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' U s A N K J02060py 6AHKOBCKO20 0OCIYIHCUBAHUS OUSHEC-KIUCHMOG

YCJ0BUSA OKA3AHUSA DJIEKTPOHHBIX BAHKOBCKHX YCJIYT 110 CUCTEME «JHOST»

Hacrositie YcnoBusi OKa3aHust JIEKTPOHHBIX 0aHKOBCKHX yciyr mo Cucreme «Jhost» (manee — YcnoBus) SBISOTCS
HeoTbeMJIeMOil yacThio JloroBopa 6aHKOBCKOTO 00CTyKUBaHUS OM3HEC-KINEHTOB (najiee — Jlorosop).

VYcnoBusl onpenensioT 0COOEHHOCTH U TMOPSAOK ocyliecTBieHHs baHkoM OaHkoBckoro obcmyxkuanus KimeHra c
ucnosb3oBanneM Cucremsl Jhost, kotopas mossomsier Knmenty pacmopsbkaTtbest Cuerom (-amm) depe3 ceth HMHTepHeT (Kak
OIIPE/IEJICHO HIDKE) M IPEOCTaBIsIeT eMy DJIeKTpOHHbIe OGaHKOBCKHE YCIYTH, a TaKXKe YCTaHABIMBAIOT IpaBa, 0OSI3aHHOCTH,
OTBETCTBEHHOCTh CTOPOH (KaK ONpeJeNIeHO HIDKE), a TakKe MHBIE 0COOEHHOCTH NpaBOOTHOIEHNH Mex 1y bankom u Kimenrom
(xaK oIpesieNICHO HIKeE).

JloroBop u Yc1oBus SBISIOTCS JOTOBOPOM MPHUCOETUHEHNUS, 3aKIIFOUYaEMbIM B COOTBETCTBHH C MOJOKEHUAMH cTaThu 389
I'paxnanckoro konekca Pecrybmukn KaszaxcTaH, ycrmoBust KOTOPOro MoryT ObITh MpHHATH KilMeHTOM He MHade, Kak IyTeM
npucoeuHeHus K JloroBopy B II€JIOM Ha OCHOBaHUM 3asBICHUS O NpucoequHeHun K JloroBopy (manee — 3asBIeHHE O
MPUCOEANHEHUH), TIOATMCAHHOTO COOCTBEHHOPYYHOI moamuchio KireHTa (yrnoJHOMOYEHHBIM mpenacraButeneM Kimenta) mmn
JUCTAaHIIMOHHBIM CIHOCOOOM ITOCPEACTBOM 3JIEKTPOHHOH Im¢ppoBoi moxmucu KimeHTa (YHOITHOMOYEHHBIM MHpEICTaBHTEIEM
Knuenra) wiaM MHBIMH DJIEMEHTaMH 3aIIUTHBIX JCHCTBHH, NPEeIyCMOTPEHHBIMH 3aKOHOAATeNbCTBOM PecmyOmmku Kazaxcras.
Caenenust o banke u Knnente ykassiBatotces B 3asBieHud o npucoeauHenun. Ilpu atoMm, 3asBieHue o npucoe uHeHnHy, JJorosop
1 YCIIOBHS pacCMaTpPUBAIOTCS HCKITIOYUTEIFHO B KAUECTBE €IMHOTO TOKYMEHTA.

IMoamucanne Knuenrom (ero IIpencraButenem) 3asBieHus O IPHCOSTMHECHUH CBHICTEIBCTBYET O TOM, YTO:

. Knment npountain, noHsut ¥ npusst JoroBop W YcioBus B IOMHOM o0beMe, 0e3 Kakux-mmbo 3aMedaHuil |
BO3PaXKECHUIA;

. JloroBop n YcioBus He cofepKaT Kakux-I100 oOpeMeHHTeIbHBIX Ut KitneHTa yciioBuil, KOTOpEIE OH, HCXOAS U3
CBOMX Pa3yMHO IIOHUMAEeMBIX HHTEPECOB, HE IPUHSLI OBI;

. KnmeHt He BnpaBe cchUIaThCSl HA OTCYTCTBHE €ro noAnucu Ha JloroBope U (vam) Y CIOBUSIX, KaK JI0Ka3aTeIbCTBO

Toro, 4to JloroBop n YcioBus He OBUIM MM ITPOYUTAHBI/IOHATHI/IPHHATEI, eciii y banka umeercst 3asBieHue o
npucoeanHeHny, noamucanHoe Kienrowm (ero IIpencrasutenem);

. KmueHT cornamiaeTcs co BCEMH YCIOBHSAMH IO TNPEIOCTABICHUIO €MY 3JCKTPOHHBIX OaHKOBCKHX YCIYT,
MPEAYCMOTPEHHBIMU JIOTOBOPOM H Y CIIOBUSIMH;

. Bce nojioxenus JloroBopa u YciaoBuil B IIOJHON Mepe COOTBETCTBYIOT HHTEpECAM U BoJIeU3bsBiIeHUI0 Kinenra;

. KimueHToM coOumroieHbI BCe TPOLIEAYpHI, HEOOXOAMMBIC JUIS 3aKIFOUCHHS, & TAKKE MOTYYCHUS UM DIICKTPOHHBIX
0GaHKOBCKHX yCIIYT;

. 3akmoueHre JloroBopa u MpHHATHE Y CIOBHIA, a TAKXKE UCIIOJHEHUE UX YCIOBUM, HE HApPYIIAT M HE TMPUBEIYT K

HapYLICHUIO YYPEIUTENbHBIX M WHBIX JOKyMeHTOB KimeHTa M (Wiu) JII0OOTO IMOJIOXKEHHs! 3aKOHOJAATENbCTBA
Pecniy6nmku Kazaxcras u (win) mpumMeHuMoro k KilmeHTy 3akoHOIaTeNbCTBa.
Bcee Ilpunoxenus k YcnoBusM (IIpU UX HAIMUUK), 3asIBJICHUS, IPUHATHIE bankoMm oT KineHTa B paMkax, OKa3bIBaeMbIX
BaHkOM 351eKTpOHHBIX GaHKOBCKHX ycuyT 1o Cucreme «Jhosty sBisiroTcst HeOTheMIIeMOo#t yacThbio JIoroBopa u Y CIIOBHIA, €ClIH HHOE
HE OTOBOPEHO B TEKCTE caMOoTo 3asiBIICHHS O IIPHCOSANHEHNH WIH B TeKkcTe JloroBopa.

1. OBIIHUE YCJOBHUSA OBCJIYKUBAHUSA B JHOST

1.1. Bamk ocymecTBisieT OaHKOBCKOe oOciykuBaHue KimeHTa, depe3 YOalneHHBIE KaHANBl OOCITYXHBAaHHUS C
ucnosnp3oBanneM Cuctemsr Jhost, kortopas mossossier Kimenty pacmopsbkateest Cuerom (-amu) depes3 ceth WHTepHET u
HPEIOCTABISET eMy CIeAyole DIeKTPOHHbIE OAHKOBCKUE YCITyTH:

1.1.1. sneKTpOHHBIE MIATEXHBIE YCITYTH:

a)  OCYIIECTBIICHHE IIaTe)Kel U MepeBOJIOB B HAIIMOHAILHOH BaJIIOTE;

0)  OCyIIeCTBICHHE IIaTe)Kel U IIepPeBOJIOB B HHOCTPAHHOH BAJIIOTE;

1.1.2. uaopMannoHHBIE OAHKOBCKUE YCIYTH: TPEIOCTaBICHHE BHIITUCOK O IBIKEHUH JIeHeT U cocTossHuU Cyera (-0B)
KrenTa, B Tom uncite nHGOpMANNK 0 IIIaTexax U (M) TIepeBoAax JeHET, OCYIIeCTBICHHBIX Mo Cyery (-am).

IMpm >TOM, mepedeHs DIIEKTPOHHBIX OAHKOBCKHX YCIYT MOXET OBITH OTpaHHYEH B 3aBHCHMOCTH OT TEXHHUYECKHX
Bo3MoxkHOcTel C Kimenra.

1.2. JlauHbIil nepeveHb DICKTPOHHBIX OAHKOBCKHX YCIYT MOXKET ObITh W3MEHEH BaHKOM B OJJHOCTOPOHHEM MOpPSAKe
(6e3 cormacoBanmst ¢ Kimentom), myrem pasmerueHust uH(popMmanmu Ha VHTepHer-pecypce banka wn/unm BHeceHHs
M3MeHeHHI/ nononHeHuit B [IpaBuia npeocTaBieHus SIEKTPOHHBIX YCIIYT.

1.3. bauk mpekpamiaer obcayxkuBanne Kiuenta B Cucreme Jhost (otkmouaer ot Cucremsr Jhost) Ha ocHoBaHHH
3asBieHns] KiMeHTa Ha OTKIIOYEHWE YCIyrd JHOO MO OCHOBAHHSAM, INPETyCMOTPEHHBIM 3aKOHOJATENHCTBOM PecmyOmmkm
Kazaxcran.

1.4, bamk ocymecTBIsieT OJEKTPOHHOE OaHKOBCKOE OOCTY)XMBaHHE B TEUEHHE CpOKa NEHCTBUS YCIOBHH U
OTIpeseNsieTCs] HAIMIHNeM 3anHTepecoBaHHOCTH CTOPOH.

2. TOPSIAOK NOAKJIIOUYEHUSA KJIMEHTA K CUCTEME JHOST
2.1. [ns noaxinoyenus u padotsl ¢ Cucremoint Jhost:
. Knnent camoctositensHo onpeznensier [lonb3oBareneii, KOTOpble TOKHBIM 00pa3oM yrmoigHoMo4eHb! Kinentom
Ha TMpoBelIeHHE CcOOTBETCTBYOIMX onepaunii B Cucreme Jhost, a Takxke ompexmenser crnoco6 WneHtudukanuun u
Ayrentudukanun. Madopmaruto o [onp3osatensx Cucremsl Jhost u BeiOpanHoM crioco6e Nnentudukarmu 1 AyreHTHhHUKaLHIH,
Knuenr yxasbiBaeT B 3asBI€HUH O IPUCOECTUHEHHH;
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. KiMeHT caMOCTOSITETIFHO OTCHeKHBaeT moiHoMouws Ilomp3oBateneit B Cucreme Jhost u HeceT monmHyio
OTBETCTBEHHOCTH 3a aKTyalM3alMio JaHHbIX [lonbp30oBareneii myrem noxauu B bank 3asiBIeHUs 0 IPHCOEANHEHNH;
. Bank BmpaBe, HO He 00s3aH MPOBEpPATH COOTBEeTCTBHE NonHOMouui [lomp3oBateneid B Cucreme NpOTHB

MOATBEPXKAAIONINX JOKyMEHTOB. B cimydae HeoOxommmoctH, ompenensemoil bankom, KimeHT o006s3aH 1o molydeHHH
COOTBETCTBYIOIIETO YBEJOMIICHHUS U B CPOKH, YCTaHOBIEHHbIe baHkoM, mpemoctaBuTh baHKy NOKyMEHTBI, MOITBEPXKIAIOIINE
noiaHomouus [lonp3oBarenei Ha ocymiecTBiIeHUE oneparuii oT uMeHn Kimenra B Cucreme;

. bank npenocrasisier Kitenty cesuiky aiis noakmouenus Kk Cucreme Jhost, a Kiment npenocrasnsier banky ip-
azpec, ¢ KOTOporo OyaeT NPOUCXoAUTh obpalieHue K cepsepy bauka,;
o KineHT caMOoCTOSATENIbHO MOArOTaBIMBACT CBOM MH(OPMAIIMOHHBIE CHCTEMBl M OPTaHU30BbIBACT KaHAJBI CBA3H C

BankoM, HeOOXOAMMBIE ISt COeAMHEHMsI 1 uHTerparmu ¢ Cucremoit Jhost, a Taxoke mepenadn 3MEKTPOHHBIX JOKYMEHTOB MEXKIY
CropoHamu, B cCOOTBETCTBHU ¢ [IpaBuiaMu mpeocTaBiIeH s 3IeKTPOHHBIX YCIIYT, pa3MeIleHHbIX Ha MIHTepHeT-pecypce banka;

. B niporiecce peructpanuu [Tons3osarens B Cucreme Jhost u ucnosnp3oBanust KineHToM DIeKTPOHHBIX OaHKOBCKHX
ycayr, bank npoBoaut Unentuduxarmro I[ons3osatens u AyTeHTUHKAIMIO IepeIaBacMbIX B baHK 37€KTPOHHBIX JOKYMEHTOB
u 3anpocoB. Maentudukanus u AyTeHTH(UKALUS OCYLIECTBISIETCA ITyTeM OPraHM3allUH 3allMIIEHHOTO KaHalla CBS3U MEXIY
cepsepom Kirenra u cepsepom barka (ipSec-tynHesp) u ucnonb3oBanus JLIIT/OTP-napost.

2.2. [ns momydeHWs] DJIEKTPOHHBIX OaHKOBCKMX yciuyr KimeHT nomkeH HMMeTh JOcTyn K cetH MHTepHeT n
HCIIOB30BaTh COOCTBEHHOE aIapaTHoe U PorpaMMHOE 00eCIIeueHre, COOTBETCTBYIONIEE CIESTYIONINM TPeOOBaHHIM:

2.2.1. mepcoHaNBHBIH KOMITBIOTED, TOJKIIIOUCHHBIH K ceTH MHTepHeT;

2.2.2. Adobe Acrobat Reader mst pa6otst ¢ PDF ¢aiinamu;

2.2.3. nuuensuonnsii maket MS Office Bepcun 2016 1 BblIiiie ¢ yCTAHOBICHHBIME OOHOBICHUSIMU;

2.2.4. MUIICH3MOHHAs aHTHBHPYCHAS IIPOrPaMMa C YCTaHOBJICHHBIMH OOHOBJICHHSMH.

2.3. B cayuae BIOOpa KIMEHTOM CIIOc00a quHAMUYECKOi uaeHTuukanun u Ayrentudukanun nocpeacrsom OTP-
yCTpoiicTBa:

2.3.1. bank ocymecTBIsIeT MEpONpUSTHS 10 3aBeieHMIo/peructpannu Ilomp3oBarens B Cucreme Jhost coriacHo
CBEJICHUH, ITPETyCMOTPEHHBIX B 3asBJICHUH O IIPHCOCIMHEHUN;

2.3.2. bank Beimaet Kimnenty OTP-ycrpoiictBo Ha kaxzoro [Tonp3oBaTess, yka3aHHOTO B 3asiBICHUH O TIPUCOCTUHCHHH;

2.3.3. OTP-ycrpoiictBo mnepenaercs KimeHTy mo akty mpuema-miepenadu mo Gopme, mpemaycMOTpeHHoi baHkowm,
KOTOpPBIH 3aBepseTcss MOAIMNCHI0 MepBoro pykosoxurtenst Kimenra (6o IMIOM, YMOMHOMOYCHHBIM Ha TakKHe JCHCTBUS
Knuentom) u oTTHCKOM NIeyaTy (py HAJTHYHN);

2.3.4. Knuent obecrieunBaer Oe3zomacHoe xpaHenue u goctyn k OTP-ycrpoiictBy Iloms3oBaTeneil coriacHo
BHYTPEHHET0 YCTaHOBJIEHHOTO perylaMenTa pabotsl Kitnenra;

2.3.5. Kimment o6s3yercst 6epexxHo oTHocuThess k OTP-ycTpoiicTBY, He mepenaBaTh €ro W HE pasrjamarh Mapolib,
copmupoBanHsiii OTP-ycTpoiicTBOM, TpeThHM JHIAM;

2.3.6. Boinannele bankom OTP-ycrpoiictBa, KimeHT BmpaBe HCIONIB30BaTh HCKIIOYUTENBHO NS  IOTyYECHHS
DNeKTpOHHBIX OaHKOBCKUX yciyr B Cucteme Jhost mo Jlororopy u Y ciaoBusiM.

2.4. B cmydae BeiGopa Kinentom ciocoba Mnentudukannu n Ayrentudukanun nocpeacrsom DL

2.4.1. Kiment camoctostensHO nomydaet DI B Y1 1 mpoBoauT HeoOX0oauMBIe pabOTHI IO HACTPOIKE U TTOIKIFOYCHUIO
cucremsl Kinenta k Cucreme Jhost.

2.4.2. KiveHT TmpU3HAET, YTO TOAMMCAHHE DJIEKTPOHHBIX JOKYMEHTOB mocpeacTtBoM OLI1 BO3MOXHO TONBKO IpH
Hanmmuun y ornpasutenst DL, mpomenmero mposepky B Y11 (kak onpeznerneHo B JJorosope).

2.4.3. Kiment obecnieunBaet Oe3omacHoe xpaHenue u goctyn k DI pabotHukoB KimeHTa corfiacHO BHYTPEHHETO
YCTaHOBJIEHHOTO pernameHTa padoTsl Kimenra;

3. OBLIME YCJIOBHUS U NNOPSAJOK NPEJOCTABJEHUSA BAHKOM YCJ YT KNIMEHTY

3.1. [Hoctyn Ilonb3oBarens Kk DIEKTPOHHBIM OaHKOBCKHM YCIyraM BO3MOXKEH TOJBKO Iocie MpUHATHS KimeHToM
Jorosopa u Ycnosuii, Beibopa Kimenrom crmocoba Mnertndukanuu nu AyTeHTHQUKANH, a TakKe OCyIlecTBIeHUs baHkoM
MepornpusTHii o peructparmu [lonp3osatesns B Cucreme Jhost.

3.2. Kumentr OeccriopHO M 0€3yCJIOBHO INPH3HAET, YTO IOJydeHHE BaHKOM JOKYMEHTOB B I3JIEKTPOHHOM BHJE,
UCIIOJIb3YEeMBIX Tpu coBepiienun omnepanuii B Cucreme Jhost, 3aBepennsix DIIT/OTP-miaposieM, IOpUANYECKH SKBUBAJIEHTHO
(3HAYMMO) TIOJTYYCHUIO TOKYMEHTOB Ha OyMa)XHOM HOCHUTEJIE, 3aBEPCHHBIX MOMUCSIMHU (-bI0) YIOJTHOMOYCHHBIX (-0r0) JHUIl (-a)
Kmunenrta. Kiment npenocraBnsier BaHky mpaBo HMCHONB30BaTh JIOKYMEHTHI, HapaBHE C 3aBEPEHHBIMH COOCTBEHHOPYYHOM
MOJIHUCHIO YIIOJHOMOYEHHBIX (-0r0) JrI] (-a) KimenTta mokymeHTamMu Ha OyMa)KHOM HOCHUTEJE.

3.3.  KimeHT nomKeH 3amoiHATh JOKYMEHTHI, (POPMHPOBATH COOONICHU (YKa3aHUs) B COOTBETCTBHU C JIEHCTBYIOMIAM
3akoHOAaTebcTBOM Pecnyommku Kaszaxcran. [Ipu 3TOM BCSL OTBETCTBEHHOCTH, BKITIOYAsi BO3MOXKHBINA MPUYUHEHHBIH ymepo 3a
HeTpaBWIbHOE 0(popMIIEHHE TOKYMEHTOB, COOOIIEHNH (yKa3aHuit) Bo3naraercs Ha KimeHra.

3.4. Bampocsi/ykazanust Kitenra 00 oka3aHnu DIEKTPOHHBIX OaHKOBCKHX YCIYT MEPEAAOTCs B BaHK 3JICKTPOHHBIM
croco0oM B BUIe DJIEKTPOHHBIX JTOKyMEHTOB, 3aBepeHHbIX DLIII/OTP-maponem, KOTOpble HCHONHSIOTCS baHkoM B mopsiike u
CPOKH, IpeaycMOTpeHHbIe 3akoHoaaTessecTBOM PK, JloroBopom u Y cioBusmH.

3.5. Tlopsimok 3alUTHBIX JEHCTBUI OT HECAHKIIMOHUPOBAHHOTO JOCTYMa 3aKiliovaercs B uaeHTudukaunu Kinenra,
MHUIWUPYIOIIETO MPOBEAEHNE IUIaTeKel/mepeBooB U ¢GopmupoBanue 3anpocoB npu momomm OLII/OTP-mapomns, a Taxxe
MPOBEPKH COOTBETCTBU iP-ampeca KitneHTta, ¢ KOTOPOTo OCyIIECTBIsIETCst oOpalienue Kk cepsepy banka.

3.6. Ob6cmyxuBanne KimeHTa ocCymiecTBisieTcss B T€UEHHE ONEPAIOHHOTO MHS, IMPOJOJDKUTENFHOCTH KOTOPOTO
ompenensiercss baHkoM camocTosATensHO. MHGMOpPMAIUs O COOTBETCTBYIOIIMX HM3MEHEHHUSX B TpaduKe OMEpallHOHHOTO JIHS
pasmeniaercs He mo3aHee 3 (Tpex) pabouux AHEH 1O BBeAeHMs B ACHCTBHME TakuX M3MEHEHUH Ha MHTepHeT-pecypce banka, a
TaKKe B JTOCTYITHOM IS 0603penus Kimenra Mecte B momenieHusx banka (omepannoHHBIX TOAPA3ACTCHHUIX ).

3.7. BaHK npUOCTaHaBIUBACT NPEIOCTABICHHUE IEKTPOHHBIX OAHKOBCKHX YCIYT, IPEIyCMOTPEHHBIX J[oroBopoM, 1o
NPUYUHE HEUCHIPABHOCTHU TEXHHUYCCKUX CPEACTB, O6eCl'Ie'-ll/IBa}OLl.lI/IX MpeaoCTaBJICHUEC 9J'Ie](TpOHHle 0OaHKOBCKHUX YCIyr U UHBIX



3

yeayr. Ilpu ycTpaHeHUM NpHYMH, MOBNEKIINX MPUOCTAHOBIEHUE MPEJOCTABICHUS NIEKTPOHHBIX OAaHKOBCKUX YCIyr, bank
B0300HOBIISET MpeocTaBiaenne KimeHTy 31eKTpoHHBIX 0aHKOBCKUX YCIYT B COOTBETCTBHU € JIoroBOpOM.

3.8. KommccnonHoe Bo3HarpaxjaeHue 3a okasanHele yciuyru o Cuery (-am), bank ynepskuBaer cormacHo Tapudam.
Axrtyanbuble Tapudsr banka pasmemens! Ha MHTepHET-pecypee banka, a Taxke B JocTyrmHOM Ut 0003penns Kimenra mecte B
nomemieHns1X banka (OneparoHHbIX M0pa3AesICHUX ).

3.9. Jocryn k Cucreme Jhost mpenocrasisercs TONbKo yromHoMoueHHoMy Kimenrom suny (ITonb3oBaTento) B
COOTBETCTBUH C TpaBaMH, IPEIYCMOTPEHHBIMH B 3asBICHHM O IPUCOEIUHEHHH. Bce pHCKM, CBsI3aHHBIE C BO3MOXKHBIM
HECAaHKIIMOHMPOBAHHBIM HCmONb30BanneM Cucrembl JhOSt, u HCmONB3yeMbIX Ui TOIMHCAHUS DNEKTPOHHBIX IOKYMEHTOB
Kiunenra, Hecer KiveHT. DJeKTpOHHBIE JOKyMeHThI, moanucanubie OJLII/OTP-maponeM, Ge3yclIOBHO —MPU3HAKOTCS
HarpaBleHHbIME KimeHToM, ecnu 10 ux HampasieHHs baHKy He ObLIO HamlpaBlIeHO COOOIIEHHE O BO3HHKHOBEHUH YTPO3bI
HecaHKIHOHUpoBaHHOTO noctyna k Cucreme Jhost, 06 annymupoBanuu Cucrembl JhOSt Witk peKpanieHr  MOJHOMOYHI JIHIL,
KOTOpBIM ObLI mpenocTaeieH goctyn k Cucreme Jhost.

3.10. Knuent obsi3yercsi obecreunth ucnosib3oBanue Cuctembl JNOSt yHOTHOMOYCHHBIMH UM JIHL[AMH, KOTOPBIM
npenocrasieH goctyn k Cucreme Jhost, Takum o6pazom, 4toObl orpannuuTh goctyn kK Cucreme JNOSt cO CTOPOHBI TPETHHX JIHLI.
BaHk He HeceT OTBETCTBEHHOCTh 3a HEHa/uIexkalryro 3ammrty Knmenrom nocryma k Cucreme JhOSt BHe 3aBHCHMOCTH OT
BbIOpaHHOTO/bIX KineHToM criocoba 3aIuThl/crioco00B 3aInThI.

3.11. DneKkTpoHHBIH NOKYMEHT mopoxkaaer obs3arenbctBa Kimenra u banka no JloroBopy u VcmoBusiM, ecid OH
Ha[uiexamuM obpazom odopmiieH, 3aBepeH DLIT/OTP-naponem, nocraeieH no Cucreme Jhost, a Takxke mpoBepeH W MPUHAT
bankom.

3.12. CropoHbI B3auMHO OOS3YIOTCS IPHHUMATh Ha ceOsi B TOJHOM 00beMe Bce 00s3aTeNbCTBA, BHITEKAIOIIUE W3
JNIEKTPOHHBIX TOKYMEHTOB, noamucaHHblx OLII/OTP-maponem, ecmu mposepka OLII/OTP-mapons mpomnia ycremHo W K
MOMEHTY IpHeMa JOKyMeHTa He ObUIo 3a(MKCHpOBaHO opHIHaIbHOE 3asBiIeHHe oT KineHnTa, MoAmucaBIero JOKyMEHT JIHIa O
komnpomeranun  DIIIT/OTP-ycTpoiicTBa/3alMIIEHHOr0 KaHana cBsi3u. HeBbimosnHenne 000 u3 CTOpOH 3TOrO yCIOBHS
SIBJISICTCS] OCHOBaHUEM ISl OTKa3a OT UCTIONHEHUS 0053aTeNbCTB 1o JloroBopy U Y cioBusiM pyroit CTOPOHOH.

3.13. Tlpu npenocraBienun baHkoM DIIeKTPOHHBIX OaHKOBCKHX yciyr y baHka octaeTcst moaTBepxkaeHue 00 OTIpaBKe
W/WIM TIOMyYeHUH COOOLIeHWH, Ha OCHOBAaHMM KOTOpBIX KimeHTy mnpemocraBieHsl OJIEKTpPOHHBIE OaHKOBCKHE YCIYTH.
TlonrBepxaennem otnpaBku Kimentom w/minn momydeHuss bankom DJEKTPOHHOTO IOKYMEHTa SIBIISIETCSI TMPEJOCTaBICHHUE C
nomotipsio Crcremsr JNOSt HHGOPMALME O COOTBETCTBYIOLIEM CTaTyce DICKTPOHHOTO TOKYMEHTa (OTIPAaBIICH, MOIYYeH, OINOKa
win apyroe). Cpok s MOATBEPKICHUS OTIPABKH, MONYyYSHUsT DJICKTPOHHOTO JOKYMEHTa omperersercs pabotoir CucteMoit
Jhost u He npesbimaet 1 (oxuH) pabourii JeHb B ciiyuae KOppekTHOM pabotsl Cucremst Jhost.

3.14. C undopmamnueil 0 NPeIOCTABICHUH YICKTPOHHBIX OAHKOBCKHX YCIYT, MOXXHO O3HAaKOMHTHCS Ha VIHTepHeT-
pecypce batka, a taioke mo Tenedony 8 800 080 0711 wmu 7711 (GecruiatHblit 3B0OHOK ¢ MOOMIIBHBIX Telle()OHOB).

4. OBECHEYEHMUE BE3OITACHOCTHU

4.1. KumeHT cornamraercs CleoBaTh MpoueaypaM 0e30MacHOCTH, MPeTyCMOTPEHHBIME J[oToBOpOM 1 Y CIOBHAMH, U
JF00BIM APYTHM HHCTPYKLHSM, TpefocTaBiseMbiM bankom Kitienty otHocutensHo 6e3onacHoct Cructembr Jhost.

4.2. OpraHu3anyoOHHBIE MEpbl, MOPSJOK M  IPOrpaMMHO-TEXHHYECKHE CpEeICTBAa 3allUTBl  OOecTeueHUs
MH(OPMAIIMOHHO 0e30MacHOCTH TPH  NPEJOCTABICHUH OJIEKTPOHHBIX OAHKOBCKMX YCIyr yKasplBaloTcsi B [IpaBumax
MPEIOCTABICHHUS JIEKTPOHHBIX OaHKOBCKHX YCITYT.

4.3. KumeHnt npuHEMaeT Ha ce0sl ITOHYIO OTBETCTBEHHOCTS 3 HCIIOIB30BaHNE, ITOIeP KaHNe U PETYISPHBII KOHTPOITh
3a OpraHu3anuel 0e30MacHOCTH U MCIIONb30BaHHs Y CTPOHCTB I AMHAMHUYECKON ayTeHTH(OUKAIIMK 1 HHPOPMAIHU, XPAaHUMOU B
KOMITBIOTEPHBIX 1 KOMMYHHKAIIMOHHBIX cHcTeMax [1op30Bateneil, a Takke KOHTPOJIb 3a apossiMu st Bxoza B Cucremy Jhost.

4.4. KimeHt o6s13yeTcs He3aMeUTUTENEHO YBEAOMIISATh baHK 0 M00BIX HECAHKIIMOHUPOBAHHBIX OMEPAINIX, O KOTOPBIX
KnueHT 3HaeT wim nojo3pesaer.

4.5. KumeHT cornamaercs orpaauth baHk oT BceX HCKOB U CyleOHBIX pa30HpaTenbCTB, BO3MECTHTh baHKy M3IepIiKKH,
yOBITKM 1 ymiepO 1000ro Tuma, KOTOpbIM BaHK MokeT OBITH NMOJBEPIKEH B pe3ysbTaTe HEHMCIIONHEHHs WM HEeHaJUIeKalero
ucrnoiHeHust KimeHToMm cBoux 00s13aTensCTB 1o JloroBopy.

4.6. Ilpu ucnoms3oBanuu OTP-ycTpoiicTBa s 1eell HICHTUOUKANUKN W AyTCHTU(QHUKAIUM MPU TOIMHUCAHUU
3JIEKTPOHHBIX JOKYMEHTOB (yKa3aHuii/3anpocos), KimmeHT o0s3yeTcs:

. HE pasrjamark TPETbUM JIMIIaM Tapojb, creHepupoBaHHbIE OTP-ycrpoiicTBoM, a Takke oOecrednTh
HEBO3MOKHOCTH JIOCTyMa K HEMY TPETbUMH JIHI[AMH,

. 6epexxHo oTHOcuThes kK OTP-ycTpoiicTBy, nepenanHomy emy bankowm;

. n30eraTb MEXaHMYECKUX BO3JICHCTBUM (T1aieHUs], COTPSICEHUs], BUOPALIUK 1 T.JI.), CAMOCTOSITEIEHO HE pa3ouparsh,

obeperaTh OT pe3KHX NEpPenajoB TeMIepPaTyphl, OT MOMAJaHUs MbUIM, TPS3U, BJIAard, HE MOJBEPraTh BHICOKOMY HANPSKEHUIO U
IpyruM akTopam, KOTOpbIe MOTYT HEraTHBHO cKa3aThcsl Ha paboTe BeianHOro bankom OTP-ycrpoiicTsa.

5. IPABA U OBSI3AHHOCTH CTOPOH

5.1. CropoHbI 00513yI0TCSI:

5.1.1. mpu wnCHONB30BaHMM OJIEKTPOHHBIX OAHKOBCKUX YCIYyr W (OPMHPOBAHHM 3JIEKTPOHHBIX JIOKYMEHTOB
PYKOBOJCTBOBaThCsI HOpMaMu 1 TpeboBanusiMu JloroBopa, YcnoBuii, [IpaBui npenocTaBieHns 3J1EKTPOHHBIX OAHKOBCKUX YCIyT
H ICHCTBYIOLIEro 3aKoHoAaTeNnbcTBa Pecryonuku Kazaxcran;

5.1.2. uconb30BaTh CHCTEMBI TEJICKOMMYHHKAIMH, OOpa0bOTKM, XpaHEHHs M 3auMThl HHOOPMAUK TOJIBKO Ha
paboTOCIIOCOOHOM U HCIPaBHOM 000pYJOBaHUH, IPOBEPEHHOM Ha OTCYTCTBHE KOMITBIOTEPHBIX BUPYCOB U POrPaMM, CIOCOOHBIX
HanectH Bpen Cucreme Jhost u Ctoponawm;

5.1.3. He pasriamare TpeTheil CTOpoHE (3a HCKIIOYEHHEM CIyd4aeB, IIPEIYCMOTPEHHBIX JEHCTBYIOIINM
3aKoHOJaTenbcTBOM PecmyOmuku Kaszaxcran wmm cornamenueM CTOPOH) KOHKPETHBIE CIIOCOOBI 3alIUTH MH(OpPMAIUH,
npumensiemsie B Cucreme Jhost;

5.1.4. ne3ameymrensHo uH(GOpMupoBaTh Jpyryio CTopoHy 000 BCeX CilydasX BO3HHKHOBEHUS TEXHHUYECKUX
HEHMCIPABHOCTEH HIIH IPYTUX 00CTOATENBCTB, MPEMSATCTBYIOMNX 00MeHyY DIIeKTPOHHBIMU JOKyMeHTaMu depe3 Cucremy Jhost;



4

5.1.5. HemennenHo uHGOpMHpoBaTH Apyrylo CTOpoHy 000 BCEX CiydasxX MOAO3PEHHH Ha HECAaHKLHOHHWPOBAHHBIN
JOCTYII B CHCTEMBI TellekoMMmyHHKanuu 1 K DLIIT u/unm 060 Beex ciydasx yrparsl, xumeHus Ycrpoicrsa (OTP-ycrpoiicTsa);

5.1.6. obecnieunBaTh KOH(UICHIMATEHOCTE HH(OPMAIMH, COJepKalelcss B DIEKTPOHHBIX JIOKYMEHTaxX, B IIpoliecce
HPEIOCTABICHUS M TIOIyIeHUS] DIIEKTPOHHBIX OaHKOBCKHX YCIIYT, 32 UCKIIOYEHHEM CIIydaeB, MPEIyCMOTPEHHBIX JEHCTBYIOIINM
3akoHOHaTenbcTBOM PecrryOnku Kasaxcran, JloroBopoM, YcnosusiMu, [IpaBriramu rmperocTaBiIeHHs SJIEKTPOHHBIX OaHKOBCKHX
YCIIYT /W UHBIMU COTJIaIIeHusIMH Mexy bankom n Kiuenrowm.

6. TIPABA U OBSI3AHHOCTH BAHKA

6.1. BaHk o6s3aH:

6.1.1. mpemocraButh KireHTy cchiiky st noakmouenust kK Cucreme Jhost;

6.1.2. ocymiecTBISIET MEPOPHSATHSA 110 3aBeeHuIo/peructpanuu [lons3osarens B Cucreme Jhost;

6.1.3. mpenocraButs Kmmenty/Ilomp3oBaremo OTP-ycTpoiicTBo B ciydae BeIOOpa KIMEHTOM crioco0a JHHAMHYECKOH
nnenTudukanuy 1 ayreHrudukammu. [lepenada OTP-ycrpoiicTBa ocymecTBisieTcst o AKTY IpreMa-Tiepeiadyl, ¢ HOAMHCaHuEeM
KOTOPOTO BCSI OTBETCTBEHHOCTB 32 COXPAHHOCTh KOH(HICHITNAIEHOCTH ITepelaHHOi (-bIX) HH(GOPMaIUK/JaHHEIX BO3JIaraeTcs Ha
Kiuenra,

6.1.4. obecnieunBath MaeHtudukanmio 1 AyreHTHHUKALNIO UCob3ys ipSec-Tynuens u UIT/OTP-napons;

6.1.5. mpemocTaBiATh DIEKTPOHHBIE OAHKOBCKUE YCIYTH, MPEAyCMOTPEHHbIC YCIOBHSAMH M HCIONHATH YKa3aHHs
Knuenra Ha nepeBoa nerer co Cuera, nepeaannsie B bank u noarsepxxaeHusie JLIT/OTP-naposnewm, npu cobmonennu Kinentom
ycnoBuil JloroBopa u YcnoBuid, a Takke HMHBIX COTJIAIICHHWH, 3aKIIOYEHHBIX MexAy bankom um Kimentom u TpeGoBaHHi
3aKoHoaTenbcTBa PecyOnmmku Kazaxcras;

6.1.6. mpemocraBnaTh KiHMEHTY TEXHHYECKYHO TOIJICPIKKY MO Borpocam pabotsi/conpoBoxaeaus Cucremsr Jhost B
cootBercTBuH ¢ Tapudamu banka;

6.1.7. BHocuTh momnpasku u jgonojHenuss B Cuctemy Jhost ¢ 1enbio paciupenust GyHKIHOHATA, a TAKKE B Cydae
BHECCHUSI N3MEHEHUI U TOTIOJHEHUH B 3aKOHOMATeNbCTBO PecmyOmmku Kaszaxcran;

6.1.8. 3amenuts OTP-ycTpoiCTBO B Ciydae ee HEHCIPAaBHOCTH mpu oOpamieHnn KineHTa, ¢ B3UMaHHEM KOMHCCHH B
cooTBeTCTBUH ¢ Tapupamu banka;

6.1.9. XpaHUTH IEKTPOHHBIE pAaCUETHBIC TOKYMEHTHI B TeUeHHE 5 (IIATH) JIET;

6.1.10. He pa3riamaTh TPETHUM JIMLIAM HH(OPMAHIO, TIOJIyYeHHYI0 oT KineHTa npu npenoctaBieHuH DIeKTPOHHBIX
0GaHKOBCKHX YCIIYT;

6.1.11. WCHIONHATH WHBIC OOS3aHHOCTH, MPEIYCMOTPCHHBIC J[OrOBOpOM U JCHCTBYIOIIUM 3aKOHOJATECIHCTBOM
Pecnyonku Kazaxcras.

6.2. bBauk Bnpase:

6.2.1. mpexpatuts npenocraBiaeHue KimmeHTy DneKTpOHHBIX 6aHKOBCKHX YCIIyT ¢ HarpapieHueM KineHTy yBegoMiIeH s
(IMCBPMEHHO WK 3JEKTPOHHBIM CIIOCOO0M) 00 3TOM He Mo37Hee paboyero IHs, CIEIYIOMIEro 3a JHeM O0OHAPYKEHHS TTO103pEHHH
Ha yrpo3y U (-uin) GakT HeCAaHKIMOHUPOBAHHOTO JOCTYyNa K HHGopMmanuu u k Cuety (-am) Knuenra, cocrasstomnield 0aHKOBCKYIO
TaifHy, ee HECaHKI[IOHHPOBAaHHOTO M3MEHEHHs, OCYIIECTBIICHNS] HECAHKIIMOHUPOBAHHOTO IUIaTeXa W (WIN) MepeBosa JeHer U
WHBIX HECaHKI[MOHUPOBAaHHBIX JIEHCTBHI — JO BBUICHEHUS BCEX OOCTOSTENBCTB, CBSI3aHHBIX C TAKMM HECAHKIMOHHPOBAHHBIM
JIOCTYIIOM U IPHHATHS BCeX HEOOXOJUMBIX Mep JUIsl yCTPAHEHUsI MX MOCIEICTBUI U MPEIOTBPAILCHHUS UX JOMYyLIEHHs B Oy yIeM;

6.2.2. He IpUHUMATh K 00paboTKe DIEKTPOHHBIE TOKYMEHTHI KilMeHTa, MOBpeXIeHHbIE BCIEICTBUE TIOMEX B KaHalax
CBSI3H U (QU3HIECKOTO BO3JICHCTBUS;

6.2.3. ucrpeboBaTh JMIOOBIE IOMOJHUTEIBHBIE TOKYMEHTHI, IPEIyCMOTPCHHBIE 3aKOHOIATEILCTBOM PecimyOnmKku
Kazaxcran n BHyTpeHHHMH INOKyMeHTaMH baHka, HeoOXOIWMBIE NpH HPOBeNCHMH omepanuii mo CdeTy M NpemocTaBICHUN
JNEKTPOHHBIX OAHKOBCKUX YCIIYT;

6.2.4. MPUOCTaHOBHUTH WM TPEKPATHTH NperocTaBieHre KIMeHTy »IeKTpOHHBIX OaHKOBCKHX YCJIYT C HalpaBIeHHEM
KimenTy yBemomiieHns (IIMCbMEHHO JIMOO B AJIEKTPOHHOM (opme) 06 3ToM He mo3jaHee pabodero IHs, CIEIYIONEro 3a JHEM
OOHapy>KeHHS B ClIydae:

a)  HapyweHus KiMeHTOM mopsika W yCJIOBHI NMOJYYeHUs JJEKTPOHHBIX OAHKOBCKUX YCIYT, MPEIyCMOTPEHHBIX
VYenousimu 1 [loroBopowm;

0)  HEHCHPaBHOCTH TEXHHYECKUX CPEACTB, 00ECTICUNBAIOIINX MTPEAOCTABICHHE 3JIEKTPOHHBIX OAHKOBCKHUX YCIIYT;,

B)  I10 UHBIM OCHOBAHUSM, IPEAYCMOTPEHHBIMU Y CIIOBUSIMH U JlOrOBOpOM.

[Mpm ycTpaHeHNH NpHUYMH, MOBJIEKIINX MPUOCTAHOBICHHE MpaBa KimeHTa Ha MOTydeHHE 3IEKTPOHHBIX OAHKOBCKHX
ycayr, bank B0300HOBIfeT okazanme KimeHTy DIEKTPOHHBIX OAHKOBCKHX YCIYT C MOCIHEAYIONMM €ro YBeJOMICHHEM
(TMCHMEHHO JIMOO B DIICKTPOHHOU hopme);

6.2.5. MPUOCTaHOBUTh WIJIM IPEKPATUTh NpeaocTaBieHne KIMEHTY 3JeKTPOHHBIX OaHKOBCKHX YCIYyT B CiydasX,
npenycMoTpeHHbIX 3akoHoM Pecriy6nukn Kazaxcran «O GaHkax n GaHKOBCKOH esITeNbHOCTHY, 3akoHoM Pecriy6onmku Kaszaxcran
«O mIaTexax M IUIATEXHBIX cUCTeMax», 3akoHoM PecmyOmmxu Kaszaxcran «O mpoTHBOIEHCTBUM Jieranu3aluu (OTMBIBAHUIO)
JIOXOJIOB, MONYYEHHBIX MNPECTYNHBIM ITyTeM, W (pUHAHCHPOBAaHWIO Teppopm3Ma» M ['paxkmaHckuM KojaekcoM PecmyGmuku
Kazaxcran, nHBIMH HOpMAaTHBHBIMH TIPaBOBEIMH akTaMu PecrryOnukn Kazaxcran n BHyTpeHHIMH JOKyMeHTaMH banka.

6.2.6. nHUIIMMPOBATH pacTopkeHne JloroBopa MM 0TKa3aThCsl OT UCTIONHEHNUS JIoroBopa 1o OCHOBAHUSIM U B MOPSJKE,
nperycMOoTpeHHBIM 3akoHoM Pecrry6mikn Kazaxcran «O mmaTexax ¥ IUIAaTeXHBIX CHCTeMax» 1 3akoHoM Pecrryonmku Kazaxcran
«O mpoTuBOAEiCTBMM Jeraau3aluy (OTMBIBaHHMIO) JOXOJOB, IOJYYCHHBIX MPECTYMHBIM IyTeM, ¥ (UHAHCHPOBAHUIO
TEpPPOPU3May, MHBIMM HOPMATHUBHBIM IpaBOBbIMU akTamu PecnyOnuxu Kaszaxcran, mpu 3ToM bank Hampasiser mo anpecy
Knnenta, yka3aHHOMy B 3asiBJICHHH O TPHCOSIUHEHHH, YBEIOMIICHHE O pacTopikeHu J[oroBopa/o0 OTKa3e OT HMCIOJIHEHHS
JloroBopa B 35eKTpOHHON (hopMe min 1o moure (mo yemorpenuto banka) 3a 5 (msate) pabo4mx IHS IO MPEIIOIaraeMoii 1aTel
pactopxkeHusi JloroBopa. JloroBop cumraercs pacTOPTHYTHIM C AaThl, yKa3aHHOH B yBEJIOMIICHHMH, IIPH 3TOM He TpeOyercs
3aKmoYeHns Mexxay CTOpOHaMM KaKUX-JIHOO COTJIAIICHUH.

6.2.7. otkazate Kimenty B coBepuieHud onepanun no Cucreme Jhost u mpueme DNEKTPOHHBIX JOKYMEHTOB K
WCIIOJTHEHUIO C HaNpaBJICHHEM yBEIOMIICHHSI 00 3TOM o 3ampocy KimeHta (IMChbMEHHO MM 3JI€KTPOHHBIM CIIOCOOOM) B JI€HB
TMOJTy4eHHMs1 3arpoca Ha MPOBEPKY CTaTyca IUIATeKHOro JOKYMEHTa, C YKa3aHHUEeM MPUYHHBI OTKa3a B CIIy4asX, YCTAHOBJICHHBIX
YcnoBusmu, JloroBopom u 3akoHoaatenscTBoM PecnyOnuku Kasaxcran:
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a)  npu HeobecneueHnn KimeHTOM CyMMBI ieHeT, HeOOXO0ANMOM ISl OCYILECTBICHU IIaTexa U (WIK) IepeBoja u
OIUIaThl KOMHCCHOHHOT'O BO3HArpakJieHus1 baHka 3a okazaHHbIe yciIyru coriacHo tapudam banka,

06) 1npu HecoOmonmennu Kimentom/Ilonp3oBateneM TpeOOBaHMI K TOPSOKY COCTaBICHUS M TPEIbSBICHUSL
IUIATEKHOTO JOKYMEHTA, yCTAaHOBJICHHBIX 3aKOHOaTeNIbcTBOM Pecrryonkn Kazaxcran;

B)  IIpW HAJMYHU PEIIeHHH U (MJIN) PacTopsDKeHUH YIIOTHOMOYEHHBIX TOCYIapCTBEHHBIX OPIaHOB MM JIOJDKHOCTHBIX
JIMI] O IPHOCTAHOBJIEHUN PACXOJHBIX ONEpaIiii Mo OAHKOBCKOMY CUETy KIIEHTa, BPEMEHHOTO OTpaHWYEHHsI Ha PacIOpsDKEHUE
UMYIIECTBOM, aKTOB O HAJIO)KCHHM apecTa Ha JCHbIHM, HAaXOIIIMecss Ha OaHKOBCKOM CYeTe KIHMEHTa, a TAKKe yKa3aHHWH,
HOJUICHKAIIUX UCIIOJHEHUIO B IEPBOOYEPEAHOM IOPS/IKE B COOTBETCTBHH C 3aKOHOaTeNbCTBOM Pecyonuku Kasaxcran;

r) B ciOydasXx M B IOpsOKe, NPEAyCMOTPEHHBIX 3aKkoHoaaTrenbcTBoM PecnyOmuku Kaszaxcran B cdepe
HPOTHUBOCHCTBHS JICTIH3aluH (OTMBIBAHUIO) JOXO/I0B, IIOJYYSHHBIX IIPECTYIHBIM IyTeM, U (PMHAHCUPOBAHHIO TEPPOPU3MA;

6.2.8. baHK BO300HOBIIACT MPEJOCTaBICHNE DIEKTPOHHBIX GAHKOBCKUX YCIYT MOCJE YCTPAHEHUS MPUYHH, MOBJISKIINX
UX NIPHOCTAaHOBJICHNUE (TIpEKpalleHue);

6.2.9. ne6eroBatk co CueToB CyMMBI KOMHCCHOHHOTO BO3HArpaXkIeHus 3a yciyru banka, cormacHo Tapudawm, Ha 9T0
Kiment npenocrasisiet cBoe 0€30T3BIBHOE U O€3yclIOBHOE corylacue. B cirydae Hanmmawst 3agonkeHHoCTH y Kinenra epen bankom
0 OILIaTe OKA3aHHBIX YCIIYT, PEIyCMOTPEHHEIX JIoroBopoM, Y CIOBUSIMU WJIH B CBSI3M C HUMH, IIPOM3BOAUTE U3BSATHE JICHET CO
Cuyera (-0B) ImyTeM MpsSMOTo 1e0eTOBaHKS B CUET MOTAIlIeHHS 3a10JDKEHHOCTH, Ha uTo KineHT npenocrasmiseT cBoe cornacue. [Ipu
3TOM IpPEIOCTaBICHUE KAKUX-JIMOO IPYrHMX NOKYMEHTOB JUIS TAKOTO M3BATHS WIM JONOJHHUTENIBbHOro coriacus Kimenra e
Tpedyercs;

6.2.10. TPHOCTAHOBUTH W/WIM OTKa3aTh B MPOBEACHUH OMNEpalHii, COBepIlIaeMbIX/coBepuieHHbIX 1o Cueram B
Cucreme Jhost, B cinydasix W B MOpsJAKe, HPEAyCMOTPEHHBIX 3aKOHOAATedbCcTBOM PecnyOmuku Kasaxcran B cdepe
MPOTHBOISHCTBH Jerann3anny (OTMBIBAHHUIO) TOXO/I0B, TOJIYUSHHBIX IPECTYITHBIM IIyTeM, ¥ (MHAHCHPOBAHUIO TEPPOPH3MA;

6.2.11. mpoBOAMTH IUIAHOBBIE TEXHUYECKHE pabOTBl O OOHOBJIeHHIO/yayuieHnio paboter Cucremsr Jhost ¢
HpeBapuTeNbHEIM yBeqoMiIeHHeM KimeHTa He mo3gHee pabodero IHS OO NPOBEACHUs paboT IMyTeM HampaBieHHs baHkom
Kmuenty nundopmanmonnoro coobmeHns mo uMeromumes y banka pexsuszuram Kimenra (B ToM 4riciie IOYTOBBIH afpec, aapeca
JNIEKTPOHHOM HOYTEI, 4epes Cucremy
«nTepHeT-bankuHY, MyTeM HanpaBieHus SMS-coo0meHns o HoMepy MoOmIpHOTO Tenedona KimenTta u nHpIME criocobamu),
yKa3zaHHBIM B JIOrOBOpe WJIM B MHBIX IPEOCTaBICHHBIX baHKy moxyMeHTax. IIpu sToM ¢opmar, BUA U crocoO HampabiIeHUs
Knuenry yBenomiienus onpeznensitoress bankoM camocTosTensHo;

6.2.12. BHOCUTH M3MEHEHMS B MeXaHH3MbI 3amuThl CrcreMbl JNOSt 110 CBOEMY YCMOTPEHHIO;

6.2.13. Mo cBOoeMy YCMOTPEHHIO pacTOprHyTh JloroBop B OIHOCTOPOHHEM HOpsAKe (OJHOCTOPOHHHH OTKa3 OT
JloroBopa) npeaBapuTeIbHO THCHMEHHO yBenoMuB KitneHTa 3a 5 (1s1Th) pabounx JHEH 0 IpernoaaraeMoi 1aThl pacTOPKEHHS
JloroBopa JT100bIM U3 CIEAYIONIMX Coco00B: 1o aapecy KimeHnTa, ykazaHHOMY B 3asiBICHHH O MPUCOCAMHEHHHU; UMEIOLIEMYCS Y
Banka agpecy anekTpoHHO# moYTHL; pa3MemeHne nHpopmanun Ha aTepHET-pecypee banka. JloroBop cunTaercst pacTOPTHYTHIM
C JIaThl, YKa3aHHOH B yBeJOMJICHUH, IIPH 3TOM He TpedyeTcs 3akiIoueHne Mex a1y CTOpOHaMH KaKuX-JIM0O COTalleHuil;

6.2.14. monb30BaTHCS MHBIMH MPaBaMH, IPeIyCMOTpeHHbIME J[oroBOpoM, JIoroBopoM OaHKOBCKOTO OOCITY)KHBAHUS U
JISHCTBYIONIMM 3aKOHOaTeNILcTBOM Pecnyonuku Kazaxcras.

7. TIPABA U OBSI3AHHOCTHU KJIMEHTA

7.1. KauneHt o6si3yercs:

7.1.1. oGecrieunTh coOmofeHne TpeOOBaHMI 0E30MAaCHOCTH, NPEAYCMOTpPEeHHBIX TnaBoii 4 VYcmouil, [IpaBun
MPEIOCTABICHUS IEKTPOHHBIX OAHKOBCKHX YCIIyT, 3aKOHOAaTeNscTBa PecrryOmmkn KazaxcTan n cooTBeTCTBYIONMX Y CIIOBHH 00
oTKpbITHH CYeTOB, HHBIX JOTOBOPOB, pETJIAMEHTHPYIOINX oTHomeHus Knmenra m Banka B wacté mpoBefeHus omeparwuii mo
Cuery,

7.1.2. obecrieynTh TMOATOTOBKY CBOMX HH(OPMAMOHHBIX CHCTEM M OpPraHM30BaTh KaHaJbl CBsI3M C baHkoM,
HEeoOX0IMMBbIe JUTsl coequHeHns U nHTerpaiuu ¢ Cucremoit Jhost;

7.1.3. obecnieunTh HaNMuKe HEOOXOIMMOTrO 00OPYIOBaHMS M NMPOTrPaMMHOr0 obecnedeHus, a TakkKe 32 COOCTBEHHBIH
CUeT MOJJICP)KUBATh B pabO4eM COCTOSIHUM CBOM HPOrPaMMHO-TEXHHYECKHE CPEACTBA, HCIOJIb3yeMble B COOTBETCTBUH C
YcnoBusimy,

7.1.4.3a cyeT COOCTBEHHBIX CPEACTB OOECIEUYHTH OCTYI K ceTH MHTEpHET M CaMOCTOSTENbHO OIUIaYMBaTh YCIYTH
MOCTABIIMKOB CBSI3H 3a €€ MOIb30BaHNE;

7.1.5. ommaunBath yenyru banka, cormacHo Tapudam;

7.1.6. ocymectBisath paboty B Cucreme JhOSt TONBKO Ha TEXHHYECKH HCIIPABHOM OOOPYMOBAaHHU C OOHOBICHHBIM
nporpaMMHbIM obecniedenreM. OTBETCTBEHHOCTD 32 UCIIONIB30BaHHe KIIMEHTOM TEXHUYECKH HEHCIPAaBHOTO 000pyJOBaHUS U/WIN
yCTapeBLIEro /WM ysA3BUMOIO NPOTrPaMMHOTO OOECleueHus], BKIIOYas BO3MEIIEHHE BO3MOXHOIO yiiepb6a BaHky u HMHBIM
TPETHUM JIMLIAM, JI&KUT Ha Kinenre;

7.1.7. opopMIsIT IUIATEXHBIE MOKYMEHTHl [Uisl coBepiueHust omepauuii mo Cuery (-aM) B COOTBETCTBHH C
3aKoHOJaTenbcTBOM PecryOmmkn Kaszaxcran, a Takke B COOTBETCTBHM C JloroBopoM M YcioBHsSMH. Bcio OTBETCTBEHHOCTS,
BKJIIOYAsl BO3MEIIEHNE BO3MOXKHOTO yIepOa, CBA3aHHOTO C HENpPaBHIGHBIM O(QOPMIICHMEM IDUIATEXKHBIX JOKyMEHTOB, HECET
Kienr;

7.1.8. obecrieunTh COXPAHHOCTH IPOTPAMMHOTO OOECIICUCHUsI, APXHMBOB IUIATEXHBIX ITOKYMEHTOB M BBINHCOK,
pa3MeleHHbIX Ha 00opynoBanny Kinenra;

7.1.9. mo oxoHuanuu pabouyeii ceccun B Cucreme Jhost — obecrieunBaTh 3aKphITHE BCEX CECCHIT COCAMHEHHSI C CETHIO
UHTepHET, OTKPBITHIX 1151 paboTsl ¢ Cucremoit Jhost;

7.1.10. coxpaHsTh KOH(PHUACHIMATLHOCTD Beel HHMOPMAIHMH, CBSI3aHHOM ¢ Mcrosb3oBanneM Cucremsl Jhost, a takxke
HHYI0 TH(OPMAIHNIO, CBI3aHHYIO C UCTIOTHEHNEM Y CIIOBHH;

7.1.11. wucnonp3zoBatk Cucremy JNOSt TOJIBKO B LETSAX, IPEIYCMOTPEHHBIX Y CIIOBUSIMH;

7.1.12. onpenenuts Ilons3oBateneit Cucremsr Jhost u HagenuTh ykazanubix Iloib3oBarenell COOTBETCTBYIOLIMMHU
MOJTHOMOYMSIMU Ha YIIpaBJieHHe BceMu cuetaMu KimeHTa 1 ucrnoib30Banne DIIEKTPOHHBIX OaHKOBCKUX YCIIYT, TPEAYyCMOTPEHHBIX
YCIOBHAMM;
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7.1.13. obecrieunTh mNpOBEACHHE MEPONPUATHI 1O o3HakomieHuto Iloib3oBarteneit ¢ JloroBopom, VYcioBusMH,
ITpaBuiamMu pelOCTaBICHUS IEKTPOHHBIX OAHKOBCKHX YCIIyT, BKiIouas [Ipouenypsl 6e30nacHocTy;

7.1.14. obecnieunts ucnons3oBanue Cuctembl JNOSt yromHOMOYCHHBIME Jil[aMu KJMEeHTa, KOTOPBIM MPEI0CTaBICH
nocryr k Cucreme Jhost, Takum o6pa3om, 4To0s! orpaninduTh 10cTyI K Crucrembl JNOSt €O CTOPOHBI TPETHHX JIHILL;

7.1.15. orcnexusarsk noaHoMouus Ioas3osareneii B Cucreme Jhost;

7.1.16. mezamemnuTensHO wWHpOpMHpoBaTh bBaHK JOOBIMH  OCTYNHBIMH —Croco0aMH JUIS  OCYIIECTBIICHHS
6okupoBanus Bxoja B Cucremy JhOSt B crieyromux ciryqasx:

a)  1pu oOHApY)KEHHH HECAHKIIMOHUPOBAHHOTO JOCTYIIA, JIMOO IPH MOJ03PEHUAX Ha HECAHKLMOHUPOBAHHBIH 10CTYI
k Cuery (-am) Kinenra, mocpencrsom Cucremst Jhost;

0) npu cmene [lomp3oBatens (-eif) Kimenta yBemomuts bBaHK 0 mOpekpanieHUn/H3MEHEHHH MOTHOMOYHI
YIOJHOMOYEHHBIX JIUI JUOO0 UX JOBEPEHHBIX MOOWIBHBIX TeNC()OHOB M MEPCOHATBHBIX JEKTPOHHBIX a/PEcOB, YKa3aHHBIX B
Hpe/CTaBlIcHHBIX B BaHK 3asBIICHHUSX Ha perucTpanuio nojs3osareins B Cucreme Jhost;

7.1.17. yBemomuth bank o 3amene [loxp3oBarens (-eif), 1 IpeJOCTaBUTh HEOOXOUMBIH ITAKET JOKYMEHTOB JJIsI 3aMEHbI
KJII09eBOH MH(pOpManuu B TedeHHe 1 (oxHOro) padodero IHS CO JHS Takoro m3MeHeHus. Ilocie moirydeHus BBIICYKa3aHHBIX
JNOKyMeHTOB, baHk npekpatiaer noctyn B Cucremy Jhost ITons3oBarento;

7.1.18. mpencraBuTh MOATBEPIKAAIOIINE JOKYMEHTHI, B CIydae M3MEHEeHUs MH(GOpMalud, yKa3aHHOHW B HOKYMEHTaX,
npeaocTaBieHHbIX KITHEHTOM TIpH mojiaue 3asBieHus 0 IPUCOeIUHEHNH Ha oaKmoueHuie k Cucreme Jhost;

7.1.19. ocymiectBisats coemunenne ¢ Cucremoir Jhost crocoGoM, HCKITIOUAMOIIAM HMX KOMIIPOMETAIMIO, & TaKkKe
coobumts B bank mo temedonam: +7 800 080 0711 mmu 7711 (GecrmaTHbId 3BOHOK ¢ MOOHJIBHBIX Telne()OHOB) O JHOOOI
KOMIIpOMETaluK KIo4eBoi nHdopmarmy He no3nHee 1 (ogHOTr0) pabodero QHS CO JHS MX OOHApyXEHHs Ui OJOKMPOBAaHHS
Tlonp30BaTens U NCKIFOYEHNUS BO3MOXKHOCTH MX HECAaHKIMOHUPOBAHHOTO HCIIOJIb30BAHNS;

7.1.20. mpenocraButh baHKy HOMepa MOOWIBHBIX TeleOHOB paboTHHKOB KimeHTa, OTBETCTBEHHBIX 3a YCTHOE
MOATBEPIKACHHE IO IUIaTeXaM, TPEOYIONIIMM JOTIOJIHUTEIBHON CaHKIMH co cTOpoHbI banka. CBoeBpeMeHHO omnoBemaTh bank npu
M3MEHEHHH HOMepa MOOMIIFHOTO Tene(OoHa OTBETCTBEHHOTO paboTHHKA KineHra;

7.1.21. mpenocraButh banky KkomoBoe cioBO Uil AomonHHTENbHOH MaeHtndukanmu Kimenra, coxpaHsTh
KOH(HU/ICHIIMATBHOCTh KOJOBOTO CIIOBA U HE PACKPBIBATH €ro TpeTbuM juuam. IIpu stom KimeHT ocraBisier 3a coboi mpaBo
HU3MEHATH KOJOBOE CIOBO B JII00OE BpeMsl B TeUCHHE Cpoka jaeicTBus JloroBopa u YcnoBuiil, HampaBuB B baHk mucepMeHHOE
3as1BJICHHE B IIPOM3BOJILHON (popMe HAPOUHO;

7.1.22. undopmupoBats baHk o Mr0OBIX NeHCTBUSIX pPaOOTHUKOB baHka, yrposkaronux KOH(GHASHINATEHOCTH TUIaTeXei
u oneparuii mo Cuety (-am), o cienyronm Homepam tenedonos: +7 800 080 0711 wmm 7711 (OecmaTHbIif 3BOHOK ¢ MOOHIBHBIX
TeneOHOB);

7.1.23. caMOCTOSATENBHO OCYIIECTBISATH MOHUTOPHHT Tapu(oB, M3MEHEHHI M JONOJHEHHH, BHOCUMBIX B JIoroBop u
yCIoBYs, HHPOPMAIHs 0 KOTOPIX pa3MelieHa Ha IHTepHeT-pecypee banka, a Takxke B 10CTynHOM a1 0003penus Kinenra Mecte
B NIOMEIICHHUAX baHKa (ONepaliMOHHBIX OAPA3ACICHHSX);

7.1.24. mocrne UCHONHEHUS] DIEKTPOHHOTO JOKYMEHTA, OMpPEACISTh MPAaBHIBHOCTh €r0 HUCIOJIHEHUS U, B CIydae ero
OIMOOYHOTO HMCIOJNHEHUS, cooOmuTh banky 00 0OHapyXeHHOW OIMMOKe B TeueHHE 3 (TpeX) OMEpAIMOHHBIX JHEH mocie
0OHapyXeHHs OLIMO0YHOT0 HCIIOHEHUS DIIEKTPOHHOT0 JOKYMEHTA, HO He TT03/1Hee 3 (TpeX) JIeT CO JTHS HCTIOIHEHHMS OIINO0YHOTO
yKa3aHWsl WM HEeCaHKI[MOHHPOBAaHHOIO IUIaTexa M (WiM) mepeBoja aeHer. B cooOmiennu o6 ommbGovHOM IuiaTexe u (W)
nepeBojie KITMeHTOM yKa3bIBaroTCsl pEeKBU3UTHI DJIEKTPOHHOTO JIOKYMEHTA U BBISIBJICHHbBIE MM OIIMOOYHBIC PEKBU3HTHI;

7.1.25. ucnonHAT, WHBIE O00sA3aHHOCTH, NpeAycMOTpeHHBIe JloroBopoMm, VYCIOBHSMH U JEHCTBYIOIINM
3aKoHOAaTenscTBOM PecyOnmku Kazaxcras.

7.2. Kaunent BmpaBe:

7.2.1. obcnyxuBarses B Cucreme Jhost B coorBercTBuu ¢ JIoroBopom u Y ClnoBusiMH;

7.2.2. monyyarh KOHCyNbTalld MO Bompocam pabotsl B Cucreme Jhost m mopsinka mnpenocraBieHdss BaHkom
DJIeKTPOHHBIX 0AaHKOBCKUX YCIIYT y pabOTHMKOB baHKa 110 KOHTAaKTHBIM ajJjpecam M TesiedoHam, ykazaHHEIM Ha MIHTepHeT-pecypce
banka;

7.2.3. Ipu HEBO3MOXKHOCTH CaMOCTOSITEBHON YCTaHOBKU MPOrpaMMHOro obecreuerus uisi pabotel B Cucreme Jhost,
00paTUTHCA K CIEHUATICTaM KOHTAKT IIEHTpa Mo cheayronmmM Homepam Tenaedoros: +7 800 080 0711 wnum 7711 (GecruiaTHbiid
3BOHOK ¢ MOOWIIEHBIX TeJIe()OHOB);

7.2.4. orpannuntsh poctym Ilomb3oBareneit k Cucreme JhoSt myrem HanmpaBieHHsT THCHMEHHOTO YBEIOMIICHHS TOYTOM
0o ero mpeaocTaBieHust HapoyHo B bank 3a 1 (oxuH) pabounii 1eHs OO AaTHl TAKOTO OTPaHUYCHHS,

7.2.5. uaMIIUpPOBaTh pacropikerne JJoroBopa, mpeaBapuTenbHO MHChbMEHHO yBenomuB bauk 3a 5 (1sith) pabounx queit
JI0 TIpeInoaraeMoii 1aTbl pacTop)keHus JJoroBopa, 1 OIJIaTHB, 10 PACTOPXKEHUSI 3a0JDKSHHOCTD (TIPY €€ HAJIMYKH ), BO3HUKIIEH
npu okasanuu bankowm yciayru no JloroBopy. J[oroBop cuutaercst pacTOPrHYTHIM C AaThl, yKa3aHHOW B YBEIOMIICHUH, IIPU 3TOM
He TpeOyeTcs 3akmoueHne Mexay CTOpoHaMU KaKuX-JIMOO COTIAIICHHIA;

7.2.6. MOJB30BaThCS  MHBIMH  IIPAaBaMH, MPEIyCMOTPSHHBIMH  JloroBopoM, VYCIOBHSIMH M ACHCTBYIOIIHM
3aKoHO/aTebCTBOM Pecny6muku KasaxcraH.

8. OTBETCTBEHHOCTbH CTOPOH, OCHOBAHHUSA UCK/JIIOYEHUSA OTBETCTBEHHOCTH

8.1. 3a HewcnoNHEHHE WM HEHAUIEKAIIEe HCTIONHEHNE 00s13aTenbeTB 1o JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBHH C JloroBOpoM, YCIOBUSIMU U JEHCTBYIOIINM 3aKOHOAaTebcTBOM Pecny6nuku Kazaxcras.

8.2. Hu oxgna u3 CTOpOH He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHECEHHBIe Apyroit CTOPOHO# He MO BUHE IIEpBOi B
pe3ynbTaTe UCTIOAb30BaHUs DIEKTPOHHBIX JOKYMEHTOB, B TOM YHUCJIE NIPU UCTIOJHEHUH OIIHOO0UHBIX DJIEKTPOHHBIX JOKYMEHTOB,
€CJIM 9TH TOKYMEHTBI HaJUTeKalMM 00pa3oM ObUTH 0(OpMIICHBI U JOCTaBlIeHbI 0aHONH CTOpOHOM, a 1pyroit CTopoHOit IpoBepeHbI
U NIPUHSATHL.

8.3. VYmep0, BO3HMKIINH BCIEACTBHE pa3INIAICHUsS WIN Mepeladd BHE 3aBUCHMOCTH OT IPHYHH, TPETHHM JIHIIAM
MH(OPMAINY, HUCIONB3YEeMBIX JUI 3aIlUTHl JAaHHBIX, BO3MeNIaeTcss BHHOBHON CTOpPOHOH B TOpsAKE, MPEIyCMOTPEHHOM
3aKoHOJaTeNbcTBOM Pecrybmmkn Kazaxcran.

8.4. KumeHT HeceT OTBETCTBEHHOCTb:
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8.4.1. 3a mpaBUIIBHOCTH OOPMIICHHST DIICKTPOHHBIX IJIATEIKHBIX TOKYMEHTOB,;

8.4.2. 3a HeyBenomiIeHHE (HECBOCBPEMEHHOE yBegoMieHue) o 3ameHe [losb3oBatens (-eif) W/UIM HENpeaoCTaBICHUE
(HecBoeBpeMEHHOE IPEJOCTABICHNE) HEOOXOANMBIX JOKYMEHTOB JUIS 3aMeHBI KiItoueBoil nHpopmarmu o IToms3oBaterne (-51X);

8.4.3. 3a HenpenocraBineHNe (HECBOEBPEMEHHOE IIpeAocTaBiIeHe) HHHopManuy 00 UCTEUSHUH CpoKa b0 00 yTpare
noaHomounit [Tonmp3oBatens (-eif).

8.5. bBaHK Hecer OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KOPPEKTHOE COBEpIICHHE ONepaluii Ha OCHOBaHUH
3NEKTPOHHBIX IUIATEXKHBIX JOKyMeHTOB KitieHTa B cooTBeTCTBHH € JJoroBOpOM, Y CIIOBHSIMH U JISUCTBYIOIIUM 3aKOHOJATEIHCTBOM
Pecny6nuxu Kazaxcras.

8.6. bBaHK He HeceT OTBETCTBEHHOCTH 3a:

8.6.1. yuiep6, npuunHeHHbIH KiueHTy BeieICcTBHE MOJyYeHUsS TPETbUMH JIMLIAMH HECAaHKIIHOHMPOBAHHOTO JOCTYIA K
Cuery (-am) KimenTa B ciydae HeBbIOJMHEHUs JJoroBopa 1 Y clioBHiA;

8.6.2. omnOKu, 3aIep)KKH WM HEBO3MOXHOCTh Kimenra nomyunth noctyn B Cucremy Jhost, cBsizaHHbIE ¢
HEHCIIPaBHOCTBIO 000pyoBaHus KineHTa Wi KaHaJIoB CBSI3H;

8.6.3. moBpexaenue obopynoBanus Kinuenra wim nadopmarmy, Xxpassmeiics Ha ooopynoBanun Kinenra, 6e30macHOCTb
MPOrPaMMHOTO 00ECTICUeHHS U TePCOHANBHOT0 KoMIbloTepa KileHTa OT pa3inyHbIX BUPYCOB M APYTUX ITOBPEKICHUH;

8.6.4. HeHajyiexkaiee (YHKLIHOHHUPOBAHUE CPEICTB, HMPOAYKTOB M YCIYr, C HOMOLIBIO KOTOPBHIX IPOU3BOIHUTCS
obenyxusanue B Cucreme Jhost, oGecrieurBaembie TpeTheii cTopoHoi (poaiinep ycnyr MHTepHeTa u 11p.);

8.6.5. cppiBbl 1 nomexu B paGore VIHTEpHET W JIMHUH CBSI3M, NPUBOLIME K HEBO3MOXKHOCTU mHepenayd B baHk
TUIATEXHBIX JOKYMEHTOB,;

8.6.6. dhakTnueckue yObITKH, TpHunHeHHBIe KiteHty, B ciaydae oTkaza KimeHnra oT pekomeHayeMbix baHkom cpencts
3aIuThl (IIPU OCYIECTBICHNH onepauuii o Cuery (-am) U ucnons3oBannu Cucremst Jhost);

8.6.7. ncrionHeHne DIeKTPOHHOTO ToKyMeHTa KimeHTa ¢ HeBepHO yKa3aHHBIMU PEKBH3HTAMH, B TOM YHCIIE OIIHOOYHO
HCIIOJTHEHHOT0 DJIEKTPOHHOTO JOKYMEHTA, €CIIH OIIUOKY B TAKOM DJIEKTPOHHOM JOKyMeHTe coBepiuni Kimenr;

8.6.8. bakTuueckue yobITKH, TpuunHeHHbIe KineHTy, B ciiydae Hapyienus: KireHToM monoxeHuit Y CIoBHiA.

8.7. 3a memcnonHenue ykazanuii Kinuenra no Cyery BO MCHONHEHHH DIEKTPOHHOro Jokymenrta Kinenra, HeoraTe
IUTATEKHOTO TpeOOBaHUS, IpeAbsIBICHHOro K CUeTy, IpH JOCTaTOYHOCTH B baHKe CyMMBI A€HET A1 OCYIIECTBICHUS IIaTeKa 0
DNEeKTpOHHOMY JIOKYMEHTY, baHk 1o miucsMeHHOMY TpeOoBaHMI0 KitneHTa omaunBaer eMy HeycToiKy B pasmepe 0,01 % (Homs
LEeTIBIX OJIHA COTas) MPOLICHTA OT CyMMBI OIIEPAIy 33 KaXKIblil pabounii eHb IPOCPOUKH, ITyTeM 3a4UMCICHHS CYMMBI HEYCTOMKN
Ha Cuer Knuenra.

9. MPOYMHE YCJIOBHUSA

9.1. Hacrosimum KiTHeHT HOATBEPIKAAET, UTO:

9.2. uWMeeT NOJHOMOYHUS COBEpLIATh JAAHHbIE OJICKTPOHHBIC OAHKOBCKHE YCIYTH, M OHH HE IPOTHBOpEYar
3aKoHOAaTeNnsCTBY PecyOnuku KazaxcTaH (ABISIOTCSA CaHKIIMOHHPOBAHHBIMN);

9.3. DNeKTPOHHBIH JOKYMEHT, HA OCHOBAaHWH KOTOPOTO OCYIIECTBIISIETCSA OKa3aHHEe DICKTPOHHBIX OAaHKOBCKHX YCIYT,
Oynet o(opMIICH/COCTaBIICH B COOTBETCTBHH C TPEOOBaHUIMH 3aKOHOaTenbcTBa PecyOnmku Kasaxcran;

9.4. bBaHK He mo3/HEe CIEAYIOIEro ONEepalOHHOr0 IHS Mocie moirydeHns oT Kimenra coobmenus 06 ommdoyHOM
UCIIOJIHEHUH DJIEKTPOHHOTO JIOKYMEHTAa WJIM HCIIOJHEHHsS HECAaHKIMOHHPOBAHHOTO JJIEKTPOHHOTO JOKYMEHTa HallpaBJisieT
OcHedunuapy aub60 B OaHK OcHeduIMapa yBEAOMICHHE O BO3BpaTe ACHET MO OIMIMOOYHO HCIOJHEHHOMY DICKTPOHHOMY
JOKyMEHTY WU 110 HECAHKI[HOHNPOBAHHOMY DIIEKTPOHHOMY JOKYMEHTY.

Bo3sBpar nerer nmo ommO0YHO UCHOHEHHOMY DJIeKTPOHHOMY TOKYMEHTY HIIH HECAHKIIMOHHPOBAHHOMY DIEKTPOHHOMY
JOKyMEHTY OCYIIECTBIsIeTC OaHKOM OeHeHnuapa B MOpsaKe, IPeayCMOTPEHHOM 3aKOHOAaTebCcTBOM Pecrrybmmkn Kazaxcran.

Ecmu bank Obut cBoeBpeMeHHO u3BemieH KimeHToM 00 OmmOO0YHOM HCIONHEHHH OJIEKTPOHHOTO TOKYMEHTa WITH
WCTIOJIHEHNH HECAaHKIMOHMPOBAHHOTO DJIEKTPOHHOTO JOKYMEHTa M B CIydae OCYLIECTBICHHS UM OLIMOOYHOro DJIEKTPOHHOTO
JIOKyMEHTa WJIM HECAHKIIMOHUPOBAHHOTO DJIEKTPOHHOTO JOKYMEHTa, OH Bo3MemiaeT KimeHTy ¢aktiuueckue yObITKH, CBSI3aHHBIE
C HCTIOJIHEHHEM JIaHHOTO DJIEKTPOHHOT'O JOKYMEHTA.

9.5. B memsix coOmroneHns HOpM 3akoHomatenbcTBa PecnyOnukn Kasaxcran o0 anmexTpoHHOM gokymente u DLIIT
KnueHT 00s13yeTcst mpUHUMATh MEPBI IS 3aIIUThI OT HEMPABOMEPHOTO JAOCTYIIA M UCIOIb30BaHus, a Takke XpaHuTh DII1/OTP-
YCTPOKCTBO B MOPSIZIKE, YCTAHOBIICHHOM 3aKOHOAaTeNnbcTBOM Pecnyoniku Kazaxcran, Jlorosopom u [IpaBrinamu mpenoctaBieHus
JNEKTPOHHBIX OAHKOBCKUX YCIIYT.

9.6. M3menenwus B YcioBus BHOCATCS baHKOM B ycTaHOBIEHHOM [I0rOBOpPOM TOpSAKE.

9.7. Ilo nannmaruBe banka netictBue YcnoBuii MOKET OBITH MPEKPAILCHO B CITydasx, MPEeIyCMOTPEHHBIX JJoroBopoM
U 3aKoHOJaTenbcTBOM PecryOnnku KaszaxcraH, B yctaHOBIEHHOM J[0OroBOpOM mopsizike.

9.8. B cmyyae HECOOTBETCTBHSI TEKCTOB YCIOBHIl Ha Ka3aXCKOM, AHTJIMHCKOM M PYCCKOM si3bIkax, CTOpPOHBI
PYKOBOJCTBYIOTCS] TEKCTOM Y CJIOBHIA Ha PYCCKOM SI3BIKE.



