DOKYMEHTa, 32 MCKJIIOUYCHHEM HHKACCOBOTO
pacnopsbkeHus. JlHeM oTkaza B HcHoinHEHHMU [InaTexHOro MOKYMEHTa CUMTAeTCsl JaTa HalpaBlIeHHs TaKoTro
YBEIOMIICHHUS;

10) mo 3asBienuo Knuenta bank mpenocraemsier Kinenty cBepeHusi 06 M3MEHEHHOM pa3Mepe ToJ0BOif
3¢ EeKTUBHON CTAaBKM BO3HArpaXkIeHWs. B cilyuyae M3MEHEHHWs CTABKM BO3HATrpPaXKICHMs IIPU IPOJUICHHH CPOKa
Bxnaga nononHurensHOE cornamieHue K JloroBopy He 3aKIH04aeTcs;

11) npu npemocrasienn KiimeHTOM TOKyMeHTa, 0CBOOOKIAOIIETO €ro OT YAePKaHHUsI OT0X0IHOTO HAIoTa
Yy UCTOYHHKA BBITIATHI B COOTBETCTBHUH C HAJOTOBBIM 3aKOHOAATebCTBOM PK, paHee ynep>kaHHBIN 1 yIIIadyeHHBIHN B
010/KeT TIOIOXOIHBII Hajor Bo3Bpamaercs Kinuenty Ha ero Cuer;

12) BosBpatuTh BKiam W BHIUIATHTH HAYKMCIICHHOE 1O HEMY BO3HArpaXXICHHE B pasMepe M IOpSKe,
YCTaHOBJICHHOM COOTBETCTBYIOIIEH 3asBKOW, 3a BBIYETOM CYMM, YAEP)KaHHBIX/M3BATBIX B COOTBETCTBHUH C
ycnoBusamu JloroBopa u 3akoHomatenscTBa PK, B TOM unciie cyMMBI 10/I0X0JHOTO HAJIOTa, B3MMAaeMOT0 Y HICTOYHHKA
BBIMJIATHI, COIVIACHO 3aKkoHOAaTenbeTBY PK (ecnu Takoe ynepkaHue npeaycMOTpeHO 3akoHoAaTenscTBoM PK);

13) orka3aTh B HCIOJHEHHWH I[IMAaTEKHOrO MOKYMEHTa, MNPEIYCMATPHBAIOLICIO 3a4yHCIICHHE [CHEer Ha
CrneunanbHplii OaHKOBCKMH cyeT, B ciydae, €CIM 3aducisieMas CyMMa JEHer He CBs3aHa C IOCOOMSIMH H
COLIMANIbHBIMU BBITUIATAMH.

8. OTBercTBeHHOCTH CTOPOH U OCHOBAHHSI HCKJIOYEHUS OTBETCTBEHHOCTH
133.3a coBepilieHHe HAPYIICHUH, CBA3aHHBIX ¢ 0AHKOBCKMM 00OCTy)xuBanueM Kinenra, bank Hecer
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOaTeIbcTBOM PK.
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134.3a nHeucnonuenue ykazanuii Kiuenra mo Cuery B ucnonaeHnn [lnarexxHoro nokymenTa Kinenra,
HeoIUTlaTe IUIATeXHOTO TpeOOBaHWs, MpenbsaBiIeHHOro K CUeTy, Ipu JOCTaTOYHOCTH B baHke CymMMBl aeHer mis
OCYIIECTBJICHHS TUIATEXa 110 IUIATeXXHOMY TpeOoBaHMIO, baHk 1o nmucbMeHHOMY TpeboBaHMio KineHTa omaynBaet
eMy HeycToliky B pasmepe 0,01 % (HOJB HENBIX OIHA COTas MPOIIEHTA) OT CYMMBI OINEPAIlUM 33 Ka)Ibli JCHb
MPOCPOYKU IyTEM 3auuClieHHsl CyMMbI HeycToiiku Ha Cuer Kimenra, Ho He Gonee 10 % (necsiTv NMpOLIEHTOB) OT
CYMMBI HEHCIIOJTHEHHOM OTeparyy.

135.B m00bIX ciTydasx OTBETCTBEHHOCTh baHka npu HapylieHuu ycinoBuid JJoroBopa orpaHn4nBaeTcs
pa3MepoM peanpHOro ymiepba, npuunHeHHoro KiMeHTy HemnmpaBOMEpHBIMH NeHCTBHSIMU/Oe3/1eHCTBUEM, pa3Mep
KOTOPOTO TOJDKEH OBITH IOATBEPIKICH COOTBETCTBYIOIIUMHE JOKYMEHTAMH.

136.KnueHT HeceT OTBETCTBEHHOCTH 32 3aKOHHOCTh COBEPIIaEMBIX UM olepanuii mo CueTy B
COOTBETCTBHH C 3aKoHOAaTenbcTBOM PK, 3a OCTOBEPHOCTH mpeacTaBIsgeMBIX B BaHK HOKYMEHTOB, CIyKaIIuX
OCHOBaHHEM JUIsI OTKpHITHS CueTa v BeICHNUS OIEpaIliii o HeMY, a TakoKe 3a HaIexariee ncnoiabp3oBanne Cueta (B
T.4. TI0 COOJIIOACHUIO TpeOOBaHMS O MPOBEICHHWHU omeparnuii mo Cuery, He CBS3aHHBIX C NPEeNNPUHAMATEIBCKOM
JIEATEITBHOCTBIO).

137.KnueHT HeceT OTBETCTBEHHOCTH 3a:

1) coxpaHHOCTh M 0€30MACHOCTh CPEACTB HACHTU(PUKAINK HICHTH(HUKATOPOB M COOTBETCTBYIONIMX HM
ayTeHTU(UKATOPOB 1Sl uAeHTH(UKAIMKY U ayTeHTHuKanuu Kienra

2) HeCaHKIIMOHUPOBAHHbIC OTIEPAIIHH, & TAKXKE 3a TIOJYUCHNUE HHBIX AIEKTPOHHBIX GAHKOBCKHX YCIYT TPETHUM
JuLaMM, B cioydae ecnu  KinueHT He oOecrieums JIOJDKHYHO 0O€30HacHOCTh CPEICTBaM  HMACHTH(UKAIWUU
HUICHTU(HUKATOPOB U COOTBETCTBYIOUINX MM ayTeHTH(HHUKATOPOB I HACHTU(UKAIUY 1 ayTeHTH(GHKanuu Kinenra;

3) HecaHKIMOHHPOBAHHBIC OMEPAIMH, 4 TAKXKE 3a MOJYyYCHHE HMHBIX SJIEKTPOHHBIX OAHKOBCKHX YCIYT
TPETPUMH JIMIIAMH, B CIlydae €CIIM KIHCHT Iepelall NaHHbIC CPEACTB HIACHTU(UKAIINH, HICHTH(PUKATOPOB H
COOTBETCTBYIOIINX MM ayTeHTH()HUKATOPOB IS MICHTH(PUKANNHN 1 ayTeHTH(GrKauu Kimenrta TpeTbuM trumam;

4) mojanucaHHbIE JOKYMEHTHI C MPUMEHCHHEM CPEJICTB HACHTU(GHKAIMK MPH TOJYYCHHUH DIEKTPOHHBIX
0aHKOBCKHUX YCIYT, JaKe €CIH 0 yTBepkAacHnto KireHTa, OH ObLIH IOATIMCAHBI TPETEUMH JTUIIAMHU.

138.CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 CIIy4al HEHCIOIHEHHMS H/WIM HEHa IeKAIIEero
UCIIOJIHEHUsI 00s13aTeNIbCTB 10 J[0oroBopy, €ciii Takue ciiydyau SBUIINCH CIEICTBUEM HACTYIUICHUS! OOCTOSITENBCTB
HENpeoJ0IMMO CHJIBI, BKJIIOYas, HO HE OrPAHUYMBASCH: NPUHATHA YIOJIHOMOYEHHBIMU TOCYJapCTBEHHBIMU
opranamu, HarmonaneHeiM bBankom PK  akroB/Mep OrpaHHYMTENBHO-3aMPETHTENBHOTO Xapakrepa, cOOcB
MIPOTPAMMHOTO 00€CIIeYeHUs], OTKITIOUEHHS SJICKTPOIHEPTHH, TOBPEXKICHNUS JIUHUN CBA3H M IPYTUX OOCTOSTEIIBCTB,
He 3aBUcANMX 0T Boi CTOPOH U HMEIOIINUX HETOCPECTBEHHOE oTHOIIeHue K [Ipenmery JloroBopa.

139.bank He HeceT OTBETCTBEHHOCTH 3a HcIoHeHne [ImaTexxHoro nokymenTa Kimenra ¢ HeBepHO
YKa3aHHBIMH PEKBU3UTAMH, B TOM YHCIIEe OITHOOYHO MCTIOTHEHHOTO TUIATEKHOTO JOKYMEHTA, €CITH OITHOKY B TAKOM
TUTATE)KHOM JOKYMEHTE coBepImi KiueHr.

140.bank He HeceT OTBETCTBEHHOCTH Tiepe KiTneHToM 3a HEeHCITOTHEHNE HITH HeHAa JIeKalee
UCIIOJTHEHHE 0053aTeNBCTB M0 J0rOBOPY, BO3HUKIIIEE B PE3YIIbTaTe HESICHBIX, HETIOHBIX HIIM HETOYHBIX HHCTPYKIHN
KrnuenTta mnbo TpeThHX WL, ¥ IO JPYTUM NIPHYUHAM, HE 3aBUCSIINM OT baHka.

141.baHk He HeceT OTBETCTBEHHOCTH 3a yIiep0, mpuuuHeHHbIH KineHTy, BOSHUKIINI B pe3yIbTaTe
HEWCIIOJIHEHNUS M/WIIN HeHa IeXallero ucroyHenust KinueHTom o0s13aHHOCTEH, TPEeAyCMOTPEeHHbIX JJoroBopom.

142 .baHK He HEceT OTBETCTBEHHOCTH 3a JICHCTBUS JIMLI, YIIOJIHOMOYEHHBIX KITHeHTOM pacnopspkaThest
CueromMm, B cilyyae He yBEAOMIICHHs/HECBOEBPEMEHHOr0 yBepomieHus Kiuentom baHka o 3aMeHe Takux JMI B
COOTBETCTBHH C yCIoBUsAMH Jlorosopa.

143.0TBeTCTBEHHOCTh 32 000CHOBAHHOCTD M3bATHSA (criicanns) aeHer co Cuera Kimenra 6e3 ero cormacust
HeceT mHUNMaTop I[lmaTesxxHOoro mokymeHTta. baHk He paccMaTpUBaeT IO CYIIECTBY Bo3paxkeHHs KimeHTa mpoTus
n3bATUA (crircanus) aeHer co CueToB 0e3 ero coryiacusi.

144.bank He HEceT OTBETCTBEHHOCTH 32 YOBITKH, MpUYMHEHHBIe KITMeHTY B pe3ynbTare
NpHOCTaHOBICHUs omnepauuid no CueTy u/MIM HaNOKEHHs apecta Ha JIEHbrM, Haxomsauuecs Ha Cuere,
OCYIIECTBJICHHBIX B COOTBETCTBMM C 3aKoHonaresnbcTBOM PK; a Taxke 3a yObITKM, nmpuunHeHHble KimeHTy B
pe3ynbrate u3bATHS (crincanus) neHer co Cuera Knuenra 6e3 ero coriacust TpeThbUMU JIMIIAMHU.

145.KnueHT cornaces ¢ TeM, 9To baHK He HeceT OTBETCTBEHHOCTH 3 JIFOOBIE OCIIeICTBHS, HACTYIUBIIIIE B
pe3yabpTaTe pacKphITHSA/IOCTYIIAa KOJOBOTO CJIOBA TPETHHM JIMIAaM He 1o BHHE baHka.

146.KnueHT coraaceH ¢ TeM, uTo baHK He HECEeT OTBETCTBEHHOCTD 34

1) HecaHKIIMOHHUPOBAHHBIC OIEPAIMH, & TAKKE 3a TOMYYCHHE HHBIX JJICKTPOHHBIX OAHKOBCKHX YCIYT
TPETPUMH JIMIIAMH C TIOMOIIBIO CPEICTB HIACHTU(HUKAINK, B ciaydae eciau KimeHT He olecredmi TODKHOM
0€301acHOCTH CPEACTB MACHTU(HMKAIUM M COOTBETCTBYIOIIMX WM ayTeHTH(UKATOB Il HWIACHTU(QHUKALUH U
ayreHTH(ukanuu Kimenra.

2) npu3HaHHME HEJCHCTBUTEIbHBIMH IOJIUCAHHBIX JOKYMEHTOB KIHMEHTOM ¢ NpUMEHEHHEM CpEICTB
WIeHTU(HUKALUY TIPH TIOJYYEHUN JICKTPOHHBIX OAHKOBCKHX YCiyr, ¢ 4eM KIiMeHT moiHOCThIO M 6€30roBOPOYHO
COTJIAIIAETCSL.

3)  Kpaxy/yTepro WM 3a HECAHKIIMOHMPOBAHHBIN JTOCTYII TPETHHMH JUIIAMH K CPEACTBAM HACHTH()UKAIIHH
Knuenta w 3a BHIIONHEHHWE NEHCTBHH C TPUMEHEHHEM CPEACTB HIACHTU(HUKAINH, KaK IOPHINYECKUX, TaK H
(axkTHuecKuX.
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9. YenoBus aeiicteus JJoropopa u mopsijiok 3aKpbITHS CYeTOB

147.I1paBa u o6s3aHHOCTH CTOPOH IO OTKPHITHIO, BEACHHUIO U HCIOJIB30BAHUIO TEKYIINX CUETOB
MPUHUMAIOTCS Ha HEOIPEAETICHHBIH CPOK U BCTYMAeT B CUILy co IHS noanucanus Kimentom 3asBKU U NpUHATHA e
(ero) bankoM, sSBISIOMICHCS HEOThEMJIEMOH YacThio JloroBopa U MOATBEepKAaromIei GakT 3akimodeHus Jlorosopa.
Cpoxk nelictBus JloroBopa He OrpaHUYEH U ONPEAEIIeTCs HATMYUEM 3auHTepecOBaHHOCTH CTOPOH.

148. [leiictBue Cueta MOKET OBITH IPEKPAIICHO:

1) Tlo cornamenuto CTOpOH;

2) pwm 3akperrun Cuera BaHKOM MO OCHOBAaHWSM W B TOPSIIKE, MPEIYyCMOTPEHHBIM J[OTOBOPOM W/HITH
3aKoHOMaTeIbcTBOM PK;

3) o 3aserennto Kinenta o pacropxkenun Jloroopa u 3akpeitin CueTa, MOAaHHOMY B COOTBETCTBUH C
JloroBopoM, ¥ IIpH yCIIOBHU OTCYTCTBHS OOCTOSATENBCTB, MPEMATCTBYIOIINX pacTop keHuto Jlorosopa.

149. 3akpeitiie Cuera MPOU3BOAUTCA 1O 3asBicHuI0 KivenTa, Ho He mo3nHee 15 (msaTHaamaTr) pabounx
JIHEH 1ociie NnostydeHus 3asBienns KimenTa, 3a HCKIIIOUEHUEM CllydaeB, IPEeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM PK
vy JloroBopom.

150. IIpu pactopkeHun JJoroBopa MHAMBUAYAIbHBIH UICHTUPHUKAMOHHBIA KO/, IPUCBOCHHbIH B
COOTBETCTBHUH C J[orOBOpPOM, aHHYIMPYETCS.

PA3JEJI VII. 9JIEKTPOHHBIE BAHKOBCKHUE YCJIYI'
1. OO0mmue MoJI0KeHHS 0KA3AHHUSA YTEKTPOHHBIX 0AaHKOBCKUX YCJIYyT

151.TIpu peructpannu Kimmenra B MoOmIsHOM NpHitoskeHNH, Beb-0aHKUHTe, M HHBIX pecypcax ¢
uneHTnUKaue Ha OCHOBAaHMH CPEACTB MACHTH(UKAIWU CBEACHUH o KimeHrte, baHk mpemocrasiser Knmenty
OJNeKTpOHHBIC OAaHKOBCKHE YCIyrH. BaHKOM OKa3bIBalOTCS JJIEKTPOHHBIC OAHKOBCKHE YCIYTH IOCPEACTBOM
MOOMIIBHOTO MPUIIOKEHNUS, BeO-0aHKMHTa, IIaTeXXHBIX TEPMHUHAJIOB 10 3a4MCICHUIO HAJIWYHBIX AeHer Ha Cuer, 1mo
MPOBEICHUIO IIATEKEH M IEPEBOJIOB ACHET, IO 3a€MHBIM, TIOCTKPEJUTHBIM OIEPALMSIM U 110 MIPOYUM OIIECPaLHIM
banxka. [IpaBuna npenocraBieHus DJIEKTPOHHBIX OaHKOBCKHMX yciyr ¢usnmueckum nunam B AO «Jusan Bank»,
periIaMeHTHPYIOLIe MOPSIOK M OT/ENbHBIE YCIOBUS NMPENIOCTAaBICHUS DNEKTPOHHBIX OaHKOBCKUX YCIYT, a TakkKe
Tapudsl, pasmemiensl Ha MHTEpHET-pecypce, U perucTpupysch B MoOuibHOM npuiioxeHnn/Be0-0ankunre Kimuent
MOJTBEP:K/IaeT CBOE O3HAKOMIIEHHE U corjacue ¢ HUMH. [loanucanyue KNHeHTOM 3JeKTPOHHBIX JOKYMEHTOB, B IIEJISIX
MOJTy9YEHHUS SJIEKTPOHHBIX OAHKOBCKHX YCIIYT, MOKET OCYIIECTBIAThCS Takxke rmocpenctsom DLIIT.

YcnoBus, He yperynupoBaHHBIC HACTOAIIMM pa3jiesioM [loroBopa, peryaupyercs IpyruMu paselaMu
Horosopa.

152. /1511 o1p30BaHus DIIEKTPOHHBIMI OaHKOBCKAMHU ycIryramu B MoOMITEHOM npiitokeHnn/Be6-0aHkuHTe
Knuenty Heobxoamumo:

1) umerts peiictBytomnyro [Inatexnyro kaprouky banka, mu6o LI,

2) UMeTh MOOWIIBHOE YCTPOMCTBO/TIEPCOHAIBHBIA KOMBIOTEp, C ONEPALMOHHON CHCTEMOIl BepCHH, HEe HMKE
COOTBETCTBYIOIIEH TpeOboBaHusAM baHka u moakimodeHHoe K cetn MHTepHeT.

153. Mo6uiIpHOE MPUIIOKEHHE BO3MOXKHO CKauaTh Ha Play Mapket (aist miatdopmer Android) u App Store
(s mmargopmet i0S).

154.TTopsinok ycTaHOBIEHUs, B3UMaHUsI U U3MeHeHus, nonoiaHenus Tapudo banka mo HacTosmeMy pasieny
JoroBopa perynupyertcs myHktamu 58 — 60 JloroBopa.

155.baHKOBCKHE yCIIyrd MOTYT TaKke okasbiBaThes mocpeactsoM Call Center. [1pu aToM 00beM 1 TOPSI0K
OKa3aHHsl yCIIyT onpeenseTcs baHkoM caMocTOATeNbHO.

156.001mue ycIroBHs U CIIOCOOBI IIPETOCTABICHUS YCITYT:

1) MobunsHoe mnpunoxeHue, BeO-6aHkuHr, baHkoMaTr, ¥ WHBIE pecypchl JOCTYHmHBI st Kimenrta
KPYTJIOCYTOYHO, 32 NUCKJIIOYEHHEM BPEMEHH NPOBEACHHS TEXHUYECKUX padoT;

2) TpoBeleHUE ONepalyid OCYIECTBISIETCS B MOPSAKE, YCTAHOBICHHOM BHYTPEHHUMH TOKyMeHTaMu baHka,
pazneniom VII [loroBopa, a Takke B COOTBETCTBUH € 3aKOHOAATeNbcTBOM PK;

3) ToATBEPXKICHUS TPOBEICHHUS OlEpanuii mo GaHKOBCKOMY cueTy B MOOGHIBHOM MpUIIOKeHuH, Beb-
OaHKMHTE, IUIaTe)KHOM TepMuHaiIe, baHkomare, 1 HHBIX pecypcax OTpakaroTcs Ha CTPAaHUIIE C HCTOPHUEH omepartuii
MocJe mpoBeeHus oneparud. [loaTBepKIeHNEe COAEPKUT OCHOBHYIO HHPOPMAIIMIO TI0 IPOBEICHHOH ONepaliiy;

4) mo BceM BompocaM, Kacarommmcs paboTsl MobuimbHOTO TpHIoKeHus/Beb-0ankunra, KiveHtT moxer
obpatutbcs 1o tenedonam Call Center 1100 ncmosib30BaTh 4aT B MOOMILHOM NMPUIIOKEHNH, Be0-0aHKMHTE, 1 HHBIX
pecypcax;

5) oOweM mpenocTaBieHuss DISKTPOHHBIX OAHKOBCKHX YCIIYT, OIpe/enseTcss BaHKoM caMOCTOSITEBHO.

2. KoH(puaeHIMAIbHOCTH NP 0KA3aHNHU IEKTPOHHBIX 0aHKOBCKHUX yCIyT
157.ITonmmtrka KOH(QUICHIMAIBHOCTH YCTAaHAaBIMBaeT o00sA3aTenbcTBA baHKa 10 HepasINIalleHWI0 U
00ecIeueHNIO peXXrMa 3alUThl KOH(QUACHIIMAIEHOCTH EPCOHAIBHBIX JIaHHBIX, KoTopble [Toib30Barens
MPEIOCTABISET MO 3alpPOCy IPH perucTpanyy B MoOwipHOM mpuioxeHnn banka, mpu odopmieHun
3aKa3a yCIyT I IIpH JI000M apyrom ucrnonb3oBanun MII nmepcoHansHBIX JaHHBIX [lop30BaTers.
158.1TepcoHanbHble TaHHBIC MPEIOCTABIAIOTCA Ilob30BaTesieM MMyTéM perucTpamud B  MOOHIEHOM
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NpUIIOXKeHNH, BeO-0aHKMHTen [pYrux AWCTAHIMOHHBIX KaHajtaxbaHka M MNOANMUCAHUH  3asBKU
nocpenctsoM OTP u BKiIrO9atoT B ceds, BKIIOYasi, HO HE OTPaHNIUBASICH, CICIYIONTYI0 HHPOPMALIHIO:
a) damunuio, uMs, otaectBo [lomp3oBarens;
b) xouraktHsIit Tenedon [Tons3oBatens;
C) ajapec 3JIeKTpOHHOM TouThI (e-mail);
d) MUH;
€) MecTo ®uTenbcTBo [lomb3oBarens;
f) Ouomerpuueckue naHHBIE,
g) DUII INonp3oBares.
159.baHk 3amuiaeT AaHHbIe, KOTOPbIe aBTOMATHUYECKU MEPENAOTCs B MPOLECCaX JUCTAHIIMOHHBIX YCIYT,
OCpeCTBOM MOOMIBHOTO MPHUIIOKEHNUS, BeO-0aHKWHTa W/WIIN IPYTHX TUCTAHIIMOHHBIX KaHAJOB.

160.JTrob6ass mHAas mnepcoHanbHAs HH(OpMAIWsI, HE OTOBOPCHHAS BBIMIC (MCTOPHS OKa3aHWSA YCIyT,
UCIIONIb3yeMbIe Opay3epbl M ONEpPAalMOHHBIE CHUCTEMBI M T.A.) MOJICKHUT HAJNCIKHOMY XPAHEHHIO W
HepacpOCTPaHCHHUIO U/UITU JPYTHX TUCTAHIIUMOHHBIX KAHAIIOB.

161.ITonp30Batens 00s13aH:

a) TpenoCTaBUTh HHMDOPMAIUIO O MEPCOHANBHBIX JAHHBIX, HEOOXOIUMYIO s TOJIb30BaHUsT MOOUIIBHBIM
npuioxeHueM, Be0-0aHKHMHIOM W/HITH IPYTUX TUCTAHIIMOHHBIX KaHAJIOB;

b)  0OHOBUTH, HOMOTHUTE MPEIOCTABICHHYIO HH(POPMAIIUIO O MEPCOHATBHBIX JAHHBIX B CIIydae H3MEHEHHS
JAHHOW MH(pOpMAaIHY.

162. bank 00s3aH:

a)  HCIOJB30BaTh MOJYYCHHYIO HH()OPMALIUIO UCKITIOUNTEIBHO JUIA 1ieNeH, yka3aHHbIX B mojapasaene «Llemu
cOopa nepcoHanbHOM HH(HOPMALIUH TIOJIL30BATENNY HacTOsIero JJorosopa;

b) oOecneunth xpanenune KoHOUAeHUMANBHON wuHbOpPMAlMK B TaiiHe, He pasrjamarh 0e3
MpeIBApUTEIBHOTO0 MHChMEHHOTO pasperieHus [lonb30Barens, a TaKKe HE OCYHISCTBISTH MPOJAXKy, OOMeEH,
onyOyiMKoBaHKe, JMOO pa3riallleHue HHBIMH BO3MOXHBIMH CIIOCOOAMH TE€PEIaHHBIX MEPCOHATBHBIX TAHHBIX
ITonw3oBatens;

C) MpUHUMAaTb MCPblI NPEAOCTOPOKHOCTHU [JIA 3alllUTBL KOH(bI/II[eHI_[I/IaJ'ILHOCTI/I TIEPCOHATIBHBIX HNaHHBIX
[Tonb3oBarenss COTrJacHO MOPSIKY, OOBIYHO HCIOJNB3yeMOI0 ISl 3allUThl Takoro pojxa HHPOpPMaNUU B
CYIIECTBYIOILIEM JEJI0BOM 000pOTEe;

d) ocymecTBUTh  GIIOKMPOBAaHHWE TEPCOHANBHBIX JAHHBIX, OTHOCSIIMXCS K COOTBETCTBYIOLIEMY
[Tonb3oBarento, ¢ MOMEHTa oOparueHus win 3anpoca [lonb3oBarelisi, WM €ro 3aKOHHOTO MpPEACTaBUTENs JIMOO
YIIOJHOMOYEHHOT0 OpraHa Mo 3aluTe MpaB CyObEKTOB MEPCOHAJBHBIX JAAHHBIX HA TEPHOJ MPOBEPKH, B CIydae
BBISIBJICHUSI HEJIOCTOBEPHBIX MEPCOHAIBHBIX JIAHHBIX WA HEIPABOMEPHBIX JACHCTBHUIA.

3. Hesn coopa nepcoHaabHoii nHPopManun moas30BaTessi. Cocodbl 1 CPOKH 00padOTKHU MEPCOHATHHOI
uHpOpManuu

163. Ilepconansublie nanHble [lonp30Barens baHk MOXeT HCIONB30BaTh B LEIAX:

a) unenTuduKayu [lonp30BaTess, 3aperuCTPUPOBAHHOTO B MOGIIBHOM MPHIOKeHNH, Be6-0ankuHre, st
OKa3aHMA IEKTPOHHBIX OAHKOBCKUX YCIIYT;

b) mpemocrasienus Iloap30BaTENO HOCTYA K IEPCOHATM3UPOBAHHBIM PECYPCaM;

C) ycranoBnenus ¢ Ilonb3oBaTeseM OOpaTHOM CBSI3H, BKIOYas HAMpaBICHHE YBEIOMIICHHH, 3alpoCOB,
orepanui, mocpeacTsoM MoOmIbHOTO MpUIoKeHus, Be6-0aHkuHTe, OKa3aHUA yCiIyT, 00paboTKa 3alpoCcoB U 3as1BOK
ot [Tonmp3oBarens;

d) onpenenenus mecra HaxoxneHus Ilomb3oBarens st obecniedeHHss OE30IaCHOCTH, NMPEAOTBPAILCHUS
MOIIEHHUYECTBa,

€) TOATBEPXKICHUS JOCTOBEPHOCTH M IIOJHOTHI IEPCOHATBHBIX TAHHBIX, IPEJOCTaBICHHBIX [lonbp30BaTesneM;

f) cosmanus yuerHoit 3amucu s nmonydeHus ycayr banka. Ilpu stom Ilonb3oBatesnp maer corjacue Ha
CO3/JaHME YYETHOH 3alnCH CO3/IaBasi IMYHbII KabuHeT B MoOMIbHOM IpHiloXkeHuH, Beb-06ankuHre;

0) ysemomuenust [Tosp30BaTenst 0 COCTOSIHUU OopMIIeHHH yeayT banka,;

h) yBsenomnenus ITomp30BaTesnst B COOTBETCTBHH C MPEIOCTABISIEMbIMH yCryramMu banka,;

i) 00pabOTKH U MONyUYEHHS IIATEKEH, TIEPEBOIOB, OTKPBITHS CUETOB, MOdyUcHHE 3aiiMa 1 T.1I.;

j) npemocraBnenust Ilonp3oBarento 3(PHEKTUBHOW KIMEHTCKOM W TEXHUYECKOW IOANEPKKA IPU
BO3HHKHOBEHHH MPOOJIEM, CBA3aHHBIX C HCIIOIB30BaHHEM MOOMIBHOTO MPHIIOKECHHS

K) npemocrasnenus ITosp30Barento OOHOBIEHHUM MPOAYKIMH, CIIENHATIBHBIX IPEUIOKEHNH, HHYOPMAIIH O
NPOJyKTaxX, Tapru]ax, HOBOCTHOHW PAaCCHUIKH W MHBIX CBEJICHHUH OT UMeHH baHka mim oT uMenu naptaepos banka.

164. O6paboTka nepcoHaIbHBIX NaHHBIX [loabp30Baress ocymecTBisieTcs: 6e3 OrpaHHUYEeHUs CPOKa, JTIOOBIM
3aKOHHBIM CIIOCOOOM, B TOM 4YHCJI€ B HH()OPMAIMOHHBIX CHCTEMaxX INEPCOHAIbHBIX AAHHBIX C HCHOJIb30BAHHUEM
CpPE/ICTB aBTOMAaTH3alMHU WK 0€3 UCIOIb30BaHUs TAKUX CPEJICTB.

165. ITonp30BaTeNb cornamaercs ¢ TeM, 4To baHk BIipaBe nepeaaBaTh NEPCOHAIBHBIC JAHHBIE TPETHHM
JWLaM, B YaCTHOCTH, KYPbEPCKUM CITyk0aM, OpraHM3alMsAMH IOYTOBOW CBSA3H, NCKIIIOYUTEIIHHO B LIEIAX OKa3aHHS
yciyru [lonp3oBarento.

166. ITepconanbHble naHHEIE [101b30BaTEIA MOTYT OBITH NEpEJaHbl YIIOJTHOMOYCHHBIM OpraHaM
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TOCYIapCTBEHHOW BiacTH PecmyOnmkm KazaxcraH TOJBKO TIO OCHOBAHHMSAM W B TOPSAIKE, YCTAaHOBJICHHBIM
3aKoHOMaTeIhcTBOM PecyOnmkn Kazaxcran.

167. [Ipu yTpare Wi pa3rialicHUH IEPCOHANBHBIX TaHHBIX bank nHopmupyet [Toms3oBarens 00 yrparte
WM pa3riiallieHUH ePCOHANbHBIX TaHHBIX.

168. bank npuHUMAaeT HEOOXOAMMBIC OPTaHU3AIMOHHBIC U TEXHIYCCKUE MEPHI [UIS 3aIUThI ICPCOHATBHOM
uHpopmanuu I[lomp3oBarenss OT HEMPaBOMEPHOTO WM CIYYaiHOTO MJOCTyHa, YHUYTOXKCHHS, W3MCHCHUS,
0JIOKMPOBaHUS, KOTUPOBAHUS, PACTIPOCTPAHEHUS, & TAKIKE OT MHBIX HEMPABOMEPHBIX IEHCTBUHN TPETHUX JIUII.

169. bank coBmecTHO ¢ [Tonp3oBaTeneM MPUHUMACT BCe HEOOXOUMBIC MEPHI 110 MPEIOTBPAICHHUIO YOBITKOB
WIA WHBIX OTPHULATENBHBIX IIOCIEACTBUI, BBHI3BAHHBIX YTPAaTOW WM pas3rjalieHHeM IePCOHAIBHBIX TaHHBIX
ITons30BaTens.

4. TlpaBa u ooszanHocTH CTOpPOH

170.bank ob6s3yercs:

1) npenocraButh KiteHTY BO3MOKHOCTD CAMOCTOSITEIBHOTO YCTAHOBJICHUSI ApOJIsL st BXoaa B MoGmisHOE
npuiioxkenue, Bed-0ankuHr, baHkoMar u UHbBIE pecypchl;

2) mnpenocraButh KimeHty cpenactBa uaeHTH(UKanuu sl mpoBeaeHuss KIIHEHTOM — Omepariuid,
IpeaycMaTpPUBAIOIINX OATBEPKICHNE CPEACTB HACHTH(DUKALINY;

2) 3apeructpupoBarh KireHnTta kak mons3oBatenss MoOHIBHOTO MpuUioKeHus, Beb-6ankunra, bankomara u
MHBIX HHTEPHET-PECYPCOB I0CIe HCoIHeHHus1 KineHToM BceX He0OX0AMMBIX JISHCTBUI AJIs €r0 perkcTpalty;

3) yBemomuate KimeHTa O TPOBOIAMMBIX TEXHHYECKHX padoTax, KOTOpPBIE MOTYT IpepBaTb IOCTYH H
MPENATCTBOBATH MOJIb30BAHMUIO ycIyramMu yepe3 MoOmisHoe npunoxenne, Be6-6ankuHr, baHkomar n uHble pecypchl
OJTHUM M3 CIIOCO0O0B, IIpelycMOTpeHHBIX [loroBopoM (110 yemoTpenuto banka);

4) ucnonuATh nopy4yeHus Knuenra npu yciaosun cobmronenus Kimmentom ycnosuii Jlorosopa, TpeGoBaHHi
3aKkoHomaTesbcTBa PK;

5) He pasrnamaThe HHGOPMALHIO, TOTyYeHHYIO oT KilMeHTa npu npeaocTaBieHHd DIeKTPOHHBIX 0aHKOBCKHX
YCIyr;

171.bauk Bnpase:

1) BpeMEHHO WM MOJHOCTHIO MPHUOCTAHOBHUTH AOCTyn KimeHTa w/wimu OJIOKMPOBATH MPEIOCTABICHUEC
0aHKOBCKHUX YCIIYT IIOCPEICTBOM Y TAJICHHBIX KaHAJIOB 00CIyXuBaHus Oe3 yBenomieHus Kimenra B ciry4asx:

a) ecau, mo MHeHHMIO baHka, Takas Mepa HeoOXomuMma s obecrieueHHsi 0E30IMaCHOCTH Y AajeHHBIX

KaHaJIOB 00CITY)KUBAHUS W/WIK JUIsl IPEOTBPAIEeHHs poBeAeH s HecaHKIIMOHNPOBaHHBIX ONepanuii;

D) HapynieHus WM BO3MOXXHOCTH NOTEHLHMANTBLHOrO HapyiieHus KimeHToM 3akoHopatenscTBa PK win
ycioBuit Jlorosopa;
C) B MHBIX CITyYasx, IPeIyCMOTPEHHBIX JJoroBopom.

2) He IPUHHMMATh NOKYMEHTHI M nopy4eHus Kimenra, ecnu y banka OyayT COMHEHUs B JOCTOBEPHOCTH U
KOPPEKTHOCTH JOKYMEHTOB M TIOPYyUYEHNIl;

3) npekpatuth npreM 1 00paboTKy nopydyeHuil KimeHTa B cirydae BOSHMKHOBEHUs 003peHHi y baHka Ha
HECaHKIIMOHUPOBAHHBIH JOCTYI K 0aHKOBCKUM cueTaM KitneHTa, 10 BBISICHEHHS] BceX HEe0OXO0IUMBIX 00CTOSTEIIbCTB;

4) szampocuts y KiMeHTa MOMONHUTENBHYO HH()OPMAIMIO M JOKYMEHTBHI OTHOCHUTENBHO MPOBOIMMOM
OTIepalry B LIEJIX MPOBEPKHU €€ COOTBETCTBHS 3aKOHOAaTeNbCTRY PK;

5) ycranapnuBath orpaHuueHus Ha onepanuu Kitnenta mo Y aneHHBIM KaHaiaM 00CTyKHBaHHS;

6) He uCToNHTH mopyueHne KiTneHTa 0 BBIONHEHNH OTIEPAIliH B CIydae:

a) eciyM Ha JCHBIW Ha OaHKOBCKOM cyeTe ObUI HaJOXeH apecT Jubo omepauyud [0 HeMy ObUIH
MPUOCTAHOBJIEHBI;

b) HecooTBeTcTBUS coBepuIaemoil onepanuu Ha Cuere;

C) HEZOCTATOYHOCTH JICHeT Ha COOTBETCTBYIOLIEM OaHKOBCKOM CUeTe AJIs OIUIaThl Bo3HAarpaxaeHus banka 3a
COBEpILAEMYIO OTIEPALUIO;

d) HenosHoro (HeBepHOro) yka3aHus KJIMEHTOM pPEKBHU3WTOB COBEpIIAEMOW OIEpaliy, HECOONIOACHHUSI
Mepro/ia €e COBEPIICHIS;

€) GokupoBaHus/3aKpeITHs [11aTeKHOM KapTOUKH/GaHKOBCKOTO CUETa;

f) B ciywae mocrymnenus B baHk perneHnii/moCTaHOBIICHHH YITOJTHOMOYEHHBIX TOCYIAPCTBEHHBIX OPTaHOB
W/WIIA JTOJDKHOCTHBIX JIMI[ O INPHOCTAHOBJICHWH PACXOMHBIX ONEpanuii Mo OaHKOBCKOMY CUETY, apecTe ICHET,
pa3MellIeHHbIX Ha OAaHKOBCKOM CHETe, a TaKKe yKa3aHWil TPeThUX JIMI, MMEIOIIMX IPaBO H3BATHS JIEHEr B
COOTBETCTBHHM C 3aKOHOJaTeIbCTBOM PK;

g) mpu HaMM4KK 330 bKeHHOCTH KitneHTa 1o mo0biM 00s13aTenscTBaM nepes bankowm;

h) B ciyuae npeBbllIeHUs yCTAHOBICHHBIX BaHKOM JIMMHUTOB Ha OCYLIECTBIICHHE MIEPEBOIOB M IUIATEKEH;

7) MHMOUUPOBATh BHECEHHE HM3MCHEHWH W/Wiu nonosHeHud B Tapudsl B HOpsAKEe, NPeIyCMOTPEHHOM
Horosopowm;

8) ycraHOoBHTH orpaHWueHHs (MO CyMME) Ha IMEPEBOABI JCHEr B IOJb3Y TPETHHX JIML, B TOM 4YHCIE
MOCTABIIMKOB TOBApOB/pabOT/yCIyr B IENSIX NPEIOTBPAIICHUS MOIICHHMYECKHX OMNEpandii M 3aIlUThl OT
HECAaHKIIMOHUPOBAHHOTO JOCTyna K OaHKOBCKOMY cueTy KiMeHTa M CcaMOCTOSATENbHO OINPEACHATh METOMBI
ayTeHTH(UKAIMK AJS TTOATBEPIKACHHUS TaKuX omnepannii B MOOMIBHOM NPUIOKEHHH, BeG-0aHKMHTe, MIaTe:KHOM
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TEepMHHAJIe, WHTEpHET-OaHKHUHTEe, TeleOaHKWHTe, baHKkoMare, THMYHOM KaOWHETe, MHTEPHET-OTACICHHH W HHBIX
WHTEPHET-Pecypcax;

9) 3a0I0KMPOBATH WK YIAIUTh YYETHYIO 3amich B MoOuiabHOM mpuiioxennn/Be6-6ankunre, bankomare,
JMYHOM KaOMHETe, MHTEPHET-OT/ISNICHUU ¥ HHBIX Pecypcax IMpH OTCYTCTBUH BXOJI0B B MoOMIIbHOE IpuiioxeHue, Beo-
OaHkuHr, BaHkOoMare, TMYHOM KaOWHETE, MHTCPHET-OTIACICHHH M HHBIX pecypcax B TedeHue 12 (IBEHAALATH)
MECSIIIEB.

10) tpeboBath y KimeHTa mnpenocTaBicHHE CBEIACHHH, MPUOCTAHABIHBATH/OTKA3bIBATH B IPOBEACHUH
orepaliii, MPeKpaaThcs eI0Bble OTHOMICHHs ¢ KIIMEeHTOM B MOps/Ke, MPeayCMOTPEHHOM B MOMAMYHKTax 6)-12)
nyHkra 70 JJorosopa.

172 .KaueHT BOpasBe:

1) coBepmiaTh ormepanUK depe3 YAAICHHBICE KaHAIBl OOCITY)KHBAHHS HA YCIOBHAX W B IOPSJIKE,
MPeIyCMOTPEHHBIX [IoroBOpOM M BHYTPEHHUMH JTOKyMeHTaMu baHka, pasmeneHHBIME Ha VIHTepHET-pecypcee;

2) TpeboBaTh OT baHka Ha/TeKaIero HCTIOMHEHNS 0053aTebCTB M0 JIoroBopy;

3) caMOCTOSTEIEHO U3MEHSTH MTAPOJTh TS TOBBIIICHUS 0€30TIaCHOCTH;

4) ymamith Ha CBOEM MOOIIBHOM yCTpoiicTBe MOGHIBHOE MPUIOKEHHUE;

5) pacTopruyTs HacTosuii JJoroBop B COOTBETCTBHH ¢ ycinoBusamu Jlorosopa.

173.KiameHT o0s3yeTcsi:

1) xpaHUTH CpencTBa UACHTH(MOHUKAIMK B HAJC)KHOM MECTE, HCKITIOUAIOIIEM JOCTYI K HUM JIFOOBIX TPETHHX
1

2) He3aMeUTUTEIbHO, JIIOOBIMU JOCTYIHBIMU CrIoco0amMu, HHPOPMUPOBATh BaHK O BO3HUKHOBEHUHU YTPO3bI
HECAaHKIIMOHUPOBAHHOTO OCTYTA K Y TaJIEHHBIM KaHajlaM OOCITYy>)KHBaHHS B TOM YHCJIE B CICAYIOMINX CITyJasiX:

a) IMCKPEIMTAIMU TMapoiisl IOCTyNa K YAJCHHbIM KaHajdaM OOCITY)KHBAHUS WM MOJO3PECHHS B €ro
pasriameHIH;

b) yrepu/cmensr HOMepa TenedoHa, MOOHIBHOTO ycTpoicTBa, yrepu KomoB moarBepikaeHus, Cpeacts
WICHTU(HUKAIINN WU ITOI03PCHUE Ha X KOMMPOBAaHUE TPETHUMH JIHIIAMU;

3) omraunBath Bce mpuuMTarOInecs: banky cymmsl, mpexycMoTpernsie Jlorosopom u Tapudamu;

4) wWcnonp30BaTh Mapojb TONBKO st MoOWIbHOTO mpHioKeHus, BebO-Oankunra, Bankomara, JTHYHOTO
KaOWHeTa, UHTEPHET-OT/ICNICHHS 1 HHBIX PECYPCOB;

174 T1pu ucnonp3oBanuu Push-yBemomnenuii/SMS-coobiieHuii a1 mepecbuikd KooB moaTBepKaeHUs
KnuenT nmonnmaer u cornamaercs, 4To Kox moaTBepskxaeHus nepeaaercs Mo He3alHIeHHOMY KaHalIy, 0e30I1acHOCTh
ucnonb3oBaHus Koo moaTBepkAeHUs peanmsyeTcs 3a cueT reHepauun Konma moareepxiaeHus KimeHToM B
TEKYIIEM CeaHce, OTPaHMYECHHOTO BPEMEHH HX JEHCTBHS, BO3MOXKHOCTH WCIIONB30BaHHMsA Kona moaTBepkacHUS
TOIBKO JUIS TEKYIIEH CECCHU.

5. Copnep:xanne DIeKTPOHHBIX 0aHKOBCKHX YCJIYyT

175. baHk IpMHAMAET K UCIIOJIHEHUIO Yyepe3 MoOuinbHoe npuiioxenne/KaHams! cBSI3M INCTaHIMOHHBIE
yKa3aHus, 0pOpPMIICHHBIE U TOATBEP)KACHHBIE HAJIeXKalMM 00pa3oM. J[MCTaHIIMOHHOE paclopsHKEHUE CUUTAETCS
nepeaanHeIM KilneHTOM M MPUHATEIM BaHKOM K HCIONHEHUIO B Cilydae MPOXOXKICHUS YCHEUTHON WACHTU(HKAINN
Knunenrta. ®opma u Bua uaentudukanun Kinnenra onpeanemnsitores bankom no cBoemy yeMmoTperuio (baHkoM Moxket
OBITh NpEJyCMOTpEHa IUHAMHYecKash WISHTU(HUKALUs, OnoMmeTpuueckas HACHTH(DUKAUMs, HISHTHUKAKS 110
Homepy Tenedona Kinuenra, mapoisi, Kona nonreepsknenus, mocpeacrsom DLIT u T.1.).

176.DnexkTpoHHbBIC OAHKOBCKHE YCIIYTH OKa3bIBAIOTCS [MOCPESICTBOM Y TalCHHBIX KAHATIOB
00CITyXKMBaHMs, BKJIOYAIOT CIIEIYIONIMH IepevyeHb OJJICKTPOHHBIX IUIATEKHBIX YCIYr W HH()OPMAIMOHHBIX
0GaHKOBCKHX YCIIYT, HO HE OTPaHUYHBAsICh:

1) DJIeKTPOHHBIE TUIATEKHbIEC YCITYTH:

a) yCIyrH 1O TpHeMy, o0pa0OoTKe | OCYLIECTBICHHMIO IUIaTeXXed U IepeBOJOB JICHET,
MHHAIMMPOBaHHBIX KineHToMm;

b) OCYILECTBIICHHE NJIAaTeXKeH U MEePEeBONOB ACHET B MOJIb3Y TPETHUX JIAI: 32 KOMMYHAJIbHBIE YCIYTH;
3a YCIYTH CBS3M TENEKOMMYHHKANINH; TIPOYHE;

C) OCYILIECTBIICHHE CJIEAYIOUINX OIEpaliii B 3aBHCHMOCTH OT peXHMa HX JJOCTYHHOCTH B

MIPOTPaMMHBIX obecrieueHmsIx banka:
- mepeBon ¢ [Inmarexnoit kapTouku Kinuenra, BeimymenHol baakoM, Ha mo0yro [InatexHyro
KapTOYKYy, BBHIYIIEHHYIO APYTHMH OaHKaMHU-3MUTCHTAMH,
- morronHeHre CueTa/CHATHE HATMYHBIX 110 Koy B bankomare (6e3 ncnonp3oBanus [ImaTexHoi

KapTOYKH),

d) BBIITYCK/TIepeBBITYCK [11aTeKHBIX KapTOUYEeK U JPYTUE YCIYTH M0 yeMOTpeHuio banka;

e) omokupoBaHue/pazonokupoBanue [1aTe:KHOW KapTOYKH;

f) yCTaHOBIICHHE/M3MEHEHNE  JMMHUTOB Ha  COBEpUIeHWEe  omepanuii  uyepe3  MHTepHer,
yCTaHOBJICHHE/M3MEHEHNE JTUMUTOB Ha CHSTHE JICHET.

Q) MpoYKe YCIYrH M0 YCMOTpeHuto banka.
2) ITepevens nHGOPMAITMOHHBIX OAHKOBCKHUX YCIIYT:

a) oTpaxenne uHpopMammm 00 ocTaTkax W (WMJM) IBIKCHUHM JCHET 10 OaHKOBCKMM CYETaM, O
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matexxax M (WiIM) NepeBoJax AEHer, OCYIIECTBICHHBIX II0 JaHHBIM cyeTaM, M MHOH HH(OpManuu o
0aHKOBCKHM CYeTaM C MCTOIb30BaHueM [ImaTtexxHoi kapTouku B MOOMIFHOM MpHIIOXKeHUH, Beb-0ankuHTe,
Bankomare, 1 MHBIX pecypcax ;

b) npezocTaBieHne MHQOPMALMM O HAIWYMU M HOMEpax OaHKOBCKMX CYETOB C HCIIOJIb30BAHHEM
ITnarexnoil kapTouku Kinnenra, oTkpbIThIX B baHke;

C) otobOpaxxeHue netanbHON MH(opmanuy no [lnaTexHbIM KapTOdkam, AOCTYMHBIM B MoOOHMIEHOM
npuiioxeHnun, Be6-0ankunre, bankomare, M MHBIX pecypcax;

d) IIPOCMOTP UCTOPUH IIJIATEKEN U NIEPEBOIOB, OCYILECTBICHHBIX B cUCTeME baHka;

e) MPOYHE YCIYTH N0 YCMOTpeHUIo baHka.

177.Onmnaiin peructparst Kimuenra B8 MoOWITEHOM NIPUII0KESHNH, OHJIAITH BOCCTAHOBJICHUE TTAPOJIS
MoOmIEHOTO IPHUIIOKEHHUS, OCYIIECTBIsETCA mocpeacTBoM Beoga MMH u npoxoskaerns KinrerToM 6nomeTpruaeckoi
uneHtndukanun. Ilpm stom KimeHT cumTaeTcs MACHTU(QHUIMPOBAHHBIM IIPH IPOXOXKIACHHH OMOMETPHUYECKOMH
UeHTU(HUKALUY, 1 HECET MOJTHYI0 OTBETCTBEHHOCTD 32 BCE ACHCTBUS, COBEPIICHHBIE aBTOPH30BAHHBIM JIUIIOM.

178.065em yenyr onpenensiercss barkom B MoOninbHOM nipuiioxeHnH, BeG-0aHKUHTe, II1aTeKHOM
TepMHHane, baHkomare, M MHBIX pecypcax Ha MOMEHT COBEpIICHHs OIepalud. YBeAoMIIeHHE 00 W3MEHEHHSX B
nepeyHe DIEKTPOHHBIX 0aHKOBCKHX yciyr u o Tapudax npoussoaurcs baHkoMm myteM pasmenieHus HHGOpMaIUK
Ha HTepHeT-pecypce.

179.OnexTpoHHas OaHKOBCKas yCIIyra OKas3bIBaeTCs B OPSZIKE, IPEAYCMOTPEHHOM 3aKOHOIaTenbcTBOM PK,
NPUMEHUMBIMU TPaBWJIAMHU TUIATEXKHBIX CHCTEM, TpeOOBaHHMSIMHU Hpolenyp Oe3omacHOcTH baHka, BHYTPEHHUMH
JnokymeHTamu baHka.

180.bank nadopmupyer Knuenra o pesynprare okazaHusa DICKTPOHHOH 0aHKOBCKOH yCIIyTH IyTeM BBIBOJA
COOOIIEHNS 0 pe3yNbTaTe OKa3aHus TaKoH ycIyrn mocpeactsoM Push-yBegomrennit/ SMS-coobuiennit/ nHpopManm
B MoOunsHOM npuinoxeHud. IIpu mepeBoae IeHEr MEXIy IUIAaTeKHBIMU KapTOYKaMH CPOK 3a4HCIICHHS ACHET Ha
[TnaTexxHyr0 KapTOUKy, SMUTEHTOM KOTOpOH He siBisieTcst baHk, 3aBUCHT OT OaHKa-OMHUTEHTA IIIATEKHOM KapTOUKH.

6. Ilopsiaok m cpoku oka3aHUsI DIEKTPOHHBIX 0AHKOBCKHX YCJIYT

181.loctyn k Y aneHHbIM KaHajgaM 00CIyKUBaHUS MPEAOCTaBIsETCs ocie uaeHTngukanun Kiuenra c
nomoltubto CpeacTB nASHTH(UKAINH, COTJIACHO YCTaHOBJICHHBIM NpoueaypaM baHka.

182.Vka3aHue Ha COBEpIICHUE Onepanuy ucnoinsercs bankoM npu Hannunu uaeHtnukannu Kimenra. [Ipu
3TOM OIIEpalii IOCPEICTBOM YJAJIEHHBIX KaHAJOB OOCIY)XHBAaHHUS OCYIIECTBISIOTCS B COOTBETCTBHH C
TpeOOBaHMSIMH TaKHX KaHAJIOB K 3alPOLICHHON ONepalnyi U HaJIMYMK JOCTATOUYHBIX CPEACTB Ha OAHKOBCKUX CUETAX
KnuenTa, ¢ yueToM cyMMbl KOMUCCHH (TIPH HAJIMYWH), TPEAyCMOTpeHHOH Tapudamu.

183.CyMMBI M KOJIMYECTBO Ollepanyii, IpOBOJMUMBIX ITOCPEICTBOM Y TAJICHHBIX KaHAJIOB 00CITy KUBaHNS,
MOTYT OBITh OrpaHn4eHbl baHkoM 10 cBoeMy yCMOTPEHHIO.

184.Vka3zanue KimenTa o Di1eKTpOHHBIM IJIATEXHBIM yCIIyraM, ncroiHsercs bankom, mim baHk oTka3biBaeT
B €TI0 MCIIOJHEHHH, B CPOK (TIPH yCIIOBHM MCIPaBHOM pabOTHI Y HaieHHOro KaHajia 00CITyKUBaHHMs):

1) 1o 3EKTPOHHBIM IIATEKHBIM YCIyraM — B TEUEHHE ONEPAIMOHHOTO JiHA BaHka, B KOTOPOM MOCTYIUJIO
COOTBETCTBYIOIIlee yKa3aHHe, eciu 3akoHonaTtenscTBoM PK, JloroBopom wmmm Ilpunoxenusmu x JloroBopy He
MPEIYCMOTPEHO HHOE;

2) no uHpOPMAIMOHHBLIM OaHKOBCKMM yciyraM — He Oosee 5 (nath) pabouux jHei, eciu
3akoHonarenscTBoM PK, JloroBopom mimm [Ipuinoxernsmu k JloroBopy He IpeyCMOTPEHO MHOE.

185.Komuccus no ormtate yeiyr yaepskusaercs bankom B coorBerctBun ¢ Tapudamu.

186.Mcnonp3oBanneM MoOMIEHOTO MPpHIIOKEHNUs, Beb-0anknara KitmeHT monTBepxaaeT, 9To 00ecneumt
HEO0OXOMMBIH peKUM KOH(DHUAECHIIMAIEHOCTH, PacIiojlaracT BCeMU HE00OX0IMMBIMU TEXHUYECKUMHU U IPOTPaMMHBIMH
pecypcamu, B TOM YHCIIE JUIS 3alIUTHI OT BPEJJOHOCHBIX KOMIBIOTEPHBIX U HHBIX POTPAMM.

187.baHK BIipaBe MPUOCTAHOBHUTH/TIPEKPATUTH/0TKa3aTh KIMEHTY B PeI0CTaBIeHUH DIEKTPOHHBIX
0aHKOBCKHX yCIIYT:

1) ecnu y baHka oTCyTCTBYET BO3MOKHOCTD ITPEOCTABIICHUS TAKOM YCIIyTH.

2) ecyin y KitmeHTta nmeroTcst HencIoJaHeHHBIe 00s3aTenbeTBa nepe bankowm, kak B pamkax Jlorosopa,
TakK ¥ B paMKax JIF000r0 HHOTO IOTOBOPA, 3aKII0OYEHHOro Mex 1y bankom n KnmenTtom;

3) ecnu  o0OpymoBaHWE W/WIM ycTpoicTBO KimeHTa w/miau mporpaMMHOE oOecriedeHne He
COOTBETCTBYET TEXHHYCCKHM YCIOBUAM U TpeOoBaHMsIM baHka.

4) ecru KiTMeHT He MOATBEPIHI, YTO OH PACIIONIaraeT TEXHHYCCKIMH U UHBIMH BO3MOXKHOCTSIMU JUTSt
MOJYYCHUS DIIEKTPOHHBIX OAHKOBCKUX YCIIYT;

5) BBISIBIICHUS, IO MHCHHUIO baHKa, MPU3HAKOB HECAHKIIHOHUPOBAHHOTO TUIATEKA;

6) eciin KiteHT He MIeHTHOUITUPOBAH;

7) €CJIM CyMMa JIeHeT Ha OAHKOBCKHX CYETaX HEIOCTATOYHA JIJIS MPOBEACHUS ONepaluil U CIIUCAHUS
KOMHCCHH, IPenyCMOTpeHHBIX Tapudamuy;

8) HECOOTBETCTBHA MPEIOCTABIIEMBIX JOKYMEHTOB TpeOoBaHMAM 3akoHOmatenscTBa PK m
Buyrpennnm nokymenram baHka,

9) COBEpILIECHNS WM TIOTIBITOK coBepiieHnss KiimenTom omepanunii, OTHOCAIIIXCS K TOAO3PUTEIBHBIM

omnepaiusiM B COOTBETCTBUHU € 3aKOHO1aTenbcTBOM PK;
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10) Hapymenust Knuentom ycnoBuii JloroBopa wiiv HHBIX 10TOBOPOB, 3aKIIOYEHHBIX ¢ Kitnentom;

11) B ciTydae OJOKMpOBaHMA/3aKpHITHS [ImaTekHOH KapTOUKH/OaHKOBCKOTO CUETa;

12) B CIIy4asiX, IPelyCMOTPEHHBIX 3aKoHOAaTelabcTBOM PK, B TOM umcie, Ui OTKa3a B UCIIOJIHEHUH
yKa3aHus;

13) Hannuust yBenomusieHuss KimeHTa 00 OTKIIOYEHMM YyCIyrd. baHK BOpaBe IPEKpaTHTh
MpeIoCTaBIICHNE YCIYTH B JIeHb TosrydeHus: bankoM yBenomienus Kinrenra o6 oTKIIoueHNY;

14) MPOBEICHUs] TEXHUYECKMX paboT Ha YIaJeHHBIX KaHanax OOCIY)KMBaHMS; IPU YCTpPaHEHUH

NPUYMUH, TOBJIEKIINX NPHOCTAHOBICHNE MPEJIOCTaBICHNUs OJIEKTPOHHBIX OaHKOBCKHMX yCIyr, baHK mpojoikaer
okazanue KimeHTy DineKTpOHHBIX 0aHKOBCKHX YCITYT;

15) U3MEHeHHs yciaoBuid JloroBopa, B COOTBETCTBUH C KOTOPHIM IPEIOCTABICHUE YCIYT IPEKPAIACTCs
700 MIPUOCTaHABINBACTCS,

16) HapymeHns KimeHTOM Mopsaka W YCIOBHH IONYyYeHHS OJIEKTPOHHBIX OaHKOBCKHX YCIYT,
IpeIyCMOTPEHHBIX JloroBopom;

17) HEWCIIPABHOCTA TEXHUYECKUX CPEICTB, OOCCIICUMBAIONINX OKa3aHHE DIIEKTPOHHBIX OAHKOBCKHX
YCIYT;

18) npu OOHAapy)KEHHH Ha IEPCOHABHBIX MOOWJIBHBIX M MHBIX ycTpoiicTBax KimeHrta, KoTOpbIe

UCTIONIB3YIOTCS AJIS TOJY4YEHHsI DJIEKTPOHHBIX 0aHKOBCKHX YCIIYT, BPEJIOHOCHBIX KOMITBIOTEPHBIX IPOrpaMM, U(HIin)
MpOTpaMM, KOTOpbIe IPEAOCTABISIOT TPETHUM JIHIIaM BO3MOXKHOCTh YIIPABISTh TaKUMU ycTpoiicTBamMu KnueHTa,

19) 10 MHBIM OCHOBAHUSAM, OTIpeieNsIeMbIM baHKOM caMOCTOSTENbHO, 32 UCKIIIOUEHUEM CITydaeB, KOTaa
3TO IIPSAMO 3alpeniaeTcs 3aKoHoAaTenscTBoM PK, B ToM umcie mo ocHOBaHMAM, NpexycMOTpeHHBIM 3akoHaMu PK
«O OaHkax u 6aHKOBCKOM mesTenpHOCTH B PecryOnmke Kasaxcran», «O rmuiaTexax M IUIATEXHBIX cHcTeMax», «O
MPOTHUBOACHCTBUY JETaNH3aluK (OTMBIBAHHIO) TOXOIOB, MOJXYYCHHBIX INPECTYIHBIM ITyTeM, U (pHHAHCHPOBAHHIO
Teppopusmay, I'paxxganckum kogekcoM PK u JloroBopom.

188.bank yBenomusier Kimenrta ogHIM U3 c11oco00B, MTPEAYCMOTPEHHBIX JJOroBOpOM, O IPHOCTaHOBICHUN
WIN TPEKpaIleHUH TPEIOCTABICHUS DJEKTPOHHBIX OAaHKOBCKHX YCIyI NpH HapymleHHH KiueHToM mopsaka u
YCIIOBUI MOJITyYeHHs DJNEKTPOHHBIX OAHKOBCKHX YCIYT, HEUCIIPABHOCTH TEXHHYECKUX CPEACTB, 00ECIICUNBAIOLINX
OKa3aHHe OJIEKTPOHHBIX OAHKOBCKUX YCIyTr, B TeueHHe 1 (ogHOro) pabodero OHS ¢ MOMEHTa OOHApYXEHHS
HEHCIPAaBHOCTH W/WIM NPUOCTAHOBJICHUS WJIM NMpPEKpalleHHs MpeaocTaBieHus yciyr. [Ipu ycTpaHeHMH HpUYUH
HapymieHus KineHTOM mopsaka W YCIOBHM TONy4eHHS OJCKTPOHHBIX OaHKOBCKHUX YCIYT, HEHCIPaBHOCTU
TEXHHYECKUX  CPEICTB, OOECHEeUMBAIOUIMX  OKa3aHWe OJEKTPOHHBIX OAHKOBCKMX  YCIYI, IOBJEKIIHX
MIPUOCTAHOBJICHWE TIONyYeHHUs OJCKTPOHHBIX OaHKOBCKHX YcCiIyr, baHk Bo300HOBiseT okazanue Kimenrty
DJEeKTPOHHBIX OAHKOBCKUX YCIIYT € TIOCIIEIYIOIINM €r0 YBEIOMIICHHEM.

189.11pu npenocraBiennn bankom DnekTpoHHBIX OaHKOBCKUX yciryr y baHka ocraercst moarBepskaeHne o0
OTHpaBKe W/WIM TOJNYYEHHH COOOIIEHMH, Ha OCHOBaHMHM KOTOPhIX KimeHTy mpenocTaBieHbl OIEKTPOHHBIE
6ankoBckue yciyru. [lonTBepskaenuem ornpaBku KimentoM n/unu nomydenust bankom DIeKTPOHHOTO TOKYMEHTa
ABJISIETCS YKa3aHHE COOTBETCTBYIOIIETO CTaTyca JIEKTPOHHOTO JIOKyMEHTa (IIPUHSATO B 00paboTKYy, OIUIaueHO U Jp.).
CpoK /s IOATBEPXKICHNS OTIPABKH, TOJydeHUs] DIEKTPOHHOTO JOKYMEHTa OmnpenessieTcss paboToi Y aJleHHOTO
KaHasa 00CIy)XUBaHHs, KOTOPBIA He mpeBbImaeT 1 (0gHOro) paboduero AHs B ciiydae ero KOPPEeKTHOH paboTh.

190.I1pu npoBeaeHNH Onepaliii 10 IUIATEKHBIM KapTOYKaM/0aHKOBCKHM cueTaM uepe3 Y JalieHHble KaHaIIbl
o0cyxuBaHus IpuMeHsroTcst Tapudbl, IeHCTBYONME HA MOMEHT COBEPIICHUS onepaliyu bankom.

191.Mudopmanust o npoBeZieHnE OaHKOBCKUX oliepannii uepe3 Y JajeHHble KaHalbl 00CITy)KUBaHUS
OTpakaeTcs B BBIITUCKE 110 0AHKOBCKOMY CUETY.

192.CropoHbI IpUMEHSIOT TexXHoIoTHI0 QR-ko B mensax uneHTudukanun Kimnenra (mokymaTens) u/uim
noJydatens Iularexa (IpoJaBia) W oOecredeHus] COBEpUICHUs IuIaTeXa, B T.4. OIUIaThl TOBapoB B MoOOHMIbHOM
npwioxxennn. CxkannpoBanne QR-koxa ¢ npuMmeHeHneM MoOOWIBHOTO TIPUIIOKEHHUS SBISIETCS yka3aHueM KimeHnra
(mokymaresnsi) Ha COBEPIIEHUE PACXOAHON ONEpaLuu.

193.bank nocie npoBeieHNs TIaTeXa, B T.4 NP oIuIaTe 100 Bo3BparTe JICHEr 3a TOBAp, MOXKET HaIPaBIIsTh
Knuenty Push-yBenomnenne/SMS-cooOmienne wim yBeomieHrHe B MOOMIEHOM NIPUIIOKEHUN C YKa3aHUEM CYMMBI
TUIaTexa.

194.TIpu HECOOTBETCTBHMHM OIIaYeHHOM KiTHeHTOM CyMMBI 3a TOBap mocpenctBoM QR-koma, morydaresns
IU1aTe’ka OCYILECTBISAET BO3BPAT paHee yIulaueHHOW cyMMbl KnueHTy. PerynupoBaHue cyMMbl MEKIY IOJydaTeIeM
ratesxa M KIIMeHToM oCyIecTBIeTCs MOCIeTHUME CaMOCTOATENIRHO, 6e3 yuacTus banka.

7. Ilopsiiok M ycJIoBHsI BbINycka PerucTpanmoHHbIX CBUIETEIbCTB

195. JIns BeITycka PerucTpaiioHHBIX CBUAETENLCTB (B LEISIX JAIbHEHIIEro NCIIOIb30BaHUs P TTOAITUCAHUN
JNEKTPOHHBIX JOKyMeHTOB TocpenctsoM OIIII) wimeHTy HEO0OXOOMMO 3aperucTpUpoOBaThCS B MOOMIEHOM
npwiokeHnu banka.

196. BrinymenHsle PerucrpaiinonHble CBUAETEIHCTBA MOTYT OBITH UCITOIB30BAHbI KIIMEHTAMH TOJBKO MPH
MOJYYSHHH MPOAYKTOB/ycayr baHka n/wimy rpynisl KoMrnaHuid, cBsizaHHbIx ¢ AO «Jusan Banky.

197. KinueHt BoIOMpaeT B MOOMIBHOM TIpritoskeHun banka ¢ynkuunio «Ilomyants DII1». 3amonnennas Gpopma
3asBJICHHS Ha MOJTyYCHHE PETUCTPAIIOHHOTO CBUAETENHCTBA IO IICHIBACTCS KIIHEHTOM:

a) B otaenenusx banka, npu Beie3ne paboTHuka BaHka Ha mpuBiedeHne, MOGHIBHBIX KHOCKaX (TOYKax W
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CTOWKAx) | 1p.;

b) mpu nocraBke 3asBEHUS Yepe3 KypbEPCKYIO CIyXOY;

C) B crieanbHO OTBECHHOM 00macTH MOOHIBHOTO MPUIIOKEHHS Ha IKPAHE YCTPOUCTBA C JOMOTHUTEBHBIM
noaTBepxkaeHreM mytem Beoga KCJIU.

198. Ilocne noanucanust 3asBICHHS Ha NOIyYSHUE PETHCTPAL[HIOHHOTO CBUAETENLCTBA Y KIIMEHTA B
MOOHIBHOM MPUIIOKEHUH 0TOOPa3UTCs YBEJOMIIEHHE O HEOOXOAMMOCTH CKaHUPOBAHMUS YIOCTOBEPEHHUS IMYHOCTH (C
JIBYX CTOPOH) U MPOXO’KIAEHHS IPOLEypPbl OMOMETPUIECKON ayTeHTH(DHUKALIUSL.

199. IToxnucaHue 3JIEKTPOHHBIX JOKYMEHTOB, HallpaBJIsieMbIX KIMEHTOM B baHk, ocymectBisiercs: LTI ¢
00s13aTenbHOM OMOMETPHYECKON ayTeHTH(UKAIIICH.

200.bank nmeeT mpaBo B JIF000€ BpeMst BpEMEHHO HIIH ITOTHOCTHIO IPHOCTAHOBUTH BO3MOYKHOCTD TIOATINCAHUS
KIIMEHTOM 3JIEKTPOHHBIX JOKyMEHTOB mocpenctBoM OLIII u/miam BpeMEHHO WM MOJTHOCTHIO MPHOCTAHOBHUTH, WIIH
MPEKPaTUTh MPEJOCTABICHUE KIMEHTY 3JIEKTPOHHBIX OAHKOBCKHX YCIYT W MHBIX JOMOJHUTEIBHBIX YCIYT, B CBSI3H C
HeBepHBIM ykazaHueM Knmentom Unentudurkatopa n/mmm AyTeHTH(HUKATOpa, a TAK)KE B CIIydae, €CIIU 110 MHEHHIO
Banka, Takas mepa HeoOxoaumMa [t obecriedeHnst 0e30MacHOCTH CepPBUCOB, HHpopMarun KinrenTa u/mim B ciydae
HapymieHus Kimentom mnpouenyp OezomacHocTH W/uiu yciioBuil JloroBopa, B LENSX COOJNIONEHHS TpeOOBaHMI
JICHCTBYIOILErO 3aKOHOJATEIbCTBA, BHYTPEHHUX JOKYMEHTOB baHKa, B MHBIX cilly4yasx 10 yCMOTpeHUI0 banka. bank
YBEOAOMIIACT Kiuenra o MIPUOCTAHOBKE WUJIN MPCKpAIICHUN JOCTYIIa K CEPBUCAM IMOCPCACTBOM HAIIPaBJIICHU KHI/ICHTy
COOTBETCTBYIOIICTO yBeIOMIICHHSI B TeueHne 15 (MATHAAIATH) KAICHIAPHBIX IHEH MOCIE MPHOCTAHOBICHHSL/
MpeKpaleHuss MPeIOCTaBICHUs IEKTPOHHBIX OAaHKOBCKMX YCIyr, Ipu 3ToM baHk He 00s3aH packpbIBaTh
MPUYUHBI/OCHOBAHUS IPUOCTAHOBIICHUS/ MPEKPAIICHHS.

8. HecankuuonupoBanusblie onepanuu. [lpouenypol 6e30nacHOCTH, MOPSAI0K ayTeHTHHUKALHH H
noATBep:kAeHus Mpas KiimenTa Ha moJiy4yeHue 3JIEeKTPOHHBIX 0aHKOBCKHUX yCJIyT

201. ]It mpenocTaBIeHHs YCIYT depe3 Y najieHHbIe KaHalbl 00CITy)KHBaHU He00X0auMa
unentndukanus Knuenra — nadopmanust, morydeHHas B pe3yabTaTe HACHTU(PHUKALUH, T0JDKHA OBITH TOCTOBEPHOH.

202.HecaHKIIMOHNPOBAHHBIM SIBJIAETCS IUIATEX, OCYIIECTBICHHBIH 0e3 coboieHus: TpeOoBaHU,
yCTaHOBJICHHBIX 3akoHOAaTenbcTBOM PK 1 Jforosopom.

[Tnatexx  sBIseTCS  CAaHKUMOHMPOBAaHHBIM, €CIM INPH  OCYLIECTBICHMH  IUIaTexa  [linarexHas
KapTo4yKa/0aHKOBCKHI CUET He 3a0JI0KUPOBaH, HE UCTEK CPOK ee JercTBus U [InaTexkHas kaprouka/ GaHKOBCKHUI cUeT
HCII0JIb30BaH B COOTBETCTBUM € JloroBopoMm U BHyTpeHHUMU nokymenTamu banka.

203.3auMTHBIMY JIeHCTBUSIMU OT HECAaHKIIMOHUPOBAHHBIX TJIATEXEH SBIISETCS BBIOJIHEHHE TIPOLETYD
0e3omacHOCTH,  ONIpENeNeHHBIX  JIoroBOpoM ¥ BHYTPEHHMMH  JOKyMeHTamMH banka. 3ammTa  oT
HECAHKIIMOHMPOBAHHOTO JOCTyIla K MH(OPMAIMH, COCTaBIAIOMIEH OaHKOBCKYIO TalHY, M IIEJIOCTHOCTH JAHHOM
nH(popManuy 06ecedrBaOTCs HOCPEICTBOM KOHTPOJIS I0CTYIIa U MN(POBaHKs MHYOPMALMH TIPH €€ IEPECHUIKE 10
KaHaJlaM Tepeayn JaHHbIX.

204.T1pu oO6Hapy)KeHUU HECAaHKIIMOHUPOBAHHOTO JOCTYIAa K HH(POPMAIIUH, COCTABIAIONICH OaHKOBCKYIO
TaifHy, ee HECAaHKIIMOHWPOBAHHOTO M3MEHEHUS, OCYIIECTBICHHUS HECAaHKIIMOHWPOBAHHOTO IUIATE)Xa HIIM NepeBoa
JICHET, TUIATEXKHBIX YCIIYyT ¥ MHBIX HECAHKLIIMOHMPOBAHHBIX JICHCTBUI, BO3HUKAIOIIUX MPU NpelIocTaBieHnd bankom
ycayr, bank yBegomisier 06 atom KineHra He mo3jiHee clie/1ytonero paboyero JHs 1Mocjie X 0OHapyKEeHUs.

205.B ciry4ae coBepllieHUs ONepanyy ¢ UCHob30BaHueM [laTrexxHol KapTouky /o GaHKOBCKOMY cdeTy 0e3
cormacusi Knmenra, KiumeHt o00s3aH cooOmmTh 0 HecaHKIHOHMPOBAaHHOW omepanud B TedeHHEe 3 (Tpex)
OIEpaIMOHHBIX JHEH Mocie ee 0OHApyKEHUs, HO B MpejesiaX CpOKa MCKOBOM JTaBHOCTH, KOTOPBIA MCUHCISIETCS C
MOMEHTa ITPOBEJCHUS TaKOH OTEPALIH.

206.bank criuceiBaeT ¢ 0aHKOBCKOTO cUYeTa ICHbI'H B pa3Mepe CyMM OIepaltii, IPOBEAECHHBIX C
ucronb3oBaHueM CpencTB MICHTUQUKALMM, O MOMEHTa NOJydeHHs BaHKOM COOTBETCTBYOLIErO OOpamieHus
KnuenTa n/nnm 1o MmoMeHTa GyiokupoBaHust OaHKOBCcKoro cuera/IInarexHoi kaprouku Kimentom.

207.bank BripaBe OoxupoBath [1naTexHyro kapTouky/ 0aHKOBCKHI cUeT Tociie moxydeHus ot Kinenra
nH(OpMaLK O COBEPIICHUH OIIEPaIlK C UCHONIb30BaHueM [aTexxHoN KapTOYKH/OaHKOBCKOTO cueTa 0e3 coryacus
KimenTa u B cimydae, ecnmu bankoM oOHapy»XeHbI COBEPIIICHHE HECAHKITMOHUPOBAHHOTO TUTATEXA HMJIU MOMBITKA UX
COBEpLICHHS.

208.bank paccmarpuBaet obpaienus: KieHTa, B TOM 4Kcie 10 HECAaHKIIMOHMPOBAHHOMY TUIATEXKY, a TAKXKe
NPU BO3HMKHOBEHUH WHBIX CIIOPHBIX CHTyalui, B Tedyenue 30 (TpuALaTH) KaJCHAAPHBIX AHEH CO JHS TMONy4YeHHUS
TaKuX OOpaIeHu.

209.bank Bo3Bpaiiaet AeHbru KimeHTy mo 000CHOBaHHOM MPETEH3MH TOJIBKO MOCIIE TOT0, KaK JICHbIU ObLIN
BO3BpalleHsl banky, cobionas Hopmsbl 1 ipaBuia banka n/wmn MIIC.

210.B ciryyae npuurHeHHs YOBITKOB KITMEHTY 1pH 0CyIIeCTBICHNN HECAHKIIMOHUPOBAHHOTO TUIaTexa, baHk
00s13yeTcsl BO3MECTUTD IPUYMHEHHBIN YIepO B pa3Mepe HECAaHKIIMOHUPOBAHHOTO IutaTexa B TeueHne 30 (Tpuanary)
KaJICH/IapHBIX JTHEW ¢ MOMEHTA ITOJTy4YeHHsI COOTBETCTBYIONIETo TpeOoBanus KireHTa, npyu yCIoBHH NPEJOCTaBICHHS
KinreHToM 10KyMEHTOB, IIOATBEPKIAIONINX BUHY baHka B coBepIIEHNH HECAHKIIMOHUPOBAHHOTO LIATEXA.

211.V naneHHbIc KaHAIBI 00CTYKMBaHUS 00CCIICYNBAIOT 0€30IACHOCTh M KOH(PHICHI[MAIHHOCTD
uH(popManuy, mepeaaBaeMoil Yepes NEeKTPOHHbBIC KaHAJIBI CBA3H.

212.Bank obecnieunBacT xpaHeHne HH(GopMaiu 000 Beex neiictBusax Kinenrta B TedeHue 5 (MaTu) JerT ¢
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MOMEHTA UX COBEPIIEHHUS B 3JIEKTPOHHOM BHJIC.

213.KnueHT cornarraercs ¢ TeM, 4To baHk BIIpaBe OCymIeCTBIATH (OTO/BHACOHAOIOICHHE, €CIIH HHOE HE
MpeyCMOTPEHO TPaBUIaMU NPENOCTABICHHUsSI baHKOM OINpe/esIeHHbIX YCIIyT, a TakkKe TeJaeGOHHYIO 3allUCh B CBOMX
MIOMEIICHUX U Ha CBOMX YCTPOICTBaxX B LEJsIX obecIieueHns: 0e30I1acHOCTH U HaJuIeKalero oocmysxusanus Kiimenra
0e3 ero [OIOJHUTENBHOTO YBEJOMIICHHs. Buaeosamucu M 3amucu Tene(OHHBIX PasrOBOPOB MOTYT OBITh
MCIIOJIb30BaHbI B KA4YECTBE I0KAa3aTeNIbCTB B MPOLIECCYAIbHBIX AEHCTBUSX.

214.BbaHKOM MOTYT OBITh ITPEAYCMOTPEHBI TOTIOJTHUTEBHBIE YCIIOBHS, TPEOOBAHUS JUIsl TIPOBEPKU
MOJTMHHOCTH, KOPPEKTHOCTH, JIOCTOBEPHOCTH OIepaliii, coBepiiaeMbix KimeHToM 1 HeoOX0auMBIe sl OKa3aHMs
YCIOyTH, B IEIAX IIOBBILCHHUS YPOBHS OE€30IIACHOCTH OT HECAHKIHMOHMPOBAHHBIX IUIATEXEH, MPEZOTBpAILICHUS
MOIICHHWYECKUX JCHCTBUH, HENOMyIIEHHUs pasriamieHus] KOH(GWICHIMAIbHOW WHGOPMALMH WIH HHBIX
MIPOTUBOIPABHBIX AEHCTBUIL.

215. Ayrenrudukarmsa Kimmeara B8 MoOmisHOM npritokeHuN/BeO-0aHKHHTE OCYIIECTBIIICTCS IPUMEHCHHEM
aBTOPHU3ANMH 110 apomo. [lapons 11 BX0a CTATUYHBIN U yCTaHAaBIMBaeTCA caMuM KimneHToM.

216.Joctyrn B MobumnbHOe npritokerne/Be0-0aHKUHT OJ0KHpYeTCs B pe3yibTaTe HEBEPHOTO BBOIA TTAPOIIL
Bxozaa Knuenra 3 (Tpu) pasa noapsna.

7. TIpoume ycaoBusl OKa3aHUSI DJIEKTPOHHBIX 0aHKOBCKHX YCIYyT

217.CTOopoHBI HECYT OTBETCTBEHHOCTh 3a HEUCIIOJIHCHHWE WM HEHaJUIe)Kalllee KMCIOJIHEHHE CBOUX

00s13aTenBCTB coracHo 3akoHonatenbeTBy PK u Jlorosopy.

218.baHK HeceT OTBETCTBEHHOCTH 3a OIIMOOYHO MPOMU3BEACHHYIO IT0 OAaHKOBCKOMY CUETY OIEpanuio.
OtBercTBeHHOCTH baHka B 3TOM Cilydae OrpaHHYMBACTCS] OTMEHOH OMIMOOYHO MPOU3BEICHHOH ONEPALIH.

219.baHK He HEceT OTBETCTBEHHOCTH 3a:

1) ymiepO, BO3HMKIUMIA BCICACTBHE HECAHKIMOHHUPOBAHHOTO HCIOJIB30BaHUS TPeThHMH JiMuamu CpencTs
uneHTndukanun KineHra, ecii Takoe UCIONb30BaHNE CTaJI0 BOSMOXHBIM He 10 BUHE baHKa.

2) owmbOku, nonyueHHele KimeHToM npu 0oQOpPMICHHH NOKYMEHTOB U YKa3aHHHM HEBEPHBIX HOMEPOB
TeNe)OHOB, PEKBU3UTOB IIPH UCIIOIb30BAHHH DIIEKTPOHHBIX OAHKOBCKUX YCIIYT;

3) HeBO3MOXHOCTH HampasieHus KineHTy coobmienuid, B T.4. Push-yBenomienwuit, u nonydenus ot Kiienra
SMS-3anpocoB (32 HEBO3MOXKHOCTb IpeAocTaBieHuss SMS-coo0iennii), 3anpocoB B MOOMIBHOM NPUIOKESHUH B
cily4ae, eCli Takasi HeBO3MOXKHOCTb BbI3BaHA JISHCTBUAMH MO0 Oe3nelictBuem KimeHnra w/minm omeparopa cBs3u B
paMKax HMEIOIIMXCA MEXIy HUMHM NPaBOOTHOLICHHUH, a TaKXKe CBsI3aHa ¢ MHBIMHU JieiicTBusaAMu KineHra, omneparopa
CBSI3M M MHOTO TPETHEro JIMLA WM WHBIMU IPUYMHAMH, HaXOAAIIMMUCS BHE cepbl KOHTpois baHka, U He Hecer
OTBETCTBEHHOCTH 3a JIt0ObIe YOBITKH, IIOHECEHHbIe KineHToM B pe3yibrare JedcTBHS WK Oe3/IeHCTBHS onepaTtopa
CBSI3M JTMOO MHOTO TPETHETO JINIIA;

4) HEUCNIOJHEHHWE WJIM 3aJCpXKKYy HCIONHEHHs IUIaTeXKeH, BO3HUKIIMX B pE3yJbTaTe OTKIIOYCHHUS
3JIEKTPOIHEPTUH, TOBPEXKICHUS JIMHAH CBSA3M, a TaK)K€ OUIMOKHM, HEBEPHOT'O TOJKOBAHUS M T.II., BO3HHKAIOIIMX
BCJIC/ICTBHE HESICHBIX, HETIOJIHBIX MJIM HETOYHBIX MHCTPYKIni KinenTa, HeNCIIOTHEHUS! WITH 33/1€PKEeK B HCIIOTHEHUT
TUIaTeXxel TpeTbUMH JIMLaMH, B pe3yibTaTe Hapymenns Kimentom yenosuii JloroBopa u TpeboBaHMi HOPMaTHBHBIX
paBoBBIX akToB Pecrry6nmku Kazaxcran, u Mo IpyruM Ipu4rHaM, He 3aBUCAIINM OT baHKa;

5) 3a cbou B pabore MHTepHETA, IOYTHI, CETEW CBSI3H, BOSHUKIIIKE 0 HE 3aBUCSIIMM OT BaHKa MpUYUHAM U
MOBJIEKININE 32 COO0I HECBOEBpPEMEHHOE MOyUYeHne WK HenolydeHne Kinuentom yBenomienuit banka u BBITHCOK
no Cuera Knuenta. BaHk 0cBOOOXmaeTcsi OT MMYIIECTBEHHON OTBETCTBEHHOCTH B ClIydae TEXHHUECKHX cOOeB
(oTKIIFOUEHHE/TIOBPEXKICHNE DIIEKTPOIIUTAHHMS U CETeil CBSI3H, COOH MPOrPaAMMHOT0 00eCIIeYeH s, TEXHUYECKUX cOOeB
B IJIATE)XHBIX CHCTEMAxX ), MOBJIEKIINE 3a c000i HeBbInoHeHne bankoMm ycnosnii [lorosopa;

6) B cuyuae, ecnu wuHbpopmarms o Cuere, mapone, yorune, KCAW wmu mnpoBenenHsix KineHrom
oTeparysX/IaTe’Kax CTaHeT N3BECTHON MHBIM JIMIAM B PE3yJIbTaTe NPOCITYIIMBAHUS WM TIepeXBaTa KaHaJIOB CBS3H
BO BpEMs HUX MHCIOJIb30BaHUS, B3JIOMa OMNEPAlMOHHON CHCTEMBI YCTPOWCTBA, HCIOJIb3yeMoro KimeHTom,
pasriamenus KoH(uAeHInaIbHOH nHpopManmu KitneHToM, B TOM YKCIIe B CBSA3H C yTepeii win nepenaueii Kitmenrom
TPETbUM JIMIaM MOOMJIBHOTO TenedoHa, IUIaHIIeTa WIM WHOTO 00OpYyJOBaHMS, NPOIpPaMMHOIO oOecIieueHus:, ¢
HCIIONIB30BaHUEM KOTOPOTO OCYIIECTBISETCS OCTYN K yciayraMm, AyTeHtudukamms u Bepudukamms Kinuenra, a
TaKXXe HMCIIOJIB30BAHUS HEHCIIPABHOTO 000PYIOBaHUS, 000PYIOBaHUS C BUPYCHBIM IPOTPAMMHBIM OOECIIEYCHUEM,
MIPY TOJTY9EeHUH YCIYT MOCPEACTBOM MOOMIBHOTO IPHIIOKEHHSL.

220.KiueHT HeceT OTBETCTBEHHOCTh 3a BCe oliepanui B MOOMIbHOM MPHIIOKEHHUH, COBEPLICHHBIE HHBIMU
JUImaMu ¢ Bepoma wim 6e3 Bemoma KummenTta, BcienacTBue pasrmamenus Knmentom mHpopmammu o Cpenctax
HACHTU(PHUKALINH.

221.Kypc oOMeHa BajioT, TPUMEHSEMBIH IPH OKa3aHWHM DJIEKTPOHHBIX OAHKOBCKHX YCIIYT, OTPEJEISEeTCS B
COOTBETCTBHHM C KYypCOM, YCTaHOBJICHHBIM BaHKOM Ha JIeHb COBEPIICHUS OIEpAaLMd C BO3MOXHOCTBIO YAEPXKaHUS
komuccnu 3a KoHBepranuio B coorBeTcTBUM ¢ Tapudamu.

222.YcnoBue o HepasriaiieHnn bankom nndopmanuy, nosrydenHoi ot Kimenra, a Takxke HopsaoK
HpeIbSBICHUS IPETEH3UH U CLIOCOOBI pa3pelleHUs! CIIOPHBIX CUTYalUii, BOSHUKAIOIIUX NPH NpeocTaBieHn bankom
OJNeKTPOHHBIX OAHKOBCKUX YCIIYT, ONPEIEISIIOTCS B COOTBETCTBUH € JloroBOpoM.

223.Anpec banka, B ToM uncie i oOpamieHus 110 BOIIpocaM, CBSI3aHHbIM C [IPEIOCTaBICHUEM DIEKTPOHHBIX
0aHKOBCKHX YCIIYT, yKa3zaH B PekBu3urtax banka.
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224.B ciryqae otka3a KimeHTa oT nosmy4eHus DIeKTPOHHBIX OaHKOBCKHX YCIIYT OCYIIECTBIISAETCS HA
OCHOBAHMH NMMCHMEHHOTO 3asBJICHUA 00 0TKa3e. [Ipu 3ToM Bece prHAHCOBEIC U HHBIE 00s13aTenbcTBa CTOPOH JOIKHBI
OBITH BBHITIOJIHEHKI B TIOJIHOM 00BEME.

8. Ilperen3un. Pazpemenne cnopHbIX CHTYalMii O BONPOCaM, CBSI3AHHBIM C TPeI0CTaBIeHHEM
DJIEKTPOHHBIX 0AHKOBCKHX YCIYyT

225.Criops! 1 pazHoriacus Mexxay CTOpOHaMH 110 BOIIPOCaM, CBS3aHHBIM C IIPEJI0CTABICHHEM DJIEKTPOHHBIX
0GaHKOBCKUX yciyr paspematorcss CTopoHamMH B opsizike, npeaycMorpenHoM Paznenom 1X Jlorosopa.

226.11py BOSHUKHOBEHNH KOH(MIMKTHBIX W/HIM CHOPHBIX cUTyannii CTOPOHBI OCYIIECTBIIOT CICTyOITHE
IEUCTBHUS:

1) Kiment wHampaBmseT cooOmeHne, B DJJIEKTPOHHOM BHAE, IyTeM oOpameHus B bank (¢umman,
JOTIONTHUTENbHOE IoMenieHne banka), mibo B Call Center banka ¢ ykazaHreM CBOMX IepCOHANBHBIX JaHHBIX, alipeca,
HOMepa TenedoHa, CONePKAHUS PETCH3MH U HHOW HHPOPMAIINHY;

2) bank paccmartpuBaeT 3asBKy KimeHTa B CpOKH, YCTaHOBIICHHBIE 3akoHomareiabcTBoM PK o mopsiake
paccMOTpeHus 0OpalleHNH TpaXIaH;

3) bauk mpemocraBiseT KiuMeHTy OTBET B MHUCBMEHHOM BHJC Ha ajpec, YKa3aHHBIH B COOOIICHUH,
HarpaBjeHHOM baHKy B mopsijike, MpeayCMOTPEHHOM 3aKOHOAaTeIbcTBOM PecnyOnuku Kazaxcran.

227.B ciay4ae BOSHUKHOBEHUS CIIOPHBIX CUTYalUil M0 DJICKTPOHHOU OaHKOBCKOH yemyre KireHT yBeomiisieT
00 3ToM baHk B mickMeHHOH (popMe C MPUOOILEHHEM JOKYMEHTOB, MOATBEPKIAIOIINX 00OOCHOBAHHOCTh NPETEH3UH
(mpu ee Hammumm) B TeuyeHue 30 (TpuALaTH) KaJeHAAPHBIX OHEH C JaThl OOHAPY)KCHHS CIIOPHOH CHUTyauuH.
Henony4yenne bankom Takoro ysenomienus oT KireHTa B TedeHHE yKa3aHHOTO CPOKa CYUTAETCS MTOATBEPKACHHEM
MPaBHJIBHOCTH COBEPIUICHUS TUIATEKHON YCITyTH.

228.T1pu npoBenerny bankoM MPOBEPKHU TI0 CHOPHOM CHTYAINH C LEIbIO CHIDKEHNUS PUCKa
HecanknmornpoBaHHbIX maTexelt, bank, B naTEepecax KimneHTa, MOXXeT 0 CBOEMY YCMOTPEHHIO IPHHATH MEPHI IS
MPEeOTBPAIIECHH YOBITKOB M pacxonoB KimeHTa, BKiIrodas, BpeMEHHOE MPHUOCTAHOBICHHUE NMPUHATUS yKa3aHUH K
Cuery.

229.Ecnu npeten3ust KireHTa 1o criopHoii cutyaiuu Oblia npu3Hana bankom obocHoBaHHOM, baHk BripaBe
BEPHYTh CyMMY PacXoZHOW Olnepanuy 1100 ee SKBUBAJICHT.

230.Bank Bo3Bpaiaet qeHbrd KineHTy Mo 000CHOBaHHO# MPETEH3UHU TOJIBKO MOCIE TOr0, KaK OHU ObLITH
BO3BpallleHbl baHKy, co0JII01as HOpMbI M IIpaBHiia BHYTPEHHUX JOKYMEHTOB baHKa 1/WMiM IIaTeXXHON CHCTEMBI.

231.B ciiy4ae eciu B pe3ysbTare MpOBEICHHOTO paccie0BaHus 110 3asBieHuio KireHra no cnopHoii
cuTyauu nperensus Kimmenra npusHaercst HeobocHOBaHHOH, baHk Bnpase nmorpe6oBats oT KimeHnra ommaTuts 1mo
(hakTHUIECKOH CTOMMOCTH BCe pacxoabl baHka, cBsi3aHHbBIE C NpoBeleHHEM BaHKOM NpOBEpKH 1O TaKOH CIIOPHOM
CHUTYaIHH.

232.B ciry4ae BbIsIBICHHS HEOOOCHOBAaHHOT'O OTKa3a OT MCIOJIHEHHS JINOO HeHAJIekKaIle NCTIOTHEHHOTO
ykazanus bank Bozmemaer KimeHTy cymMmy peanbHOTro yiiep0a, He TIPEBBIMIAOINTyI0 CYMMY ITOHeceHHbIX Kitnentom
pacxosioB, JOKa3bIBAEMBIX JOKYMEHTaIbHO. OCYIIECTBICHNE TaKOW BBHIMIIATHI 0cBOOOXaeT baHK OT MCIOTHEHUS
TaKOTO yKa3aHHs, Ipu 3ToM KIHeHT BIpaBe NpebsIBUTh HOBOE YKa3aHHE.

233.Beimiara ocymiectsisiercs B Tedenue 90 (neBsiHocTa) KalleHJapHbIX JHEH ¢ 1aThl npepocTaBiieHns banky
JIOKyMEHTOB, JIOCTAaTOYHBIX [UIsi MMOJTBEP)KAECHHS HEOOOCHOBAHHOTO OTKa3a OT MCIOJHEHHs JIM0O HeHaJylexariee
UCIIOJIHEHHE YKa3aHMS.

PA3JIEJI VIII. OTKPBITHE U OBCJY KUBAHUE HEAJLIVNTIOKUPOBAHHOI'O
METAJIMYECKOI'O CYUETA
1. Pe:xxum oTKpbITHSA BeJeHUS U 3aKPbITHA HealIOkHPOBAHHOI0 METAJLINYECKOr0 cYeTa

234. bank otkpsiBaeT Kimenty HeamtokupoBaHHBINH MeTaJUIMYECKUH CUET Ha OCHOBAaHHUH TTOIAaHHON
Knuenrom 3asBku Ha oTKpbITHE HeanokMpoBaHHOIO METAIIMYECOTO CUeTa, IPU npefocTaBineHuu Knuentom B bank
JIOKyMEHTOB, HEOOXOAMMBIX JJIsI OTKPBITHS HealmIoKMpOBaHHOTO METaIMYEecoro cyYeTa B COOTBETCTBHHM C
3aKkoHo1aTenLcTBOM PK.

VYcnoBust, He YperyJIMpOBaHHBIE HACTOALINM pa3zneroM JloroBopa, perynmmupyeTcss APYTHMH pasieilaMu
Horosopa.

235.KireHT BripaBe OTKPBITH OWH HeallloKupOBaHHBIH METAJUTMIECKUN CUET ITOCIIE PUCOSAUHEHUS K
Horosopy.

236.Homep HeamokrpoBaHHOTO METAJUIMYECKOTO CYETa, YKa3bIBAIOTCS B 3asBKE HA OTKPBITHE
HeannokupoBaHHOrO METAITMUECKOTO CUETA.

237.IIpenocrasisier no nopy4yenuto Kirenra cnemyromue Bus! yeiuyr no HeanmnokupoBaHHOMY
METAJUINYECKOMY CUETY:

1) 3aumcieHne Ha HEAJUIOKMPOBAHHBIK MeTaulmueckuid cuer AJIM, myTeM OCYyHIECTBICHHS IOKYIKH
Kinentom AIIM;

2) CoucaHWe C HEAUIOKHPOBAHHOTO MeTauimdeckoro cuera AJIM, myTeM OCYIIECTBICHHS HPOAAKH
Knouentom AJIM;

3) 3aKphITHE HEAJUIOKUPOBAHHOTO METAJUIMYECKOTO CUETA.
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238.Tlokynka/mpoaaka AJIM OCYIIECTBIISIETCS TOJBKO B KPATHBIX KOJHUECTBAX TPOUCKUX YHIIMH (Mepa Beca
AJIM, onHa Tpoiickas yHius pasHa 31,1035 rpamm), myTtemM Oe3HATMYHON KOHBEPTAIMH C UCTIONB30BAaHIEM TEKYIIUX
cueroB KineHra B HaluoHaNbHOM BamoTe (T€Hre) U HHOCTpaHHOI! BamtoTe (nomtapsl CLIIA), oTkpeITeIX B baHke.

239.11pu OTKPBITHH M UCTIONB30BaHUK HealtokupoBaHHOTO MeTaJuinyeckoro cyera KireHt:

1) mpezncTaBiseT makeT AOKYMEHTOB, HEOOXOIMMBIX sl OTKPHITHS HealutoKHpOBaHHOTO METaTHYECKOro
cyera;

2) naet BaHKy MOpy4eHHs Ha OCYLICCTBICHUE Ofepaluii o HealmoKupoBaHHOMY METAIIHYCCKOMY CUCTY B
COOTBETCTBUH ¢ 3akoHOAaTenscTBOM PK 1 JloroBopowm;

3) omraunBaet ycnyru banka B cootBeTcTBrH ¢ Tapupamu banka;

4) naer bamky cBoe Oe3ycioBHOe coracwe Ha cOop BaHKOM M3 BCeX HCTOYHHKOB, 0OpabOTKY H
pacnpoctpanenne bankom mo60if mHbOpMammm o KnmeHte, B mopsiike M Ha YCIOBUSX, NPETYyCMOTPCHHBIX
Jorosopom.

240.Pa3mepsl B3UMaeMbIX KOMHCCHI 3a yermyrn baHka, CBsI3aHHBIE ¢ BEICHUEM OTIepanuii mo
HeannoxupoBaHHOMY METaIIIMYECKOMY cUeTy omnpenenstorces: Tapudamu banka, a mopsaok NX H3MEHEHHS, a TaKkxkKe
B3MMaHUs yKa3aHbl B MyHKTax 58-60 Jlorosopa.

241 .TlpucoenunenueM k JloroBopy KiueHT npepocTaBiisieT coriaacue Ha U3bSITHE JICHET B COOTBETCTBUH C
HacrosmuM JloroBopom ¢ 6aHkoBckuX cueToB KimeHra 0e3 JOMOTHUTENTLHOTO COTIACHS/TIOATBEPKACHNUS/YKa3aHHs
Knuenra.

242 MunumanbHbIi 0T HoKynku/mpogaxu AJIM cocrasisier 1 (0HY) TPOHCKYIO YHIIUIO.
243.3auncnenne/cincanne AJIM Ha/c HeanmoknpoBaHHOTO METAUTMYECKOTO CUETa IIPON3BOIUTCS HA
ocHOBaHMHU mopydeHnid KimenTa mo ¢gopmaM, ycTaHOBICHHBIM baHKOM Ha MOKynKy/mpomaxy AJIM, B mopsake,
yCTaHOBIICHHOM 3aKoHo1aTenbcTBOM PK 1 JloroBopom B TeueHue 2 (AByX) ONEpaniioOHHbBIX JHEH CO AHSA HOCTYIIICHUS
COOTBeTCTBYyIOIIEro nopydeHus. [loxynka/mpomaxa AJ/IM mo mopydenuro KinmeHTa OCyIIecTBIsIETCS MO IIEHE,

YCTaHOBIJICHHOW BaHKOM COOTBETCTBEHHO Ha NMPoJaKy/moKynky AJIM Ha MOMEHT COBEPIICHHUS TaKOH OTEPALIHH.

244 Tlpu ommbounoM 3aunciernnd AJ/IM Ha HeanmokupoBaHHBIA MeTaUTHUEKUH cueT, baHk ciichIBaeT
omnb04HO 3auncieHHsie AJ/IM ¢ mocienyromum yBenomieHrueM o6 atoMm KineHTa myTeM npencTaBieH s BBITUCKH
no HeannokupoBaHHOMY METaNIMUECKOMY CUETY B MOPSAIKE, YCTAHOBICHHOM J0rOBOPOM.

245.bank He ucNoNHAET opy4yeHus: KileHTa B clieyomux cirydasx:

1) ecnu omepamus 3anpeiieHa 3aKoHo1aTeabcTBoM PK;

2) ecnu mopyuenne Kinnenra opopmiieHo ¢ HapyIieHHeM TpeOOBaHHi, YCTAHOBICHHBIX 3aKOHOIATEIECTBOM
PK wunu Hacrostum [loroBopowm;

3) Kuauenrom He obecnieuen cBoOomHbII octarok AJIM Ha ero HeaqutokKMpOBaHHOM METAJUTUYECKOM CHUETE
W/WIM HEJAOCTAaTOYHO CYMM JIEHET Ha TEKYIIEeM CUeTe Ul OCYLIECTBIICHHS orepanuil mo HeamrtokupoBaHHOMY
METANIMIECKOMY CUETY M OIUIAThl KOMHCCHOHHOTO BO3HArpaXIEHUs, IpHUHTalomerocs banky 3a ocymiecTBieHne
onepauuii c AIIM;

4) ecnu B nopydyeHur KieHta HeBepHO yKka3aHbl peKBU3uTh KiteHra u 1p.;

5) 1pu HaMMYHMU JOCTATOYHBIX OCHOBAHHMH MOJIArath, 4TO mopydeHue KimeHra MoxeT ObITh PACHEHEHO Kak
HECaHKIIMOHUPOBAHHOE,

6) KimeHT CBOEBPEMEHHO HE OIUIaTWI bBaHKy KOMHCCHOHHOE BO3HATPAXKICHHE 3a OOCITyXHBaHHE
HeannoknpoBaHHOTO METAJUIMYECKOTO CUETa;

7) MHBIX CIy4asix, yCTAHOBICHHBIX 3aKOHOAATENHCTBOM PK.

Uckntounts.

246.T1puem/Beimaga AJIM ot Knmenra/Knuenty Ha/c HeanmokupoBaHHOTO METaLTHYECKOTO CYETa B
¢usmueckoii hopme He IPON3BOIUTCS.

247.06s3atenbcTBa banka o Bo3Bpaty ocratkoB A/IM Ha HeanaokupoBaHHOM METAIIIMYECKOM CUETE B
cily4dae IpHHYIUTENbHON JTMKBUAannu baHka He SBISIIOTCS 00BEKTOM 00513aTEIbHOTO rapaHTHPOBAHMS.

2. ITpaBa u o6si3anHocTH CTOpPOH

248.KnueHT o6si3aH:

1) mpemoctaBUTH ST OTKPHITHS HeammoOKMpOBAaHHOTO METANTMUECKOro cUeTa HaIeKaIlluM 00pa3oMm
0opOpMJICHHBIE JTOKYMEHTHI, TpeOyembie BaHKOM B COOTBETCTBUM C 3aKOHOAATENhCTBOM Pecmybmuku Kazaxcraw,
BHYTpeHHUMU NoKyMeHTamu banka u [lorosopowm;

2) IpOW3BOAMTH OIUIATY 32 OTKPBITHE M BeAeHHe HearmoKnpoBaHHOTO METAIIMYECKOTO CUeTa, 3a OKa3aHUe
MPOYHX yCIyT 1Mo HacTosmeMy JloroBopy cormacHo Tapudam banka;

3) nuceMeHHO OGOPMIIATH MOpPYYEHHs AJs OCyLIeCTBICHMs baHkoMm omepauuii mo HeasnmokupoBaHHOMY
METAUIMYECKOMY CUETY B COOTBETCTBHM C TpeOoBaHMSAMHM 3akoHonarenscTBa PK JloroBopa, mpencraBisite ux B
Te4eHue ycTaHoBIeHHOro bankom OnepannoHHOroO AHS;

4) B cnyuae ycraHOBICHUs (akTa omrbouHoCcTH 3auncienus AJIM Ha HeannokupoBaHHBIH METaTTMICCKHUIA
cYeT yBeIOMJISTH 00 3ToM baHk B Teuenue 3 (Tpex) paboyux AHEH CO JHS IOJYYEHHs BBIIHCKH, COJEpKalneit
cBefeHns 00 OomInO0YHOM 3aYHCIICHNM;

5) npu HaTMYHH KPEAUTOPCKOH 3aJ0JDKCHHOCTH Iepe bankoM, yBenomiste baHk 06 OTKpBITHH OaHKOBCKHX
CYETOB U METAJUTMYECKHUX CUETOB B IPYTUX OaHKaX B TeUeHHE 5 (IATH) pabOoUnX THEH CO THS WX OTKPBITHS,
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6) B TeueHne 7 (CeMb) KaICHAAPHBIX AHEH yBEAOMIITH BaHK 00 M3MEHEHHH IEPCOHATIBHBIX JAHHBIX: MECTa
JKUTEIbCTBA, TeJaedoHa, GaMMmIny U T.A. C IPEAOCTABICHHEM HaIUIeKAIuM 00pa3oM o(pOPMIICHHBIX JOKYMEHTOB,
MOATBEPKAIOIINX IPOU3BEACHHBIC U3MEHEHUS,

7) 3abmaroBpeMeHHO, He mo3Hee 5 (maTr) pabouux aHe, yBegomisaTh bank o mepemade AJ[M, HaxoasIHXCsE
Ha HeasmoknpoBaHHOM METANTMYECKOM CYETE, B 3aJI0T WM 00 HHOM MX 00peMEeHEHHH;

8) ysemomiath bank B Teuenue 1 (0gHOr0) pabouero AHSA CO MHS MPEIOCTABICHUS TOBEPESHHOCTH HA MPAaBO
pacnopspKeHUsl, MOJIb30BaHus, BiaJeHns: HealsloKnpoBaHHBIM METAUTMYECKHM CUETOM TPEThHM JIMIaM, JIMOO O
JIOCPOYHOM IPEKPAIIEHUH TTOJIHOMOYHI B CBSI3U C OT3BIBOM JIOBEPEHHOCTH OJHUM U3 CIEIYIOIINX CIIOCOO0B:

a) IyTeM TNpeAOoCTaBIeHUS B (UIMAJ/IOMONHUTENPHOE NoMemeHne ¢uiamana banka mTHCEMEHHOTO
YBEJOMJICHHS C yKa3aHHEM (DaMHJINM, NMEHH M OTYECTBa (TPH HAJIMYHH) ITOBEPEHHOTO, HANMEHOBAHUS U HOMEpa
JOKYMEHTa, YJOCTOBEPSIOIET0 JINYHOCTh MOBEPEHHOTO, MEPEYHS MOJIHOMOYHMH Ha IIPEICTAaBICHHUE ITOBEPEHHBIM
MHTEPECOB J0BepuTeNd B baHke 1100 MICEMEHHOTO YBEIOMIICHHS 00 OT3BIBE JOBEPEHHOCTH C yKa3aHHEM IATHI €€
BBIIA4H, (AMIIINH, IMEHH ¥ OTYECTBA (TP HAJMYIHNN) OBEPEHHOTO, 1AaThl OT3bIBA JOBEPEHHOCTH;

0) myTeM HampaBJICHHS KON BBIJAHHOM TOBEPEHHOMY JOBEPEHHOCTH MO (hakCy/3JEKTPOHHOW moute (Ha
JJIEKTPOHHBIN ajJjpec HadalbHUKa nojpasneneHus ¢poHr-oduca dunmana banka) ¢ 00s3aTeNbHBIM yCTHBIM (IO
TenedoHy) NOATBEPXKICHUEM Niepeiau B baHK JOBEpEHHOCTH.

B cnywae HewcnoJHeHHs/HEHaaJeKalmlero HCHONHeHHs KiueHToM mopsinka yBenomiieHus, baHk
0cBOOOX/IAETCS OT OTBETCTBEHHOCTH 32 YIEpO, KOTOPBIH MOXKET ObITh NpuunHeH KineHry.

249.KimeHT BOpaBe:

1) camocrosTenbHO pacnopsbkatees AJIM, HaxoasmuMucs Ha HealnmokupoBaHHOM METalIMYeCKOM cueTe, B
MOpSJKE, YCTAHOBICHHOM 3akoHoaaTenbcTBoM PK n JloroBopowm;

2) naBathk mopydeHus baHKy o mpoBeIeHUH oNepanii B TEYCHHE OIEPALlMOHHOrO JHs, YCTAaHOBJICHHOTO B
Bbanke;

3) suakomuthes ¢ Tapudamu banka;

4) mnonate baHky 3asBieHHe 00 OCHapUBaHUM OIEpaluy o HeamloKHpOBaHHOMY METAIIMYECKOMY CUETY,
oTpakeHHO B BhImucke no Cuery, B TeueHue 30 (TpuaLaTH) KaJCHIAPHBIX THEH CO IHS MpPOBEACHUS TakKoH
orepanuy;

5) mony4ath BRIIHCKH 10 HealoKUpOBaHHOMY METAJUTHYECKOMY CUYETy 00 ocTtarkax u ABMKeHUH AJIM.

6) momath 3asBKy B oTAeieHNH baHka Wi uepe3 Y maneHHbIe KaHAIbI 00CTY)KHBaHHUS, IIYTEM €€ IO IITHCAHHS
BCEMH croco0amu (B TOM YHCIIE CIOCOOaMHU HICHTH(UKAIIUH), TIPETyCMOTPEHHBIMH J[0rOBOPOM.

250.bank BrpaBe:

1) uctpeboBaTh JMOOBIE TOKYMEHTHI, PEIyCMOTPEHHBIE 3aKOHOAATeNbCTBOM PecnyOmuku Kazaxcran mis
OTKpBITHST HealuToKMpOBaHHOTO METAIIMYECKOTO CUeTa, a TAKKe B IOPS/IKE, YCTAHOBICHHOM 3aKOHOJIATEIbCTBOM
Pecnyommkn Kazaxcran, TpeboBathe or KimeHTa mpemocTaBiieHHs JOKYMEHTOB M CBEICHHH, MPETyCMOTPEHHBIX
3akoHONarenbCcTBOM PecyOnmkn KaszaxcraH, ¢ 1enpi0 MPOBEPKH COOTBETCTBHS 3aKOHOJATENILCTBY MPOBOANMBIX
KnunenTom onepanmii, B ToM 4ncie 1o TpeOOBaHMAM 3aKOHOIaTenbeTBa Pecyomiku Kaszaxcran o mpoTuBogelicTBUN
W JIerann3aiyy (OTMBIBAHHIO) JI0XO/I0B, TIOJyYEHHBIX TPECTYITHBIM ITyTeM, U (PMHAHCHPOBAHMIO TEPPOPU3MA, A TAKKE
Tt obecTiedeHns COOMI0eHN AeHCTBYIOIETo 3akoHoAaTebecTBa PecrryOmmku Kazaxcran camnm bankowm;

2) He UCTOJHATH nopy4eHus Kiienra npu Hammauu (HakToB, CBUACTEIBCTBYIONIMX O HapyieHnd Kinentom
HopM 3akoHozAarenbcTBa PK u HacTosmero Jlorosopa, TeXHUKH 0QOPMIICHHS TOPYUCHUH M CPOKOB UX IPEABSBICHUS
B bank;

3) He ucmosHATH Mopy4yenus Knuenra npu Heobecneuennu Kinentom ocratka AJIM Ha HeammokupoBanHoM
METAUIMIECKOM CYeTe, AOCTATOYHOTO ISl MCIOJIHEHMs nopydeHnil KimeHTta, w/mim geHer Ha TEKyIIeM cuere,
HEOOXOINMBIX JUISl OCYIIECTBIICHHS OTIEPALMH 1 OTIaThl KOMHCCHOHHOTO BO3HATpask/IeHHS, IpHUUnTatomerocs banky
3a ocyulecTBieHue onepanuit ¢ AIM;

4) BriIOYaTh B NopydeHus KiveHTa IOMONHUTENbHBIE CBeIeHHUs, HEOOXOoAUMBIC sl 00paboTku Bankom
HOpYy4eHUl;

5) momydaTp OIUIATy 3a OTKPBHITHE W BeleHHe HeallOKMpOBaHHOTO METAIMYECKOTO CYeTa, M OKa3aHUe
MpoYMX YCIyr mo HacTosmemy Jlorosopy B coorBercTBHM ¢ Tapudamm bamka B mopsake, ycTaHOBIEHHOM
Jorosopowm;

6) B ciydyae ycraHoBaeHus (pakta omuOoYHOCTH 3auncienns AJ{M Ha HealJIOKHpOBaHHBIM METAITMYECKHU
cuer (Kak camocTosTeapbHO BbaHkoM, Tak W mpu yBemomueHHH KimmeHTOM) mpom3BOIuTh u3bsiTHE AJIM 06e3
JIOTIONTHUTEIBHOTO coriacus Knnenra;

7) B ciaydae HemoydeHus npereHsuit KimenTa mo nmposesieHHo# 110 HealioKnpoBaHHOMY METAITHYECKOMY
cuery omepauuu B TedeHue 30 (TpuauaTH) KaJeHAApHBIX JHEH ¢ MOMEHTa €€ IPOBEJCHHUS, CUNTATH OMEPALHUIO
HOJATBEPKJICHHO;

8) orkazaTh B OTKpPBHITHHM HealTOKMPOBaHHOIO METAJUTMYECKOrO CyeTa, B CIy4asX M B MOPSJIKE,
NPEeyCMOTPEHHBIX 3aKOHOJaTeNnbcTBOM PecnyOomuku Kaszaxcran B cdepe npoTHBOAEHCTBHS JierayM3alny
(OTMBIBaHMIO) IOXO0B, NOIYYEHHBIX PECTYIHBIM ITyTeM, U (PMHAHCHUPOBAHMIO TEPPOPU3MA.

9) camoCTOSTENLHO 3aKpEITh HealIOKUpOBaHHBIM METAITIMYECKUH CUET, B CIydae OTCYTCTBUS B HeM AJIM u
He ucToab30BaHus ero Kimmentom Gomnee 1 (omHoro) roma. YBemomiieHue o0 oTkase oT mcrosHeHus JloroBopa (B
4JacTH BeZeHUs HeallloknpoBaHHOTO METATMYECKOTO CUeTa) JOBOAUTCS 110 cBeneHus Kinenra nocpeactsom Kanana
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cBs3M W (WIM) pa3MeIIeHHs COOTBETCTByIomeld uHGopMmanun Ha WMHTEpHET-pecypce. HeammoxkupoBaHHBII
METAJUIMIECKHAN CUET 3aKPhIBACTCS C JAThl, yKa3aHHOH B YBEIOMIICHHH, IIPH 3TOM He TpeOyeTcs 3aKITI0UCHIE MEKITY
CropoHaM¥ KakuX-JIM0O COTJIAIICHUH.

251.TpeboBats npeaocTaBieHue cBeaeHui o Kinenre, mpuocTaHaBIMBaTh/0TKA3bIBAaTh B IIPOBEICHUN
orepaliii, MpeKpamaThesi e0Bble OTHIIMICHHS ¢ KIMeHTOM B HOpsKe, MPEIyCMOTPEHHOM B MOAMYHKTax 6)-12)
nyakTa 70 JJorosopa.

252.baHk 00s13aH:

1) 3uakomuts Knuenra ¢ geiicteyromumu Tapubamu banka,

2) ortkpeith Kimenty HeamtoxupoBauusiii Metammmuecknit cuer B AJIM cormacHo momanao# Kimentom
3asBKH U IpH TpenocTaBieHnd KimmeHToM Heo0X0AUMBIX TOKYMEHTOB;

3) ocymiecTBIATE omepandu M0 HeammoKHpOBaHHOMY METAUTHMYECKOMY CUETy B COOTBETCTBHH C
3akoHomarenbcTBOM PK  odopmmennsle mopyuenus Kimenta B mopsake W CPOKH, YCTAHOBJICHHBIC
3akoHogareascTBoM PK u JloroBopom;

4) NpOW3BOIMTH BBIAAYy BHIMHUCOK MO0 HeammoKMpOBAHHOMY METAITHYECKOMY CUETy, TPHEM TOPYUYCHHIA
Krnuenra u nqpyrue 6aHKOBCKHE OTIEPAIIUH U YCIYTH — B YCTAHOBJICHHBIM BaHKOM OmepalnOHHBIN JICHB;

5) rapantupoBaTh TaiiHy HealTOKUPOBAHHOTO METAUTMYECKOTO CUETa M OMEPAIHii [0 HEMY B MOPSIKE H
npejenax, yCTaHOBJIGHHBIX 3aKOHOaTeIbcTBOM PK.

253.baHK He HeceT OTBETCTBEHHOCTH 3a yliepO, MPUYMHEHHBIN HEHMCIIOHEHUEM WIIN HEHaISKAIUM
ucnonaeHrneM KireHToM 0053aHHOCTEH, YCTAHOBJICHHBIX MOMYHKTaMH 6) U 7) mykHTa 248 JloroBopa.

3. Bzaumopacuersl CTOPOH

254.B ciryqae HEZOCTATOYHOCTH ACHET HA TEKYIIEM cueTe JUIs OIuIaThl KimeHToM cyMM KOMHCCHH 3a yCIyTn
Banka o BexeHmo HeammoknpoBaHHOTO METaJUNTMYECKOTO cueTa, baHk ocymiecTBiseT mpsMoe 1e0eToBaHne JTFOOBIX
6ankoBckux cueToB KimeHra, oTKphIThIX B baHke, B mopsiake, IpeyCMOTPEHHOM 3aKOHOIATENbCTBOM PecmyOnukn
Kazaxcran.

255.11pu 0TCyTCTBHN/HEOCTATOYHOCTH JICHEeT Ha OaHKOBCKUX cuetax KimeHra, oTkpbIThIX B banke, bank
BIPaBe NPOU3BOIUTD U3bATHE COOTBETCTBYIOIIUX CYMM C JIFOOBIX 0AaHKOBCKHX CueTOB KIIMEHTa, OTKPBITBIX B JIFOOBIX
JIpyrux 0aHkax (OpraHu3alMsX, OCYILECTBIBIIONINX OT/IeNIbHbIE BUIbI OAaHKOBCKHX oliepanuii) Ha tepputopun PK u
3a ee IpezieNlaMH, B MOPSIIKE, IpelyCMOTPEHHOM 3aKOHOaTesbcTBOM Pecriy6iuku Kazaxcran.

256.B ciryyae HeOCTaTOYHOCTH JieHeT Ha OaHKoBCKoM cyere KireHTa (B baHke min B J1100bIX APYTrUX
6aHKax (OpraHU3aIMIX, OCYIIECTBISIONMX OTACIbHBIC BHIB OAHKOBCKUX Oleparuii) Ha Tepputopuu PecrmyOnmkn
Kazaxcran u 3a ee mpenenamu) Juisi U3BATHS BCEHl CyMMBI JEHET, YKa3aHHOW B IUIATE)XKHOM JOKYMEHTE, Takoi
TUTATEXXHBINA TOKYMEHT XpaHHUThCS B KapTOTEKe K OaHKOBcKoMy cuery Kimenra.

PA3JEJI IX. 3BAKJIIOYUTEJIBHBIE ITOJIOKEHU A
1. llopsinok pa3pelieHus COPoB

257.B gacTtn BOnpocoB, He yperympoBaHHbIX JJoroBopom, CTOPOHBEI pyKOBOJICTBYIOTCS 3aKOHOAATEIHCTBOM
PK.

258.Bce criopsl 1 pa3HOTIIacusi, BOSHUKAOIIME B MPOLIECCE 3aKIFOYEHHUs U HCIOIHeHHs JloroBopa nim
CBSI3aHHBIE C HUM (B TOM 4ucIie, o HecaHKIIMOHUPOBAHHBIM OTIEPAITHSIM), PACCMATPUBAIOTCS CTOPOHAMHU COBMECTHO
B cpok He no3anee 10 (mecsaTs) pabouux JHEH.

259.Bce criopsl, CBsI3aHHbIE ¢ HACTOSIIMM J[OrOBOpOM, HEyperyIMpOBaHHbIE IIyTEM MIEPErOBOPOB, TOIEKAT
paccMOTPEHHIO 110 BEIOOPY MCTHA/3asiBUTENS B cynax Pecryonuku Kazaxcran mo MecTy HaxoxieHus banka wim ero
¢unmana (3a UCKIIIOYEHHEM CIydaeB, KOT/a B COOTBETCTBUH € TpeOOBaHMSAMH [ paskIaHCKOTO MpoLeccyaabHOTO
konekca PecrryOnmuku KazaxcraHn ycTaHOBJIEHA HCKIIIOUHUTENBHAS TTOJICYAHOCTD).

260.CTopoHbI corylacHBI IPU3HABATH JaHHBIE 00 ONEepalsIX Ha 3JICKTPOHHBIX HOCUTENAX B KaUecTBe
JIOKA3aTEeNbCTB MTPU pa3pelIeHUH CIIOPOB.

261.B3anmHble IpeTeH3MH 110 pacyeTaM Mexkay KiIneHToM U TpeThbHMH JIMIAMH pacCMaTpPHBAIOTCS
HETTIOCPEACTBEHHO MU CAMUMH, oe3 ydacTtus banxka.

2. TIpouecc paccMoTpeHnsi KOHQINKTHBIX CUTYyaluii (pa3HoOIJIacuii), CBA3aHHBIX C NOANUCAHHEM
KJHMEHTOM JIEKTPOHHBIX JOKYMEHTOB nocpeacrsom DI

262. Tlpu hopMHUpOBaHUH, TOCTABKE, MOIYYSHUH, IOATBEPKICHNH MOJTYUYEHHS JICKTPOHHBIX JOKYMEHTOB C
ucnonb3oBanueM JLI1 mexny baHkoM 1 KITHEHTOM MOTYT BO3HUKHYTHh KOH(JINKTHBIE CHTYaIllH.

263. B cimyvae BO3HUKHOBEHUsI KOH(QIMKTHON CUTyalluy KJIMEHT JOJDKEH He3aMeJINTENLHO, HO He MO3/THee,
4yeM B TeueHue 3 (Tpex) paboumx JHEH Mociie BOSHUKHOBEHUS! KOH(GIMKTHOW CUTYallny, HAlPaBUTh YBEIOMIIEHHE O
BO3HWKHOBEHHMHN KOH(IMKTHOW cuTyauu B baHk.

264.YBenomiieHne (HampaBIeHHOE Ha ANIEKTPOHHBIH anpec banka: info@jusan.kz) o npeamnonaraemom
HaJIMYMKM KOH()JIMKTHOM CHUTyallMH JOJDKHO CoJepkarh MH(opManuio o CyliecTBe KOH(IMKTHOH cHUTyalud |
00CTOATENBCTBAX, KOTOPBIE, TI0 MHEHHUIO KIIMEHTA, CBUACTENBCTBYIOT O HAINYNN KOH(INKTHOH CHTYalllH, a TAKXKE
TpeboBanus k banky. B yBemomiieHMM NOJKHBI OBITh yKa3aHbl GamMwins, uMs U oTdectBo, MIH, KoHTakTHBIE
Tene(OHbI, aIpec MEKTPOHHON MOYTHI KIHEHTA.
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265.baHK rpoBepseT HaIu4ue 00CTOATENBCTB, CBUACTENBCTBYIOIINX O BOSHUKHOBEHHN KOH(MINKTHOH
CUTyallM, W HANpaBlsieT B yCTAHOBICHHBIC 3aKOHOJATEIBCTBOM CPOKHM HH(GOPMAIMIO KIMEHTY O pe3yibTaTax
MPOBEPKH U, B CIIydae HEOOXOAUMOCTH, O MEpax, IPUHATHIX JUIS pa3pelIeHHs BOSHUKIIEH KOH(IMKTHON CUTyaluy.

266.1Tocne momy4yenust nHGOpMaLUU KIIHEHTOM:

1) koH(}IMKTHAs CUTyalHs NPHU3HACTCS pa3pelICHHOW B paboueM TMOpsIKE B Ciydae, CIH KIUCHT
YIIOBIIETBOPEH MH(pOPMAIMeH, oIyuYeHHOH oT baHka, 1 0T3pIBaeT CBOM TpeOOBaHUsI, yKa3aHHbIEC B YBEIOMIICHHUH;

2) ecnu KIMEHT He yIOBICTBOPEH MH(MopMalmei, moayueHHO# oT baHka, KIHeHT 00s3aH yBEIOMHTH 00
sroMm bank.

267.B ciryqae HeynoBieTBopeHust KimeHTOM npenocTaBIeHHBIM OTBETOM, baHK MOBTOPHO paccMaTpuBacT
YBEJOMJICHHE KJIMEHTAa O KOH(IMKTHOW CHTyallMM B COOTBECTBHM C BHYTpeHHMMH JOKyMeTamMu baHka, u
MIPEOCTABIIAET OTBET B CPOKH, NpeaycMoTpeHHble 3akoHoaarenbcTBoM PK. Ilpu HeynoBnerBopenun Kimenta
pe3ysbTaTaMy ITIOBTOPHOTO PACCMOTEHUS KOH(DIMKTHON CUTyanny, KOHQINKTHAS CUTYaIHs PEIIacTcs B CyIe.

3. KonuaeHuuaibHOCTH

268. Jlrob6as nnpopmanys, nepenaBaemas CTopoHaMH JIpYT ApYTY B CBsi3H ¢ JloroBopoM, a Takke cam (akT
3akiroueHus Jlorosopa, sBISIOTCS KOH(GUISHINATBLHOM HH(pOPMaIHeil 1 He MOTYT OBbITh pa3rilallieHbl TPETHUM JIMIAM
6e3 nomy4eHus IpeABapUTEIbHOTO MMCEMEHHOTO coriacks Apyroit CTOPOHEI, €CJIM HHOE He BBITEKaeT U3 TpeOoBaHUM
3akoHonarenscTBa PK mnu ycnosuit Jlorosopa.

269. baHk He HeceT OTBETCTBEHHOCTH, €CIM KOH(UICHIIMAIBHOCTD OblIa HapylleHa 1o BuHe KirenTa umu
KOH(UAeHINAIbHAs HH(OPMALHS OblIa H3BECTHA JIMOO CTasla M3BECTHA TPETHHM JIMIAM U3 WHBIX HCTOYHHKOB.

270. Iomasas 3aaBKy, KinueHT cornamraercs, 4To Uil OJy4eHUs] OAaHKOBCKHX YCIYT, OCYIIECTBICHUS
oreparyi, mNpexycMoTpeHHbIX JloroBopoMm, bank BmpaBe TpeboBaTh pacKkpbITHS M000H HHpOpMAanuu, B
COOTBETCTBHM C TIOJIOXEHUSMH 3akoHojaresnscTBa PK, BHyTpenHmx nokymeHToB banka, ycraHaBimmBarommx
HEOOXOINMOCTh COOJIIOACHHS, 3aKPEIUIEHHOTO B HHMX YPOBHS packpbiTus HH(popMmanuw, a KimeHT o0s3yercs
IpefocTaBIATh baHKy 1Mo ero nepBoMy TpeOOBaHMIO T00YI0 HH(POPMAIHIO B CPOKH, YCTaHOBIICHHBIE bankoM.

271. llonasas 3asBky, KiueHT 6e3ycioBHO, 1 0€30T3bIBHO yIIOJIHOMOUMBaeT baHk Ha npenocTaBieHue, Ha
KOH(HICHIIMATBHON OCHOBE, Ha OCHOBaHMM JloroBopa 0Oe3 Kakoro-iubO MOMOJHUTEIbHOro cornacus KimeHra,
CIEIYIOIINM TPEThbUM JIMLAM:

1)  ropuAMYECKHAM IHIAM, SBISIOIIUMCS KPYIHBIMH y4acTHHKamu baHka, mpyrum adGuimpoBaHHBIM
IOPUIMYECKUM JIIaM baHKa; yIIOJTHOMOYEHHBIM TOCYIapCTBEHHBIM OpraHaMm, CyjaM, HMPaBOOXpPaHUTEIbHBIM
opraHaMm (B TOM 4HCIle, OpraHaM JIO3HaHMs W/WIU TPEIBAPUTEIBHOIO CIEACTBHS, OpraHaM HalMOHAIBHOM
6€301acHOCTH) ¥ HHBIM JIMIIaM 110 OCHOBAHHMSIM U B TIOPsAIKE, yCTAHOBJICHHBIM 3aKOHOAaTesbcTBOM PK, 6o B ciryuae
HapymeHus Kiimentom o0s3atensets nepen bankom, mu6o B ciywae HapynieHust KimmeHToM HOpM 3aKOHOATeIbCTBA
PK; nro0bM TpeThHM JHIIaM, KOTOpEIM baHK ycTymaer cBou mpaBa TpeOoBaHHs 1o J[oroBopy, - Bceil u Moot
nHpopmanuy, nMeronei orHomenne k Knmenty w/unm JloroBopy n/Wiim WHBIM JOTOBOpPAM, 3aKJIIOYEHHBIM MEXIy
bankom u KimeHTroM, B TOM dHCIe NPEKPAaTHBIINM CBOE JICHCTBHE, COCTAaBISIONIEH OaHKOBCKYIO TalHY, Kak
orpezieeHo 3akoHoaaTesbecTBOM PK, a Takyke KOMMEpUecKyIo Ml HHYIO OXPaHsIEMYI0 3aKOHOM TaifHy;

2)  moOBIM TPETHUM JTHIIAM, KOTOPBIC HAHSATHI WK OYAyT HAHATHI B OymymieM BaHkOM, akiMoHepamu
banka w/mim addunupoBaHHBIMU JHLIAMH baHka JUIs OCYLIECTBICHHS aHATUTHYECKUX ONPOCOB, OKAa3aHHs MHBIX
yCIIyT, BKIIFO4as, HO HE OTPaHMYMBASCh, YCIYTH MO BO3BPATy 3aJ0JDKEHHOCTH, KOHCYJIbTAI[HOHHBIE, IOPUIMYECKHUE,
ayJIUTOPCKHE U MHBIE YCIYTH, CBI3aHHBIE C OCYIIECTBICHUEM IIIaTeXa H/HIIIU IepeBoia AeHerT (B TOM 4Hcie, baHKaMm-
KOPPECTIOHJICHTaM, CHUCTeMaM IUIaTeXHBIX KapToueK W T.J.), [UIA NPEJOCTaBICHHUS TaKUM TPETBUM JIHIAM
BO3MOXKHOCTH HCIIOJTHUTh CBOM 00s3aTenbcTBa nepen bankom, aknuoHepamu banka w/wim adduimpoBaHHBIMU
minamu banka, a paBHO Kak A1 peanu3aiiy cBoux GpyHKIni B pamkax 3akoHozaarensctBa PK, - moboit nadopmarim,
numetoleit orHomenne k Kimenry w/wim JloroBopy u/nim nHBIM IOTOBOpaM, 3aKJIIOUEHHBIM MEXAy baHkoMm w/min
KnueHnToM w/Mnu TpeTbUMHM JIMIIAMH, B TOM YHCIIE NPEKPAaTHBIIMM CBOE AEHCTBHE, COCTABIISIOMICH OaHKOBCKYIO
TallHy, KaKk onpeaeneHo 3akoHoAarenscTBoM PK, a Taxoke koMMepUecKyro MM HHYIO OXPaHIEMYI0 3aKOHOM TalHYy,
KOTOpas HeoOXoaMMa W JIOCTaTouHa Ui HaJJIeXKallero okaszaHus yciyr basky, aknuonepam banka w/mim
ad¢mmpoBaHHbIM JuiaM baHka, a paBHO Kak JJIs peayn3ali cBOMX (YHKIHH B pamMKax 3akoHomareibcTBa PK
(mpenocraBienne otyeroB/oTdeTHOCTH/ MHpopMmanmu HammonamsHoMy bamky PK, opramam rocymapcTBeHHBIX
JIOXOJIOB, & TAKOKE B MHBIX CIIyYasiX, IPHU KOTOPHIX BOZHUKACT/MMEETCsI HEOOXOAMMOCTE/003aHHOCTh PEAOCTABICHHS
TaKOW MHPOPMALINHN/CBEICHHN);

3)  YIOJTHOMOYEHHBIM rOCYAAPCTBEHHBIM opraHaM PK, MHOCTpaHHBIM HAIOTOBBIM OpraHaM, B TOM YHCIIE
HanorosbM opranam CIIIA (Internal Revenue Service) n mHOCTpaHHBIM HAJOTOBBIM areHTaM, - 110001 nHpOpManny,
numeromeil otHomenne k Kimenty w/mmm JloroBopy W/WIIM MHBIM JIOTOBOpaM, 3aKIIOUEHHBIM Mex1y baHkoM u
KnuenTom, B TOM 4YHCile TPEKpaTHBIIMM CBOE JIEHCTBHE, COCTABIIONIeH OAHKOBCKYIO TaiiHy, KaK OIpeJeNICHO
3akoHONaTenbCTBOM PK, a Takke KOMMeEpUecKyro /WM WHYIO OXpaHsIEeMYIO 3aKOHOM TaiHy, B HEJSIX peaan3aliy
TpeboBaHuii, onpeneneHHbx 3akoHoM CoexnHeHHbIX llITaroB Amepukn «O HaJIOTOBOM pPEXHMME HHOCTPAHHBIX
cuetoBy FATCA (Foreign Account Tax Compliance Act), a Takke B COOTBETCTBHH C TpeOOBaHUSIMHU
MHOTOCTOPOHHETO COTJIAIICHHSI KOMIIETCHTHBIX OPTaHOB 00 aBTOMAaTHYECKOM 0OMeHe HH(popMaIueit o GHHAHCOBBIX
cderax o EnuHomy ctanmapty npenoctasiienus napopmaiuu (CRS);

4)  TOCYIAapCTBEHHBIM OpraHaM, B TOM YHCIE FOPUAMYCCKHAM JIHLAM C TOCYHApCTBEHHBIM YyYacTHEM, B
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pamMKax 3aKII0YeHHBIX ¢ baHKOM JOTrOBOPOB/COTIIAIIICHUH.

3. Cpok JelicTBUSA U yCJIOBHSA pacTop:keHus Jlorosopa

272.loroBop cTaHOBHUTCS 00s13aTenbHBIM 11t CTOPOH ¢ ¢ AaThl npucoeanHenus Kinuenta x JloroBopy Ha
HEOIIpe/IeNICHHBIH CPOK.

273. letictBue JloroBopa npexparaercst 1o OCHOBaHUAM U B MOPSIJIKE, IPETyCMOTPEHHBIM J[oroBOpoM 1
3akoHojarenbctBoM PK, B ToM wumcne mno wuHHnuatuBe KiMeHTa Ha OCHOBaHUM €ro  3asBICHHS,
MPe/I0CTaBIICHHOTO/HANIPABIEHHOT0 B baHK, IPH OTCYTCTBMM HEHUCIIOJIHEHHBIX 00s3aTenbcTB 1o JloroBopy (kpome
CJTy4aeB, KOTZa IIPH MX HAJIMYUH JIOITyCKAeTCs MpeKpalieHne JJoropopa) 1 OCHOBaHHMH, IIPU KOTOPBIX B COOTBETCTBUH
¢ 3akoHozatenbeTBoM PK mpekpaienue JloroBopa He 10IyCKaeTcs.

274.baHK BrIpaBe 0TKa3aThcs OoT UcnonHeHus JloroBopa, yenomus 00 3Tom Kinenrta He meree uem 3a 30
(TpuALaTh) KaJeHIAPHBIX JHEH N0 IIaHAPYyeMOH JaThl npekpamenus JJorosopa. B cinydae nencnonaenus Kinunearom
MpeayCMOTpeHHBIX JloroBopoMm o00s3aTensCcTB, JloroBop neiicTByeT B COOTBETCTBYIOUIEH YacTH IO IIOJIHOTO
ucnonaeHns Kimmerrom cBoux 00s3aTenseTB 1o Jlorosopy.

275.10oroBOp MOXET OBITH PaCTOPTHYT JIOCPOYHO 110 MHULMAaTHBe KineHTa npu oTCyTCTBUH
3aJJ0JDKeHHOCTH nepen bankom o JloroBopy W mpu ycioBuH yBenomieHHs o0 3Tom banka He menee yem 3a 30
(TpuauaTh) pabouux ITHEW 10 IUIaHUPYEeMOii AaThl nmpekpamienus Jlorosopa.

276.baHK BpaBe HHUIIMUPOBATH BHECCHUE U3MCHEHUH /WK JOMOJHECHUH B JIOrOBOp, TOJILKO B OTHOIIICHUH
MPOJYKTOB/YCIIyT, [0 KOTOPBIM 3aKOHOAaTebcTBOM PK He ycTaHOBNIEHBI OrpaHUYEHHs, pa3MeCTHB UH(opMaLuio Ha
Wnteprer-pecypce. MadopManus o COOTBETCTBYIOMNX U3MEHCHUAX W/WIH JOTIOJHEHHSX JOBOJHUTCS IO CBEACHHUS
Kinenra He mo3nHee 15 (nmsiTHaanaTh) KaJeHIAPHBIX THEH 1O OaThl BBEOCHUS B NEHCTBUE TaKUX M3MCHCHUH W/MIIH
JIOIIOJTHEHUH.

277 Henpencrasnenne Knnenrom B baHk 3asBIeHIs 0 HENMPUHATHN YCIIOBHH J[oroBOpa ¢ y4eTOM BHECEHHBIX
W3MECHEHWH W/WIM JIOTOJHEHWH B TedeHWe 15 (IATHAAUATh) KaJCHAAPHBIX AHEH ¢ MOMEHTa WH()OPMHPOBAHMS
Kiuenta o BHeceHNH M3MEHEHUH /WK TotioTHeHuH B JloroBop, o3HadaeT cornacue KimeHnTa ¢ HoBo# (M3MeHeHHOH
W/UK JOTIOJIHEHHOW) pefakuueil JloroBopa u mpucoeqMHEHHE K HEMY B 1I€JIOM C Y4€TOM BHECCHHBIX W3MEHEHHH
W/WIIH JIOTIONTHEHUH, KOTOpbIe BBOJISTCS B AGHCTBUE C JaThl OKOHYaHHs Cpoka MHpopmupoBanus Kimenra ¢ HOBoM
(M3MEHEHHOM W/WiTH OTIOJHEHHOM) penakiueit JJoroBopa.

278.Knuent u nrobast nHas npucoequHuBinascs CTOpoHa 00s3aHbI 03HAKOMIIITHCS C U3MEHEHHUSIMH B
JoroBop, He3HaHHE O HOBOBBeAeHHAX B JloroBop He ocBoOoxaaer KimeHrta nmOO0 MHYIO NPHUCOEAMHHUBIIYIOCS
CropoHy OT 00s13aTe€NBCTB U OTBETCTBEHHOCTH IO MCHONHEHHI0 Jlorosopa. Bmecte ¢ Tem, baHk mpeampumer Bce
YCHIIHS JUIsl TOTO, YTOOBI YBEIOMUTH NPUCOETUHUBINYIOCS CTOpOHY 00 U3MEHEHHUSX, O HOBBIX ITPOIyKTaxX U yCIIyrax,
BCEMH YCTaHOBJIEHHBIMU 3aKoHoaaTenbcTBoM PK n JloroBopom criocobamu (CpeacTBaMu cBA3N).

279.Tlocne BHECeHNs NI3MEHEHUH 1/MIIN JOTIOTHEHHH B JIoroBOp, OH MPOJ0JIKALT 1eHCTBOBATh B N3BMEHEHHOM
W/WIH JOTIOTHEHHOM BHJIE.

4. IIpoyue ycaoBus lorosopa

280. loroBop npencrasisieT co0oii mojaHoe B3auMornonnmManue CTOPOH B CBSI3H C €ro MPEAMETOM, U
3aMEHSIOT CO0OH Bce MpeAbIAYIINe MHCEMEHHBIE HIIN YCTHBIE COTAIICHNUS, HITH JOTOBOPEHHOCTH, HMEBIIHECS MEXKIY
CropoHamu B OTHOIIIEHUH ycinoBuii JloroBopa.

281. loroBop siBiisieTcst 00s13aTenbHBIM /111 CTOPOH, MX MPAaBOIPEEMHUKOB U YIIOJIHOMOYEHHBIX
IIPEICTaBUTENICH.

282.Ecnu xakoe-nm16o nonosxeHne JloroBopa yTpaTuT Cuily, CTaHET HeAEHCTBUTEIBHBIM WIIM HE3aKOHHBIM, 3TO
HE BIMSET Ha JEHCTBHUTEILHOCTh M 3aKOHHOCTH OCTAJIbHBIX MoyioxkeHui JloroBopa. B Takmx ciyuasx CTopoHBI
MPUJIOKAT BCE YCHIIHUS IUISl 3aMEHBI HEIeHCTBUTENBEHOTO TTOJIOKEHHSI HOBBIM IOPUINUECKH 3HAUUMBIM.

283.KnueHT npu3HaeT 1 coramaeTcs ¢ TeM, 4To baHk akTuBHO paboTaeT Haj IIPEAOTBPAILCHUEM CITydaeB
BoBJIeueHUs1 baHka B mpecTyIHble AEHCTBUS M CXEMBI 110 OTMBIBAHMIO JICHET, TaKHWe KaK JICTAJIN3alus JI0XO/O0B,
MOJYYEHHBIX IPECTYITHBIM IyTeM, TEeppOpPHU3M, MOIIEHHHYECTBO, Koppymuus W T.1. CraHmaptel paborel banka
HalpaBJIeHBl Ha COXpAaHEHWE W 3allUTy pemyTarmuu baHka, a Takke Ha TO, YTOOBI Bepa KIIHEHTOB B
nobponops1ouHOCTh banka He OpuTa HUKOMM 00pa3oM mojopBaHa. B cBs3m ¢ 3TuM, baHk, Mo cBoeMy yCMOTpeHHIO,
yCTaHaBJIMBaeT ONpeeeHHbIe TpeOoBaHus K KiueHTaM baHka u cienkam, oneparisM, COBEPIIaeMbIM KIHEHTaMH
baHka, KOTOpbIe MOT'YT NEPHOANYECKH U3MEHAThCS. Tak, BAHKOM MOTYT OBITh YCTAHOBJIEHBI KPUTEPUH, IO KOTOPHIM
TOT WJIM MHOH KnueHT banka, 1160 Ta wim wHas cuenka win onepanus Knuenta banka Moxer ObITh OTHECEH (-a) K
KaTeropuu HeOOBIYHBIX/TIOI03PUTENBHBIX KITMEHTOB H/MIH CAETOK/OTIePAITHiA.

284.Hacrosmumm KnreHT 3aBepsieT, 4TO B OTHOLIEHHH IIEPCOHAIBHBIX U MHBIX JaHHBIX CyOBEKTOB,
NepeslaHHBIX U MoJUIeXKaInX nepenade B Oynyniem Kimenrom banky o JloroBopy, a Takke B MHBIX CIydasix, KOTJa
B COOTBETCTBUH C 3aKoHOJarenbecTBoM PK u (mim) BHyTpeHHMMH JOKyMeHTaMu baHka BO3HHMKaeT HEOOXOJMMOCTh
cOopa, 00paboTKN TaKUX MEPCOHAIBHBIX JAHHBIX, KiMEHT npenBapuTeNnbHO HOMYyYlil Y cyObEeKTOB epCOHAIbHBIX
JIAHHBIX, KOTOpbIE OH IIPEIOCTaBW, comlacHsi Ha cOOp M 00padOTKy INEpCOHAIBHBIX NaHHBIX, HA Iepenady
MEPCOHATBHBIX JaHHBIX TPETHEMY JIMIY, B TOM uHcie banky, coop n 00paboTky ux baHkoM, Ha TpaHCTpaHUYHYIO
nepenady NepCOHATIBbHBIX NAHHBIX, HE3aBUCHMO OT 00ECIEYECHHUs] COOTBETCTBYIOIINM HHOCTPAaHHBIM TOCYJapCTBOM
3alIUTHl MEPEaBAEMBIX TEPCOHANBHBIX NAHHBIX, €CJIM Takas Iepefada HE 3alpelieHa WIM He OrpaHHYeHa



43

3akoHoaTensLcTBOM PK.

B cmyuae nHeoOxommmocTH, ompenensemoii bankom, Knment mnpemocraBmser BaHKy nOKyMeHTanbHOE
MOATBEPXKJCHUE Hamn4yus coOpaHHbIX KiMeHTOM y CyOBeKTOB IepCOHaJbHBIX AAaHHBIX COIVIACHH Ha cOOp H
00paboTKy NepcOHaANBHBIX JaHHBIX, Ha Iiepe/iady MepCoOHalbHBIX JaHHBIX TPEThEMY JIHIy, B TOM 4ncie banky, coop
1 00paboTKy ux baHkOM, Ha TpaHCTPaHUYHYIO Ilepeiady.

OTBETCTBEHHOCTH 32 OTCYTCTBHE BBIIICYyKa3aHHbBIX corylacuii Bo3naraercst Ha Knnenra. B ciyuae npumeHeHust
k baHky kakmx-nmubo Mep 3a HapyuieHue 3akoHojarenscTBa PK o mepconanbHbIX naHHBIX KimeHT 00s3yercs
BO3MecTHUTb baHky, o TpeboBanuro baHka, mo0bie moHeceHHbIe baHKOM pacXoIbl U yOBITKH.

285. CtopoHbI 3a HEUCTIOTHEHIE/HeHA ITIe)Kalllee UCTIOTHEHIE 00513aTeIbCTB 110 HacTosmeMy [loroBopy HecyT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATENILCTBOM PecrryOnmku Kazaxcras.

286. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 32 CIIy4ad HEHCIIONHEHHS/HEHA[JIeKAIIETO HCIIOTHEHUS
00s13aTenbCeTB MO J[oroBOpY, €CIIH TaKHe CIydau SBIIINCH CIEICTBUEM HACTYIUICHHS 0OCTOSTEIBCTB HEMPEOAOIUMOM
CHJIBI, BKJIFOYAsi, HO HE OTPAHUYUBASACH: IPUHATHE YIIOJHOMOYEHHBIMHU rOCYJapCTBEHHBIMU OpraHaMHy, HaJ30pPHBIMHU
opranamu, HammonameasiM bankom PecrmyOnmkm Kazaxcran axToB/Mep OTpaHHYHTENBHO-3AIPETHTEIEHOTO
Xapakrtepa, cOOHM POrpaMMHOT0 00ECIIEYeHN s, OTKIIOUEHUE JJIEKTPOIHEPTUH, TIOBPEXKICHUE JTMHUH CBSI3U U IpyTUe
00CTOATENBCTBA, HE 3aBUCAIINE OT BoJH CTOPOH, 1 IMEIOIIHE HEITOCPEeICTBEHHOE OTHOIIeHUE K peameTy Jlororopa.

287. I1pu BO3HHKHOBEHHH O0OCTOSTEIHCTB HEIPEOAOJIUMOI CHIIBI, BIMSIOINX Ha UcrioHeHHne CTOpoHaMu
cBoux oOs3arenscTB 1o JloroBopy, CTopoHa, Al KOTOPOM CIOXHIIUCH yKa3aHHbIE OOCTOSTENBCTBA, 00s3aHa
OMoBeCcTUTh 00 3TOM Jpyryto CTopoHy He mo3nHee 3 (Tpu) pabouyux JHEH ¢ MOMEHTAa BO3HHKHOBEHHS yKa3aHHBIX
obcrosrenscTB. B nporuBHOM ciydae CTopoHa, U1t KOTOPOI BO3HHUKIIM 0OCTOSTEIbCTBA HEIPEOAOIUMON CHITBI, HE
BIIPaBE CCHUIATHCS HA X HAJIMYUE U NTPOAODKUTEIBHOCTb.

B chydasx, yCTaHOBJICHHBIX HACTOSIIUM ITyHKTOM JloroBopa, CpOK HCIIOJHEHHS O0s3aTeNbCTB 110
HacTosimeMy JloroBopy HEpeHOCHTCS COpa3MEpHO BPEMEHH, B TEUCHHE KOTOPOTO JCHCTBOBAIM OOCTOSTENBCTBA
HETIPEOI0TMMON CHIIBL.

288. baHk He HeceT OTBETCTBEHHOCTH Iepest KimmeHToM 3a HeHCIIOTHEeHHE WM HeHa/JIeXKalllee NCIIOTHEHNE
00s13aTenbCTB 10 JloroBopy, BO3HUKIINE B PE3yNbTaTe HESCHBIX, HEMOMHBIX WM HETOUHBIX HHCTpYKLuil Kinenta u
[0 IpYrUM IIPUYMHAM, HE 3aBUCAIIUM OT baHka.

5. AHTHKOpPpPYNIOHHAS OTOBOPKA

289.11pu ucnonneHnu cBoux o0s3aTenbeTB 1o JJoroBopy, CtopoHsl, nx adpdunrpoBaHHble JHLa, PAOOTHUKU
WJIU TIOCPEHUKH:

1) He BBITUTAUMBAIOT, HE TIPEUIATAIOT BEIIUIATHTH U HE Pa3peIlaoT BBIIIIATY ICHET WK EHHOCTEH, IpsIMO HIIH
KOCBEHHO, JIFOOBIM JIMIIaM, ISl OKAa3aHUsI BIUSHUS Ha IEHCTBUS MIIM PEIICHHUS STUX JII] C IIENbIO MOJYYNTh KaKue-
100 HeNmpaBOMEpHbIE NPEUMYIIIECTBA NI HHBIE HEIIPaBOMEPHBIE IIETIH;

2) HE OCYIIECTBIISIOT ACHCTBUS, KBATN(HUIMPYEMble TPUMEHUMBIM ISl 11enei JloroBopa 3aKkoHOAaTeIbCTBOM
PK, xax naga/mosydyeHue B3STKH, KOMMEPUECKHH TTOAKYII, KOPPYIIIIHUS.

290.Kaxnas n3 Cropon JloroBopa oTKa3bsIBaeTCS OT CTHMYIIHPOBAHHS KaKHM-THOO 00pa3oM pabOTHHKOB
/mpexacraButeneil npyroii CTOpOHBI, B TOM 4YHCJIE MYTEM MPEJOCTaBICHUS JICHET, IMOJIApPKOB, 0E3BO3ME3IHOTO
BBINOJIHEHHA B UX aapec paboT (yciyr) U APYrHMH, HE TEPEUHCIEHHBIMH B HACTOSINIEM MOJpa3jeie crocodamu,
cTaBsiiero paboTHHKa/mpeacTaButTenst npyrod CTOpOHBI B OINpEEICHHYIO 3aBHCUMOCTh M HAIpaBICHHOI'O Ha
obecrieueHre BBITIOJIHEHUS] 3TUM PaOOTHUKOM/TIPEICTABUTENEM KAaKUX-JIHOO0 NEHCTBUH B TOJIb3Y CTUMYIHPYIOIIEH
ero CTOpoHEI.

Ion neitctBusMu pabotHuka banka, ocymiecTBisseMbIMH B NONb3y KiMeHTa, CTUMyNHpYOLmEero AaHHOTO
pabOTHHKA BBIMIETIEPEUHNCICHHBIMU CIIOCOOAMH, TOHUMAIOTCS:

1) mpenocraBiieHre HEONIPaBAAHHBIX NpenMyIiecTB KilMeHTy 1o cpaBHEHHIO C IpyriUMH KiIMeHTaMu banka;

2) mnpenocraBneHne KimeHTy Kakux-nmuOO TapaHTHH, HE MPEAyCMOTPEHHBIX 3aKOHOAATEILCTBOM U
BHYTPEHHUMH JIOKyMeHTaMu baHka;

3) ycKOpeHHe CYIIECTBYOLINX MPOLEAYP;

4) nHBIE EHCTBHSA, BBHITOJTHIEMbIE paOOTHUKOM B PaMKax CBOMX JOJDKHOCTHBIX O0S3aHHOCTEH, HO HITyIIHE
Bpa3pe3 ¢ BHYTPEHHHMH JOKyMEHTaMu baHka M NPUHIMIIAMHU [IPO3PAYHOCTH U OTKPHITOCTH B3aWMOOTHOIIEHUN
Mexay CtopoHamu.

291.Hacrosmm Kitnent paspemaer baHky mpoU3BOIUTH 3aIKCh TeNe(HOHHOTO pa3ropopa Mexay CTopoHamu
npu yctHoM oOparieHnn Kinenra. Takxke CTOpOHBI PU3HAIOT, YTO 3BYKO3aIKCh TENE(OHHOTO Pa3roBOpa MEXI1y
Bankom n KimeHtoM sBisieTcs MOATBEp)KICHHEM (akTa ycTHOro obpamenns Kimenta B baHk, B TOM ducie c
TpeboBaHMEM O OJNOKMpOBaHHMMW/pa3dioknpoBaHun [lnaTe>kHOM KapTOUYKH, CHITHW/M3MEHEHWH/BOCCTAHOBICHUU
OrpaHWYeHU W/min JUMUTOB no [lnaTexxHo# KapTouke, a TaKke NMPU MOIYYCHHHM WH(OPMAalUM O COCTOSHHUU
GankoBckoro cuera. KimeHT mnpu3Haer, 4tro ero TpeOOBaHWS, yKa3aHHbIE B HacrosimieM myHKTe Jlorosopa,
noixydyeHHele baHKOM WHBIM crocoOoM  (TIpeyCMOTPEHHBIM bBaHKOM), Takke SBISIOTCS —JIOKYMEHTaMH,
noaTBepxaaromMu Qakr oopamenust Kinuenra B bank.

292.Hacrosimm KinreHT moaTBepkaaeT, u4to:

1) MMEET MOJHOMOYMS COBEpIIATh OINEPalH, OCYIIECTBIAeMble MO JloroBopy, omepamuu He
MPOTUBOPEYAT 3aKOHOAATEeNbCTBY PK (SBIAIOTCS CAHKIIMOHMPOBAHHBIMH);
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2) IlnarexxHple  IOKYMEHTBI, HAa  OCHOBAaHHHM  KOTOPBIX  OCYIIECTBISIOTCS  OINCpaLlyH,
0 OpPMIICHBI/COCTABIICHEI B COOTBETCTBHH C TPEOOBaHUAMH 3aKOHOAaTeNhcTBa PK, ycTaHOBICHHBIMH K 0(pOPMIICHHIO
[TnarexHbIX JOKYMECHTOB;

3) KuiueHT ompezenseT NpaBUIbHOCTh HCTIOMHEHHS ONEePaliii, OCYLIECTBICHHBIX 10 JJOrOBOpY, U, B Cliy4ac
WCIIOJIHEHUsI HECAHKIIMOHUPOBAHHOM onepanuy, coodiaer baHky 06 3ToM B CpoK, YCTaHOBJIEHHBIH JoroBopom.

293.Bo3Bpar aeHer 1o HeCaHKIIMOHUPOBAHHOM OIepaliiy oCcyIecTBiIsieTcs 6ankoM OeHedumapa B HOpsIKe,
IpeyCMOTPEHHOM 3aKoHOaaTesbcTBoM PK.

294.T1o Bcem criopam KnmeHt oOparaercst ¢ 3anpocoM B bank mocpencTBom Y ajieHHBIX KaHaJIOB CBS3H,
HaIpaBJIEHUEM MTUCHBMEHHOTO COOOIICHNS, OO ITyTeM JIMIHOTO 00paIeHNSI.

295.B cryqasix, He mpexycMoTpeHHBIX JJoroBopoM, CTOpOHBI pyKOBOJICTBYIOTCS 3aKOHOIAaTEIIECTBOM
PK.

296./loroBop cocTaBiIeH Ha PyCCKOM, Ka3aXCKOM M aHTJIIMICKOM sI3BIKaX. B cirydae HECOOTBETCTBUS
TeKcTOB Jloropopa Ha Ka3aXxCKOM, PyCCKOM M aHIJIMHCKOM si3bIKaX, CTOPOHBI pYKOBOJCTBYIOTCS TeKCTOM Jlorosopa
Ha PYCCKOM SI3BIKE.

297 .Tlopsinok pacroyioxKeHusl CTaTel, Ha3BaHUs CTaTel U APYyrHe 3arojoBKH, coaepxkamuecs B Jlorosope,
UCIIOJNIb30BaHbI Ul yJ00CTBA M HE COJEPKAT KaKUX-THOO OrpaHWuYeHHH, XapaKTEPUCTHK WIIM TOJIKOBAHUH KaKhX-
6o nonoxxeHuit Jlorosopa.

298.Bce yBenomuienus, 3arpockl B pamkax Jlorosopa Hampasisitores Kimenty no yemorpenuto banka onHum
U3 CICOyIIUX CII0OCOOOB: IMOCPEACTBOM HampaBicHUsA 1O (aKCy/MeKTpoHHOH mouTe/myreM SMS/Push-
yBemomiieHust/ 1Mo moute/ depe3 MoOmipHOe npuinokeHne/BeO-0aHKHUHT, mMyTeM pa3MemmieHus HHpOpMAaluHd Ha
UnrepreT-pecypce banka/myTeM pasmelueHus oOBSBICHHH B ONEpanMOHHBIX 3anax banka. IIpu oTcyTcTBHH
YBEAOMIICHHSI 00 M3MCHEHHHM KOHTAKTHBIX NAHHBIX, NPEIOCTABICHHBIX KUIMEHTOM, BCE yBEIOMIICHHS, 3alpOCHI,
TpeOOBaHHUS HANPABIIAIOTCS MO IOCICAHEMY M3BECTHOMY BaHKy IOYTOBOMY/3JIEKTPOHHOMY aJpecy HIH HOMeEpY
Tene()OHa, M CYMTAIOTCS IOJDKHBIM 00pa3oM HanpaBlICHHBIMH/JIOCTABICHHBIMH M TOJNy4YeHHBIMH KIIMEHTOM, BHe
3aBUCUMOCTH OT TOT'0, HAXOAUTCA I KIHeHT 1o 3ToMy ajpecy, HCIONB3yeT JIM HoMep TelieoHa/afapec JIeKTPOHHOM
IIOYTHI UJIN HET.

299.JTro60e yBenomieHue win 3anpoc KimeHra qomKHbBI IPEICTaBIsTHECS B TUCBMEHHOM BHJIE, 3
UCKITIOUYEHHEM CIIydaeB, IpeAycMOTpeHHbIX JJoroBopom. Takoe yBeioMIIeHHE WK 3alIPOC CYUTAFOTCS HAAJIeKAIM
00pa3oM HampaBiieHHBIMU baHKy, eciii OHUM OTIPaBIICHBI [0 MOYTE WM KYPbEePCKOH CBsI3bIO B anpec baHka.

PexBusursl banka:

A26F8T9, Pecniyonuka Kazaxcran, r. Anmars! nip. Hypcynrana Ha3apbaesa, 1. 242

BUH 920140000084

MUK KZ48125KZT1001300336 B PI'Y «Haumnonansusrit bank Pecniyommkn Kazaxcrany,
BUK TSESKZKA

info@jusan.kz; mycard@jusan.kz (obparieHus mo kapTam)
ten.8(727) 331 26 04, daxc. 8(727) 331 26 03, 7711(c MoOMUIBEHOTO OECILTATHO)
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