Tunoeas ghopma Komniexcrnozo 0ozosopa

OAHKOBCKO20 0OCIYIHCUBAHUS PUULECKO20 TUYA

Ymeeporcoena:

Ipaenenuem Axyuoneprnozo obwecmsa «First Heartland Jusan Bank»
Ilpomoxon om «23» gpespans 20222. Ne24-22

Cosemom oupexmopos Axyuonepnozo oowecmsa «First Heartland Jusan Bank»
Ipomoxon om «04» mapma 20222. 04/03/22-01

C usmenHeuamu ymeepucoeHHblMU.

Ipasnenuem Axyuoneprnozo obwecmsa «First Heartland Jusan Bank»
Ilpomoxon om «26» aseycma 20222. Nel07-22

Cosemom oupexmopoe Axyuonepnozo obwecmea «First Heartland Jusan Bank»
Ipomoxon om «05» oxmsaroops 20222. 05/10/22-01

KOMILJIEKCHBIM O OBOP
0aHKOBCKOro 00c/1y:KNBaHUs PU3NYECKOT0 JULA

PA3JIEJI 1. OBIIME ITOJIOKEHUSL

Hacrosmmit KommiekcHbIi oroBop 0aHKOBCKOTO 0OcCiyKHBaHUS (u3udueckoro iuma (nanee — Jlorosop)
OTIpeZIeTsIeT CTaHAAPTHBIC YCIOBUS MIPEAOCTaBICHHS YCIYT aKIoHepHbIM obmectBoM «First Heartland Jusan Bank»
(manee — bank) mns QU3MYECKHX JIHMI, HE OCYIIECTBISIONIMX IPEANPHHUMATEIBCKYIO NESATENBHOCTh (nanee —
KimeHr), B cooTBeTCTBHH € 3aK0HOAaTeNnbCTBOM Pecryonmuku Kasaxcran (nanee — PK) 1 BHyTpeHHUME TOKYMEHTaMU
banka, ycraHaBnMBaeT TpaBa, OO0S3aHHOCTH, OTBETCTBEHHOCTb CTOpOH, a Takke HHbIe OCOOCHHOCTH
MpaBoOTHOIIEHUH Mexay bankoM u KireHToM (Kak onpeneneHo HUxKe).

Hacrosimmit JloroBop 3amensier co6oit KoMmiekcHblii JOroBop 0aHKOBCKOTO 00CIYKHMBaHHS (HPU3UUECKOTO
nuua, yreepkaeHHbli [IpaBnenuem banka (mpotokon Ne 24-20 ot 26 depainst 2020 rona) u CoBeTOM AMPEKTOPOB
Banka (mportokon Ne 16/03/20-01 or 16 mapra 2020 roaa), 3a MCKIIOUEHHEM CIEAYIONMX pasneioB Jlorosopa:
«Pazgen V. OTkpbiTHE W OOCIYy)XMBaHHE TEKYIIEro CYeTa, BblAa4a M OOCIY)XKMBaHHE KPEIUTHOW KapTOUKH,
ycraHoBieHHe KpemutHoro mmmura» W «Pasznen. VIl Otkpeitme, BeneHuMe M 3aKphITHE TEKYIIMX CUETOB,
NpefHa3HAYEeHHBIX AJISI 3a€MHBIX CPEICTB», C JAaThl, YKa3aHHOH B YBEIOMIICHHSX, HampasieHHbIX KimeHTy B
COOTBETCTBHH C YCIOBUSIMHU YKa3aHHOTO KOMIUIEKCHOTO 0roBOpa OaHKOBCKOTO OOCITY>KUBaHUS (PU3NUECKOTO JINIIA.
JlaHHOE T0JI0’KEHNE TIPUMEHSIETCS TOJBKO B OTHOIIEHNH KIIMEHTOB, MOTy4HBIINE IPOAYKTHI 10 KPEAUTOBAHHMIO, /10
BCTYIUIEHUS B cuity Jloroopa.

B JloroBope Knuent u bank coBMecTHO nMeHYIOTCSI «CTOPOHBI», a MO OTAENbHOCTA — «CTOpOHAY.

B pamkax JloroBopa mpenocTaBisitoTCs CIETYIONINE BUIbI 0AHKOBCKUX YCIIYT:

® OTKpBITHE, BEJICHUE U 3aKPhITHE OAHKOBCKUX CUETOB;

® BEINYCK U 00CITY)XKHBaHHUE IIIaTEKHBIX KapTOUEK,;

® DJIeKTPOHHBIE OAaHKOBCKHE YCIYTH;

® OTKpBITHE U 00CITy)KHBaHUE HEATIOKHPOBAHHOTO METAUTMYECKOTO CUETa.

JloroBop sBIsIeTCS JOTOBOPOM NPHCOEANHEHUS, 3aKII0YaEMbIM B COOTBETCTBHH C TIOJIOKCHUSIMH CTaThH 389
I'pasknanckoro konexca PK, ycnoBust koroporo exussl ai1st Beex KineHToB 1 MOTyT OBITh TPUHATH KimeHTOM TTyTeM
npucoenuHeHus K JIoroBopy B 1e0oM Ha OCHOBaHWH 3asBku cornacHo [Ipunoxenuto (Ne 1 u Ne 1-1) x JloroBopy
WJIMHA OCHOBAaHMM MHBIX JOKYMEHTOB, 3aKmodaeMbx Kientom ¢ bankowm. [1pu atom 3asBka u JloroBop siBIsiFoTCS
€IMHBIM JOKYMEHTOM C MOMEHTa HpuHATHS bankom mnopmannoi Kimentom 3asBku. I[lpm ancraHnMOHHOM
obcnyxuBaHuu, KIHMEHT cuyuTaercsi MPUCOCAMHUBIIMMCS K J[OrOoBOpY TMOCIHE MPOXOKAEHHS COOTBETCTBYIOIICH
Wnentndukanum Knnenra.

1. Iloamucanuem 3asBku Knuenrt:

1) MOATBEPKIACT, UTO:

a) TpOYMTAN, MOHSII W TPHWHSI yciaoBusi JloroBopa B TOMHOM oObeMe, 0e3 KakWX-mubo 3aMevdaHuil u
BO3paXKe€HUH, 00sI3yeTCsi CBOEBPEMEHHO U B ITOJHOM 00beME BBITIONIHATh YClIoBHUs JloroBopa, HOHMMAET U IIPUHUMAET
BO3MOJKHBIE HEOIArONPHUATHBIE MOCJIEACTBHS MX HEUCIIOMHEHHS W/WIM HEHAUIeXKAIIEro HCIIOTHEHHS;

b) HoroBop He coaepKUT KaKUX-IHO0 OOPEMEHUTENbHBIX IJIsl HETO YCIOBHH, KOTOPBIE OH, HCXOJS U3 CBOHX
pasyMHO ITOHUMAEMbIX HHTEPECOB, HE IPUHSI ObI;

C) He BIIpaBe CChUIATHCS HAa OTCYTCTBUE €ro MOAMUCH B JIOroBope Kak 10Ka3aTeIbCTBO TOro, 4to JJorosop He
ObUT MM IPOYMTAH/TIOHAT/IIPUHAT, eciu y banka uMeercs 3asBka, noanucaHHas KimeHTOM, WM WHOM JOKYyMEHT,
3aknroueHHbI Kimentom ¢ baHkoM, conepskaiuii yciioBus npucoeiMHeus Kk Jlorosopy;

d) cobumromeHb! BCe POIEAypHI, HEOOXOAUMBIE TS 3aKiIFoUeHus JIoroBopa 1 monydeHus 6aHKOBCKUX YCIIyT,
yKa3aHHbIX B JloroBope;
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e) sawmoucHue JIOroBopa W HCIOJHCHHE €r0 YCIOBHH, B TOM YHCJIE OTKPHITHE GAHKOBCKOTO CHYETa IO
JoroBopy, BEITyCK 1 o0cmykuBanue [laTeskHOH KapTOUKY HE HAPYIIXT U HE TIPUBEIET K HAPYIICHHUIO JTF000H HOPMBI
3akoHozatenbeTBa PK w/mnm npumennmoro x KireHTy 3aKoHOIaTenbCTBa;

f) BeImycK/GIOKMpOBaHKE/IEPEBBIMTYCK/00CTy)ruBaHUe [INaTeXHBIX KAPTOUCK, OTKPHITHE/BeICHUE/3aKPBITHE
0aHKOBCKUX CUETOB, OCYIECTBIISICTCS TTOCpeicTBOM KaHana CBsI3M ¢ IPUMEHEHUEM CPEACTB HACHTH(UKAINY (B T.4.
obpamenne KimeHnta uepe3 maptHepoB baHka) W cuMTaercsi paBHO3HAYHBIM IHCBMEHHOMY OOpalleHuIo,
3aBepeHHOMY NoAnuckio Knuenra;

0) mIaTe)XHbIe KAPTOYKH, MEPCOHABHBIC MICHTH(HUKAIIMOHHBIE HOMEpa K HHUM, BBIMYLICHHbIC BaHkoM B
pamkax JloroBopa, a Takke peKBH3UTHI CUETOB MOTYIEHBI, TPOBEPECHBI, 3aMEYAHHS U JJOMOIHEHUS OTCYTCTBYIOT,

h) oznakomiien ¢ IpaBuiIaMu MOB30BAHUS TUTATEXKHON KapTOuKoi W Tapugamu, coriaceH ¢ MopsSaKOM HX
WU3MEHEHHs U pazmepoM Tapndos;

2) JaeT cBoe 06e3ycIIOBHOE B OE30T3BIBHOE COTIIACHE:

a) Ha MCMONB30BaHHE BaHKOM CPEACTB (haKCHMHIBHOTO KOMUPOBAHMS MOAIICH, IIPUMEHEHUE IEKTPOHHO I
mudpooit moanucu, Crioco0oB HACHTU(DUKAIINH TPU TTOANMCAHAN/TIPOCTABICHAN OTMETKH B 3asBKax, Brimmckax,
3as1BJICHUSIX, CIIPaBKax, JOr0BOPaxX M UHBIX JOKyMEHTaX, KOTOPbIE IPU3HAIOTCS PaBHO3HAYHBIMU COOCTBEHHOPYYHOM
MOJINCH YIIOJTHOMOUYEHHOTOo Juia banka;

b) na ucnons3oBanne BaHKOM MmeyaTd B ANEKTPOHHON (GopMe MpH MOAMHCAHUH/TIPOCTABICHUH OTMETKH B
3asBKax, Belmuckax, KBUTAHIUSX, CIIPaBKaxX U Jp. TOKYMEHTaX;

C) Ha ocymiecTBieHrne (HoTorpapupoBaHUs/BHICO-/ayIHO3AIMCH U AalbHEHIee HCIOIL30BaHUE ayIHO-
/Bupeo3anucH, pororpadun Knnenra (nmepconanbHeIX JaHHBIX KineHTa) s neneil, ykazaHHbeix B JloroBope;

d) Ha cOop baHkOM M3 BceX MCTOYHHMKOB, 00pabOTKy, B TOM YHCJIE TPAaHCTPAaHWYHYIO Hepenady, baHkom
mo0oi nHpopManmu o KineHnrte, B TOM 4YHCIIE COCTaBIAIOIICH OAaHKOBCKYIO M HHYIO OXpaHAEMYIO 3aKOHOM TaifHy,
TIepCOHANbHEIE, OnoMeTpuYecKie U (Win) HHbIe qanHbie KieHTa (ero npencrasurens) (naree — Mapopmanms), kak
C HCIOJIB30BaHMEM AaBTOMATH3alMH TaK M 0€3 TaKOBBIX, pacKpbiTHe MH(pOpMaIMK TpEeTbUM JIHIAM, UX areHTaMm M
WHBIM YIOJHOMOYECHHBIM MMM JIMIaM, Ha Tepeaady u rnosydenue MHapopmanum B/U3 KpenuTHbIE 0I0pO, B TCUCHHUE
cpoka neicTBus Hactosiero /loroBopa B LEJSIX 3aK/IIOYEHHUS M B paMKax HCHOJHEHHUs Jlororopa M (MJIM) MHBIX
caernok ¢ bankom, B ToM 4nciie Hajuiexkanero UcnoiaHeHus KiimeHTom cBoux 06s13aTeIbCcTB 0 HUM, a TaKXKe B CBSI3U
C BO3HHMKHOBEHHMEM HJIH BO3MOXXHOCTBIO BO3HHKHOBeHHS Mexny bankom u (mnm) Knumentom u (Miam) TpeTbUMHU
JIMIIaMH, B TOM uyucie ¢ KoTopbiMu KnueHT u (nnn) bank cBs3aH (-bI) 00CTOSITEIHCTBAMH WIM OTHOUICHUSAMH, JTFOOBIX
OTHOIIICHHH, BKIIFOYasi, HO, HE OTPaHMYMBAsCh, CBSI3aHHBIX C: OKa3aHUEM OAHKOBCKHX M MHBIX YCIIYT, B TOM YHCIIE
COBEpLICHHEM IIepe]] X OKa3aHHWEM W B IPOILeCCe MX OKa3aHHs JIOOBIX JEeWUCTBHI/cHenok (1o oleHke u (MiIH)
CTPaxOBaHMIO (€CIM TIPEIYyCMOTPEHO) W T.IL.); HANpaBICHHEM YyBEIOMJICHHH, TpeOOBaHMH, a TakKxKe
nH(opMHUpOBaHKEM, B TOM 4nciie 00 yciayrax baHka; 3ampocoM U mosrydeHHeM JTI00bIX CBeICHNI 1 HHpOpMalny; a
TaKke B MHBIX CIy4asX, NPH KOTOPHIX BO3HMKAeT/MMeeTcsi HeoOXOIMMOCTh cOopa, oOpaboTkm, mepenadn u
pacnpoctpanenust Mudopmannmy;

€) Ha KOpPpeKTUPOBKY BaHKOM ero mepcoHajbHBIX IaHHBIX B Clydae MX W3MEHEHUs ((haMUINH, UMEHH
OTYECTBA, aJjpeca M NHbIX JIAaHHBIX, OTHECCHHBIX K IEPCOHAIBHBIM JTaHHBIM KilMeHTa), eciii TakoBbIe OyIyT BHECEHBI
B ba3bl TaHHBIX YIIOJTHOMOYEHHBIX OPTraHOB;

f) mHa mnpemocraBnenue/nepenauy u nonydenne bankom WHpopManmn u3/B  0(HUIMATbHBIX/3aKOHHBIX
HCTOYHHKOB, BKIII0Yas TOCYAAPCTBEHHBIE 0a3bl JaHHBIX YINOJHOMOYEHHBIX opraHoB (nanee — I'bJl), Ha momyueHue
bankom MHdpopmanuy u3 JIIOObIX BO3MOXKHBIX, MyOJIMUHBIX MCTOYHHMKOB, B TOM YHCJE CBEICHHH, COJEpPIKAIINX
HAaJIOTOBYIO TallHy B COOTBETCTBUU ¢ HajaoroBbIM KOAEKCOM, a TAaK)K€ HMHBIE BUJbl OXPAHIEMOW 3aKOHOM TalHBI
HarpsMyIo U 4epe3 KpeautHsie 0topo/Tpersr nna, PI'TI «KazaxcraHckuid IeHTp MeXOaHKOBCKHX PacueToBy (Iajee
— KIOMP), odwunmanbHele CalThl yNOJHOMOYEHHBIX TOCYAApPCTBEHHBIX OpraHoB (TOpTaid JIEKTPOHHOTO
npaBuTesscTBa PecnyOnukn Kasaxcran/OneKTpoHHOE JIMIIEH3UpOBaHME W Jpyrue oQHIUaIbHbIE HCTOYHHUKH),
JpYTUX OpraHW3alyil W JHI, NPEAOCTABICHHOW Yepe3 KpeIUTHbIE OI0po, KPeIUTHBIX OI0po, ¢ KOTOpbIMU bankom
3aKJIIOYEH JOTOBOP O NPENOCTaBICHWH M MOJydeHHH HH(popmaiyd, LleHTpoM o0paboTkM HaeHTH(UKAINOHHBIX
nmaHebIX (mamee — [[OWJ]) ma 6aze KIIMP u WHBIMH OpraHM3anusMu/ydpekIeHUSIMU, UMCIONIMMH IIPaBO Ha
noJy4eHne/mpepoctapiaeane MHGopManuy — ¢ ebio MOoTydeHUs] bBaHKOM akTyanbHBIX M JOCTOBEPHBIX CBEACHUH O
Knuenrte, HEOOXOANMBIX JUIS €r0 HWACHTH(UKAIINH, BKIIOYAs YOAJCHHYI HACHTHU(UKAIMIO C HCIIOJIB30BAaHHEM
OroMeTpHYECKIX TIOKa3aTeleH;

g) Ha TmpoBeleHWE bBaHKOM TIPEJBAPUTENHHOTO aHaiW3a C WCIOJb30BAHMEM KOH(UIACHIIHATBHOM
nHpopmanmu o Knuenrte u3 Bcex 3akoHHBIX HCTOYHHUKOB (I'BJI, mopTanm DnekTpoHHOTO MpaBuTensCTBa PecmyOnmkn
Kazaxcran/DQnexkrponHoe nunen3upoBanue, ['bJ] u apyrue) ¢ menbio HConHeHus TpeOOBaHN 3aKOHOAATELCTBA U
MOATOTOBKH TIPEUIOKEHUH 110 poayKTam/yciyram baHka;

h) na mpemocrapnenue/Bbiauy MHbOpManuu B/M3 KPEOUTHBIX OOPO, ¢ KOTOPbIMH BaHKOM 3aKioucH
JIOTOBOP O MPEAOCTABJICHUHN U NOJTy4YeHUN HH(POpMaLuK 1 MHBIMU OpTaHU3alsIMH/yupexieHusaMu banky Hanpsamyro
WK Yepe3 TpeTbuX Jni HpopMaluy, BKIrodast Ty, KOTOpasi MOCTYIHT B OyIyIeMm;

i) Ha monyuenue kpeauTHeM Oropo Nubopmaunu o Kiumente uz B, LHOU/, a Tarxe opHUHAIBHBIX H
3aKOHHBIX ~HCTOYHHKOB (TOpTaix OIEKTPOHHOTO MpaBuTensCcTBa PecrmyOmmkm — KasaxcTtan/DnexTpoHHOE
JUIEH3UPOBaHNe, O(pHUIHNATIbHBIE CAWTHI YIMOJHOMOYEHHBIX T'OCYJapCTBEHHBIX OPTaHOB W Jpyrue OQHIHaIbHBIC
HUCTOYHUKN) OT omepaTopoB/BianensueB ['BJ[, B TOM uucie cBeINCHHH, COAEpXKANIMX HAIOTOBYIO TalHY B
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COOTBETCTBHH ¢ HalmoroBsIM KOAEKCOM, a TAKXKE HHBIE BHbI OXPAHACMON 3aKOHOM;

j) Ha momyuenne bankom cBeneHuil 00 OCTaTKaX M JBIKCHUH ACHET HA HHANBHAYAIBHOM ICHCHOHHOM CUETE
u ipyroii nadopmannu u3 EarHoro HakonuTeapHOro NeHCHOHHOTo (POH/A, M MHBIX TIEHCHOHHBIX (hoHI0B W/umn HAO
locynapcTBenHoi kopmnoparun «IIpaBUTenbcTBO JUIS TpakgaH», TOCYJApCTBEHHBIX W HETOCYJapCTBEHHBIX
OpraHM3alyii, B TOM YHCJIE Yepe3 KpeAUTHBIE OI0po;

k) Ha npenocraBneHue EAUHBIM HAKOMUTENHHBIM MEHCHOHHBIM (DOHIOM U HHBIMU MEHCHOHHBIMHU (OHIAMH
w/umn HAO TocypapctBenHON kopnopanuu «[IpaBUTENBCTBO AJIsl TpaskAaH», TOCYapCTBEHHBIMH OpraHaMu U
WHBIMH IOPUAMYECKUMH JIMLAMH, OCYLIECTBISIOIIUMU JEATEIbHOCTh MO NPUBJICYEHHIO NTEHCHOHHBIX B3HOCOB H
TICHCHOHHBIM BBITUIaTaM, TI0 BBIIUIATE TICHCHH U 1MOocoOmii, MMeroIeiicss 1 mocTymnaiomel B Oyaymem Mupopmanmn
HanpsMyro baHky mmu gepes kpeautHsie 0ropo, Uapopmannn, nmpenocraisieMorr OpraHu3arieil, OCyIIecTBISTIONeH
JEATEIFHOCTD, CBSI3aHHYIO CO COOPOM M IPENOCTABICHUEM HH()OPMAINH O A0X0JaX (QU3MUECKHX JIUII, B TOM YHCIIE
HAO «I"ocynapcTBeHHas xopropanus «IIpaBuUTenpcTBO A TpaxIaH», IpeaoCcTaBlIsieMoi/moayyaeMoii bankom n3/B
KpenuTHBIE OIOpO — O I0XO0Jax, APYrod MHPOpPMAIUH, a TakkKe 00 OTYHUCIIEMBIX C JIOXOIOB O0s3aTeIbHBIX
MCHCHOHHBIX B3HOCaxX B ENWHBIN HAKONWTENBHBIA IIEHCHOHHBIN (OHI dYepe3 KpeAWTHBIE Opo W UWHBIE
OpraHM3alK/ydpeKIeHUs, IMEIOIINE IPaBo Ha NnorydeHue/npenocrasienue Mudopmannmy;

I) ropuanmueckoMy InHIly, OCYIIECTBIsIoUIEMYy Mo pemeHuto IlpaButensctBa Pecnybmukn Kazaxcran
JIeSITeNIbHOCTD 110 0Ka3aHUIO FOCYJapCTBEHHBIX YCIIYT B COOTBETCTBHUHU C 3akoHOAaTenbcTBOM PK, Ha npenocraBnenue
UMelolIelics ¥ ocTynaroie B OyaymemM o HeM MHpopMaimu kpenuTHeIM O10po 1 baHky mocpeacTBoM KpeanTHBIX
610pO0;

M) Ha Mcnonk30BaHue baHkoM HoMepa MOOHIBHOTO TelledoHA, IMEHH WM MHBIX JaHHBIX KiteHTa B mensx
npenocrasieHnss KimeHTy OaHKOBCKMX M MHBIX YCIYT, B TOM YHCJIE NEPEA WJIM B IIPOIECCE OKa3aHWsA YCIyT H
COBEPIICHHS JTIOOBIX ICHCTBUI/CCIOK;

N) Ha npexocTaBieHHe BaHKOM MOCTABIIMKY KOMMYHAIBHBIX WIIM UHBIX YCIIYT W/HIH YHOJIHOMOYCHHOMY UM
TpeTbeMy NIy yKazaHHBIX KimenroM uepe3 Y naneHHbIe KaHAIb! 0OCTYKMBaHHS CBEACHUH B KBUTAHIMH/CUETE Ha
OIUIaTy KOMMYHAJIBHBIX HJIM HMHBIX yciyr; KnmeHT cormaceH c¢ tem, uro baHk BmpaBe OTKa3aTb B HMCIOJHEHUH
YKa3aHud Ha COBCPIICHUMN OII€palliu, KOoraa TPEThE JIUMIO, YIIOJHOMOYCHHOC MOCTABIHIMKOM KOMMYHAJBbHBIX WJIN
MHBIX YCIIyT W/WJIK CaM TaKOH IOCTaBIIUK HE MOATBEPKIAET KOPPEKTHOCTH/TIPAaBUIBHOCTh CBEACHHI, 3aII0JTHEHHBIX
Knnentom B KBI/ITaHHI/II/I/quTe Ha OIu1aTy KOMMYHQJIBHBIX WJIW HWHBIX YCIYI, HOpPU 3TOM bank He HeceT
OTBCTCTBCHHOCTH 3a y6I)ITKI/I, noHeceHHple KIueHTOM B CBsI3M ¢ 0TKa30M baHka OT UCITOJIHEHHMS TaKHX yKaSaHHI‘;I.

2. Ilpucoenunaenuem k JloroBopy KinmeHT qaer 6e3ycinoBHOe 1 0€30T36IBHOE COTIIACHE B HEISAX ITOIIHCaHHS
(3axumouenns) 3asBKU B paMKax JloroBopa, 3asiBICHNUI, TOKYMEHTOB, JIIOOBIX CIETIOK B OTHOIIECHHUAX ¢ baHKOM (B TOM
YHCIIe COTJIACHs, TIOATBEP)KICHNUS, N3MEHEHIE aHKETHBIX JTaHHBIX, HOMepa TenedoHa, HHBIX cBeaeHui o Kimenre u
Ip.) ucnone3oBate Crioco® naenTudukammu, B ToM uncie DL, yHWKaIbHBINH HASHTH(PHUKATOP MOJIB30BATENS U
napois (KCAU, QR-xoxn, [TMH-kox, USSD/SMS-coo0mienue), gepe3 KaHas! cBsA3H B MOPSAAKE, MPEIYCMOTPEHHOM
B HactosmeM JloroBope. KiuneHT Tarke corjlaceéH, 4TO K TMOJIMHCAHUIO (3aKJIIOUEHUI0) 3asBKH, 3asBICHUM,
JOKYMCHTOB, JIIO0BIX CACJIIOK B OTHOIICHUAX C bankom (B TOM 4YHUCJIE COorjiacus, MOATBEPXKIACHUA, N3MCHCHUC
aHKETHBIX JIaHHBIX, HOMepa TeJeoHa, UHBIX cBeleHui o KinenTe u nip.) Taxke mpupaBHUBaeTcs nepexo 1 Kimmentom
B MOOHIIBEHOM IIPUIIOKEHUHU C OKHA (IKpaHa) MOANHCaHus (BBoJa MH(MOPMAIMK) K CIEAYIOLUIeMY OKHY (3KpaHy), B
TOM YHUCJIC TMEPEXOJ C HCIOJB30BAHUEM BCTPOCHHBIX CPEJCTB I/II[CHTI/I(bI/IKaHI/II/I MEPCOHAIIBHOT'O MOOHJIBHOTO
ycrpoiictBa Knmenra (pacmo3HaBaHue JHIIa, OTHe4YaTKa nambla U Ap.). lloamucamme (3axitodeHue) 3asiBKH,
3asBJICHUH, JOKYMEHTOB, JIIOOBIX CHENOK B OTHOIICHMSAX C baHKOM (B TOM 4mClie COTJIacHs, MOITBEPXKICHHMS,
M3MEHEHNE aHKETHBIX JaHHBIX, HOMepa TeneoHa, MHBIX cBeaeHui o Kimmenre u ap.) ¢ ucnons3oBanuem Criocoba
UIeHTUHUKAUY WIN IIyTeM Iepexofa K CIeAyIoIeMy OKHY (3kpaHy) MOOMIBHOTO NPHIIOKEHHUS MpPU3HAETCS
CropoHaMH CIENKOM, COBEpIICHHOW B MHCBEMEHHOH ¢opme, ompenemstonieii CTOPOHBI W COIEpKaHHE HX
BOJICU3BSIBIICHNS, PAaBHO3HAYHBIMU IOKyMEHTaM Ha OYMaXHOM HOCHTENE, HOAIMCAHHBIM COOCTBEHHOPYYHOM
TMOJANMUCHI0 U MOTYHIUMHU CITYKUTh TOKAa3aTCJIbCTBOM B CY/IC.

ITpu stom KimeHT oco3HaeT M coriaceH ¢ TeM, YTO NMPH 3aKIIOYCHUHU CHEJIOK YKAa3aHHBIMH B HACTOSIIEM
MyHKTe criocobamu baHk He HEceT OTBETCTBEHHOCTH 3a yIiep0, BO3HUKIINK y KiineHTa BciencTBHE yTepH, XUILEHHS,
pasrnamenus, nepegadu TpetsbuM munaM Kmmenrom DLII, yHukansHOTO HIeHTH(UKATOPA TOIB30BATENs U MapoJIs
(KCU, TTMH-kox, USSD/SMS-coobmienust), Homepa/SIM-kapTsl COTOBOTO TelieOHa, HCIOIB3yEMOr0 Ul BXO/a B
MoOwmipHOE TIPUIOKEHHE, IEePCOHATHFHOTO MOOWIBHOTO YycTpoiicTBa KimeHTta w/mimm Apyrux yCTPOWCTB,
ucronb3yeMbIx KitmeHToM uist moiydeHuss DJIEKTPOHHBIX OAHKOBCKHX YCIYT, B CBsI3M ¢ 4eM KumeHrt o0s3yercs
NPUHAMATh MEPHI, HCKIIIOYAoe yKa3aHHbIe (akKThl, a B clIydae MX HACTYIUICHNS! HEMEIJIEHHO U3BECTUTH 00 3TOM
bank.

3. Bce npunoxenns x JloroBopy (Ipu nx HaaM4Iun), 3asBJICHNS, 3asBKHU, NpuHsTHIe bankoM ot Kinenra B
paMKax OKasblBaeMbIX BaHKOM yciyr, SBISIFOTCS HEOThEMJIEMOH dacTeio JloroBopa, e€ciii MHOE HEe OrOBOPEHO B
TEKCTE CaMOT0 MPUIIOKEHHS, 3asIBICHUS, 3asBKH.

PA3JEJ II. TEPMUHBI 1 OTPEAEJEHUSA
4. B JloroBope U NPHIOKEHUAX K HEMY HUCIIOJIB3YIOTCS CIEIYONINE TEPMUHBI U OTIPEIeICHNUS:
1) ABropum3anmusi — paspeiieHie baHka Ha OCYIIECTBICHHE IUIAaTe)Ka C HCIOIb30BaHHEM IliaTexHOi
KapTouku. [Iporenypa mosrydeHust aBTOPU3aLMN YCTaHABINBAETCS B COOTBETCTBUH C JIOTOBOPAMH, 3aKIFOYCHHBIMU



MEKy yJYaCTHUKaMH CHCTEMBbI IUIATEKHBIX KAPTOUCK;

2) AxuHMoOHHBIE GOHYCHI — YCIOBHBIC CIMHUIGI, 3aUncisieMble bankom 3a cuer cpencts banka wa Emunsrit
OonycHelil cuer KimeHTa, ¢ yaep)kaHHEM IOJOXOJHOTO Hajora y HCTOYHHMKA BBHIIUIATHI M MHBIX 00S3aTEIbHBIX
B3HOCOB/OTYHMCIICHMH B TOpAJKE W B pa3Mepe, YCTAaHOBJICHHOM 3aKOHOIATeNbcTBOM PecmyOnmkm Kaszaxcras.
CrouMOCTh aKIIMOHHOTO OOHYyCa ycTaHaBIMBaeTcd baHKOM B 9KBUBaJIEHTE K TEHTE.

2) AyrenTHduKATOP — TallHBIC CBEACHMUS, HEMTOBTOPUMBIC TIPEMETHI, (PU3UUECKUE XAPAKTEPUCTUKH MITH HX
KOMOHMHAIMY, TI03BOJISIONIME IOATBEPAUTh JHYHOCTH KimeHta W (WIM) TOJUIMHHOCTH OIEpaluy, T.e.
ayTeHTU(UIPOBATH;

3) AyTeHTHpUKANHUSA, B TOM YHCIc MHOrOpaKTOpHasi ayTeHTHQHUKAIUSA — TPOBEPKa MMPHHAICKHOCTH
KIIMEHTY HIPENBSIBICHHOTO UM HACHTH(HUKATOPA, a TAKXKE IOATBEP KICHNE MOIITMHHOCTH ¥ IIPaBUIBHOCTH OTICpPAIINH,
COCTaBJICHUS ICKTPOHHOTO [OKyMEHTa B COOTBETCTBHM C TPEOOBAaHMSIMH MPOLENYpHl OE30MacHOCTH ITyTEM
MPOBEPKH COOTBETCTBHA ayTCHTH(HUKATOpa KINECHTA NPEIBSIBICHHOMY UM HACHTU(DHUKATOPY;

4) AIM (ad¢puHEpOBaAHHBIE IPATrONEHHbIE METAJIbI) — JParoleHHbIe METAITBI (30J10TO0), TPOIIE/IIIIE
00paboTKy ¥ OYHCTKY OT MPUMECEH U COMYTCTBYIOIINX KOMIIOHEHTOB, IOBEICHHBIE JI0 KAYECTBA, COOTBETCTBYIOIIETO
MEXIYHapOAHBIM CTaHAapTaM KadecTBa, NPUHATHIM JIOHIOHCKOHM accorualueil pelHKAa JparoleHHBIX METaJlJIOB
(London bullion market association) nnu JloHmoHCKOW acconuanueldl MeTauioB matnHoBod rpymmsl (London
Platinum and Palladium Market) n/uiau crangapram kKadecTBa M TPeOOBaHHUSIM, YCTAHOBJICHHBIM B TOCYIapCTBaX-
yuacTHHKax TaMO)XKEHHOTO CO03a M/WJIM CTaHIapTaM KaueCTBa U TEXHUUECKUM YCJIOBHSM CTPAaHBI IPOUCXOXKIICHHUS,
a TaK)Ke MOHETHI U3 JParolleHHBIX METAJJIOB, UMEIOIINE MAacCOBYIO JIOJIIO IPArolieHHOTo MeTaiia He MeHee 99,99
MPOLICHTA VIS 30J10TA,;

6) BaHkoMaT — 3JICKTPOHHO-MEXaHHYECKOE YCTPOMCTBO, Mo3Bojstoiee KiMeHTy MONydaTb HaJHYHBIC
JICHBI'H, TTOTIONHATH CUET ¥ MOJIb30BaThCs APYrMMH yciayramu baHka,

7) BuoMerpus — cucTeMa pacrio3HaBaHUs JIIOJICH 110 OJHOW WM Oosee HUHMICSCKUM, WU MOBEICHYCCKUM
yepTam;

8) Buomerpuueckas ayTeHTH(HKAIMA — nporeaypa ayTeHTH(QHUKAIMK, B paMKaX KOTOPOW B KauecTBe
ayTeHTU(]UKATOPa UCIONB3YIOTCS OMOMETPUYECKUE TapaMeTphl KIIMEHTa,

9) buomerpuyecKue JaHHbIe — MEPCOHATBHBIC TaHHBIC, KOTOPHIC XapaKTEPH3YIOT (HH3HOJOTHYECCKHE U
Ouonornyeckue O0COOCHHOCTH CYOBEKTa MEpPCOHANBHBIX JAaHHBIX, HA OCHOBE KOTOPHIX MOXKHO YCT@HOBUTH €ro
JINYHOCTH;

10) ByioknpoBaHHe MIATEKHONH KAPTOYKH — MOJTHBII UITH YaCTHYHBIN 3alpeT Ha OCYIIECTBICHHE IIATeKeH
U (WIM) NepeBOJOB ACHEr C HCIojb30BaHHMeM IlnaTe)xHOW KapTOYKH, B TOM YMCIIE CHATHE HAJIMYHBIX JICHET B
T[IBH/bankomarax;

11) BoHychbI — yCIIOBHBIE €AMHUIIBL, 3aunciisieMbie baHkoM 3a cueT cpectB banka Ha Enunbiii G0HYCHBINH CUeT,
3a OCYIIECTBJICHNE OE3HAIMYHBIX IUIaTe)XeH ¢ ucTonb30BaHueM [Inare)xHol KapTo4uky MM PEKBU3UTOB IIaTeKHOM
kapTouyky. CTonMocTs OOHYca ycTaHaBIMBaeTcsi baHkOM B SKBHUBaJICHTE K TEHTE;

12) Be0-0aHKMHI — NPOrpaMMHOE OOECIIeUCHUE, MPEIOCTABISIONMIEE JOCTYI K 3JIEKTPOHHBIM OaHKOBCKHM
ycayram rocpezctsoM ceti MurepHer;

12-1) Bepudukauus — mporerypa moATBEpKACHHS TTIOTHOMOYHH (TpeocTaBIeH e npas goctyna) Knnenra
C IIETIbI0 peau3aliiy UM IIPaB U HCIIOJHEHHUS 00513aTeNIbCTB 1o JJoroBopy.

I[Tpu coBepiieHUH omepaluy ¢ Ucnojb3oBanueM TokeHa Bepudukanus Kinenra ocymecTsisercs myTeM
BBosa Kimentom Ilaponst B MoOMIBHOM YCTpOMCTBE M JOMOJHHUTENBHBIM BBOJIOM, eciu Tpebyercs, [IMH (mpu
miarexax yepe3 POS-repmunan);

13) BuyTpeHHme 10KyMeHTHI BaHka — JJOKyMEHTBI, YTBEp)KACHHBIC YIIOJIHOMOYCHHBIMU OpraHaMu/IHIaMH
Bbanka, ycTaHaBiMBaomye, N3MEHSIOMINE WIN MPEKPAIAIONINe HOPMBI (TIpaBuiia) MOBEJCHUS, PAacCCUMTaHHBIE HA
MHOTOKpaTHOE NMPUMEHEHHE W 00s3aTeNbHble A COONIONCHUS/ NMPUMEHEHUS! yYaCTHHKAMH BHYTPHOAHKOBCKHX
OTHOIICHHUH TIPH BBITIOJHEHUN UMHU CBOUX (DYHKIMH/ TOIDKHOCTHBIX 00s3aHHOCTEH;

14) Bo3narpazaeHue — NpOLCHTHI, HaUUCIIseMble BaHkoM 3a mosnb3oBanue 3aiiMOM, a TakKe 3a MOJIB30BAHUE
JICHbIaMH, pa3MeIIeHHBIMH Ha cOeperaTenbHbIX cuyeTax KIMeHTOB, Mo cTaBKaM M B MOPSAIKE, MPETyCMOTPEHHBIMH
3akoHonatenscTBoM PK, [loroBopom u Tapudamuy;,

15)Bbigaya MmIaTeXKHOW KAPTOUKH — Tporecc mepemadn IlmarexHoilt kaprouku u IlepcoHATBHOTO
HICHTU(PHUKAIIMOHHOTO HoMepa K Hell Knuenty bankom u (nnm) npenoctasnenne bankom Knnenty madopmarmm o
ee peKBU3UTAX;

16) Beimucka — JOKYMEHT, COJep Kalinii MHOOPMAIMIO O IUIaTex)ax U (W) TepeBojax JEHET W HHBIX
oTIepanusx, B TOM 4HCIe, OCYIIECTBICHHBIX C NCTIOIb30BaHUeM I 1maTesKHOH KapTOYKH B COOTBETCTBHH ¢ JloroBOpoM;

17)Bepinyck MJaTeXKHbIX KapTOYeK — IUIaTeXHAs YCIyra, npeaycMarpuBaroiias Bbimauy IlmarexHoit
kapTouku Knmenry;

18) lesioBbIe OTHOMIEHHsI — OTHOIICHUS ¢ KilMeHTaMu, BO3HMKAIOIINE B MpoLiecce OCyIecTBIeHHs baHkoM
0aHKOBCKOM J€ATEILHOCTH;

19) lononnuTenbHasi KapTouka — [lnarexHas kapTouka, BbIOyLeHHas KIMEHTY WM 1O 3asBICHHUIO
Krnuenra TpeTbemy JnIly, B Ka4eCcTBE CPeCTBa AocTymna K CUeTy TOMOIHUTENHFHO K OCHOBHOM [ImaTexHo# KapToUke;

20) lomoiHuTEbHOE TOMENIeHHne — CTPYKTYPHOE TMojpasielicHre (umuana baHka, pacrosioXKeHHOE MO
ajzipecy, OTIMIHOMY OT ajjpeca ¢uimana banka B mpenenax ogHoi obnactu (Topoaa pecrmyOIuKaHCKOTO 3HAYCHHUS,
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CTOJIMIIBI), OCYILECTBIIAIOIIEE ONPEICICHHBIN CIEKTP OAHKOBCKHUX ONEPAIHii 10 00CITyKHBAHUIO KIHEHTOB,

21) locTymnHble cPeACTBA — CyMMa HEHCIIOIB30BAHHOTO KpeauTa i COOCTBEHHBIX cpeicTB Kimenra Ha Cuere;

22) locTynHble CPeACTBA MO MYJIbTHBAIIOTHOM KAPTOYKe — CyMMa 0CTaTkoB 1o Cuetam MyJIbTHBATIOTHON
KapTOYKH, KOTOpPBIE pPAaCCUMTHIBAIOTCS B MOMEHT IIPOBEICHUS aBTOPU3AlMM 1O KypcaM Oe3HaIMYHOM
MOKYTKN/TPOJa’KH BATIOTHI, yCTAaHOBJIEHHBIM baHKOM Ha MOMEHT 3arpoca/ 00paboTKH MIaTEKHOTO JOKYMEHTa;

23) Equnbiii 6onycHblii cuet (EBC) — cuer, He sBISONUACT GaHKOBCKMM, KOTOPBIM OTKphIBAacTCS baHKOM
kaxnaoMmy Kinenty B MoMeHT amuccun IlnarexxHoil kapTouku 1 Ha KoTopoM bank Bezner yder oneparuu o bonycam
U /M AKIMOHHBIM OOHyCaM: Ha4MCIIEHHE, TPaTy, BOCCTAHOBIICHUE, CIIMCAHUE U aKTUBHBIM OCTaTOK OajaHca;

24)E-IIUH - Ttexuonorus ycranoBku [TMH, 3akmouaromiascst B camocTositenbHol yeranoske [TUH uepes
yIaneHHble KaHaibl oocayxuanus (bankomar, MoGmisHOe pHiIokeHne, BeG-6aHKkuHr u 1p.);

25)3apnuiaTHblii mpoekT — ycmyra banka 10 OTKPBITHIO TEKYIIHX CYETOB, BHITYCKY [1IaTe)KHBIX KAPTOUCK I
MEPEUNCICHUIO CyMM 3apa0OTHOW INIAaThl M JPYIHX, NPUPAaBHEHHBIX K HUM IUIAaTeXeEH, B MONB3Y pPabOTHHKOB
OpraHu3aINiA, 3aKTFOUYnBIIHX ¢ bankoM JloroBop o mepedncieHnr 3apadoTHON TUIATH;

27)3asBKa — JOKYMEHT O MpHCOeAWHEHNH K KOMIUIEKCHOMY MOTOBOPY GaHKOBCKOTO OOCITY>KHBaHHS
¢usmueckoro nuua, noaanHbi Kimmentom B cootBeTcTBUM ¢ TpeboBanusiMu banka cormacuo [lpunoxennio Ne 1, 1-
1 x KommnekcHoMy noroBopy, hopMupyemslii Ha OyMa>KHOM HOcHUTeNe U (MJIM) B SJIEKTPOHHOM BHIE, HA OCHOBAHUH
kotoporo KimeHTy npenocraBistoTcst 0aHKOBCKUE YCIYTH, IPeyCMOTpeHHbIe JloroBopoM;

28) UnenTu(uKaTOp — YHUKAILHBIM PU3HAK KIHEHTA, MO3BOJIIOINN OTIMYATh €r0 OT APYTUX KIHUEHTOB,
T.¢. HACHTUPHUIIUPOBATH);

29)UnenTudukanmsi — CpaBHCHHE NPEOBABICHHOrO WAcHTHHUKaTopa KimeHTa ¢  ImepedHeM
3apErHCTPUPOBAHHBIX HICHTH()HUKATOPOB;

30) U3bsTHE IUIATEKHOI KapTOUKH — npr3HaHue bankom [TnaTexHo# KapTOUKU HeIeHCTBUTENBHOMN 1 (HJIH)
ee N3bATHE U3 0OpalICHNUs 1 YHHITOKCHNE;

31) UnTepHeT-pecypc — uHTepHET-pecyp baHka (caiiT) mo agpecy Www.jusan.kz v nHoMy azpecy, CChIIKa
Ha KOTOPBII B Ka4eCTBe O(QHIHAILHOr0 HHTEpHET-pecypca baHka conepkuTcs Ha caiite WWWw.jusan.kz;

32)KaHan cBSI3M — OJIHO W3 CPENCTB Tepeaaud mHbopMmanun Mexay KiaueHtom u BaHkoMm: 31eKTpoHHAs
nmouta (email), mo4yToBast CcBs3b, TelNe(HOHHAS CBSI3b, MOOHMIBHOC MPIJIOKCHHE, HHTCPHET-OAHKUHT, TEICOAHKHHT,
tenedon, bankomar, POS-TepmuHan, tepMuHai, oTaeleHre baHka, TMUHbII KaOMHET, UHTEPHET-OTACICHHE U HHbIE
MHTEPHET-PECYPCHI, C HACHTH(UKAIMEH Ha OCHOBaHUH CBEJICHUI O KIHEHTE;

33)KaprouHasi omepanusi — OCYIIECTBICHHE MOCPEACTBOM ILmaTe:kHOW KapTOUKH JHOO e¢ PEeKBH3HUTOB
oTiepaIyii, CBSI3aHHBIX C COBEPILICHNUEM IIIIATE)KEH, TEPEeBOJIOB JCHET, OIy4YCHNEM HaJIMIHBIX ACHET, 0OMEHOM BAJIIOT
U (WIH) ApyTUX Olepanuii, Ha yCIOBHAX, ONpeIeIeHHBIX baHkoM;

35) KiimeHT — pusmyeckoe JHI0, NprcoeAnHuBINeecs K Jlorosopy;

36) Kox moarBep:kaeHusi (K0A) — OJHOPA30BbIA HU(PPOBOH KOJI AJsl mMOATBepxaeHus KimeHtoM Buma u
mapaMeTpoB ycayru/omnepanud, ocymectsisemoir Kimmenrom. Kon moarsepkaeHus Hampasisercs bankom SMS-
coo01mmeHreM Ha HoMep TenedoHa, ykasaHHbli KimenTom B 3asiBKe WM HHOM JIOKYMEHTE, 3aKiIodeHHoM Kinentom
¢ Bankom, comepaium yciaoBus npucoeauneHust k Jlorosopy, mwin PUSH-yBenomieHuneM;

37)Konogoe ciioBo — nudposast, GyKBeHHas Wi OyKBEHHO-IIM(bPpOBasi KoOMOUHAIWS, BbIOpanHast Kiinentom u
npezocrabienHas B baHk, ucnonb3yemass CropoHamu it uaeHtudukaumu Kimenra, npu ero oOpaiieHud 1o
TeneOoHy U APYIUM KaHallaM CBSI3H;

38) KonBepramus — MOKyIKa/mpo/aka HHOCTPAHHOMN BaJItOTHI;

39) KonuaeHIMATBbHOCTH MEPCOHANBHBIX JAHHBIX — 00s13aTeNbHOE /IS coOumonenust bankoM TpeboBaHue
He JIOMYCKaTh UX paclpoCTpaHeHHs 0e3 coraacusi cyObeKTa IIepCOHAIBHBIX JaHHBIX MM HAIWYKS HHOTO 3aKOHHOTO
OCHOBaHHS,

40) KondunenuuaapHas HHpopManMs — CBEACHHS O JHIAX, IpeaMeTax, GakTax, COOBITUSIX, SABICHUIX U
nporeccax, He3aBUCUMO OT (POPMBI X MPEICTABICHUS, CO CIICIIUAIBLHBIM PEXUMOM 3allHTHI;

41)KCJIM — oaHOpa30BbIii KOl CUCTEMbI JHHAMUYECKOW naeHTuuKanuu banka, npenoCcTaBisonmi coboit
YHHUKAJIBHYIO TIOCJIEI0BATEIFHOCTh 3JIEKTPOHHBIX HN(POBBIX CHMBOJIOB, CO3/aBacMasi IPOTrPaMMHO-TEXHUIECKUMHU
cpencTBamuy, 1o 3anpocy KimeHnra npu nenoiap30BaHUH YCIIYT,

42)Mo0OuniibHOe MPUJI0KEHHEe — IPOrPaMMHOE 00ecTiedeHre, YCTAHOBICHHOE, 3aMyIeHHOe Ha MOGHIBHOM
ycTpoicTBe (cMapT¢OH, IUTAaHIIET U Jp.), IpeIocTaBisoniee 10cTyn KimneHTy kK DIeKTpOHHBIM OaHKOBCKUM yCIyTraM
banka;

42-1) MoOuiibHOe yeTPOoicTBO — MOGHIIbHOE yCTpoiicTBO KitnenTa: cMapT-yacsl, cMapTQOH, IIIAHIIET U T.11.,
¢ nojyiepxkoi TexHostoruu NFC, Ha koTopoM yctaHOBIeH [lnaTeskHbIii MOOMIIBHBIHN cepBHUC;

43)MIIC (MexayHapoaHasi IUIaTesKHAsl CHCTEMA) — COBOKYIMHOCTh IPOrPaMMHO-TEXHHYECKHX CPEACTB,
JOKyMEHTAIlUH M OPraHW3allMOHHO-TEXHUYECKHX MEpONPHATHH, 00ecIeurBaOIINX OCYIIECTBICHHE IUIATeXel U
(1u) nepeBoIOB JEHET ¢ UCNONb30BaHNeM [1naTexKHbIX KapTOUeK;

44)MyabTHBANIOTHAsL KapTouka — [lnaTexHas KapTouka, OOECmeuyuBarolias JJOCTYI K JICHbraM,
pasmeleHHbIM Ha CueTax, OTKPBITHIX B pa3HBIX BAIOTAX;

45)HealJIOKUPOBAHHBIN METAJIHYECKHI CUeT — METAJUTMIECKHIA CUCT, OTKPBIBAEMbIi baHKOM [uist yueTa
ahGUHUPOBAHHBIX JIPArOLIEHHBIX METAJUIOB 0e3 yKa3aHMs WX WHANBHIYaIbHBIX MIPU3HAKOB (HAUMEHOBaHUE, Ipo0a,
MIPOM3BOIUTENH, CEPUIHBIN HOMEP U MHBIE PU3HAKH, IMEIOIINECS Ha CIIUTKAX), & TAKXKE OCYIIECTBIICHHS OIeparui
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MO IMPUHATHIO, Pa3MELICHUIO M TOKYIKe-pojake apGUHUPOBAHHBIX APATOLCHHBIX METAIOB B 00E3IMYECHHOM
(memsugeckoit) hopme 1 He MpeTycMaTPUBAIOIINAN (GAKTHYECKOTO MEPEMEIIEHIS JParoleHHBIX METAIJIOB;

46) HecaHKIIMOHUPOBAHHAs omepammsi — onepamus (IUIaTexk, MEPeBO U HHAs), OCYIICCTBICHHAS, B TOM
qucie ¢ UCHOJb30BaHUEM IInmaTe)kHOM KapTOUKH, JUIOM, KOTOPOE HE MMeENO IOJHOMOYME COBEPIIUTH JAaHHYIO
olepaluio, WIN NpoTuBopeuamas 3akoHogarenscTBy PK. HecankunonupoBaHHOH omeparueil Takxke sBIseTCA
orepanus, OCyIeCTBICHHAs C UCTOJIb30BaHHeM [1aTe:kHOro TOKyMEHTa U OAIENbHOrO IIATEKHOTO HHCTPYMEHTA,;

47)Homep miaTexHoil kapToukm — 16-3HauHbIil HOMEp, yKa3aHHBIH Ha JHIEBOW cTopoHe IlmarekHOM
KapTOUKH, SIBJISIONIUICA OJHUM U3 PEKBU3UTOB [1aTexxHOM KapTOUKy;

48) O6paboTKa MEPCOHAIBHBIX JAAHHBIX — JF000c jeiicTBre (OTepamus) WIH COBOKYITHOCTh NEHCTBHIA
(onepanmif), COBEpIIAEMBIX C HCIIOIb30BAaHUEM CPEACTB aBTOMATH3AIMU WIN 0€3 MCIONB30BAHUS TAKHX CPEACTB C
MEPCOHATBHBIMU JaHHBIMM, BKJIIOYas cOOp, 3alich, CHUCTEMATH3alMIO, HAKOIUICHWE, XPAaHCHHE, H3MCEHCHHE,
JOTONHEHNE, WCIONb30BAHUE, pPACIpPOCTPaHEHHWE, YTOYHCHHE (OOHOBJIEHWE, W3MEHEHHE), H3BICUCHHE,
UCTIONIb30BaHNUE 00€3THINBaHNE, OJIOKMPOBAHNE U YHHUTOKEHHE TIEPCOHAIBHBIX TaHHBIX,

49) Osepapadt (TexHuYecKHil 0BepaApPadPT) — CyMMa JICHET, H3PACXOTI0BAHHASI CBEPX OCTATKA COOCTBECHHBIX
nerer Knmenra Ha Cuere, a Takxke cBepX CyMMBI kpeaura. OBepapadt MoxxeT 00pa3oBaThcs IpH KypCOBOW pa3HHILE
IpU OllepalMsiX C KOHBEpTalWeW, HpH pa3HUIE MEXIAYy CYMMOH aBTOpH3alMM M CYMMOH (HHaHCOBOTO
noATBepxIeHus 1o KapTouHoii oneparyu, npu onepanusix 6e3 mpeaBapuTeIbHOH OHIaliH-aBTOPH3aLUH B KAPTOYHOH
cucreMe banka, omepanusax, NpeACTaBIEHHBIX »JKBallepaMH C ONO3JaHHEM [0 CpPOKaM IpeACTaBJICHUS,
ycraHoBleHHBIM npaBrwiaMi MIIC, ommboyHOM/IBOWHOM CITUCAHUK CYMM CO CUeTa U Ipoyee;

50) OnepaumoHHbIi JeHb — IIEPUO BPEMEHH, COTTIACHO IpadUKy OIEPAlHOHHOTO 0OCITY)KUBAHUS KIIUCHTOB
banka, B TedueHue xotoporo baHKOM OCyIIECTBISETCS MPHEM yKa3aHMH O IEPEBOJE ACHET U PACHOPSKEHUH O
MPUOCTAHOBICHNH JHOO OT3bIB TaKWX yKasaHWi oT KimeHToB m mepemaya MM COOONICHWH, CBSA3aHHBIX C
OCYIIECTBICHHEM NEPEBOAOB JICHET B UX MOJIB3Y MO0 B MOJIB3Y TPETHUX JIKIL. [IpOaoIKHTEIPHOCTD OTIEPALIIOHHOTO
JHs ompexensercs baHKoM camMocCTosATeNbHO. baHK BrpaBe M3MEHATh NMPOJOKUTENBHOCTh ONEPALIMOHHOTO IHS.
WHdopmanyns 0 COOTBETCTBYIOIINX W3MEHEHHAX OBOIUTCS 10 cBeaeHus Kimenra He mo3nmHee 3 (Tpex) paboumx
JIHEH /10 BBEJCHUS B ICHCTBHE TaKMX M3MEHEHUI IyTeM pa3melieHus nHpopmannu Ha MHTEpHET-pecypcee, a Takke
MyTeM pa3MelieHus: nH(opMaluy B ONepanuoHHbIX 3a1ax GuinanoB baHka U MX JONOJHUTENBHBIX TOMEIICHHUSX B
JIOCTYITHOM /17151 0003pEHUS MecTe;

51)OmuGoynHo 3auMcIeHHbIe JEHbIW — JCHBrH, 3auyncieHHble HAa CUeT B pe3ysibTare HCIOIHCHHUS
omubouHOro ykaszauus. OTIpaBIcHHOEC HHUIUATOPOM YKa3aHHUE SIBJISCTCS OMIMOOYHBIM, €CITH YKa3aHue: 1) COMEPIKUT
PEKBU3UTHI, HE COOTBETCTBYIOIINE PEKBU3UTAM YKa3aHHUs, HOJIYYEHHOTO OT MPEBIAYILEro OTIPABUTENS; 2) IEpPEeAaHo
HOBTOPHO;

52)I1apTHep — JIMLO, C KOTOPHIM y BaHKa NOCTUrHyTa JOTOBOPEHHOCTH IO MAapTHEPCKOH (COBMECTHOIN)
JIESITEbHOCTH;

53) IlepconanbHble JaHHbIe — JI100ast HHPOPMALHS, OTHOCAIIASCS NPSIMO HIIM KOCBEHHO K ONPEACICHHOMY
WY OTIpeesieMoMy (PU3UUECKOMY JINIY (CYOBEKTY NEepCOHAIBHBIX TaHHBIX);

54) epconanbublii uaenTuuranuonubiii Homep (IIUH) — cexperHbiil U(POBON KO, MPUCBAUBAEMBbIH
IInaTe)xHOM KapTOUKEe M MpeAHa3HAYCHHBIN 1711 naeHTuukanun Knuenra (3a uckimrodenuem IlnaTexHpIX KapTOUek,
BBINTYIIEHHBIX B 3JIEKTPOHHOM BHJIE);

55)MocTaBmuk IlapTHepa — OpraHW3ais, HEMOCPEICTBEHHO OKAa3bIBAIOIIAs YCIYTH 10 MEPEBO3KE H
TOCTHUHUYHBIE YCIYTH, areHTHl YKa3aHHBIX OpraHW3alui, a TaK)Ke OpraHU3aIliH, IPEAOCTABIAIONINE BO3MOXHOCTD
OpOHMPOBaHMS M OIUIATHI YKAa3aHHBIX YCIIyT uepe3 uHrepdeiic Be6-cucremsl [lapTHepa;

56)[IBH (IIyHKT BbIIa4Yd HAJIMYHBIX JIEHEr) — CIEHHAILHO 00OpYIOBaHHAs Kacca JJiss COBEpPIICHUS
orepanyii Mo MpueMy W/WiM Bbljaue HATMYHBIX JICHET ¢ HCIoIb30BaHneM [iiaTexHoi KapTOUKH;

57)IlnaTexHasi KapTouka — CPEICTBO OJJIEKTPOHHOIO IUIaTeXa, KOTOPOE COICPIKHT HH(POPMALHIO,
NO3BOJSIIONLYI0 KIMeHTy HocpeacTBOM AIIEKTPOHHBIX TEPMUHANIOB MM JPYI'MX KaHAIOB CBA3M OCYHIECTBISATH
TUIATEeXH U (MJIM) MepeBOAbI JeHeT MO0 MoyTydaTh HaJIW4HbIE JICHBIH, TMOO0 IPOU3BOANTL OOMEH BAJIOT U JpYyTrHe
olepaluy, OINpEJCNICHHbIE AMHUTEHTOM IUIATE)KHOW KapTOUkd M Ha ero ycinosuax. [lmarexnas Kaprouka
MopasienisieTcs Ha 1e0eTHYI0 U KPEeAUTHYIO0, OCHOBHYIO M JIOMOJHHUTEIBHYIO, BHITYIIEHHYIO B 3JICKTPOHHOM BHUE
7100 TOKEHI3UPOBAHHYIO BEPCHIO KAPTOUKH, COXPAHEHHYIO Ha MOOMIIBHOM YCTPOHCTBE U IIO3BOJISIONIYIO BBITIOIHATh
orneparu 0eCKOHTaKTHOM oratel ¢ ucrois3oBanrnemTexnonorud NFC (Near Field Communication — texnosorus
OecrpoBOIHON TIepeiavyr JaHHBIX MAJOTo pajnyca AeHCTBU);

58) I1aTexHbIi JOKYMEHT — JOKYMEHT, COCTABJICHHBIN HA OyMaKHOM HocuTese JTH60 ChOPMHUPOBAHHBIN B
AIIEKTPOHHOH (popMe, Ha OCHOBAHUH WM C TIOMOIIBIO KOTOPOT'O OCYIIECTBISIOTCS TUTaTeX U (MIIN) TIEPEBOJ ACHET,

58-1) IlnaTexHblii MOOGWIbHBII cepBUC — mporpamMMmHoe obecneueHue [IpoBaiizepa, mpeaocraBisieMoe
KnureHTy Ha OCHOBaHMH OTJEIBHOTO COTJIalIeHUs (JoroBopa), 3akiodeHHoro Mexay [Iposaiinepom n Kimenrtowm,
npescTaBIsIoniee co0ol MPUIIoKeHNEe, YCTaHOBJIEHHOE Ha MOOMIbHOM YCTPOHCTBE, MT03BoJIsIIoniee TOKEeHU3NPOBaTh
[InarexHyro kapTouky, yaanuTh TokeH, UCIONb30BaTh TOKEH A OCYILECTBIIEHHs onepanuil. OyHKIMOHATIbBHbIE
BO3MOXXHOCTH [IaTe’KHOro MOOMIIBHOTO CEpBHCA, YCIOBUSI €r0 HCIIOJIb30BAHHMS M TOPSAIOK IPEAOCTABICHHS
Kinenty npaB Ha ero ucnosib3zoBaHue omnpenesstorcs IIposaiinepom. B ciydae ecnu baHk BeICTynaeT B KauecTse
IIposaiinepa, IlnaTe>kHBIM MOOHIIBHBIM CEPBHCOM ABIsETCS MOOMIBFHOE IPIIIOKEHHE;

59)InaTexHbIil TEPMUHAT — SJIECKTPOHHOE, BIICKTPOHHO-MEXaHHUYECKOE YCTPOWCTBO, OOeCreYrBaromiee
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IpUEM IIIaTeXel U MEPeBOAOB, IPOBEACHUE HHBIX OAHKOBCKMX OMNEPALUM, B TOM YHCIIE W 3aEMHBIX (PU3NIECKUMHU
JWMLAMH B PEXXHME CaMOOOCITy>KUBaHUS, a TaKkKe OPMUPOBAHIE COOTBETCTBYIOLINX ITOATBEP)KIAIOIINX JOKYMEHTOB,;

60)MomnesbHas IUIATe:KHASs KAPTOYKA — IUIATS)KHAS KApTOUYKA, W3TOTOBJICHHAS HE3aKOHHBIM MYyTEM,
MOJ/IeTIaHHAs B LIENSIX OCYLIECTBICHUS HECAHKIIMOHUPOBAHHBIX KapTOYHBIX ONEpaluii;

61) Iogo3puTesibHAS ONEPAIMS € JeHbIraMU U (MJIM) HHBIM HMYIIECTBOM (T0103PUTEJIbHAS ONepPAaIiHsi)
— onepauus KineHra (BkiIrodas NMONBITKY COBEpIIEHUS TaKOW oOIepaluy, olepalus, HaxXoJdIlascs B IIpolecce
COBEpILEHHS UM YK€ COBEpILEHHAs! OIlepallts), B OTHOIIEHUN KOTOPOH BO3HUKAIOT MOA03PEHUS O TOM, YTO JCHBI'U
U (WIN) UHOE UMYILIECTBO, HCIOJIb3yEMbIE AJIS €€ COBEPIIEHUS, BIAIOTCSA JOXOJOM OT MPECTYIMHON NesATeIbHOCTH,
100 cama omnepanys HalpaBleHa Ha JETalH3aliio (OTMBIBAHHUE) OXOJOB, MTOIYYEHHBIX IIPECTYIHBIM ITyTEM, WIIH
(mHAHCHPOBaHNE TEPPOPU3MA TNOO HHYIO IPECTYITHYIO NESITEILHOCTD;

62)Ioab3oBaTens — Kimentr banka, mpucoeanHuBImiicss kK KOMIUIEKCHOMY JOTOBOpPY, HCITOJB3YIOMINI
MoOGwmisHOe nprinokenue, Be6-0aHKUHT;

62-1) IlpoBaiizep — OPUANYECKOE JIMIO, SBISIOIIEECS MpousBoauTeneM (paspaborunkom) I[lnarexHOTO
MOOMIIFHOTO CcepBHCa, KoTopoe obecrmeunBaeT Ha ocHoBaHWW mpaBmi MIIC w/mmm Ha OCHOBaHWHM OTHEIBEHOTO
cornamenus ¢ MIIC nH(popMaIoHHOE U TEXHOJIOTHYECKOE B3auMOACHCTBHE IPH (POPMUPOBAHUH, OOCITY>KUBAHUH U
UCTIONB30BaHNM TOKeHa B LieNdx mposefeHus omepauuit. Kpome toro, IIpoBaiinepom MoxkeT siBiasThcs baHk, mpu
ucronb3oBaHun Kimentom nporpammuoro odecrnieuenus banka,

63)IporpaMma JIOSIBHOCTH — KOMIUIEKC MAapKETHHTOBBIX MEPONPHATHH, pa3pabOTaHHBIA C IIENBIO
cTUMYJIHpoBaHus KIIHMEeHTOB K HCIOIb30BaHHUIO IPOIYKTOB U yciyr baHka;

64) POS-TepMHHAI — 3JIEKTPOHHOE, BJICKTPOHHO-MEXaHHYECKOE YCTPOMCTBO, MOCPEICTBOM KOTOPOTO C
UCTIONIb30BaHHUEM IIATE)KHON KapTOUKH M COEANHEHNUS C HH(OPMAIIOHHON CHCTEMOM OaHKa OCYIIIECTBIIETCS OIIaTa
3a ToBapsl Wi yeayru B I1TC, a Takke Bbiaya HanuuHbIX AeHer B [IBH;

65) [IpaBuiia MoJb30BaHUS MJIATEKHONH KAPTOUKOH — NpaBuiia MOJb30BaHU KaPTOUYKOH, YyCTAHOBICHHBIC
BankowM 1151 meprxartesneii KapTodek 1 MpeocTaBIIsieMble Jep)KaTelro KapTOuKy Ny 3aKmodenun Jlorosopa. [Ipasuina
MOJTE30BAHNS IUIATEKHOM KapTOYKON TOCTYIHBI K O3HAKOMIICHHIO B puinanax banka u Ha IHTepHET-pecypce;

66) DI (IlnaTeXHbIH HUIIO3 <«3JEKTPOHHOIO MNPABHUTENLCTBA») — HHOOPMAIMOHHASL CHCTEMA,
ABTOMATH3HMPYIOIIAs MPOIECChl nepeaayn MHGOPMALUU O MPOBEICHUM IUIATeXed B paMKax BO3ME3JHBIX YCIYT,
OKa3bIBa€MBIX B DJIEKTPOHHOH (opme. BaHKM BTOpPOro ypoBHs, y4acTBYsl B Ipolleccax NpUeMa W IPOBEICHUS
laTe)ked B paMKax OKa3aHUs YCIIyr, o0OecleuyMBalOT HMHTErpaluio COOCTBEHHBIX WH(OPMAIMOHHBIX CHUCTEM,
3aJIciCTBOBAHHBIX B 3THX MPOIECCaX, C IUIATEKHBIM ILUTIO30M <QJIEKTPOHHOTO MPABUTENBCTBa» HANpPSIMYIO JIHOO
yepe3 HHGOPMALMOHHYIO CUCTEMY OIepaTopa MeKOaHKOBCKOW CHCTEMBI TIEPEBOJIOB JICHET;

67)IITC (IIpeanpusiTie TOProBJIU U CEPBUCA) — UHIUBHUIYAIbHBII TPEIIPUHUMATENb WIH FOPHIHUECKOE
T, TpuHUMatolee [laTexHble KapTOUKH JUIs OCYIIECTBICHHUS OE3HAIMYHOTO IUIaTeKa MO OIUIaTe MOCTaBIIsEMbIX
uM ToBapoB w/uimm ycuyr. [ITC mMoryr BBOIUTH orpaHndeHus 1mo tunaM InaTexHbIX KapTodeK, IPUHUMAaEeMBIX K
oruiaTe, CyMMaM ITPOBOANMBIX ONepanuii n nopaaky naeHTuukannu Kimenra. baHk He HECeT OTBETCTBEHHOCTH U
He IpUHMAMaeT npeTeH3nii KinueHrta, B CBSI3M C TAKMMH OTPAaHMYEHUSIMU WJIM TIOPSAKOM HaeHTudukanuu Kinenra,
BBoauMEIX [ITC;

68) Perncrpanus — neiicteust KitneHTa, HampaBJieHHBIC HA TTOMyYSHUE JOCTYIA K Y TAICHHOMY KaHary
o0ciyuBaHus TocpecTBOM BBeieHus Cpescts uneHTidukanun w/mim Koaa noareepxiaeHus,

69) PerncrpanoHHoe CBHAETENLCTBO — JOKYMCHT Ha OYMa)KHOM HOCHTENE MM 3JIEKTPOHHBIN JOKYMEHT,
BBIJIABAEMBbIi Y JOCTOBEPSIOIIUM LIEHTPOM JUIsl TTOJATBEPIKIACHUSI COOTBETCTBHS DJIEKTPOHHOH IM(POBOM MOIIHCH
TpeboBaHuUsIM, yCTaHOBJIEHHbIM 3akoHOM PecnyOimkn Kaszaxcran «OO0 3J€KTpOHHOM JOKYMEHTE M DJIEKTPOHHOI
1 poBoii moanucH;

70) PeKBM3UTHI IUIATEKHOH KAPTOUKM — HMHpOpMAamus, coiepkamiasics Ha [lnaTe:xxHOW KapTO4Ke W/HIN
XpaHsmascs B nHGpopMannoHHOH cucteMe baHka, BKiIrouaromas HOMep, CPOK AEHCTBUsI, HANMEHOBAHHE CHCTEMBI
TUIAT€XKHBIX KapTOYEK, MMO3BOJIIOIIAS YCTAHOBUTH MPUHAJICKHOCTE [11aTe)XHON KapTOUKH ee Jiep KaTelio W/HiH
SMHUTEHTY U CUCTEME IUIATEKHBIX KapTOUeK;

71)Cucrema Banka — aBTOMAaTM3HpoBaHHas OAHKOBCKAs CHUCTEMa, B KOTOPOH BeleTcs ydeT GaHKOBCKHX
3a€MHBIX omepanuii, oneparwii mo Cuery u/nim [InatexxHoi kapTouke;

72) CnenajibHbli 0AHKOBCKMIA CYET — TEKYIIMI CUET JUIS 3a4MCIIEHHs TOCOOUI M COIMABHBIX BBIILIAT,
BBIIIJIAYMBAEMBIX M3 TOCYIapCTBEHHOTO Otopkera u (win) I'ocynapcTBeHHOTO (DOHIA COIMANBHOTO CTPaxOBaHUs, U
JUIA 3a4MCICHHS alUMEHTOB Ha COZAEp)KaHHE HECOBEPIICHHOJIIETHHX M HETPYJOCHOCOOHBIX COBEPIIEHHOJETHUX
JIeTEH,

73)Cnioco6 waeHTH(UKAIMH — DICKTPOHHAS IU(POBas MOMAMKNCH, THHAMHYCCKAS HICHTH(HUKAINS,
OuomMeTprueckas MICHTU(QUKALMS WIN YHUKaJIbHBIA MIeHTU(HKaTOp moib3oBarens u maposs (KCAU, QR-kox,
IIUH, USSD/SMS-coobmmenust, napons, Kox monreepxaeHus, KomoBoe CIIOBO) W /WM WHOE IMOATBEPIKICHUE
BoJlen3bsBIeHUs KimeHTa B nopske, NpeiyCMOTPEHHOM BHYTPEHHUMHU JOKyMEHTaMu baHka, mHpeqHa3HadeHHBIE
Jutst uieHTudukanuy KimenTa B xo/ie mosy4eHus JOCTYIa M UCTIONb30BaHMS UM Y TAJICHHBIX KaHAJIOB 00CITy)KUBaHUS
u ucnoss3yemble KiueHToMm aist coBepuieHus omepanuii. Vcronb3oBanue Crocoba maentndukanun Kimenra
yaocToBepsieT GakT COCTABICHHS W/WIM 03HAKOMIICHHUS, /WK noanucanusi KIIMeHTOM 3JIeKTPOHHOTO COOOIIEHUS,
3JIEKTPOHHOTO JOKYMEHTa, B TOM YHCIIE JOTOBOPA B 3JEKTPOHHOM BHJIE, 3aKII0YAaEMOro yepe3 Y JaJeHHbIe KaHaJbI
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obcmyxuBanus; Mcnonp3oBanne Crioco6a WACHTH(GUKAIIMN TP COBEPIISHUHN CIEIKH MPHU3HACTCS CTOPOHAMH Kak
CJIeNKa, COBEPIICHHAs B MNCHbMEHHOH (hopMe, OIpEeNIonasi CTOPOHBI M COJAEP)KaHUE HX BOJICH3bSIBICHHUS

74) CTON-JHCT — CIHCOK HOMEPOB [InaTeXHbIX KapTOUeK, 3alpEHUICHHBIX K HCIIOIb30BAHUIO U MOTICKAIIIX
U3BATHUIO TIPU MX NpEeAbsIBICHUN K o0ciyx)uBanuio. Crom-nmuct Gpopmupyercs MIIC Ha ocCHOBaHUM OHJIAHHOBEIX (B
JJIEKTPOHHOM PEKHME) WU MMCbMEHHBIX 00pallleHHid SMUTEHTOB;

75)Cuer — GaHKOBCKHMU CYET, B TOM HYHCIE C HCIOJb30BaHHEM [LIaTeKHOW KapTOYKH, a TaKKe CYeT,
oTkpeIBaeMblit bankoM KinenTty Ha ocHoBaHuu JloroBopa.

76)CBII — cepBuc OBICTPBIX IUIATEXKEW IUIATEXHOM cucTeMbl baHka Poccuu, MO3BONSIONIMA COBEpIIATH
nepeBoAbl Mexny knueHtamu YdacTHukoB CBII, ucrons3ys B kauecTBe naeHTH(UKaTopa HOMeEp TenedoHa
MOJTyJaTeNs JeHeT 1 HanMeHoBaHue Oanka Poccuiickoit @eneparui;

77)Cucrema MoMeHTAILHBIX miaaTexeit (CMII) — moacucrema CMDII, B KOTOPO# 3JIEKTPOHHBIE TUIATEKH
OCYIIECTBIIIIOTCS. B MOMEHTAJIBHOM pEXHME [0 YIPOIICHHBIM MM MOJHBIM HICHTU(PHKATOPaM KJINCHTOB
yaactaukoB CMIT;

78) CucTeMa MacCOBBIX 3JIEKTPOHHBIX miaaTexeit (CMIII) — rurarexxHas cucrema Pecrrybnukn Kasaxcras,
npeaHa3HaYeHHas JJIsl IPOBECHUS rapaHTHPOBAHHBIX CPOYHBIX IUIaTeXel ¢ OAHKOBCKOTO cyeTa KIIMEHTa;

79)Tapudbl — Tapudbl ¥ KOMHCCHM 3a YCIYTH, OKa3piBacMble BaHKOM, MEHCTBYIOIIME Ha JAaTy HUX
COBEpILIEHHs], pa3MelIeHHbIe Ha MIHTepHeT-pecypce;

79-1) Token — umdpoBoe mpeacTaBicHHEe I[ITaTEXKHONH KAPTOUYKH, KOTOpoe (GopMHpyeTcs Mo (akTy
Tokennzanuu [lnarexHOH KapTOYKH, U KOTOPOE XpaHUTCS B 3alIM(pPOBAHHOM BHJE B 3alIMIIEHHOM OO0JIAYHOM
xparunuie MIIC, a Takke coxpasseTcs B mamMsTiH MoOOMIFHOTO YCTPOMCTBA,

80) ToxeHn3anust — NPOLECC CO3IaHMUs CBA3KH PEKBU3UTOB IUIATE)KHOMH KapTOUKU M TOKeHa, TTO3BOJIFONIHIA
OJTHO3HAYHO OIpeAenTh [1maTexxHyio KapTouKy, HCIIOJIb30BAHHYIO IJIsI COBEPIICHHS OTEPALUi ¢ HCIOIb30BAHUEM
Tokena. Onepanuy, COBEpIICHHBIE C NCTIOIB30BaHIEM T OKeHa, paBHO3HAYHEI OIIEpalysiM, COBepIIeHHBIM KitreHToM
C HCTIONIb30BaHNEM [laTe)xHON KapTOUKHy,

81) YaajeHHbIil KaHAJ 00CTy;KMBAHUSA — KaHAN YIAJICHHOTO JOCTYNA K OAHKOBCKUM YCIIYTaM, 10 KOTOPOMY
OCYILIECTBIIICTCS OOCTYy)KMBaHUE KIMCHTOB (TeneOoH, MHTEPHET, baHKOMAT, MJaTeXHbIH TepMUHAI, MOOUIBHOE
npuioxenue, Be0-0ankunr, SMS-yBenomienue);

82) YocroBepsiioimii HeHTP — YIOJHOMOYCHHAS B COOTBETCTBHH C 3aKOHOAaTebcTBOM PK opranu3zarus,
YIOCTOBEPSIOIIAs COOTBETCTBUE OTKPBHITOIO KIIOYA JJIEKTPOHHOW LU(PPOBON IMONNHCH 3aKPBHITOMY KIIOUY
ANIEKTPOHHOM ITU(POBON MOJINKCH, a TAKKE MOJATBEPIKAAIOIIAs TOCTOBEPHOCTh PErUCTPALMOHHOTO CBHICTEIILCTBA,
MPEOCTABIISAIONIEE BO3SMOXKHOCTD KIMEHTY MOIHMCHIBATh 3JIEKTPOHHBIE JOKYMEHTHI ocpenctsom DL,

83) YcaoBus niarexHoii cucrempl — ycnosust MIIC, koTopbie AeHCTBYIOT sl OaHKA-y4aCTHHUKA MIATEKEH
U PErYIHPYIOT YCIOBHUS U MOPAIOK B3ammoaelcTust barnka u MIIC. YcnoBus MIIC sBrsitoTcst KOHGUACHIHATEHON
nH(opManuel 1 He MOoJIeKaT OITyOJIMKOBAHHIO;

84)Yuacruuk CBIl — kpenurtHas opranmsainus Poccuiickoit denepannu, sBISIONIAACS OIHOBPEMEHHO
TPSIMBIM YJaCTHUKOM IUIATEeXKHOM crcTteMbl banka Poccuy 1 yuacTHUKOM TUIaTeXHOHW cucTeMbl «Mupy;

85) duiman — caMOCTOATENbHOE CTPYKTYpHOE MNojpaszencHue baHka, He sBISIONEecs HOPUANYSCKUM
JIMIIOM, PAacIIONIO’KEHHOE BHE MecTa HaxokKAeHus baHka, ocylecTBistomee OaHKOBCKYIO AEATEIBHOCTh OT UMEHH
Banka u neiicTByromee B Ipeesiax MoJTHOMOYHM, IPEIOCTaBICHHBIX eMy baHkoMm;

86) D1eKTpOHHBIE HAHKOBCKHE YCJIYTH — YCIIYTH, CBA3aHHBIC ¢ T0CTymoM KireHra Kk cBoeMy GaHKOBCKOMY
CYeTy, K 3a€MHBIM H MOCTKPEJUTHBIM OIEpalUsAM IOCPEICTBOM CHCTEM YIAJEHHOTO JOCTyNa JUIsl MOIY4YEeHHUs
TUIATEXKHBIX, 3A€MHBIX, IIOCTKPEUTHBIX YCIYT U HHOOPMALMOHHBIX OaHKOBCKHX YCIIYT;

87) DxBaiiep — OaHK WM OpraHU3alMsl, OCYILECTBILIOIAS OTISIbHBIC BUIbI OAHKOBCKUX ONEepaLiii, KOTOPBIM
cormacHo ycioBusM goroBopa ¢ IITC w/mmm ycmousim IlnmatesxHoro mokymeHTa, coctaBneHHoro B IITC mpu
ocymiecTiieHnN KapTouHoil onepanny, HaUIeXKUT IPUHATH JEHBIH, ocTynuBIIKe B nonb3y [1TC n/unu BINONTHATH
WHBIC JeHcTBUs, mpeaycMoTpeHHble moroBopoM ¢ [ITC. DkpaiflepoMm sBIseTCS Takke OaHK, OCYIIECTBISFOIIUI
BBIJIauy HAIMYHBIX ICHET W/MJIM OKa3aHue AeprkaTeisaM [naTesKHbIX KapToUuek, He SBILFOUIMMCS KIMEHTaMH IaHHOTO
6aHKa, MHBIX YCIYT MO OCYIIECTBIICHUIO IJIATEKEH U MEPEBOIOB JICHET C HCIIOJIb30BaHNeM [IaTexHOH KapTOUuKH;

88)daexrponnas uudposas noanuch (L) — HAOOP 3IEKTPOHHBIX MUPPOBBIX CHMBOJIOB, CO3IAHHBIN
CPeICTBaMU JIEKTPOHHOM NH(POBOM MOAMUCH W MOITBEPKAAIOIINNA JOCTOBEPHOCTD MIEKTPOHHOTO JOKYMEHTA, €ro
MPHUHA/IIC)KHOCTh M HEM3MEHHOCTD COJIep KaHus, BEITaHHBIN baHkoM;

89)3JIeKTPOHHBbIE MIATEKHbIE YCIYIH - 3JEKTPOHHBIC GAHKOBCKHE YCIIYTH, CBA3aHHBIC C TPOBEICHHEM
TUTaTexei U (MITH) IepeBOAOB JCHET, 0OMEHHBIX OIIEPaIiii C THOCTPAHHOM BaIFOTON C HCIIOJIB30BAaHNEM OAaHKOBCKOTO
cYeTa M OCYyIIECTBICHHEM MHBIX BUJOB OAHKOBCKHX OIEpaliii, He OTHOCAIINXCS K HH(OPMAIMOHHBIM OaHKOBCKHM

yciyram;
90) OMHUTEHT — GaHK, OCYIIECTBIISIONINN BBITYCK IUIATEKHBIX KAPTOYEK;
91)LoungeKey — mporpamma pocTyma B OW3HEC-3aNbI/TAyH)K 3ajbl a’pONOPTOB 1O BCEMY MHPY.

[IpenocraBnsiercst aepxkaressiM KapTouek baHka B 3aBUCHMOCTH OT YCJIOBHH BBIITyCKa M OOCITY)KMBaHHS KapTOYEeK
cornmacHo Tapugam. CTOMMOCTB YCIIyTH 3a KaXK/10€ IOCELICHHUE JAepXKarTelieM KapTO4YKH OW3Hec-3ana/layHx 3ala
yaepxxuBaetcs co Cuera maTexxHoi kapTouku Kimenra cormacuo Tapudam mporpammsl LoungeKey. Muabopmanms
0 HaMEHOBAHWH OM3HEC-3aJI0B/JIayH)X 3aJI0B, BKIIIOYEHHBIX B iporpamMmy LoungeKey, a Taxoke Tapudax pasmenieHa
Ha caiite http://www.loungekey.com/jusanbank;
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92) QR-K0a — TeXHOIOTHs 0OeCIeueH st JOCTyIa K yciayraM baHka, COBEpIICHUs OTIEPaInii, 3JEKTPOHHBIX
MHPOPMAIMOHHBIX U TPAH3aKINOHHBIX OAaHKOBCKHX YCIYT, IO3BOJIAIONIAA HAeHTH(UIMpoBaTh KineHTa, TaHHbBIE O
ToBape (pabote, yciyre), peKBU3NUTHI [1naTexHOH KapTOUkH, a Takke 00ECHEeYUTh MPEJOCTaBICHUE YKa3aHHs Ha
MPOBEICHUE ONepaluii, OCYIIECTBISIEMbIX C UCIOIb30BAHUEM BHU3YaJIbHBIX MAIIMHOUYUTAEMBIX IITPUXOBBIX KOJOB,
MpUHUMaeMbIX baHkoM.

PA3JEJ III. TAPAHTUPOBAHUE OBA3ATEJIBCTB 110 BO3BPATY OCTATKOB JAEHEI' HA
BAHKOBCKHUX TEKYHIUX U CBEPET'ATEJIbBHBIX CYHETAX

5. BaHK sBIsSeTCS yYaCTHUKOM CHCTEMBI 0053aTENEHOTO TAPAHTHPOBAHMSA ACTIO3UTOB, YTO TOATBEPKAACTCS
CeugnerensctBoM Ne 16 ot «02» ampens 2021 roma. [denbru, pasMemeHnssle Ha Cuere, SBISIOTCS OOBEKTOM
00513aTeTFHOTO TapaHTHPOBAHUS TOJBKO B CIYYasX, IPEIyCMOTPEHHBIX 3aKOHOaTeIhcTBOM Pecyomku Kazaxcras.

6. OoOs3atenscTBa banka o Bo3BpaTy ocTaTka AeHer Ha Cyere, B CIydae MIPUHYAUTSIEHON JTHKBUIAIH
Banka sBIAOTCS O0OBEKTOM 0053aTEIFHOTO TapAaHTHPOBAHUS JIEMO3UTOB B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Pecrry6mmkn Kazaxcran (manee — PK).

7. BosMernieHue 00s3aTeNbCTB 0 TEKYIIEMY /WK cOeperaTelbHOMY cUeTy, rapaHTupoBaHo AO
«Kazaxcranckuii (OHJ TapaHTUPOBAHHS JCTIO3UTOB». BHIMJIaTa TapaHTUHHOTO BO3MCIICHHS TMPOU3BOIUTCS
OpraHu3aIiei, OCyIeCTBISIIoNIeH 00s13aTeNbHOE rapaHTHpOBanue 1eno3uToB (nanee — KOT'J]), uepe3 GaHKH-areHTsI,
BBIODAaHHBIC W3 MPEIBAPUTEIHHOTO MEPEYHsS OAHKOB-arCHTOB [UIS OCYIICCTBJICHUS BBILIATHI TapaHTHHHOIO
BO3MEILEHHUA. BhpINIaTra oCyIIecTBISeTCS B CyMMeE OCTAaTKOB IO cOeperaTelbHBIM BKIajaM (Jemo3uTaMm) B
HAIIMOHAJFHON BAaNIOTE, IO WHBIM JETIO3UTaM B HAIIMOHAIBHON BAIIOTE W IO JIEMO3WTAaM B WHOCTPAaHHOU BajioTe
ocTaTKa Ha OaHKOBCKOM CUETe, B pa3Mepe U MOPSIKe, YCTaHOBICHHOM 3aKOHOAaTeIhcTBOM PK.

B ciydae mumreHus 6aHKa-yd9acTHHKA CHCTEMBI 0053aTEIIFHOTO TapaHTHPOBAHUS NIEMO3UTOB (anee — OaHK-
YYaCTHHK) JIUIICH3UX Ha TPOBEJCHNE BceX OaHKOBCKUX ONEpaIiii HAYHET BHIUIATY TapaHTHHHOTO BO3MEIICHUS IO
nmerno3uty (Bkiany) Kmmenrta B Tedenue 35 (Tpuamatd matd) pabodmx JHEH ¢ AaTHI JIAIMICHUS OaHKa-ydacTHHKA
JUICH3WN Ha TIPOBEICHHE BceX OaHKOBCKMX omepanuii. Takas BeIIaTa OyoeT OCYIIeCTBICHa B IIpeaeiax
MaKCHMaJIbHOM CYMMBI TapaHTHHHOTO BO3MEIIEHHUS, yCTaHOBJIeHHOW B 3akoHe PecmyOnukm Kazaxcran «O0
00513aTeIbHOM T'apaHTHUPOBAHHUHU JICTIO3UTOB, Pa3MEHICHHBIX B OaHKaX BTOPOro ypoBHs PecmyOmmkum Kaszaxcramy.
HeBocTpeboBaHHbIE KJIMEHTOM CyMMBI Bo3MeleHus nepeuncisiercss KOl Ha uHauBuayaabHbIA IEHCUOHHBIA CYET
JUIs  y4eTa JOOpPOBOJBHBIX TIICHCHOHHBIX B3HOCOB, OTKpBITBI KiHMeHTOM B TOpsIKe, MOPEIyCMOTPEHHOM
3aKOHOJATEeNbCTBOM Pecnybnuku Kazaxcran o meHCMOHHOM o0ecTieueH .

B cnyuae, eciu OaHK-y4aCTHUK, JTAIICHHBIN JTUIICH3UU HA TPOBEICHUE BCEX OAaHKOBCKUX OMEpAIlHii, BRICTYIIAI
Mo OoTHOWIeHWIO K KimeHTy B KadecTBe KpPEemUTOpa, pa3Mep TrapaHTHHHOTO BO3MEIIEHUS ONpeAeieTCs Ha ATy
JUIICHAS JUIIEH3UN Ha MPOBEACHUE BceX OAHKOBCKHX OINMEPAllMi MCXOIS M3 CYMMBI pa3HUIIBI, 0Opa3oBaBIICHCS B
pe3ynbpTaTe 3adeTa CyMMBI TapaHTHPYEMOTO MICMO3UTa M CYMMBI BCTPEYHBIX TPeOOBaHUH yKa3aHHOTO OaHKa-
YYacTHHKA.

Yeenomienue KOI'/] o Hagae v mopsAKe BBIUIATH TapaHTHIHHOTO BO3MEIIICHHS, a TAK)Ke 0 OaHKaX-areHTax,
OCYILECTBIIIONINX BBIIATY TapaHTHHHOTO BO3MEIICHMS, MEPHONE W MECTaX BBIILIATHI MOJUICKUT ITYOIUKAINH
CpEeICTBaX MacCOBOM MH(pOPMAIINH, a TAKIKE pa3MEIIeHO Ha HHTepHET-pecypce KOT'/I.

8. B cinyyae uaMeHEHHUs YCIOBHUIl rapaHTUPOBAHUS B CBSA3M C M3MEHEHHEM 3akoHOAaTenbeTBa PK u
n3MeHeHusAMH, BHocuMbiMu K®I'J[, bank BipaBe MpUMEHUTH K JIoroBOpy MPUHATHIE YCIOBHUS TapaHTUPOBAHUS.

PA3JIEJI IV. BBIITYCK M OBCJIYKUBAHUE OIEPALIAN C UCITOJIb3OBAHUEM
IVIATEXKHBIX KAPTOYEK
1. bBankoBckoe o0cay:xuBaHue KiiueHTa B 4acTH BbIYCKa U 00CIYKMBAHMS IVIATEKHON KAPTOYKH

9. Ha ocnoBanuu [lorosopa u momy4dernHoi ot KimenTa 3asBku bank oka3eiBaet KimeHTy cienyromniie
ycryrH (ganee, B pasaene [V Jlorosopa — «yciyrmy):

1) otkpsiBaeT Kienty Cuer/CrenuanbHblii 0aHKOBCKHI CUST Ha YCIOBUSAX U B MOPSIIKE, PEITyCMOTPEHHBIX

Horosopowm;

2) Beimyckaer [maTexHYI0 KapTOuKy, obecrieunBaeT ee OOCIy)XKHBaHHE, a Takke obcmyxknaeT CueT Ha
YCIOBHAX, MpenycMoTpeHHBIX JloroBopom, a Knment wncnomne3yer IlnmaTtexHyio KapTOYKy B COOTBETCTBHH C
Horosopowm, ITpaBuiamu 1nosp30BaHus INIATEXKHOW KapTOUKOM M BHyTpeHHMMH foKyMeHTaMu baHka, CBOEBPEMEHHO
ToramaeT 3a70JbKeHHOCTH 1Mo Cyery, a Takke oIulauuBaeT yciyru banka B coorBeTcTBHU ¢ Tapudamm.

10. KnueHT 03HaKOMIIEH ¢ yclioBUsiMu J[oroBopa, orpaHH4eHUSIMU/TUMUATAMH Ha MPOBE/ICHNE
onepauuii, pekBusutamu banka, pasmenieHHbIMU Ha MIHTEpHET-pecypce.

2. OrkpoiTue Cyera M Bolnyck maTeskHOH KapTO4KH
11. Bemyck u nonezoBanue [TnaTexxHoi kaproukoi KitmeHTOM ocyIiecTBiseTcss B COOTBETCTBHU C
3akoHoAarenbcTBoM PK, TTpaBunamu nonbp30BaHus MIaTeXKHOM KapTOUKOi, pa3MelieHHbIMU HAa IHTepHeT-pecypee U
HacTosmuM Jlorosopom.
VYcnoBusl, HE ypeTyIHpPOBaHHBIE HACTOALIMM pasziesioM JloroBopa, peryyimpyercs APYTUMH pas3aelaMu
Horosopa.
12. baHk yBeJOMIISIET OpraHbl rocyAapcTBeHHbIX 10X010B PK 00 oTkpbiTun Cuera B ciydasx u
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MOPSIAKE, YCTAHOBJICHHBIX 3aK0HO1aTebCcTBOM PK.

13. Brigaua mraresxHo# kaptouku ¢ [IMH-kouBepTOM (mpu Hammann) KIMeHTy OCyIIecTBIIIETCS B TEUEHHE
5 (msaTH) pabounx JHEH ¢ MOMeHTa npepocTaBiieHnss KimeHToM cooTBeTcTBYIOMIEH 3asBKH M MHBIX JOKYMEHTOB B
Bank. IlnatexxnHast kapTouka sBJIs€TCS COOCTBEHHOCTHhIO baHKa ¥, B COOTBETCTBHM C yCiOBHSAMH JloroBopa,
nepenaercst KimeHty BO BpeMeHHOE IOJIb30BaHHME M BiaJieHHe. [lmarexxHas KapToyka IOJUICKUT 00s3aTeIbHOMY
Bo3Bpary KnuentoMm B baHk B cpok U B mopsake, NpeTycMOTPeHHBIM J[0roBOpOM.

14. Ha obopotHoii cropoHe [lnarexHol KapTOUKH (32 UCKIIIOUCHHEM KapTOUYKH, BBITYIIEHHOH B
JJIEKTPOHHOM BHZE) pa3MellleHa MarHWTHas I0Jioca ¢ 3aKOAMPOBAaHHOM Ha Hell mH(popmanued. He nomyckaercs
BO3JICHCTBIE HEOIATONPHUATHBIX (PAKTOPOB: 3JIEKTPOMATHUTHBIX IOJIEH (COCENCTBO ¢ TUCIUIEAMH, HAMar HIYCHHBIMH
WIN COJCpPXKAIIUMHM MAarHWTHl TPEJMETaMH, HampuMep, KIYaMH, MarHUTHBIMH 3aMKaMH Ha CyMKax),
MEXaHWYECKUX TOBPEXICHUH (LapamuHbl, 3arpsS3HEHHE, TIIEPerpeB, HANpUMEp, COJHEYHBIMH JIydaMH)
U T.JI, KOTOpPblE MOTYT IIOBPEIUTh 3alMCh HAa MAarHATHOM TMOJOCE W MPHUBECTH K HEBO3MOXHOCTU
nposeneHuss KapTounsix onepanuii B pexxume ABTOPU3aLIUU.

15. Ha mmmeBoii cropore [lnaTesxHON KapTOUKH (32 HCKIIFOUEHHEM KapTOUKH, BHITYIICHHOH B
9JIEKTPOHHOM BHJI€) HAXOIUTCS MHTErpaibHasi MUKPOCXeMa C 3aKOIMPOBaHHOM Ha Hell nHpopManumeid. inTerpaiabpHas
MHKpOCXEMa He MOAJIAeTCs BO3ACHCTBUIO AIEKTPOMArHUTHBIX MOJIEH U aTMOC(EPHBIM BIUSHHSM.

16. IlnarexHas KapTOYKa, BHITYIIEHHAs B SJIEKTPOHHOM BHJE, OTJIMYAETCS OT APYTHX KapTOYEK TEM,

YTO HE BBITYCKAETCS HAa «IUIACTHUKE», B CBA3U C yeM He umeet ronorpammbsl MIIC, a Ttakxke maHemu JUIs MOJIHCH
KnmnenTta, MarHUTHOM MOJIOCHI U MHTETPAIEHOW MUKPOCXEMBI.

17. PexBusuts! [InaTe)xHON KapTOUKN YKa3bIBAIOTCS B COOTBETCBYIOIIEH 3asBKE M/MIIN MHBIX
JOKyMEHTaX, MOANHUCHIBaeMBIX Mexnay Kmmentom m bankom, nmb0 MoryT OBITH OTpaxkeHs! B MoOWIBHOM
NpUIOKEeHNH, Be0-0aHKHHTe, ¢ yIeTOM TeXHHYECKHX BO3MOKHOCTeH baHka.

18. bankoMm MoO>KeT OBITh BhINTyIIeHA JOMOIHNTEIbHAS KAPTOUKa, HA OCHOBAaHUN COOTBETCTBYIOIIECH 3asBKI
KnuenTa, ¢ ykaszaHneM B HEH nHma, KOTOPOMY Bbliaercsi [loHONHHUTENbHas KapTodka (CIHCOK JHI, KOTOPBIM
BBIIAIOTCS JlOTOTHUTENIBHBIE KapTOUYKH, YKa3blBacTcs B cooTBeTcTByromel 3asBke Knmenra). Bece Kaprounsie
oIepalny, COBEpIICHHBIE ¢ UCTIO0Nb30BaHNEM J[ONOIHUTENIbHON KapTOUKH, CYMTAIOTCS COBEpIICHHBIMU KiTHeHTOM.

19. Benenne Cyera BO3MOXKHO B TeHre, eBpo, noutapax CIIIA u/wnu HHOH BamroTe, ONpeaeieHHON
CropoHamiu B 3asiBKe 110 BoJIeH3bsABIeHUI0 KineHTa.

20. OcobeHHOCThI0 MybTHBAIIOTHOW KapTOYKH siBIIsieTcst ocTyn [1naTexHoi kapTouKky K
HeckoJbKUM CyeTaM B pa3HBIX BalioTax. BamoTel, OTKpeIBaeMble 10 My IbTHBAIIOTHOM KapTOUKe, YKa3bIBaIOTCS B
3asBke. [To xemanuio Kimenra nmocpeactBoM MOOMIBHOTO MPHIIOKEHHS MOXKET OBITh OCYIIECTBICHO OTKDPBITHE
JononHuTenbHOro (-p1x) Cuera (-0B) B BaIIOTE, NPH HANMYMM y baHKa TakoW TEXHWYECKOW BO3MOXHOCTH, VIS
MPOBEICHUS Ollepalyii C COOTBETCTBYIOMIEH BaIOTOI TpaH3akuuK ((QyHT CTEpPIUHIOB, KHTAHCKHUN 10aHb, TypeuKas
nvMpa, apaOCKMi Jaupxam, KaHaJICKHH Jojulap, dYemicKas KpOHA, KHPTU3CKMH COM, aBCTPaIMHCKHN JoJuIap,
mBeinapcknii GppaHk, TOHKOHICKHI J0JUIap, SIOHCKas fieHa, CHHraIypCcKuid 1oJu1ap U Apyrux Bamorax). KaccoBbie
OTIepal|y M0 YKa3aHHBIM AOTONHUTENBHBIM CuetaM ((yHT CTEpIMHIOB, KUTAHCKHH 10aHb, TypelKas JIupa, apabCcKui
UpXaM, KaHaJCKUW JOJIap, YemicKas KpoHa, KHPTH3CKHHA COM, aBCTPAJHMHUCKHAN Ioiuiap, IIBeWHapckuil (paHK,
TOHKOHI'CKHH J0NJap, AMOHCKas HieHa, CHHTralypcKHui JoJIap U APYTHX BaJIFOTax) He ocymiecTristorcs. IIpu atom
ocHOBHOI Cuer BeneTcs B TeHre. /lomoHUTENbHAsA KapTOUKa OTKpBIBaeTcs K CueTy, BaIOTON BEIEHUs] KOTOPOTro
SIBIISICTCS TEHTeE.

21. Tlpwm Beimycke IlnarexHoii kapTouku ¢ TexHosorued E-ITMH, [TMH ycranaBnuBaercst Kiuentom
CaMOCTOSITEIBHO B COOTBETCTBUU C UHCTPYKIIMEH, pa3melieHHoM Ha IHTepHeT-pecypce.

22. KiueHT BIpaBe, C y4eTOM yciIoBuil JloroBopa, 0TKa3aThes OT MONb30BaHus [ImaTexHoit kapTouKon
(B TOM umcile 10 MCTEeYeHUs cpoka neiictBus Ilnarexnol xaproukm). IIpm 3Tom xomuccust banka, yrmaueHHas
KnunenTom 3a o6cmyxuBanne [lnaTesxHoit KapTOUKH, HE BO3BpAIaeTCsL.

23. Hemnpencrasnenne Kimentom B baHk 3asBiIeHUs 0 HEIPUHATHN U3MEHEHUH W/WIIH TOTIOJTHEHUH B
[paBmia Mojb30BaHMS IUIATE)KHOH KapTOYkoil B TeyeHue 15 (NSATHagUmATH) KajeHAAPHBIX IHEH C MOMEHTa
nHopmupoBanuss KimeHTa 0 BHeCeHMM WM3MEHEHWH W/WiaM pomnoyiHeHuil B IIpaBuia MONB30BaHUS TUIATEKHOM
KapTO4YKOIl 03HauaeT coraacue KimeHra ¢ m3MeHeHUSIMH W/HITH JOTIOTHEHNAMH B paBuiia moyib30BaHus TIATEKHON
KapTOYKOH, KOTOpPBIE BBOZIATCS B ACHCTBHE C JAaThl OKOHYAHWA cpoka MH(opMupoBanus KinmeHTa o BHECEHHMH
COOTBETCTBYIONINX M3MEHEHNH 1/nnn gonoiaHeHui B [IpaBuia moas30BaHMs TIATEKHONH KapTOYKOH.

24. B ciny4ae HeBocTpeOoBanust [11aTekHOM KaPTOUKH B TeueHHE 6 (IIIECTh) MECSIIEB CO JHS €€
BbIITycKa, [Imarexnas xaprouka u [IMH-koHBepT (IpM HaIW4MK) YHHUYTOXKAIOTCS BaHKOM B COOTBETCTBHU C
BryTpennumu nokymeHntamu banka.

3. Ucnoun3oBanne [lnaTe:kHoi KapTOYKHU 1 MOPSAOK coBepLIeHns onepanuii mo Cuery
25. Hcnonb3oBanue [1nare)xHON KapTOUKH JIMLIOM, HE SIBJISIFOIIMMCS €€ IepXKATeIeM, SIBIISICTCS
HEIIPaBOMEPHBIM.
26. Ha [InaTexHoi# KapTOUKe yKa3bIBAIOTCSI MECSI] M TOJl HICTEUSHHUS CPOKa ee eicTBus. [InarexHas
KapTOUKa JEeMCTBUTEbHA 10 UCTEUEHMS IOCIIEIHETO IHS, YKA3aHHOT'O Ha HEl Mecsla roja.
26-1. bank BnpaBe npeaoctaBuTh KIMEHTY BO3MOXHOCTh OCYIIECTBUTH TOKEHHM3AIlMIO Uil JajibHEHIIero
cosepmeHnst KapTouHbIx omneparuii ¢ ucrosns3oBanneM TokeHa (MoOOMIBHOTO yCTpOHCTBa, HA KOTOPOM XPaHUTCS
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ToxeH) B MoOpsIIKe U Ha YCIOBHAX, YKa3aHHBIX B [Ipmnoxennu Ne 2 k JloroBopy.

27. Tlepersimyck [lmaTesxHOW KapTOUKA OCYIIECTBISIETCS B CIIydae HCTCUEHHS CPOKa ACHCTBIS/ yTepH
/kpaku/mioBpeskaeHus [lnarexxHol kapTouky, u3MeHeHus: Gpamunny u/mim nmenn KivenTa (B ciydae yka3aHUs Ha
[InarexHoil kapTouke), B cilyuyae UCHOIb30BaHUS IlmaTe’kHON KapTOUKM B CTpaHaX C BBICOKUM YPOBHEM pHCKa
KapTOYHOTO MOIIEHHHUYECTBa, NMpH NonydeHuu bankom yeenomnenus MIIC mo cKOMIPOMETHPOBAaHHBIM IaHHBIM
[TnaTe)kHBIX KapTOYeK M B MHBIX Clydasx, o umHuumartuBe banka wimm Kimenra myrem ero oOpamienus B baHk.
CIUCOK CTpaH ¢ BEICOKUM YPOBHEM pPHUCKa KapTOUHOI'O MOLIEHHUYECTBA pa3Meniaercs Ha VIHTepHeT-pecypce.

KnueHnt cormaceH ¢ Tem, 4TO B TE€UEHHE CPOKa KpeAUTOBaHUs baHK BmpaBe nepeBblmycKkaTh [lnaTexHyro
KapTO4Ky 0e3 IOMOIHUTEIbHOrO cornacus KimeHrta, B TOM 4Hcie B 3IEKTPOHHOM BHUJE, B ciaydae eciau [lnatexHas
KapTO4Ka MCHOJB3YETCs I MOMYYEeHUsI W 0OCITyKMBaHUs OaHKOBCKHX 3aliMOB, TpenocTaBisieMblx bankom. Ipu
3TOM 110 yeMoTpeHuto banka, nmepebiryck [TnaTe)xHOM KapTOYKH MOKET OBITH OCYIIIECTBIICH B JIFOOOH MIEPHUO. IO FITH
IocJIe UCTeUeHUs cpoka aercteus [1narexxHoil kKapTouku

28. B teuenne 3 (Tpex) pabounx aHei# co qHs Bo3BpameHus B PK npu ncnonszoBanun [Tnarexxnoi
KapTOYKH B CTPaHE C BBICOKUM YPOBHEM PUCKa KapTOYHOTrO MoIeHHN4YecTBa KineHT 00s13an oOpatnuThes B bank s
6noxuposanus [InarexHol KapToUku U ee JalbHEHIIEero NepeBblTycka Ha HOBYIO IlnaTesxHyro KapTOuKy ¢ HOBBIM
HomepoM u HOBbIM IIMH. Crnmcok Takux cTpaH pa3MmeinieH Ha MHTepHeT-pecypce u u3meHsiercsi bankom 6e3
yBenomsienust Kitmenra. B ciyuae HecoOumoaeHuUst yKa3aHHOTO TPeOOBaHUs U IIPU BO3HHUKHOBEHUH B CBSI3U C 3TUM
Cllydasi HECaHKI[MOHHMPOBAHHOTO HCIIOAB30BaHUA IImaTe’kHOM KapTOYKM Bce pacxofsl baHka, BO3HHKIIHE B
pe3ysibTaTe HECOOJIONEHHs TaKoro TpeboBaHus, noaiexar Bo3MelleHuto Kimenrom. Ilpu stom  ymiepO,
NpUYUHEHHBIH KineHTy BeencTBie HecOOM0AeHNS YKa3aHHOTO TPeOOBaHMs, BO3MEIICHNIO CO CTOPOHBI baHka He
HOJUIEHKHUT.

29. B cmydae oTKa3a OT OJIB30BAHUS MK HCTeUeHUs cpoka [LmaTesxxHoi kapToukoit Kiment
Bo3Bpamiaet IlnaTexkHyro kapTouky B baHk.

30. B nemsx MmuanMu3anuu puckoB Kinnenra bank BIipaBe B 0JHOCTOPOHHEM IOPSIZIKE yCTAHABINBATh
/M3MEHATh OTPAaHWYCHHS/JTMMUTHI Ha TPOBEICHHWE OTICIBbHBIX BUIOB KapTOuHBIX omepamnuii ¢ HCIOIb30BAaHHEM
IInaTe>xHOM KapTOUKH (Kak IO BUAM OIepanuif, Tak U 10 30HEe 00CTy)KMBaHUs ), KOTOpPBIE pa3MeIleHb! Ha IHTepHeT-
pecypce. [lepedens KapTouHbIx omnepaiuii B 3aBUCUMOTH OT Buja [InaTexXHbIX KapTouek omnpesensercs bankoM.

31 HpI/I OIlJIaTE€ TOBAPOB U YCJIYT', NOJYUYCHNU HAJIMIHBIX JCHET WJIN MPOBCACHUUN UHBIX PACXOJHBIX
omnepanuii bank 6J0KupyeT (MCKII0YaeT U3 CyMMBI TOCTYIHBIX CPEICTB) JEHbI'M Ha CyMMYy ABTopH3auuu. B memsx
Henonymenuss Opepapadra KinueHt npemocTaBisier baHKy MOTHOMOYHS OJIOKHPOBATh (MCKIOYATh U3 CYMMBI
JIOCTYIIHBIX CPECTB) JICHBI'M Ha CYMMY ABTOpHU3aIMM Ha CPOK, He NpeBblmatontuii 30 (TpuaaTh) KaJeHJapHbIX JHEi
¢ matbl O6nokupoBanHus. CyMMa ABTOPH3AIMM MOXKET OTJIMYAThCA OT CyMMBI M3bsITHs (cmucaHusd) no Kaprodynoit
onepaunu. Cymma ABTOpH3alUM HMCKIIOYAETCS M3 CYyMMBI IOCTYHHBIX CPEACTB IO MOMEHTA HU3BATUS CYMMBI
oTiepalyu WM A0 rnoiydenus bankoM noarsepxaenus, yro Kaprounas onepanuns Ha CcyMMy ABTOpH3aIMK He Oblia
COBEpILICHA.

32. Ilpum npoBeneHnH ONepalyy M0 MyJIbTHBATIOTHON KapTOUKe OJIOKHPOBAHUE CPEICTB B MOMEHT
ABTOpHU3aIMH IO PACXOAHON ONepalnnu OCYHIECTBISIETCS Ha BCIO CYMMY OINEPaluy B CIEAYIOMIEM MOPSAKE:

1) Ha Bcio cymmy omepanuu Ha CueTe B BajlOTe, COOTBETCTBYIOIIEH BaJiOTe KApTOYHOH OIepaluw,
HE3aBHCHMO OT JIOCTaTOYHOCTH JeHer Ha JaHHoM Cuere. B cimywyae HemoctatouHocTH aeHer Ha CueTe B BamoTe
OIlepaly OCYIIECTBIIAETCS H000p (cmucaHue) neHer ¢ Apyrux CYeToB MyJIbTHBAIIOTHONW KapTOYKH MyTEM HX
pSIMOTO J1I0CTOBAHUS B MOMEHT 00OpabOTKH (PMHAHCOBOIO JOKYMEHTA Ha CIHMCaHHE, MPH 3TOM MOPSIOK 1000pa
(criucaHus) OCYIIECTBISICTCS B COOTBETCTBHHU C YCTAHOBIICHHBIME IPUOPUTETAMH cOTtacHo myHKTY 43 JloroBopa,;

2) B cimyvae orcyTtcTBust Cuera B BaJllOTE OIepaliy, OJTOKMPOBaHWE Ha BCIO CYMMY OIEpanuy | JAajbHeiee
cIycaHue JeHer ocymecTusgercss co CueTa, BaqloTa KOTOPOrO COBHAAaeT ¢ BamoTod pacueroB ¢ MIIC B
COOTBETCTBHH C yCTAHOBJICHHBIMH ITPUOPHUTETAMH COTIacHO MyHKTY 43 Jlorosopa;

3) B ciaydae orcyrcTBusi Cuera B BAIIOTE onepanuy M B BamoTe pacyetoB ¢ MIIC, 6oknpoBaHue Ha BCIO
CyMMY Ollepaluy ¥ JajbHeillee crucanne IeHer ocymecTsisercs co Cyera B OCHOBHOM BaioTe (TEHTe) U Jajee B
COOTBETCTBHH C yCTAHOBJICHHBIMH ITPUOPHUTETAMH COTIIACHO MyHKTY 43 JloroBopa.

33. Tlpwu coBepIeHHH ONEpannii C UCIOIb30BaHHeM [11aTe)KHOM KaPTOUKH [0 HCTEYCHUH OTYETHOTO
nepuoga bauk ¢opmupyer Brimmcky, koTopas MokeT ObITh HampaBieHa KIMeHTy OmHHM U3 CHOCOOOB,
IIPEeyCMOTPEHHBIX JIorOBOpOM.

34. KiueHT BIpaBe BOCHOJIB30BATHCS YCIYraMu, IPEIOCTABISIEMbIMH CITY>KOO0# T7I00a1bHON TOAIEPIKKH
kiuerToB MIIC, omtaTa KOTOPBIX OocymiecTBIsAeTCs coryiacHo Tapudam MIIC.

35 Knnent BIPAaBE OCYHICCTBJIATH IIJIATEXKU U IEPEBO/IBI ICHET B IPEACTIaX OCTAaTKa JCHET Ha quTe, B TOM
YHCIe 3a CUET KPEUTa, NMPEeJOCTaBICHHOIO Ha OCHOBAaHMU KPEJUTHOTO JO0rOBOpa, 3aKIOYEeHHOro ¢ bankom, Ha
Jpyrue 0aHKOBCKHE cueTa (OTKphIThIe B baHke Witk B 1000M JipyroM OaHKe) MOCPECTBOM CEPBHCA, UCIIOIb3YEeMOTO
BankoM Ju1s1 coBepIeHus 10I0OHBIX Oreparyii, 1 B coorBeTcTBUM ¢ Tapudamu. B ciyuae, ecim KienT He oruraTun
KOMHCCHUOHHOE BO3HarpaxjeHue banka B cooTBeTcTBHU € ycnoBusiMu JloroBopa, 1 Ha CueTe HEJOCTATOUHO AEHET
JUISL TIPOBENICHMS IIIaTe)ka W/WIM TMEepeBOAa JEHEr C YYETOM CyMMBI KOMHMCCHOHHOTO BO3HarpaxjeHusi baxka,
MOJUTeXKAIIeH yIiaTe B CBSI3W C NMPOBEACHUEM IUIaTeXa W/WIN IepeBoja, baHk BIpaBe OTKa3aTh B HCIIOJHEHHU
IInatexxnoro aoxymenta KinuenTy. baHk He NpOM3BOAMT YacCTUYHOE HCNONHEHHE IInaTeXHbIX IOKYMEHTOB,
Mpe0CTaBICHHBIX/HanpaBiIeHHbIX Kimerrom banky.
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36. ITomonnenne CueTa MOXKET IIPOU3BOAUTHCS HAIMYHBIM WM Oe3HAJIMYHBIM CIIOCOOaMH B
COOTBeTCTBHM ¢ 3akoHomatenbcTBOM PK. Bank 3aumcnser nensrn Ha CueT Tonmbko B ciydae, eciu KimeHT B
COOTBETCTBHH C 3akoHOaTenbcTBOM PK nonHocThio nueHTnduunpoan bankoM kak mosry4yaresns riaTesxa.

37. Ilpu nononnenuu Cuera B BaJIIOTE, OTIMYHOI OT BaytoThl BeaeHust Cuera, KoHBepranus npon3Boaurcs
IO KypCy MPOAaXH BalIOThI, yCTaHOBICHHOMY bankoM Ha neHs KonBepranuu.

38. [Inatexwu u (MIK) EPEBOBI IEHET, TIOCTYMAIOIINE U3 IPYTUX OAHKOB M OT JIFOOBIX TPETHHX JIHII,
3auncisaioTcs bankoM Ha Cyer 3a BBIYETOM KOMHUCCHH U PacX00B, CBA3aHHBIX C MOCTYIUIEHUEM TaKHUX IIaTeXel UK
NepeBoIOB  JIeHeT (eclii  OHM TMOAJIe)KaT B3UMaHUIO corylacHo Tapudam), B CpPOKH, YCTaHOBJICHHBIC
3aKkoHoaTensLcTBOM PK.

39. 3auncrennsie Ha CUeT B pe3yNnbTaTe MCIIONHEHUS OMNO0YHOTO YKa3aHUS CHBIH TOJIEKAT
BO3BpaTy oTIpaBuTemo 6e3 cornacus Kinuenra.

40. bank Bmpase OTKa3aTh B HCIIOJIHEHUH NopydeHus KimeHTa B cirydae, €y Ipe0CTaBIsIEMBIE 110
nopydeHnto KimeHTa MOKYMEHTBI NpOTHBOpedYaT W/WiIM OQOpPMIEHHl HE B COOTBETCTBHM C TPEeOOBaHMAMHU
3akoHomarenbscTBa PK w/nnu banka.

41. Bamoroi pacueroB banka ¢ MIIC siBisitoTcst TeHre (IIpH COBEpIISHUHU onepanuii Ha Tepputopun PK),
nomnapsl CIIA (mpu coBepliieHHH omnepanuii B MHOCTPaHHOM BalloTe, OTIIMYHOW OT TEHre W eBpo), eBpo (IpHu
COBEpILIEHUH OMepaluii B eBpo, ecau npeaycMoTpeHo B3auMmoortHouieHusMu MIIC u banka). Cymma Kaprounoit
omepauuu, coBepuieHHoW uepe3 MIIC B wuHocTpaHHOW BamioTe, oTauMuHOM 0T npommapos CHIA u espo,
koHBepTHpyeTcs B noiuiapsl CIIA no ycranosnennomy MIIC kypey Ha nens 00pabdotku Kaptounoit onepariu MIIC
JUISL IOCJIENYIOIINX pacdyeToB ¢ bankom no ganHoit KaprouHoit onepauuy.

41-1. Tlpn momomxenun CdyeTa HATUYHBIMM JEHBraMH, B BAJIIOTE OTIMYHOW OT TEHTE, IOCPEACTBOM
JUCTAaHIMOHHBIX KaHAJIOB OOCIYXXHMBaHHMS WIN IIyTeM OCYIIECTBIECHHs IepeBoga Ha CdUeT, N0 MOCTYIICHUS
TUIATEXKHBIX JTOKYMEHTOB (T.e. (hakTHieckoro nocrymieHus neHer Ha Cuer) bank Bmpase mpenocraButs Kimenty
BO3MOKHOCTb MOMEHTAIIBHO BOCIIOJIBb30BaThCSI CYMMOM MOMOIHEHHS [UIS COBEPIICHUS PACXOAHBIX ONEPALUil, B TOM
yrcine KapTounsix onepanuii (Bcex WM ONpeAeNeHHbIX baHkoM, 1o cBOeMy YCMOTPEHHIO).

B cnydae ecnu KineHnT Bocnons3yeTcst cymMmmon monofiHeHus (coBepiut KapTounyro(-bie) onepanuio(-1) 3a
CYET CYMMBI MOMOJHCHHs) U(WIK) CyMMa TOMOJHEeHUs Oyaer cnucaHa co Cyera TPETHUMU JIMIAME (TUIATS)KHBIC
TpeOOBaHMUs, WHKACCOBBIC PACIOPSDKEHMST M Ap.) O MNOJIyYeHHs BaHKOM IUIaTeXKHBIX JIOKYMEHTOB, KOTOpBIE
MOCTYNalOT B TeueHue S5 (maAth) paboumx nHed, KimeHT npuHMMaer Ha cebs 00s3aTesIbCTBO BO3MECTHTh baHKy
BO3HHKIIYIO KypCOBYIO pa3Hulty o Konsepraruu (pu ee BOSHUKHOBEHUH) (3a10JKEHHOCTh) B TedeHHe 7 (CeMM)
pabouell nmHel ¢ amaThl mpoBeneHHss KapTouHOW omepamuu 3a CYET CyMMBI IOIOJIHEHHWS/ CHHCAHUS CYMMBI
nononHeHus1 co Cyera TPETHBUMH JHLAMH, ITyTeM obecniedeHnst Ha Cuere HE0OXOIUMOI cymMmbl neHer. KimeHT
npenocrasisieT baHKy cBoe 0€30T3hIBHOE COTIache Ha criucanue baHkoM 3a/10/DKEHHOCTH 110 KypCOBOH pasHUIIE MO
KonBeprammu myrem mpsMoro neGetoBaHMs OaHKOBCKMX cueToB KimeHTa, OTKpHITHIX B baHke, Ha OCHOBaHWH
JloroBopa, KOTOpBII SIBISIETCS JOCTATOYHBIM HOATBEPKJICHUEM BO3HHKHOBEHUs o0s3arenscTBa y Kimenra mepen
BbankoM 1o Bo3MelIeHnio KypcoBoi pa3HuIls! 1o KorBepranmu (3a10KEHHOCTH).

ITox xypcoBoii pasHuueil no Konsepranuu cieayeT HOHUMAaTh CyMMY HOIOJIHEHHUS, yMHOKEHHYIO Ha Pa3HUILY

(TIOMOXXUTENBHYI0) MEXIy KypcoM baHka 1O IOKYIIKe WHOCTPAaHHON BalIOTHI, JIEHCTBOBABIIMM HAa MOMEHT
npoBezieHust KapToyHoii onepanuu 3a cueT CyMMBI MOTIOJHEHHs/ HA MOMEHT CITUCAHHsI TPEThbUMH JIMIAMU CYMMBI
nornosHeHus co Cuera, U KypcoM baHka 1o moKyIike HHOCTPaHHOM BaTIOTHI, AEHCTBOBABIIMM Ha MOMEHT MOJTyYCHHS
BaHkoM ITaTeXHBIX TOKYMEHTOB.
Jna momyyenus wuHbopManmMM O Jare MOMydeHHs DBaHKOM IUIATeKHBIX JOKYMEHTOB B OTHOIIEHHWH CYMMBI
MOMOJIHEHHUS, a TaKiKe O Kypcax MOKYNKH MHOCTPaHHOW BalroThl baHka, JefCTBOBABIIMX HA MOMEHT NPOBEACHUS
KapTouHoil onepanuu 3a c4eT CyMMbl HNONOTHEHUS M HA MOMEHT INOJNydyeHHs BaHKOM IUIaTEXHBIX JOKYMEHTOB,
Kiuent BnpaBe oOpaTuthes B baHk.

42. Ecnm Banrota Cyeta He COOTBETCTBYET BalltoTe poBeeHus KaprouHoii oneparuy, bank
ocymiecTBisieT KoHBepTaIuio mo Kypcy MpoJakH/TIOKYIKH BAJIIOTHI, YCTaHOBICHHOMY baHkoM Ha naTy m Bpems
noctymieHus: B bank [lnatexHOro moKyMeHTa, COCTaBIEHHOTO NMPH OCYHIECTBICHUU ILIATEKA C UCIOJIb30BAaHHEM
IInaTe>xHOM KapTOYKHU.

43. Tlpu nposeneHun KaprouHoii onepaiuu 110 MyJIbTHBAIIOTHON KapTOYKe CyMMa OIepalliy CIIUCHIBACTCS
co CUeToB B cIeIyIomeM MOPSIKe:

1) ecmu Barora KapTouHoi oreparvu COBIAAAET C BAAKOTOM 04HOT0 13 CueToB MyJIbTHBAIIIOTHOM KAPTOUYKH,
TO CIIHCaHME ocymiecTBisieTcs co Cyera B BaJIOTE, COOTBETCTBYIONICH BaItOTE TpaH3aKIuU. [Ipy HEIOCTaTOYHOCTH
neHer Ha CueTe B BAIIOTE TPaH3aKIMH OCYIIECTBIIETCS J000p (CIMcaHue) HeAoCTaome cyMMsl ¢ 1pyrux Cueros
MynbTHBAIIOTHON KapTOUKH ITyTEM UX NpsiMoro aederosaHus. [Ipu sToM, 1000p (criricaHne) NPOUCXOIHT B IIEPBYIO
ouepenb co CueTa, OTKPBITOrO B TEHTE, IPU HEAOCTATOUHOCTH CYMMBI JICHET Ha HEM, OcTaBIlasics cymMmma — co Cuera
B nojutapax CIIIA, 3arem co Cuera B eBpoO, 3aTeM I10 HOPSAKY ¢ Apyrux CueToB (IpH UX HAJIUYHN);

2) B caydae OTCyTCTBHsA y MynbTUBaTIOTHOW KapTouku Cyera B BaNIOTE TPAaH3AKIUH, OCYIIECTBIISCTCS
ciucanue co Cuera, BaqroTa KOTOPOro coBmajaaeT ¢ BamroTol pacueroB ¢ MIIC. IIpu HenocTaTOYHOCTH JEHET Ha
Cuete B BamoTe pacuetoB ¢ MIIC Hemocraromas cymma JieHeT JoOupaeTcst (CIIUCHIBAETCs) B MEPBYIO OUYEPEh CO
Cuera, OTKPBITOTO B TE€HIe, IIPU HETOCTATOYHOCTH CYMMBI JIGHET Ha HEM, OcTaBIasics cymma — co Cuera B Josutapax
CIIA, 3arem co Cuera B €BpO, 3aTeM 0 HOPSAKY ¢ Apyrux CueToB (IIpHU UX HAJIMYHN);
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3) B cimywae orcyrcrBus y MynbTuBamoTHONW Kaproukn Cuera B Bamiote Tpansakuuu U Cdera B BamioTe
pacuetoB ¢ MIIC, ocymecTBisieTcs ciimcanue co Cdera B OCHOBHOM BamoTe (TeHre). IIpn HemocTaToYHOCTH JAeHeT
Ha CueTe B TeHre, ocyllecTBiIseTcs 1000p (crucanue) HepocTaomed cyMmsl ¢ Ipyrux CuetoB MysibTHBaIIOTHOM
KapTOYKH ITyTeM UX IpsiMoro nederoBanus. [1pu aTom, 1060p (crucanne) NpoUCXOJUT B IEPBYIO ouepens co Cuera
B nomnapax CIIA, 3atem co Cuera B €BpO, 3aTeM M0 NOPAAKY ¢ Apyrux C4eToB (IpU UX HAJHMUUY).

IIpu HenmoctatouHocTH CyMMbl fAeHer Ha Cuerax MynbTuBamoTHOW kapTouku KapTounas omepanus
OTKJIOHSETCS.

IIpu ocymiecTBiaeHHN nepeBoaoB Mexay CuetaMu oAHOM MynbTUBaIIOTHON KapTO4KH, baHk ocymiecTBiaseT
KonBepranuio 1o Kypcy npoJaku/TIOKyIKH BAJIIOTHI, yCTAHOBICHHOMY baHKOM Ha MOMEHT ABTOpH3alHN.

44. Tlpu mpoBeneHNUHU BaMOTHBIX onepannii Kimenra bank gelicTBYeT B COOTBETCTBUH C TPEOOBAaHUSIMHA
BafOTHOTO 3akoHomatenbcTBa PK. Kimenr oOs3aH mpemoctaBuTh B baHK TpeOyemble K MpPEACTABICHHIO B
COOTBETCTBHH C BAJIFOTHBIM 3aKOHOAATeNbCTBOM PK moKyMeHTEI, kacaromuecs MpOBOANMBIX depe3 baHK BaltOTHBIX
oneparmii KieHTa, B TOM 4ncie JOKyMEHTBI, HEOOXOAMMBIE T UICHTU(DHUKAIINY BATIOTHOW ONEpanny.

45. TlmaTex W/WiH epeBoj He OCYIIECTBISIETCS IPH HEIOCTaTOYHOCTH AeHer Ha Cuere st
OCYIIECTBIICHHS] TAKOTO IIIaTeXa H/WUIIN IEPEeBOa.

46. Bank 0e3 1omosHUTENHHOTO coryiacusi KitmeHnTa ciuchiBaeT Wik NepeBOANT JEHBIH, HaXOISAIIUECs
Ha Cuere, B ciyd4asx, HOpPEAYCMOTPEHHBIX 3akoHoaatesscTBoM PK, JloroBopom, mnmbo 3asBiIeHUSIMH Ha
ABTOMATHYECKHH NEpeBOJ JICHEr, B TOM 4YHCIE Mo repeBoay neHer co Cuera Ha 11000# OaHKOBCKHMU CHET
Kimenrta/Tperhero juia Ha OCHOBAaHMH IIOJAKJIIOYEHHUS K YCIYre IO MOCTOSHHOMY PacCHOPSIKEHHUIO OTIIPABUTEIIS
JeHer, noganHoro Kimmentom B BaHk, a Take 3a YCIYTHW IOCCIICHUS OM3HEC-3aJI0B/IAyH)X 3aJI0B II0 TIPOrpaMMme
LoungeKey, a Taxxe 3a npyrue ycryru MIIC, oka3annabsie KiteHTy Ha IIaTHOHM OCHOBeE.

47. B ciyuae Bo3HukHOBeHHs1 OBepapadTta cymma OBeprapadTa noanexur noramennto Kimmenrom B
TeueHne 3 (Tpu) paboumx AHEH ¢ maThl ero Bo3HMKHOBeHMs. O Bo3HmMKHOBeHHMH OBepapadra, bank yBemomuser
KnmenTa oganM 13 crioco0oB, MpeIyCMOTPEHHBIX Jl0TOBOPOM.

48. Bank Bnpase npenoctaButh Kimenty bonyc/AkunoHHbIi O0HYC, €clii HHOE HE MPEAyCMOTPEHO
3akoHozmareabcTBOM PK. VYciioBusi HauucieHWs, HCIONb30BaHMs, BBIILUIATHI BOHYCOB/AKUMOHHBIX OOHYCOB B
3aBUCHMOCTH OT THIIa BbITyckaeMol [lnaTexxHoil kapTouku onpeaensitorces bankom. bank ocraBisier 3a co0o0ii paBo
6e3 yBenomuienus: Kinenra orMeHuth boHyc/AKIMOHHBIA OOHYC, B TOM 4YMCIIe HAUUCICHHBIH BoHyc/AKIMOHHBIN
OoHYC, a TaKKe U3MEHHUTh Pa3Mep U MOPSI0K PAaCYETOB U BBITUIATHI, B TOM YHCJIE ONPECISTh U YCTAHABIUBATH JIIO0bIE
OTpPaHUYEHUS:

1) Ha cnocoObI HCTIOIB30BAHUS U U3bATHS BOHYCOB/AKIIMOHHBINA 60HYCOB ¢ EqnHOr0 60HYCHOTO cueTa;

2) Ha IIepuoJ HauMCIICHHs, HAKOIUICHHS U IeicTBUsA BOoHyCOB/AKIIMOHHBIX OOHYCOB,;

3) Ha nepeuens [IpeaAnpuATHI TOPrOBIU U CEpPBHCa;

4) Ha THIBI IPOBOJUMBIX Onepalmii o IlnaTe:xxHol KapTouKe;

5) uHbOpManus 00 yCIOBHSAX NpenocTaBlieHus: BoHycoB/AKIIMOHHBIX OOHYCOB pa3Mmeniaercs Ha VHTepHeT-
pecypce.

49. Tlpu otmerne KnreHTOM O€3HAIMYHON pacxXoTHOU omepariy, baHk BpaBe U3bATh
cyMMy HaumcieHHoro bownyca/AximonHoro ©Oonyca ¢ EBC. Ilpu oTmene/Bo3Bpate KiMeHTOM MOKYIKH,
OCYIIECTBIICHHOH C HCIOIb30BaHneM boHycoB/AkOHHBIX 00HYcOB KitneHT 00s13aH BEpHYTh (BOCCTAHOBUTB) CYMMY
HCIMOJIb30BaHHbIX boHycOB/AkunoHHBIX OOHycoB Ha EBC B pa3smepe cyMMbl OTMEHBI/BO3Bpara. B ciyuae
OTMeHbI/Bo3BpaTa KIIMEHTOM MOKYIKH, OCYLIECTBICHHOW YaCTUYHO C HCIIOJIb30BaHHEM bBOHYCOB/AKIIMOHHBIX
6onycoB u nobopom jeHer co Cuera, KimeHt 00s3aH BepHYTh (BOCCTAHOBHTH) CHa4ajla CyMMY HCIIOJIb30BAaHHBIX
Bonycos/AxmnmonubIx 60HycoB Ha EBC B IpHOpHUTETHOM MOPSIAKE U B TIOJHOM O0OBEME, OCTABIIUIICS OCTATOK — Ha
Cuer.

3auncnenue bonycos Ha EBC ocymiectBisercs B naTy u BpeMs noctymieHus B bank IlnarexHoro
JIOKyMEHTa, COCTAaBJICHHOTO IIPH OCYIIECTBICHNH TUIATEX,a C UCIOJIb30BaHNeM [1maTe)xHON KapTOUKH. .

50. Inatex, MHUMUpPOBaHHBII KiMEeHTOM, CuMTaeTCsl HCIIOJITHEHHBIM 110 YMOJIYaHHIO B CITydae
HeroJy4eHust oT baHka yBeZIOMIICHHS! O HEHCIIOJIHEHNH TUIATEXKHOTO TOKYMEHTA B TeueHne | (0A1H) OneparuoHHOTO
JTHSI, CIIEIYIOIIETO 3a JTHEM MoJTydeHHs yka3auus Kinenra.

51. Knuenty pekoMeHayeTcs coXpaHsTh B TedeHue 120 (cTo ABaanaTh) KaJleHIApHBIX JHEH cO JTHS
cosepmieHnst KaprouHoi omepanuy Bce ITOKYMEHTHI (4EKH, CIIHIBI, CUeTa 3a OIUIaTy YCIYyT W JIp.), CBA3aHHBIE C
ucronb3oBaHueM [lnaTesxHON KapTOUKH, M IIPHU HEOOXOJUMOCTH PEJOCTABUTH MX IO IIEpBOMY TpeboBaHMIO baHka.

52. CTopoHBI MPU3HAIOT, YTO BhINKCcKa SIBISETCS JOCTATOYHBIM JI0Ka3aTeIbCTBOM COBEPILICHHS
KapTounsix oneparuii.

53. B ciryuae, eciu 1o pe3ynbTaTaM HPOBEAEHHOTO pacciieloBaHus, npeten3us Knuenra Oyaer npusHaHa
obocHOBaHHOH, baHK OTMeHsleT cOOTBEeTCTBYIOIIYI0O KapTouHylo omepanuio M OCYHIECTBISIET BO3BpPAT CYMMBI
Kaprounoii onepanyu, eciny Takas OTMEHA/BO3BpaT BO3MOJKHBI, ITPU 3TOM JICHBIH TIO/JIEXKAT BOCCTAHOBJICHHUIO Ha
Cuer KimeHTa 1o OKOHYaHHMIO HOJIHOTO YPETYJIHMpOBaHUs criopHoii KapTouHo#i onepanmu ¢ Apyrumu OaHKamH H
apourpaxxem MIIC.

54. B cmydae eciu o pe3yabTaTaM IMPOBEASHHOTO paccienoBanus npeTen3us Kinenra OyieT npusHaHa
HEO0OOCHOBAaHHOH, CTOMMOCTh OCHapHBaHHs cropHoW omeparun uepe3 MIIC, B ApbGurpaxke MIIC, a Taxke
CTOMMOCTB MIPEJOCTABICHHBIX KON TOATBEPIKAAIONINX JOKYMEHTOB OyayT 3bATH (crincansl) co Cuera Knuenra B
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cootBeTcTBUU ¢ Tapudamu MIIC.

55. Cpox paccmotpenust obpamenns KirieHTa, B TOM YHCIIe TIPH BOSHUKHOBEHHH CIIOPHBIX CUTYaIli
HECAaHKIIMOHUPOBAHHBIX IUIATE)KEH, CBSA3aHHBIX C HCIOJIb30BaHueM [lnaTesxHoi kapToukH, cocTaBisieT He Oonee 30
(TpuauaTH) KaJeHAApHBIX JAHEH co qHs oOpanieHus B baHk, a Takxke He Oonee 45 (COPOK MATh) KaleHIapHbBIX THEH co
JIHS TIOJy4EHUsI Takoro oOpalieHusl B cilydae Hcrnonb3oBaHus Ilmarexxnod kaprouku 3a npeaenamu PK. Cpox
paccMOTpeHUsI W TOJITrOTOBKM OTBeTa Ha oOpamienue KimeHta Opou3BOANTCS B CPOKH, YCTaHOBJICHHBIC
3akoHofarenscTBoM PK u mpaBunamu MIIC.

56. INopsinok npoBenenus onepanuii mo Cuery/I1naTexHoi KapTOUKe MOKET U3MEHSATHCS IPH BHECEHUU
n3MeHeHnH B 3akoHonaTenbcTBO PK, mpasmina MIIC w/mmn BayTpenane nokymeHnTs banka.

57. KameHT MOXeT ocymecTBIATS B MOOWIEHOM NPHIIOKEHUN TIEPEBO IeHeT Ha [lnaTekHyIo KapTouKy
JPYTOTo MOJyYaTeNs, SMUTHPOBaHHYI0 bankoM, (1) myTem BBozIa HOMepa MOOMIBHOTO TeledoHa MOTydaTers Win
(2) myTem BEIOOpa HOMEpa MOOMIHHOTO Tee(OHA IOTyIaTells U3 CITUCKA KOHTAKTOB Tele()OHHOI KHUTH MOOMIFHOTO
TenedoHa.

IIpu sToMm 3akmoueHuem Jlorosopa KinueHT BblpaxaeT cBOe coriacue Ha npefoctaBieHue baHky nocryna B
MoOnIEHOM MPUIIOKEHHUH K CITUCKY KOHTAKTOB TelNe(OHHON KHUTH CBOETO MOOWIIBHOTO TelledoHa.

4. Tapuds! n B3anmopacdersl Kiuenra ¢ Bankom

58. 3a ycmyru, npenocraBisiemble bankom no Jlorosopy, Kinenr o0s3yercs oraunBath banky
KOMHCCHOHHOE BO3HArpaXkAeHHE (KOMHCCHIO) B COOTBETCTBHUH C JCHCTBYIOIIMMH Ha JaTy COBEPIICHMS ONepalun
Tapugamu.

59. Tapuds! pazmemarorcs bankom Ha MHTEpHET-pecypce, B onepannoHHbIX 3anax Gunmmanos banka n ux
JlonONMHUTENEHBIX TOMELICHUSX.

Omnara 3a ycayrn (KOMHCCHOHHOE BO3HArpaXkaeHWe), mpenoctaBisieMele bankom 1o Jlorosopy,
ocymiecTBisieTcs: baHkoM myTeM M3BATHS (CITMCAaHMSA) JCHET CO BCeX OAHKOBCKHMX cueToB KiMeHTa, OTKPBITHIX B
Banke. I[To ycmoTpennto banka, omara 3a ycinyru, npenocrasisieMble bankom o JoroBopy, MOXXeT OCYIIECTBISTECS
Knuentamu HamuauabiMu neHbramu. Hacrosimmum KiueHt npenocraBiser banky cBoe 0e3yciioBHOE U 0€30T3BIBHOE
corjlacue Ha CIMCaHWe JICHEr MyTeM IPSIMOro Je0eTOoBaHHs C JII0ObIX 0aHKOBCKHX cueToB KiMeHTa, OTKpBITHIX B
Banke, B nperycMoTpeHHBIX [loroBopoMm ciydasx. M3bsaTus (ciiucanus) ¢ 6aHKOBCKUX cueToB KimeHta cyMMsI feHer
B MHOI (4eM BasioTa o0s13aTenscTBa KitneHTa) BastroTe mpou3BOAUTCS 1O BeIOOpY baHka o ycTanoBiieHHOMY bankom
Kypcy NpOJaKH WM MOKYIKH H3bSITOM BAJIIOTHI, C B3UMaHHEM 3a cueT KimeHTa CyMM KOMMCCHH 3a IPOBEJICHHE
KOHBEPTAllMd B COOTBETCTBHM C Tapudamu (B TOM 4YHCIE NPHU YAEPKAHUM KOMHUCCHM 33 KOHBEPTALMUIO U3
CKOHBEPTHPOBAaHHON CYMMBI).

60. Knment cormaces ¢ tem, uro pasMepsl Tapuos no miarexxHsiM yciayram banka, 3a MckioueHreM
KOMHCCHH, B3MMaeMBIX IIPU OCYIIECTBICHHH MEXAYHAPOAHBIX IUIaTeXed M (MJIM) IEpeBOJOB JEHETr, MOTYT
M3MEHATHCS, B TOM YHCJIE B CTOPOHY YBEJIMUYEHUS, CIIEAYIONINM 00pa3oM, 1o ycMoTpenuto banka:

1) ToyNpKO B paMKaXx IpelesibHBIX BeMUuuH TaprdoB, KOTOpble NpexycMOTPEHbI B ITpaBmiIax 00 o0mmx
YCIOBUSIX MpoBeAeHUs onepanuii banka (mpaBnita 06 00mMX yCIOBHSX IPOBEIeHNS oniepanuii banka pasmerieHs! Ha
WurepHeTt-pecypcee); u/mwin

2) myTeM HampaBlieHHS yBenomieHHs KimeHTy m0ObIM M3 cIOCOOOB, MpeaycMOTpeHHbIX JloroBopom
(Bximouas pa3menieHne nHpopmanuu Ha MHTepHeT-pecypee), o xenanuu banka m3MeHuTs pasmeps! Tapudos. B
cily4ae, €clid B TeUeHHEe CpoKa, YKa3aHHOro B yBeaomiieHnH banka KimeHt He oOpaTuThcs B BaHK ¢ MUCbMEHHBIM
3asiBICHHEM 00 OTKa3e B MPUHATUH H3MeHeHseMbIx Tapudos, Tapudsr cuuratorcs mpuHATHIMU KineHTOM.

ITpu sTom Kimenr cornacen ¢ tem, uto baHk BripaBe B OHOCTOPOHHEM IOPSAKE BHOCUTh U3MEHEHHUS 1
noronHeHus B Tapudbt mo yeinyram banka, kotopsie: (1) He SBISIOTCS IDIATEKHBIMH ycITyramu; (i1) B3UMAIOTCS MPH
OCYIIECTBIICHUN MEXIYHAPOAHBIX TUIaTeXel 1 (Min) nepeBonoB geHer. O BHECEHHBIX N3MEHEHHAX B Taknue Tapudol
Bbank nndopmupyer Knmenra myrem paszmenienust napopmarn Ha MHTEpHET-pecypcee, a Takke BO Beex (rumanax
Banka 1 X CTPYKTYPHBIX MOJIpa3eICHUIX.

Knment Taxke coriaceH ¢ Tem, 4To baHk BhpaBe BHOCHTH M3MeHeHHs B Tapu¢sl B 0JHOCTOPOHHEM
MOpsi/IKE TyTeM BBOJIa HOBBIX TaprndoB 1o HOBBIM npoaykTam/yciryram barka. O takux n3meHernsax B Tapudsr bank
napopmupyeT Kimenra mytem pasmemenus nHpopmannu Ha IHTepHET-pecypce, a Takke Bo Beex prmanax banka
1 UX CTPYKTYPHBIX MOJPa3IeICHUIX.

61. Tapudsl banka o onepauusiM B paMKax 3apIuiiaTHOrO MPOeKTa MpUMeHsIoTes K [1naTexHbIM
KapToukaM a0 nouydeHust bankom ot Kimenra w/mimm pabGoromatens KimeHTa yBeqoMIeHHS O IpeKpalieHUH
TPYAOBBIX OTHOIIEHUH Mex 1y KirenToMm u ero pabotomareneM. B ciryuae nonyuenus bankom ot Kimmenra w/mmu ero
paboToznarenst yBeJOMIICHHUSI O NMPEKpaIleHUN TPYJOBBIX OTHOILICHUWI BbImymieHHas bankom [lnarexxHas kaprouka
uckimoydaercss bankoM u3 3apIulaTHOrO NMpOEKTa M MEPEeBOJUTCS Ha OOCIy)KMBaHHWE B COOTBETCTBUH C 0Aa30BBIMH
Tapudamu, 3a HCKIIIOUCHHEM ClTy4yaeB IIepeBo/ia, BeIMyIIeHHOH bankom [TnaTexHoi kapTouky Ha MHOW 3apIutaTHBIN
NPOEKT Ha OCHOBaHUHM yBesnoMieHus Kinenra, npenocrasiennoro banky, mbo yBegomiieHnst HOBOro padboTonares
Knuenra, npenocraBneHHoro baHKy B COOTBETCTBHHM C JIOTOBOPHBIMH OTHOIIEHWsMH baHka u paboTomarens
Kinenra.

62. bank criuceiBaeT cymMbl KapTounbix onepanuii, komuccnu banka, CyMMBbl, OITMO0YHO 3a4KCIICHHbIC Ha
Cuer/monTy4eHHbIE C HCIOJNB30BaHMEM baHKOMaTa, CBEpX CyMM, 3amlpomIeHHBIX KIHMEHTOM H yKa3aHHBIX B
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KOHTPOJILHOM Yeke baHkoMara (B TOM 4HCIie B HHOI BaJIIOTE) 32 CUET CyMMBI JJOCTYITHBIX CPEACTB.

63. KumeHT 00s3yeTcs BepHYTh ACHBIH, OITHOOYHO 3a4nciIeHHbIe Ha Cuer, 00, OIMMNO0YHO TOTyIEeHHBIE C
ucrojbp3oBaHueM baHkomara, cBepX cyMM, 3alpolIeHHbIX KIIMeHTOM U yKa3aHHbBIX B KOHTPOJIbHOM ueke baHkomara,
B TOM 4YHCJIE€ B MHOW BajioTe (HE3aBUCHMO OT HPHYHMHBI TAaKOTO OLIMOOYHOTO 3a4HCIICHMS/TIONYYEeHHUs), B CPOKH,
ycraHoBlIeHHbIe BaHKOM, B ciydae, eciy JEHbI'H, OIIMOOYHO 3auuciieHHble Ha Cuet/mosydeHHble KimenroMm, He
MoryT ObITh criucanbl bankom co Cuera (oTcyrcTBHe neHer Ha Cyere U T.1.).

5. YTeps/kpaxa IlnarexHnoii kaprouxku. HempaBomepHoe ucnonb3osanue IlnarexHoil kaprouxku

64. KnneHT 00s3aH UCKITFOYUTH BO3MOXXHOCTD yTepr/Kpaku [1maTe:kHON KapTOYKH, HE TOIYCKaTh
pasrnamenns/paccekpeunBanms [IH u gpyrux KoHOUASHINATHHBIX peKBH3UTOB [11aTe:kHOM KapTOUKH, a TakKe He
nepenaBath [11aTeXKHyI0 KapTOUKY TPETHHUM JIHLIAM.

65. Ecmu KnmeHT 00HapyX Wi yTepro, Kpaxy H/HIH eMy CTajlo U3BECTHO O HETIPaBOMEPHOM
ucnonb3oBaHNu [lmaTexHOM KapTOUKH, OH 00s13aH 3a0;10KHpoBaTh [IaTexxHyr0 KapTouKy ImyTeM oOpamierns B bank
WM mocpencTsoM MooOmimpHOTO TpritoskeHus/Be6-0ankunra. TpeboBanne Knuenta o OnokupoBanmu [TnarexxHoit
KapTOYKH, [OJy4€HHOE YCTHO, CUMTACTCS] SKBUBAJICHTHBIM MMCbMEHHOMY TpeboBanuto KimeHra, nonyyeHHOMY Ha
OymMaxHOM HocuTese, 3aBepeHHoMy mnoamnucbio Knmenra. JlomonautensHo KimeHTy MOkeT OBITH IpPEANIOKEHO
BHeceHue IlnmatexkHoit kaprouku B Crom-muct. IIpu 3toM KnmeHT Bo3Memaer pacxonasl baHka mo BHECEHHIO
[Tnarexnoii kaprouku B Cron-muct B coorBerctBuu ¢ Tapudamu MIIC. Ilpu orkaze Kimenra ot BHeceHUs
IUTATeXKHOW KapTouku B CTOM-JIHCT, a TaKkKe MOCIe UCTeUeHUs cpoka HaxoxaeHus IlnaTexxHolt kaprouku B Crom-
JMCTE OTBETCTBEHHOCTH 32 OINEpAIlMi, COBEPIICHHBIC C MCIIOIb30BaHMEM IInmaTe)kHON KapTOYKH (€€ pPEeKBH3HTOB),
HeceT Kuitnent. [Ipu aToMm TpeboBanue o 61oknposanun [InaTesxHO# KapTOUKH BCTYNaeT B CHITY 11O HCTEUCHUH 2 (1Ba)
4acoB ¢ MOMEHTa nosrydeHus: bankom tpeboBanms Knuenra o 61okupoBannn [lnaTexHol KapTOUKH, TpeOOBaHUE O
BHeceHHMH Homepa I[lmarexnoi kaptoukn B CTON-IMCT BCTyHmaeT B CHIIy COTJIACHO BPEMEHHBIM paMKaM,
yctanoBieHHbIM MIIC.

66. Ilpu obnapyxenun [lnaTexHOM KapTOUKH, paHee 3asBICHHON KaK yTepsHHAsA/yKpaJIeHHAS HIIH
HEMPaBOMEPHO HCMOJIb3yeMol, KimeHT 00si3aH HEMEIJICHHO JIF0OBIM CrocoOoM cooO0muTh 00 3ToM baHky u B
KpaT4alliue CpOKU BEpPHYTh €€ B baHk.

67. KiueHT HeceT puCKH, CBSI3aHHBIE C yTepel/kpaxei [InaTtexxHoi KapTouku Win
HECaHKIIMOHHUPOBAaHHBIM HCIIONIb30BaHUeM IlnaTe)xHol kapTOUuKy B ciiydae HeyBegoMieHus banka o0 yrepe, kpaxe
IInarexHOM KapTOUKY UM HECAHKIIMOHUPOBAHHOM UCII0JIb30BaHUU [1naTexHol KapTOUKH.

6. [IpaBa u ods3anHocTH KiinenTta

68. KnameHTB BrpaBe:

1) nonb3oBathes [lnaTexxHOH KapTOUKON B COOTBETCTBHU ¢ 3akoHOAaTenbcTBOM PK 1 yenousmu Jloroeopa;

2) nonyvars Beinucku no Cuery;

3) obparuthes B baHk o O6nokupoBanun [1naTexxHOW KapTOUKK /WM CHATHH/U3MEHEHHN/BOCCTAHOBICHUH
OTpaHWYEHUI/ JINMHUTOB IO HCHONIB30BaHMIO [TnaTexHO KapTouKHy;

4) 3a 1 (oauH) KaJCHIAPHBII MeCAI[ IO OKOHYAHUS CPOKA JIEHCTBHS, YKa3aHHOTO Ha [lmaTexHo# KapTouke, a
TaKKe HE3aMEIJIMTENIbHO B Cilydae YTEepH/KpaXkKH/HEIPaBOMEPHOTO HCHONb30BaHUs [lnarexxHOW KapTOUYKH
oOpatutbes B bank o nepeBsirycke IlnaTesxHoi KapTOUKH;

5) mopyuars Banky nepeBoauTh JeHbru co Cuera, OTKPHITOTO Ui 06cmyxuBanus [1naTe)xxHoi KapTOuKH, Ha
nr000¥ cBOW GAaHKOBCKHI CUET/0aHKOBCKHI CYET TPETHETO JIHIA Ha OCHOBAHWH 3asBJICHHS HA OJIKIIIOUYEHHE K yCIIyre
«/lnuTensHOE MOpYyYEHUE»,

6) oOpaTuThCs B BaHK My BO3HUKHOBEHHH CHOPHBIX CUTYALMI [0 MOJIyYaeMbIM YCIIYyraM U MOJTYyYHTh OTBET
B CPOKH, yCTaHOBJIIEHHBIE 3aKOHOAaTenbcTBOM PK.

69. KameHt o0s3yercs:

1) npenocraBuTh BaHKy TOYHYIO M JOCTOBEPHYI MH()OPMAIHUIO, 8 TAKKE IOKYMEHTBI, HCOOXOIUMBIC IS
otkpbiTust Cuera, BbITycka [lnaTe’kHOM KapTOYKHM, B COOTBETCTBHM C TpeOOBaHMsIMH 3akoHomaTenbcTBa PK u
BryTpenHuMu nokyMeHTamu baHka;

2) HajuexamnuM 0Opa3oM HCIONHATH CBOM 00s3aTenbeTBa 10 J[OrOBOpY M He HCHONB30BaTh [lmarexHyro
KapTOUKY /ISl COBEPIICHHUS ONepalyii, MpOTHBOpedamux 3akoHoarenscTBy PK n npasmram MIIC;

3) omnaunBath yciayru banka B coorBercTBHM ¢ TapudaMu, IeHCTBYIONIMMHE Ha IeHb COBEPIICHUS ONePaIiu
o Cuery;

4) obecrieunBaTh COXPAaHHOCTH IITaTeXHOW KapTOukH, nepkath B TaiiHe [IMH w mpyrue pexBH3HTHI
ITnarexnoil kKapTOUKH, He NepeaaBath I1naTexxkHyI0 KapTOUKY TPETHUM JIMLAM;

5) HeMeanIeHHO yBenOMHUTh BaHK mpu 0OHAPYKEHUH OLIMOOYHOTO M3BATHS WM OMKOOYHOTO 3aYMCICHHS
neHer c¢/Ha CueT Wiy npu coBepiieHny HecaHKIMOHMPOBAaHHOM olepanu, a Takxe B cirydae u3bsatus [naTesxHoi
kaprouku B [ITC, IIBH unu bankomarowm;

6) npu mpeKpaleHHX UCTIONB30BaHMs [11aTe)KHOW KapTOUKH BCICACTBHE UCTEUCHHS CPOKa e¢ ISUCTBHUSI H/UITH
npu pactopkeHnn JloroBopa yBenoMuts 00 3ToM baHk u BepHyTh [naTtexxHyro kapTouky B baHk;

7) HECTH PHCK HEMPABOMEPHOTO HCIOJIb30BaHMs [LIaTe)KHOW KapTOUKH W/HIM €€ PEKBHU3UTOB TPETHUMH
JUIaMH,
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8) KOHTpOIMpPOBAThH pacxojoBanue jgeHer co Cuera, He HOMycKaTh oOpasoBanus OBepapadra;

9) yBemomuth BaHk B ciydae yTepu/Kpa)ku/HEIPAaBOMEPHOTO HCIONB30BAHMS 1lIAaTe)KHONW KAapTOYKH B
COOTBETCTBHH C MOJPA3/AEIOM S5 HACTOSIIIETO pas/iena,;

10) npu monydeHun OT BaHKa COOTBETCTBYIOIIETO YBEIOMIICHHS MPEKPATHUTh MOJb30BaThes [lmarexHoit
KapTOYKOH U B TedeHue 5 (IaTn) paboyux JHEH ¢ JaThl MOJy4eHUs YBeIOMJIeHUs baHka moracuTh 3a/10J5KEHHOCTD
no Cuery, a Takxke B OE3yCIIOBHOM IOpSIKE BO3MECTHTH B IIOJIHOH CyMME pPacxoibl U CyJAeOHbBIC H3AEPKKH,
noHeceHHble baHkoM, cBsi3aHHBIE ¢ HapynieHueM KimeHToMm o0s3arenscTB 1o JloroBopy, WM CB3aHHBIE C
BnokupoBanueM miaTe)xHOW KapTO4kH, BHeceHHMeM ee B CTom-mucT (IpW WX HaJMYUM) M BepHYTh [lnatexHyro
KapTOuKy B baHK;

11) mocie uconueHust [1naTe:KHOro JOKYMEHTa ONPEACIIITh MPABUIBHOCTh TAKOTO MCIIONHEHHS H, B CIydae
ero ommO0YHOT0 HCHOTHEHHUS, coo0muTh banky 06 00Hapy keHHOi1 ommbKke B TedeHne 3 (Tpex) ONneparlioHHbIX THEH
mocie OOHapyXEHUS WCIONHEHHUS OMMOOYHOTO IUTaTeXka, HO He mo3gHee 3 (Tpex) JIeT CO [IHS HCIIONHEHUS
OmMOOYHOTO YKa3aHWs WM HECAaHKIMOHMPOBAHHOTO IUIaTeXa W (W) mepeBoma AeHer. B cooOmeHmn 00
omnO04HOM TIaTexxe KimeHToM yka3pIBaroTCsl peKBH3HUTHI 1 111aTe)XXHOTO TIOKYMEHTA U BBISIBIICHHBIC UM OIINOOYHbIE
PEKBH3HTHI,

12) BepHyTh HOeHBIW B TeueHHe 24 (ABAALATH YETHIPEX) YacCOB C MOMEHTAa OOGHApyKEHHs OUIMOOYHO
NoJy4eHHBIX B baHkoMaTe cBepX cymMM, 3alpolIieHHbIX KIIMeHTOM 1 yKa3aHHBIX B KOHTPOJILHOM ueke bankomara, a
TaKke OIMO0YHO 3aunciIeHHbIX Ha CueT (npu oOHapyxeHun KiimeHToM) B nopsiike, ycTaHOBIEHHOM baHkoM;

13) B Teuenue 7 (ceMu) KalCHIAPHBIX JHEH CO THS U3MEHEHHS CBEICHHI, TPEI0CTABICHHBIX B BaHK, BKiItOUas,
HO, HE OTPaHUUYMBAACH — U3MEHEHHUE NEPCOHAIBHBIX JAHHBIX, a/peca MOCTOSHHON PerucTpaniy U (pakTHIeCKOTo
NPOKUBAHUS, KOHTAKTHBIX TeNe(OHOB, a TakkKe HH(POPMAIMH, KOTOpask MOXET TIOBIHMATh Ha HCIIOJHEHHUE
00s3aTenseTB 10 JloroBopy, coooumTh B bank 00 3THX N3MEHEHHX MyTeM HalpaBJICHHS B baHK COOTBETCTBYIOLIETO
3asBJICHUS C TIPHII0KEHHEM HEOOXOIMMBIX TOKYMEHTOB, MOATBEPKIAIOIINX (aKT M3MEHEHHUS CBEACHHUH, YKa3aHHBIX
B IaHHOM IIYHKTE;

14) obecnieunTh MpeACTaBICHNE 3as8BKH B baHK Ha mosy4eHue co cBoero Cuera B baHke HaJdMYHBIX JCHET Ha
cymmy cBbie 1 000 000 (onHOTO MUIITMOHA) TEHIe HEe T03/IHee, YeM 3a OJIMH pabouuii JeHb 10 TUIAHUPYEMOTO JHS
ux HOJ'Iy‘IeHI/Iﬂ;

15) HCECTU OTBECTCTBCHHOCTH 3a MOCJICACTBHUA, HACTYIIMBIIKNC B CBA3H C UCIIOJIb30BAHUEM IInaTexxunon KapTO4KH,
10 KOTOpOﬁ baHkoM CHATBHI MM M3MEHEHBI T€ WJIM UHBIC OFpaHH‘IeHI/IH/HI/IMHTI)I 1o 06CJIy)KI/IBaHI/I}O Ha OCHOBAaHHU
sasgBiienns Kinenra;

16) B KauecTBe AOKA3aTENHCTBA HACTYIUICHHUS TIOCIIEACTBUI, YKa3aHHBIX B MOAMYHKTE | 1) HACTOSIIIErO MyHKTA,
NpUHAMATh 0T baHka HHPOPMAIHIO IO CIOPHBIM CUTYAIHsM.

7. lIpaBa u o6si3anHocTu banka

70. bank BrnpaBe:

1) 1o cBOEMY YCMOTPEHHUIO ONpPEAENATh croco0 Bhimycka [1naTexxHpIX KapTo4eK (B 2JIEKTPOHHOM BHUJIE, Ha
IUIaCTUKE, M T.J.), HEPEBBINYCKaTh W IpPEeAoCTaBiATh KimeHnTy Toi crnenmdukanmu (B T.4. BUAA, (QYHKIMH,
XapaKTepUCTHK, AM3aliHAa M T.O.), KOTOpas HAa MOMEHT IIepeBBITyCKa IpUMEHseTcs/ucnonb3yercss banke mms
smMuTHpyeMbIX UM IInarexHeix kapTodek 1o Jlorosopy;

2) B ciyyasx, MpeayCMOTPEHHBIX JIoroBOpoM, GIOKHPOBATh (HCKITFOYATh U3 CYMMBI JTOCTYIIHBIX CPE/ICTB)
Ha CueTe AEHBIM Ha CyMMYy ABTOPH3allM{ Ha CPOK, He mpeBbimatomuil 30 (TpuaLaTh) KajleHAapHbIX JHEH ¢ JaThl
6I0KMpOBaHUS,

3) npu U3BATHM JCHeT ¢ JI0OBIX O0aHKOBCKUX cueToB KimeHnrta B BaHke B BanoTe, OTIIMYHOM OT BalIOTHI
Cuera, a TaKxe ¢ JI00bIX OaHKOBCKMX cueToB KimeHTa B Apyrux 6aHkax, KOHBEPTHPOBAaTh CYMMY 110 Kypcy oOMeHa
BaJIIOT, yCTAHOBIEHHOMY baHKOM Ha IeHb U3bATHS;

4)  3abnokupoBath [l1aTexHyI0 KapTOUKy B CIIy4asx:

a) MoNy4YeHuss yBegomueHHs oT KimeHrta o0 yrepe, Kpake WIH HECaHKIIMOHHPOBAHHOM
ucnoip30BaHuy [lnaTexxHoN KapTOUuKu;

b) HEWCIIOIHeHNS/HeHaIexanero nenoiaaenus Kimmenrom o6s3arensets o Jlorosopy;

c) nosrydenus: yenomiienus MIIC kacatensHO KOMITPOMETAITUH TaHHBIX [aTexHON KapTOUKY;

d) MoJty4eHus moATBep kaeHus ot Knuenra o HecaHKIIMOHMPOBAHHBIX OMEPAIMSAX C UCIIOJIb30BaHUEM
IInaTexxHOH KapTOUKY;

e) BBISIBJICHHSI TIOJJO3PUTENbHBIX/HEeCAaHKITMOHMPOBAHHBIX OMNepanyii MpU MOHUTOpWUHTE baHkoMm
KaprouHbix omepariuii, 10 BEISICHEHUS 00CTOSATEIHCTB;

f) HecoOmoaeHus [IpaBuIT TOIB30BAHUS ILIATEKHON KAPTOYKOM.

5) u3bath [InaTeKHyO KapTOUKy B CIIy4asix:

a) HeucnonHeHus KimentoM o6s3arenscts mo JJorosopy;
b) pacropxenus Jorosopa;

6) NPUOCTaHOBHUTH W/WJIM OTKa3aTh B MpOBeneHUH KapTOUYHBIX omepauuii, COBepIIaeMbIX/COBEPILICHHBIX MO
[Inarexnoil kaprouke, B CIOy4asx W B TOpAOKe, NPEIYCMOTPEHHBIX 3akoHomaTenbcTBOM PK B chepe
MPOTHBOACHCTBHS Jierann3anud (OTMBIBAHHIO) JOXOJOB, MOJNyYEHHBIX MPECTYHMHBIM IyTeM, W (HMHAHCHUPOBAHHIO
TEPPOPHU3MA;
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7) B HOpsSIOKE, YCTAaHOBJICHHOM 3aKOHOHAaTelbCTBOM Pecrybmukn Kasaxcraw, tpeboBars or Kimenra
MPEIOCTaBICHNS JOKYMEHTOB M CBEICHHH, TPETyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Pecryommkn KasaxcraH, ¢ 1ienpro
MPOBEPKH COOTBETCTBUSI 3aKOHOJATEJILCTBY HPOBOMUMBIX KiMeHTOM omepaiuii, B TOM 4HCIE MO TpeOOBaHUIM
3aKoHozaTenabcTBa PecnyOnuku KaszaxctaH o TpOTHBOAEHCTBHM M JIeralu3alud  (OTMBIBAHHIO) JIOXOIOB,
MOJYYEHHBIX TPECTYIHBIM IyTeM, M (MHAHCHPOBAHUIO TEPPOpHU3MaA, a TaKXKe ISl 0OeCIed4eHHs COOJII0ACHUS
JeiicTByromero 3akoHoaarenscTBa PecryOnmuku Kaszaxcran camum bankoM. be3 mosydeHust 1ONOJHUTEIBHOTO
cornmacusi Kimenra, mpenocraBnsiTh 0OaHKaM-KOPPECHOHJICHTAM W HMHBIM (DPMHAHCOBBIM MHCTUTYTaM, BKIIIOUas
TpaHCTPaHUYHYIO Iiepeiady, HH(pOopMaluio Ha TEPPUTOPUIO HHOCTPAHHBIX TOCY/IAPCTB, B T.4U. B paMKaX MPOBEACHUS
onepauuil no ykazanuto Kinuenra;

8) B TeueHue 5 (ISITH) JET CO JHS MPEKPAIICHHS JSIOBBIX OTHOIICHHH ¢ KiIMeHTOM XpaHUTh JOKYMEHTHI 1
CBEJICHHUS, TIOJyYEHHBIC TI0 Pe3yJbTaTaM HaAJeKalled MPOBEPKH, BKIIOUYAs AOChE KIHMEHTAa, CBEJCHHUS O CUETE, W
MEPENUCKY C HUM, IOKYMEHTBI X CBEICHUS 00 OIepanusix ¢ AeHbraMy U (MJIM) HHBIM UM YILECTBOM,

9) KIMCHT, SIBISIIOLIMICS WHOCTPAaHHBIM AWIUIOMATHYCCKAM M KOHCYJIBCKHM JOJDKHOCTHBIM JIHIIOM,
MIPHUCOCIMHEHUEM K HacToAeMy JloroBopy, coriamaercs ¥ B JOOPOBOIBHOM HOpske OepeT Ha ce0s 00513aTeTbCTBO
MPEIOCTaBIATh BCIO MH(MOpPMALMIO M JOKYMEHTHl 1o KiMeHTy W ero omepanusM, 3alpoulieHHble baHkoM u
HeoOXoauMble Ui HCHojHeHHs baHkoM MexnyHaponubeix crangaptoB mo [IOJJ/®T (B ToMm uwmcie, HO He
OTpPaHUYUBAsCh, 10 UCTOUHUKY MPOUCXOXKACHUS, LIEIEBOMY HCIIOIB30BaHUIO AeHer no onepauusMm Kiuenra). Ilpu
atom KimeHr, npusHaer, uro npenocrabiienne banky naHHoit uHGOpMauy U JOKYMEHTOB SIBJISIETCS 100POBOJILHBIM
BoJlen3bsBIeHNEeM KiMeHTa M He ABJsEeTCS HapyIIeHHEM IOJIOKeHUH BeHCKoH KOHBEHIMM O JUITIOMaTHYECKHX
cHomeHusx ot 18 ampens 1961 roma, a Takxke npusHaeT 3a baHkoMm BIpaBo 3ampammBaTh JaHHYI HHPOPMAIUIO 1
JOKyMeHTHI 1o KireHTy u ero oneparmsm, HeoOXOIUMBbIE I MCIOTHEHH baHKOM MeXIyHapOJHBIX CTaHIAPTOB
mo [IOJl/®T, a takxke B ciIydae HE IPEOOCTABICHUS 3allpOIICHHBIX JOKYMEHTOB, MpaBo baHka oTka3aTh B
MPOBEICHUH OTICPAIMH U/WITH IPEKPATUTH JIEJIOBBIE OTHOIIECHHS ¢ KIMEeHTOM B OTHOCTOPOHHEM IOPSIZIKE,;

10) nprocTaHaBIMBaTh NPOBEICHUE TPAH3AKLUHUI HA OCHOBAaHMH MH(POPMALMH O TOM, YTO YHOJHOMOYCHHBIH
TOCYAAapCTBEHHBIH OpraH, OCYLICCTBIISIOMNK (MHAHCOBBI MOHHTOPHHI W TPHHUMAIOIINN WHBIE MEpHI 110
MPOTUBOACHCTBHUIO JIETalH3aluK (OTMBIBAaHHIO) JIOXOJIOB, MOJYYEHHBIX MPECTYIHBIM IyTeM, U (HHAHCUPOBAHUIO
TeppopusMa, Bkmouna Kiuwenta w/unu OeHeuumapHOTO COOCTBCHHHMKAa B CIHCOK JIMIl, MPUYACTHBIX K
TEPPOPUCTUUECKOH JIESITENFHOCTH, B IEPEYCHb OPraHU3aLnil U JINLI, CBSI3aHHBIX ¢ (PUHAHCHPOBAHUEM TEPPOPH3Ma U
OKCTpEMHU3Ma, B MEpeueHb OpraHM3alMidi M JIMI] CBA3aHHBIX C (DMHAHCUPOBAHUEM pACIPOCTPAHEHUS OPYIKHS
MacCOBOT'0 YHHUYTO)KEHHsI B COOTBETCTBUH C 3aKOHO/1aTeIbcTBOM Pecnydinku Kazaxcran B cdepe npoTuBoaeiicTBHS
Jeranu3auuy (OTMBIBAaHHIO) I0XO0A0B, HOTYUSHHBIX MPECTYIHBIM IyTeM, ¥ (PMHAHCHPOBAHUIO TEPPOPH3MA,;

11) npuwocranaBnuBaTh omnepauun KimeHTa, a Takke OTKa3aTh B COBEPLICHHH OIEPALMH, eCIH
OCYIIECTBIICHHE OIEPAINH, 3allpelleH0 OTrPaHHUYCHMSAMH, YCTAHOBJIECHHBIMH 3aKOHOAATEIbCTBOM PecmyOnmku
KazaxcraH, 3aKOHOJaTeILCTBOM TAaKUX MHOCTPAHHBIX T'OCYNAPCTB, aKTAMU MEXTYHAPOAHBIX OpraHu3anuil (B TOM
yucne Opranmsanymu OObenuHeHHBIX Hanmit), MeXIyHapOJHBIMH CaHKIMAMH, PEIICHHSMH CYIOB WM APYTHX
KOMIICTEHTHBIX OPraHOB MHOCTPAHHBIX T'OCYZApCTB, WJIM €CIIM YYacTHUKOM/ BBITOJOIIPHOOpETaTeNIeM OIepaluy
ABJISIETCS JIUIIO, BKJIIOYEHHOE B IIEPEUCHb JIUII, B OTHOIICHUN KOTOPBIX MPUMEHEHBI MEXIyHAPOAHbIE CAaHKIIUHU HITH
CaHKIIMM MHOCTPAHHBIX TOCYAAPCTB;

12) npekpartuth jgenoBsie oTHOUICHHS ¢ KimeHToM, 6e3 mpenBapuTeNbHOrO yBemomieHus Kiuenta u B
OJTHOCTOPOHHEM BHECYJeOHOM MOpSAAKE OTKa3aTbCcsd OT HCIOJHEHHUs J[oroBopa B 9acTH OTHACNBHBIX MM BCEX
ITpunoxenuit k Hemy, 3akpbITh Cyer(-a), Mpekpalas TeM caMbIM BeJeHHe U oocimykuBanue Cuera(-oB), B ciydae
HEBO3MOXXHOCTH TIPOBEPKH JIOCTOBEPHOCTH TMpeaocTaBieHHBIX KimeHToM cBemeHuit OO HENmpeICcTaBICHUA
Knuenrtom cBenennit u mH(bopManuy, HEOOXOAUMBIX I OOHOBIEHUS AaHHBIX 0 Kimenre (ero mpencraBurene),
HapymeHus Kinenrom 3akoHonarenscTBa Pecrryoumkn Kazaxcran, HeBbimonHeHns KimneHTOM CBOMX 00513aTENBCTB,
CBSI3aHHBIX C HanmuuueM cyera B baHke, 00pa3oBaHMs OTpHUIATENbHOTO OajlaHCAa MO CYETY, YTOJIOBHOTO
npecnenoBaHus KimeHTa uiam npuBiIedeHus ero K YrOJIOBHOW OTBETCTBEHHOCTH, MEKIYHAPOIHOTO MPECIIeIOBAHHS
Knuenra, ecnu B orHomeHmn KimeHta wuMeEIOTCS Kakue-mnOO CaHKIMHM WIM OrpPaHWYCHUS, HAJIOKCHHBIC
WHOCTPAaHHBIMK/ MEXIYHApOAHBIMY/ HAIlMOHAJIBHBIMH OpraHW3alMsSMM, BKIIoudas, HO He orpanmumBasce FATF,
OFAC, OOH, ecnun y banka umerorcss momo3peHust (M baHk He J0keH OOOCHOBBIBATH M JIOKA3bIBaTh CBOH
moj03peHus), 4To KimeHT ydacTByeT B TEPPOPUCTHYIECKON NEATEIBHOCTH W/HIN IESTEIHHOCTH MO JIeTaJn3aluy
(OTMBIBaHHIO) TOXOJOB, MOTYYCHHBIX MIPECTYIHBIM IIyTEM W/HIIA OCYIIECTBIIIET KaKyl0-TH00 HHYIO eATeNbHOCTb,
KOTOpasi BJIE€YET WM MOXXET IOBJEYh YrOJOBHOE IpecienoBanne KnmeHTa W/niM HACTYIUIEHHE WHBIX YCIIOBHIA,
KOTOpBIE MOTYT, IT0 MHEHHIO baHka, IMeTh JT00bIe HeraTUBHBIE ITOCeACTBU U1 banka. [Tpu HacTymieHnn TaHHBIX
coOwITHIT Bece o0s3aTenscTBa KimenTa mepen bankom moamnexaT HeMenJIeHHOMY ucnoiHeHuto. [Ipu stom bank He
OyzeT HecTH HMKAKOW OTBETCTBEHHOCTH 3a YObITKM KilMeHTa, IpUYMHEHHBIE TPOCPOYKOI MIIM NPUOCTAHOBIEHUEM
ucrionHenus ykazanuii Kimenra. I1o Bo3moxxHocTH baHk BIipaBe, HO He 00s13aH HanpaBUTh KilneHy B mocienyromem
YBEJOMJICHHE O TaKOM OTKa3e oT JloroBopa u 3akpsiTin CueTa(-oB);

13) Otkazatp B obcayxuBaHuu KimeHTy B ciydasix, Korma:

e nannele Kimenra n/winm OeHeuImapHOro cOOCTBEHHMKA, COBIAJAIOT C JAHHBIMHU JIMI, YKa3aHHBIX B
MepevHe JINI, MPUYACTHBIX K OTMBIBAHUIO JICHET W (DMHAHCHPOBAHHUIO TEPPOPHU3MA, aHAIOTHYHO, €CIIH COCTOAT B
CIFICKE MOIIICHHHUKOB FJIH JDKETIPEAIPUHIMATEIICH;
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e cTpaHa pesuzaeHTcTBa KilmeHTa coBHajgaeT ¢ MepeyHeM CTpPaH, B OTHOLICHUH KOTOPBIX BBEACHBI CAHKIIUH
WY MHBIE OTPAHUYCHNS, AETAIOIINE HEJOMYCTHMBIM/HEXKETATEIbHBIM COTPYAHNYECTBO C baHKOM, MM B KOTOPBIX HE
JIOJDKHBIM 00pa3oM peaii30BaHa IMOJIMTHKA IIPOTHBOACHCTBYSL OTMBIBAHHMS ICHET U (MHAHCUPOBAHUS TEPPOPU3MA;

e KiuneHT mo HEOOOCHOBAaHHBIM TPHYMHAM HE TPENOCTAaBISIET HMHPOPMAIMIO, KacarolIyloCcs ero
UIeHTU(HUKALMK WIK TPOBOJUMBIX UM OIEpaliii, Halu4rue KOTOPOi 0053aTeIbHO B COOTBETCTBUH C TPEOOBaHUSIMU
3akoHozaTenbcTBa PecryOnmkn Kaszaxcran, MeXIyHapoJIHBIMH TpeOOBaHMSAMH, BHYTPEHHHMMH HOPMAaTHBHBIMU
JokyMmeHTamu baHka;

14) uHHULKMUPOBATH BHECCHUE M3MECHEHUI W/Wiu nononHeHui B Jlorosop/ [IpaBuiia moiabp30BaHus MIATEKHOM
kaptoukoit/ Tapudsl B mopsiake, IpeaycMOTpeHHOM J[oroBOpoM;

15) He Bo3BpamaTh yruladeHHYI0 KIMEHTOM CyMMy TOJOBOTO OOCIYXXHMBAHHWS W/WIM WHBIX KOMHCCHIH 3a
obciyxxuBanue [TnaTexHo# KapTOUKH pH pacTopskeHnu Jlorosopa,

16) mias OCyIIECTBIICHHSI KOHTPOJSI KadecTBa OOCITYKMBAHWS BECTH 3alCh TeJIe()OHHBIX TEPETOBOPOB C
Kimentom nipu ero oopamenun B bank n/nmm Call Center banka, a Takke UCTIONB30BaTh 3aITUChH IJIS IIOATBEPKACHUSI
(bakTa TaKOro OOpalIeHus], a TAKKe BECTH 3aIMCh TeNC)OHHOTO Pa3roBopa MpH UCXoAslieM 3BoHKe KiueHty, mis
MOATBEPXKICHUs onepanuii o [TnaTexHoi KapTouKe U JalbHEHIIEro HCIOIb30BaHMUs 3aIIMCH Pa3roBOpa B Ka4ecTBe
MOATBEPXKJICHUS TaHHOTO ()aKTa,

17) npoBepste HHpOpPMAIMIO, MpemOCTaBieHHYI KiueHtom. 3ampammBath W mony4aTe oT Kimenra
HeO6XOI[I/IMI)Ie I/IH(bOpMaHI/IIO " JOKYMCHTBI, B TOM YHCJIC [JId BBIIIOJTHCHUA bankom Tpe6OBaHHﬁ 3aKOHOJaTCIbCTBA
PK B cdepe mpoTHBOIECHCTBHS Jieralu3aldy A0XOJO0B, MOJYYEHHBIX MPECTYINHBIM MyTeM, U (UHAHCHPOBAHHIO
Teppopu3Ma, B yKa3aHHbIH baHKOM Cpok, mpu 3ToM KimeHT oTBewyaeT 3a JHOCTOBEPHOCTH Takoi MH(popmanmu u
JOKYMEHTOB,;

18) B OIHOCTOPOHHEM IIOPSIKE YCTaHABIMBATH/M3MCHATH/BOCCTAHABIMBATD JIAMUTHI M OTPaHUYCHUS Ha
nposeneHne KapTOYHBIX omepanuii ¢ menbio npenoTBpameHns HecaHKIMOHMpOBaHHBIX onepanuil (Kak 1o BHAAM
oTiepaIyi, Tak 1 10 30He 0OCITy>KHBaHHMsI) B COOTBETCTBHH C JloroBopoM 1 BHyTpeHHNME noKymMeHTamMu banka;

19) 6e3 nmony4eHUs TOMOIHUTENBHOrO corylacus KimeHTa ycTynats CBOM NpaBa TpeOOBaHHs, 3310JDKCHHOCTH
o I[OI‘OBOpy TPCTHUM JIMLIaM B CBA3U C HeI/ICHOHHeHI/ICM/HeHaﬂHC)KaHII/IM ncnonHenreM KireHTom 00s13aTeNnbCTB M0
HoroBopy c¢ mnepenayeld baHkom Bcex HEOOXOIUMBIX JIOKYMEHTOB M HWH(OpMalUM, MOATBEPKIAIOUINX
JIEWCTBUTENILHOCTh MpaBa TpeOOBaHMS, MOpPydYaTh TPEThHM JIMLAM B3bICKaHue oBepiapadTa mo JloroBopy u
MpeaoCTaBJIATL UM I/IH(I)OpMaHI/IIO 1 IOKyMCHTaluto, HCO6XO,Z[I/IMyIO JJIA UCIIOJIHCHUS TOPYYCHUA BaHKa;

20) e npoBoauTh 110 Cuety/IaTeKHON KAPTOUKE OMEPAINH 3aUNCICHHS/H3bATHS JICHET, CCIIU:

a) OHHM IIPOTHUBOpPEUAT 3aKOHOaTeNbCTBY PK;

b) cyMMa pacxonHor KapTodHoi omepaliu mpeBhIIIaeT 0cTaToK JAeHer Ha Cuere;

c) Bankom mnmm KimeHTOM yCTaHOBICHBI JMMHTBI M OTpaHUYCHUs Ha TpoBeneHHe KapTouHBIX
onepauuii;

d) [TnarexHas kKapToyka 3a0JIOKHPOBAaHA/U3BSITA, THOO HCTEK CPOK e NCHCTBHS;

e) yKa3aHBI HEBEPHBIC/HETOCTATOYHBIE PEKBH3HTHI IS OCYIIECTBICHHUS TUIATEKEH U IIePEBOIOB JICHET

f) KaprouHas omeparusi siBIsSeTCSl HECAHKITHOHUPOBAHHOM;
21) 3abmokupoBats [naTexxHy0 KapTOUKy B CIydae BOSHHKHOBCHUSI CIIOPHON CHUTYAIMHU JI0 €€ pa3pelieHus;
22) pacroprayts JIoroBop, u3bATh [lMaTeKHYIO KapTOUKy U 3aKpbiTh CueT B Cilydae OKOHYAHHUSI CPOKa
JerctBus IlnarexHOW KapTOUKM, HEBBINOJIHEHHUsS YCJIOBUU O nepeBblilycke IlnarexHOM KapTOUKH, IIPU YCJIOBUHU
otcytcTBus OBeprapadra n/unm apyroit 3agommkenHocTH Kinenra nepes bankowm, a Takke B MHBIX CIIy4asx COTJIACHO
3akoHogarenbcTBy PK;
23) mnpoBoauTh u3bATHE co Cuera (IPU HEOCTATOUHOCTU — C JTHOOBIX OaHKOBCKUX cueToB KitneHTa):

a) cymm Kaprounsix oneparuii;

b) KOMHCCHH, HAYMCIEHHBIX coracHo Tapudam;

c) JICHeT, OIIMOO0YHO 3a4NCIIeHHBIX Ha CUeT/IIOIyYeHHbIX C HCTIONIb30BaHNeM baHkomara cBepX cyMmM,
3anpouleHHbIX KIIMeHTOM 1 yKa3aHHBIX B KOHTPOJLHOM Yeke bankomara (B TOM Ymnciie, B HHOH BaJioTe);

d) 3ag0inkeHHOCTH 110 Cuery;

e) pacxo/ioB, TMPOM3BEJCHHBIX bBaHKOM M0 MpPEIOTBPALICHUIO HEMPaBOMEPHOIO HCIIOJIb30BAHUS

[TnarexxHO# KapTOUKW/€e PEKBU3HUTOB,
f)croumocTn ycnyr, npemocrasiennsix Kinenry cimyxk60it moanepxku kiuearos MIIC;
Q) CYMM Pacxo/ioB, (hakTHIecKH TTOHeCeHHBIX baHkoM B cBs3u ¢ ommbkamu Kimenra;
h) WHBIE BUJBI 3a70DKeHHOCTH KireHTa epen bankom, B TOM 9mcIie 3a yCIyTrH mocemeHus Ou3Hec-
3aJI0B/TIayHX 3aJ0B 1o porpamMme LoungeKey u nubIX miatHeIX yeayr MIIC;

24) B uensx uaeHTH(HUKALNN UCTIOIB30BaTh (poTonzobpakenue Kinenra, 6nomerpudeckue naHuelie Kinenra,
JIOKYMEHT, YZI0CTOBEPSIOIINI JIMYHOCTh U IPYTHe HASHTH(UIHUPYIOIINE JOKYMEHTHI ;

25) nonxmounts Knuenra k SMS-uHGpOpMHUPOBaHHIO U APYTHM criocob6am HHHOPMHUPOBaHUs, KOTOpbIe BaHk
NpEe/IOCTaBIIsieT, W pacchliaTh KiMeHTy pekiaMHble W/WIM WHQOpManMOHHBIE COOOIICHHS (B TOM YHCIE IO
KaprounbiM oneparusiM, 1715l HOBBILIEHHS KadecTBa 00cyxuBaHus KineHra) 1o kaHajaaM CBSI3H, IIPEyCMOTPEHHBIM
bankom (B TOoM uymcie B Buae SMS-coobmenuit, Push-yBemommnenwmii). Omurata 3a SMS-coo6mienus/Push-
yBenomiieHus o KaprounsiM onepanusim B3umaercs ¢ Kimenra B cootBetctBuu ¢ Tapudamu;

26) mpusnekath KitmeHTa ¢ €ro cormacusi ISl TIPOBEICHHS PO3BITPHINICH, aKIHi PEKIAMHOTO W/HITH
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nH(popmanmonHoro xapakrepa. [Ipu stom Knuent maet cornmacue banky omyOnukoBsIBaTh HHPOPMAINIO O HEM C
yKa3aHueM (aMHINH, UMEHH, OTYeCTBa (IPH €ro HAJMYUH), pa3Mepa, CyMMBbI BBIUTPBINIA WIN TIPH3a B CPEACTBAX
MaccoBoi mMH(opManuy, pekiIaMHbIX, MHPOPMAIIMOHHBIX MaTepHallaX, a TaKKe MPOBOJMTh MHBIE MEPOIIPHUATHS,
IPSIMO MJIM KOCBEHHO CBSI3aHHBIE C PEKJIAMHOM 1 MH(POPMAIIOHHON JIesiTeNbHOCThIO baHKa;

27) ynepxuBath BO3HarpaxjacHue (Komuccuio) baHka M3 mepedyrclieHHbIX AJIs 3aurcieHus Ha CueT aeHer
(ecnu OHO MOJUIEKUT B3UMaHHMIO coriacHo Tapudam);

28) B menax OpeaoTBpALICHHsS MOUICHHHYECKUX OTEpalril OCYIIECTBIATh B JIF000E BpeMsl CYTOK 3BOHKH
Knuenty no tenedoHHBIM HOMEpaM, YKa3aHHBIM B 0a3e TaHHbIX banka, Ha uTo KiueHt 3aximouenuem Jlorosopa naet
CBOE COTJIacHe.

71. Knwment npenoctasisieT 0e3ycioBHOE cornacue (paBo) banky 6e3 yBenomenus Kinuenrta [lebeToBaTh
/ctimceiBaTh co Cuera Kimenra 6e3 ero coriacus mo0ble CyMMBI, IpHyHTatonirecs baHky, B TOM Yuciie CyMMy
KOMHCCHOHHOTO BO3HarpakaeHus baHka, Ha OCHOBaHMH JI000TO OroBopa ¢ baHKOM, B KOTOPOM IIPEAYCMOTPEHO
TaKoe MPaBo, a TAKXKE B CIyJasx, KOTJa 3T0 HEOOXOIUMO VISl COBEPIICHNS BaHKOM KOPPEKTHPYIOLINX MPOBOJOK TI0
Cuery (ommbo9HO 3aunciaeHHbIe Ha Cuer neHpru u ap.). [Ipu 3ToM Bee cymmBl, n3bsaThie bankom co Cuera B kauecTBe
3aueTa 3aJOJDKEHHOCTH baHKy, HampaBisIOTCS B IOrallleHHe TakoW 3aJ0/DKCHHOCTH B OYEpEelHOCTH,
IpeayCMOTPEHHOH! 3aK0HOAaTeNbCTBOM PK Ml COOTBETCTBYIOIIMM JOTOBOPOM.

72. BaHk o0si3yeTcs:

1) obecrnieuntsb obciayxuBanue [TnaTexHoi kaproukn/CyeTa B COOTBETCTBUH C 3aKOHO/IATEIbCTBOM
PK na ycnoBusix, npenycmoTpennbix Tapudamu, HactosinM J[oroBopoM 1 BHYTPEHHHMH JIOKyMeHTamu baHka;

2) BBIIONHATH yKa3aHusa Kimenra mo CueTy MpW yCJIIOBUHM COOTBETCTBHUS OIEpalMy 3akoHoxarenbctBy PK u
ycnoBusaM baHka, B TOM 4ncne:

a) 3auuCcIATH AeHBIW Ha CYeT B HAIMYHOM W/Mii Oe3HaIMIHOU dopMme;
b) wcmonuATE pacnopsbxeHus KireHTta o coBepIIeHHH ONepalnii N0 KOHBEPTAaLHH;

3) mo 3anpocy Kimenra B Teuenne 10 (gecsith) pabouux OHEH CO IHS MONYYEHHs 3ampoca NPeaoCTaBIATh
Knuenty JlononHUTENbHBIE BBINMUCKH MIPU YCIOBUH OIIJIATHI MM YCIIyT'H B COOTBETCTBHH ¢ Tapudamu;

4) wundpopmupoBats KimeHnta 00 wu3meHenuu ycnoBui JloroBopa/IlpaBun mosjbp30BaHMS IUIATEKHOM
kaproukoit/ TapuoB nmyrem pasmerenus: Ha MHTepHeT-pecypce, He mo3aHee 15 (MsITHaANAaTH) KaJeHIAPHBIX JAHEH
JIO 1aThl BBEJICHUS B ICHCTBUE TAKMX W3MEHEHHUH M/WIH TOTIOJTHEHHIHA;

5) nepesectu co Cuera nensru Knmenra Ha npyroit 6ankoBckuii cuer Knuenrta unu Beiiath ux KnueHnrty B
COOTBETCTBHUHM C OCTYNHUBIINM OT KilneHTta ykasaHuewm;

6) paccMOTpeTh U MOArOTOBUTH OTBET Ha obpaieHne KitneHTa B CpOKH, YCTaHOBICHHbIC 3aKOHOJATSILCTBOM
PK;

7) Bo30OHOBUTH oneparuu mo Cuery KnueHra mociie 0T3b1Ba YIOJTHOMOYESHHBIM TOCYIapPCTBEHHBIM OPraHOM
WY T0JDKHOCTHBIM JIMIIOM PEUIeHUs! U (WJIN) pacTiOpsDKEHHS O TIPHOCTAHOBJICHUH PAacXOJHBIX omeparuii mo Cuery,
aKTa O BPEMEHHOM OTPaHUYEHHM PACIOPSDKEHUS UMYIIECTBOM, a TAKKE B MOPSJIKE, OMPEJEIIEHHOM YTOJIOBHO-
nporeccyanbHbIM KojekcoM PK, 3akomamm PK «O mpoTwBomeHCTBHH Jeramu3aii (OTMBIBAHUIO) TOXOJOB,
MOJYYSHHBIX TIPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHHUIO Teppopu3May u «O peabuiuranuy u 6aHKPOTCTBE». ApPECT,
HaJIOKEHHBIN Ha JeHbru, Haxomsamuecs Ha Cuere KimeHTa, CHUMaeTcs Ha OCHOBAHHH COOTBETCTBYIOIIETO
MHCHMEHHOTO YBEIOMJICHHSI JIMIIA, 00JIa/Iat0Iero MpaBoM HaJloKeHHs apecta Ha AeHbru KimeHnra, 00 oTMeHe paHee
MPUHATOTO UM aKTa O HAJIOKEHUH apecTa Ha JACHBIM JIM00 MOCIIe UCTIONHEHUsI bBaHKOM MHKAacCOBOTO PacHOPSIKEHHS,
MPEIbABICHHOTO BO HCIIOJHEHUE paHee HAJ0KEHHOTO apecTa Ha JIeHbIH, Haxosmuecs Ha Cdaere, 1100 B Cirydasx,
npexycMoTpeHHbIX 3akoHoM PK «O06 ucromHUTEIbHOM ITPOU3BOICTBE U CTAaTyce CYACOHBIX HCIIOTHUTENEHY

8) wucmonHATe [lnatekHele JOKYMEHTHI, NPEIbABICHHBIC TPETBUMH JIMIAMH, B TOM 4YHCIE
TOCYAAapCTBEHHBIMH OpraHaMy M (WJIM) JOJDKHOCTHBIMH JIMIIAMU TOCYIApCTBEHHBIX OPraHoB M (WMJIM) YacCTHBIMH
cynebHsMu ucnonHuTesIMU PK B mopsiike M CpokH, yCTaHOBJIEHHbIE 3aKOHOAaTebscTBOM PK;

9) mpenoctaBiaTe KiueHTy MHGOPMANMIO O NPOBENCHHBIX onepanusx 1o CyeTy myTeM NpeloCTaBlICHUs
Brrmuicku o Cuery mo Tpebopanuio KinenTa;

10) orka3aTh B HCIOJHEHHMH I[IaTEXKHOrO NOKyMEHTa, MpPEIyCMaTPHBAIOLICTO 3a4YMCICHHE JCHEr Ha
CTIENUAIbHBIN  OaHKOBCKMU cueT (NpeaHa3HAaYeHHBIH JJIs 3a4WCICHHsS TOCOOWM W  COIMANIbHBIX BBIMLJIAT,
BBIIIJIAYMBACMBIX M3 TOCYJapCTBEHHOTO Oro/pkeTa M 1'ocyaapCTBEHHOTO (OHAA COIMAIBHOTO CTPAaXOBAaHUS WIIH
MpeJHa3HAaYeHHBIH I BBIJIATHl aJMMEHTOB HA COJIEp)KaHHE HECOBEPIIEHHONETHHX M HETPYAOCIOCOOHBIX
COBEpPILECHHONIETHHUX JETeil) B CiIydae, €y 3aduciisieMas CyMMa JCHET He CBSi3aHa C IMOCOOMSMH M COIMAIbHBIMH
BBIIIJIATAMH WJIH ATUMEHTAMU,

11) rapantipoBath OaHKOBCKyIO TaiiHy mo Cuery KitieHTa, He TpeHOCTaBIsATh CBEICHHN O HAIHYHH,
BJIajiesblie, HoMepe U coctosHuK CueTa u onepaiuii o Hemy, 00 OCTaTKax M ABMXXEHUH JEHET Ha HeM 0e3 coryiacus
Kinuenra 3a uckimroueHueM ciay4aes, IpelyCMOTPEHHBIX 3akoHoAaTenscTBoM PK u JloroBopowm;

12) undopmupoBath Knnenra o6 ucreueHun cpoka aeictBus [lnarexHoil kapTouku He MeHee yeM 3a 10
(mecsTh) KaneHIapHbIX JAHEH 10 aThl ee UCTCUCHHMS B MOPSIIKE, IPEAyCMOTPEeHHOM J{oroBopom.

10. OTBeTCTBEHHOCTh CTOPOH, OCHOBAHMS 0CBOOOKIeHHUS OT OTBETCTBEHHOCTH
73. Kaxnas u3 CTOpOH HeCeT OTBETCTBEHHOCTD Tiepe/ qpyroil CTOpOHOH 3a HapylIeHUE B3ATHIX Ha ce0s
00s13aTenBCTB 10 JIoroBOPY B COOTBETCTBUU € 3aKkoHOAaTebcTBOM PK 1 JloroBopom.
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74. baHK HE HECET OTBETCTBEHHOCTH 3a HEMCIIOIHCHNE H/WIINM HEHAIJIE)KAIEe UCTIONHEHNE OPyICHNI
KnuenTa, npomusomeamniee He o BuHe baHka, B TOM 4YHCIe, €CIM TAKOE UCIIOJIHEHUE 3a€PKHUBACTCS 110 BUHE IPYTHX
0aHKOB M OpraHU3aluii, OCYIIECTBISIONNX OT/IeIbHbIE BUIbI OAHKOBCKUX OIEpaluii, a TakKe B pe3yJIbTaTe OmO0K
Krnuenra, nonymeHHbIX B peKBU3UTaX IIATEXa.

75. baHK He HeceT OTBETCTBEHHOCTH 3a UCIIOJHEHHUE IUIATEKHOI0 JoKyMeHTa KineHra ¢ HeBepHO
YKa3aHHBIMH PEKBU3UTaMH, B TOM YHUCJIE OIIMOOYHO UCTIOJIHEHHOTO TJIATE)XXHOTO JIOKYMEHTa, €CIH OLIHOKY B TAKOM
IUIATEXKHOM JOKyMeHTe coBepini KinueHr.

76. baHK He HeceT OTBETCTBEHHOCTH 3a yliepO, MpuurHeHHbIH KineHnTy, BO3HUKIINKI B pe3ysibTaTe
HEWCIIOJIHEHNUS W/WJIN HEHaUIeXKaIero ncnonHeHns: KimmeHTom 00s3aHHOCTEH, TPEayCMOTPEHHBIX JJoroBOpoM.

77. BaHK HE HECeT OTBETCTBEHHOCTH 3a ymiepo, NpuanHeHHbIH KinenTy B pesynbraTe
[PHOCTAHOBIICHUS orepanuii mo Cuery \WiIK HaTOXKEHIUsI apecTa Ha ACHbTH, Haxoasmuecs Ha Cuere, B COOTBETCTBUH
¢ 3akoHOHarenbcTBOM PK; a Taxke 3a ymep0O, npuunHeHHBIH KimeHTy B pe3ynbTare H3bATHS (CIIHCaHUA) JEHET CO
Cuera KimenTa 6e3 ero cormnacusi TpeTbUMH JINIIAMH.

78. OTBETCTBEHHOCTH 32 H3bATHE JIeHeT co CUeTOB MO yKa3aHHUSAM (MHKACCOBBIM PACIIOPSHKEHUSM,
TUIATE€KHBIM TPEOOBAHMSIM) TPETHUX JIUL] HECYT OTHPABUTENN TAKUX MOPYUYCHUH (B3BICKATENN).

79. BaHK HeceT OTBETCTBEHHOCTH 32 HEHCIOIHEHNE yKa3aHuii Kinenta no Cuery, HEUCIIOTHEHUE
IUIATeXKHOTO JOKyMeHTa KimeHTa; Heomiary miiate)xHoro TpeOoBaHus, mpeassiBieHHoro k Cuery, mnpu
JIOCTaTOYHOCTH B baHKe CyMMBI JeHer AJI OCYILECTBIEHHS IUIaTe)ka IO IUIaTeKHOMY TpeOoBaHuio. baHk, mmo
nuchbMeHHOMY TpeboBanuio KimeHta omnadnBaeT emy HeycToilky B pasmepe 0,01% (HOmb mensix ojHa coTtas
MPOLICHTA) OT CYMMBI OIIEpaliy 3a Ka)XKIbIil A€Hb IPOCPOUYKH IIyTEM 3aUHCIICHI CyMMBI HeycToik Ha Cuet Knuenr,
HO He 6omnee 10% (necarTs MPOLEHTOB) OT CyMMBbI HEUCIIOJIHEHHOHN OTIEPALIUH.

80. OtBerctBeHHOCTH banka npu HapymeHun JJoroBopa orpaHNIYNBAETCS Pa3MEPOM PEALHOTO
ymepba (TOKyMEHTaIbHO TIOJTBEPXKICHHOTO), MIPUYNHEHHOTO Knuenty HETIpaBOMEPHBIMHU
neficrBuaMH/Oe3nelicTBusiMu banka.

81. KnmeHt npuHHMaeT Ha ce0s PUCK M OTBETCTBEHHOCTH, CBA3aHHBIC C HEBEPHBIM YKa3aHHEM PEKBU3UTOB B
IInaTeskHBIX JOKyMEHTAaX.

82. KiueHT npuHUMaeT Ha ce0st PUCK U OTBETCTBEHHOCTb, CBSI3aHHBIE C NIPEIocTaBlieHneM baHky nopydeHut,
B TOM YHCJIE 110 YIUIaTe HAJIOTOB U APYTUX 00S3aTENbHBIX IIaTexel B OI0pKeT, o uctedeHnH OnepanoHHOTO JTHS.

83. CropoHBI 0CBOOOK/IAIOTCS OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHUE W/MITH HeHaAJIexKaliee
ucnosnHeHue J{oropopa B ciryyae BOZHUKHOBEHHSI 00CTOSITEIBCTB HEITPEOL0INMON CUIIBI, TPOTUBONIPABHBIX JIEHCTBUIH
TPETbUX JHMI W/WIM B CIy4asx HPUHATHS YIOJHOMOYEHHBIMH T'OCYJapCTBEHHBIMH OpraHaMH aKTOB/MEp
OTPaHWINTEIHHO-3aIPETUTENIFHOTO XapaKTepa, JCNalolMX HEBO3MOXKHBIM HCIIOJIHCHHE W/WIN HaJJIeKallee
ucrionaenne CropoHoi/CtopoHamu 00s3aTenbCTB 1o JJoroBopy, c60eB MporpaMMHOTO 00eCTiedeH sI, OTKITIOUESHUS
3JIEKTPOIHEPTUH, TOBPEKACHHUS JIMHUKH CBA3M M JIPYTHX OOCTOSTENBCTB, HE 3aBHCAMMX OT Boau CTOpPOH M
HETIOCPEJICTBEHHO NOBJIMSBIIMX Ha wucrnonHeHue Ctoponoi/CtopoHamu  oOs3arenscts 1o Jlorosopy.
BerlmeykasanHble 00CTOATENLCTBA HETIPEOIOIMMON CHIIBI OTOABUTAIOT HA TEPHOJ UX JICHCTBHS CPOKH HCTIOTHEHUS
obs3atenscTB CTopoHs/CTopoH 1o JloroBopy.

84. KuueHt cornaceH ¢ Tem, 4to baHk He HECeT OTBETCTBEHHOCTH ITIOMUMO BBIIIEYKa3aHHBIX CIyYaeB 3a:

1) orka3 TpeTheii cTopoHsl (cTpana, apyroi 6ank, IITC, [IBH) B o6cnyxuBanuu [L1aTexXHOM KapTOUYKH;

2) KadecTBO TOBApPOB M YCIyT, MPUOOPETEHHBIX C UCTOIb30BaHHEM [11aTe:KHOM KapTOUKH;

3) BanmrOTHBIE OTrpaHWYEHHsS CTpaHbl NMpeObiBaHus KiweHTa, JIUMHTBI, OTPAHUYEHUS U JOMOJHHUTEIbHBIC
BO3HarpaxaeHwus mo [1inarexxHoi kapTouKe, yCTaHOBIICHHBIE TPETheil CTOpOHOH (He yka3aHHble B Tapudax), koropsie
MOT'YT 3a1eTh nHTepecs Kinenra;

4) mro0ble OCECTBHS, HACTYNHBIINE B Pe3yJbTaTe TOr0, YTO CBeleHUs o [lnaTexHoi kapTouke (B TOM
yucie ee pekBu3uThl, [IMH, ko10Boe €lI0BO) CTany U3BECTHBI TPETHUM JIMLIAaM He 1o BHHE baHka;

5) orcyrctBue cBsi3u Mexxny MIIC u myHKTOM npoBeaeHus: KapTouHO# onepaiyy, BCIEICTBHE Yero 3anpoc
Ha coBepureHre KaprouHoii onepanuu He nocTynaeT B baHk;

6) HapynieHHe KOH(QHICHINAIBHOCTH CBEICHHH, OTIpaBisieMblX KilMeHTY, M0 KaHalaM CBSI3H, B TOM YHCIIE
TekcToBoe coobmenne SMS, Push, anekTpoHHas mo4ra,  T.11.;

7) uenonyuenue [ITC, IIBH orBera banka 06 aBTopusanum;

8) mocrenCcTBHS HECBOCBPEMEHHOTO OJIOKHpOBaHWs KiMeHTOM yTepsHHOW WM yKpameHHO# I[lmatexHoit
KapTOYKH, a TAaKXKe MIPH HECAHKIIMOHUPOBAHHOM focTyme K Cuery;

9) ymep6, npuunHeHHbI Kinenty mepenadeii Kimentom pexBusntoB IlnatesxHOM KapTOUKU (B TOM YHCIE
ITNH, KoxoBoro ciioBa) TPEThbUM JTUIAM;

10) naro0ble MOCNENCTBUSL B Clydae, €CJAHM pasrialieHHe OaHKOBCKOH TaHBI MPOU30ILIO BCIEACTBUE
HEWCIIOJIHEHNUS M/WJIN HEeHaJuIexalero ucrnonHenus Kinuenrom tpedoBanmii 3akoHoarensctsa PK, Jlorosopa;

11) cOoii QyHKIHMOHUPOBAHUS TUIATEKHBIX CHCTEM, 3JEKTPOHHBIX YCTPOMCTB, BaHKOMAaTOB, B pe3yJbTare,
KOTOPOT'0 aBTOPH3aLMOHHBIN 3anpoc, npousBoanmelii [1TC, [IBH nimm bankomarom He 6bu1 osrydeH bankom n/unm
ABTOPHU3ALMOHHBIN OTBET, oTHpasieHHbIN bankoM, e Obl1 nonyuen [1TC, [IBH wnu bankomarowm;

12) ymiep6, KOTOpPBIA MOXET BO3HHKHYTh B ciiydae Hemosydenus Kimentom SMS-yBemomieHus/apyroro
COOOIIeHNS, MITH €CIIH TIepelaBaeMble CBEJICHHS CTaHyT JOCTYIHBI TPETHUM JIUIAM;

13) yperymupoBaHue CIIOpOB U pasHorIacuii Mex 1y KitneHtoM u gepxkareseM JIOMOIHUTENLHON KAPTOUKH.



21

85. KummeHt cornaceH ¢ TeM, 4yto baHK He HECeT OTBETCTBEHHOCTH 110 HECAHKIIMOHUPOBAHHBIM
KaprounsiM omepanusaM, IPOBEACHHBIM C HCIIOAb30BaHWEM [lnaTeXHOM KapTOUKH (€€ PEKBH3WTOB) IUIS OILIATHI
TOBapoOB W/WIM yciIyr uyepe3 MHTepHeT, MOCPeACTBOM MOYTOBBIX/TeNe(OHHBIX 3aKa30B, ONEPaIUsIM, COBEPILIEHHBIM C
BBesieHreM [1MH w/uny noATBep K ICHHBIM MOJIIHCHIO JIepiKaTelsl KApTOYKH B UEKe/CITHUIIE.

86. KimeHT HeceT OTBETCTBEHHOCTH 3!

1) yuep0, IpUYMHEHHBIA B Pe3yJbTaTe COBEPLICHHS ONMepaudil (B TOM YHCIIC HECAHKIMOHHPOBAHHBIX), C
ucronb3oBaHueM [InaTexxHoi kapTouky (ee peKBU3UTOB) 710 MOMEHTa OiokupoBanus [lnaTexxHoit kaprouku bankom
Ha OCHOBaHHMHU TpeOoBaHMs O OokupoBaHuy [InarexxHol kapTouku, noxyderHoro ot Kinuenra mim MIIC;

2) TOCNeACTBUs, HACTYIMBIIME B PE3yJbTaTe HECBOCBPEMCHHOTO yBEAOMIICHHs baHka 0 GIOKHpOBaHHH
YTepsHHOI/ yKpaJeHHON/HeTIpaBOMEPHO UCIIONIE30BaHHOM [1aTe:kHON KapTOUKH B MOTHOM 00BeMe IIPHIUHEHHOTO
Banky ymep0a;

3) ymep6, npuaMHEHHbIH BaHKy B CBsI3M ¢ HEBO3BpaTOM BaHKY IeHeT, OMHO0YHO 3aunciIeHHbIX Ha CueT u
M3pacxoJoBaHHBIX KimeHToM;

4) mocnencTBHs, HACTYIHUBILHE B CBS3H C UCIIONB30BaHHeM [1I1aTeXKHOM KapTOUYKH, 10 KOTOPO HAa OCHOBAHHU
3anpoca Kinenra, BaHkoM CHATBI/M3MEHEHbI/BOCCTAHOBIICHBI OTPAHUUESHHSI/TMMUTHI 110 HCTI0JIb30BaHMIO [1naTexHoi
KapTOYKH (KakK 10 BUAM OIepalyii, TaK 1 10 30He 00CITyKMBaHMs);

5) yiuep6, MpUYMHEHHBINA B pe3yNbTaTe COBEPLICHHUs ONEpalril ¢ UCMoNb30BaHueM [1maTexHOW KapTOUKU
BCJIC/ICTBHE YaCTHYHOTO OJOKUPOBAHUS IJIATEKHON KAPTOUKH, a TAK)Ke BCE OCIIEICTBHS YaCTUYHOTO OJIOKUPOBAHUS
IInatexxnoit kaprouku. Ilox gacTuuHeIM OiokupoBaHueM IlmarexHoll kapTouku MmoHMMaeTca oTka3 KimeHrta or
3aHECCHHS YTEPSTHHOW/ YKpaIeHHOM/HEIIPaBOMEPHO UCTIONB30BaHHOM [1maTexHoi# kapTouku B CTOI-JIHCT;

6) mocieacTBHsA, KOTOPBIE MOI'YT HACTYIUTh BCIENCTBHE OTKa3a KimeHra ot GnokupoBanms [lmatexHoit
KapTOYKH;

7) HapyuieHue ycioBuid JloroBopa aepxxaresieM J[oNONMHATENbHON KapTOYKH;

8) mocieacTBHsA, HACTYNUBIIME B CBs3U ¢ HecoOmoneHneMm KimmeHToM IIpaBHi monb30BaHMS IUIATEXKHOM
KapTOUYKOH.

87. B cimyuae Hecobmonenus Kimentom TpeboBanuii, yka3aHHBIX B IoJpas/eiie 5 HacTosmero Pasnena, mpu
BO3HUKHOBEHUH, B CBA3U C 3TUM HecaHKIIMOHMPOBaHHBIX onepanuil no qaHHou IlnarexxHoi kapToyke Bce pacxombl
no KapTouHsIM onepanusamM, BKIIOUas KOMHCCHHU 3a COBEPIICHUE OIepaluii, €Clii OHU COBEpIICHbl baHKOM 3a cuer
cobcTBeHHBIX cpeacTB banka, noanexar Bo3menennto Kimenrom cornacuo Tapudam.

11. IIpouue ycaoBus

88. Obs3arenpcTBa CTOpPOH, NpeycMOTpeHHbIE HacTosmUM Pa3nenom Jlorosopa, BOSHUKAIOT C JaThl
npucoenunenus Knuenra k Jlorosopy.

89. Hckmounts.

90. IIpm nepessimycke [lnaTesxxHoit kapTouky yciaoBust Jlorosopa, mpeaycMoTpeHHbIE HACTOS UM
Pasnenom npoanesaroTcss Ha Cpok AeWCTBUS HOBOM Ilnare:kHOM KapTOUKM Ha YCIOBUSX, ACHCTBYIOIIUX HA AATy
nepesblniycka Ilnate:xxHoi kapTouku. KnneHT omnaumBaeT KOMHCCHUHM 3a HepeBbllyck [lnmarexHoill KapTouku u
KOMHCCHIO 32 O4YepeIHOl roj 00CIy)KMBaHHsI B COOTBETCTBUH ¢ Tapudamu, NeWCTBYIOIUMU Ha ATy HAYUCICHUS
bankoM Takux komuccuil. B cimyuae oxoHuaHus cpoka naedcTBus IlnaTeskHOM KapTOUKUM U HENpPEICTaBICHUU
3asiBJICHUS O IepeBbIycke I1naTesxHoi KapTOUKH, a TaKKe TP OTCYTCTBUH 3a0ibkeHHOCTH KinenTa nepen bankowm,
ycioBust JloroBopa, mpeaycMOTpEHHBbIE HACTAMIMM Pa3zjenom B 9acTu BeIycka W oOciyxkuBaHus [LmaTexxHOMN
KapTOUYKH, IIPEKPAIIaioT CBoe JAeicTBUe, CUeT 3aKphIBAaeTCs, €CIIM MHOE He NMPeyCMOTPEeHOo 3aKoHoAaTebcTBOM PK.

91. BaHk BrpaBe O0TKa3aThCs OT UCIOIHEHHS 00s3aTeNIBCTB, IPEyCMOTPEHHBIX HacTosAuM Paznenom
JHoroBopa, yBenomus 00 3ToM Kimenra He MmeHee deM 3a 30 (TpuanaTh) KaleHIApHBIX THEH 0 TUNIAHUPYEMOH JaThI.
IIpu 3Tom nepeBbinyck bankom InaTexHBIX KapTOUEK HE OCYIIECTBIIAETCS, U [1maTexHble KapTOUKN U3BIMAIOTCS B
ykazaHHylo bankom nary. [Ipu sTom bank Bnpase 610kuposats [InaresxHyto kapTouky n/mim Cuet U He IPOBOJHUTH
no Cueram orneparyn 3a4UCIICHHS/CIIMCaHNs JICHET ¢ 1aThl HarpasieHust KIIMeHTy COOTBETCTBYIOIIETO YBEIOMIICHUS
o npekpamennu Jloropopa. KimeHTt 0043yeTcsi oracuTh NMEIONIyOCs 33JOJDKEHHOCTD HE TT03/IHee AaThl, yKa3aHHOH
B yBeagomieHun banka o npekpamenuun JloroBopa. Eciau KieHT He HCHONIHAET NpelyCMOTPEHHbIE HACTOSIIUM
myHkToM JloroBopa o06s3aHHOCTH, JlOTOBOp IEHCTBYET B COOTBETCTBYIONIEH YacTH JO TOJIHOTO HCIIOTHEHHS
Kimmentom cBomx obsi3aTenscTB 1o JloroBopy. B ciydae Hanmwuus 3amoimkeHHOCTH KimeHT o0s3yeTcs MmoracuTh
MMEIOIYIOCS 3aJ0JDKEeHHOCTh. B cirygae HemcronmHenusi KimeHToMm Takmx o0s3atenscTB JloroBop nmedcTByeT B
COOTBETCTBYIOIIEH YaCTH 10 MOJHOTO HCIoMHeHNT KinmeHToM cBOMX 0053aTesIbCTB 1Mo JloroBopy.

92. KiwmeHT BnpaBe npekpaTUTh JeiicTBre [1narexHol KapTouky U 3aKpbITh CUET JOCPOYHO 10 HHUIIUATUBE
Knuenra npu otcyrctBun Bruama n(wnm) 3agospkeHHoctu nepen bankom mo JloroBopy M (MiiM) KpeauTHOMY
JIOTOBOPY, Ul OOCITy)HBaHHS KoToporo wucnossdyercst Cuer u(wnm) [lnatesxHas Kaprouka, W IpPH YCIOBHH
yBenomiieHust 06 3Tom banka He menee yeM 3a 30 (TpuanaTs) pabounx JHEH 10 IIIaHupyeMoi JaThl. B TakoM ciydae
KnueHT no mcredeHus ykasaHHOTO cpoka Bo3BpamiaeT B bank [lnatexxnyro kaprtouky/IlnmarexHble KapTOuKw,
BBINyILIEHHbIE B pamkax JloroBopa, u bank 3akpeiBaer Cuet. Ecnu KnueHT He Bo3BpallaeT B yCTAHOBJIEHHBIN CPOK
[Inarexnyro kaprouky/IlnaTesxxasle kapTouku, To bank Oxokupyet Ilnarexuyio kaprouxy/IlnaTexHpIe KapTOUKH.
Bnoxuposanme [InatexHoit kapTouxw/[1maTexHbIX KapTodek He ocBoOOXkaaeT KitneHra oT 0053aHHOCTH 110 BO3BpATy
[Tnarexnoit kaproukw/IlnaTesxxHsrx kaprodek banky. Ecnu KnneHT He ncmonHSAET IpeayCMOTPEHHbIE HACTOSIINM
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myHKTOM JloroBopa 06s3aHHOCTH, JIOTOBOp IEHCTBYET B COOTBETCTBYIOMIEH YaCTH JI0 TIOJTHOT'O HCITOJTHEHUS UM CBOUX
obs3arenscTB 1Mo JloroBopy. Ilpekpamenue ucmons3oBanus [lmatesxkHoi kapToukw/IlmaTexHpIXx KapTouek 0e3
cobmonenuss Kinrentom nopsiaka npekpamienus: JloroBopa, yCTaHOBIEHHOTO HAcCTOSIMM ITyHKTOM JloroBopa, He
BJIeYeT npekparieHus Jlorosopa u uzparue [lnarexnoit kaproukn/IInarexxusx kaprouek. [Ipu aTom He nomyckaercs
3akpbiTHe CueTa NpH HAaJWYMK HEUCIIOJNHEHHBIX TpeOoBaHMH K CUeTy WM HECHSTHIX aKTOB O BPEMEHHOM
OTpaHMYEHUM Ha paCIOPSDKCHHE HWMYIIECTBOM, pEIIeHUH U (WiIM) pacHOpsHKEHHH  YHNOJIHOMOYEHHBIX
TOCYAapCTBEHHBIX OPTaHOB U (MJIH) JOJDKHOCTHBIX JIUI] O IPUOCTAHOBJICHUH PACXOAHBIX oniepanuii mo Cuery, a Takxe
aKTOB O HAJIOKEHUH apecTa Ha JAeHbI'H, Haxosmuecs Ha Cuere.

93. B cmywae eciu mociie OKOHUaHHS cpoka aeiicTeus [lnaTexxHoi kapTouku win B Tedenne 30
(TpuanaTh) KaJeHIAPHBIX JHEH ¢ JaTel Bo3Bpara [lnaTexnoi kapToukn B baHk, 1o mocie 1aTel nogady 3asiBICHUS
00 ee yrepe/kpaxke, bankoMm momydeHs! maTexxHble TokyMeHTH oT MIIC, nomnexamue orutate, bank oruraunBaet
Kaprounsie onepanun 3a cuet aeHer KnmeHra nmbo 3a c4eT COOCTBEHHBIX CPEACTB, MOJUICKAIINX BO3MEIICHUIO
Kinenrom.

94. B cmyuae n3bsatus [1naTe)xHON KapTOUKH (€CIIH B COOTBETCTBUH ¢ JJOTOBOPOM HE BBHIITYIIICHBI HHEIC
IInarexHsle kapTouku) JloroBop AeHCTBYeT B COOTBETCTBYIOILIEH YacTH O MOJIHOTO HcHoaHeHus KineHntoMm cBoux
00s13aTenbCeTB 10 JJoroBopy.

95. Ilpu npekpauienun aerctsus [lnaresxHoi kapTel U 3akpbiTin Cuera o nHUIKMATHBE baHka octaTok
cobctBeHHbIX aeHer Kimenta Ha Cuere mo ycMmoTpeHuto banka mnepeBoauTcs Ha OaHKOBCKHE CUeTa/HOMED
MobOuibHOTO Tenedona Kinuenra, Ha yto Kinent 3aknrouennem Jloropopa aet cBoe coriacue.

96. KimeHT HeceT OTBETCTBEHHOCTb 32 JIOCTOBEPHOCTH CBEJICHHH, KOTOpBIE OH coobmmmi banky o cede.

BaHk He HeceT OTBETCTBEHHOCTH 3a yIiepO, KOTOPBII HAaHECEH B CBS3M ¢ cooOmieHneM KUIMeHTOM HeTOCTOBEPHBIX
CBEICHUMN.

97. B cnyuae Hamuuns octatka borycos/Axunornbix 60HycoB Ha EBC mpu 3akpeitun Cueta 1mo
naAnraTBe KimenTa, n kotopeiMu KimeHT He kenaeT monb30Bathes, boHychl/ AKIIMOHHbBIE OOHYCHI IT0 YCMOTPEHHUIO
Banka momexar aHHyIMpoBaHuio. B ciydae 3akpeiTist Bcex CueroB u npu HeakTuBHOCTH Cuera B Cucreme banka
B TeueHHe 6 (IIECTH) MECAIEB MOcie mocieaneii onepamuu mo Cuery, octaTok BoHYCOB/AKIIMOHHBIX OOHYCOB IO
yCMOTpeHMI0 baHka aHHyIupyeTcs.

PA3JIEJ V1. OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIUX U CBEPETI'ATEJIbHBIX
CYETOB
1. IlopsiIoK OTKPBITHS, BEIEHUS TEKYIIUX CYETOB

98. Bank otkpeBaeT Kimnenty Cuer/CreninanbHblii 0aHKOBCKHUH CYET HA OCHOBAaHHU
noganHoit Kimmenrom 3asBku, npu npenocrasieHny KimenTom B baHk 1OKyMEHTOB, HEOOXOIMMBIX [UISl OTKPBITHS
Cuera/CrierianbHblii OAHKOBCKHI CUET B COOTBETCTBHHM C 3aKOHOAaTenbcTBOM PK M BHYTpeHHMMH HOKYMEHTaMH
banxka.

VYcnoBusi, He yperyJaupoOBaHHBIE HACTOSIIMM pas3zienoM JloroBopa, peryjiMpyloTcs APYTHMH pasjellaMH
[Jorosopa. [Topsiiok ycTaHOBIEHU, B3UMAHUS U M3MEHEHUsI, nonoaHenust Tapudos banka o HacTosmemy pasuery
JoroBopa perynupyertcs myHktamu 58 — 60 JloroBopa.

99. KimeHT BIpaBe OTKPHITH OJIMH MM HECKOJIbKo CueToB mnocie npucoenuneHus k JJorosopy. [Ipu atom
ycnoBus JloroBopa pacpoCTpaHsOTCs Ha Kax bl oTKpeiBaeMblii Kimnentom Cuer.

100.Homep Cuera, Bantora Cuera yka3pBaroTCs B 3asiBke KiineHTa WM HHOM JJOKYMEHTE, Ha OCHOBaHUH
kotoporo Knuent mpucoeaunsercs k Jloroopy. CnenuanbHbiii OaHKOBCKHH CUET JJIsl 3a4MCICHHUS TOCOOHUN H
COIIMABHBIX BRITUIAT OTKpBIBaeTcsi bankoM KimmeHTy TosbKO B TEHTe.

101.I1pu ocymiecTBieHny onepanuii mo CueTy B MHOCTpaHHO BaIIOTe, ONEPAIiy OCYIIECTBIIOTCS B
COOTBETCTBHH C OOMEHHBIM KypCOM, YCTAaHOBIICHHBIM baHKOM Ha MOMEHT COBEPILECHUS OTIEPALHH.

102.bank npuaumaet KimeHnTa Ha 6aHKOBCKOE 00CITy’)KHBaHUE, BKIFOYAs IIPEIOCTaBICHIE OAHKOBCKUX YCIIYT
MIOCPE/ICTBOM IIIATEKHOTO TEPMHUHANIA, KOTOPOE OCYLIECTBIISICTCS Ha IUIATHOW OCHOBE, COTJIACHO IEHCTBYIOUIMM
Tapudam. Axryansueie Tapudsr banka, cormacHo koTopsiM KieHT onmadnBaeT 6aHKOBCKHE YCITYTH, HH)OPMAIHS
0 IUTaTeXXHBIX YCIyraXx pa3MelleHsl Ha VIHTepHeT-pecypce, B ONEpalHOHHBIX 3ajax (uimanoB banka m mux
J1OTIOTHUTETBHBIX TTOMETICHISX.

2. IlopsiioK OTKPBITHUS, BeeHUsT H 3aKPBITHs cOeperaresibHbIX CYETOB

103.bank 00s3yercst npuHATH OT KilMeHTa 1/uin TpeThero Juia JeHbru B oJb3y Kinenra (nanee — Bruan),
BBITUIATHTH 110 HUM BO3HATrpa)<JIeHWe W BO3BPAaTUTh Bkiaz, oTkpbiTh Kitnenty miis yuera Briiana Cuer, Ha ycIIoBHsX
U B MOPSIJIKE, MPEYCMOTPEHHBIX 3asBKOH 1 JloroBopoM, Ipu npetoctaBieHny KIMeHToM W/HiaK TpeTbuM JILOM (B
ciydae pasmenieHus Bkianga B monbs3y3y Kimenra) B baHk 10KyMeHTOB, HEOOXOOMMBIX 1isi OTKpbITHs Cuera B
COOTBETCTBHH C 3aKoHOarenbcTBOM PK 1 BHyTpeHHNME noKyMeHTamu baHka.

104. HaumenoBanwue, Bua Bknana, cymma, Banora, cpok Bkiasa, cTaBka Bo3HarpakJJeHus, BEITUIAYABacMast
Bbankom no Bknany, rogosas a¢dekTuBHas cTaBKa Bo3HarpaxjaeHus 1o Bkiany, Homep Cuera, OTKpbIBAEMOTO IS
yuera Bknana, ykasbiBatorcsi B 3asBKe. Y CIOBHS BKIIa/Ia BKIIOYAIOUINE, CTABKY BO3HATPaX/ICHUS, BBITIIAYHBAEMYIO
bankom no Bknany, ronoBas apdextrBHas craBka Bo3HarpakJeHus 1o Bkiiany U MHbIE TapaMeTpbl pa3MeleHbl Ha
NuTepuer-pecypce. Pazmep romoBoil >pPEeKTHBHOW CTaBKM BO3HATPAKACHUS H3MEHAETCS B 3aBHCHMOCTH OT
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JOTIOTHUTENBHBIX B3HOCOB (€CIIH 3TO NMPEAYCMOTPEHO YCIOBUSIMH Biilana) 1 yacTHUHBIX BBILIAT 10 Bxmanxy (ecnu
3TO MPETYCMOTPEHO YCIOBUSAMH BKinama) m Apyrux oOCTOSTENBCTB, MPELyCMOTPEHHBIX 3aKoHOAaTenbcTBOM PK u
JoroBopom. [To muceMennomy 3asiBnenuto Kimenra bank mpenocraBnsier KinmeHTy cBeneHust 00 M3MEHEHHOM
pa3mepe ro/10Boi 3P PeKTHBHON CTaBKH BO3HATIPaXKACHHS.

105. B ciyuae, eciau cymma JieHer, BHeceHHas Ha CueT MeHee CyMMBI, yKa3aHHo# B 3asBke, To JJoroBop B
9aCcTH OTKPBITUS, BEACHUS U 3aKkpblTus CuUeTOB CUMTAETCs HE3aKIIOUCHHBIM, a BHeceHHass Ha CueT cymMma JAeHer
nepevrcisieTcs o ycMoTpeHuto banka Ha nmo6oii 6aHkoBckuit cuer KiuneHra, oTKpbIThIi B baHke.

106.Cymma npuauMaeMoro Bxkiaga (¢ y4eToM OMOJIHUTEIBHBIX B3HOCOB, €CJIM OHU MIPEAYCMOTPEHBI) HE
JIOJDKHA MPEBBIIIATh MAKCHMAJIBHOTO Pa3Mepa, ECIIM OH OIPEJIENCH B YCIOBHUIX, OTPaXKEHHBIX B 3asBKe. baHk BIipaBe
OTKa3aTh B 3a4MCICHUU JACHET WIN IpPHEMe HaIM4YHbIX feHer Ha Cuer, B cilydae ecium cymMMa Bkmama mpeBbICHT
MaKCHUMaJbHBIU pasmep Bxnana.

107. CraBka BO3HarpaxxIeHus, yka3piaeMas B 3asBKe, SBJSCTCS HEM3MEHHOH /10 OKOHYaHHSA Cpoka Bxiana,
ONPEIENIEHHOT0 TAHHOW 3asIBKOM.

108. [Ipu onpeneneHnu HakKTUIECKOTO CPOKa pa3MelneHus Bxiraga n pacdere BO3HATpaKIACHNUS, ICHb
BHeceHMs1 Bkiana yuuTbIBaeTcs, a IeHb OKOHYAHMSI CPOKa B pacdeT He NpUHHUMAeTcs (T.€. IeHb MpPEeJOCTaBIICHUS
Bxiana u 1eHb €ero Bo3Bpara CYMTAKOTCS 3a OAUH JEHB), a U1 pacueTOB NIPUHAT YCIOBHBIHN roa, paBHbIil 360 (TpexcoT
LIECTUIECSATH) THSIM, U YCIIOBHBIA Mecsl, paBHbIHM 30 (TpUILATH) THSIM.

109. IIpuem Brnana npousBoautcst bankom npu ycinoBun Hannuus Cuera B Bamorte Briana.

110. 3akpeitue CueTa MPOU3BOIUTCS MIPH TIOJTHOM BO3Bpate Bkiana He mo3anee 5 (maATH) pabouux aHei
co mHS BO3Bpara Briama, 3a MCKIIOUYEHHMEM cIydaeB, Koraa 3akpbiThe Cuera HE AOMYCKAaeTcs MO OCHOBAHHUSM,
IpeTyCMOTPEHHBIM 3aKoHOAaTenbcTBOM PK.

[Ipn 3TOM BO3BpaT MOJIHOM/OCTaTKa CyMMbI Bkiaga MoxeT ObITh mpousBeneH baHKOM B OJHOCTOPOHHEM
HOPsZIKE C IPEABAPUTENILHBIM yBeoMIeHHeM 00 3ToM Kimenrta He meHee yeM 3a 10 (mecsTh) KaJleHAapHBIX JHEH 10
MPEAINOIO0TaeMOM AaThl BO3BpaTa MOJIHOW CyMMBI Bkanana B 1000M U3 cIeIyIOMmuX CIydaes:

1) npekpamenus bankom nmprueMa HOBBIX BKi1agoB 1aHHOTO BHA;

2) MPeIyCMOTPEHHBIX 3aKOHOaTeIbcTBOM PK.

111.B cny4ae HanpasieHust bBaHkoM yBegoMIIeHHs 0 BO3BpaTe IOJIHOI cyMMbl Bkaza B cBs3U €
npekpaleHrueM banka npueMa eHer 1o onpezeleHHOMY By Bxiiana, nanpHeimas aBToMmaTideckas IpoJIOHTalus
cpoka Bxmama He npousBoAMThCA, Bkmag nedcTByeT A0 HCTEYeHHs] Cpoka ero JedcTBus (a ecnu Bkmag
ABTOMATHYECKH MPOJICBANICA — IO OKOHYAHHSI CPOKa MOCHIETHEN IPOJIOHT AN ).

112.B cnyuae, ecnu 1ata Bo3BpaTa Bkiiaga/BeImiaTsl BO3ZHArpakJCHNUs BBINAIAeT Ha BBIXOAHBIC H/UITN
Npa3gHUYHBIE THU, BO3BpAT Brilasa/BhITulaTa BO3HArpaXk ICHNS IPOU3BOANTCS B IIEPBBII pabounii AeHb, cle yomuit
3a HAM.

113.BeimuiaTa HaYMCIEHHOTO 1O BKitagy Bo3HAarpaskAeHUst POU3BOIUTCS B COOTBETCTBUH C YCIOBUSIMU
JoroBopa n 3asBKH, ¢ yaAep>KaHHEM M0JI0X0AHoro Hajora (naee — [TH), B3uMaeMoro y HCTOYHMKA BBITUIATHI (€CITH
TaKoe y/IepKaHue MpeycMOTpeHo 3akoHoaaTenscTBoM PK).

114.B cnyuae eciu Kitmentom o JloroBopy siBisieTcsl HECOBEPLISHHOJIETHEE JIUIIO, TO BBIJada eMy
Bxiaga win ero 9acty, MpOU3BOIUTCS C YIETOM OTPAaHHUYEHUI], yCTAHOBICHHBIX JIEHCTBYIOIINM 3aKOHOAATEIECTBOM
PK.

115.To noctmwxkenus Knuentom 14 ser, a Takke B cirydae ycTaHoBleHus Haj Knuentom crapiie 14 net
orekH, mpaBa u obOs3aHHOCTH KimenTa mo J[oroBopy pealm3yroT OT €ro MMEHH POAMTENN WM HWHBIE 3aKOHHBIE
npeacraButenu Kimenra.

116.B cnyuae ycranoBieHus Haj Kimmenrowm crapmie 14 et moneunrtenbcTa, KitmeHT BripaBe
pacrniopspkaThest BKitaqoM TOJIBKO ¢ coriacus ero noneyurens. B ciaydae ycTaHOBIICHHS! ONIEKH WITH MTOTICUUTEIbCTBA
HaJ KireHToM, Takue JTina JOKHBI 0TIOTHUTENILHO MPEA0CTaBUTh JOKYMEHTBI, ITOITBEPKAAIOIINE CTATYC OIIEKyHa
WJIY TIOTICYUTEIIS, TIPY peaii3aliy Ipas u obs3aHHocTeit Kimenra o JloroBopy niin He0OOXOMMOCTH MOTYUSHHS UX
coryiacusi Ha pacropspkenue Bxiagom.

B nensx noacteepkaenust muyHocTH KimeHTOB, HE pocTUrmmx 16 jieT, y KOTOPBIX OTCYTCTBET JOKYMEHT,
YIOCTOBEPSIONINNA JIMIHOCTD C (hoToTpadueii, BHECEHNE TOTIOJHUTEIHHBIX B3HOCOB BO BKiTag n pacmopsokeHHe UM
OCYILECTBIISIETCS TOJIBKO B IPUCYTCTBUH UX 3aKOHHBIX IPEACTaBUTEICH.

3. Pexkum padornr Cuera

117.bankoBckoe obciyxuBanue Kinuenra mo CueTy nIpou3BOIUTCS B TEUCHHE ONEPAI[MOHHOTO JIHS,
MIPOIOJKUTEIBHOCTE KOTOPOTO onpenensiercss BaHKkoM caMOCTOSITEIbHO.

118.0Ot1kpriTHE, BeneHMe, 3akpbiTie CueTa, Bbliaua/mosryyenue aener co Cuera, 3auncienue aeHer Ha Cuer
npousBourcest bankom u KineHroM B cooTBeTcTBHHM € 3aKoHOAaTesbcTBOM PK, BHyTpeHHMMH noKkymMeHTamMu baHka
u Jlorosopom.

119.I1pu ommbouHOM 3auncieHny aeHer Ha Cyet, baHk criUchIBaeT OMMO0YHO 3a4HCIICHHY IO CyMMY co Cuera
Knuenra 6e3 ero coriacust B Iopsiike, yCTaHOBJIEHHOM J[oroBopom.

120.baHk ocyiecTBIsIET IUIATEXH U NIEPEBObI JICHET B Mpejesax ocrarka aeHer Ha Cuete. B ciyuae, ecnu
KimeHT He omaThia KOMICCHOHHOE BO3HArpakJeHne baHka B COOTBETCTBHH C TIOMMyHKTOM 3) myHKTa 127 JloroBopa
n Ha CyeTe HeIOCTaTOYHO JIEHET ISl POBEICHHS TUTaTe)Xa |/MITH IePEeBO/Ia IEHET C yIeTOM CyMMbI KOMICCHOHHOTO
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BO3HarpaxkieHus baHka, mojuiexarneil ymiaate B CBSI3M C NPOBEACHHEM IUIATEXa W/WIM mepeBoaa, baHk Bmpase
oTkazaTh B ucnonHeHnn IlmatexxHoro nokymenTta Kimmenta. BaHk He NpOW3BOIUT YacTUYHOE HCIIOJIHEHHE
[TnaTexHbIX TOKYMEHTOB, PEAOCTaBICHHBIX/HanpaBieHHbIX KinenTom baHky.

121.Pacniopspkenne neHpramu Ha Cdere oCyLeCTBISIETCS TIOCPEICTBOM IpenocTaBienus: Kinuentom banky
yKa3aHus. YKa3aHUs JOJDKHBI OBITh BBITOJNHEHBI N0 (opMe, yCTaHOBJIEHHOH 3akoHonarenscTBoM PK nmbo, mpu
OTCYTCTBUM TaKOBOH, puMeHsAeMoil bankoM.

122 Knuent npenocrasisier banky 6e3ycioBHoe coryacue (npaBo) nebetoBarh/criucbiBath co Cuera
Knuenra 6e3 ero cornacus JioOble CyMMBI, IpuuuTatomnecs baHky, B TOM 4ucie CyMMY 3aJ0JDKEHHOCTH IO
JoroBopy ¢uHaHCHpPOBaHMSA, CyMMy KOMHCCHOHHOTO BO3HarpakaeHus baHka, Ha OCHOBAaHUH JIOOOTO JIOTOBOpaA C
bankom (B ToM umcie morosopa (prHAHCHPOBAHMSA), B KOTOPOM HPEILyCMOTPEHO TaKOE MPABO, a TAKXKE B CIyJasX,
KOTJ]a 3TO HE0OXOAUMO IS COBEpIICHUS BaHKOM KOppEeKTHPYIOUHNX MPoBOAOK Mo CueTy (0mmO0YHO 3a4HCICHHBIC
Ha Cuer nespru u ap.). [Ipu aTom Bce cymmsbl, u3pateie bankoM co Cyera B kauecTBe 3a4eTa 3aJOJDKEHHOCTH baHKy,
HaIpaBJIAIOTCA B MOralllEHUE TAKOW 33JJ0JDKEHHOCTH B OUEPEIHOCTH, IPEAYCMOTPEHHOM 3akoHoAaTenbcTBOM PK nnu
COOTBETCTBYIOIINM JJOTOBOPOM.

123.I1narexHblil TOKYMEHT, MHULIMMPOBAaHHBIH KiIMeHTOM, CUMTaeTCsl HCIIOJIHEHHBIM 110 YMOJTYaHHIO, B
cllyyae HemoiydeHus oT baHka yBeJOMJEHHS O HEHUCIOIHEHUH IUIaTEeKHOTO IOKyMEHTa B TEUEHHE OJIHOTO
OIEPALIMOHHOTO JHS, CIEAYIOIIETo 3a JHEM MoTyueHus yka3aHusa KiueHra.

124.13psarue (cnicanue) nener co Cuera ocyniecTBIsETCs] HA OCHOBAHUH TUIATEKHBIX JOKYMEHTOB,
npeabsBieHHbIX KimenTom, bankoM, a Taxke TpeThUMH JIMIIAMH, COCTABJICHHBIX MO ()OPME U B COOTBETCTBUH C
TpeOoBaHUsAIMH 3akoHonmaTenscTBa PK m BHyTpeHHuUX nokymeHtoB bamka. B cmywae mpempseienms HAO
«"ocynapctBennast kopnoparus «[IpaButensctBo mms rpaxgan», AO «'ocymapcTBeHHBIH (DOHI CcOIMATIBHOTO
crpaxoBauusn», AO «ExnHBI HAaKONWTEIBbHBIH TIEHCHOHHBIH (DOHI» TpeOOBaHUS O BO3BpATE JCHET, H3JIUILIHE
nepeunciaeHHbIX Ha Cuet, bank 6e3 momomHMTENBbHOTO cornacusi KimeHra cmchIBaeT COOTBETCTBYIOIIYIO CYMMY
JgeHer co Cdera, Ha yro KnmeHT nmaer cBoe cormacue 3akmodeHueM [loroBopa. AO «EQuHBIN HaKOMUTENBHBIN
MICHCHOHHBIH (OHA» BIIpaBe MOMy4aTh OT baHka HMH(OpMAIMIO O 3aYMCICHHWI/BO3BpATE IMEHCHOHHBIX BBIILIAT
Knuenty, He oTHOCAIIMXCS K 0AaHKOBCKOM MM HHON oXpaHseMoi 3akoHonaTenscTBoM PK Taiine

125.11pu npoBeneHny BamoTHBIX onepauuii Kinenra bank geficTByeT B COOTBETCTBUH C TPEOOBaHUSIMHU
BaJIIOTHOTO 3aKoHoaTenbcTBa PK. [Ipu ocymecTBienun BantoTHbIX onepanuii KimmeHt 00s3aH npegoctaButh B bank
TpeOyeMble K HPEICTABICHHIO B COOTBETCTBUHM C BAIIIOTHBIM 3aKOHOIATENbCTBOM PK mokymeHTHI, kacaromiuecs
MPOBOIUMBIX depe3 baHk BamroTHBIX oneparuii Kinenra.

Jonyckaercst HICHIOJIHEHHE IEPEeBO/Ia JICHET, B KOTOPOM BaJIIOTa IJIaTeka He COOTBETCTBYeT Bamore CueTta, 6e3
cormacusi KnmeHta o 3aunciieHMHM CyMMBI IulaTexxa B BamoTe Cuera, ¢ NPUMEHEHHEM Kypca KOHBEPTALWH,
yCTaHOBIICHHOTO B baHke HA MOMEHT COBEPILCHNUS OIepalii C YIeTOM KOMHCCHOHHOTO Bo3HarpaxaeHus baxka 3a
KOHBEPTAIMIO B paMKax yTBepkaeHHbIX Tapudos banka.

4. IpaBa u o6s3anHOCcTH Kinenra

126.KimeHnT Bopase:

1) caMOCTOSATENBPHO pPAaCOPSIKATHCS JeHbraMu, Haxoasimumucs Ha Cuere B MOPSIKE, YCTAHOBICHHOM
JloroBopom, 3a HCKIIOYEHHEM CIy4aeB, IPEAyCMOTPEHHBIX 3aKOHOAAaTeNbCcTBOM PK;

2) noBepsath pacnopspkenne CyeToM W/WIM JeHbTaMH HA HEM TPETbUM JHMIAM, B COOTBETCTBHH C
3aKOHOJATeNLCTBOM PK, ¢ ydueToMm ycioBuid, ycTaHOBIEHHBIX JloroBOpOM;

3) ucnosp30BaTh Bce (POpMBbI OE3HATMYHBIX PACUETOB, YCTAHOBIEHHBIE OAHKOBCKUM 3aKOHOIATENLCTBOM PK,
a TaKKe COBEpIIaTh ONEpalyM C HAJIWYHBIMH JEHbraMH B TMOPSAKE M Ha YCIOBHAX, YCTaHOBIEHHBIX
3akoHoaarenscTBoM PK, BHyTpenunmu nokymentamu banka u JloroBopom;

4) naBatb ykazanus banky o npoBenenun onepauuii mo Cuery B npezenax ocratka jaeHer Ha Cuere, B TeUSHHE
OIEPALIMOHHOTO JHS, yCTAaHOBJIEHHOrO B baHke;

5) snakomuthes ¢ Tapudamu banka;

6) 3HaKoMHTBCS ¢ [IpaBHIaMu IPeOCTABICHUS DIICKTPOHHBIX OAHKOBCKHX YCIIYT IS pu3rdecKux jul B AO
«Jusan Banky,

7) monaBate banky 3asBienne o 3akpeituu Cueta B 000 BpeMs, €CIM HHOE HE MPELYyCMOTPEHO
3akoHoAatesnbcTBoM PK unu JloroBopow;

8) moars 3asBKy B oTeneHnn banka/uepes [TapTaepo banka, ¢ KoTOpbIME BaHKOM 3aKJIFOUEHBI JOTOBOPHBIE
OTHOIICHHS WJIM Yepe3 Y NaleHHbIe KaHaIbl OOCITyKUBaHHA IIyTeM €€ MOAMNCAHNS BCEMH crioco0amu (B TOM YHCIIEe
croco0amu HACHTU(PHUKAINN), TPEAYCMOTPEHHBIMH JloroBopoM;

9) monyuuts Briam ¥ HauyMCIEHHOE 10 HEMY BO3HArpaXACHHE HA YCIOBHSAX, B pasMepe M IOpSIKe,
HIpeayCMOTPEHHBIX JIoroBOpoM U 3asiBKOM;

10) mosy4yath HHGOPMALUIO O COCTOSHUU CBOero Bkiana;

11) gmocpouHo HMCTPeOOBATH IOJHOCTHIO CymMMy Bkiiama B MOpsIKe M Ha YCIOBHSX, MPEIyCMOTPEHHBIX
cooTBercTByromeil 3asBkoil u JloroBopoM. Ilpu 3TOM paHee HAdMCIEHHOE M BBIUIAYEHHOE BO3HArpakJIcHUE
BBIIIJIAYMBACTCS B pa3Mepe, YCTAHOBIEHHOMB COOTBETCTBYIONIEH 3asBKe;

12) 3aBemats Bkiam i g0BepsTh pacrmopspkeHre BKIagoM, B TOM YHCIC HAYHCICHHBIM BO3HATPAXKICHUEM,
TPETHUM JIMLAM B COOTBETCTBMH C 3aKoHOaTenbcTBOM PK ¢ yueToM ycioBuil, ycTaHOBIEHHBIX [loroBopoMm;
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13) oGparuthes B bank ¢ 3asBieHreM 60 yepe3 MobGuiIbHOE npuitokeHnue o Beimycke DIIIT;

14) ucnonszosars DI 1715 MOAMMUCAHUS TOKYMEHTOB TIPH MOJTYYCHUH DIICKTPOHHBIX OAHKOBCKUX YCIYT, 33
UCKITIOUEHHEM CITyyaeB, KOT1a He0OOXOAUMO SBUThCS (IPUCYTCTBOBATh) B oTAeNeHUe baHka.

127 Knunenr o6s13aH:

1) uwe mpoBoaute mo Cuery omepaiyu, CBsI3aHHBIE C BEICHHEM MPEANPUHUMATEIHCKONW EITEIBHOCTH,
HOTapUalbHOU JEesATeIbHOCTHIO, aABOKATCKON JEATENbHOCTBIO, AEATEIBHOCTHIO M0 UCTIIOMHEHUIO HCIIOIHUTEIbHBIX
JIOKYMEHTOB, JESIT€IbHOCTBIO [0 YPETyIUPOBAHUIO CIIOPOB B MOPSIIKE MEIUALIUN;

2) MpeOCTABIATh HAAJICKAIIUM 00pa3oM 0(OpMIICHHBIEC TOKYMEHTHI, HCTpeOyemble BaHKOM B COOTBETCTBHH
¢ 3akoHOmaTenbcTBOM PK, B TOM umcne HeoOxoxnmsble st ucrnonHeHns bankom tpeboBanmit 3akoHa PecmyOmuku
Kazaxcran «O nporuBomedcTBUH Nerann3anuu (OTMBIBAHUIO) JOXOAOB, IOJyYEHHBIX NPECTYHMHBIM IIyTEM, U
(PMHAHCHPOBAHUIO TEPPOPHU3May, BHYTPCHHUMH AoKymMeHTamMu banka u JloroBopom, mmst oTkpeitHs Cuera, B TOM
YHCIIE COOTBETCTBYIONIMH IOKYMEHT, OCBOOOXKIAIOUIMH OT yIepKaHUs W3 CyMMBI BbIIaunBaeMoro Kmmenty
BO3HArPaKACHHUs MOJO0XOJHOTO HAJOTA y UCTOYHMKA BBIILIATEI B COOTBETCTBHHU C HAJIOTOBBIM 3aKOHOJATEIECTBOM
PK, a taxxe, mpu HEOOXOOUMOCTH, IUIA MpOBeAeHHs omepanuii mo CueTy, a Takxe A OCYLIECTBICHHS cOopa,
00paboTKy W Tepenayyl JTaHHBIX/IepCOHANBHBIX NaHHbIX Kienta B Hanorosele opranbl CIIA (Internal Revenue
Service) B coorBeTcTBHM ¢ TpeOoBaHusiMu 3akoHa CoennHeHHbIX IllTaToB AMepukn «O HalIOroBOM pexuMe
nHoctpanubix cuetoB» FATCA (Foreign Account Tax Compliance Act), B TOM 4HCIE TIOCPEICTBOM
YIIOJIHOMOYEHHBIX FOCYJapCTBEHHBIX opraHoB PK, a Takxe B COOTBETCTBUU C TpeOOBaHMSAMH MHOTOCTOPOHHETO
COTJIALIICHUSI KOMIETEHTHBIX OpraHoB 00 aBTOMarnieckoM oOMeHe HH(popMmanyed o (GHUHAHCOBBIX CyeTax Io
Ennnomy crarmapry npenocrasienus napopmanuu (CRS);

3) onnaumBatek ycnyru banka mo Tapudam, nelcTBYIOIMM Ha MOMEHT COBepIIeHHUs omepanuu mo Cyery,
OJTHOBPEMEHHO C COBEPIIIEHHEM COOTBETCTBYIOIIEH omneparun o CueTy myTeM BHECEHUs HAIMYHBIX JICHET B Kaccy
Banka nnm obecniedenust Ha CueTe CyMMBI IeHET, HeoOXoauMoH st omatel Tapugos;

4) odopmiTh YyKa3aHWA WO OCyLIecTBIeHHIO baHkoM omepanuii nmo Cuery, B COOTBETCTBHH C
IpenbsIBIsieMbIMH 3akoHomarenscTBOM PK u bankoMm TpeOOBaHMAMH, W TPENOCTaBIATH HX B TEUCHHE
YCTaHOBJICHHOTO baHKOM OIepaIiioHHOTO HS;

5) mpenocrariaTh baHKy KacCOBYIO 3asBKY JUIs OIpeaeneHus norpedHocreit Kilnenta B HATMUHBIX JEHbrax
3a OJWH OMNEpAaIOHHBINA JEeHb 10 MpeArnojaraeMoi OaThl MOMYdeHHs HaIM4YHBIX JAeHer co Cuera, B ciydae
OPEBBIIICHHS TIPEnoaraeMoi cyMmsbl cHsiTus aerer co Cuera ceitre 1 000 000 (omoro MUIITHOHA) TEHI'€ HITH €0
SKBUBAJIEHTa B MHOCTPaHHOU BalOTE;

6) mocne ucnonHeHus [11aTEXHOTO TOKYMEHTA OMPEACIATh MPABHIBHOCTD TAKOTO MCIIONHEHHS U, B CIIydac
ero ommO0YHOT0 HCIIOTHEHUS, coo0muTh banky 00 00HapyKeHHOH OmMOKe B TeUeHHE 3 (TPeX) ONepaliOHHBIX THEH
nocyie OOHApyKeHMSI WCIIOJIHEHHs OIMMOOYHOrO IUIaTeka, HO HEe Mo3aHee 3 (Tpex) JIeT €O [JHS HCIIOJHEHUS
OIMMOOYHOTO YyKa3aHWsA WM HECAaHKIHMOHMPOBAaHHOTO IUTaTexa M (WiIM) IepeBoja jeHer. B coobmiennn 00
omnO04HOM IIaTexxe KimeHToM yKa3bIBaroTCsl peKBU3UTHI 1111aTe)XXHOTO TOKYMEHTA U BEISIBIICHHBIE UM OIIMOOYHbIE
PEKBH3HTHI,

8) Ipy U3MEHEHHN MECTa )KUTEINILCTBA, IepeMeHe (paMUITNK, IMEHHU, OTYECTBA (€CIIH OHO YKa3aHO B TOKYMEHTE,
YIOCTOBEPSIONIEM JINYHOCT), 3aMEHE JOKYMEHTOB, YIOCTOBEPSIOIIMX JMYHOCTh, KOHTAKTHON WH(OpMaIuy,
ucTonb3yeMoit s cBsi3u ¢ Kimenrom, u cmoco6a cBs3H, cooouuTh baHKy 0 TakuX M3MEHEHUSIX B CPOK He MO37THEe
7 (cemMM) KaJNCHIAPHBIX THEH CO JHSA PErHCTPAllMM TaKUX H3MCHEHHH. B ciiyuae HEM3BEIICHUS W/WIH
HECBOEBPEMEHHOTO M3BELICHHS, OTBETCTBEHHOCTH 3a BO3MOJKHBIC MOCJIEICTBHS, CBS3aHHBIE C HCIIOJIHCHHEM
Horosopa, Hecet KiueHr;

9) naBatp ykaszanus baHky 00 ocyumecTBieHnH onepanuid 1o Cyery, He MPOTHBOpEYALIUe 3aKOHOAATEIBECTBY
PK, ¢ npenbsiBnenreM Hajuiexammm 00pa3oM o(OpMIIEHHBIX IOKYMEHTOB B COOTBETCTBUH C 3aKOHO1aTenscTBOM PK
u JloroBopowm;

10) yBenomuth baHk mpu npeaocTaBiIeHHH TPETHHM JIHLAM NpaBa pacropsbkeHuss CUeToM, IIpH 3aMeHe JIUL,
YIIOJTHOMOYEHHBIX pacropsbkaThess CYeTOM Ha OCHOBAHWU JIOBEPEHHOCTH, M MPENCTaBUTh OPUTHHAIIBI JOKYMEHTOB,
MOATBEPXKIAIONINX TaKue U3MEHEHUsI, B TeueHue | (oxuH) pabouero nHs. B ciydae HemcriomHeHHs/HEHAJIEKAIIETO
ucnonHeHus: Kimentom mopsaka yBemomiieHUs, baHk ocBoOOXkaaeTcss OT OTBETCTBEHHOCTH 3a ymiepO, KOTOPHIH
MOJeT OBITh puauHeH KineHTy;

11) camocrosTENBEHO y3HABATh 00 M3MeHEeHWH Tapu(oB, CTABOK BO3HATPaKACHUS (IPH MPOJIOHTAINH),
W3MEHEHNH U JONOTHEeHNH ycaoBuii JloroBopa Ha IHTepHET-pecypce W/Hin B ONepaliioHHbIX 3aax (puamanos banka
1 uX J{OOTHUTEIbHBIX TTOMEIIEHHISIX.

128.B orHomennu Briana Kinent:

1) BopaBe coBepiIaTh KOHBEPTALKIO IO Bkany B TeueHHe ycTaHOBIEHHOro baHkoM onepalnroHHOro JHS;

2) o0s13aH B JIeHb 10/1a4M 3asiBKM BHecTH/Tiepednciutb Ha Cuer cymmy Bkiana, ykasannyto B 3asBke. Eciu
Bxnamunk He BHec/He mepeuncini cyMmy Britana B eHs nogaun 3asiBku, To [loroBop B yactu oTKphiTHS Cuera u
pasMmeleHns Ha HeM Bkiaja cuntaercs He 3aKkioueHHbIM, CueT aBTOMaTUYECKH 3aKphIBAETCS;

3) o0s3an BO3BpaTHTh baHKy M3NMINHE BHIIIaYeHHOE BO3HArpaxaeHwe no Bkiaxy B TedeHue 5 (1ATh)
pabounx maHEH co IHA momydeHus TpeboBanus banka.

129.B cayuasx mocpodHoro uctpebosanus Bkiama B mopsiake, npeaxycMorperaoM Jlorosopom, KireHnt
00s3aH TpenocTaBUTh B baHK mNHChMEHHOE 3asfBIeHHME O BO3Bpare Bxmama ycraHOBIeHHOW (OPMEI, 10
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MpeArnoiaraeMoit 1atel pactopxenus [lorosopa:

a) IO CPOYHBIM BKJIAJaM IIPH MMOJTHOM/JYACTHIHOM BO3Bpare 3a 7 (CeMb) KaJleHIapHbIX JHEH;

b) o cOeperaTensHBIM BKIIaJaM MpHU MOJTHOM Bo3Bpate 3a 30 (TpHILATE) KAaICHIAPHBIX THEH.

130.Knuent o6s3an ucnonb3oBats CrielanbHbIH 0aHKOBCKHI CYET UCKIIFOUUTENBHO B LIEJISX 3aYHCIICHUS
NMOCOOMH M COLMANbHBIX BBIIUIAT, BBIIUIAYMBAEMBIX M3 rOCyAapCTBEHHOro Orokera M (wnu) ['ocynapcTBeHHOTO
(hoHa COIMANBEHOTO CTPAaXOBaHUsI JIN0O B LIENISIX 3aUMCIICHUS AJITUMEHTOB (JICHET, TpeIHa3HaYeHHbIX Ha COJlepKaHue
HECOBEPILEHHOJIETHUX U HETPYJOCIIOCOOHBIX COBEPIICHHOJIETHUX JIETEH).

6. [IpaBa u ods3anHoCcTH banka

131.baHk uMeeT MpaBo:

1) wuctpeboBarh IOOBIC MOKYMEHTBI, HPEAYyCMOTPEHHbIE 3akoHomareiabcTBoM PK u BuyrpenHnMun
JokyMmeHTamu banka mist otkpeiTus Cuera, a Taxoke HEOOXOANMBIE TOMOTHUTEIbHBIEC JOKYMEHTHI IPH NTPOBEICHUHT
omneparuii mo C4eTy U IIPEeAOCTABICHUN HHBIX OAHKOBCKUX YCIIYT;

2) BHOCHTH U3MEHCHHS /WK HOmMoJiHEeHHs B Tapu(bl B COOTBETCTBUH C YCIOBUsIME J[0roBopa, pa3MecTHB
undopmanmio Ha VHTepHeT-pecypce banka, B omepanuoHHBIX 3aimax ¢uiuaioB banka u nx [lONONHUTENBHBIX
MOMEIIEHUSX B JOCTYITHOM JJIsl 0003peHHs MecTe He ro3Hee 15 (maTHauaT) KalneHIapHbIX JTHEH 10 1aThl BBEJCHUS
B JIEMCTBUE TAKUX U3MEHEHUI WU/WIH TOIOJHEHUN;

3) momb3oBaThCs octatkoM jieHer Ha CdeTe B COOTBETCTBHH C OAHKOBCKOW MPAKTHKOM 10 MOMEHTa
uctpeboBanus neHer KiueHtoMm;

4) ocymecTBIATh U3bATHE (crucaHme) neHer co CuyeTa IO YKa3aHWIO TPETBUX JIMI] B COOTBETCTBHH C
TpeboBaHMsIMH 3aKOHOAaTenbCcTBa PK;

5) npou3BOAUTh U3bsITHE (CHECAHKE) ICHET C JIF0ObIX 0aHKOBCKUX cueToB KimeHTa, oTKphIThIX B Banke, 6e3
MpeBapUTEIbHOTO YBEJOMJICHHS M 0€3 ero coryiacus Ha OCHOBaHMM JloroBopa B CilydasiX, YCTaHOBIICHHBIX
ycnoBusiMu JloroBopa, a Take B ciiydae:

a) yHIep)kaHUS CYMMBbl KOMHCCHOHHOTO BO3HArPaXKICHUS 3a IMPEIOCTABICHHBIC OAaHKOBCKUE YCIYTH
coryiacHo jaeictByommM Tapudam;
b) ycranoBnenuss Qakra mommenku IIMATEKHBIX JTOKYMEHTOB, MPH HAIHYHM IOJTBEPIKIAONINX

JIOKYMEHTOB,

C) ycraHoBJeHus (pakTa OMIMOOYHOCTH 3a4nciicHus AeHer Ha Cuer.

6) 3aKkpbITh B 0HOCTOpOHHEM Topsinke Cuer KitneHTa B ciiydasx HAPYIICHHUs pa3Mepa HECHIKAEMOTO OCTaTKa
no Bxmany BciencTBue HCHONHEHHs TpeOoBaHWil (ykasaHuWil) TpeTbHX IUII K Bkiagy, B COOTBETCTBUM C
3akoHOoaaTenbcTBOM PK, a Taxoke ¢ cobmoaerneM yeiaoBril noanyHkta 12) Hacrosimero myHkra Jlorosopa, mpu 3ToM
bank nHanpasnser KimenTy yBemomiieHnme o0 oTkasze OT wucnonHeHHs JloroBopa (IIOJHOCTBIO) criocobamu,
npenycmorpeHHbiMu Pasneniom X JloroBopa. Cuer npu3HaeTcst 3aKpBITBHIM € J1aThl, YKa3aHHOH B YBEJIOMIICHUH, IPH
3TOM He TpedyeTcs 3akiroueHne Mexay CTopoHaMH KaKuX-JIH0O0 COTTIaleHu;

7) orkazaTh B HCronHeHHH I[linatexxHoro mokymenra KimeHta B ciiydae HempencrtasieHus KimeHToM
JIOKyMEHTOB U CBEICHHH, HE00OX0IMMbIX baHKy 715 OCYIIeCTBICHNUS BO3JI0KEHHBIX Ha HEro (YHKIMH; IPeIbSIBICHUS
IInmaTe>XHBIX JOKYMEHTOB, 3allOJHEHHBIX M IIPEJACTABICHHBIX B (OopMe, HE COOTBETCTBYIOIIEH TpeOOBaHUSIM,
yCTaHOBJICHHBIM 3akoHonaTenscTBOM PK n BHyTpenHnmu noxymentamu banka; mpu He oGecnedennu KimeHToMm
CYMMBI JIeHET, HeOOXOJMMOW JUIsl OCYLIECTBIICHMs IIaTexa/mepeBona; eciu [lnaTexxHblidl JOKYMEHT COJEpIKUT
NPU3HAKKA TOJJIENIKH, TPU HECOOIIOJJCHUH HMHBIX TPEeOOBAaHWil, yCTAaHOBIEHHBIX 3aKoHOjaTeabcTBOM PK w/mim
ycioBusiMu Jlorosopa;

8) tpeboBare y KimeHTa mnpemocraBieHHE CBEICHHI, NPUOCTAHABIMBATH/OTKA3bIBATH B IMPOBEACHHU
olepanyid, MpeKpanaThesi JeI0Bble OTHOIEHUs ¢ KiMeHTOM B mopsiike, NPeayCMOTPEHHOM B MOIIYHKTax 6)-12)
nykHTa 70 [lorosopa,;

9) oTka3zartbcsi OT UCHONHEHUS Jl0roBopa 1o OCHOBaHUSM U B HOPSJIKE, MPeaycMOTpeHHbIM 3akoHoM PK «O
TUIaTeXax U IUIATeXHBIX cucreMax». B cirydae orcyrerBus aener Ha Cuere Kimenra 6oiiee 0/THOTO ro/1a/0TCYTCTBUS
JBIDKeHUs aeHer Ha Cuere ximeHTa (3a uckimodeHneM CrienuaibHOro cdera) 6osee oxHoro rona bank pasmermaer
Ha lHTepHEeT-pecypce nHpopManuio o yseaomieHuto KimeHtos 06 oTkase ot ucnoiHeHus JloroBopa (oJIHOCTHIO).
Cuer 3aKpbIBaeTCs C IaThl, YKa3aHHOHN B yBEIOMIICHHH, pa3MmeIeHHoro Ha MHTepHeT-pecypce banka, mpu sToM He
TpebyeTcs 3akmoueHne Mexay CTopoHaMH KaKuX-THOO COTJIalIeHUH;

10) sakpeiTh B oaHOCTOpoHHeM Tmopsake Cuer Kimenra B ciydasx W TOpSIIKE, MPEIYCMOTPEHHBIX
3aKoHOo1aTeNnLCTBOM PK;

11) nmpuocranaBiuBaTh ornepain mo Cuery, B ciiydae MOCTyIUIeHus B BaHK pemeHust u (M) pacmopsuKeHust
YIIOJIHOMOYEHHOT'0 TOCYJapCTBEHHOTO OpraHa W (WiIHM) JOJDKHOCTHOTO JIMIA O IPUOCTAHOBIEHHUHM PACXOIHBIX
oreparuii mo Cuery, a Takxke OrpaHuuMBaTh KilMeHTa B pacropspkeHMH JeHbramu, Haxonsumumucs Ha Cuere, B
npejieax CyMMbl 3a€MHBIX CPEICTB, MMEIOLIMX LEJIEBO€ Ha3HAYeHHWEe M MocTynuBmMX Ha CyeT Ha OCHOBaHHUH
JloroBopa o npeAoCTaBIeHUN KPEeJUTa, 3aKII0ueHHOro Mexay bankom u Knuenrtowm;

12) orkasatb B 3akpbiTud Cuera npu Hamuuuu y KiMeHTa HeucrnojHeHHbIX TpeOoBaHuii k CueTy wiu
HECHATBHIX aKTOB O BPEMEHHOM OTPAHWYECHHH Ha PACHOPSHKEHHE MMYIIECTBOM, PEMICHHH M (WIN) pacHopsDKEHUH
YIOJTHOMOYEHHBIX TOCYAapCTBEHHBIX OPTaHOB U (VTN TOJHDKHOCTHBIX JIUI] O TPHOCTAHOBJICHIH PACXOTHBIX ONepaITii
o Cuery, a Tak)Ke aKTOB O HAJIOKCHUH apecTa Ha AeHbI'H, Haxosamuecs Ha Cuere KimenTta n(imm) npu HATHIAA y
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KnuenTa 3anomxennoct o J[oroBopy u(uin) KpeIUTHOMY AOTOBOPY, O KOTopoMy CHET MCTONB3yeTcs ATl €T0
o0ciTy>)KHBaHUS,

13) oTka3ath B OTKPHITUH AOMOJHUTENbHBIX CueToB KiMEHTY mpu HaauvuMe y HEro OTKpeITOro B BaHke
0aHKOBCKOr0 CueTa, Ha KOTOPBIM OpraHaMu roCyJapCTBEHHBIX J0XOJOB BBICTaBJIEHBl MHKACCOBBIC PACHOPSIKEHUS
W/MIH PAacIOpsDKEHHS O IPUOCTAHOBJICHUN PACXOIHBIX ONEPaIUid;

14) B mo6oe Bpemst 0TKa3aTh KITHEHTY B MONy4YeHHH DJICKTPOHHBIX OAHKOBCKUX YCIYT C TIOMOLIBIO KITFOYa
OUII 6e3 yka3aHust NPUYNH;

15) u3MeHsITh CTaBKy BO3HArpaXkaAeHuUs o BKiIaay B OJHOCTOPOHHEM MOPSIKE MO HCTCYCHUU CPOKaA XPaHCHHUSI
Bxmaga m mposnonramun JloroBopa. YBemomuienne KimeHta o0 M3MEHEHHWHM CTaBKH BO3HarpakaeHWs 1o Bkiamy
nponsBoautcs bankoM myTtem paszmenienust nHpopmanuu Ha MHTEpHET-pecypcee;

16) He mPOM3BOAUTE BHIILIATY HAYHUCICHHOTO BO3HATPAXKICHUS/yIepXKaTh U3 CyMMbI Biiana, CyMMbl, paBHbIE
paHee BBHIINTAYCHHOMY BO3HArPaXXICHUIO, IPH IOCPOYHOM pacTop keHHH JloroBopa ¢ COOII0AEHHEM YCIOBHH 3asiBKH.

17) B OZHOCTOpPOHEM MOPSOKE W3MEHSATH YCIOBHS pa3MeIeHHs Briaga B CTOPOHY MX YIYYIUCHHS IS
KinenTa, B TOM 4nciie 1o cTaBKkaM BO3HarpaxaeHus Bkiana,

18) oTkazars KimeHTy B 3aKpbITHH TEKyILEro cyera, pu Haanuun y Knuenra Bkiana u/nnm kpenura B banke.

132.bank o6s13yerca:

1) undopmuposats Kiuenra o aeitcteyromux Tapudax B cCOOTBETCTBHH ¢ ycinoBusiMu J1oroBopa;

2) otkpeiTe Kimenty Cuer, ¢ TPHCBOCHHEM WHIUBHAYATbHOTO HICHTH(HKAIMOHHOTO KOMa TIPH
npezpocraBieHnd KIMeHTOM BceX TOKYMEHTOB, UCTpeOyeMbIX baHkoM;

3) mocne otkpeitus Cuera mnpemoctaBuTh Kimenty cnpaBky o0 otkpeitoM Cuere, ¢ yKa3aHHEM
WHMBHIYaJIFHOTO NACHTH(UKAINOHHOTO KO/,

4) ocymecTBIATh onepanun 1o CYeTy B COOTBETCTBHU ¢ 3akoHoaTenbcTBoM PK 1 HactosmuM Jloropopowm;

5) 3akpeiTe Cuer KnmeHra, cornacHo nonanHomy KimmeHToM 3asBieHus, HO He mosaHee 15 (msaTHanmuaTh)
paboumx mHEH mocne nmoxydeHus 3asBiaeHns KimeHTa, ecim WHOE HE MPeaycMOTPEHO 3akoHoaaTenbcTBoM PK mmm
Horosopowm;

6) npenocrapnsite KiMeHTy MH(OPMAIMIO O MPOBEACHHBIX omepanusax no Cuery, myTeM HpeaoCTaBICHHs
BhIMUCKU 10 CUeTy C IpUIIOKEHHEM 3K3eMIUIIPOB IUIATE)KHBIX JOKYMEHTOB IO TpeGoBaHuio KiueHTa ogHUM U3
croco0oB, NMpeIycMOTPEHHBIX J[oroBOpoM, He MO37HEe ONEPAallMOHHOTO JHS, CIEIYIOIIEro 3a JHEM MOCTYNJICHUS
TpeboBaHus;

7) Bo306HOBHUTH oneparuu mo Cuery Knrenra mociie 0T3bIBa YIIOJTHOMOUYCHHBIM TOCYIapPCTBEHHBIM OPraHOM
WIN JOJDKHOCTHBIM JIMIIOM PEUICHUS U (WJIN) PacHoOpsKEHUS O IPUOCTAaHOBICHUH PACXOAHbIX omnepanuit nmo Cuery,
aKTa O BPEMEHHOM OTPAaHWYCHHUH DPACIOPSDKEHHS MMYIIECTBOM, a TaKKe B TOPSAAKE, ONPENEICHHOM YTOJIOBHO-
nporeccyanbHbIM KojekcoM PK, 3akomamm PK «O mportmBomeiicTBUHM nerann3anié (OTMBIBAHHIO) JIOXOJIOB,
MOJYYCHHBIX TIPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO Teppopu3May U «O peaOuiuranyuy U 6aHKPOTCTBE». ApecT,
HaJIO)KEHHBIM Ha JeHbr'w, Haxoxsmmecss Ha Cuere KimeHTa, CHMMaeTcss Ha OCHOBAaHHMH COOTBETCTBYIOILETO
MICHMEHHOTO YBEIOMJICHHSI JIHIIa, 00JIa/Ial0IIero MIPaBOM HaJ0KEHHs apecTa Ha AeHbru KimenTa, 06 oTMeHe paHee
NPUHATOTO UM aKTa O HaJ0)KEHWHM apecTa Ha JICHBI'M JIN0O 1ocie UCTIONHEHH baHKOM MHKacCOBOTO paclopsKeHUs,
MPEIbABICHHOTO BO HCIIOJHEHHE paHee HAJ0XKEHHOTO apecTa Ha JIeHbI'H, Haxoxdumecs Ha Cyere, b0 B CiIydasx,
npexycMoTpeHHbIX 3akoHOM PK «O0 ucromHUTEIsHOM TPOM3BOICTBE U CTATyCe CYACOHBIX HCIIOTHUTENICHY

8) MCTIONMHATP TIATEIKHBIE TOKYMEHTHI, TIPEIbIBICHHBIC TPETHHMHE JIUI[AMH, B TOM YHCIIC TOCYIaPCTBEHHBIMH
opraHamMu u (WIH) JOJDKHOCTHBIMH JIMIIAMU TOCY/AapCTBEHHBIX OPTaHOB M (WJIM) YAaCTHBIMH CyJEOHBIMU
ucnonautensmu PK B mopsiake n cpoku, ycTaHOBJICHHBIE 3aKOHOAATENbECTBOM PK;

9) yBenomuth KitmeHnTa 00 oTka3e B McroiaHeHHH [11aTe)XHOro DOKYMEHTa, 32 MCKIIIOUYCHHEM HHKACCOBOTO
pacniopspkeHust. JlHeM oTka3a B WCroyHeHWH [lmaTeXHOro JIOKYMEHTa CYHMTAaeTCsl JlaTa HalpaBJCHUS TaKoTo
YBEJOMJICHHS,

10) mo 3asBienmo Knuenra bank npenocrasnsier KimeHTy cBeneHus 06 W3MEHEHHOM pa3Mepe ToJ0BOii
3¢ PEeKTUBHON CTAaBKM BO3HArpaXkKIeHWs. B cilyuyae M3MEHEHWs! CTAaBKM BO3HAIPaKACHUS IIPH NPOAJICHHUH CPOKa
Bxrnazia JonosTHUTENBHOE coTJIamieHune K JloroBopy He 3aKiodaercs,

11) npu npemocTasiernu KiimeHTOM TOKyMEHTa, 0CBOOOKIAFOIIETO €r0 OT yASPKaHHs TI0I0X0THOTO HaIora
Y HCTOYHHKA BBITUIATHI B COOTBETCTBHUH C HAJOTOBBIM 3aKoHOAaTenbcTBOM PK, panee ynep:kaHHBIN U yIsTaueHHBIN B
010/KeT TIOIOXOIHBII Hajor Bo3Bpamaercs Knuenty Ha ero Cuer;

12) BosBpatuTh Biiag W BBIUIATATH HAYKMCIICHHOE MO HEMY BO3HATPAXKICHWE B pa3Mepe W TOPSIIKE,
YCTaHOBJICHHOM COOTBETCTBYIOIIEH 3asBKOH, 3a BBUETOM CyMM, YAEP)KaHHBIX/M3BATHIX B COOTBETCTBHH C
ycnoBusamu JloroBopa u 3akoHomatenscTBa PK, B TOM unciie cyMMBI 10I0X0JHOTO HAJIOTa, B3MMAaeMOT0 Y HICTOYHHKA
BBITUIATHI, COTJIACHO 3aKoHoaTesbeTBY PK (ecim Takoe yaepskaHue mpeaycMoTpeHo 3akoHoatesbcTBoM PK);

13) orka3aTh B HCIOJHEHHWH I[IMaTEKHOro MOKYMEHTa, NpPEIyCMATPHBAIOLICrO 3adyKCICHHE JCHer Ha
CrneunanbHplii OaHKOBCKMH cyeT, B ciydae, €CIM 3aducisieMas CyMMa JEeHer He CBsi3aHa C IOCOOMSIMH H
COLIMANIbHBIMU BBITUIATAMH.

8. OTBercTBeHHOCTH CTOPOH U OCHOBAHHS MCKJIIOYEHHSI OTBETCTBEHHOCTH
133.3a coBepilieHHe HAPYIICHUH, CBA3aHHBIX C OAHKOBCKMM 00OCTy)xnBaHueM Kinenra, bank Hecer
OTBETCTBEHHOCTb B COOTBETCTBHUU C 3aKOHOAaTebcTBOM PK.
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134.3a neucnionuenue ykasanuii Kiuenra mo Cuety B uicriosiHenuu [lnarexxHoro nokymenTa Kinenra,
HeoIUIaTe IUIATeXHOTO TpeOOBaHWs, MpenbsaBieHHOro K CUery, mpu JOCTaTOYHOCTH B baHke CyMMBI AeHer aiis
OCYIIECTBIICHHUS TUIATEXa 110 IUIATeXXHOMY TpeOoBaHMIO, baHk 1o nmucbMeHHOMY TpeboBaHMIo KineHTa oraynBaet
emy HeycToiky B pasmepe 0,01 % (HOJb IeNbIX OJHA COTas MPOLEHTa) OT CYMMBI ONEpPalMU 3a KaXAbIH JEHb
MPOCPOYKU IMyTEM 3auuClieHHs1 CyMMbI HeycToiiku Ha Cuer Kimenra, Ho He Gonee 10 % (necsiTv MpOLIEHTOB) OT
CYMMBI HEHCIIOJTHEHHOM onepanuu.

135.B m00bIX ciTydasix OTBETCTBEHHOCTh baHka npu HapyleHuH ycioBuii JloroBopa orpaHn4YMBaeTCs
pa3MepoM peanbHOro ymiepba, NpuuMHEHHOro KIiMeHTy HenmpaBOMEpHBIMHU JeHCTBUsIMK/Oe3nelicTBHEM, pa3Mmep
KOTOPOTO TOJDKEH OBITH IOATBEPIKICH COOTBETCTBYIOIIUMHE JOKYMEHTAMH.

136.KnueHT HeceT OTBETCTBEHHOCTH 33 3aKOHHOCTh COBEPIIAEMBIX UM omepariuii mo Cyery B
COOTBETCTBHH C 3aKoHOAaTenbcTBOM PK, 3a OCTOBEpHOCTH MpencTaBIseMBIX B BaHK MOKYMEHTOB, CITy>KaIlUX
OCHOBaHHEM JUISI OTKpHITHS CueTa v BeICHHUS OIEpalliii o HeMy, a TakoKe 3a HaJyIexariee ncnoiap3oanne Cueta (B
T.4. TI0 COOJIIOACHUIO TpeOOBaHHUS O MPOBEACHWH omepanuid o CyeTy, He CBA3aHHBIX C IMPEAIPHHUMATEIBCKON
JEATEILHOCTBIO).

137.KnueHT HeceT OTBETCTBEHHOCTH 3a:

1) coxpaHHOCTh M 0€30MACHOCTh CPEACTB HACHTU(DUKAIWK HICHTH(HUKATOPOB M COOTBETCTBYIOLIMX UM
ayTeHTU(UKATOPOB 1Ist HACHTH(UKAIMY 1 ayTeHTHuKamu Kienra

2) HeCaHKIIMOHUPOBAHHbIC OTIEPAIIXH, & TAK)KE 3a TOIYUICHNUE HHBIX JIEKTPOHHBIX OAHKOBCKUX YCIYT TPETHHM
JuLnaMM, B cioydae ecnu  KinueHT He oOecreums JIOJDKHYHO 0O€30HacHOCTb CPEICTBaM  HACHTH(UKAINU
UICHTU(PHUKATOPOB M COOTBETCTBYIOUINX MM ayTeHTH()UKATOPOB [UIA MACHTH()UKAINY 1 ayTeHTH(HKarun Kinenra;

3) HecaHKIMOHHPOBAHHBIC OMEPAMH, 4 TAKXKE 3a MOJYYCHHE HHBIX 3JCKTPOHHBIX OAHKOBCKHX YCIyT
TPETPUMH JIMI]AMH, B CIlydae €CIIM KIHCHT Iepelall NaHHbIC CPEACTB HIACHTU(UKAIINH, HICHTH(PUKATOPOB H
COOTBETCTBYIOIINX MM ayTeHTH()HUKATOPOB I MAeHTH()UKAINH 1 ayTeHTH(UKaruu KitmenTta TpeTbuM TnIaMm;

4) mojanucaHHbIE JOKYMEHTHI C MPUMEHEHHEM CPEJICTB UACHTU(DHUKAIUHM TPH TONYyYSHUH SIISKTPOHHBIX
0aHKOBCKHUX YCIYT, JaKe €CIH 0 yTBepkAaeHnt0 KireHTa, OHA ObLIH TOATIMCAHBI TPETEUMH JTUIIAMHU.

138.CTOopoHBI HE HECYT OTBETCTBEHHOCTH 32 CITyYau HEHCIIOJHEHHUS H/WIIN HEHAIKAILETo
UCIIOJIHEHUsI 00s13aTeNbCTB 10 J[oroBopy, €ciii Takue Cilyyad SIBWIHCH CIIEICTBHEM HACTYIUICHHS OOCTOSTENBCTB
HENpeoJ0INMO CHJIBI, BKJIIOYas, HO HE OrPAHUYMBASCH: NPUHATHA YIOJIHOMOYEHHBIMU TOCYJapCTBEHHBIMU
opranamu, HarmonaneHsiM bankom PK  aktoB/Mep OrpaHHYMTENBHO-3aMPETHTENBHOTO —Xapakrepa, cOOeB
MPOTPaMMHOI0 00ECTIeUeHHUs!, OTKIIIOYEHHS JIEKTPOIHEPTUH, TOBPEIKACHHS JIMHUM CBSA3U U APYTUX OOCTOSTENBCTB,
He 3aBUCANMX OT Boi CTOPOH U UMEIOIIMX HEeTocpeIcTBeHHoe oTHoteHue K [Ipeamery Jlorosopa.

139.bank He HeceT OTBETCTBEHHOCTH 3a HcomHeHne [InaTexxHoro nokymenTa KimeHra ¢ HeBepHO
YKa3aHHBIMHU PEKBU3UTAMH, B TOM YHCIIe OMTHOO0YHO MCTIOTHEHHOTO TUIATEKHOTO JOKYMEHTA, €CITH OITHOKY B TAKOM
TUTATE)KHOM JOKYMEHTE coBepIi KiueHr.

140.bank He HeceT OTBETCTBEHHOCTH Tiepe KImeHToM 3a HeNCIIOJHEeHUE MITH HeHa [IexaIee
UCIIOJTHEHHE 0053aTeNBCTB M0 JloroBOpY, BO3HUKIIIEE B PE3YIbTATE HESICHBIX, HETIOJTHBIX FITH HETOYHBIX HHCTPYKITHA
KnuenTta mubo TpeThUX WL, ¥ IO JPYTUM IIPHYUHAM, HE 3aBUCSIINM OT baHka.

141.baHk He HeceT OTBETCTBEHHOCTH 3a yIiepO, mpuunHeHHbIH KineHTy, BOSHUKIINIT B pe3yIbpTaTe
HEWCIIOJIHEHNUS M/WJIN HEeHAJIeXKalllero ucrnoyiHeHus: KimeHTom 00s3aHHOCTEH, TPeyCMOTPEHHbBIX JJoroBopoMm.

142 .baHK He HEceT OTBETCTBEHHOCTH 3a JICHCTBUS JIMLI, YIIOJIHOMOYEHHbIX KiTHeHTOM pacropspkaThest
CuetoMm, B cilydae HE yBeIOMJICHHS/HECBOEBPEMEHHOTO yBenomieHHus Knmentom baHka o 3aMeHe Takux JHIl B
COOTBETCTBHH C yCIoBUsAMH Jlorosopa.

143.0TBeTCTBEHHOCTh 32 000CHOBAHHOCTD M3bATHSA (criicanns) aeHer co Cuera Kimenra 6e3 ero coriacust
HeceT mHUNMaTop [lmatesxxHoro mokymeHta. baHk He paccMaTpuBaeT IO CYIIECTBY Bo3pakeHUs KimeHTa mpoTuB
n3bATHA (crircaHus) aeHer co CueToB 0e3 ero coriacusl.

144 Bank He HeceT OTBETCTBEHHOCTH 32 YOBITKH, IpUIHMHEHHBIE KieHTy B pe3ynbpTare
NpUOCTaHOBJIEeHHUsT onepauuii no Cuery u/WiM HAIOXKEHHS apecTa Ha JeHbru, Haxopsmmecs Ha Cuere,
OCYILIECTBIICHHBIX B COOTBETCTBHH C 3akoHomaTenbcTBoM PK; a Takxke 3a yObITKH, mpuduHeHHBIE KimeHTy B
pe3ynbrate u3bATHS (crincanus) neHer co Cuera Knuenra 6e3 ero coriacust TpeThbUMU JIMIIAMHU.

145.KnueHT cornaces ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 32 JIF0OBIe OCIEICTBHS, HACTYNIHUBIINE B
pe3yabpTaTe pacKphITHSA/IOCTyIIAa KOJOBOTO CJIOBA TPETHHM JIMIAaM He 1o BHHE baHka.

146.KnueHT cornaceH ¢ TeM, uTo baHK He HECEeT OTBETCTBEHHOCTD 34

1) HecaHKIIMOHHUPOBAHHBIC OMEPAIMH, & TAKXKEe 3a TONyUCHHE WHBIX SJIEKTPOHHBIX OGAHKOBCKHX YCIYT
TPETPUMH JIMIAMH C TIOMOIIBIO CPEICTB HIACHTU(HUKAIWMK, B ciaydae eciau KIHeHT He olecredmi TODKHOM
0€301acHOCTH CpPEACTB MACHTU(HKAIUM M COOTBETCTBYIOIIMX WM ayTeHTH(UKATOB I HWICHTU(QHUKALUH U
ayreHTH(ukanuu Kimenra.

2) npu3HaHHWE HEJCHCTBUTENLHBIMH IOJIUCAHHBIX JOKYMEHTOB KIIMEHTOM ¢ NpUMEHEHHeM CpeACTB
UIeHTU(HUKALUY TIPH TIOJYYEHUN JICKTPOHHBIX OAHKOBCKHX YCIyr, ¢ 4eM KiMeHT moiHOCThIO M 6€30roBOPOYHO
corJanaeTcs.

3)  Kpaxy/yTepro WM 3a HECAHKIIMOHMPOBAHHBIN JOCTYII TPETHHMH JUI[AMH K CPEICTBAM HICHTH(UKAIIMN
Knuenta u 3a BBIIONHEHHWE NEHCTBHH C NPHMEHEHHEM CPEACTB WACHTH(QHKAIWNH, KaK IOPUIMYECKHX, TaK H
(axTrueckux.
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9. YenoBus aeiicteus JJoropopa u mopsijiok 3aKpbITHS CYeTOB

147.I1paBa u o06s3aHHOCTH CTOPOH IO OTKPHITHIO, BEACHHIO U HCIIOJIb30BAHUIO TEKYIIUX CYETOB
MIPUHUMAIOTCSI Ha HEOTPEIEICHHBIN CPOK U BCTYMAET B CMILy CO IHA noanucanus Knuentom 3asBKU U MPUHATUSA €€
(ero) bankoM, sSBISIOMICHCS HEOTHEMIIEMO YacThio JloroBopa U MOATBEepKAaroIIei GakT 3akmodeHus Jlorosopa.
Cpox neiictBus JloroBopa He OrpaHUYEH U ONPEAEIIeTCS HATMUKUEM 3auHTepecoBaHHOCTH CTOPOH.

148. [leitictBue Cueta MOKET OBITH IPEKPAIICHO:

1) Tlo cornamenuto CTOpOH;

2) pwu 3akpeirun Cuera BaHKOM MO OCHOBAaHWSM W B TOPSIIKE, MPEIYyCMOTPEHHBIM J[OTOBOPOM W/HITH
3aKoHOIaTeIbcTBOM PK;

3) o 3aseiennto Kinenta o pactopxenun Jloroeopa u 3akpsitun Cdera, MOAaHHOMY B COOTBETCTBHH C
JloroBopoM, ¥ IpH yCIIOBUU OTCYTCTBHS OOCTOSITENBCTB, MPEMATCTBYIOIINX pacTop:keHHIo JJoroBopa.

149. 3akpeitiie Cuera MPOU3BOAUTCA 1O 3asBicHuI0 KivenTa, Ho He mo3nHee 15 (maTHaamaTr) pabounx
JIHEH 1ocIie NMoyy4eHus 3asiBieHns KimenTa, 3a HCKIIIOUEHUEM CIIy4aeB, IPELyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PK
vy JloroBopom.

150. [pu pactopxenuu JloroBopa MHAMBUIYATBHBIH UACHTH()UKAIIMOHHBIA KOJI, TIPUCBOCHHEIH B
COOTBETCTBUHM ¢ JOroBOpOM, aHHYIMPYETCS.

PA3JIEJ VII. 9JIEKTPOHHBIE BAHKOBCKHE YCJYI'
1. OO0mmue MoJI0KeHHS 0KA3AHUS YIEKTPOHHBIX 0AHKOBCKHX YCJIYyT

151.TIpu peructpannu Kimmenra B MoOmibHOM npuitoskeHNH, Beb-0aHKHMHTEe, M HHBIX pecypcax ¢
uneHTnUKaue Ha OCHOBAaHWH CPEACTB MACHTH(UKAIWU CBEACHUH o KimeHrte, baHk mpemocraBiser Knmenty
OJNeKTpOHHBIC OAaHKOBCKHE YyCIyrH. BaHKOM OKa3bIBalOTCS JIEKTPOHHBIC OAHKOBCKHE YCIYTH IOCPEACTBOM
MOOMIIBHOTO NPUIIOKEHNUS, BeO-0aHKMHTa, IUIaTeXXHBIX TEPMHUHAJIOB 10 3a4MCICHUIO HAJIWYHBIX AeHer Ha Cuer, 1mo
MPOBEICHUIO IIATEKEH M IEPEBOJIOB ACHET, IO 3a€MHBIM, TIOCTKPEIUTHBIM OIEPALSIM U 110 IIPOYUM OIIEPALHIM
banxka. [IpaBuna npenocraBieHus DJIEKTPOHHBIX OaHKOBCKHMX yciyr ¢usnmueckum smnam B AO «Jusan Bank»,
periIaMeHTHPYIOLIUe MOPSIOK M OTJENbHBIE YCIOBUS NPENOCTAaBICHUS DNEKTPOHHBIX OaHKOBCKUX YCIYT, a TakkKe
Tapudsl, pasmemiensl Ha MHTEpHET-pecypce, U perucTpupysch B MoOuibHOM npuiioxenun/Bed-6ankunre Kimuent
MOJTBEPKJIaeT CBOE O3HAKOMIIEHHE U corjiacue ¢ HUMH. [loanucanne KINEeHTOM 3IeKTPOHHBIX JOKYMEHTOB, B IIEJISIX
MOJTYYESHHUS 3JIEKTPOHHBIX OAHKOBCKHX YCIIYT, MOYKET OCYIIECTBIATHCS Takxke nocpeactsom DLIIT.

YcnoBus, He yperynupoBaHHbIC HACTOSAIIMM pa3zienoM JloroBopa, peryiupyercs ApyruMHU pasieaMu
Horosopa.

152. /1511 o1p30BaHus DIIEKTPOHHBIME OaHKOBCKAMU ycIryramu B MoOmIsHOM npiitoskeHnn/Be6-0aHkuHTe
Knuenty Heobxoamumo:

1) umerts peiictBytomnyro [Inatexnyro kaprouky banka, miu6o LI,

2) UMeTh MOOWIIBHOE YCTPOMCTBO/TIEPCOHAIBHBIA KOMBIOTEp, C ONEPALMOHHON CHCTEMOIl BepCuH, He HUKE
COOTBETCTBYIOIIEH TpeOboBaHusAM baHka U mogKmodeHHoe K ceTn MIHTepHeT.

153. Mo6uipHOE MPUIIOKEHHE BO3MOXKHO ckauaTh Ha Play Mapket (amst iardopmer Android) u App Store
(s mmargopmet i0S).

154.Tlopsinok yCTaHOBJIEHUsI, B3UMaHMsI U U3MeHeHus, tononHenus Tapudos banka mo HacTosmemMy pasjeny
JoroBopa perynupyertcs myHktamu 58 — 60 JloroBopa.

155.baHKOBCKHE yCIIyTd MOTYT TaKke okasbiBaThes mocpeactsoM Call Center. [1pu a3ToM 00beM 1 TOPSAI0K
OKa3aHUsl yCIIyT onpenenseTcs baHkoM caMOoCTOSTENbHO.

156.001mue ycIroBHs U CIIOCOOBI IIPETOCTABICHUS YCITYT:

1) MobunsHoe npunoxenue, Be0O-6aHkuHr, baHkOMaTr, ¥ HWHBIE pecypchl JOCTYHHBI sl Kimenrta
KPYTJIOCYTOUHO, 38 UCKIJIIOUEHHEM BPEMEHH NPOBEACHHS TEXHUIECKUX padoT;

2) TpoBeIeHUE ONepalid OCYILECTBIIETCS B MOPSAKE, YCTAHOBJICHHOM BHYTPEHHUMH JTOKyMeHTaMu baHka,
paznenom VII JloroBopa, a Takke B COOTBETCTBUH C 3aKOHOAATeNbCTBOM PK;

3) ToATBEpXKICHUS MPOBEICHHUS Olepanuii mo GaHKOBCKOMY cueTy B MOOGHIBHOM MpUIIOKeHWH, Beb-
OaHKMHTE, IUIaTeKHOM TepMHUHaiIe, baHkomare, 1 HHBIX pecypcax OTpakaroTcs Ha CTPAaHUIIE C HCTOPHUE omepartuii
MocJye mpoBeneHus onepanuy. [loaTBepKICHNE COACPKUT OCHOBHYIO HH(POPMAITUIO 110 MPOBECHHO M ONepaliiy;

4) mo BceM BompocaM, Kacarommmcs pabotsl MobumbHOTO mpHiIoKeHus/Be6-6ankunra, KiveHt moxer
obpatutbcst 1o tenedonam Call Center 1100 ucmosib30BaTh 4aT B MOOMIEHOM NMPUIIOKEeHNH, Be0-0aHKMHTe, 1 HHBIX
pecypcax;

5) oOweM mpenocTaBieHus DISKTPOHHBIX OAHKOBCKHX YCIIYT, Olpe/enseTcss bBaHKoM caMOCTOSITEBHO.

2. KoH(puaeHIMaJbHOCTH NP 0KA3aHNHU IEKTPOHHBIX 0aHKOBCKHX yCJIYT
157.ITonmmtrka KOH(UICHIMAIBHOCTH YCTAaHAaBIMBaeT o00sA3aTenbcTBA baHka 1O HepasIalleHWIO U
o0ecIeueHNIo pexkrMa 3aluThl KOH(QUAEHIIMAIEHOCTH EPCOHABHBIX JIaHHBIX, KoTopkle [Tonb30Barens
MPEIOCTABIISIET IO 3aMpocy NpPU perucTpanyu B MoOwibHOM mpuioxeHun banka, mpu odopmiieHun
3aKasa yCcIyT WIH MPH JII000M IpyroM ucrnoiab3oBaHuu MII nepcoHanbHbIX JaHHBIX [Tosb30BaTess.
158.ITepconanbHble JaHHBIE MpepocTaBisitoTcs I[losb3oBateneM myTéM peructpaiuud B MoOWIBHOM
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NpUIIOXKeHnH, BeO-0aHKMHTeH [pYrux AWCTAHIMOHHBIX KaHajtaxbaHka M NOANMUCAHUH  3asBKU
nocpenctsoM OTP u BKiIro9aioT B ceds, BKIFOYasi, HO HE OTPpaHNIUBASICh, CICIYIONTYI0 HHPOPMALIHIO:
a) Gamunuio, uMs, otuectBo [lomb3oBarens;
b) xouraktHbIit Tenedon [Tons3oBatens;
C) aapec 3JIeKTpOHHOM ouThI (e-mail);
d) MUH;
€) MecTo ®uTenbcTBo [lomb3oBares;
f) Ouomerpuueckue naHHBIC,
g) DULII INonp3oBares.
159.baHK 3amuiaer AaHHbIe, KOTOPbIe aBTOMATHYECKH MEPENAloTCs B MPOLIECCAaX JUCTAHIIMOHHBIX YCIYT,
oCpeICTBOM MOOMIBHOTO MPHUIIOKEHNUS, BeO-0aHKHHTa W/WITN IPYTHX TUCTAHIIMOHHBIX KaHAJOB.

160.JTro6ass mHAs nepcoHanbHAs HH(QOpMAIWsI, HE OTOBOPCHHAS BBIINIC (MCTOPHS OKa3aHWSA YCIyT,
UCIIONIb3yeMbIe Opay3epbl M ONEpPAlMOHHBIE CHUCTEMBI M T.A.) MOJICKHUT HAJNCIKHOMY XPAHEHHIO W
HepacpOCTPAHSHHUIO U/UITU JPYTHX TUCTAHIIMOHHBIX KAHAIIOB.

161.ITonk30Batens 00s13aH:

a) MmpemoCTaBUTh HHGOPMALMIO O MEPCOHANBHBIX JTAHHBIX, HEOOXOAUMYIO IUIS MOJIB30BaHUs MOGHIbHBIM
npuioKeHneM, Be6-0aHKMHIOM W/UiIH APYTUX AUCTAHIIMOHHBIX KaHAJIOB;

b)  0OHOBUTH, HOMOIHUTE MPEIOCTABICHHYIO HH(POPMAIIMIO O IEPCOHATBHBIX JAHHBIX B Cllydae H3MEHEHUS
JAHHOW MH(pOpMAaIHY.

162. bank 00s3aH:

a)  HCIOJB30BaTh MOIYYCHHYIO HH()OPMALIUIO UCKITIOUNTEIBHO JUIA [ieNeH, yka3aHHbIX B mojapasaene «Llemu
cOopa nepcoHanbHOM HH(HOPMALIUH TIOJIL30BATENNY HacTOsIEero JJorosopa;

b) oOecneunth xpanenune KoHUACHIMANBHON wuHbOpPManMU B TaiiHe, He pas3riamarh 0e3
Mpe/IBApUTEIBHOTO MHChMEHHOTO pasperieHus [lonb30Barens, a TaKKe HE OCYHISCTBISTH MPOJAXKy, OOMeEH,
onyOiMKOBaHKe, JIMOO pa3riiallleHHe HHBIMH BO3MOXHBIMH CIIOCOOAMHU TIEPEJaHHBIX MEPCOHATBHBIX TaHHBIX
ITonw3oBatens;

C) IpUHUMAaTb MCPbI NPEAOCTOPOKHOCTHU [JIA 3alllUThL KOH(bI/I[[eHHI/IaJ'H)HOCTI/I TNIEPCOHATIBHBIX HJaHHBIX
[MTonb3oBarenss COTrJACHO TMOPSIKY, OOBIYHO HCIIOJIB3YEMOrO Uil 3allUThl Takoro pojaa WHMOpMALMH B
CYIIECTBYIOILEM JEII0BOM 000pOTEe;

d) ocymiecTBUTh GIIOKMpPOBaHHWE TEPCOHANBHBIX JAHHBIX, OTHOCSIIMUXCS K COOTBETCTBYIOIIEMY
[Tonb3oBarento, ¢ MOMEHTa oOparueHus win 3anpoca [lonp3oBarelsi, WM €ro 3aKOHHOTO MpPEACTaBUTENS JIMOO
YIOJHOMOYEHHOT0 OpraHa 0 3alluTe MpaB CyObEKTOB MEPCOHANBHBIX IAHHBIX HA TMEPHOJ MPOBEPKH, B CIydac
BBISIBJICHUSI HEJIOCTOBEPHBIX MEPCOHANBHBIX JaHHBIX MM HEIIPABOMEPHBIX JACHCTBHUIA.

3. Hesn coopa nepcoHaabHoii nHPopManun moas30BaTessi. Cocodbl 1 CPOKH 00padOTKHU MEPCOHATHHOI
uHpOpManuu

163. Ilepconanshble nanHble [Toap30Barens baHk MOXKeT HCHOIB30BaTh B LENAX:

a) unenTudukayu [lonp30BaTess, 3aperuCTPUPOBAHHOTO B MOGIIBHOM NPUITOKEHNH, Be6-0anKuHTe, st
OKa3aHMS IEKTPOHHBIX OAHKOBCKUX YCIIYT;

b) npenocrasnenus Ilonp3oBaTenio 1OCTyIA K HEPCOHATH3UPOBAHHEIM pecypcam;

C) ycraHoBneHusi ¢ Ilomp3oBareneM OOpaTHOM CBS3M, BKJIIOYAsl HAIPABICHHE YBEAOMIICHHMH, 3alpoOCOB,
orepanui, mocpeacTsoM MoOmIbpHOTO IpunoxeHus1, Be6-0ankuHre, okazaHus yciayr, 00paboTKa 3a1poCcoB U 3asiBOK
ot [Tonmp3oBarens;

d) onpenenenus mecra HaxoxnaeHus Ilomb3oBarens st obecniedeHHss O€30IACHOCTH, HPEIOTBPALICHUSI
MOIIEHHUYECTBA,

€) TOATBEPXKICHUS JOCTOBEPHOCTH M IIOJHOTHI IEPCOHATIBHBIX TaHHBIX, IpegocTaBieHHbIX [lonb3oBaTenem;

f) cosmanms yuerHoil 3amucu Ui monydeHus ycayr banka. Ilpu stom Ilonp3oBarternp maer coriacue Ha
CO3/JaHME YYETHOH 3allMCH CO3/IaBasi IMYHBII kKaOuHeT B MOOMILHOM NpritoxkeHnH, Beb-06ankunre;

g) ysemomutenus Ilonp3oBatens o cocrosiHuK oopmieHHN yeyr baHka;

h) yBenomnenus [Tomp30BaTesnst B COOTBETCTBHH C MPEAOCTABISIEMbIMH yCryramMu banka,;

i) 00pabOTKH U MONyUYEHHS TIATEKEH, TIEPEBOIOB, OTKPBITHS CUETOB, MOJIyYCHHE 3aiimMa | T.]I.;

j) mpemocraBnenuss Ilomp3oBarenmo d>P(HEKTUBHON KIMEHTCKOH ¥ TEXHHYECKOH TOIUIEPKKA MPH
BO3HHKHOBEHHUH MIPOOJIEM, CBI3aHHBIX C HCIIOIB30BaHHEM MOOMIBHOTO MTPHUIIOKECHNS

k) mpemocrasienus [Tonp3oBaTento OGHOBICHHI MPOAYKIINH, CIEIHAIBHBIX PEIOKEHNH, HHPOPMAIMH O
NPOJyKTaxX, Taprudax, HOBOCTHOW PACCHUIKH W MHBIX CBEJICHHH OT UMeHH baHka mim oT umenu napTaepos banka.

164. O6paboTka nepcoHabHBIX NaHHBIX [loap30Baresns ocyiiecTBisieTcs: 6e3 OrpaHHUYEHUS CPOKa, JTIOOBIM
3aKOHHBIM CIIOCOOOM, B TOM YHCi€ B MH()OPMAIMOHHBIX CHUCTEMaX IMEPCOHAIBHBIX JAHHBIX C HCIIOJIb30BAHHEM
CpPE/ICTB aBTOMAaTH3alNHU WK 0€3 UCIOIb30BaHUS TAKUX CPEJICTB.

165. ITomp30BaTeNb coramaercst ¢ TeM, 4ro baHk BripaBe nepenaBaTh NepCOHAIbHBIC JAHHBIE TPETHHM
JIMIIaM, B 9YaCTHOCTH, KyphepCKUM CIyk0aM, OpraHU3aIMsIMH IIOYTOBON CBSI3H, MCKIIFOYUTEIBHO B LEIIX OKA3aHUS
yciyru [lonb3oBaresto.

166. ITepconanbHbie ganHbie [Tobp30BaTens MOTYT OBITh NEpeAaHbl YIOJIHOMOYSHHBIM OpraHaM
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TOCYIapCTBEHHOW BiacTH PecmyOnmkm KazaxcraH TOJBKO TIO OCHOBAHHMSAM W B TOPSAIKE, YCTAHOBJICHHBIM
3aKoHOJaTeIhcTBOM PecryOnmkn Kazaxcran.

167. [Ipu yTparte Wiy pasrianicHIH NEPCOHANBHBIX TaHHBIX bank uadopmupyet [Tomp3oBarens 00 yrpare
WM pa3riallieHUH EePCOHANbHBIX TaHHBIX.

168. bank npuHUMAaeT HEOOXOAMMBIC OPTaHU3AIMOHHBIC U TEXHIYCCKUE MEPHI [UIS 3aIUThI ICPCOHATBHOM
uHpopmanuu I[lonp3oBarens OT HENPAaBOMEPHOTO WM CIIy4ailHOTO JOCTYIa, YHUYTOXKCHHS, W3MCHCHHUS,
6JIOKMpOBaHUS, KOTUPOBAHUS, PACIIPOCTPAHEHUS, & TAKIKE OT MHBIX HEMPABOMEPHBIX JEHCTBHM TPETHUX JIULI.

169. bank coBmecTHO ¢ [Tonp30BaTeneM MPUHUMACT BCe HEOOXOUMBIC MEPHI 110 MPEIOTBPAICHHIO YOBITKOB
WIA WHBIX OTPHULATENBHBIX IIOCICACTBUH, BBI3BAHHBIX YTPAaTOW WM pa3riallleHHeM IIePCOHANBHBIX TaHHBIX
ITons30BaTes.

4. TlpaBa u ooszanHocTH CTOpPOH

170.bank ob6s3yercs:

1) npenocraButh KitieHTY BO3MOKHOCTD CAMOCTOSITEIBHOTO YCTAHOBIICHUSI apOJIst sl BXoaa B MoGmisHOE
npuiioxkenue, Bed-0ankuHr, baHkoMar u UHbBIE pecypchl;

2) mnpenocraBuTh KimeHTy cpenactBa uaeHTH(uKauuu sl mpoBeaeHHs KIIHEHTOM — omepaiui,
IpeycMaTpPHUBaIOIINX MOATBEPKICHUE CPEACTB HACHTH()UKALINY;

2) 3apeructpupoBarh KireHnTta kak mons3oBatenss MoOHIBHOTO MpuioKeHus, Beb-6ankunra, bankomara u
MHBIX HHTEPHET-PECYPCOB I0CIe HCoIHeHus: KineHToM BceX He0OX0AMMBIX JISHCTBUI AJIs €r0 pericTpalty;

3) yBemomuate KimeHTa O TPOBOAMMBIX TEXHHMYECKHX pPaboTax, KOTOpbIe MOIYT IMpepBaTh IOCTYH H
MPENATCTBOBATH MOJIb30BAHMUIO ycIyramMu dyepe3 MoOmisHoe npunoxenue, Be6-6ankunr, bankomar n nHble pecypchl
OJTHMM M3 CIIOCO0O0B, IIpelycMOTpeHHBIX [loroBopoM (110 yemoTtpenuto banka);

4) ucnonuATh nopy4yeHus Knuenra npu yciouu cobmronenus Kimmenrom ycnouid JloroBopa, TpeboBaHHi
3aKkoHomaTesbcTBa PK;

5) He pasrinamaTe HHGOPMALHIO, ITOMYYeHHYIO oT KilMeHTa py npeJocTaBIeHIH DIEKTPOHHBIX OaHKOBCKUX
YCIyr;

171.bauk Bnpase:

1) BpeMEHHO WM MOJHOCTHIO MPHUOCTAHOBUTH AOCTyn KimeHTa w/mnu GIOKHPOBATH MPEIOCTABICHHUE
0aHKOBCKHUX YCIIYT IIOCPEICTBOM Y TAJICHHBIX KaHAJIOB 00CIyKuBaHus Oe3 yBenomieHus Kimenra B ciry4asx:

a) ecmu, mo MHeHHIO BaHka, Takas mepa HeoOxomuma ajs obecrieyeHus GE30MACHOCTH Y MANCHHBIX

KaHaJIOB 00CITY)KUBAaHUS W/WIK JUIs IPEJOTBPAILECHHs TPOBeieHHs] HecaHKIIMOHMPOBAaHHBIX OTIEPALUiA;

b) HapymieHus Wi BO3MOXXHOCTH IOTEHLHMANIBLHOrO HapyiieHus KimeHToM 3akoHopaTenscTBa PK wim
ycioBuit Jlorosopa;
C) B MHBIX CITyYasix, IPeIyCMOTPEHHBIX JJoroBopom.

2) He NPUHHMMATh NOKYMEHTHI M nopydyeHus Kimenta, ecnu y baHka OynyT cCOMHEHHs B JOCTOBEPHOCTH M
KOPPEKTHOCTH JOKYMEHTOB M TIOPYyUYEHNIl;

3) npekpatuth npueM u 00paboTKy nopydyeHuil KimeHTa B ciiyyae BO3HHKHOBEHHs MO03peHUH y banka Ha
HECaHKIIMOHUPOBAHHBIH JOCTYI K 0aHKOBCKUM cueTaM KineHTa, 1o BBLICHEHHS BceX He0OXOIUMBIX 00CTOSITENBCTB;

4) szampocuts y KiMeHTa MOMONHUTENBHYIO HH()OPMAIMIO M JTOKYMEHTBHI OTHOCHUTEIBHO MPOBOIMMOMN
OTIepalny B LIENIIX MPOBEPKH €€ COOTBETCTBHA 3aKOHOaTeNsCTRY PK;

5) ycranapnuBath orpaHuueHus Ha onepanuu Kitnenta mo Y aneHHBIM KaHainaM 00CTyKHBaHHS;

6) He ucTONHTH mopyueHne KiTneHTa O BBIMONHEHUH OTIEPAIliH B CIydae:

a) eciM Ha JCHBIW Ha OaHKOBCKOM cyeTe ObUI HaJOXKeH apecT JuOo omepauyud [0 HeMy ObUIH
MPUOCTAHOBJIECHBI;

b) HecooTBeTcTBUS coBepuIaeMoil onepanuu Ha Cuere;

C) HEZOCTATOYHOCTH JICHET Ha COOTBETCTBYIOLIEM OaHKOBCKOM CYETE JUIsl OIUIAThl BO3HArpaxkJaeHus baHka 3a
COBEpIIAEMYIO OTIEPAIIHIO;

d) HenosHOro (HeBepHOro) ykasaHus KJIMEHTOM PEKBH3UTOB COBEpIIAGMOW OIEpaliy, HECOONIOACHUSI
Mepro/ia €e COBEPIICHIS;

€) GiokupoBaHus/3aKpeITHs [11aTeKHOM KapTOUKH/GaHKOBCKOTO CUETa;

f) B ciyuae mocrymienus B bank permeHni/IOCTAHOBIICHHH YITOJTHOMOYEHHBIX TOCYIAPCTBEHHBIX OPTaHOB
W/WIIA JTOJDKHOCTHBIX JIMI[ O IPHOCTAHOBJICHWH DPACXOMHBIX OMepanuii Mo OaHKOBCKOMY CUETY, apecTe ICHeT,
pa3MeIleHHbIX Ha OaHKOBCKOM cYeTe, a TakXKe yKa3aHWA TPEThHX JIMIl, WMEIOIIUX IPaBO HU3BATHSA JEHET B
COOTBETCTBHH C 3aKOHOJaTeIbCTBOM PK;

g) mpu HaMM4KK 3310 bKeHHOCTH KitneHTa 1o mo0biM 00s13aTenscTBaM nepes bankowm;

h) B cixyuae npeBbllIeHUs yCTAHOBICHHBIX BaHKOM JIMMHUTOB Ha OCYLIECTBICHHE MIEPEBOIOB M IUIATEKEH;

7) MHMUOMUPOBATh BHECEHHE HM3MEHEHMH W/win nononHeHud B Tapubbl B HOpsAKe, HNPEIyCMOTPECHHOM
Horosopowm;

8) ycraHOBHTH OrpaHMYeHHs (IO CyMME) Ha MEPEeBOABI JCHET B IOJb3Yy TPETHUX JIUL, B TOM YHCIIE
MOCTABIIMKOB TOBApOB/pabOT/yCIyr B IENAX INPEAOTBPAINCHUS MOIICHHHYECKHX OMEpaldid H 3aIlUTHl OT
HECAaHKIIMOHHPOBAHHOTO JOCTynma K OaHKOBCKOMY cueTy KIiMeHTa W CcaMOCTOSTENIBHO OMpPENeNsITs MEeTOIBI
ayTeHTH()UKAIIUU 7SI TIOATBEPXKICHUS TaKUX onepannii B MoOMIFHOM MpHUIIOXKEHNH, Beb-0aHKHHTe, TUIaTe:KHOM
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TEepMHHAJIe, WHTEpHET-OaHKHUHTe, TeleOaHKWHTe, baHkoMare, NTHMYHOM KaOWHETe, MHTEPHET-OTACICHHH W HHBIX
WHTEPHET-Pecypcax;

9) 3a0JI0KHUPOBATh WK YIAAJIUTh YYETHYIO 3amich B MoOwuibHOM mpuiokennn/Be6-6ankunre, bankomare,
JIMYHOM KaOMHETE, HHTEPHET-OTICIICHUH M HHBIX PECypcax Mpu OTCYTCTBUH BXOI0B B MoOWIbHOE pHIioskeHue, Bed-
GankuHr, baHkomare, JTUYHOM KaOWHETE, MHTEPHET-OTICICHUU W HHBIX pecypcax B TedeHue 12 (IBEHAALATH)
MECSIIEB.

10) tpeboBath y KimeHnra mpenocTaBieHHE CBEACHHMU, MPHOCTAHABIMBATH/OTKA3bIBATH B IPOBEIACHHU
oreparuii, MpPeKpaniaThCs JAEI0Bble OTHOLIEHHUs ¢ KITHEHTOM B MOpsiIKe, MPETyCMOTPEHHOM B MOMIYyHKTax 6)-12)
nyHkTa 70 JJorosopa.

172 .KaueHT BOpasBe:

1) coBepmiaTh ormepany depe3 YAAICHHBIC KaHAIBl OOCITYKHBaHUS Ha YCIOBHAX M B IMOPSIKE,
MPeayCMOTPEHHBIX [IoroBOpoM M BHYTpEHHHMH JTOKyMeHTaMu baHka, pa3meneHHBIME Ha VIHTepHET-pecypcee;

2) TpeboBaTh OT baHka Ha/TIeKaIero HCTIOTHEHUS 00s13aTeNbCTB 10 JIoroBOpYy;

3) caMOCTOATENIFHO U3MEHSTH MTAPOJTh IS TOBBIICHHUS 0€30TIaCHOCTH;

4) ynanuth Ha CBOEM MOOMIIBHOM YCTpOMcTBE MOOMIIbHOE MPUIIOKEHHE,

5) pactopruyTh HacTosui JIoroBOp B COOTBETCTBUH C yclIoBUsiME J[oroBopa.

173.KaueHT obs3yercsi:

1) XpaHWTh CcpecTBa WACHTU(GHKAIUK B HAJAEKHOM MECTE, UCKITIOUAIOIIEM JOCTYIl K HUM JTIOOBIX TPEThUX
1

2) He3aMeUIUTEIbHO, JIIOOBIMU JOCTYIHBIMU CrIoco0amMu, HHPOPMUPOBATh BaHK O BO3HUKHOBEHUHU YTPO3bI
HECaHKIIMOHUPOBAHHOTO OCTYTA K Y TaIIeHHBIM KaHajlaM OOCITY>)KUBAHISI B TOM YHCIIE B CIEAYIOMNX CITydasK:

a) IMCKpEIWTAIMU Tapoiisl JOCTyHna K YaJCHHbIM KaHajdaM OOCIY)XHMBaHHs WU TMOJO3PCHUS B €ro
pasriameHIH;

b) yrepu/cmensr HOMepa TenedoHa, MOOHIBHOTO ycTpoicTBa, yrepu KomoB moarBepikaeHus, Cpeacts
HICHTU(HUKAIINHN FITH ITOI03PEHUE HA X KOMMPOBAHKE TPETHIMH JINIIAML,

3) omnauuBath Bce MpUYHUTarONKecs banky cymmel, npeaycMotpennbie JloroBopom u Tapudamu;

4) ucmonp30BaTh Mapojib TOJABKO aast MoOWIBHOTO mNpuiokeHus, BeG-Gankuura, baHkomaTa, JUYHOTO
KaOMHETa, MHTEPHET-OTACICHUS U HHBIX PECYPCOB;

174 T1pu ucnonp3oBanuu Push-yBemomnenuii/SMS-coobiieHuii a1 mepecbuikd KooB moaTBepkaeHus
Kiment noHnmaeT u corsamraercs, uro Koz moarsepxaeHus nepeaaeTcs 1o He3alluiieHHOMY KaHaiy, 0€3011acHOCTb
ucnonb3oBanusi KomoB MOATBEpKACHUS peanu3yeTcst 3a cueT reHepauuu Koma monarBepkacHus KimeHtom B
TEKYIIEM CeaHce, OTPaHMYECHHOTO BPEMEHH WX NEHCTBHSA, BO3MOXKHOCTH HCIIOJB30BaHUS Koma monTBepkaeHUS
TOIBKO JUIS TEKYIIEH CECCHU.

5. Copnep:xanne DIeKTPOHHBIX 0aHKOBCKHX YCJIYyT

175. baHk IpHHAMAET K UCIIOJIHEHUIO Yyepe3 MoOmibHOoe npuiioxenne/KaHaib! cBSI3K INCTAaHIIMOHHbBIE
yKa3aHusi, OpOpPMIICHHBIE U TOATBEP)KACHHBIE HA/UIEXKAIMMM 00pa3oM. J[MCTaHIIMOHHOE PaCTIOpSDKEHHE CUMTAETCS
nepeaanHeIM KilneHTOM M MpUHATEIM BaHKOM K HCHIOHEHUIO B Cilydae MPOXOXKICHUS YCHEUTHON WACHTU(HKAINN
Knunenra. ®opma u Bua uaentuduxanun Knuenta onpenernstrores bankom no ceoemy ycmorpenuto (bankom moxer
OBITh NpeAyCMOTpEHa ITUHAMHYecKas WAeHTHU(UKauus, Ouomerpuueckas HACHTH(GUKANMS, UIASHTU(QHUKALUS 110
Homepy Tenedona Kinuenra, mapois, Kona nonreepsknenus, mocpeacrsom DLUIT u T.1.).

176.DnexTpoHHbBIC OAHKOBCKUE YCIIYTH OKa3bIBAIOTCS MOCPEACTBOM Y TAICHHBIX KaHAJIOB
00CITy)KMBaHMs, BKIJIOYAIOT CIEAYIONIMH TE€pedyeHb OJJICKTPOHHBIX IUIATSKHBIX YCIYr M HMHGOPMAIIMOHHBIX
0GaHKOBCKHX YCIIYT, HO HE OTPaHNYHBAsICh:

1) DJeKTpOHHBIE TUIATEKHbIE YCITyTH:

a) yCIyrn 1O TpHeMy, o0pa0OTKe | OCYNIECTBICHHWIO IUIaTeXXeH U IepeBOJOB  JICHET,
MHHAIMMPOBaHHBIX KimeHToMm;

b) OCYIIECTBIICHHE TUIATE)XXEH 1 MEPEBOJIOB JACHET B TOJIb3Y TPETHHX JIMIL: 32 KOMMYHAJIBHBIE YCIYTH;
3a YCIYTH CBS3M TENEKOMMYHHKALINHN; TIPOYHE;

C) OCYILIECTBIICHHE CJIEAYIOUINX OIEpaliii B 3aBHCHMOCTH OT peXHMa HX JJOCTYHHOCTH B

MIPOTPaMMHBIX obecrieueHmsIx banka:
- mepeBon ¢ [Inmarexnoit kapTouku Kinuenra, BeimymenHol baakom, Ha mo0yro [InatexHyro
KapTOYKYy, BBHIYIIEHHYIO APYTHMH OaHKaMHU-3MUTCHTAMH,
- morronHeHNe CueTa/CHATHE HAIMYHBIX 110 Koy B bankomate (6e3 mcrons3oBanns [InatexHoit

KapTOYKH),

d) BBIITYCK/TIepeBhITyCK [InaTe)HbIX KapToueK U APYTrHe YCIyTrH 0 yeMoTpeHuo baHka;

e) 6nokupoBanue/pa30nokupoBanue [1narexHON KapTOUKy;

f) yCTaHOBIICHHE/M3MEHEHNE  JMMUTOB  Ha  COBEpUIeHHMEe  omepanuii  uyepe3  MHTepHer,
yCTaHOBIICHHE/M3MEHEHNE JTUMHUTOB Ha CHSTHE JICHET.

Q) MpOYHE YCIYTH M0 YCMOTpPEeHUIo baHka.
2) Ilepeuers HHPOPMATMOHHBIX OAHKOBCKHX YCIIYT:

a) oTpaxenne uHpopMmanmm 00 ocTaTkax W (WJM) JIBIKEHUHM JCHET 1O OaHKOBCKMM CYETaM, O
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matexax M (WiIM) NepeBoJax AEHEer, OCYIIECTBICHHBIX II0 JaHHBIM cyYeTaM, W HMHOH MH(pOpMamuH II0
0aHKOBCKHM CHETaM C UCTOJIb30BaHUeM [lmaTexxHoi kapToukn B MOOMIFHOM MpHUIIOXKeHUH, Beb-0ankuHTe,
bankomare, 1 MHBIX pecypcax ;

b) npesocraBieHne MHGOPMALMM O HAIWYMU M HOMEpax OaHKOBCKMX CYETOB C HCIIOJIb30BAHHEM
IInarexnoil kapTouxu Knuenra, oTkphIThIX B banke;

C) oTtoOpakeHHe NeTalbHON MHpopManuyu no [lnaTeKHbIM KapToykaMm, AOCTYIHBIM B MoOHIbHOM
npuiioxenun, Be6-0ankunre, bankomare, M MHBIX pecypcax;

d) IIPOCMOTP UCTOPUH IIJIATEKEN U NIEPEBOIOB, OCYILECTBICHHBIX B cUCTeMe baHka;

e) MpOYHE YCIYTH N0 YCMOTpeHUIo baHka.

177.Onmnaiin peructparst Kiuenra B8 MoOWITEHOM PHII0KESHNH, OHJIAITH BOCCTAHOBJICHUE TTAPOJIS
MoOmIEHOTO IPHUIIOKEHHUS, OCYIIECTBIIsIETCA mocpeacTBoM Beoga MMH u npoxosxaeruns KinrerToM GnomeTpruaeckoi
unentndukanun. Ilpm stom KimeHT cumTaeTcs MACHTU(QHIMPOBAHHBIM IIPH IPOXOXKACHUH OMOMETPHUYECKOMN
UeHTU(HUKALUY, ¥ HECET MOJTHYI0 OTBETCTBEHHOCTD 32 BCE ACHCTBUS, COBEPIICHHBIE aBTOPH30BAHHBIM JIUIIOM.

178.065em yenyr onpenensercs barkom B MoOnnbHOM nipuiioxeHnH, BeG-0aHKUHTe, II1aTeKHOM
TepMHHane, baHkomare, 1 MHBIX pecypcax Ha MOMEHT COBEpIICHHs OIepalnuy. YBelAoMIIeHHe 00 W3MEHEHHSX B
nepeyHe DIIEKTPOHHBIX 0aHKOBCKHX yciyr u o Tapudax npoussoaurcs bankom myteM pasmenieHus HHGOPMaUK
Ha HTepHeT-pecypce.

179.OnexTpoHHas GaHKOBCKas yCIIyra OKa3bIBaeTCs B OPSIZIKE, IPEAYCMOTPEHHOM 3aKOHOIaTenbCcTBOM PK,
NPUMEHUMBIMU TPaBWJIAMHU TUIATEXKHBIX CHCTEM, TpeOOBaHHSIMHU Hpolenyp Oe3omacHOCTH baHka, BHYTpEHHUMH
JokymeHTamu baHka.

180.bank nadopmupyer Knuenra o pesynprare okazaHusa DIEKTPOHHON 0aHKOBCKOH yCIIyTH IyTeM BBIBOJA
COOOIIEHNS 0 pe3yNbTaTe OKa3aHus TaKoH ycIyTrn mocpeactsoM Push-yBegomrenuit/ SMS-coobuiennit/ nHpopManm
B MoOunsHOM npuinoxeHud. IIpu mepeBoae IeHEr MEXIy IUIAaTeKHBIMU KapTOYKaMH CPOK 3a4HCIICHHS JACHET Ha
[TnaTexxHyr0 KapTOUKy, SMUTEHTOM KOTOpOH He siBisieTcst baHk, 3aBUCHT OT OaHKa-OMHUTEHTA IIIATEKHOH KapTOUKH.

6. Ilopsiaok m cpoku oka3aHUsI DIEKTPOHHBIX 0AHKOBCKHX YCJIYT

181.loctyn k Y aneHHbIM KaHajgaM 00CIyKUBaHUS MPEAOCTaBIsIETCs ocie uaeHTndukanun Kiuenra c
nomoltbto CpeacTB nASHTH(UKAINMH, COTJIACHO YCTAaHOBJICHHBIM NpoueaypaM baHka.

182.Vka3aHnue Ha COBEpIICHUE ONepaluy ucnoinseTcs bankoM npu Hannunu naeHtndukannu Kimenra. [Ipu
3TOM OIEpallii IOCPEJCTBOM YJaJeHHBIX KaHAJOB OOCIY)XHBAaHHS OCYIIECTBISIOTCS B COOTBETCTBHM C
TpeOOBaHUSIMH TaKHX KaHAJIOB K 3alIPOLICHHON ONepalnuy U HaJIMYMK JOCTATOUYHBIX CPEACTB Ha OAHKOBCKUX CUETAX
KnmenTa, ¢ yaeToM cyMMbl KOMUCCHH (TIPH HAJIMYWH), TPEAYCMOTpEeHHOH Tapudamu.

183.CyMMBI M KOJIMYECTBO Ollepanyii, IpOBOJMUMBIX ITOCPEICTBOM Y TAJICHHBIX KaHAJIOB 00CITy KUBaHNS,
MOTYT OBITh OrpaHndeHbl baHkoM 10 cBoeMy yCMOTpPEHHIO.

184.Vxka3zanue KimenTa 1o Di1eKTpOHHBIM IIATE)XXHBIM yCIIyraMm, ucroiHsercst bankom, nim baHk oTka3siBaet
B €T0 MCIIOJHEHHH, B CPOK (TIPH yCIIOBHY MCIPABHOM pabOTHI Y HaieHHOro KaHajia 00CITy KUBaHHMs):

1) 1o 3EKTPOHHBIM MIATEKHBIM YCIYraM — B TEYEHHE ONEPAIMOHHOTO JiHA BaHka, B KOTOPOM MOCTYIHIIO
COOTBETCTBYIOIIlee yKa3zaHHe, eciu 3akoHonxaTenscTBOM PK, JloroBopom wmm Ilpunoxenusmu k JloroBopy He
MPEIyCMOTPEHO HHOE;

2) no uHpOPMAIMOHHBLIM OaHKOBCKMM yciyraM — He Oosee 5 (nath) pabouux jHei, eciu
3akoHonarenscTBoM PK, JloroBopom mimm [Ipuinoxxernsmu k [loroBopy He MpeaycMOTPEHO HHOE.

185.Komuccus mo ormtate yciyr yaepkusaercs bankom B cootBercTBuM ¢ Tapudamu.

186.Mcnonp3oBanneM MoOWIEHOTO MpHIIOKeHNUs, Be6-0anknara KitmeHT monTBepxaaeT, 9To 00ecneumt
HEOOXONMBIH peKUM KOH(DHACHIIMAIEHOCTH, PAcIiojlaracT BCeMU HEOOX0IMMBIMH TEXHHYECKUMH U ITPOTPAMMHBIMHU
pecypcamu, B TOM YHCIIE JUIS 3alIUTHI OT BPEIOHOCHBIX KOMIBIOTEPHBIX U HHBIX MPOTPAMM.

187.baHk BIipaBe MPHOCTAHOBHUTH/TIPEKPATUTH/0TKa3aTh KIIMEHTY B Npe0cTaBIeHHH DIEKTPOHHBIX
0aHKOBCKHUX yCIIYT:

1) ecnu y banka oTCyTCTBYeT BO3MOKHOCTb IIPEOCTaBICHUS TAKOM YCIYTH.

2) eciin y KimmeHnra nmeroTcst HencIoJTHeHHBIE 00s13aTenbeTBa nepen bankom, kak B pamkax Jlorosopa,
TakK ¥ B paMKax JIF000r0 HHOTO IOTOBOPA, 3aKII0YEHHOro Mex Ty bankom n KnmenTtom;

3) ecnu  o0opymoBaHWE W/WIAM yCcTpoicTBO KimeHTa w/miau mporpaMMHOE OOeCIieueHHe He
COOTBETCTBYET TEXHHUYECKUM YCIOBHUSIM M TpeOboBaHusIM baHka.

4) ecnu KnueHT He NoATBEpAMII, UTO OH pacloiaraeT TEXHUYECKUMHU U MHBIMH BO3MOKHOCTSIMH JUIS
HOJy4eHHs] DIEKTPOHHBIX OAaHKOBCKHX YCIIYT;

5) BBISIBIICHMS], IO MHEHUIO baHka, MPU3HAKOB HECAHKIIHOHUPOBAHHOTO MJIATEXKa;

6) eciu KiveHT He uieHTHHUIMPOBaH;

7) €CII CyMMa JIeHeT Ha OaHKOBCKHMX CUETaX HEJOCTaTOYHa JJIsi MPOBEJCHUS Ollepalyii U CIHCaHUs
KOMHCCHH, IPenyCMOTpeHHBIX Tapudamuy;

8) HECOOTBETCTBHS MPEIOCTABISIEMBIX JOKYMEHTOB TpeOoBaHMAM 3aKkoHOomarenbcTBa PK
BuyTtpenHuMm nokymenTtam banka;

9) COBEPUICHHUA HUJIK MONBITOK COBCPIICHUA Knuentom onepaunﬁ, OTHOCAIIUXCA K IMMOJO3PUTCIIbHBIM

omnepalusiM B COOTBETCTBUHU € 3aKOHO1aTeNnbcTBOM PK;
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10) Hapymenust Knuentom ycnoBuid JloroBopa wiiM HHBIX 10TOBOPOB, 3aKIIOYEHHBIX ¢ Kitnentom;

11) B CITydae OJIOKMpOBaHMA/3aKpHITHS [1maTe:kHOH KapTOUKN/OaHKOBCKOTO CUETa;

12) B CIIy4asiX, IPeIyCMOTPEHHBIX 3aKoHOnaTelbcTBOM PK, B ToM umcie, 11 0TKa3a B MCHOJIHEHUN
yKa3aHus;

13) Hannuus yBenomusieHuss KimeHTa 00 OTKIIOYEeHMM YCIyrd. baHK BopaBe IPEKpaTHTh
Npe/IoCTaBIICHNE YCIYTH B JIeHb TosrydeHus: bankoM yBepomiienns Kitmenra o6 oTKIIIOUeHNH;

14) NPOBEJCHUST TEXHUYECKMX paboT Ha YaJeHHBIX KaHanax OOCIY)XMBaHMS; NPH YCTPaHEHHU

NPUYUH, TOBJIEKIINX NPHOCTAHOBICHUE IPEJOCTaBICHNs ODJIEKTPOHHBIX OaHKOBCKHMX yCIyr, baHK mpojoikaer
okazanue KimeHTy Di1eKTpOHHBIX 0aHKOBCKHX YCITYT;

15) U3MEHeHHs yciaoBuid JloroBopa, B COOTBETCTBUH C KOTOPBIM IIPEIOCTABICHUE YCIIYT IPEKPAIaeTCs
700 MPUOCTaHABINBACTCS;

16) HapymeHns KimeHTOM Mopska W YCIOBHH TONYyYeHHS OJIEKTPOHHBIX OaHKOBCKHX YCIYT,
IpeIyCMOTPEHHBIX JloroBopom;

17) HEHCIIPABHOCTA TEXHUYECKUX CPEICTB, OOECIICUNBAIONINX OKa3aHHE DIIEKTPOHHBIX OAHKOBCKUX
YCIYT;

18) npu OOHapy)KCHWH Ha IEPCOHABHBIX MOOWJIBHBIX M MHBIX ycTpoiicTBax KimeHra, KoTOpbIe

UCTIONIB3YIOTCS JJIS TOJTYYEHHsI DJIEKTPOHHBIX 0aHKOBCKHX YCIIYT, BPEOHOCHBIX KOMITBIOTEPHBIX IPOrPaMM, H(HIin)
MpoTrpaMM, KOTOpbIe IPEAOCTABIIIOT TPETHUM JIHIIaM BO3MOXKHOCTB YIIPABIISTh TaKUMH ycTpoiicTBamMu KnueHTa,

19) 10 MHBIM OCHOBAHUSM, OTIpeJieNsIeMbIM baHKOM caMOCTOSITENbHO, 32 HCKITIOUEHHEM CITydaeB, KOTAa
3TO IIPSAMO 3ampenaeTcs 3aKoHoaaTenbcTBoM PK, B TOM 4mcine o ocHOBaHMSAM, MpeaycMOTpeHHbIM 3akoHamu PK
«O OaHkax u 6aHKOBCKOW mesTenpHOCTH B PecryOnmke Kasaxcran», «O rmuiaTexax M IUIATEXHBIX cHcTeMax», «O
MPOTHUBOACHCTBUY JIETANH3ALUK (OTMBIBAHHIO) OXOAOB, MOJYYCHHBIX IPECTYIHBIM IIyTeM, U (PUHAHCHPOBAHHIO
Teppopusmay, I'paxxganckum kogekcoMm PK u loroopom.

188.bank yBegomusier Kimenrta ogHIM U3 c11oco00B, MPEAYCMOTPEHHBIX JJOroBOpOM, O IPHOCTaHOBICHUH
WIN TPEKpaIleHU! TPEIOCTABICHH DJICKTPOHHBIX OaHKOBCKHMX YCIyT NpH HapymeHnd KineHToM mopsaka u
YCIIOBUI MONyYeHHsT DIEKTPOHHBIX OAHKOBCKUX YCIYT, HEUCIIPABHOCTH TEXHHMYECKUX CPEACTB, 00ECIICUNBAIOLINX
OKa3aHHe OJIEKTPOHHBIX OAaHKOBCKUX YCIyT, B TeueHHe 1 (ogHOro) pabodero OHS ¢ MOMEHTa OOHApYXEHMS
HEHCIPAaBHOCTH H/WIM NPUOCTAHOBJICHUS WJIM NMpPEKpalleHHs MpeaocTaBieHus yciyr. [Ipu ycTpaHeHMH HpUYUH
HapymeHus KineHTOM mopsiaka W YCIOBHM IONy4eHHS OJCKTPOHHBIX OaHKOBCKHUX YCIYT, HEHCIPaBHOCTU
TEXHHYECKUX  CPEICTB, OOECIEUMBAIONIMX  OKa3aHHE OJCKTPOHHBIX OaHKOBCKMX  YCIYI, IOBJEKIIHX
NPUOCTAHOBJICHHE TIOJyYeHUs] OJIEKTPOHHBIX OAaHKOBCKHMX Yyciyr, baHk Bo30OHOBIsieT okazaHue KimeHTy
DJEeKTPOHHBIX OAHKOBCKUX YCIIYT € TOCIEIYIOIINM €r0 YBEIOMIICHHEM.

189.11pu npenocraBiennn bankom DinekTpoHHBIX OaHKOBCKUX yCiIyT y baHka octaercst moaTsep)xaeHue 0o
OTHpaBKe W/WMIM TOJYYEHHH COOOIIEHMH, Ha OCHOBaHMHM KOTOPHIX KimeHTy mpenocTaBieHbl OIEKTPOHHBIE
6ankoBckue yciyru. [lonrBepskaenuem ornpaBku KimentoMm n/unu nomydenust bankom DIeKTPOHHOTO TOKYMEHTa
ABJISIETCS YKa3aHUE COOTBETCTBYIOIIETO CTaTyca JIEKTPOHHOTO JIOKyMEeHTa (IIPUHSATO B 00paboTKYy, OIUIaueHo U Ip.).
CpoK s IOATBEPXKICHNS OTIPABKH, TOJNydeHUs] DIEKTPOHHOTO JOKYMEHTa OmnpenessieTcss paboToi Y alleHHOTO
KaHaya 00CIy)XUBaHHs, KOTOPBIiA He mpeBbImaeT 1 (01HOro) paboduero AHs B ciiydae ero KOPPEeKTHOH paGoTh.

190.I1pu npoBeneHMH Onepaliii 10 IUIATEKHBIM KapTOYKaM/0aHKOBCKHMM cueTaM uepe3 Y JalieHHbIe KaHaIIbl
o0cyxuBaHus IpuMeHsroTcst Tapudbl, JeHCTBYONME HA MOMEHT COBEPIICHUS onepaliyu bankom.

191.Mudopmanust o npoBeZieHNE OaHKOBCKUX ollepanuii uepe3 Y JajeHHble KaHalbl 00CITy)KUBAHUS
OTpakaeTcs B BBIITUCKE 110 0AHKOBCKOMY CUETY.

192.CropoHbI IPUMEHSIOT TeXHOIOoTHI0 QR-Kko1 B mensx uneHTudukanun Kinenra (moKymaTens) u/uim
noJydaTens Iularexa (IpojaBia) W oOecredeHus] COBEpUICHUs IuIaTeXa, B T.4. OIUIaThl TOBapoB B MoOOHMIbHOM
npwioxkennu. CkannpoBanne QR-koxa ¢ npuMmeHeHneM MoOMIBHOTO NIPUIIOKEHHMS SIBIsIeTCsl yka3aHueM KimeHnra
(mmoxymaresist) Ha COBEpPIIEHHE PACXOJHOM OIepalny.

193.bank nocie MpoBeIeHNs TIaTeXa, B T.9 P oIuIaTe 100 BO3BpaTe JICHET 3a TOBAP, MOXKET HAIPaBIsTh
Kimuenty Push-yBenomnenne/SMS-cooOmieHue win yBenomiieHrHe B MOOMIBHOM MPHIIOKECHUAHN C YKa3aHUEM CYMMEI
TUTaTexa.

194.TIpu HECOOTBETCTBHHM OIIaueHHOM KiTneHTOM CyMMBI 3a TOBap mocpencTtBoM QR-koma, morydaresns
IU1aTe’ka OCYILECTBISAET BO3BPAT paHee yIulaueHHOH cyMMbl KiueHTy. PerynupoBaHue cyMMBbl MEKIY IOJydaTeIeM
rratesxa M KITMeHToM OCyIIecTBIIIeTCS TOCTIeTHUME CaMOCTOATENIbHO, 6e3 yuacTus banka.

7. IlopsA10K M yc10BMS BbIMycKka PerucTpanuoHHbIX CBUIETEILCTB

195. JIns BeITycka PerucTpaiioHHBIX CBUAETENLCTB (B LEIIX JATbHEHIIEro NCIIOIb30BaHUs P TTOATTUCAHUN
JNEKTPOHHBIX JOKyMeHTOB mocpencrsoM OIII) ximeHTy HEOOXOOMMO 3aperucTpUpoBaThCsi B MOOMIEHOM
npunoxenun banka.

196. BrinymenHsle Perucrpaiiontble cCBUAETEIHCTBA MOTYT OBITh UCITOIb30BAHbI KIIMEHTAMH TOJBKO MPH
MOJYYSHHH NTPOAYKTOB/yciayr baHka n/wimy rpynisl KoMnaHui, cBszaHHbIX ¢ AO «Jusan Bank».

197. KiineHT BoIOMpaeT B MOOMIbHOM npuiokennu banka pynkuunio «[lomyunts DIT». 3anonanennas popma
3asIBJICHUS Ha TTOJTyYeHHE PETHCTPALMOHHOTO CBUICTENECTRBA MTOITUCHIBACTCS KIIHEHTOM:

a) B ormeneHusix banka, mpu Bhle3ne paboTHHKa baHka Ha mpuBIedYeHNEe, MOOMIBHBIX KHOCKaxX (TOYKax H
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CTOWKAx) | 1p.;

b) mpu nocraBke 3asBieHUS Yepe3 KypbEPCKYIO CIIYXOY;

C) B crieanbHO OTBECHHOM 00macTH MOOHIEHOTO MPUIIOKEHHS Ha IKPAHE YCTPOUCTBA C AOMOIHUTEbHBIM
noaTBepxkaeHreM mytem Beoga KCJIU.

198. Ilocne noanucanust 3asBIEHMS Ha NOIyYeHUE PETHCTPAL[MIOHHOTO CBUAETENLCTBA Y KIIMCHTA B
MOOHIBHOM MPUIIOKEHUH 0TOOPa3UTCs YBEJOMIIEHHE O HEOOXO0AMMOCTH CKaHUPOBAHMUS YIOCTOBEPEHHUS IMYHOCTH (C
JIBYX CTOPOH) U MPOXO’KAEHHS IPOLIEyPbl OMOMETPUIECKON ayTeHTU(DHUKALIUL.

199. INoxnucaHue 3JIEKTPOHHBIX JOKYMEHTOB, HallpaBJIsieMbIX KIMEHTOM B baHk, ocymectBisiercss LTI ¢
00s13aTenbHOM OMOMETPHYECKON ayTeHTH(UKAITICH.

200.bank nmeeT mpaBo B JIF000€ BpeMst BpEMEHHO HITH ITOJTHOCTHIO IPUOCTAHOBUTH BO3MOKHOCTD TIOATIMCAHHS
KIIMEHTOM 3JIEKTPOHHBIX JOKyMEHTOB mocpenctBoM OLIII u/miam BpeMEHHO WM MOJTHOCTBHIO MPHOCTAHOBHUTH, WIIH
MPEKPaTUTh MPEJOCTABICHUE KIHEHTY 3JEKTPOHHBIX OAHKOBCKHMX YCIYT M MHBIX JOMOJHUTEIBHBIX YCIYT, B CBSI3H C
HeBepHBIM ykazanueM Knmentom Unentudukatopa n/mmm AyTeHTH(HUKATOpa, a TAK)KE B CIIydae, €CIIU 110 MHEHHIO
Banka, Takas mepa HeoOxoammMa [t obecriedeHnst 0e30MacHOCTH CepBUCOB, HH(opMarun KinrenTa u/mim B ciydae
HapymieHus Kiwentom mpouenyp OezomacHocTH W/uiu yciioBuil JloroBopa, B LeNSX COOJNIONEHHS TpeOOBaHMIA
JISWCTBYIOILIETO 3aKOHO/IATEIbCTBA, BHYTPEHHUX JOKYMEHTOB baHKa, B MHBIX Cllydasx 1o ycMoTpeHuto banka. bank
yBenomiisier KitneHTta o IprHocTaHOBKE WIIM MPEKPAIIEHHH TOCTYIIAa K CepBUCaM MOCPEACTBOM HanpasieHus: Kienty
COOTBETCTBYIOIICTO yBeIOMIICHHSI B TeueHne 15 (MATHAAIATH) KAICHIAPHBIX HEH MOCIE MPHOCTAHOBICHHUSL/
MpeKpalleHusT MPEIOCTaBICHUS IEKTPOHHBIX OAaHKOBCKMX YCIyr, Hpu 3ToM baHk He 00s3aH pacKpbIBaTh
MPUYUHBI/OCHOBAHUS IPUOCTAHOBIICHUS/ MPEKPAIICHHS.

8. HecankuuonupoBanusblie onepanuu. [lpouenypol 6e30nacHOCTH, MOPSAI0K ayTeHTHHUKALHH H
noATBep:kAeHus Mpas KiimenTa Ha moJiy4yeHue 3JIEeKTPOHHBIX 0aHKOBCKHUX yCJIyT

201. /It mpenocTaBIeHHs YCIyT depe3 Y najleHHbIe KaHaJbl 00CTy)KHBaHUs He00X0auMa
unentndukanus Knuenra — nadopmanust, morydeHHas B pe3yabTaTe HACHTUPHUKALUH, T0JDKHA OBITH TOCTOBEPHOH.

202.HecaHKIIMOHNPOBAHHBIM SIBJIETCS IUIATEX, OCYIIECTBICHHBIH 0e3 coboieHus: TpeOoBaHUH,
yCTaHOBJICHHBIX 3akoHOAaTenbcTBOM PK 1 Jforosopom.

[Tnatexx  sBiseTCS  CAaHKUMOHMPOBAaHHBIM, €CIM TNPH  OCYLIECTBICHMH IUIaTexa  [linarexHas
KapTo4Ka/0aHKOBCKHI CUET He 3a0JI0KUPOBaH, HE UCTEK CPOK ee JeicTBus U [InaTexkHas kaprouka/ GaHKOBCKHUI cUeT
HCII0JIb30BaH B COOTBETCTBUM € JloroBopoM 1 BHyTpeHHUMU nokymenramu banka.

203.3auMTHBIMY IEHCTBUSIMU OT HECAHKIIMOHUPOBAHHBIX TIIATEXEHl SBISIETCS BBIOJIHEHHE IPOLETYD
0e3omacHOCTH,  ONIpENeNeHHBIX  JIoroBOpoM ¥ BHYTPEHHHMMH  JOKyMeHTamMH banka. 3ammTta  OT
HECAHKIIMOHUPOBAHHOTO JOCTyIla K MH(OPMAIMH, COCTaBIAIOMIEH OaHKOBCKYIO TalHY, M IIEJIOCTHOCTH JAHHOM
nH(popManuu 06eceYrBaOTCs HOCPEICTBOM KOHTPOJIS I0CTYIIa U N(POBaHIS HHYOPMALMH TIPH €€ TIEPEChUTKE 10
KaHaJlaM Tepeady JaHHbIX.

204.T1pu oO6Hapy)KeHUU HECAaHKIIMOHHPOBAHHOTO JOCTYIAa K HH(POPMAIIUH, COCTABIIAIONICH OaHKOBCKYIO
TaifHy, ee HECAaHKIIMOHWPOBAHHOTO M3MEHEHUS, OCYIIECTBICHHUS HECAaHKIIMOHWPOBAHHOTO IUIaTE)Xa WIIM MepeBOa
JICHET, TUIATEXKHBIX YCIIYT ¥ MHBIX HECAHKLIIMOHMPOBAHHBIX JICHCTBUI, BO3HUKAIOIIUX MPU NpeIocTaBieHnd bankom
yenyr, bank yBenomiser 06 stom Kinenra He nosaHee ciegyromero pabodero AHs Mocie UX 0OHapyxKeHHs.

205.B ciry4ae coBeplleHHs ONIepanyy ¢ UCHoNb30BaHueM [1aTexxHoN KapTouky /o GaHKOBCKOMY cueTy 0e3
cormacusi Knmenra, KiumeHt o00s3aH cooOmmTh 0 HecaHKIHOHHPOBAaHHOW omepanuu B TedeHHE 3 (Tpex)
OIEpaIMOHHBIX JHEH Mocie ee OOHapyKEeHUs, HO B MpejesiaX CpOoKa MCKOBOM JTaBHOCTH, KOTOPBIA UCUUCISIETCS C
MOMEHTa ITPOBEJCHUS TaKOH OTEPALIH.

206.bank criuceiBaeT ¢ 0aHKOBCKOTO cUeTa JICHbI'H B pa3Mepe CyMM OIepaltii, IPOBEAECHHBIX C
ucrionb3oBaHueM CpencTB MASHTU(PUKALMM, 1O MOMEHTa MOJydeHHs BaHKOM COOTBETCTBYIOLIETO OOpaiieHus
KnuenTa n/nnm 1o MmoMeHTa GiioknpoBaHus 6aHKOBCKOTO cuera/IlnaresxHoit kaproukn KinueHTOM.

207.bank BrpaBe 0oKupoBath [naTexHYI0 KapTOUKy/ OAHKOBCKHUI cYeT Mmocie noiay4deHus ot Kimmenra
nH(OpMAaLMK O COBEPILICHNH ONEPALMH C UCTIONb30BaHNeM [laTexHoi kapTouKn/0aHKOBCKOTO cueTra 0e3 cornacus
KimenTa u B cimydae, ecnmiu baHkoM oOHapy»eHbI COBEPIIICHHE HECAHKITMOHUPOBAHHOTO TUIATEXA MM MOTIBITKA WX
COBEpLICHHS.

208.bank paccmarpuBaet oOpatenus: KiteHTa, B TOM YHCie 0 HECAaHKIIMOHUPOBAHHOMY IIJIATEXKY, a TAKKE
NpY BO3HHMKHOBEHUH WHBIX CIIOPHBIX CHUTyalMi, B Tedyenue 30 (TpuALATH) KaJCHAAPHBIX THEH CO ITHS MOJyYeHHs
TaKuX OOpaIeHui.

209.bank Bo3Bpaiiaer AeHbru KimeHTy mo 000CHOBaHHOM MPETEH3MH TOJIBKO MOCIIE TOT0, KaK JICHbIH ObLIN
BO3BpalleHsl baHky, cobmonas Hopmbl 1 npaBuia banka n/wmn MIIC.

210.B ciryyae npuurHeHHs YOBITKOB KiTMeHTY pu ocyIecTBICHUN HECAHKIIMOHUPOBAHHOTO IIaTexa, baHk
00s13yeTcsl BO3MECTUTD IPUYMHEHHBIN YIepO B pa3Mepe HECAaHKIIMOHUPOBAHHOTO IutaTexa B TeueHne 30 (Tpuanary)
KaJICH/IapHBIX JTHEW ¢ MOMEHTA ITOJTy4YEHHsI COOTBETCTBYIONIETo TpeOoBaHus KiieHTa, pyu yCI0BUH NPEJOCTaBICHUS
KnureHToM 10KyMEHTOB, IIOATBEPXKIAIOMINX BUHY baHka B coBeplIeHNHM HECAaHKIIMOHUPOBAHHOTO TUIATEXA.

211.Y naneHHble KaHabl 00CTYKHBaHHUS 00ECIEYMBAIOT 0€30MACHOCTh U KOH(PUICHIIMATEHOCTD
undopmanum, nepeaaBaeMoil yepes ANEKTPOHHbBIE KaHAJIbI CBS3H.

212.bank obecrieunBaeT XxpaHeHrne HHGopMalnu 000 Beex neiicTBusx KireHnra B redeHue 5 (MsATH) JIeT ¢
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MOMEHTA UX COBEPIIEHHUS B 3JIEKTPOHHOM BHJIC.

213.KnneHT cormarraercs ¢ TeM, 4To baHk BIIpaBe OCymIeCTBIATH (POTO/BUACOHAOIOICHHE, €CIIN HHOE HE
NpeyCMOTPEHO IpaBUIaMU NPEIOCTAaBICHUsI baHKOM onpeneneHHbIX YCIyT, a Takxke TeJleOHHYIO 3alliUCh B CBOUX
MIOMEIICHUSX U Ha CBOMX YCTPOICTBaxX B LEISIX oOecieueHns 0e30IIacCHOCTH U HaJIeKalero oocmysxusanus Kiimenra
0e3 ero OIOJHUTENBHOTO YBEJOMIICHHs. Buaeosamucu u 3amucu Tene(OHHBIX pPasrOBOPOB MOTYT OBITh
UCIIOJIb30BaHbI B KAUECTBE JI0KAa3aTeNIbCTB B MIPOLIECCYANIbHBIX ICHCTBUIX.

214.BbankoM MOTYT OBITh IIPEAYCMOTPEHBI IOTIOTHUTEIbHBIC YCIIOBHUS, TPEOOBaHMUS VIS IPOBEPKU
MOVTMHHOCTH, KOPPEKTHOCTH, JIOCTOBEPHOCTH OIEpaliii, coBepiiaeMbix KimeHToM 1 HeoOX0AuMBIe sl OKa3aHMs
YCIOyTH, B IEISX TOBBILICHHUSA YPOBHS OE€30IIaCHOCTH OT HECAHKIMOHWPOBAHHBIX IIATEKEH, MPEAOTBPAIICHUS
MOUICHHWYECKUX JCHCTBUH, HENONMyIIEeHHWs pasriameHus KOHGHUICHIMATbHON WHQOpManMu WIM HHBIX
MIPOTUBOIPABHBIX AEHCTBUIL.

215. Ayrenrudukarmsa Kinmerra B8 MoOmisHOM npritokeHuN/BeO-0aHKHHTE OCYIECTBIIICTCS IPUMEHEHHEM
aBTOPHU3ANMH 10 apomo. [laposs Ui BX0Ja CTaTUYHBIN U yCTaHAaBIMBaeTCA caMuM KimneHToM.

216.Joctyrr B MobumnpHOE npuokeHne/Be6-0aHKHHT OJ0KHpYeTCs B pe3yinbTaTe HEBEPHOTO BBOIA TAPOIIL
Bxozaa Knuenra 3 (Tpu) pasa noapsna.

7. Ilpoume ycjoBUsI 0Ka3aHUS DJIEKTPOHHBIX 0AHKOBCKHX YCJIYyT

217.CTopoHBI HECYT OTBETCTBEHHOCTb 32 HEHCIIOJIHEHHWE WM HEHaJyuIe)Kallee MCIOJIHEHHE CBOUX

00s13aTeNnBCTB cornacHo 3akoHonatenbeTBy PK u Jlorosopy.

218.baHK HeceT OTBETCTBEHHOCTH 3a OIIMOOYHO MPOMU3BEACHHYIO IT0 OAaHKOBCKOMY CUETY ONEpanuio.
OtBercTBeHHOCTH baHka B 3TOM Cilydae OrpaHHYMBACTCS] OTMEHOH OMIMOOYHO MPOU3BEICHHOHN ONEPALIIH.

219.baHK He HEceT OTBETCTBEHHOCTH 3a:

1) ymiepO, BO3HHKIUMIA BCICACTBHE HECAHKIMOHHUPOBAHHOTO HCIOJIB30BAHUS TPeThHMH JiMuamu CpencTs
uneHTndukanun KineHra, eciim Takoe UCIONb30BaHNE CTaJI0 BOSMOXHBIM He 110 BUHE baHKa.

2) owmoOku, nonyueHHele KimeHToM npu Oo(OpPMIICHHM IOKYMEHTOB W YKa3aHHH HEBEPHBIX HOMEPOB
TeNne)OHOB, PEKBU3UTOB IIPH UCIIOIb30BAHUN DJICKTPOHHBIX OAHKOBCKUX YCIIYT;

3) HeBO3MOXHOCTH HampasieHus KineHTy coobmienuid, B T.4. Push-yBenomienwuit, u nonydenus ot Kiienra
SMS-3anpocoB (32 HEBO3MOXKHOCTh NpepocTaBiieHnss SMS-coo0liennii), 3anpocoB B MOOMIBHOM NPUJIOKESHUH B
cily4ae, eClii Takasi HeBO3MOXKHOCTh BbI3BaHa JIEHCTBUAMH MO0 Oe3nelictBuem KimeHnra w/minm omeparopa cBs3u B
paMKax HMEIOIIMXCA MEXIy HUMM NPaBOOTHOILICHUH, a TakXKe CBs3aHa ¢ MHBIMHU JeiicTBusamMu KineHTa, onepaTopa
CBSI3M M MHOTO TPETHEro JIMLA WM WHBIMU IPHYMHAMHM, HaXOASIIMMHUCS BHE cepbl KoHTpois baHka, n He HeceT
OTBETCTBEHHOCTH 3a JII0ObIe YOBITKH, IIOHECEHHbIE KMeHTOM B pe3yibTare JeWCTBHS WK Oe3IeHCTBHS onepaTropa
CBSI3M JTMOO MHOTO TPETHETO JINIIA;

4) HEUCNIOJIHEHHWE WJIM 3aJCPXKKYy HCIIONHEHHs IUIaTeXKeH, BO3HHUKIIMX B PE3yJIbTaTe OTKIIOYCHHUS
3JIEKTPOIHEPTUH, TOBPEXKICHUS JUHAH CBSA3M, a TaKK€ OUIMOKHM, HEBEPHOT'O TOJKOBAHUS M T.II., BO3HHKAIOIIMX
BCJIC/ICTBHE HESICHBIX, HETIOJIHBIX MJIM HETOYHBIX HHCTPYKIni KinenTa, HeNCIIOTHEHUs! WITH 33/IepXKEK B UCTIOTHEHUH
TUIaTeXel TpeThUMH JIMLAMH, B pe3yibTaTe Hapymenus Kiimentom ycnosuit JloroBopa u TpeGoBaHN HOPMAaTHBHBIX
paBoBBIX akToB Pecrry6nmku Kazaxcran, 1 o IpyruM IpHYrHaAM, He 3aBUCAIINM OT baHKa;

5) 3a cbou B pabore VHTepHETA, OYTHI, CETEH CBA3U, BO3HUKIIIKE 110 HE 3aBUCAIIMM OT BaHKa MPUYUHAM U
MIOBJIEKININE 32 COO0I HECBOEBpEMEHHOE MOoTydeHHe Wi HenosryueHne Kimentom yBenomienuii banka u BBITHCOK
nmo Cuera Knuenta. BaHk 0cBOOOXmaeTcsi OT MMYIIECTBEHHON OTBETCTBEHHOCTH B CIIydae TEXHHUECKHX cOOeB
(OTKITFOUEHHE/TIOBPEXK ICHHUE IJICKTPOITUTAHUS U CETCH CBSI3U, COOM MPOrPaMMHOI'0 00ECIIEYCHNS, TCXHUUECKUX COOCB
B IJIATE)XHBIX CHCTEMaX ), MOBJIEKIINE 3a co00ii HeBbInoHeHne bankoMm ycnosuii [lorosopa;

6) B cuyuae, ecnu wuHpopmarms o Cuere, mapone, yorune, KCAW wmu mnpoBenenHsix KineHrom
OTIepalysX/TuIaTeKax CTaHeT N3BECTHON MHBIM JIMIAM B Pe3yJIbTaTe MPOCITYIINBAHMUS WX TIEPEXBaTa KaHAJIOB CBSI3U
BO BpEMs HUX MHCIOJNb30BaHUS, B3JIOMAa OMNEPAlMOHHON CHCTEMBI YCTPOWCTBA, HCIOJIB3yeMoro KimeHToM,
pasriamenus KoH(GuAeHIMaIbHOH nHpopMary KireHToM, B TOM YnCIie B CBSI3H ¢ yTepel min nepenaueit Kimmentom
TPETbUM JIMIIaM MOOMJIBHOTO TenedoHa, IIIAHIIeTa WIM WHOTO OO0OpYIOBaHUS, NMPOTPAMMHOTO OOECIedeHHs, C
HCIIONIB30BaHUEM KOTOPOTO OCYIIECTBISAETCS TOCTYN K yciayraMm, AyTeHtudukamms u Bepudukamus Kinuenra, a
TaKXe HMCIIOJIB30BAHMS HEHCIIPABHOTO O00OPYHOBaHUS, 000pYIOBaHMS C BUPYCHBIM IPOTPAMMHBIM OOECIIEYCHUEM,
MIPY TOJTY9EeHUH YCIIYT OCPEACTBOM MOOMIEHOTO IPHIIOKEHHS.

220.KiueHT HeceT OTBETCTBEHHOCTh 3a BCe oliepanui B MOOMIbHOM MPHUIIOKEHHH, COBEPLICHHBIE HHBIMU
JUIaMu ¢ BepoMma wim 6e3 Bemoma Kunmenta, BeiencTtsue pasrinamenust Knmentom mHdopmanum o CpeactBax
uACHTH(DUKAITIH.

221.Kypc oOMeHa BajioT, IPUMEHSEMbIH IIPU OKa3aHWU DJIEKTPOHHBIX OAHKOBCKHX YCIIYT, OIPEIEIISIeTCS B
COOTBETCTBUM C KYypPCOM, YCTAHOBIIEHHBIM BaHKOM Ha J€Hb COBEPILEHHS ONEPAlUH C BO3MOXHOCTBIO YAEPIKaHUS
komuccnu 3a KonBepranuto B coorBeTcTBUM ¢ Tapudamu.

222.YcnoBue o HepasrialieHnn bankom nndopmanuy, nosrydenHoi ot Kimenra, a Takxke HopsaoK
TpeIbSBICHNS IPETEH3UH U CIIOCOOBI pa3peIIeHHUs CIIOPHBIX CUTYaIUi, BOSHUKAIOIIUX NPH NpeocTaBieHn bankom
DNEeKTPOHHBIX OAHKOBCKUX YCIIYT, ONIPEACIISIOTCS B COOTBETCTBUH ¢ JIoTOBOpOM.

223.Anpec banka, B TOM 4mcIIe [isi 00palieHus 110 BOIIPOCaM, CBSI3aHHBIM C ITPEA0CTaBICHHEM JJIEKTPOHHBIX
0aHKOBCKHUX YCIIyT, yKa3aH B PekBu3urtax banka.
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224.B ciryqae otka3a KimeHTa oT nosry4eHus: DIeKTPOHHBIX 0aHKOBCKHX YCIIYT OCYIIECTBIIETCS Ha
OCHOBAHMH MMMCHMEHHOTO 3asBJICHUS 00 0TKa3e. [Ipu 3ToM Bce (MHAHCOBEIE U HHBIE 00s13aTebcTBa CTOPOH TOIDKHEBI
OBITH BBITIOJIHEHHI B TIOJIHOM O00BEME.

8. Ilperen3un. Pazpemenne cnopHbIX CHTYalMii O BONPOCaM, CBSI3AHHBIM C TPeI0CTaBIeHHEM
DJIEKTPOHHBIX 0AHKOBCKHX YCIYyT

225.Criops! 1 pazHoriacus Mexxay CTOpOHaMH 110 BOIIPOCaM, CBS3aHHBIM C MPEJI0CTaBICHHEM DJIEKTPOHHBIX
0GaHKOBCKUX yciyr paspematorcss CTopoHamMH B opsizike, npeaycMorpenHoM Paznenom 1X Jlorosopa.

226.11pn BORHUKHOBEHNH KOH(MIMKTHBIX F/WIIN CHOPHBIX cUTyaruii CTOPOHBI OCYIIECTBISIOT CIIEIYIOIIHNE
IEUCTBHUS:

1) Kiment wHampaBmseT cooOmeHne, B DJJIEKTPOHHOM BHAE, IyTeM oOpameHus B bank (¢umman,
JOTIONTHUTENbHOE IoMenieHne banka), mibo B Call Center banka ¢ ykazaHmeM CBOMX IepCOHANBHBIX JAHHBIX, afipeca,
HOMepa TenedoHa, CONePKaHUS PETCH3NH U HHOW WH(OPMAIIHH;

2) bank paccMartpuBaeT 3asBKy KimeHTa B CpOKH, YCTaHOBIIEHHBIE 3akoHoAareiabcTBoM PK o mopsiake
paccMOTpeHus 00palleH!H TpaXIaH;

3) bamk mpemocraBnser KiueHTy OTBET B NHCHMEHHOM BHAE Ha aJapec, YKa3aHHBIH B COOOILICHUH,
HarpaBjeHHOM baHKy B mopsijike, MpeayCMOTPEHHOM 3aKOHOAaTeabcTBOM PecnyOnnku Kazaxcran.

227.B ciay4ae BOSHUKHOBEHUS CIIOPHBIX CUTYalUil M0 DJICKTPOHHOU OaHKOBCKOH yeimyre KireHT yBeomiisieT
00 3ToM baHk B mickMeHHOH (opMe C MPUOOILEHHEM JOKYMEHTOB, MOATBEPKIAIOIINX 00OCHOBAHHOCTh NPETEH3UH
(mpu ee Hammumm) B TedeHue 30 (TpuALAaTH) KaJCHAAPHBIX MHEH C NaThl OOHAPY)KEHHS CIIOPHOH CHUTYallHH.
Henony4yenne bankom Takoro ysenomienus oT KireHTa B TedeHHE yKa3aHHOTO CPOKa CUUTAETCS MOATBEPKACHHEM
MPaBHIBHOCTH COBEPIUICHUS TUIATEKHON YCITyTH.

228.T1pu npoenerny baHkoM IPOBEPKH 110 CIIOPHOM CUTYAIMH C [ENbI0 CHIDKCHUS PHCKa
HecanknmornpoBaHHbIX maTexelt, bank, B naTEepecax KimneHTa, MoXXeT o CBOEMY YCMOTPEHHIO IIPHHATH MEPHI IS
MpEeOTBpAIIECHH YOBITKOB M pacxonoB KimeHTa, BKiIrodas, BpeMEHHOE MPHUOCTAHOBICHHUE NMPUHATUS YKa3aHUH K
Cuery.

229.Ecnu nperen3ust KirenTa no criopHoii cutyanuu Oblia npuzHana bankom obocHoBanHO#, baHk BripaBe
BEPHYTh CyMMY PacXoZHOW Olepanuy 1100 ee SKBUBAJICHT.

230.Bank Bo3Bpaiaet qeHbrd KineHTy Mo 000CHOBaHHO# MPETEH3UH TOJIBKO MOCIE TOr0, KaK OHU ObLITU
BO3BpalcHbl baHKy, COOMI0Ias HOPMBI U TPAaBUIIa BHYTPEHHHUX JOKYMEHTOB baHKa W/WiH IIaTE)KHOW CHCTEMBI.

231.B ciy4ae eciu B pe3ynbTare MPOBEICHHOTO paccieoBaHus 110 3asBieHuio KiueHra no cnopHoii
cUTyaluu npeteH3us KinmenTta npusHaercss HeobocHOBaHHOH, baHk Bnpase morpeboBaTh 0T KimeHTa omnatuTh o
(bakTHUIECKON CTOMMOCTH BCe pacxoabl baHka, cBs3aHHbBIE C NpoBelieHHEM baHKOM NpoBEpKH 1O TaKOW CHIOPHOM
CHUTYaIHH.

232.B ciry4ae BbIsIBICHHS HEOOOCHOBAaHHOT'O OTKa3a OT MCIOJIHEHHS JIN0O HEeHAJIekKalle UCTIOITHEHHOTO
ykazanus bank Bozmenaer KimeHTy cyMMy peassHOTO yiiep0a, He MpeBBIIAIOINTYI0 CYMMY ITOHeceHHbIX KitnenTom
pacxo/ioB, JOKa3bIBAEMBIX JOKYMEHTaIbHO. OCYIIECTBICHNE TaKOW BBIMIIATHI 0cBOOOXaeT baHK OT MCIOTHEHUS
TaKOTO0 yKa3aHHs, Ipu 3ToM KIHeHT BIpaBe NpebsIBUTh HOBOE YKa3aHHE.

233.Beimiara ocymiectsisiercs B Tedenue 90 (neBsiHOCTa) KaJleHJapHbIX JHEH ¢ 1aThl npefocTaBieHus: banky
JIOKyMEHTOB, JIOCTAaTOYHBIX [UIsi MMOJATBEP)KAECHHS HEOOOCHOBAHHOTO OTKa3a OT MCIOJHEHHs JIM0O HeHaJyIexariee
UCIIOJIHEHHE YKa3aHMS.

PA3JIEJI VIII. OTKPBITHE U OBCJY KUBAHUE HEAJLIVNTIOKUPOBAHHOI'O

METAIMYECKOI'O CYETA
1. Pe:knuMm oTKpBITHS, BeleHHsI U 3aKpbITHA Hean1oKkMpPOBaAaHHOT0 METAJNIMYECKOT0 CYeTa
234. bank otkpsiBaeT Knnenry HeamiokupoBaHHBIM MeTaNIM4ecKUl CYeT Ha OCHOBAHMU MOJAHHOU

Kinenrom 3asBku Ha oTKpbITHE HealmokMpoBaHHOTO METAIITMYECOTO CUETa, IPH NpenocTaBieHnu Kinrenrtom B bank
JOKYMEHTOB, HEOOXOAMMBIX M OTKPHITHS HealmoKMpOBaHHOTO METAIMYECOro c4YeTa B COOTBETCTBHH C
3aKkoHo1aTenLcTBOM PK.

VYcnoBust, He YperyJIMpOBaHHBIE HACTOALINM pas3zneroM JloroBopa, perynmupyeTcss APYTHMH pasieiaMy
Horosopa.

235.KiueHT BrpaBe OTKPHITh OJMH HealtokupoBaHHbIN METAJUIMYECKHH CUET TOCIIe TPUCOSANHEHUS K
Horosopy.

236.Homep HeamokrpoBaHHOTO METAJUIMYECKOTO cYeTa, yKa3bIBAIOTCS B 3asBKE HA OTKPBITHE
HeannokupoBaHHOr0 METaITMUECKOTO CUETA.

237.Ilpenocrasisier no nopy4yenuto KimenTa cnenyronme BuIs! yeuyr mo HeammokupoBaHHOMY
METAJUINYECKOMY CUETY:

1) 3aumcieHne Ha HEAJUIOKMPOBAHHBIK MeTaulmdeckuid cuer AJIM, myTeM OCYyLIECTBICHHS IOKYIKH
Kinentom AIIM;

2) CcmucaHdWe C HEANIOKMPOBAHHOTO MeETaUTHYecKoro cdera AJIM, myTeM OCYIIECTBICHHS TMPOJAKH
Kimmentom AJIM;

3) 3aKpbITHE HEAJIOKUPOBAHHOTO METAIIIMYECKOTO CUeTa.
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238.Tlokynka/mpoaaka AJIM OCYIIECTBISICTCS TOJBKO B KPATHBIX KOJHMUYECTBAX TPOHCKUX YHIIUH (Mepa Beca
AJIM, onHa Tpoiickas yHius pasaa 31,1035 rpamm), myteM Oe3HATMYIHONM KOHBEPTAIIUH C MCTIOIB30BaHUEM TEKYIIHX
cueroB Kinenra B HalmoHa/IbHON BanoTe (T€Hre) ¥ HHOCTpaHHOM BamoTe (nosnapsl CIIIA), oTkpsIThIX B baHke.

239.11pu OTKPBITHH M UCTIONB30BaHUK HealtokupoBaHHOTO MeTauinyeckoro cyera KireHt:

1) mpezncTaBiseT makeT AOKYMEHTOB, HCOOXOAMMBIX ISl OTKPHITHS HealoKHpOBaHHOTO METaTHIECKOro
cyera;

2) naet BaHKy MOpy4eHHs Ha OCYLIECTBICHHE Oneparuii mo HeatToKupoBaHHOMY METAITHYECKOMY CUCTY B
COOTBETCTBUH ¢ 3aKkoHOAaTenscTBOM PK 1 JloroBopowm;

3) omraunBaet ycnyru barka B cootBercTBuu ¢ Tapudamu banka;

4) naer bamky cBoe O6e3ycioBHOe coracue Ha cOop BaHKOM M3 BCeX HCTOYHHKOB, 0OpabOTKY H
pacnpoctpanenne bankom mo60if mHbOpMammm o KnmeHte, B mopsiike M Ha YCIOBHAX, NPETYCMOTPEHHBIX
Jorosopom.

240.Pa3meps! B3UMaeMbIX KOMHCCHIT 3a yernyru banka, CBsI3aHHBIE ¢ BEIGHHEM OTIepanuii mo
HeannoxupoBaHHOMY MeTaIIIHMYECKOMY cdeTy onpenersttorces: Tapudamu barnka, a mopsiiok nX U3MEHEHHUS, a TAKKe
B3MMaHUs yKa3aHbl B MyHKTax 58-60 Jlorosopa.

241.TlpucoenunenueM K [lorosopy KimeHT npefocraBisieT coriacie Ha U3bATHE AEHET B COOTBETCTBHH C
HacTtosiuM JloroBopoM ¢ 6aHkoBckuX cueToB KimeHra 0e3 JOMOTHUTENLHOTO COTIACHs/TIOATBEPKACHNS/YKa3aHHs
Knuenra.

242 MunumanbHbIi 10T HoKynku/mpogaxu AJIM cocrasisier 1 (01HY) TPOHCKYIO YHIIUIO.
243.3auncnenne/cincanne AJIIM Ha/c HeanmoknpoBaHHOTO METAJUIMYECKOTO CUYeTa MPOU3BOAUTCS Ha
ocHOBaHMHU mopydeHnid KnmenTa mo ¢gopmam, ycTaHOBICHHBIM baHKOM Ha MOKynKy/mpomaxy AJIM, B mopsake,
yCTaHOBIICHHOM 3aKoHOaTenbcTBOM PK 1 JloroBopom B TeueHue 2 (AByX) ONEpallnoOHHbBIX JHEH CO AHS HOCTYIIICHUS
COOTBETCTBYyIOIIEro mopydeHus. Ilokymka/mpomaxa AJIM mo mopydenuro KnmeHTa OCyIIecTBIsieTcst MO IIEHE,

YCTaHOBIICHHOW BaHKOM COOTBETCTBEHHO Ha MpoJaKy/moKynky AJIM Ha MOMEHT COBEpIIEHHS TaKOH oneparyy.

244 Tlpu ommbounoM 3aunciernud AJ/IM Ha HeanmokupoBaHHBIA MEeTaUTHUEKUH cueT, baHk ciichIBaeT
omn604HO 3auncieHHsie AJ/IM ¢ mocienyromum yBenomieHrueM o6 atoMm KireHTa myTeM npencTaBieH s BBITUCKH
o HeaymnokupoBaHHOMY METALIMUECKOMY CUETY B MOPSAAKE, yCTAaHOBICHHOM J[0roBOpOM.

245.bank He ucNoNHAET opy4yeHus: KileHTa B clieyomux ciryJasx:

1) ecnu omepanus 3amnperieHa 3akoHoarebetBoM PK;

2) ecnu nopyuenue Kiuenra opopmiieHo ¢ HapyIIeHHEM TpeOOBaHHH, YCTAHOBICHHBIX 3aKOHOIATEIHCTBOM
PK unu Hacrositum [loroBopowm;

3) Kauenrom He obecnieuen cBoOomHbBII octaTrok AJIM Ha ero HealutokMpOBaHHOM METAJUTHYECKOM CHUETE
W/WIM HEJAOCTAaTOYHO CYyMM JIEHET Ha TEKyIIeM cYeTe Ul OCYLIECTBIECHHs olepanuid rno HeamroxupoBaHHOMY
METANIMIECKOMY CUETY M OIUIAThl KOMHCCHOHHOTO BO3HArpaXXIEHUs, IpHUHTaromerocs banky 3a ocymecTsienue
onepauuii c AIIM;

4) ecnu B nopydyeHun KieHta HeBepHO yKka3aHbl pekBU3UTH KiteHra u 1p.;

5) 1pu HaMMYHMHU AOCTATOYHBIX OCHOBAHHMM MOJIAraTh, 4TO MopydeHue KimeHTa MoxeT ObITh PaCIEHEHO Kak
HECaHKIIMOHUPOBAHHOE,

6) KimeHT CBOEBpeMEHHO He OIIaTWi baHKy KOMHCCHOHHOE BO3HATpaXICHHE 3a O0CITyKHBaHHC
HeannoxnpoBaHHOTO METAJUIMYECKOTO CUETa;

7) WMHBIX CIydasix, yCTAHOBICHHBIX 3aKOHOaTeIbCTBOM PK.

Ucknounts.

246.T1Tpuem/Beimaga AJIM ot Knmenta/Knuenty Ha/c HeannmokupoBaHHOTO METaLTHYECKOTO CYETa B
¢usmueckoii hopme He IPON3BOIUTCSI.

247.06s3atenscTBa banka o Bo3Bpary octatkoB AJIM Ha HeammoknpoBaHHOM METaJIIMYECKOM CUETE B
cilyyae IPUHYIUTENbHON JTMKBUAannN baHka He SBISIIOTCS 00BEKTOM 00513aTEIbHOTO rapaHTHPOBAHMS.

2. IIpaBa u ods3anHOocTH CTOPOH

248.KnueHT o6si3aH:

1) mpemoctaBUTh ST OTKPHITHS HeauIOKMpOBAaHHOTO METAIMUECKOTO CYeTa HaJIeKalluM o0pa3oM
0opOpMJICHHBIE JTOKYMEHTHI, TpeOyemble BaHKOM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pecmybmuku Kaszaxcraw,
BHYTpeHHUMU NoKyMeHTamu banka u [lorosopowm;

2) IpOW3BOAMTH OIUIATY 32 OTKPBITHE M BeAeHHEe HearmoKnpoBaHHOTO METAJUIMYECKOTO CUETa, 3a OKa3aHHe
MPOYMX yCIyT 1Mo HacTosmeMy JloroBopy cornacuo Tapudam banka;

3) nmceMeHHO OGOPMIIATH MOpPYYEHHs AJs OCyLIeCTBICHMs baHkoMm omnepauuii mo HeasmokupoBaHHOMY
METAUIMYECKOMY CUETY B COOTBETCTBHM C TpeOoBaHMSIMHU 3akoHozarenbcTBa PK JloroBopa, mpeacTaBisTe MX B
Te4eHue ycTaHoBIeHHOro bankom OnepannoHHOro AHS;

4) B cnyuae ycraHOBIIeHUs (akTa Omib04YHOCTH 3auncienus AJ/IM Ha HearnmokupoBaHHbIH MeTalTMYeCKHI
cueT yBeloMJIsITh 00 3ToM baHk B Teuenue 3 (Tpex) paboumx IHEH cO JHS MOJYYEHHs BBIMHCKH, COJEpIKallei
CBeJIeHHs 00 OIMMO0YHOM 324K CIICHUH;

5) mpu HATMYMK KPEAUTOPCKOM 38J0JKEHHOCTH Tiepesi bankoM, yBemoMitsiTh baHk 06 OTKPBITHE GAaHKOBCKUX
CYETOB U METAINIMYECKUX CUETOB B APYrux OaHKaX B TeueHHE 5 (TSATH) pabounx JHEH CO AHSA UX OTKPBITHS,
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6) B TeueHne 7 (CeMb) KaICHAAPHBIX AHEH YBEAOMILITH BaHK 06 M3MEHEHHH NMEPCOHANBHBIX JaHHBIX: MECTa
JKUTEIbCTBA, TeledoHa, GaMUInK U T.1. ¢ IPEAOCTaBICHHEM HaIIeKaIuM 00pa3oM o(pOpMIIEHHBIX JOKYMEHTOB,
MOATBEPKAIOIINX TPOU3BEACHHBIC U3MEHEHUS,

7) 3abmaroBpeMeHHO, He o3Hee 5 (sATH) pabourx qHElH, yBemoMiath bank o mepenade AJIM, HaXOQsIUXCsI
Ha HeasmoknpoBaHHOM METANTMYECKOM CYETE, B 3aJI0T MIIM 00 MHOM MX 0OpEeMEHEHHH;

8) yBemomiath bank B Teuenue 1 (0gHOr0) pabouero AHA CO MHS MPEIOCTABICHUS TOBEPESHHOCTH HA MPABO
pacnopspKeHUsl, MOJIb30BaHus, BiaJeHns: HealsloKnpoBaHHBIM METAUTMYECKHM CUETOM TPEThHM JIMIaM, JIM0O O
JIOCPOYHOM IPEKPAIIEHUH TTOJIHOMOYHH B CBSI3U C OT3BIBOM JOBEPEHHOCTH OJIHUM U3 CIIEYIOMINX CIIOCOOO0B:

a) IyTeM TNpeAOoCTaBIeHUS B (HUIHMAJ/IOMONHUTENPHOE NoMemmeHne ¢uimana banka mOHCEMEHHOTO
YBEJOMJICHHS C yKa3aHHEM (haMHIMM, HMEHU M OTYECTBa (TPH HAJIMYNH) ITOBEPEHHOTO, HANMCHOBAHUS M HOMEpa
JOKYMEHTa, YJOCTOBEPSIOLIETO JINYHOCTh MOBEPEHHOTO, MEPEYHSA MOJTHOMOYHH Ha IPEICTaBICHHE ITOBEPEHHBIM
MHTEPECOB J0BepHUTENsd B baHKe 1100 MICEMEHHOTO YBEIOMIICHHS 00 OT3BIBE JOBEPEHHOCTH C YKa3aHUEM JIaThl €€
BBIIAYH, (AMIIINH, IMEHH ¥ OTYECTBA (TP HAJMIHNN) TOBEPEHHOTO, 1aThl OT3bIBA JOBEPEHHOCTH;

0) myTeM HampaBJICHHS KOITUHM BBIJAHHOM TOBEPEHHOMY JOBEPEHHOCTH MO (hakCy/3JEKTPOHHOW moute (Ha
9JIEKTPOHHBIN ajjpec HadalbHUKA nojpasneieHus ¢poHr-oduca dunmana banka) ¢ 00s3aTeNbHBIM yCTHBIM (IO
TenedoHy) NOATBEPKICHUEM Niepeiaul B baHK JOBEpEHHOCTH.

B ciyyae HeucrnoJsHEHUs/HEHaJIeKalero HcrnoidHeHus KineHtoM mopsiaka yBemomieHus, baHk
0cBOOOX/IAETCS OT OTBETCTBEHHOCTH 32 YIEpO, KOTOPBIH MOXKET ObITh NpuunuHeH KineHry.

249.KimeHT BOpaBe:

1) camocrosTenpHO pacnopsbkatees AJIM, HaxoasmuMucs Ha HealnmokupoBaHHOM METaJUTMYeCKOM cYeTe, B
MOpPSJKE, YCTAHOBICHHOM 3akoHoaaTenbcTBoM PK n JloroBopowm;

2) naBath mopydeHus baHKy o mpoBeIeHUH onepanyii B TEYCHHE OIEPALlMOHHOTO JHs, YCTAaHOBJICHHOTO B
Bbanke;

3) suakomuthes ¢ Tapudamu banka;

4) mnoxnate baHky 3asBieHHe 00 OCHapHBaHUM OIEpalMy 10 HealsloKMpOBaHHOMY METaJUTHYECKOMY CUETY,
oTpakeHHON B BhImucke no Cuery, B TeueHue 30 (TpuaLaTH) KaJCHIApHBIX THEH CO IHS MpPOBEACHUS TakKOH
orepanuy,

5) mony4ath BeIIHCKH 10 HealToKupoBaHHOMY METaITMIECKOMY cUeTy 00 ocTaTkax u neikeHnd AJIM.

6) momate 3asBKy B oTAeeHnU baHka Wik uepe3 Y maneHHbIe KaHAIbI 00CTY)KHUBaHHUS, IIYTEM €€ IO IITHCAHHS
BCEMH cIloco0aMu (B TOM YHCIIE CII0co0aMu HACHTH(UKAIMN), TTIPETyCMOTPEHHBIMU JlOTOBOPOM.

250.bank BpaBe:

1) uctpeboBaTh JOOBIE TOKYMEHTHI, MPEIyCMOTPEHHBIE 3aKOHOAATeNbcTBOM PecnyOmuku Kasaxcran mns
OTKpBITHST HealuToKMpOBaHHOTO METAIIMYECKOTO CUeTa, a TAK)Ke B IOPS/IKE, YCTAHOBIEHHOM 3aKOHOJIATEIbCTBOM
PecnyOimkn Kazaxcran, TpeboBath or KimeHTa mpemocTaBieHHs JOKyMEHTOB M CBEAEHHH, IPEIyCMOTPEHHBIX
3aKoHOJaTenbCcTBOM PecmyOnmkn KaszaxcraH, ¢ 1enbpi0 MPOBEPKH COOTBETCTBHUS 3aKOHOMATENBCTBY IPOBOJMMBIX
KnunenTom onepanuii, B ToM 4ncie 1o TpeOOBaHMAM 3aKOHO1aTenbCTBa Pecyomiku Kaszaxcran o mpoTuBoaeicTBUI
W JIeranu3ayy (OTMBIBAHHIO) I0XO/I0B, MTOJIYIEHHBIX IPECTYIHBIM ITyTeM, U GUHAHCHPOBAHUIO TEPPOPHU3MA, a TAKKE
JuIa obecTiedeHns COOI0IeHN AeHCTBYIOIETo 3akoHoAaTenbcTBa Pecrrybmmnku Kazaxcran camum bankowm;

2) He UCTONHATH nopy4eHus Kiienra mpu Hammauu (HakToB, CBUACTEIBCTBYIONIMX O HapyieHnd Kinentom
HOpM 3akoHozaTesbeTBa PK u HacTosero JloroBopa, TeXHUKH 0OpMIIEHHS TOPYUYEHHI U CPOKOB MX NPEIbSIBICHUS
B bank;

3) He ucmosHATH Mopy4yenus Knuenra npu Heobecneuennn Kinentom ocratka AJIM Ha HeammokupoBanHOM
METUIMIECKOM CYeTe, AOCTATOYHOTO M WCHOJIHeHWS nopydeHuii KimeHra, w/wnm neHer Ha TEKylleM cdere,
HEOOXONMBIX ISl OCYIIECTBIICHNS OTIEPALIMi 1 OTUIATHl KOMHCCHOHHOTO BO3HATpask/IeHHs, NpHuuTatomerocs banky
3a ocyulecTBieHue onepanuit ¢ AIM;

4) BrIOYaTh B NOpy4deHHs KiueHTa IOMOJHUTENBHBIE CBEICHUs, HEOOXOoAUMBIC il 00paboTku bankom
MOpYYEHUH;

5) monmy4aTh OIUIATy 3a OTKPBHITHE W BeleHHE HealuIoKHpOBAaHHOTO METaUIMYECKOro cyeTa, M OKa3aHHe
MpoYMX YCIyr mo HacTosmeMmy Jlorosopy B coorBercTBMM c Tapudamm bamka B mopsike, ycTaHOBIEHHOM
Jorosopowm;

6) B ciydyae ycTaHOBIEeHHS (pakTa OMMOOYHOCTH 3aurcienus AJIM Ha HeasIoKUpOBaHHBINM METAITHIECKHUI
cuer (Kak camocrosTeapbHO baHkoMm, Tak W mpu yBemomieHun KimeHTOM) mpom3BOIuTh u3bsTHEe AJIM 06e3
JIOTIONTHUTEIBHOTO coriacus Knnenra;

7) B ciydae HemoydeHus npereH3uit KimmenTa mo nmposesieHHoM 110 HealtoKnpoBaHHOMY METAITHYECKOMY
cueTy omepauuu B TedeHue 30 (TpuauaTH) KaJeHAApHBIX JHEH ¢ MOMEHTa €€ INPOBEJCHHUS, CUMTATh OINEpalnio
HOJATBEPKJICHHO;

8) orkazaTh B OTKpPBHITHHM HealTOKMPOBaHHOIO METAJUTMYECKOrO CyeTa, B CIy4asX M B MOPSJIKE,
NPEeyCMOTPEHHBIX 3aKOHOJaTeNbcTBOM PecnyOonmuku  Kaszaxcran B chepe NpOTHBOACHCTBHS  JIeraju3aliiu
(OTMBIBaHMIO) IOXO0B, MOJIYYEHHBIX MIPECTYIHBIM ITyTeM, 1 (PMHAHCUPOBAHUIO TEPPOPH3MA.

9) camMoCTOSTENLHO 3aKpBITh HeasIOKHpOBaHHBIM METAIIIMYECKUH CUET, B CIydae OTCYTCTBUS B HeM AJIM u
He ucnoib3oBaHus ero Kimuentom Gomnee 1 (omHoro) roma. YBemomiieHue o0 oTkase oT wmcnonHeHus Jloroopa (B
yacTH BeAeHNs HealumoknpoBaHHOTO METANTMUECKOTO cYeTa) JOBOIUTCA 110 cBeneHns Kinenra mocpencrsom Kanama
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cBs3M W (WIM) pa3MelIeHHs COOTBETCTByomed uHGopMmanun Ha WHTEpHET-pecypce. HeammoxkupoBaHHBII
METAJUIMIECKAN CUET 3aKPhIBACTCS C JAThl, yKa3aHHOH B YBEIOMIICHHH, IIPH 3TOM He TpeOyeTcs 3aKITI0UCHIE MEXKITY
CropoHaM¥ KaKuX-JIMOO COTJIAIICHUH.

251.TpeboBath npeaocTaBieHue cBeaeHui o Kinenre, mpuocTaHaBIMBaTh/0TKA3bIBAaTh B IIPOBEICHUN
orepaliii, MPeKpanaThesi eI0Bble OTHIICHHS ¢ KIMeHTOM B MOpsKe, MPEIyCMOTPEHHOM B MOAMYHKTax 6)-12)
nyunkTa 70 JJorosopa.

252.baHk 00s13aH:

1) s3uakomuts Knuenra ¢ geiicteyromumu Tapubamu banka,

2) ortkpeith Kimenty HeamtoxupoBauusiii Metammmuecknit cuer B AJIM cormacHo momanHo# Kimentom
3agBKH U IpH npenocTaBieHnd KimmeHToM HeoOX0AUMBIX TOKYMEHTOB;

3) ocymiecTBIATE omepandu M0 HeamToKHpOBaHHOMY METAUTMYECKOMY CUETy B COOTBETCTBHH C
3akoHomarenbcTBOM PK  odopmmennsle mopyuenus Kimenta B mopsake W CPOKH, YCTAHOBJICHHBIC
3akoHogareascTBoM PK u JloroBopom;

4) mpOW3BOIMTH BBIAAYy BHIMHUCOK M0 HeasIoKMpOBAHHOMY METATHYECKOMY CUETy, TPHEM TMOPYUYCHHM
KnuenTa u npyrue 0aHKOBCKHE OIIEpAIMU U YCIIyTH — B yCTAaHOBJICHHBIN BaHKOM OmepannoHHbIH 1eHb;

5) rapantupoBats TaiiHy HeanIoKupoBaHHOTO METANTHYECKOTO CUYETa W OMEpalMil M0 HEMY B MOPSIKE U
npejenax, yCTAaHOBJIEHHBIX 3aKoHOaTeabcTBOM PK.

253.baHK He HeceT OTBETCTBEHHOCTH 3a yliepO, MPUYMHEHHBIH HEHMCIOIHEHUEM WIIN HEeHaISKAIUM
ucnonaeHrueM KimreHToM 0053aHHOCTEH, YCTAHOBJICHHBIX MOIMYHKTaMH 6) U 7) mykHTa 248 JloroBopa.

3. Bzaumopacuersl CTOPOH

254.B ciryqae HEZOCTATOYHOCTH JACHET Ha TEKYIIEM cueTe Ul oruiaThl KimeHToM CyMM KOMHCCHIA 3a yCITyTH
Banka o BexeHmo HeammoknpoBaHHOTO METaJUTMYECKOTO cueTa, baHk ocymiecTBiseT mpsMoe Ae0eToBaHNEe JTFOOBIX
6ankoBckux cuyetoB KimeHra, oTKphITEIX B baHke, B mopsiake, IperycMOTPEHHOM 3aKOHOAATENbCTBOM PecryOnmku
Kazaxcran.

255.11pu 0TCyTCTBHN/HEJOCTATOYHOCTH JICHET Ha OaHKOBCKUX cuetax KimeHra, oTkpbIThIX B banke, bank
BIPaBe NPOU3BOIUTD U3bATHE COOTBETCTBYIOIIUX CYMM C JIFOOBIX OAaHKOBCKHX CUeTOB KIIMEHTa, OTKPBITBHIX B JIFOOBIX
JIpyrux O0aHkax (OpraHuM3anMsxX, OCYIIECTBISIONINX OT/IENbHbIE BHbI OAHKOBCKUX omnepanuii) Ha Teppuropun PK u
3a ee IpezieNlaMH, B IOPsIIKE, IpelyCMOTPEHHOM 3aKOHOaTesIbecTBOM Pecriy6iuku Kazaxcras.

256.B ciiyyae HeoCTaTOYHOCTH JeHeT Ha OaHKOBCKOM cyere KiueHTa (B baHke miu B J1100bIX APYTrUX
OaHKax (OpraHH3aIUsIX, OCYLIECTBISIOIINX OTAENbHBIC BU/IbI OAHKOBCKUX Omepanuii) Ha Teppuropun PecmyOnuku
Kazaxcran u 3a ee mpenenamu) Uil U3BATHS BCEHl CyMMBI JEHET, YKa3aHHOW B IUIATE)XHOM JOKYMEHTE, Takoi
TUTATEXXHBIH TOKYMEHT XpaHHUThCS B KapTOTEKE K OaHKOBCKOMY cuery KimeHTa.

PA3JEJI IX. 3BAKJIFIOYUTEJIBHBIE ITOJIOKEHUA
1. llopsinok pa3pelieHus COPoB

257.B gacTtn BOnpocoB, He yperympoBaHHbIX JJoroBopom, CTOPOHBEI pyKOBOJICTBYIOTCS 3aKOHOAATEIHCTBOM
PK.

258.Bce criopsl ¥ pa3HOriacusi, BOSHUKAIOIIHME B MPOLIECCE 3aKIFOUYEHHUS U HCIIoIHeHHs JloroBopa nim
CBSI3aHHBIE C HUM (B TOM uucIe, Mo HecaHKIIMOHUPOBAaHHBIM OTEpAIsIM), PACCMATPUBAIOTCSI CTOPOHAMHU COBMECTHO
B cpok He no3anee 10 (mecsaTs) pabouux JHEH.

259.Bce criopsl, CBsI3aHHbIE ¢ HACTOSIIMM J[OrOBOpOM, HEYperyIMpOBaHHbIE IIyTEM NIEPErOBOPOB, TOIEKAT
paccMOTPEeHHIO 110 BEIOOPY MCcTHa/3asBUTENs B cynax Pecryonuku Kazaxcran mo mecty HaxoxaeHus banka umu ero
¢unmana (3a UCKIIOYEHHEM CIydaeB, KOT/a B COOTBETCTBUH € TpeOOBaHMSAMH [ paskIaHCKOTO MpoLeccyaabHOTO
konekca PecrryOnmuky Kazaxcran ycTaHOBJIEHA HCKITIOUHUTENBHAS TTOJICYAHOCTB).

260.CtopoHbI coryiacHbl NPU3HABAThH JaHHBIE 00 ONepanusIX Ha 3JIEKTPOHHBIX HOCUTENAX B KaUeCTBE
JIOKA3aTEeNbCTB MTPU Pa3pelIeHUH CIIOPOB.

261.B3anmHble IpeTeH3MH 110 pacyeTaM Mexkay KireHToM U TpeTbHMH JIMIAaMH pacCMaTPHBAIOTCS
HETTIOCPEACTBEHHO MU CAMUMH, oe3 ydacTtus banxka.

2. TIpouecc paccMoTpeHNsi KOHQIUKTHBIX CUTYaluii (pa3HOTIacuii), CBI3aHHBIX ¢ MOANMMCAHUEM
KJHMEHTOM JIEKTPOHHBIX JOKYMEHTOB nocpeacrsom DI

262. Tlpu hopMHUpOBaHUH, TOCTABKE, MOIYYSHUH, TIOATBEPKICHNH MOJTYUSHHs JIEKTPOHHBIX JOKYMEHTOB C
ucnonb3oBanueM JLI1 mexny baHkoM 1 KITHEHTOM MOTYT BO3HUKHYTh KOH(JIMKTHBIE CUTYAIHH.

263. B ciy4ae BO3HUKHOBEHUsI KOH(MIMKTHON CUTyallMy KJIMEHT JOJDKEH He3aMEeJINTENILHO, HO He TO3/THee,
4yeM B TeueHue 3 (Tpex) paboumx JHEH 1ociie BOSHUKHOBEHUS! KOH(IIMKTHOW CUTYallny, HAllPpaBUTh YBEIOMIICHHE O
BO3HWKHOBEHHMHN KOH(IUKTHOW cuTyanuu B baHk.

264.YBenomiieHne (HampaBIeHHOE Ha ANIEKTPpOHHBIH aapec banka: info@jusan.kz) o npeamnonaraemom
HaJIMYMKM KOH(MJIMKTHOM CHUTyallMd JOJDKHO COJepkaTh MH(opManmio O CymecTBe KOH(IMKTHOH CHUTyalMd |
00CTOATENBCTBAX, KOTOPHIE, II0 MHEHHUIO KIMEHTa, CBUACTEIBCTBYIOT O HATMYNU KOH(IINKTHON CHUTYAIUH, a TaKKe
TpeboBanus kK banky. B yBemomiieHmm NOKHBI OBITH yKaszaHbl (hammins, uMsa U ordectBo, MMH, xoHTakTHBIE
TeneoHbI, aApec MEKTPOHHOHN ITOYTHI KIMEHTA.


mailto:info@jusan.kz

41

265.baHK npoBepseT HaIUIue 00CTOATENHCTB, CBUACTENBCTBYIOINX O BOSHUKHOBEHHN KOH(QIMKTHOM
CUTYyallH, W HANpaBlsieT B yCTAHOBICHHBIC 3aKOHOJATEIBCTBOM CPOKHM HH(GOPMAIMIO KIMEHTY O pe3yibTaTax
MPOBEPKH U, B CIIy4ae HEOOXOIUMOCTH, O MEpax, IPUHATHIX JUIS pa3pelleH s BOSHUKIIEH KOH(IMKTHON CUTyalny.

266.1Tocne momy4yenust nHGOpMaLUHU KIHEHTOM:

1) xoH(}IMKTHAS CHUTyalMs MPU3HACTCSA pa3peUICHHONW B paboyeM MOpsIKE B CIydae, eCIH KIHCHT
YJIOBJIETBOPEH MH(pOpMaIeH, MoIyuYeHHOH oT baHka, 1 0T3pIBaeT CBOM TPpeOOBaHUs, yKa3aHHbIEC B YBEIOMIICHHUH;

2) ecnu KIMEHT He yIOBICTBOPEH MH(MoOpMalmeid, moayueHHO# oT baHka, KIHEHT 00s3aH yBEIOMHTH 00
sroMm bank.

267.B ciryqae HeynoBieTBopeHust KimeHTOM npenocTaBIeHHBIM OTBETOM, baHK MOBTOPHO paccMaTpuBacT
YBEJOMJICHHE KJIMEHTa O KOH(IMKTHOW CHTyallMM B COOTBECTBHM C BHyTpeHHMMH [OKyMmeTamMu baHka, u
IIPEIOCTABIIAET OTBET B CPOKH, NpeaycMoTpeHHble 3akoHonaarenbcTBoM PK. Ilpu HeynosneTBopenuu Kimenra
pe3ysbTaTaMy IIOBTOPHOTO PACCMOTEHUSI KOH(DIMKTHON CUTyanny, KOH(INKTHAS CUTYallHsl pelaeTcs B Cye.

3. KonuaeHuuaibHOCTH

268. JIrob6as nnpopmanys, nepenaBaemas CTopoHaMH JIpYT ApYTY B CBsi3H ¢ JloroBopoM, a Takke cam (akT
3akiroueHus Jlorosopa, SBISIFOTCS KOH(UICHIMATLHOW HH(pOPMaIHeil 1 He MOTYT OBITh pa3IJalleHbl TPETbUM JIUIaM
6e3 nomy4eHus NpeABapUTEeIbHOI0 MICEMEHHOT0 coryiacust Apyroit CTOPOHBI, €CIIM HHOE He BBITEKACT U3 TpeOOBaHUM
3akoHonarenscTBa PK mnu ycnosuii Jlorosopa.

269. baHk He HeceT OTBETCTBEHHOCTH, €CJIM KOH(UICHIMAIBLHOCTh OblIa HapyllleHa 1o BuHe KiueHta miu
KOH(HUAeHINAIbHAsA HH(OPMALHS OblIa M3BECTHA JIMOO CTala M3BECTHA TPETHUM JIMIAM M3 HHBIX HCTOYHUKOB.

270. Iomasas 3aaBKy, KiaueHT cornamraercs, 4To Uil MOJTy4eHUs] OaHKOBCKHX YCIYT, OCYIIECTBICHUS
oreparnuii, mnpexycMoTpeHHbIX JloroBopoMm, bank BmpaBe TpeboBaTh pacKpbITHS M000H HWHpOpMAanuu, B
COOTBETCTBHM C TIOJIOKCHUSAMH 3akoHojarenscTBa PK, BHyTpeHHMX nokymeHTOB baHka, ycTaHaBIMBarommx
HEOOXOINMOCTb COOJIIOACHHS, 3aKpPEIUIEHHOTO B HHMX YPOBHSA packpbiTus uH(opmanmu, a KnmeHT o00s3yercs
IpefocTaBIATh baHKy 1Mo ero nepBoMy TpeOOBaHHIO M00YI0 HHPOPMAIHIO B CPOKH, YCTAHOBIICHHBIC baHKOM.

271. llonasas 3asBky, KiueHT 6e3yciaoBHO, 1 0€30T3BIBHO yIIOJIHOMOUMBaeT baHk Ha mpenocTaBieHue, Ha
KOH(HICHIIMATBHON OCHOBE, Ha OCHOBaHMM JloroBopa 0Oe3 Kakoro-iaubO MOMOJHUTEIbHOro corniacus KimeHra,
CIEIYIOIINM TPEThbUM JIMLAM:

1) ropuAMYECKHM IHIAM, SBISIOIIUMCS KPYIMHBIMH ydacTHHKaMu baHka, apyrum adGuimpoBaHHBIM
IOPUJIMYECKUM JIHIaM baHka; yIONMHOMOYEHHBIM TOCYJapCTBEHHBIM OpraHaMm, CyjaM, HpPaBOOXpPaHUTEIbHBIM
opraHaMm (B TOM 4HMCIie, OpraHaM JIO3HaHMs W/WIM TIPEIBApUTEIBLHOIO CIEACTBHS, OpraHaM HalWOHAJIBHOM
6€301acHOCTH) ¥ MHBIM JIUIIaM 110 OCHOBAaHMSM U B IIOPSAKE, YCTAaHOBICHHBIM 3aKoHOAaTenbeTBOM PK, mibo B ciryuae
HapymeHus Kiimentom o0s3aTenseTs nepen bankom, mibo B cirydae Hapymenns: KinmeHToM HOpM 3aKOHOATEIbCTBa
PK; nro0bM TpeThHM JHIIaM, KOTOpEIM baHK ycTymaer cBou mpaBa TpeOoBaHUs 1o JloroBopy, - Bceil U o060t
nHpopmanuy, nMeroniei orHomenrne k Knmenty w/unm JloroBopy n/Wim WHBIM JOTOBOpPaM, 3aKJIIOYEHHBIM MEXIy
Bankom u KimeHTroM, B TOM 4mnciie NMpPEKpaTHBIIMM CBOE JICHCTBHE, COCTABIIONIEH OaHKOBCKYIO TalHY, Kak
orpezieneHo 3akoHoaaTesbecTBoM PK, a Takyke KoMMepUecKyro WM HHYIO OXpaHsAeMYI0 3aKOHOM TaiHY;

2)  moOBIM TPETHUM JTHIIAM, KOTOPBIC HAHSTHI WK OYyAyT HaHATHI B OymymieM BaHkOM, akimoHepamu
banka w/mnn addunupoBaHHbIMU JHLaMU baHka U1l OCYLIECTBIICHHS! aHAJMTUYECKHX OIPOCOB, OKa3aHMsl MHBIX
yCIyT, BKIIFOYas, HO HE OTPaHMYMBAsICh, YCIYTH 10 BO3BPATY 3aJ0DKEHHOCTH, KOHCYJIBTAIMOHHBIC, IOPHINYECKHUE,
ayJIUTOPCKHE U MHBIE YCIYTH, CBI3aHHBIE C OCYIIECTBICHUEM IIJIaTeXa H/HIIU IepeBoia AeHerT (B TOM YHcie, OaHKaM-
KOPPECTIOHJICHTaM, CHUCTeMaM IUIaTeXHBIX KapTouek M T.A.), JUI1 TPEAOCTABICHHS TaKUM TPETbUM JIUIAM
BO3MOXKHOCTH HCIIOJTHUTh CBOM 00s3aTenbcTBa nepen bankom, aknuoHepamu banka w/wim adduimpoBaHHBIME
minamu baHka, a paBHO Kak A1l peanu3aiiy cBoux GpyHKuui B pamkax 3akoHoaatenbcTBa PK, - moboit nadopmarm,
numeroeit orHomenne Kk Kimenry w/mim JloroBopy u/MiiM MHBIM JOTOBOpPaM, 3aKJIIOUEHHBIM Mexay bankom n/mmm
KnuenTom w/mnu TpeTbMMHM JIMIIAMH, B TOM YHCIIE NPEKPAaTHBIIMM CBOE AEHCTBHE, COCTABJISIOMICH OaHKOBCKYIO
TalfHy, KaK OIpeJeNeHo 3aKoHoaaTenbcTBOM PK, a Taxske KoMMepUecKyro MM HHYIO OXPaHsIeMY0 3aKOHOM TaiHY,
KOTOpasl HeoOXoaMMa W JOCTaTouHa Ui HaAJIeKallero OKaszaHus yciuyr baHky, akimuonepam banka w/mmm
ad¢mmpoBaHHbIM JuilaM baHka, a paBHO Kak JJIs peann3ali cBoMX (YHKIMHA B paMKax 3akoHomartenbcTBa PK
(mpenocraBienne or4yeroB/oTdeTHOCTH/ MHPopManun HammonampHomy banky PK, opramam rocymapcTBeHHBIX
JIOXOJIOB, a TAK)KE B MHBIX CIIyYasiX, IPHU KOTOPHIX BOZHUKACT/MMEETCsI HEOOXOAMMOCTE/003aHHOCTh PEAOCTABICHHS
TaKOW MHPOPMALINHN/CBEICHHN);

3)  YIOTHOMOYEHHBIM rOCYAAPCTBEHHBIM opraHaM PK, MHOCTpaHHBIM HAIOTOBBIM OpraHaM, B TOM YHCIIE
HanorosbM opranam CIIIA (Internal Revenue Service) n mHOCTpaHHBIM HAJOTOBBIM areHTaM, - 110001 nHpOpManny,
numeromied otHomenne kK Kimenty w/mmu JloroBopy W/WIIM MHBIM JIOTOBOpaM, 3aKIIOYEHHBIM MeXIy baHkoMm u
KnueHnTom, B TOM 4YHCile TPEKpaTHUBIINM CBOE JICHCTBHE, COCTABIAIONICH OAaHKOBCKYIO TaliHy, KaK OIpeNesIeHO
3akoHONaTenbCTBOM PK, a Takke KOMMeEpUecKyro /WM WHYIO OXpaHSIEeMYIO 3aKOHOM TaiHy, B HEJSIX peaan3alliy
TpeboBaHuii, onpeneneHHbIXx 3akoHoM CoenmHeHHbIX llITatoB Amepuku «O HaJIOTOBOM pEXMME HWHOCTPAHHBIX
cueroB» FATCA (Foreign Account Tax Compliance AcCt), a Takke B COOTBETCTBHHM C TPeOOBaHHAMH
MHOTrOCTOPOHHETO COTTIAICHIS KOMIIETEHTHBIX OPTaHOB 00 aBTOMaTHYECKOM 00OMeHe nH(popManueii 0 GHHAHCOBBIX
cuerax o Enqunomy cranmapty npenoctasiaeHus nHpopmanuu (CRS);

4)  rocymapCTBEHHBIM OpraHaMm, B TOM YHCIC FOPHIMICCKHM JIMIAM C TOCYIapCTBEHHBIM ydYacTHEM, B
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pamMKax 3aKII0YeHHBIX ¢ baHKOM JOTOBOPOB/COTIIAIIICHUH.

3. Cpok JelicTBUSA U yCJIOBHSA pacTop:keHus Jlorosopa

272.loroBop cTaHOBHUTCS 00s13aTenbHBIM U1 CTOPOH ¢ ¢ 1aThl npucoeanHenust Kinuenra x JloroBopy Ha
HEOIIpe/IeNICHHBIH CPOK.

273. letictBue JloroBopa npexparaercst 1o OCHOBaHUAM U B MOPSIJIKE, IPETyCMOTPEHHBIM J[oroBOpoM u
3akoHojarenbctBoM PK, B ToM wumcne mno wuHMnMatiBe KiMeHTa Ha OCHOBAaHUHM €ro  3asiBJICHUS,
MPe/I0CTaBIICHHOTO/HANIPABIEHHOT0 B baHK, IPH OTCYTCTBMM HEUCIIOJIHEHHBIX 00s3aTenbeTB 1o JloroBopy (kpome
CJTy4aeB, KOTZa IIPH UX HAJIMYUH JI0ITyCKAeTCs MpeKpalieHue JJoropopa) 1 OCHOBaHHMH, IIPU KOTOPBIX B COOTBETCTBUH
¢ 3akoHozatenbeTBoM PK mpekpaienue JloroBopa He 10IMyCKaeTcsl.

274.baHK BIIpaBe 0TKa3aTbes OT HcnonHeHusa Jlorosopa, yemomus o6 3Tom KireHTa He MeHee yeM 3a 30
(TpuALaTh) KaJeHIAPHBIX JHEH N0 IIIaHUPYyeMOoi JaThl npekpamenus JJorosopa. B ciydae nencnonaenus Kinuearom
TpeaycMOTpeHHBIX JloroBopoMm 00s3aTensCTB, J[OrOBOp HEHCTBYeT B COOTBETCTBYIOUICH YacTH IO IIOJIHOTO
ucnonaeHns KimmerroM cBoux 006s13aTenseTB 1o Jlorosopy.

275.10oroBOp MOXKET OBITH PaCTOPTHYT JIOCPOYHO 110 MHULMAaTHBe KineHTa npu oTCyTCTBUH
3aJ0DKeHHOCTH niepen bankom no JloroBopy m mpu ycioBuu yBenomieHust o6 3tom banka He meHee uem 3a 30
(TpuauaTh) pabouux JHEH 10 IUIaHUPYEeMOii AaThl mpekpamieHus Jlorosopa.

276.baHK BrpaBe HHUIIMUPOBATH BHECCHHE U3MCHECHUHN /WK JOMOJHEHUH B JIOrOBOp, TOJILKO B OTHOIICHUH
MPOJYKTOB/YCIIyT, [0 KOTOPBIM 3aKOHO1aTesbcTBOM PK He ycTaHOBIICHBI OrpaHHYEHUsI, pa3MeCTHB HH)OPMALIUIO Ha
Wnteprer-pecypee. MadopManus o COOTBETCTBYIOMNX U3MEHCHUAX W/WIH JOTIOJHEHHSIX JOBOJHUTCS IO CBEACHHUS
Kinenra He mo3nHee 15 (msiTHaanaTh) KaJeHIAPHBIX THEH 1O OaThl BBEICHUS B ICHCTBUE TAaKMX M3MCHCHUI H/UITH
JOIIOJTHEHUH.

277 .Henpencrasnenne Knrentom B baHk 3as1BIeHNsI 0 HEMPUHATHH YCIOBHi JoroBopa ¢ y4eToM BHECEHHBIX
W3MECHEHWH W/WIM JIOTOJHEHWH B TedeHWe 15 (IATHAAUaTh) KaJCHAAPHBIX AHEH ¢ MOMEHTa WH()OPMHPOBAHMS
KinenTa o BHeceHNH M3MEHEHUH W/Win orotHeHu B JloroBop, o3HaydaeT cornacue KimenTa ¢ HOBO# (M3MEHEHHOM
W/UK JOTOJIHEHHOW) pefakuueit JloroBopa u npucoeqMHEHHE K HEMY B 1I€JIOM C Y4€TOM BHECCHHBIX W3MEHEHHH
W/UIIH JIOTIONTHEHUH, KOTOpbIE BBOJSTCS B ACUCTBHE C JaThl OKOHYaHUs cpoka MH(popMmupoBanus KiueHTa ¢ HOBOM
(M3MEHEHHOM W/WJTH IOTIOJHEHHOM) penakiueit JJoroBopa.

278.Knuent u nrobast nHas npucoequHuBinasics CTOpoHa 00s3aHbI 03HAKOMIIATHCS C U3MEHEHHUSIMH B
JoroBop, He3HaHHE O HOBOBBeAeHHAX B JloroBop He ocBoOoxaaer KimeHrta nmO0 MHYIO NMPHUCOEAWHHBLIYIOCS
CTopoHy OT 00513aTeNbCTB M OTBETCTBEHHOCTH IO HcroiiHeHuto Jlorosopa. Bmecre ¢ tem, bank npeanpumer Bce
YCHIIHS YIS TOTO, YTOOBI YBEAOMHUTH NPUCOETUHUBINYIOCS CTOPOHY 00 M3MEHEHHSX, O HOBBIX IIPOAYKTAX U yCIyTax,
BCEMH YCTaHOBJIEHHBIMU 3aKoHoaaTenbcTBoM PK n JloroBopom criocob6amu (CpeacTBaMu cBA3N).

279.Tlocne BHECeHNsI NI3MEHEHUH 1/MITH TOTIOJHEHHH B JIorOBOp, OH MPOA0IDKACT 1eHCTBOBATh B N3BMEHEHHOM
W/ JOTIOTHEHHOM BHJIE.

4. lIpoyue ycnoBus Jorosopa

280. loroBop npencrasisieT co0oii mojaHoe B3auMornonnmManue CTOPOH B CBSI3H C €ro MPEAMETOM, U
3aMEHSIOT CO0O0H BCe MpeAbLAYIINE THCEMEHHBIE WIIN YCTHBIE COTIIAIISHHUS, T JOTOBOPEHHOCTH, IMEBIITHECS MEXLY
CropoHamu B OTHOIIIEHUH ycinoBuid JloroBopa.

281. loroBop siBiisieTcst 00s13aTeNbHBIM 17151 CTOPOH, MX NTPAaBONPEEMHHUKOB U YIIOJIHOMOYEHHBIX
[IPEICTaBUTENICH.

282.Ecnu kakoe-mo6o nojoxenne JloroBopa yTpaTUT CHITY, CTAHET HEJICHCTBUTEILHBIM MIIH HE3aKOHHEIM, 3TO
HE BIIMSACT HAa JCHCTBUTEIBHOCTH M 3aKOHHOCTH OCTANIBHBIX ToOyokeHHH JloroBopa. B Takmx ciaydasx CTOpOHBI
TIPIJIOKAT BCE YCHIIHS JUTS 3aMEHBI HEeJICHCTBUTENFHOTO TIOJIOKEHUSI HOBBIM IOPUAMYCCKH 3HAYMMBIM.

283.KineHT nmpu3HaeT U COTJIAIIaeTCs ¢ TeM, YTo baHK akTHBHO paboTaeT HaJ MPEeIOTBPAICHIEM CIIydacB
BOBJICUCHHUSI baHKa B mpecTymHBIC NEHCTBHSA M CXEMBI IO OTMBIBAHUIO [ICHET, TaKMEe KaK JIETaJu3amus JTOXOJOB,
MOJYYCHHBIX TPECTYIHBIM ITyTeM, TEPPOPU3M, MOIICHHHYECTBO, Koppymuus u T.0. CraHmaptel pabotel bamka
HampaBJIeHBl Ha COXpaHEHWE H 3alMTy pemytamun baHka, a Takke Ha TO, YTOOBI Bepa KIHEHTOB B
JIo0ponopsI0uHOCTh banka He OpuTa HUKOMM 00pa3oM mojopBaHa. B cBs3u ¢ aTuM, baHk, 0 CBOeMy yCMOTpEHHIO,
yCTaHaBJIMBaeT ONpeeieHHbIe TpeOoBaHus K KiueHTaM baHka U cienkam, oneparusM, COBEPIIaeMbIM KIHEHTaMH
baHka, KOTOpbIE MOTYT NEPHOANYECKH U3MEHSAThCS. Tak, BAHKOM MOTYT ObITh YCTAaHOBJIEHBI KPUTEPUH, IO KOTOPBIM
TOT WJIM MHOH KinueHT banka, 1o Ta wim wHas cuenka win onepanust Knuenta banka Moxet ObITh OTHECEH (-a) K
KaTeropuu HEOOBITHBIX/TIOJJO3PUTEIHHBIX KIIMSHTOB W/WIIK CAEIOK/OTepaIiii.

284.HacrosmmmM KiueHT 3aBepsieT, YTO B OTHOIICHHH EPCOHAIBHBIX M UHBIX TAHHBIX CYOBEKTOB,
MepeAaHHBIX U MOJUICKANINX Tepenaue B Oyaymem Kimmenrom banky no JloroBopy, a Takke B HHBIX CITy4asiX, KOT/1a
B COOTBETCTBHH C 3aKOHOAATeNbCTBOM PK W (Win) BHYTpEHHHMH TOKYMeHTaMU baHka BO3HHKaeT HEOOXOIMMOCTh
cOopa, 00pabOTKH TaKUX MEPCOHATBHBIX NAaHHBIX, KIIHEHT MpelBapUTENbHO MONYYMI y CYyOBEKTOB MEPCOHATBHBIX
JAHHBIX, KOTOPBIE OH MPEIOCTAaBHI, COMJIACHS Ha cOOp W 00pabOTKYy IMEepCOHANBHBIX JAaHHBIX, Ha Mepeaavy
MEePCOHANBHBIX JTaHHBIX TPETheMY JIUILY, B TOM unciie bauky, cOop u 06paboTky nx bankom, Ha TpaHCTpaHUYIHYIO
nepeaady NepCOHANBHBIX JaHHBIX, HE3aBUCHMO OT 00ECIeUeHHs] COOTBETCTBYIOIINM HHOCTPAHHBIM T'OCYJapCTBOM
3aIIUTHl TIepeAaBaeMbIX MEPCOHAIBHBIX JaHHBIX, €CIIM Takas Iepelada HE 3alpelieHa WM He OrpaHH4YeHa
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3akoHoaTenscTBOM PK.

B cmyuae nHeoOxommmoctH, ompenensemori bamkom, Kiment mnpenmocraBmser Banky moxyMmeHTampHOE
MOATBEPXKJCHUE Hamn4yusg coOpaHHbIX KiMeHTOM y CyOBEeKTOB IepCOHaJbHBIX AAaHHBIX COIVIACHH Ha cOOp H
00paboTKy NepcoHaIBHBIX IaHHBIX, Ha Iiepe/iady MepCOHabHbIX JJAHHBIX TPEThEMY JIMILY, B TOM uucie baHky, coop
1 00paboTKy ux baHKOM, Ha TpaHCTpaHUYHYIO Ilepeiady.

OTBETCTBEHHOCTH 32 OTCYTCTBHE BBIIICYyKa3aHHbBIX corylacuii Bo3naraercst Ha Kinenra. B ciyuae npumeneHust
k BaHky kakmx-nmubo mep 3a HapyuieHue 3akoHozarenbcTBa PK o mepconanpHbIX naHHbIX KimeHTt o0s3yercs
BO3MecTHUTh baHKy, o TpeboBanuro banka, ro0ble MoHeceHHble baHKkoM pacXo/bl U yOBITKH.

285. CtopoHbI 3a HEUCTIOTHEHIE/HeHAIJIe)Kalllee UCTIOTHEHIE 00513aTeIbCTB 110 HacTosmeMy [loroBopy HecyT
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOaTeNbCTBOM PecrryOnuku Kazaxcras.

286. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 32 CIIy4dad HEHCIIOTHEHISI/HeHAIJISKAIIETO NCIIOTHEHHS
00s13aTenbCeTB 10 J[oroBOpY, €CIIH TaKHe CIydau SBIIINCH CICICTBUEM HACTYIUICHHS 00CTOSTEIBCTB HEMPEOAOIUMOM
CHJIBI, BKJTIOYAsi, HO HE OTPAHUYUBASACH: IPUHATHE YIOIHOMOUYCHHBIMH FOCYAapPCTBCHHBIMHU OpraHaMH, HaA30PHBIMH
opranamu, HammonameasiM bankom PecmyOnmmkm Kazaxcran axToB/Mep OTrpaHHYHTEIHHO-3AIPETHTEILHOTO
Xapakrepa, cOOH IPOrpaMMHOT0 00ECIIEYeHN S, OTKIIOUEHUE JJIEKTPOIHEPTUH, TIOBPEXKICHUE JTMHUH CBSI3U U IpyTUe
00CTOsATENBCTBA, HE 3aBUCSIIKE OT BOJIM CTOPOH, M UMEIOIINE HETIOCPEACTBEHHOE OTHOIIEHHE K TpenMeTy Jlorosopa.

287. I1py BO3HMKHOBEHHH 00CTOSTENHCTB HEPEOAOJIUMOI CHIIBI, BIMSIOMINX Ha UcrioiHeHHe CTOpoHaMH
cBoux oOs3arenbcTB mo JloroBopy, CTopoHa, IUii KOTOPOH CIOKIIMCH yKa3aHHbIE OOCTOSTENbCTBA, 00sA3aHA
onoBecTHTh 00 3TOM Jpyryto CTopoHy He nozanee 3 (Tpu) pabouux JHEW ¢ MOMEHTa BO3HUKHOBEHHMSI YKa3aHHBIX
obcrosrenscTB. B nporuBHOM ciydae CTopoHa, U1t KOTOPOI BO3HHUKIIM 0OCTOSTEIbCTBA HEIPEOAOIUMON CHITBI, HE
BIIPaBE CCHUIATHCS HA X HAJIMYUE U NTPOTOIDKUTEIBHOCTD.

B chydasx, ycTaHOBICHHBIX HACTOSIIUM ITyHKTOM JIOoroBopa, CpOK HCIIOJHEHHS OOS3aTeNbCTB II0
HacTosimeMy JloroBopy HEpeHOCHTCS COpa3MEpHO BPEMEHH, B TEUCHHE KOTOPOTO JCHCTBOBAIM OOCTOSTENBCTBA
HETIPEOI0TMMON CHIIBL.

288. baHk He HeceT OTBETCTBEHHOCTH Iepest KimeHToM 3a HeHCIOTHEHNE Wi HeHaUIeXKalllee NCIIOTHeHNE
00s13aTenbCTB 10 Jl0roBOpy, BO3HUKIINE B PE3yJIbTaTe HESCHBIX, HETONHBIX I HETOUHBIX MHCTPYKIWH Kinenrta u
[0 IpYruM IIPUYMHAM, HE 3aBUCAIIUM OT baHka.

5. AHTHKOpPpPYNIOHHAS OTOBOPKA

289.11pu ucnonHeHnu cBoux o0s3arenscTB 1o JJorosopy, CtopoHsl, ux adduinpoBaHHble 1A, PAOOTHUKH
WY TTOCPEHUKH:

1) He BBITUTAYMBAIOT, HE TIPEIIArAIOT BEIIUIATHTH U HE PA3PEIIAOT BBIUIATY ACHET WIIM IEHHOCTEH, IPsIMO HIIH
KOCBEHHO, JIFOOBIM JIMIIaM, ISl OKAa3aHUsI BIUSHUS Ha EHCTBUS MIIM PEIICHHUS 3TUX JIUIL C LEbI0 TOIyYUTh KaKne-
100 HeNnpaBOMEPHbIE MPENUMYIIIECTBA NI HHBIC HEIIPAaBOMEPHBIE LEITH;

2) HE OCYIIECTBISIOT ACHCTBUS, KBATN(HUIMUPYEMble TPUMEHUMBIM ISl 11eneit JloroBopa 3aKOHOAaTeIbCTBOM
PK, xax naua/mosydeHue B3STKH, KOMMEPUECKHH TTOAKYII, KOPPYIIIIHUS.

290.Kaxnas n3 Cropon JloroBopa 0TKa3bsIBaeTCA OT CTUMYIINPOBAHHS KaKHM-THOO 00pa3oM pabOTHHKOB
/mpexacraButeneil apyroii CTOpOHBI, B TOM 4YHCJIE MYTEM MPEJOCTaBICHUS JICHET, IMOJIApPKOB, 0E3BO3ME3IHOTO
BBINOJIHEHHSA B UX aapec paboT (yciyr) U APYrHMH, HE TEPEUHCIEHHBIMH B HACTOSINEM MOJpa3jeie crocodamu,
CTaBsIIero paboTHMKA/TIpeacTaBuTeNs Apyro CTOPOHBI B OINpPENEIICHHYIO 3aBHCHMOCTh M HAIIPAaBICHHOTO Ha
obecrieueHre BBITIOJIHEHUS] 3TUM PaOOTHUKOM/TIPEICTABUTENEM KAaKUX-JIHOO NEHCTBUH B TOJIb3Y CTUMYIHPYIOIIEH
ero CTOpoHEI.

Ion neitctBusMu pabotHuka banka, ocymiecTBisieMbIMH B TOyIb3y KilMeHTa, CTUMYJIMpYIOLIEro JaHHOTO
pabOTHHKA BBIMIETIEPEUHNCIICHHBIMU CIIOCO0aMH, TOHUMAIOTCS:

1) mpenocraBiieHre HEONIPAaBAAHHBIX NpenMyIecTB KineHTy 1o cpaBHEHHIO C IpyrUMH KJIMeHTaMu banka;

2) mnpenocraBineHne KimeHTy Kakux-nmuOo TapaHTHH, HE MPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM H
BHYTPEHHHUMH JIOKyMeHTaMu baHka;

3) yCKOpeHHeE CYIIECTBYIOLINX MPOLEAYP;

4) nHBIE EHCTBHSA, BBHIIOJTHIEMbIE PAaOOTHUKOM B PaMKax CBOMX JOJDKHOCTHBIX OOS3aHHOCTEH, HO HITyIIHE
Bpa3pe3 ¢ BHYTPEHHHMH JOKyMEHTaMu baHka M NPUHIMUIIAMHU MIPO3PAYHOCTH U OTKPBHITOCTH B3aMMOOTHOLICHHI
Mexay CtopoHamu.

291.Hacrosmm Kitnent paspemaer bBaHky mpon3BONTh 3aIKCh Teae(OHHOro pasropopa Mmexay CTopoHamMu
npu yctHOM obOpamennn Knumenra. Taxoke CTOPOHBI IPU3HAIOT, YTO 3BYKO3aMNCh TeNE(OHHOTO Pa3roBOPa MEXIY
Bbankom n KimentoMm sBisieTcs moATBepkIAeHHEM QakTa ycTHOoro obpamenns Knmenta B bamk, B ToM ducne c
TpeboBaHMEM O OJOKMpOBaHMMW/pa3diokupoBaHun [lnaTe>kHOM KapTOUYKH, CHATHW/M3MEHEHUH/BOCCTAHOBICHUN
OTpaHWYeHUH W/minm TUMUTOB o [lnaTexxHO# KapTouke, a Takke NPU NONYyYCHHH WH(OpMAaluM O COCTOSHHH
GankoBckoro cuera. KimeHT npu3HaeT, 4ro ero TpeOOBaHMS, yKa3aHHBIE B HacTosIIeM IyHKTe JloroBopa,
noxydyeHHele baHKOM WHBIM crocoOoM  (TIpeyCMOTPEHHBIM bBaHKOM), Takke SBISIOTCS JIOKYMEHTaMH,
noATBepxaaronMu Qakt odpamenust Kinuenra B bank.

292.Hacrosimmum KimreHT moarsepixaaeTt, 4To:

1) MMeeT TOJHOMOYHS COBEpIIaTh OMNepalyH, OCyIlecTBIsAeMble 1o JloroBopy, omepamuu He
MPOTUBOpPEYAT 3aKoHOAaTeNbCTBY PK (SBIISIIOTCS CAHKIIMOHHMPOBAaHHBIMHU);
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2) [lnarexxHple  IOKYMEHTBI, HAa  OCHOBAaHHHM  KOTOPBIX  OCYIIECTBISIOTCS  OINCpaLlyH,
0(OpPMIICHBI/COCTABIICHEI B COOTBETCTBHH C TPEOOBaHUAMH 3aKOHOAaTenbcTBa PK, ycTaHOBICHHBIMH K O(DOPMIICHUIO
[TnarexHbIX JOKYMECHTOB;

3) KineHT ompezenseT NpaBUIbHOCTh HCTIOMHEHHS ONePAaliii, OCYLIECTBICHHBIX 10 JOrOBOpY, U, B Cliy4ac
WCIIOJIHEHUsI HECAHKIIMOHUPOBAHHOM onepaiuu, coodiaer baHky 00 ToM B CpOK, YCTaHOBJIEHHBIH J[oroBopoMm.

293.Bo3Bpar JeHer 1o HeCaHKIIMOHUPOBAHHOH OIepaIiiy OCyIIeCTBIsIeTCsl 0aHKOM OeHeduIapa B mopsiike,
IpeyCMOTPEHHOM 3aKoHOAaTesbcTBoM PK.

294.T1o Bcem criopam KnmeHt obGparaercs ¢ 3anpocoM B bank mocpencTBom Y ajieHHBIX KaHaJIOB CBS3H,
HaIlpaBJIeHHEM MUCHMEHHOTO COOOMICHNUS, TNOO0 ITyTeM JINYHOTO 0OpaIIeHHS.

295.B crygasix, He mpexycMoTpeHHBIX JJoroBopoM, CTOpOHBI pyKOBOJICTBYIOTCS 3aKOHOIAaTEIIECTBOM
PK.

296./loroBop cocTaBiIeH Ha PyCCKOM, Ka3aXCKOM M aHTJIIMICKOM SI3BIKaxX. B cirydae HECOOTBETCTBUS
TeKcTOB JloroBopa Ha Ka3aXxCKOM, PyCCKOM ¥ aHIJIMHCKOM s3bIKaX, CTOPOHBI pYKOBOJCTBYIOTCS TeKCTOM J[oroBopa
Ha PYCCKOM SI3BIKE.

297.Tlopsinok pacroyioKeHUs! CTaTel, Ha3BaHUs CTaTel U ApYyrHe 3arojoBKH, coaepxkauuecs B Jlorosope,
UCIIONIb30BaHbI JUIsl yJ00CTBa M HE COJAEPIKAT KaKUX-THOO OrpaHWYeHHH, XapaKTEPUCTHK WIIM TOJKOBAaHMH KaKUX-
0o monoxenuii Jloropopa.

298.Bce yBenomuienus, 3arpockl B pamkax Jlorosopa Hampasisitores Kimenty no yemorpenuto banka onHum
U3 CICOyIIUX CIIOCOOOB: IMOCPEACTBOM HampaBicHUsA 1O (aKCy/NeKTpoHHOH mouTe/myreM SMS/Push-
yBemomiieHust/ 1Mo moute/ depe3 MoOumpHOe mpuriioskeHue/BeO-0aHKHMHT, mMyTeM pa3MelieHus wHopMaluu Ha
UnrepreT-pecypce banka/myTeM pasmelneHust oOBsBICHHH B ONEpalMOHHBIX 3anax banka. Ilpu oTcyTcTBHH
YBEAOMIICHHSI 00 M3MCHEHUHM KOHTAKTHBIX IAHHBIX, MPEIOCTABICHHBIX KUIMEHTOM, BCE yBEIOMIICHHS, 3alpOCHI,
TpeOOBaHHUS HAINPABIIAIOTCS MO IOCICAHEMY W3BECTHOMY BaHKy IOYTOBOMY/IJIEKTPOHHOMY aipecy WIH HOMEpy
TeneOHa, M CYMTAIOTCSA IOJDKHBIM 00pa3oM HalpaBlICHHBIMH/JIOCTABICHHBIMH M IOJNYy4YeHHBIMH KIIMEHTOM, BHe
3aBUCUMOCTH OT TOT'0, HaX0OUTCA Ji KiHeHT 1o aToMy afpecy, HCIONB3yeT JIM HoMep TelieoHa/aapec 3JIeKTPOHHOM
IIOYTHI UJIK HET.

299.JTro60e yBenomieHue win 3anpoc KimeHra qomKHBI IPEICTaBISTHCS B TUCBMEHHOM BHJIE, 3
UCKITIOUYEHHEM CIIydaeB, peaycMOTpeHHbIX JJoroBopom. Takoe yBeioMIIeHHE WK 3alIPOC CYUTAFOTCS HAAJIeKALM
o0pa3oM HampaBieHHbBIMU baHKy, eciii OHHM OTHPaBIICHBI IO MOYTE MITH KyphepPCKOH CBA3bIO B aapec baHka.

PexBusursl banka:

A26F8T9, Pecniyonuka Kazaxcran, r. Anmars! nip. Hypcynrana Hazapbaesa, 1. 242

BUH 920140000084

MUK KZ48125KZT1001300336 B PI'Y «Haunonansusrit bank Pecnyommku Kazaxcramy,
BUK TSESKZKA

info@jusan.kz; mycard@jusan.kz (obparieHus mo kapTam)
Ten.8(727) 331 26 04, daxc. 8(727) 331 26 03, 7711(c MoOMUIBEHOTO OECILTATHO)


mailto:info@jusan.kz

BekiTkeH:
J U SA N «First Heartland Jusan Bank» akuunoHepnik koramblHbIH Backapmachl
2022x. «23» aknangarbl Ne24-22 xattama
«First Heartland Jusan Bank» akunoHepnik KoFaMblHbIH [JupekTopnap KeHeci
2020x. «04» Haypbizgarbl Ne04/03/22-01 xatTama
BackapmameH GekiTinreH esrepTynep xaHe TOnNbIKTbIpyNnapMeH koca

2022 x, «26» Tambizgarbl Ne107-22 xattama

OvpekTopnap keHecimeH

«Jusan Bank» AK-neH epekiue kaTblHacTapMeH
BGannaHbICTbl Xeke TyfFanap yLiH

2022x. «05» kasaHgarbl Ne 05/10/22-01 xatTama

YTBEpxaeHa:

Mpaenexnem AkumoHepHoro obwectea «First Heartland Jusan Bank»
MpoTtokon ot «23» dpespansa 2022r. Ne24-22

CoBeTom aupekTopoB AkunoHepHoro obwectea «First Heartland Jusan Bank»
MpoTokon oT «04» mapta 2022r. 04/03/22-01

C U3MEHEHUAMU U JOMOMHEHNSIMM, YTBEPXKOEHHBIMU
MpaBneHnem npoTtokon oT «26» asrycta 2022r. Ne107-22,

CoBETOM AMPEKTOPOB AN PUSNYECKUX JNLL, CBA3AHHBIX
¢ AO «Jusan Bank» 0co6biMy OTHOLLEHUAMU
npoTokon oT «05» okTabpsa 2022r. Ne05/10/22-01

YKeke Tynrara 6aHKTIK KbI3MeT kepceTyaiH KelleHai
wapTbiHa Ne1 kocbimMwa

/MpunoxeHne Ne 1 k KomnnekcHomy forosopy
6aHKOBCKOro 06cnyxmBaHua hranyeckoro nuua

XEKE T¥J1FA YLUIH ©TIHIW (KANMNbI)/3AABNEHUE OANA ®U3NYECKOT O JIULIA (OBLLEE)

Ickepnik  KapblM-kaTblHac Kypy Makcatbl/Llenb ycTtaHoBneHus "Jusan Bank" AK BaHk keismemmepiH any, BCH 920140000084 (6ydaH epi-baHk)/ nonyyeHue
[EeN0BbIX OTHOLLEHWIA: b6aHkosckux ycrya AO "Jusan Bank", BUH 920140000084 (0anee - baHk)

‘Aﬂ:IMAanI LIOT alyAbl XaHe TeNleM KapToYKachIH LWbiFapyAbl cypaiMbIH:/MpoLly OTKPLITL TEKYLUMIA CHET U BbINYCTUTbL NATEXHYI0 KAPTOUKY: ‘

e6eTTik KapTa >XoHe arbiMAafbl LIOT/[IeBGeToBYl0 KapTOuKy W o .
A p g A Y p Y XKeke Kaxemminikmep ywiH [4ns nU4HbIX HYX0

TEeKyLUn cHeT

XKanakbl Hemece cmuneHOus ywiH [4ns 3apnnamsl unu cmuneHOuU

AnumeHmmep (Kemerniemke monmaraH xoHe spekemke Kabinemcis 6ananapobl acbipayra
XXymcanraH akwa)l [ns anumeHmos (0eHez, npedHa3Ha4YeHHbIX Ha coOepKaHUK
HecosepuweHHOMeUHUX U HempydocnoobHbix demetll)

[ebeTTik aneymeTTik KapToyka XaHe afbiMaarbl (apHaiibl WoT) /

[leGeTOBYI0 COLMAbHYI0 KAPTOUKY 1 TEKYLUMIA (CTIeLManbHBIM) cueT Memnekemmik 6r00xemmeH xaHe (Hemece) Mmenekemmik aneymemmik cakmaHObIpy

KOpbIHaH mesnieHemiH xopoeMakbinap MeH aneymemmik menemoep ywiH | 4ns nocobuli u
couyuarbHbIX 8blriam, ebiniadyueaeMbix U3 20cydapcmeeHHo020 brodxema u (usnu)
locydapcmeeHHo20 ¢hoHOa coyuanbHO20 cmpaxoeaHusi

[ebeTTik aneymeTTiK kapToyka aHe afbimaarbl WoT / [lebeToByto

. 3etiHemakbi ywiH | ns neHcul
couuanbHyl0 KapTOYKy M TEKYLLMIA cHeT

ArbiMaarbl LWOTTbIH 20 TaH6arbl Hemipi /
20-TV 3HaYHbIN HOMEP TekyLero cyeTa

‘TeneM KapTacbIHbIH TUMi /TN NNaTeXHON KapToYKu ‘ ‘ ‘

‘KOﬂTbIK ce3 /KogoBoe crioBo ‘ ‘ ‘

KocbiMwa kapToukaHblH —uveciHiH TAS/ ®UO Bnagenbua
[OMNONHUTENBbHOW KapTOYKu
KocbiMwa kapToukaHblH ueciHi{ XCH-i / WWH Bnapenbua
[OMNOSHATENbHOW KapTOYKu
Auwynbl cypaimbliH:/Tpolly OTKPbITh: ‘

Arbimaarbl LWOT/TeKyLuniA cHeT ‘ ‘ KZT uUsD EUR RUB b6acka |uHas eanoma ‘

20 TaHbGanbl arfbiMaaFbl LWOT HeMmipi /20-TM 3Ha4YHbIA HOMeEp
TeKyLLEero cyeTa

AnnokvpneHbereH metann  woT / HeannokupoBaHHbIV
MeTannuyeckuii cyet

AnnokvpneHbereH MeTann  WOTTbIH  Hemipi /  Homep
HearnnokMpoBaHHOIrO MeTanIMyeckoro cyeta

‘Mbmanaﬁ WapTTapMeH 6aHKTiK canbiM OpHanacTbIpyAbl cypanMbiH / Npoly pasmMeTuTb 6aHKOBCKMIA BKNaA Ha criedyloLmx YCroBUsIX:

CanbIMHbIH aTaybl/HaumeHoBaHve Bknaga

‘CanblMHblH comacbl/Cymma Bknaga

‘HOMMHaﬂ,CI,bI Merwepneme/HoMuHanbHas cTaBka

‘CanblMHblH BantoTackl/BanoTta Bknaga ‘ ‘ KZT uUsD EUR RUB b6ackaluHas eanoma ‘

JKbInAbIK TMIMAI Cbiakbl meniwepnemeci /foaasas adpdekTmBHasA
CTaBka BO3HarpaxgeHus




‘CanblM mMep3imi/Cpok Bknaga

EcenTenreH CbliakblHbl Terney LWOoThI

HaYNCNEHHOro BO3HarpaXxaeHna

/CyeT pOns  BbINnatbl

JKnHakTay WoTbiHbIH 20 TaHbanbl Hemipi /20-T 3Ha4HbIi HOMEP
cbeperaTenbHoro cyeta

‘CblﬁaKbleI Teney TapTi6i/Mopsaok BbiNNaTbl BO3HArpaxaeHus

‘ToﬂblKTblpy WwapTTapbl /YCMnoBue NononHeHns

N3bATUA CYMMbI BKNaga

TemeHOeMenTiH kanablk LWapTrapbl /YCroBME HECHWKaeMoro

ocTartka

‘MepSiMiH y3apTy WwapTTapbl / YCnoBue nponoHraumm

‘Kon,anuc Mep3iMiHIH COHbIHAAafFbl Terem LwapTrapbl /Ycrnosue
BbiNaThbl BKMaAa B KOHLE Cpoka AeWcTBUA

MepsiviHeH ©ypblH ©y3y LwapTTapbl
pacTopxeHus

/ycnosne [A0OCPOYHOIO

CanbiM comacbiH Genin any wapTrapbl /YCNoBUA 4YaCTUYHOIO ‘ ‘

‘Kocumma wapTTap /JononHUTEnNbHbIE YCNOBUS

CarnbiM comMacblH TOMbIKTLIPY YLUiH aKLaHbl eCENTeH LUblfapy KaxeT
XUHak/arbimaarb! LIOTTbIH Hewmipi / Homep
cbeperaTtenbHOro/Tekylwero cyeTta, C KOTOpPOro Heob6xoaMmo
cnucaTb AeHbru Ans NononHEHUs! CYMMbl BKNaaa

KNMUEHT-XEKE T¥IFA BOUBIHLLA XANMbl MONIMETTEP /OBLUUE OAHHBIE MO KNUEHTY-®U3UYECKOMY NULY:

KP pesvpeHTi/ PesnpeHT KP GeiipesnpeHTi/HepeanaeHT
PK: PK:

Pe3upeHTTik eni /CtpaHa
pesnaeHTCcTBa:

T.A.D. (Tonblk): /®.1.0. (NonHocTbio):

2KCH Hemece wweTengik Tipkey Hemipi (koa):
VWH unn NHocTpaHHbIN perncTpaumoHHbI HoMep (Koa):

AsamatTbifbiH anfaH en: CTpaHa
rpaxgaHcTea:

TyraH xepi (en, engi mekeH):/ Mecto
poxpaeHus (cTpaHa, HaceneHHbI

CanbIKTbIK pe3naeHTTik eni: /CTpaHa

NYHKT):

HanoroBoro pe3naeHTcTea:

CanblK TeneyLuiHiH HeMmipi
(6evipe3anaeHTTep YLWiH): /Homep
HarnoronnatenbLumka (ans
HepesnaeHToB):

KnueHTTiH 6anaHbic TenedoHbl: /KoHTakTHbIN TenedoH KnveHTa:

KnuentTiH E-mail / E-mail KnuenTa:

‘KﬂMeHTI‘iH, Xeke 6acbiH Ky9naHAablpaTbIH KYXKaTTblH Manimerrepi: /ﬂaHHble AOKYyMeHTa, yaocTtoBepsioLero IM4HOCTb Knuenra:

KyxaTTblH aTaybl:/HanmeHoBaHMe JOKYMEHTa:

KyxaTTbl 6epreH opraH: /OpraH, BblAaBLUNIA JOKYMEHT:

KyxaTTblH cepusickl, HeMmipi: /Cepusi, Homep

AOKyMeHTa:

KyxaTTbl 6epreH kyHi: /[laTa BblAa4ym JOKYMeHTa:

KyxaTTblH kongaHbic Mep3imi: /Cpok AencTans
[OKyMeHTa:

TyraH KkyHi:/[Jata poxaeHus:

‘Knueurriﬂ TipkenreH MeKkeHxawbl: /Agpec peructpauum Knuenra:

En:/CtpaHa: O6nbic:/ObnacTb:

AypnaH:/PaiioH:

YinaiH Hemipi:/Homep goma:

Enpi mekeH: /HaceneHHbIN NyHKT:

Kewwe/warblH ayaaHsbl: /Ynuua/MUKpopaoH:

MaTepain Hemipi:/Homep kB.:

KnueHTTiH HaKTbl TypaTbiH MeKkeHXalbl: /Agpec hakTuyeckoro npoxusaHus KnueHra:

Eni:/ CtpaHa: O6nbicbl: /O6nacTb:

AynaHbl: /PaiioH:

YinaiH Hewmipi: /Homep goma:

Enpi mekeH: /HaceneHHbIN NyHKT:

Kewwe/warblH aygaHbl: /Ynvua/MUKpopawoH:

MaTtepain Hemipi:/Homep kB.:

(Busa/MurpaumoHHas KapToyka):

KP pe3upeHTi emec xeke TynfaHblH KP aymarbiHa keny, KeTy xaHe 60mny KyKbifblH pacTanTblH KyXaT Typanbl ManimeTrep (Bu3a / kewwi-KOH kapToykachbil): /
CBefeHVUA O [AOKYMeHTe, NoATBepXAaloWeM npaBo Bbe3ga, Bble3da M npebbiBaHuA ¢dusmyeckoro nuua-HepesuvpeHta PK Ha Tepputopumn PK

KyxaTtTbIH Typi:Bua gokymeHra:

KyxaTTblH Hemipi:/Homep aokymeHTa:

KyxaTTbl 6epreH kyHi:/Jata Bbigaum
[OKyMeHTa:

KyxaTTblH KkonaaHbic Mep3imi: /Cpok
[EeVCcTBMSA AOKYMEHTa:

KnueHTTiH 6eHedmumapnbik MeHLWik neci Typanbl manimeTrep:/CBeaeHus o 6eHecpmumapHom cob6cTBeHHUKe KnueHra:

Ickepnik kaTbiHacTapAbl OpHaTaThbiH (ONepaumsinap )acamnTbiH) Xeke TyJiFaHblH 63 aTblHaH ©3 MyAAeciHae apekeT eTeTiHAiri Typanbl 6enri (*erep
xayan "kok" 6omnca, GeHedumumapnblk MeHLIK ueci GoublHWa AepekTepdi TonTbipy kaxeT): /OTMeTka O TOM, 4TO pusmyeckoe nuuo,
ycTaHoBNMBalLLee(-1BLLIEE) AeNOoBble OTHOLLEHMS (COBepLUaloLLee onepauumn) AeiicTByeT OT CBOEro MMeHM B COBCTBEHHbIX MHTepecax (*ecnu
oTBeT "HeT", Heob6X0aMMO 3anoNHWUTL AaHHbIe No 6eHeduLmapHoMy COBCTBEHHUKY):

WNa/ »Kok

Oa Het*




KnueHnTTi 6akbinayabl xy3ere acbipaTblH Xeke TynFaHblH 6onybl Typansl 6enri (*erep xayan "ua" 6onca, 6eHeuLmapnbik MeHLLIK neci 6orbiHLa Vel Kok
nepektepai TonTblpy kaxeT): /OTMeTka O Hanuuuu (U3MYecKoro nuua, OCYLLIECTBISIIOLLEr0 KOHTPOMNb Hapj KnveHTom (*ecnu oteeT "ma', a* Her
Heo6Xx0AUMO 3anonHUTbL AaHHble No 6eHedrLapHOMY COBCTBEHHNKY):

KnueHTTiH MyaaeciHae akwameH xaHe (Hemece) e3re MynikneH onepauuanap xacanatbiH Xeke TynFaHblH 6onybl Typanel 6enri (*erep xayan

"na" 6onca, 6eHedmumapnblk MeHLWiK neci GonbiHWA AepekTepAi ToNTbipy kaxeT):/OTMeTka O HannyMn U3NYecKoro nuua, B MHTepecax ZE Kok
KOTOPOro KNMEHTOM COBEPLUAOTCS onepauvn ¢ AeHbramMmu u (Mnu) MHbIM MMyLLLEEeCTBOM (*ecnn oTeeT "Aa", HeobXoANMO 3anofHUTL AaHHbIE NO Na* Het
6eHedmLapHOMY COBCTBEHHWKY):

KP PeavgeHrTi/
PeaupgeHT PK:

KP Beiipe3naeHTi
HepesngeHt PK:

Pe3unaeHTTik eni:
CTpaHa pesuaeHTCcTBa:

KnueHTTiH 6eHedurLmapnblk MEHLUIK UECIHIH aTbl-KeHi (TonbiK):
P.1.0. 6eHedmumapHOro cobcTBEHHMKA KNMeHTa (MOMHOCTbLI):

YKCH Hemece weTengik Tipkey HeMmipi:/

AsamaTTbifblH anfaH en:/CTpaHa rpaxaaHcTea: . o
p Paxg MWH nnu NHOCTpaHHbIN permMcTpaumnoHHbIA HOMep:

KaTbicy yneci:/dons y4actus:

Canblk pe3vaeHTTIriHiH eni:/CTpaHa HanoroBoro pe3naeHTcTBa: Canblk TeneylLuiHiH Hemipi: /Homep HanoronnatensLiyka:

LleTtenaik / ynTTbIK Xapusa nayasbiMabl TYNFa Typanbi manimetrep (KNT): /
CBeaeHusi 06 MHOCTPaHHOM/HauMoHanbHOM Ny6nuyHoM gomkHocTHOM nuue (MAN):

Erep "Va" 6onca, aTbl-KeHiHi3ai,
nayasbIMbIHbI3abl XaHe erep MyMKiH
6ornca, TybICTbIK/
KaTbICTbINbIK/TUICTINIK AapexeciH
KepCeTiHi3:/

Ecnu "Oa", ykaxute ®AO,
pomkHocTb MAJT, u cTeneHb
poacTBa/npuyacTHocTw/
NPUHAANEXHOCTU, ECNN 3TO
NPUMEHUMO:

CiaaiH XKNT-ra, OHbIH
XyGalblHa XaHe XaKblH
TyblCTapblHa
KaTbICbIHbI3/TUICTINIrHi3 6ap
ma? / imeete
npuyacTHOCTb/
npuHagnexHocts Kk MAN,
ero cynpyre (cynpyry) n
6nM3k1UM poaCTBEHHUKAM?

Na/ Kox/
Oa Het

FATCA X8HE 3blO¥ MAKCATbIHAA KNMEHT BOMbIHLIA CANbIKTbIK PESUAEHTTIK TYPAIbI AKMAPAT: /MH®OPMALIUA MO KIMEHTY O HANIOTOBOM

PE3VWAEHTCTBE B LIENAX FATCA U O3CP:

Erep " Ma " 6onca, TIN

Ci3 AKLL asamaTtbicbI3 6a?/ AnseTeck nu Bbl Wa/ Kok/ -
KepceTiHi3:/

rpaxxaaHvHom CLUA: Oa Het Ecnu "[1a", ykaure TIN:
Ci3 AKLL pe3naeHTi, OHbIH iWiHAe canblk pe3naeHTi Erep" e " 6orica, caHaTTbl
6onbin Tabbinacki3 6a? /AsnseTech nu Bbl WNal YKok/ S "
KepceTiHi3:/Ecnu "Oa",
pe3vnAEHTOM, B TOM YMCTE HANOroBbIM Pe3NOEHTOM Oa Het .
yKaXuTe kaTeropuio:
CLUA:
Erep" ne " 6onca, TyraH
CiagiH TyraH xepiHi3 AKLL na? /Bbl poaunuce B We/ Kok/| |>epiHi3ai kepceTiHis:/Ecnu
CLUA: Oa Het | |"0a", ykaxuTe Mecto

poXaeHNst:

Ciage arbiMaarbl NowTa Mekerxanbl Hemece AKLL-
Ta TipkenreH/HakTbl TypaTblH MekeHxaw 6ap ma Erep" s " 6onca,
(coHblH iwiHae AKLL nowTa xaLwiri)? / Na/ Xok/| |MekeHxXaWblHbI3Obl

VmeeTe nu Bbl TEKyLLWIN NOYTOBLIV agpec unu Oa Het | |kepcerTiHi3:/

appec perncrpaummn/dakTmieckoro NpoXxveaHus B Ecnun "[a", ykaxuTte agpec:

CLUA (Bkntoyas noyToBbIn Awyk B CLLUA)?

Cizge AKLLI-Ta kongaHbicTaFbl TenedoH Hemipi 6ap ol WKok/ Erep" Wa " 6onca, Hemipai

ma?/ imeeTe nu Bbl TekyLwnin TenedoHHbI HOMep fla Her KepceTiHi3:/

B CLLA? Ecnu "[a", ykaxute Homep:

Cisge "Jusan Bank"AK xy3ere acbipaTtbiH AKLL-Tafbl WIOTKa kapaxaT ayaapy 6oiibiHWa KonaaHbicTarbl HyckaynbikTap (Tanceipmanap) 6ap ma?/ Wa/ Kok/
MmeeTe nu Bbl AeiicTByloLWMe MHCTPYKLMK (MOpyYeHns) no nepesoay cpeacts Ha cyeT B CLUA, ocywiectensiemblie AO «Jusan Bank»? Ha Het
Ci3 AKLLI-Ta mekeHxalbl 6ap agamra xapamibl CEHIMXaT HemMece KO KOk KyKbiFblH GepaiHia 6e?/ Wa/ Kok/
MpepnocTtaeneHa nu Bamu geiicteyroLwas 4OBEPEHHOCTL UK NpaBo noanucy nuuy, nmetowemy agpec B CLUA? Oa Het
Cisgin AKLL-Ta «xaT-xabapabl coHfbl anyLbiFa 6epy» ywid Hemece AKLL-Ta BaHk ekimiHae 6ap 6ip faHa MekeHxaln 6onbin TabbinaTbiH «Tanan

eTinMeni» MekeHXalblHpI3 6ap ma? / Wa/ Kok/
Wmeete nu Bol agpec B CLUA «ans nepenayn KoppecrnoHAeHUMM KoHeYHoMy nonyyatento» unu agpec B CLUA «ao BocTpe6GoBaHusi», KOTOPbIi Oa Het
ABNAETCS €AMHCTBEHHbIM VMeloLLMcs B pacnopsixeHun baHka Bawvm agpecom?

Erep "Wo" Gonca, onapab!

KepCceTiHi3:/

Ecnn "[a", ykaxute nx:

Cisge AKLL canbik Teneyulici peTiHge TaHbinateliH 6acka Herisgep 6ap ma? WNa/ Xok/
VmeeTe nun Bbl MHble OCHOBaHWSA, NO KOTOPLIM NpU3HaeTecb Hanoronnarensimkom CLUA? Ha Het




Erep "Wo" 6onca, onapabl
KepCeTiHi3:/
Ecnun "[1a", ykaxute unx:

Ci3 GipHelue LweT MeMnekeTTepAiH canblk pe3naeHTi 6onbin Tabbinaceid 6a? Na/ Kok/
SABnsieTech N Bbl HANOTOBLIM PE3UAEHTOM HECKOJIbKMX MHOCTPaHHbIX rOCyAapcTs? Oa Het
Erep" Ma " 6onca, canbIKTblK pe3naeHTTiK engepiH kepceTiHis:/ Erep " na " 6onca, canblk TeneyLliHii HeMipiH kepceTiHi3:/
Ecnun "[1a", ykaxunte CTpaHbl HanoroBoro peanaeHTcTaea: Ecnun "[la", ykaxute Homep HanoronnatenbLyuka:

KEKE TYIFA-CEHIM BINAIPUITEH OKI/OKIN BOMbIHLLA XANMbl AEPEKTEP:/

OBLUUE OAHHBIE MO ®U3UYECKOMY NULY-NOBEPEHHOMY/MPEACTABUTENIO:

KP PeaupgeHrTi:/ KP BenpesngeHTi: PesvpeHTTik eni:
PeaunpgeHT PK: HepeaugeHt PK: CTpaHa pesuaeHTCcTBa:
T.A.D. (TonbIK): KCH / BCH Hemece wweTengaik Tipkey HeMipi (koabl):
®.1.0. (nonHocTblo): WWH/BUH nnu MHoCTpaHHbI perncTpauyoHHbIi HoMep (Kogd):
A3amaTtTbIfblH anfaH en:/ MecTo poxaeHus (CTpaHa, CanbIKTbIK pe3naeHTTIK eni: /CTpana CanblK TeneyLuiHiH Hemipi
CTpaHa rpaxgaHcTsa: HaCENEHHbIA NYHKT): HaNoroBoro pe3vaeHTcTea: (6erpesnaeHTTep yiiH):/ Homep
CeHim 6inpipinreH TynfaHblH 6aiinaHbic TenedoHb!:/ L ) .
o . CeHim 6inpipinrex TynfaHbiH E-mail/ E-mail nosepexHoro:
KoHTaKTHbIN TenedoH NoBepeHHOro:

\CeHiM 6inaipinreH TynraHbIH Xeke 6acbiH pacTauTbIH KyXaT ManimeTTepi:/[JaHHble JOKYMEHTa, yA0CTOBEPSAIOLEro IMYHOCTL NOBEPEHHOro:

KyxaTTblH aTaybl:/HanmeHoBaHMe JOKYMEHTa: KyxaTTbl 6epreH opraH: /OpraH, BblAaBLUNIA JOKYMEHT: KipkatTein cepMﬁ:&;:m{;{:/Cepmn, Homep
KyxaTTblH 6epinreH kyHi/[laTa Bblgaun goKyMeHTa: Ky>KaTTbIH )apamabinblk Mep3imi:/Cpok AeicTBUS TyraH KyHi: /aTta poxaeHus:
\CeHiM 6inaipinreH TynfaHbIH TipkenreH MekeHxaubl: /Agpec perucTpaumm noBepeHHOoro:
Eni: /CtpaHa: O6nbicbl:/O6nacTb: AynaHbl: /PaiioH: YinaiH Hewmipi: /Homep goma:

Ocbuc/natep Hemipi:/

Engi mekeH: /HaceneHHbIn nyHKT: Kelue/warblH ayaaHbl: /Ynuua/MUKpopanoH: i oty s

\CeHiM 6inaipinreH TynFaHbIH HaKTbl TYpaTblH MeKeHXaubl:/Agpec hakTU4eCKOro NpoXvBaHUsi NOBEPEHHOro: \

Eni:/CtpaHa: O6nbickl: /O6nacTb: AynaHbl: /PaiioH: YinaiH Hewmipi: /Homep goma:

Enpi mekeH: /HaceneHHbIN NyHKT: Kelue/warblH aygaHbl: /Ynvua/MUKpopawoH: Ocbuc/natep Hemipi:/

KP pe3upeHTi emec xeke TynfaHbiH KP aymarbiHa Keny, KeTy xaHe 605y KyKbIfbIH pacTanTbiH KyXaT Typanbl ManiMeTTep (Bu3a / Kelwi-KkoH KapToykachl): /
CeefeHVAa O [OKYMeHTe, NoATBepXAaloWeM npaBo Bbe3ga, Bble3da M npebbiBaHuA ¢usmyeckoro nuua-HepesumpeHta PK Ha Tepputopumn PK
(Busa/MurpaumoHHas KapToyka):

KyxaTTblH 6epinreH kyHi: /AaTa KyxaTTblH KonaaHbic Mep3imi: /Cpok

KyxaTTbIH Typi: /Bug gokymeHTa: KyxaTTblH Hemipi: /Homep aokymeHTa: BLIGAUM AOKyMEHTa: [GICTBIS! AOKYMEHTa:

KnueHT ekiniHiH ekineTTikTepiH pacTanTbiH KyXaTTbiH AepekTepi: /

[aHHbIe AOKYyMeHTa, NnoATBepXaarLlero nosIHoMo4us npeacraBuUTens KnueHTta:

Kyxat Typi (wapT, 6ynpbik, ©3re KyxaT):/Tun JoKymeHTa (AoroBop, npvkas, MHON
[OKYMEHT):

KyxaTTblH KongaHbic Mep3imi: /Cpok aenctaus

KyxaTTbiH Hemipi:/Homep fokymeHTa: KyxaTTbiH GepinreH kyHi: /jata Bblgaum 4OKyMeHTa: e

MeH pacTaimbiH: /1 noaTBepXxAalo, YTo:

- canblk 6epelueri xaHe aneymeTTik Tenemaep GoiibiHLa GepeLuerim )oK ekeHAIrH;

- OTiHiLWTe KepceTinreH aknapat Tonblk 6onbin Tabbinaap! xaHe LUbIHAbIKKA Caikec Keneai xaHe oHbl BaHk KasakctaH Pecnybnukackl 3aHHaMachIHbIH, LeTengik
MeMneKeTTik opraHaapAbIH KONAaHbICTaFbl 3aHHaMacbIHbIH, Xarblkapanblk Tanantap MeH CTaHAapTTapAblH TananTapbiH OpblHAAY YLUiH, COHAal-aK anaskTbIK ic-
opeKkeTTepAiH anablH any MakcaTbiHAa nanganaHa anagpl;

- GepinreH aknapatTbiH e3repicTepi Typasnbl Aepey xabaprnanmbiH;

- BaHkTiH TapudTepiMeH TaHbIChIN, KENiCeMiH;

- Xeke TynFara GaHKTIK KbI3MeT KepceTyaiH KelleHAi LWapThlHbIH TananTapbIMeH TaHbICTbIM XaHe onapabl kabbinganmbiH./

- He VIMelo HanoroBoW 3aJOMKEHHOCTM W 3aA0IKEHHOCTU MO coLManbHbIM nnaTexam;

- MHpopMaLWsi, ykasaHHasi B 3asiBNEHUM, SIBMSIETCS MOSIHOW 1 COOTBETCTBYET AENCTBUTENBHOCTU U MOXET BbITb Mcnonb3oBaHa baHkom Ans ucnonHeHws TpebosaHuin
3akoHoaaTenbcTBa Pecnybnuku KaszaxcraH, NpMMEHUMOro 3akoHoAaTeNbCTBa MHOCTPaHHBIX FOCYACTB, MeXAyHapoAHbIX Tpe6oBaHWi U CTaHAaPTOB, a Takxke B Liensx
npeaoTBpaLLeHnst MOLLEHHUYECKUX AeNCTBUN;

* He3ameanMTenbHO coobLly 06 M3MEeHEHWsIX NPeAoCTaBNEHHON UHOpMaLIMK;

+ 03HaKoOMUIICS U cornaceH ¢ Tapudamu baHka;

- 03HAKOMUIICS U NMpUHUMALD ycroBust KomnriekcHoro fgorosopa 6aHKoBCKOro o6CyxuBaHus dusnyeckoro nuua.




MeH MbIHanapra kKenicim 6epemiH xaHe Gyn KeniciM oFaH KON KoWfaH KYHHeH 6acTan XaHe Xa3bawa TypAae Kepi kKanTapbin anfaHfa gAeniH konaaHbinagb! / A

Aalo cBOe cornacue, AeiCTBYIOLEe C A4aThbl €ro NoANUCaHWA U A0 AHS OT3bIBa B NMCbMEHHOI hopme, Ha:

“ DdHKTIH RBISMETTED REBPTETYIHE UAWNITAHBICTBI MESMITEITEP RdCay (IapTTdp RACdCy ROHE OPbIHAAY) YIITH 3dAABIRK CATTAdPITdp TyFbI3dThIH DAHKTIH WWEWMMAED
Kabbingaybl Hemece e3re [ie 9pekeTTep xacaybl MakcaTbliHAa BaHkTiH, BaHKTiH ynectec TynranapbiHbiH, BaHKke Kbl3MeTTep kepCceTeTiH YLUiHLI TynFanapabiH,
nepektepai eHaeyaiH ke3 KenreH KormkeTiMai TEXHoNornanapbiH KongaHyFa anekTpoHAbIK, KaFas )KeHe Ke3 KenreH e3re XeTkisriluTe TipkenreH MeHiH aepbec xaHe
BromMeTpusnbIK AepekTepimMai, MeH Typanbl ManiMeTTepAi XuHaybl, eHAeyYi, OHbIH iLiHAe TpaHcLwekapanblk 6epyiHe;

- BaHKTiH X1HaKTayLbl 3eHeTakbl koprnapbliHaH xaHe "A3amaTtTapra apHarFaH yKiMeT" MeMIeKkeTTik KopnopaumnsiCbiHaH KMeHT Typanbl aknapaTTbl, COHAawn-aK
MeMnekeTTik opraHaapabliH, 6acka aa yibiMaap MeH TynFanapbliH AepekKopblHaH Ke3 KenreH e3re aknapatTbl Tikenew XeHe YLUiHLWI TynFanap apkbinbl anyblHa;

- BankneH aknapat 6epy Typarnbl LWapT xacaraH kpeauTTik Gloponapfra 6aHKTiH KNMUeHT Typanbl aknapat 6epyiHe;

- BaHkke BonaluakTa TyceTiH AepeKTepai koca anfaHga, KpeauTTik 6ropodaH KNUeHT Typanbl kpeauTTik ecen 6epyre /

- cbop, obpaboTky BaHkom, addunupoBaHHbIMU NULamu baHka, TpeTbUMM NULaMm, KOTopble OKa3biBaloT ycryrn BaHky, B TOM Yucne TpaHCrpaHUyHyto nepegadyy,
MOMX NepCoHarbHbIX U BUOMETPUYECKUX AaHHbIX, CBEAEHUI 060 MHe, 3atpUKCUPOBaHHbIE Ha 3NEKTPOHHOM, GyMaXHOM 1 NMtoboM MHOM HocUTene, Ha NPUMEHeHe
NoObIX AOCTYMHBIX TEXHONOTUI 06paboTKM AaHHbIX, B LENAX NPUHSATUS PELLEHWUIA NN COBEPLLEHUS UHbIX AeicTBuiA BaHkom, nopoxaatowmx opuanyeckue
nocneacTBusi ANs COBEPLUEHUSI CAENOK (3aKMYeHNst U UCMONHEHUs1 OTOBOPOB), CBsi3aHHbIX C OkadaHueM baHkom ycnyr;

- nonyyeHvne BaHkoM nHpopmaumm o KnueHte 13 HakonUTENbHbIX NEHCUMOHHBIX (hOHAOB 1 FocyaapcTBeHHOW koprnopauuu "MNpaBUTenbCTBO ANs rpaxaaH”, a Takke
no6on nHow nHopmaumm u3 6a3 AaHHbIX rocyaapCTBEHHbIX OPraHoB, APYrMX OpraHusauuii 1 Nnl, HanpsMyto 1 Yepes TPeTbuX MuL;

- npegocTaBneHve baHkom nHdopmaumm o KnueHte B kpeanTHble 61opo, ¢ koTopbiMu BaHkoM 3aknoyeH 4OroBop 0 NpefocTaBneHun Hpopmauuy;

- RhINayv BaHky knenutHora otyeTa 0 KnueHte 1a knenutHoro Brona BKNKYAG NAHHKL KOTODKIE OOCTVAAT R Bvaviiiem

CeHim 6GingipinreH ekin / xeke TynfaHblH OKiNni Kon KoMblnFaH KyHiHeH 6acTtan xasbawa HbicaHAa Kepi KauTapbin anblHFAH KyHre AeviH MblHagawm ic-
apekeTTepre e3 kenicimiH xa36awa HbicaHga 6epepai / MoBepeHHbIW/NpeacTaBUTENb (hM3nMyecKkoro nuua npefocTaBnsieT CBoe cornacue, AelcTByolee C

AaTbl ero NoANUCaHUs U A0 AHA OT3biBa B NMMCbMEHHOM dhopme, Ha:

- BankTiH KnueHTke KbiameTTep kepceTyiHe 6arinaHbICTbl MaMinenep xacay (LapTTap )acacy xaHe opblHAAY) YLUIH 3aHAbIK canaapnap TyFbl3aTbiH LWewwimaep
Kabblngay Hemece e3re Ae apekeTTep xacay MakcaTbliHAa baHkTiH, BaHKTiH ynecTec TynfanapbiHbiH, BaHkke Kbl3aMeTTep kepceTeTiH YLWiHWI TynFanapAabiH Aepbec
XoHe BuomeTpuAnbIK AepeKTepi, )eke TynFaHblH ceHim GinaipinreH exini/exini Typanel ManiMeTTepai 9NeKTPOHALIK, KaFa3 XaHe Ke3 KenreH esre TacbiMangaybiluta
TipKenreH aepekTepai eHaeyaiH ke KenreH KormkeTimai TeXHONorusanapblH KonaaHyra xuHayblHa, eHaeyiHe, COHbIH iLliHAe TpaHclekapanblk 6epyiHe / cbop,
o6paboTky baHkom, achdumnvpoBaHHbIMU NULaMn baHka, TpeTbMK NLAMKU, KOTOPbIE OKa3biBalOT yenyri BaHky, B TOM Yncne TpaHCrpaHnyHyto nepeaady,

(konbl/OTr-naponb (keke TynFaHblH Tabl-XeHi)/( Xeke TyNFaHblH-CEeHIMAI eKinaiH aTbl-KeHi) (TonTbIpbINFaH KyHi /aata
/nognuce/OTIM-naponb) (9.1.0 cusnyeckoro nuua)/(P.1N.0 dusmnyeckoro nuua-noBEPEHHOro) 3anonHeHust)

BAHK TAPAINbIHAH BENIJIEP/OTMETKM CO CTOPOHbI BAHKA:

"Jusan Bank" AK, KasakctaH Pecnybnukacbl, AnmaTbl k., Megey ayaaHbl, Hypcyntan Hasapbaes gaHsbinel, 242 yit, Haekc — A26F8T9, BCH 920140000084,

"KasakctaH Pecny6nukacbiHbiH ¥NTTblk BaHki" PMM-geri XKXCK KZ48125KZT1001300336, BCK TSESKZKA, BeK-14. Onepauusinblk 6ackapma /
"Jusan Bank" AK dununansiHbiH Ne KOCbIMLLA KbI3MET albl , MekeHXxawbl:/

AO «Jusan Banky», Pecnybnuka KasaxctaH, r. AnmaTtbl, Mefeyckuit paitoH, np. HypcyntaHa Hasap6aesa, nom 242, nigekc — A26F8T9, BUH 920140000084,MVK
KZ48125KZT1001300336 B PIY "HaumoHanbHbln BaHk Pecnybnuku Kazaxctan", BUK TSESKZKA, Kbe — 14. OnepaumnoHHoe ynpaenexue /
[ononnutensHoe nometleHve Ne dunuana AO Jusan Bank», c agpecom:

OpblHaaFaH: /MicnonHutens:

(BaHk Kbl3ameTkepiHiH aTbl-keHi/®.1.0. paboTHrka BaHka) \ (KbI3METI/BOMKHOCTB) (konbl/moanuck)

Tekcepy XyprisinreH KyH:/[laTa ocyLeCcTBNEHNSI TPOBEPKK:




Pl JUSAN

Beximinoi:

«First Heartland Jusan Banky» axyuonepnix Koeamvinviy
backapmacwr

2022x¢. «23» aknanoazer No24-22 Xammama

«First Heartland Jusan Banky» axyuonepnix Koeamoitviy
Hupexmopnap xeneci

2020xc. «04» Haypwizoaswr Ne04/03/22-01 Xammama
Ymeeporcoena:

Ipasrenuem Axyuonepnozo obwecmea «First Heartland Jusan

Banky»
Ilpomoxkon om «23» ¢ghespana 20222. No24-22

Cosemom oupexmopos Axyuonepnozo obwecmea «First Heartland

Jusan Banky
Ilpomoxon om «04» mapma 20222. 04/03/22-01

JKeke Tysirara OaHKTIK KBI3MET KOPCETYIIH
kemeH/ 11 mapteiHa Nel-1 KoceiMina

(Kawwblkmazel Kbizmem Kopcemy apraiapuvl apklivl Kiuenmmi mipkey kezinoe Koaoauwiniaowt)!

[Tpunoxenne Ne 1-1 x KommekcHoMy 1orosopy
0aHKOBCKOTO 00CTY)XKMBaHUS (PU3NIECKOTO JTUIIA

(npumensiemes npu pecucmpayuu Kiuenma wepes yOaieHuvle KaHaabl 00CIYHCUBAHUI)

KEJIICIM - OTIHII/
COI'VIACHE - 3ASIBJIEHUE

1. Ocsr apkbusl Kinent «Jusan Bank» AK-ka,
BCH 920140000084 (Oyman opi-bank)
TOMEHJIET] 2-TapMaKTa KOPCETUINeH MapTThIH
KOJIZJAaHBIC MeEp3iMi iIHAE OpeKeT eTeTiH
OaHKTIK JKOHE ©3Te i KhI3METTEP/Il ally YUIiH
TOMeHJerinep OoWbIHIIA ©31HIH KemiCiMiH
YCBIHAJIBI

e  baHKTIH, bankTix yJecrec
TYJIFANapbIHbIH, OaHKKE KbI3MET KOpPCETeTiH
VIIHIII ~ TyJFaJapablH  OHBIH  JepOec
JepeKTepiH KUHAYbI, OHJCYi, OHBIH IIIIHJIE
oJIap/bl TpaHCIIEKapaJbIK Oepyl, AepeKTepl
OHJICYIIH Ke3 KeJIreH KOJDKETIM/I1
TEXHOJIOTUSUTAPBIH ~ KOJIJAHYBI,  KJIMEHTTI,
OHBIH KY)KaTTapblH (POTOCYpETKE TYCIpyiHE;

e baHkTiH KUHAKTayIIbl 3eHHETaKbI
KOpJIapbIHAH XOHE «A3amarTapra apHaJFaH

YKIMET» MEMIIEKETTIK  KOPIOpalusIChlHaH
KJIMEHT Typajdbl aKHmaparThl, COHJAN-aK
MEMJICKETTIK  OpraHiapisiH, Oacka Ja

yiBIMIap MEH TYJIFAJIapJIbIH JCPEKKOPBIHAH
Ke3 KeJreH e3re akmapaTThl TiKeJel >KoHe
YIIHIII TYJIFajaap apKblUIbl adyblHa,

e bankTiH akmapar Oepy Typajibl mapT
’KacaraH KpeIuTTIK Olopoiapra  KIMEHT
TypaJibl aKmapar oepyiue;

e bankke Oonamrakra Kelinm TYCETiH
JepeKTepAl  Koca  ajfaHia, KPEAWUTTIK

1. Hacrosmum Knuent
npegocraBisier AO «Jusan Bank», BHUH
920140000084  (mamee — bank), s
noJlyuyeHus: 0AHKOBCKUX U MHBIX YCIYT, CBOE
coriacue, JEUCTBYIOIIEE B TEUEHUE CpOKa
JIOTOBOpPA, YKa3aHHOTO B MyHKTE 2 HIDKE, Ha!

e cOop, 00paboTky bankowm,
adbpumpoBaHHbIMU TULIaMU baHka, TpeTbUMU
JUIAMH, KOTOpPhIE OKa3bIBAIOT ycIyru baHky,
€ro MepCOHAIBHBIX JAHHBIX, B TOM YHCJIEC MX
TPaHCTPAHUYHYIO Tepefady, MpUMEHEHUE
JTH00BIX JOCTYMHBIX TEXHOJOTMH 00paboTKu
naHHbIX, ¢ororpadupoBanue Knmenra, ero
JIOKYMEHTOB,

e monydeHue bankom wmHpOpMammm 0
Knuente #3 HaKOMUTENBbHBIX MEHCHOHHBIX
doumoB u IT'ocymapCTBEHHOM KopIiopaiuu
«[IpaBuUTENbCTBO [Nl TpaKIaH», a TaKKe
mo0oil nHOM wWHpoOpManuK W3 0a3 JaHHBIX
rOCy/IapCTBEHHBIX OpTaHoB, JIPYTHUX
OpraHM3allii W JIWIl, HANpsAMYyI W 4Yepes
TPETHUX JIUII;

® TpeIoCTaBlICHUE Bbankom
nHpopmanuu o KimenTe B kpeauTHBIE OIOpO,
C KOTOphIMH bBaHKOM 3aKiII04eH JOTOBOp O
MpeI0CTaBIeHNU UHGOpMAIUY;




Oroponan KimeHT Typanbel KpeaMTTiK ecemn
oepy.

2. Ocpl apkbinbl Knuent bankteH oran
AJICKTPOHMIBIK OaHK KbhI3METTEPIH KepceTyi
Cypaiiipl, oceifaH OaiimaHbICTBl bBaHKTIH
WWW.jusan.kz MEKEH KNI OOMBIHIIIA
WHTEPHET-PECYPChIH/Ia OpHAJIACKAH  JKEKe
TyJIFara OaHKTIK KbI3MET KOPCETYIiH KEeIIeH Ii
IAPTHIMEH TaHBICKAHBIH PACTalJIbl, OHBIH
mapTTapblH  KaObUITAWIBI  JKOHE  OFaH
TOJIBIKTAM KOCBLIAIHI.

e BpIauy baHKy KpeauTHOTO OTYeTa O
Knuenre u3 kpeautHoro O10po, BKIIOYAs
JaHHBIE, KOTOPBIE TIOCTYIIAT B OYAYILEM.

2. Hacrosmum Knuent npocut bank
OKa3bIBaTh €My OJJIEKTPOHHBIE OaHKOBCKHE
YCIYTH, B CBSI3U C Y€M, IMOJITBEPXKAAET, UTO
o3HakoMwiIcs C KommiekcHBIM 10roBOpoM
0OAaHKOBCKOTO OOCIYXHBaHHUS (PU3HUECKOTO
WA, pasMeuleHHbIM Ha MHTepHeT-pecypce
banka mo azpecy Www.jusan.kz, nmpuHuMaeT
€ro YCIOBHS W IPUCOEAMHSCTCS K HEMY B
LEJIOM.

Kyni/[lara:

Knuenr:

(arb1-xxenH1/OUO), XKCH/MNH

Ocot KEJIICIM-OTIHILITI Knuent OTP-mapons apkbuibl pactausl (Ko Koiasl) /Hactosiee
COI'JTACHUE-3ASABJIEHUE noareepxkaeno (moanucano) Kinuenrom ¢ momonisio OTP-maposst



http://www.jusan.kz/
http://www.jusanbank.kz/

Ymeepoicoena:

Ipasnenuem Axyuoneproeo oowecmsa «First Heartland Jusan Banky
IIpomoxon om «23» gpespans 20222, Ne24-22

Cosemom oupekmopos Axyuonepnozo obuecmsa «First Heartland Jusan Bank»
Ilpomoxon om «04» mapma 20222. 04/03/22-01

C uzmenenusMu u OONOJIHEHUIMU, YIMBEPHCOCHHBIMU
IIpasnenuem npomoxon om «26» aszycma 20222. Nel(7-22,
Cosemom oupexmopos 0Jisi Pu3uvecKux auy, C8sA3aHHbIX

¢ AO «Jusan Bank» ocobvimu omHoweHuAMU

npomoxkon om «05» oxmsaops 20222. Ne05/10/22-01

[Tpunoxenue Ne 2
K M3meHeHusM u nonosiHeHusM K KommiekcHoMy IoroBopy
o0ciyxuBaHusl GU3MUECKOTO JIUIIA

[Tpunoxxenne Ne 2 k KomiuiekCHOMy 10roBopy
0aHKOBCKOTO 00CTYXKMBaHUS (PU3NIECKOTO JTUIIA
(mpuMeHseTCsl IPU PEruCTpalMy KIMEHTa Yyepe3 ylaleHHble KaHallbl 00CITy)KUBaHU)

YCJIOBHUSI Ob OIIU®POBKE IIATEXKHOM KAPTOUKA AKIIMOHEPHOI'O
OBIIECTBA «FIRST HEARTLAND JUSAN BANK» M BECKOHTAKTHOM OILIATE
C UCIIOJIb3OBAHUEM TOKEHA

Hacrosiume Y caoBus o onupoBKe MIaTeKHON KapTOUKH AKIIMOHEPHOTO ob1iecTBa «First
Heartland Jusan Bank» u OeckoHTaKkTHOI orutate ¢ ucnojib3oBaHueM TokeHa (nanee — Y cioBusi),
SBIIIOTCS HEOTheMJIeMON 4acThio KoMIekcHOro noroBopa o0CiyXKUBaHHUS (PU3NYECKOTO I
(manee — [{oroBopa).

VYcnoBus onpenensoT 0COOEHHOCTH U MOPSIOK oka3zaHus baHkoM ycmyru mo ouudpoBke
[TnatesxHoi (-bIX) KapTOUKH (-€K), a TAKIKE YCTAaHABIIMBACT MpaBa, 00sI3aHHOCTH, OTBETCTBEHHOCTD
banka u, a Taxke HHBIE 0COOEHHOCTH MPABOOTHOIICHUH Mexay bankom u Kinentom.

TepMuHBI U OIpee/IeHNs], UCTIOJIb3yeMble B Y CIOBHUSAX, UMEIOT 3HAUCHHE, YKa3aHHOE B
Horosope.

1. OBIIUE MOJIOXKXEHUSA

1.1. Tlpucoenunenune Knnenta K VYCIOBHSM OCYIIECTBISETCS TIPU COBEPIICHUH
CJIEMYIOIIETO JEUCTBHS: TOATBEPXKICHUSI COIJIACHS O TMPUCOCAMHEHUU K YCIOBUSIM TyTEM
Haxatus B [lmarexxHom moOunbHOM cepBuce kHomku «[Ipunumaro» c¢ BBogom KCJIU,
MPU3HABAEMOT0 aKIenToM (TIoJIHOE U 0e30TOBOpoUHOEe MpuHsITHE KIIMEHTOM BCEX MONOKEHUN
VYcnosuii). TokeHU3aIMsl OCYIIECTBISIETCS € MOMOIIbI0 [lnarexxHOro MOOWUIBHOTO CEpBHCA,
YCTaHOBJICHHOTO Ha MOOMIBHOM YCTPOWCTBE.

[Tpu >ToM Qukcarus npucoeauHeruss Kinuenta k YcnoBusM ocymiecTBisieTcss bankoMm B
AJIEKTPOHHOM BHJIE YEpPE3 anmnapaTHO-IIPOrpaMMHBIN KoMIUIeKe baHka.

WNudopmanius U3 anmapaTHO-MPOTPAMMHOTO KoMITiekca baHka MOXKET MCIONb30BaThCS B
KauecTBE JI0Ka3aTeIbCTBA IIPH PACCMOTPEHHUH CTIOPOB, B TOM YHUCJIE B Cy/IEOHOM TOPSJIKE.

1.2. YcnoBus ycTaHaBIMBAIOT MOPSAOK okazaHus bankom KnueHTy ycnyru mo onugpoBke
[InarexxHoi kKapTouku nyTemM ee TOokKeHHM3alMH, a Takke MOPSAI0K MCIob30BaHUd KimeHTom
TokeHa 11t IPOBEAEHUS ONIEPALIUI.

1.3. 3a ommdposky [lnaTexHoi kKapTouku myTeM TokeHm3anuu baHkoM HE B3UMAaeTcCs C
KiinenTa KOMHCCHOHHOE BO3HArpaXKJIEHUE.

2. AICTTIOJIb30BAHUE TOKEHA ¥ TOKEHU3ALIUA IVIATEXKHOM
KAPTOYKHA



2.1. 1t ocyiecTBIEHUS OTEpaliidi C UCIIOIh30BaHNEM ToKeHa HE0OX0IMMO OIu(poBaTh
[TnaTexxHyro KapTouky myreM ee TokeHu3anuu ¢ nomouibio [lnatexxHoro MOOHIBHOTO cepBHCa.
OuudpossiBas Ilnarexnyro kaprouky myreM ee TokeHuzanuu KiHMeHT mpenocTaBisieT CBOE
coryiacue baHky Ha MPOBEICHUE ONEPALMI € UCIIOIb30BaHHEM TOKeHa.

2.2. o dakry ycnemHoi TokeHuzanuu, TokeH GOpMUPYETCS U XPAHUTCS B 3AIIUIIECHHOM
obmaynom xpanwnuime MIIC, a Ttakke B 3amM(ppOBaHHOM BHUAE B CIEHUATN3UPOBAHHON
3aluIIeHHoi obnactu [lnarexxHoro MOoOUIBLHOTO CepBUCa.

Tokenuzanus ocymectsisiercss nocine Bepudukanmm Knmenta m momydenuss bankom
cornacus Knuenra na TokeHusauuio, npu ycaoBuu coOmtofeHust KianeHToM Bcex Clleqyromux
YCIIOBHIA: CTa0MIIBHOE MOJKII0YeHne MOOMIIBHOTO YCTpoiicTBa K ceTH MHTEpHET CO CKOPOCTHIO
He MeHee | mO/cek, 3apsaa akkymynsTopa Ha MobunsHOM ycTpoiictBe 6onee 20 % (mBaguaTu
IIPOLIEHTOB), OTCYTCTBHUSI BMeIaTeNbcTBa B Ipoluecc TokeHuszauuu (3akpbiTue IlnaresxHoro
MOOHJIBHOTO CEPBHUCA, CKPBITHE (CBOpauyUBaHUE) C IKpaHa MOOUILHOTO YCTPOMCTBA H T.I1.).

2.3. Ilpu ucnons3zoBanun TokeHa Bce ycnoBusi oOciyxuBaHusi [lmaTexHOH KapTOUYKH:
Tapudbl, ycTaHOBJICHHBIC IMMHUTBI ¥ OTPAHUYUCHHS, yIaCTHE B IIPOrpaMMaXx MOOMIPSHNUS (aKIHSX),
MH(OPMUPOBAHUE 10 ONEPALUAM, — HE UBMEHSIOTCSL.

2.4. Knuent BmpaBe camocrostensHO Oe3 cornacus banka ymanute ¢ MoOumbHOTO
yctpoiictBa TokeH. Ypamenue Tokena ¢ MOOWJIBHOTO YCTpPOWMCTBA BIICUET MpEKpalIeHUE
npoBeieHUs: baHkoM onepanuii ¢ ucnolsib3oBaHueM TokeHa.

2.5. Oneparuu (TUIaTEKHU) C UCIIOIBL30BaHNEM TOKEHa OCYIISCTBIISIOTCS ITyTEM ITOTHECCHHUS
Mob6unesHoro ycrpoiicrsa k POS-repmunay.

2.6. lns coBepumienust oneparuu Kiuent Beioupaer coorsercTByromuii Token [lmarexHoi
KapTOYKHU, C UCIIOIb30BAHHEM KOTOPOI Oy/IeT COBEpIlIeHa Oeparusl.

3. BIOKUPOBAHHME TOKEHA

3.1. brokupoBanue TokeHa WM €ro ygalieHHe W3 mamsTh MOOHWIBHOTO YCTpOWCTBA He
npekpamaer Aeicrteue Ilnare:xHOM KapTOYKHM, K KOTOPOM COOTBETCTBYIOIIMNA TokeH
chopMHpOBaH, U HE BJIEUET TEXHUYECKHE OTPaHUYEHUS] HA €€ HCI0JIb30BaHUE (HE OJOKUpYET
[TnarexHyr0 KapTOUKY).

3.2. C momenTa OmokupoBku [lnmarexHoit kapTouku, Onokupyercs TOkeH IS JHaHHOU
[TnatexxHoit kapToukn Ha MOOHIBHOM YCTpOMCTBE C II€NbI0 HEIOMYLIEHHs COBEPIIECHUS
HECaHKIIMOHMPOBAHHBIX ONEPALIUH.

3.3. B cinyuae yrparsl MoOuibHOTO ycrpoicTBa, KineHTy HEoOXoaumMo oOpaTHThCs IO
Kananam cBsi3u B bank unu otaenenue banka c nenpio 0okupoBanusi TokeHa, copepKaIierocs
Ha yTpaueHHOM MoOuibHOM ycTpoiicTBe. B nanHOM cinyyae bank OnokupyeTr Tonbko TokeH,
[TnarexHas KapTouka He OJIOKHpPYETCH.

3.4. TokeH mnpu3HaeTcss HaXOIAIIMMCS BO BJIaJe€HUMM M Tojdb3oBaHuMM KimeHta mnpu
OTCYTCTBHH JOJDKHBIM 00pa30M 3aperucTpupoBaHHOTO TpeOoBaHus KineHta o OJIOKHpOBaHUM
TokeHa, a omepanuy, COBEPILIEHHBIE C HCIOJIb30BaHMEM TOKEHa A0 BCTYIUIEHHS B CHILY
yBenomienust Knumenta o OnokupoBanuum TokeHa, NpU3HAIOTCA HaAJEXKalUM 00pa3oM
CaHKLIMOHUPOBAaHHBIMU KitneHTOM.

3.5. CTopoHBI COTTIacHHI ¢ TeM, 4To yka3aHus KimeHra, nmpuHsAThIe o Kananam cBszm, o
O6nmokupoBaHun TOKeHa, MNpPHU YCIOBHM YCTaHOBJEHHs JUYHOCTH KimeHTa, mnpu3HAIOTCA
paBHO3HAUYHBIMM MUCBMEHHBIM YKa3aHusM Kimenrta, mosydyeHHbIM baHkoM Ha OymakxHOM
HOCHTEJIE, 3aBEpPEHHBIM noanuchio Kimenra.

bnoxupoBanue TokeHa ocyuiecTBisiercs nocie noiayyeHus: bankom ysegomnenus Kivenra
0 bnokuposanuu Tokena:

3.5.1. mpu obpamennu mo Kanamam cBsi3u — He mosgHee 5 (MATH) YacOB ¢ MOMEHTa
oOpareHus;

3.5.2. npu obpamenun B otnencHue banka ¢ MICBMEHHBIM 3asBJIICHHEM — HE To3aHee |
(omHOTO) paboyero AHS ¢ MOMEHTa OOpaIlIeHNUS;



B cinyuae nmpuumHenus yObiTka KimeHTy npu BO3HMKHOBEHMM HECAHKIIMOHMPOBAHHOU
oneparuu(it) BCJICJICTBUE HEUCIIOTHEHUS 6o HECBOEBPEMEHHOT'O u/unm
HEeHaJyIexalero ucnoiaHenus bankoMm ykazanus Knmenta o OnoxupoBanuu Tokena, bank
00s3yercss Bo3MecTuTh KilMeHTy NpUYMHEHHBIM yiepd B pa3Mepe HECAHKIMOHHPOBAHHOMN
onepanuu(i).

3.6. Kiment cornacen ¢ Tem, uto 6okupoBanue [InaTexxHoi kKapTouku u (MIIH) HaJIOKEHHE
apecTa Ha JIeHbI', Haxojsmuecs Ha Cyere, W/UIM IPUOCTAHOBIIEHUE PACXOJHBIX ONepalui 1o
Cuety 110 OCHOBaHHUSIM, IIPEYCMOTPEHHBIM 3aKOHO1aTesIbcTBOM Pecniyonuku Ka3zaxcra, Biaeuer
HEBO3MOKHOCTb IIPOBE/ICHUS OIIEPaLluil C UCIIOJIb30BaHUEM TOKeHa.

4. TPEBOBAHUSA K BE3OITACHOCTH

4.1. Kmuent o0s3aH coOmrofaTh Clenyrolue TpeOOBaHUS MO OE30MaCHOCTH B IETSX
UCKJIFOUEHHs HECAaHKIIMOHUPOBAHHBIX ONEpaIHii ¢ 1croyib3oBaHeM TokeHa:

4.1.1. e ocTaBsITh MOOHIIEHOE YCTPOMCTBO O€3 IPUCMOTPA;

4.1.2. obecrneunTh HaJUIeKAUIMA YpOBEHb 0€30MAaCHOCTHM Ha MOOWUIBHOM YyCTpOWCTBE,
ucnoib3ys [laponu u apyrue BO3MOXKHBIE CIIOCOOBI OJIOKHUPOBKHU/PAa30IOKUPOBKH MOOHIEHOTO
YCTPOUCTBA;

4.1.3. yOequtbest B TOM, 4TO Ha MOOMIIBHOM YCTPOHCTBE HE 3apPErHCTPUPOBAHBI OTIIEYATKH
HaJIbLEB WM UHbIE CLIOCOOB! ayTeHTU(UKALIMKU IPYTOTo JIUIa, BKI0Yas paclo3HaBaHUE JIMLA;

4.1.4. ve pasrnamarp TpeTbuM JuiaM [laposs oT MoOOUIBEHOTO YCTPOICTBA;

4.1.5. ynanuTh BCe JIMYHBbIE JaHHble M (UHAHCOBYIO HH(popMaluio ¢ MoOHIBHOTO
YCTPOKMCTBA, €CIIN MPEKPAIIEHO €0 NCIOIb30BAHNUE;

4.1.6. He3aMeAIUTENbHO 00paTuThes B bank 1o Homepy TenedoHa, NpeayCMOTPEHHOMY Ha
obopotHoii cTtopoHe [lnarexxnoil kapTouky, 1160 0 HOMepy Tenedona banka, ykazaHHOMY Ha
WutepHeT-pecypce B cilyyae IMOJO3PEHUIl Ha J1000€ HECAaHKIMOHUPOBAHHOE HCIOJIb30BAHUE
ToxeHa, a Takxe, eciii MOOMIBHOE YCTPOHCTBO OBLIIO B3JIOMAHO, YTEPSTHO UJIH YKPAJICHO;

4.1.7. He 61OKUPOBATH JIt0OBIE PYHKIIMHN O€30MaCHOCTH, MPEAYCMOTPEHHbIE HAa MOOMIIBHOM
YCTPOMCTBE B LIEJIAX 3aUThl TOKeHa;

4.1.8. B 00s3aTeNIbHOM TOpsIIKE cO37aTh CIOXHBIM [laponb M cOXpaHATH TOJBKO CBOU
OnomeTpHuYecKue JaHHbIe (OTIEYATKW Tajblla, paclo3HaBaHWE JHIA W JpYyrue) Juis
UCIOJIb30BaHUSI MOOMIIBHOTO YCTPONCTBA,

4.1.9. ypmanuTh Bce JMYHBIE JaHHble W (UHAHCOBYIO HH(popManuio ¢ MoOUIBHOTO
yCTpOMCTBa MpH nepegaye MoOUIbHOI0 YCTpOWCTBA TPETHUM JIMLIAM;

4.1.10. He nmonBepratb MoOuIbHOE  YCTPOHMCTBO  ONEPALUSM  IOBBILICHUS
NPUBUJIETHI/B37I0Ma ONlepallMOHHOM cucTeMbl yeTpoiicTBa (jail break, rooting u npyrue);

4.1.11. He wucnonwp3zoBaTh [lnaTexHbli MOOWIBHBI CEpPBUC MpPU MOAKIIOUYEHUH K
0ecIpOBOIHBIM CETSAM OOIIEro JA0CTYIA;

4.1.12. e nmpousBoauTh Bepuduxaruto B [Inarexusiit MoOMIbHBIN cepBUC HA MOOMIbBHOM
(-pIX) ycTpoiicTBe (-ax), MpUHAAJICKAIIETO (-UX) TpEThbeMy (-MM) JIUILY (-am).

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. bank o6s3aH:

5.1.1. ucnonuate ykazanus KiueHra, nmomy4yeHHsle ¢ nmomouibio TokeHa, 0 IPOBEIECHUIO
onepanuu no Cuery B COOTBETCTBUM C ycinoBusiMu [Jorosopa, [Ipasumamu MIIC;

5.1.2. mnpuHATH BCe BO3MOXHBIE Mepbl K HEJONYIICHHWIO TpHeMa YKa3aHUH C
ucnoip3oBaHueM TokeHa Oe3 mpenBapuTenbHOM ycnemHo Bepudukanun Knuenra (mpu
HEOO0XO/IMMOCTH €€ IPOBEIeHHs 110 pelieHuto banka);

5.1.3. B cpoku, mpemrycMOTpEHHbIE Y CIOBUSIMH, OJOKHpOBaTh TokeH Ha MOOWIBHOM
YCTPOMCTBE;

5.1.4. xoucynberupoBath Kinmenra mo Bonpocam orudpoBku [LatexxHoit KapTOUKH;

5.1.5 oGecnieunth KOH(UICHIMANTBHOCTh MH(OPMAIMM 00 OINEpalHusiX, COBEPIICHHBIX C
HCITOJIb30BaHeM ToKeHa,



5.1.6. nmpenoctaBsTh 1o TpeboBanuto Kimmenra napopmaimio 06 ornepanusx, MpoBEACHHBIX
C HCNOJb30BaHUMEM TOKEHa, IyTeM IpEeAOoCTaBICHMs BBIMUCKA 10 CYETy B COOTBETCTBHM C
ycnosusmu Jlorosopa.

5.2. baHk Bmpage:

5.2.1. He ucnonHATh ykazanus Kimenra o nposenenuu onepaiuu rno Cuety, coBepliaeMble
¢ ucnoib3oBaHueM TokeHa, B ciiydae:

1) ecmn Bepudukarnus KinreHnra He mpoiiia yCrenrHo;

2) HaIMYUS OCHOBAaHWM MpPENATCTBYIOLIMX IpoBedeHUI0 omepaiuil no Cuery,
IPEIYyCMOTPEHHBIX 3aKkoHoaaresnbcTBOM PecnyOnuku Kazaxcran u  JloroBopoMm, HHBIMU
COIIAllIEHUsIMU, 3aKJII0UeHHBbIMU ¢ KineHToMm;

5.2.2. ecnm MHOE HE IPEAYCMOTPEHO 3akoHonaTenbcTBOM Pecny6nuku Kaszaxcran,
M3MEHATH U (WIN) AONOJHATE Y ClIOBUS, ¢ yBeoMiIeHneM KinenTa o Takux u3sMeHeHUsIX U (Win)
JOTIOJTHEHUSIX He MMo3Hee, yeM 3a 15 (ImsaTHaquaTh) KaleHJapHbIX JHEH 10 BCTYIUICHUS X B CHILY,
yTeM pa3MelleHus yka3aHHoM uH(popMauuu Ha WHTepHer-pecypce. Mcnonbs3oBanue TokeHa
10CJI€ BCTYIUIEHUS B CHIIY H3MEHEHHUH U (WJIK) TOTIOJIHEHUH K Y CIIOBUSIM SIBJISIETCS. OAHO3HAUYHBIM
U HEOCIIOPUMBIM CBUJAETEILCTBOM TOr0, 4TO KIIMEHT corjaceH ¢ TaKMMHM U3MEHEHMSIMU U (WJIH)
JIONOJIHEHUAMHU. B ciydae Hecornacus ¢ BHOCUMBIMM M3MEHEHUSMHU M (WIHM) JONOJHEHUSMHU B
VYcnosus, KnueHt o0s3aH mpekpaTuTh HCHOJb30BaHHME TokeHa myreM yaaneHuss TokeHa ¢
Mob6unsHOrO yerpoiicTBa unu 61okupoBanus TokeHa;

5.2.3. B yCTaHOBJEHHBIX 3aKoHojarenbcTBOM Pecnybnmuku Kazaxcran cioywasx
OCYILECTBIIATh B OTHOIIEHUH KilMeHTa KOHTPOJIbHBIE M MHbIE (DYHKIUH, BO3JIOKEHHbIE Ha baHk
3aKoHoaTenbcTBOM Pecnyonuku Kaszaxcran, B cBsi3u ¢ ueMm, 3ampamuBath y Kiuenra nro0Obie
HE0O0XO/UMBbIE JTIOKYMEHTbl M (WIM) INHUCHbMEHHbIE IOSCHEHMsS OTHOCHMTENIBHO XapakTepa M
HKOHOMUYECKOTO CMBICJIA MPEAINOIAraéMblX WM COBEPLICHHBIX OINEpalUi C UCIOJIb30BAaHUEM
ToxkeHa;

5.2.4. orpaHU4MTbh, IPUOCTAHOBUTH HCIOJIb30BaHHE TOKEHa, OCYIIECTBUTH OJOKHpPOBaHUE
TokeHa B nm060e Bpemst 6€3 yBeJOMIICHHUs U 110 J11000# nmpuurHe, B TOM uucie, ecnu KimeHT He
co0JII01aeT NOM0KEHUS Y CIIOBHIA;

5.2.5. otkazatb Knuenrty B oundpoBke IlnarexxHoil kapToUukH B cilydae He MPOXOXKICHUS
Knuentom Bepudukannu Knuenra u (mnm) ecnu Ilnarexxnast kaprouka 3a0J0KHpOBaHa.

5.3. Knuenr o0s13aH:

5.3.1. coOiroaaTh NOM0KEHUS Y CIIOBHIA;

5.3.2. obecneunTh KOH(UICHIMAIBHOCTh, a TaKkXke XpaHeHHe MoOOWIBHOrO yCTpOMCTBa,
[Taponst, SIM kapThl, JIOTHHA U MapoJis K yueTHOM 3amnucu B [lnaTesxHoM MOOMIIBHOM cepBHCE,
CHOCO0OM, UCKITIOYAIOIIUM JJOCTYIT K HUM TPEThUX JIUII, a TAaKXKe HEMEAJICHHO yBeJOMIIATh baHk
0 TMojo3peHuu B TOM, 4To MoOunbHoe ycrpoiictBo, Ilapons, SIM kapra Moryt OBbITh
MCII0JIb30BaHbl IOCTOPOHHUMU JINLIAMHU.

5.3.3. B ciryyae HECAaHKIIMOHUPOBAHHBIX onepanuii mo CueTy ¢ ucnoyib3oBanueM TokeHa
OKa3bIBaTh COJEHCTBHME baHKy B IPOBOAMMOM paccle[JOBaHMM M MpeaocTaBuTh B baHk
CIIEeyIOIINe JOKYMEHTBI:

1) 3asBneHue mo ycrtaHoBieHHOW bankom ¢opme nmubo, mo ycmorpenuto banka, B
cBoOOAHON (opMe ¢ yKazaHMeM JaThl W BpeMeHH, korga KimeHTy cramo H3BECTHO O
HECaHKIIMOHMPOBAaHHOU ormepauuu 1no Cyery ¢ HUCHONb30BaHUEM TOKeHa M ¢ TOJPOOHBIM
ONMCAHUEM JAHHOW OIEpallnH;

2) moaTBepkKAeHUE HempuyacTHOCTH KiMeHTa K COBEpIICHHIO HECAaHKIMOHUPOBAHHOMN
ornepauu (IpU HAIMYUM), HApPUMEpP: MaTepualbl paccleJOBaHUM MPaBOOXPAHUTEIbHBIX
OpraHoB, eciy Mo (hakTy COBEpILICHHS HECaHKLIMOHHWPOBAHHON omepanuu ObUIO BO30YKIEHO
YTOJIOBHOE 110 KOMIIETEHTHBIMU OpTaHaMu U JIp.;

3) vHBIE TOKYMEHTHI U HH(POPMAIUIO, KOTOPbIE UMEIOT OTHOILLICHUE K CIOPHOM CUTYaIUH
WJINA KOTOpBIE MOTYT OBITh pa3yMHO 3aTpe0oBaHbl baHKOM B paMkax paccCMOTpEHHMs 3asiBICHUH O
HECaHKIMOHUPOBAHHBIX ONEPaLUsX;



5.3.4. caMOCTOSTENHPHO 3HAKOMUTHCS C MHPOPMAIIEH 0 BHECEHHBIX MU3MEHEHUAX U (WIIH)
JIONIOJTHEHUAX B Y cinoBus Ha IHTEpHET-pECypce;

5.3.5. KOHTPOJIMPOBATh HAIMYHUE JOCTATOYHON CyMMBbI (TeKyllero ocrarka) Ha Cuere s
pasmepa CoBepIIaeMoii OTNIepallii, OCYIIECTBISATh OMIEPAIMU C UCTIOIb30BaHHEeM ToKeHa TOJIbKO B
mpelenax 3TOro OCTaTka, 3a HMCKIIOUEHHEM cliydaeB MpefocTaBieHHs baHkoM KpeauTHOTo
JMMHTA, YTO PEryIHUPYETCsl OTACIbHBIM J0roBOpoM (uHaHcHpoBaHUs. [Ipu mpenocTaBieHUH
yKkazaHuii baHKy KOHTpOJMpOBaTh HAIWYHE TOCTATOYHON cyMMbl Ha Cyere Uisl COBEpILEHUS
orepanuii ¢ y4eTOM KOMHUCCHH 3a JaHHYIO OIEpaluio, MOJIeKAaIIel OmlaTe B COOTBETCTBUU C
Tapudamu (Ipu HATHYUK);

5.3.6. B TeucHue 7 (ceMu) KaJIeHAApPHBIX JHEH cooOmath B baHk 00 M3MEHEHHH HOMEpa
MoOwmiIbHOTO TenedoHa KnueHTa, mpekparieHuu 00CIyKUBaHUsI HOMEpa MOOMIBHOTO TenedoHa
Knuenra oneparopoM coToBOW CBsi3U. baHK, MOMyYMB yKazaHHYIO WH(POPMAIMIO, UMEET MPAaBO
MPUOCTAHOBUTH MPOBEICHUE ONIEPALIUI C UCTIOIb30BaHUEM TOKEHOB 0 MOMEHTA MOITBEP K ICHUS
MPUHAJISKHOCTH HOMepa MoOwmiIbHOro Tenedona myrem obpamenus Kiumenta B oTneneHue
banka;

5.3.7. ucnionHATH TpeOOBaHUS K OE30M1aCHOCTH, U3JI0KEHHBIE B pasjeine 4 Y cioBuil.

5.4. KitueHT umMeeT mpagso:

5.4.1. obpamarecs B bank ans momydeHHs KOHCyIbTammii 1o omudposke [lmarexnoit
KapTOYKHU, UCTIOJb30BaHUIO ToKeHa;

5.4.2. 6moxupoBatb TokeH, oOpaTuBImuCch B bank armuHO mim yepe3 Kanansl cBsi3y,

5.4.3. obpamarscs B baHk c 3asBIEHUSMH, B TOM YHUCJIE MPU BO3ZHUKHOBEHUHU CIIOPOB,
CBSI3aHHBIX C OIEPALMsAMH, COBEPIICHHBIMH C HCIOJb30BaHWEM TOKEHa, a TaKXKe IOIy4aTh
uH(pOpPMAILIMIO O pe3ylbTaTax pacCMOTPEHHS 3asBICHUIl, B TOM 4YMCJe B MUCbMEHHOH (opme, B
CPOKH, MPeyCMOTPEHHBIE 3aKOHOIaTeNLCTBOM PecmyOmmku KazaxcraH.

6. OTBETCTBEHHOCTB CTOPOH

6.1. KireHT HeceT OTBETCTBEHHOCTh 3a:

1) coxpanenue koHpuaeHunaabHOCTH [Tapons u npyrux cpencts Bepuduxanuy;

2) wucnonb3oBaHMEe MOOWJIBHOTO YyCTpOMCTBa, JoruHa, [lapoiass u Jpyrux cpeacts
Bepudukauun mis Bxona B [lnarexHslit MOOMIBHBINA CEPBUC TPETHUMHU JIUIIAMY;

3) omepaiuu, COBEpLICHHbIE C UCIOIb30BaHUEM TOKEHa, IIpU yciIoBUH, 4TO TokeH He ObLI
3a0JI0KMPOBAH B COOTBETCTBUHU C MOJIO)KEHUSAMHU Y CIIOBUH;

4) HapyuieHue TpeOoBaHUM K 6€30MaCHOCTH, YKa3aHHBIX B pa3zese 4 Y CcloBHiA, B TOM YHCIIe
B ciydasx, korna KnueHt ncnonb3yeT MoOMIbHOE YCTPOHCTBO, KOTOPOE OBLIO MOABEPTHYTO
orepanusM IMOBBIIICHUS PUBUJIETUI/B3IIOMa ONEpallMOHHON CUCTeMBl ycTpoiicTBa (jail break,
rooting u ApyTHe).

6.2. baHk HeceT OTBETCTBEHHOCTb 3a HAapyLIeHHs, CBsA3aHHblE C OaHKOBCKOM
JeSATeTLHOCTBIO, B COOTBETCTBUH C 3aKOHOIaTeIhCTBOM Pecnyonuku Kazaxcran u JfJoroBopom.

B mo0om cnyyae oTBeTcTBeHHOCTh baHka mnpu HapymieHun ycioBuil Jlorosopa
OTPaHMYMBAETCS pa3MepoOM peajbHOro yuiepOa, MmpuuuHeHHoro KiimeHTy HemnpaBOMEpHBIMU
neiicrBusimu/6e3neiicteueM banka. C menpio Bo3MelleHHs peajbHoOro ymepba Kimenty
Heo0X01uMO 00paTuThCs B baHk ¢ MMCbMEHHBIM 3asBICHUEM, PUIIOKEHUEM MTOATBEPHKAAFOIINX
JIOKYMEHTOB U yKa3aHHEM CyMMbI peabHOro yiiep6a. [Tocie noiydenus yka3aHHbIX JJOKyMEHTOB
bankoM mpuHHMaeTcs peleHue no 3aspieHuto Kimenra.

6.3. baHk He HeceT OTBETCTBEHHOCTH:

1) 3a paboty IlnaresxHoro MOOUIILHOTO CepBHCaA, €r0 (PYHKITMOHUPOBAHUE U B3aUMOCBS3b
C JAPYTUMH TPWIOKEHUSMH, YCTAHOBJIEHHBIMH Ha MOOWIBHOM YCTPOWCTBE, WJIM OTCYTCTBUE
BO3MOXKHOCTH Jutst Kimnenra ucnosnb3oBath [1naTexHbIil MOOUIIBHBIN CEPBUC JIJIS1 COBEPILIEHUS TEX
WJIM UHBIX OIlepalyii, BKJII0OYasi COBEPLICHHE MJIATEKEN C MOMOIIBI0 TOKeHa;

2) 32 OTCYTCTBHE BO3MOXKHOCTH COBEPIIICHHUSI OTIepaIliii ¢ UCIOJIb30BaHUEM TOKeHa;

3) 3a moOyio OJOKHPOBKY, INPHOCTAHOBICHUE, AHHYJIMPOBAHHE WM IpeKpalleHue
ucnonb3oBanus [Lnarexuoit kapTouku u (nian) TokeHa,



4) 3a kakue-1M00 YOBITKM WM yiepO, moHeceHHbIe KiIMeHTOM B CBSI3M ¢ yTepel, Kpaken
wiH nopuyeii MoOMIIBHOTO YCTPOICTBA;

5) 3a 6e3omacHOCTh MH(POPMAINHU, TPEIOCTABICHHOW WK XxpaHumoi [IpoBaiinepamu, uin
JIPYTHMH TPETHUMH JIMIAM, B CBSI3HM C HCIOJIb30BaHHEeM [lmaTe:kHOro MOOMIBHOTO cepBuca (3a
UCKJIIOUEHHEM ciy4aeB, koraa bank ssusercs [IpoBaiinepom);

6) 3a mnapymenue IlpoBaiinepamu mpaBuia 0€30MACHOCTH, BIMSIOUIMX Ha JHOOYIO
coOpaHHYIO, COXPAHEHHYIO WJIM OTIPABICHHYIO HH(OPMALIUIO.

6.4. KnmeHT coriiaceH ¢ TeM, 4TO OTBETCTBEHHOCTH 3a (pyHKIHMOHUpoBaHue [lnarexxHoro
MoOMIBHOTO cepBHca HeceT [IpoBaiinep.

7. HPOYME YCJIOBUA

7.1. YcnoBus AEUCTBYIOT A0 AaThl aHHyJIupoBaHus [lnaTexHOM KapTOUKM WM A0 AAThl
npekpaieHus aeiicteus JloroBopa, uiu 10 1aThl yaaneHus: TokeHa (B 3aBUCHUMOCTH OT TOTO KaKoe
COOBITHE HACTYIIUT PaHBbLIE).

7.2. llpunumas ycnosus Jlorosopa, KiimeHT moHUMaeT U corjaceH ¢ TeM, 4To:

1) paboTocnocobHoCTh [TMaTe)KHOr0 MOOUIBLHOTO CepBHCa (B TOM YHUCIIC IIPHU COBEPIICHUU
omneparuii ¢ nomoiisio TokeHa) 3aBucut ot [IpoBaiinepa;

2) AOCTyI, UCNOJIb30BAaHUE U BO3ZMOKHOCTh COBEpILIEHUS olnepanuil nocpeacrsoM TokeHa
3aBHCHUT HCKIIFOUUTEIBHO OT paboTocrnocodHocTr camoro IlmarexxHOoro MOOMIBHOTO CEpBHCaA,
YCTaHOBJICHHOTO Ha MOOWJIBHOM YCTPOWCTBE, OT COCTOSIHUSI CETe U OECIpOBOJHON CBSI3H,
ucnonp3yeMbiMu [lmarexxHbIM MOOMJIBHBIM CEPBUCOM, YCTAHOBJIEHHOTO Ha MOOWIbHOM
yCTpOKCTBE, W/ MOOUIBHBIM YCTPOHWCTBOM;

3) baHk He KOHTPOJIUPYET U HE BIHUSAET HA 0OCTYKUBAaHUE OECIIPOBOJIHBIX CETEH CBSA3H, HA
CHCTEMY OTKIIFOUCHHS/TIPEPHIBAHUS OECIIPOBOJHOTO COSAMHEHUS;

4) bank He rapaHTUpyeT KOHPHUACHIUATHHOCTh U 0€30MaCHOCTh Nepeaun JaHHBIX B CBSI3U
C DJICKTPOHHOW Iepefadyeil JAaHHBIX 4Yepe3 CTOPOHHHE IOJKIIOUYEHHUs, HE IOIAJAoUIUe IOJ]
KoHTpoib banka. OOecnieueHne KOH(PHUIECHIMAIBLHOCTH W O€30MAaCHOCTH Mepellaud JaHHBIX
OCYIIECTBIISIETCSI B COOTBETCTBUM C TpeOOBaHUSMH BHYTPEHHEro JIOKyMeHTa baHka,
03HAaKOMUTBCS C KOTOPBIMHM MO>KHO Ha MHTEepHET-pecypce;

5) bank He HeceT OTBETCTBEHHOCTH 3a MOAJIEPHKKY ONEPallMOHHON crucTeMbl MOOMIIBHOTO
YCTPOMCTBA.



